
Energy Profile 

Aversee DmR Cost 

- A / u b A -  
Service For: 01. r f .L>R 
Buww Coverings Ine Accounl 66-19-74-2624 1 

. 
2007 $34.65 
2006 $6.12 

Avemge Dally Th-a 
2007 42.36 
2006 36.50 

Ts-1 Degree Deya 
2007 1,105 
2006 793 

Visit the "My 
Account" section of 
nicorgas.com orhere 
you can convenieolly: 

Pay your bill 
Sign up for email 
reminders, Auto 
Payment and Budget 
Plan 
Make payment 
arrangements 
Submit a meter read 
View your gas use 
history 

nzcor 

Palment Information 
Prcviols BalalKr J .779 .37  

1211 I Paymcm rneivrd. Tlvuk you! 350.5J 

Total Paymenix and Balances $4,428.84 
General Ad jwtments 
12:07 Unpaid Balance R c u d  to Prorider ~2569.62  

$2.569.62cr 
For gas service at IIR following locarion: 
4462 Boeing Dr, Rockford 
Meter Reading Mrler Nuriiber 3560719 
CWCCnC: 
PX\lO"$ 

Diflerewc: 1282 (30daysj 
C o n \ m r s i a n e T h e m :  1252X 1.015 BTUFaclor= 1 . 2 7 0 . 7 8 ~ F h c m  

Commercial Gas Service 
Delivery Charga 
Monthly Cwronsr Chars 
First 150Thcriia lS0@SO. l1~9 IY.94 
1 5 1  ~5MUlIwmls l , l 2 0 7 8 @ S O ~ 8 2  76.44 

F r a l r h i s  Cost Adjlalmrnt 

I9360 EsUmaredReading. Dcceiritrr N, 2 M 7  
I8108 4clw.l Reading ~ Nommkr 20, 2 0 7  

L D V ~ ~ ~ ~ ~ ~ U ~ I  crat R ~ ~ ~ . ~  1.270.78 @ SO,M 

521 I 4  
5849,31 

Natural Gas Cost 
465.95  TIE^ I xi.70 
80483 Thrrnls 1 m.65 

i.oi 
3050 

Taxes 

sole RPWU Tax I ,270.78 @ m . 0 ~  
Utilily Fund Tax '61.uO8.22 @ O . l ? a  

$1,039.73 
Adjusments -Utility industrial heat 
I a20 Late Pay C h q F  7.49 

s7.49 
Total Current Bill Amount $1,522.40cr 

I $2,906.44 I - Pan due balance IS $4428 81 due nou G A S  

- 
Indicate aiiiouni added for Slunng 

3 

Buww Cwermgs Inc 
4462 Boerng Dr 
Rockford IL 61109-2931 ~ 

1~11~~~~~11~~,1111111111,,,,l,ll,l,,,,ll,,,,ll,ll,,,,l,lll,,,l - 

PO BOX 416 
AIIKORA IL 60568-0001 - Account 66-19-14-2624 1 

l,ll,,ll,,,,l,l,,ll,,l,,l,ll,,,ll,,,ll,,,,,,llll,~,ll,,,,l,,ll 

http://nicorgas.com


FINAL NOTICE PRIOR TO DISCONNECTION 
IMPORTANTE . . . . . - . . . . . . . . - 

Esta noticia aiecta sus derec hos v ob1 W d n e s  v debe t raducir inmed fatamante 

Buww Coverings Inc ACCOIJhT NO 
66-19-74-2624 1 

This is NOTICE to you that your GAS service is subject to be DISCONNECTED on or after 

To prevent interruption of your gas service, please make immediate payment 01: 
December 29,2007 

Past due bill@) in the  amount of $ 
Deposit due in the amount of $ 

146.84 
lL35~9.65 ~~~, 

TOTAL AMOUNT DUE $ ,. 1,506.49-~ ,i 

Any question concerning this notice should be discussed with our Customer Care credit speciaiist. 

.~ 

Please call our Credit Assistance Center (CAC) at our toll-free number ,~00-~10-1~~66 
~~ ~ 

~~ 

If service is disconnected. the total amount due must be paid before service can be re-estabiished. A CASH DEPOSIT pius a standard 
RECONNECTION CHARGE may be due pius any additional charges resulting from disconnecting and reconnecting service other than at the meter. 
in  additlon, there musl be a responsible penon present a1 the time of reconnection. 

