
SCC Communications Carp 

Application for a Caiiicate of 
Authority to &wide Telsommunicationr 
selvicu in the state Of Iuillois 

APPLICATION FOR CERTIFICATE TO BECOME A 
TELECOMMUNICATlONS C-R 

(Use addiional sheem as necessary.) 

SCC Communicaiionr Core. 

Address: Street 6285 La&out Road 

city &ndder SiatdZii Ma 80301 

2. Authority Rqueaed: (hkk au that -apply) x 13403 Facilities Based ln!erexcbangc 

and does not seek authority to provide such scr&xs. However, ‘in order to provide lbc services 
described herein, SCC will require uuc of certain interexchange and local excban8e facilities owned tndlor 

3. Requesl for waivtrs/vsriancc$: In applications for l&l exchange service authority under Se&m 13404 m 
13-405, waivsra ofPal 710 and ofSection 735.180 of Pal 735 are geherallyrequested. In applications for 
interexchan~ service authority under Seaiona 13-403 and 13404, waivers of Pmt710 and Pti 735 are 
geoe@ly requested. Please indicate which waiwrs Applicant is requesting and explainwhy Applicant is 
requesting each wivcr/variancc 

X$$M 7 IO Uniform System of Acccunu for Teclecommunications carriera : 

XPari 735 Prweduns Govemiug the Establishmat of Credit. Billing, @c&r, Termination 
of Service and Issuance of Telephone Directories for Local Exchange 
Tclccommunicationr Cticrs in the Stats of Illinois 

~Sectton 735.180 Directories 



e 
such services, and does not sek autboriw to provide aucb remicer. Thus, Parts 735 and 735.180 do not apply 
10 SCC. [n addition, because SCC does not provide tba nfomnmtioned savicea. many arpecD Of Part 7 10 do 
not apply to XC’s business. SCC maintains its records in acccwJao~c witb Generally Accepted ACCou@.tkLg 
Principles. 

4. For all applicants requesting local acbar~gc authority under Scctiw 13-W 01 Section 13405, 
please compl@s the following: 

(a) the Standard Questions for Applicants Seeking Local Exchange service Authority found in Appenda A of 
thisdocumcnr; 

Attached 

@) tJ?Pet&estions for Applicamr Seeking Lmal Exchange Service Audwrity fmmd in Appendix 5 of&is 

Attached 

(c) the Financial Questions for Applicants S-z&big Local Excbangc Service Autborily found in Appendii C of 
this dcauncat; and 

(d) if applicable, the Repaid Service Questions for Applicants Seeldng LadI Exchange SeniEc Authority 
found in Appendix D of tbii document. 

SCC does not provide long distance toll services or local cxchangc dial tone services, does noOt immd la 
provide such services, and does not seek aurbmity m provide such semias. Thus. the questions co&ioed 
in Appendix D are not applicable to SCC. 

5. In what area of the state does the Applicant pmposo lo provide wvice? 

All areas 

6. Plew attach a sheet designating contact prs0p11 to wvrk with Staff on the following: 

8) issues related to procersing this application 
b) consumer issues 

:; 
cuS*o!nc? complaiut rrsolulion 
tecbniurl and service quality i-es 

e) “mifp’ and pricing issues 
0 9-l-I isvrs 
g) recurityhv mforcement 

Please identify each contact person’s (i) name. (ii) title. (iii mailiig address, (iv) telephone numkr, (v) 
facsimile number. and (vi) c-mail address. 

Pleat see Exhibit A hereto. 

7. Please check type of organiz4iw? 
__ bdividual 1BL Corporation 
~Paliwsbip Dare corporation wa formed Sevtember 1993 

In what state? Delaware 



l _ o&r (sp‘&) 
8. Submit P copy ofarticlc~ ofincnpamtion and a qy of cmtificatc of aulbcrily toiiansact business in Illinois. 

Montana, and Wasb&to, 

10. Has the qpplicanf or any principal in Applicant, been deeied a Ceticatc of Service or had its scrtifiUrd0~ 
revoked or suspended in anyjwisdictian in tkis mawthername? 

11. Have there beeo any camplaints orjudgements levied against the Applicant in any c&w jurisdiction? 

-YES &NO 

If YES, describe fuIly. 

l 
12. Has Applicant provided service under any other we? 

-YES XNO 

If YES, please list. 

13. Will Ihc Applicant keep its books and records in Illinois? -yGs xx-NO 
If NO, pnmirsion pursuant to 83 Ill Adm code Part250 need5 to be md 

SCC maiatains iIs books and records at its headquarters in Boulder, Colorado. While SCC intends to pmvide its 
9-l-l SafctyNe? services nationwide, including io the State of lllllois, SCC will not neces.ari& have P 
physical presence in the state. Ralher, ‘XC will provide servlccs using facilities located throughout the country. 
SCC will mainrain an agent for service ofproses in Illinois. and materials relating to SCC’s services in tie 
stare including applicable tar&, will be posted on SW’S loternst web site - bttuzllawr&ZX&Xll. 

