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NATURAL GAS DELIVERY [ www.PeoplesEnergy.com  Customer Inquwies 1-866*556-6001 o

PEWPLES GAS |/ “ﬂ,ﬂ; &ﬁﬁf 4\\9?\;1\/‘“

Emergencies - 1-866-556-6002
- ‘En-Espafiol 1-866-556-6003
Bill Date Account Number | Payment Due Date Amount Due _‘H}B Line 1-866-556-6007
12/28/2006 | 4 5000 4631 2719 01/19/2007 $625.40 - Current Usage L ‘
Billing Ppriod From 11-27-06 To 12-2806  31days =
Name Delores Quinn T
Service Address 432 W S8TH ST FL 1 Meter Reatﬁng
Chicago IL 60621-3335 - Meter Niiimber - 2558327
Service Classification Rate 1 - Small Residential Service - Heating Cutrént Actuat 8115 12-28-06
Previous Actual 4835 11-27-06
Activity Since Last Bill " Diffareince 281 (100 Cubic Fasy
Previous Balance $406.00 .
Thank You Far Your Payment - $75.00 \ : .
Lineap Payment - $330.00 :z';f i g?.: ;?rrj Facior= 28521 Themms - .
Security Deposit Credit - $406.00 e o ' : :'
Security Deposit Interest -%0.10
Transfer From 4 5000 4292 3474 $697.82 Average Dally Deo 2005 Dec 2006
Balance $283.72 Therms Used N/A 9.47-
Temperature 24 °F 34 °F
Delivery Charge
Customer Charge $9.45 f in Th
First 50 Therms $.36375 x 50.00 Therms = $18.19 (?::m:nary ° USEQG arms
Over 50 Therms $.11445 x 23521 Therms = $26.92
$54.56 285
. - - e o R - - —_ J— - - 228 N .
Environmental Charge $.02550 x 28521 Therms = $727 T T AET T T e e e
Gas Charge $.86680 x 28521 Therms = $247.22 1;:
Taxes 0
Chicago Municipal Tax $309.05 x 824 % = $25.47 DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
State Tax $309.05 x 010 % = $0.31 2005 : 2008
State Gas Revenve Tax $.024 x 28521 Therms = $6.85
' $32.63 Summary of Total Current Charges
ry
Total Current Charges $341.68 'D°H';)5
AMOUNT DUE $625.40 |  z7s
207
Messages 138
Good news on lower gas costs. The gas charge for January is 82.85 cents 89
per therm, which is about 27% less than the gas charge of $1.13 per therm 0
in January 2006, DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2005 2006

At the time of this statement, your account was past due. Please pay $625.40
today. Continual late payments can result in a negative credit rating, deposit

requests and even disconnection of service. See back of bill for definitions of terms used
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Ir service is pmvlded by Peo S Gas a subsr of Pegples Energy Caorporation, "Peop.res Energy” is a service mafk and trade name IiGensi g 5.

PE&PLES GAS Please Pay By 01!1 9:‘2007
MATURAL GAS DELIVERY ACCOUNT l\@ﬁ# ﬁm &Gﬁ 2?19 Please write your account number on your check.

LO.CL narker o 9% -C0%8% | If paid after 01/19/2007  $635.03
‘ l Amount Due Amount Enclosed

__C.Qm:phdm.uif U SR TE TR S P R P &
$625.40

WItNESE | . i
CAR-RT SORT **C036

N o TR

DELORES QUINN
432 W 59TH ST FL1 Yes, | would like to pledge one dollar per manth to the Peoples Energy
CHICAGO IL 60621-3335 Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payiment.  Check this box -
Please do not write or stamp below this line.
PEOPLES ENERGY

CHICAGO IL 80687-0001
4c4500046312719000050000006254000000

O O O




Definition of Terms

Customer Classification

Rate 1 - Small Resldential Sarvice
Available to any residential custamer with @
single meter. Building may have ap to wo
housing units

Rate 7 - General Service
Service available for residental, commertia!
and indusinal customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer ~ Reading taken by the
cusiomer.

Estimate - Reading eslimated by the
company tased on weather conditions and
previous usage patiemns.

Pressure Correction Factor

A factor that adjusts for increased gas
yoiImes when a customar regulres higher
than normal gas Dressure.

BTU Factor {Britlsh Thermal Unit}
Adactor used o adjust the heafing vaiue of gas.

Therms
Farbilling pirposes, the volume of gas used
mutinliad by the BTU faztor,

Charges

Customer Charge

Afxed monthly charge that recovers the oosts
associated with making sarvice avallabie to
cusiomers. This charge also funds Hinoie
weatharization, enargy assistance and
renewabie energy granis.

Delivery Charge
Acharge hatrecovers costs associated with
delivering gas fo customers.

Environientai Charge

A charge that recovers cosls associzled
with the treatmeni of residus from past
manufactired gas operafions,

(Gas Charge
A charge that recovers the cost of the
COMpANRY's gas supply. The gas chame is
determined mondhly and filed with the iilinois
Commerce Commission,

Taxes

Siate Tax

The linois Gross Revenug Tax mandated
by the State of Hinois o fund the liinois
Commerce Commission.

Municipal Tax .

imposes by some municipalifiss on current
charges before faxes. S
Chicago Municipal Tax

Tax levied by the Cily of Chicago.

Chicago Gas Use Tax

Tax lgvied by the City of Chicago, 5.2 cents
per tharm of gas consumed in the cily
purchased from a supplier who is not subject
{o{he Chicago Municipal Tax. Applies to bits
rendered on or after Feb 1, 2005,

(as Reveniie Tax

Tax mandated by the State of Hinols, efther 5%
af currentcharges hefore taxes or 2.4 cenfs per
sherm. whichever is lower.

State Gas Use Tax

Tax levied by the State of Hinois, 2.4 cents
per Herm of gas consumed in the siale
purchased froma supplier who s not sublect
to the Gas Revenue Tax.

Service Charges

Service Activation Charge
Charge for inltlating gas semvice.

Raconnection Chargs
Charge for recornacting gas service when it
has besn disconiinued for non-payment of
seasonal reconnection.

Late Payment Chavge

Charge for payments not recelved by the
Payment Bue Date. 1.5% of the unpaid
balance is applied 1o the next bill.

Payments and Payment Flans

Budget Pavment Plan

This plan divides the total bill througnout e
vear. [nterestis paid manthly on any average
daity credit balance at the annual rale set by
the filinais Commerce Commission.

Automatic Payment Plan
This plan deducls payments direclly from &
shecking or savings account.

Credit Card Pavments
Call 1-868-205-0088. A fransaction fee
will apply.

Electronic Checking Account Payment
By phcne using your cheok account number,
Call 1-856-295-0086. A ransaction fae wil
s0pYY

E-bill Payments
You may pay your bill online al
Wik Feoplestnergysom. 7

We report payments io credit bureaus. Bills
more than 30 days past due may adversely
affect your credit rating.

Share the Warmth

An energy financial assisiance program
that provides grants to match payments of
eligitde customers up o 5200,

Clasificacion de clientes

Tino 1 - Serviclo para peguefias
residenclas

Disponible para cualguiar cliente residencial
zon un medidor de gas. B! edificio puede
tener hasta dos apartamentos.

Tipo 2 - Servicic general
Este servicio esth dispenible para ciientes
residenciales, comercidles o industriales.

Maneras de uso

Tipos de lectura del medidor de gas:
Actual ~ La lestura es realizada por la
compania.

Cliente ~ La lectura es realizada por el
chente.

Estimada - La compahia reaiiza un calcule
aproximado de la lectura, basado en las
condiciones climaticas v en e historial de
usa del cliente.

Factor de correceidn de ia prasion

Este es un factor que ajusta el volimen de
o utilizad cuando un cliente necesita mas
aresion de gas de o normal,

Factor BTU {Unidad Térmica Britdnica)
Ests es un factor usado para ajustar el valor
calorficn del gas.

Termias
Por razones de factura, of velumen de gas
wlitizado es multiplicade por e facior BTU

Cargos

Cargn al chente

Esto &8 un carge filp mensual gue recupersa
ios costos retacionados con el sefvicio ue se
ie: ofrece a los clientes. Este cargo ambign
vg testinado o fondo de aciimataciton del
Estado de linois, 2 ke ayuda de energia y 8
ias subvenciones de enargla renovabie.

Cargo de enfrega
Este cargo recupera los costos relacionades
¢on iz enfraga det gas & los dientes.

