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History. Pertinent Information & Facts: 

This ordeal began in April of 2007 when I contacted AmerenIP regarding our budget bill 
amount, which at that time was $376/month. For some time previous to contacting 
AmerenIP I had felt this budget bill amount was too high based on my numerous 
discussions with hends and coworkers about their budget hill amounts, the size and age 
of their homes, etc. I would like to note that we have a propane furnace, hot water heater, 
dryer, and stovei’oven. As a point of beginning, I requested that AnlerenIP check the 
accuracy of our meter, which they did on May 10,2007. The meter accuracy tested 
within the appropriate standards. After further investigation, I reviewed our previous 
billings (see tables below) on the AmerenIP website and was able to show that our usage 
over the last 12 months had averaged approximately $270/month. I presented my 
calculations in an email to AmerenIP (see Complainant Exhibit 1) and received a timely 
response supporting my findings. AmerenIP reduced our budget bill amount to 
$280/month. I was satisfied. 

About this same time we received a bill for the period of 5/22/07 to 6/20/07, which 
depicted our usage for that period to be 12,820 kwh (see Complainant Exhibit 2). Our 
highest usage the previous year had been 5,245 kwh (see table below) during a period in 
which the average daily temperature (81) was significantly higher than the average daily 
temperature (73) for the 5/22-6120 time period. I again contacted AmerenIP via email 
and explained the situation. AmerenIP initially responded via email by stating that the 
meter had been misread. Instead of a reading of 12,820 kwh, our actual reading should 
have been 2,820 kwh (see Complainant Exhibit 3) .  I compared our previous month’s 
usage, 2,32lkwh, to the proposed AmerenIP usage, 2,820 kwh, and the proposed usage 
appeared to make sense. AmerenIP also sent out a technician to check the meter 
accuracy again. Once again, the meter accuracy tested within the appropriate standards. 
Things appeared to have been resolved satisfactorily for both parties. The meter reading 
for the next billing cycle, 6/20/07 to 7/24/07, essentially corresponded with the initial 
meter reading of the previous billing period, which depicted our usage for the 5/22/07 to 
6/20/07 billing period as being 12,820 kwh. I again contacted AmerenP via email to 
question the usage depicted on the bill (see Complainant Exhibit 4). The AmerenIP 
representative responded by stating that the previous initial meter reading was correct and 
the previous bill should not have been reduced. In subsequent telephone conversations 
with AmerenIP representatives, they went on further to say that the meter must have been 
misread for several consecutive months prior to the reading in question and/or we have 
increased our usage significantly. I responded by providing our monthly usage over the 
previous 12 months (see Complainant Exhibit 5). The AmerenIP representative indicated 
the billing would not change and suggested I contact Ms. Tonya Sanders, Supervisor, 
Customer Service. I contacted Ms. Sanders and during my conversation and subsequent 
emails, I presented the numerous facts surrounding this issue but a satisfactory resolution 
could not be agreed upon. At that point I contacted the Illinois 
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Commerce Commission and communicated with Mr. Jim Agnew. I sent Mr. Agnew the 
facts I had collected to that point in time (see Complainant Exhibit 6) and he submitted an 
“Informal Complaint”. After several weeks of negotiating, AmerenIP offered to reduce 
our billed amount by $300.00. We did not accept that offer. At that point I informed Mr. 
Agnew that I wanted to file a “Formal Complaint”. 

