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APPENDIX VIRTUAL COLLOCATION

1 INTRODUCTION

11

This Appendix sets forth terms and conditions for Virtua Collocation provided by the
applicable AT&T Inc. owned Incumbent Local Exchange Carrier (ILEC) in Florida
(AT&T) and, CUSTOMER.

2. DEFINITIONS

21

22

23

24

25

(.6

2.7

“Approved Vendor” isavendor whois qualified by AT& T for installation, and/or
remova of central office equipment, which is administered by the AT& T Central
Office Equipment Engineering Group.

“ActiveCentral Office Space” denotestheexisting, central office switch roomspace,
which can bedesignated for virtua collocation, with sufficient infrastructure systems.
Also, denotes central office space that may contain obsol ete unused equipment.

“Application Fee” includesthecostsincurred by AT& T toprocessthe CUSTOMER's
application for virtual collocation arrangements.

“Augment” is a request from the CUSTOMER to add equipment, cable, and/or
Collocation servicesto (1) apending Virtual Collocation arrangement which is more
than fifteen (15) calendar daysinto the construction interval or (2) an existing Virtua
Coll ocation arrangement.

“Collocator” is any individua, partnership, association, joint-stock company, trust
corporation, or governmental entity or any other entity who is collocated in AT& T
location, for purposes of interconnection or access to Unbundled Network Elements
(UNEs).

INTENTIONALLY LEFT BLANK

“Eligible Structure” is (1) aAT&T central office, serving wire center or tandem

OThis Section 2.6 in entirety is available only in the state of Wisconsin. The Parties agreethat this
languageisanon-voluntary offering by AM-W| and consistent with thefollowing order: Order of the
Public Service Commission of Wisconsinin M cLeodUSA Tel ecommuni cations Services, Inc. Petition
for Arbitration of Interconnection Rates, Terms and Conditions and Related Arrangements with
Wisconsin Bell Telephone Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the

Telecommunications Act of 1996, Docket 05-MA-128.

Refer to INTERCONNECTION

AGREEMENT: GENERAL TERMSAND CONDITIONS, Paragraph 2.10.
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office, or (2) abuilding or similar structure owned or leased by AT & T that housesits
network facilities, or (3) astructurethat housesAT & T transmission facilities on public
rights-of-way.

“Entrance Fiber Facility” is an arrangement when a CUSTOMER provided single
modefireretardant diel ectric fiber optic cablethat extendsfromthe AT& T designated
manhole into the AT& T Eligible Structure designated splice point. It is used as a
transmission medium to the designated splice point. CUSTOMER shall be permitted
no more than two (2) entrance routesintothe AT& T Eligible Structure, if available.

“Fiber Distribution Frame (FDF)” is an architecture which serves as the primary
interface between outside plant (OSP) fiber optic facilities entering a Central Office
structure and the fiber optic equipment installed within that same location. The FDF
provides a centralized point for the organi zation and administrati on of the fiber optic
facility and intra-building fiber equipment cables, provides a flexible plaform for
future fiber growth, and provides rearrangeable connections between any two
terminations or appearances.

“Functional” -The virtual collocation arrangement is functiona when AT&T has
completed construction and provisioning of the virtua collocation arrangement in
accordance with the requesting carrier’s application and the virtual collocation
arrangement is made available to the carrier.

“Individual Case Basis (ICB)” is a pricing method used for services that are not
tariffed or are not standard offerings or configurations.

Infrastructure Systems - Infrastructure systems include, but are not limited to,
structural components, such as floors capabl e of supporting equipment loads, frames,
heating, ventilating and air conditioning ("HVAC") systems, eectrical systems (AC
power), DC Power, power distribution viaframes or bays, induding but not limited to
Battery Distribution Fuse Bays ("BDFBs"), high efficiency filtration, humidity
controls, remote alarms, compartmentation, and smoke purge.

“ Collocation Handbook” or like document is a

publication provided to CUSTOMER, which provides information on how to order
coll ocation arrangements and the processes and requirementsfor collocationinAT& T,
whichislocated onthe AT& T CLEC ONLINE Web-Site (https://clec.sbc.com).

INTENTIONALLY LEFT BLANK
“Space Acceptance Date” isthedate of CUSTOMER' s acceptance of the Collocation

Spaceif CUSTOMER compl etesits acceptance wal kthrough within thefifteen (15) day
interval associaed with the applicable Space Ready Date.
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“ Space Ready Date” isthe date the Collocation Space is ready for occupancy.

“Technically Feasible” - A collocation arrangement is technicaly feasible if, in
accordance with either national standards or industry practice, there is no significant
technical impediment to its establishment. Deployment by any incumbent LEC of a
coll ocation arrangement givesriseto arebuttable presumption in favor of CUSTOMER
seeking collocation in AT&T's Eligible Structures that such an arrangement is
technically feasible.

“Virtual Collocation” isas defined in 4.2 of this Appendix.

3. PURPOSE AND SCOPE OF APPENDIX

31

32

3.3

The purpose of this Appendix is to set forth the terms and conditions, including
pricing, inwhich AT& T will provide Virtual Collocation to CUSTOMER.

Preparation Prior to Regulatory Approval

3.2.1 INTENTIONALLY LEFT BLANK

3223 322CUSTOMER is responsible for obtaining an approved
Interconnection Agreement (ICA) and meeting the State Certification
requirements. 3.2.2.1 INTENTIONALLY LEFT BLANK
INTENTIONALLY LEFT BLANKINTENTIONALLY LEFT
BLANK

The Parties agree that billing for all costs incurred in the establishment of Virtual
Collocation for the CUSTOMER will be provided to the CUSTOMER within one
hundred eighty (180) days of the billing cycle. Billing will be subject to true up if
interim rates are pending State or Federal Commission approval.

