
¶ 

Name Delores Puinn 
Service Address 432 W 59TH ST FL 1 Meter Ibding 

Chicago iL 60621-3335 mer Number 6zssm 
Sewice Classification Rate 1 -Small Residential Service - Heating cutrent Actual 5115 12-28-06 

PreviousACtua1 4855 11-27-06 
DRerenaS 281 1100 Cvbir F.4 

$406 W 
Therm Conversion 
281x1.015ENFactor= 285 21 Therms 

- $75 00 
- $339 00 
-540600 

Activity Since Last Bill 
Previous Balance 
ThankYou ForYour Payment 
Liheap Payment 
Security Deposit Credit 
security Deposit lntereSt 
Transfer From 4 5 w O  4292 3414 
Balance 

Delivery Charge 
Customer Charge 
First 50 Therms 
Over 50 Therms 

Environmental Charge 

Gas Charge 

Taxes 
Chicago Municipal Tax 
State Tax 
State Gas Revenue Tax 

Total Current Charges 

AMOUNT DUE 

Messages 

5.36375 x 
5.11445 x 

$.D2550 x 

$.86680 I 

$309.05 x 
$309.05 x 

$.024 x 

50 W Therms = 
23521 Therms = 

- 
28521 Therms = 

28521 Therms = 

6.24 % = 
0.10 % = 

285.21 Therms = 

-5010 
$697 82 Average Dally Lho ZWS De0 2006 

$283.72 Therms Used NIA 9.17 
Tempersture 24 'F 34 *F 

$9.45 
$18.19 
526 92 

$54.56 

j i . 2 1  

$241.22 

$25.47 
50.31 
pfi RS 

Summary of Usage in Therms 
ITharmsl -*- 

DEC JAN FEB MARAPR MAY JUN JUL AUG SEP OCTNOY DEC 
2005 2006 __.__ 

$32.63 Summary of Total Current Charges 

138 

$625.40 I 

0 

89 - Good n e w  on lower gas costs. The gas charge for January is 82.85 cents 
per therm, which is about 27% less than the gas charge of $1 .13 per therm 

At the time of this statement, your account was past due. Please pay $625.40 
today. Continual late payments can result in a negative credit rating, depwit 
requests and even disconnection of service. 

In January 2006. OEC JAN FEB M I R A P R  M&IJUY JUL AUO SEP DCTNOV OEC 

2 0 0 5  2006 

See back of bill for definitions of terms used 

I''E*PLES ~~~ G A S  ~~~ &6.,..$+J$.. Please Pay By 01/19/2007 
N A T U R A L  G A S  D E L I V E R Y  ACCOUNT Please write your account number on your check. 

If paid aRer 01/19/2007 $635.03 ,,c,c, I- .".,-.',C. , '  ' 3% . . . -Q0?8 , . ~  i.!, ~ . C , r  

432 W 59TH ST FL 1 
CHICAGO IL 60621-3335 

- - 
PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Yes, I would like to pledge one dollar Der month to the PeoDles Enerav -, 
Share the Warmtn ;ma-m cn nelps low-income customek pa energy b 11s 
I nave aooed one do. ar to my Chem this box -> 

~ 

Please do not write or stamp below this line. 

l11lll1111llllllllllllll11111111111111111111111111111111111111111111111111111111111111111111111111 





PEQPLES 
E N E R G Y .  
P e o p l e s  G a s  

* 

RE: 4-5000-4631 -271 9 
432 W 59TH ST FL 1 

At this time, our records show that you owe $1,005.11 and of this, $625.40 is past due. 

Peoples Gas reports customers' payment histories to the major credit bureaus. Your immediate attention to this 
matter is greatly appreciated to avoid additional negative reports on your credit rating. 

As your natural gas delivery company, Peoples Gas is committed to working with you to manage your energy bills 
and avoid disconnection of service. 

How to Pay: 
First, we want you to know where you can learn about the various options to pay your bill: 

- 

- 
Call 1-866-556-6001, Monday through Friday from 7:OO a.m. to 7:OO pm., and on Saturday from 7:OO a.m. to 
3:OO p.m. 
Logon to PeoplesEnergy.com for a listing of all of your payment options. 

-. 

Ways to Pay: ~ . ,  - 
- 

To maintain your service, there are a variety of options to immediately pay your bill: Checking account, credit or 
debit card, which includes a service fee. Call this special number 1-866-295-0086, 
Visit one of our authorized payment agents in your community. 