The 5/22/07 to 6/20/07 billing period was mild and one of our two air conditioning (A/C) 
units was not functioning until approximately 6/11/07 (see Complainant Exhibit 7). 
During the remainder of the billing period, the non- functioning 10 SEER (Seasonal 
Energy Efficiency Ratio) A/C unit had been replaced by a 14 SEER unit, which is 
approximately 40% more efficient. I investigated the possibility that perhaps we had a 
malfunctioning appliance or perhaps the 10 SEER A/C unit that we replaced was drawing 
more electricity than it should have. I spoke to our heating, ventilating, and air 
conditioning (HVAC) contractor, Larry Greenfield of Greenfield’s Heating and Cooling, 
and it was his opinion that there is no way a single family residence could possibly use 
12,820 kwh in one month. Mr. Greenfield stated that the failing 10 SEER A/C unit had 
been disconnected from its power source during the time period in question. Mr. 
Greenfield also stated that even if we were running something directly to ground and had 
everything in the house running 24 hours a dayi7 days a week for one month, we would 
not use that amount of electricity. Especially since our furnace, hot water heater, dryer 
and stove/oven are powered by propane. Mr. Greenfield had operated a restaurant in 
Columbia, IL for several years and stated that he never used 12,820 kwh in one month. 
AmerenIP’s explanation thus far has been that the meter was misread for a number of 
consecutive months prior to the 5/22/07 to 6/20/07 billing period. As our meter is read 
manually (by a person) every month and not estimated, this does not appear to be a 
reasonable explanation. It appears that the discrepancy is on the order of magnitude of 
10,000 kwh (approx. $1,000.00). This also affects our budget bill amount and our budget 
bill account balance. Even if the meter were misread by 1,000 kwh each month, it would 
take approximately 10 consecutive months of misreading the meter to make up the 
10,000 kwh. I don’t believe this is a viable explanation. Additionally, the 6 months prior 
to the 5/22/07 to 6120107 billing period are historically low usage months and adding 
1,000 kwh per billing period would have increased our usage 33% to 50 % over those 
months. I’ve requested an interview with the meter reader(s) who monitor our usage, but 
I have not been granted that opportunity. 

AmerenIP dispatched a technician, John Kremmel, to our house to test the meter 
accuracy again. I spoke to Mr. Kremmel prior to him performing the test and explained 
the situation. As the meter, at that time, was a mechanical piece of equipment with gears, 
I asked Mr. Kremmel to pay particular attention to the “10,000” dial for defects or 
evidence of malfunction. Mr. Kremmel called me back after his evaluation and stated 
that the meter accuracy had tested within the appropriate criteria. He indicated that the 
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(12/19 TO 5/23) 1 

“10,000” dial was damaged, but it didn’t appear to be significant enough to be the sole 
cause of the problem. He stated that he had not investigated a situation like this before, 
but that the meter is a mechanical piece of equipment and a malfunction is possible. Mr. 
Kremmel stated he was not able to inspect the entire “10,000” dial during his meter test 
due to the configuration of the meter so he couldn’t determine if there were any other 
defects. I asked Mr. Kremmel if it were plausible for a meter that is physically read 
every month to be misread for “several” months in a row. Mr. Kremmel stated that he is 
sure meters are misread occasionally, but not “several” months in a row, at least not in his 
experience (see Complainant Exhibit 8). 

Below is a record of our usage since August of 2005: 

2005,2006, & 2007 USAGE 
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USAGE PERIOD 

Below is our total usage over two nearly identical ten month periods in 2005/2006 and 
200612007, beginning with the earliest available hill & payment history information 
available on the AmerenIP website: 

2005-2006 USAGE 2006-2007 USAGE % CHANGE 
(kwh) (kwh) 

812 1 - 6/22 3 1,098 27,750( 1) -11% 

(1) Denotes 2,820 kwh was used in the calculation of this number in lieu of 12,820 
kwh for the billing period 5/22/07 to 6/20/07. 

The usage for the 2006-2007 ten month time period is within 11% o f  our usage for the 
same ten month time period in 2005-2006 without the “incorrect additional 10,000 kwh” 
hilled for the 5/22/07 to 6120107 time period. Additionally, please note our usage since 
the time period in question has decreased significantly since 2005 & 2006. It appears 
easily explainable that our overall usage for the ten month time period has decreased 
11%. 

The significant decrease in usage from 6/22/07 to 9/21/07 is attrihutable to the fact that 
we replaced two, 10 SEER AIC units with two 14 SEER AIC units in June and July. The 
14 SEER units are approximately 40% more efficient than 10 SEER units. Additionally, 
our previous 10 SEER units were approximately 13 and 7 years old and almost certainly 
were not operating at their peak efficiency. 

In our efforts to lower our energy bills, we raised our thermostat setting from 70 degrees 
(in previous years) to 78 degrees at the beginning of this cooling season (summer of 
2007). We have also replaced nearly all of our 130+ incandescent light bulbs with 
compact fluorescent bulbs. As can he seen in the first usage table above, our usage has 
decreased from 28% to 63% from our 2006 usage. 

