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- ~ M a y a + w )  

Terms and Conditions 

I * Definition of Customer. 
Customer shall mean a person or persons, in a single family occupancy, receiving service under a Residential Service 
rate fiom the Company or a single entity receiving service on a single premises under a non-residential service rate, 
sultject to the "Redistribution of Gas" provision. Agents, Suppliers, Brokers or Marketers of natural gas services who 
have an authorized agency agreement with a Customer and are acting as that Customer's agent shall also be treated as a 
Cu rtomer except with respect to credit and collection activity and disconnection of service. 

I 2 How the Company's Service Can be Obtained. 
Sul'ject to the conditions of service stated in this Schedule, any prospective Customer can obtain gas service by fust 

( maicing =application, either orally or in writing. or by signing a contract in certain cases, for the particular class of 
serrice desired. Credit of an applicant can be established in accordance with 83 Illinois Administrative Code Part 280 
of the Illinois Commerce Commission. Except as otherwise stated in this Schedule, applicants for service shall, at their 
ow1 expense, equip their premises with such piping and other equipment as may be necessary for the utilization of the 
Coinpany's gas. 

Service to Which Rates Apply. 
Thc: rates specified in this Schedule apply only to the use of gas of such form as is regularly furnished by the Company 
in the locality in which the premise to be served is situated, and apply only to the usual and regular supplying of gas. 

( X Selt~tion of Rate. 
Thc Company's rates as legally in effect are on file with the Illinois Commerce Commission and available for public 

I inspection at any business office of the Company which is rermlarlv oDen to the public. 

The Company will assist any Customer to determine the charges, conditions or use of service under any applicable rate. 
Where more than one rate is available for certain classes of service, the Company will assist in the selection of the rate 
most favorable for the Customer's requirements, but the Customer shall be responsible for the rate selection in any case. 

Substitution of Rate. 
The Customer may elect to transfer to another rate with like service selections at any time after any period of 12 months 
or more of continuous service under a rate. Each transfer shall be effective as provided for in the Tariff. 

Assignment. 
The benefits and obligations of the contract for service shall inure to and be binding upon the successors and assigns of 
the original parties thereto, respectively, for the full term thereof; provided, that no assignment shall be made by the 
Customer without fust obtaining the Company's written consent and provided, further, that the successor shall execute 
and deliver to the Company an agreement assuming and agreeing to be bound by the original contract. 

(Continued On Sheet No. 34) 
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Terms and Conditions 

(Continued From Sheet No. 33) 

Agents Cannot Modify Agreement. 
No agent has the authority to amend, modify or alter the contract for service or waive any of its conditions, or to bind 
the Company by making any promises or representations not contained therein. 

Definitions. 

Gas Day. 
A gas day shall be defined hereunder as being the time fkom 9:00 A.M. of one day to 9:00 A.M. ofthe succeeding 
day. 

Therm. 
A "them" is an amount of heat value equivalent to one hundred thousand British thermal units (100,000 Btu). 

Heat Content. 
The heating value of gas supplied by the Company is approximately 1,000 Btu per cubic foot. 

Unless otherwise specified in the rate, the Customer shall be billed on the basis of the average heating value of all 
gas purchased, and Customer-owned gas transported, by the Company, as determined in accordance with the 
provisions of Rider 1 1, Thermal Content of Gas Supplied, set forth in this Schedule. 

* Degree Day. - 1 A degree day is 65 degrees Fahrenheit minus the average of the gas day's high and low temperatures. 

( Market Price. 
'I'he Market Price is the cost of gas on a particular day to the Company in order to obtain additional supplies. 
Such price shall be the average of the low and high prices reported for Chicago City Gate deliveries in Gas Daily. 
;in the event that Gas Daily is unavailable, then a reported Chicago City Gate price of another appropriate 
l>ublication shall be used. 

(Continued On Sheet No. 3 5) 
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Terms and Conditions - 
(Continued From Sheet No. 34) 

CC NDITIONS OF SERVICE: - 

* Equipment Furnished and Maintained by Customer. 
All gas utilization equipment (including but not limited to appliances, piping, connectors, and venting) furnished by 
the Customer shall be suitable for the purposes hereof and shall be installed, operated and maintained by the Customer 
at all times in accordance with accepted practice and in conformity with requirements of public health and safety, as 
set forth by the properly constituted authorities and by the Company. 

Tht: Company has no responsibility for the design, installation, operation, maintenance, or condition of the Customer's 
equipment, and the Company shall have no liability or responsibility to the Customer or third parties for any claims 
l o s ~  injury, or damages whatsoever resulting therefrom or in connection therewith. The Company reserves the right 
to c.iscontinue service if such equipment is in an unsatisfactory condition. 

When the Company has notice of a dangerous condition associated with the use of delivered gas, but does not have 
h a  wledge that the dangerous condition is present on the Customer's premises, the Company's duty, if any, to inform 
or warn of that condition shall be limited to and satisfied by the Company sending to the Customer as a bill insert a 
Saf;:ty Information Notice regarding the potential existence of the dangerous condition. The Customer is responsible 
for inspecting the Customer's premises for, identifying, and remedying any such dangerous condition warned of in the 
Safi:ty Information Notice. The Company shall have no liability or responsibility for any claims, loss, injury, or 
dannges whatsoever resulting from or in connection with any potentially dangerous condition warned of by the 

. 

Cornpany in the Safety Information Notice. 

Co~npany's Property and Protection Thereof. 
All meters, regulators, and other facilities placed on the Customer's premises by the Company for the purpose of 
rendering gas service to said premises, unless otherwise expressly provided, shall be and remain the property of the 
Cornpany, and the Customer shall exercise reasonable care to protect such property from loss or damage. If a meter 
inst~llation requires physical protection to prevent damage from a hazardous condition, such protection shall be 
provided at the Customer's expense. When, in the Company's judgement, relocation of its facilities becomes 
necessary because of Customer's construction or change in operations; or when relocations or revisions of the 
Conrpany's facilities are requested for the convenience of the Customer, the Company, at the Customer's expense, will 
make such revisions, to the extent and to such locations deemed to be feasible by the Company. 

(Continued On Sheet No 35.5) - 
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Terms and Conditions 

(Continued From Sheet No. 35) 

* The Company will charge a Customer $410368 for any damage to the Company's non-steel service pipes, sized 
om and one-eiehth (lr1/8] inch or less. Charges for damages to the Company's mains, steel service pipes and 
service pipe larger than one and one-eighth (1=1/8] inch in size will be determined based on the time and material 
necessary to make the repairs. 

Landlord's Consent. 
In case the Customer is not the owner of the premises or of intervening property between the premises and the 
Company's main, the Customer shall obtain from the proper owner, or owners, the necessary consent to the 
installation and maintenance on the premises and on such intervening property of all piping, or other gas equipment 
required for the supplying of gas to the Customer. 

Access to Premises. 
The properly authorized agents of the Company shall at all reasonable hours have free access to the premises for the 
purpose of inspecting the Customer's installation and of reading, e-g, repairing, or removing the Company's 
meters or other property. 

(Continued On Sheet No. 36) 
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Terms and Conditions 
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In1 erfering Equipment. 
Wlienever any of the Customer's utilization equipment, such as compressors, furnaces, boilers or gas turbines has 
chiuacteristics which will cause interference with service to any other Customer, interfere with proper metering or 
adversely impact the Company's transmission or distribution system operation, suitable facilities and system 
improvements shall be provided at the Customer's expense to preclude such interference. Customer may pay for such 
improvement in one payment or by monthly installments. In the event the Company must purchase incremental 
services fiom interstate pipelines to service the Customer, the Customer shall pay for such incremental service on a 
monthly basis. The Customer may agree to reduced service levels to minimize such charges. Any agreement relating 
to charges to be billed pursuant to this provision or an agreed reduction in service level shall be submitted to the 
Illinois Commerce Commission for informational purposes on a confidential basis as provided by 83 Illinois 
Administrative Code Part 335 - Confidential Contracts. 

Us12 of Gas for Testing. 
Th: Company may authorize the Customer to use gas in excess of the Customer's Maximum Daily Contract Quantity 
(MDCQ) for the purpose of testing equipment not previously served by the Company. The amount of gas to be used 
for such testing and the period or periods of such use shall be subject to prior written approval of the Company. The 
increased demand so occasioned shall not be taken into account in the determination of the Customer's MDCQ. 