Payment Assistance: 
If you are having difficulty paying your gas bill, check to see if you qualify for financial assistance or a payment 
plan: 

- 
- 
- 

LIHEAP: The program provides grants to eligible households. Call 1-800-571-2332. 
Share the Warmth: Payments are matched up to $200, To apply, call the Salvation Army at 1-773-725-1100. 
You may also be eligible for a Short-Term Payment Plan. 

If you have already made your payment, thank you 

Sincerely, 

Collection Department 
Peoples Gas 

http://PeoplesEnergy.com


P E a P L E S  GAS 
N A T U R A L  G A S  D E L I V E R Y  www. PeoplesEnergy.com 

I Bill Date I Account Number I Payment Due Date1 Amount Due I 
1 01/30/2007 I 450004631 2719 I 02/21/2007 I $1,005.11 I 
Name Delores Quinn 
Service Address 

Service Classification 

Activity Since Last Bill 
Previous Balance 
Balance 

432 W 59TH ST FL 1 
Chicago IL 60621-3335 
Rate 1 -Small Residential Service . Heating 

$625.40 
$626.40 

Delivery Charge 
Customer Charge $9.45 
Firs1 50 Therms 5.36375 x 50.00 Therms = $18.19 
Over 50 Therms $.I 1445 x 279.55 Therms = 931.99 

$59.63 

Environmental Charge $.02700 x 329.55 Therms = $8.90 

Gas Charge $.83340 x 329.55 Therms = $274.65 & ;, 
Taxes 
Chicago Municipal Tax $343.18 x 8.24 56 = $28.28 
State Tax $343.18 x 0 . 1 0 %  = $0.34 
state Gas Revenue Tax $.024 x 329.55 Therms = $7.91 

$36.53 

Summary of Usage in Therms 
ITh.rmd 

330 

--264 
198 

132 

66 

0 
JAN FEB MARAPR MA" JUN JUL *UG SEP OCTNOVOEC J I M  

200e 2007 

Summary of Total Current Charges 
lOollai*~ 

Total Current Charges 

AMOUNT DUE 

Messages 

5379.71 

$1,005.11 I 

Your account is past due. Enroil in a payment plan to avoid a ne$ 
Pa" 91 01 00 bv the due date instead of the Amount nile For R n 

3ao - - . - . .- . 
301 

2 2 8  -. .- . - 

jat.re credt ratmg 
~, . ~ ~ . . . , . . ... .~ . . . . . . _.. . . . .nonlhs  yo^ ru I 

pay for c-rrenl ,sage plus $1 51 .OO of ,err prer 0-5 oalance ana a 1 5% are charge 

Win a Free Apple iPod. Sign up for E-bill by enrolling in M y  Account at 
peoplesgasdelivery.Com by Feb. 28, for a chance to win. 

To pay your gas bill by credit card, call 1-866-2950086. A convenience 
fee will apply. 

0 1  
JAN FEBM*R*PRM*YJ"N JUL *"G SEP 

2008 I 

used back of bill for er 

Please Pay By 02/21/2007 
Please write your account number o n  your 

? by Peoples G , 
1,948 

Y< XI d&rk and trade name licensed to PmDles Gas. 
- 

ch 
P E U P  
N A T U R A L  ACCOUNT I ech. 

If paid after 02/21/2007 $1,020.32 

Amount Due Amount Enclosed 
I r I 

$1,005.1 1 

CAR-RT SORT "C036 I I 

l~ l l~~l l~~~~l l~~~~l~l~~~l l~~l l , , , l l , , , l l , , l , l , , , l l , , , l , l , l l , , l  
DELORES QUI" 
432 W 59TH ST FL 1 
CHiCAGO IL 60621-3335 

Yes, I would like to pledge one dollar per month to the Peoples Energy 
Share the Warmth fund which helps low-income customers pa energy bills 
I have added one dollar to muavment. Check this box -> 

PEOPLES ENERGY 
CHICAGO IL 60687-0001 

Please do n d  write or stamp below this line. 

