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PROCEEDI NGS

HEARI NG OFFI CER BENSKO: Public hearing in

Docket Nunber 07-0585-0590, et al.
Good evening, |adies and gentl emen.

Boy, that sound system is working well tonight. Wy
name i s Robert Bensko, and | am the Chief Public
Hearing Officer for the Illinois Commerce Conm ssion.
Wth me tonight fromthe Commerce Comm ssion | have
t he Bureau Chief of the Public Utilities Division,
Gene Beyer, who is standing up along the wall over
here. Gene, could you raise your hand? And Bureau
Chief fromlInternal Affairs, Randy Nehrt. Randy, are
you in the roont?

MR. BEYER: He is outside.

HEARI NG OFFI CER BENSKO: He is outside.

| want to thank you all for com ng
t oni ght .

Seated next to nme is a court reporter,
and the court reporter will take an accurate record
of this evening's proceedings.

The subject of this hearing is a

proposal to increase rates on the delivery portion of

3
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Ameren's electric and natural gas utility business.
This public hearing is only one part of the process
of review of the Company's rate proposal. A formal
proceeding is also taking place in Springfield with
filed testinmony and responses to that testinony.

Once the Conpany files its request
with the Commerce Conm ssion, the case is assigned a
docket. That Docket Number is 07-0585, and it wil
be assigned an adm nistrative |aw judge to hear al
arguments in the case. That case that's being held
in Springfield is just like a court of law. You have
the defense and the plaintiff, sort of. You have
peopl e arguing on the part of the Conpany and people
arguing on the part of the Staff of the Illinois
Commerce Comm ssion. Also, | think Intervenors are
the Attorney General and | think AARP is part of this
case, too. So they are arguing this case and just
i ke a court of |aw.

So that you don't have to cone to us
in Springfield, we decided that we needed to do sone
public hearings. So what we do is we come to you.

We cone to your town and we ask you for your

SULLI VAN REPORTI NG COVPANY
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coments. And those coments are made part of the
public record of the file and they are filed in the
public record of the file in the Chief Clerk's
office. And those records are made avail able to the
Chai rman and Comm ssioners and all the parties that
are part of this case, to the Comm ssion Staff and
anyone that wants to have those.

Tonight if you are going to speak,

there is some green cards that were -- | think they
are green -- green cards that were passed out. On
t hose green cards on the back it states -- it has
something to follow along in the case. It has our

website, it has the case number, and it tells you
from your computer at home how you can follow al ong
that case that's being held in Springfield, from your
conmput er at hone. So you can track the case as it
goes through our process.

Once that process is over, the
Adm ni strative Law Judge writes what we call a
proposed order. He presents or she presents that
proposed order to the Chairman and Conmm ssioners.

There is a Chairman and there is four Comm ssioners.

SULLI VAN REPORTI NG COVPANY
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They are appointed by the Governor and confirmed by
t he Senate. They either tell the Adm nistrative Law
Judge that they want himto go or her to go back and
| ook at sonme ot her aspect of the case or they m ght
say we are going to, you know, rule in a different
manner .

That case, the process fromthe time
t hat the Conpany files the case and is given that
number, there is an eleven-nmonth clock on that. So
this case has to be heard and taken and voted upon by
September 30 or it goes in automatically. The
Comm ssion never let's sonmething go in automatically.
They al ways hit the target date.

The parties that | was talking to you
about includes the ICC Staff. They are the
accountants and the financial analysts, the engineers
and econom sts. They join in to offer their
prof essional point of view on the evidence filed in
t he case.

Once the Commerce Conm ssion decision
is made, that decision may be chall enged. One of the

parties to the case m ght ask to reopen the case and

SULLI VAN REPORTI NG COVPANY
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t he Chai rman and Comm ssioners can either grant it or
deny it. If they grant it, then there has to be a
specific reason why it is opened, and that reason is
argued before the Comm ssion again.

Once the case is heard and taken and
voted upon and if people aren't satisfied with that,
t he next highest court, the next place that you can
take it to, is the Appellate Court. And the
Comm ssion in the past has been taken to the
Appel l ate Court for sonme of the decisions that they
have made.

| have already -- | did one public
hearing already in Marion |ast Thursday night. I
have got to apologize for not holding this a week
ago. But the weather was kind of bad, and | was
t hi nking not only for the safety of the people
com ng, but for us driving over from Springfield, our
safety, too. | have been doing these public
hearings, and | have done hundreds of them I
started in 1990 doing public hearings. That is the
first one | have ever had to re-schedul e.

But, | ook, we have got a roonful of

SULLI VAN REPORTI NG COVPANY
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people tonight. W are happy about that, and that's

all that matters. We re-scheduled it. You guys got
here. Hopefully, we will be out of here before it
starts snowi ng, and you will be heard tonight.

| run these hearings very openly, and
| urge anyone and everyone to come up and speak
t oni ght . | want to make this as innocuous as
possi bl e. | want everybody in the roomto feel
confortable, to feel that they are able to speak on
the record and that that record will be nmade part of
this case.

And that's why | am here. That's the
reason why | don't nmake you come to ne; | cone to
you. And |I do this at night so that you have a
chance to get hone, so that you have a chance to get
a bite to eat, and then you can come out. W try to
make it as sinple as possible.

We at the Comm ssion feel that your
comments are very inmportant, and that's why we conme
to you. Saying that, there will, | am sure, be some
people that speak tonight that some of you may not

agree with. And that's okay. But | am going to ask

SULLI VAN REPORTI NG COVPANY
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you, no matter who steps up to that m crophone, they
are just |like you. They have a famly, they have a
j ob, whatever. Pl ease treat themwi th the sane
respect that you would want to be treated.

| am not saying that you have to agree
with what they are saying. MWhat | am saying is
pl ease respect whoever steps up to the m crophone
toni ght. You will be doing yourself a favor, and you
will be doing me a favor so | don't have to call you
out of order.

| opened the public record and there
is two portion of tonight's case. The first portion
the court reporter will take an accurate record. The
second portion is a very informal question and answer
peri od. During that question and answer period, Gene
and |, Gene Beyer from the Commerce Comm ssion, and
mysel f and Randy Nehrt will be avail able to answer
any questions that you m ght have of the Conm ssion.

Ameren has brought a nunber of people
with them tonight and they, too, will be able to
answer questions in the question and answer peri od.

But the first part, because there is no provision in

SULLI VAN REPORTI NG COVPANY
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state law for cross exam nation or anything, and |I am
not going to swear anybody in tonight, you cannot --
we cannot allow the question and answer period to be
on the record.

So the first portion we are going to
tal k about one thing and one thing only. | am only
all owed to tal k about what's before the Conm ssion.

| had a gentleman ask me to speak on another matter

t oni ght . | cannot allow that because that's not why
| am here.

| will open the public record, and |
will call each of you that has signed up in the order
in which your name appears on the sheet. The court
reporter will be making an accurate record. \When you
step up to that m crophone, | ask you to do a couple
of things. State your nanme and spell it so that the

court reporter has an accurate record. Speak into
the m crophone so that everybody in the room can hear
you. You are making this testinony to nme tonight.

So | want you to make that testinony to me, not to
the citizens in the room

Some of you m ght clap and, you know,

10
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do things tonight. That's okay. But hold it to a
mnimum if you could, because we have got a number
of people that want to speak. We want to |et
everybody get their coments in. W want to give
everybody a chance to do what they want to do tonight
at this public hearing, and we want to be respectful
of anybody that steps up to the mcrophone. When you
come up there, like | said, state your nane and spell
it so that the court reporter has an accurate record.
| have heard hundreds of these
heari ngs. Like | said, yours was the first one |
ever had to re-schedule. And in doing hundreds of
these, | can see how the public reacts, | can see how
t he conpanies react, and | can see how the ICC reacts
to the customers.

We try to do these things in concert
with your state reps. If a state rep asks us, you
know, we do these public hearings on our own, but if
the state rep asks us to have a hearing in their
particul ar area, we try to do that. W try to make
t hese public hearings within a 45-m nute drive, you

know, of places so that people can, you know, get

11
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here and say their piece.

This is the second in a series of
public hearings. W have six altogether. | am goi ng
to be in Belleville this comng Thursday. | can't
remember where else | am going to be. But we are
going to do six of them total.

Ri ght now -- or before | go into it,
Randy Nehrt, | spoke of hima little while ago, he
wor ks for us, and he is head of external affairs
whi ch deals with consumer services problens. I f you
have a billing or service problem and you need to
talk to somebody about that tonight, you can talk to
Randy. He represents the Illinois Comerce
Comm ssi on.

In just a second | am going to call wup

a representative fromthe Conpany, and the Conpany

has set up a table right outside this room I f you
have a billing or service problem they can take care
of that. And then soneone from the Conpany isS going

to talk to you about sone assistance prograns al so
t oni ght .
So now | would like to call upon Craig

12
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Nel son.

Af fairs and Fi nancial Services for Ameren.

Craig is the Vice President of

going to give us sone opening remarks.

to do a presentation up here and tel

Conpany is asking the Conmm ssion for thi

So, Craig?

MR. NELSON: Good evening, folks.

me?

Thank you, M. Bensko, fo

i ntroduction, and thank you for making t

arrangements for this public forum W

Regul at ory

And he i

He is going

you why the

S increase.

S

Can you hear

r that

hese

at Anmeren

wel come the opportunity to come and explain why we

filed t

hese rate cases.

Again, my name is Craig N

el son.

have worked for the Ameren Illinois utilities for

over 28 years now, and | have sone people here with

me t hat

will help answer your questions

Ogden is here, Bill Prebble and Bob M|

| ater.

, and

St an

wi ||

be up here later trying to answer your questions.

In fact, Stan Ogden, our VP of
customer service is going to talk to you about
relief assistance programs we have right now.

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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MR. OGDEN: Thank you, Craig. Il will just try
to speak loudly.