Charges for Altering or Tampering With Company Facilities. 
When the Company discovers that Company facilities have been altered or tampered with, either causing damage 
thereto or resulting in receipt of quantities of gas in excess of measured quantities, the Company will bill the 
Customer for the following: 

(1) The charges for the estimated amount of gas received by the Customer not otherwise measured and billed. 

(2)Material, labor, clerical and transportation expenses, with associated overheads of fringe benefits, direct 
supervision and taxes on labor, and stores charges on materials, incurred in replacing or repairing the meter and 
related facilities and preparing the bill. 

* Natural Gas Used as a Motor Vehicle Fuel. 
T~I: Customer shall be responsible for all taxes to governmental bodies on the sale of natural gas for conversion to 
cornpressed natural gas (CNG) for use in vehicles. 

Escaping Gas. 
The Customer shall immediately give notice to the Company of any gas escaping in or about the premises. 

(Continued On Sheet No. 37) 
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Terms and Conditions - 
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D L I N G  AND MAINTENANCE OF CREDIT: 

* Deposits and Establishment of Credit. 
An Applicant for gas service or a Customer of the Company will be extended credit in accordance with the options 
listed in 83 Illinois Administrative Code Part 280. The determination of any deposit for the purpose of establishing 
credit for residential service may be based on the Applicant's credit score provided by recognized credit agencies. The 
Company may request a deposit from the Applicant for residential service if the Applicant's credit score does not meet 
the Company's credit score benchmark. A credit score shall not be used to determine a deposit for an Applicant for 
residential service that qualifies for the Low Income Home Energy Assistance Program ( L E A P )  or provides proof 
of identity fraud. The Company will provide, by confirming letter, the toll-fkee telephone number and contact 
information of the appropriate credit agency to any customer that is billed a deposit based on the customer's credit 
scc re. The amount of any deposit made for the purpose of establishing credit will be collected, adjusted and refunded 
in c:ompliance with Part 280, and any applicable variances. 

Late Payment Charges. 
Except as otherwise specified below, the stated charges shall be payable within 21 days after the postmarked date of 
the bill for residential customers and within 14 days after such date for nonresidential customers, and late payment 
chssges shall be assessed thereafter. 

Federal, State, County, and City Governments, including public schools, will be allowed 45 days, but no late payment 
ch~rge will be assessed. Churches, hospitals, and charitable institutions, including parochial schools, supported 
wholly or in part by voluntary contributions, and private schools will be allowed a payment period of 45 days. 

Customers regularly operating five or more premises having multiple billing dates may, upon written request to the 
Company, have a single day in each month designated for the payment of bills for all such premises, such day to be 
se11:cted by the Company. The stated charges of all such bills shall be payable if payment is made on or before such 
day and late payment charges shall be assessed thereafter. 

At its option the Company may (for (1) through (3) below), and shall (for (4) and (5) below) extend the due date for 
bills to residential customers living on a limited fixed income who demonstrate difficulty in paying their bills. This 
extsnsion will only be applied to a permanent address at a home or apartment. To qualify for consideration for an 
extended due date the customer must be the head of household and subject to one of the following: 

(1) Age 65 or over and retired. 
(2) Age 62 or over, retired and receiving Social Security income. 
(3) Disabled and receiving benefits from Supplemental Security Income or other similar program. 
(4) Regardless of age, collecting unemployment benefits from the State Unemployment Insurance Agency. 
(5) Regardless of age, collecting Aid to Families with Dependent Children; Aid to the Aged, Blind and Disabled; 

benefits from General Assistance or Supplementary Security Income; payments as primary source of income from 
Social Security or Veterans Administration benefits; survivor benefits under Social Security. 

(Continued On Sheet No. 38) 

Filed with the Illinois Commerce Commission on April 29,2003 
Issued pursuant to Order of Illinois Commerce Commission 
Entered February 20,2003 in Docket No. 01-0644 
Items in which there are changes are preceded by 
An ast:risk (*) 

Effective June 13,2003 
Issued by - George M. Behrens 
Vice President 
Post Office Box 190 
Aurora, Illinois 60507 



Schedule E-2 
Page 55 of 148 

Northern Illinois Gas Company 
d/b/a Nicor Gas Company 

Il1.C.C. No. 16 - Gas 

WM Revised Sheet No. 38 
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- Terms and Conditions 

(Continued From Sheet No. 37) 

Wlen the last day of any normal payment period falls on Saturday, Sunday, or a legal holiday, such period will 
aui omatically be extended to include the first full business day following. 

The late payment charge shall be 1-112 percent per month of any past due balance of the Customer's account. 

A Customer shall be deemed to have paid on time when a customer mails payment of the full amount of a bill for 
service, and such payment is received at the Company's office not more than two full business days after the due date 
printed on the bill. 

Wliere the Customer disputes any bill within the normal payment period, the Company will accept payment in full of 
suc.h bill without late payment charges if payment is made within 14 days after resolution of the dispute. 

Fo - residential customers, the Company will waive the assessment of the late payment charge on current billing one 
time in each 12-month period beginning July 1. 

Lale payment charges shall not continue to be assessed for a final bill which has been outstanding for more than 12 
months. 

Right to Discontinue Service. 
Thl: Company shall have the right to discontinue its gas service to the Customer on due notice and to remove its 
property from the Customer's premises upon failure of the Customer to establish credit or adjust his cash deposit, or 
for nonpayment of bills for gas service, as provided by 83 Illinois Administrative Code Part 280 of the Illinois 
Co:nmerce Commission, or in case the Customer fails to comply with, or perform, any of the conditions or obligations 
hereof. 

A (;ustomer1s service so discontinued shall be reconnected after the Customer has made settlement for his bills in 
arrr:ars at a Company ofice or has, to the Company's satisfaction, complied with or performed such other conditions 
or obligations hereof which were in default, as the case may be, and has paid a service reconnection charge as 
her :inafter provided. 

* Service Reconnection Charge. 
When the Company discontinues service for cause, as specified above, and service is subsequently resumed for the 
same Customer, the Customer will be reconnected without charge once each calendar year. For each subsequent 

I reccmnection of service in any calendar year, the Customer shall pay an additional charge of $42.00Q. For 
Customers whose service is turned off at their request, reinstatement of service within 12 months at the same location 
sha 11 be provided at a charge of $42.00U;88, plus the monthly ~ - C h a r g e s  applicable to the period during 
which service was turned off, including but not limited to, applicable Riders 1,2 and 7, ma&@-Customer Charge, 
&hinistrative, wmand, Becording mevice and Gas Supply Cost charges as applicable under the rate and riders 
under which the Customer is served. 

I _(Continued On Sheet No. 39) 
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Terms and Conditions 

(Continued From Sheet No. 38) 
Payment by Invalid Check. 
A charge of $mW will be assessed on a Customer who pays by a check or any other negotiable instrument which 
is not honored and returned to the Company for the following reasons: (a) Not Sufficient Funds; (b) account closed; or 
(c) any other reason except error of the financial institution or Company. 

Monthly Billinqand Bimonthly Meter ReadingBillf. 
Fo:r the purposes of this Schedule the terms "month" or "monthly" shall mean the period between any two consecutive 
regular meter readings taken as nearly as practicable at 30-day i n t e r v a l 1  
w w -  

Th: Company &may prepare aaay bill for service -n a bimonthly basis. The Cornany+ 
W~HU&F&+ may read meters bimonthly under Rates 1.4 or 5. but render bills on a monthly basis, using estimated 
readings for bills falling between bimonthly r e a d i n g s . h  

Budget Payment Plan 
Tht: Budget Payment Plan is available to any Customer being served under Rates 1, 4 or 5 with the exception of 
Customers whose service is disconnected for non-payment, and Customers whose average monthly bill is greater than 
$4,000. At the request of any such Customer, the Company shall estimate the aggregate amount of the Customer's bills 
for gas service during the next twelve months to determine a monthly installment amount. The Company shall advise the 
Ceilstomer of the amount of the monthly installment to be paid by the Customer. Upon advice fiom the Company as to 
the monthly installment, the plan shall be put into effect with respect to said Customer, and the Customer shall be 
entitled to receive gas service under the plan so long as Customer pays each monthly installment on or before the due 
date of such installment. 

