10

11

12

13

14

15

16

17

18

19

20

21

22

BEFORE THE

| LLI NO S COMMERCE COMM SSI ON

IN THE MATTER OF:
SAMM E & BOBBI E WASHI NGTON
Petitioner,
V.

PEOPLES GAS, LIGHT & COKE
COMPANY,

Respondent ,

N N N N N N N N N N N N NS

Conplaint as to billing/charges)

in Chicago, Illinois. )
Chi cago, Illinois
March 27, 2008

Met pursuant to notice at 1:30 p.m

BEFORE:
EVE MORAN, Adm nistrative Law Judge.
APPEARANCES:

MS. SAMM E WASHI NGTON

MR. BOBBI E WASHI NGTON
7714 South Kingston Street
Chi cago, Illinois 60649

Appearing Pro Se for the Petitioner;

MR. MARK L. GOLDSTEI N

108 W | not Road, Suite 330

Deerfield, Illinois 60015
Appearing for the Respondent.

SULLI VAN REPORTI NG COMPANY, by
Steven T. Stefanik, CSR

No. 07-0610
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(Wher eupon, Respondent
Exhi bit Nos. 1 through 8 were
mar ked for identification
as of this date.)
JUDGE MORAN: Okay. Pursuant to the direction
of the Illinois Commerce Comm ssion, | cal
Docket No. 07-0610. This is Samm e and Bobbie

Washi ngt on versus Peoples Gas, Light and Coke

Conpany. It is a conplaint as to billing/charges
in Chicago, Illinois.
My nanme is Eve Moran. ' mthe

adm ni strative |law judge that is going to be
hearing this case. | have with ne Adm nistrative
Law Judge Bonita Benn (phonetic), who will be
observing as she is new to this assignment.
And may | have the appearances for the

record, please.

MR. GOLDSTEIN: Want me to start, Judge?

JUDGE MORAN:  Yes.

MR. GOLDSTEI N: On behal f of the Peoples Gas,
Li ght and Coke Conpany, Mark L. Gol dstein,

108 W I mt Road, Suite 330, Deerfield, Illinois
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60015.

| have with me today as a witness John
Ri ordan, and also from Peoples Gas today is Sol edad
Barragan. That's S-o0-l-e-d-a-d, B-a-r-r-a-g-a-n.

MS. SAMM E WASHI NGTON: Samm e Washi ngt on.

JUDGE MORAN: And?

MR. BOBBI E WASHI NGTON: Bobbi e Washi ngt on.

JUDGE MORAN: And your address, please?

MR. BOBBI E WASHI NGTON: 7714 South Kingston,
Chi cago, Illinois 60649.

JUDGE MORAN: Tel ephone number ?

MR. BOBBI E WASHI NGTON:  (773) 356-9762.

JUDGE MORAN: Thank you.

And those are all the appearances that
we have today.

The last time this case was up, | think
it was decided that, today, we would be holding the
evidentiary hearing, if things were not worked out.
And | am assum ng that they have not been worked
out and so we are ready to proceed.

What |'m going to do first is swear in

all the witnesses that are going to be testifying
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here today.
So please raise your right hand.
(W tnesses sworn.)
JUDGE MORAN: Thank you.
And | guess we will start with --
Ms. Washington and M. Washington, you're both
going to be testifying here today; am | correct?
MR. BOBBI E WASHI NGTON: Ri ght .
JUDGE MORAN: Okay. Who wi shes to go first?
MR. BOBBI E WASHI NGTON: | don't know what |'m
testifying against right now.
JUDGE MORAN: Well, 1 guess what | need you to
tell nme under oath is, what is the problem here?
MR. BOBBI E WASHI NGTON: The problem - -
JUDGE MORAN: \What is -- what is your conpl aint
when it started, what property is involved?

If you want, and if it'll be helpful, |
will lead you to some degree in terns of the
basics.

MR. BOBBI E WASHI NGTON: Hm hmm
JUDGE MORAN: What | need is | need to know the

whol e story --
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MR. BOBBI E WASHI NGTON: Ckay.

JUDGE MORAN: -- basically.

MR. BOBBI E WASHI NGTON: Al right.

JUDGE MORAN: And | don't get too nuch out of
t he conpl ai nt .

So please tell me. What is the date
that is -- that sonmething happened or that there's
been sonme di spute?

MR. BOBBI E WASHI NGTON: OCkay.
BOBBI E WASHI NGTON
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
EXAM NATI ON
BY
JUDGE MORAN:
Q When did this problem arise?
A The way this problem arise, after they put
in a new meter in the basement of the buil ding.
Q Okay. Well, let's maybe back up. Let's
start with the buil ding.
A Yeah.

Q You own a building or you rent a building?
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> O > O

> O

O

A

Q

We own the buil ding.
OCkay. And where is that building |ocated?
7714,
777
14.
147?
Sout h Ki ngston.
Sout h Ki ngston.
And that's in Chicago?
Chi cago, right.
And how many units in that building?
Three units.

Al'l right. So there's three apartnments and

then there's a basement or is the basement al so an

apartment ?

A

Q

>

> O

> O

No, the basenent -- just the basement.
Okay. So you have three units upstairs?
Yeah.

A basenment ?

Ri ght .

And you have how many neters?

Three -- three meters.
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Q Okay. One for each unit?
A Yeah, one for each unit.
M ne, | take care in the basement and --
| mean, take care of the building heat and the

first fl oor.

Q Okay. Because you live on the first
floor --

A Ri ght .

Q -- in other words?

Okay. So the first floor has a neter
that takes care of the unit and also all service
areas?

A Yeah. Ri ght .

Q Okay. And how | ong have you owned that
bui |l di ng?

A About 25, 26 years now.

MS. SAMM E WASHI NGTON: 24.

THE W TNESS: 24 years.
BY JUDGE MORAN:

Q Okay. And you are telling me that there
was a problem with your billing that arose when

there was a meter change?
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A Right. Wth the amount. Wth the -- with
t he payments that's supposed to have been made.
Q Okay. So there was -- okay. Well, let ne
back up.
You indicate to me that there was a

met er change --

A Ri ght .

Q -- in your building?

A Ri ght .

Q Was that meter change only on the first

fl oor meter --

A Just first floor --

Q -- or was it on all the meters?

A Just the first floor meter.

Q Okay. So first floor meter was changed?

A Ri ght .

Q Do you know when it was changed?

A Well, | guess that was around
Decenmber sonet hi ng. | "' m not sure.

Q Pardon ne?

A "' m not sure about that.

Q Okay.
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A It's been a while. | should have brought
all the information here.

MS. SAMM E WASHI NGTON: Here's the letter here.
It's dated May ' 07.

THE W TNESS: May ' 07.

MS. SAMM E WASHI NGTON: | don't know when it was
install ed.
BY JUDGE MORAN:

Q Okay. So |l ast May, you got some sort of
letter?

A Yeah, that they was going to install the
met er .

Q Okay. So May 2007, you received a letter
and the letter was from Peoples Gas?

MS. SAMM E WASHI NGTON: Correct.
BY JUDGE MORAN:

Q Okay. And it indicated that there would be
a change in meters, but you don't know exactly when
t hat meter change occurred; am | correct?

A Well, | don't know the exact date right
now. You know, it just -- you know, it was |ike, |

woul d say around Septenber or October, something
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li ke that.

Q Okay. So sometinme in the fall?

A Sometime in the fall.

Q Now, you had not had any problems with your
bill prior to the meter change?

A Well, | had problenms, though, but the point
is, | had paid up, you know, to '"07. W make sure

we paid, but seemed |like after the meter change is
when | got bills saying | owe so much noney after
the meter was changed and | don't understand that.

Q Okay. And why do you not understand that?

A Because --

Q Could it be that you thought you were
current ?

A Ri ght .

Q OCkay. You thought that you were making the
payments in full on your gas?

A The payments was made for that -- them
particul ar nonths they talking about; but then when
the meter was changed, they sent me another bill,
you know, ne saying that | owe -- how much was

that? 1,000 --

28



10

11

12

13

14

15

16

17

18

19

20

21

22

MS. SAMM E WASHI NGTON: Okay. This is a revised
billing, revised prior billing from 9/8/ 06 through
9/8/ 07, and it came up to $6,286.08. This was
after the installation of that nmeter.

THE W TNESS: That's with the billing that we
had before, plus that. That's why.

BY JUDGE MORAN:

Q It appears to me that you have sonme
documents there --

MS. SAMM E WASHI NGTON: This is --

BY JUDGE MORAN:

Q -- that you are --
A This is what they gave ne here.
Q Oh.

MR. GOLDSTEI N: Judge, what the Washi ngtons are
referring to are the exhibits that we have provided
them this afternoon.

Perhaps it may be a little, you know,
unusual , but perhaps what we m ght want to do is
put on our case and |let the conpl ai nant respond to
it, because it appears that they do not have any

exhibits with them today.
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And | would be happy to defer any
cross-exam nation that | m ght have. W'Il|l put on
M. Riordan as a witness who will go through and
expl ain exactly what happened. And then you'l
have some -- | hope, a better picture of what's
going on at this South Kingston address and, you
know, then you could ask questions and --

JUDGE MORAN: OfF course.

MR. GOLDSTEI N: -- and the Washi ngtons coul d ask
guestions of our witness and get a fuller picture
of what actually occurred, if that would be okay
wi th your Honor.

JUDGE MORAN: Obviously. And do you -- what |I'm
trying to say is, do you have those docunments
t hat --

MR. GOLDSTEI N: |*ve already provided themto
M . Washi ngton.

JUDGE MORAN: Okay. So these are docunents
you' ve provided to M. Washi ngton?

THE W TNESS: Well, this is one --

MR. GOLDSTEIN: This is one of the exhibits

t oday.
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JUDGE MORAN: Pl ease. Pl ease.
And are you going to be introducing
t hose documents or referring to those docunents
t oday?
MR. GOLDSTEI N: Yes, | am, through ny wtness,
M. Riordan.
JUDGE MORAN: Okay. And are those docunments

mar ked for identification?

MR. GOLDSTEIN: Well, they are marked. | don't
know if --
JUDGE MORAN: Oh, so they are all, in fact --

this is the same packet that is |aying here?

MR. GOLDSTEIN: That's correct, Judge.

JUDGE MORAN: | see.

MR. GOLDSTEIN: And it's all marked Peopl es Gas
Exhi bits 1 through 8.

JUDGE MORAN: And it consists of how many pages?

MR. GOLDSTEIN: The only exhibit that is really
mul tiple paged is Exhibit 7, which --

JUDGE MORAN: Oh, so there are --

MR. GOLDSTEIN: -- which contains all of the

bills that are in dispute. And |I believe that
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there are 11 pages to that exhibit.

Ot her than that, the Exhibit 1 has two
pages, and | believe all the other exhibits are --
contain only one page.