4. GENERAL OFFERINGS

41

Except where Virtua Collocation isnot practical for technica reasons or because of
space limitations, AT& T will provide Virtual Collocation to CUSTOMER for the
purpose of interconnecting to AT& T's network for the transmission and routing of
telephone exchange service or exchange access, or both pursuant to 47 U.S.C. §251
(©)(2), or for obtaining accessto AT & T's Unbundled Network Elements(“ UNES") for
theprovision of atelecommuni cations service pursuant to 47 U.S.C. 8251 (c)(3) of the
FTA 96. Virtud Collocation will be provided on a "first come, first served" basis, in
accordance with the requirements of the Act (including 47 U.S.C. 251 (c)(6) of the
FTA 96).
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4.2 In the case of AT&T Virtuad Collocation, CUSTOMER s
responsible for engineering and furnishing the virtualy collocated equipment.
CUSTOMER_must usean AT& T Approved Vendor to perform theinstallation of such
in the AT&T Eligible Sructure. The CUSTOMERs AT&T Approved
Vendor will be permitted access to the AT& T Main Distribution Frame or
itsequivalent for placement and termination of interconnection cabling and thecabling
arrangement to provide grounding for equipment. CUSTOMER must usean AT& T
Approved Power Installation V endor to place power cableleads from CUSTOMER's
dedicated spaceto AT& T's Battery Distribution Fuse Bay (BDFB) or Power Plant,
whichever is applicable. Additiona requirementsrelating to installation and placement
of interconnection cabling and power cabling is set forth in Section 10.5 and 10.6 of
this Appendix. AT& T will exercise physica control over, but not ownership of, the
equipment installed by CUSTOMER in a Virtud Collocation arrangement. The
equipment and associ ated facilities will be maintained and repaired at the direction of
CUSTOMER by AT&T. Billing will begin on the Eligible Structure for recurring
charges on the day after AT&T issues notice to the CUSTOMER that the Virtual
Collocation Arrangement is available for CUSTOMER' s use.

421 CUSTOMER will instdl their own bay(s) by an AT& T Approved Vendor.
AT& T will provide space for the bay(s) in either a Standard Bay arrangement
of 10-sg. ft. or aNon-Standard Bay arrangement of 18 sg. ft. The standard bay
and non-standard bay dimensions are as follows:

4.2.1.1 Standard bay dimensions cannot exceed 7'0" high, and 23" interior
width, 26" exterior width, and up to 15" deep.

4.2.1.2 Non-standard bay dimensions cannot exceed 70" high, 36" inwidth, and
up to 36" in depth.

4.2.1.3 AT& T prefersthat the equipment mounted i n the bay be flush mounted
with the front of the bay, however the equipment must not be mounted
beyond thelower front kick plate (normally 5") for appropriate egress.
Thetotal depth of bay, including equipment, should not exceed 15" fora
standard bay.

4214

OThisSection4.2 inentirety isavailable only in the state of Wisconsin. The Partiesagreethat thislanguageisa
non-voluntary offering by AM-WI and consistent with the following order: Order of the Public Service
Commission of Wisconsin in McLeodUSA Telecommunications Services, Inc. Petition for Arbitration of
Interconnection Rates, Terms and Conditions and Related Arrangements with Wisconsin Bell Telephone
Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the Telecommunications Act of 1996, Docket
05-MA-128. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS,
Paragraph 2.10.
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Virtual Collocationisavailableat AT& T Eligible Structures asspecifiedinthe
National Exchange Carrier Association, Inc., Tariff FCC No. 4.

AT&T will exercise physical control, but not ownership, over any equipment
depl oyed for the purposes of Virtual Collocation.

AT&T will designate upon request the floor space for the "occupancy” of a
Coll ocator provided storage cabinet for circuit packs, plug-ins, test equipment,
etc.

4241 AT&T standard floor space for CUSTOMER's provided storage
cabinet is 10 sg. ft. that cannot exceed 7'0 high, 31" exterior width, up
to 15" depth with a swing radius of (Front) aisle egress of 36" or
(Rear) aisle egress of 30".

4242 AT&T non-standard floor space for CUSTOMER's provided storage

cabinet is 18 sq. ft. that cannot exceed 7'0 high, 38" exterior width,

and up to 36" depth with aswing radius of (Front) aisle egress of 36"

or (Rear) aisle egress of 36".

Virtual Collocation is separate and distinct from Physical Collocation. Requests
to convert from Virtual Collocation to Physical Collocation will require re-
design and re-termination of theservicesto aphysical collocation arrangement.
Any requests to convert requires anew physical application be submitted, and
the appropriate charges will apply.

CUSTOMER isresponsiblefor al alarm monitoring of their virtualy coll ocated
equipment and all expenses associated. Since the maintenance of
CUSTOMER'’s equipment is at the direction and control of CUSTOMER,
AT&T will not be responsible for responding to alarms and will only conduct
maintenance and repair activities at the direction of CUSTOMER.

Virtual Collocationisordered asset forthin AT& T's Coallocati on Handbook or
like document found on the AT& T CLEC ONLINE Web-Site for Virtua
Collocation. AT& T will designate the location or locations within its wire
centers, CEVs, Huts and Cabinets for the placement of al equipment and
facilities associated with virtual collocation. Virtual Collocation does not
invol ve the reservation of segregated Centra Office or CEV, Hut and Cabinet
space for the use of CUSTOMER,

Virtual Collocation is available for the direct connection of one CUSTOMER

provided fadility to a separate Collocator provided facility within the same
AT&T wire center provided the Collocators are interconnected with AT& T

CCCS 187 of 825
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network. Available connections include copper cable, coaxia cable, and fiber
optic cable.

4.2.8.1 AT& T will designatetheroute, place cableracking (if applicable) and
provide space to be used for such facilities. AT&T shall permit
CUSTOMER's AT& T Approved Vendor to construct such facilities
using copper or optical fiber facilities subject to the same reasonable
safety requirements that AT& T imposes on its own equipment and
facilities, without requiring CUSTOM ER to purchase any equipment or
connecting facilities solely from AT& T.