For the foregoing reasons. SCC respectfully requests pc!‘miw.ll to keep its books wd records o&de the Stale 
of Ilfinois, pursuant to Pti 250 of the Commission’s regulations. 

14. Please attach evidence ofthe applicant’s managerial and technical resotrccs and ability to provide rcnia. This 

l may be h either narrative form, resume3 of !q permnnsl, 01 * combiiation of these forms. 

Please see FzbibitC hereto. 

0 3’ 
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IS. List officers ofApplicant. 

&ome Heinrichs - Presidan k CEO Micbacl D. Dipman Jr. -Chief Ficial OliII 

KYES. Iii entiry. 

II. How will Applicant bill for its xrvicc(s)? (Al a miniilmq describe bow often the Applicant win bii fm 
semia and details ofthe billing statement.) 

18. How does Applicant propore to handle service. billing, and repair wtqlaints? (At a minimum, describe 
Applicant’s internal prcxesr for complaiit resolution. the uwnplainl escalation prcasr, thetimeframe and 
process by v&h the wtomcr ia notiticl by Applicant that they may seek anixtancc ftom the Commission?) 

SCC aperates its Public Safety Operations Center 24 hours per day. 7 days per week, to be the initial point of 
cantact for service, billing, an4 repair complaints. Professional call takers will diict imxming caustothe 
appropriate SCC suuppoii pcrsonml. who will determine qpqriate remedial me~twcs. 

19. Will perronncl be available at Appliiant’s business office dwii regular workinghoum to rcs~ond to imluirier 
about service or billing? XYES -NO 

Please see response to Question I8 above. 

f8?7!856-7504 

21. Will Applicant abide by all Federal and State slamniing and cramming laws pursuant m Section 13-902 of the 
Public Utilities Acf and Section 258 of the 19% Tclecommtmicziti~ Act? 

22. Please describe applicant’s procedures to prevent slamming and cramming of customcn? 

Not Applicable. SCC doer not provide long distance toll services or local cxcbangc dial tone services, does not 
intend to provide such services. and does not reck antbority to provide such services. If and when SCC does. 

services. SCC will adopt pmccdunr to prsw-4 slamming and cranm& and SCC will descnk 

23. lfgranrcd authority to operate as a l~cdl exchange atrier, will the applicanl abide by tbc following 83 Illinois 
A.dminis~ativc Code Parts: 705,710.720.725,730,735.755,756.757,770, and 7727 

__ Y ES xx NO (If no. please provide an exFlanatia*) 

Al indicated in SCC’s response m Question 3 above, SCC respectfully requests that the Comi?rrion waive Parts 
710.735. and 735. I80 of its rqulation,. In zddition. SCC does not provide long dirtax loll services M local 
exchmge dial tone services, does not intend to pmvide rnch services, and &es not seek aulbority ID pmvide 
such ticcs. Tbua, as discussed in SCCs respwwr to the Questions posod in Appendix A hereto, many of 



the Part3 lad atwe do not CurTently apply 10 see. If and when see pmvidcs such selTices. see will 
comply with applicable regulatimu. 

24. IO Applicant aware that it must WC t&I% prior fo providing service io IllLLois? 

FINANCIAL 
.:.Fjl. ., I_ 

25. Phe attach evkknce of Ap@icant’s firwcial timess through the submiarion of iti most current income 
natrment and balana sheet, or otha appropriate do~nmtztion of applicant’s financial nsourcu and ability to 
provide swice. 

Please see Exhibit D hereto. 

TECBNIC& ., ,:. .:q :, y*, id ‘p-~~~~ly~~ ;.#lk. ::. $kj!“;& 

26. Does Applicant utilize its own equipma andror facilities? J&-YES - NO 

IfYES, plsaso list the facilities Applicanl i&ad, ta utilize. Also include evidence tbnt Applicant possessa tbx 
necessary technical resources to deploy and maintain said facilities: 

IfNO. which facility provida(s)‘s services dwr the Applicant intend to use? 

SCC does not provide long distance toll atrviaa or local exchange dial tone services, does not intend to provide 
such services, and &es not xck authority to provide such services. However, in o&r to provide the services 
dcscribzd herein, SCC wi II require use of certain interexchange and local cxch8ngt facilities awed andlor 
operated by other telecommunications providers. 

27. Please describe tke nxlurc of service to be provided (e.g., apsmtor service& intent&, debit cards, long distance 
senia. data services, local service, prepaid local service). 