Now I won't have to speak so |oudly.

|f you could put the next slide up, |
just want to discuss with you a few things. First,
our comm t ment . OQur commtment is to provide
cost-efficient, reliable, safe services to our
customers. And, secondly, we are | ooking to achieve
hi gh |l evels of customer satisfaction.

To that point, something that | would
like to tell you about is the fact that we do have
customer service representatives here tonight. W
have got a table set up. W have got representatives
from our three customer service centers. The Ameren
Il1linois utilities have customer service centers in
Peoria; Sue is here tonight from the Peoria contact
center. Decatur also has a representative here, and
we have a customer service center, a call center, in
Pawnee just south of Springfield. So those
representatives are here to answer your questions.

In fact, | know we had a gentleman in

earlier that before the hearing came in, approached

14
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the table and had a question about budget billing.

So any question, we want to take that from you

t oni ght . Don't feel that you have to turn your green
card and ask the question on the m crophone. I f you
have got a question about your bill, certainly seek
us out.

Anot her fact that | would like to
bring to your attention, as Bob nmentioned, there are
assi stance prograns available to you. For many years
the Illinois Power service territory has had the Warm
Nei ghbors Program  That is a programthat is
avai l abl e. Since 1982 that program has been
avail abl e.

But somet hing that you may not know
about is |ast year part of the |egislative cinem
made available mllions of dollars in energy
assi stance prograns, and those prograns are
avai l abl e. Typically, you think of |low income being
eligible. But this is new information. Those
prograns are also avail able for people above the
federal poverty guidelines, and | am going to throw

some numbers at you just to kind of give you a sense

15

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

of who is eligible.

The program is avail able for 400
percent above the federal poverty guidelines, and
what that amounts to is, say it is a husband and a
wife, a famly of two. |f you are making |ess than
$55, 000, there is dollars that could be available to
you. A famly of four, for example, if you are
maki ng $82, 000 or |l ess a year, there are prograns
t hat could be available for you as well.

So | want you to take advantage of
t hose prograns. | would like to use this forum as an
opportunity to point out that there are assistance
dol l ars available. And the last thing we want is
those dollars to go unused. W are |ooking for uses,
for people that need help that need assistance.
There is residential hardship dollars avail abl e.
There is residential special circumstances doll ars
t hat have been made available. So it is our
comm tnment to help you, to help you find affordable
energy in your budget.

You will be hearing more about energy
efficiency. The Conpany has made a comm tment to

16
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energy efficiency measures. You will be hearing nore
about that later this year as well.

So | don't want to take a lot of tine
here, but | do want you to know that there are
assi stance prograns avail abl e. If there is a way

that we can talk to you tonight, we would like to do

t hat .
Wth that | will hand it back to
Craig.
MR. NELSON: Thank you, Stan.
And let's go on to the next slide,
pl ease.

Our purpose here is fairly simple. W
are here to explain the rate case, explain why we
need an overall increase in rates. W are here to
tal k about benefits for customers. Our panel is here
to answer your questions, and we are here to listen
to your comments.

Let's spend just a few m nutes talKking
about the Ameren Illinois utilities. And we can | ook
at the service map and see the red is CILCO, green is
I11inois Power, and the gold color is CIPS. Each of

17
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our conpani es has been around for about a hundred
years. We serve 85 of the 102 counties in Illinois.
We serve 1.2 mllion electric and 840, 000 gas
customers.

By the way, the panel of people that
will be talking to you later all live in Illinois,
all work for the Ameren Illinois utilities. There is
some confusion on that issue. Our holding conmpany
Ameren owns a M ssouri utility. W don't work for
the M ssouri utility. And the holding conmpany al so
owns a generating conmpany with power plants. We
don't work for that company. W work for the
delivery conpanies, the Ameren Illinois utilities.

Now, there is something that you
shoul d know about our Ameren Illinois utilities. W
do not own power plants, and we do not own natur al
gas injection wells. That means we have to go to the
mar ket to buy electricity and gas, and we only buy
t he amount of electricity and gas that you, our
customers, use. And there is no profit on those
purchases. \Whatever we pay for electricity and gas,

that's what we bill customers. | nst ead, our profit

18
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comes from the investment we make in delivering
electricity and gas to you.

Let's talk for a monment about the rate
relief |legislation and the |egislative process that
occurred this past summer. And there was an
agreement reached with | awmakers and there was
| egi sl ation passed, and it dealt with power
pur chases. And that | egislation provides a very
significant anmount of rate relief and assistance to
customers, and Stan tal ked about that. In fact, it
is $488 mllion of credit and rate relief over a
four-year period and that relates to power purchases,
once again.

In the m dst of the negotiations of
t hat agreement and passing that |egislation, we did
inform | awmakers that we would be filing these
delivery service rate cases for the delivery of
electricity, not the purchase of electricity. And we
continue to provide the full amount of that credit,

t hose credits, in that rate relief and we hope that
the credits will help soften the inpact of these

delivery service rate increases.
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We made a pledge to | awmakers that we
woul d not ask for an electric residential increase of
more than single digit. And by that | mean no ten
percent or nore increases. In fact, at Anmerenl P we
kept our word and we capped the electric residentia
customer segment at eight and a half percent, just
li ke we said we woul d do.

Okay. To help you understand what our
rate case is about, we are going to go through a
dol l ar slide that shows where each dollar of revenue
that we receive from you goes. So there are three
segnents here. $.42 goes for the purchase of
electricity. $.22 goes for the purchase of natural
gals, and let's stop there for a nonment. Remember , |
said that the purchase of electricity and gas, there
is no profit. That's what we purchase is what we
charge. There is no profit.

And, remenmber, we tal ked about the
rate relief credits, the 448 mllion. WelIl, that
relates to this piece, the purchase of electricity.
It does not relate to the gas. And then the third

conponent, it doesn't relate to the delivery piece.

20
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It's the delivery piece that we have
before the Illinois Commerce Comm ssion now. And
what we are showi ng the Comerce Comm ssion are 2006
actual operating costs and asking them to adjust our
rates up to that level. And our operating costs
include the costs to operate the conmpany, to maintain
t he conpany, the projects for reliability, interest,
taxes and so on. And we are also asking the ICC for
a fair return on the investment our investors nmake.

We know t hat people don't |ike price
i ncreases. | know | don't l|like price increase. And
we carefully weighed our options before filing this
rate case, these rate cases. W considered the
i mpact on our stakehol ders, including our custoners,
and we truly think it is in the best interest of al
t he stakehol ders, including the customers, to file
t hese rate cases.

We have asked the ICC to approve an
overall seven percent increase in our revenues. And
| will explain why in just a noment. Let's nmove on.
Of course, when we ask for a revenue increase it

i mpacts customer rates, and we have a coupl e of

21
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slides where we will show you the inpact for the
combi nation customer that uses electric and gas, and
then an all electric customer.

This one is a conbination custoner,
and this is the average nonthly adjustment for this
typical residential electric and natural gas
customer, and we stated that average nonthly usage is
a small to medium three-famly home, what a customer
woul d use. And we know that not everybody is
typical, and we know that month to nonth use wil
vary, but this is just an exanple.

You can see from the three boxes, and
let's focus on Ameren I P, assum ng the Comm ssion
woul d approve every dollar we have asked for, this
woul d be the average nonthly adjustnment for an
Amerenl P customer. The electric portion of the bil
woul d go up by 7.75 and the gas portion of the bil
woul d go up by 8.67 a nmonth.

Next slide, please. Okay. This is
t he other typical customer, an all-electric customer
t hat does not use natural gas, and again it is

typical, average monthly use. Not everyone is

22
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typical, and nonthly use will vary. In this case,
assum ng the Comm ssion approves everything we have
asked for, it will be an $11.33 increase per nonth.

Now, Stan is also in charge of our
energy efficiency progranms, and we are rolling out
some significant electric energy efficiency programs
that will help you reduce your bill. And as part of
this rate case we are proposing gas energy efficiency
progranms to help you reduce your bill.

| am sure you are wondering why the
Amerenl P increase is greater than the other two
conpanies. And it is because the actual |IP costs
i ncreased more than the other two conpani es.
Remember, | said we are using our actual 2006 costs
in this rate case. And what's happened is the
current owner of AmerenlP, the Ameren Illinois
utilities, is spending more on operations, more on
mai nt enance, nmore on reliability and more on customer
service than the previous owner did. And another big
i mpact was that we conformed the depreciation rates
for Amerenl P to that of the other utilities, and that
includes that, too.

23
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So for the question of why, why is
t his adjustnment necessary, | have tal ked about
recovering our actual costs and again it is based on
2006. And please keep in mnd that those costs have
increased significantly fromthe 2004 year we used
before to the 2006 year we are using now.

A rate increase i s necessary so we can
continue to inprove reliability. W have made
i mprovenments. It is not perfect. We are not
perfect. W have made inprovements, though, from ' 04
to '06. We want to continued that for Ameren. W
want to continue investnments in the electric and gas
delivery system provide better service.

Anot her reason a rate increase is
necessary is because we truly do want to | ower the
cost of borrow ng noney. Qur bonds right now are
rated as junk bonds. They are bel ow i nvest ment
gr ade. It costs us more nmoney than we |ike or you
would Iike to borrow nmoney so that we can invest in
the electric and gas delivery system And that's
where we get the noney it takes to repair the system

and build the system So if we can clinmb out of the
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junk bond hole back to investnment grade, we can
borrow noney nore cheaply and continue to invest in
the system

And, finally, the last bullet is an
i mportant one, too. W are asking that our investors
earn a fair return on their noney. And by that we
mean a return that is simlar to what other utilities
earned. And again, once again tying it back to
reliability, investors are going to be unwilling to
lend to us over the long term unless we are earning a
fair return.

So again we need to borrow the nmoney
to invest in the systemto conti nue decent
reliability and inmproved reliability. The problemis
our present rates are not adequate to do what |
descri bed on the slide.