Cargos medivambientaies

Esie cargo recupera '08 cosios asociados
con el tratamiento del residue procedente
de pasadas operaciones en la fabricacion
de gas.

Cargo del gas o

Esie tergo recupera el costo de la compadia
por ¢ abastecimiento de! gas. El precio del
gas es determinads mensualmente y
reportada a fa Comisian de Comercio de
iifincis,

impuastos

impuesto del estade

Impuesto dal Ingreso Bruto da Hinols erdenado
por e Estado ds lincis, destinado & fondo de
ia Comision de Comiercks de Hinols.

impuesto del servicio pablico municipal
Este as recaudado en ciertos municipios sobire
cargos aciuales artes de los mpuestos,

impuesto municipal de Chicago
Este impussic es recaudado por la Ciudad
de Chicago.

impuesto de use de gas de Chicagoe

Esle impuesio recaudado por la Ciudad
de Chicago, estd basado an 5.2 cenfavos
por termia de gas consumids en ia cudad
vy comprade de un praveedor @ quien no
afecia el Impueste municipal de Chicago.
Aplica a facturas rendidas en o después de
febrern 1, 2005,

Impuesto da la renta publica de gas de
Hincis

Este impuesto, ordenado por el Estado da
ilinals esta basado en ef 5% de los cargos
acivales antes de los impuestos § 2.4
cantavos Do lermia, 16 que sea més bajo.

impuesta Estatal de Uso de Gas

Este impuesto, ordenado por el estado de
Hincls, estd basado en 2 4 cenlavos nof temia
de gas consumide en ef estado y comprado por
un provaedor que no estd abligado a pagarel
impuesto de Ingreses de Gas.

Cargos de servicio

Cargo del servicio de conexién
Este e ol cargo por intdiar el servicio de gas.

Cargo de reconexion

Esle es el cargo nor la reconexion del servicio
de gas despuss de haber sido desconectade
por falta de pago, o lambién puede ser debide
& una reconexion tamporal.

{argo por la demora de pagos

Esia &5 & cargo que se le aplica a aguetios
pagos que no son recibidos a su debido
fempo. Un 1.5% de la cantidad dejada de
prgar serd cargada en fa siguiente faciura,

Pagos y planes de pago

Plan de pago presupuestade

Esta plan divide el iotal de fa factura alofargo
det afia. E! interes se paga mensualments,
sobre el promedic del baiarice diario, cuando
sif cuenta tisne un balance de orédito,
£] interés gue se page es establecido
anualmente por la Comisien de Comercis
de Hinois,

Plan de pags automatico

Este plan deduce el Imporle del pago,
directamente de una cuenta corrente o
e ahomo,

Pagos con tarjetas de crédito

FORM 961} §-1-06

Liame ai 1-866-205-0088. Seré recesario

nalar una custa por la transaccion.

Payos elestrénicos de cuenta de
cheque

Liame al 1-866-295-C0B6 para hacer un
pago utilfizando s ndmere de cuenia
hancaria. Serd necesario bagar una cuota
por la fransaccion.

Pagos electrénicos
Ustad puade pagar su faciura 5 fravés de
intarnet an el www. PeoplesEnergy.com.

Damos informacian sobre los pagos a
tas oficinas de crédifo. Facluras con mas
de 30 dias de demora pueden afectar
riegativamenta a su crédito.

Comparta el calor {Share the
Warmth)

Un programa de ayuda financiera que
proporciona Subsidios hasta de $200 para
clientas slegiblas.




PE®PLES

ENERGY.

Peoples Gas

Janudry 31, 2007

RE: 4-5000-4631-2719
432 WH9TH STFL 1

J

O, W ,»« _ |

At this time, our records show that you owe $1,005.11 and of this, $625.40 is past due.

Dear Delores Quinn:

Peoples Gas reports customers' payment histories to the major credit bureaus. Your immediate attention to this
matter is greatly appreciated to avoid additional negative reports on your credit rating.

As your natural gas delivery company, Peoples Gas is committed to working with you to manage your energy bills
and avoid disconnection of service.

How to Pay:
First, we want you to know where you can learn about the various options to pay your bill:
- Call 1-866-556-6001, Monday through Friday from 7:00 a.m. to 7:00 p.m., and on Saturday from 7:00 a.m. to
3:00 p.m.
- Logonto PeoplesEnergy com for a listing of all of your payment options.

Ways to Pay:
- To maintain your service, there are a variety of options to immediately pay your bill: Checking account, credit or
debit card, which includes a service fee, Call this special number 1-866-295-0086.
- Visit one of our authotized payment agents in your community.

Payment Assistance:
If you are having difficulty paying your gas bill, check to see if you qualify for fmanclal assistance or a payment
plan:
- LIHEAP: The program provides grants to eligible households. Call 1-800-571-2332.
- Share the Warmth: Payments are matched up to $200. To apply, call the Salvation Army at 1-773-725-1100.
- You may also be eligible for a Short-Term Payment Plan.

If you have already made your payment, thank you.

Sincerely,

Collection Department
Peoples Gas

LCCB10 - 031806



http://PeoplesEnergy.com

PE®PLES GAS

NATURAL GAS DELIVERY

www.PaoplesEnergy.com

Bill Date Account Number | Payment Due Date Amount Due
01/30/2007 | 4 5000 4631 2719 02/21/2007 $1,005.11
Name Delores Quinn
Service Address 432 W S9TH ST FL 1
Chicagp I 60621-3335
Service Classification Rate 1 - Small Residential Service - Heating
Activity Since Last Bill 325 (100, Cuble Faet]
Pravious Balance $625.40 g SEL
Balance $625.40 Theiri éqpi@gisiqn=- Coe
Delivery Charge i 329,55 Therms |
Customer Charge $9.45 o 2 '
Firs! 50 Therms $.36375 x 50.00 Therms = $18.19 Average C allv dan.2007
Qver 50 Therms $.11445 x 279.55 Therms = $31.99 Therms sed L 5.99
$59.63 Temperature ’ C30°F
Environmentat Charge $.02700 x 329.55 Therms = 58.9/0/ o 5ummary of Usage in Thepms £
_ it - N - {Fharms)
Gas Charge $.83340 x 329.55 Therms = @; 330
Taxes . - - - SOV - N - == B ™
Chicagoe Municipal Tax $343.18 x 824 % = $28.28 198 |-
Slate Tax $343.18 x 010 % = $0.34 132
State Gas Revenue Tax $.024 x 32955 Therms = $7.91 s
$36.53 66
0 :
Total Current Charges $379.71 JAN FEB MARAPR MAY JUN JUL AUG SEP OCTNOVDEC JAN
2008 2007
AMOUNT DUE $1,005.11 |
Summary of Total Current Charges
Messages {Dallars)
Your account is past due. Enrell in a payment plan to avoid a negative credit rating. 380
Pay $101.00 by the due date instead of the Amount Due. For & months yau will 304
pay for current usage plus $151.00 of your previous balance and a 1.5% late charge. 228
Win a Free Apple iPod. Sign up for E-bill by enralling in My Account at 192
peoplesgasdelivery.com by Feb. 28, for a chance to win. 78
0

To pay your gas bill by credit card, call 1-866- 295—0086 A convehience

fee will apply.

-

1,948 PGEGOC

Your service i9&d by Peoples Gas,

PE®PLES

NATURAL GAS DELIVERY

ACCOUNT NUMBER: 4 5000 4631 2719

CAR-RT SORT *C036

Aimiymimvamimie mimammaniy
DELORES QUINN

432 W 59TH ST FL 1

CHICAGO IL 60621-3335

PEOPLES ENERGY
CHICAGO IL 60687-0001

A O 0000 000t

(A

JAN FEB MAR ARPR MAY JUN JUL ALUG SEP
2008

TNOVDEC JAN
2007

back of bill for of terms used

on this bill.

pfes Energy" is a Agjde hame licensed fo Peoples Gas.

Please Pay By 02/21/2007

Please wrife your account number on your check.

) If paid after 02/21/2007  $1,020.32
Amount Due Amount Enclosed
$1,005.11

Yes, | would like to pledge one dollar per month to the Peoples Energy
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box >

Please do not write or stamp below this ling.

42450004653127150000L,0000010051200000



http://PeoplesEnergy.com
http://peoplesgasdelivery.Com

Definition of Terms

Customer Classification

Hate 1 - Small Residential Service
Available to any residential customer with a
singie meter. Building may hava up o two
hiousing units,

Rate 2 - General Service
Service avaiiable for residential, commercial
and industrial customers.