SPACE AVAILABILITY

51

52

At the request of CUSTOMER, AT& T will provide space for Virtual Collocation as
described above. AT& T isnot required to provide Virtual Collocation at a particular
Eligible Structure, if it demonstrates that Virtual Collocation is not practical for
technical reasons or because of space limitations. When Virtual Collocation is not
technically feasible, AT& T will makeagood faith effort to negotiate other methods of
interconnection and access to unbundled network elements to the extent technically
feasible.

AT& T will provideVirtual Collocation arrangementsin Eligible Structuresona“first-
come, first-served” basis. The determination whether there is sufficient space to
accommodate Virtual Collocation a a particular Eligible Structure will be made
initiallyby AT& T. AT& T will notify CUSTOMER astowhether its request for space
has been granted or denied dueto alack of spacewithin fifteen (15) cal endar daysfrom
receipt of a CUSTOM ER's accurate and complete Virtual Collocation Application. If
AT& T determinesthat CUSTOMER'sVirtual Collocation Applicationisunacceptable,
AT&T shall advise CUSTOM ER of any deficiencieswithin thisfifteen- (15) calendar
day period. AT&T shal provide CUSTOMER with sufficient detail so that
CUSTOMER has a reasonabl e opportunity to cure each deficiency.

5.2.1 When space for Virtual Collocation in a particular Eligible Structure is not
avalable, AT& T shall place CUSTOMER on the waiting list for Virtua
Coallocation in a particular Eligible Structure according to the date the
CUSTOMER submitted its application for Virtual Collocationin that Eligible
Structure.

ELIGIBLE EQUIPMENT FOR COLLOCATION

6.1

In accordance with Section 251(c)(6) of the Telecommuni cations Act, and 47 CFR Part 51,
CLEC may collocate equipment "necessary for interconnection or access to unbundled
network dements.” Multifunctional equipment may be collocated consistent with all
Applicable Laws, regulations, and orders of the FCC. Equipment may aso becallocatedto
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terminate basic transmission facilities pursuant to sections 64.1401 and 64.1402 of 47
C.FR.

6.2  (Reserved).
6.3  (Reserved).
6.4  (Reserved).
6.5 (Reserved).
6.6 (Reserved).

6.7  (Reserved).
6.8  (Reserved).
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grounding, environmental, and physical design requirements, Level 1 safety
requirements except in Texas, and any other statethat has adopted the sameapproach as
Texas, where CUSTOMER’s equipment must meet Telcordia Level 1 safety
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equipment has ahistory of safe operation defined by installationin an ILEC (including Deleted: Collocator
AT&T) prior to January 1, 1998 with no known history of safety problems. Deleted: SBC-13STATE
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the equipment fails to comply with Network Equipment and Building Specifications
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equi pment was placed in the Eligible Premise. The affidavit must set forthin detail the
exact safety requirement that CUSTOM ER's equi pment does not satisfy; AT& T'sbasis
for concluding that CUSTOMER's equipment does not meet this safety requirement;
and AT& T'sbasisfor conduding why collocati on of equipment not meeting this safety
requirement would compromise network safety.

In the event CUSTOMER submits an application requesting collocation of certain
equipment and AT&T determines that such equipment is not necessary for
interconnection or access to UNES or does not meet the minimum safety standards or
any other requirements of this Appendix, CUSTOMER must not collocate the
equipment. If CUSTOMER disputessuch determinationby AT& T, CUSTOMER may
not collocate such equipment unless and until the dispute is resolved in its favor. If
AT&T determines that CUSTOMER has aready collocated equipment which is not
necessary for interconnecti on or access to UNEs or does not meet the minimum safety
requirements or any other requirements of this Appendix, CUSTOMER must remove
the equipment from the collocation space within ten (10) days written notice from
AT&T. CUSTOMERwill beresponsiblefor theremoval and al resulting damages. If
CUSTOMER disputes such determination, CUSTOM ER must remove such equipment
pending the resolution of the dispute. If the Parties do not resolve the dispute, AT& T
or CUSTOMER may filea complaint at the Commi ssion seeking a formal resolution of
the dispute.

Collocation equipment or operating practi ces representing a significant demonstrable
technical or physical threat to AT& T personnel, network or facilities, including the
Eligible Structure or those of others is strictly prohibited. Notwithstanding any other
provision herein, the characteristics and methods of operation of any equipment or
facilities placed in the Virtual Collocation space shall not creste hazards for or cause
damage to those facilities, the Virtual Collocation space, or the Eligible Structure in
which the Virtual Collocation space is located; impair the privacy of any
communications carriedin, from, or through the Eligible Structureinwhich the Virtua
Coll ocation spaceislocated; or createhazards or cause physical harmto any individual
or the public. Any of the foregoing would be in violation of this Appendix.

VIRTUAL COLLOCATION SPACE CHARGES

7.1

Virtual Collocation Space

7.1.1 For each Eligible Structurein which CUSTOMER desiresto virtualy collocae
equipment, CUSTOMER must submit a Virtual Collocation Application. A
copy of the Virtual Collocation Application may be obtained fromthe AT& T
Local Contract Manager — Collocation or from the AT& T e-Application
(eApp) System. The Virtual Collocation Application must also be used for
each subseguent request to place equipment in an Eligible Structure.
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72 AT&T will contract for and perform the construction and preparation activities

7.3

7.4

75

7.6

7.7

7.8

79

7.10

necessary to prepare the Virtual Collocation Space, using the same or consistent
practices that are used by AT&T for other construction and preparation work
performed in the Eligible Structure.

Recurring/Non-Recurring charges - CUSTOMER shall pay AT& T al associated non-
recurring and recurring charges for use of the Virtual Collocation Space. These
charges are contained in the state specific Collocation Rates Exhibit. The recurring
monthly charges for each Virtual Collocation space shall stay fixed for theterm of this
Agreement unless modified upon re-negotiation of the Interconnection Agreement
and/or pursuant to a Commission order.