~2~5DD0~b3L27L900DDbOODOOLDD5LLOODDO 

rn 11111111111111111 11111 lllHIllUl11111111111111111111IIIIIIIIII11111IIIIIIIII 11111 111111111 1111 

http://PeoplesEnergy.com
http://peoplesgasdelivery.Com




P E @ P L E S  GAS 

02/27/2007 4 5000 4631 2719 03/21/2007 $1,720.33 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

Delivery Charge 
Customer Charge 
First 50 Therms 5.36375 x 
Over50Therms 5.11445~ 

Environmental Charge 5.02540 x 

$.87220 x Gas Charge 

Taxes 
Chicago Municipal Tax 5632.75 x 
State Tax 5632.75 x 
State Gas Revenue Tax $.M4 x 

~~~ ~ 

51,005.11 
$15.21 

$1,020.32 

59.45 
50.W Therms = $18.19 

553.56 Therms = $63.35 
$9399 

603.56 Therms = $15.33 

603.56 Therms = # 5526:43 
~~ ~ ~~ 

8.24 % = 552.14 
0.10% = $0.63 

603.56 Therms = $14.49 
P S l m  

I The gas charge for February is 87 38 cents per therm and 
for January it was 82 85 cents per therm The gas charge 
reflects how much Peoples Gas pays for gas, which is what 
you pay 

J See back of bill for definitions of terms used 
on this bill. 

PE&PLES G A S  Please Pay By 03/21/2007 
NATURAL c i s  D E L ~ E F Y  ACCOUNT NUMBER: 4 5000 4631 2719 Please write your account number on your check. 

If paid after 03/21/2007 51,746.07 

Amount Due Amount Enclosed 

CAR-RT SORT "C036 

l,ll,,ll,,,,ll,,,~l~l~~~ll,,ll~,,ll,,,ll,,l,l,,,ll,,,l~l~ll~~l 
DELORES QUI" 
432 W 59TH ST FL 1 
CHICAGO IL 60621-3335 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps lowincome customers pa energy bills 
I have added one dollar to my payment. Checkthis box -5 

PEOPLES GAS 
CHICAGO IL 60687-0001 

Please do not wite or stamp belowthis line 

4245000~b3L27L90000400000~7203300000 

I11111111 Ill 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 11111 1111 1111 



Definition of Terms 

Customer Classification 
Rate I -Small Residential Service 
Available to any residential customer with a 
single meter. Building may have up to two 
housing units. 

Rate 2 -General Service 
Service avaiiable for residential. commercial 
and industrial customers. 

Usage 
Types of Meter Readings: 
Actual - Reading taken by the company. 
Customer - Reading taken by the 
customer. 
Estimate - Reading estimated by the 
company based on weather conditions and 
previous usage patterns. 

Pressure Correction Factor 
A factor that adjusts for increased gas 
volumes when a customer requires higher 
than normal gas pressure. 

ETU Factor (British Thermal Unit) 
~ fadwused toa$ustthe heatingvaluedgas. 

Therms 
For billing purposes, the volume of gas used 
multiplied by the BTU factor. 

Charges 
Customer Charae 

Chicago Gas Use Tax 
Tax levied by the City of Chicago, 5.2 cents 
per therm of gas consumed in the city 
purchasedfromasupplierwhoisnotsubject 
to the Chicago Muniupal Tax. Applies to bills 
rendered on or after Feb 1,2005. 

Gas Revenue Tax 
Taxmandated bytheStateoflliinois: either5% 
ofcumnt charges beforetaxesor 2.4cents per 
iherm. whichever is lower. 

State Gas UseTax 
Tax levied by the Slate of Illinois, 2.4 cents 
per therm of gas consumed in the state 
purchasedfroma supplierwho isnolsubiect 
io the Gas Revenue Tax. 

Service Charges 
Service Activation Charge 
Charge for initiating gas Service. 

Reconnection Charge 
Charge for reconnecting gas senice when it 
has been discontinued for non-payment or 
seasonal rewnnection. 

Late Payment Charge 
Charge for payments not received by the 
Payment Due Date. 1.5% of the unpaid 
balance is applied lo the next bill. 

Payments and Payment Plans 
Eudaet Payment Plan 

weatherization. energy assistance and 
renewable energy grants. 

Delivery Charge 