The majority of our house is 100 years old. However, while rehabbing our house in 
1993.1994, we blew cellulose insulation into each wall cavity. Two room additions and 
the expansion of the 3rd floor were insulated properly with fiberglass batting insulation. 
Approximately 30% of our homes windows are less than IO years old and are double 
paned vinyl windows. The remaining existing windows are not the original windows to 
the 100 year old house. I am not sure of their age, hut they are wooden Anderson 
windows. We have a basement under 95% of the house which provides some additional 
insulation as well. 
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Conclusions: 

I contend that the meter which serves our home, during the billing period of 5/22/07 to 
6/20/07, “jumped” or “skipped”. The “10,000 dial” was either defective, or perhaps 
during the May meter testing the technician jostled or somehow caused the “10,000” dial 
to “skip” or “jump” one number. The usage history provided herein supports this theory 
and AmerenP’s explanation that the meter was misread for several consecutive months is 
weak and not defendable. 

Respectfully Submitted By: 

u William 0. Haag I11 



From: MyHomeAmerenIP [MyHomeAmerenIP@ameren.com] 
Sent: 
To: Haag. William 
Subject: 

Thursday, June 28,2007 3:18 PM 

Balance Inquiry- William Haag 111  

Dear William Haag: 
Thank you for your kind words. I have reviewed your Budget Billing amount and have noticed 
that your account reviewed last bill with the large balance of the incorrect bill being 
included in that review period. You are correct in saying the Budget Billing amount is 
higher than your average. I have manually calculated your actual usage and what was used 
last year during the summer and the Budget Billing amount should be $280. I have adjusted 
the amount to reflect this and you will receive another bill in the mail with the new 
amount due. I again apologize for this inconvenience and appreciate you bringing it to our 
attention. Thank you f o r  your communication. 

Sincerely, 
AmerenIP 
Solutions Dept. 

...__ Original Message----- 
From: william.haag@jacobs.com Imailto:williarn.haag@jacobs.coml 
Sent: Thursday, June 2 8 ,  2007 1:36 PM 
To: MyHomeAmerenIP 
Subject: Question/Comment From Ameren.Com User 

An ameren.com user has submitted a 'Contact Us' question, comment, or inquiry to AmerenIP. 

User Name : William 0. Haag I11 

Street Address: 3722 Red Brick Lane 

Email Address: william.haagajacobs. corn 

Phone Number: 6186047217 

Ameren Company: IP 

Account Type: Residential 

Account Number: 95740-79378 

Question, Comment, or Inquiry: 

Hello, 

It is me again. First, thank you for answering my previous questions promptly and 
courteously. My most recent was regarding my latest invoice, which turned out to be in 
error. You quickly admitted the mistake and rectified the situation. I appreciate that. 
As you may know, I have had questions about our electrical usage/hudget bill amount based 
on my recent inquiries. You have recently checked the accuracy of our meter and it 
checked out. I have looked at our records for the last 12 months and formulated the 
following question: 

I've just checked our electric invoices for the last 12 months. The billed amount was 
approximately $3830. The amount we paid was approximately $4059. A difference of approx. 
$229. I also calculated our actual usage for the last 12 months which is approx. $3300. 
A difference of approx. $759 from the paid amount. I know there is more to the equation 
than the last 12 months since your "settle up month" may not coincide with my 12 month 
time frame. However, if my calculations are correct, based on the actual usage over the 
last 12 months, our average monthy invoice should be $27l/month. We pay $376/month. A 
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diiference of approx. $1200/year. I don't want to lower our budget bill amount if it will 
Tesult in a large settle up at the end of the year. But I believe our budget amount is 
adjusted throughout the year anyway. Please check this at your earliest convenience. 

Thanks, 

Bill 

............................... 

The information contained in this message may be privileged and/or confidential and 
protected from disclosure. If the reader of this message is not the intended recipient, or 
an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. Note that any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of Ameren. 
All emails are subject to monitoring and archival. Finally, the recipient should check 
this message and any attachments for the presence of viruses. Ameren accepts no liability 
for any damage caused by any virus transmitted by this email. If you have received this in 
error, please notify the sender immediately by replying to the message and deleting the 
material from any computer. Ameren corporation 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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Keep This Portion Fo; Your Hecorcs 

TOTAL AMOUNT DUE EY 

-- 

C O L U M B I A ,  I L  62236 

J u l  LC, 2LlJ71 b3-5.1. 0 0  

~ $ 6 6 0 . 6 4  
80.00 

AMOUNT PAYAELE AFTER DLE DATE 

Adjustment 

6354 00 

\ 

mount Due 

$174 11 a f t e r  paying t11ls blil 

$ 3 S r , .  , I O  

Your monthly budget billing paylnent a i n w n t  I: $354.00. 1 A V "  \I 

TYPE OF 
READiNG 

*+'* IMPORTANT INFORMATION * * *  

METER SERVICE NO METER READING READiNG METER THERM R 
hJMEEH FROM TO DAYS PREVIOUS PRESEhT DlFFERfUCE MULTlPLiER FACTOR USAGE 0 