In the case of master-metered buildings. TENANTS are being notified at the pending DiSCONNECTiON 01 Service 

iI payment of the entire past-due balance at one time will impose a severe hardship, a deferred payment arrangement may be availabie by 
contacting the Credit Assistance Center (CAC) ai the telephone number shown above. (See reverse side.J 

If disconnection of gas sewice will aggravate an existing serious iilness of a permanent resident of the premises, such action can be delayed for an 
initial period of 30 days. and renewable lor another 30 days, if the illness is certified by letter to the company from a registered physician or IXai  
Board of Heaith. The wrinen celtilication showing the name, business address and telephone number o i  the certitying Dam shall include the name 
ofthe iii person, nature of iilness and the period of time during which termination wiil aggravate the illness. initial CeltiiiCaliOn by a registered 
physician or iocal Board of Health may be made by telephone if written celtification is  forwarded within five days 

AS required by iliinois iaw during the months ot November through March, the direclor 0' your 'ocai or County Depacment of Public Health or your 
township supervisor or your county Sheriff will be notified at least 24 hours pr'or to the termination of your gas SerViCe. 

Your service may be subject to disconnection due to a prior disconnect notice. Further biliing wi!l not nullify this NOTICE. 

Nicor Gas personnel are on duty during reguiar oflice hours lor the explicit purpose o i  bearing any complaints you may have concerning. among 
other things. our Service, customers' biiis. biliing practices and deposit requlrements. If your complaint IS 'iot resolved to your satisfaction. please 
ask to be referred to a supervisor. if the supervisor cannot help you.  cail the Consumer Serdices Division of the liiinois Commerce Commission 
at 1-800-524-0795. Customers using a TOO Cali 1-800-858-9277. 

A copy of the iliinois Commerce Commission's 83 illinois Administrative Code Par: 280 rules pertaining to custower credit, customer deposits, 
collection activities and disconnection of selisice is availabie for your readiig at our loca! business oflice. Or you can revieb' or obtain a copy at the 
Illinois Commerce Commission. Consumer Sentices Division. State of Illinois Building, 160 Norih LaSalle Street, Suite C.800, Chicago, iliinois 
60601-3104 or 527 East Capitol Avenue, P.O. Box 19280. Springfield. Illinois 62794-9280. 

nzcor G A S  

Buww Coverings Inc 
4462 Boeiiig Dt 
Rockford , IL 6 I 109 

- over - 

4462 Hoeing Dr 
Rockfurd, IL For 

service 
ai 

~ ~ t e  December 2 I ,  2007 
1 APPlllNT Nn I . ._ _ _  - .. . . . -. 

DEPOSIT AMOUNT 



January 26,2007 

KELLY LENA 
GENERAL SUPERVISOR 
CUSTOMER CARE SERVICE 
NICOR GAS 
FAX: 630-983-6755 

PLEASE COPY: CHERYL BOYD 
BILLING QUALITY ASSURANCE 

RE: ACCOUNT 8-12-14-3173 1 
1816 MORGAN STREET 
ROCKFORD, IL 61102 

Dear Ms. Lena: 
We would like to plead for your help regarding the gas account 

No. 8-12-14-3173 1 from our prior company location on 1816 Morgan 
Street, Rockford IL 61 102. 

Morgan St. building had been completely empty since. This old problem 
started January 2005 when we received a letter dated January 20,2005 
where we were asked about the natural gas usage on Morgan St. because the 
meter didn’t mark and scheduled an appointment for an exchange of meter 
on January 27’05. 

We set the heat to the minimum range to keep the water pipes and 
building in good conditions for a future leasing contract. When we went to 
check it after we received the letter, apparently the gas shut down causing 
the heat to go off, obvionsly there was no heat in the building, the water 
pipes and water meter were broken, there was water all over, the ceiling was 
partially destroyed; it was a terrible scene. Unfortunately neither Nicor Gas 
nor City of Rockford (Water) were assuming any kind of responsibility. 
After all that damage and with no budget to fix the building it was decided 
to leave it in those conditions until the summer. 

The next bill showed the meter exchange, the prior payment and the 
actual meter reading Sep.29’04 to Jan. 27’05; since we usually received the 
gas bills for an estimate, after the meter was exchange and taken the actual 
reading we received a credit that was applied to the following bill. 

When we received the following bill, the usage was extremely high 
and taking in consideration that the heat was not turned back on and the 
building, as I mentioned it was completely empty, it was simply impossible. 
This irregularity was reported with Beverly Customer Service Rep. on Jan. 
02’05 and she told us to hold the bill until it was reviewed. 

Our company moved to 4462 Boeing Drive around April 2004 and 

First in Quality, Service and Price -We Cover it All 



We were trying to figure out the problem calling every other week, 
but it was really annoying that we had to explain the same over and over 
again. After awhile and with disagreement we sent a payment on June 02’05 
for the balance on reading April 6 to May 18’05 for $ 1,938.72 with the 
understanding that the investigation will continue and was requested to 
cancel the service; Lisa, your representative at Customer Service 
Department recommended us to modify the service to the minimum 
payment of $54.50 a month with no usage to avoid future connection 
charges; as I mentioned done with Lisa on June 02’05. 