Acharge that recoven costs associated with 
delivering gas to customers. 

Environmental Charge 
A charge that recovers casts associated 
with the treatment of residue from past 
manufactured gas operations. 

Gas Charge 
A charge that recovers the cost of the 
company's gas supply. The gas charge is 
detem~nedmonthlyandfiied with the Illinois 
Commerce Commission, 

Taxes 
State Tax 
The lilinois Gross Revenue Tax mandated 
by the Staie of Illinois to fund the iliinois 
Commerce Commission. 

Municipal Tax 
imposed by some municipalities on current 
charges before taxes. 

Chicago Municipal Tax 
Tax levied by the Ci of Chicago. 

theiilinois Commerce Commission. 

Automatic Payment Plan 
This plan deducts payments directly from a 
checking or savings account. 

Credit Card Payments 
Call 1-666-295-0086. A transaction fee 
wili apply. 

Electronic Checking Account Payment 
By phone using your check account number. 
Cali 1-866-295-0086. A transaction fee will 

E-bill Payments 
You may pay your b i l l  online at 
w.PeoplesEnergy.com. 

We report payments to credit bureaus. Bills 
more than 30 days past due may adversely 
affect your credit rating. 

Share the Warmth 
An energy financial assistance program 
that provides grants to match payments of 
eligible customers up to $200. 

apply. 

0 'n 
Clasificacidn de clientes 
Tip0 1 - Servicio para pequeAas 
residencias 
Disponible para cuaiquierclienteresidenual 
con un medidor de gas. El ediiicio puede afecta el Impuesto 
tener haste dos apartamentos. 

lmpuesto de us0 de gas de Chicago ; 
Este impuesto recaudado por la Ciudad p; 
de Chicago, esta basado en 5.2 centavos e 

por termia de gas consumido en la ciudad 
comprado de un proveedor a quien no 

Aolica a facturas rendidas en o desuues de 
de 

Tip0 2 - Servicio general 
Este servicio esta disponible para clientes 
residenciales, comerciales o industriales. i,linnir 

febrero 1,2005. 

de ,a rents prjblica de gas de 
...... 
Este impuesto, ordenado por el Estado de 
lliinois est6 basado en ei 5?6 de ios cargos 
actuaies antes de ios impuestos 0 2.4 

Maneras de us0 
Tipos de lectura del medidor de gas: 
Actual - La lectura es realizadi Dor la centavoswrtemia. lo auesea mas baio. 
wmpafiia. 
Cliente - La leciura es realizada por el 
cliente. 
Estimada- La compaiiia realiza un calculo 
aproximado de la lectura, basado en las 
condiciones climalicas v en el histonal de 
uso del ciiente. 

Factor de correccion de la presion 
Este es un factor que ajusta el volumen de 
gas utilizado cuando un cliente necesita mas 
presion de gas de Io normal. 

Factor BTU (Unidad T h i c a  Britanica) 
Este es un factor usado pdra ajustarel vaio. 
calorifico del gas. 

Termias 
Por razones de factura. el volumen de aas 

Impuesto Estatal de Us0 de Gas 
Este impuesto. ordenado por el estado de 
lilinois,esL4 basadoen 2.4centavosportenia 
de gas rnnsumido en el estado y comprado por 
un proveedorque no est6 obligado a pagar el 
lmpuesto de lngresos de Gas. 

Cargos de servicio 
Cargo del Servicio de conexion 
Este es ei cargo por inidar el servido de gas. 

Cargo de reconexian 
Esteeselcargoprlareconexiondel serviuo 
degasdespuesde habersidodesconedado 
p r  faltade pago. o tamhien puedeserdebido 
a una rewnexion temporal. 

C a w  por la demora de p a w  
utiiizado es multiplicado por el factor BfU. Estees el cargo que se le.apiica a aquellos 

pagos que no son recibidos a su debido 
Caraos iiemw. Un 1.5% de la cantidad dejada de 

~ 

pagar seri cargada en la siguiente facium. 
Camo ai cliente 

Cargo de entrega El interbs que se paga es estabiecido 