Alittle more background, and |I am
al most done, folks, and we will nove on. Some
exanpl es of cost increase. W are spending a | ot
more nmoney on tree trimmng. We are spending a | ot
more money on reliability projects fromthe costs in

our last rate structure versus what we are asking for
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now.
And then here is some exanples of some
essential materials that we use to repair our systens
or build our systems. Transfornmers are up 60
percent, gas pipe up 45, diesel fuel, wire, cable up
30 and poles 10, and this is not insignificant. W
buy 1.6 mllion gallons of diesel fuel per year, and
that's up 30 percent. W buy 60,000 wooden poles a

year. We lay 250 mles of gas pipe a year. W

string 1600 mles of wire a year. That's a |ot of
investment. And our three-year plan is to invest
nearly $500 mllion into our electric and gas

delivery systens, so significant cost increases.
Finally, next slide, there are

customer benefits for these rate increases. I wil

be very brief. W talked about enhanced reliability.

Put that in concrete terms, better reliability, that

means fewer outages and when we have outages, shorter

out ages, and that's what we are trying to do. W are

trying to inmprove customer service. W want to

continue to make those investments in infrastructure.

And keep in mnd that we have had an ever-grow ng
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increase in electric demand from our customers for
decades, and we need to keep up with that.

And then the final reason is that if
we can restore our bonds back to investment grade, it
will |ower the cost of interest and it will help
| ower future rate increases.

Next slide, as Stan enphasized, we
have customer service co-workers out there, some of
our best, that can help with your billing probl ems,
service problems and steer you to rate relief noney
that is there ready and waiting to be used. So
pl ease take advantage of that.

As | nmentioned earlier, our goal is to
provide cost-efficient, safe and reliable service to
you. At the sanme tinme we try to attenpt to achieve a
hi gh |l evel of customer satisfaction.

And t hank you again, M. Bensko, for
this opportunity.

HEARI NG OFFI CER BENSKO: Thank you, M. Nel son.

At this time | would Iike to request
t hat your representative, Bob Flider, come forward

and say a few words.
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REPRESENTATI VE FLI DER: Thank you, M. Hearing
Exam ner . Can everybody hear me okay? ['Ill try and
talk | oud.

| want to thank you for com ng

toni ght, and appreciate the fact that you have cone
here from Springfield to hear the views of people in
our community. Many here feel very strongly that
this rate increase request from Ameren shoul d be

rejected. And | would like to represent those views

to you.

| provided some written coments, and
in addition to that | have with me 1600 signatures
and petitions that | would like to share with you,

and we have also got some written testinony that I
will share with you later. Those signatures and
coments are but a few of the many calls that we have
heard from many people we have heard from
t hroughout the past several weeks.

| am here tonight to relay ny views,
and at the same time just want to say at the outset
that | certainly am not against a power conpany

maki ng a profit. But the profits must be made
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fairly. Now, Ameren contributed $150 mllion to a

rate relief package signed into |aw | ast

came after nmonths of consumer suffering and nont hs of

negoti ations with |egislators, including nyself.
Wth that $150 mllion rate relief

contribution in mnd, it should also be noted that

Ameren's current rate increase request

Commi ssion is valued at $247 mllion, thereby

negating the contribution to the rate relief

for consuners.

| realize that this hearing is not

before the

meant to be a reflection of what consumers have dealt

with since the rate increase in January 2007.

your decision on Ameren's current request

made in a vacuum or without context.

In my travels throughout

I1Tinois I have met with hundreds of working

centr al

famlies, senior citizens, business owners and others

negatively inmpacted by already high electric and
natural gas rates. Wth the econony struggling and
citizens slumping to make ends neet more and nore

each day, the request before the ICC is simply not

SULLI VAN REPORTI NG COVPANY
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somet hing that nmy constituents can afford.

| can't tell you the amount of work
that went into the rate relief package that was
ultimately passed, and | know that many consumers

wanted to see nore. But as sonme of us sat at the

tabl e during negotiations, | can tell you that the
end result was a major accomplishment. That
acconmplishment, $1 billion in rate relief passed by

t he General Assenbly, supported by AARP, Citizens
Utility Board and the Attorney General, will be for
naught if the I CC gives Ameren what they are asking
for.

Wth the Conpany's new rate request,
it is the customers of the Amerenl P service territory
that will suffer the nost. Of the $247 million
i ncrease that Ameren is seeking, nearly 80 percent
will come from Amerenl P customers. That's why
central Illinoisans need to speak up. It's been
estimated that Anmerenl P custonmers can expect to pay
$240 or nmore per year.

One of the nmore troubling conponents

of Ameren's request is the issue of surcharges. The
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i dea of charging all customers a surcharge to help
t hose who cannot pay their bills is an adm ssion by
Ameren that rates are too high. If you have to
devel op a surcharge on your customers because you
know anot her bl ock of customers will be unable to pay
their bills, then something is wrong. Thi s policy
will only perpetuate the problem of customers being
unable to pay their bills.

Anot her surcharge that Ameren is
| obbying for is a surcharge on the delivery of
natural gas that is never used by consuners. This is
anot her attempt to squeeze the nost that it can out
of customers. These surcharges, coupled with the
rate increase, would be a harsh blow to ny
constituents and is something that the |ICC has a
responsibility to reject.

| have no doubt that Ameren's costs
are increasing, but that could be said for every
person in this room  The cost of living is rising,
and so is the inmpact on ny constituents. The
difference between | ocal residents and Ameren is that

Ameren made profits last year. And | am sure if you
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ask anyone in this room they will tell you that they
live on strict famly budgets and budgets that can
not be stretched any further. And nmost would not be
able to say that their household saw any profit.

The massive rate hi ke of 2007 is

definitely one cause of that. If the I CC approves
Ameren's rate increase as requested, it will cause
undue suffering for central Illinois residents. | am

asking the 1CC to give a |lot of thought to the
comments here tonight and make a decision that is
best for the consuners of central Illinois. For that
reason, | am asking the ICC to reject Anmeren's rate
i ncrease request.

| also have with nme some excerpts from
testinony | would like to share with you that were
submtted by many of ny constituents. | think you
are going to hear a common theme anong these
comment s.

This is from Ron and Pat Hodge of
Lovi ngt on. "At this time Ameren's request for a rate
increase would not be appropriate. After the rate

increase of a year ago, the situation is worse

32

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

regardi ng people on fixed incomes and | ow income
single parents. These people have to make a choice
of medicine, feeding their famlies or paying their
hi gh power bills. It is very obvious that a power
rate increase is not an option at this tinme. | f
Ameren was | osing nmoney, this would be a different
story."

These coments are from Wl Iliam and
Lorene Jarrett of Decatur. "W feel something has to

stop. The rates are so very high now when you are

trying to live on a fixed inconme. It is hard to pay
all the bills. When the power bill continues to
i ncrease, how are we supposed to keep up. It is tinme

for a stop in the increases.”

This is from Pam Laskowski of M.
Zion. "Peopl e can barely survive as things are now.
Poor people, i.e. the working poor, and elderly have
to keep their thermostats at 62 degrees, wear extra
clothing to try and keep warm inside their honmes.
What a travesty! Sonme people even have to choose
bet ween power, medicine and food. | have experienced

t hese issues as a home care nurse in the past. | f
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anything, rates still need to go down."

This is from Betty Wbodring, M. Zion.
"Seniors on fixed incomes can hardly make it
financially due to the high cost of utilities,
gasoline, insurance, food and medicine. Most of us
are nearing the poverty level and will soon be
eligible for food stanps and other entitlements. The
greed of many of our |arge corporations are depleting
what small resources some of us have worked a
l[ifetime to get. A lot of us have tried to live
wi t hin our budgets and are being penalized for doing
so. We are headed for a total destruction if things
don't change. Bi g governnment, higher taxes, higher
prices will destroy this country, along with over
spending by the federal government." Believe ne, |
am listening to that one, too.

This is from Doris Younker of Decatur.
"In these hard times, seniors are living on Iimted
income, high grocery bills, gas for our cars way out
of sight. Qur electric and gas heating bills way out
of reach for many. It just doesn't make sense.

Ameren rate increases, they have shown a good profit.
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They do not need to bleed the people. They are
maki ng good noney without the increase. W the
peopl e need Ameren rates | owered, not raised. Thank
you. We the people, Aneren's 247 mllion rate
i ncrease, no way, please."

So in conclusion we are asking the
II'1inois Commerce Commi ssion to listen to the people
and reject the rate increase.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you.

Okay. Now | would |like to ask

Representative Bill Mtchell to conme forward.
REPRESENTATI VE M TCHELL: Good eveni ng. Can

everyone hear me all right? This section?

| want to thank the Comerce
Comm ssion for comng here this evening as well as
Ameren and, nost inportantly, the folks here who came
out in this very, very cold weather. | will see you
whenever the Peoria hearing is, so | can testify for
t he people | represent in East Peoria, Pekin and
Tazwel | County.

The issue is a decade after
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conpetition was introduced in the utility

or, excuse ne, long distance phone rates

by hal f,

air

i ndustry

have fall en

fares by nore than a fourth and trucking

rates by a fourth. A decade after the federal

gover nment

open the business of utilities

generating

electricity to conpetition, the market has proved no

such decline.

As a matter of fact, if you look, and

| know the gentlemen, these are Anmeren ||

represent

[111inois,

| i nois and |

all three of your conpanies in Ameren

if you go just right across the

river to

Ameren M ssouri, those folks in a regul ated state

owned by Ameren M ssouri are paying about

kil owatt

checked,

hour ,

were paying a little over

hour . You here in Illinois, the

in regul ated versus deregul at ed.

$.07 a

last time |

$.10 a kil owatt

VWhen we tal k about what the General

Assembly did |ast year in terms of rate relief, there

were no rate relief. Your rates are staying the
same. You got a rebate somewhat. It was front
| oaded for this year and next year and then the year

after.

It

was a three-year program | t
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di m ni sh. Rates remain the sane.