Duiiar More i s  n year-round program that helps needy families survive. T o  give just a doiiar more a month w i t h  your payment, please mar t  an 'x '  in 
the box. 

su~nmer SeasonlPiarated Biii 
Summer rates are effective June 1 - Sept. 30. As a result. this bill is prorated. Proration occurs when part of your bill is,charged an :he 
t l o n ~ ~ ~ l r n n l c r  rates and part of your bill is charged on the summer rates, dependant upon your meter reading date. For detalied Infarmat.lan ahaut 
,lf.C .,..A ,.::,;-,, ..,._.."*? - "" ... ,.... /... ",..or,.#. "̂!.. 

Keen This Portion For Yoor Records -. 

Pavment Received on Jun 7. 2007 5375 88 

Service To SUMMARY 
T o t a l  kWh 0612Oi2007 12820.0000 Summer kWh 
Non-Summer kWh U6/20/2007 3979.0000 

ELECTRIC SERVICE BILLING DETAIL 
DS - Residential (DS-1) 

Customer  Charge 
M e t e r  Charge 
U i s t r i b u t i o n  D e l i v e r y  Charge 12 ,620.00  kWh 
I n s r r u m e n t  F u n d i n g  Charge 12 ,820.00  kl!h 
I n s t r u m e n t  F u n d i n g  C r e d i t  
T o t a l  D e l i v e r y  S e r v i c e  Amount 

DS - Residential (DS-1) 
Customer  Charge 
M e t e r  Charge 
U i s t r i b u t i o n  D e l i v e r y  Charge 12 ,620.00  kWh 
I n s r r u m e n t  F u n d i n g  Charge 12 ,820.00  kl!h 
I n s t r u m e n t  F u n d i n g  C r e d i t  
T o t a l  De 

Electric Supply IEGS-1) 
Summer 6.841.00 kWh 
Non-Summer ( 0 - 8 0 0  kl!h) 248 .00  kWh 
Nan-Summer (Over  SO0 kklh) 3 .731 .00  kWh 
Ma rl,.e t Y 3 I ce Pd j I ? ,  ::0. oc !:I:!!-, 

Supl i ly  C o s t  P d j  iZ.62U.00 kWh 
T r a n s m i s s i o n  S e r v i c e  Charge 12,620.00 k l ih  
Tot31 S u p p l y  Amount 

Taxes 
I l l i n o i s  S t a t e  E l e c t r i c i t y  E x c i s e  l a x  
T o t a l  Tax  R e l a t e d  Charges 

Total Electric Charges 

Current Month  Charges 

Service To 

0612Oi2007 8841.0000 

Service From 05/22 /2007 to OG/20/2007 

Service From 
,06665000 
.07585000 
,05644000 
.CO300C3C 
.00074000 
.O~262000 

05/22 /2007 
'6569.25 

9 1 6 . 8 1  
521 6.04 

IO.00 
$ 9 . 4 6  

6 3 3 . 5 5 1  

t o  OG/20/2007 

$ 8 6 9 . 1 7  
Service From 05i2212007 to 06i2012007 

541 .12  
6 4 1 . 1 2  

$1,234.64 

$1,234.64 



.. 
Haag, William C ~ N P L A I M A M T  CXHiS\T c 3 
From: MyHomeAmerenIP [MyHomeAmerenlP@ameren.com] 
Sent: 
To: Haag, Wiliiam 
Subject: 

Wednesday, June 27,2007 1 2 2 8  PM 

High Bill- William Haag 111 

Dear William Haag 111: 
Your meter was over read on 6/20/07. It was read to he 67494 when actually it was 57494. 
The bill has been adjusted and you will receive a revised bill in a few days. Your bill 
amount will still be $354 since you are on Budget Billing, but the settlement balance will 
be different. You will see this difference on the revised bill. If you have further 
questions, please call the Customer Contact Center at 1 - 8 0 0 - 7 5 5 - 5 0 0 0  Monday through Friday 
7am to 7pm. Thank you for your communication. 

Sincerely, 
AmerenIP 
Solutions Dept. 