Usage

Types of Meter Headings:

Actual ~ Reading taken by the company.
Customer - Reading taken by the
cusiomer.

Estimate ~ Reading estimated by the
sompany hased on weather conditions and
pravious usage pallems.

Pressure Correction Fagtor

A factor that adjusts for increased gas
volumes when a cusiomer requires higher
than normal gas pressure,

BTU Factor {British Thermal Uit}
Afactor used fo adjust the heafing value of gas.

Therms
For billing purposes, tha volume of gag used
muitiplied by the BTU factor.

Charges

Customer Charge

Afixad roonthiy chargs thatrecovers the cosls
associated with making service available to
cuslomers. This charge also funds llinois
weatharization, energy assistance and
renewable energy granis.

Dativery Chargs
Acharge haf recovers costs associated with
defivering gas o customers,

Environmental Charge

A charge that recovers costs associated
with the freaiment of residue from past
marifactured gas aperations.

Gas Charge
& charge that recovers the cost of the
company's gas supoly. The gas charge is
determined monthly and filed wilh the ilinois
Cornmarca Commission.

Taxes

State Tax

The lincis Gross Revenue Tax mandated
by the State of flinois to fund the ilincis
Commarce Commission,

Hunicipal Tax

Imposed by some municipaliies on current
charges before {axes.

Chicago Municipal Tax
Tax leviad by the City of Chicage.

Chicago Gas Use Tax

Tax levied by the City of Chicagoe. 5.2 cenis
per therm of gas consumed in the city
purchased froma supplier who is not subject
to the Chicago Murnicipal Tax. Applies to bilis
rendered on or after Feb 1, 2005.

(Gas Revenue Tax

Tax mandated by the State of lHngls, either 5%
of curvent charges before taxes or 2.4 cents per
{herm, whichever is lower.

Statz Gas Use Tax

Tax levied by the State of llinois, 2.4 cents
per theirm of gas consumed in the stale
purchased from a supplier who is not subjsct
0 the (Gas Revenie Tax.

Service Charges

Service Activation Charge
Charge for initiating gas service.

Heconnection Charge
Charge for reconnecting gas sarvice when it
has been discentinued for non-payment or
seasonal recennection.

Late Payment Charge

Charge for payments not received by the
Pavmars Due Date. 1.5% of the unpaid
alance is applied o the next bil,

Paymants and Payment Plans

Budget Paymeni Plan

Thils plan divides the tofal bill throughout the
vear. Inferastis paid monthiy on any average
daily credit batance at the annualrate set by
the lilinois Commerce Commission.

Automatic Payment Plan
This plan decucts payments directly from a
checking o savings account.

Cradit Card Payments
Call 1-866-205-0080. A transaction fee
will aophy.

Electranic Checking Account Payment
By phona using your check account number,
Call 1-866-295-0088. A transaction fee will
apply.

E-hill Paymenis

You may pay your b%l_!__a‘qi_%‘m_e:_gt‘

Wi PESpIEsERergy e, T

YWe report payments to credit bureaus. Bilis
more than 30 days past due may adversely
affect your credit rating.

Share the Warmih

An energy financial assistance pregram
that provides grants to malch payments of
eligivle customers up 1o $200.

Clasificacion de clientes

Tipo 1 - Servicio para pequeias
residencias

Disponible para cualquier cliente residencial
con un medidor de gas. B edificio puede
tenar hasta dos apartamentos.

Tipo 2 ~ Servicio general
Esie sorvicio esta disponible para clientes
residenciales, comerciales o indusiriales.

Maneras de uso

Tipos de leciura dei medidor de gas:
Actual — La isctura es realizada por la
compafiia.

Cliente - La lectura os reslizads por &
cliente,

Estimada - La compania realiza un calculo
apraximado de ia lectura, basade en las
condiciones climaticas v en & historiat de
uso del cliente.

Faitor de correcion de la presidn

Esie as un factor que ajusia & voliimen de
gas utlizade cuanda un cliente necesita mas
presion de gas de io normal,

Factor BTU {Unidad Térmica Britanica)
Esle as un factor usado para ajustar el valor
calorifico del gas.

Termias
For razones de factura, el volumen de gas
uiilizada es mullipiicado por &l factor BTU.

Cargos

Cargo al cliente

i=sto es un cargo fiic mensual que recupera
los costos relacionados con el servicio que se
le offece a los clientes. Este cargo también
va destinade al fonde de aciimatacion dal
Estado de liincls, & ia ayuda de erergia y &
las subvenciones de energia renovable.

Cargo da entraga
Este caroo recupera los cosios relacionados
con la entrega del gas a los clisntes.

Cargos medicambiantales

Este cargo recupera los coslos asociados
can e ratarients del residuc procedents
de pasadas aperaciones en fa fabricacidn
de gas.

“Cargo delgas

Este cargo recupera ol costo de la compadiia
por el ahastecimiznio del gas. El precio del
gas &5 determinado mensualmente y
reportade a la Comisidn de Comercio de
Hlingis.

Impuestos

Impuesto del estado

Imoussto del ingreso Bnuto de lincis ordenade
por et Estado de indis, destinade al fondo de
la Comision de Comercio de liinois.

Impuesto del servicie pabiice municipal
Este s recaudado en Cerlos municipios sobre
cargos actuales anies de los impuestos.

impuesto municipal de Chicage
Este impuesta es recaudado por la Cludad
e Chicago.

impuesto de use de gas de Chicago

Este impuesto recaudado por la Ciudad
de Chicago, esld basado en 5.2 centaves
por lermia de gas consumido en ia cudad
y comprado de un proveedor a quien no
afecla el impuesio municipal de Chicago.
Aplica a facturas rendidas en o después de
febrero 1, 2005.

Impuesto de [a renta pibiica de gas de
fliingks

Este impuesic, ordenade por & Esfado de
lincls estd basado en el 5% de Ios cargos
aciuales antes de [0s impuestos ¢ 2.4
ceniavos por lermia, |0 gue 384 Mas bajo,

impuesto Estatal de Uso de Gas

Este impuesto, ordenado por ¢ eslado de
finois, esta hasado en 2 4 centavos nortermia
de gas consuevido en el estado y comprado por
un proveador gue no esta obligado a pagar el
Impuesto de Ingrescs de Gas.

Cargos de serviclo

Cargo del servicio de conexidn
Este a5 el cargo por inickar ef sendcio de gas.

Cargo e reconexitn

Esta 65 &l cago porla reconexdén del servicio
de gas después da haber sido desconeciado
norfaita de pago, o también puede serdebido
& una recanaxion femporal.

Cargo por la demora de pagos

Este es &l cargo que se le apiica a aguelios
pagos que no son recibides a su debido
fiempo. Un 1.5% de la cantidad dejada de
pagar sera cargada en la siguiente factura.

Pagos y planes de pago

Plan de pago presunuestado

Esie plan divids el otal de fafaclurz alolargo
dei afio, El interés e paga mensualmenie,
sobre &l prommedio ael batance diatio, suando
su cuenta tene un balance de crédilo,
Bl inferés que se paga es establecido
aniaimente por la Comisidn de Comercic
de Hingls,

Plan de page automdtico

Este plan deduce & imporie del pago,
directamants de una cuenta corrients ¢
de ghorm,

Pagos con {arjetas de crédite

pagar una cuota por fa fransaccion.

Pagos electrénicos de cuania de
chiegle

Liame &l 1-866-295-0086 para hacer un
pago utilizando su nomerc dé cuenta
bancaria. Serd necesaric pagar una cuota
por i@ transaccin.

Pagos electrénicos
Usted puede pagar su factura 3 lravés de
intarnet en el www.PecplesEnergy.com,

Damas informacion sobre 1os pagos a
125 oficinas de crédifo. Facturas con mas
da 30 dias de demora pueden afectar
nagaiivaments a su crédito.

Comparta &l calor (Share the
Warmth)

Un programa de ayuda financiera que
proparciona subsidies hasta de $200 pars
clientes elegibles.