Aggregation and transport ofuaditional and non-tra&tional emergency calls. SCC does not pmvide long 
distance tdl services or local exchange &I tore services, does not intend to provide such axvices, and does not 
reck auhxity to provide such sewices. However, in order to aggregate and &a@.spmt emcrgcncy calls. SCC 
will require the same sort of interconnection and collwation afforded to certified Competitive Local Exchange 
Carrjen (“CLECs’3. SCC respectfully requests. thercfwe. that tbc &mm&ion find ti SCC is entitled to the 
rights of interconnection, collocatioh resale. and access to unbundled network clem& enjo@ by CLE.Cs 
under tbc Tekcommuricalionr Act of 1996. 

28. Will technical personnel be available at all times to assist curtomsrr wifb service problems7 

LYES -NO 

Pleat see response to Question I8 abave. 

29. If Applicant intends to provide paypbonc service, will the equipment utilized comply with FCC requirements 
sod Finding (9) ofthe Commission Order entered in Dccket No. Se0442 on June II, 1986. including, but not 
limited to: (a) touch dialing; @) access to 9-1-l and “0” operator dialingwithout USC of a coin;(c) rules 
govcming use of payphones by disabled persons: (d) ability to complete local and long-distance calls; (e) 
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unlimited duration for local calls; and Q a message cxplainii the telephone’s gmeral opastions, dialing 
ins~~ctiofl~ for cmcrgwcy assistaxe, paypbme owner’s name, method of rqmhg smia problems md 
method of receiving credit for faulty calls? YES NO 

Not Applicable. XC does not intend to provide paypbonc seti.. 



VERIFK4TlON 

This application shall be wiGed under oath. 
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Appendix A 

Standard Questions for Applicants Seeking Local Exchange Service Authority 

1. Is your company seeking my waivers or variances of ceti Commission rules and regulations in this 
proceeding that pertain to local exchange service? Please provide evidmce as to why your company is peeking 
my waiver or variance. 

Yes. As indicated io SCC’s response to Appllc~tioa Question 3, SCC rcsprctftdly requertl that the 
Commission waive Parts 710,735. sad 735.180 of its regulations. 

2. Will your company comply wirh 83 Illinois Adminisrntive Code Pan 772, Pay-Per-Call Ssrvices, including Pan 
772.55(a)(l), Billing and Port 772.100(d) Notices? 

SCC doer not provide ply-per-call services, doa not intend to provide such services and does not seek 
authority ta provide such servicer. Thus, Part 712 is not currently applicable to SCC Ifsod when SCC 
does provide web services, it will comply with Part 77% 

3. Will your company comply with 83 IlIincir Adminismtive Code Pan 705, F’raervation oFRecords of 
Telephone Utilities? 

SCC dots not provklc long distrnee toll servicer OT local exchange dial tone rervlea, does not intend to 
provide suck services, and doer not seek authority to provide such services. Thus, it does not appear that 
Part 705 is currently npplicnble to SCC. SCC will cwnply with Pnrt 705 to the extent it applies to SCC. 

4. Will your company abide by 83 Illinois Administmdve Code Part 735, “Pmcedures Governing the 
Establishment of CrcdiS Billing, Deposit% Termination of Service and Irsuance oFTelephonc Directories for 
Telephone Utilities in the State oFIllinois 

SCC does not provide long distance toll senlcu or hxal exchange dial tone retices, does not intend to 
provide such services, and doer not seek sutbority to provide such aen’ie~a. Thus, ParI 735 Is not 
currently applicable to SCC. If and when SCC does provide ruch services, It will comply ritb Part 735. 

5. Who will provide cus~omcr repair service for your company? 

SCC will provide customer rep& service through its Public Safety Oporntions Center, which operata 24 
hours per day, 7 days per werl; 365 days per year. 

6. How many people daes the company employ? 

SCC currently bar 382 employees. 

7. Will your company meet the requirements ar they pcmln ro the Telephone Assistance Pmgrams imposed by 
Sections 13.301 and 13.301 .l of the Illinois Public Utilities Act and 83 Illinois Adminiitmtive Code PM 757? 

I[ and SCC doesnot &we end-user tek bone subscribers. Th ibc 
sF.,rementioned regulations s,e not currently applicable to SCC. Ifand when SCC provides such 
sew&s, it will comply wifh the aforementioned regulations. 

8. Will your company solicit, collect, and remit tbc mlunmty contributions6am its telephone subscribers to 
support the Telephone Assistance Pmgrams? 

SCC doer not provide long distance toll services or local exchange dial toone services, does not intend to 
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l 

provide such rtrvlces, and does not seek authority to provide such scrvlca. SCC does not own, operate, 
or maintlln any local wxss liner, and SCC doer not have end-user ielepbone subncribers from which to 
solicit and collect voluntary contribution% Accordingly, the rforcmenlioned regulntians are not 
currently appticablt to SCC. If and when SCC provides rocb servkes, it will comply with the 
aforementioned regnlatlons. 