JUDGE MORAN: Okay. Then when we have a break,
| did not understand that these are all -- this
| ooked to nme |ike one packet.

MR. GOLDSTEI N: Oh, sorry.

JUDGE MORAN: Very confusing. So we're going to
separate these into seven exhibits.

MR. GOLDSTEI N: Ei ght exhibits, Judge.

JUDGE MORAN: Or eight.

And then we will staple them and then

each exhibit will have to be marked one of one, one

of two, so that --

MR. GOLDSTEI N: Well, that --
JUDGE MORAN: -- these do not get |ost or
confused.

MR. GOLDSTEI N: As | said to your Honor,
Exhibit 7, which is -- which contains the billing
that's in dispute --

JUDGE MORAN: Hm hmm
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MR. GOLDSTEI N: -- is marked 7-A through 7-K.

JUDGE MORAN: Good. And so the others are al
singl e page?

MR. GOLDSTEI N: Except for Exhibit 1, which only
has two pages.

JUDGE MORAN: Ckay.

MR. GOLDSTEIN: And that could be marked 1-A and
1-B, if you'd like.

JUDGE MORAN: Okay. "1l decide that, but --
much clearer to nme now.

This is what |'m going to do now: [''m

going to stop my questioning of you, M. and
Ms. Washi ngton. | haven't actually started with
you yet, but I'mgoing to |let Peoples Gas put their
attorney -- not their -- excuse ne. Peopl es Gas
put their witness on to give me a little nore
information, and I will then ask you questions and
allow you to tell me things, too, okay?

THE W TNESS: Okay. Excuse ne for one nmonent.

JUDGE MORAN: Sur e.

THE W TNESS: These papers should have been sent

to nmy, you know --
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MR. GOLDSTEI N: Wel'l - -

THE W TNESS: They wasn't sent to ne, but they
told me | was -- they was going to send ne
something so | could ook at them

JUDGE MORAN: And why were they not sent?

MR. JOHN RI ORDAN: | oversaw -- | dropped bal
on that part. | was supposed to send the
information out to them and | kind of forgot, to be
honest with you.

JUDGE MORAN: Ckay.

MR. GOLDSTEI N: Judge, |let nme suggest this: And
in fairness to the Washingtons --

JUDGE MORAN: Uh- huh.

MR. GOLDSTEI N: -- let me go through the
testinony and exhibits with M. Riordan. Let's
take a recess, let the Washingtons review the
documents that we have provided this afternoon.

JUDGE MORAN: Ckay.

MR. GOLDSTEIN: And then we can resune --

JUDGE MORAN: And, certainly, you can give them
an expl anation of the docunments if they have any

guesti ons.
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MR. GOLDSTEI N: Yes. And the expl anation,
obvi ously, will be part of M. Riordan's testinony.

JUDGE MORAN: Ckay.

In other words, |I'm not excusing them

from not providing you that information; but what
| "' m doing now is rather than continuing the matter
to another date and allowi ng you an opportunity to
exam ne those docunents, what -- I'mtrying to cure
that harmto you by requiring themto both give a
t horough expl anation and you can follow along with
t hose documents. And answer any questions you
m ght have on those documents. And that's how
we're going to proceed, okay?

MR. GOLDSTEIN: M. Riordan has been sworn,
Judge?

JUDGE MORAN: Yes, he has.

So pl ease put on your witness.
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JOHN RI ORDAN,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:

DI RECT EXAM NATI ON

BY

MR. GOLDSTEI N:

Q M . Riordan, would you state your full name
and give me your business address and your title
with Peoples Gas.

A John M. Riordan, R-i-o-r-d-a-n. ' mthe
billing supervisor for Peoples Gas Conpany.

Q And how | ong have you been enpl oyed by
Peopl es Gas?

A 29 years.

Q And how | ong have you been the billing

supervi sor for Peoples Gas?

A Approxi mately four years now.

Q And could you generally describe your
duties as the billing supervisor?

A My duties, | oversee 11 of my coworkers who
handle inquiries that are filed fromthe Illinois
Comerce Comm ssion, Citizens Utility Board, Better

36



10

11

12

13

14

15

16

17

18

19

20

21

22

Busi ness Bureau on billing matters that customers
are disputing; billing matters, service order
matters.
Any di spute that a customer files with

t he agency are assigned to nmy enpl oyees who |
oversee making sure that they are doing the
necessary work on each inquiry.

Q And as the billing supervisor, that's how
you becanme famliar with the first floor account at

7714 Sout h Kingston --

A Yes, it is.

Q -- is that right?

A Yes.

Q And, generally speaking, in the -- for the

first floor account at 7714 South Kingston, that
account is in whose name?
A The account is under the name of Samm e J.
Washi ngt on.
Q Al'l right.
Let me start by going through the
vari ous exhibits that we are going to tender this

afternoon.
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M. Riordan, all of the exhibits that
| "' m going to show you, which is Peoples Gas
Exhibits 1 through 8, they're all taken fromthe
books and records of Peoples Gas, are they not?

A That's correct.

Q And t hose books and records are kept in the
ordi nary course of Peoples Gas business; is that
right?

A That's correct.

Q Al'l right.

Let's start out with Exhibit No. 1,
which is a two-page exhibit. Could you explain how
you would classify this particular exhibit?

A Exhibit 1 and the second page behind it is
what we refer to as a copy of the transaction
hi story of an account.

What this reflects, reflects anything
t hat happens to a customer's account in the course
of a billing, any paynents that are received, any
type of maintenance that's done on the accounts
such as a billing adjustnent, meter reading, meter

readi ngs entered onto the account for billing
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pur poses, any type of a paynment plan that may have
been established for the customer.

It's basically a month-by-nonth
transcript, nonth-by-month |listing of what activity
has occurred on the account.

Q And as part of the -- that exhibit, the
transaction history, it shows the bills that were
i ssued and the payments that were made on the first

fl oor account at 7714 South Kingston; is that

right?
A Yes, It 1Is
Q Now, is there anything else that you woul d

like to point out with respect to this exhibit that
m ght be hel pful in understanding how the exhibit
wor ks?

A Well, one thing 1'd like to point out on
it, on the first page, if we |look at the first page
and we | ook down to the date, which is on the
| eft-hand side colum, a date of September 10th of
' 07.

JUDGE MORAN: Hm hmm

THE W TNESS: Okay?
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What | want to point out here at this
point, the entry of Septenber 10th of '07, we show
t hat there was a paynment posted to the customer's
account of $85, which would be the fifth colum in.

Do you see there? Do you see?

MS. SAMM E WASHI NGTON: | see it.

THE W TNESS: And at that point, the sixth
colum over, it would indicate that, at that point,
after the customer made a $85 paynent, that, at
t hat point, they had a 41-cent credit on the
account, which is an overpaynment. They paid $85.
The bill was only 84.59.

So, at that point as of Septenber 10th,
what this would tell us is that this particular
account, at that point, would have been up to date
with us.

What we had billed for the last billing,
which in this case was August 10th, which was the
bill right below the Septenmber 10th date, the | ast
billing we had sent prior to all the adjustments,

t he account was paid in full based on estimted

bills that we were sending Samm e Washi ngton for
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the first fl oor account.

The issue here that the dispute is

regarding is regarding a billing adjustnment that
t ook place on September the 11th. In this
transaction history, you'll see what -- you'll see
the wording that is called "balloon billing."

What "balloon billing" means to us is an

adj ust ment being made to a customer's account due
to a reading -- a conpany reading taken on the

met er where prior bills that were previously issued
which were estimated bills were cancel ed out and

t he account was rebilled to an actual reading that
was taken at that time. That's what we -- our

term nology is "balloon billing."

So we cancel out bills affected by
previous estimates and we then rebill the account
based on that conpany reading as taken at that tine
to send out an adjusted bill or a corrected bill at
t hat point, which is the September 11th bill that
is in question at this point.

BY MR. GOLDSTEI N:

Q And is it your understanding, M. Riordan,
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that it is that particular balloon billing from
September 11th, 2007, which is the bill that is in
dispute in this matter?

A That's correct.

Q Al'l right.

JUDGE MORAN: And when you cancel ed out, how far
did you cancel out the bills?

THE W TNESS: We cancel ed back to the | ast
actual reading prior to the current reading. So in
this --

JUDGE MORAN: Which was --

THE W TNESS: In this case here, the current
reading |I' m speaking of now took place on
September 11th of '07. The |ast conpany reading
prior to that was on Septenber 8th, 2006.

JUDGE MORAN: Was - -

THE W TNESS: So we're | ooking at roughly 12

mont hs.
JUDGE MORAN: The | ast actual was -- |I'm
sorry -- December --

THE W TNESS: No, no. September 8th.

JUDGE MORAN: Sept ember .. . .
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THE W TNESS: 8th, 2006.

JUDGE MORAN: That was the | ast actual and then
t he balloon bill --

THE W TNESS: Was based on a current reading on
September 11th, 2007.

JUDGE MORAN: So let me put it this way:

The | ast actual was September 8th, 2006.

The next actual was September 11th.

THE W TNESS: 2007.

JUDGE MORAN: And in between, there were
estimated bills --

THE W TNESS: Yes.

And those estimated bills --

JUDGE MORAN: -- going out and those esti mated
bills are what the Washi ngtons were paying.

THE W TNESS: Correct. Ri ght .

JUDGE MORAN: And they were current on all those
estimated bills?

THE W TNESS: Prior to the rebilling, yes.

JUDGE MORAN: All the actual -- all the
estimated bills between 9/8/06 and 9/11 until you

rei ssued new bills?

43



10

11

12

13

14

15

16

17

18

19

20

21

22

THE W TNESS: Correct. Ri ght .
JUDGE MORAN: Ckay.
Proceed.
BY MR. GOLDSTEI N:
Q Al'l right.
Now, | ooking at Page 2 of Exhibit 1,
M. Riordan, and |ooking at the bottom entries on
t hat particul ar page, it also shows a ball oon
billing as of March 15th, 2006?
A Hm hmm
Q And would a simlar occurrence
have happened as the one in Septenber of 2007 to
create a balloon billing at that tinme?
A Back in March of 2006, the same thing had
happened at that tinme, yes.

Q Al'l right. Now, let's turn to Peoples Gas

Exhi bit 2.
Coul d you --
JUDGE MORAN: Oh, | still have a question on
Exhi bit 1.

MR. GOLDSTEI N: Certainly.

JUDGE MORAN: You're tal king about a previous
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bal | oon billing that occurred?
THE W TNESS: In March of 2006, March 15th of
2006.
JUDGE MORAN: Ri ght .
That meant that there were estimted
billings prior to that?
THE W TNESS: Prior to March of '06, correct.
JUDGE MORAN: Ri ght .
And then in 2006, you did a balloon
billing on that --

THE W TNESS: Yes.

JUDGE MORAN: -- which -- which now, because of

an actual meter reading, showed differences and you

had to do a balloon billing then.