FORM 980 9-1-06

“Uzmeral 1-866-295-0086. Sera necesario



PE@PLES GAS

NATURAL GAS DELIVERY

www.PeoplesEnergy.com

Bill Date Account Number | Payment Due Date Amount Due
02/27/12007 4 5000 4631 2719 03/21/2007 $1,720.33
Name Delores Quinn
Service Address 432 W 59TH ST FL1
Chicago IL 60621-3335
Service Classification  Rate 1 - Small Residential Service - Heating
Activity Since Last Bill
Previous Balance $1,005.11
Lale Payment Charge $15.21
Balance $1,020.32
Delivery Charge
Customer Charge $9.45
First 50 Therms $.36375 x 50.00 Therms = $18.19
Over 50 Therms $.11445 x 55356 Therms = $63.35
$00.09
Environmental Charge $.02540 x 603.56 Therms = $1533 ‘_}'Tﬁe__mi’i)i_i
Gas Charge $.87220x 60356 Therms = * 552643 B o~
Taxes a6 ]
Chicago Municipal Tax $632.75 x 824 % = $52.14 YT O
State Tax $632.75 x 010 % = $0.63 121 ]
State Gas Revenue Tax $.024 x 80356 Therms = $14.49 21 E B
$67.26 wea . . .
L . FEB MARAPRMAY JUN JUL AUG SEP OCTNOVDEC JAN FEB
Total Current Charges $700.01 . 2008 T < L
AMOUNT DUE l $1,720.33 | " Summary of Total Current Charges
M {Dollars) _ . . ’
essages 00 -

Your accourt is past due. Enroll in a payment plan to avoid a negative credit rating. 580
Pay $172.00 by the due date instead of the Amount Due. For 6 manths you will 4zQ
pay for current usage plus $259.00 of your previous balance and a 1.5% late charge. 280
Don't heat space you don't use. Close vents and shut doors in unused reoms 140

]

to save money. For more energy saving tips, visit keepinglUwarm._com.

To pay your gas bill by credit card, call 1-866-295-0086. A convenience
fee will apply.

A ek = Jeal”

1,548

PE®PLES GAS

NATURAL GAS DELIVERY

ACCOUNT NUMBER: 4 5000 4631 2719

CAR-RT SORT **C036

Ll laah bl bbb bl laad il
DELORES QUINN

432 W S59TH ST FL 1

CHICAGO IL 80821-3335

PEOPLES GAS
CHICAGO IL 60687-0001

AR 0O

Dinae
pvemher A7, 20606 !

FEB MAR APR MAY JUN JUL AUG SEP DCT NOV DEC JAN FEB
2006 2007

The gas charge for February is 87.38 cents per therm and
for January it was 8285 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what

you pay.

See back of bill for definitions 6f terms used
on this bill. )

Please Pay By 03/21/2007

Please write your accounf number on your check.

If paid after 03/21/2007  $1,746.07

Amount Due Amount Enclosed

$1,720.33

Yes, | would like to pledge one dollar per month to the
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box -> h

Please do not write or stamp below this line.

42450004b6312719000040000017203300000




Definition of Terms

Customer Classification

Rate 1 - Small Residential Service
Available to any residential customer with a
single meter. Building may have up o two
housing units.

Rate 2 - General Service
Service available for residential, commercial
and industrial custorners.

Usage

Types of Meter Readings:

Actual - Reading faken by the company.
Customer - Reading taken by the
customer.

Estimate - Reading estimated by the
company based on weather conditions and
previous usage patterns.

Pressure Comrection Factor

A factor that adjusts for increased gas
volumes when a customer requires higher
than normal gas pressure.

BTU Factor (Brifish Thermal Unit)
Afactor used fo adjust the heating value of gas.

Therms
For billing purposes, the volume of gas used
multiplied by the BTU factor.

Charges

Customer Charge

Afixed monthly charge that racovers tha costs
associated with making service avaitable to
customers. This charga also funds lincis
weatherization, energy assisiance and
renewable energy grants.

Delivery Charge
Acharge that recovers costs associated with
delivering gas to customers.

Environmental Charge

A chatge that recovers costs associated
with the treatment of residue from past
manufaciured gas operations.

Gas Charge

A charge that recovers the cast of the
company's gas supply. The gas charge is
determined monthly and filed with the Hlinois
Commerce Commission.

Taxes

State Tax

The Hiinois Gross Revenue Tax mandated
by the State of llinois io fund the |linois
Commerce Commission.

Municipal Tax
imposed by some municipalities on current
charges before taxes.

Chicago Municipal Tax
Tax levied by the City of Chicago.

Chicago Gas Use Tax

Tax levied Dy the City of Chicago, 5.2 cents
per therm of gas consumed in the city
purchased froma supplier who is not subject
1o the Chicago Municipal Tax. Applies {o bills
rendered on or after Feb 1, 2005,

Gas Revenue Tax

Tax mandated by the Siate of lfinois, either 5%
of current charges before taxes or 2.4 cents per
therm, whichever is lower,

State Gas Use Tax

Tayx levied by the State of flinois, 2.4 cents
per therm of gas cansumed in the state
purchased from a supplier who s not subject
fo the Gas Revenue Tax.

Service Charges

Service Activation Charge
Charge for initiating gas service.

Reconnection Charge
Charge for reconnecting gas service when it
has been discontinued for non-payment or
seasonal reconnestion.

Late Payment Charge

Charge for paymenis not received by the
Payment Due Date. 1.5% of the unpaid
balance is applied to the next bill.

Payments and Payment Plans

Budget Payment Plan

This plan divides the total bil throughout the
year. interest is paid monthiy on any average
daily credit balance atthe annual rate setby
the lllinois Commerce Comimission.

Automatic Payment Plan
This plan deducts payments directly from &
checking or savings account.

Credit Card Payments
Call 1-866-265-0086. A transaction fee

will apply.

Electronic Checking Account Payment
By phone using your check account number,
Call 1-866-295-0086. A transaction fee will

apply.

E-bill Payments
You may pay your bill online at
www.PaoplesEnergy.com.

We report payments fo credit bureaus, Bills
mare than 30 days past due may adversaly
affect your credit rating.

Share the Warmth

An energy financial assistance program
that provides grants to match payments of
efigible customers up to $200,

Clasificacién de clientes

Tipo 1 - Servicio para pequefias
residencias

Disponibie para cualquier cliente residencial
con un medidor de gas. El edificio puede
tener hasta dos apartamentos.

Tipo 2 - Servicio general
Este servicio esta disponible para clientes
residenciales, comerciaies o industriales.

Maneras de uso

Tipes de lectura del medidor de gas:
Actual —~ La lectura es realizada por la
compafila.

Cliente - La leciura es realizada por &l
cliente.

Estimada--La compafia reafiza un célculo
aproximado de [a leciura, basade en las
condiciones ¢limaiicas y en el historial ce
uso del cliente.

Factor de comeccion de la presion

Este es un factor que ajusta el volimen de
gas ulilizado cuando un cliente necesita mas
oresian de gas ds Io normal,

Factor BTU {Unidad Térmica Britanica)
Este es un factor usado para gjustar el valor
calorifico del gas.

Termias
Por razones de factura, ef volurnen de gas
utitizado es multiplicade por el factor BTU.

Cargos

Cargo ai cliente

Esto es un cargo fijo mensual que recupera
los costos relacionados con ef servicio que se
le ofrece a los clientes. Este carge tambidn
va destinado al fondo de aclimatacion def
Estado de llinois, a la ayuda de energiay a
las subvenciones de energia rencvable.

Cargo de entrega -
Este cargo recupera ins costos relacionados
con la entrega de! gas a los clientes.

¥ .

Cargos medicambientales

Este cargo recupera ios costos asociados
con e fratamiento det residua procedente
de pasadas aperacionss en la fabricacidn
de gas.

Cargo del gas

Este cargo recupera el costo de la compafia
por el abastesimiento del gas. El precio del
gas es determinado mensuaimente y
repertado a la Comisicn de Comercio de
Hlincis.

Iimpuestos

Impuesto def estado

‘mpuesto del Ingresa Bruio de lincis ordenado
por ef Estade de linois, destinade & fondo de
la Comisidn de Comercio de Hinois.

Impuesto del servicio pithlico municipal
Este es recaudado en ciertos municipios sobre
cargos actuales antes de los impuestos.

Impueste municipal de Chicago
Este impuesto es recaudado por ia Ciudad
de Chicago.

Impuesto de uso de gas de Chicago
Este impuasto recaudado por la Cludad
de Chicago, esta basado en 5.2 centayas
por termia de gas consumide en la ciudad
y somprado de un proveador a quisn no
afecta el Impueste municipal de Chicago.
Aplica a facturas rendidas en o después de
febrero 1, 2008.

Impuesto de fa renta puiblica de gas de
{llinois

Este impuesto, ordenado por el Estado de
llinois esta basado en ef 5% de los cargos
actuales antes de los impuestos 0 2.4
centavas por femia, lo que sea mas hajo.

impuesto Estatal de Usc de Gas

Este impuesto, orderado por ef astado de
Ilinois, estd basado en 2.4 cantavos portarmia
de gas consumico en el estado y comprade por
un proveedor que no esta obligado a pagar el
Impuesto de tngresos de Gas.