Deregul ati on hasn't worked, and it is
costing you, the consumer. Anmeren's request for 247
mllion in electric and gas rate increases is neither
reasonable nor fair to its consumers. \When the
electric rate caps ended | ast year, many Ameren
customers saw their electric bills double or triple.
In response, the General Assembly passed | egislation
to provide $1 billion in electric rate relief.
However, this relief was too little and too |ate. | t
is outrageous for Ameren to be requesting another
increase after we just spent nonths working to
provi de some measure of relief for these skyrocketing
rates.

| believe the evidence clearly shows
t hat deregul ati on has not succeeded in Illinois or
for that matter the rest of the country. There is no

conmpetition for residential custonmers, and the

utilities still enjoy a monopoly status. | intend to
move forward with |egislation to re-regulate Illinois
electric utilities this year in order to provide
| ong-term price stability for Illinois consuners.
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| again want to thank everyone for
com ng. | ook forward to working with you as this
| egi sl ative session progresses to really reformthe
system and nmake conmpetition work.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you,

Representati ve.

We are going to start calling on the
publi c. | will use the sheets that you signed up.

Pl ease step up to the m crophone. You are going to

have to speak right into it. State your name and
spell it so that the court reporter has an accurate
record.

The first person is Dean Cl ough,
C-L-O-U-GH, | believe.

MR. CLOUGH: Cl ose enough. Here is a copy,
maybe make life a little easier for you and the | ady.
And anyone else? | don't know if you want a copy.

My name is Dean Clough, C-L-0O U-GH,
and, yes, that's who I am | have been a customer of
Cl LCO and AmerenCl LCO since 1975. And | would |ike

to make a concern that any rate restructuring that

38

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

t he Conmmerce Comm ssion do, that you include a
Time-of -Use rate mechanism simlar to one that CILCO
used to have.

Up until last -- the end of 2006,
CILCO had a Tinme-of-Use rate mechani sm that was
di scontinued. | live in an all-electric house. So
would Iike to make sure that this rate, |arge rate,
it was called "Rate 2 Large Residential Tinme-of-Use
El ectrical Service" by AmerenClLCO prior to 2007, be
adopted or be included in any rate adjustment change
t hat you may make.

And | am not tal king about the
residential real time pricing that Ameren is
proposi ng. That, that's too expensive.

And | show attached on here a graph of
what ny electric bills did |ast year. My electric
usage by cutting the thermostat back, different |ight
bul bs and stuff, | was able to reduce ny usage by 8.7
percent . But in spite of that, for the whole year ny
cost went up 24.7 percent. And that didn't seem
right. | amtrying to figure out why that happened.

Well, there is two reasons for that.
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One, the rates went up. But, two, much of this, |
bel i eve, was the discontinuance of the Time-of-Use
rate that CILCO used to provide, CILCO and
Amer enCl LCO used to provide. So | would like to see
t he Commerce Comm ssion incorporate that back into
the CILCO Aneren programrates.

| believe, let's see, in case you are
not famliar with this, | will give you a brief
outline what this Time-of-Use rate was from ten
o'clock at night until seven o'clock the next
mor ni ng. You had a much | ower rate, alnmost half the
rate of what the daytime usage was. What we did, ny
wife and | did, was, one, we put a timer on our hot
wat er heater to cut down on the -- and it shut the
hot water heater off at seven o'clock in the nmorning
and it turned it back on at ten o'clock at night.
And that worked out great because you took baths in
the morning during the low rates and at night it
reheated itself.

Al so, on weekends, the discounted rate
was al so on weekends fromten o'clock at night until

seven a.m and on weekends. And that hel ped us. W
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did most of our laundry and nost of our baking or
anything, the high electrical use things, on the
weekends. And this reduced our electric bill. And
so this hel ped us reduced our bill, and then | think
that's part of the reason why our rates went up so
much.

And | think not only did it help us
with our costs, it helped CILCO or AmerenClLCO.
use them interchangeably. Because it reduced that
peak demand that you had to nmeet. If we heated that
water at ten o'clock in the morning when you have
hi gher demand or in the mddle of the afternoon when
t he hot water heater or the dryer kicked in in the
m ddl e of the afternoon, that was when you were
having to pay really high rates for peak demand. So
| would |ike to see that any Time-of-Use structure
t hat AmerenCl LCO provided before be incorporated in
this new rate structure.

And one of the problens is that, well,
how is this going to affect Ameren financially.
Well, | have got another graph here | would like to

submt to you, sir, that when this -- when this plan
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was in effect, back in 2000, the year 2000, Ameren's

stock, the holding conpany -- it is hard to
differentiate between Ameren Illinois, Ameren
M ssouri -- anyway, the stock was in the |low $30 a

share. Seven years |ater when they discontinued this
rate their stock was in the | ow 50s. So it really
didn't hurt the Conpany. | am not a financi al
expert. All | know is what the Wall Street people
tell me your conmpany is worth. And the year 2000 you
went fromthe low 30s to the low 50s with this rate
structure. So | think incorporating this rate
structure of Time-of-Use will not financially harm
Amer en. | think you can do it.

And then | have a coupl e other
comment s. | read two nmore things. The gentl eman
tal ked here that Ameren would like to get a fair rate
of return. But he didn't say what that fair rate of
return is. M . Rainwater said that you wanted a ten
percent rate of return.

And al so one other question | have for
you is that | read that, well, some of the people can

remember what happened to the Illinois Power rates
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when they built the Clinton Power PIant. | read here
in your annual report you are talking about buil ding
a nuclear plant. Are you going to build that plant
in Illinois? |Is there anything we can do to prevent
t hose costs from being run into us? That's ny
concern with this rate structuring. Are we going to
have to pay for another nuclear plant?

Anyway, that's ny conmments. My main
concern is | would |like to see those Time-of-Use
rates incorporated in any future rate plan.

Thank you for hearing ne.

HEARI NG OFFI CER BENSKO: Thank you. And do you
have somet hing that you were going to give me?

MR. CLOUGH: Yes.

HEARI NG OFFI CER BENSKO: | have got to rem nd
everybody, you can ask a rhetorical question, but the
guestion and answer period is l|later, of course, and
we will get those.

MR. CLOUGH: Here is the copy of the --

HEARI NG OFFI CER BENSKO: Okay, thank you.

Thank you, | appreciate it.

Peg Keel ey.
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MS. KEELEY: Sir, can | speak from here?

HEARI NG OFFI CER BENSKO: Sure, you can. You
can just sit down in your chair.

MS. KEELEY: Good evening, representatives of
the Illinois Commerce Comm ssion and residents of
[11inois.

HEARI NG OFFI CER BENSKO: Ma'am could you --

MS. KEELEY: | am Peg Keel ey, K-E-E-L-E-Y.

Thank you for the opportunity to speak
on this cold February night. The recent below record
t enperatures we have been experiencing in central
Il1linois this past week makes the topic of this
hearing very timely and of paramount i nmportance to
t he people of Decatur, many of whom are AARP nembers.
| am a representative of AARP and its 1.8 mllion
members in Illinois.

AARP is alarmed by the continued
efforts of the Illinois utilities, ComkEd and Aneren,
to increase energy prices. Last year AARP worked
with the Attorney General and the Citizens Utility
Board and the Illinois General Assenmbly to overturn

the electric rate auction and end the skyrocketing
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increases it created. As a result, one billion was
provi ded by Ameren and ConkEd for rate relief, and a
new el ectricity procurement process was inplemented.
AARP nmenbers across the state fought hard for that
victory. Now t hese increases will nove to elimnate
it.

Ameren seens to be at it again,
requesting nearly a quarter of a billion dollars
increase in its annual delivery charge for both
electricity and natural gas customers. To make
matters worse, Ameren proposes to collect some of
t hese new charges through the use of so-called riders
or surcharges.

One of Ameren's proposed riders is for
so-cal l ed uncoll ecti bl es. Under this rider al
customers would pay a surcharge to cover the
shortfall created by those customers who are unable
to afford their higher utility bills in the first
pl ace. In addition, they also want a rider for
nat ural gas customers. That would charge custoners
for the delivery of gas they never received. They

call this decoupling. W call it wrong.
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Ri ders create a fast track for Anmeren
rate increases wi thout the benefit of |ooking at the
company's overall revenue to see if there are off
setting increases. They unfairly shift the risk on
the customers by allowing these unfair increases
outside of a rate case audit.

Il 1inois consumers deserve better.
Regul ati on has already exacted a high toll on the
customers. By creating a fast track to higher rates
t hrough riders, Ameren is proposing to go down the
fail ed deregul ation path once again. The Comm ssion
must protect the consumers by rejecting riders and
Ameren's |l arger attenpt to syphon off much of the
hard won fight and won one billion out of custoners’
pockets.

The sinple truth is that working
people, famly and retirees and small busi ness owners
cannot afford to pay these ever skyrocketing energy
bills. On average famlies spend a greater share of
their income on utility costs than on any ot her
necessity. For ol der adults their share of utility

services can be as high as 24 percent of their
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mont hly income. This means many will be forced to
choose between paying their electric bill, rent and
buyi ng food or prescription drugs. W all know that
this increase will not just be on residential
customers. They will pay the increase over and over
again as costs go up on all small businesses and
services providers.

AARP urges the Illinois Comerce
Comm ssion to do the right thing, reject Ameren's
request. Further, AARP urges the Comm ssion to
reject riders which amount to nothing nore than
slipping in undue, unfair increases for consuners.
The approval of Ameren's delivery service increase
and these riders will put the health, safety and
financial security of residential customers at risk.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, ma'am

Thank you for the copy, too.

Bernie Hart.