MR. GOLDSTEI N: Ri ght . But - -

JUDGE MORAN: | have not finished.

After that balloon billing --

THE W TNESS: Hm hmm

JUDGE MORAN: -- were those paynents made?

THE W TNESS: If we | ook again at the second
page of No. 1 --

JUDGE MORAN: Hm hmm
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THE W TNESS: -- as you mentioned, at the tinme
we sent out the balloon billing, March 15th of
2006 - -

JUDGE MORAN: Ri ght .

THE W TNESS: -- between March 2- -- between
March 15th and (sic) 2006 --

JUDGE MORAN:  Yes.

THE W TNESS: -- and if we go back again to
Page 1 and we | ook at the August of 2007 entry, at
t hat point, everything that was billed from let's
say, March of "06 through August of 'O07, which
woul d al so include current estimated bills and
everything else, at that point, everything was paid
off as well on that first balloon bill.

JUDGE MORAN: That's what I'mtrying to --

THE W TNESS: That also was paid off.

JUDGE MORAN: -- to find out.

THE W TNESS: Ri ght .

JUDGE MORAN: So -- so that was all paid and
there was no problemuntil -- until that
Sept ember 12t h, 2007 bill came in --

THE W TNESS: Correct.
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JUDGE MORAN: -- iIs that --
THE W TNESS: Correct.
JUDGE MORAN: | mean, the Washington's account

was current all the way through, even though they

had hurdl es of other balloon billings there?
THE W TNESS: Well, when you say "other balloon
billings," you're just referring to the

Sept ember 11th --

JUDGE MORAN: |'"mreferring to that March 15th.
THE W TNESS: -- March 15th.
Okay. That March 15th balloon bill and

all the other bills that were issued were found as
a paid off in full, I would say, up to that

August of 'O07 paynment that ended up with a 41-cent
credit.

JUDGE MORAN: Ri ght .

THE W TNESS: Because other bills that were
issued in between that time that they were also
payi ng.

JUDGE MORAN: Ri ght .

THE W TNESS: So that balloon bill --

JUDGE MORAN: So they had a balloon bill, then
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t hey had nore estimated bills --

THE W TNESS: Ri ght .

JUDGE MORAN: -- then they had a balloon bill,
right?

THE W TNESS: Correct.

JUDGE MORAN: And then we get to Septenber 2007,
everything is paid up. Everything is paid up and
there's a 41-cent credit.

THE W TNESS: At that time of August of '07,
yes.

JUDGE MORAN: Ckay. |"mjust trying to
understand it.

Thank you.
BY MR. GOLDSTEI N:

Q Before we get to Exhibit 2, M. Riordan,
can you determ ne how the Washi ngtons reacted to
the balloon billing that occurred on March 15th,
20067

A Not according to what | see here on the
transaction history panel.

What | do see on the March 20- -- the

date of March 26th of '06, there was a -- there was
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an inquiry made that, at that time, the account was
set up on what we call a budget plan.
A budget plan would be basically a set

anmount that they pay going towards future bills.

JUDGE MORAN: And that's -- is there a rule for
that -- for these budget plans?
s it a budget plan on the bill or is it
a budget plan in -- on the balloon billing?
THE W TNESS: Well, the case --
JUDGE MORAN: | guess that's ny question.

THE W TNESS: Ckay. On the March 24th entry,
what was established, as | said, was a budget plan.
Now, the budget plan would only be for
any current, future bills that were going to conme
out to the custonmers. It would not have affected
t hat balloon bill of March 15th of 'O06.
The budget woul d be anything going
forward from that point on.
JUDGE MORAN: For war d. | see.
THE W TNESS: Ri ght .
But if you go back to the same sheets,

Page 1 --
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JUDGE MORAN:

THE W TNESS:

date of August

JUDGE MORAN:

THE W TNESS:

Hm hmm

-- and we go up further

23rd of 2006 --

Yes.

-- you're going to see a

description called "payment plans.”

have been payment
on the total
al so include the remaining bal ance of
bi |

Ivaya

JUDGE MORAN:

THE W TNESS:

as wel |

Yes.

to the

Now, at that point, there would

bal ance t hat

June and July.

arrangenents made at

t hey owed us,

t hat poi nt

whi ch woul d

as any bill for, let's say, Apri
So whatever the total --
So it's the balloon bill plus

JUDGE MORAN:

everyt hing that

THE W TNESS:

August

at

So on August

14t h ent

JUDGE MORAN:

THE W TNESS:

t hat

ti me of

accunmul ated after that.

Correct.

ry --
Hm hmm
-- you'll

$3, 699. 04.

14t h,

see a total

Okay?

anmount

t he ball oon

if we | ooked on the

due
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You see that amount there?
JUDGE MORAN: Hm hmm
THE W TNESS: So that was the true account
bal ance at that time on August 14th of ' 06.

So the payment arrangements we're
referring to would have taken place on the $3, 699,
whi ch again would have included the balloon bill
amount that was billed back in March.

So we set them up on a paynment plan to
pay off the balloon bill as well as the other bills
that were -- the three or four bills that came out
since March on August 23rd, 2006.

JUDGE MORAN: Ckay.

Thank you.

BY MR. GOLDSTEI N:

Q Now, let's turn to Peoples Gas
Exhi bit No. 2, M. Riordan. Coul d you explain how
you descri be --

JUDGE MORAN: And then show that to -- so
that -- we want to make sure that everybody's on
t he same page, please show that to the Washi ngtons.

MR. GOLDSTEI N: (I'ndicating.)
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JUDGE MORAN: Ckay.
Al'l right.
BY MR. GOLDSTEI N:

Q Coul d you explain what this --

JUDGE MORAN: And do you have a pen there where
you can note things for yourself as they're going
with these lines? Because | know I have to do
t hat .

BY MR. GOLDSTEI N:

Q Now, could you please descri be what this
exhibit is?

A Ckay. Peopl es Exhi bit -- Peoples Exhibit
No. 2, again, is a screen print of what we call the
bill history detail panel, a bill history detail
panel. And what that shows is on the -- starting
on the left-hand colum, you're going to see each
particul ar nmont h.

You're going to see what the date
bill -- the account was billed on. And the third
colum -- I'msorry, fourth colum over is a colum
that's named Current Bill Amount. That's going to

i ndi cate what the current bill amount was for that
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month that it was bill ed.

The fifth colum over is |listed as

payments. That will indicate any payment that was
received by the customer during that billing
peri od.

The next colum over would be Other
Char ges. Ot her charges woul d represent, for
exanple, |late fees that were added onto the unpaid
bal ance. It would also indicate any possible
deposit that may have been required at one tine.
The second to last colum is marked as
Arrears, and, again, that's just giving a running
total of what the past-due balance is at that time
of the current billing for that particular month.
And, again, the last colum just says
Bill Status, which is just a term for billing
showi ng that the account was billed in that
particul ar nmont h.
Q Al'l right. Let's now turn to Peoples Gas
Exhi bit No. 3.
JUDGE MORAN: Ckay.

BY MR. GOLDSTEI N:
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Q Coul d you explain what this exhibit shows?

A Peopl es Gas Exhibit No. 3, again, is one of
our screen prints, but this particular screen print
is from what we would call our nmeter reading
information. The meter reading information, of
course, is what we go by when we send out the bills
to the customer.

One thing I'd like to point out on this
one here is that we can | ook on the transcript and
| ook down approximately one of the -- third of the
way down or alnmost to the bottom and | ook at a date
that's listed as of August -- |'m sorry,

September 8th of 2006.

JUDGE MORAN: Okay. Wait until | find it.

THE W TNESS: Sure. Fi ne.

JUDGE MORAN: Okay. And that's an actual read
t here?

THE W TNESS: Ri ght .

JUDGE MORAN: Ckay.

THE W TNESS: Do you see -- Ms. Washington, do
you see the Septenmber 8, 2006 colum I'mreferring

to?
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MR. GOLDSTEIN: This is this.
MS. SAMM E WASHI NGTON: Okay.
THE W TNESS: Okay.
What | want to point out here is if --
as we use that September 8, 2006 date and go
over -- you know, scroll to the right, as we cal
it -- just keep going in that same row, what you're
going to see is a meter number, P1910841. That was
the meter nunber that was servicing that first
fl oor account at that tinme.
The reading code that you see is actual.
That tells us that tells -- that represents a
conpany readi ng that was obtained by a conmpany
enpl oyee at that time, and then the date that that
readi ng was obtained was on September 8th of 2006.
The meter reading that the person took
at that tinme is what we call the meter reading
i ndex. In this case, it's 99206.
So, at this point on Septenber 8, as |
mentioned earlier, that was the |ast actual reading
we took on that meter prior to the September 11lth

of 2007 reading.
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Okay?

JUDGE MORAN: So, in other words, if we go in
t hat one, two, three, four -- in that fifth colum
whi ch hol ds the actual and scroll all the way up --

THE W TNESS: Hm hmm

JUDGE MORAN: -- we don't get to another actual
until 9/11/2007.

THE W TNESS: Correct.

JUDGE MORAN: And that's -- okay.

THE W TNESS: Ckay.

JUDGE MORAN: Can you - -

MS. SAMM E WASHI NGTON: | can -- thanks.

JUDGE MORAN: Ckay.

THE W TNESS: One thing |I'd just touch on, based
on what you mentioned was, again, if you |look at --
if you go up fromthat Septenber 8th of 2006 under
the "read date" colum --

JUDGE MORAN: Hm hmm

THE W TNESS: -- the next read date, of course,
you see is October of '06, November of '06. Those

woul d be the estimted readings that

billed to Ms. Washington -- M.

wer e being

and Mrs. WAshi ngton
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in those particul ar

So,

shows 99518 - -

JUDGE MORAN:

THE W TNESS:

JUDGE MORAN:

THE W TNESS:

JUDGE MORAN:

Oct ober 9t h.
d] H

Oct ober 9t h.

THE W TNESS:

above it, our

JUDGE MORAN:

THE W TNESS:

way up to,

JUDGE MORAN:

THE W TNESS:

JUDGE MORAN:

THE W TNESS:

readi ng at

2166.

| et

t hat

mont hs.

in October, the estimted reading

Hol d on.
Sur e.
In October --
Oct ober 9th of 'O06.
Oct ober . .. | don't have an
yeah. All right. Read dat e,
Okay. | see it.
Okay. On Novenber 7th, '06, right
reading at that time was again 99896.
Hm hmm
Again, if we keep going all the
s say, August 8th of '07 --
Wi t .
Hm hmm
Okay.
Those are -- and then, again, the
time on August 8th of '07 shows
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JUDGE MORAN: Hm hmm

MS. SAMM E WASHI NGTON: Excuse ne.

THE W TNESS: Sur e.

MS. SAMM E WASHI NGTON: | don't see this
August 8t h. | see --

JUDGE MORAN: It's under that read date.