After all this, the bills kept coming with usage included, on period 
May 18 to June 17’05 (estimated reading as usual) it was reported again to 
Alicia on July 05’05 and paid anyway for the amount of $159.66. The next 
statement period June 17 to July 19 it happened exactly the same, we 
received the bill for the amount of $152.57 (estimated reading again) and it 
was reported one more time with Ashley on August 19’05; we kept 
explaining that we changed to the minimum payment two months before 
and Nicor kept promising to fixing the problem right away; we paid the bill 
it in full one more time waiting for credits. 

On the next bill period June 17 to Aug. 18’05 the credits were 
shown but still the charge for usage as well and the change requested for 
$54.50 a month still not fixed, the balance was a credit of $34.42. 

the credit was applied and a balance of $20.07 was paid on September 
27’05. 

bill came back with usage charges and balance of $170.64, we called, talked 
with Ronetta on Oct. 21, she told us do not pay the bill and she would take 
care of it stating Nicor will send someone out to check the meter. We called 
again Nov. 14’05 and spoke to Michael, and assure Nicor have us listed 
with monthly charge only. 

was $ 57.07, the next one period Oct. 21 to Nov. 14’05 (actual reading 0) 
the balance was $59.82, we sent a check for $116.95 on November 18’05 
bringing our balance finally to $0.00. 

Next month we received the bill period Nov. 14’05 to Dec. 16’05 
with and estimated reading and a balance of $1,355.82 and our nightmare 
starter over again, we reported immediately to Kathy on Dec. 26’05. We 
religiously continue reporting the irregularity over and over again, on 
January 25 with Amber, latter on, we receive a letter stating the usage was 
normal; we disagreed reported again to Jaime on Feb. 16’06, wants us to go 
to make sure nothing is on with heat in the building, it was a mysterious 
usage in a conipletely still vacant building, with no heat, not even water 
heater or water meter, and no gas usage at all, but Nicor kept saying we had 
to pay when we really overpaid more than $2,000.00 after the pipes and 
water meter were brokeii and we did not have any heat anymore. 

Next bill period Aug 18 to Sept. 15’05 finally came for the $54.50; 

Our surprise on the next bill period Sep. 15 to Oct. 17’05 was the 

On bill period Sep. 15 to Oct. 21’05 (actual reading of 0) the balance 

First in Quality, Service and Price - We Cover it All 



By then it was more than a year already and enough was enough, we 
decided to stop payments until this mess was fixed. We could not 
understand how this problem was taking so long to be fixed, even when we 
were checked and visited by Nicor representatives on numerous occasions 
verifying the facility was completely empty, nobody could really help us, 
and we had to constantly be on the phone repeating the story over and over 
again, reporting a problem that Nicor seemed not to care about, and this was 
just wasting our time and effort. 

$3,115.00 in between the unexplained usage and late charges (not even 
considering the $783.00 deposit that also was applied to the balance); an 
almost $6,000.00 claim on a building still empty with no heat, or gas usage 
at all, how can this be possible? 

to our account No. 66-19-74-2624 1; building on 4462 Boeing Drive 
Rockford, IL 61 109 where we moved to since 2004, company that always 
had kept a clean payment history records including on our Morgan Street 
account before all this terrible problem and threat BUWW Coverings to 
shut down the gas service in this building if we do not pay the old building 
balance; again, how can this be possible? 

problem before this trouble in which I have enclosed copies to support our 
dispute. We would like to stop this problem before it would go to the 
extreme that we would need to report the c.ase to the Better Business Bureau 
and request our lawyer intenrention. 

Sincerely, 

Up to date, after a year of our last payment the balance overpasses 

Now arbitrarily and unduly Nicor transfemd the outrageous balance 

I would greatly appreciate your help and assistance in solving this 

. 
President 

C.C. Christopher W. Dodson LTD 
Attorney at Law 

36 Pages 

First in Quality,Service and Price - We Cover it All 



2004 $13.01 Payment Information Balance s.55 



1~ 015431 1 12/24/04 

CHECK NUMBER DATE 

I 
I 

FORM# UBF-GSS moo LA~P 

le R - 
' 0  NUMBEI - 

(ford, Illinois 61 109 
BATCH V O U C H E ~  

NUMBER NUWER 

A3551 

- 
Nicer Gas - NIC003 

* (815) 962-2899 
GROSS AMOUNT 

403.96 
DISCOUNT 

TO PL4CE YOUR ORDER, PLEASE CALL:i~BOD-367.6782 
UNITED BUSINESS FORMS. INC. HOUSTON. TEXAS 17036 

0 1 5 4 3  
NETAMOUNT 

403.96 

403.96 

TOTAL AMOUNT 



nzcor G A S  

J a n u a r y  20. 2005 

B u w w  C o v e r i n g s  
4 4 b 2  B o e i n g  D r  
R o c k f o r d ,  I L  bll09 