9. Does your company plan cm tiling to become an Eligible Telecommunications CaniiR 

No. SCC does not wo><de lonr diitance toll setices or Iocnl exchange dial tone services, doa not intend 
toprovfde such servkes, and does not seekauthority to provide rveh setices. SCC does not own, 
o~ersto, or malntnln snv local access lines. and SCC does not have ,my end-user telephone subscribers. If 
and when SCC provider such senicea, it will PIICSI whether to become an Ettgible ‘felecommunicatIom 
Carrier. 

10. Does the company realirs that it will not be able to receive any of dx federal reimbursements for dte LifeIinc 
and Link Up programs ifit is not an eligible carrier? 

11. Will your company offer all of tie waivers associated with the Universal Telephone Service Assistance 
Programs (UTSAP)? 

SCC doer not pmride iong‘distam-? toll servicea or twrt exchange dial tone services, doer not Intend to 
provldr such services, and does not seek authority to provide such services. SCC dw$ not own, operate, 
or maintaio any local access lines, and KC does not have any end-w telephone subsrriben. Tbur, the 
Unlverrnl Telephone Service Assistance Pmgraw are not currently applicable to SCC. If md when SCC 
provides such services, it will comply with the aforementioned regulations. 

12. Will your company abide by the regulations 85 prercribed in 83 Illinois Administrative Code Part 755. 
*Telecommunications Access for Persons with Disabilities,” 83 Ulinoii Administrative Code Part 756 
‘?&communications Relay Services:’ and S&MS 13-703 oftbe Illinois Public Utilities Act? 

SCC does not provide long distance toll services or local exchange dial tone services, does not intend to 
provide such servicer, and doer not seek authority to provide such services. Tbw, tie aforementiowd 
regnlations zre net currently applicable to SCC, It and when SCC provides svcb services, It will compty 
with the hvementloned reguJ*tirm. 

13. Will the company’s billing system bc able to distinguish between resale and facilitisli based service for tbc 
collection of the ITAC line charge? 

SCC does not provide long distance toll services or kul exchange dial tone letices, does not ioteod to 
provide such services, and does not seek sndwrily to provide such services. SCC does not own, operate, 
or mdntain my local PCCDOS lines, and SCC doa not have any end-user telephone subscriber& Thus, the 
ITAC Ibte Cbnrge is nat c!wreolly applicable to SCC. If8w.4 when SCC provides such senicesq It will 
eolkt the ITAC line charge In accordance with the Commission’s regtitioor. 

IQ. Has your company signed and return the Universal Telephone Assistance Corporation (YJTAC”) and the 
Illinois Tclccommunications Access Corporation (“ITAC”) to Commission staff? 

SCC does not provide long distance toll services or local uckange dial totte services, does not Intend to 
provide such services, and does not seek rulhorlty to provide such rervices. SCC does not own, ope,-.te, 
or maintain PO)’ local access Uoes, =d SCC dots not have any end-user ttleptmne subscribers. Thus, the 
UTAC and ITAC art not currently sppIkable to SCC. If md when SCC provides such set-&es, it wLQ 
comply with the Commission’s regulntlonr regarding WAC and ITAC. 



SCC does oat provide long distance tolt services or Loal exchange dial tone servicer, does not Intend to 
provide such servkes, nnd does not seek ~nthwity to pmvick ruch service. Rather. SCT 9-t-l 
SafetyN@ services are telecommunications sawices that Pwmit a Public Sakty Answering Point 
@‘SAP) dcsigignwted by the authorized 94-l adolinistrPtive entity to receive emergw~~y call% pIWed by 
dialing the number 9-I-1, emergency calls originated by personal safety devices terminating at a 
dtrigaated service bureau sod requiring public srkty assistance, and ernergcocy talk from non- 
traditional sources such as persons1 data a6stsay viretlu comnunicatiorr devices, and thclnttrnd 
The semices ioclude the use ofan enbnnced coc&ii~te routing call msnagenent system nod may include 
tbe facilities rqdred to transport and detirer the calls to the appmptife 9-l-l sekctlve muting tandem 
for delivery to the PUP. 

UdRg D direct sales Iorce and direct nail cnmpligns, SCC will market XC 9-I-1 SafetyNc~ $rnicn to 
IDcal exchange cerrters, wireless services providers, tekmetics-type servicea providers, and 9-l-I 
administrativeentities. In addition, SCC wiU participalc in industry fora and trade shows nod will phce 
advenlremcnts and erticler with industry pubticaiions. 

NO. 

17. Have any complaints or judgemzotr been levied agninsi the company? (Innate, out-of-state, or FCC). 

NO. 


