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July 30, 2005 Nicer Gas 
16114 

Vendor ID : NIC003 Amount : ' $152.57 Check Number: 16114 
Invoice No. Invoice Date Invoice Amount Discount Taken Amount Paid 

~~ 

M-JULY05 07/22/05 $152.57 $0.00 $152 57 

$1 52.57 
~ 

$0.00 $152.57 



I 
. , .. . .  

. .  
. I  . . . . .. , . . . .. . . .. . : .T.-+...-, 

'. . . ... x . . .  . . _  
, . . , '  ,.;. . . C  

..,. . . .  , .  ., .. . 
.. .. . . .  . .  

. .  . .  . .  . .  t < ;, '; ' 

. .  . , .  

. . .  . ,  . .  . . .  I /... . . .  

2005 0.16 Payment Information Balance S152.57cr 

Account Balance checks, stamps o r  $34.42crl 



Energy Profile 

Tobl  Current Bill 

Average Daily Cost 
2005 $1.95 

$54.55 

Average Daily Therms 
2005 0.00 
2004 0.35 

'ratai ~ e g r e e  D ~ Y S  

2005 0 
2004 20 

I Please refer to the 
enclosed customer ~ 

newsletter or visit 
nicorgas.com/gascost 
for the latest on gas 
prices and ways to 
protect your budget 
from higher gas 
bills. 

Service For: 
BUWII' COVERINGS 
1816 MORGAN ST 
ROCKPOKI) 

Payment Information 
Previous afct balance -34.42 

9/16 Enmed credit @ 0.2350% -.06 
Payment Information Balance 

Account: 8-12-14-3173 1 
Meter Number 2993211 
Commercial 

$ 3 4 . 4 8 ~  I 
Meter Reading 
cuneo,: 19430 Aac'lnl hlrfer Rending - September 15,2005 
PrWi0"S: 19430 Actual hlrlcr RsaJing . Augliat 18,2005 
DiCfWFnce: 0 (2s days) 
Conversion rn Themu: 0 x 1.009 BTU Factor - 0.00 T h m s  

Delivery Charges 
Moulhly Customer Cborge 

 taxer^^ 
UiiliIy Fund Tax 54.50@ . l o % =  a 5  

$.OS 

Winter natural gas prices are going up, and we want you to be prepared. Consider 
joining the Budget Plan to reduce the month4wnonth highs and lows of your bill 
payments. Visit nicorgas.com for more information. 

Total Amount Due 
Date of issue September 16,2005 

$20.07 I 

http://nicorgas.com


September 17, 2005 Nicor Gas 
Vendor ID : NIC003 Amount : 
Invoice No. Invoice Date 

M-AUG'05 0911 6105 
. ..~ 

Total: 
IMP12 WPCUFCK 

. -  

$20.07 
Invoice Amount 

Check Number 
Discount Taken 

1 6 2 6 7  

16267 
Amount Paid 

$20.07 $O:OO $20.07 

$20.07 $0.00 



Energy Profde 

Tot current bill-est 

Average Daily Cost 
200s $5.33 

$170.61 I 

Average Daily Therms 
2005 2.84 
2004 ’ 0.35 

Total Degree Days 
2005 99 
2004 20 

Please refer to the 
endosed customer- .~ 
newsletter or visit 
nicorgas.com/gascost 
for the latest on gas 
prices and ways to 
protect your budget 
from higher gas 
bills. 

Service For: 
B N  COVERINGS Account: 8-12-11-3173 1 
1816 MORGAN ST 
ROCKFORD 

Payment Information 
Revious acct. balance 
Paymt redd, l h d  you -20.07 

Meter Reading 
ament: 19520 Earimatcd Meter Reading. OEtober 17,2005 
PrWi0lm: 19430 Actual Meler Rending - Sepfembsr 15, 2005 
Dlfferrnce: 90 (32 days) 
Cooversion tome-: 90 x 1.009 BTU Factor-90.81 Therms 

Delivery Charges 
Monthly Cusfolnsr Charge 32.36 
Firat 50.45 @ .I330 = 6.71 40.36 @ ,1382 
Envlronmenfnl Rezxwery Cast 50.45 @ ,0034 - .17 