Here, let nme help you.

MS. SAMM E WASHI NGTON: OCkay. | see it.
August 8t h. Ckay.

JUDGE MORAN: There's so many dates.

MS. SAMM E WASHI NGTON:  On this colum?

JUDGE MORAN: Yes. Yes.

MS. SAMM E WASHI NGTON: Ckay. Got it.

JUDGE MORAN: It's the read date. You were
reading it.

MS. SAMM E WASHI NGTON: Ckay.

JUDGE MORAN: Okay.

THE W TNESS: So what this is representing --
the point I"mtrying to make out is that from
September 8th of '06 up through August 8th of '07,
all the bills that were sent out show as esti mated

bills along with the estimted reading that was
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billed to the customers at that time.

MS. SAMM E WASHI NGTON:  You said between
August 8th and what date?

THE W TNESS: Bet ween Septenber 8th of '06 and
August 8th of '07.

MS. SAMM E WASHI NGTON: " m sorry.
September 8th, '06. Okay.

THE W TNESS: Yeah. That was the reading.

MS. SAMM E WASHI NGTON: And August 8th, 'O07.

THE W TNESS: Ri ght .

Those bills and the readings that you

were billed to during that time were all estimates.

MS. SAMM E WASHI NGTON: Hm hmm
THE W TNESS: Okay?
Now, knowi ng that we hadn't read the
met er and know ng that there were no readi ngs on

that meter from September of '06 up to, at that

time, August of -- August 8th of '07; when we read
the meter now on September 9th -- |I'm sorry,
September 11 of '07 -- and where you'll see that,
it will be nore or less on the top part of the
page.
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JUDGE MORAN:  Yes.

THE W TNESS: Ckay.

MS. SAMM E WASHI NGTON: Hm hmm

JUDGE MORAN:  Yes.

THE W TNESS: Up here?

JUDGE MORAN: Hm hmm

MS. SAMM E WASHI NGTON: Ckay.

THE W TNESS: Now, at that time, you'll see that
the reading taken on September 11 of '07 is an
actual reading again, and the reading at that tine
is 4472. That means that was the actual reading
the serviceperson took or the meter reader took at
that time when they were out there.

What happens is because of the tine
period of estimates that we bill the customer, what
happens is we go into the system -- or the system
automatically goes in, cancels out the bills prior
to the |last reading, which, again, was back to
Sept ember 8th of 'O06.

JUDGE MORAN:  Yes.

THE W TNESS: And we then rebill the account on

a nont h-by-nmonth basis based on the reading taken
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on September 11, where we now reallocate all the

consunpti on that was used --
JUDGE MORAN: Hm hmm

THE W TNESS: -- and we rebill it on

mont h- by-nonth basis to a nore evenly (sic) amount

t han what the original estimtes were that were

billed initially.

JUDGE MORAN: And is that done manually or by

some kind of progran?

THE W TNESS: This -- in this instance here,

this was done automatically by the system through a

batch billing program

JUDGE MORAN: Okay. And then | see that, you

know, for a while, we've had esti mates.

Now, al

of a sudden, we have an actual -- on 9/11, an

actual 9/ 24.
THE W TNESS: Ri ght . 9/ 24 - -
JUDGE MORAN: VWhat is --

THE W TNESS: 9/ 24.

JUDGE MORAN: Are those actual readings again?

THE W TNESS: Yes.

The 9/24 date is significant

her e.
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That's because that's the date we went out there

and changed the meter.

JUDGE MORAN:
change.
THE W TNESS:

So if

Sept ember 11, again,

JUDGE MORAN:

THE W TNESS:

| ater on Septenber

JUDGE MORAN:

THE W TNESS:

Before we take it

met er .

JUDGE MORAN:

THE W TNESS:

JUDGE MORAN:

THE W TNESS:

JUDGE MORAN:

THE W TNESS:

Oh, so the meter

Ri ght

we | ook at

of 4472 --

Hm hmm

the readi ng on

-- and we go out there 13 days

Ri ght

24t h - -

We read the old meter again.

out,

Ri ght

That

nunber's going to

we take a reading on the old

reading now is 4489 --

Hm hmm

-- what

Hm hmm

Ri ght

you're going to see al

JUDGE MORAN:

Yes,

above it

Zer os.

do see

you see there.

on 9/ 24 again,

it.
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THE W TNESS: But now if you scroll over --

JUDGE MORAN: Do you see that?

MS. SAMM E WASHI NGTON: Yes.

THE W TNESS: Oh, if you scroll back over to the
left a little bit --

JUDGE MORAN: And we go to the left and there's
a different meter nunber.

THE W TNESS: Ri ght .

To the fourth colum --

JUDGE MORAN: Ckay.

THE W TNESS: -- you now have a different neter
number .

That's a new meter nunber that was put
in on the 24th at the tinme we changed the meter.

MS. SAMM E WASHI NGTON: Ckay.

THE W TNESS: That's just showi ng what the nmeter
reading is, what it is started at, and what the old
met er number was and what the removed readi ng was.

That's why you're going to see -- that's
why you kind of see two different readings on
September 24. You have the old reading renoved and

the new nmeter -- the new meter reading being the
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set index.
Now, at the time we set that new neter,

t hat new nmeter also had an attachment on it we call
an ERT device, E-R-T. That represents Electronic
Radi o Transm ssion, | believe is the wording.

JUDGE MORAN: Hm hmm

THE W TNESS: Okay. Since September 24th of
07, the meter that's in there now, we get a
reading on that every nmonth because of the -- it's
one of our nmeters that now have an el ectronic
device that sends out a signal on a nonthly basis

Sso we're now reading that meter.

We don't come into the house. Okay? W

read the meter electronically with a van or a car
t hat goes down the street and picks up these
readi ngs automatically on these nmeters.

JUDGE MORAN: And are you saying that the old
meter did not have that ERT device?

THE W TNESS: That's correct. Yes.

JUDGE MORAN: Okay.

THE W TNESS: And at that point from

Sept ember 24th up through the most current, you'l
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see that all the readings or read codes are shown
as "van." That's another actual reading wording
for the Conmpany.
JUDGE MORAN: Hm hmm
THE W TNESS: So... Read code.
BY MR. GOLDSTEI N:
Q Let's now turn to Respondent Peoples Gas
Exhi bit 4.
JUDGE MORAN: Now, let me interrupt you just for
a m nute.
|f you have any questions for?
MR. BOBBI E WASHI NGTON: We are talking up to
that meter read 0000, right?
That's the way he's billing me from,
right?
JUDGE MORAN: Well, why don't you ask that
guestion to M. Riordan.
MR. BOBBI E WASHI NGTON: Is that the way you
bill?
Well, since we went to the meter read,
was it September 24th?

THE W TNESS: September 24, this.
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MR. BOBBI E WASHI NGTON: Sept ember 24t h, you

billing me from previous year up until the 24th of
Sept ember ?

THE W TNESS: The adjusted billing we're
referring to is balloon bill. W call it balloon
bill is the billing from September 8th of '06

t hrough the first reading in September, Septenber
11th of 'O07.

MR. BOBBI E WASHI NGTON:  Now, whose name was on
the "06 bill?

THE W TNESS: That account was still under
Samm e WAshington's name at that time.

MR. BOBBI E WASHI NGTON: Was it still wunder

Samm e?

THE W TNESS: Yes. Our records show the account

in question has been under the name of Samm e
Washi ngton since February 11th of 2004.
MR. BOBBI E WASHI NGTON: OCkay. | know.
Okay.
BY MR. GOLDSTEI N:
Q Al'l right.

Let's | ook at Peoples Gas Exhibit 4.
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Woul d you explain what that letter is.

A Okay. Exhibit No. 4 is a letter the
Conpany was sending out. The date on this letter
was May 30th of 2007. It was --

MS. SAMM E WASHI NGTON: Excuse ne.

THE W TNESS: Yes. Exhi bit 47

MR. GOLDSTEI N: (I'ndicating.)

MS. SAMM E WASHI NGTON: Okay. | have it.

THE W TNESS: A letter was sent out on May 30th
of 2007 addressed to Samm e J. Washi ngton or
current resident, 7714 Kingston.

This was a letter that was -- the
Conpany was sending out in situations where we were
trying to gain access to prem ses where meters were
not ERTed. \What | mean by that is --

JUDGE MORAN: Ri ght . Didn't have those ERT --

THE W TNESS: Correct.

JUDGE MORAN: -- capabilities.

THE W TNESS: And as well as read the neter.

We al so wanted to read the meter, but we
also wanted to conme out and change the existing

meter, put in the electronic neter.
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JUDGE MORAN: Hm hmm

THE W TNESS: So it's just a letter basically
saying to the custonmer, Help us to deliver tinmely,
accurate bills, asking themto call to make an
appoi ntment to schedule a meter change to come out
and change the meter, get readings on the meter.

JUDGE MORAN: Hm hmm
BY MR. GOLDSTEI N:

Q And | ooking at Peoples Gas Exhibit 5,

M. Riordan, a simlar letter was sent out on
July 25th, 2007; is that right?

A That's correct. Yes.

Q And was there any response that you know of
with respect to either of those letters, either the
May 30th, 2007 letter, Exhibit 4, or the July 25,
2007 letter, Exhibit 5?

A No, there's no -- | show no response in
ei ther one of those.

MR. BOBBI E WASHI NGTON: What Kkind of response
are you tal king about?

THE W TNESS: \Where a call would have been made

by the customer saying, Okay. | got your letter.
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Let's schedule a meter change.
MR. BOBBI E WASHI NGTON: Well, how did they -- |
think I got that letter and | schedule a change.
THE W TNESS: You did schedul e a change, but |
t hink that the change was a result of that
September 11 bill you got, which was the -- this
ball oon bill we're tal king about.

MR. BOBBI E WASHI NGTON: No, no, no. The change

came -- | didn't know nothing about the balloon
billing until the change.

| had no billings on the balloon billing
until the change.

THE W TNESS: Ckay.
BY MR. GOLDSTEI N:

Q Now, let's | ook at Peoples Gas Exhibit
No. 6, M. Riordan. Coul d you expl ain what that
exhibit is?

A Sure.

Exhibit 6 is a profile or a screen print

of our service order conpletion tickets. On the
| eft-hand side, the third colum down, you'll see

what type of an order it was. In this case, it was
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a meter change.

The fourth row

the right-hand si

Sept ember 24t h of

servi ceperson arrived there at

down,

if you go over to

de, you're going to see a date of

"07, as the arrival date. Qur

morning. And right next t

date, which, aga
sorry, September
poi nt was 10: 56.

The m

this row here that

9:00 o'clock in the

oit is a conmpletion

n, is Septenber

24t h of

ddl e part

if you can see here or not

JUDGE MORAN:

THE W TNESS:

Hm hmm

27th of '07 -- 1

"07, and the time at that

of the screen print on

my finger's on -- | don't know

-- the information you see there

has a meter nunber.