7.3.1 INTENTIONALLY LEFT BLANK
INTENTIONALLY LEFT BLANK
INTENTIONALLY LEFT BLANK

Breach Prior to Commencement Date - In the event that the CUSTOMER materialy
breaches this Agreement by purporting to terminate this Agreement after AT& T has
begun preparation of the Virtual Collocation space but before AT& T hasbeen paidthe
entire amounts due under this Article, then in addition to any other remedies that
AT&T might have, the CUSTOMER shall beliable in the amount equal to the non-
recoverabl e costs less estimated net salvage. Non-recoverable costs include the non-
recoverable cost of equipment and material ordered, provided or used; the non-
recoverable cost of installation and removal, including the costs of equipment and
materia ordered, provided or used; labor; transportation and any other associated costs.

Late Payment Charge - In the event that any charge, when billed in atimely manner is
not paid when due, the unpaid amounts shall bear interest in accordancewiththeterms
and conditions set forthin AT& T General Terms and Conditions (GT& C) attached.

Chargeswill begin to accrue on the Effective Billing Date The Effective Billing Dateis
the date AT&T finished construction in accordance with the CUSTOMER's
application and, CUSTOM ER has accepted the coll ocation space., CUSTOM ER cannot
refuseto accept the coll ocation spaceif the spaceis compl eted to specifications per the
CUSTOMER’ s coll ocation order. Exceptionsnoted by CUSTOMER causing payment
refusal will be identified by CUSTOMER per the terms of Section 11, Appendix
Virtual Collocation.

(Reserved).

AT&T shal ensure that the Virtual Collocation space and the Eligible Structure
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comply with al applicablefireand safety codes. The preparation shall be arranged by
AT&T in compliance with all applicable codes, ordinances, resol utions, regulations
and laws.

8. USE OF VIRTUAL COLLOCATION SPACE

81

8.2

8.3

84

A list of all CUSTOMER equipment that will be placed within the Virtual Collocation
Space shall be set forth on the CUSTOM ER's Virtual Callocation Application, which
includes associated power regquirements, floor |oading, and heat re ease of each pieceof
CUSTOMER's equipment. CUSTOMER warrants and represents that the Virtual
Coll ocation Application contains a compl ete and accurate list of such CUSTOMER
equipment. CUSTOMER'sAT& T Approved Vendor shall not placeor leaveany other
equipment or facilitieswithinthe Virtual Coll ocation spacewithout the expresswritten
consent of AT&T.

In the event that subsequent to the submission of the Virtual Collocation Application
and its list of the CUSTOMER's equipment with the required technical information,
CUSTOMER desirestoplaceinthe Virtua Collocation Spaceany tel ecommuni cations
equi pment or such ancillary tel ecommuni cations facilities not so set forthinthe Virtua
Collocation Application, CUSTOMER shall furnish to AT&T a new Virtual
Collocation Application and any applicable charges to cover such equipment or
facilities. Thereafter, consistent with its obligations under the A ct and applicable FCC
and Commission rules, orders, and awards, AT& T may provide such written consent
or may condition any such consent on additional charges arising from the request,
including any applicable fees and any additional requirements such as power and
environmental requirements for such requested tel ecommuni cati ons equi pment and/or
facilities. Upon the execution by both AT& T and CUSTOMER of a final list and
description and receipt by AT & T of payment of any applicablenon-recurring charges,
the Virtual Collocation arrangement shall be deemed to have been amended and such
requested tel ecommunications equipment and/or facilities shall be included within
“CUSTOMER's Equipment.”

CUSTOMER's equipment, operating practices, or other activities or conditions
attributableto CUSTOMER that represents ademonstrablethreat to AT& T network,
equi pment, or facilities, including the Eligible Structure, or to thenetwork, equipment,
or facilities of any person or entity located in the Eligible Structure, are strictly
prohibited.

Operation of any equipment, facilities or any other item placed in the Virtua
Collocation space shall not interfere with or impair service over AT& T network,
equipment, or facilities, or the network, equipment, or facilities of any other person or
entity located in the Eligible Structure; create hazards for or cause damage to those
networks, equipment, or facilities, the Virtual Collocation space, or the Eligible
Structure; impair the privacy of any communications carried in, from, or through the
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network, equipment, facilitiesthe Virtual Collocation space or theEligible Structure; or
create hazards or cause physical harm to any person, entity, or the public. Any of the
foregoing events would be a materia breach of this Appendix.

In no case shall CUSTOMER's AT&T Approved Vendor or any person or entity
purporting to be acting through or on behalf of CUSTOMER make any significant
rearrangement, modification, improvement, addition, repair, or other ateration to the
Virtual Collocation space or the Eligible Structure without the advance written
permission or direction of AT& T. AT& T shall consider amodifi cation, improvement,
addition, repair, or other alteration requested by CUSTOMER, provided that AT& T
shall havetheright toreject or modify any such request. AT& T will performany such
construction, and theassociated cost shall bepaid by CUSTOM ER in accordancewith
AT&T then-standard custom work order process or ICB.

9. CUSTOMER RESPONSIBILITIES

9.1

The CUSTOMER will provideat its expense, al facilities and equipment necessary to
facilitateinterconnection and accessto AT & T UNEsincluding, without limitation, the
following:

9.1.1 All plug-insand/or circuit packs (working, spare, and replacements).
9.1.2 All provisioning of virtualy collocated egquipment.

9.1.3 Any andllary equipment and cabling used for remote monitoring alarms and
control.

9.1.4 Any technica publications and updates associated with dl CUSTOMER-
owned and provided equipment.

9.1.5 Any Product Change Notice (PCN) modifi cations, upgrades, and/or changesto
the CUSTOMER's equipment that requiresthework to be performed within the
Eligible Structure must be completed by an AT& T Approved Vendor or
Manufacturer. Escort chargeswill apply.

