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Terms and Conditions

GENERAL:

Definition of Customer.

Customer shall mean a person or persons, in a single family occupancy, receiving service under a Residential Service
rat: from the Company or a single entity receiving service on a single premises under a non-residential service rate,
subject to the "Redistribution of Gas" provision. Agents, Suppliers, Brokers or Marketers of natural gas services who
have an authorized agency agreement with a Customer and are acting as that Customer's agent shall also be treated as a
Customer except with respect to credit and collection activity and disconnection of service.

How the Company's Service Can be Obtained.

Subject to the conditions of service stated in this Schedule, any prospective Customer can obtain gas service by first
maxing an application, either orally or in writing, or by signing a contract in certain cases, for the particular class of
service desired. Credit of an applicant can be established in accordance with 83 Illinois Administrative Code Part 280
of the Illinois Commerce Commission. Except as otherwise stated in this Schedule, applicants for service shall, at their
own expense, equip their premises with such piping and other equipment as may be necessary for the utilization of the
Company's gas.

Service to Which Rates Apply. :
The rates specified in this Schedule apply only to the use of gas of such form as is regularly furnished by the Company
in the locality in which the premise to be served is situated, and apply only to the usual and regular supplying of gas.

Selection of Rate.
The Company's rates as legally in effect are on file with the Illinois Commerce Commission and available for public

inspection at any business office of the Company which is regularly open to the public.

The Company will assist any Customer to determine the charges, conditions or use of service under any applicable rate.
Where more than one rate is available for certain classes of service, the Company will assist in the selection of the rate
most favorable for the Customer's requirements, but the Customer shall be responsible for the rate selection in any case.

Substitution of Rate.
The Customer may elect to transfer to another rate with like service selections at any time after any period of 12 months
or more of continuous service under a rate. Each transfer shall be effective as provided for in the Tariff.

Assignment.

The benefits and obligations of the contract for service shall inure to and be binding upon the successors and assigns of
the original parties thereto, respectively, for the full term thereof; provided, that no assignment shall be made by the
Customer without first obtaining the Company's written consent and provided, further, that the successor shall execute
and deliver to the Company an agreement assuming and agreeing to be bound by the original contract.
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Agents Cannot Modify Agreement.
No agent has the authority to amend, modify or alter the contract for service or waive any of its conditions, or to bind
the Company by making any promises or representations not contained therein,

Definitions.

Gas Day.
A gas day shall be defined hereunder as being the time from 9:00 A.M. of one day to 9:00 A.M. of the succeeding
day. ‘ ’

Therm.
A "therm" is an amount of heat value equivalent to one hundred thousand British thermal units (100,000 Btu).

Heat Content.
The heating value of gas supplied by the Company is approximately 1,000 Btu per cubic foot.

Unless otherwise specified in the rate, the Customer shall be billed on the basis of the average heating value of all
gas purchased, and Customer-owned gas transported, by the Company, as determined in accordance with the
provisions of Rider 11, Thermal Content of Gas Supplied, set forth in this Schedule.

I *

Degree Day.
A degree day is 65 degrees Fahrenheit minus the average of the gas day's high and low temperatures.

% Market Price. :
‘The Market Price is the cost of gas on a particular day to the Company in order to obtain additional supplies.
Such price shall be the average of the low and high prices reported for Chicago City Gate deliveries in Gas Daily.
In the event that Gas Daily is unavailable, then a reported Chicago City Gate price of another appropriate
publication shall be used.

(Continued On Sheet No. 35)
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CCNDITIONS QF SERVICE:

* Equipment Furnished and Maintained by Customer.
All gas utilization equipment (including but not limited to appliances, piping, connectors, and venting) furnished by
the Customer shall be suitable for the purposes hereof and shall be installed, operated and maintained by the Customer
at all times in accordance with accepted practice and in conformity with requirements of public health and safety, as
set forth by the properly constituted authorities and by the Company.

The: Company has no responsibility for the design, installation, operation, maintenance, or condition of the Customer's
equipment, and the Company shall have no liability or responsibility to the Customer or third parties for any claims
loss, injury, or damages whatsoever resulting therefrom or in connection therewith. The Company reserves the right
to ciscontinue service if such equipment is in an unsatisfactory condition.

When the Company has notice of a dangerous condition associated with the use of delivered gas, but does not have
knowledge that the dangerous condition is present on the Customer's premises, the Company's duty, if any, to inform
or warn of that condition shall be limited to and satisfied by the Company sending to the Customer as a bill insert a
Saf:ty Information Notice regarding the potential existence of the dangerous condition. The Customer is responsible
for inspecting the Customer's premises for, identifying, and remedying any such dangerous condition warned of in the
Safity Information Notice. The Company shall have no liability or responsibility for any claims, loss, injury, or
damages whatsoever resulting from or in connection with any potentially dangerous condition warned of by the
Cornpany in the Safety Information Notice.

Company's Property and Protection Thereof.

All meters, regulators, and other facilities placed on the Customer's premises by the Company for the purpose of
rendering gas service to said premises, unless otherwise expressly provided, shall be and remain the property of the
Corapany, and the Customer shall exercise reasonable care to protect such property from loss or damage. If a meter
installation requires physical protection to prevent damage from a hazardous condition, such protection shall be
provided at the Customer's expense. When, in the Company's judgement, relocation of its facilities becomes
necessary because of Customer's construction or change in operations; or when relocations or revisions of the
Company's facilities are requested for the convenience of the Customer, the Company, at the Customer’s expense, will
make such revisions, to the extent and to such locations deemed to be feasible by the Company.

(Continued On Sheet No 35.5)
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* The Company will charge a Customer $410360 for any damage to the Company’s non-steel service pipes, sized

one and one-eighth (1—1/8) inch or less. Charges for damages to the Company’s mains, steel service pipes and
service pipe larger than one and one-eighth (1--1/8) inch in size will be determined based on the time and material
necessary to make the repairs.

Landlord's Consent.
In case the Customer is not the owner of the premises or of intervening property between the premises and the

Company's main, the Customer shall obtain from the proper owner, or owners, the necessary consent to the
installation and maintenance on the premises and on such intervening property of all piping, or other gas equipment
required for the supplying of gas to the Custormer.

Access to Premises.
The properly authorized agents of the Company shall at all reasonable hours have free access to the premises for the

purpose of inspecting the Customer's installation and of reading, examinihg, repairing, or removing the Company's
meters or other property.

(Continued On Sheet No. 36)
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Interfering Equipment.

Whenever any of the Customer's utilization equipment, such as compressors, furnaces, boilers or gas turbines has
characteristics which will cause interference with service to any other Customer, interfere with proper metering or
adversely impact the Company’s transmission or distribution system operation, suitable facilities and system
improvements shall be provided at the Customer's expense to preclude such interference. Customer may pay for such
improvement in one payment or by monthly installments. In the event the Company must purchase incremental
services from interstate pipelines to service the Customer, the Customer shall pay for such incremental service on a
monthly basis. The Customer may agree to reduced service levels to minimize such charges. Any agreement relating
to charges to be billed pursuant to this provision or an agreed reduction in service level shall be submitted to the
Illinois Commerce Commission for informational purposes on a confidential basis as provided by 83 Illinois
Administrative Code Part 335 — Confidential Contracts.

Use of Gas for Testing.

Th: Company may authorize the Customer to use gas in excess of the Customer's Maximum Daily Contract Quantity
(MDCQ) for the purpose of testing equipment not previously served by the Company. The amount of gas to be used
for such testing and the period or periods of such use shall be subject to prior written approval of the Company. The
increased demand so occasioned shall not be taken into account in the determination of the Customer's MDCQ.

Charges for Altering or Tampering With Company Facilities.

When the Company discovers that Company facilities have been altered or tampered with, either causing damage
thereto or resulting in receipt of quantities of gas in excess of measured quantities, the Company will bill the
Customer for the following:

(1) The charges for the estimated amount of gas received by the Customer not otherwise measured and billed.

(2) Material, labor, clerical and transportation expenses, with associated overheads of fringe benefits, direct
supervision and taxes on labor, and stores charges on materials, incurred in replacing or repairing the meter and
related facilities and preparing the bill.

