Nicor Gas
ED. Box 2020

www.nicorgas.com/myaccount
1 888 NICOR 4U 1 888 642-6748

Aurcea, L BO507-2020

Energy Profile
Aversge Daily Cost
2007 $34.65
2006 $6.12
Average Daily Therms
2007 4236
2006 36.50

Total Degree Days
2007 1,105
2006 793

Monthly Therm Usage
et

B This Month
B3 1ast Month
B3 This Manth Last Year

Visit the "My

Account” section of

nicergas.com where

you can conveniently:

¢ Pay your bill

e Sign up for emaif
reminders, Auto
Payment and Budget
Plan

* Make payment
arrangements

¢ Submit a meter read

* View your gas use
history
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Buww Coverings Inc

4462 Boeing Dr

Rockford IL 611092931 o
Ll

Account 66-19-74-2624 |

Past due ba]ancc is $4428.84 due now,
Currcm b11

— L raipa_

Service For: ase NSOk

Buww Coverings Inc Account 66-19-74-2624 1

Payment Information

Previows Balance 4,770.37
12/11  Payment received, Thank you! -350.53
Total Payments and Balances $4,428.84
General Ad jusements
12:07  Unpaid Balance Retwimed 10 Provider -2 569.62
$2,569.62cr

For gas service at the foilowing location:
4462 Boeing Dr, Rockford

Meter Reading Meter Nuruber 3560719

Current: 19360 Estimared Reading - December X0, 2007
Previous: 181068 Actual Reading - November 20, 2007
Difference: 1252 (30 days)

Caonversion 1o Therms: 1252 X 1.045 BTU Facior = 1,270.78 Theoms (\

Commercial Gas Service

‘Délivery Charges

Monthly Custonwr Charge

Fitst | 50 Therms 150 @ $0.1329

151 - 000 Thenns 1,120.78 @ $0.0682
Environmental Cost Recovery §,270.78 @ 50, 00 =

Franchise Cost Adjustment 47 ! !‘\\’
Q $158.91 \ N
Natural Gas Cost Q \9 Q W
46595 Therms x $0.70 326,17 6’;
804 83 Therms x $0.65 52314 i
$849.31
Taxes (\
UtiliLy Fund Tax $1,008.22 @ 0.1% .01 ;?9‘
State Revenue Tux 1,270.78 @ $0.020 = 3050 A
STRTRN e
) $1,039.73
" Adjustments -Utility industrial heat
220 Latwe Pay Charge 7.49
8749

Total Current Bill Amount

$1,522.40cr

Total Amount Due
Bill Date | 2:20.2007, dw by | /04:2008

\0"\%

Please detach and rewrn with vour payment

)

Total Amount Due

$2,906.44

152240 due by 0 /04 2908

gyié

[ndicate amount added for Sharing:
3
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http://nicorgas.com

FINAL NOTICE PRIOR TO DISCONNECTION
IMPORTANTE
i

Buww Coverings Inc ACCOUNT NO
66-19-74-2624 1

This is NOTICE to you that your GAS service is subjsct to be DISCONNECTED on or after

December 29, 2007
To prevent interruption of your gas service, please make immediate payment of:

Past due bili(s) in the amount of § 146.84
Deposit due in the amount of § 1,359.65_.
TOTAL AMOUNT DUE$ - '1,506.49 ./

Any guestion concerning this notice should be discussed with our Customer Care credit speciafist.
Piease call our Credil Assistance Center (CAC) at our toll-free number,800-310-0566

I¥ service is disconnected, the total amount due must be paid befors service can be re-established. A CASH DEPOSIT plus a standard
RECONNECTION CHARGE may be due plus any additional charges resulting from disconnecting and reconnecting service other than at the meter.
In addition, there musl be a responsible person present af the time ot reconnection,

In the case of master-metered buildings, TENANTS are being notified of the pending DISCONNECTION of service,

If payment of the entire past-due balance at one time will impose a severe hardship, a deferred payment arrangement may be available by
contacting the Credit Assistance Centar (CAC) at the telephonie number shown above. (See reverse side.)

It gisconnection of gas service will aggravate an existing seriaus ifness of a permanent resident of the premises, such action can be delayes for an
initial period of 30 days, and renawable for another 30 days, if the iliness is certified by letter to the company from a registered physician or tocal
Board of Health. The written certification showing the name, business address and telephone number of the certifying party shall include the nameg
of the ill merson, nature of iflnass and the period of time during which tarmination will aggravate the iliness. Initial certification by a registgred
physician or focal Board of Health may be made by telephone i written certitication is forwarded within five days,

As required by Illinais taw. during the months of Navermber through March, the director of vour iocaf or county Department ot Public Health or your
township supervisar or your caunty sheriff will be notified at least 24 hours prior to the termination of your gas service,

Your service may be subject fo disconnection due to a prior disconnect notice. Further billing will not nullify this NOTIGE.

Nicor Gas personne! are on guty during reguiar office hours for the explicit purpose cf hearing any complainis you may have concerning, among
other things, eur service, customers’ bills, billing practices and deposit requirements. !f your complaint is not resolved to your satisfaction, please
ask to be referred o a supervisar. If the supervisor canrot help you, call the Consumer Services Division of the Iliinois Commerce Commission
at 1-800-524-0795. Customers using a TDD call 1-300-858-8277.