A c c o u n t  a - i z - i v - 3 i 7 3  
F o r  S e r v i c e  a t :  
1 B i b  Morgan  S t  
R o c k f o r d  

D e a r  C u s t o m e r :  

R e c e n t  m e t e r  r e a d i n g s  a t  y o u r  s e r v i c e  a d d r e s s  show n o  
n a t u r a l  g a s  u s a g e .  If y o u  have  d i s c o n t i n u e d  g a s  u s e ,  p l e a s e  
c a l l  t o  c l o s e  y o u r  a c c o u n t .  If y o u  a r e  u s i n g  gas, p l e a s e  
c a l l  t o  s c h e d u l e  an  a p p o i n t m e n t  f o r  a n  e x c h a n g e  o f  o u r  
m e t e r .  A r r a n g e m e n t s  f o r  y o u r  s e r v i c e  a d d r e s s  c a n  b e  made b y  
d i a l i n g  BBWNICOR4U (BAA/b42-b7481, t h e n  p r e s s i n g  1, 2, I,. 

I f  y o u  d o  n o t  r e s p o n d  t o  t h i s  l e t t e r ,  we w i l l  assume y o u  a r e  
u s i n g  n a t u r a l  g a s  and  w i l l  s c h e d u l e  an  e x c h a n g e  o f  o u r  
m e t e r .  To p r e v e n t  an  i n c o n v e n i e n t  i n t e r r u p t i o n  i n  your 
s e r v i c e ,  p l e a s e  c o n t a c t  u s  t o  e i t h e r  c l o s e  y o u r  a c c o u n t  o r  
t o  s c h e d u l e  a m e t e r  exchange .  

S i n c e r e l y ,  

Cus tomer  C a r e  S e r v i c e s  



a nzcor G A S  Nisor Gas 
4651 Linden Road 
Rockford. It 61109.3399 

~~ .... 
Phone i159659602 

March 7.2005 

Buww Coverings 
4462 Boeing Dr 
Rockford, 1161109 

RE: Accpunt Number: 8-12-14-3173 

Dear Nicor Gas Customer, 

Recently we exchanged your gas meter that was not registering your gas use. 
The Illinois Commerce Commission allows us to estimate billing back only 120 
days, from the time of the meter exchange, to correct your billing. Consequently, 
you,will not be'billed for use prior to the 120 days. 

Enclosed is the adjusted bill from. September 29, 2004 through January 27, 2005. 
This estimated use is based on. a combination of, use on the old meter and the 
number of degree-days in the-billing time frame. 

If you have any questions, please contact me at 1-888-642-6748 ext. 84-212, from 
7130 a.m. to 4: p.m., Monday through Friday. 

' 

. .  

Lynda Squire 
B.Q.A. Representative 

A COrPOratn subridiaryof Nicer lne. 



Water & Rubbish Bi 
City of Rockford 

425 E. State Street 

consumption charges are doubled. 

Garbage Fee: The garbage ~ ~ l l e ~ l i o n  fee for ail one through 

four famiiy dwelling units wilhin the city of Rockford is $38.i 

GARBAGE - IST  CALENDAR QUARTER - 2005 

per calender quarter per residential unit. It is a flat fee. 

Please note: The inside meter and outside meter should be re 

annually for carnpaiison. 

if the readings differ Cali us immediatelv a t  987-5700 [Men, 

option 31 to insure accurate biliing. 

For Credit Card Payments - By Mai l  Only Fill in the information below and return with the  b o t t o m  port ion of this bill 
Visa, Master Card and Discover 

Account No. iiooi9zii Payment Amount $ 

Expiration Date Credit Card No. _ _  _ _  - _ _ _  _ _  _ _  - _ _  - 
CID# - - - The last 3 digits found on the Signature Line on the back of credit card. 

Card Owner's 
Name 

Address Signature 

CityiStatelZip 



Water & Rubbish Bill 
City of Rockford 

425 E. State Street 
This bill is due and payable upon receipt. 

nt ordinance 10% of total, 

corporate limits water service and 

consumption charger are doublad. 

Garbage Fee: The garbage COlleCtiDn fee for all one through 

four family dwelling uniu within the C i t y  Of Rockford is $33.60 

GARBAGE - IST CALENDAR QUARTER - 2006 

per calender quarter per residential unit. It is a flat fee. 
Please note: The inside meter and outside meter Should be read 

annually for comparison. 