* Natural Gas Used as a Motor Vehicle Fuel.
The Customer shall be responsible for all taxes to governmental bodies on the sale of natural gas for conversion to
corapressed natural gas (CNG) for use in vehicles.

Escaping Gas.
The Customer shall immediately give notice to the Company of any gas escaping in or about the premises.

(Continued On Sheet No. 37)
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BILLING AND MAINTENANCE OF CREDIT:

* Deposits and Establishment of Credit.

An Applicant for gas service or a Customer of the Company will be extended credit in accordance with the options
listed in 83 Illinois Administrative Code Part 280. The determination of any deposit for the purpose of establishing
credit for residential service may be based on the Applicant's credit score provided by recognized credit agencies. The
Company may request a deposit from the Applicant for residential service if the Applicant's credit score does not meet
the Company's credit score benchmark. A credit score shall not be used to determine a deposit for an Applicant for
residential service that qualifies for the Low Income Home Energy Assistance Program (LIHEAP) or provides proof
of identity fraud. The Company will provide, by confirming letter, the toll-free telephone number and contact
information of the appropriate credit agency to any customer that is billed a deposit based on the customer's credit
sccre. The amount of any deposit made for the purpose of establishing credit will be collected, adjusted and refunded
in compliance with Part 280, and any applicable variances.

Late Payment Charges.

Except as otherwise specified below, the stated charges shall be payable within 21 days after the postmarked date of
the bill for residential customers and within 14 days after such date for nonresidential customers, and late payment
cherges shall be assessed thereafter.

Federal, State, County, and City Governments, including public schools, will be allowed 45 days, but no late payment
chzrge will be assessed. Churches, hospitals, and charitable institutions, including parochial schools, supported
wholly or in part by voluntary contributions, and private schools will be allowed a payment period of 45 days.

Customers regularly operating five or more premises having multiple billing dates may, upon written request to the
Company, have a single day in each month designated for the payment of bills for all such premises, such day to be
selected by the Company. The stated charges of all such bills shall be payable if payment is made on or before such
day and late payment charges shall be assessed thereafter.

At its option the Company may (for (1) through (3) below), and shall (for (4) and (5) below) extend the due date for
bills to residential customers living on a limited fixed income who demonstrate difficulty in paying their bills. This
extension will only be applied to a permanent address at a home or apartment. To qualify for consideration for an
extended due date the customer must be the head of household and subject to one of the following:

(1) Age 65 or over and retired.

(2) Age 62 or over, retired and receiving Social Security income.

(3) Disabled and receiving benefits from Supplemental Security Income or other similar program.

(4) Regardless of age, collecting unemployment benefits from the State Unemployment Insurance Agency.

(5) Regardless of age, collecting Aid to Families with Dependent Children; Aid to the Aged, Blind and Disabled;
benefits from General Assistance or Supplementary Security Income; payments as primary source of income from
Social Security or Veterans Administration benefits; survivor benefits under Social Security.

(Continued On Sheet No. 38)
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Wiien the last day of any normal payment period falls on Saturday, Sunday, or a legal holiday, such period will
auromatically be extended to include the first full business day following.

The late payment charge shall be 1-1/2 percent per month of any past due balance of the Customer's account.

A Customer shall be deemed to have paid on time when a customer mails payment of the full amount of a bill for
service, and such payment is received at the Company's office not more than two full business days after the due date
printed on the bill.

Where the Customer disputes any bill within the normal payment period, the Company will accept payment in full of
such bill without late payment charges if payment is made within 14 days after resolution of the dispute.

Fo: residential customers, the Company will waive the assessment of the late payment charge on current billing one
tire in each 12-month period beginning July 1.

Lare payment charges shall not continue to be assessed for a final bill which has been outstanding for more than 12
months.

Right to Discontinue Service.

The Company shall have the right to discontinue its gas service to the Customer on due notice and to remove its
property from the Customer's premises upon failure of the Customer to establish credit or adjust his cash deposit, or
for nonpayment of bills for gas service, as provided by 83 Illinois Administrative Code Part 280 of the IHinois
Conmerce Commission, or in case the Customer fails to comply with, or perform, any of the conditions or obligations
herzof.

A Customer's service so discontinued shall be reconnected after the Customer has made settlement for his bills in
arrears at a Company office or has, to the Company's satisfaction, complied with or performed such other conditions
or obligations hereof which were in default, as the case may be, and has paid a service reconnection charge as
herzinafter provided.

* Service Reconnection Charge.

When the Company discontinues service for cause, as specified above, and service is subsequently resumed for the
same Customer, the Customer will be reconnected without charge once each calendar year. For each subsequent
reconnection of service in any calendar year, the Customer shall pay an additional charge of $42.0023-69. For
Customers whose service is turned off at their request, reinstatement of service within 12 months at the same location
shail be provided at a charge of $42.0023-00, plus the mMonthly GustemercCharges applicable to the period during
which service was turned off, including but not limited to, applicable Riders 1, 2 and 7, menthly-Customer Charge,
Aadministrative, Ddemand, Reecording Ddevice and Gas Supply Cost charges as applicable under the rate and riders
under which the Customer is served.

_(Continued On Sheet No. 39)
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*

(Continued From Sheet No. 38)
Payment by Invalid Check.
A charge of $25.0016-00 will be assessed on a Customer who pays by a check or any other negotiable instrument which
is niot honored and returned to the Company for the following reasons: (a) Not Sufficient Funds; (b) account closed; or
(c) any other reason except error of the financial institution or Company.

Monthly Billing and Bimonthly Meter ReadingBills.
Fo: the purposes of this Schedule the terms "month" or "monthly" shall mean the penod between any two consecutlve

reg ular meter readmgs taken as nearly as practlcable at 30-day mterval -and

Thz Company shallmay prepare aany bill for service underRates14-er-5-on a bimonthly basis. The Company;-er
under-such-rates; may read meters bimonthly under Rates 1, 4 or S, but render bllls ona monthly bas1s usmg esnmated
readings for bills falling between bimonthly readings.—Ad-eth 3s5to hall- be-billed th -

Budget Payment Plan

The Budget Payment Plan is available to any Customer being served under Rates 1, 4 or 5 with the exception of
Customers whose service is disconnected for non-payment, and Customers whose average monthly bill is greater than
$4,000. At the request of any such Customer, the Company shall estimate the aggregate amount of the Customer’s bills
for gas service during the next twelve months to determine a monthly installment amount. The Company shall advise the
Ceustomer of the amount of the monthly installment to be paid by the Customer. Upon advice from the Company as to
the monthly installment, the plan shall be put into effect with respect to said Customer, and the Customer shall be
entitled to receive gas service under the plan so long as Customer pays each monthly installment on or before the due
date of such installment.

(Continued On Sheet No. 39.5)

Filed with the Illinois Commerce Commission on April 29, 2008Febraary 24,2006 Effective June 13, 2008 Ap=-106;

2006

Items in which there are changes are preceded by an asterisk (*) Issued by — Gerald P. O'Connor

|

Senior Vice President
Post Office Box 190
Aurora, Illinois 60507



Schedule E-2
Page 57 of 148

Northern lllinois Gas Company T1L.C.C. No. 16 — Gas

d/b/a Nicor Gas Company 4th Revised Sheet No. 39.5
(Canceling 3rd Revised Sheet No.
39.5, Effective November 22, 2005)

Terms and Conditions

(Continued From Sheet No. 39)

* If a Customer does not make payment by the installment due date, unless the Customer has a credit balance, the
installment will be considered past due. A Customer shall be removed from the program when two installments are
past due. A Customer who has been removed from the program for a past due balance may reenroll in the Budget Plan
only afier all arrears are paid or the Customer, if eligible, enters into a deferred payment arrangement with the

Company.

* For customers enrolled in the Budget Payment Plan, when there is a budget plan balance which reflects payments
greater than actual bills, the Company will apply a credit to the variance. Such credit shall be based on the average
daily credit balance, at an annual interest rate equal to that earned on 13-week Treasury Bills as reported by The Wall
Street Journal, “Money Rates” table. Such rate shall be determined for each calendar quarter by averaging the daily
reported 13-week Treasury Bill rate for the period beginning on the first working day of the previous quarter and
ending five working days before the end of that quarter. Such average rate shall become effective as of the first day of
each calendar quarter (i.e., January 1, April 1, July 1 and October 1). In the event such rate and/or publication
become:s unavailable, a comparabje rate and/or publication shall be substituted. Upon request from the Customer, part
or all of any credit balance will be refunded to the Customer.