~_... Original Message----- 
From: william.haag@jacobs.com [mailto:william.haag@jacobs.coml 
Sent: Wednesday, June 27, 2007 8 : 4 0  AM 
To: MyHomeAmerenIP 
Subject: Question/Comment From Ameren.Com User 

An ameren.com user has submitted a 'Contact Us' question, comment, or inquiry to AmerenIP. 

User Name: William 0. Haag I11 

Street Address: 3722 Red Brick Lane 

Email Address: william.haag@jacobs.com 

Phone Number: 6186047217 

Ameren Company: IP 

Account Type: Residential 

Account Number: 95740-79378 

Question, Comment, or Inquiry: 

Hello, 

I've recently received our invoice for service from 5/22 to 6/20. If I'm reading it 
correctly, it indicates we have used 12,840 kwh? I can't believe this is accurate. I've 
looked at our invoices for the last 12 months and we haven't used more than approx. 5200 
kwh in a hilling period even during the hottest part of the summer. Additionally, during 
this billing period, one of our two air conditioning units was not functioning for more 
than two weeks and the weather was not that hot. 

Please check 

Thanks, 

Bill 

* * * * * A * * * * * * * * * * * * * * * * * * * * * * * * *  

The information contained in this message may be privileged and/or confidential and 
protected from disclosure. If the reader of this message is not the intended recipient, or 
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4' an-mployee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. Note that any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of Ameren. 
All emails are subject to monitoring and archival. Finally, the recipient should check 
this message and any attachments for the presence of viruses. Ameren accepts no liability 
for any damage caused by any virus transmitted by this email. If you have received this in 
error, please notify the sender immediately by replying to the message and deleting the 
material from any computer. Ameren Corporation 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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From: 
Sent: 
To: 
Subject: 

MyHorneArnerenlP ~MyHomeAmerenlP@ameren.com] 
Wednesday, August 01,2007 12:30 PM 
Haag. William 
High Bill- William Haag 111 

Dear William Haag 111: 
I have reviewed your account and the meter reads and bills are correct. Your usage has 
increased considerably from last year to this year. The meter read that was adjusted to 
2,820 kwh was incorrect. The meter read was correct the first time, 12,820 kwh were used. 
Not necessarily in that one month, but over a period of few months. Have you purchased any 
large electric users, such as a hot tub or pool? If not, you may want to check the 
appliances inside your home to make sure that everything is working properly and that they 
are not staying on longer than they should. The meter has been tested and re-read and it 
is working properly. Please call the Customer Contact Center at 1-800-755-5000 Monday 
through Friday 7am to 7pm. Thank you for your communication. 

Sincerely, 
AmerenIP 
Solutions Dept. 

_._.. original Message----- 
From: william.haag@jacobs.com [mailto:william.haag@jacobs.coml 
Sent: Wednesday, August 01, 2007 8:13 AM 
TO: MyHomeAmerenIP 
Subject: Question/Comment From Ameren.Com User 

An ameren.com user has submitted a 'Contact Us' question, comment, or inquiry to AmerenIP. 

User Name : William 0. Haag I11 

Street Address: 3722 Red Brick Lane 

Email Address: william.haag9jacobs.com 

Phone Number: 6186047217 

Ameren Company: IP 

Account Type: Residential 

Account Number: 95740-79378 

Question, Comment, or Inquiry: 

Ok. last month I communicated with AmerenIP regarding our budget billing amount and an 
incorrect bill. I calculated our average usage over the previous 12 months and it equaled 
about $280/month. The person I was communicating with agreed and set our new budget bill 
amount at $280. We also received an invoice last month that indicated we had used 12.820 
kwh. After working with AmerenIP, it was determined that the meter was misread and the 
actual usage was 2,820 kwh. Well, we just received our July bill and it indicates our 
total electric charges were $1,804.70 and our new budget bill amount will be $ 6 6 5 ?  I am 
quite sure this is wrong. Please look into this at your earliest convenience and let me 
know what you find. 