A copy of the Minois Commerce Commission’s B3 !llinois Administrative Gode Part 280. rules pertaining 10 customer credit, customer deposits,
collection activities and disconnection of service is availahle for your reading &t aur loca! husiness office. Or you can revigw cr obtain 2 copy &t the
linpis Gommerce Gommission, Gonsumer Services Division, State of lllinois Building, 160 North LaSalle Street, Suite C-800, Chicago, Minois
B0601-3104 or 527 East Capitol Avenue, P.0. Box 19280, Springfield, Hinois 62794-280,

..... - Qver -
For 4R4f>i§30§1nlg: L
service ocklord, I
NICOIr o
G Aas Date December 21, 2007
ACCOUNT NO.
66-19-74-2624 |
Buww Coverings Inc DEPOSIT AMOUNT
4462 Boeing Dr 1,359.65
Rockford , IL 61109 BILL AMOUNT
146.84

P O BOX 310
AURORA, [L 60507-0310
Lelalinalshibatalitinl bl il
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4462 Boeing Drive
Rockford, IL USA 61109
Tel: 815 962-2899
Fax: 815 962-2897
Eml: info@ buww.com

47154 Talbot Line RR-3
St. Thomas, Cntario
Canada N5P 357

Tel: 519 765-3899
Fax: 519 765-3898

Eml: sales1 @hsarv.com b

January 26, 2007

KELLY LENA

GENERAL SUPERVISOR
CUSTOMER CARE SERVICE
NICOR GAS

FAX: 630-983-6755

PLEASE COPY: CHERYL BOYD
BILLING QUALITY ASSURANCE

RE: ACCOUNT 8-12-14-3173 1
1816 MORGAN STREET
ROCKFORD, IL 61102

Dear Ms. Lena:

We would like to plead for your help regarding the gas account
No. 8-12-14-3173 1 from our prior company location on 1816 Morgan
Street, Rockford [L 61102,

QOur company moved to 4462 Boeing Drive around April 2004 and
Morgan St. building had been completely empty since. This old problem
started January 2005 when we received a letter dated Januvary 20, 2005
where we were asked about the natural gas usage on Morgan St. because the
meter didn’t mark and scheduled an appointment for an exchange of meter
on January 27°05.

We set the heat to the minimum range to keep the water pipes and
building in good conditions for a future leasing contract. When we went to
check 1t after we received the letter, apparently the gas shut down causing
the heat to go off, obviously there was no heat in the building, the water
pipes and water meter were broken, there was water all over, the ceiling was
partially destroyed; 1t was a terrible scene. Unfortunately neither Nicor Gas
nor City of Rockford (Water) were assuming any kind of responsibility.
After all that damage and with no budget to fix the building it was decided
to leave it in those conditions until the summer.

The next bill showed the meter exchange, the prior payment and the
actual meter reading Sep.29°04 to Jan. 27°05; since we usually received the
gas bills for an estimate, after the meter was exchange and taken the actual
reading we received a credit that was applied to the following bill.

When we received the following bill, the usage was extremely high
and taking in consideration that the heat was not turned back on and the
building, as I mentioned it was completely empty, it was simply impossible.
'This irregularity was reported with Beverly Customer Service Rep. on Jan.
02705 and she told us to hold the bill until it was reviewed.

First in Quality, Service and Price - We Cover it All




 OBUWW
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Machine Too! Protection
Products and Services

wWww.buww.com

4462 Boeing Drive
Rockford, L USA 61109
=1 Tel: 815 962-2899
Fax: 815 962-2897
Eml: info@buww.com

47154 Talbot Line RR-3
St Thomas, Cntario
Canada N5P 357
Tel: 519 765-3899
Fax: 519 765-3898
Eml: salest@hserv.com

We were trying to figure out the problem calling every other week,
but it was really annoying that we had to explain the same over and over
again. After awhile and with disagreement we sent a payment on June 02°05
for the balance on reading April 6 to May 18705 for $ 1,938.72 with the
understanding that the investigation will continue and was requested to
cancel the service; Lisa, your representative at Customer Service
Department recommended us to modify the service to the minimuam
payment of $54.50 a month with no usage to avoid future connection
charges; as I mentioned done with Lisa on June 02°05.

After all this, the bills kept coming with usage included, on period
May 18 to June 17°05 (estimated reading as usual) it was reported again to
Alicia on July 05°05 and paid anyway for the amount of $159.66. The next
statement period June 17 to July 19 it happened exactly the same, we
received the bill for the amount of $152.57 (estimated reading again) and it
was reported one more time with Ashley on August 19°05; we kept
explaining that we changed to the minimum payment two months before
and Nicor kept promusing to fixing the problem right away; we paid the bill
it in full one more time waiting for credits.

On the next bill period June 17 to Aug. 18’05 the credits were
shown but still the charge for usage as well and the change requested for
$54.50 a month still not fixed, the balance was a credit of $34.42.

Next bill period Aug 18 to Sept. 15’05 finally came for the $54.50;
the credit was applied and a balance of $20.07 was paid on September
27°05.

Our surprise on the next bill period Sep. 15 to Oct. 17°05 was the
bill came back with usage charges and balance of $170.64, we called, talked
with Ronetta on QOct. 21, she told us do not pay the bill and she would take
care of it stating Nicor will send someone out to check the meter. We called
again Nov. 14’05 and spoke to Michael, and assure Nicor have us listed
with monthly charge only.

On bill period Sep. 15 to Oct. 21705 (actual reading of 0) the balance
was § 57.07, the next one period Oct. 21 to Nov. 14’05 (actual reading ()
the balance was $59.82, we sent a check for $116.95 on November 18°05
bringing our balance finally to $0.00.