Cargos de servicio

Cargo del servicio de conexion
Este es &l cargo por iniciar el servicio de gas.

Cargo de reconexién

Este es el cargo por la reconexidin del servicio
de gas después de haber sids desconectado
por falta de pago, o también puede ser debido
& Una reconexién temporal.

Cargo por fa demora de pagos

Este es el cargo que se le aplica a aquelios
pagos que no son recibidos a su debido
tiempo. Un 1.5% de la cantidad dejada de
pagar sera cargada en la siguiente factura.

Pagos y planes de pago

Plan de pago presupuestado

Esie plan divide el total de lafaciura alo largo
el afic. Ef inferés se paga mensuaimente,
sobre el promedio del balance diario, cuando
su cuenta tiene un baiance de crédilo,
El interéds que se paga es establecido
anualmente por la Comisién de Camereio
de lliinis.

Plan de pago automatico

Este plan deduce el importe del pago,
directamente de una cuenta corriente o
de ahorrg,

Pageos con tarietas de crédito
Lame al 1-866-295-0086. Serd necesarip
pagar una cuota por fa fransaccion,

Pagos elactrénicos de cuenta de
cheque

Llame al 1-566-225-0086 para hacer un
pago utlizando su namero de cuenta
bancaria. Sera necesario pagar una cuota
por la transaceidn.

Pagos electrénicos
Usted puede pagar su faciura a través de
internet en el www.Peoplestnergy.com.

Damos informacién sobre los pagoes a
las cficinas de crédito. Facturas con méas
de 30 dias de demora pueden afeclar
negativamente a su crédito.

Comparia el calor {Share the
Warmth)

Un programa de ayuda financiera que
proporciona subsidios hasta de $200 para
cligntes elegibles.

FORM 260 8-1-06


http://w.PeoplesEnergy.com
http://wwM.PeoplesEnergy.com

P E '& P L E S Customer Service: 1-866-556-6001

ENERGY. Spanish: 1-866-556-6003 Emergency: 1-866-556-6002

Peoples Gas
Narth Shore Gas

Date Issued Account Number Amount Due

If you do not want your gas service shut off, you | 05/31/07 [4-5000-4631-2719( $2,141.89
must pay $2,141.89 before 06-11-07

CUSTOMER LECBOT 032107 CHARGES

Name Delores Quinn Past Due Bill Amount $2,141.89
Account Number 4 5000 46312719
Service Address 432 W 59TH STFL 1
CHICAGO IL 60621-3335
Phone Number (312)315-4597
Service Classification Rate 1 - Small Residential Service
Heating Account  YES

YOU MUST PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE.

- We have reported your payment history to a credit bureau and your credit rating will be adversely affected.

- Failure to pay will result in referral to a collection agency.

- If service is disconnected, you will be required to pay 100% of your account balance, a security deposit and a reconnection charge of up to $245.
You may be ahle to make arrangements for extended payments to avoid disconnection by calling us loll free at 1-866-556-6001. Representatives are available
Monday through Friday from 7:00 a.m. to 7.00 p.m., and on Saturday from 7:00 a.m. to 3:00 p.m. To pay your gas bill by credit card, simply call 1-866-295-0086.
There is a service fee. You can alsoc make arrangements on our Web site at peoplesgasdelivery.com.

Usted debe pagar el saldo total de su cuenta inmediatamente y asi evitar la desconexién de su servicio de gas.

- Hemos enviade su historial de pago a una oficina de crédito y su crédito sera afectado negativamente.

- Elno pagar el saldo de su cuenta resultard en que su cuenta sea remitida a una agencia de cobranza.

- Sisu servicio de gas es desconectado por falta de pago, tendra que pagar 100% del saldo pendiente en su cuenta, un
deposito de seguridad y un cargo por reconexign.pasi uﬁs

: ;;lézos el saldo de su cuenta y asi evilar desconexién de su
servicio de gas. Nuestros representantes estan disponibles & M. m. - 7:.00 p.m. de lunes a viernes, y de 7:00 a.m. - 3:00 p.m. los
sdbados. Si desea pagar su factura con una tarjeta de crédi

También puede hacer arreglos en nuestro sitio web en peopl

P E M P L E S Return fhfs pomon with yo /m mads payable lo Pecples Gas. Please write yﬁuraccounf number on your check.
Your service is provided by FPeoples Gas.
ENERGY.
Pecoples Gas
Merh Shore Gas Service is subject to being discontinued on or

after 06-11-07 because you owe $2,141.89
Account Number: 4-5000-4631-2719

DELORES QUINN
432 W 59TH ST FL 1
CHICAGO IL 60621-3335

Amount Paid S
If paying by mail, please allow 5 days for delivery.

PEOPLES GAS 4245000463127190000300000214L89000C0
CHICAGO IL 60687-0001



http://peoplesgasdelivery.com

To make payment arrangements,
call toll free at 1-866-556-6001 for
Peoples Gas or 1-866-556-6004

for North Shore Gas. If you are

not satisfied with the service
received, call the illinois Commerce
Commission at:

lllinois Commerce Commission
Consumer Services Division
1-800-524-0795

TDD Line (for the hearing impaired): |--

1-800-858-9277

To contact the Commission by mail,
write to;

IHinois Commerce Commission
Consumer Services Division
527 E. Capitol Avenue
Springfield, IL 62701

A copy of the lllinois Commerce
Commission’s 83 tinois
“Administrative Code, Part 280,
explaining the rules pertaining
to customer credit, customer
deposits, collection activities and
disconnection of gas service is
available for your review at our
business office.

MEDICAL CERTIF!CAT Lo

“service for 30 days.

Contact your doctor or local board
of health. They will need to send a
written certification ta the company
within 5 days which contains the
following information:

1. The name of the sick person.

2. Astatement that the person
is a permanent resident of the
premise,

3. The name, business address
and telephone number of the
physician.

. The nature of the illness.

. The period of time during which
termination of service will
aggravate the iliness.

o 4

The certification should be mailed to
Peoples Energy
130 E. Randolph, 17th Floor
Chicago, IL 60601-6207
Attn: Medical Certificate
You can also fax it to:
1-312-240-7343.

Certification is good for one month,
but it can be renewed for one month
by the doctor or board of health. if
the certification is not renewed, your
gas service may be disconnected.

If you have a medical certificate,
payment arrangements must be
made on the past due amount
within the first 30-day period and
you will need to remain current.

ULTIMO AVISO ANTES DE
LA DESCONECCION
‘Es muy importante que usted
“g& comunique con ld compania
- de'gas antes que su servicio
. sea desconectado.

Para un plan de pagos, llamenos a
nuestro teléfono gratuito
1-866-556-6001 para Peoples Gas
y 1-866-556-6004 para North Shore
Gas. Si usted no esta satisfecho

con &l servicio que recibe, llame a la
Comision de Comercio de Hinois al:

lllincis Commerce Commission
Servicio al Consumidor
1-800-524-0795
-Linea. TDD {para personas con --
impedimentos auditivos):
1-800-858-9277

Para ponerse en contacto por
correo con la Comisidn, éscriba a:

lHlinois Commerce Commission
Servicio al Consumidor
527 E. Capitol Avenue
Springfield, IL 62701

Una copia del Cadigo administrativo

83 -de la Comisién de Comsrsio-

de lllincis, apartado 280, esta
disponible en nuestra oficina para
que usted pueda revisarla. En ellas
se explica las leyes relacionadas
con el crédito y depositos
del consumidor, y cobros por
desconectar servicio. . .

ERRRF AN

Wl

b

CERTIFICADO MEDICO

Si alguien que vive con usted
esta enfermo, usted puede
obtener un certificado médico
para mantener su servicio de
gas por 30 dias.

FORM 1246 5.1.06

Péngase en contacto con

su médico o centro de salud
local. Ellos necesitan enviar a

la compaiiia, dentro de cinco
dias, una carta certificada con la
siguiente informacion:

1. Nombre de la persona
enferma.

2. Una declaracién de que la
persona es un residente

--—-permanente de-a premisa.

3. Elnombre, domicilio y nimero
de teléfono del médico.

4, Eltipo de enfermedad
padecida.

