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July 30, 2005 Nicor Gas :
Vendor ID:  NIC003 Amount : $152.57 Check Number : 16114
Invoice No. Invoice Date Invoice Amount Discount Taken Amount Paid
M-JULY'05 07/22/05 $152.57 $0.00 $152.57
Total: $152.57 $0.00 $152.57
LMP12 M/FP CHECK
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Energy Profile
Average Daily Cost
2005 $1.91
Average Daily Therms
1005 0.16
2004 0.96

" Total Degree Days

- 2005 2
2004 55

Menthly Therm Usage
302

201

10.0

0.0

B i Moum
¢ Last Month
This Monih Last Year

Sign up for
zlectronic funds
transfer, and your

. monthly bill will be
automatically paid
from your
designated bank
account! No more
thecks, stamps or

deadlines to
remember. Call 1

"B838 Nicordu or visit
AWww.nicorgas.com.

BUWW COVERINGS
4452 BOEING DR

Service For:

BUWW COVERINGS Account: 8-12-14-3173 1
1816 MORGAN ST Meter Number 2993211
ROCKFORD Commercial
Payment Information
Previous acct. balance 312,23
Paymt rec'd, thank you -159.66
Paymt rec'd, thank you -152.57
8/24 Corrected billing -152.57
Payment Information Balance $152.57cr
Meter Reading
Current: 19430 Actual Meter Reading - August 18, 2065
Previous: 19420 Estimaled Meter Reading - June 17, 2005
Difference: 10 (62 days)
Conversion to Therms: 10 x 1.008 BTU Factor = 10.08 Therms
Delivery Charges
Manthly Customer Chargs 109.00
First 30 -Therms - [ 1008 @ 1330 = - 134
Environmenial Recovery Cost 1008 @ .0045 = 05
$110.39
Natural Gas Cost
10,08 Therms x .7337
$7.40
Taxes
State Revenue Tax 1008 @ 02d4m 24
Urtility Fund Tax 10779 @ .10%= .12
$.36
Tot curnt bill-correctd | $118.15

Qur Budget Plan can even ouf the seasonal highs and lows of your gas bill by
spreading your payments over 12 months. Your recommended | fudget Plan amount 1s
$570.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1
888 Nicordu (1 888 642-674B). Kesping your account current will help you maintain a
good credit rating as it is Nicor's policy to report significant late payments to a credit

bureau.

Learnt how to evaluate and manage your energy use at the "Make the Most of Your
Energy Doliars" section of nicorgas.com/commercizl. Build an energy slrategy, fake an
energy audit and sign up for our monthly e-mail newsletier for businesses.

Account Balance |

Date of issue August 24, 2005

Flease detach and return with your payment

Total Amount Due

NONE

To sign up for Budget Plan
Pay $570.00 and check here
Indicate amount added for Sharing:

ROCKFORD IL 61109-2931 ' L]
lI"llllt"lllI“IIII!I'IIHIIIIIIIIII”llll"l"l!llll“lllll

Account: 8-12-14-3173 1

PO BOX 416
AURORA IL 6§0568-0001
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Energy Profile

. Average Daily Cost
2005 $195

Average Daily Therms

2005 0.00
2004 035
Total Degree Days

2005 0
2004 20

Please refer to the
enclosed customer
newsletter or visit

nicorgas.com/gascost

" for the latest on gas
prices and ways to
protect your budget
from higher gas
bills,

Service For:

BUWW COVERINGS
1816 MORGAN ST
ROCKFORD

Account: 8-12-14-3173 1
Meter Number 2993211

Commercial

Payment Information
Previous acct. balance

9/16 Earned credit @ 0.2350%

I'ayment Information Balance

-34.42
-.06

$34.48cr

Meter Reading

Current: 19430  Actual Meter Reading - September 15, 2005
Pravious: 12430  Actual Meter Rending - August 18, 2005
Difference: 0 (28 days)

Conversion to Therms: 0 x 1,009 BTU Factor = 0.00 Therms

Delivery Charges
Monthly Customer Charge

Taxes. . o e e
Utility Fund Tax 450 @ 10%= 05

Total Current Bill | $54.55

Our Budgef Plan can even out.the seasonal highs and lows of your gas bill by

spreading your payments over 12 months. Your recommendad Budget Plan amount is

$714.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1
888 Nicordu (1 888 642-6748). Keeping your account current will help you maintain a

gcod credit rating as it is Nicor's policy to report significant late payments fo a credit
Lreau.

Winter nalural gas prices are going up, and we want you to be prepared. Consider
joining the Budget Plan to reduce the month-to-month highs and lows of your bilt
paymentis. Visit nicorgas.com for mare information.