Next month we received the bill period Nov. 14’05 to Dec. 16’05
with and estimated reading and a balance of $1,355.82 and our nightmare
starter over again, we reported immediately to Kathy on Dec. 26°05. We
religiously continue reporting the irregnlarity over and over again, on
Tanuary 25 with Amber, latter on, we receive a letter stating the usage was
normal; we disagreed reported again to Jaime on Feb. 16’06, wants us to go
to make sure nothing is on with heat in the building, it was a mysterious
usage in a completely still vacant building, with no heat, not even water
heater or water meter, and no gas usage at all, but Nicor kept saying we had
to pay when we really overpaid more than $2,000.00 after the pipes and
water meter were broken and we did not have any heat anymore.

First in Quality, Service and Price - We Cover it All



Products and Services

et

WWW. hUWW.Ccom

4462 Boeing Drive
' Rockford, IL USA 61109
Tel: 815 962-2890
Fax: 815 962-2897
Eml: info @ buww.com

i 47154 Taibot Line RR-3
- St. Thomas, Ontario
= Canada N5FP 357
Tel; 519 765-3899
Fax: 519 765-38908
Eml: salest @pserv.com &

By then 1t was more than a year already and enough was enough, we
decided to stop payments until this mess was fixed. We could not
understand how this problem was taking so long to be fixed, even when we
were checked and visited by Nicor representatives on numerous occasions
verifying the facility was completely empty, nobody could really help us,
and we had to constantly be on the phone repeating the story over and over
again, reporting a problem that Nicor seemed not to care about, and this was
Just wasting our time and effort.

Up to date, after a year of our last payment the balance overpasses
$3,115.00 in between the unexplained usage and late charges (not even
considering the $783.00 deposit that also was applied to the balance); an
almost $6,000.00 claim on a building still empty with no heat, or gas usage
at all, how can this be possible? _

Now arbitrarily and unduly Nicor transferred the outrageous balance
to our account No. 66-19-74-2624 1; building on 4462 Boeing Drive
Rockford, IL 61109 where we moved to since 2004, company that always
had kept a clean payment history records including on our Morgan Street
account before all this terrible problem and threat BUWW Coverings to |
shut down the gas service in this building if we do not pay the old building
balance; again, how can this be possible?

I would greatly appreciate your help and assistance in solving this
problem before this trouble in which I have enclosed copies to support our
dispute. We would like to stop this problem before it would go to the
extreme that we would need to report the case to the Better Business Bureau
and request our lawyer intervention.

Sincerely,

/ W )
PHILIP J. ZEILINGER
President

c¢.c. Christopher W. Dodson LTD

Attorney at Law

36 Pages
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First in Quality, Service and Price - We Cover it All



Energy Profile

Average Daily Cost
2004 $13.01

Average Daily Therms

2004 13.34
2003 12.79 -
Total Degree Days
2004 788
2003 841

Gas costs are
rising along with
your usage;-now
. is the time to visit
the "My
Account" section
of nicorgas.com
for all of your
billing
information and
needs.

Service For:

BUWW COVERINGS Account: 8-12-14-3173 1
1816 MORGAN 8T Meter Number 3964473
ROCKFORD Commercial

Payment Information

Previous acet. balance .55

Payment Information Balance $.55
Meter Reading
Current: 12700 Estimated Meter Reading - December 16, 2004
Previous: 12290  Actual Meter Reading - November 15, 2004
Difference; 410 (31 days)
Conversion 1o Therms: 410 x1.00¢ BTU Fector = 413.69 Therms
Delivery Charges
Montibly Customer Charge 54.50
Firat 150 Therms 150,00 @ 1330 = 1995
151 - 414 Themms 26369 @ DOB3 = 18401
Environmental Recovery Cost 413.69 @ .0061 = 2.52

$94.98
Natural Gas Cost e -
413.69 Therms x 7206

$208.11

Taxes
State Revenue Tax 413,69 @ 024 = 92,93
Utility Fund Tax 39309 @ .10% = A9

$10.32
Tot current bill-est 1 $403.41

We've dedicated the commercial partion of our Web sife to helping businesses evaluate
and manage their energy use. At the "Make the Most of Your Energy Dollars” section
of nicorgas.com/cormmercial, laarn how {o buiid a solid energy strateqy, take an onfine
energy auvdit and sign up for Nicor's Energy News - our monthly e-mail newsiatter for
businasses. Check aut this valuable resourca today.

Total Afnount Due ) [ $403.96 |

Dateof igsue December 17, 2004 >




o Wewes " 4462 Boeing Drive  * Rockford, iinois 61109+ (815) 962-2899 015431

(" INVOICE NO./DESCRIFTION "OET | PO NuMsER | FATCH T VDUCHER GHOSS AMOUNT DISCOUNT NET AMDUNT )
DEC 04 MORGAN 1217/04 A3551 403.96 403.96
015431 12/24104 Nicor Gas - NIC003 403.95
L CHECK NUMBER OATE \ TOTAL AMOUNT p,
TO PLACE YOUR ORDER, PLLEASE CALL:1-800-367-6782

FORM# UBF-GSS 5000 LAP

Eﬁ URNITED BUSINESS FORMS, INC. HOUSTON, TEXAS 77036
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January 20, 2005

Buww Coverings Account A~12-14-3173

44L2 Boeing Dr For Service at:

Rockford, IL L1109 161k Morgan St
Rockford

Dear Customer:

Recent meter readings at your service address show no
natural gas usage. If you have discontinued gas use, please
call to close your account. If you are using gas, please
call to schedule an appointment for an exchange of our
meter. Arrangements for your service address can be made by
dialing 888/NICOR4YU (8AA/EHE2-L7H4E), then pressing 1, 2, 1.