(Continued On Sheet No. 39.5) 
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Terms and Conditions 

(Continued From Sheet No. 39) 

* If a Cu.stomer does not make payment by the installment due date, unless the Customer has a credit balance, the 
installment will be considered past due. A Customer shall be removed ftom the program when two installments are 
past due. A Customer who has been removed from the program for a past due balance may reenroll in the Budget Plan 
only after all arrears are paid or the Customer, if eligible, enters into a deferred payment arrangement with the 
Company. 

* For customers enrolled in the Budget Payment Plan, when there is a budget plan balance which reflects payments 
greater than actual bills, the Company will apply a credit to the variance. Such credit shall be based on the average 
daily credit balance, at an annual interest rate equal to that earned on 13-week Treasury Bills as reported by The Wall 
Street Journal, "Money Rates" table. Such rate shall be determined for each calendar quarter by averaging the daily 
reported 13-week Treasury Bill rate for the period beginning on the first working day of the previous quarter and 
ending five working days before the end of that quarter. Such average rate shall become effective as of the first day of 
each calendar quarter (i.e., January 1, April 1, July 1 and October 1). In the event such rate and/or publication 
becomes unavailable, a comparable rate and/or publication shall be substituted. Upon request from the Customer, part 
or all of any credit balance will be refunded to the Customer. 

* If the C'ustomer incurs a debit balance during the budget plan period, a fee equal to the annual interest rate will be 
charged based on the Customer's monthly account balance shortfall. 

* The funlishing by the Company of any estimate shall not be construed by the Customer as a guarantee or assurance that 
total actual charges will not exceed the estimates. Whenever, in the Company's judgment, it is deemed advisable to 
revise the estimate of the aggregate amount of any Customer's bills for a 12-month period, the Company shall prepare 
such revised estimate and advise the Customer of the amount thereof. The Company will review the budget payment 
amount from time to time and may revise the payment amount if it varies by 7.5% or more from the budget payment 
amount in effect at the time of the review. Thereafter, the revised estimate shall be used by the Company as the basis 
for bud::et payments by the Customer until such time as it may be deemed advisable to revise the estimate. 

Said estimates, or any revision thereof, shall apply only to the premises then occupied by the Customer, and if the 
Customer vacates such premises, the plan with respect to said Customer shall immediately terminate and any amounts 
payable by or due to the Customer on account of service rendered during the period covered by the plan shall be billed 
or paid to the Customer. 

(Continued On Sheet No. 40) 
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(Canceling 1st Revised Sheet No. 
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Terms and Conditions 

(Continued From Sheet No. 39.5) 

TENSION OF DISTRIBUTION SYSTEM: 

* Gas Main Extension. 
The Company will extend its gas main along a street, highway, or other right-of-way to a point adjacent to the 
property line of any Customer, or improved lots within a subdivision, subject to the following conditions and to the 
special rules for gas main extensions and service pipe installations set forth elsewhere in these term and conditions: 

(a) Deposits. 
The Customer may be required to deposit with the Company in advance an amount of money equal to the 
Company's estimated cost of the required extension, computed at the Company's estimated average cost for the 
current year, minus the estimated average cost of an extension of 100 feet of low pressure main or 200 feet of 
high pressure main, as the case may be. Where two or more Customers are to be served from the extension, the 
total amount to be deposited shall be apportioned among the number of Customers. 

Where an extension of main is required for service to lots under development within a subdivision, the 
Subdivider may be required to deposit with the Company in advance an amount of money equal to the 
Company's estimated cost of the required extension computed at the Company's estimated average cost for the 
current year. In such cases, the Subdivider shall grant or cause to be granted to the Company the right for the 
installation, operation and maintenance of the gas main and any related facilities. 

(b) Refunds. 
The Company shall make refunds, not to exceed the amount of the original deposit, for a period not to exceed 
120 months from the date the required extension is completed, by paying to the depositor or depositors an 
amount equal to the Company's estimated cost, at the time of the original deposit, of constructing an extension 
of 100 feet of low pressure main or 200 feet of high pressure main, as the case may be, for each additional 
Customer who connects and takes service from or through the original extension. 

Refunds for the connection of additional Customers shall be payable once a year when a review is made by the 
Company or upon notification from a depositor that a qualified Customer is receiving service and upon 
continnation by the Company. In the case of two or more depositors, the refund on account of an additional 
Customer shall be apportioned among the depositors. The Company shall cease to make refimds at the 
expiration of the 10-year period and if there is any portion of the deposit then unrefimded it shall be retained by 
the Company. 

(Continued On Sheet No. 41) 
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(c) General. 
Facilities will not be provided hereunder for any uneconomic extension, temporary business or business of 
doubtful permanency. For the purposes hereof, the term "uneconomic" shall mean any case where expected 
revenues make it doubtful that a reasonable return would be derived fiom the required investment. In such 
cases, the Customer or Subdivider may provide an additional deposit, over and above that provided for above, 
to make the required extension economic, as determined by the Company; provided, however, that this section 
shall not operate to deprive any Customer of his right to 100 feet of low pressure main, or 200 feet of high 
pressure main, as the case may be. 

The above provisions are effective in lieu of those contained in Section 500.3 10, sub-paragraph (c)(l)(B), and 
Section 500.320 sub-paragraph (b)(l)(B), of the Illinois Commerce Commission's 83 Illinois Administrative 
Code. 

* Gas Service Pipe. 
The Company will furnish, install, own and maintain a gas service pipe fiom its main, located adjacent to the 
Cus :omerfs premises to the nearest mutually agreeable point of gas delivery adjacent to the Customer's building or, in 
the case of indoor meters, immediately within the Customer's building. The service pipe installation shall be subject to 
the lollowing provisions and to the special rules for gas main extensions and gas service pipe installations set forth 
elsewhere in these terms and conditions: 

(a) For residential and small non-residential Customers (Meter Class A.), for fm gas service, the Company will 
install, at its expense, the service pipe between the Company's main and the Customer's property line, and up to 
60 feet of service pipe located on the Customer's premises. Any additional service pipe required on the 
Customer's premises will be installed by the Company at the Company's estimated average installed cost per 
foot or time and material (T&M) required, as shown below: 

(Continued On Sheet No. 42) 

Pipe Size 

112 inch PE 

1 inch PE 

I :;I4 inch Steel 

I 1- 114 inch Steel 

I i 2 inch PE 
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Charges Per Foot 

All Over 350 Feet 

T&M 

T&M 

T&M 

T&M 

T&M 

First 60 Feet 

No Charge 

No Charge 

No Charge 

No Charge 

No Charge 

Next 90 Feet 

$4.303538 

$8.95644 

$13.654-H3 

$15.743&3 

$20.4- 

Next 200 Feet 

$3.452;65 

$s .sSW 

T&M 

T&M 

T&M 



Schedule E-2 
Page 60 of 148 

Northern Illinois Gas Company 
d/b/a Nicor Gas Coml~anv 

Il1.C.C. No. 16 - Gas 

Revised Sheet No. 42 
(Canceling 1st Revised Sheet No. 
42, Effective April 1 1, 1996) 

Terms and Conditions 

(Continued From Sheet No. 41) 

For services larger than 2 inches and for 2 inch steel services, charges will be computed based on time and 
material required for the portion over 60 feet. 

The Company will install up to 350 feet of gas service pipe without charge on the premises of not-for-profit 
schools, colleges, universities, hospitals and churches, and governmental agencies, provided that the gas service 
supplied by the Company is used for substantially all space heating requirements of such customers. For 
services longer than 350 feet, charges will be computed based on time and material required for the portion over 
350 feet. 

(b) For all non-residential Customers with a meter class other than A, the Company will analyze the project's 
estimated cost and revenue to determine if it provides an adequate return. If it is determined by the Company 
that said project will not provide an adequate return, Customer may be required to pay, in advance, an amount 
adequate to meet such return. 

(c) For temporary service, the Customer shall pay the Company's cost of installing and removing the entire service 
pipe. 