MS. HART: Hell o, ny name is Bernie Hart,

B-E-R-N-1-E, H-A-R-T.

| am sorry it is such a cold night
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toni ght because | feel like if it had been a warmer
ni ght, this room would not have been near | arge
enough. Because | know of different people who did
not come because of the cold weather; their bodies
will not take it any nore.

| am tal king for nyself. | retired in
1985 because of medical disability. As the years

have gone by, when | retired | had a fair anount of

income that | could move around a little bit if |
wanted to. At this point I live with nmy sister and
her husband, and still we, you know, are just barely
cutting it. If this rate increase goes in, it is

just one nore thing that digs in our pocket.

| thought with Social Security, |
woul d go out there with a three percent cost of
living. Medi care and my insurance that covers what
they don't, I am still $20 in the hole before you
count in what gas has gone up, what our other bills
l'i ke groceries and so forth. And | am not the only
one. There is a lot of other senior citizens. | am
out and about. | meet other people. | hear their

stories, too. And many of them are very much |ike
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m ne.
And | thank you so nmuch for hearing
us. Thank you.
HEARI NG OFFI CER BENSKO: Thank you for
commenti ng.
And, folks, earlier in the

presentations Ameren told you about some of the

progranms they have to hel p. And Stan Ogden -- Stan,
stand up for a second, please. If you need some help
with your bills and stuff like that, | want you to go

and talk to Stan tonight and see if there is anything
t hat Ameren m ght have in their arsenal to help you.
So | say that at the begi nning.

Thank you very nmuch, Bernie, for
speaki ng tonight.

Charl es Jacobs.

MR. JACOBS: My name is Charles Jacobs,

J-A-C-O-B-S. And | am from Moweaqua, Illinois.

The maj or concern that is being voiced
here has to do with how are the elderly going to nmeet
t hese additional costs. Back when the first rate

hi ke came in, the choice had to be made bet ween
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housi ng and pharmacy, and now we are including in
that how to stay warm or cool in the sunmer. It is
very difficult choices. | am a pastor there and do
meet on a very friendly basis, that the people can
express thenselves wi thout fear of being

m sunder st ood.

This second rate hike proposed is
sinmply unattainable for people on Ilimted incone.
And it would help if we had actual facts of why it is
necessary. W have heard that there is a reason for
increasing the rates to get what was -- these things
are unattainable -- in order to increase the rates to
recover actual costs; secondly, to becone nore
reliable; third, to |l ower costs of borrow ng and;
fourth, to earn a fair return for Anmeren, for the
Conpany. These are the reasons that we have been
given for the increase. That and a cup of coffee --
that and 85 cents, a dollar and a half, gets you a
cup of coffee anywhere. There are no facts there.

We are hanging out in the dark. W
are freezing to death, worried to death, have little
direction, absolutely no hope is offered, and we get
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all sorts of -- and | amnot trying to be angry, but
this is just actual -- there is nothing to hang onto.
| need something to put nmy hat on, if there is an
actual increase and just not prom ses about sone pie
in the sky type of thing. Per haps checks and

bal ances somewhere is a systemto di scover why Ameren
needs the increase, some sort of checks and bal ances
that give bottomline figures that are observabl e,
factual and can be reproduced.

Two people making | ess than $55, 000 a
year can get assistance, | amtold. There shouldn't
be any reason for people, two people, making $55, 000
a year to need assistance if all costs were fair. W
need fair costs and an accounting of those fair
costs.

That is an opinion from Moweaqua,
Il1linois. Thank you for com ng, Comm ssion. Thank
you for com ng and thank you for hearing ne.

HEARI NG OFFI CER BENSKO: Thank you very nuch
for speaking tonight.

M ke Chil ds. Fol ks, if | butcher your

name tonight, I am not doing it on purpose.
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MR. CHI LDS: My name is M ke Childs,

C-H-1-L-D-S.

| came tonight because | retired and I
just get tired of getting told all this stuff here,
stuff here, stuff here for the power conpany. I
retired. | put everything energy efficient in ny
house. From the refrigerator, air conditioning, new
furnace, everything | have in ny house is energy
efficient. My gas and light bill is higher now than
| can afford. And | amretired and I am assum ng
there is other people out there like my that can't
afford to pay their bills either.

They say we have got assistance to

hel p you. Here, if | had 55,000 comng in, | don't
think I am going to need any hel p. | can budget and
pay nmy bills. | am sure there are some peopl e out

here that couldn't, but some people |I know can't even
afford to pay their light bill or am |l going to take
my medicine this month, and | think that is terrible.
| don't know where it is going to end.

| have seen nei ghbors that work for

Amer en, here. They don't |ive here by me any nore.
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| live in M. Zion. They live in Mssouri. There
are several of them | think I have got several

nei ghbors that have been bought off, okay. | n ot her
words, we spent the nmoney to buy them off to get rid
of them okay.

Now, here, they talk about their great

service. | think I can tell you how great their
service is. | call down here to customer service; |
don't know if | am going to get Decatur, Illinois, or
if I am going to get North Carolina which | have been

dealing with here in the last two nmonths. This is
how great their service is. You get North Carolina;
they don't even know what they are doing here in
Decatur. And this is a concern to nme, that they
stand up here and say | need a rate increase.

And, here, | have been followi ng the
decoupling. Now t hey want me to pay for natural gas,
whi ch | am payi ng higher natural gas than | can
afford, for a service that they are not even going to
provi de ne. | am going to pay for gas that | am not
usi ng. So | feel this is unjust.

And, here, Anmeren, whenever they
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bought out Il1linois Power fromthe very outfit in
Texas, they knew that they were junk bond status.
Don't stand up here and tell nme they are junk bond
status when everybody has seen what they are paying
t heir executives in M ssouri.

That's all | am sayi ng.

HEARI NG OFFI CER BENSKO: Thank you. M ke, if
you do have a billing or service problem Randy over
here, his department does consumer conplaints from
the 1 CC and then Ameren does have people sitting
right outside this roomthat can help you with those
billing and service problenms, too.

AUDI ENCE MEMBER: How do you reach then?

HEARI NG OFFI CER BENSKO: He is standing right

next to you.

MR. CHI LDS: OCkay. | had a problem on ny bill
for two nonths. | would either get North Carolina or
| woul d get Decatur. Decatur woul d say one thing;

then I would get North Carolina. They don't even
know what's going on in Decatur, North Carolina
don't. So | had a cost set out, | am paying nothing

in North Carolina, people in Decatur | am paying a

54

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

little bit of nopney, and these people don't even know
what they are doing, how am | going to settle ny
bill.

That's all | have to say.

HEARI NG OFFI CER BENSKO: Okay. What | want you
to do is I want you to talk to Randy or talk to them
| know who you are and | want them -- | am
instructing them that they have to get back to ne
within 48 hours and tell nme how they handl ed your
conpl ai nt, okay.

MR. CHI LDS: | don't feel |ike they deserve
anyt hi ng.

HEARI NG OFFI CER BENSKO: Okay, thank you.

Ron Runyen.

MR. RUNYEN: My name is Ron Runyen. Last name
is R-U- N-Y-E-N. | live in Maroa. | have been on the
city council down there. | deliver nmeals to the
senior citizens down there.

For one thing, | don't believe the
problem with the rates is the real problem The
problemis we haven't found a one of those people or

anyone that at any time IP has told the truth. Every
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time they come forward and start telling us

sonmet hing, they are feeding us with this, you know,
you know what happens to it, it ends up on the ground
behi nd you.

What it ampunted to with me just
recently on a bill, | got an estimated bill. Well,
we just got done putting in these electronic readers.
That wasn't going to happen no nore. Guess what? It
happened. Over and over again. Now t hey are saying
bel i eve what they are saying, they need this noney,
believe what they are saying, they are going to tel
the truth. W haven't managed to get the truth out
of them yet. We haven't managed to get the truth out
of them in probably 15 years. So what makes anybody
think they are telling the truth now? | can't
believe a word they say.

All I see is the next step for a | ot
of these older folks. They have already cut their
heat. They are wearing sweaters and dungarees and
got two bl ankets wrapped around them barely keeping
their water from freezing in their house. MWhat's the

next step? Maybe some of these poles that these guys
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are taking out, they can bring and let these people
burn for heat, but | don't think they can eat them
| think they are going to have trouble with their
food. Well, | know they are. | know there are
al ready sonme of them that are having trouble eating
in a small town |ike ours.

| live on a fixed income, and | am a

little different than the guy or the gal on Soci al

Security. | have got no -- my fixed income cones
froman early retirement, but | had no choice. The
company left us, this area. As a matter of fact, it
|l eft the nation. So, you know, | can't go in here

and say, hey, give me a raise because | deserve it.
Well, | haven't heard anything to prove anybody
deserved anything and, | am sorry, | don't believe a
word they say and never wll.

HEARI NG OFFI CER BENSKO: Thank you, Ron. Ron,
did you get your problem solved with the billing?

MR. RUNYEN: Yeah, the young lady told ne that
they couldn't get to my meter. The meter was wi de
open. The snow is about that deep (indicating).

There was absolutely no reason whatsoever -- she told
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me it was in a | ocked area. That was the code that

was on there. | don't have a | ocked area. It is
out si de. | don't have a fence. | don't have
anyt hi ng. | watched the gal that done the reading,

wat ched her go to one of the houses across from ne.
That's when | went out and read ny own. And the
meter reading that they had on there sure didn't
match up with the meter reading that they estimated.

Now, the estimation |ike that, you
brought it up, the estimation like that, let's say
t hey only charged ne $10 too much, $10 for 480, 000,
was it? Ww, that's pretty good noney to in the
bank.

HEARI NG OFFI CER BENSKO: Thank you, Ron.

What | want to make sure tonight is
that if there is a billing or service problem that
we get it taken care of. And | am directing the
Conpany, if sonmebody has a billing or service
problem that they are to get back to ne within 48
hours and tell me how, you know, what happened with
t hat conpl ai nt tonight or you can talk to Randy, and

Randy's group does a wonderful job. They work with
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t he conpanies and they try to get these things
resol ved. He has a wonderful, wonderful group that
wor ks for him

Gary Mat hi as.