The nmeter

1910841. That was your

MS. SAMM E WASHI NGTON

THE W TNESS:

As you scrol

nunmber that

shows there is

old meter nunber.

Hm hmm

you're going to see the current

04489 is the current read.

shown as actual ,

meani ng,

The

agai n,

over to the right,

read -- again,
reading type is

it's an actual

m
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readi ng taken by our enpl oyee.

Ri ght bel ow that row or colum, we have
now the information that's related to the new neter
number that was put in there, the new meter nunber
bei ng P2817868.

Again, if you scroll over to the right a
little bit further, you're going to again see a
current reading, and that's all zeros, four zeros.
That would indicate, like |I said, the set index on
t hat new neter.

And this is a copy of the meter change
ticket that the serviceperson would have filled out
when he was there on September 24th of 'O07.

BY MR. GOLDSTEI N:

Q And all that information is actually
cont ai ned on Peoples Gas Exhibit 3, is it not, with
respect to the readings for the old and the new
meter --

A Yes.

Q -- as well as the nmeter nunbers for the old
and the new meter?

A. That's correct.
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Q And there's also a box on the -- in the
m ddl e of Peoples Gas Exhibit 6, which says

"conpl etion remarks. "

A Hm hmm

Q Coul d you explain what is noted in that
box?

A Ckay.

Q Those are -- those would be remarks that

t he serviceperson would enter on his conpletion
ticket.

You have here Crew No. 757. That's just
our service person's |ID nunber, 757.

JUDGE MORAN: Ckay.

THE W TNESS: He says here, D-1-S-C, which would
be the abbreviation for disconnected. He says
here, Disconnected boiler, which would be your
central heating plant based on val ve | eaking.

Advi sed owner of sane.

So he found a val ve | eaking. So he
di sconnected the furnace or central heating plant,
and he advised the owner the same, nmeaning that he

advi sed the owner what the problem was; he found
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this valve | eaking; that the owner would have to

take care of it.

JUDGE MORAN: And what kind of valve was it for,

you don't know?

THE W TNESS: Yeah, | --

MR. BOBBI E WASHI NGTON: It was changed. It was

a line up under the bottom the furnace that had

corroded and it was |eaking gas, a little gas
| eaked.
JUDGE MORAN: Oh, okay.

So it was | eaking gas --

MR. BOBBI E WASHI NGTON: So he could turn it --

if you had turned it on, you know, the gas would be

| eaking all through the building.
BY MR. GOLDSTEI N:
Q Al right. Let's now - -
MR. BOBBI E WASHI NGTON: So | had to get it
fixed.
MR. GOLDSTEI N: " m sorry.
BY MR. GOLDSTEI N:
Q Let's now turn to Peoples Gas Exhi bit

And as we expl ained earlier, that

7.

is the
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September 11, 2007 balloon bill that was issued; is
that right, M. Riordan?

A That's correct.

Q And could you explain how the Conpany
i ssues such a balloon bill?

A Sure.

The first page of Exhibit 7, which is --
you see marked 7-A is the initial page that has al
t he details behind what the bill is for.

Upper colum that says, Activities Since
Last Bill, start there.

JUDGE MORAN: Okay. Hol d on.

THE W TNESS: That's fine.

JUDGE MORAN: Oh, yeah. All right. Activity.
Hm hmm

THE W TNESS: The first line item we show is a
previ ous bal ance which is $84.59.

And we mentioned earlier back on Exhibit
No. 8 that on August -- |I'm sorry, Septenber 10th,
2007, we posed the $84 paynent to the customer's
account. That's what you see there as a m nus 85.

That's the custoners's paynment.
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Now, at the point of the reading taken
in the night of billing, which is the night of

September 11, what's happened here is the fourth

line down from where it says, Activities since |ast

bill, you're going to see wording that says, Cancel
prior billing 9/8/07 through 8/8/07.
If we scroll over to the right, you're
going to so an amount of $3,623.07.
JUDGE MORAN: VWhich was all the ampunt that had
been paid in that period?

THE W TNESS: That had been paid, correct, as

wel | as what was estimated during that time period.

JUDGE MORAN: Ckay.

THE W TNESS: Again, those were the estimated
bills that we referred to before that were all
estimated since Septenber -- |I'msorry. Since the
last tinme --

JUDGE MORAN: Ckay.

THE W TNESS: Actual reading.

JUDGE MORAN: | understand.
So this is to cancel the prior billing.
This is canceling all the estimated billing.
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bi |

pay

any | ate payments where --

t hat

THE W TNESS:

JUDGE MORAN:

THE W TNESS:

|s, the colum above it,

ment charge all owed --

JUDGE MORAN:

THE W TNESS:

JUDGE MORAN:

Correct.

Okay.

Al so,

Hm hmm

t hat

woul d al so be canceling

by canceling all those

whi ch says, Late

| ate payment charges

were assessed to those estimated bills.

In those estimted ti nmes.

THE W TNESS: Ri ght . So giving the customer
back a credit or whatever they were billed for.

JUDGE MORAN: | understand.

THE W TNESS: The wording "revised prior
billing," this is where now the system wil |
automatically go back in and rebill the account

based on the reading taken on September

' 07
Sep

' 07

, and reallocate the consunption from

tember 8th of

in the amount

JUDGE MORAN:

THE W TNESS:

06 again through August 8th of

of $6,286. 08.

Hm hmm

At

t hat

poi nt,

the rebilling of

the 11th of

76



10

11

12

13

14

15

16

17

18

19

20

21

22

6, 286. 08, basically

,  what

we're doing is we're

giving the Washingtons credit for the 3623.07 and

the late fees. We're applying that

amount, which is leaving at that point the bala

of 2,533. 24.

JUDGE MORAN: An

is something |I'm not

d | et

me ask you, because th

cl ear about.

nce

i's

Where do you reflect all the paynents

that were made on the estimated bills?

THE W TNESS: Those woul d be reflected on each

bill we had sent to them prior each nonth.

It would

bill here.

JUDGE MORAN: I

sunmmary.

THE W TNESS: No.

It doesn

n't reflect on this particul

mean,

"t ref

ar

to the rebill ed

it doesn't reflect in this

Ri ght .

| ect the paynments --

JUDGE MORAN: This summary just reflects --

THE W TNESS: The transactions on September

11t h.

But we would know that, again, going

back by | ooking at

the --

starting off with the

t he
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previ ous bal ance of 84.59 and them payi ng $85, that
woul d tell us at that point they were paid
up to date.

JUDGE MORAN: They were paid up to date --

THE W TNESS: Up through August 8 of 'O07.

JUDGE MORAN: Okay.

So you woul d derive from that bal ance
that all of the estimated billing in the amount of
3623 had been paid?

THE W TNESS: Yes.

JUDGE MORAN: | get it.

Can you check that for me?

THE W TNESS: We can go back.

JUDGE MORAN: I - -

THE W TNESS: Ckay.

JUDGE MORAN: "' m going to ask you to do that as
a data request.

THE W TNESS: Sur e.

JUDGE MORAN: An ALJ data request.

MR. GOLDSTEIN: Well, you mean -- what
specifically are you asking now, Judge?

JUDGE MORAN: | want to know the amunt of
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payments that were made during the period of
estimated billing.

MR. GOLDSTEI N: Can you do --

THE W TNESS: We can point those payments out to
you on Exhibit 1.

JUDGE MORAN: Then fine. Show me that.

THE W TNESS: Al'l right.

Al right. Let's go back to Exhibit 1.

Let's actually start back on the second page of
Exhi bit 1.

JUDGE MORAN: Ckay.

THE W TNESS: And in the description colum,

seventh row down, which is date of September 29th

of ' 06.
JUDGE MORAN: September -- to Septenber.
THE W TNESS: ' m sorry. August 29th of 'O06.

Excuse ne. August 29th of 'O06.

JUDGE MORAN:  Yes.

THE W TNESS: You're going to see a payment --
at that time, there was $1, 000 paynment made on the
account .

JUDGE MORAN: Hm hmm
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THE W TNESS: If we go up two rows on
Sept ember 27th --

JUDGE MORAN: Hm hmm

THE W TNESS: -- you see a paynent at that tinme
of $1450.

JUDGE MORAN: Hm hmm

THE W TNESS: If we go to the first page of
Exhibit 1 to the bottom of the page, on
Decenmber 26th of '06, we see a payment again of
$1200.

Al so, pointing out that if you | ook at
the colum to the right of that, at that point,
you're going to see what the running bal ance was on
t he account owed at that time. So you're Kkind of
seei ng payments and what the account bal ance was at
that time as well.

Going up a couple nore |lines on
January 22, you have another paynment of $700.

JUDGE MORAN: Okay. January 22nd, yes.
THE W TNESS: February 8th of '07, you'll see a
payment of $800.

JUDGE MORAN: Yes.

80



10

11

12

13

14

15

16

17

18

19

20

21

22

THE W TNESS: March 6th of '07 of $1,100.54.
April 30th of '07, you have an $800
paynment .

JUDGE MORAN:  Yes.

THE W TNESS: May 30th of '07, you have a $350
payment ; June 7th of 'O07 of 267.32; July 10th of
199. 30.

| also want to point out at that time on
July 10th, as well, you can see that they were up
to date as well with what the bills were. They had
a zero bal ance as well and going back to -- no, |I'm
sorry. At that point, they had a zero bal ance.
August 7th, they paid 92.82 -- I'm
sorry, 92.92. Again, at that point, they had a
zero bal ance. And then the September 10 payment of
$85, which left themwith a 41-cent credit at that
poi nt .
JUDGE MORAN: Ckay. Thank you.
BY MR. GOLDSTEI N:
Q Al'l right.
Now, | ooking back at Exhibit 7,

M. Riordan, and those pages marked 7-B through
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7-K, would | be correct to state that those various
bills that are shown for that period of time was
the one-year billings that were recalculated in

order to come up with the $6,286.08 revised prior

billing as shown on Exhibit 7-A?
A That's correct.
Q s there anything else you would like to

add with respect to what is contained on the
vari ous pages of Respondent's Exhibit 77
A No.
Q Al'l right.
Let's now turn to --
JUDGE MORAN: | have a question.

M . Riordan, how do these duplicate
bills -- 1 mean, what factors are used to create
t hese duplicate bills?

THE W TNESS: Well, the duplicate bills are just
a printout fromthe system of the original bills
t hat were sent out on Septenber 11.

| mean, the wording "duplicate" is just

when we printed them out from our system

JUDGE MORAN: No, no, no.
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THE W TNESS: Are you tal king about the

rebillings?
JUDGE MORAN: "' mtal ki ng about the actual
rebillings.

THE W TNESS: Oh, okay.

JUDGE MORAN: Thank you.