(d) The Customer shall pay for any estimated additional construction expense occasioned by any abnormal 
obstruction. 

(e) If a change in the point of delivery or location of the service pipe is requested by the Customer and approved by 
the Company, the change will be made by the Company at the Customer's expense. 

( f )  If the service pipe becomes inadequate to supply increases in the Customer's firm gas load and the cost of 
enlarging the service pipe is justified by increased revenue from the Customer, the Company will enlarge the 
service pipe at its expense. Any such enlargement of service pipe for temporary gas load will be made by the 
Company at the Customer's expense. 

Temporary Gas Service. 
When the Customer will make only temporary use of the gas service, the Customer shall pay to the Company in 
advance the estimated cost to the Company of furnishing, installing, and removing such facilities as the Company may 
provide for such temporary service. 

1 (Continued On Sheet No. 42.143) 
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* Spec:ial Rules for Gas Main Extensions and Sewice Pipe Installations. 

In atidition to the conditions and provisions set forth above, the following special rules for gas main extensions and gas 
service pipe installations shall apply: 

(1) The subdivider, developer, or property owner(s) at their cost shall furnish the Company with the following: 

preliminary approved plats and title restrictions or covenants; 
preliminary approved site or plot plans showing locations of all existing and proposed 
buildings, water mains, sewer tiles, paved areas, and any other obstacles that are or will be 
below grade. The preliminary approved site or plot should also include the preliminary 
approved lot numbering system and preliminary approved apartment numbers, where 
applicable; and 

(C) all easements as the Company may require, and in a form acceptable to the Company, for the 
installation, operation and maintenance of its facilities. 

(2) The Company will not begin installation of facilities until agreements between the Company and the affected 
subdivider, developer, or property owner(s) setting forth the obligations and liabilities of the parties have 
been obtained. The agreements shall include the Company's estimates of all payments, reimbursements, and 
deposits, if any, to be made by the subdivider, developer, or property owner(s) and timing to complete the 
installation. Arrangements satisfactory to the Company with regard to payments, reimbursements, and 
deposits, if any, shall be made prior to the commencement of the installation of such facilities. The 
arrangements can include, but are not limited to, payment of estimates in advance of the installation, 
minimum monthly contributions, and credit or collateral agreements. 

(3) Before the Company begins to install its facilities, the subdivider, developer, or property owner(s) at their 
cost shall: 

(A) remove obstructions caused by the subdivider, developer or property owner(s) from the 
Company's gas main construction route and from the area to be used for installation of gas 
services and to provide access to the area for the Company's equipment; 

(B) provide visible lot pins or stakes in all lot corners adjacent to the easement areas at such 
intervals as may be designated by the Company; 

(C) provide grades for the construction area which shall not be more than four inches above or 
below the final grade; 

(D) notify the Company sufficiently in advance of construction to permit proper coordination of 
construction with other utilizes involved; and 

(E) install sleeves for mains at road crossings according to the Company's construction 
specifications. 

:4) In the event of a change in grade levels, buildings, structures, foundations, walls, or other changes that would 
affect the cover of gas mains or services, the subdivider, developer or property owner(s) shall notify the 
Company prior to the change and shall pay the Company its cost of moving or replacing its facilities to 
accommodate the change. 
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* (5) The point of delivery to each premises shall be approved by the Company. The subdivider, developer or 
property owner(s) shall be responsible for the installation, maintenance, and replacement at their cost of all 
facilities on the Customer's side of the meter. 

* (6) If costs are incurred by the Company over and above the estimate for reasonable installation costs, the 
subdivider, developer, or property owner(s) shall pay to the Company the additional costs. Such additional 
costs may be attributable to, but not be limited to, the following causes: 

(A) Engineering, rock excavation or boring, tree clearing, inaccessible terrain, safety or legal problems, 
obstructions and hindrances, including those caused by crossing streets and alleys. 

(B) Rearrangement of facilities caused by subdivider, developer, or property owner(s), facilities of other 
utilities wheresoever located, or Customer's requirements for gas distribution systems which are 
different or more elaborate than the Company's standard distribution system 

* (7) For new installations, the trench backfill shall consist of the original soil. When the Company performs 
maintenance and repair work in existing areas, the Company shall replace and repair the lawn to as near the 
original state as possible after work has been completed. 

* 13) Due to winter construction conditions and their attendant costs, the Company may not always be able to 
perform gas main construction work during the period fromNovember 15 though March 15 as efficiently as it 
would during other times of the year. If the Company is scheduled to perform or is in the process of 
performing gas main construction work at the request of a CustomerISubdivider during this period and 
encounters winter construction conditions that demonstrably increase the Company's costs to perform such 
work while such conditions persist, the Company may notify the Customer/Subdivider of such conditions and 
provide the CustomerISubdivider an option to request in writing that the Company undertake or continue such 
work while such conditions persist. If, but only if, the Customer/Subdivider provides the Company a written 
request to undertake or continue such work while such winter construction conditions persist and the 
Company determines it is able to perform such construction work during this time period, the 
Customer/Subdivider shall pay the Company for the estimated fully distributed cost of the incremental 
activities required to perform such work while such winter construction conditions persist. If, under such 
circumstances, the CustomerISubdivider does not provide the Company with a written request to undertake or 
continue such work while winter construction conditions persist, the Company may elect to delay or suspend 
such work until the winter construction conditions have abated. The estimated cost of such incremental 
activities shall not be taken into account by the Company in the calculation of any deposit and the payment of 
such charges by the Customer/Subdivider to the Company shall not be subject to r e h d .  Winter construction 
conditions may include but are not limited to, frost, freezing and thawing, snow conditions and adverse 
temperatures, and the incremental activities that may result in increase costs to the Company under such 
conditions may include but are not limited to incremental transportation and labor expenses, incremental or 
premium charges from contractors and vendors and other categories of construction expenses that tend to 
increase as a consequence of winter construction conditions. 
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* :9) If, at the written request of the CustomerISubdivider, the Company is able to perform boring to install gas 
mains under obst~ctions which were not removed according to Section (3) (A) above, the 
CustomerlSubdivider shall pay the Company for the fully distributed cost of any such boring activities. Such 
boring expenses shall not be taken into account by the Company in the calculation of any deposit and the 
payment of such boring expenses by the CustomerISubdivider to the Company shall not be subject to refund. 
Obstructions may include, but are not limited to, un-sleeved road crossings or driveway aprons, landscaped 
parkways or other landscaping, fences, gates, walls, ponds, streams, parking lots and other physical structures. 

*I 10) If, at the written request of the CustomerlSubdivider, the Company is able to perform construction work 
outside of normal business hours, the Customer/Subdivider shall pay the Company for the estimated fully 
distributed cost to perform such construction work outside of normal working hours. Such incremental 
construction expenses shall not be taken into account by the Company in the calculation of any deposit and 
the payment of such charges by the CustomerISubdivider to the Company shall not be subject to refund. 

Metering. 
The Company will fUmish, install, and maintain all metering equipment necessary for measuring and billing the gas 
supplied. 

The gas service supplied to the Customer under any rate shall be measured at a single point of delivery. Unless 
othc.rwise specified by the rate, where more than one point of delivery is required by the Customer, each point will be 
met1:red separately and billed as a separate account. A point of delivery is the outlet side of the metering installation 
on the Customer's premises. 

The Customer shall provide a suitable space for the metering equipment which shall be readily accessible to employees 
of ff e Company for reading, testing, inspecting, or exchanging such metering equipment, and, when required, shall 
maintain a temperature of not less than 40' Fahrenheit in such space. Customer shall also permit Company access to 
Cus:omer telephone lines for purpose of telemetering Customer's gas usage. 

Metx tests and any billing adjustment for metering error shall be made in accordance with 83 Illinois Administrative 
Code Part 500. 

Customer Payment for Additional or Revised Facilities. 
Whc:n, for existing non-residential Customers, additional or revised mains or other facilities (excluding service, meter, 
and regulator) are required to accommodate additional gas loads in excess of 50 therms per hour, the Company will 
make such changes or revisions, but will charge the Customer for that portion of the costs, exceeding 200 feet of free 
maul, wluch is not economically feasible. The cost shall be considered not economically feasible where expected 
incrt:mental revenues make it doubtful that a reasonable return, defined as being the rate of return allowed in the 
Conrpany's most recent rate order, will be delivered from the required investment. In such cases, the Customer will 
provide a contribution, deposit, or some other form of contractual agreement, subject to Company approval, to make 
the required additional or revised facilities economically feasible. 