If the readings differ call us immediately at 987-5700 (Menu 

option 3) to insure accurate billing. 

For Credit Card Payments - By Mai l  Only Fill in the information below and return with the  bo t tom port ion of this bill 
Visa, Master Card and Discover 

Account No. 110019211 Payment Amount $ 

Expiration Date Credit Card No. _ _ _ _  _ _ _ _  _ _  _ _  _ _ _ _  
CID# - - - The last 3 digits found on the Signature Line on the back of credit card. 

Card Owner's 
Name 

Address Signature 

City/State/Zip 

X Detach and return the lower portion with your payment X 

Make checks payable 1 ~ :  

City of Rockford 
425 E. State Street 

Rockford. IL 61 104 

Water & Rubbish Bill 

Please write your BILL NUMBER on your check 
and enclose this portion of bill with your payment. 

10 "*AUTO"SCH 3-DIGIT 610 

BUWW COVERINGS INC 
4462 BOEING DR 
ROCKFORD IL 61 109-2931 

l , l l , , , , , l l , , , l l l l , , , l , l , , , , l ~ l l , l , , , , l l , , , , l l , l l , , ~ ~ l ~ l l l ~ ~ ~ l  

I P 
[ ICnANCE hAME. ADDRESS OR PnOhE OhLY 
[ ]PROPERTY SALE I lCOhTRACT SALE 

Name 

Street 

City Phone 

81812 



Energy P ro f i e  

Average Daily Cost 
' . 2005 $12.11 

Tot eurnt bill-correctd 

Average Daily Therms 
2005 12.77 
2004 NIA 

$14453.78 [ 

Tolal Degree Days 
2005 3038 
2004 NIA 

Sign up for 
eleetronie funds 
transfer, and  your 
monthly bill will be 
automatically paid 

designated bank 
. f romyour 

Service For: 
BUWW C O V E U G S  
1816 MORGAN ST 
ROCKF'ORD 

\ 
Revious acct. halance , 403.96 ) 
Paymtrec'd, thank you (403%' 

Payment Information /--. 

3/07 Corrected hilling k 2 . 5 2  
Payment Information Balance 

Meter Reading 
Currenf: 13810 Mslsr Exchange -Janualy 27, 2005 
Previous: 12290 AcNalMrler RsndkIE . Ssplsmber29.2004 
D i I k C L t G C :  I520 (120 dsyn) 
ConvsrsiontoThe-: 1520 x 1.008 BTUFerlw- 1,532.16 The- 

Delivery Charges 
Alontllly C ~ ~ t o m e r  Charge 218.00 
F C E ~  600 I h e m  600.W @I ,1330 - 79.80 
601 - 1532 nnms 932.16@ ,0683 - 63.67 
E~vvirmmenulRecoveryCosl 1,532.16 @ ,0064 - 9.19 

remember. Call 1 
888 Nicorrlu o r  visit 
www.nicorgas.com. 

Account: 8-12-14-3173 1 
Meter Number 2993211 
Commcreial 

$512.52cr 

$370.66 
Natural Gas Cost 
1,532 16 new x 6x20 

S1,044.93 

//.e--- ----*- 

a c c r k ~ t !  No more Taxes 

deadlines to 
state R~~~~~ r- 1,532.1.6 0 ,024- 36.n 

checks, stamps or Utility Fund T s  1,415.59 @ .IO%- 1.42 
$38.19 

0 - r  BLoger P.an can eden o n  Me seasonal nighs 3nd lam of your gas b.11 by 
spreamg tour paymenis o m  12 mo7ins. YOJI recommenaed Bboger Pmn amount Is 
$4 18 00 To 5 gn JP, pa/ th.s amoLn1 #.lh )cur n u t  n.11, /;sir n.corgas.com or WII I 
888 h l M r 4 ~  1 888 642-6748, KeepnQ y o d  accoml Nfrenl w.11 nelp {OJ maintarn a 
good Cred.1 faring as I1 s N,cor's p o i q  IO report sign,fiwnt /ale payments 10 a cfedrf 
bureau. 

Learn how lo evaluate and manage your energy use at the "Make the Most of Your 
Energy Doliars" section of nicorgas.com/commercjal. Build an enerQy sfrafegy, take an 
energy audit and sign up lor our monthly e-mail newsleffsr for businesses. 