5. El pericdo de tiempo por
el cual la enfermedad se
agravaria con el corte de gas.

El certificado debe ser enviado a:
Peoples Energy
130 E. Randolph, 17th Floor
Chicago, IL 60601-6207
— 7 AttnTMedicai Cerfificate
Usted también puede enviar su
certificado por fax al: 1-312-240-7343

El certificado es valido por un mes
y puede ser renovado por un mes
mas por el médico o junta de salud.
Si el certificado no es renovado,

su servicio de gas puede ser
desconectado.

Si usted tiene un cerificado -
médico, un plan de pago por la

cantidad atrasada debe hacerse

dentro los primeros 30 dias y

usted debe mantener su factura

al dia.

Payment Options:

Credit Card and Electronic Checking Account Payments

To pay your gas bill by check, credit or debit card simply call
1-866-295-0086. A service fee applies. Piease note: ALL
payments musi be received two(2) days before the final
notice disconnection date. After the payment is made,
please call Peoples Gas at 1-866-556-6001 or North Shore
Gas at 1-866-556-6004 to notify the company of your payment.

Authorized Payment Agents

Visit 1 of 60 authorized agents located throughout Chicage
and the suburbs. A list of these locations is posted on
PeoplesEnergy.com under Payment Options.

We report payments to credit bureaus. Bills more than 30 days past due may adversely affect your credit rating.
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PE®PLES GAS

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
Bill Date Account Number | Payment Due Date Amount Due
05/30/2007 | 4 5000 4631 2719 06/21/2007 $2,215.84
Name Delores Quinn
Service Address 432 W 59TH ST FL1

Chicago L 80621-3335
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Bill
Previous Balance %2,141.89
Late Payment Charge $31.95
Balance $2.173.84
Delivery Charge SO O
Customer Charge $9.45 JAverage Daily
Under 50 Therms $.36375 x 2224 Therms = $8.09 “Therms bsed - =
$17.54 Femperature - - P
Environmental Charge $.03080 x 2224 Therms = $0.68 SMmmary dfq,Uéa_g"e_“iﬁ Therms .
Gas Charge $.90180 x 2224 Therms = $20.06 j"f’“fgg_; SRR I
" Taxes o - T T T e
Chicago Municipal Tax $36.28 x 824 % = $3.15 R T T
State Tax $38.28 x 010 % = $0.04 242
State Gas Revenue Tax $.024 x 22.24 Therms = $0.53 L
$3.72 _ 121
. o h o -
Total Current Charges $42.00 ' MAY JUN JUL AUG SEF OCT NOV DEC JAN FEB MAR APR MAY
2008 ; 2007
AMOUNT DUE $2,215.84
Summary of Total Current Charges
Messages {Dollars)
At the time of this statement, your account was past due, Please pay $2,215.84 700
today. Continual late payments can result in a negative credit rating, deposit 560
requests and even disconnection of service. a2p
Learn more about the proper type of material needed to vent your natural gas 89
dryer in this month's issue of Energize. For additional information, log onto 140
keepingUwarm.com. 0
MAY JUN JUL ALIG SEF OCT NOVDEC JAN FEB MAR APR MAY
2006 2007
The gas charge for May is 89.90 cents per therm and for
April it was 93.03 cents per therm. The gas charge
reflects how much Peoples Gas pays for gas, which is what
you pay.
See back of bill for definitions of terms used
on this bill.
\ 1,431 PGEBOC
PE@PLES GAS Please Pay By  06/21/2007
ACCOUNT NUMBER: 4 5000 4631 2719 Please write your account number on your check.
If paid after 06/21/2007  $2,248.93
, Amount Due Amount Enclosed
$2,215.84
CAR-RT SORT **(C036
— Ll bbbl bbbl bbb LG
DELORES QUINN
432 W S9TH STFL1 Yes, | would like to pledge one dollar per month to the
—_ CHICAGO L 60621-3335 Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box -» b

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
424500046312719000000000D22158400000

L e
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PE¥PLES GAS

NATURAL GAS DELIVERY

www.peoplesgasdelivery.com

b‘ﬂ&tumer quiries” . 1 -:866-556—6001

Eme;g}gacéles 1-’866-556—5002 i
Bill Date Account Number | Payment Due Date Amount Due T D Line
06/2012007 | 4 5000 4631 2719 07122007 $2,228.78 Current Usage
Name Delores Quinn T Parod :

432 W 59TH ST FL1
Chicago IL 60621-3335
Rate 1 - Small Residential Service - Heating

Service Address

Service Classification

) Mgt’er Reading -

Meter Number P2858827
Current Acta] .~ 8331
Pravious Actual,. . 6325

06-13-07
05-30-07

Activity Since Last Bill Difference 6 (100 Ciibic Faet
Previous Balance $2,215.84 — ) . s
Balance $2,215.84 Therm Gorversion S
Delivery Charge 8x1:011 8TU Faptor = 6.06 Therms - -
Customer Charge 4,41 S ) S _ =
Under 50 Therms $.36375 x 6.06 Thems = $2.20 Average Daily Jun 2008 _Sun2007 -

$6.61 “THermis Used N/A A3

’ ~Temperature 66 °F 70 °F
Environmental Charge $.03270 x 6.06 Therms = $0.20 .
Summ of Usage in Th rms
Gas Charge $.82560 x 6.06 Therms = $5.00 mmms} ary 29 e
. Taxes . .. 805

Ghicago Municipal Tax T 11,81 x 824 % = '$0.07 R -7 buti
State Tax $11.81 x 010 % = $0.01 383
State Gas Revenue Tax $.024 x 606 Therms = $0.15 242

$r13 121
Total Current Charges +$12.94 o

AMOUNT DUE

JUN JUL AUG SEP OCT NCV DEC JAN FEB MAR APR MAY JUN
2006 2007

MESSAGES

THIS IS YOUR FINAL BILL.

At the time of this statement, your account was past due. Please pay $2,228.78
today to avoid collection activity and a negative credit rating.

To pay your gas hill by credit card, call 1-866-295-0086. A convenience
fee will apply.

1,277 PGIGOE E

PE#PLES GAS

NATURAL GAS DELIVERY

ACCOUNT NUMBER: 4 5000 4631 2719

CAR-RT SORT **C036
IllllIII!IIIIIIIIIIIIIIII'IIIIIIIIIIIIIIIIIIIIIIIIIIIIIII]IIII

DELORES QUINN
432 W 59TH ST FL 1
CHICAGO IL 60621-3335

PEOPLES GAS
CHICAGO IL 60687-0001

LA A AR

Summary of Total Current Charges
{Crollars)

700

580

420

280

140

Q

JUN JUL AUG SEP OCTNOV DEC JAN FEB MAR AFR MAY JUN
20086 2007

The gas charge for June is 81.89 cents per therm and for
May it was 89.90 cents per therm. The gas charge reflects
how much Peoples Gas pays for gas, which is what you pay.

»%

See back of bill for definitions of terms used
on this bill.

Please Pay By 07/12/2007

Please wrile your account number on your check,

If paid after 07/12/2007  $2,262.02

Amount Due Amount Enclosed

$2,228.78

Yes, | wouid like to pledge one dollar per month to the
Share the Warmth fund which helps low-income customers pay energy bills.
| have added one dollar to my payment.  Check this box -> [y]

Please do not write or stamp below this line.

424500046312719000070000022247800000
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Definition of Terms

Customer Classification

Service Charges

Definicion de términos

Clasificacian de clientes

Cargos de servicio

Rate %, Small Resldenilal Service ~
Ayniiable fo 5 ?‘y rasitential o
Y‘g units.

2 with

Rate 2, General Servige - Avzilabie o
seaidential, commercial and industrial
customers,

Usage

Types of Meter Readings:

Agtual — Readir; izker by the company.

Customer ~ Readi~g igren by the customer

Estimate ~ Reading est:maled oy the
compaity based on weather and previcus
usage patlarns,

Pressure Correction Factor — A faclor
used 1o compute the quantity of gas
when Uig dalivarec af higher than normal

nresiich.

874 Factor {British Therma! Unitj -
factor used o conver! measered gas
voiumes inko the heating value of the gas.

Tharms - Forbilling purposss, the volume
of gas used muitiplied by the BTU Factor,

Charges

Service Aclivation Charge - Forinitiating
3% SRTVICE,

Reconnection Charge - For renonnecting
gas service wien it has been discontinued.
Lata Paymeni Charge — For payments
not received by the Payment Due Date.
15% of the umad haanco ig anpliad o
the next bill

Payment Options and Plans

Cusiomear Charge -
charge that recovers some
coste for prOVcIng 38708 10 CUSIOMErs
This charge includes charges from the
State of Hinis thal funds wealherization,
anergy sssistance and renewable enargy

gran's

Dedivery Charge — Achargs thal recovers
costs of delivering gas fo cusioreTs,

Environmentai Cﬁame - & charge,
fled monthly with the llingls Cocmmerce
Commissicn, that recovers costs for the
trzatment o7 residue from past marufachursd
gas operations,

Gas Charge — A charge, flad maninly
with the lilinois Commerce Commssion
that recovers the cost of gas suppl
purchased for cuslomers

Taxes

Credit Card Payiments - Call 4-865-205-0085
Alransaclion fag will applv.