Regards, 

Bill 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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I 

The information contained in this message may be privileged and/or confidential and - pgbtected from disclosure. If the reader of this message is not the intended recipient, or 
?- an employee or agent responsible f o r  delivering this message to the intended recipient, 

you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. Note that any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of Ameren. 
All emails are subject to monitoring and archival. Finally, the recipient should check 
this message and any attachments for the presence of viruses. Ameren accepts no liability 
for any damage caused by any virus transmitted by this email. If you have received this in 
error, please notify the sender immediately by replying to the message and deleting the 
material from any computer. Ameren Corporation 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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I rO'MpLAlN&hl T FWUL&\T 5 ' Haag, William 

From: MyHorneAmerenlP [MyHomeAmerenlP@ameren.com] 
Sent: 
To: Haag, William 
Subject: 

Thursday, August 02,2007 3:31 PM 

RE: High Bill- William Haag 111 

Dear William Haag 111: 
I understand your frustration and do apologize for the inconvenience. The meter is 
accurate and correct. We have re-read and tested your meter and it is functioning 
properly. Unfortunately, no adjustments would be made to the account and the bill will 
remain the same. If you want to dispute the charges and billing, please call the Customer 
Contact Center at 1 - 8 0 0 - 7 5 5 - 5 0 0 0  Monday through Friday 7am to 7pm to request to speak to a 
supervisor. Thank you for your correspondence. 

Sincerely, 
AmerenIP 
Solutions Dept. 

..... Original Message----- 
From: Haag, William [mailto:William.Haag@jacobs.com] 
Sent: Wednesday, August 01, 2007  2 : 0 3  PM 
TO: MVHomeAmerenIP 
cc: Tracy Haag 
Subject: RE: High Bill- William Haag 111 

I The following are my records, which match those on your website: 

4 / 2 0 / 0 6 - 5 / 2 3 / 0 6  
5 / 2 3 / 0 6 - 6 / 2 2 / 0 6  
6 / 2 2 / 0 6 - 7 / 2 4 / 0 6  
7 / 2 4 / 0 6 - 8 / 2 1 / 0 6  
8 / 2 1 / 0 6 - 9 / 2 1 / 0 6  
9 / 2 1 / 0 6 - 1 0 / 1 9 / 0 6  
1 0 / 1 9 / 0 6 - 1 1 / 2 1 / 0 6  
1 1 / 2 1 / 0 6 - 1 2 / 1 9 / 0 6  
1 2 / 1 9 / 0 6 - 1 / 2 4 / 0 7  
1 / 2 4 / 0 7 - 2 / 2 0 / 0 7  
2 / 2 0 / 0 7 - 3 / 2 1 / 0 7  
3 / 2 1 / 0 7 - 4 / 2 3 / 0 7  
4 ) 2 3 / 0 7 - 5 / 2 2 / 0 7  
5 / 2 2 / 0 7 - 6 / 2 0 / 0 ?  
6 / 2 0 / 0 7 - 7 / 2 4 / 0 7  I 

2733  kwh 
4644  kwh 
4 9 5 7  kwh 
5245  kwh 
3654  kwh 
2676 kwh 
3672  kwh 
2614  kwh 
3083 kwh 
1 8 2 4  kwh 
2 6 8 6  kwh 
2400 kwh 
2 3 2 1  kwh 
2 8 2 0  kwh 
1 8 , 5 1 2  kwh . . . . . . . . . . . . . . . . . . . . . . . . .  

I How often is our meter actually read? If it is not monthly, why isn't the usage depicted 
on our statement identified as "estimate"? Is "estimating" usage allowed? 

This can not be correct! Additionally, one of our two A/C units was not functioning for 
more than two weeks during the 5 / 2 2 / 0 7 - 6 / 2 0 / 0 7  billing period. We have also just 
installed two 14 SEER A/C units, replacing 10 SEER units and have been replacing 
incandescent bulbs with compact fluorescent bulbs as they burn out. We have a propane hot 
water heater, dryer, stove/oven and furnace. Surely you can see by viewing our usage 
history that something is wrong somewhere. 

William 0. Haag 111, P.E. (MO, IL) 
Project Manager 
Jacobs Engineering 
501 North Broadway 
St. Louis, MO 6 3 1 0 2 - 2 1 3 1  U.S.A. 
3 1 4 - 3 3 5 - 4 0 6 6  Fax 3 1 4 - 3 3 5 - 5 1 4 1  
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william.haag@jacobs.com 
www . j acobs . corn 
~..._ Original Message----- 
From: MyHomeAmerenIP [mailto:MyHomeAmerenIPQameren.coml 
Sent: Wednesday, August 01, 2007  1 2 : 3 0  PM 
To: Haag, William 
Subject: High Bill- William Haag I11 