If you do not respond to this letter, we will assume you are

using natural gas and will schedule an exchange of our -
meter. To prevent an inconvenient interruption in your ,P@)“
service, please contact us to either close your account or Al
to schedule a meter exchange. rak’ B
Y i 5
r?’ 's / - l ,-'.',P
Si 1 Wy syt g f‘J"}p o~ v
o ; A1
incerely, 10@ L ,31”’ i
. n A {
/ A ﬂ’ ¢P
W s &

Customer Care Services _mﬁﬁLz ¢
B “




nNICcor ...

G AS 4651 Linden Road
Rockford, I 61109-3359
Phone 815 B65-8602

March 7, 2005

Buww Coverings
4462 Boeing Dr
Rockford, 1 61109

RE: Account Number: 8-12-14-3173
Dear Nicor Gas Customer,

Recently we exchanged your gas meter that was not registering your gas use.
The lllinois Commerce Commission allows us to estimate billing back only 120
days, from the time of the meter exchange, to correct your b|llmg Consequently
you will not be billed for use prior to the 120 days.

Enclosed is the adjusted bill from September 29, 2004 through January 27, 2005.
This estimated use is based on a combination of, use on the old meter and the

number of degree-days in the biliing time frame "

If you have any questions, please contact me at 1-888-642-6748 ext 84-212, from
7 30 am.to4: p.m, Monday through Fnday

T parp At BILS
PROR T PROLLEHT

ey THey HAVE TO
4_,2')‘/&(‘1"4?

Sincerei-y, |

Lynda Squire
B.Q.A. Representative

A corporate subsidiary of Nicor Inc.




. POTe Water & Rubbish Bill
Clt\/ of Rockford 5‘/.) q (57 ! This bili is due and payable upon receipt.
gifkféritiie;t;%e; ﬁ?) Late payment ordinance 10% of total,
' After 30 Days.

Office Hours 8:00 - 5:00 A Stoime |

Mon - Fri 987-5700 BUWW COVERINGS INC ~ 81812 . 1814 MORGAN ST

After Hours 987-5712 e Actount Numbe )4t SiEDa!

Emergency 987-5712 60405391 110019211 . 03/01/2005 01/31/2005

B i : 65t Read Dt gvious Read Dats | BrasentMeter Read 7 Coel | RreviglisMeter Figadi sage |

WTR 3/4 inch 01/12/2005 09/20/2004 171 A 6 165 249.83

$262.32
L

Note: If Paid After 03/01/2005 then the Amount Due will b2 $ 288.55. - \ : / - \ '
orate limi "service and

For Properties beyond the corp

GARBAGE - 18T CALENDAR QUARTER - 2005 ]
consumption ¢harges are doubled.

Garbbage Fee: The garbage collacticn fes for all one through

four family dwelling units within the city of Rockford is $38.60
per calender quarter per residential unit. Itis a flat fee.
Please note: The inside meter and outside meter should be read
annually for comparisen.
If the readings differ call us immediately at $87-5700 (Menu

option 3) to insure accurate billing,

For Credit Card Payments - By Mail Only Fill in the information below and return with the bottom portion of this bill
Visa, Master Card and Discover

Payment Amount $

Account No. 110019211

Credit Ca—™d No, Expiration Date
CID# __ _ _ Thelast 3 digits found on the Signature Line on the back of credit card.
Card Owner's

Name

Address Signature

City/State/Zip




1 . | Water & Rubbish Bill

Clty of Rockford ' This bill is due and payable upan receipt.
425 E. State Street : Late payment ordinance 10% of total,
Rockford, 1L 61104

After 30 Days.

Office Hours 8:00 - 5:00 i) i
Mon - Fri 887-5700 BUWW COVERINGS INC
After Hours 987-5712 e Aoe a v Date \ !
Emergency 987-5712 61628782 110019211 03/07/2006
{ Bresentiead s Fiaag: s FCade | Pravicusie

01/12/2006 09/21/2005 _ 305 A 305 A0

.00

e Ehatges Amount Due

Note: If Paid After 03/07/2006 then the Amount Due will be $ .00.

GARBAGE - 1ST CALENDAR QUARTER - 2006 For Propertie ond the corparate limits water service and
. consumption charges are deubled.

Garbage Fee: The garbage collection fee for all one through

four family dwelling units within the city of Rockford is $33.60
per calender quarter per residential unit. It is a flat fee,
Piease note: The inside meter and outside meter should be read
annually for comparison.
If the readings differ call us immediately at 987-5700 {Menu

opticn 3} to insure accurata billing.

For Credit Card Payments - By Mail Only Fill in the informatien below and return with the bottom portion of this bill
Visa, Master Card and Discover

Payment Amount $

Account No.. 110019211

CreditCardMNo. _ Expiration Date
CID# __ __ __ The last 3 digits found on the Signature Line on the back of credit card.
Card Owner's

Name

Address . Signature

City/State/Zip

¥< Detach and return the lower portion with your payment 3<

Water & Rubbish Bill

Maka checks payable to:
City of Rockford
425 E. State Street
Rockfard, IL 61104

Please write your BILL NUMBER on your check
and enclose this partion of bill with your payment.

61628782 11001921
Note: if Paid After 03/07/2006 then the Amount Due will be $ .00.