Estecargorecupera loscostosrelacionados anUalmente por la Comisl6n de Comercia 
c o n  ia entrega del gas a 10s dientes. de Illinois. 

Pian de pago automdtico Cargos medioambientales 
Este cargo recupera 10s costos asociados Este pian deduce el importe pago, 
wn el batamientO del residua procedente directamente de una cuenta corriente o 
de pasadas operaciones en ia fabricacion de ahorro. 
de gas. Pagos con tajetas de cr6dlto 
Cargo del gas Llame al 1-866-295-0086. Sera necesario 
E* cargo recupera el COSIO de la mmpaiiia Pagar una CUOta POr la transaction, 

por el abasteCimiento del gas. El predo del pages eiectr&,icos de de 
gas es determinado mensualmenta y cheque 
reportado a la Comision de Comercio de iiame ai 1.866.2g5.0086 para hater un 
Illinois, pago utilizando su numero de cuenta 

bancaria. Sera necesario pagar una cuota 
lmpuestos por la Iransaccion. 

P 

lmpuesto del estado 
implestodei lngreso Btutode lllindsonlenado 
porelEstadode Illinois, destinadoalfondode 
ia Camisinn de Comercio de Illinois. 

lmpuesto del sewicio pobiico municipal 
Estees recaudadoen &ilosmunicipiassobre 
cargos actuales antes de ios impuestos. 

Pagw eiectr6nicos 
Usied puede pagar su factura a traves de 
Internet en el wwM.PeoplesEnergy.com. 

Damos informaci6n sobre 10s pagos a 
las oficinas de credito. Facturas con mas 
de 30 dias de demora pueden afectar 
negativamente a su credito. 

lmpuesto mmcipal de Chicago 
Es'? m: .6!0 es wi.7d.S lri a C .aa: 
ueCrLaro 

Comparta el calor (Share the 
Warmth) 
Un programa de ayuda financiera que 
pmporciona subsidios hash de $200 para 
clientes elegibles. 

http://w.PeoplesEnergy.com
http://wwM.PeoplesEnergy.com


PEUPLES 
E N E R G Y  

P e o p l e s  t a r  
N o r t h  S h o r e  t a r  

Customer Service: 1-866-5566001 
Spanish: 1-866-556-6003 Emergency: 1-866-5568002 

If you do not want your gas service shut off, you 05/31/07 4-5000-4631-2719 $2,141.89 
must pay $2,141.89 before 06-1 1-07 

CUSTOMER LCCB07 032107 CHARGES 

Name Delores Quinn Past Due Bill Amount $2,14 1.89 
Account Number 4 5000 4631 2719 

432 W 59TH ST FL 1 
CHICAGO IL 606213335 

Service Address 

Phone Number (312)315-4597 
Sewice Classification Ratel - Small Residential Sew ce 

Heating AccoLnt YES 

YOU MUST PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

- We have reported your payment history to  a credit bureau and your credit rating will be adversely affected. 
- Failure to pay will result in referral t o  a collection agency. 
- If service is disconnected, you will be required to  pay 100% of  your account balance, a security deposit and a reconnection charge of up to $245. 
You may be able to make arrangements for extended payments to avoid disconnection by calling us loll free at 1-866-556-6001. Representatives are available 
Monday through Friday from 7:OO a.m. to 7:OO p.m., and on Saturday from 7:OO a.m. to 3:CQ p.m. To pay your gas bill by credit card, simply call 1-866-2950086 
There is a sewice fee. You can also make arrangemenls on our Web site at peoplesgasdelivery.com. 

Usted debe pagar el saldo total de su cuenta inmediatamente y asi evitar la desconexion de su servicio de gas. 

- Hemos enviado su historiai de pago a una oficina de credito y su credito sera afectado negativamente. 
- El no pagar el saldo de su cuenta resultara en que su cuenta sea remitida a una agencia de mbranza. - Si su servicio de g 

dep6sito de segur 
Llame al telbfono gratui 
sewicio de gas. Nues 
s8bado.s. Si desea pa 
Tambibn puede hace 

ndra que pagar 100% del saldo pendiente en su cuenta, un 

zos el saldo de su cuenla y as1 evitar desconexiirn de su 
