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CHIEF CLERK’S e.FFiCkhell Energy North America 

May 15,2008 Tho Houston Center 
909 Fanr,in. Plaza level 1 

Houstor, TX 77Ci 0 
Tel l+7137675400 

Chief Clerk www.shel. com/us/energ), 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 62701 

ILLW 

Re: Shell Energy North America (SENA)’s ARES application response letter 
Docket No. 08-0299 - 
Dear Chief Clerk, 

In response to the electronic notice received on May 12,2008 requesting additional 
information regarding Shell Energy North America (SENA)’s ARES application, I am 
providing the following answers. 

1) Subsection 451.20(e)(3): 

SENA has no affiliated companies that sell electricity to customers in the United 
States. Numerous affiliates purchase power for their own end uses. 

2) Subsection 451.20(0(1): 

Coral Energy Holding, L.P. changed its name to SENA on October 1,2007. 
Therefore, our original certificate &om the Illinois Secretary of State’s office is in 
the name of Coral Energy Holding, L.P. There is an amendment attached that 
shows the Illinois Secretary of State’s acceptance of our name change to SENA. 
SENA is authorized to do business in Illinois. Please see Attachment 1. 

3) Subsection 451.30(a): 

SENA placed an advertisement on May 7, 2008 in the Edwardsville Intelligencer 
as the ARES instructions indicate. I am including the Certificate of Publication 
from the Edwardsville Intelligencer as instructed. Please see Attachment 2. 

4) Section 451.30(c): 

The description of SENA’s business: 
SENA is one of the top 10 marketers of natural gas and power in the United 
States. As a subsidiary of Shell Oil Company, SENA has both the experience and 



the financial capability to be one of the country’s most reliable energy suppliers. 

SENA seeks to offer services throughout the entire state of Illinois. We will be 
providing nonresidential commercial and industrial customers electric 
commodity, load management, and risk management services. 

SENA plans to serve subpart C customers, nonresidential retail customers with 
annual electrical consumption greater than 15,000 kwh. 

SENA does intend to serve all service territories in Illinois. We had inadvertently 
left out the two letters in our original application package to the ICC addressed to 
AmarenCIPS and AmarenIP as indicated in your letter. Please see Attachment 3. 

5) Section 451.230(b) Technical Qualifications under Subpart C: 

Stan Jackson is available 2417 for any and all operational matters. Stan’s contact 
information is: 

Stan Jackson 
Manager, Real Time Trading and Operations 
Shell Energy North America, ( U S ) ,  L.P. (SENA) 
Phone: (713) 767-5355 

s . Jackson@,shell. com 
Fax: (713) 265-5355 

SENA provides 24 hour a day staffed scheduling services that handle 
coordination with control centers for scheduling changes, reserve implementation, 
curtailment orders, and interruption plan implementation. 

Please feel free to contact me if you have any questions. 

Very truly yours, 

Amy Gold 
General Manager, Regulatory Affairs 
Shell Energy North America, (US), L.P. (SENA) 
909 Fannin Street 
Plaza Level 1 
Houston, TX 77010 

amy.gold@shell.com 
(713) 230-7812 

mailto:amy.gold@shell.com


VERI FI CAT1 ON 

STATE OF TEXAS 

COUNTY OF HARRIS 

Robert Reilley, being first duly sworn, deposes and says that he is the Vice 

President - Regulatory Affairs for Shell Energy North America (US), L.P.; that he has 

read the foregoing response letter of Shell Energy North America (US), L.P., and all of 

the attachments accompanying and referred to within the response letter; and that the 

statements contained in the response letter and the attachments are true, correct and 

complete to the best of his knowledge, information and belief. 

Subscribed and sw to before me % 
+I *OO8. 

': this a day of 
/- 

(+&ALL 
Notary ublic 