Amount Paid

[ JCHANGE NAME, ADDRESS OR PHONE ONLY

[ ]JPROPERTY SALE [ JCONTRACT SALE
10 ***AUTO™*SCH 3-DIGIT 610
ll“lllll”lll””lIill‘llll‘l“l‘llll”llll”l”lllllllnllll , Name
BUWW COVERINGS INC 81812 Street
4462 BOEING DR
ROCKFORD IL 61108-2931 City Phone
State

0000LDY200kREELEEAPE2700000000000




Service For:

BUWW COVERINGS Account; 8-12-14-3173 1
1816 MORGAN ST Meter Number 2993211
ROCKFORD Commercial
Energy Profile Payment Information ST
Average Daily Cost Previous acct. balance 403.96
2005 $12.11 Paymt rec'd, thank you . -403.9¢_/
3/07 Corrected billing 51252
Average Daily Therms Payment Information Balance [ SSEZ.SZ:::J
2005 12.77
2004 N/A Meter Resding
Curent: 13810 Meter Exchange - January 27, 2005
N .. Previous: 122990 Actuel Meter Rending - Seplember 29, 2004 .
Total Degree Days Differcoce: 1520 (120 dnys)m 7
2005 3038 Conversion to Therms: 1520 x 1.008 BTU Factor = 1,532.16 Therms
2004 N/A
N Delivery Charges
Sign up for Menthly Ciistomer Cinarge 21800
electronic funds First 600 Therms 600.00 @ .1330 = 79.80
601 - 1532 Therms 93216@ 0683 = 667
transter, and your-— Eovironmenial Recovery Cost  1,532.16 @ 0060 = 9.9
monthly bill will be $370.66
automatically paid Natural Gas Cost
from your 1,532.16 Therms x 6820
designated bank $1,044.93
account! No more 'SIl‘::x;s T 1,532.16 @ 024= 3677
e nevenne lax " . R - e
checks, stamps or Urility Fuad Tax 141530 @ .10%= 142
deadlines fo $38.19
remember. Call 1
888 Nicordu or visit Tot curnt bill-correctd [ $1,453.78 |
WwWw.nicorgas.com. L
Our Budget Flan can even out the seasonal highs and lows of your gas bill by
spreading your payments over 12 months. Your recommended Budget Pian arnount is
$418.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1
888 Nicor4u (1 888 642-6748). Keeping your account current will help you maintain a
good credit rating as it is Nicor's policy fo report significant late payments to a credit
bureau.
Learn how to evaluate and manage your energy use at the "Make the Most of Your
Enargy Dollars” section of nicorgas.com/commercial. Build an energy strategy, take an
energy audit and sign up for our monthly e-mafl newsletter for businesses.
Total Amount Due [— $941.26 |
Date of issue March 7, 2005
Flease delach and refurn vith your payment
@,mm%%w
ﬂ "‘*k ;i{"’ Dye by: 3/22/03
To aveid late pay charge, pay bill by 03/22/05 $941 -26
To sign up for Budget Plan
Pay $418.00 and check here
BUWW COVERINGS

4462 BOEING DR
ROCKFORD IL 61109-2931 $

fllllllllllllll[!llllllIIIIIIII’IIIIII!II!!Ifllllllllllllillll

Account: 8-12-14-3173 1

PO BOX 416
AURORA IL 60568-0001

Il’!llllllllllIIIIIIIIIIII'IIIII!IIII]IIIIllllllllllllllllllll

08 12 14 3173 1 DDODD94:2L0 ONOYY5378L O

Indicate amount added for Sharing, —


http://www.nicorgas.com
http://n.corgas.com

Service For:

BUWW COVERINGS Account: 8-12-14-3173 1
1816 MORGAN ST Meter Number 2993211
ROCKFORD Commercial

Energy Profile Payment Information

Average Daily Cost Previous acct. balance 1,857.74

2005 $1.80 12/22 Paymtrec'd, thank you -403.96
3/07 Corrected billing -512.52

Average Daily Therms 3/18 Comected billing -1,453.78

2005 0.08 Payment Information Balance $512.52¢er

2004 N/A
Meter Reading

Total Degree Days Current: 16910 Actusl Meter Reading - Jenuary 27,2005

2005 3038 Previons: 16900 Actusl Meler Reading - September 29, 2004
Difference: 10 (120 days)

2004 N/A Conversion to Therms: 10 x 1.008 BTU Factor = 10,08 Therms

Sign up for Delivery Charges

electronic funds Monthly Castomer Charge 218.00
First 10 Therms 1008 @ .1330 = 134

transfer, a.n d y.CI ur Eivironmental Recovery Cost 10.08 @ 0060 = K%}

monthly bill will be $219.40

automatically paid Natural Gas Cost .

from your 10.08 Therms x .6820

designated bank §6.87

account! No more Taxes

checks, stamps or Swte Revenue Tax 1008 @ .024= 24

. Utility Fund Tax 2627 @ .10%= 23
deadlines to $.47
. remember. Call 1
: 888 Nicordu or visit Tot curnt bill-correctd $226.74

www.nicorgas.cont.
Qur Budget Flan can even out the seasonal highs and lows of your gas bill by
spreading your payments over 12 months. Your recommended Budget Plan amount is
$311.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1
888 Nicorqu (1 888 642-6748). Keeping your account current will help you maintain a
goed credit rafing as it is Nicor's policy to report significant late payments fo a credit
buread.

Learn how fo evaluate and manage your energy use at the "Makse the Mosf of Your
Energy Dollars" section of nicorgas.com/commercial. Build an energy strategy, fake an
energy audit and sign up for our monthly e-mail newsletter for businesses.

Account Balance
Dafe of issue March 18, 2005

$285.78cr!