- 7:OO p.m. de lunes a viernes, y de 7:CQ a.m. - 3:OO p.m. 10s 
nle llame al 1-866-2956086. Hay un cargo p r  el sewicio. 

Service is sub'ect to being discontinued on or 
after 06-11-0$ because you owe $2,141.89 

Account Number: 4-5000-4631-2719 

Amount Paid ............................................. $ 
If paying by mail, please allow 5 days for delivery. 

PEOPLES GAS 
CHiCAGO IL W87-0001 

http://peoplesgasdelivery.com


To make payment arrangements, 
call toll free at 1-866-556-6001 for 
Peoples Gas or 1-866-5564004 
for North Shore Gas. If you are 
not satisfied with the service 
received, call the Illinois Commerce 
Commission at: 

Illinois Commerce Commission 
Consumer Services Division 

1-800-524-0795 
TDD Line (for the hearing impaired): 

1-800-858-9277 

To contact the Commission by mail, 
write to: 

Illinois Commerce Commission 
Consumer Services Division 

527 E. Capitol Avenue 
Springfield, IL62701 

A copy of the Illinois Commerce 
Commission's 83 illinois 

~ Xcfministrative Code, Part 280, ~~ ~ 

explaining the rules pertaining 
to customer credit, customer 
deposits, collection activities and 
disconnection of gas sewice is 
available for your review at our 
business office. 

:ontact your doctor or local board 
)f health. They will need to send a 
vritten certification to the company 
vithin 5 days which contains the 
oilowing information: 

1. The name of the sick person. 
2. Astatement that the person 

is a permanent resident of the 
premise. 

3. The name, business address 
and telephone number of the 
physician. 

4. The nature of the illness. 
5. The period of time during which 

termination of service will 
aggravate the illness. 

The celtification should be mailed to 
Peoples Energy 

130 E. Randolph, 17th Floor 
Chicago, IL 60601-6207 
Attn: Medical Certificate 

You can also fax it to: 
1-31 2-240-7343. 

Mification is good for one month, 
)ut it can be renewed for one month 
)y the doctor or board of health. If 
he certification is not renewed, your 
gas service may be disconnected. 

f you have a medical certificate, 
iayment arrangements must be 
nade on the past due amount 
&himthe first W a y  period and 
lou will need to remain current. 

Para un pian de pagos, ilamenos a 
nuestro teiefono gratuito 
1-866-556-6001 para Peoples Gas 
y 1-866-556-6004 para North Shore 
Gas. Si usted no estA satisfecho 
con el sewicio que recibe, llame a la 
Comision de Comercio de Illinois al: 

Illinois Commerce Commission 
Servicio al Consumidor 

-Linea~TDB{para personas con ~~ 

impedimentos auditivos): 

Para ponerse en contacto por 
correo con la Comision, escriba a: 

Illinois Commerce Commission 
Servicio al Consumidor 
527 E. Capitol Avenue 
Springfield, IL 62701 

Una wpia del Codigo administrativo 
@de la Gamisib deConw&io- 
de Illinois, apartado 280, esta 
disponible en nuestra oficina para 
que usted pueda revisarla. En ellas 
se explica las leyes relacionadas 
con el credit0 y dep6sitos 
del consumidor, y cobms por 
desconectar seryicio. ,, ,,, , 

1-800-524-0795 

1-800-858-9277 

,. . .'-. , :1.. 
'i ,. 
4,. ,: I 

Pongase en contacto con 
su medico o centro de salud 
local. Ellos necesitan enviar a 
la compaiiia, dentro de cinm 
dias, una carta celtificada con la 
siguiente infonnacion: 

1. Nombre de la persona 
enferma. 

2. Una declaracion de que la 
persona es un residente 

~ ~ permmente deia premisa. 
3. El nombre, domicilio y nljmero 

de telefono del medico. 
4. El tip0 de enfermedad 

padecida. 
5. El period0 de tiempo por 

el cual la enfermedad se 
agravaria con el corte de gas. 

El certificado debe ser enviado a: 