Total Amount Due $20.07 |

Date of issue September 16 , 2005



http://nicorgas.com
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Septembrer 17, 2005 Nicor Gas :

Vendor 1D :  NIC003 Amount: . $20.07 Check Number : 16267

Invoice No. Invoice Date Invoice Amount Discount Taken Amount Paid

M-AUG'05 o  09/16/05 $20.07 $0.00 $20.07
Total: $20.07 $0.00 $20.07

LMP12 M/P CHECK
N . &
. @




Service For: 3 —\?‘)
BUWW COVERINGS ‘\ A Account; 8-12-14-3173 1
1816 MORGAN ST C

ROCKFORD
ergy Profile .
Energy Payment Information >\
Average Daily Cost Previous acct, balance 20.07
2005 $5.33 Paymt rec’d, thank you -20.07
Average Daily Therms Meter Reading
. 2005 284 Current: 19520 Estimated Meter Reading - October 17, 2005
- 2004 © 035 Previous: 19430 Actual Meier Reading - September 15, 2005
. : Difference: 90 (32 days)
Conversion to Therms: 20 x 1.009 BTU Factor = 90.81 Therms -
" Total Degree Days
2005 99 Delivery Charges
2004 20 Monthly (l“.u'ystomer Clﬁrgc 32.36
Firat 5045 @ .1330 = 6.71 4036 @ 1382 =

Please refer to the Environmental Recovery Cost 5045 @ .0034 = A7 40.36 @ .0034 =
enclosed customer—— - oo e e e e e N $6_9?7 e
wslett isit Natural Gas Cost

- Be € OT VISI 5045 Thermsx 1.0268 = 51.80 40.36 Thermax 11700 = 47.22

_ nicorgas.com/gascost $69.02
for: the latest on gas Taxes
prices and ways to Stale Revenue Tax 5045 @ 024= 123 4036 @ 024= 97
protect your budget Utility Fund Tax 91.04 @ .10%=- 09 7725 @ .J0%= 08
from higher gas §2.35
bills. Tot current biil-est $170.64 |

Qur Budget Plan can even out the seasonal highs and lows of your gas bill by
spreading your payments over 12 months. Youwr recommended Budgst Plan amount is
$780.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1
888 Nicordu (1 888 642-6748). Keeping your account current will help you maintain a
good credit rating as it is Nicor's poficy fo report significant late payrernts to a credit

bureau.
This bill reflects our new rates that became effective October 4, 2005. The increase ., VY "5
impacts the "Delivery Chargds® portion of your bill only. For more information on the g
new rates, pléase visit nicor.com/Sammercial. P
ra “ R\fu .
. e
Total Amount Due l $170.64 & 3,

Date of issue Oclober 18, 2005 O
\ SR

Please delach and return with your paymsnt

ﬂ ,EWMMM;I Due by: 11/01/05
HCOX
S A% Curentbill $170.64 due by 11/01/05 : $170.64
. - CORR EC7ED To sign up for Budget Plan
/U LT Pay $780.00 and check here L —
m“g‘goi?xé%:es @ Indicate amount added for Sharing: ——
ROCKFORD IL 6110%-2931 S
llllllllll*lllll{lllllIlllllllilllllllll|||Ilillilllllllllllll —
PO BOX 416 '
Account: 8§-12-14-3173 1 AURORA IL 60568-0001
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Service For:

BUWW COVERINGS 05 Account: 8-12-14-3173 1
1816 MORGAN ST &Q\' Meter Number 2993211
ROCKF¥ORD Commercial
Energy Profile Payment Information
Average Daily Cost Previous acct. balance 190.71
2005 $1.59 9/27 Paymt rec'd, thank you -20.07
11/01 Late Pay Charge 2.56
Average Daily Therms 11/10 Corrected billing -170.64
2005 0.00 11/10 Late Pay Charge Adj. -2.56 7
2004 0.35 .
Meter Reading .
Total Degree Days Cwrrent: 19430 Actual Meter Reading - October 21, 2005
2005 128 Previous: 19430 Actunl Meter Reading - September 15, 2005
Difference: 0 (36 days)
2004 20 Conversion to Therms: 0 x 1.009 BTU Factor = 0.00 Therms
, Please refer to the Delivery Charges
enclosed customer Monthty Customer Charge , 8.7 : 28.24
newsletter or visit $57.01 :
" nicorgas.com/gascost Taxes '
for the latest on gas Utility Fund Tax 2877 @ .10%= .03 1824 @ .10%= 03
prices and ways to 5.06
protect your budget Total Current Bill $57.07 |
from higher gas
bills. This is a new bill that replaces your most recent bill. The previous bill is fncorrect
because of a meter reading erar. Please disregard the previous bill and pay the
amourtt due shown on this corrected bill by the due date. We are sory for the
inconvenience this may cause you.
This bill reflects our new rafes that became effective October 4, 2005. The increase
‘ impacts the *Defivery Charges" portion of your bill only. For more information on the
. _ new rates, please visit nicor.com/commercial.
Total Amount Due $57.07 |
Date of issue November 100, 2005
m Please detach and return with your payment
z@”QK Due by: 11/28/05
£ b arse® g
G A S
To avoid late pay charge, pay bill by 11/28/05 $57.07
BUWW COVERINGS i o
icate amount added for Sharing: —
4462 BOEING DR aie amount added for SIanns
: ROCKFORD IL 61109-2931 $
- ) ll"lllll“lll""llIIIIIIIlII“IIIIII"lllf"l”lllllll"!lli —
PO BOX 416
Account: 8-12-14-3173 1 AUROQRA L 60568-0001
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Energy Profile
Average Daily Cost
2005 $2.50
Average Dally Therms
2005 0.00
2004 0.00
Total Degree Days
2005 349
2004 572