Naiural.Gas~c.ost -. ~. ~. ~ -~ 

50.45 T b m  I 1.0268 = 51.80 40.36 TI-~1.1100 ~ 4 7 . 2 2  
$99.02 

Taxes 
Sfole Revenuc Tax 50.45 @ .024= 1.21 40.36 @ ,024 - .97 
Utility Fund Tax 91.04 @ .10 % -  .09 77.25 @ .IO %- .OB 

$235 

Please detach andreturn with yourpayment - 
Dueby: 11/01/05 

G A S  CuITent bill $170.64 due by 11/01/05 n- $170.64 . 
CBPRECTEb To sign up for Budget Plan - 

Pay $780.00 and check here __ - /“fjE$?. 
.-- Indicate amount added for Sharing: - BUWW COVERINGS 

4462 BOEING DR .- 

ROCWORD IL 61109-2931 s 

O B  3 2  1 4  3373 3 0000370b47 0000170b47 0 



Energy Profde 

Average Daily Cost 
2005 $1.59 

~ v e r a g e  Daily Therms 
2005 0.00 
2004 0.35 

Total Degree Days 
2005 128 
2004 20 

Please refer to the 
enclosed customer 
newsletter or vksit 
nicorgas.comlgascost 
for the latest on gas 
prices and ways to 
protect your budget 
from higher gas 
hills. 

Service For: 
B W  COVERINGS 
1816 MORGAN ST 
ROCKFORD 

Account: 8-12-14-3173 1 
MeterNurnber 2993211 

Commercial 

Payment Information 
previous acd. balance 190.71 

9R7 Paymt redd, thank you -20.07 
11/01 Late Pay Charge 2.56 
11/10 Corrected billing -170.64 
11/10 Late Pay Charge Adj. -2.56 

Meter Reading 
Cmreol: 19430 Actus1 Meter Rending - CWoba 21,2005 
P I W i O U :  19430 AcNnl Mctsr Readlng -September 15,2005 
DlfferenCe: 0 (36 dap)  
Conversiontonhsm: 0 x 1.009 BTU Factor-0.00 T h e m  

Delivery Charges 
hilmthly Cllstomer Chargs 28.77 

$57.01 
28.24 

28.77 @! . lo  % ~ .03 28 .24@ . i o % =  .03 Taxes 
Utility Fund Tax 

S.06 

Total Current Bill $57.07 

This is a new bill that replaces your most recent bill. The previous bill is iflC0md 
because of a meter reading error. Please d~sregard the prev~ous bdl and pay the 
amount due shown on this cwrected bill by the due date. We are sorry for the 
inconvenience this may cause you. 

This bill reflects our new rates that became effective October 4, 2005. The incfease 
impacts the "Delivery Charges" portion of your bill only. Fw more information on the 
new rates, please visit nicor.com/mmmercial. 

$57.07 1 Total Amount Due 
Dale of issue November 10,2005 

BUWW COVERINGS 
4462 BOEING DR 
ROCWORD IL 61109-2931 

Indicate amount added for Sharing: 

s 

- 

O B  12 L4 3173 L 0000057075 0 0 0 0 0 5 9 b 3 ~  0 



Servlce For: 

1816 MORGAN ST 
ROCKFORD 

B ~ C O ~ E R ~ G S  

for the latest on gas Total Current Bill 

Account: 8-12-14-3173 1 
Meter Number 2993111 
Commercial 

$5988 

Energy Profde 

Average Daily Cart Previous ncct. balance 57.07 
2005 $2.50 Payment Information Balance 

Average DaUy Therms Meter Readin 

2004 0.00 

Payment Information 

2005 0.00 Curnnl: %XI ArNPd M e I a  Rcalliog .November 14,2005 
Previous: 
DifTCWlO~: 0 (24 days) 
CooYcraionfaibsrmn:O 11.010 BNFscfor-0.00 ne- 

19430 Achd hIeter b d i q  . October 21,2005 

Total Deeree Daw 

$57.07 

Winter natural gas prices are going UP, and we want you to be prepared. Consider 
joining the Budget Plan to reduce the month-to-month highs and lows of your &I1 
payments. Visit niccrgas. w m  for more information. 