Please detach and relurn with your payment

Total Amount Due

NONE

To sign up for Budget Plan
Pay $311.00 and check here

BUWW COVERINGS Indicate amount added for Sharing:

4462 BOEING DR
ROCKFORD IL 61109-2931

;l”lllll”llll”llllIlIIlIIII"IIIlII"I|l|"|”||ll'l”llll|

$

PO BOX 416
AURORA I 60568-0001
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Account: 812-14-3173 1
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Energy Profile

Average Daily Cost
2005 $27.85

Average Daily Therms

2005 33.67
2004 2224
Total Degree Days

2005 1661
2004 822

Monthly Therm Usage

1683.3 R
11222
561.1 I
4.0
W i Mot
;‘ Last Mouth
This Month Last Year

Sign up for

. electronic funds
transfer, and your
monthly bill will be
automatically paid
from your
designated bank
account! No more
checks, stamps or
deadlines {o
remember. Call 1
888 Nicordu or visit
www.nicorgas.com.

m-—-*'*i@"‘“ .

180 COb

Current bill $1,106.41 due by 04/06/05

Service For:

BUWW COVERINGS J !“5? Acconnt: 8-12-14-3173 1
1816 MORGAN ST gbr Ve Meter Number 2993211
ROCKFORD v | Commercial

QJ ;;.z t“’

Payment Information
Previous acct. balance -285.78
3/23 Eared credit @ 0.1642% -.08

%6
%

Payment Information Balance $28586¢r
Meter Reading 26
Current: 18580 Actual Meter Reading - March 18, 2005
Previous: 16910 Actua] Meter Reading - Jannary 27 2005 mw&éb me 0%
Differcnce: 1670 (50 days) of- iy e
Cenversion to Therms: 1670 x 1.008 BTU Factor =~ 1,683,386 Therms
Delivery Charges
Monthly Customer Charge 90.84
First 250 Therms 250.00 @ 1330} = 33.25
251 - 1653 Therms 143336 @ .06B3 = 27.00
Euvirormenial Recovery Cost 1,683.36 @ .0036 = 943 o
$231.42
Natural Gas Cost
1,683.36 Therms x 6648
$1,119.10
Taxes
State Revenve Tax 1683.36 @  .024= 4040
Utiliry Fuad Tax 135052 @ 10 %= 1.35
$41.75
Total Current Bill | $1.392.27 |

Cur Budget Plan can even out the seascnal highs and lows of your gas bill by
spreading your payrents over 12 months. Youw recommended Budget Plan amount is
$427.00. To sign up, pay this amount with your next bilf, visit nicorgas.com or calf 1
888 Nicordu (1 888 642-6748). Kesping your account current will help you mairtain a
good credit rating as it is Nicor's policy fo report significant late payments to a credit
bureau.

Learn how to evaluate and manage your energy use at the "Make the Most of Your '
Energy Doliars™ section of nicorgas.com/cornmerdial. Build an energy strategy, take an
enefgy audit and sign up-far-oug monthly e-mail newsletter for businesses.

Total Ani’(;unt Due \ l

Date of issije March 23, 2005

$1,106.41 |

Please detach and feturn with your paymén!

Due by: 4/06/05

51,106.41

To sign up for Budget Plan

Pay $427.00 and check here —

BUWW COVERINGS
4462 BOEING DR
ROCKFORD IL 61109-2931 §

II!IllllllillllllllllIIIIIIIIIIIIIIIIIIIIIIII!I!Illll'llllllll o————

Indicate amount added for Sharing:

PO BOX 416
AURORA IL 60568-0001

lllill]IlllIIIIIIII!IIIIIIIIIlll!IIlIIIlllllilllllilllllllllll

Account; 8-12-14-3173 1

08 12 W4 3173 1 00012106414 DOD210GYLE O
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Service For:

BUWW COVERINGS Account: 8-12-14-3173 1
1816 MORGAN ST Meter Number 2993211
ROCKFORD Commercial
- il .
. Energy Profile Payment Information
Averape Daily Cost Previous acct. balance 1,106.41
200;2 $)1’7_55 Payment Information Balance [ $1,106.41
Average Daily Therms Meter Reading
2005 20.14 Current: 18960 Aciial Meter Reading - April 6, 2005
N/ A Previous: 18580 Actua] Merer Reading - March 18, 2005
2004 Difference: 38D {19 days)
Conversion 10 Therms: 380 x 1.007 BTU Factor = 352.66 Therms
Total Degree Days
2005 369 Delivery Charges ‘
2004 N/A Mounthly Customer Charge 34.52
First 95 Therms 94.99 @ 1330 = 1263
96 - 383 Therms 287.67@ 0683 =  19.55
Meonthly Therm Usage Environmental Recovery Cast 382.66 @ .0O53 = 2.03 $68.83
. 16833 Natural Gas Cost
382.66 Thermsx .6716 -
11222 $256.99 -
Taxes
361.1 State Revenue Tax 382.66 @@ .024 = 9.18
) Utility Fund Tax 32582 @ 0% = 33
$9.51
0,4
Total Current Bil [ $335.33
This Month
1 mMm:h Our Budget Plan can even oul the seasonal highs and lows of your gas bill by
% ast Mo spreading your paymenis over 12 months. Your recommended Budget Plan amount is
Tiis Month Last Year $555.00. To sign up, pay this ameunt with your next bill, vigit nicorgas.com or call 1
888 Nicordu (1 888 642-6748). Keeping your account current will help you maintain a
Sign up for good qedit rating as it is Nicor's policy to report significant late payments to a credit

- electronic funds bureau.

" transfeir, la:.nd your Learn how to evaluate and manage your energy use at the "Make the Most of Your i
month Y ill wili be Energy Dollars” section of nicorgas.com/commercial. Build an energy stralegy, take an ’
automatically paid energy audit and sign up for cur monthly e-mail newsletter for businesses.
from your
designated bank Total Amount Due [ $1,441.74 |
account! No more Date of issue April 8, 2005

checks, stamps or
deadlines to
remember. Call 1
888 Nicordu or visit
www,nicorgas.com.