9.1.6 All training as specified in Section 9.14.

9.1.7 All defective hard-wired equipment upgrades or changes within the Eligible

Structure must be completed by an AT& T Approved Vendor or Manufacturer.
Escort charges will apply.

9.1.8 A storage cabinet or designated shelves for the storage of CUSTOMER's spare
circuit packs, uniquetools, test equipment, etc. usedby AT& T to maintain and
repair virtual ly collocated equipment. The CUSTOM ER shouldindicateonthe
front equipment view drawing that is submitted with the Virtual Collocation
Application, the CUSTOMER's storage requirements.
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9.1.9 Procurement, placement and termination of interconnection cabling between

CUSTOMER's dedicated space and AT& T's Main Distribution Frame or its
equivalent by CUSTOMER's AT&T Approved Vendor. Additional
requirementsrel ating to placement and termination of interconnection cabling
is set forth in Section 10.5 of this Appendix.

9.1.10 Procurement and placement of power cableleadsby CUSTOMER'SAT& T

Approved Power Installation Vendor from the dedicated space to AT&T's
Battery Distribution Fuse Bay (BDFB) or Power Plant, whichever isapplicable.
Additiona requirementsrelating to placements of power cableleadsissa forth
in Section 10.6 of this Appendix.

9.2 TheCUSTOMER isresponsible for coordinating with the LOC in arranging mutually
agreed upon visits to the Eligible Structure during the foll owing timeframes and escort
chargeswill apply.

9.3

94

921

9.2.2

9.23

9.24

9.25

9.2.6

Once when beginning the initial equipment installation.

Once during the middle of the equipment installation.

Once at turn-up completion of such equipment installation.

One (1) generd visit per calendar year.

Additional mutually agreed upon visits. (Examples: Acceptance of Virtual
Collocation space and the purpose of performing an audit on the installed
equipment completed by an AT& T Approved Vendor prior to turn-up.)
These visits must be arranged ten (10) business days in advancewith the LOC.
TheLOCwill generatethe appropriatetroubl eticket asdescribed in Section 14.

A maximum of two (2) CUSTOMER's representatives per escort may
participatein any one (1) of the site visits.

CUSTOMER'SAT& T Approved Vendor shall install all plug-ins and/or circuit packs
(working and spare) for fully equipped bays. As an alternativeto fully equipped bays,
CUSTOMER shall equip thebay(s) with sufficient common equipment and cabling for
aminimum of one year’s projected growth.

When CUSTOMER requires additional capacity, acollocation augment applicationis
required. For augmentsof thistype, CUSTOMER may fully equip the additional bay,
or may equip the additional bay as described bel ow.

94.1

For either aninitia installation or an augment as described above, when abay is
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in placebut CUSTOMER has e ected under Section 9.3 above not to fully equip
the bay.

9.4.2 All bayswill be powered, cabled, and equipped with suffi cient common plugs,
so that joint test and acceptance can be compl eted.

9.4.3 CUSTOMER will pay the monthly recurring charges for the space occupied by
the bay regardless of how many shelves are filled.

9.4.4 CUSTOMER will be responsible for capacity management of the equipment
placed.

After theinitia installation, or anaugment, AT& T shall onlyinstall additiona plug-ins
and circuit packs for a minimum of one (1) shelf a atime upon the CUSTOMER's
request. CUSTOMER may usean AT& T Approved Vendor for installing plug-insand
circuit packs when less than onefull shelf isrequired. Accessfor such serviceswill be
arranged by the CUSTOMER by contacting the LOC. The LOC will generate
appropriate trouble ticket as described in Section 14 for AT&T to perform the
installation, routine maintenance, or to escort the AT& T Approved Vendor, whichever
applies. If the CUSTOMER's AT& T Approved Vendor has a current existing
Installation Agreement (1A) in a central office, then escort charges will not apply.

In circumstances where shelves only capable of single use plug-in(s) and/or circuit
pack(s), the CUSTOMER shdl, within thirty (30) calendar days, fully populate the
shelf to which the plug-in(s) or circuit pack(s) will be added.

Standard offered interval for installation of plug-ins and/or circuit packs that involves
no morethan plugging in the circuit packs or plug-inswill be performed by AT& T as
described in Section 14.

Non-standard offered interval request for theinstallation of plug-insand/or circuit packs
performed by AT& T that isless than the minimum standard requirement described in
Section 9.5 and involvesno morethan plugging inthe circuit packs and/or plug-inswill
be charged a minimum of a4-hour premium maintenance in the CO charge. Thiswiill
be a mutua agreed arrangement with the LOC and the CUSTOMER. The LOC will
generate appropriate trouble ticket as described in Section 14 of this Appendix for
AT&T toperformtheinstallation and the shipment of the circuit packs and/or plug-ins
will be arranged by the CUSTOMER. If the interval exceeds the 4-hour period, the
additiona hours will be charged at 2.5 times the premium maintenance in the CO
charge for the state the request is generated.

The CUSTOMER must provide, at its expense, replacements for any recalled, obsol ete,
defective, or damaged interconnection or entrance cabl es, equi pment, plug-ins, circuit
packs, unique tools, test equipment, or any other item or materia provided by the
CUSTOMER for placementinfon AT& T property. CUSTOMER shall provideastock
of such items (excluding unique tools and test equipment) to AT& T to replace non-
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functioning items when needed, with a goal of shipping replacement stock no more
frequently than once per quarter. AT&T shall notify CUSTOMER as it uses packs
from the stock so that CUSTOMER may replenish the stock. CUSTOMER will
provide pre-addressed postage paid mailing packages for return shipment of non-
functioning circuit pack(s), plug-in(s), or any other item or material being used by
AT&T torepair and maintain CUSTOMER's virtually collocated equipment. AT& T
shall notify CUSTOMER when any other types of replacement parts or equipment are
required. During repair calls, AT&T technician shall confirm to CUSTOMER
representative when AT& T has used a circuit pack/plug-in or other types of
replacement parts or equipment. AT& T shall notify CUSTOM ER upon discovery that
test equipment or tools are damaged or otherwise not functioning properly.
Notification shall be given to the CUSTOMER personnd participating in the repair
effortsif the discovery is made during the course of arepair, or to a contact specified
by the CUSTOMER if the discovery is made at some other time.