'.\ Total Amount Due 
Date of issue November 15,2005 , L- .  ~ 

L- ~. . 

$116.95 I 



November 18, 2005 Nicor Gas 
VendorlD: NIC003 Amount : $1 16.95 Check Number : 16480 
Invoice No. Invoice Date Invoice Amount Discount Taken Amount Paid 

M-NOV'05 1 1 / I  5/05 $1 16.95 $0.00 $1 16.95. 
~ 

$116.95 
-__ . 

$0.00 $1 16.95 



Service For: 
BUWW COVERNGS 
1816 MORG.4N ST 
ROCKFOIW 

Account: 8-12-143173 1 
Meter Number 2993211 
Cammercinl 

Energy Profile 

Average Daily Cost 
2005 $42.37 

Ai'eraee Dailv Therms 
2005 31.59 
2004 0.00 

Total Degree Days 
2005 1195 
2004 572 

Please refer to tbe 
enclosed customer 
newsletter or vkit 
nicorgas.com/gascost 
for the latest on gas 
prices and ways to 
protect your budget 
from higher gas 
bills. 

316.95 
Paymi redd, thank you 

Payment Information 
Prrvious B c E i .  balance 

Meter Reading 
cum'nt: 2W30 Estinuied Meter Readlug - Dscwber 16,2005 
P C W i O W  19430 Acmal Melev Resdiog -November 14,2005 
Diffemcs: 1000 (32 days) 
Convers~ontoTh~rms:lO0O x1.011 BTUFactar=1,011.00 Therms 

Delivery Charges 
Monthly Cwt- Charge 59.82 
Flrat 150'l3memu 150.00 @ ,1463 3 21.95 
151 -1011 T h m  861.00@ .OS17 = 70.34 
Eovironinsntal Ke~averyCmf 1.01 1.00 a, ,0034 - 3.44 

Nstursl Gas Cost 
1.011 00 1%- x 11619 

Taxes 
Stafs Revenue Ter 1,011.00 @ ,024- 24.26 
Utiliry Fvud Tax 1.330.23 63 . l o % =  1.33 

Tot eurrcnt bill-est 

$155.55 

$1,174.68 

$25.59 

r $1355.82 
Our Budget Plan can even ouf the seasonal highs and lows of your gas bill by 
spreading your payments over 12 months. Your recommended Budget Plan amount is 
$778.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1 
888 Niwr4u (1 888 6424748). Keeping your acwunt wrrenl will help you maintain a 
good credit rating as it is h'icor's policy to reporl significant late payments to a credit 
bureau. 

Winter naturd gas prices are going up, and we want you to be prepared. Consider 
joining the Wuobet Plan to reduce the month-to-month highs and lows of your bill 
paynients. Visit nicorgas. w m  for more information. 

..-. 
Total Amo~unt Due -'-, 

i Date of isSue December 19,2005 

A . - _  I 

k .. 

7 -  

$1,355.82 1 

B U W  COVERINGS 
4462 BOEING DR 
ROCKFORD IL 61 109-2931 

Pay $778.00 and check here __ - 
Iadicaie amount added for Shahg: 

S 

- 

PO BOX 416 
AURORA IL 60568-0001 Accouut: 8-12-14-3173 1 
l~ l l~~ l l~~~~l~ l~~l l~~l ,~ l~ l l~~~l l~ , , l l~~~~~~l l~~, l l~ l l~~ l , , , l l  - 

08 32 14 3373 3 0003355825 0003355825 0 

http://nicorgas.com


- ntcor 
G A S  

F e b r u a r y  3,  200b 

Buww C o v e r i n g s  
4 4 b 2  B o e i n g  D r  
R o c k f o r d ,  I L  bLLOS 

Manage your account online at nicorgas.com/myaccount 

Dear  C u s t o m e r :  

R e c e n t l y ,  y o u  h a d  a q u e s t i o n  a b o u t  y o u r  b i l l  f o r  $ 2 5 0 . 9 3  f o r  
s e r v i c e  t h r o u g h  02-lb-Ob. T h i s  b i l l  was b a s e d  o n  6-'7> I r re ; te r  
r e a d i n g  o f  2050. 