* If the Customer incurs a debit balance during the budget plan period, a fee equal to the annual interest rate will be
charged based on the Customer’s monthly account balance shortfall.

* The fumishing by the Company of any estimate shall not be construed by the Customer as a guarantee or assurance that
total actual charges will not exceed the estimates. Whenever, in the Company’s judgment, it is deemed advisable to
revise the estimate of the aggregate amount of any Customer’s bills for a 12-month period, the Company shall prepare
such revised estimate and advise the Customer of the amount thereof. The Company will review the budget payment
amount from time to time and may revise the payment amount if it varies by 7.5% or more from the budget payment
amount in effect at the time of the review. Thereafter, the revised estimate shall be used by the Company as the basis
for bud;zet payments by the Customer until such time as it may be deemed advisable to revise the estimate.

Said estimates, or any revision thereof, shall apply only to the premises then occupied by the Customer, and if the
Customer vacates such premises, the plan with respect to said Customer shall immediately terminate and any amounts
payable by or due to the Customer on account of service rendered during the period covered by the plan shall be billed
or paid to the Customer.

(Continued On Sheet No. 40)
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EXTENSION OF DISTRIBUTION SYSTEM:

* Gas Main Extension.
The Company will extend its gas main along a street, highway, or other right-of-way to a point adjacent to the
preperty line of any Customer, or improved lots within a subdivision, subject to the following conditions and to the
special rules for gas main extensions and service pipe installations set forth elsewhere in these terms and conditions:

(a) Deposits.
The Customer may be required to deposit with the Company in advance an amount of money equal to the
Company's estimated cost of the required extension, computed at the Company's estimated average cost for the
current year, minus the estimated average cost of an extension of 100 feet of low pressure main or 200 feet of
high pressure main, as the case may be. Where two or more Customers are to be served from the extension, the
total amount to be deposited shall be apportioned among the number of Customers.

Where an extension of main is required for service to lots under development within a subdivision, the
Subdivider may be required to deposit with the Company in advance an amount of money equal to the
Company's estimated cost of the required extension computed at the Company's estimated average cost for the
current year. In such cases, the Subdivider shall grant or cause to be granted to the Company the right for the
installation, operation and maintenance of the gas main and any related facilities.

(b) Refunds.
The Company shall make refunds, not to exceed the amount of the original deposit, for a period not to exceed
120 months from the date the required extension is completed, by paying to the depositor or depositors an
amount equal to the Company's estimated cost, at the time of the original deposit, of constructing an extension
of 100 feet of low pressure main or 200 feet of high pressure main, as the case may be, for each additional
Customer who connects and takes service from or through the original extension.

Refunds for the connection of additional Customers shall be payable once a year when a review is made by the
Company or upon notification from a depositor that a qualified Customer is receiving service and upon
confirmation by the Company. In the case of two or more depositors, the refund on account of an additional
Customer shall be apportioned among the depositors. The Company shall cease to make refunds at the
expiration of the 10-year period and if there is any portion of the deposit then unrefunded it shall be retained by

the Company.
(Continued On Sheet No. 41)
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(Continued From Sheet No. 40)

(¢) General.

Facilities will not be provided hereunder for any uneconomic extension, temporary business or business of
doubtful permanency. For the purposes hereof, the term "uneconomic” shall mean any case where expected
revenues make it doubtful that a reasonable return would be derived from the required investment. In such
cases, the Customer or Subdivider may provide an additional deposit, over and above that provided for above,
to make the required extension economic, as determined by the Company; provided, however, that this section
shall not operate to deprive any Customer of his right to 100 feet of low pressure main, or 200 feet of high
pressure main, as the case may be.

The above provisions are effective in lieu of those contained in Section 500.310, sub-paragraph (c)(1)(B), and
Section 500.320 sub-paragraph (b)(1)(B), of the Illinois Commerce Commission's 83 Illinois Administrative
Code.

* Gas Service Pipe.
The Company will furnish, install, own and maintain a gas service pipe from its main, located adjacent to the
Cus:omer's premises to the nearest mutually agreeable point of gas delivery adjacent to the Customer's building or, in
the case of indoor meters, immediately within the Customer's building. The service pipe installation shall be subject to
the following provisions and to the special rules for gas main extensions and gas service pipe installations set forth
elsewhere in these terms and conditions:

(a) For residential and small non-residential Customers (Meter Class A.), for firm gas service, the Company will
install, at its expense, the service pipe between the Company's main and the Customer's property line, and up to
60 feet of service pipe located on the Customer's premises. Any additional service pipe required on the
Customer's premises will be installed by the Company at the Company's estimated average installed cost per
foot or time and material (T&M) required, as shown below:
Charges Per Foot
Pipe Size First 60 Feet Next 90 Feet Next 200 Feet All Over 350 Feet
1/2 inch PE No Charge $4.303:30 $ 3.452-65 T&M
1 inch PE No Charge $ 8.956-80 $ 5.854-50 T&M
/4 inch Steel No Charge $13.651430 T&M T&M
1-1/4 inch Steel No Charge $15.7043-10 T&M T&M
2 inch PE No Charge $20.4015-45 T&M T&M
(Continued On Sheet No. 42)
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For services larger than 2 inches and for 2 inch steel services, charges will be computed based on time and
material required for the portion over 60 feet.

The Company will install up to 350 feet of gas service pipe without charge on the premises of not-for-profit
schools, colleges, universities, hospitals and churches, and governmental agencies, provided that the gas service
supplied by the Company is used for substantially all space heating requirements of such customers. For
services longer than 350 feet, charges will be computed based on time and material required for the portion over
350 feet.

For all non-residential Customers with a meter class other than A, the Company will analyze the project's
estimated cost and revenue to determine if it provides an adequate return. If it is determined by the Company
that said project will not provide an adequate return, Customer may be required to pay, in advance, an amount
adequate to meet such return.

For temporary service, the Customer shall pay the Company's cost of installing and removing the entire service
pipe.

The Customer shall pay for any estimated additional construction expense occasioned by any abnormal
obstruction.

If a change in the point of delivery or location of the service pipe is requested by the Customer and approved by
the Company, the change will be made by the Company at the Customer's expense.

If the service pipe becomes inadequate to supply increases in the Customer's firm gas load and the cost of
enlarging the service pipe is justified by increased revenue from the Customer, the Company will enlarge the
service pipe at its expense. Any such enlargement of service pipe for temporary gas load will be made by the
Company at the Customer's expense.

Temporary Gas Service.

When the Customer will make only temporary use of the gas service, the Customer shall pay to the Company in
advance the estimated cost to the Company of furnishing, installing, and removing such facilities as the Company may
provide for such temporary service.

(Continued On Sheet No. 42.143)
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* Special Rules for Gas Main Extensions and Service Pipe Installations.

In addition to the conditions and provisions set forth above, the following special rules for gas main extensions and gas
service pipe installations shall apply:

(1) The subdivider, developer, or property owner(s) at their cost shall furnish the Company with the following:

(4) preliminary approved plats and title restrictions or covenants;

(B) preliminary approved site or plot plans showing locations of all existing and proposed
buildings, water mains, sewer tiles, paved areas, and any other obstacles that are or will be
below grade. The preliminary approved site or plot should also include the preliminary
approved lot numbering system and preliminary approved apartment numbers, where
applicable; and

© all easements as the Company may require, and in a form acceptable to the Company, for the
installation, operation and maintenance of its facilities.

(2) The Company will not begin installation of facilities until agreements between the Company and the affected
subdivider, developer, or property owner(s) setting forth the obligations and liabilities of the parties have
been obtained. The agreements shall include the Company’s estimates of all payments, reimbursements, and
deposits, if any, to be made by the subdivider, developer, or property owner(s) and timing to complete the
installation. Arrangements satisfactory to the Company with regard to payments, reimbursements, and
deposits, if any, shall be made prior to the commencement of the installation of such facilities. The
arrangements can include, but are not limited to, payment of estimates in advance of the installation,
minimum monthly contributions, and credit or collateral agreements.