MR. MATHI AS: That's cl ose. My nanme is Gary

Mat hi as and | am from Macon. My | ast nane is
M- A-T-H-1-A-S.

| appreciate the Conmerce Conmm ssSion
com ng over and holding this hearing. | know a | ot
of people that didn't come tonight. And the reason

they didn't come is they have | ost confidence. They

don't think it will make any difference. | do think
it will make a difference, and that's the reason |
canme.

As | understand the increase, the

existing -- this is on the delivery portion of the
bill -- it is two cents a kilowatt hour now. They
want an additional two cents a kilowatt hour, is that
correct?

HEARI NG OFFI CER BENSKO: wWell --
MR. MATHI AS: Well, it is hard to speak about

something if, you know, you are going to have the
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guesti ons and answers afterwards.

HEARI NG OFFI CER BENSKO: Ri ght .

MR. MATHI AS: But it seenms to me if that is
correct, that's a hundred percent increase. You
know, they have cited the poles.

HEARI NG OFFI CER BENSKO: Wait one second.

MR. BEYER: We will let the conpany answer that
in question and answer.

HEARI NG OFFI CER BENSKO: Yes.

MR. MATHI AS: They have cited the poles are up
60 percent. Di esel fuel is up 30 percent. But
that's not a hundred percent increase. But | feel
like it is really the Comerce Comm ssion's duty to
t he people to stand up for them and to show them t hat
t he government does care and there is somebody that's
going to -- | think the only reason they are asking
for this increase is because they can. You know, |
think that's what happened the last time. They asked
for the increase and they got every bit of it. They
probably didn't expect to get every bit of it, but
t hey did.

To turn around and ask for a hundred
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percent increase again, | think, is just outrageous.
HEARI NG OFFI CER BENSKO: Thank you, Gary.
Doug Hays.

MR. HAYS: Howdy . Can you hear me?

HEARI NG OFFI CER BENSKO: Yes.

MR. HAYS: | am from Maroa, a small town, and
don't have anything prepared. | have never been to
something like this before.

HEARI NG OFFI CER BENSKO: Just spell your name.

MR. HAYS: H- A- Y- S.

HEARI NG OFFI CER BENSKO: Thank you.

MR. HAYS: And never -- you know, a | ot of
enmotion here tonight. | am not on a fixed incone.
But | kind of want to put things in perspective just

so | understand it.

| built a house; it's been about nine
years ago. There were three homes in the
nei ghbor hood. And the average budget bill was about

170 bucks. And | had two teenagers who | eave every

light on, every TV on, has to have it 74 degrees when

dad is not around. And over the past eight years the

t eenagers have nmoved on and the house is pretty
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empty. We don't let the dog out four and five times
a day. She is not around any more. And the budget
bill has gone up from $175 to about 220. But ny
usage has dropped.

Now, | don't -- | personally don't
have a problem paying it, but I amtrying to figure
out, okay, this same nei ghborhood now has about, |
don't know, where it had three houses, now it's got
15. The money going into Illinois Power, Ameren, has
gone up roughly 500 percent fromone little
nei ghbor hood. Now, the gas lines were there. The
power |lines were there, and they charge you to tap
into it.

So | guess ny question is if a
busi ness owner here in this room tonight had a
busi ness -- that's a rhetorical question, that way |
am not inmposing on this Q and A thing -- how many
busi ness owners woul dn't want a business that has a

product that goes into every house, every

muni ci pality, every school, every business. | wor k

for Cat. They are going three shifts out there so

t hey are burning power. And then you turn around and
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you have to explain to your neighbor that | have got
my product going into everywhere and | am not making
any noney. Now, to me, ny neighbor would say, dude,
you are m smanagi ng this, okay.

| am not agai nst Ameren maki ng, you
know, a living. Heck, | mean, everybody has got to
do that. But | guess some of the questions are, when
you have growth as we have in M. Zion, a little bit
in Maroa, not a lot, but there is over -- for the
i nvest ment that they made however many years ago to
provide the power at that point, they are getting a
| ot of income generated fromit.

And so | guess | just wanted to try to
put a couple things in perspective. Hopefully, | am
ki nd of understanding what's going on here. And |
apol ogi ze for not having anything else prepared. But
| appreciate the effort you guys do, you know, that
you put out to provide this. Because it is al nost
like if it wasn't for like the Illinois Comrerce
Comm ssion and the Citizens Utility Board, where
would it end?

So that's all | have to say. Thank
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you.

HEARI NG OFFI CER BENSKO: Thank you, Doug, and
you did a wonderful job.

Stan Hall.

MR. HALL: | am sort of a |low voice so you may
have to yell at me to speak up.

HEARI NG OFFI CER BENSKO: You are doing great.

MR. HALL: My name is Stan Hall, spelled
H-A-L-L, and the first thing | amgoing to do is
compl ai n about the Conm ssion. | think their
positions to be assigned by a different way than what
it is now, by the governor of Illinois.

| had one question when | first cone

in here tonight, but now | have a |lot of them | am
not going to ask themall, but | have a |lot of them
Does Ameren -- | am tal king about the

top chiefs, not the working people, the top chiefs --
do they ever go out to the area where these poor
people are, the senior citizens or whatever they

m ght be, do they ever go out and see how their
customers are doing? Do they really care? | don't

expect an answer to that. | just want you to think

64

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

about it.

Years ago when they went from lllinois
Power to Ameren, | associated with a |lot of different
Il 1inois Power people. Now, most of them don't work
for Ameren, but their conmment was -- and don't hit
me -- their conmment was, "I can't understand how
Ameren is taking all of these businesses because they
do not know how to run a power business."” | don't
know whet her anybody el se has heard that or not, but

| do and sometimes | wonder.

But | want to make one ot her
st atement . Channel 3 cane out to our house today and
we were interviewed. Now, | don't know whether that
will ever make air or not, but if it does, | w sh

every one of you could hear what ne and my wi fe had
to say. Qur country, and | don't mean to make a big
speech here, but our country today is in bad shape.
And it keeps going down and down and down. And
everybody has to agree with nme, | mean, unless you
are right in the top ten.

But just |ike Ameren, and now | am
speaki ng about this fellow up at the top, if he had
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spent just half of his salary, he could pay an awful
| ot of the poor people's bills for them power bills.
Now, | am not saying they are not worth it. But nost
of these people here that's on Social Security got a
2.3 raise on their Social Security. The top man made
more than 2. 3. But even if he hadn't made 2.3, think
of the difference. W are down here and he stil
goes up and up.

| realize that we have to, you know,
work to get this taken care of, but | also think
there is a lot more problem than just Ameren. And |
think we all need to get together and tal k about it.
Sonmebody nmentioned awhile ago in the place in Maroa
wasn't bad and that's true, but so many people wll
not come out and talk. They say, no, it won't make
any difference anyway. They are going to do it that
way anyhow. They wouldn't do it that way if
everybody went out.

Anyway, | am sorry, thanks a | ot.

HEARI NG OFFI CER BENSKO: Stan, that's

wonder f ul . | appreciate what you are saying.

| want to clear sonmething up, folks,
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about why we are having these, you know, now. It's
because of where the case is before the Illinois
Commerce Comm ssion. And if we had held these at a
| ater date, your comments, they wouldn't have
mat t er ed. If we want them, you know, to be part of
the record and if the Chairman or Comm ssSioners or
| ntervenors, sonmebody |ike that, wants to pick up on
what the people in this room have said, then we had
to do them now.

| would nuch rather not be out on a
cold night, the same as all of you, and I truly
under stand, you know, being too cold for sonme people
to come out. But | just wanted you to know that's
the reason why we had to do it now, as opposed to a
little bit later. And, Stan, you did a great job.
Thank you.

Betty Conover.

MS. CONOVER: | didn't want to talk tonight.

My nanme is Betty Conover, C-O-N-O V-E-R

And | didn't sign your list until |
came in here and | | ooked at this blue sheet and I

saw SMP Ri der, Uncollectibles Rider and Decoupling
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Rider. And |I think of all the times that | don't sit
in front of nmy fireplace and turn on the gas |ogs

because of trying to cut down on ny bill.

Well, Social Security cut us a little
short this year. W got under three percent, but
inflation is six percent. Our Medi care suppl enent

took a big | eap because they said Medicare isn't
paying for a lot of tests, and they are going to take
over for that. And then | |1 ook at Ameren and they
have got a very big increase, and | was really
shocked when | found out that they are com ng back
for nore. | don't think they deserve it. And | hope
they don't get it.
Thank you.
HEARI NG OFFI CER BENSKO: Thank you, Betty.
Betty, | amglad | talked you into staying tonight.
Gabriele Fyke, is that correct?
MS. FYKE: That is correct, but | am actually
April Fyke. | am her daughter-in-law, and it is
F- Y- K- E.
HEARI NG OFFI CER BENSKO: Your first name again?
MS. FYKE: April
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But | actually have noticed that there
is a whole group of people mssing from here, and
that's my age group. | understand that Soci al
Security, you know, it is a fixed incone. But at the
same time the people in my generation are starting
out; they have child care, they have the bottom of
the | adder that they are starting on. They are
climbing up from maki ng m ni mnum wage. We have bills,
too. We need to be represented al so.

There is -- | also have a couple of
different standpoints that | amfrom W have sone
smal | businesses in our famly. And | manage a hone
communi ty. From t hat point of view | see the people
who are starting out with four or five kids who are
maki ng m ni rum wage who are both trying to work,
trying to make the child care. But at the same tinme
| see that, okay, yeah, they make |ess than $55,000 a
year, and that's fine. But some of them also still
have pride. They don't want to go ask for
assi stance. They want to be able to say, "I did it
on my own."

And then you have the senior citizens
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who are trying to make it on their budgets that they
have to -- there is nowhere else that it is going to
come from We have to make do with what we have.

And, yes, | see that it is a good
thing that you guys want to inprove your custonmer
service and that you want to inmprove those things.
But at the same time how is your customer service
going to help those people when they don't have a
phone or when they don't have a car to get to you to
take care of their problens.