Please refer to the

enclosed custoier— -

newslettel or visit

nicorgas.com/gascost
for the latest on gas

prices and ways to

protect your budget

from higher gas
bills.

Service For:

BUWW COVERINGS Account: 8-12-14-3173 1
1816 MORGAN ST Meter Number 2993211
ROCKFORD Commercial

Payment Infermation
Previous acct. balance 57.07
Payment Information Balance L

$57.07 |

Meter Reading

Current: 9430 Aciual Meter Reading - Navember 14, 2005 |
Previous: 19430 Actual Meter Reading - October 21, 2005
Difference: 0 (24 days)

Conversion to Therms: 0 x 1.010 BTU Factor = 0.0¢ Therms

Delivery Charges

Monibiy Cusiomer Charge 59.82
$59.82
Taxes
Utilify Fund Tax CHE2 @ %= 06 .
' $.06
Total Current Bill [ $50.88 |

Cur Budgef Plan can even oul the seasonal highs and lows of your gas bill by

spreading your payments over 12 manths., Your recommended Budget Plan amount is

£740.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1

888 Nicordu (1 888 642-6748). Keeping your account current will help you maintain a

good credit rating as it is Nicor's poficy fo report significant late payments o a credit
reau.

Winter natural gas prices are going up, and we want you fo be prepared. Consider
Joining the Budgst Plan to reduce the month-to-month highs and fows of your bill
payments. Visit nicorgas.com for more information.

$116.95 |

Total Armount Due h ™~ t
Date of issue November 15, 2005

._\\‘
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1684890
November 18, 2005 Nicor Gas :
Vendor ID:  NIC0Q3 Amount : $116.95 Check Number: 16480
Invoice No. nvoice Date [nvoice Amount Discount Taken Amount Paid
M-NOV'05  11/15/05 $116.05 $0.00 $116.95
Total: $116.95 $0.00 $116.95

1 P12
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Service For:

BUWW COVERINGS Account: 8-12-14-3173 1
1816 MORGAN ST Meter Number 2993211
ROCKFORD Commercial

Energy Profile Payment Information ;
i Previous acct. balance 116.95 ~§
Average Daily Cost {
2005 ’ $ﬂ2.37 Paymt rec'd, thank you -116.95 %\iﬁ\\s\ ";\' _é‘)
X et
. A 122
Average Daily Therms Meter Reading (Yglo
2005 31.59 Catrent: 20430 Estinmied Meter Reading - December 16, 2005 5 i
2004 0'00 Previous; 19430 Actust Meler Reading - November 14, 2005 S
‘ Difference: 1000 (32 days)
Conversion to Therms: 1000 x 1,011 BTU Factor = 1,081.00 Therms
Tatal Degree Days
2005 1195 Delivery Charges
2004 572 Monthly Customer Charge 59.82
First 150 Therms 150.00 @ 4463 = 2195
. 151 - 101t Therms 6100 @ 0817 = 70.34
Please refer to the Euavironinenral Recovery Cost 1011.00 @ .0034 = 344
enclosed custorfl?r $155.55
n?_WSIeﬁpror Vl§lt — .Na.t.ura] Gas.Cost - - _
nicorgas.com/gascost 1,011.00 Therms x 1.1619
for the latest on gas $1,174.68
prices and ways to Taxes .
State Reveoue Tax 1,011.0¢ @ 022= 2426
protect your b“‘dg“ Utility Fond Tox 133023 @ .10%= 1.3
fl:om bigher gas $25.50
hills.
Tot current bill-est L $1,355.82 I
Ouwr Budget Plan can even out the seasonal highs and lfows of your gas bill by
spreading your payments over 12 moriths. Your recommended Budget Plan amount fs
R $778.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1
. 8388 Nicordu (1 888 642-6748). Keeping your account current will help you maintain a
good credit rating as it is Nicor's policy to report significant late payments to a credit
bureatr.
Winter natural gas prices are going up, and we want you 1o be prepared. Consider
joining the Budget Plan fo reduce the month-to-month highs and lfows of your bilf
payments. Visit nicorgas.com for more information.
Total Amoiint Due | $1,355.82 |
- Date of is:fue December 18, 2005 //