(3) Before the Company begins to install its facilities, the subdivider, developer, or property owner(s) at their

cost shall:

(A) remove obstructions caused by the subdivider, developer or property owner(s) from the
Company’s gas main construction route and from the area to be used for installation of gas
services and to provide access to the area for the Company’s equipment;

®) provide visible lot pins or stakes in all lot corners adjacent to the easement areas at such
intervals as may be designated by the Company;

©) provide grades for the construction area which shall not be more than four inches above or
below the final grade;

(D) notify the Company sufficiently in advance of construction to permit proper coordination of
construction with other utilizes involved; and

(E) install sleeves for mains at road crossings according to the Company’s construction
specifications.

‘4) In the event of a change in grade levels, buildings, structures, foundations, walls, or other changes that would
affect the cover of gas mains or services, the subdivider, developer or property owner(s) shall notify the
Company prior to the change and shall pay the Company its cost of moving or replacing its facilities to
accommodate the change.

(Continued On Sheet No. 42.2)
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* (5) The point of delivery to each premises shall be approved by the Company. The subdivider, developer or
property owner(s) shall be responsible for the installation, maintenance, and replacement at their cost of all
facilities on the Customer’s side of the meter.

* (6) If costs are incurred by the Company over and above the estimate for reasonable installation costs, the
subdivider, developer, or property owner(s) shall pay to the Company the additional costs. Such additional
costs may be attributable to, but not be limited to, the following causes:

(A) Engineering, rock excavation or boring, tree clearing, inaccessible terrain, safety or legal problems,
obstructions and hindrances, including those caused by crossing streets and alleys.

(B) Rearrangement of facilities caused by subdivider, developer, or property owner(s), facilities of other
utilities wheresoever located, or Customer’s requirements for gas distribution systems which are
different or more elaborate than the Company’s standard distribution system.

* (7) For new installations, the trench backfill shall consist of the original soil. When the Company performs
maintenance and repair work in existing areas, the Company shall replace and repair the lawn to as near the
original state as possible after work has been completed.

* '8) Due to winter construction conditions and their attendant costs, the Company may not always be able to
perform gas main construction work during the period from November 15 though March 15 as efficiently as it
would during other times of the year. If the Company is scheduled to perform or is in the process of
performing gas main construction work at the request of a Customer/Subdivider during this period and
encounters winter construction conditions that demonstrably increase the Company’s costs to perform such
work while such conditions persist, the Company may notify the Customer/Subdivider of such conditions and
provide the Customer/Subdivider an option to request in writing that the Company undertake or continue such
work while such conditions persist. If, but only if, the Customer/Subdivider provides the Company a written
request to undertake or continue such work while such winter construction conditions persist and the
Company determines it is able to perform such construction work during this time period, the
Customer/Subdivider shall pay the Company for the estimated fully distributed cost of the incremental
activities required to perform such work while such winter construction conditions persist. If, under such
circumstances, the Customer/Subdivider does not provide the Company with a written request to undertake or
continue such work while winter construction conditions persist, the Company may elect to delay or suspend
such work until the winter construction conditions have abated. The estimated cost of such incremental
activities shall not be taken into account by the Company in the calculation of any deposit and the payment of
such charges by the Customer/Subdivider to the Company shall not be subject to refund. Winter construction
conditions may include but are not limited to, frost, freezing and thawing, snow conditions and adverse
temperatures, and the incremental activities that may result in increase costs to the Company under such
conditions may include but are not limited to incremental transportation and labor expenses, incremental or
premium charges from contractors and vendors and other categories of construction expenses that tend to
increase as a consequence of winter construction conditions.
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*9) If, at the written request of the Customer/Subdivider, the Company is able to perform boring to install gas
mains under obstructions which were not removed according to Section (3) (A) above, the
Customer/Subdivider shall pay the Company for the fully distributed cost of any such boring activities. Such
boring expenses shall not be taken into account by the Company in the calculation of any deposit and the
payment of such boring expenses by the Customer/Subdivider to the Company shall not be subject to refund.
Obstructions may include, but are not limited to, un-sleeved road crossings or driveway aprons, landscaped
parkways or other landscaping, fences, gates, walls, ponds, streams, parking lots and other physical structures.

*(10) If, at the written request of the Customer/Subdivider, the Company is able to perform construction work
outside of normal business hours, the Customer/Subdivider shall pay the Company for the estimated fully
distributed cost to perform such construction work outside of normal working hours. Such incremental
construction expenses shall not be taken into account by the Company in the calculation of any deposit and
the payment of such charges by the Customer/Subdivider to the Company shall not be subject to refund.

Metering.
The Company will furnish, install, and maintain all metering equipment necessary for measuring and billing the gas

supplied.

The gas service supplied to the Customer under any rate shall be measured at a single point of delivery. Unless
otherwise specified by the rate, where more than one point of delivery is required by the Customer, each point will be
met:red separately and billed as a separate account. A point of delivery is the outlet side of the metering installation
on the Customer's premises.

The Customer shall provide a suitable space for the metering equipment which shall be readily accessible to employees
of the Company for reading, testing, inspecting, or exchanging such metering equipment, and, when required, shall
maintain a temperature of not less than 40° Fahrenheit in such space. Customer shall also permit Company access to
Cus:omer telephone lines for purpose of telemetering Customer's gas usage.

Meter tests and any billing adjustment for metering error shall be made in accordance with 83 Illinois Administrative
Code Part 500.

Customer Payment for Additional or Revised Facilities.

When, for existing non-residential Customers, additional or revised mains or other facilities (excluding service, meter,
and regulator) are required to accommodate additional gas loads in excess of 50 therms per hour, the Company will
make such changes or revisions, but will charge the Customer for that portion of the costs, exceeding 200 feet of free
main, which is not economically feasible. The cost shall be considered not economically feasible where expected
incremental revenues make it doubtful that a reasonable return, defined as being the rate of return allowed in the
Conpany's most recent rate order, will be delivered from the required investment. In such cases, the Customer will
provide a contribution, deposit, or some other form of contractual agreement, subject to Company approval, to make
the required additional or revised facilities economically feasible.

When additional or revised mains or other facilities are required solely to accommodate requests for pressure higher
than available and for the Customer’s convenience, the Company may make such revisions at the Customer's expense,
subject to operating considerations and economically available alternatives.

(Continued On Sheet No. 44)
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LIMITATIONS OF SERVICE:

Resale Prohibited.

The Company will not furnish gas for resale, except for gas used for conversion to compressed natural gas (CNG).
The term resale shall mean the furnishing of gas by a Customer to a third party where the gas so furnished is separately
charged for or metered.

Redistribution of Gas.
The Customer may furnish gas for the use of third parties in a single building only, or a separate section of a building,
which is unified physically and in operation, under circumstances which do not constitute resale.

High Pressure Gas Service.

Gas is normally supplied by the Company from a main or service regulator normally operating at low pressure
equivalent to six inches of water pressure. Two pounds per square inch gauge pressure (2 psig), is available up to
1,0€0 cth, if required, and where adequate pressure is available at the service regulator. In the Mississippi River
District, gas is normally supplied at four inches of mercury gauge pressure.

The Company will provide gas at high pressure, where adequate high pressure is available, to non-residential
Customers whose load exceeds 10 therms per hour or whose installed equipment requires such higher pressure, upon
agreement by the Company and the Customer. Such higher delivery pressure shall be supplied within the range of
accuracy provided by a specified service regulator.

For Hilling purposes, the volume of gas registered in cubic feet by the meter at a pressure in excess of six inches of
water pressure shall be corrected to a basis of four ounces (0.25 pounds) per square inch above an assumed
atmospheric pressure of 14.4 pounds per square inch, or 14.65 pounds per square inch absolute pressure; the Company
reserves the right to correct gas deliveries to a temperature standard of 60 degrees Fahrenheit and to apply deviation
factors for supercompressibility.

Continuous Service.