And it is wonderful that these people
are junmping up to help these people today who have a

probl em who got here. But they are not going to go

door to door. They are not going to be able to go
out and say, oh, | noticed that this month you guys
weren't able to pay your bill and we disconnected it,

and you don't have a car because |licensing has gone
up, taxes have gone up, fuel has gone up, sorry, you
know, | just couldn't get to everyone.

And | see those things, and fromthe
busi ness standpoint | also see that, yeah, you want

to make noney. That's a good thing. Everybody wants
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to make nobney, you know. But ten percent, | mean,
when everything is going up, ten percent is a lot to
ask of people. And I think that you need to keep in
mnd that -- | don't agree with rate increases.
understand that they happen. Cost of fuel has gone
up. Cost of m |k has gone up. But these are just

t hi ngs that you have to keep in mnd, that they have
gone up for everyone.

As a business owner when ny property
taxes went up, | didn't go out and try to knock on
everybody's door and say, "My cost of doing business
went up so, you know, | am going to raise everybody's
so that I am still making as much of a profit." Yes,
cost of business did have to go up, but at the sanme
time | had to eat some of it, too. And |I hope that
you will keep in mnd that there is nmore than just
senior citizens being affected, and |I don't want to
belittle the fact that they are being affected, but
it is a whole another generation being affected al so.

And | hope that if you guys do get
your increases, which that is neither here nor there,
that's going to happen or it is not going to happen,
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| hope it doesn't. O if it does, | hope it is not
as much as you are asking for. But | hope that you
keep in mnd that not everybody is going to ask for
t he assistance that you are offering just because
sonme people want to be able to say, "I did it on ny
own." And maybe you guys could ask for a little bit
less in the interest of those people that are trying
to make it on their own.

And | think that's pretty nuch all |
have to say.

HEARI NG OFFI CER BENSKO: Thank you very much.

MS. FYKE: Thank you.

HEARI NG OFFI CER BENSKO: Debra Sansom

MS. SANSOM My name is Debra Sansom,
D-E-B-R-A, and the last nanme is spelled S-A-N as in
Nancy, S-O-Mas in Mary.

And | want to let you know that I
think this started in April or May of |ast year, but
| was really upset when | found out ny bill had
increased. It was first at $103. Then in June it
went to 112 or $120. And | was really outraged. I

| ooked at one of ny bills and found out they were
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going to raise ny bill a few dollars nore.

Well, | am upset still because, well,
first of all, I lost my full time job at ADM
Hydroponics in January of |ast year. Well, not just

me, the whole work force. And they shut down
Hydr oponi cs because they didn't think it was
profitable enough. And here | am a year later stil
| ooking for a decent full time job.

| am still -- 1 am enployed again, but
it is only part time and it is not getting ne
anywhere. | work for Aeromark part time as a school
cafeteria assistance worker. And it is not just
current hard working people or retirees or business
owners that's affected. It is affecting people who
have | ost their jobs in the |last year or so. And
that's why | finally decided to take a plunge and
join CUB and made a contribution to them

| have had a couple of gals tell nme
that -- well, | live at Spring Creek Towers and one
of the gals there told me that her daughter had told
her that she and her husband had gotten into a mess
with this budget billing stuff. And, well, | kind of
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held on to budget billing a few nore nmonths
thereafter. Well, and now, well, | have talked to ny
sister who lives three to four hours away up in
Crystal Lake and, well, we got to talking one time
and she told nme, well, she told me the same thing

t hat my nei ghbor at Spring Creek had told ne, that
budget billing doesn't really do anything. So |I have
to really thank nmy sister for helping ne to get off
budget billing. And | really kind of wish I did it
mont hs ago, earlier, well, in this past year.

Let's see, there is sonething else,

t 00.

HEARI NG OFFI CER BENSKO: Take your tinme.

MS. SANSOM Well, you know, it's awful hard to
save for -- put aside money for things that you want
to do, you know, like go on vacations, take short

pl easure trips. And | couldn't even go to the
Il'linois State Fair because of the high rate

increases. And this past sumer every time | have

gone to try for LIHEAP, well, they have told me that,

well, that | had to be like, let's see, 65 or ol der

or a parent of a child three or under or | had to be
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severely disabled. Well, | amon a really fixed
income, too. Everybody at Spring Creek is. And | am
trying the best | could.

Well, | don't mean to be stuttering or
anything like that.

HEARI NG OFFI CER BENSKO: Don't worry about it.

MS. SANSOM  Well, | kept wondering to nyself,
well, all these requirements, | keep thinking to
myself, well, what does any of that have to do with
electricity. | am |like, well, darn it, | need help,
too. They are not the only ones struggling. | am,
t 00.

This rate increase they are now
turning around and asking us for, it's alnost |ike an
equi val ent version of obesity in my opinion. I
just -- well, nmy bills had gotten |lower, but | still
want to voice ny opinion tonight.

HEARI NG OFFI CER BENSKO: And we appreciate it.

MS. SANSOM And so if | get ny next bill, and
| haven't gotten it yet, | just hope it isn't any 120
because -- and | have started using a couple of those
fluorescent |ight bulbs. | have heard somet hing on
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TV recently about how they are going to, you know,
di scontinue the regul ar standard bul bs that we have
known for many years and how we are going to --
everyone is going to be required to use the
fluorescent bulbs. And | am praying that hopefully
it does do the trick; it lowers ny bills.

So, yes, | agree with most of the
previ ous speakers in here. It is outrageous. I
mean, do we really need the increases on top of
gasoline and all? | mean, really. It is outrageous.
| mean, it is hard to make -- we should not -- no one
shoul d be penalized for trying to make ends nmeet, |
mean, being on the right track in life and all.

| mean, it is just heartbreaking that,
you know, we fought so hard for this victory and now
it is almost i ke Anmeren is saying, well, there is no

one el se around here in Decatur to support you, SO

now you are dealing with us now. | just --
HEARI NG OFFI CER BENSKO: | understand.
MS. SANSOM | just wish there was other |ight

and gas conpani es, reasonable ones to support us. I
mean, they don't -- Ameren -- everyone at Anmeren
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doesn't need to -- no one at

Anmeren needs to be

greedy. They are making good incomes and all.

have tal ked with someone recently,

t hat Ameren was |aying off some workers.

sure if that's true or not.

| think I know why.
HEARI NG OFFI CER BENSKO:
MS. SANSOM Thank you.

HEARI NG OFFI CER BENSKO:

And

and she told nme

| am not

But if it is true,

Thank you,

Debr a,

t hen

and

| want you to go out and talk to the gentleman from

Ameren and see if he can help you with your

stuff.

MS. SANSOM  Well, | haven't got ny bill

HEARI NG OFFI CER BENSKO:

Thank you, Debra.

Okay. Al

OCkay, Larry lvory.

MR. |1 VORY: Thank you to the

Comm ssion for this forum and, you know,

of the things we can say about --

HEARI NG OFFI CER BENSKO:

righty.

I[11inois

bi |

and

yet .

that's one

Larry, could you turn

the mc up and state your nanme and spell

court reporter.
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MR. | VORY: The name is Larry lvory, L-A-R-R-Y,
lvory, 1-V-O-R-Y. Again, ny hat is off to the
Comm ssion for this incredible forum for their
people to come out and tal k about a very inportant
i ssue. And | know that right now there is probably
no other topic as critical as the issue of energy,
affordabl e, reliable and efficient energy.

And, you know, from a Chamber point of
view we often -- you know, sometimes we have to make
some very sound decisions that we believe is
necessary at a time where it may be contested, at a
time that it may be difficult. We believe that it is
i mportant to speak to the issue of energy because we
bel i eve that that approach has to be bal anced.

And as we get ready to make sone
deci si on about what is in our collective best
interest, | think it becomes very apparent to us that
we want to make sure that everyone has an equal
opportunity to state their case, that people make
i nformed deci sions, not based just on enotions.
Because we understand, you know, the sacrifice that

everyone has made when it cones to, you know, their
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budget, their inconmes, and everything else. And it
is very difficult to have any type of increase,
whet her it be from an energy company or whether it be
from anything that you can i magi ne.

But | guess when we take a | ook back
at the current situation and tal k about some of the
chall enges that we are facing from a business side, |
think we | ook at it and say, you know, if a conpany
has a junk bond status, what does that really mean?
And from the investment background that | have with
25 years at Solomon and Sm th Barney and Merril
Lynch, is that | understand what junk bond status
means. | know that when a conpany gets in a place
where it gets downgraded to junk bond status, that it
obvi ously creates a problem especially if you talk
about an industry that is very highly | everaged where
they are borrowi ng nmoney on an ongoi ng basis. And
for us to not understand that Moody and Standards and
Poor's makes that decision independent from anyone
el se's opinion, independent from nmy opinion,
i ndependent from anyone's opinion in this place; they

make a deci sion based upon what they see is an
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econom c forecast for a particular conmpany.

So with that being said, we cannot
dismss the reality that when you have junk bond
status, that the cost of borrowi ng noney will go up,
and as that goes up, it will have an inmpact upon the
customers and upon the conpany.

Now, what | think is real inportant
for us to kind of grapple with is that what do we do
as a collective community to make things better for
everyone. Well, | think one of the things that we
have to do is that we have to take a | ook and ask
Ameren and others to do a little bit nore, to give a
l[ittle bit more and do a little bit nore.

When | tal k about doing a little bit
more, | mean doing nore as education, because |
believe that a lot of times in the communities and
the people | represent all around the state of
Il linois, that a |ot of people don't understand what
they can do to reduce their energy costs. So |
believe -- and | know you have been turning your
t hermostats down, but there is some other things that
you can do also that | think can help individuals
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reduce their costs of energy.

Now, that's not going to resolve al
the problems that we have as it relates to the debate
on energy, but it surely is something that we ought
to take a | ook at how we continue to inprove the
educational process so people understand what their
costs are or how to reduce their costs.