|

WM—-.

nIcon

’ Current bill $1,355.82 due by 01/03/06

" Please detach and return with your payment

|

Due by: 1/03/06

$1,355.82

To sign up for Budget Plan
Pay $778.00 and check here
Indicate amount added for Sharing:

BUWW COVERINGS
4462 BOEING DR
. ROCKFORD IL 61109-2931 $

IIIlllliI”Ill”“lllll'!lllll”llilll”!llI”I”IIIIII”IIIII . ‘.1 .

PO BOX 416
AURORA IL 60568-0001
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Account: 8-12-13-3173 3

08 12 14 3373 1 0003355825 0001355825 @



http://nicorgas.com
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nlcor Manage your account online at nicorgas.com/myaccount

G A S

Febhruary 3, 200k

e,

[
Buww Coverings \Accountwﬁ;lawiH—Bi;;)
44L2 Boeing Dr -

Rockford, IL L1109

Dear Custaomer:

Recently, you had a question about your bill for {($150.93 )for
service through 01-1b-0k. This bill was based on @ meter
reading of 2050.

We Teel your bill is correct. 0On 01-31-0L, we read vyour
meter again to ensure the first reading was accurate. The
most recent reading was 207k. The amount of natural gas
measured by the meter between the two dates is a normal
level of usage.

If you have any questions, please call us at B8B/NICORYU
(BBB/LY42-LTYHE),

Sincerely,

Customer Care Services




Energy Profile

Average Daily Cost

2006 $4.87
Average Daily Therms
2006 229
2005 0.00
Total Degree Days
2006 1036
2005 572

Maonthly Therm Usage_ _

10110
674.0

31370

0.0

This Moath
3 Last Monih
This Mouth Last Year

Please refer to the
enclosed customer
newsletter or visit
nicorgas.com/gascost
for the latest on gas
prices and ways to
protect your budget
from higher gas
bills.

BUWW COVERINGS

4462 BOEING DR

Past due balance
Current bill -

Service For:

BUWW COVERINGS Account; 8-12-14-3173 1
1816 MORGAN ST Meter Number 2993211
ROCKFORD Commercial

Payment Information

Previous acct. balance 1,355.82
1/03 Late Pay Charge 20.34
Payment Information Balance I

$1376.16 |

Conversion 10 Thernis: 70 §1.012 BTU Faoclor = 70,84 Therms

Meter Reading

Curzent: 20500 Actual Meter Reading - Yannary 16, 2006 " . ,

Previous: 20430 Estiranted Meler Reading - December 16, 2005, ~abh o~ ¥ (j}):) :
Difference: {31 days) %\‘\ i

PR AN ‘5}% @t}
> \\} NNy

Delivery Charges .
Mouthly Customer Charge 56.82 A -'“ﬁf . c
First 71 Therms T0.84 @ 463 = 1336 ‘(\ &
Environmenial Recovery Cosi 7054 @ .0032 = 23 S
) $70.41

Natural Gas Cost N
70.84 Therms x 1.1106 \\\\\ R

$78.67 0\ ‘§~ xﬁj ™
Taxes @ A
State Revenue Tax 7081 @ 0M4= 170 B
Utility Fund Tax 149.08 @ .10%= .13 i %‘% o

$1.85 )
T

Total Current Bill | $150.93 |

If you have already mailed your payment, thank you. If not, please send it today to
avoid further credit action. Or, call us at 1 BOO 310-0566 to discuss payment
arrangemenis. Bills thaf are 30 days past due and over $100 will be reported to a credit
bureau, which may adversely affect your ability to obtain creqit.

Winter natural gas prices are going up, and we want you to be prepared. Consider
Jjoining the Budget Plan to reduce the monih-to-month highs and lows of your bil
payments. Visif nicorgas.com for mora information.