When additional or revised mains or other facilities are required solely to accommodate requests for pressure higher 
than available and for the Customer's convenience, the Company may make such revisions at the Customer's expense, 
subject to operating considerations and economically available alternatives. 
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LIMITATIONS OF SERVICE: - 

Resale Prohibited. 
The Company will not M s h  gas for resale, except for gas used for conversion to compressed natural gas (CNG). 
The term resale shall mean the furnishing of gas by a Customer to a third party where the gas so furnished is separately 
charged for or metered. 

* Redistribution of Gas. 
The Customer may furnish gas for the use of h d  parties in a single building only, or a separate section of a building, 
which is unified physically and in operation, under circumstances which do not constitute resale. 

High Pressure Gas Service. 
Gas is normally supplied by the Company from a main or service regulator normally operating at low pressure 
equivalent to six inches of water pressure. Two pounds per square inch gauge pressure (2 psig), is available up to 
1,000 cth, if required, and where adequate pressure is available at the service regulator. In the Mississippi River 
District, gas is normally supplied at four inches of mercury gauge pressure. 

The Company will provide gas at high pressure, where adequate high pressure $ available, to non-residential 
Cuslomers whose load exceeds 10 t h e m  per hour or whose installed equipment requires such higher pressure, upon 
agreement by the Company and the Customer. Such higher delivery pressure shall be supplied within the range of 
accuracy provided by a specified service regulator. 

For illing purposes, the volume of gas registered in cubic feet by the meter at a pressure in excess of six inches of 
water pressure shall be corrected to a basis of four ounces (0.25 pounds) per square inch above an assumed 
atmc~spheric pressure of 14.4 pounds per square inch, or 14.65 pounds per square inch absolute pressure; the Company 
reselves the right to correct gas deliveries to a temperature standard of 60 degrees Fahrenheit and to apply deviation 
factors for supercompressibility. 

Continuous Service. 
The (Company will endeavor to furnish a regular supply of gas to the Customer, unless otherwise specified in the rate. 
The liability of the Company for damages arising out of service interruptions occurring in the course of furnishing 
service, and not caused by the negligence of the Customer, shall in no event exceed an amount equivalent to the fmed 
charges that would otherwise be billed to the Customer for the period of service during which such service interruption 
occurs. No other liability shall in any case attach to the Company. 
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Limitations on the Rendering of Gas Service. 
In the event of a gas shortage or an interruption in the Company's gas supply for any reason, the Company shall be 
enaed: (1) to curtail deliveries of gas to any coxnmercial or industrial Customer, whenever in its judgment such 
curtailment shall be necessary for the maintenance of gas service to the Company's residential and small commercial 
C~~tomers; and (2) to allocate available gas supply among some or all of its remaining Customers, whenever in its 
judgment such supply shall be inadequate to provide gas service to all of such Customers in addition to its residential 
and small commercial Customers. In effecting any such curtailment or allocation of deliveries, the Company shall Grst 
curcail or discontinue the supply of gas to such Customers as commonly use large quantities of gas and are not engaged 
in an activity essential to health or safety, and where the gas not delivered can conveniently and readily be utilized by 
the Company to reduce any deficiency in the gas supply to its other Customers. The Company shall not be liable for 
any damage whatsoever by reason of any such curtailment or discontinuance or because of any shortness of advance 
notrce given directing such curtailment or discontinuance. 

The  Company also reserves the right to limit, on any day, the volumes of Customer-owned gas delivered into the 
Co~npany's system when, in the Company's sole judgment, the total gas supply to be delivered into the Company's 
system may cause an adverse effect on system operations. 
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TRANSPORTATION AND STORAGE PROVISIONS: 

* Initial Selection of Transportation Services. 
Customers currently served on a sales service rate can select service under the provisions of Rider 25, Firm 
Trarisportation Service at any time. 

Cuslomers selecting a transportation service rate (Rates 74,75,76 and 77) or switching from a sales service rate to a 
transportation service rate must first have an appropriate telephone line installed as specified in the Rate before 
submitting a contact for service. Such contract shall be for service at a single premise or for an existing group of 
transportation Customers served under Rider 25, Firm Transportation Service. The contract shall specify an initial 

I Stor.ige Banking Service of a26 times %the 
Customer's Maximum Daily Contract Quantity. Customers may stipulate a FirmBackup Service level, which shall not 
be reduced for a period of 12 months. 

Upon the acceptance of a properly executed contract, the Company shall install a daily usage recording device. For 
requests between May 1 and September 30, the Customer shall be placed on the requested Rate effective with the 
billing period beginning after acceptance of the contract. For requests accepted between October 1 and April 30, the 
Customer shall be placed on the requested Rate effective with the second billing period after acceptance of the 
contact. 

Individual Customers may request to be added to a Group after the daily usage recording device is working properly. 
In th: event the Customer's telephone line is not present or working properly at the time the recording device is to be 
installed, the Customer shall be placed on Rate 4 - Rider 25, Firm Transportation Service for a period of not less than 
12 months. 

1 2 Terrnination of Transportation Service. 
Customers served under Rider 25 or a transportation service rate (Rates 74,75,76 and 77) may revert to sales service 
by s~.bmitting a completed Transportation Cancellation Letter of Agreement provided by the Company. 

Additional Facilities. 
If additional facilities are required by the Company to deliver Customer-owned gas to the Customer's premises, the 
Customer shall reimburse the Company for all costs thereof prior to initiation of service hereunder. 

Quality of Gas. 
The quality of Customer-owned gas shall meet or exceed the specifications contained in 83 Illinois Administrative 
Code, Section 530.10 and Section 530.15. Customer-owned gas which does not meet such specifications shall be 
rehs:d by the Company. 
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Unaccounted-For Gas Adjustment. 
All Customer-owned gas delivered to the Company shall be reduced by the unaccounted-for gas percentage 
determined annually for the most recent 12 months ended June 30 to be effective the following September 1. 

* Madmum Daily Contract Quantity Determination. 
The initial Maximum Daily Contract Quantity of a Customer without 12 months daily metering history, or for whom 
daily metering information is not available, shall be determined from the Customer's maximum billing period usage 
front the previous calendar year's billing history, adjusted to a 30-day basis, according to the following formula: 

Peak Billing Period T h e m  x 30 
Billing Period Days x 2 1 

The initial Maximum Daily Contract Quantity of Customers with at least 12 months of daily metering history will be 
determined by the greater of: 

a. the highest daily usage from the previous 12 months as recorded by the metering device; or 

b. The results of a regression analysis on the usage of the most recent calendar year for January, February, and 
December as recorded by the metering device and applied to a 79-degree day. 

The~eafter, annually, the Company shall predetermine the Maximum Daily Contract Quantity of Customers based on 
the previous calendar year. Customers shall be informed of the applicable MaximumDaily Contract Quantity by April 
1 of each year. If the predetermined Maximum Daily Contract Quantity is within five percent of the previous year's 
Maximum Daily Contract Quantity, no change will be made. The Maximum Daily Contract Quantity so determined 
shall be effective for the next 12 billing months beginning with the Customer's first bill with an ending meter reading 
after June 1. The Company may accept a change to a Customer's MDCQ provided it can be substantiated. The 
Company reserves the right to refuse to enter into any contract which specifies an unreasonably high Maximum Daily 
Conlract Quantity. 

To determine a Maximum Daily Contract Quantity for a Group served under Rider 16, Supplier Aggregation Service, 
base use heat use factors will be applied to a 79 degree day in January. 

Critical Day Definition. 
A Critical Day shall be a day which may be declared by the Company whenever any of the following five conditions 
occurs or is anticipated to occur: (a) when the Company experiences failure of transmission, distribution, gas storage 
or ge s manufacturing facilities; (b) when transmission system pressures or other unusual conditions jeopardize the 
oper;ition of the Company's system; (c) when the Company's transmission, storage, and supply resources are being used 
at or near their maximum rated deliverability; (d) when any of the Company's transporters or suppliers call the 
equivalent of a Critical Day; or (e) when the Company is unable to hlfill its firm contractual obligations or otherwise 
when necessary to maintain the overall operational integrity of all or a portion of the Company's system. 