The other issue, | guess, is as we
take a | ook at how do we have affordable, reliable,
and efficient energy is that the challenge in front
of us is that we have to rely upon the Comm ssion and
ot hers who have a |lot more information perhaps to
make an informed decision as to what is the best
solution to this particular very serious problem
And | think if we allow the informati on and they do
their job, | think they will arrive at a decision
that will make good fundamental business sense.

Because the other side of the equation
is that when you have energy conpanies and you create
an environment that is not conducive to the energy
companies, | believe that you end up with some other

problems |later on. And |like the bank says, you can
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pay me now or pay nme later, and | think it is
i mportant that we take tinme to debate the issue, to
have the forum to talk about what works, what
doesn't work. But also | think it is critically
i mportant, too, that we be objective and deliberate
on what we believe is really a long term solution to
the issue that faces us today.

And so | appreciate the Comm ssion and
t he people in Decatur for giving us an opportunity to
really kind of express an opinion of concern, but
al so not an opinion of desperation but an opinion of
concern about what decisions we are going to make and
what is the long terminplications in ternms of a
deci sion we are going to make.

Thank you very nuch.

HEARI NG OFFI CER BENSKO: Thank you, Larry. And
Larry is the president of the Illinois State Bl ack
Chanmber of Comerce. So | just wanted to tell
everyone that.

Eul a Rowe.

MS. ROWE: Thank you for allowing nme to speak.

| don't have anything prepared, but as | sat back
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there and listened to the different tal kers express
t henmsel ves el oquently, | was thinking about ny
situation.

HEARI NG OFFI CER BENSKO: Can | interrupt you?
Coul d you state your name and spell it for the court
reporter?

MS. ROWE: Name is Eula, E-U-L-A, Rowe,

R- O- W E. It is pronounced "Row." So | ama little
nervous here.

HEARI NG OFFI CER BENSKO: Don't be nervous.

MS. ROWE: Al t hough I am a di nosaur, | am not
yet at the senior citizen status. | am not on a
fixed incone. | am enmpl oyed. And | am al nost, what
do you call that class, the working poor. But, you
know, in all of that | have been an IIllinois Power or
Ameren customer since | nmoved to Illinois back in

1971. So | have had a |lot of dealing and negoti ating
with Illinois Power, Anmeren, over the power bill. So
| am kind of fam/liar. | remember M. White, if
anybody can renmenber back that far.

But | said that to say this. You

know, working, the salary or ny salary has not gone
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up in three years. | have not had an increase. The
agency could not afford to give enployees increases.
But everything else has gone up. My power bill is

more than my house paynment and nmy car paynment put

together. That's a pretty hefty bill. In fact, |
t hought | was going to have a coronary when | got ny
last bill, so | will probably be back negotiating

with the power conmpany.

It is a blow when you get a $600 bill.
There is no excuse for that. | can't imagi ne what |
have done. Li ke others that's spoken before, |
turned the thermostat down. | did inch it up a
little bit so I wouldn't sit in nmy house and freeze.

The gentl eman that spoke about education, wi nterizing

t he house, | have done everything i magi nable to
wi nterize the house. But yet | have that type of
bill.

And as far as customer service goes,
you call in and you make arrangements, but there is a
Catch 22 with that arrangement. They defer the
payment, and you enter into an agreement that you

know when you enter into that agreement you can't
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keep it,

t hat you pay your current bill by the due

date plus a ridiculous amount on that back bi

you sit and you are terrified that

when you don't

And

make it by that due date, the power conpany isS going

to come out and shut you off. So, you know, it is

mat t er of

robbing Peter or paying Paul. And I

am not the only one in that situation.

kno

And then to hear -- because | was

a

w |

bound and determ ned, | went to the |library | ooking

for you.

You know, | have to. \When people ar

that situation and they are on fixed incones,

e in

t hey

can't. They just can't do it. And then an increase

on top of

that, | mean, are you trying to kil

poor people off? You can't -- you just can't

t hat . It

only one

am sur e,

s an inpossible situation.

And, you know, as | said, | am not

t he

meet

t he

in that situation. There are many people, |

here that's in that working class, that's

not in that $50,000 a year nmark. | am bel ow t

So it's t
di fferent

types of

hat .

hat wor ki ng poor. And, yeah, there are

agenci es, Warm Nei ghbors, LIHEAP, those

prograns. But my income is such that
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are not eligible for that, either. So you are in a

Catch 22.

So this is very serious if this
increase is allowed to take effect. If I can't pay a
$600 bill, I can't imagine what, if this goes into
effect, what the next bill would be.

Thank you.

HEARI NG OFFI CER BENSKO: Thank you, Eul a. And,
you know, | would sure like you to talk to the people
here tonight. You m ght need to have an energy audit
or something like that to see where you could maybe
cut back on -- maybe the billing is wrong or
something like that or you could cut back, you know,
on some things. But | want you to talk to the people
here tonight. That's why we have them here. That's
why we and the Commerce Conmm ssion are here.

The | ast person that | am going to
call on tonight, State Representative Flider would

like to say sone closing words for everybody, and

then I will adjourn the first portion. The court
reporter will go home. And then what we will do is
we will have the question and answer peri od.
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REPRESENTATI VE FLI DER: Thank you, M. Hearing
Exam ner .

And | think Eula Rowe put it very
succinctly. What you have here in this room you
have average people, common people. These are people
who aren't here -- cannot possibly match wits with
the econom sts, with the |awyers who are going to be
representing the utility company, with the rate
experts. These are people who cannot go to the
Il1inois Commerce Conmm ssion as experts and say,
"Here is the inpact it is going to have on our
communi ties, our economy." But collectively you can
hear what the impact is going to be on them as
i ndividuals. These are real people.

And | see some business fol ks here,
and not everybody has chosen to talk or testify. But
let's tal k about what the impact of a rate increase
is going to have on our comunity in terms of what it
is going to do to our businesses.

Obvi ously, when you have somebody who
is getting a $600 utility bill who had not expected

that, they are not going to be buying -- they are not
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going to have any disposable income |eft. They are
not going to be able to go buy furniture. They are
not going to be able to go buy anything extra at the
store. They are going to be putting everything they
have into that wutility bill. Who is going to suffer?
The business community.

Why aren't people getting raises?
Because businesses can't afford to give raises.
Nobody can give raises. People's income is stagnant.
The gap is growi ng between the haves and the
have- nots. And | am not trying to give sone
political speech here, but the fact of the matter is
people are having a hard time surviving, nuch | et
trying to get ahead. You have heard from people here
time after time talk about that inpact.

And what | would just simply want to
conclude and ask the Illinois Commerce Comm ssion to
do, Staff, the Comm ssioners, if they could take up
this issue, and this issue as you consider the
i mpact . | think it is pertinent, and | think it is
relevant. The issue is, if Ameren gets every penny
of its rate increase this time or if its rates go up,
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what is going to be the inpact on the people here in
this room the people in this comunity, people
t hroughout central Illinois? What is it going to do
for our econony? And howis it going to make that
economy tumble any further, devolve any further, so
that they can't pay their utility bills, and Ameren
is going to have to come in and say, "W need even
more," next tinme. | mean, what's going to happen?
The spiral in a recessionary economy is not going to
be positive for our community. It is not going to be
positive for people. It is not even going to be
positive for Ameren.

So what we are asking the Illinois
Commerce Comm ssion to do is think about that true
i mpact . Put yourself in the shoes of these folks.
These are everyday people. They are not going to be
able to testify about the econom c inpact, short
term long term But it is real. They are feeling
it. And if you listen very carefully, the inpact is
going to crescendo across the entire economy, and we
are all going to be worse off with a major rate

i ncrease.
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Thank you.

HEARI NG OFFI CER BENSKO: Thank you,
Representati ve.

And | want to thank your
representatives for being here tonight and speaking
on the record. | want to thank everyone in here
t oni ght that spoke. | hope it was nmore of a relaxed
at nosphere in here. There is a few of you in here
that | kind of coaxed into speaking tonight, and | am
gl ad you did because your feelings are being heard.

The only thing is that | do not get to
have an opi nion. | am i ndependent . | don't write up
a summary of how | thought the evening went or a
summary of how | thought, you know, you spoke or the
words that you spoke or anything about it. | am
i ndependent . My job is to cone here, collect the
information, and take it back. She has made an
accurate record of what you have said here tonight.
She will turn that record over to ne. Il will go
t hrough it and look it over, and then it will be made
avail able to the Chairman, Comm ssioners, the staff,
the intervenors and anyone that would want it.
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|f someone -- at the last public
hearing that we did the other day, someone in the
audi ence asked if they could have a copy and, you
know, you can contact the Chief Clerk's office at the
Il1inois Conmmerce Conmm ssion, and you have to pay per
page, you know, for it because it does cost us noney
to make copies of it, but you, too, can have copies
of that.

But | want to commend everybody in the
room toni ght. You know, the Conpany cane up here;
t hey gave an expl anation. You peopl e spoke tonight.
You did very well tonight. And I can't tell you how
much we at the Comm ssion appreciate it. Now | have
gone to some public hearings and no one has gotten up
to speak. And basically what that says to the
Comm ssion is you don't -- you know, the people don't
care what you do, Comm ssion, do whatever you want.

Well, tonight you have made comments,
and those comments are going to be made available to
all the parties that | told you about. And your
comments do matter to the Commerce Comm sSsion. | t

was a pleasure for me to be here.
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And now | am going to adjourn this
until Wednesday evening, 7:00 p.m in Belleville.
And the court reporter is going to go away, and just

a short break, give us five mnutes, and then we wi

start the question and answer peri od. Gene and Randy

and | will answer any questions that you m ght have,
you know, of the Commerce Comm ssion, and then the
representatives fromthe Conpany will come up and
they will answer any questions you have of them
So | appreciate it, folks. Thank you
very much, and we will be back in five m nutes.
(Wher eupon the public forumin
this matter was continued until
February 13, 2008, at 7:00 p.m

in Belleville, Illinois.)
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