The Company will endeavor to furnish a regular supply of gas to the Customer, unless otherwise specified in the rate.
The liability of the Company for damages arising out of service interruptions occurring in the course of furnishing
service, and not caused by the negligence of the Customer, shall in no event exceed an amount equivalent to the fixed
charges that would otherwise be billed to the Customer for the period of service during which such service interruption
occurs. No other liability shall in any case attach to the Company.
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Limitations on the Rendering of Gas Service.

In the event of a gas shortage or an interruption in the Company’s gas supply for any reason, the Company shall be
entitled: (1) to curtail deliveries of gas to any commercial or industrial Customer, whenever in its judgment such
curtailment shall be necessary for the maintenance of gas service to the Company's residential and small commercial
Customers; and (2) to allocate available gas supply among some or all of its remaining Customers, whenever in its
judgment such supply shall be inadequate to provide gas service to all of such Customers in addition to its residential
and small commercial Customers. In effecting any such curtailment or allocation of deliveries, the Company shall first
currail or discontinue the supply of gas to such Customers as commonly use large quantities of gas and are not engaged
in an activity essential to health or safety, and where the gas not delivered can conveniently and readily be utilized by
the Company to reduce any deficiency in the gas supply to its other Customers. The Company shall not be liable for
any damage whatsoever by reason of any such curtailment or discontinuance or because of any shortness of advance
notice given directing such curtailment or discontinuance.

The Company also reserves the right to limit, on any day, the volumes of Customer-owned gas delivered into the

Cormnpany's system when, in the Company's sole judgment, the total gas supply to be delivered into the Company's
system may cause an adverse effect on system operations. ’

(Continued On Sheet No. 46)
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TRANSPORTATION AND STORAGE PROVISIONS:

Initial Selection of Transportation Services.
Customers currently served on a sales service rate can select service under the provisions of Rider 25, Firm

Transportation Service at any time.

Customers selecting a transportation service rate (Rates 74, 75, 76 and 77) or switching from a sales service rate to a
transportation service rate must first have an appropriate telephone line installed as specified in the Rate before
subraitting a contact for service. Such contract shall be for service at a single premise or for an existing group of
transportation Customers served under Rider 25 Firm Transportatlon Serv1ce The contract shall spe01fy an initial
Storage Bankmg Service of 2826 times (28-time ; his-tariff)-the
Customer’s Maximum Daily Contract Quantlty Customers may stlpulate a Fum Backup Serv1ce level wh1ch shall not
be reduced for a period of 12 months.

Upoa the acceptance of a properly executed contract, the Company shall install a daily usage recording device. For
requests between May 1 and September 30, the Customer shall be placed on the requested Rate effective with the
billing period beginning after acceptance of the contract. For requests accepted between October 1 and April 30, the
Customer shall be placed on the requested Rate effective with the second billing period after acceptance of the
contuact.

Individual Customers may request to be added to a Group after the daily usage recording device is working properly.
In th= event the Customer’s telephone line is not present or working properly at the time the recording device is to be
installed, the Customer shall be placed on Rate 4 - Rider 25, Firm Transportation Service for a period of not less than
12 mwonths.

Terraination of Transportation Service.
Customers served under Rider 25 or a transportation service rate (Rates 74, 75, 76 and 77) may revert to sales service
by submitting a completed Transportation Cancellation Letter of Agreement provided by the Company.

Additional Facilities.
If additional facilities are required by the Company to deliver Customer-owned gas to the Customer's premises, the
Customer shall reimburse the Company for all costs thereof prior to initiation of service hereunder.

Quality of Gas.
The quality of Customer-owned gas shall meet or exceed the specifications contained in 83 Illinois Administrative

Code, Section 530.10 and Section 530.15. Customer-owned gas which does not meet such specifications shall be
refuszd by the Company.
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Unaccounted-For Gas Adjustment.
All Customer-owned gas delivered to the Company shall be reduced by the unaccounted-for gas percentage
determined annually for the most recent 12 months ended June 30 to be effective the following September 1.

* Maximum Daily Contract Quantity Determination.
The initial Maximum Daily Contract Quantity of a Customer without 12 months daily metering history, or for whom
daily metering information is not available, shall be determined from the Customer's maximum billing period usage
from the previous calendar year's billing history, adjusted to a 30-day basis, according to the following formula:

Peak Billing Period Therms x 30
Billing Period Days x 21

The initial Maximum Daily Contract Quantity of Customers with at least 12 months of daily metering history will be
determined by the greater of:

a. the highest daily usage from the previous 12 months as recorded by the metering device; or

b. The results of a regression analysis on the usage of the most recent calendar year for January, February, and
December as recorded by the metering device and applied to a 79-degree day.

Thereafter, annually, the Company shall predetermine the Maximum Daily Contract Quantity of Customers based on
the previous calendar year. Customers shall be informed of the applicable Maximum Daily Contract Quantity by April
1 of each year. If the predetermined Maximum Daily Contract Quantity is within five percent of the previous year's
Maximum Daily Contract Quantity, no change will be made. The Maximum Daily Contract Quantity so determined
shall be effective for the next 12 billing months beginning with the Customer's first bill with an ending meter reading
after June 1. The Company may accept a change to a Customer's MDCQ provided it can be substantiated. The
Company reserves the right to refuse to enter into any contract which specifies an unreasonably high Maximum Daily
Contract Quantity.

To determine a Maximum Daily Contract Quantity for a Group served under Rider 16, Supplier Aggregation Service,
base use heat use factors will be applied to a 79 degree day in January.

Critical Day Definition.

A Critical Day shall be a day which may be declared by the Company whenever any of the following five conditions
occurs or is anticipated to occur: (a) when the Company experiences failure of transmission, distribution, gas storage
or ges manufacturing facilities; (b) when transmission system pressures or other unusual conditions jeopardize the
operition of the Company's system; (c) when the Company's transmission, storage, and supply resources are being used
at or near their maximum rated deliverability; (d) when any of the Company's transporters or suppliers call the
equivalent of a Critical Day; or (¢) when the Company is unable to fulfill its firm contractual obligations or otherwise
wher necessary to maintain the overall operational integrity of all or a portion of the Company's system.

(Continued on Sheet No. 48)
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A Critical Day shall be declared by 8:00 A.M. the day prior to the Critical Day. The calling of a Critical Day shall be
limited to the period from November 1 through April 30. Notice of a Critical Day will be posted on the Company's
electronic bulletin board and via a recorded dial-in message.

Operational Flow Order

As provided for in Rider 16, Supplier Aggregation Service, the Company may impose an Operational Flow Order
(“OFO”) in order to adequately maintain its system. The Company shall first request Customers and Suppliers to
voluntarily take actions to alleviate the supply situation that is threatening operational integrity, to the extent possible. If
such voluntary actions do not alleviate the situation, the Company will implement an OFO. Customers and Suppliers will
be notified of any OFO at least two hours before the Gas Industry Standards Board nomination deadline on the interstate
pipelines that interconnect with the Company’s facilities. All OFOs will be posted on the Company’s electronic bulletin
board and via a recorded dial-in message. An e-mail notification will be made to customers requesting such notification
and providing appropriate contact information. However, failure to receive e-mail notification shall not reduce the

customer’s obligations to comply with the OFO.

On days when an OFO is imposed as a result of the Company needing Customers and Suppliers to decrease their
nominations (OFO Surplus Day), non-Customer Select transportation Customers shall have their Required Daily Delivery
Range defined as a minimum of zero and a maximum equal to the lesser of their MDN or MDCQ.

On days when an OFO is imposed as a result of the Company needing Customers and Suppliers to increase their
nominations (OFO Shortage Day), non-Customer Select transportation Customers shall have their Required Daily
Delivery Range defined as a minimum equal to their usage on that day less any gas that is available to be withdrawn from
their storage up to a maximum of the Customer's Storage Withdrawal Factor (SWF) times 0.0176-023 (0.0186-017 as of
the first June 1 after the Effective Date of this tariff) times the Customer’s Storage Banking Service capacity, and a
maximum of the Customer’s MDCQ times two.