Total Amount Due 
Date of issue March 7,2005 

L $941.26 1 

Please detach and rehim wilh yourpayment 

Due by: 3/22/05 n- 
To avoid Late pay charge, pay hdl by 03/22/05 1 $941.26 I 

To sign up for Budget Plan 

B U W W  COVERINGS 
4462 BOEING DR 
ROCWORD IL 61109-2931 

Pay $418.00 and check here - 
Indicate amount added for Sharing: 

E 

- 

PO BOX 416 
Account: 8-12-14-3173 1 AURORA IL 605623-0001 - 

l,ll~~ll~,,,l,l,~ll,,l,,l,ll,,,ll,,,ll,,,,,,ll,,,ll,ll,,l~,,ll 

O B  12 14 3173 1, 0000991,ZbO 00014537Bb O 

http://www.nicorgas.com
http://n.corgas.com


Energy Profde 

Average Daily Cast 
2005 $1.89 

Average Deity Therms 
2005 0.08 
2004 N/A 

Total Degree Days 
2005 3038 
2004 NIA 

Sign up for 
electronic funds 
transfer, and your 
monthly bill will be 
automatically paid 
from your 
designated bank 
account! No more 
checks, stamps o r  
deadlines to 
remember. Call 1 
SSS Nicor4u o r  visit 
www.nicorgas.com. 

Service For: 
B W W  COVERINGS 
1816 MORGAN ST 
ROCKFORD 

Account: 8-12-14-3173 1 
Meter Number 2993311 
Commercial 

Payment Information 
Previous acct. balance 1,857.74 

12/22 Paymtrec'd, thank you 403.96 
3/07 Corrected billing -512.52 
3/18 Corrected billing -1,453.78 
Payment Information Balance $512.52cr 

Meter Reading 
CUrnOl: 16910 Achlslhlsbr Reading -1enusry 27,2005 
P r W i O U :  16900 Achlal Meter Readivg . September 29.2004 
Diffsrencc: 10 (120 days) 
Convsnion Io Th-: I0 x 1.008 BTU Fecror- 10.08 Therms 

Delivery Charges 
Maolhly Cusroim Charge 218.00 
F L s t 1 0 l b m  10.08 @ .1330 = 1.31 
Envimomentnl Recovery Cmt 10.08 @ .0060 - .06 

$219.40 
Natural Gas Cost 

Taxes 
Sate Revenue Tax l0.08@ ,024- .24 

10.08 T h e m x  ,6820 
$6.87 

Ulility Fund Tar 226.27 @ .IO % -  .23 
$.47 

Tot eurnt bill-correctd $226.74 

Our Budget Plan can even out the seasonal highs and lows of your gas biil by 
spreading your paymenfs over 12 months. Your recornmended Budget Plan amount is 
$311.00. To sign up, pay this amount with your next bill, visit nicorgas.com or cdl 1 
888 Nicor4u (1 888 642-6748). Keeping your a m u n t  current will help you maintain a 
good credit rafing as it Is Nicor's policy to report significant late payments to a credit 
bureau. 

Learn haw to evaluate and manage your energy use at the "Make the Most of Your 
Energy Doliars" section of nimrgas.com/commeraal. Build an energy strategy, take an 
energy audit andsign up for our monthly e-mail newsletter for businesses. 

Account Balance 
Date of issue March 18,20005 

BUWW COVERINGS 
4462 BOEING DR 
ROCKFORD IL 61109-2931 

~.~ ~ ~ 

Please detach andretom with yourpayment - 
Total Amount Due m- 

To sign up for  Budget Plan 
Pay $311.00 and  check here __ - 

Indicate amount sdded for Sharing: 

E 

http://www.nicorgas.com
http://nicorgas.com


Energy Profile 

Average Daily Cost 
2005 $27.85 

Average Daily Theimn 
2005 33.67 
2004 2224 

2005 
2004 822 

Monthly Therm Usage 

1683.3 

ll22.Z 

561.1 

0.0 

Sign up for 
electronic funds 
transfer, and your 
monthly bill will be 
automatically paid 
from your 
designated bank 
account! No more 
cheeks, stamps or 
deadlines to 
remember. Call 1 
888 Nieor4u or visit 
www.nieorgas.com. 

Service For: 
BUWX' COVERINGS Account: 8-12-11-3173 1 
1516 MORGAN ST 
ROCKFORD Commercial 

.Meter Number 2993211 

Payment Information 

3/23 Earned credit @ 0.1642% -.OS 
Pnymcnt Information Balnncc 

Previous acct. balance 

~ i a 5 x c i c ~  

Meter Reading 
current: 18580 Ac~ualMetmResdinp - M m b  18,2005 
PWViOUS: 16910 Actus1 hlem Rending . J p v l u . ~  27,2005 u&6b . mIE& 

Delivery Charges 
Mcolhly Cvsfonicr CI1Brpe 90.84 
First 250 T h e m  2SO.00 @ .I130 = 33.25 
251 - 1683 T h m  1433.36 @ 4683 - 97.90 
Envilournenfal Recweiy Carl 1,683.36 @ ,0056 ~ 9.43 