Dear William Haag 111: 
I have reviewed your account and the meter reads and bills are correct. Your usage has 
increased considerably from last year to this year. The meter read that was adjusted to 
2 , 8 2 0  kwh was incorrect. The meter read was correct the first time, 12,820 kwh were used. 
Not necessarily in that one month, but over a period of few months. Have you purchased any 
large electric users, such as a hot tub or pool? If not, you may want to check the 
appliances inside your home to make sure that everything is working properly and that they 
are not staying on longer than they should. The meter has been tested and re-read and it 
is working properly. Please call the Customer Contact Center at 1 - 8 0 0 - 7 5 5 - 5 0 0 0  Monday 
through Friday 7am to 7pm. Thank you for your communication. 

Sincerely, 
AmerenIP 
Solutions Dept. 

._._. Original Message----- 
From: william.haag@jacobs.com Imailto:william.haag@jacobs.coml 
Sent: Wednesday, August 01, 2007 8 : 1 3  AM 
To: MyHomeAmerenIP 
Subject: Question/Comment From Ameren.Com User 

An ameren.com user has submitted a 'Contact Us' question, comment, or inquiry to AmerenIP. 

User Name : William 0. Haag 111 

Street Address: 3 7 2 2  Red Brick Lane 

Email Address: william.haag@jacobs.com 

Phone Number: 6 1 8 6 0 4 7 2 1 7  

Ameren Company: IP 

Account Type: Residential 

Account Number: 9 5 7 4 0 - 7 9 3 7 8  

Question, Comment, or Inquiry: 

Ok, last month I communicated with AmerenIP regarding our budget billing amount and an 
incorrect bill. I calculated our average usage over the previous 12 months and it equaled 
about $280/month. The person I was communicating with agreed and set our new budget bill 
amount at $280. We also received an invoice last month that indicated we had used 12,820 
kwh. After working with AmerenIP, it was determined that the meter was misread and the 
actual usage was 2 , 8 2 0  kwh. Well, we just received our July bill and it indicates our 
total electric charges were $ 1 , 8 0 4 . 7 0  and our new budget bill amount will be $ 6 6 5 ?  I am 
quite sure this is wrong. Please look into this at your earliest convenience and let me 
know what you find. 

Regards, 

Bill 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
The information contained in this message may be privileged and/or confidential and 
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' prptected from disclosure. If the reader of this message is not the intended recipient, or 
an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. Note that any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of Ameren. 
All emails are subject to monitoring and archival. Finally, the recipient should check 
this message and any attachments for the presence of viruses. Ameren accepts no liability 
for any damage caused by any virus transmitted by this email. If you have received this in 
error, please notify the sender immediately by replying to the message and deleting the 
material from any computer. Ameren Corporation 
* * * * * * * * % * * * * * * * * * * * * * * * * * * * * * *  

This email and any files transmitted with it are confidential and intended solely for the 
use of the individual or entity to whom they are addressed. If you have received this 
email in error please notify the system manager. This message contains confidential 
information and is intended only for the individual named. If you are not the named 
addressee you should not disseminate, distribute or copy this e-mail. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
The information contained in this message may he privileged and/or confidential and 
protected from disclosure. If the reader of this message is not the intended recipient, or 
an employee or agent responsible for delivering this message to the intended recipient, 
you are hereby notified that any dissemination, distribution or copying of this 
communication is strictly prohibited. Note that any views or opinions presented in this 
message are solely those of the author and do not necessarily represent those of Ameren. 
All emails are subject to monitoring and archival. Finally, the recipient should check 
this message and any attachments for the presence of viruses. Ameren accepts no liability 
for any damage caused by any virus transmitted by this ernail. If you have received this in 
error, please notify the sender immediately by replying to the message and deleting the 
material from any computer. Ameren Corporation 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
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From: CSD Internet [consumer@icc.illinois.gov] 

Sent: 
To: Haag, William 

Subject: RE: Attention: Jim 

Thursday, August 30,2007 221 PM 

Mr. Haag -Thanks for taking the time to put together this detailed information. I have ordered the 
papers for a formal filing to be mailed to you. 