The CUSTOMER is responsible for providing the appropriate humber of usable
equi pment spares. Arranging movement of any circuit pack(s) or plug-in(s) between
Eligible Structures will be at the CUSTOMER's expense and their responsibility.
Replacements must be delivered to the AT& T centrd office or SBC- 13STATE
designated location using the equipment spare within five (5) business days of
notification that a spare was used or tested defective.

The CUSTOMER must provideidentification markingson al circuit packs, spares, test
equi pment, equipment, bays, and any other CUSTOMER owned property provided to
AT&T for Virtual Collocation.

The CUSTOMER will provideat theinitial M ethod and Procedure (M OP) meseting the
following:

9.12.1 Escalation documentation.

9.12.2 Test and acceptance package as described in the SBC ILEC's installation
testing standards and requirements located on the AT& T CLEC ONLINE
Web-Site.

9.12.3 Contact names and humbersto arrange for return shipment of defective circuit
packs and plug-ins. CUSTOMER will keep thisinformation current.

9.12.4 Functional contacts for the virtua collocation arrangements, ind uding names,
telephone numbers, and each person's responsibilities (e.g., augments, trouble
reports, emergency contact). CUSTOM ER will keep this information current.

Totheextent known, the CUSTOMER can provide non-binding forecasted information
to AT&T on anticipated additional Virtual Collocation requirements. Non-binding
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forecasts are for planning purposes only and will not be used for provisioning space or
interconnection arrangements.

AT& T will identify thetraining needs of AT & T personnel fromthelist of equipment
received by the CUSTOMER on the AT&T Virtuad Application Form. The
CUSTOMER will be responsible for training AT& T personnel on the repair and
maintenance of the CUSTOMER's equipment, unless: (a) the equipment is already
used by AT& T in the Eligible Structure; or (b) AT& T technicians assigned to the
Eligible Structurehave dready beentrained on therepair and maintenance of that type
of equipment. Notwithstanding the foregoing, if the equipment is aready used by
AT&T, but CUSTOMER uses the equipment in a different configuration,
CUSTOMER will be responsible for any additional training required for repair and
maintenance of the equipment in the configuration used by the CUSTOMER. AT& T
will contact CUSTOMER with therequired number of AT& T personnel to betrained
and the contact

namefor the CUSTOMER to coordinatetrai ning schedules. The CUSTOMER will be
responsible for the following:

9.14.1 Arrange and pay to the training supplier, al costs for the training sessions,
including required course material, transportation, and lodging.

9.14.2 Pay dl costs associated with |odging, transportation, employees labor rate for
time away from job, and per diem, if applicable that is required for AT& T
empl oyee to attend training.

9.14.3AT&T may require additional training requirementsto adequately provide 7 X
24-hour coverage on the CUSTOMER's virtually collocated equipment when
labor resources changefor aparticular Eligible Structure., AT& T will notify the
CUSTOMER when applicable.

9.14.4 Training may be provided on-site when possible.
9.14.5 Thetraining for whichthe CUSTOMER will beresponsibleincludestraining for
thefollowing functionstothe extent such functionswill be performed by AT& T

and additional training is necessary.

9.14.5.1Installation, repair, and maintenance of any unique cabling and circuits
inside the bay of equipment.

9.14.5.2 Use of on-line documentation or schemati cs unique to the equi pment
and unlikethat commonly used by AT&T.

9.14.5.3 Any testing, repair methods, and procedure documents utilized by
CUSTOMER, consistent with the manufacturer's operations and
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mai ntenance (O& M) manual.

9.14.5.4 Training when updates of technical publications or equipment
information are issued.

9.1455 AT&T will work cooperatively with CUSTOMER to schedule and
compl etethetraining requirements prior to CUSTOMER's equi pment
turn-up. When CUSTOMER provides scheduled training, AT&T is
responsible for empl oyee attendance.

CUSTOMER will provide remote, redl-time network technical support, guidance and
directionto AT& T for all collocated facilities and eguipment using on-line telephone
support.

CUSTOMER is responsible for coordinating with AT& T to ensure that services are
installed in accordance with a service request.

CUSTOMER'SAT& T Approved Vendor will, whenever possible, begininstallation of
the CUSTOMER's equipment in the Virtual Collocation space within thirty (30)
caendar days of space turnover or as mutually agreed between the Parties.
CUSTOMER'SsAT& T Approved Vendor must completeinstdlation of CUSTOMER
equipment in the Virtual Collocation Space and interconnect to AT & T network or to
its UNEs within one hundred eighty (180) calendar days after space turnover. If
CUSTOMER fails to do so, AT& T may, upon nctice, terminate that Virtual
Coll ocation arrangement, and CUSTOMER shall be liablein an amount equal to the
unpai d balance of the chargesdue under and, further, shall continueto be bound by the
provisions of this A ppendix, theterms or context of which indicate continued viability
or applicability beyond termination. For purposes of this Section, CUSTOMER
equi pment is considered to beinterconnected when physically connected to AT& T's
network or a AT&T UNE for the purpose of CUSTOMER providing a
tel ecommuni cati ons service.

COOPERATIVE RESPONS BILITIES

10.1

AT&T will work cooperatively with CUSTOMER to devel op implementation plans
including timelines associated with the following:

10.1.1 Ensuring that CUSTOMER'sAT& T Approved Vendor meets required safety
standards ascontained in TP76200MPand AT & T's standards and requirements
for equipment and facility installations.