(Continued on Sheet No. 48) 
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A Critical Day shall be declared by 8:00 A.M. the day prior to the Critical Day. The calling of a Critical Day shall be 
limited to the period fiom November 1 through April 30. Notice of a Critical Day will be posted on the Company's 
electronic bulletin board and via a recorded dial-in message. 

* Operational Flow Order 

As provided for in Rider 16, Supplier Aggregation Service, the Company may impose an Operational Flow Order 
("OFO) in order to adequately maintain its system The Company shall first request Customers and Suppliers to 
volwitarily take actions to alleviate the supply situation that is threatening operational integrity, to the extent possible. If 
such voluntary actions do not alleviate the situation, the Company will implement an OFO. Customers and Suppliers will 
be notified of any OF0 at least two hours before the Gas Industry Standards Board nomination deadline on the interstate 
pipelines that interconnect with the Company's facilities. All OFOs will be posted on the Company's electronic bulletin 
born1 and via a recorded dial-in message. An e-mail notification will be made to customers requesting such notification 
and ~~roviding appropriate contact information. However, failure to receive e-mail notification shall not reduce the 
custcimer's obligations to comply with the OFO. 

On days when an OF0 is imposed as a result of the Company needing Customers and Suppliers to decrease their 
nominations (OF0 Surplus Day), non-Customer Select transportation Customers shall have their Required Daily Delivery 
Range defined as a minimum of zero and a maximum equal to the lesser of their MDN or MDCQ. 

On days when an OF0 is imposed as a result of the Company needing Customers and Suppliers to increase their 
nominations (OF0 Shortage Day), non-Customer Select transportation Customers shall have their Required Daily 
Deli5 ery Range defined as a minimum equal to their usage on that day less any gas that is available to be withdrawn from 

( their ;torage up to a maximum of the Customer's Storage Withdrawal Factor (SWF) times 0.0170423 (0.018W as of 
the first June 1 after the Effective Date of this tariff) times the Customer's Storage Banking Service capacity, and a 
maximum of the Customer's MDCQ times two. 

I * Priority of Supply 
On a Critical Day or an OF0 Day (on any day an OF0 is imposed), when operating conditions at any receipt point(s) are 
such that deliveries of gas to the Company would interfere with deliveries of gas stored by the Company or exceed the 
Company's take-away capacity, the Company shall accept gas supplies at that receipt point(s) in the following order: 1) 
fm pipeline capacity with the Company designated as primary delivery point; 2) firm pipeline capacity with the 
Company designated as secondary delivery point; and 3) interruptible transportation and authorized excess transportation. 
If gas supplies are such that all gas supplies in a given priority category cannot be accepted, the gas supplies in that 
priority category will be prorated. 
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I1l.C.C. No. 16 - Gas 

Revised Sheet No. 49 
(Canceling Revised Sheet 
No. 49, Effective November 22, 
m-) 

Terms and Conditions 

(Continued From Sheet No. 48) 
Transportation Limitations and Amounts. 
Daily Nominations will be accepted if received electronically by the Company no later than 11:30 A.M. on the 
busiless day prior to the gas day the Nomination is to be effective. The deadline for Nominations by any method other 
than the Company's electronic bulletin board is 8:00 A.M. 

Changes to daily Nominations necessitated by the pipeline interruptions of Customer-owned gas supplies will be 
accepted if received by the Company and verified by the pipeline no later than 8:00 A.M. of the day the Nomination 
change is to be effective. On a Critical Day or an OF0 Day, Nominations will be accepted if received by the Company 
no Ir.ter than 8:00 A.M. of the day the nomination change is to be effective. 

* Daily Nomination Limits. - -  
From November 1 through the last day of Februqh4mAd-I of each year and for all Critical Davs and OF0 Shortage 
&i during the period March 1 through April 30, Nominations may not exceed two (2) times the Customer's 
Maximum Daily Contract Quantity. 

From March 1 through March 3 1 of each vear. Nominations may not exceed one-hundred fiih (150) uercent of the 
Z l e  daily average of the Customer's usage for the period March 1 through March 3 1 of the immediatelv ureceding 
year 

From April 1 through April 30 of eachvear, Nominations may not exceed one-hundred ten (1 10) percent of the simple z, average of the Customer's usage for the period of April 1 through April 30 of the immediately preceding vear. 

From Mav I & & - &  through June 3 0 ( 3 e & k & &  of each year, Maximum Daily Nominations (MDN) may not exceed 
the simple daily average of the Customer's -usage for that calendar month in the immediately 
=:ding vea&qmkd plus twentv-five (25) percent of the Customer's allowed storage cauacity calculated on a daily 
basis. 

For tach calendar month Julv through October of each vear, MDNs mav not exceed the simple daily average of the 
Custamer's usage for that calendar month in the immediately preceding vear plus twentv-five (25) percent of the 
Cust3mer's available storape cauacitv beginning May 1 calculated on a daily basis. A Customer's available storage 
~ : i t v  beginning May 1 shall eaual the difference between the Customer's allocated storage capacity and the 
Cust3mer's ending storage balance beginning May 1. For those customers taking storage service under Rider 25. the 
ending storage balance reflected in the billing period which either crosses May 1 or includes May 1 as the bill ending 
date will be used. 

Such MDN information d ~ b e  provided by the Company to the Customer. The Company may accept anticipated 
monlhly usage provided it is substantiated by the Customer. 

The Company shall not, on any day, be obligated to accept Customer-owned gas at any location when Nomination of 
Customer-owned gas does not conform to procedures established herein. 

(Continued On Sheet No. 50) 
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d/b/a Nicor Gas Company 

I1l.C.C. No. 16 - Gas 

%a Revised Sheet No. 50 
(Canceling 3&h4 Revised Sheet 
No. 50, Effective November 22, 
m-) 

Terms and Conditions 

(Continued From Sheet No. 49) 
Order of Deliveries. 

On any day, gas shall be delivered to the Customer as follows: 

a. Requested Authorized Use; 
b. Deliveries of Customer-owned gas to the Company fiom an interstate pipeline; 
c. Customer-owned gas withdrawn fiom storage under provisions of Storage Banking Service; 
d. Company-supplied gas under the Firm Backup Service; 
e. Authorized Use; and 
f. Unauthorized Use or OF0 Non-Performance use. 

* Stor age Banking Service and Firm Backup Service. 
Supplies for Critical Day use may be contracted for under Storage Banking Service (SBS) and Firm Backup Service 
(FBt3). The Storage Banking Service capacity selected must be a minimum of 1 times the Customer's MDCQ. SBS 
capacity up to 326times &the Customer's MDCQ 
will be available. Additional SBS capacity (greater than 2fJ%+Xj times the Customer's MDCQ) may be requested. 
Uns~ibscribed SBS capacity (as determined by the Company) will be allocated by the Company to all Customers 

I requesting capacity exceeding Z%-@Sj times their MDCQ. 

I * On Iqovember 1, a Customer that can annually subscribe to SBS shall have their elected SBS capacity filled to a 
minimum of 90 percent. A Storage Withdrawal Factor (SWF), expressed as a numerical value not to exceed 1 .O, shall be 
the determined by dividing the Customer's November 1 SBS inventory balance by 90% of their then effective SBS 
capacity. Any SWF value greater than or equal to 1.0 shall be 1 .O. Any SWF less than 1.0 shall be rounded up to the 
next 0.01. Customer's SWF shall be effective beginning November 15 of each year. From November 1 through 14, 
Cust3mer's SWF shall be one (1). A Customer's SWF shall be applied to their individual SBS withdrawals rights and 
servt: to reduce their withdrawal rights on any Critical Day or OF0 Shortage Day. Customers taking service under Rider 
25 shall have their SWF computed based on the billing period which either crosses November 1 or includes November 1 
as the bill ending date, however, such SWF shall only be applicable should Customer subsequently subscribe to 
transportation service under Rates 74, 75,76 or 77. 