Priority of Supply

On a Critical Day or an OFO Day (on any day an OFO is imposed), when operating conditions at any receipt point(s) are
such that deliveries of gas to the Company would interfere with deliveries of gas stored by the Company or exceed the
Company’s take-away capacity, the Company shall accept gas supplies at that receipt point(s) in the following order: 1)
firm pipeline capacity with the Company designated as primary delivery point; 2) firm pipeline capacity with the
Company designated as secondary delivery point; and 3) interruptible transportation and authorized excess transportation.
If gas supplies are such that all gas supplies in a given priority category cannot be accepted, the gas supplies in that
priority category will be prorated.
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Transportation Limitations and Amounts.
Daily Nominations will be accepted if received electronically by the Company no later than 11:30 A.M. on the
business day prior to the gas day the Nomination is to be effective. The deadline for Nominations by any method other
than the Company’s electronic bulletin board is 8:00 A.M.

Changes to daily Nominations necessitated by the pipeline interruptions of Customer-owned gas supplies will be
accepted if received by the Company and verified by the pipeline no later than 8:00 A.M. of the day the Nomination
change is to be effective. On a Critical Day or an OFO Day, Nominations will be accepted if received by the Company
no leter than 8:00 A.M. of the day the nomination change is to be effective.

Daily Nomination Limits.
From November 1 through the last day of FebruaryMareh-31 of each year and for all Critical Days and OFO Shortage

Days during the period March 1 through April 30, Nominations may not exceed two (2) times the Customer's
Maximum Daily Contract Quantity. “

Fron March 1 through March 31 of each year, Nominations may not exceed one-hundred fifty (150) percent of the

simr le daily average of the Customer’s usage for the period March 1 through March 31 of the immediately preceding
year

Froni April 1 through April 30 of each.vear. Nominations may not exceed one-hundred ten (1 10) percent of the simple

daily average of the Customer’s usage for the period of April 1 through April 30 of the immediately preceding year.

From May 1 Aprit} through June 300¢tober 31 of each year, Maximum Daily Nominations (MDN) may not exceed
the simple daily average of the Customer's historieal-menthly-usage for that calendar month in the immediately
preceding yearthe period plus twenty-five (25) percent of the Customer's allowed storage capacity calculated on a daily
basis.

For ¢ach calendar month July through October of each year, MDNs may not exceed the simple daily average of the
Customer’s usage for that calendar month in the immediately preceding year plus twenty-five (25) percent of the
Customer’s available storage capacity beginning May 1 calculated on a daily basis. A Customer’s available storage
capacity beginning May 1 shall equal the difference between the Customer’s allocated storage capacity and the
Customer’s ending storage balance beginning May 1. For those customers taking storage service under Rider 25, the
ending storage balance reflected in the billing period which either crosses May 1 or includes May 1 as the bill ending

date will be used.

Such MDN information will te-be provided by the Company to the Customer. The Company may accept anticipated
monthly usage provided it is substantiated by the Customer.

The Company shall not, on any day, be obligated to accept Customer-owned gas at any location when Nomination of
Customer-owned gas does not conform to procedures established herein.

(Continued On Sheet No. 50)
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Terms and Conditions

(Continued From Sheet No. 49)
Order of Deliveries.
On any day, gas shall be delivered to the Customer as follows:

Requested Authorized Use;

Deliveries of Customer-owned gas to the Company from an interstate pipeline;
Customer-owned gas withdrawn from storage under provisions of Storage Banking Service;
Company-supplied gas under the Firm Backup Service;

Authorized Use; and

Unauthorized Use or OFO Non-Performance use.

me Ao o

* Storage Banking Service and Firm Backup Service.

Supplies for Critical Day use may be contracted for under Storage Banking Service (SBS) and Firm Backup Service

(FBS). The Storage Bankmg Service capac1ty selected must be a nnmmmn of 1 tlmes the Customer's MDCQ. SBS
capacity up to 2826-times (2&-tim 4R the F 2 0
will be available. Additional SBS capac1ty (greater than 2826—(—28) tlmes the Customers MDCQ) may be requested.

the Customer's MDCQ

Unsubscribed SBS capacity (as determined by the Company) will be allocated by the Company to all Customers

l requesting capacity exceeding 2826-(28) times their MDCQ.

l * On November 1, a Customer that can annually subscribe to SBS shall have their elected SBS capacity filled to a
minimum of 90 percent. A Storage Withdrawal Factor (SWF), expressed as a numerical value not to exceed 1.0, shall be
the cletermined by dividing the Customer's November 1 SBS inventory balance by 90% of their then effective SBS
capacity. Any SWF value greater than or equal to 1.0 shall be 1.0. Any SWF less than 1.0 shail be rounded up to the
next 0.01. Customer's SWF shall be effective beginning November 15 of each year. From November 1 through 14,
Customer's SWF shall be one (1). A Customer's SWF shall be applied to their individual SBS withdrawals rights and
serve: to reduce their withdrawal rights on any Critical Day or OFO Shortage Day. Customers taking service under Rider
25 shall have their SWF computed based on the billing period which either crosses November 1 or includes November 1
as the bill ending date, however, such SWF shall only be applicable should Customer subsequently subscribe to

transportation service under Rates 74, 75, 76 or 77.

* Therms available for withdrawal from storage on a Critical Day or OFO Shortage Day shall be limited to a Customer's
SWF times 0.0176-:023 (0.0180-017 as of the first June 1 after the Effective Date of this tariff) times the Customer's
Storage Banking Service capacity. Storage withdrawals are deemed to occur when Customer usage exceeds Requested

Authorized Use and Customer-owned gas delivered.

A Customer may contract for delivery of Company-supplied gas under Firm Backup Service. The Company will provide

gas up to the Firm Backup Service quantity on any day, including a Critical Day.

The Customer shall specify the SBS and FBS levels when initially contracting for service under any transportation rate.

{Continued On Sheet No. 50.1)
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A request for a transfer to a firm sales service rate, or a rate or rider which provides for a higher level of SBS or FBS,
will be treated as a request for a change in the SBS or FBS.

| # Anentity taking service at more than one location may contract for service as a Group. Each member of the Group shall
individually contract for SBS and FBS. Nominations, SBS and FBS will be monitored at the group level in aggregate.
However, on a Critical Day or an OFO Shortage Day, Customers will be monitored on an individual basis for compliance
with SBS and FBS selections. Customers electing service under Rider 25 will not be permitted to form a group with
Customers electing service under any other transportation rate.

* SBS and FBS Selections.
Annually, by March 1, the Company shall notify the Customers of their Storage Banking Service (SBS) capacity and
Firm Backup Service (FBS) quantity. SBS capacity will be shown at the higher of 2826 times (28-times-as-of the-first
June—1-after the-Effective-Date-of-this—tariff)-the Customer's Maximum Daily Contract Quantity (MDCQ) or the
Customer's requested amount. Any change to the SBS capacity or FBS quantity, as shown on the Company's notice, must
be requested by April 1 and be based on the MDCQ effective June 1. A Customer's previous request for SBS will be’
considered each April 1 regardless of whether or not the Customer's request was accepted for the current period. The
Cormrpany will notify Customers of addmonal SBS capacity awarded by May 1 and will accept a change to FBS quantity

prior to June 1.

Requests for higher SBS and FBS levels will be treated as requests by a new Customer of similar size requesting service.

Requests for reduced SBS and FBS levels, as provided for in the Tariff, will be permitted. If any change can be
accommodated without impairing the Company's operations or adversely affecting costs, in the Company's opinion, such
changze will be permitted on a mutually agreeable date. Any accepted increase in FBS service shall be for a period of not
less than 12 months and any requests to reduce FBS will not be allowed until the anniversary date following the 12-month
period. If no such notification is received, in writing, from Customer, current selections will stay in effect for the next 12
billing months beginning with the Customer's first bill with an ending meter reading after June 1. The Company reserves
the right to lower Customer's service selections if current selections are in violation of these rates and riders based on

Customer's predetermined MDCQ.

(Continued On Sheet No. 51)
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Requested Authorized Use.

Requested Authorized Use shall be available only upon prior request by the Customer and upon authorization by the
Comipany. Authorization shall be granted only on a daily basis in volumes not to exceed the Maximum Daily Contract
Quantity. Requested Authorized Use gas shall be accounted for as the first gas delivered on any day for which it has been
authorized. If the volume of such Requested Authorized Use is greater than the Customer's usage on any day, the
difference shall be accounted for as Customer-owned gas in storage.