'.. P i AR S,

- }{Eg@@é}? .‘ Total Amount Due k

Please delach and return with your payment

nl

Past due balance  $1,106.41 due now
Current bill  $335.33 due by 04/22/05 $1,441.74

To sign up for Budget Plan
Pay $555.00 and check here

N

BUWW COVERINGS : ine:
4462 BOEING DR Indicate amount added for Sharing;
ROCKFORD IL 61109-2931 $
Il”lIIIl"Ill”"lII,IIIIIIII”I!IIII"IIIl”l“llll[ll”llll -_—

PO BOX 416
Account: 8-12-14-3173 1 AURORA IL 60568-0001 S

Illtll'llllillillllllltlllIIIIII,IIIIIIIIIIIIIIIIIII!IIIIIIIII
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May 27, 2005

BUWW Coverings
4462 Boeing Dr
Rockford, 1L 61109

Account: 8-12-14-3173

Dear BUWW Coverings:

Recently, you had a question about your bill for service from January 27, 2005 through March
18, 2008,

This bill was for 50 days of service. This bill was based on an actual meter reading of 1858. To
ensure accuracy on May 26, 2005 we sent a service persen to your property to investigale. Per
the service person’s notes, the meter was working correctly and no gas leaks were found. The
most recent reading was 1941, We show your usage to be in line with the history at this
location. We show your bill to be correct.

The bills for the property have been evaluated for the past three years. Please find belfow an
analysis of your consumption. We show your otal use this year to be less than the previous year,
the weather conditions were warmer and the gas supply charge was higher. A transcript of your
account will be sent under separate cover for an overall view of your bills for the past three years.

Billing Period Cubic Feet | Degree Days Average Use per Average Gas
Degree Day Supply Charge
09/29/04 - 04/06/05 2060 5068 .40 8728
08717/03 - 04/19/04 3570 5507 .64 .5902
09/17/02 - 04/17/03 3190 f 5959 .53

We're making a streng effort to communicate with our customers about the mcreased price of
natural gas and also to let customers know how it will affect them.

Natural gas is a commodity that is traded on the New York Mercantile Exchange; the same way
gold, silver, crops and other commodities are traded. The price is set by market demand, and
there are many factors that affect that price. Weather and other conditions across the country can

affect how much we pay here in the Midwest.

While the cost of natural gas on the market changes very quickly, the cost you see on your bill is
the average cost of the natural gas supplies we've purchased for our customers. We're committed
to providing you with reliable natural gas at the lowest possible cost. Although prices have varied
more in the last few years than they have in the past, we're proud to say that we have still been
able to provide our customers with some of the lowest natural gas costs in the nation.

If you have further questions, please contact our Customer Care Department at 1-888-542-6748.

0

Sincerely,
! 0%

Cheryi Boyd O .
Nicor Gas - Billing Quality Assurance J_& é‘l’ &)
02 6155 LE FA




Energy Profile
Averape Daily Cost
2005 $11.07
Average Daily Therms
2005 10.31
2604 1.3%
Total Degree Days
2005 457
2004 219

Monthly Therm Usage

433.0

1443

- This Mouth
S Last Maonth
This Montl Last Yene

Sign up for
electronic funds
transfer, and your
menthly bill will be
automatically paid
from your
designated bank
account! No more
checks, stamps or
deadlines to
remember. Call 1
888 Nicordu or visit
www.nicorgas.con,

Service For:

BUWW COVERINGS
1816 MORGAN ST
ROCKFORD

Meter Number 2993211
Commercial

Payment Information

Previous acet. batance 1,441.74
4/06 Late Pay Charge 16.60
4/22 Late Pay Charge 15.54

Account: 8-12-14-3173 1

Payment Information Balance $1.473.88

Meter Reading

Current: 19390  Actual Meter Reading - May 18, 2005
Previous: 18960 Actua) Meter Reading - April 6, 2005
Difference: 430 (42 doys)

Coanversion to Therms: 430 x 1.007 BTU Faclor =433.01 Therms

Delivery Charges

Monthly Customer Charge 76.30
Fixst 210 Therms 210.00 @ .1330 27.93
211 - 433 Therms 22301 @® 0683 1523
Environmental Recovery Cost 43301 ® .0045 1.95

$121.41
Natural Gas Cost

433.0! Therms x .7681
$332.59

Taxes

State Revepue Tax

Utility Fund Tax

43301 @ 024= 1039
45400 @ .10 %= 45

$10.84

Total Current Bill [ $464.84

If you have aiready mailed your payment, thank you. {f not, please sand it today fo
avoid further credit action. Or, call us at 1 B00O 310-0566 to discuss payment
arrangements. Bills that are 30 days past due and over $100 wifl be reported fo a credit
bureau, which may adversely affect your ability to obtain credit. :

Learn how to evaluate and manage your energy use at the "Make the Most of Your
Energy Dollars” section of nicorgas.com/commercial. Build an energy stralegy, lake an
energy audit and sign up for our momthly e-mail newsletter for businesses.