EEeaﬂms
| 1-866-

m!z app;y

hieck Fayments by Phaong -
SE-0088. A transaclion fee

Ch
Z

E-hill Payments - You may pay vour il

onfing @i peoptesgasdelivery.com.

Budget Payment Plan — Divides the
fotal bill throughost the year. Bille may
abl flutiuate. The company pays inlerest
manthiy on any average daily credit
halance atthe annugt rale set by the finois
Commercs Commission.

Automatic Payment Plan - Daducis
payments from g checking of savings
A0SO,

Creciit Reportin
i cradid burepy
past due 1
rafing.

fer report p?ymr‘a
more than 84 ’E%‘“S

Financial Assisiance

Share the Warmth - Provides matiching
nesting assistance grams to eligible
customers. Gall the Salvation Army al
V37261100,

Low Income Home Energy Assistance
Program (LIHEAP} - Provides heating
nssistance granis lo efigible customers.
Cal CEDA 21 1-600-571-CEDA,

Safoty Warnings

Ch!cago Municipal Tax — Leviad by
City of Chicago on cumrent charges bale
laxas.

Chicage Gas Use Tax - Levied by the
City of Chicage, on & per the
gas that is prchased I
suppler and s nod subjes
Muricinal Tax,

illincis Gross Revenue Tax ~ o

of Girois b dung |

ission

Oy U E W ‘iJS

Come

Gas Revenue Tax - Mancaled oy the Stale
of irniz, elther 5% o current sharges
b&fdm tares or 2.4 cenls per therm,
whichaver s ipwar,

State Gas Use Tax - Levied by the State of
Hincs. on a per tnarm basis, on gas that tig
purchased rom an aitermative sapplier and
15 ol subject 1o the Gag Revenue Tax.

Visit peoplesgasdelivery.com for more
_safety wformation

Flax (Emﬁﬁciws - Haplace
prass fiexdhie connesiors
etainiess stee! or piRslic
cornecstors 1o prevenl possiEg
axpiosion ang death.

2 any Unenated

wWith newsar
coated hrass
fire,

Earbor Monoxide (20) — install 2 CO
deiocior and change the hatlerics two
fmes par yesr

Call Befors You Dig - Biriking underround
ngita gaﬁ nas can cause gas leaks,
firas and explosions, Call DIGGER at
1.312-744- J%’}G 48 howrs defore you dig o
have fines markad,

Tipe 4, Servicio para pequefias residencias -
Disponivle para wa cyier cliente residenci
eovs a0 do8 Lridades de vive

Tipo 2, Servigi i general - Ui
para clientes residencizies. com
indusiriales.

Uso

Tipos de fectura del medidan

Real - La el

lirz o5 e

Cliente - La &l

Estimada-—-1a
astmacs ioal
shmay alos pat

Fagior ge wa"‘:f.i}; de I
facior usads

cLAnGs se suminsira & &
de o normal

factor usacs para
cas medidos al ve

Te!msas - Barg propl
25l miumen de
el Factor BYU.

gea s

Caigos

Cargo al cliente ~ Un ez
-’ﬁc;;;&ra parte dedos oo

GnE gsa ¥ tnet q arengvahie.

Cargo de suministro - Up 2
sostos de suminists de gas @

Cargo medwama gnial ~ I
piesaritada me sride L
ue, Cemercio gz
o tretamiento
anliguas npReracis

Gargo de gas - Un
mensualmente ante & Lom
de Hlinois, que e
SUTTITRBIrGS (i gags o

Impuast%

1mpzzeste muni axpa
Racaugads |
08 carnos aol

Impuesic de use ¢
Fecaudsdo Do s
hase 2 lerm:

nar gl xa’aoo ue !
e, sehie e
LN provescor ai

impuesto 2 la renta de gas.

{-argn de activacion del servicio - Secobra
oot &l serviclo de gas.

Cargo de reconexitn - Por reconectar el
servicio de gas uande $e ha interrumpide.

Largo gmr mors — Por pages no recibidos
i 1z de Pago, B 1.5% de! saldo
pEu 4 'a siguiente aclura,

\‘.&‘1

Opciones y planes de pago

Pagos wen %ar;eaa de crédiio - Llame a
B55-295 7 & dzhera pager une lanfa

¢ iran

[ER N

Paqon %eiemnzees Lon cheque slectrénico -
5-3088. Se deberd pagar

NEEOCIEN.

aenhnsa

Flar de page ;"fwu;}.ze:g%ade - Divide &l

total de la fadwa 4o argo del afic. Las
ﬁz‘*.sras s stuar |z compatia paga
suzimente sobire ef saldo de
G oo 2 & anis anuai fjada

s e Comercio de llingis,

Y

Prars de pago autemdtizo — Detuce pagos
ce tva cuenta de chequas ¢ o ahorros,

informes de credils - Reporiamos sug
GAGOE A ‘a\v ag’*ﬂu‘as ag crédi'o L,as fachur a5

sivarsa s czﬂ\ Hicasion

Asistencia financiera

Share the Warmth {_Qomparﬁa el calor) - Esie

programa provee subsidios en cantidades

E walﬂnies para awmama ahel pagode |

adientas ous ratnan S requisios.
; 1773751100

Low lnoome

'ie::cmn a
3%, Llame a

Advertencias de seqguridad

spteagand

i 50

{olivery.com pasa oblener
shie seguridad,

L.< nactores flexibies ~ Reemplace todos

2 faxibies e bronce gin
i d2 oronoe
i “;Jat@

- E

ilame antes de exeavar - Golpear luterias
srigas de cas ratral puede causar

i o3 v exslosiones. Llame
P12-7448-T000 48 horas
5 Gue SR e seRaliosn

12-19-06

FORM 686




PE®PLES GAS.

NATURAL GAS DELIVERY www.peoplesgasdelivery.com
Bill Date Account Number | Payment Due Date Amount Due
08/30/2007 | 450004631 2719 Immediately $2,295.76
Name Delores Quinn
Service Address 432 W 59TH ST FL.1

Chicago IL 60621-3335
Service Classification

Activity Since Last Bill

Previous Balance $2,262.02

Late Payment Charge $33.74

Balance $2,295.76

AMOUNT DUE $2,295.76 | °
Messages

At the time of this statement, your account was past due. Please pay $2,295.76
today to avoid collection activity and a negative credit rating.

You might not think that summer is a busy time for us, but read this month's issue
of Ensrgize to learn about all the work that takes place before the heating =eason. e

To pay your gas hill by credit card, call 1-866-295-0086. A convenience
fee will apply.

1,646 PGIgOC

PE®PLES GAS.

Please Pay Immediately
ACCOUNT NUMBER: 4 5000 4631 2719 Please write your account number on your check.

If paid after 09/21/2007  $2,330.20

Amount Due Amount Enclosed
$2,295.76

CAR-RT SORT **C036

I_I"IIIIIIIIIIIIIIIIlIII”II"III"III"IIII[IIIIIIIIIIIIIIII!

DELORES QUINN

432 W 59TH ST FL1 Yes, | would fike to pledge one dollar per month fo the

CHICAGO IL 60621-3335 Share the Wanmmnth fund which helps low-income customers pay energy bills.

| have added one dollar to my payment.  Check this box -» tl

Please do not write or stamp below this line.

PEOPLES GAS
CHICAGO IL 60687-0001
42450004kL322719000090000022957?600000



http://mrvw.peoplesgasdelivery.com

Definition of Terms

Customer Classification

Service Charges

Definicion de términos

Clasificacién de clientes

Cargos de servicio

Rate 1, Small Residential Service -
Avallable to any residential customer with
ane or wo dweliing units.

Hate 2, General Service - Available to
residential, commercial and indusirial
customers.

Usage

Types of Meter Readings:
Actual - Reading taken by the company.
Custotner - Reading taken by the customer.

Estimate - Reading estimated by the
campany based on weather and previous
usage patiemns.

Pressure Corraction Factor - A factor
used to compute the guantity of gas
when itis delivered al higher than normial
PrESSUnes.