We f e e l  y o u r  b i l l  i s  c o r r e c t .  On O L - 3 L - O b ,  we r e a d  y o u r  
m e t e r  a g a i n  t o  e n s u r e  t h e  f i r s t  r e a d i n g  was a c c u r a t e .  The 
most  r e c e n t  r e a d i n g  was 2 0 7 b .  The amount  o f  n a t u r a l  g a s  
measured  b y  t h e  m e t e r  b e t w e e n  t h e  t w o  d a t e s  i s  a n o r m a l  
l e v e l  o f  u s a g e .  

I f  y o u  h a v e  a n y  q u e s t i o n s ,  p l e a s e  c a l l  u s  a t  BBB/NICORVU 
( B B B / b 4 2 - b 7 4 8 ) .  

S i n c e r e l y ,  

Cus tomer  C a r e  S e r v i c e s  



Service For: 
BUWW COVERINGS 
1816 MORGAN ST 
ROCKFORD 

Energy Profile 

Average Daily Cast Previous nwt. balance 1,355 82 
2006 $4.87 1/03 LafePay Charge 20.34 

Average Daily Therms 

Payment Information 

Payment Information Balance 

2006 2.29 Meter Reading 

Account: 8-12-14-3173 1 
Meter Number 2993211 
Commerelnl 

$1376.16 

- 
Clmenr: 20500 Actvnl MeterReading - Janualy 16,2006 

Difference: 
PrWiOUS:  20430 EstimslcdMcterReading- Decrrnbcr 

2005 0.00 

Total Degree Days 
2006 1036 
2005 572 Delivery Charges 

(31 days) 
1.012 B1u  F~olor-70.84 T h m  

59.82 
70.8-1 @ -1463 - 10.36 

Monthly TMerm U~age  Enviranrncnml Reaver). Cas1 70.H @l ,0032 = .23 

hlnnlhlg Customer Charge 
First 71 Therms 

$10.41 
Natural Gas Cost 

Taxes 

1011.0 

70.84 T k m r  1.1106 

674.0 $78.67 n 

331.0 Stale Revenue Tax 70.81 @ ,024 - 1.70 
Utility Fund Tar 149.08 @ . lo W -  .I5 

00 $1.85 

Total Current Rill I $1 

enclosed customer 
newsletter or visit 
nicoms.eom/gascost 

Winter natural gas prices are going up, and we want you to be prepared. Consider 
joining the Budget Plan to reduce the month-to-month highs and lows of your bill 
payments. Visit nicorgas.com for more Information 

for thi latest on gns 

from higher gas *--̂ I__ 

- 
prices and ways to Total Amount Due 7 
protect your budget Date offssue Januafy IS, 2006 , 
bills. 

," 
$1,527.09 1 

- 
~ . .  . .~ ~~ . ~ ~ ~ ~~~. ~ . - 

Pleas* detach and relum wjlh yawpayment - - 
Total Amount Due 

Past due balance $1,355.82 due now U- $1,527.09 
G b i  

Current bill $171.27 due by 02/01/06 

BUWW COVERINGS 
4462 BOEING DR 

- 
Indicate amount added for Sharing: - 

08 12 39 3373 L 0001527092 0000173272 3 

http://nicorgas.com


Energy Profile 

Average Daily Cost 
2006 $26.95 

Averaee DaUv Therms 
2006 ~ 21.92 
2005 N/A 

Tola1 Degree Days 
2006 999 
2005 N/A 

MonthiiTheFcUiage 

This M o l d  
Lasl Month 
This Month LnstYcsr 

Please refer to the 
enclosed customer 
newsletter or visit 
nicorgas.com/gascost 
for the latest on gas 
prices and ways to 
protect your budget 
from higher gas 
bills. 