Authorization shall be granted only upon determination by the Company that availability of Requested Authorized Use
gas will not adversely affect the Company's operations or its cost of gas supplies.

* Authorized Use. ,
Authorized Use in a billing period shall be the sum of Daily Authorized Use.

Dai'y Authorized Use shall be usage on any day, other than a Critical Day or an OFO Shortage Day, in excess of the sum
of: [a) Requested Authorized Use; (b) the volume of Customer-owned gas delivered to the Company less unaccounted-
for gas; (c) Customer storage withdrawals; and (d) the contracted for quantity of Firm Backup Service.

Dai.y Authorized Use shall also be usage on any Critical Day or an OFQ Shortage Day of any Company-owned gas
within the limitations of the Storage Banking Service. Authorized Use on any Critical Day or an OFO Shortage Day
outside the limitations of the Storage Banking Service is not available.

Unzauthorized Use.
Unauthorized Use in a billing period shall be the sum of Daily Unauthorized Use.

Dai y Unauthorized Use shall be usage on any Critical Day in excess of the sum of: (a) Requested Authorized Use; (b)
the volume of Customer-owned gas delivered to the Company less unaccounted for gas; (c) storage withdrawals as
limited by SBS; (d) the contracted for quantity of Firm Backup Service; and (¢) Authorized Use within the limitations of
the SBS.

Payment of the additional charge for Unauthorized Use shall not, under any circumstances, give the Customer the right to
Unauthorized Use, nor shall such payment exclude or limit the Company's right to discontinue service to the Customer
for *Jnauthorized Use.

Unauthorized Use which causes interference with the Company's operations or service to any other Customer of the
Corpany shall make the Customer subject to termination of gas service hereunder upon one (1) hour’s notice from the
Corapany.

(Continued On Sheet No. 52)
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(Continued From Sheet No. 51)

Customer-owned Gas.

Customer warrants that it owns and has clear title to all Customer-owned gas delivered to the Company for transportation
and/or storage under any rate or rider. Customer grants Company a first lien upon and security interest in all
Customer-owned gas delivered to the Company, as security for payment of all current and future charges of the Company
under any rate or rider.

If bankruptcy or other insolvency proceedings are commenced by or against a transportation/storage Customer, all gas
transported and gas used by Customer after commencement of the bankruptcy/insolvency proceedings shall be separately
billed and accounted for. A Customer who desires to continue receiving gas service during the pendency of such
proczedings shall immediately notify the Company of the proceedings, provide adequate assurance of payment for
post-petition sales or transportation service and comply with the provisions of the applicable rate/riders, including but not
limited to maintaining any required minimum storage balance.

Finaled Accounts of Transportation/Storage Customers.

An account is considered finaled when the customer is no longer receiving any service from the Company at the existing
premise. For finaled accounts, Transportation/Storage customers will have the option of: 1) transferring the storage
balance to another account of common ownership; or 2) having the gas valued at the price reported in Natural Gas Week,
or a similar publication if Natural Gas Week is not available, for Chicago area spot gas times 0.90. The price used will
be tte most current published price prior to the date the account was finaled, with the value applied first to payment of
any unpaid charges under any rate or rider.

In thz event the account is finaled due to bankruptcy, gas in storage shall be valued as in 2) above, with the value applied
first to payment of any unpaid charges under any rate or rider. Any amounts remaining after payment of unpaid charges
will »e forwarded to the Customer or as directed by a court of competent jurisdiction.

* Fee for Group Changes.

A $25.0015-00 service fee shall be assessed to any Customer entering or leaving a previously established group.

(Continued On Sheet No. 52.5)
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*

(Continued From Sheet No. 52)
Telephone Service Outages.
Company reserves the right to bill Customers for each service call to investigate or repair the recording device if such
service call is the sole result of a telephone service outage. Frequent or prolonged telephone service outages may
result, at the sole discretion of the Company, in the Customer being removed from their current rate and placed on
either Rate 4 or Rate 5- Rider 25, Firm Transportation Service, for a period of 12 months.

Use of Company Supplies.
Transportation Customers relying on Authorized Use to meet substantially all of their usage requirements for an
extended period will be served only under Rider 25, Firm Transportation Service.

Excess Storage Balance Transfers.

An Agent, Customer or Group Manager may request a transfer of any excess storage balance as of the end of a billing
period to another Customer or Group manager. The selling party must submit the request, in writing, specifying the
therms to be transferred, and the accounts transferring and receiving the storage balance. Requests for transfers of
excess storage will be accepted up to 20 days after the date of issue of the bill containing the excess storage charge.
Such excess balance transfer shall be effective with the beginning storage balance for the month in which the request is
mad:. A fee of $24.0015.00 will be assessed to the account from which the transfer is being made.

Transfers of SBS and FBS.

An Agent, Customer, or Group Manager may request to transfer a quantity of Storage Banking Service (SBS) capacity,
including its associated withdrawal rights, or Firm Backup Service (FBS) therms from a Customer served under Rate
74, 7’5, 76 or 77 to another Customer served under Rate 74, 75, 76 or 77. The transferring party must make the
requast, in writing, specifying the SBS capacity or FBS therms to be transferred, and the transferring and receiving
accounts. The transfer will be effective for each party on the first day of the billing period after the request is received
by the Company and will stay in effect for the remainder of the contract period or until another transfer is initiated.
Customers must retain a minimum SBS capacity of 1 MDCQ. A fee of $35.00 will be assessed to the account from
which a transfer is being made.

Third Party Billing Service.

Any “hird party desiring to have the Company to include its charges to the customer on the Company’s bill shall enter
into the Company’s standard contract that stipulates the procedures to be followed. The Company will provide up to
six (6) standard lines of text that may be used by the third party. The Company will process customer payments in a
timely manner and will electronically forward payments to the third party’s bank account and notify the third party of
the customer’s payment on a daily basis. The fee for billing and payment processing will be $0.25 per bill. Ifthe third
party would like additional services with respect to billing, the Company and third party will negotiate in good faith the
fees tor such additional services. The Company will report these additional services and fees to the Illinois Commerce
Commission as assurance that any such additional services and fees are being offered on a non- discriminatory basis.

(Continued On Sheet No. 53)
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nicor

GAS Nicer Gas P.0.BOX 194
Gua Trasspartatien Aurecs, IL 645070198
Customer Service Center 630 3034040

Transportation Cancell Letter of Ag

Dear Nicor Gas:
You, Nicor Gas ("Nicor Gas") and 1, the Customer ("Customer™), are parties to a contract for Transportation Service

1 wish to cancel service under this Transportation Service Contract by cxecunng this Letter of Agreemem per the option selected below. 1 undcrstand that I am
r&sponsible for notifying my! hroker or supplwr that I amc ti P service and ng to sales service, and that [ am resp ke for any di
for any y administration fees and/or telemetering device charges (if cancellation is prior to the initial 12-month

penod).

1 also understand that, if I have a multiple accounts contract with Nicor Gas, I have the option of either canceling service for the entire group or canceling
service for certain accounts m my group which I have listed on the reverse side of this Letter of A while mai P service for
the ini 1 d by leaving the group, my account will be assessed a group change fee.

1 wish to cancel my existing Transportation Service Contract for the account(s) checked:
1. T Individual Account T Entirc Group
Choose one of the following options:

I' I wish to remain on transportation service and pay applicable charges under Rider 25 until all Customer-owned gas for
my account(s) is/are depleted.

I 1 wish to cancel my contract cffective with the first complete billing period subsequent to the date this Letter of Agreement is received by Nicor Gas,
thereby assigning to Nicor Gas any Customer-owned gas received or stored on behalf of my account(s) by Nicor Gas as of the ending date of such billing
period. I further warrant that I have clear title to any such assigned gas and agree to provide Nicor Gas on demand sufficient documentation of such clear
title

2.T Certain Accounts within a group. List accounts on reverse side.

By so exccuting this Letter of Agreement, I understand and agree to cancel Transportation Service for the account(s) indicated below and on the reverse side of this
Letter of Agreement, and that such account(s) will return to sales service. 1 further understand and agree that I will not be permitted to transport Customer-owned
gas for such account(s) for one (1) year from the date this Agreement becomes effective.