Total Amotunt Due \ l
Date of isstie January 18,2006 /

Bk,

$1,527.09 |

e
Rt SIS

Flaase delach and relurn with your payment

Total Amount Due

$1,355.82 due now
$171.27 due by 02/01/06

$1,527.09

Indicate amount added for Sharing;

ROCKFORD IL 61109-2931 ]

IlilllIIIIIIIIIII'IIIIIIIIIlIlillilllillllllllll'IIIIIlIIIIIII

Account: 8-12-14-3173 1

PO BOX 310
AURORA IL 60507-0310
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04 12 14 3173 1 0001527092 0000171272 3



http://nicorgas.com

Service For: ,&
BUWW COVERINGS ’3 3, PZ/ Account: 8-12-14-3173 1
1816 MORGAN ST f ) b 'zf(, Df.a Meter Number 2993211

ROCKFORD 0 Commercial

Energy Profile Payment Information

Average Daily Cost Previous acct. balance 1,527.09

- 2006 $26.95 1/27 Billing adjustment -2.05
. 2/01 Late Pay Charge 22.87
Average Daily Therms Security deposit 783.00
2006 2192 Payment Information Balance $2.330.91 I
2005 N/A
Meter Reading
Total Depree Days Current: 21170 Estimmted Meter Reading - February 16,2006
2006 099 Previous: 20500 Actal Meter Reading - Jenuary 16, 2006
Difference: =670 (31 days)
2005 N/A Couversion 1o Therms: 670 x 1014 BTU Factor = 67938 Therms

Monthly Therm Usage ~ Delivery Charges

Mouathly Customer Charge , 59.82
First 150 Therms 15000 @ 1463 = 2195
679.3 151 - 679 Themns S036@ 0817 = 4325
Eavironmental Recovery Cost 679.38 @ .0029 = 197
452.9 $126.99
. Natnral Gas Cost
¢ 2264 679,38 Therms x 1.0174
$691.20 g
0.0 : Taxes :
State Revenne Tax 67938 @ 024~ 1631
Utility Fund Tax R1R19 @ .10% = 82
This Month ) $17.13
3 Last Month o
This Month Last Year Tot current bill-est : I $835.32
This bift includes a security deposit which must be paid in order to continue service with
Please refer to the Nicor Gas. The deposit plus interest will be refunded to you after twelwe months of
enclosed customer prompt paymenis. If you are unabie to pay the entire deposit by the due dale, call us fo
newsletter or visit discuss possible payment arrangements.

i .com, t
nieorgas.comigascos Winter nafural gas prices are going up, and we want you to be prepared. Consider

- for the latest on gas joining the Budget Plan to reduce the month-to-monfh highs and lows of your bill
. prices and ways to payments, Visit nicorgas.com for more information.
- protect your budget e
from higher gas Total Amount Due | $3,166.23 |
hills. Date of issue February 17, 2006
WWM Please detach and return with your payment . . —_—
E g gj‘\ @ﬁﬂ Total Amount Due
BOELY N FE Previous balance  $1,525.04
. G As Current deposit $783.00 due by 03/03/06
: Currentbill  $858.19 due by 03/03/06 $3,166.23
24 %‘ggocE?ngg:GS Iudicnié amount added for Sharing: ——
RCCKFORD IL 61109-2931 s
ill!llllllIIIIIIIIIIIIIIIlIIIlIIllllllIII!IIIIII'IIIIII{II&III ——
PO BOX 310
Account: 8-12-14-3173 1 AURORA IL 60507-0310
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08 L2 14 3173 1 00031&L238 0QOOD?A300) 3



http://Visitniwrgas.com

Energy Profile

Average Daily Cost
2006 $14.95

Average Daily Therms
2006 12.96
2005 N/A

Total Degree Days
2006 664
2005 N/A

Monthly TilerlunU‘sage )
6193

4529

2264

0.0

This Month
Last Monih
This Month Last Year

Please refer to the
enclosed customer
newsletter or visit
nicorgas.com/gascost
for the latest on gas
prices and ways to
protect your budget
from higher pas

bills.

