ComkEd.

Corarnonwealth Fdison Company WYYW.EXEIONCOrp.com An Exelon Cornpany
Commercial Conler : .

1915 Swift Drive

Qak Brook, 1L 605231502

November 27, 2007

Malibu Condominiu
6007 N Sheridan Rd
Chicago, 1. 60660

Attn: Brian Kelly
Dear Mr. Keily,

As a follow-up to our conversation, 1 have examined our records and have determined
that the association is clearly on a rate they qualify for. ComEd cannot be sure why they
are on that rate or migrated to that rate. Jt clearly states in ComEd's Terms and Conditions
that rate selection is done by the customer, and ComEd does not guarantee costomers will
~ be on the most advantageous rate, s a customer’s needs and usage patterns change.
Based on this information, ComEd can sec no basis for changing your rate or adjusting
any bills. If the association feels a different rate would be more advantageous to them,
they can elect io move to any rate they qualify for going forward.

The phone number on the Designation of General Account Agent was actually the
Condominiumn manager’s phone, so I left 2 message for Mr. Schifrin there.

Robert L Jacobs
Customer Relations

630-684-3122
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Subj: Malibu Condominium

Date: 1/31/2008 9:40:42 AM Central Standard Time
From: john.parise@exeloncorp.com

To: marsh43372@aol.com

M. Shifrin: As a follow-up to our conversation, attached is a document showing all customer contacts on the Malibu ComEd account. As you can
see by the attached document, a representative from Malibu Condo's contacted ComEd on September 10, 1999 to request a letter regarding
their not being selected for the Lottery. It is important to note that ComEd would not move a customer from a residential rate to a commercial
rate without the customer requesting the change.

<<Malibuv Condo’s Contact Information. xis>>

Have A Safe Day...

John Parise

Senior Administrator

Reguiatory Strategies and Services
312 394 3566

312 394 8693 Fax
john.parise@exeloncorp.com

FREEE R ik This e-mait and any of its attachments may contain Exelon Corporation proprietary
information, which is privileged, confidential, or subject to copyright belonging to the Exelon Corporation family of Companies. This
e-mail is intended solely for the use of the individual or entity ta which it is addressed. {f you are not the intended recipient of this
e-mail, you are hereby notified that any dissemination, distribution, copying, or action taken in relation to the contents of and
attachments to this e-mail is strictly prohibited and may be unlawful. If you have received this e-mail in error, please notify the
sender immediately and permanently delete the original and any copy of this e-mail and any printout. Thank You.
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Subj: MALIBU CONDOMINIUM ASOCAITION - Request for Explanation & Documents
Date: 2/612008 8:01:25 AM Central Standard Time
From: Marsh43372
To: John.patise@exeloncorp.com
John:

Piease respond to each of Malibu's requesis for explanations and/or copies of documents as shown on the "attached"
2-pages.

Thank you.

Marshall Shifrin

Agent/Consultant for the Malibu Condominium Association
Ofc: 1 (847) 564-3272

Fax: 1 (847) 564-2340

E-mail. Marsh43372@acol.com

Who's never won? Biggest Grammy Award surprises of all time on AOL Music.

Tuesday, April 22, 2008 America Online: Marsh43372
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02/06/08
Attachment to e-mail:

To: Mr. John Parise — Senior Administrator
Regulatory Strategies and Services
ComEd/Exeion
Ofc: 1 (312) 394-3866
Fax: 1(312) 394-8693
john.parise@exeloncorp.com

From: Malibu Condominium Association
Dear Mr. Parise:

Within Robert L. Jacobs’ letter to Malibu, dated 11/27/07, he stated:
“I have examined our records and have determined that the
association is clearly on a rate they qualify for.”
and he also stated:
“It clearly states in ComEd’s Terms and Conditions that rate
selection is done by the customer.’
Also,
Within your e-mail, dated 01/31/08, you stated:
"As you can see by the attached document, (customer contacts
within SIMS), a representative from Malibu Condo’s contacted
ComEd on September 10, 1999 to request a letter regarding
their not being selected for the Lottery.”
and you also stated:
“It is important to note that ComEd would not move a
customer from a residential rate to a commercial rate without
the customer requesting the change.”