Service Far: 
BUWW COVERINGS 2 L) p d t b  
1816 MORGAN ST t i  Meter  Number 2993211 
ROCKFORD Comrnercidl 

Aceount: 8-12-11-3173 1 

Payment Information 

1/27 Billing adjustment -2.05 
Previous acct. balance 1,527.09 

2/01 Late Pay Charge 22.87 
Security deposit 783.00 

Payment Information Balance $2330.91 

Meter Reading 
curnot: 21170 ESLimlsd Meter Rsading - Febrvnly 16.2006 
PIWiOUS: 20500 Aofualhkler Reading - Iavusly 16,2006 
DflererFoW: . 670 (31 days) 
conversiootonerms: 670 1.014 BTU ~ ~ s t ~ ~ - 6 7 9 . 3 8  ncm 

Deliverj Chargas 

151 -679  T h s m  s29.38@ ,0817 43.25 

Natuixl Gas Cost 

Mouibly c u ~ ~ t o r n  Charge 59.82 
First 150 T h m  150.00 @ ,146; - 21.95 

EnvirmuoeolslRewvclyCont 679.38 @ ,0029 = 1.97 
$126.99 

679.38 Thams x 1.0174 
S691.20 

Taxes 
smte R W ~ U ~  ru 679.38 @! ,024 - 16.31 
Utility Fund T u  8 1 8 . 1 9 0  .10li.- .82 

$17.13 

Tot current b i l l ed  $835.32 I 
This bill includes a sewrifv deposit which must be paid in order to continue servica with 
Nicor Gas. The deposit plus interest will be refunded to you after twelve months of 
prompt payments. if you are unable to pay the entire deposit by the due date, call us to 
discus possible payment arrangements. 

Winter natural gas prices are going up, and we want you to be prepared. Consider 
joining the Budget Plan to reduce the month-to-month highs and lows of your bill 
payments. Visitniwrgas.com for more information. 

Date ofissue February 17,2006 
Total Amount Due $3,166.23 I 

. . .  

Total Amount Due I- $3,166.23 
Previous balance $1,525.04 
Cunrnt deposit 
Cunent bill 

$783.00 due by 03/03/06 
$858.19 due by 03/03/06 

BUWW COVERINGS 
4462 BOEING DR 
ROCWORD IL 61109-2931 

Indicate amount added for Sharing: 

s 

- 
- 

OB 1 2  1 L l  3173 1 0003Lbb238 0000783001 3 

http://Visitniwrgas.com


Service For: ' :  -I 

Total Current Bill 

Energy Profile 

Average Daily Cost 
2006 $14.95 

$269.04 

Average Daily Therms 
2006 12.96 
2005 NIA 

Total Degree Days 
2006 664 
2005 N/A 

~ ~. ~ 

Monthly Therm Usage 

619.3 

452.9 

226.4 

0.0 

TbisMonlb 

LBst Month 
Tbili Month Last Year 

Please refer to the 
enclosed customer 
newsletter or visit 
nicorgas.com/gascost 
for the latest on gas 
prices nod ways to 
protect your budget 
from higher gas 
bills. 

BUWIV COVERINGS 
1816 MORGAN ST 
ROCKFORD 

Payment Information 
Previous acct. balance 2,383.23 

3/03 Late Pay Charge 35.15 
Past-due deposit amount 783.00 

Payment Information Bolanee 

Meter Reading 
cum,: 21400 A m a l  Meter Reading -Marsh 6 , 2 0 0 6  
F n " i 0 " S  : 21170 Estimated Mder Reading - Febmsly 16,2006 
DiffCICnCC: 230 (18 d s p )  
Convusion Io Ibem: 230 x 1.014 BTU Factor -233.22 Thema 

Deliverv C h s m e r  --, ---- ~ ~.. 
Mmthly cU;la~lri &&e 35.89 
First 90 Therms 90.00 @ ,1463 = 13.11 
91 -233  I h e m  143.22@ ,0817 - 11.70 
Environrueold Recovew Cost 233.21 6 ,0029 - .68 

Natural Gas Cost 
233.22 I h c m  I ,8650 

Account: 8-12-14-3173 1 
Meter Number 2993211 
Commercial 

$3,201.98 I 

$61.44 

$201.71 
Taxes 
sate Revenue Tax 233.22 @ .024 - 5.60 
Uliliw Fund Tax 263.18 62 .IO%= .26 

$5.86 

Winter natural gas prices are going up. and we want you to be prepared. Consider 
joining the Budget Plan to reduce ihe month-to-month highs and lows of your hi1 
payments. Visif nicorgas.com for more information. 