Peoples Energy 

130 E. Randolph, 17th Floor 
Chicago, IL 60601-6207 

-Aftnmedic; ircemicte ~ 

Usted tambien puede enviar su 
certificado por fax ai: 1-312-240-7343 

El certificado es valido por un mes 
y puede ser renovado por un mes 
mas por el medico o junta de salud. 
Si ei certificado no es renovado, 
su servicio de gas puede ser 
desconectado. 

Si usted tie- 
medico, un plan de pago por la 
cantidad atrasada debe hacerse 
dentro 10s primeros 30 dias y 
usted debe mantener su factura 
al dia. 

Payment Options: 
Credit Card and Electronic Checking Account Payments 
To pay your gas bill by check, credit or debit card simply call 
1-866-295-0086. A service fee applies. Please note: ALL 
payments mus! be received two(2) days before the final 
notice disconnection date, After the payment is made, 
please call Peoples Gas at 1-866-556-6001 or North Shore 
Gas at 1-866-556-6004 to notify the company of your payment. 

We report payments to credit bureaus. Bills more than 30 days past due may adversely affect your credit rating. 

Authorized Payment Agents 
Visit 1 of 60 authorized agents located throughout Chicago 
and the suburbs. A list of these locations is posted on 
PeopiesEnergy.com under Payment Options. 

__I~ _II__.._-_.,. ___..- ___-_I_ 

http://PeopiesEnergy.com


P E a P L E S  G A S  
N A T U R A L  G A S  D E L I V E R Y  

05/30/2007 4 5000 4631 2719 I 06/21/2007 

www,peoplesgasdelivery.com 

$2,215.a4 

AMOUNT DUE 

Activity Since Last Bill 
Previous Balance 
Late Payment Charge 
Balance 

$2,215.84 1 

Delivery Charge 
Customer Charge 
Under 50 Therms 

$2,141.89 
$31.95 

$2,173.84 
 hem cowerston 
22x1011BNFoctor= 22.24 Themn 

$9 45 
$36375 x 2224 Therms = $8 09 

$1754 

1,431 PG960C L 
~ P E a P L E S  G A S  ~~ Please Pay By 06/21/2007 I ACCOUNT NUMBER: 4 5000 4631 2719 Please write your accounf number on your check. N I T U R A L  GAS D E L I V E R Y  I 

I I r  

If paid after 06/21/2007 $2,248.93 

Amount Due Amount Enclosed 
I I 

CAR-RT SORT "C036 I I 

l ~ l l , , l l , , , , l l , , , , l , l , , , l l , , l l , , , l l , , , l l , , l , l , , , l l , , , l , l , l l , , l  
DELORES QUI" 
432 W59TH ST FL 1 
CHICAGO IL 60621-3335 

Yes, I w u l d  like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to my payment. 

Please do not wi te or stamp below this line. 

Check this box -> 

PEOPLES GAS 
CHICAGO IL 60687-0001 

42450004b3L27L90000000000~~L58~00000 

http://www,peoplesgasdelivery.com


Usage 

Gharaes 

Chicago Municipal Tax 
City o iCh ica~o  ar c u w  
wes. 



06/20/2007 4 5000 4631 2719 

Delivery Charge 6.W Therm 
Customer Charge $4.41 
Under50 Therms s.36375 x 6 . E  Therms = $2.20 Aierage Daily Jun Mos Jun 2007 

$6.61 Thsm used N/A .a, , 

Temperature ge 'F m *F 

Summaryof Usage in Therms 
Environmental Charge $.03270 x 6.06 Therms = $0.20 

Gas Charge $.82560 x 6.06 Therms = $5.00 

Chicago Municipal Tax $11.81 x 8.24 Yo = $0.97 484 

$0.15 242 

Total Current Charges 0 

AMOUNT DUE 2006 2007 

ITharmsI 
603 

~. ~ ~. ~ ~ ~~~ ~ ~~ ~ ~~ ~~~~ ~ __ 
Slate Tax $11.81 x 0.10 % = $0.01 363 
Slate Gas Revenue Tax $.024 x 6.06 Therms = 

$1.13 
1 2 1  

JUN JUL AUC. SEP OCTNOVOEC J I N  FEB M*R&PRMA" JUY 

I 07/12/2007 

MESSAGES 

THIS IS YOUR FINAL BILL. 

At the time of this statement your account wds past due. Please pay $2,228.78 
today to avoid collectii actllity and a negative credit rating. 

To pay your gas bill by credit card, call 1-866-295-0086. A convenience 
fee will apply, 

5 6 0 .  

4 2 0 .  

280 

?bo. 

0 

1,277 PC96OE 

.... ~~ ~~~ ~~~ ~ - . . 

P E e P L E S  G A S  
~~~~ 