Because you said on 01/07/08 that “there is no sense for both of us
spending money” (referring to attorney fees) upon filing a Formal
Complaint before the Illinois Commerce Commission, we are asking you to
support ComEd’s reasoning, validity and affirmative defense for rejection of
Malibu’'s claim for a refund of overpayments, which now has accumulated
to be $366,789.99 ($5288,331.04+$17,209.86+ $50,334.27+$1,824.82=$366,789.99)
including allowed interest thru 01/31/08, by providing Marshall Shifrin with
the following information:

1. An explanation of why ComEd thinks that Malibu qualified to be
reclassified from a Residential (Rate 14) to a Commercial (Rate 6),
in November 1999, considering that ComEd states that Rate 6: “is
applicable to any commercial, industrial, or governmental
customer” and Malibu was always a “residential customer”.

And considering that ComEd also states that Rate 6 is only
applicable to “non-residential customers® and Malibu was never a
“non-residential customer’. Malibu was always known, approved
by and billed by ComEd as a “residential customer” for 30 years.



mailto:john.parise@exeloncorp.com

2. A copy of ComEd's publicly known directive within ComEd’'s TERMS
AND CONDITIONS that says: “that rate selection is done by the
customer”, indicating wherein it states that. “the customer can
make written application for a rate change subject to the
customer’s existing contract provision.”

3. A copy of ComEd's SUPPLEMENTAL STATEMENT ELECTRICITY
HLL C. C. NO. 4, indicating wherein it states that: “If changes occur
in the customer’s total load or ioad pattern that make the
customer eligible for another rate or rate combination, then the
customer should make written application to the Company to
be transferred to such rate or rate combination.”

There were no changes in Malibu's load pattern and Malibu was
not eligible for a commercial or non-residential rate.

4. A copy of any entry notes, in 1999, within SIMS, or any other
ComEd record, that shows an inquiry and a request from Maliby,
specifically about a rate that was different than Malibu's then
existing 30 year Residential Rate 14, considering that the document
you provided us does not mention anything on 09/10/99 about a rate
inquiry nor a request for a rate change, but your implication does.

5. A copy of Malibu's written request to be switched from ComEd's
Residential Rate 14 to a Commercial Rate 8, considering that ComEd
requires a customer's request to be in writing, since ComEd uses
statements within numerous public notices such as: that a customer
is “to elect in writing” a change in rate; and also “When a
customer provides such a request to the Company in writing,
the following action should be taken: ....."

6. A copy of the fully executed Rate 6 Electric Service Contract, on or
about 11/22/99, signed by Malibu, as required by ComEd, before
ComEd can change a customer's rate, considering that ComEd
states: “The Sales Department should present all of the above
information to the customer in the form of an electric service
contract” “and (an) explanatory letter ..... "

Also considering that ComEd states: “Once the customer has
signed the new electric service agreement setting forth his rate
classification, the customer will be provided service accordingly
starting on the next regular billing date.”

7. A copy of the fully executed Rate 6T Electric Service Contract, on
or about 11/22/02, signed by Malibu, as required by ComEd, before
ComEd can change a customer's rate.

8. A copy of ComEd’s required “Designation Of General Account
Agent® or any other ComEd form that was signed by an officer of
the Malibu Condominium Association Board of Directors in 1999 that
gave written permission to ComEd to discuss, disclose, answer
questions, and accept directives from that person about ComEd's
account #1310169004 in accordance with ComEd’s requirements,




Page 1 of 1

Subj: RE: MALIBU CONDOMINIUM ASOCAITION - Request for Explanation & Documents
Date: 2/6/2008 9:10:14 AM Central Standard Time

From:; john.panse@exeloncorp.com

To: Marsh43372@aol.com

Marshall: It looks as if Bob Jacobs has already responded to their questions. if you have other questions, please let me
know.. Thanks!

Have A Safe Day...

John Parise

Senior Administrator

Reqgulatory Strategies and Services
312 394 3866

312 394 8693 Fax
john.parise@exeloncorp.com

-~---0riginal Message-----

From: Marsh43372@acl.com [mailto:Marsh43372@aol.com]

Sent: Wednesday, February 06, 2008 9:01 AM

To: Parise, John Jr

Subject: MALIBL CONDOMINIUM ASOCAITION - Request for Explanation & Documents

John:

Please respond to each of Malibu's requests for explanations and/or copies of documents as shown on the
"attached" 2-pages.