Total Am ant Due 
Date oiissu+;&Tk> 

$3,471.02 I 

Pkase detach and mtUm with yoorpayment 

Total Amount Due 

$3,471.02 6 a 5 Previous amount $3,166 23 duenow 
Current amount $304 79 due by 03/24/06 

BUWW COVERINGS 
4462 BOEING DR 
ROCWORD IL 61109-2931 

Indicate amount added for Sharing: 

f 

- 

http://nicorgas.com


Buww Coverings 
4462 Boeing Dr 
Rockford IL 61109 

1816 Morgan St 

Rockford IL 

For 
service 
at 

ACCOUNT NO. 

$1353.77 



Water & Rubbish Bill 
City of Rockford 

425 E. State Street 
Rockford. IL 61 104 

This bill is due and payable upon receipt. 

n t  ordinance 10% of total, 

For Properties beyond the corporate limits water service and 

consumption charges are doubled. 

Garbage Fee: The garbage Collection fee far all one through 

four family dwelling unit3 within the city Of Rockford is $33.60 

RUBBISH ~ 3RD CALENDAR QUARTER - 2006 

per calender quarter per residmtial Unit. It is a flat fee. 

Please nots: The inside meter and outside meter should be read 

annually for comparison, 

If the readings differ call US immediately at 987-5700 {Menu 
option 31 t o  insure accurate billing. 

For Credit Card Payments - By  Mail  Only Fill in the information below and return with the bo t tom port ion of this bill 
Visa, Master Card and Discover 

Account No. iiooi9zii Payment Amount $ 

Expiration Date Credit Card No. - _ _ _  - _ _ _  _ _ _ _  _ _ _  _ 
CID# - - - The last 3 digits found on the Signature Line on the back of credit card, 

Card Owner's 
Name 

Address Signature 

City/State/Zip 
~~ 



City of Rockford 
425 E, State Street 
Rockford, iL 61 104 

Offlce Hnws 8:00 - 5:OO 
Mon - Fri 
Af I Hours 

Note: If Paid After 1210512006 then the Amount Due will be 9 .OO. 

Water & Rubbish Bill 
This bill is due and payable upon receipt. 

Late payment ordinance 10% of tatai. 

RUBBISH - 4TH CALENDAR QUARTER - 2006 Far Pmpeitm beyond the mipoiate limits water serv~ce and 

consumption Charges are doubled. 

Garbage Fee: The garbage collection fee far all one through 

four family dwelling units within the city of Rockford is $33.60 
per calender ~ u a r t e r  per residential unit. It is a flat fee. 

Please note: The inside meter and outside meter should be read 

annually for comparison. 

If the readings differ call u9 immediately at 987-5700 iMenu 

Option 3) TO insure accurate billing. 

For Credit Card Payments - By Mail Only Fill in the information below and return with the bottom portion of this bill 
Visa, Master Card and Discover 

Account No. 110019211 Payment Amount S 

Expiration Date Credit Card No. _ _ _ _  _ _ _ _  _ _  _ _  _ _ _ _  
CID# - _ - The last 3 digits found on the Signature Line on the back of credit card 

Card O w n e r ' s  
Name 

Address Signature 

C i t y i S t a t e E i p  

X Detach and return the lower portinn wi th your payment X 

Maka chacks payable to: 

City of Rockford 
425 E. State Street 

Rockford, IL 61 104 

Water & Rubbish Bill 

Please write your BILL NUMBER on ynur check 
and enclose this portion of bill w i th  your payment 

[ ]CHANGE NAME, ADDRESS OR PHONE ONLY 
[ ]PROPERTY SALE [ ICONTRACT SALE 

10 **'*'** AUTO"SCH 3-DIGIT 6 
1,11,,,,,11,,~1111,,,l,l,~~,l,ll,l,,,11,,ll~ll,,,,l~lll,,,l Name 

Srreet 
BUWW COVERINGS INC '81812 
4462 BOEING DR 
ROCKFORD IL 61109-2931 City Phone 





C 0 %I E R I N cj  5 I PI CO R PO RAT ED 
4462 Boeing Drive, Rockford IL. 61109 

Phone (815) 962-2899 Fax (815) 962-2897 
1nternet:ww buww corn E-mail: mfoabuww corn 