I n other words, how -- you know, you're
not dealing with -- you've got two actuals and al
t hese - -

THE W TNESS: Ckay.

JUDGE MORAN: -- in the mddle.

If you're revising them what factors
are used to cone up with these amounts?

THE W TNESS: \When we take -- when we cancel out
the prior bills back to the last reading at that
time, again, which was back in September of '08 --
| " m sorry, Septenber 8th of '06, we know what the
reading on the meter was at that date. When we
read the meter on September 11th of '07, we had
anot her actual reading.

So we now have two readi ngs that we know

how nmuch true consunption was used from one date to
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t he next based on actual readi

JUDGE MORAN: Hm hmm

THE W TNESS: At that point

rebills the account

consumption, it's going to reallocate it

same original billing nmonths,

accurate based on weat her

ngs.

when the system

but it'

and real |l ocates al

conditions for

t hat

over the

S nore

t hose

billing months and degree days based on the rebil

mont hs t hat

JUDGE MORAN:

degree days?

THE W TNESS:

we're billing them for.

And can you explain what -- what

Degree days are used in the

Conpany term nology to determ ne heating fact- --

how nmuch heat

heating -- heating season nont

hs.

woul d be required during,

let's say,

And, of course, you're going to use nore

consunption during the w nter

going to be using in the summer

not using your heat.

mont hs than you're

mont hs when you're

Heati ng degrees days are figured out

based on the outside tenmperature conmpared to the

nor mal

average tenperature for

t hat

day.

For
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example, on the -- if we |ook back on the |ast page
of Exhibit 7-A, which we marked 7-K --

JUDGE MORAN: Hm hmm

THE W TNESS: -- we would see that --

JUDGE MORAN: Ckay. Let us all find it.

THE W TNESS: "' m sorry.

JUDGE MORAN: 7-K. It's the | ast page of

Exhibit 7. Okay.

Hm hmm
THE W TNESS: Ckay. So when this rebilling
occurred, this rebilling was the first rebilling
from August 8th of '06 through September -- |I'm

sorry, Septenmber 8th of '06 through October 9th of
' 06.

And if we ook on the |left-hand side of
t he page where it has meter reading information,
we're going to show that the reading on
September 8th is marked as that |ast actual reading
we referred to when we rebilled the account, which
was 9/9/06.

So when the consunption is now being

reall ocated, it's going to be reallocated during
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the same billing time period, but nore accurately
di stributed than what the prior estimtes were
during those same nonths before that, what we're
saying were underestimated during that 12-month
time period.

So all of the bills that were part of
Exhi bit 7 are shown what the reallocation is of the
consunmpti on for each of those rebills nore accurate
t han what the original estimated bills were that
were cancel ed out.

JUDGE MORAN: Okay. And on these rebills, when
it says "current estimate,"” that's the current
estimate generated by the conputer program not the
current -- not referring to the current estimate
t hat was estimted actually?

THE W TNESS: Ri ght .

That's the new --

JUDGE MORAN: Ckay.

THE W TNESS: -- current estimate based on the
reall ocation of the consunpti on.

JUDGE MORAN: Thank you.

BY MR. GOLDSTEI N:

86



10

11

12

13

14

15

16

17

18

19

20

21

22

Q Let's now turn to Peoples Gas Exhi bit
Coul d you explain what is contained on this
exhibit, M. Riordan?

MS. SAMM E WASHI NGTON: Did you say A or 87

MR. GOLDSTEI N: Ei ght. The last exhibit.

JUDGE MORAN: It's the [ ast page of the --

MS. SAMM E WASHI NGTON: The sane. Okay.

MR. GOLDSTEI N: This one.

MS. SAMM E WASHI NGTON: OCkay.

THE W TNESS: Al right.

Exhibit 8 is a screen print that we
of our profile panel. This would be the panel
gives us a lot of information regarding this

particul ar account.

8.

cal l

t hat

Again, if we look at the top row going

across, the status is active, which means it's
active gas on account. The account type is I|i
as comercial /RES, which is a residential heat
JUDGE MORAN: Hm hmm
THE W TNESS: That's the account type for
billing. The turn-on date, as | said earlier,

February 11 of 2004. That's when this account

an

st ed

i ng.

was
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became an active account.

Goi ng back over again to the |left-hand
side of the colum, you're going to see the nost
recent service to date. \What that means is the
last time we billed this account was on March 12th
of 2008. Just recently.

The current bill at that time up to
March 12th of 2008 was $1, 204.40. The account
arrears, which is 5,908.45, is everything that is
past due, including the amount that's being
di sputed right now of the balloon bill.

The total account bal ance as of
March 12th, right now, is $7,112.85.

The bill due date, which reflects for
the current bill's due on March 27th. The | ast
payment that was made on this account was for
$261.28. And the payment date of that 261 was on
December the 11th of 2007, which means that's the
| ast payment that's been made on this account.

The m ddl e colums show we're currently
hol di ng $950 of deposit on this account. They paid

950 prior towards a deposit we're hol ding.
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The bottom part are just what we would
call snapshots of other panels that we can go into
to see what other information m ght be out there
pertaining to the customer's account.

The first one is kind of highlighted.
It's says CUsCow, C-O MM -- that's custonmer --
that's abbreviation for customer communication.
The customer conmmuni cation panel would give us
information pertaining to information, let's say,
regardi ng customer's inquiries.

JUDGE MORAN: Hm hmm

THE W TNESS: Other buttons that are enabl ed
here just show collection summary, contracts,
customer conments, prem se instructions.

The two little -- three buttons on the

bottom here, if you want to call them -- we call

them buttons. The red flag would nmean there's some

information that's pertinent to the account for us

to | ook at.

And then you have an account dispute and

a working button that indicates there's some type

of dispute on the account for anybody that |ooks at
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this panel can see a brief snapshot of everything
that's going on right now without having to go
t hrough all the different panels here.

JUDGE MORAN: Ckay.

MR. GOLDSTEI N: | have nothing else of the
wi t ness.

| would nove into evidence Peoples Gas
Exhi bits 1 through 8.

JUDGE MORAN: Okay. Ils there any objection to
having this part of the record, any of these
materials or these documents that --

MR. BOBBI E WASHI NGTON: You say you need thent?

MS. SAMM E WASHI NGTON: No, she said, is there
any obj ecti on.

MR. BOBBI E WASHI NGTON: Oh. No, not yet.

JUDGE MORAN: OCkay. All right.

They will be admtted subject to
cross-exam nation. That means any questions

t hat - -
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(Wher eupon, Respondent
Exhi bit Nos. 1 through 8 were
admtted into evidence as
of this date.)
MR. GOLDSTEI N: Judge, as of right now, | would
propose a short recess.
JUDGE MORAN: ©Oh, vyes.
MR. BOBBI E WASHI NGTON: Wait a m nute. She has
to go to work.
JUDGE MORAN: Oh, my gosh.

VWhat time?

MS. SAMM E WASHI NGTON:  Actually, I'"mon the
cl ock now. | didn't know that it was going to be
this |ong.

JUDGE MORAN: Oh, gosh.

MR. GOLDSTEI N: Per haps then we shoul d have
Ms. Washington testify and then take a break.

JUDGE MORAN: Okay. Yes.

MR. GOLDSTEI N: That's fine.

JUDGE MORAN: Let's do that, and we can take a
break. And you can stay a little |onger,

M. Washington, if we need to |let your wife go.
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SAMM E WASHI NGTON
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:

EXAM NATI ON

BY

JUDGE MORAN:

Q Ms. Washi ngton, what can you tell nme about
your conplaint in this case?

A Okay. My conplaint with Peoples Gas goes
back | ong before any of this. It goes all the way
back to when | had ny son Jason in 1983. That was
when we had just nmoved into the building. W noved
into the building in August of that year, and he
was born in November. At that time, my son had a
j aundi ce problem  So |I was home, but ny husband
was taking him back and forth to the hospital.

At that time, a meter reader came to our
house and said he was there to read the nmeter. And
he went down. |, you know, unlocked the door for
him He went down. And when he canme back up, he
said that -- that our gas was illegally connected,

okay? We moved in in August. This is now
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November, the 1st of November.

So he asked for nmoney at that time. And
| told him you know, | would have to talk to ny
husband about it. When ny husband came back, | |et
hi m know what had happened. And we discussed it
and my -- nmy thing was to call the gas conpany to
see.

And when | called the gas conmpany and
reported this, it seemed like fromthat time up
until now, we've had nothing but problens.

When they cane in, they did find an
illegal connection, which had nothing to do with us
because we had just moved in there.

Q Moved in there. Sur e.

A Okay?

Q Okay. Okay.

A So, | mean, we've had disconnections in the
heart of the winter, you know. And we are just
nor mal wor ki ng peopl e.

You tal king about ball oon payments? My
understanding is that we won't have this again with

this new system 1is that correct?
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MR. JOHN RI ORDAN: Wth the -- yes.

THE W TNESS: Okay. But to come up with an
estimate of $2,000 with a disconnection notice
tacked onto this, it's absurd to ne.

You know, it's not |ike we just have
money |like this laying around just for the gas
bill. And each time it happens, it put us in a
strain.

BY JUDGE MORAN:

Q And | --

A And, | mean, | understood everything that
you said when you went back to the meters and the
dates and how you read it and the therms used and
all of that.

But I'm just -- these are ny feelings:
That ever since that incident, we've had nothing
but problenms with Peoples Gas.

Q "' mjust wondering -- and, again, | have
paid that nmuch attention to these documents except
| was trying to find M. -- follow M. Riordan's
expl anati on.

A. Hm hmm



10

11

12

13

14

15

16

17

18

19

20

21

22

Q But it seemed |like

you weren't far away

from your -- from making good on even these bills;
and then all of a sudden, based on this exhibit,
you fell so far behind.

What happened?

A well --

Q Can you --

A First of all, we -- it's a three-flat. W
don't -- we haven't had a tenant for over a year,
you know. It's things |ike that.

Q And what, you're picking up that gas bill

on that unit also?

A. Correct.

It's

Yes.

- we heat

t he buil ding and we

don't have the income comng fromthat.

Q Okay.
A. Hm hmm

JUDGE MORAN:

Okay.
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JOHN RI ORDAN,
recalled as a witness herein, having been
previously duly sworn, was further exam ned and
testified as follows:

EXAM NATI ON

BY

JUDGE MORAN:

Q M . Riordan?

A Yes.
Q When you have these kinds of situations
where there's been this balloon billing and then,

somehow, someone suffers other things or other
situations in a building, don't you provide sone

ki nd of payment plans or --

A Sur e.

Q -- budget plans or whatever?

A Sur e.

Q And has that been offered to this couple
here?

A | believe, at the initial -- at the initial

informal request that was put in by the Washingtons

on this case before it went to the formal hearing
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stage, | believe, at the time, the representative
who handled the initial --

Q Hm hmm

A -- informal. And if you'll give ne a
m nute, 1"l pull that original one.