Thank you.

Marshall Shifrin

Agent/Consultant for the Malibu Condominium Association
Ofc: 1 (847) 584-3272

Fax: 1 (347) 564-2340

E-mail: Marsh43372@aol.com

Who's never won? Biggest Grammy Award surprises of all tirne on ACL Music.

T R e b kbt This e-mail and any of its attachments may contain Exelon Corporation proprietary
information, which is privileged, confidential, or subject to copyright belonging to the Exelon Corporation family of Companies. This
e-mail is intended solely for the use of the individual or entity to which it is addressed. If you are not the intended recipient of this
e-mail, you are hereby notified that any dissemination, distribution, copying, or action taken in relation to the contents of and
attachments to this e-mail is strictly prohibited and may be unlawful. If you have received this e-mail in error, please notify the
sender immediately and permanentiy delete the original and any copy of this e-mail and any printout. Thank You.

Tuesday, April 22, 2008 America Online: Marsh43372
11y
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Subj: Re: MALIBU CONDOMINIUM ASOCAITION - Request for Explanation & Documents
Date: 2/6/2008 9:59:40 AM Central Standard Time
From: Marsh43372
To: john.parise@exeloncorp.com
John:

Bob Jacobs has not responded to Malibu since he sent his lefter dated November 27, 2007.
You said to let you know if we have other questions.

Yes, we have the questions that are within the 2-pages "attached” to this e-mail and we would like ComEd to answer
each of them and provide the requested information and respond to me, fo discourage us from seeking those answers
slsewhere,

Our guestions were sparked from Robert Jacobs' fetter dated 11/27/07 and alse from your e-mail dated 01/31/08.

Please provide me with the "attached" requested information which neither you nor Bob Jacobs responded to yet.

Thank you.

Marshalt Shifrin
Agent/Consultant for the Malibu
Tel 1 (847) 564-3272

Fax: 1(847)564-2340

Who's never won? Biggest Grammy Award surprises of all time on AQL Music.

Tuesday, April 22, 2008 America Online: Marsh43372
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Subj: FW: MALIBU CONDOMINIUM ASSOCIATION - Request for Explanation & Documents
Date: 2/6/2008 1:27:29 PM Central Standard Time

Fromy: john.parise@exeloncorp.com

To: Marsh43372@apnl.com

Marshall: If you have further questions, please number and place on a separate document...Thanks!

Have A Safe Day...

John Parise

Senior Administrator

Regulatory Strategies and Services
312 394 3866

312 394 8693 Fax

john parise@exeloncomp.com

From: Marsh43372@aol.com {mailto:Marsh43372@aol.com]

Sent: Wednesday, February 06, 2008 10:00 AM

To: Parise, John Jr

Subject: Re: MALIBU CONDOMINIUM ASOCAITION - Request for Explanation & Documents

John:

Bob Jacobs has not responded to Malibu since he sent his letter dated November 27, 2007.

You said to iet you know if we have other questions.

Yes, we have the gquestions that are within the 2-pages "attached" to this e-mail and we would like ComEd to answer
sach of them and provide the requested information and respond to me, to discourage us from seeking those answers
eisewhere.

Our questions were sparked from Robert Jacobs' letter dated 11/27/07 and also from your e-mail dated 01/31/08.
Please provide me with the "attached" requested information which neither you nor Bob Jacobs responded to yet.
Thank you.

Marshait Shifrin

Agent/Consultant for the Malibu

Tel: 1 (847) 564-3272

Fax: 1 (847)564-2340
E-Mail: Marsh43372@aol.com

Who's never won? Biggest Grammy Award surprises of all time on AOL Music.