11COoT

G oA

Previous amount
Current amount

Service For:

BUWW COVERINGS Account;: 8-12-14-3173 1
1816 MORGAN ST Meter Number 2993211
ROCEKFORD Commercial
Payment Information
Previous acct. balance 2,383.23
3/03 Late Pay Charge 35.75
Past-due deposit amount 783.00
Payment Information Balance $3,201.98
Meter Reading
Curreni: 21400 Actua) Meter Reading - March &, 2006
Previous: 21170  Estimated Meter Reading - February 16, 2006
Dif¥erence: 230 (18 days)
Conversion to Therms: 230 x 1.014 BTU Factor =233.22 Thenms
Delivery Charges
Mounthly gﬁlﬁﬁmi‘ é‘hgmge 3589
First 90 Thenns 90.00 @ 1463 = 13.17
91 -233 Therms 14322 @ 0817 = 11.70
Environmental Recovery Cost 23322 @ 0029 = 68
$61.44
Natural Gas Cost
233.22 Therma x 8650
$201.74
Taxes
State Revenne Tax 23322 @ 024 5.60
Utility Fund Tax 26318 @ .10% = 26
$5.86
Total Current Biil $269.04 |

Unfortunately, as a last resort, we recently disconnected your gas service because you
failed fo pay your biil. Payment of this bifl in full, a deposit and possibly a reconnection
fee will b required before your servica can be restored. Please call our Credit
Asgsistance Center for more information.

Winter natural gas prices are going up, and we wani you fo be prepared. Consider
joining the Budget Plan to reduce the month-to-month highs and iows of your bill
payments. Visit nicorgas.com for more information.

Total Ampunt Due I $3.471.02

Date of issue(March 10, 2006

.

Flease detach and return with your payment

Total Amount Due

$3,166.23 due now
$304.79 due by 03/24/06

$3,471.02

BUWW COVERINGS ; ; —_
Ind d i :
162 BOEING DR icate amount added for Sharing
ROCKFORD IL 61109-2931 $

’ . |ll|lllll!|llIIIIIIIIIIII!IIIIIIl!llllfllllll!llllllIIIIIIIlli

PO BOX 310
AURORA IL 60507-0310
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Account: 8-12.14-3173 1

08 L2 14 3173 1 000347102k 0000783001 3



http://nicorgas.com

= R , FINAL NOTICE, PFIIOR TD DISCONNECTION
: T : IMPORTANTE -
' Esta nam::a afecta sus derechos y abhgaamnes ¥ dehe traduc:r mmedlaramjnte

B S _ 8 12 14—31731

Thls IS NUTICE tn you thal ynur GAS serwce is suhjecl to he DiSCUNNECTED tm ur aﬂer

S S February 17,2006 T
- Tn prevent mterruptlun nf ynur gas serv?ce p ease maEe lm_medi_a_te_ pa’yment of e
- o _Past‘-due blII( ) in the amnunt OT S 138377

Deposﬂ due in:the amount of §- - © B
: : AMOUNT DUE $ A 1-353 77 sl

. ) i the. entira- past-due: balange at ong tlme wm impuse a severe hardshlp, a deferred payment arrangament may: he: avallahle by'
’ c ting:the Credif Asslstancs G r(CAC} at the telaphane: number shown above (See reve

curs for the: explimt purpnse Df heanng any mplai
k 8/ customers bl.!s bsllmg pracnces and. depomt reqiirements, [f your complaintis:r
be e a SUPEIYISOL lt thie: supervispr-cannot help you cail the Consumer Sarvmes Div
at 1 BBD 524 0795 Customars usmg a TDD call 1-800-858-9277.

o T Chcopyofthe Nindls:Commerca:Comarissicn's | drr*lruszratlve Gods Part 280, rufes bertai ,
ection;’ 8§ i of servi ilable fo ou readmg at our Iocal hiisingss: office: Orynu
Bavic -Dl\nsmn State of iflf flOIS E‘mldlng, 16(} North: LaSa 1

For
n 2 C r service 1816 Morgan St
Q b t
. Rockford L
G A S
Date EEB 92008
- _ ACCOUNT NO.
’ 8-12-14-3173 1
' Buww Coverings DEPOSIT AMOUNT
4462 Boeing Dr 1 6 4.0.9.¢.4.¢.4
Rockford L 61109 BILL AMOUNT
$1353.77
POBOX 310

AURCRA L 60507-0310
Y1 1 | PP 1Y Y | Y Y 1 P Y1 P 1 [ PP A

08 ic 14 3173 1 DO0L353770 0001353770 A




. , 1 Water & Rubbish Bill
City of Rockford : ' This bill is due and payable upon receipt.

;gfkijfie;t:f; - Late payrment ordinance 10% of total,

After 30 Days

Office Hours 8:00 - 5:00
Mon Frl 987-5700
987-5712 -
o87.-5712

BUWW COVERINGS INC

4.00)
Amount Due

e Prevgls BaAnGe. | e D CredisT i SRR
Note: If Bgid Af\er 10/1 2006 then the Amount Due will be $ 92.40.

RUBBISH - 3RD CALENDAR QUARTER - 2006

For Properties beyond the carporate limits water service and
consurmption charges are doubled.