BTU Facter (British Thermal Unit) -
A factor used to convert measwed gas
volumes inte the heating vaiue of the gas.

Theems — For billing purposes, the volume
of gas used multiplied by the BTU Factor.

Charges

Customer Charge - A fixed menthly
charge that recovers some of the fixed
costs for providing service o customers.
This charge includes chargses from the
Siate of llinois that funds weatherization,
energy assistance and renawable snergy
grants.

Delivery Charge — A charge that recovers
costs of gelivering gas o customers.

Environmenial Charge - A charge,
Hled monthly with the lilinois Commerce
Commission, that recovers costs for the
freatment of rasidus from past manufactured
gas operations,

Gas Charge - A charge, filed monthly
with the lHlinois Commerce Commissinn,
that recovers the cost of gas supplies
purchased for customers.

Taxes

Chicage Municipal Tax - Lavied by the
City of Chicago on current charges before
3xes.

Chicago Gas Use Tax - Levied by the
City of Chicage, on a pet therm basis, on
gas that is purchased from an altermnative
supphier and 5 not subject fo the Chicago
Municipal Tax.

lliinois Gross Revenue Yex - Mandated
by tha State of Winois to fund the Hinals
Commerce Commission,

(a5 Revenua Tax - Mandated by the State
of lifinois, either 5% of current charges
before taxes or 2.4 cents per therm,
whichever is lower,

State Gas Use Tax - Levied by the State of
iinois, on & per therm hasis, on gas thatis
purzhased from an atlernative supplier and
i not sublect fo the Gas Revenue Tax.

Seryive Activation Charge - For initiating
gas service,

Reconnection Charge - For reconnecting
gas service when it has been discontinued.

Late Payment Charge — For payments
not received by the Payment Due Date.
1.5% of the unpaid balance is appiled to
the next bil.

Payment Cptions and Plans

Credit Card Payments - Call 1-865-265-0086.
A transaction fee will apply,

Electronic Check Payments by Phone -
Call 1-866-295-0086. A transaction fee
will apply.

E-bill Payments — You may pay your bill
onlineg &t peoplesgasdelivery.com.

Budgat Payment Plan — Divides the
total bill throughout the year, Bills may
still fuctuate. The company pays inerest
monthly on any average daily credit
halance atthe annual raie set by the lliinois
Commarge Commission.

Automatic Payment Pian - Deducis
pavments from a checking or savings
account.

Credit Reporting - We report pavments
ta credit bureaus. Bills more than 60 days
past due may adversely affect your credit
rating.

Financizl Assistance

Share the Warmth - Proviges matching
healing assislance granis io eligible
customers. Call the Salvation Army at
1-773-725-1100.

Low nceme Home Energy Assistance
Program [(LIHEAP) - Provides heating
assistance granis to eligible customers,
Call CEDA a1 1-800-571-CEDA,

Safety Warnings

Visit peoplesgasdelivery.com for more
safety information

Fiex Connectors - Replace any uncoated
brass flexible connaclors with newer
stainiess sieel or piastic coated brass
conneciors to prevent possible fire,
explosion and death.

Carhon Monoxide {CO} - Install 8 CO
detecior and change the batleries two
Bmes per year.

Cati Before You Dig - Siriking underground
natural gas lings can cause gas leaks,
fires and explosions. Call DIGGER at

1-312-744-7000 48 hours before you dig in

have tines marked.

Tipe 1, Bervicio parapequerias residencias—
Disponible para cuaiquier clienis residencial
con una ¢ dog unidades de vivenda.

Tipo 2, Servicio general - Disponibis
para clienies residenciales, comercisles ¢
industriales.

Uso

Tipos de lectura del médidnrf
Heal - La lechura es realizada por fa conpafifa,
Cliente — La leclura es realizada por ef dliente.

Estimada - La lectura se determina segin un
esimado realizado porlacomparia en base al
clima v a los pairones de uso pravios,

Factor de correccion de la presién - Un
faclor usado nara caloudar fa cantidad de gas
cuandn se suministra a presiones porencima
de o normal.

Factor BTU {British Thermal Unit) - Un
factor usado para convertir [os vallmenes de
gas medicios ai vaiar calorifice del gas.

Termias -~ Para propdsiics de facturacion,
g% &l volumen de gas usado muiiplicade por
el Factor BTU.

Cargos

Cargo al cliente -~ Un carge mensuat fio que
recupera parte de los costos fjos de provision
de servicio 2 los clientes. Este carge incluye

© cargos tel Estade de Hlinois que financia

donationes de cimatizacion, asisiencia de
energia y energia renovable.

Cargo de surministro - Un cange que recupera
costos de suministro de gas a los diantes.

Cargo medioambiental - Un cargo,
presentado mensualmente ante ia Comision
de Comercio de Mllinals, que recuperar costos
de tratamienio de residucs generados por
anliguas oparaciones de fabricacion de gas.

Caigo de gas - Un cargo, presentads
mensuaiments anle la Comision de Comeroio
de llinois, que recupera ins coslos de los
suministros de gas comprados norlos diertes.

Impuestos

Irnpuesto municipal de Chicago -
Recaudatio por la Ciudad de Chicago solve
ios cargos actuales antes de impuestos.

impuesto de uso de gas de Chicago -
Recaudado por la Ciudad de Chicago, en
hase atermias, sobre e gas qus escomprado
de un proveedor alternativo v ne estd sujeto
al impuesto Municipal de Chicago.

Impuesto a Iz renta bruta de flincls -
Ordenade por of Estado da linols para
financiar ia Cormisian de Comercio de lincis.

Ipuesio alarenta de gas - Ordenado por el
Estado de Hinols, va gea &f 5% de log carges
actuales antes de impuestos o 2.4 ceniaves
pof teria, 1o (Ue S84 IMenor

Impuesto al use de gas estatal - Recaudads
por el Esfado de lHlinois, en base e cada
lermia, sobre el gas gue es comprado de
un proveedor alternativo v no estd sujsto al
Impuesto a la renta de gas.

Cargo de activacion ded servicio - Secobra
or iriciar &l sendcia de gas.

Cargo de reconexidn - Por reconectar &
SErvicio 66 gas ciando se na inlerrumpido,

Carge por mora - Por pagos no recibidos
hasta fa Fecha de Pago. B} 1.5% def saldo
impago se aplica & 1a sigulenie factura,

Opeiones y planes de pago

Pagos con tarjeta de crédito - Lame ai
1-868-205-0080. Se deberd pagar una tanfa
pOv rapsaceion.

Pagos telofénicos conchegque electrénico~
Llame ai 1-866-295-0086. Se debera pagar
ura tarifa por transaceion.

Pagos £-bill - Puede pagar sufactura enlinea
ingresande a peoplesgasdelivery.com.

Plan de page presupasstado - Divide el
total de la factura a lg largo del afo. Las
facturas pueden fluctuar, La compafia paga
intereses mensuaimente sobre 2l salde de
crédito diario promedio a la tarifa anual fijada
nor 1z Comisidn ge Comercio de ilinois,

Plan de pago automéatico - Deduce pagos
de una cuenta de cheques o de ahorros.

Informes de crédite - Raporiamas sus
pages 4 ias agencias da credita. Las faciuras
que tengan mora de mas de 60 diag padrdn
afectar de manera adversa su calificacion
crediiicia,

Asistoncia financiera

Share the Warmih {Comparta el calor) - Esie
programa provee subsidios an canfidades
equivalentes para asistencia enel pago de la
calefaccion a ciertes que redinan losreguisitos.
i.lame gl Sawvalion Army ai -773-728-1100,

Low Income Home Energy Assistance
Program (LIHEAP] - st programa provee
subsidios de asisiencia para calefaccion a

clientes que rednan los reqsitos. Llame a

CEDA @l 1-800-571-CEDA.

Advertencias de seguridad

Visite seonieseastelivery.com para obiener
mds informanion sobre segutidad.

Coneciores flaxibles - Reempiace todos
los coneclores flexibies de bronce -sin
racubtimiento con.congcioras da bronce

recublertos en plastice © acere inoxidable

para evitar posibles incendios, explosiones
¥ mueres.

Mondxide de carbong {€O) - instele un
defector de CO y cambie las baterias dos
veces al afo. ’

Liame antes de excavar - Golpear fuberias
sublerraness de gas nalural puede causar
fugas de gas, incendios y explosiones. Llame
a DIGGER al 1-312-744-7000 48 horas
antes de excavar parn que se le sefalicen
ias whetias.

FORM 860 12-19-08