* Therms available for withdrawal fiom storage on a Critical Day or OF0 Shortage Day shall be limited to a Customer's I SWP times 0.017"W (mW as of the f i t  June 1 after the Effective Date of this tariff) times the Customer's 
Storage Banking Service capacity. Storage withdrawals are deemed to occur when Customer usage exceeds Requested 
Authorized Use and Customer-owned gas delivered. 

A Customer may contract for delivery of Company-supplied gas under FirmBackup Service. The Company will provide 
gas up to the Firm Backup Service quantity on any day, including a Critical Day. 

The Customer shall specify the SBS and FBS levels when initially contracting for service under any transportation rate. 

(Continued On Sheet No. 50.1) 
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Il1.C.C. No. 16 - Gas 

k t 2 2  Revised Sheet No. 50.1 
(Canceling 1st Revised Sheet No. 
50.1, Effective November 22.2005) 

Terms and Conditions 

- 
(Continued From Sheet No. 50) 

A request for a transfer to a fm sales service rate, or a rate or rider which provides for a higher level of SBS or FBS, 
will be treated as a request for a change in the SBS or FBS. 

I * An entity taking service at more than one location may contract for service as a Group. Each member of the Group shall 
individually contract for SBS and FBS. Nominations, SBS and FBS will be monitored at the group level in aggregate. 
However, on a Critical Day or an OF0 Shortage Day, Customers will be monitored on an individual basis for compliance 
with SBS and FBS selections. Customers electing service under Rider 25 will not be permitted to form a group with 
Customers electing service under any other transportation rate. 

* SBS and FBS Selections. 
Annually, by March 1, the Company shall notify the Customers of their Storage Banking Service (SBS) capacity and 
Fim~ Backup Service (FBS) quantity. SBS capacity will be shown at the higher of 2826 times 

' 

I &&the Customer's Maximum Daily Contract Quan- 
Customer's requested amount. Any change to the SBS capacity or FBS quantity, as shown on the Company's notice, must 
be requested by April 1 and be based on the MDCQ effective June 1. A Customer's previous request for SBS will be 
considered each April 1 regardless of whether or not the Customer's request was accepted for the current period. The 
Corrpany will notify Customers of additional SBS capacity awarded by May 1 and will accept a change to FBS quantity 
prior to June 1. 

Requests for higher SBS and FBS levels will be treated as requests by a new Customer of similar size requesting service. 
Req~ests for reduced SBS and FBS levels, as provided for in the Tariff, will be permitted. If any change can be 
acco nmodated without impairing the Company's operations or adversely affecting costs, in the Company's opinion, such 
chanze will be permitted on a mutually agreeable date. Any accepted increase in FBS service shall be for a period of not 
less than 12 months and any requests to reduce FBS will not be allowed until the anniversary date following the 12-month 
period. If no such notification is received, in writing, from Customer, current selections will stay in effect for the next 12 
billing months beginning with the Customer's first bill with an ending meter reading after June 1. The Company reserves 
the right to lower Customer's service selections if current selections are in violation of these rates and riders based on 
Customer's predetermined MDCQ. 

(Continued On Sheet No. 5 1) 
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Il1.C.C. No. 16 - Gas 

5th Revised Sheet No. 5 1 
(Canceling 3rd Revised Sheet 
No. 51, Effective October 3,2001) 

- 
Terms and Conditions 

- 
(Continued From Sheet No. 50.1) 

Requested Authorized Use. 
Reqlested Authorized Use shall be available only upon prior request by the Customer and upon authorization by the 
Conlpany. Authorization shall be granted only on a daily basis in volumes not to exceed the Maximum Daily Contract 
Quantity. Requested Authorized Use gas shall be accounted for as the first gas delivered on any day for which it has been 
authorized. If the volume of such Requested Authorized Use is greater than the Customer's usage on any day, the 
difference shall be accounted for as Customer-owned gas in storage. 

Autlorization shall be granted only upon determination by the Company that availability of Requested Authorized Use 
gas will not adversely affect the Company's operations or its cost of gas supplies. 

* Authorized Use. 
Authorized Use in a billing period shall be the sum of Daily Authorized Use. 

Dai: y Authorized Use shall be usage on any day, other than a Critical Day or an OF0 Shortage Day, in excess of the sum 
of: :a) Requested Authorized Use; (b) the volume of Customer-owned gas delivered to the Company less unaccounted- 
for ;:as; (c) Customer storage withdrawals; and (d) the contracted for quantity of Firm Backup Service. 

Dai: y Authorized Use shall also be usage on any Critical Day or an OF0 Shortage Day of any Company-owned gas 
within the limitations of the Storage Banking Service. Authorized Use on any Critical Day or an OF0 Shortage Day 
outside the limitations of the Storage Banking Service is not available. 

Uns~uthorized Use. 
Unauthorized Use in a billing period shall be the sum of Daily Unauthorized Use. 

Dai.y Unauthorized Use shall be usage on any Critical Day in excess of the sum of: (a) Requested Authorized Use; (b) 
the volume of Customer-owned gas delivered to the Company less unaccounted for gas; (c) storage withdrawals as 
limited by SBS; (d) the contracted for quantity of FirmBackup Service; and (e) Authorized Use within the limitations of 
the 3BS. 

Payment of the additional charge for Unauthorized Use shall not, under any circumstances, give the Customer the right to 
Unauthorized Use, nor shall such payment exclude or limit the Company's right to discontinue service to the Customer 
for ' Jnauthorized Use. 

Unauthorized Use which causes interference with the Company's operations or service to any other Customer of the 
Cortpany shall make the Customer subject to termination of gas service hereunder upon one (1) hour's notice from the 
Cortpany. 

(Continued On Sheet No. 52) 
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Revised Sheet No. 52 
(Canceling 6&4& Revised Sheet 
No. 52, Effective November 22, 
zoos-) 

Terms and Conditions 

(Continued From Sheet No. 5 1) 

Cus tomer-owned Gas. 
Customer warrants that it owns and has clear title to all Customer-owned gas delivered to the Company for transportation 
andlor storage under any rate or rider. Customer grants Company a first lien upon and security interest in all 
Customer-owned gas delivered to the Company, as security for payment of all cment and future charges of the Company 
under any rate or rider. 

If bankruptcy or other insolvency proceedings are commenced by or against a transportatiodstorage Customer, all gas 
transported and gas used by Customer after commencement of the bankruptcylinsolvency proceedings shall be separately 
billed and accounted for. A Customer who desires to continue receiving gas service during the pendency of such 
proc:edings shall immediately notify the Company of the proceedings, provide adequate assurance of payment for 
post- petition sales or transportation service and comply with the provisions of the applicable ratelriders, including but not 
limited to maintaining any required minimum storage balance. 

Fina led Accounts of Transportationlstorage Customers. 
An account is considered finaled when the customer is no longer receiving any service fkom the Company at the existing 
prenuse. For finaled accounts, TransportatiodStorage customers will have the option of: 1) transferring the storage 
balance to another account of common ownership; or 2) having the gas valued at the price reported in Natural Gas Week, 
or a ,similar publication if Natural Gas Week is not available, for Chicago area spot gas times 0.90. The price used will 
be tk e most current published price prior to the date the account was finaled, with the value applied first to payment of 
any unpaid charges under any rate or rider. 

In th: event the account is finaled due to bankruptcy, gas in storage shall be valued as in 2) above, with the value applied 
first io payment of any unpaid charges under any rate or rider. Any amounts remaining after payment of unpaid charges 
will ' ~ e  forwarded to the Customer or as directed by a court of competent jurisdiction. 

* Fee for Group Changes. 
I A $ 2 5 . 0 0 )  service fee shall be assessed to any Customer entering or leaving a previously established group. 

(Continued On Sheet No. 52.5) 
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( d/b/a Nicor Gas Company 

Il1.C.C. No. 16 - Gas 

Mth Revised Sheet No. 52.5 
(Canceling U k s t  Revised Sheet 
No. 52.5, Effective November 22, 
2005-) 

Terms and Conditions 

(Continued From Sheet No. 52) 
* Telephone Service Outages. 