TO: NICOR GAS 
Ann: Brandie 

FAX 
From: Angeles zeifinger 

angelesz@buww. corn 

Fax: (309) 820-8123 
Phone: 

Pages: 37 

I 
Re: Account No. 8-12-14-3173 1 1 c.c: 

J Urgent 17 For Review 17 Please Comment 4 Please Reply 

Comments: 

Dear Brandie: 

Following Mr. Phil Zeilinger instructions, please find enclosed 
documentation regarding our account No. 8-12-14-3173 1 which was faxed to Kelly 
Lena Customer Care Service and Cheryl Boyd at Billing Quality Assurance 
Department as well. 

information. 
Please do not hesitate to contact us in case you need additional 

Thanks in advance for your help. 



Illinois Commerce Commission 
Comment / Complaint Form 

Please fully complete the form If you do not provide this mformation we will not be able to make a 
record of your informal complaint. 

1. Name and address on utility bill or name of person applyng for utility service. 

2. failing address if different than billing address. 
Name: 

Street Address: 

Address (cont): 

City: 

State: 

Zip Code: 

3. Telephone number at your home. Required unless you do not have a home telephone. If the 
telephone service was turned off by the telephone company provide the number that is turned off. If you 
do not have home telephone then state “no home phone”. 

can be contacted. 

Continued on Back 

I 



7. Please indicate if type of service supplied by utility is electric, gas, telephone, water or sewer 

Please check all that apply. 
1 Telephone 1 Local Service I I LocalToll Service I 1 Long Distance Service 1 ] 

Electric 1 1 Alternative Services 
Gas M Alternative Services 

9. Date you contacted utility to address your concern ( d a  if you simply wish to comment). 

utility company. Check only 1 box. 
Register my OpiniodCornrnents 

Informal Complaint sent to Utility k/’  
13. Please include documents that pertain to this matter such as bill copies, identification, etc.. . 

Date: 

IO.  Descnption of utility company’s response ( d a  if you simply wi 

11. wk :lief you are seeking through the Illinois Commerce Commission’s Consumer Services 
” .* Division. Fill out this item only if seeking an informal complaint to be sent to the utility. 



September 15, 2007 

illinois C9tTtriy:ice ~ a ~ ! ~ j ~ ~ ~ ~ ~  
w . m  sE<y/ces ~,v,siojv 

SF2INmL:L~ OFFlCE 
CONSU9 :r.., 

I l l inois Commerce commission 
527 East Capitol Ave 
Springfield, IL. 62701 
Attn: Complaint Department 
Phone: 1-800-524-0795 

To Whom I t  May Concern: 

My last resource is presenting th is case to  you asking 
for your help with an old issue w e  have with Nicor Gas. I 
plead for your advice because Nicar Gas has threatened to 
stop the service in a different location where a t  the beginning 
of 2007 they forwarded the balance of our old and 
unoccupied building for years involved in this matter. 

enclosed copies of our wr i t ten communication w e  have had 
with Nicor Gas besides all the calls regarding this old issue 
that  w e  haven't been able to  resolve, bringing j us t  frustration 
and despair. 

Every t ime we have contacted Nicor Gas trying to  
resolve th is issue and it explaining €he case over and over 
and presenting a l l  the facts with the purpose of  supporting 
our complain they just  te l l  us that  w e  have t o  pay the 
balance, balance t h a t  in our belief and facts basically would 
be impossible to have had, their response has been the same, 
they threaten us saying the service in our current facility will 
be disconnected if we do not pay. They haven't done it yet 
even when this problem started months ago and I think they 
are t ry ing to  intimidate us but  because the  winter is coming 
soon I do not  want to  be in the jeopardy to  get disconnected 
in Q W  current facility. 

I greatly appreciate your recommendation and in 
advance thank you for your t ime and consideration; please do 
no t  hesitate t o  contact me in case you may need additional 
information. 

I n  order to explain better the situation, please find 

Sincerely, r ,  

PHIL t%(/@U-z+- J. ZEILINGER 

PRESIDENT 
philz@buww.com 
Office 815-962-2899 
Cell 815-5 19-8811 

First in Quality, Service and Price -We Cover it All 
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