MR. BOBBI E WASHI NGTON: Can | say something?

THE W TNESS: | believe there was a mention --

MR. BOBBI E WASHI NGTON: They did offer us a
pl an.

JUDGE MORAN: Hm hmm

MR. BOBBI E WASHI NGTON: But it's not for what we
owe for gas right now, but | thought we was here --
we was tal king about the balloon bill, you know,
what they estimted that we should have paid back
in '06 to 'O07.

JUDGE MORAN: Ri ght .

MR. BOBBI E WASHI NGTON: That's what | thought we
was here for.

Now, for us to bill -- the current bill,

we going to take care of that, but we got to know
about this $2,000 or something we owe that they

said that we didn't pay. You know, we was current
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and, you know, and that's --

JUDGE MORAN: And that's --

MR. BOBBI E WASHI NGTON: That was kind of a
set back when all of a sudden, they going to send
us --

JUDGE MORAN: | understand. And they will have
to -- they will file a brief and show nme what the
law is on that, and | can only do what the |aw
states.

So you will be filing briefs. | " m not
maki ng a deci sion yet. | obviously can't because |
have to review all of this and the briefs. And you
can certainly file something in witing, too, as to
what you believed -- as | understand it now, you're
contesting that rebilling which -- which --

MR. BOBBI E WASHI NGTON: Took place before they

put -- | mean, took place after they put the meter

JUDGE MORAN: Ri ght.
So, really, it was tied to the neter,
but it wasn't. You're disputing, | think it's |ike

$2, 000.
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MR. BOBBI E WASHI NGTON: Yeah. Ri ght .
JUDGE MORAN: That's what |'m sensing from all
this.
MR. BOBBI E WASHI NGTON: Ri ght .
JUDGE MORAN: Am | correct?
Okay. | " m going to --
THE W TNESS: Okay.

As | nmentioned in regards to the
original informal inquiry you filed back in
September on this matter, Zenetra, Z, as in zebra,
e-n-e-t-r-a, Weatherall, We-a-t-h-e-r-a-1-1.

She was the individual that handled the
inquiry initially. W have a copy here of a letter
that was sent to M. and Ms. Washi ngton regarding
t he outcome of the investigation.

JUDGE MORAN: Hm hmm

THE W TNESS: The |l ast columm or | ast paragraph,
she's written, Thank you for your patience as we
ook into this matter. We realize this billing
adjustment may be an inconvenience -- may
i nconveni ence you and we offer our sincere apology.

If you would like to make speci al
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payment arrangements, please contact me at (312)
240- 3612, which is her direct number. A copy of
this letter has been sent to the Illinois Commerce
Conm ssi on.

JUDGE MORAN: Ckay.

THE W TNESS: So at the time we closed the
informal inquiry, we sent the letter letting them
know they have the opportunity to make
arrangenments, special arrangenments.

We weren't asking themto pay it all at
one time. We would have to at |east offer 12
months to pay it off, which we would have gl adly
offered 12 nont hs.

We probably woul d have possibly given

you -- you know, if you'd asked, we probably would
have been willing to go nore than 12 nonths.

MR. BOBBI E WASHI NGTON:  Wel |, that wasn't ny
obj ection.

My objection is that why was that
estimated reading there in the first place when |
was current with my bill. You know, because you

was saying something like |I was paying a thousand
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dollars last year in gas; and now this year, it's
al most practically the same per nmonth.
So that's why | want to know is where
you getting your estimates from
THE W TNESS: Well, we're not estimating any
current usage as this tinme.
As we said earlier, September, we put

the meter in with an electronic device. So every

bill we sent currently has been based on --
MR. BOBBI E WASHI NGTON: Well, can you tell nme
this then:

The meter you took out, that was a nmeter
t hat was changed, too. It was changed, | think, in
"75 or '76. That was a neter that was changed,
t 0o. And we didn't get no billing |Iike what we got
t hen.

But this meter that we had now, it

was -- it was easier meter to read -- | nmean then.
It was easier to read in the -- read because the
i ght went one, two, three, four. It didn't have

t he anal ogue stuff it on.

THE W TNESS: Ri ght . It was a rotary meter.
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MR. BOBBI E WASHI NGTON: And |'m quite sure |
have called in that number on that nmeter to find
out if my gas was right and it's no -- it's no --
not hi ng on that.

THE W TNESS: Ri ght . | don't have --

MR. BOBBI E WASHI NGTON: You know what | nean --

THE W TNESS: Sur e.

MR. BOBBI E WASHI NGTON: -- how you call in the
readi ng?

And -- I'mquite sure | did that quite a
few times. And | know I haven't went -- it seemed
like, to me, | haven't went a whole year and didn't
nobody read nmy meter.

THE W TNESS: Well, you --

MR. BOBBI E WASHI NGTON: | just want to know
where this estimte come from

| mean, |like |I said, the gas -- this one
was much harder than it was |ast w nter.

THE W TNESS: Sur e.

MR. BOBBI E WASHI NGTON: But, yet, the billing is
about the sane.

THE W TNESS: Well, unfortunately, I|ike
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everything else, the current -- you know, current
bills now today are much higher than they were | ast
year --

MR. BOBBI E WASHI NGTON: That's what |'m sayi ng.

THE W TNESS: -- due to the cost of gas, plus
the col der winter --

MR. BOBBI E WASHI NGTON: | can understand that.

THE W TNESS: A lot of factors play a part of

the bills.
MR. BOBBI E WASHI NGTON: | " m not worried about
the billing right now.

THE W TNESS: Ri ght .

MR. BOBBI E WASHI NGTON: | " m tal king about how
can | owe from |l ast year and the readings are
al nost the same?

See, and the gas wasn't that high | ast

year. See, that's what |'m saying. | can't see
the $2,000. | can't see it at all because we
was -- because | was paying every nonth -- | was
payi ng that gas bill every day -- | nmean, every

month. And | was paying 1300, 1200 during the

wi nter mont hs.
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THE W TNESS: Ri ght .

MR. BOBBI E WASHI NGTON: And during the summer
mont hs, we didn't use it.

And the little gas, |I'm not at home half
the time. W are not -- we don't use too much
cooking gas. That's what | can't understand.

THE W TNESS: | would have to say that's
probably half -- if not more than half of this
bill, 70, 80 percent of it possibly could be an
effect of the heating bills that you were getting
from the prior heating season being underesti mated.

| agree with you. Your cooking gas -- |
mean, you have another account on the second floor,
which is a nonheating account, which would be, for
exanmpl e, a cooking account only.

MR. BOBBI E WASHI NGTON: Yeah.

THE W TNESS: Okay? This one that we're

speaki ng of would nost |likely be the main meter for
building -- for heat and hot water for the
bui | di ng.

MR. BOBBI E WASHI NGTON: That's what |'m speaking

of .
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THE W TNESS: Ri ght .

MR. BOBBI E WASHI NGTON: That's exactly what |'m
speaki ng of. See, | use -- the same neter uses ny
cooki ng gas, too.

JUDGE MORAN: Okay. So this nmeter heats the
whol e buil di ng?

MR. BOBBI E WASHI NGTON: It heats the whole
buil ding, plus --

JUDGE MORAN: Pl us your --

MR. BOBBI E WASHI NGTON: Plus for the --

(Di scussion off the record.)

JUDGE MORAN: So let me finish and then you can
correct nme.

It's your personal heating -- it's
heati ng, excuse ne, for the whole building, plus
any personal gas used that you have for appliances,
for stoves, anything like that within your unit.

MR. BOBBI E WASHI NGTON: True.

See, in other words, what |I'mtrying to
say is that the heating bills up until -- up until
September of '07 seem like it was consistent to ne.

| mean, as far as the wi nter was
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concerned, | paid all the winter bills. And then
during the sunmer, | can see $84 bills because we
wasn't using that gas, and | haven't gotten no
central air or nothing.

JUDGE MORAN: Well, could it also have been --
when was that |eak found, the gas |eak?

MR. JOHN RI ORDAN: No, the |eak --

MR. BOBBI E WASHI NGTON: Excuse ne. The | eak
is -- it's like the pilot line. If you pilot is
of f --

JUDGE MORAN: Uh- huh.

MR. BOBBI E WASHI NGTON: -- you won't get no
| eak.

That's why he just didn't turn the pilot
on. He said, | can't turn it on because you have
got a | eak. He called it sonething. | forget what
he called it.

But when | -- when | had the gas -- the
man come by and check it, he found a corrosion in
the line leading fromthe pilot -- the pilot |ight
to light the furnace.

So it wouldn't -- you know, with the
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furnace being off all summer, you wouldn't see the
| eak. You woul dn't even -- it wouldn't be | eaking.

MS. SAMM E WASHI NGTON: It was not in the
heati ng season, is what he's saying.

JUDGE MORAN: Ckay.

MR. BOBBI E WASHI NGTON: Ot herwi se, if it was
| eaking while the heating season was on during the
wi nter, we probably blew up the building, because
that was a big hole in that pilot |ight.

JUDGE MORAN: Ckay.

MR. JOHN RI ORDAN: That was part of the nmeter
change. That was the meter change on
Sept ember 24t h.

JUDGE MORAN: That's what |'m tal ki ng about,
and - -

MR. BOBBI E WASHI NGTON: Ri ght .

MR. JOHN RI ORDAN: Ri ght .

MR. BOBBI E WASHI NGTON: So that | eak had not hing
to do with it.

JUDGE MORAN: Okay. So that would have affected
any gas | eaking --

MR. BOBBI E WASHI NGTON: It wasn't -- that was a
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new furnace --

JUDGE MORAN: -- on during the season.

MR. BOBBI E WASHI NGTON: That was a new furnace
we bought in '"76.

It just that during -- | guess during
the summer nmonths, see, they had the line on the
ground. That m ght have got wet or something and,
you know, getting corroded.

JUDGE MORAN: Ckay.

MR. BOBBI E WASHI NGTON:  2006. | mean, |'m
sorry.
JUDGE MORAN: Is there anything else -- I'm

concerned about you getting back to worKk.

MS. SAMM E WASHI NGTON: Ckay.

JUDGE MORAN: Is there anything else you want to
tell me in terms of this dispute around the meter
change?

MR. SAMM E WASHI NGTON: No.

Basically, | said what | have to say on
t hat .
JUDGE MORAN: OCkay. Thank you.

Then if you need to go, please.
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MS. SAMM E WASHI NGTON: Okay. Thank you.
JUDGE MORAN: | don't want your work to suffer.
And -- unless you have any questions for
Mss --

MR. JOHN RI ORDAN: The only thing | would feel

li ke saying to you that, | mean, at this point, we
understand how the bill came about, the ball oon
billing. And usage since then, of course, is al

part of the $7100 | nentioned as your total overal
bal ance right now.