Natural Gas Cost 
1,683.36 Therms x ,6618 

Taxes 
Stoce Rereuvr Tax 1,683.36 @ .024= 40.40 
Utitily FundTnx 1,350.52 @ .10 % -  1.35 

Total Current Bill 

S231dZ 

51,119.10 

$41.75 

$1392.27 

Our Budget Plan can even out the seasonal highs and lows of your gas bill by 
spreading your payments over 12 months. Your recommended Budget Plan amount is 
$427.00. To sign up, pay this amount with your next bill, visit nicQrgas.com or call 1 
888 Nicor4u (1 888 642-6748). Keeping your account current wirl help you maintain a 
good credit rating as it is Nicor's policy to report significant late paymenls to a credit 
bureau. 

Learn how to evaluate and manage your energy use at the "Make the Most of Your 
Energy Dollars" section of nimrgas.com/mmmerual. Build an energy sfrafegy, take an 
energy audit and.SiQn up$or-ou..~onthiy e-mail newsletter tor businesses. 

.\ Total Amount Due 
Date Of JSS+ March 23,2005 ' 

..' ,.' , 

$1.106.41 I 

- ~ ~ ~~ . ~~~~~~ 
.~~ 

Please detach and iehlm with yourpaymeot 

Due by: 4/06/05 

$1,106.41 

1. +...--- 
/̂ -- 

G ,I i 
Current bill $1,106.41 due by 04/06/05 

To sign up for Budget Plan 
Pay $427.00 and check here - - 

Indxate amount added for Shanng 

http://www.nieorgas.com
http://nicQrgas.com


Service For: 

BLWW COVERINGS 
1816 MORGAN ST 
ROCKFORD 

Total Current Bill 

Account: 8-12-14-3173 1 
Meter Number 2993311 
Commercia1 

$33533 

Energy Profile 

Average Daily Cost 
2005 $17.65 

Average Daily Therms 
2005 20.14 
2004 NIA 

Totill Degree Days 
2005 369 
2004 N/A 

Monthly Therm Usage 

Sign up for 
electronic funds 
transfer, and your 
monthly bill will be 
automatically paid 
from your 
designated bank 
account! No more 
checks, stamps or  
deadlines to 
remember. Call 1 
888 Nicor4u or visit 
www.nicorgas.com. 

Total Amount Due 
Dare of IssJe April 8 2005 

$1,441.74 I 

Please delach and rehlin wilh yourpaymen1 - 
Total Amount Due 

G l i  Past Current due bill balrnce $335.33 $1,106.41 due due by 04/22/05 now n- $1.44 1.74 
To sign up for Budget Plan 
Pay $555.00 and check here __ - 

Indicate amount added for Sharing: - BUWW COVERINGS 
4462 BOEING DR 
ROCKFORD IL 61109-2931 I 

1 , 1 1 , , , , , 1 1 , , , 1 1 1 1 , , , l , i , , , , l , l l ~ l ~ , , , l l , ~ , , l l , l l , , , , l ~ l l l ~ , ~ l  - 

http://www.nicorgas.com


nzcor: 

Billing Period Cubic Feet Degree Days Average Use per Average Gas 
Degree Day Supply Charge 

09/29/04 - 04/06/05 2060 5068 .40 ,6728 
09/17/03 - 04/19/04 3570 5507 .64 ,5902 
09/17/02 - 04/17/03 31 90 5959 5 3  - 



hrsge naily nermr Payment Information Balance $1,473.88 



. .  ~. . ~ . . .~ ~~~ . . ~~~~~~~ .... ~ 

BUWW COVERINGS INCORPORATED 

June 1,2005 Nicor Gas 
Vendor ID : NIC003 Amount : $2,329.71 Check Number: 15932 

1 5 9 3 2  

Invoice No. 

MAY05 BOEING 
MAY'05I MORGAN 

Total: 

Invoice Date Invoice Amount Discount Taken Amount Paid 

05/23/05 $390.99 $0.00 $390.9$ 
' $1 938.7; 

_ _ _ ~ ~ ~  ~~~~~ -. . ..... ~~ . .. . .. 

I-'-.-,._. 0511 8/05 $1,938.72 $0.00 

$2,329.71 
. ~~ ~~ 

$0.00 $2.329.71 



Service For: ' . '  I 
Payment Information Balance 

Energy Profile 

Average Daily Cost 
2005 $2.72 

$77.92 
Average Daily Therms 
2005 1.01 

Tot current bill-est 

2004 1.39 

Total Degree Days 
2005 31 
2004 219 

$81.74 I Thin M a t h  
Lart Monfh 
Tbh Mmth Lsst Year 

Sign up for 
electronic funds 
transfer, and your 
monthly bill will be 
automatically paid 
from your 
designated bank 
account! No more 
checks, stamps o r  
deadlines to 
remember. Call 1 
888 Nicor4u or visit 
www.nicorgas.com. 