Sincerely, 
Jim Agnew 
ICC 

~ __ . ~ ~ _I_._ 
From: Haag, William [rnailto:William.Haag@jacobs.com] 
Sent: Thursday, August 30, 2007 ll:20 AM 
To: CSD Internet 
Cc: Tracy Haag; Haag House 
Subjeb: Attention: Jim 

Jim, 

Thank you for your efforts. It‘s been more than frustrating thus far. You should have received 3 emails from me 
which are some of the communications I’ve had with AmerenlP. Each should have a different date. If I 
accidentally sent you the same communication twice, please let me know and I will forward the correct 
communication. I believe I have had additional communications with them but our emails are only kept for 60 
days and if they did occur, they are gone now. I believe I have kept hard copies of each and every 
communication if you would like me to fax those to you. I would also like to point out that every AmerenlP 
representative that I have talked to has stated that there is “definitely something wrong”. The gentleman who 
checked my meter yesterday stated there is virtually no way our meter has been misread for “several” months. I 
will seek out the meter reader if necessary. 

Below is a comparison of our usages in 2005, 2006 & 2007 (this is all of the data available on the Ameren 
website): 

If you look at our usage from Jan. through May of 2006 and 2007 (see above), we are within 11% of last years 
usage. I believe this is certainly within the realm of possibility since usage is so dependant on weather conditions. 
I’m not quite sure where the AmerenlP representative is coming up with 28,XXX kwh? I’ve looked at our 

available usage records from 2005 to 2006 (the partial comparison is shown above) and a 10% deviation is not 
that great. Additionally, May, June and July of this year were very mild. I would also like to point out that we have 
raised our thermostat setting from 70 degrees in previous years to 75 degrees this year and we have replaced 

8/30/2007 



Page 2 of 2 
nearly all of our 130+ light bulbs with CFL's. We also have a gas furnace, stoveloven. hot water heater and 
dryer. Our budget propane bill is $148/month. When we rehabbed our house 13 years ago, I blew insulation into 
each and every wall cavity and the 3 additions we have made to the house through the years have all been 
properly insulated with fiberglass insulation. Our windows on the original house are not new, but they are not 
original and appear to be double-paned glass. All of the new windows associated with our additions are vinyl and 
double paned. We have a basement under the entire house. The original house has sheathing, wooden 
clapboards, asbestos shingles, thin Styrofoam insulation and vinyl siding. The additions have the house wrap, 
thin Styrofoam insulation and vinyl siding. I am providing this information to you just for your knowledge. 

Our decreased usage in the two months following "THE MONTH" is due to the fact that we've replaced two 10 
year old 10 SEER A/C units with two brand new 14 SEER units which are approximately 40% more efficient. 
Additionally, our usage has been monitored so closely since this all began, that I believe the meter readings for 
July and August are definitely correct and accurate. 

Regarding our budget bill amount: As we discussed, we were paying $376/month through June of this year. Afler 
reviewing our usage records for the last 12 months, I convinced AmerenlP to reduce our budget bill amount to 
$280/month (I believe that correspondence was in the emails I fowarded to you this morning). That lasted one 
month before we received the invoice for 12, 820 kwh. As of May 2gth of this year, our budget bill balance was 
ahead $706.53. After the 12,820 kwh billing period, our budget bill balance was behind $174.11. The invoice for 
the 12. 820 kwh indicated our new budget bill amount will be $665/month!!!!!!!!!! Even with the utterly ridiculous 
12,820 kwh reading, we are only behind a couplelfew hundred dollars and it appears obvious that our overall 
usage is significantly reduced considering that August was the hottest on record and our usage was only 58% of 
last years. To increase our budget bill amount 237.5% makes no sense. 

Ameren's argument that the meter was misread for "several" months prior to the May/June billing period of this 
year is absolutely ridiculous. We appear to be talking about a discrepancy of approximately 10,000 kwh's. That 
would have a significant impact on our monthly usage in the previous months and as your can see above, our 
usage was relatively consistent with last years. Based on everything I have uncovered so far, I know I am 
correct. Something happened to that meter in the MaylJune billing period. Unless someone can provide 
evidence to the contrary, I want to fight this thing. 

William 0. Haag 111, P.E. (MO, IL) 
Project Manager 
Jacobs Engineering 
501 North Broadway 
St. Louis, MO 63102-2131 U.S.A. 
314-335-4066 Fax 314-335-5141 
william.haaq@iacobs.com 
www.jacobs.com 

This email and any files transmitted with it are confidential and intended solely for the use of the 
individual or entity to whom they are addressed. If you have received this email in error please notify 
the system manager. This message contains confidential information and is intended only for the 
individual named. If you are not the named addressee you should not disseminate, distribute or copy this 
e-mail. 
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