Conlpany reserves the right to bill Customers for each service call to investigate or repair the recording device if such 
service call is the sole result of a telephone service outage. Frequent or prolonged telephone service outages may 
result, at the sole discretion of the Company, in the Customer being removed from &&current rate and placed on I eithcr Rate 4 or Rate 5- Rider 25, Firm Transportation Service, for a period of 12 months. 

Use of Company Supplies. 
Transportation Customers relying on Authorized Use to meet substantially all of their usage requirements for an 
extended period will be served only under Rider 25, Firm Transportation Service. 

I 2 Excess Storage Balance Transfers. 
An rigent, Customer or Group Manager may request a transfer of any excess storage balance as of the end of a billing 
period to another Customer or Group manager. The selling party must submit the request, in writing, specifying the 
thenns to be transferred, and the accounts transferring and receiving the storage balance. Requests for transfers of 
excess storage will be accepted up to 20 days after the date of issue of the bill containing the excess storage charge. 
Such excess balance transfer shall be effective with the beginning storage balance for the month in which the request is 

I mad':. A fee of $mW will be assessed to the account from which the transfer is being made. 

* Transfers of SBS and FBS. 
An Agent, Customer, or Group Manager may request to transfer a quantity of Storage Banking Service (SBS) capacity, 

1 including its associated withdrawal rights, or Firm Backup Service (FBS)therms from a Customer served under Rate 
74, "5, 76 or 77 to another Customer served under Rate 74, 75, 76 or 77. The transferring party must make the 
requsst, in writing, specifying the SBS capacity or FBS t h e m  to be transferred, and the transferring and receiving 
accounts. The transfer will be effective for each party on the first day of the billing period after the request is received 
by the Company and will stay in effect for the remainder of the contract period or until another transfer is initiated. 
Customers must retain a minimum SBS capacity of 1 MDCQ. A fee of $35.00 will be assessed to the account from 
which a transfer is being made. 

Third Party Billing Service. 
Any .-hird party desiring to have the Company to include its charges to the customer on the Company's bill shall enter 
into the Company's standard contract that stipulates the procedures to be followed. The Company will provide up to 
six ((I) standard lines of text that may be used by the third party. The Company will process customer payments in a 
time1 y manner and will electronically forward payments to the third party's bank account and notifjl the third party of 
the cilstomer's payment on a daily basis. The fee for billing and payment processing will be $0.25 per bill. If the third 
party would like additional services with respect to billing, the Company and third party will negotiate in good faith the 
fees for such additional services. The Company will report these additional services and fees to the Illinois Commerce 
Commission as assurance that any such additional services and fees are being offered on a non- discriminatory basis. 

(Continued On Sheet No. 53) 
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(Canceling 31d Revised Sheet 
No. 53, Effective December 3 1, 1999) 

Terms and Conditions 
- 

*(Continued From Sheet No. 52.5) 

G A S  nhro. r.o.80~ 191 

CIn".p*IU * .nm,UW419@ 
O...D*Ts..**~C~~. W9tM"I 

Tnnsportation Cancellation Letter of Agreement 

Dear Nicor Gas: 
You, Nicor Gas ("Nicor Gas") and I, the Custom ("Custom"), are parties to a contract for Tramportation Service 

1 wish to cancel service under this Transuanation Service C o n m  bv exautinp this Letter of Amecmmt ~ e r  the mion selected below. I understand that I am 
responsible for notitjingmybmker or s u ~ l i c r  that I am canceling&rtat~oavicc d m &  to & smi&, andthat 1 a m m p m d c  forany oumadbg 
obligations for p a w ,  including any re3naining monthly admh&ation fees andlor telrm*cring device charges (if uumUation is prior to the initial 12-month 
period). 

I also undmtand that. if I have a muiti~k accounts contract with Nicor Gas, I have the o c d h  of either canceling service for the entire group or canceling 
service for m a i n  accounts in my which I hav &of Agreema, wh& maintahing trampo&& service for- 
the r d g  accounts. I un&rstand by leaving the group, my account w11 be asscsscd a group change fee. 

I wish to cancel my existing Transportation Service Contract for the account(s) checked. 

1. r Individual Account r Entire Group 

Choose one of the following options: 

r I wish to remain on tramponation scrvice and pay applicable charges under Rider 25 until all Custom-owned gas for 
my acwunt(s) is/are depleted. 

r I wish to cancel my contract effective with the first wnplete tilling period subsequent to the date this Letter of AgInmmt is received by Niwr Gas, 
therebv assinninn to Nicor Gas anv Customr-omed pap received or stored on bchslf of mv accountts) by Niwr Gas as of the ending date ofsuch billing 
period I fut;herkmant that I ha& c l m  title to any sich assigned gas and agree to proid;: Nicor  ion demand sufficient docu&tation of such cl& 
title 

2 r Certain Acwunts within a group. List accounts on reverse side 

By so executing this Letter o f A ~ t ,  I understand and a p e  to cancel Transportation Service for the account(s) indicated below andon the revuseside ofthk 
M e r  o f A g r m t .  and that such account(s) winreturn to s a h  service. I further understandandagree that I wll not bep 
gas for such account(s) for one (1) year €?om the date this Agrcmm becomes e&*ive 

Company Ur Only 
Revlvd Gmup Data (if applicable) 

I Maximum Daily Contract Quantity (MDCQ) 
Maximum Daily Nomination: ----- 

I A p r  ..--- Ma Y..--- JUrn July ----- Aug ..... Sept ---.. O a  ----- I I For the Company For the Customer 

Date received from cus tom 

Accepted by 

Omcial Capacity 

Date Accepted 

(Continued On Sheet No. 541 
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1 
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Brk7tJ Revised Sheet No. 54 
(Canceling Revised Sheet No. 
54, Effective Julv 28. 2006&ke&e 
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Terms and Conditions 

(Continued From Sheet No. 53) 

Metn  MetcrNraba l l Y M 1  
Cllm: lm mud luding- k b  11. ZWI 
R~riwr. 180s Wul Rubny- Febuy19.2Mt  
Dimmu. 92 
Co~-bmmTLcnn 92 1 1.015 BTU haw-  9138 lkmr 

ResIdea(l.1 Ga H a t  SIrvkr 

Tax- 

who+ you un 
cmvmiatly:  Told Curreot DIP Annunt 
Pay your bill 
S i p  up for cmil 
ranindm. Auto 

Paymn1 and BvdgeI 
Phn Total Amount Due 
Makc plymen1 Blll Due 1IIIRCOl.dur by UlMWI 
a m p m l s  
Submit a mta m d  
View yourgas u c  
binmy 

Perno? F I P ~  
123 Any Srmt 
An?tma.IL bCmOMQM 

POBOX 416 
AURORA IL 605680001 

(Continued On Sheet No. 55) 
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I1I.C.C. No. 16 - Gas 

6th Revised Sheet No. 55 
(Canceling 5th Revised Sheet No. 
55, Effective November 22,2005) 

*Terms and Conditions 

(Continued From Sheet No. 54) 

A l m M R l  Cemh O U G a s  Connecton Yay L Dangerous 

G 9 m m s b p c s m ~ m Y ~ u r e d b ~ # a r ~ i n y o u r h o m s b k # l w ~ d o r r  Somaddorbms 

c ~ u t s O d m n p * b & d w d k d d m ~ c a u l e c b 4 . p o s p l ~ ~ n a ~ f i m u e ~ .  
D o n o t m o w y w ~ b c h . c k t h r ~  

IF YW SMELL GAS: N )w rusped a pas kak. h a v e  tk hour Immediately. Don1 ~ o c  ywr phone, caY Nim Gas b assistanca 
Iran a r r ighWs house Don7 Ighl a malch. Don1 Ium on a light Don7 W on anymirg elecDical 

Far addknal inform* on wane C o n W r s  please call us at 1 888.288.81 10 or visit (WT Web site at m.nimnJas.Com. 

ATENTION! : Please read important notlce at top of, about dangarous, connectors. 

IATENCONI : Pan mlbk una traduccion al wp&iol de la advorbncla nlah a conactone de ga pdlgmsos 
mencionrdr al h ldo  do osta phgba, Lvw do llrnar a1 1 888-28W110 o vkb mww.nlcorgas.com. 
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