10.1.2 AT&T placement of CUSTOMER'sfiber into an AT& T Eligible Structure.

10.1.3 Location and completion of all splicing.
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10.1.4 Completion of instdlation of equipment and facilities.
10.1.5 Removal of above facilities and equipment.

This Appendix and the Coll ocati on provided hereunder is made avail ablesubject toand
in accordance with Sections 10.2.1, 10.2.2, 10.2.3, 10.2.4 and 10.2.5. CUSTOMER
shall strictly observe and abide by each.

10.2.1 AT&T's TR 73503 standards for network equipment, power, grounding,
environmental, and virtual design, and any successor document(s), including as
such may be modified at any time and from timeto time.

10.2.2 AT&T's Collocation Handbook or like document, and any successor
document(s), as may be modified from time to time as set forth below in
Section 10.3.

10.2.3 AT& T's standards and requirements for equipment and facility installations,
and any successor document(s) within AT& T central offices and may be
modified from timeto time.

10.2.4 Any statutory and/or regulatory requirements in effect at the time of the
submission of the Virtual Coll ocation Application or that subsequently become
effective and then when effective.

10.2.5 AT& T'sCallocation Handbook or like document, standards and requirements
for equipment and facility installations, and the TR 73503 standards are not
incorporated herein but are available on the appropriate AT& T CLEC
ONLINE Web-Site.

If AT&T's Collocation Handbook or like document, standards and requirements for
equipment and facility installations, and the TR 73503 standards are modified
subsequent to the effectivedate of this Appendix from the attached, the foll owing shall

apply:

10.3.1 If amodification is made after the date on which CUSTOMER has or ordersa
Virtual Collocation arrangement, AT& T shall provide CUSTOM ERwiththose
modifications or with revised versions of such, listing or noting the
modifications as appropriate. Any such modification shall become effective
and thereafter applicable under this Appendix thirty (30) days after such
amendment is released by AT& T, except for those specific amendments to
which CUSTOMER objects to within thirty (30) days of receipt, providing
therewith an explanation for each such objecti on. The Parties shall pursuesuch
objectionsinformally with each other and, if not resol ved within forty-five(45)
days, either Party will havefourteen (14) daysto invokethedispute resolution
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procedures applicable to this Appendix. If neither Party invokes those
procedures, the modification is deemed effective and applicable

10.3.2 If a modification is made after this Agreement becomes part of an effective
“ Statement of Generally Available Termsand Conditions” or similar document
for AT&T (and the modification has not been included in a change to that
“ Statement” or this Appendix), then AT& T will provide CUSTOMER with a
copy of such modifications or the most recent version or revision of the
particular document promptly after receipt of CUSTOMER’s Virtua
Collocation Application. Any CUSTOMER obj ection to those modifications
must be received by AT& T by the thirtieth (30™) day after their receipt by
CUSTOMER. Theresfter, the same process and procedure (including
timelines) for resolving any objection made under Section 10.3.1 shall apply.

10.3.3 Notwithstanding Sections 10.3.1 and/or 10.3.2, any modification made to
address situations potentially harmful to AT&T or ancther's network,
equipment, or facilities, the Eligible Structure, the Virtual Coll ocati on space, or
to comply with statutory or regulatory requirements shall become effective
immediately and shall not be subject to objection. AT& T will immediatdy
notify CUSTOMER of any such modification.

AT&T shal provide an interconnection point or points, physically accessible by both
AT&T and CUSTOMER (typicaly a AT& T manhole) at which a CUSTOMER fiber
optic cable can enter the Eligible Structure, provided that AT& T will designate
interconnection points as close as reasonably possible to the Eligible Structure.
CUSTOMER's fiber must be a single mode fire retardant diel ectric fiber optic cable
used as a transmission medium to the dedicated splice point. The fiber cablewill be
splicedto afiber cabletail at thededicated splicepoint by AT& T and terminated tothe
Fiber Distribution Frame (FDF) or pand. All fiber termination reguests will be
distributed from the FDF or pand to CUSTOMER's designated bay per the Front
Equipment Drawing by fiber cross-connects with sufficent slack for the CUSTOMER
toterminatein their equipment. CUSTOMER shall be permitted no more than two (2)
entranceroutesintothe Eligible Structure, if available; AT& T will providet | east two
such interconnection points at each Eligible Structurewherethere are at | east two entry
pointsfor AT& T cablefacilities and at which spaceis available for new facilitiesin at
least two of those entry points.

10.4.1 CUSTOMER isresponsible for bringing its fiber optic cableto an accessible
point outside of the Eligible Structuredesignated by AT& T, and

10.4.2 for leaving sufficient cable length in order for AT& T to fully extend such
CUSTOMER-provided cable to the vault.

10.4.2 AT&T will permit interconnection of copper or coaxia cableif first approved
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by the appropriate State Commission and will permit coll ocation of microwave
transmission equipment along with the microwave entrance facility except
wheresuch collocation isnot practical for technical reasons or becauseof space
limitations.

105 AT&T will be responsible for determining equipment location within the Eligible
Structure. Procurement, placement and termination of interconnection cabling between
CUSTOMER's dedicated space and AT& T Main Distribution Frame or its equivalent
will beinstaled by the CUSTOMER'sAT& T Approved Vendor. The CUSTOMER's
AT& T Approved Vendor must obtain an approved Method of Procedures (M OP) from
AT&T and follow AT& T's standards and requirements for installation of equi pment
and facilities. AT& T will install and stencil termination blocks or panelsat AT&T's
Main Distribution Frame or its equivalents for the hand off of the Actual Point of
Termination (APOT) Connection(s) to CUSTOMER.