Total Amount Due { $1.938.72

Date of issue May 20, 2005




" BUWW COVERINGS INCORPORATED

Check Number :
Discount Taken ‘

1593¢

June 1, 2005 -Nicor Gas

VendoriD: NIC003 Amount $2,329.71

Invoice No. Invoice Date Inveice Amount

MAY'05 BOEING 05/23005  $390.99

MAY'05/ MORGAN 05/18/05 $1,938.72
Total: $2,329.71

LMP12 WP CHECK

$0.00
$0.00

15832
Amount Paid
. $390.9¢

($1,938.7:

A ——— e o

$2,329.71




Service For:

BUWW COVERINGS Account: 8-12-14-3173 1 . _
1816 MORGAN 8T Meter Number 2993211 -
ROCKFORD Commercial

Epergy Profile Payment Information

Average Daily Cost Previous acct. balance 1,938.72

2005 $2.72 6/06 Service charge 40.00
6/03 Late Pay Charge 3792

Average Daily Therms Paymtrec'd, thank you  -1,938.72

2005 1.01. Payment Information Balance $77.92

2004 1.39
Meter Reading

. Total Degree Days Carrent: 39420 Estimated Meter Reading « June 17, 2005

2005 31 Previona: 19390  Acrual Meter Reading - May 18, 2005

2004 219 . Differcnce: 30 (30 days)
Conversion to Therms: 30 x 1.007 BTU Facior = 30.21 Therms

——Monthly Therm Usage. Dellvel'y C harges

Menthly ChytoTisi CHaige -~ | pe b -
First 30 Therms 1021 @ 1330 = 402
433.0 Environmental Recovery Cost 30.21 (@ .0045 = 14
$58.66
2826 Natural Gas Cost
30.21 Thenns x .7373
1443 $22.27
Taxes
0.0 State Revenue Tax 3021 @  024= .73
Utility Fund Tax 8093 @ .10%~ 08
§.81
. This Month
% Last Month Tot current bill-est $81.74 I :
This Month Last Year . ]
Our Budget Plan can even out the seascnal highs and lows of your gas bill by
Sion up for spreading your payments over 12 months. Your recommendsd Budge! Flan amount is
£nup | $530.00. To sign up, pay this amount with your next bill, visit nicorgas.com or call 1
electronic funds 888 Nicordu (1 888 642-6748). Keeping your account current will heip you mainiain a
transfer, and your good credit rating as it is Nicor's policy to report significant late payments to a credit
monthly bill will be bureau.

?fltomatlcally paid Learn how fo evaluale and manage your energy, use af the "Make the Most of Your
rom your Energy Dollars® section of m‘mrgas.oom/corrpn’g\e ial. Build ar%ergy skrategy, take an

designated bank energy audit and sign up for our morthly inesses.
account! No more e\

sleﬂer'gr\\

AN

checks, stamps or Total Amount Due V) $159.66 |
deadlines to Date of issue June 20, 2005 UDU

remember. Call 1 2& \ w

888 Nicordu or visit
www.nicorgas.com.

Pay $530,00 and check here —

. BUWW COVERINGS i g ——
_ 4462 BOEING DR Indicate amount added for Sharing;
ROCKFORD IL 61109-2931 $
IlllllllllIIII"IIII|I|f||lllIIIIIIIIIIIIIII"IIII"I""I"‘I —
PO BOX 416

Account: 8-12-14-3173 1 AURORA IL 60568-0001
Ill!n"ull!lll|":||llll"lll”lI|”|uu|”|u”|"|lIlu“

08 12 14 3173 1 0000L596LS 000D158LLS O
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July 5, 2005 Nicor Gas

Vendor ID ;. NIC003 Amount : $160.66. Check Number: 70505

Invoice No. Invoice Date  Invoice Amount Discount Taken Amount Paid

M-JUNE'05 06/17/05 $160.66 $0.00 $160.66
Total: $160.66 $0.00 $160.66




41S o

o
-yl e
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Energy Profile
Average Daily Cost
2005 $4.77
Average Daily Therms
2005 346
2004 0.96
Total Degree Days
2005 2
2004 55

Monthiy Therm Usage

1107

This Memth
%2 Last Month
| | This Month Last Vedr

Sign up for

- electronic funds
transfer, and your
moathly bill will be
automatically paid
from your
designated bank
account! No more
checks, stamps or

;- deadlines to

remember, Call 1l
8§88 Nicordu or visit
www,nicorgas.com.

Service For: .

BUWW COVERINGS .y 3\@ Account: 8-12-14-3173 1
1816 MORGAN ST \Buﬁ“'\ Meter Number 2993211
ROCKFORD Cornmercial

Payment Information
Previous acct. balance 159.66
Paymt rec'd, thank you -159.66

Meter Reading

Current: 19530 Acrual Meter Reading - July 19, 2005
Previous: 19420 Tstirnated Meter Rending - Jupe 17,2005
Difference: 110 (32 days)

Counversion to Thermns: 110 x 1.007 BTU Factor = 110.77 Thenns

Delivery Charges

Monithly Castomer Chargs 54.50
First 111 Therms 11077 @ 3330 = 14.73
Environmental Recovery Cost 11077 @ .0045 = .50

Natural Gas' Cost.
110.77 Therms x.7225

—" $80.03
Taxes
State Revenue Tax 110,77 @ 024 = 2.66
Utility Fund Tax 14976 @ .10% = 15
$2.81
Total Current Bill l $152.57

Cur Budgst Flan can even ouf the seasonal highs and lows of your gas bill by

spreading your payments over 12 months. Your recommended Budget Plan amount is

$570.00. To sign up, pay this amount with your next bifl, visit nicorgas.com or call 1

888 Nicordu (1 888 642-6748). Keeping your account current will help you maintain a

gopd credit raling as it is Nicor's poficy to report significant late payments to a credit
Lreau.

Learn how io evaluate and manage your energy use af the "Make the Most of Your
Energy Doflars" section of nicorgas.com/commercial. Build an energy strategy, take an
energy audit and sign up for our monthly e-mail newsletter for businesses.

Total Amount Due $152.57 |
Date of issue July 22, 2005
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