Company Use Only
Revised Group Data (if applicable)
Maximum Daily Contract Quantity (MDCQ) ------ —
Maximum Daily Nomination: -----
Apt -oeee May -—--- June —--- July - Aug --—— Sept ----- Oct -----
For the Company For the Customer
Date received from customer Date
Accepted by Signature
Official Capacity Telephone
Date Accepted Nicor Gas Account or Group No.

New Billing Address, if applicable

(Continued On Sheet No. 54)
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*BILL FORMAT

NICOI

Energy Profile

Average Daily Cost
2004 53.51
2007 5326

Average Daily Thesms
008 a0t
2007 L4

Total Degree Days
2008 ol

2007 34

‘Mearhiy Therm tisags

(Continued From Sheet No. 53)

Service For:
Penny Flame

Payment Information

Previous Balasce

Paymem received, Thank you!
Total Payments and Balances

For gas service ot the following location
123 Any Siveet, Anytown

Meter Reading  Meter Number 1234567
Curreni:

Previous:

Diffevence:
Conversion to Therms:

92
9 Y 1015 BTU factor =

Residential Gas Heat Service

Delivery Charges

Monthly Customer Charge
First 20 Therms

Over 20 Therms
Environmental Recovery Cost
County G Agency €
Franchise Cos1 Adjustment

3 0N =
$ 00519 -
$ 00030 =~

0 @
N8 @
9338 @

Naturat Gas Cost
300 Themsx §
90.37 Therms x 3

0.87
.97

Visit the "My Account”
section of nicorgas.com
where you can
conveniently:

Pay your bill

Sign up for email
reminders, Auto
Payment and Budget
Plan

Make payment
arrangements

Subemit a meter read
View your gas use
history

—
Nnicor

G AS

Penay Flame
123 Any Street

Taxes
Usility Fund Tax
State Revemue Tax

0.1% =
$ 0024 ~

s U125 @
938 @

Total Current Bif) Ameunt

Total Amount Due
Bill Dase 3/31/2008, due by 42272008

Plense detach and return with your payment

Current bill $113.60 due by 04/22/2008

Anytewn, IL 60000-0000

Account: 0-D1-00-6000 6

PO BOX 4J6
AURORA, IL 60568-0001

(Continued On Sheet No. 55)

34.76

-34.76

3897 Estimated Reading - March 31, 2008
3805 Actual Reading - Febrmary 29, 2008

9338

14.00
2.54
381
02
0.06
028

262
87.66

Bh
2.24

Account: §-00-00-0008 0

Themms

90.28

235
s 113.68

3 113.60

$113.60

Due by 4/22/08
$113.60

Indicate amount added for Sharing:

5
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(Continued From Sheet No. 54)

IDANGER! Certain Oider Gas Connectors May Be Dangerous

Gas connectors are corrugated metal tubes used to connect gas appliances in your home to fuel gas supply plpes. Some older brass
connectors have come apart, causing fires and expiosions resulling in deaths and injuries. These older brass connectors have a8 serious
fiaw in how their tubing was joined 1o their end pieces. Over time, the end pisces can separate from the tubing, and cause a serious gas
leak, explosion or fire. To our knowledge, these dangerous uncoated brass connsctors have not been made for more than 20 years, but
nmnyofhmmsumusemmmm«smnmmeMdmmwmﬂmwm
have this flaw, i is very difficust to el which ones do. Therefors, any ated brass should be replaced k
m:anummuasm-mmwmmmmumwmmmmwma
comosion. Connectors should always be replaced whenever the appiance is replaced or moved from its location.

A WARNING: Only a qualified professional should check your connector and replace it if needed,

Don't try to do this yourselfi Movirg the appiance. even skightly, whether 1 ciean behind R o to inspect its gas connector, can
cause the complete fallure of one of these older weakened conneciors, possibly resulting in 3 deadly fire or expiosion.

Do not move your appliancs {o check the connectord

IF YOU SMELL GAS: If you suspect a gas leak: Leave the house immediately. Don't use your phone; call Nicor Gas for assistance
from a neighbor's house. Don't light a match. Don't turn on a light. Don't switch on anything electrical.

For additional i lion on please call us ai 1 888-288-8110 or visit our Web site at www.nicorgas.com.

GLOSSARY OF TERMS

WMeter Reading
Actsal Meter Reading - Your meter was read by a Nicor Gas meter reader.
Customer Read - You reported your meler reading &0 us.
Estimated Séeler Reading - Your reading was estimaied based on pravious use and the weather. Every other month, we simale most customers’ meiar rsadings.
On your next bi, any difference rom your sclusl use is autornatically cormacied when we take i acius! meler reading.
Therm - Amhhmmhmmm consumpiion.
Meler Exchange - “wamemmmwﬂbwmmm&\gdnmmMMyum
Prassure Factor - If you requite higher #han normal gas pressure, the pressure factor is a mulipher that adjusts for increasad gas volumes flowing though a meter.

Oslivary Charges - These charges cover our fixed and variable operating and disribulion cosis. A portion of these chacges varies from month Ju month based on your
natural gas usage.
Monthiy Customer Change - A minkmurn monthly ficed charge that is assessed even when you do nof use natral gas.
Environmental Recovary Cost - Covers dur cosls for the envirormendtal investigation and cleanup of former manufactured gas plants Nicor Gas receives no proft
fomthese

charges.
Cuslomer Select Charge - Cusiomer Select cuslomers are assessed this charge based on usage. The charge may change each morith and is fled with the iinois
c““‘wcﬂ“m .
Transportation Service Credit - A credit 1o Cusiomer Select customers based on usage.

Natural Gas Cost - The price we pay ous suppliers for the nalural gas we defiver 1o your home or business. The price may change each calendar month and is fied with
the Ninois Commission.
Taxes
State Revenue Tax- m-mmwusmum itis not a sales tax.
Utliity Fund Tax - Ths funds the iiros. —mmmnmmwmm
State Use Tax - This taxis i on N rchased outside of finols for use
Municipat Sty Tax - Smnmmmﬁhhmanmm nnmlhﬂhy&m&l'?dnmwmmuw
accarding 10 the local municipaiity's ardinance.
Municipal Use Tax - Same municipabities charge this tax based an your gas use. Your focal municipaiity has an orgioance requiring collection of this tax.

Energy Proflis
Degres Day - Dogres days are used 10 sstimate he amount of natural gas used for heating. Degrea days resull when the average of the day's high and low
lomperabures drope below B5 degress.

Payment information
Budget Pian - This plan spreads your sstimated anrwal gas costs over 12 monthly paymants. Approximataty evary fous months we svaluats your account and adpst
your monkhly payment for changes in westher andior the price of gas. I you bulld  credik balance on your socount, you wil receive eamed credh.
mun-wm a nance charge wil be asseased. Stying cument on your payments wil resultin favorable reporting ko credit bureaus.
Sign up on your bil siub or at nicorgas.com.
Security Deposi#ts - In actordance with the #inois Adminstrative Code Part 280, Nicor Gas may request 3 cash security deposit under the following crcumstances:
history of leie paymants, falure 10 pay fnal bil at 2 priqr address, service disconnection due 1o non-payment, meler tampering, or olher reasons.
Credit Reporting - We report psyments 10 credit bureaus. mmmwmmmnmwmuuymmamm
Auto Payment - You can have the amount of your gas bl elacironically withdrawn from a checking or savings account on 8 specific dale or whan tha bit is due.

Sign up 81 nicorgas.com
mum;-mmuwmum using our e-bill service. Sign up at nicorgas.com. To pay with a cradit card, cab 1 888 642-6748.
Sharing - A charitable program designed b help people pay theis naturai gas bills. To see f you couid benefit rom Sharing. please cantact your iocal Saivalion Army.
To contribute to Sharing, please check the approptiale box on yous bt stub and add the amount 10 Your payment.
0501 1005

& ATTENTION! : Please read important notice at top of page about dangerous gas connactors.

JATENCION! : Para recibir una traduccion al espaiiol de Ja advertancia relativa a conectores de gas peligrosos
mencionada al iniclo de esta pigina, favor de Mamar al 1 888-288-8110 o visite www.nicorgas.com.
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