Garbage Fee: The garbage collection fee for all one through
four family dwelling urits within the city of Rockford is $33.60
per calender guarter per residential unit. Itis a flat fee.
Please note: The inside meter and outside meter should be read
annually for cornparison,

If the readings differ call us immediately at 987-570Q {Menu
option 3! to insure aceurate billing.

For Credit Card Payments - By Mail Only Fill in the information below and return with the bottom portion of this bill
Visa, Master Card and Discover

Account No. 140019211 Payment Amount §
Credit CardNo. _ _ = _ . Expiration Date
CID# __ _ _ Thelast 3 digits found on the Signature Line on the back of credit card.
Card Owner's

Name

Address Signature

City/State/Zip




Water & Rubbish Bill

Citv of ROCkaI‘d ) ‘ . : This bill is due and payable upon receipt.
:25;‘ itiiesit;?; . Late payment ordinance 10% of total,
oertord, After 30 Days.
Ottice Hours 8:00 - 5:00 Customer ", ..t Customen # |
Mon - Fri 8987-5700 WwW COVER_IN_GS INC _815_1_.’_2
After Hours 987-5712 LA seatint NG
Emergency 887-5712 574 110019211
‘ ‘ e e
WTR 3/4 inch 09/11/2006 06/26/2008
WATER TAX i .00
g it shdidstne IVIRERTS Amount Due i
£4.00 00 84,00

Note: H Paid After 12/05/2006 then the Amount Due will be $ .00,

RUBBISH - 4TH CALENDAR QUARTER - 2006 Far Properties beyond the corporate limils water service and
consumption charges are doubled.

Garbage Fee: The garbage collection fee for ail one through
four family dwelling units within the city of Rockford is $33.60
per calender quarter per residential unit, Itis a flat {se.
Please note: The inside meter and cutside meter should be read
annuaily for comparison.

If the readings differ call us immediately at 987-5700 (Menuy

option 3) to insure accurata Dilling.

For Credit Card Payments - By Mail Only Fill in the information below and return with the bottom portion of this bill
Visa, Master Card and Discover

Account No. 110019211 Payment Amount $
CreditCadNo, __ _ Expiration Date
CID# __ _  Thelast 3 digits found on the Signature Line on the back of credit card.
Card Owner's

Name

Address Signature

City/State/Zip

¥< Detach and return the lower portion with your payment <

-Make chocks payable to: Wa'ter & Rubbish Bi"
City of Rockford
425 E. State Street Please write your BILL NUMBER on your check

and enclose this porticn of bill with your payrment.

Rockford, Il 81104

12/05/2006

51797574 10/30/2006 110019211
Note: If Paid After 12/05/2006 then the Amount Due will be $ .00.

Amount Paid

[ JCHANGE NAME, ADDRESS OR PHONE ONLY

[ JPROPERTY SALE [ JCONTRACT SALE
10 = AUTO*SCH 3-DIGIT 6
|a”l||n”lu”"u|'||:ulll”llnu“llu”l”llul:l”lul . Name
BUWW COVERINGS INC 81812 Street
4462 BOEING DR
ROCKFORD IL 61109-2931 City Phone
State

000060420065BYYS?E574300000000000




FINAL- Ntmc_E PRIOR TO € D_I_S__I_I'ONNECTIBN

!MPOBTANTE

4462 Boeing Dr

For
servi Rockford , IL
101/60)4 z
oAl e January 18, 2007
ACCOUNT NO. W
Moo £ . 66-19-74-2624 |
Buww Coverings Inc _ e é’i‘w {“ﬁﬂd‘t‘g DEPOSIT AMDUNT
4462 Boeing Dr TREADS a8 En To .00
- Rockford, IL. 61109 BILL AMOUNT
. 2,931.55
PO BOX310

ATTRORA, IL 60507-0310
ll”ll"IIlIllll”ilIIIII."IIIIIIIIIIII“"IIIIlIu”IlIllll”

bb 19 7?4 2b24 1 0002931558 0002931558 9




XBUWW

COVERINGS INCORPORATED

4462 Boeing Drive, Rockford IL. 61109
Phone (815) 962-2899 e Fax (815) 962-2897
Internet:www . buww.com ® E-mail: infofibuww.com

FAX

To: NICOR GAS From: Angeles Zeilinger
Aun: Brandie angelesz@buww.com
Fax: (309) 820-8123 Pages: 37

Phone:

Re:  Account No. 8-12-14-3173 1 C.C:

v Utgent [ For Review O Please Comment v’ Please Reply

e Comments:

Dear Brandie:

Following Mr. Phil Zeilinger instructions, please find enclosed
documentation regarding our account No. 8-12-14-3173 1 which was faxed to Kelly
Lena Customer Care Setvice and Cheryl Boyd at Billing Quality Assurance

Department as well.
Please do not hesitate to contact us in case you need additional

information.