And on top of that, | believe there's
al so been some additional |ate fees added on on the
current billing and stuff |ike that.

| would have no problem at all setting
up sonme type of arrangenments that we both can live
with to pay off the bill. W're talking about the
$7100, which includes your current charge.

MR. BOBBI E WASHI NGTON: | " m not tal king about
the 71 --

MS. SAMM E WASHI NGTON: Excuse nme --

MR. BOBBI E WASHI NGTON: " m tal ki ng about the

$2, 000.
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MR. JOHN RI ORDAN: No, | understand.

The 2000 is included in the 71. ' m
i ncluding your current usage and anything that's
part of the dispute which is included in that
$7100. That's your total bal ance, okay?

MS. SAMM E WASHI NGTON:  For the sake of
argunent, pl ease.

MR. JOHN RI ORDAN: That's including the
current -- the disputed amount we're tal king about.

Even goi ng back to September of '07,
when this balloon bill came out --

JUDGE MORAN: Shoul d we go off the record or do
you want to stay on the record?

What do you want to do?

MR. JOHN RI ORDAN: | would have no objection to
wor ki ng out some type of a payment arrangenment with
you on the total bal ance.

And | ooki ng at how much has been billed
as |l ate charges on that bal ance, agreeing to waive
what ever | ate charges you've been assessed, worKking
with your total gas bal ance and putting you on,

say, some type of a payment arrangement, 18 nonths,
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whi ch woul d also include those current bills.

| have no -- you know, I'mwlling -- |
know you menti oned about some type of not making
arrangements before, | believe you said, but I'm
more than willing to try to work some type of
arrangements out which are agreeable to both sides.

MR. BOBBI E WASHI NGTON:  So, in other words,
you' re saying you're going plea bargain with us and
keep that $2,000 on the bill?

MR. JOHN RI ORDAN: | would say, yes, because |
feel that that $2,000 is true consunption that was
under bi | | ed.

MR. BOBBI E WASHI NGTON: Well, the only thing we
can do is wait for the -- you know, the outcone.

If we really owed the 2000, then we can go into the
arrangenments.

MR. JOHN RI ORDAN: Ckay.

MR. BOBBI E WASHI NGTON: If we going to see if we
really supposed to pay that 2000.

JUDGE MORAN: OCkay. Then -- all right.

But, hopefully, you'll keep that offer

on the table.
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|s there any nore --
MR. GOLDSTEI N: Is this a good time to have a
recess, Judge?
JUDGE MORAN: Okay. Yeah. Let's take a recess.
(Recess taken.)
JUDGE MORAN: It appears to the ALJ that
M. Washington is not confortable with billings of
one year because he believes that they may be nuch
hi gher than readi ngs for another year.
| have asked Peoples Gas to provide a
| ate-filed exhibit in response to an ALJ request
and that will be ALJ Request No. 1 of Peoples, and

| have been told that Peoples agrees to provide

t hat . It will be made part of the record.
It will be served on you,
M. Washi ngt on. In other words, a copy will be

mai l ed to you.

MR. BOBBI E WASHI NGTON: OCkay.

MR. GOLDSTEI N: W probably could get that
within, say --

MR. JOHN RI ORDAN: W thin a week.

MR. GOLDSTEI N: -- froma week from tonmorrow.
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JUDGE MORAN: That's fine.

MR. JOHN RI ORDAN: W thin a week.

JUDGE MORAN: And when would we want briefing on
this?

MR. GOLDSTEI N: What are we briefing, Judge?

JUDGE MORAN: Well, | guess you would certainly
want to put in some |aw and some facts in support
of your position here.

MR. GOLDSTEIN: Well, 1 would only be willing to
brief the matter if the conplainant is going to
file some kind of brief.

| don't want to just file a solo brief.

JUDGE MORAN: Well, then | certainly want you
to --

MR. GOLDSTEI N: It's all the part -- obviously,
it's all part of 83 Illinois Adm nistrative Code

281. 100, which gives the Conmpany the right to go
back at | east a year on rebilling.
JUDGE MORAN: That's correct.
Well, then you need to provide me with
t hat provision.

MR. GOLDSTEI N: | could -- 1'd be happy to do
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that in a brief form but, you know, I'd like to do
that in response to some -- sonething that the
compl ai nant would file.

JUDGE MORAN: Ckay.

MR. GOLDSTEI N: | don't think he's actually
di sputing the fact that we can go back a year.

| think what he's disputing is the

$2,500 worth of therms that were used in excess of
what he was actually billed during that one-year
time period.

| think that's where the dispute |ies.

MR. BOBBI E WASHI NGTON: |'mjust -- you're
correct in a way, but |I'm just saying | want -- you
know, |ike conpare this year to '76 or '75.

MR. JOHN RI ORDAN: | can tell you that our

records don't go back that far. W go back three
years. You nmean, you're |looking at '75 and '76 --
MR. BOBBI E WASHI NGTON: Not ' 75. ' 05. " m
sorry.
MR. GOLDSTEI N:  You scared the heck out of us.
JUDGE MORAN: Ckay.

MR. GOLDSTEIN: Trying to figure out --
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MR. BOBBI E WASHI NGTON: ' 05. Li ke '05, maybe
you can throw in '04, if you can.

MR. GOLDSTEIN: We'll give himthree years'
worth of billing --

JUDGE MORAN: Three years --

MR. GOLDSTEI N: -- if that's what you want.

JUDGE MORAN: That would be great. That would

be great, because years can be disproportionate one

way or the other, and so three years --

MR. GOLDSTEIN: But | don't see the -- | don't
see the need for the brief. That's, | guess, where
| ' m headed.

What am | -- | nmean, |'m --
JUDGE MORAN: Well, then do you want to do a

draft order?
MR. GOLDSTEI N: Yes.
JUDGE MORAN: Ckay.
MR. GOLDSTEI N: 1 --
JUDGE MORAN: You wish to do a draft order?

Fi ne.

MR. GOLDSTEI N: If you give me about 28 days to

do that, Judge.
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| want to see what the conparative

information that M. Riordan is going to prepare,
because | think it is important and |I think it
woul d be most hel pful in determ ning the outcome of
this proceedi ng.

JUDGE MORAN: Ckay.

MR. GOLDSTEIN: And | can al so advise your Honor
t hat we have made an offer to try to settle this
matter to M. WIIliams.

MR. JOHN RI ORDAN: WAashi ngt on.

MR. GOLDSTEI N:  Washi ngt on. ' m t hinking --
sorry. To M. Washington.

JUDGE MORAN: Hm hmm

MR. GOLDSTEIN: And that offer is still on the
table during all this time period.

JUDGE MORAN: Thank you.

M . Washi ngton, you have an opportunity

to put in witing any arguments you wi sh to make
al so.

MR. BOBBI E WASHI NGTON: The writings | have gave
you the first time, didn't you see then? Didn't

you -- is that what you mean?
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JUDGE MORAN: Well, yes, you filled out a

conplaint; is that what you're tal king about?

MR. BOBBI E WASHI NGTON: No, | mean, what ny
writings would be -- consist of now?
JUDGE MORAN: Well, you could just wite --

MR. BOBBI E WASHI NGTON: Once | cone to an

agreement to --

MR. GOLDSTEI N: Per haps
MR. BOBBI E WASHI NGTON: VWhen he sends nme the --

JUDGE MORAN: Uh- huh.

MR. BOBBI E WASHI NGTON: - you know, the
payments and all that stuff, that should be
sufficient for ne.

MR. GOLDSTEI N: Per haps what we could do is
order himto respond to the draft order |1'm going
to file.

JUDGE MORAN: OCkay. That's maybe what | wil
do.

| will have M. Gol dstein prepare a
draft order. That will come to you and then

anything you disagree with in there, you could just

make me a |list of and what you disagree with and
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why .
MR. BOBBI E WASHI NGTON: Ckay.
JUDGE MORAN: Wbould that be easy?
MR. BOBBI E WASHI NGTON: That woul d be easy.
JUDGE MORAN: Ckay. Great .
Then we'll do it that way.
When do you expect to be able to do a

draft order in this case?

MR. GOLDSTEI N: | thought | asked for 28 days.
JUDGE MORAN: ' m sorry. | didn't hear you.
MR. GOLDSTEI N: Oh, I'"msorry.

JUDGE MORAN: And that date would be?

MR. GOLDSTEIN: April -- yeah, how about
April 28th, Judge?

JUDGE MORAN: That's fine. Thank you.

At this point, | don't believe that
anyone -- any side has any nore evidence to put
into the record, am | correct, other than the
|ate-filed exhibit.

Am | correct?

MR. BOBBI E WASHI NGTON: Yeah, you're correct.

Sorry.

118



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE MORAN: Ckay.

Then at this point, I'"mgoing to mark
the record heard and taken. That means the record
is now closed.

MR. BOBBI E WASHI NGTON: Ckay. Wait a m nute.
Excuse ne.

You say April 28th is what?

JUDGE MORAN: That is the date that
M. CGoldstein will file --

MR. BOBBI E WASHI NGTON: OCkay.

JUDGE MORAN: -- and serve you. That means he
will mail you a copy --

MR. BOBBI E WASHI NGTON: Somet hing by April the
28t h.

JUDGE MORAN: -- a copy of the draft order.

At that point, you will respond in
writing to that both (sic) and send a copy both to
M. Goldstein and to nyself.

Okay?

MR. BOBBI E WASHI NGTON: Oh, okay. | n ot her
words, we m ght not have to show up down here

anynmore?
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JUDGE MORAN: OCh, no. No. This is the | ast
time.
MR. BOBBI E WASHI NGTON: Okay.

JUDGE MORAN: Everything then can be done by

mai | .

MR. BOBBI E WASHI NGTON: Al'l right.

JUDGE MORAN: Okay?

MR. JOHN RI ORDAN: 7714 Kingston.

MR. BOBBI E WASHI NGTON: 7714 South Kingston,
60649.

MR. GOLDSTEIN: The only other thing, Judge,
that | would point out for the record --

JUDGE MORAN: Yes.
MR. GOLDSTEI N: -- 1Is that when the information,
t hat conparative therminformation --

JUDGE MORAN: Yes.

MR. GOLDSTEI N: -- that M. Riordan is going to
prepare, we will send that out to M. Washi ngton.
| will probably call hima short while

after that and ask him whet her he's revi ewed that

and whet her we can settle it --

JUDGE MORAN: And that's fine.
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MR. GOLDSTEI N: -- because - -

JUDGE MORAN: That's fine.

wi th that.

have no problem

MR. GOLDSTEI N: That would be about all | could

do.

MR. BOBBI E WASHI NGTON:  That's fine.

MR. GOLDSTEIN: And if | don't

response, then I'Il prepare a draft

JUDGE MORAN: Okay. That
And t hank you all,
the record heard and taken.

HEARD AND TAKEN.

get the right

order.

sounds good to ne.

and

m going to mark
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