RO S L kb s This e-maail and any of its attachments may contain Exelon Corporation proprietary
information, which is privileged, confidential, or subject to copyright belonging to the Exelon Corporation family of Companies. This
e-mail is intended solely for the use of the individual or entity to which it is addressed. If you are not the intended recipient of this
o-mail, you are hereby notified that any dissemination, distribution, copying, or action taken in relation to the contents of and
attachments to this e-mail is strictly prohibited and may be uniawful. If you have received this e-mail in error, please notify the
sender immediately and permanently defete the original and any copy of this e-mail and any printout. Thank You.
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Subj:
Date:
From:
To:

John:

Page 1 of 1

Re: FW: MALIBU CONDOMINIUM ASSOCIATION - Request for Explanation & Documents
2/6/2008 3:20:58 PM Central Standard Time
Marsh43372

john parise@exeloncorp.com

In response to your 2nd tefusal today to answer our questions, (02/06/08 9:10 AM. & 02/06/08 1:27 P.M.), this is the
thrd e-mail to you today, (02/06/08 9:01 AM. & 02/06/08 9:50 AM. & 02/06/08 3:19 P.M.), with the attached 2-pages of
eight different requests for explanations andfor documents.

Your last e-mail response said: "..... please number and place on a separate document...Thanks!"

Zdon't how else we can ask you for this information since we are already complying.

Malibu's 2-page request for explanations and documents wasfis “numbered” with questions from #1 to #8 and it wasfis
“attached” to each of my e-mails and "placed on a separate document”.

lease have ComEd comply with our request and answer/respond/comply to each of our eight separate and different

raquests.

Thank you.

Marshall Shifrin

Agent & Consuitant for the Malibu Condominium Association
Tek 1(847) 564-3272

Fax: 1 (847) 564-2340

E-mail: Marsh43372@aol.com

ho's never won? Biggest Grammy Award surprises of alf time on AOL Music.
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Page 1 of |

Subj: RE: FW: MALIBU CONDOMINIUM ASSOCIATION - Request for Explanation & Documents
Date: 2/6/2008 3:38:16 PM Central Standard Time

From: john.parise@exeloncorp.com

To: Marsh43372@aol.com

Marshall: You have my final reply...If you want to pursue this further | suggest you go through the ICC...Thanks!

Have A Safe Day...

John Parise

Senior Administrator

Regulatory Strategies and Services
312 384 3866

312 394 8693 Fax
john.parise@exeloncorp.com

----- Original Message---—

From: Marsh43372@aol.com [mailto:Marsh43372@aol.com]

Sent: Wednesday, February 06, 2008 3:21 PM

To: Parise, John Jr

Subject: Re: FW: MALIBU CONDOMINIUM ASSOCIATION - Request for Explanation & Documents

John:

In response to your 2nd refusal today to answer our questions, (02/06/08 9:10 AM. & 02/06/08 1:27 P.M.), this is
the 3rd e-mail to you today, (02/06/08 9:01 AM. & 02/06/08 9:59 AM. & 02/06/08 3:18 P.M.), with the aitached 2-
pages of eight different requests for explanations and/or documents,

Your last e-mail response said: "..... please number and place on a separate document...Thanks!"

I don't how else we can ask you for this information since we are already complying.

Malibu's 2-page request for explanations and documents was/is "numbered” with questions from #1 to #8 and it
was/is "attached" to each of my e-mails and "placed on a separate document’.

Please have ComEd comply with our request and answer/respond/comply to each of our eight separate and
different requests.

Thank you.

Marshall Shifrin

Agent & Consultant for the Malibu Condominium Assocciation
Tel: 1 (847) 564-3272

Fax: 1 (847) 564-2340

E-mail: Marsh43372@aol.com

Who's never won? Biggest Grammy Award surprises of all time on AOL Music.

A R e s s s This e-matl and any of its attachments may contain Exelon Corporation proprietary
information, which is privileged, confidential, or subject to copyright belonging to the Exelon Corporation family of Companies. This
e-mail is intended solely for the use of the individual or entity to which it is addressed. if you are not the intended recipient of this
e-mail, you are hereby notified that any dissemination, distribution, copying, or action taken in refation to the contents of and
attachments to this e-mail is strictly prohibited and may be unlawful. if you have received this e-mail in erfror, please notify the
sander immediately and permanently delete the original and any copy of this e-mail and any printout. Thank You.
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ATTACHMENT/EXHIBIT

UNABLE TO SCAN

COPY AVAILABLE IN CHIEF CLERK’S OFFICE