ACCOUNT NUMBER 4 5000 4631 2719 N*T"R*L G A S  O E L I Y E R I  

~- 

CAR-RT SORT T O 3 6  

l,ll,,ll,,,~ll~~~~l~l~~,ll,,ll,,,ll,,,ll,il,l,,,ll,,,l,l,ll,,l 
DELORES QUI" 
432 W 59TH ST FL 1 
CHICAGO IL 60621-3335 

PEOPLES GAS 
CHICAGO IL 60687Mx)i 

Summary of Total Current Charges 
iDol l~rd 

JUN JULA"OSEP0CINO"DEC J*N FEBM*RAPRMb."J"N 

2006 2007 

The gas charge for June is 81.99 cents per therm and for 
May it was 89.90 cents per therm. The gas charge reflects 
how much Peoples Gas pays for gas, which is what you pay. 

See back of bill for definitions of t e r m  used 
on this bill. 

* 

-- ~. 

Please Pay By 07/12/2007 I Please wrile your account number on your check. I 
If paid after 07/12/2007 $2,262.02 

Amount Due Amount Enclosed 

Yes, I would like to pledge one dollar per month to the 
Share the Warmth fund which helps low-income customers pa energy bills. 
I have added one dollar to mv payment. 

Please do not write or stamp belowthis line. 

Check this box -5 

42450004b3L27L90000700000~2~8~800000 

1-1 1111 I111 



2, Genera! Service -~ii 

Usage 
Types n i  hleter Readings: 

ijsage patte'ni. 

Pressure Gorreciioc Facior - A 

Therms ~ hb# i I i? ,g  i i i ~ ) 0 6 8 ~ .  the vmms 
of gas used m!iiliplied by Pie B i U  Faciar, 

Charges 

".a^.s 
J ' '  

Environmental Charge P CWrge. 
tiled monthiy wlth :he linzis Ccmmerce 
Commission. iksr r e m e i s  casts 131 the 
keatmenl ni res'dde iroy past mar ;'actmd 
gas operations. 

Gas Charge - A  charge. f,lW rlizrr 

rhat recovers the cost s i  g w  
purchased for customers 

Taxes 

e liiirois Cori,qe.ce Ccnrr 

~ 
~~ __ -~ 

Citf cf C h ' c a ~ c  27 ciment ch 
laxer 

t i  r,o: subject 'c 'he Gas Reverue Tax. 

Service Charges 
Sewice Aciiwation Charge - For inlbalinc 

d 9a mcc! is a?3lieti IC 

A Wansacmn lee batill a~p,.;.  
Electronic Check Paymenis by Phone - 

Nil, appy 

Budget Payment Pian - Llvides ine 

r a n g  

Financial Assistance 
Share the Warmth - Privides maicklng 
ieai:ne assistance m n t s  to eiiuible 

Low Income Home Energy Assistance 

. 

Clicnte -5 led 

Estlmada ~1.a I F  

Caigos 

0 
") z 
x - 
0 <o m Cargos de servicio 

Cargodeactivacioti del servicio- Secobra 3 
t 

onex1C.n Fc: reccieaar ei 

;ais0 por mora - " c i  p y c s  ' 4  recbdos 
de Payo El l . j io  del salda 

Opciones ) planes de pa 



0813012007 I 4 5000 4631 2719 I Immediately I $2,295.' 

Name Delores Quinn 
Service Address 

Service Classification 

432 W 59TH ST FL 1 
Chicago IL 60621-3335 

P E t d P L E S  GAS.. 
N A T U R A L  G A S  D E L I V E R Y  mrvw.peoplesgasdelivery.com 

Bill Date Account Number I Payment Due Date1 Amount Due 

76 

Activity Since Last Bill 
Previous Balance $2.262.02 
Late Payment Charge $33.74 
Balance 52,295.76 

At the time of this statement, your account was past due. Please pay $2,29576 
today to avoid collection activity and a negative credii rating. 

You might not think that summer is a busy time for us, but read this month's iSSUe 

To pay your gas bill by credit card, Cali 1-866-295-0086. A convenience 
fee vdll apply. 

d L ~ ~ i z e b ! ~ ~ ~ t i b - a m r & a t  takes place befocck f hSatirgEeason. ~ 

AMOUNT DUE 

Messages 

$2,295.76 I 

1,648 PGSBOC 

- 
P E e P L E S  G A S  

ACCOUNT NUMBER 4 5000 4631 2719 
Please Pay Immediately 

If paid after 09/21/2007 $2,330.20 

Amount Due Amount Enclosed 

PIease write your account number on  your check. 

CAR-RT SORT "C036 

I 
Yes I wniild like to nledae one dollar per month to the 

i helps lowincome customers pa energy bills. 
payment. Checkthisbox-s 

3elow this line. Please do not write or stamp I 

I 
PEOPLES GAS 
CHICAGO IL 60687-0001 

II 

http://mrvw.peoplesgasdelivery.com