B W W  CO\WUNGS 
1816 MORGAN ST 
ROCKICORI) 

Account: 8-12-14-3173 1 
Meter Number 2993211 

Commercial 

Taxes 
U t i l i ~  Fund Tax 80.93 @ .IO%- .08 
Sfate Rcvrous Tax 30.21 @ .024 - .73 

$.81 

Oar B'oger Plan ca? e.en OLI me seasom nrgns aro lous cf ,odr gas oili oy 
spreaomg yoJr payniem c.er 12 monrhs YoJr recommenoeo Bddger Plan mobnt IS 
5530 00 To sign .P, pa/ tn1s a m o m  w i n  your nexr 0.11, visit nrcorgas cam of cad 1 
dB8 h wrl, 1 888 642 67481 Keermo v o w  acwunt wrrent WIC  ne^ ,ou maintain a 
good credit rating as it is Nicors p d l i c ~ ~ o  report signifimnt late paymints to a credit 
bureau. 

Total Amount Due $159.66 I 
Date of issue June 20,2005 

Please detach and return with yoorpayment 

' * S  
Current bill $159.66 due by 07/05/05 

Pay $530.00 and check here - - .  
Indicate &mount added for Sharing: - BUWW COVERINGS 

4462 BOEING DR 
ROCKFORD IL 61109-2931 I 

1~11~~~~~11~~~1111~,~l~l,,,,l,ll,l,,,,ll',,,li,ll,,,,i,lll,,,l - 

08 12 34 3373  3 0000359bbS 0000359bb5 0 
I 

http://www.nicorgas.com


July 5, 2005 Nicor Gas 
Vendor ID : NIC003 Amount : $1 60.66. Check Number : 70505 
Invoice No. Invoice Date Invoice Amount Discount Taken Amount Paid 

M-J U N E05 06/17/05 $160.66 $0.00 $160.66 

Total: 
~~ 

$160.66 $0.00 $160.66 



Service For: 
BUWM' COVERINGS 
1816 hlORGAN ST 
ROCKPOIID 

Account: 8-12-14-3173 1 
Meter Number 2993211 
Commercial 

Energy Profiie 

Average Daily Cost 
2005 $4.77 

Average Daily Therms 
. 2005 3.46 

* 2004 0.96 

Total Degree Days 
2005 2 
2004 55 

Payment Information 
Previous acct. balance 159.66 
Paymtredd, thank you -159.66 

Meter Reading 
CUlX@f: 19530 AcmslMetcr Reading -July 19,2005 
PrWiWS: 19-120 ~~t i - ted  ~ c t e ~  ~~~d~~ - 17,2005 
Difference: 110 (22 day81 
Conversion fo lkm: 110 x 1.007 B N  Factor ~ 110.77 I h m s  

Delivery Charges 
Monthly Customcr charm 41.50 

E n u l r m x n s l  Recovery Cost 110.77 @ ,0015 = .50 

Natural Gasr60&. 

F i r s  111 nlrm 110.77 @ ,1330 = 11.73 

110.77 T k m i : . 7 2 2 5  I 
'i-' .~ 

Taxes 
Stets Rwenve Tsx 110.77 @ .O21= 2.66 
Utilay Fund Is< 149.7663 .IO%- .15 

Total Current BiU 1 n'sh'rmlb 
Lnsr Mouth 
IhlnMoofblestYear 

Sign up for 
electronic funds 
transfer, and your 
monthly bill will be 
automatically paid 
from your 
designated bank 

. account! No more 
* checks, stumps or 

deadlines to 
remember. Call 1 
888 Nicor4u or visit 
www.nicorgas.com. 

$80.03 

$2.81 

I $152.57 

Our Budget Plan can even oui the seasonal highs and lows of your gas bill by 
spreading your payments over 12 months. Your recommended Budget Plan amount is 
$570.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1 
888 Nimr4u ( 1  888 642-6748). Keeping your account current will help you maintain a 
good credit rating as it is Nicor's poiicy to reporf significant late payments to a credit 
bureau. 

Learn how io evaluate and manage your energy use at the "Maha the Most of Your 
Energy Dollars" section of nimrgas.com/commerdaI. Build an energy strategy, take an 
energy audit andsign up for our monfhly e-mail newsletter for businesses. 

Total Amount Due 
Date of issue July 22,2005 

$152.57 1 

http://www.nicorgas.com
http://nicorgas.com