Thanks in advance for your help.

il EAXED

S ZEI INGER

Accountmg Department




Illinois Commerce Commission
Comment / Complaint Form

Please fully complete the form. If you do not provide this information we will not be able to make a
record of your informal complaint.

1. Name and address on utility bill or name of person applying for utility service.
Name: . .
__ AUWW Coverynes Tne.
Street Address: 47% (ﬂ hg; 5 Oﬁ’}/ 1o ;C{
Address (cont): J
City: ) P
. Kock ford
1
Zip Code: U i I m

2. Mailing address if different than billing address.
Name:

Street Address:

Address (cont):

City:

State:

Zip Code:

3. Telephone number at your home. Required unless you do not-have a home télephone If the-
telephone service was turned off by the telephone company. provxde the number that is turned off. If you
do not have home teIephone then state “‘no home phone”.

T [8is-awa-aeaa.

4. Daytime telephone number where you can be contacted.
Daytime Phone: . _ . ,
OI5- Alpd- 49209

5. Name of the utility company against which you are filing comment / complaint.

LUtihty: J N‘_‘{ (\ngj %(}5

Continued on Back

mMeuded idlulon




6. Your account number with the utility company,

iAccountNumbcri %J)_» :§-~ "‘l Q‘qé \

7. Please indicate if type of service supplied by utility is electric, gas, telephone, water or sewer.

Please check all that apply.
| Telephone | | Local Service | [ Local Tol] Service | | Long Distance Service | |

Electric [ Alternative Services ]
Gas N1 Alternative Services ]
Water
Sewer

8. Description of utility complaint.

WP MM S \\M ‘o d oc,tmxmcmom
LNl _

9. Date you contacted utility to address your concern (n/a if you simply wish to comment).

Date: ¢ jrh | /
January 8T 9005 > dus wng%caﬂ

10. Description of utility cornpany s response (n/a if you simply ms%}\ﬁ&%%‘?ment)

k\(w \,\,@, R 10 e deauma QPN

‘Uu \,Q SN bu,l
o OARemn

QMM Rjioes

12. Please indicate by checking below if you wish your
utility company. Check only 1 box.
Register my Opinion/Comments l

Informal Complaint sent to Utility ' \/ -

L

13. Please include documents that pertain to this matter such as bill copies, identification, etc. ..




September 15, 2007

Se 2 My
Illinois Commerce Commission Hinois Commarce Commicat
. Lo SnGIe Lommigsi
527 East Capitol Ave CﬁNSégfﬁiEﬁwcas afws;é?vn
Springfield, IL. 62701 AINCFIZLD OFFICE

Attn: Complaint Department
Phone: 1-800-524-0795

Machine Tool Protection
Products and Services

To Whom It May Concern:

k!
ek

. My last resource is presenting this case to you asking
»ﬁ www.buww.com

for your help with an old issue we have with Nicor Gas. I
plead for your advice because Nicor Gas has threatened to
stop the service in a different location where at the beginning
4452 Boeing D ; of 2007 they forwarded the balance of our old and
g Drive . . . . P
Rockiord, IL USA 61109 unoccupied building for years involved in this matter.
Tel: 815 962-2899 In order to explain better the situation, please find
Fax: 815 962-2867 : enclosed copies of our written communication we have had
Emi:info @buww.com with Nicor Gas besides all the calls regarding this old issue
that we haven’t been able to resolve, bringing just frustration
M and despair.
47154 Taibot Line BR-3 Every t'ime we hE!VE contag:ted Nicor Gas trying to
St Thamas, Ontario resolve this issue and it explaining the case over and over
] Canada N5P 357 and presenting al! the facts with the purpose of supporting
o ZBF-'_ 519 765-3899 our complain they just tell us that we have to pay the
Eml?:'aig éﬁg?j’fm balance, balance that in our belief and facts basically would
be impossible to have had, their response has been the same,
they threaten us saying the service in our current facility will
be disconnected if we do not pay. They haven’t done it yet
even when this problem started months ago and I think they
are trying to intimidate us but because the winter is coming
socon I do not want to be in the jeopardy to get disconnected
in our current facility,

I greatly appreciate your recommendation and in
advance thank you for your time and consideration; please do
not hesitate to contact me in case you may need additional
information.

Sincerely,

Pl | 3ecbns e
PHILTP J! ZEILINGER

PRESIDENT
philz@buww.com
Office 815-962-2899
Cell 815-519-8811

First in Quality, Service and Price - We Cover it All



mailto:philz@buww.com