[10.6 Unlessotherwise expressly agreed in writing, where CUSTOM ER has entered into an
agreement with AT & T to virtually coll ocateits equipment, AT & T will providefor all
AC and DC power requirements in the Eligible Structure. Where CUSTOMER has
entered into an agreement with AT& T to virtually collocate, CUSTOMER shall be
fully responsible for cabling, and shall contract with an AT& T Approved Vendor to
providethesame. CUSTOMER is not permitted to, and will not, placeany AC or DC
power-generating or power-storing devices (including, for examplebut not limited to
rectifiers, battery plants, AC or DC generators) in the Eligible Structure. Power will
support CUSTOMER Tel ecom Equipment at the specified DC and AC voltages. Ata
minimum, the Power and AT & T's associated performance, availability, restoration,
and other operational characteristics shall be a parity with that provided to AT& T's
substantially similar tel ecommuni cati ons equi pment unless otherwise mutua |y agreed
in writing. Loads specified by CUSTOMER represent the peak current that will be
imposed on apower feeder at any voltagewithin the emergency operating limits of the
equipment and any normal operating condition (i.e. not a short circuit or other
malfunction). Even though circuit design is based on peak current, DC power plant
design sizing by AT& T, is based on demand management. AT& T will engineer,
design, and place cable racks for al power cable routes within the Eligible Structure.
CUSTOMER’sAT& T approved vendor will supply and placethepower cableleads
from the dedicated spaceto AT & T's Battery Distribution Fuse Bay (BDFB) or Power

OThis Section 10.6 inentirety isavailable only in the state of Wisconsin. The Partiesagree that thislanguageis
a non-voluntary offering by AM-W!I and consistent with the following order: Order of the Public Service
Commission of Wisconsin in McLeodUSA Telecommunications Services, Inc. Petition for Arbitration of
Interconnection Rates, Terms and Conditions and Related Arrangements with Wisconsin Bell Telephone
Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the Telecommunications Act of 1996, Docket
05-MA-128. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS,
Paragraph 2.10.
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Plant, whicheverisapplicable AT& T will terminate CUSTOM ER'spower cableleads
and place fuses at the BDFB or Power Plant, whichever is applicable. CUSTOMER
must contact the assigned AT& T Project Manager five (5) business days prior to
scheduling the power cabl e terminations and fuse placement.

10.6.1 CUSTOMER's AT& T Approved Power Installation Vendor must obtain an
approved Method of Procedures (MOP) from AT& T and follow the AT& T
standards and requirements for installation of equipment and facilities.

AT&T will provide negative DC and AC power, back-up power, lighting, ventilation,
hest, air conditioning and other environmental conditions necessary for CUSTOMER's
equipment in the same manner and at the same standards that AT& T provides such
conditions for its own substantially similar equipment or facilitieswithin that Eligible
Structure.

Regeneration of either DS-1 or DS-3 signal levels may be provided by CUSTOMER or
AT& T under the custom work order process or |CB, including payment requirements
prior to the installation of the regeneration equipment.

CUSTOMER and AT&T are each responsible for providing to the other contact
numbers for technical personnel who are readily accessible twenty-four (24) hours a
day, seven (7) days aweek.

AT&T shal maintain for the Eligible Structure customary building services, utilities
(excluding tel ephonefacilities), including janitor and el evator services, 24 hoursaday.

AT&T agrees to make, at its expense, all changes and additions to the Eligible
Structure required by laws, ordinances, orders or regulations of any municipality,
county, state or other public authority including the furnishing of required sanitary
facilitiesand fire protection facilities, except fire protection facilitiesspecialy required
because of the installation of telephone or dectronic equipment and fixtures in the
Virtual Collocation space.

CUSTOMER and AT& T are each responsiblefor providing troublereport  status or
any network trouble of problems when requested by the other.

Each Party is responsible for immediate verbal notification to the other of significant
outages or operations problems which could impact or degrade that other’s network,
equipment, facilities, or services, and for providing an estimated clearing time for
restoration. Inaddition, written notifi cation must be provided within twenty-four (24)
hours.

In the event AT& T determines it necessary for the Virtual Collocation space to be
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moved within the Eligible Structurein which the Virtual Coll ocation spaceislocated or
to another Eligible Structure, CUSTOMER is required to do so. If such relocation
arises from circumstances beyond the reasonable control of AT&T, including
condemnation or government order or regulation that makes the continued occupancy
of the Virtual Collocation Space or Eligible Structure too costly in AT&T sole
judgment, CUSTOMER shall beresponsible for the cost of preparing the new Virtual
Coll ocation Space at the new | ocation. Otherwise AT& T shall be responsible for any
reasonabl e preparation costs.

Upon termination of the Virtual Collocation arrangement, CUSTOMER will work
cooperatively with AT& T to remove CUSTOMER's equipment and facilities from
AT&T property subject to the condition that the removal of such equipment can be
accomplished without damaging or endangering other equipment located in the central
office. AT&T is not responsible for and will not guarantee the condition of such
equipment. CUSTOMER is responsiblefor arranging for and paying for theremoval of
virtually collocated equipment including all costs associated with equipment removal,
packing and shipping. Arrangements for and the removal of CUSTOMER virtually
collocated equipment must be madewithin thirty (30) business days after termination of
the virtual collocation arrangement, unless a different time period is mutually agreed
upon. CUSTOMER will pay al arrangement monthly charges until al equipment is
removed. If CUSTOMER has not removed the equipment within this timeframe,
AT& T hastheright to removethe equi pment and bill CUSTOMER for any reasonable
expense associated with remova of the equipment. AT& T shall be responsible for
exerdising reasonabl e caution when removing virtually collocated equipment. AT& T
will only beresponsibl e for damage doneto such equipment caused by gross negligence
on the part of AT&T or its contractors during the removal process. However,
CUSTOMERSs will indemnify and hold AT&T harmless for any damage done to
virtually collocated equipment if AT& T permits CUSTOMER to hire an AT&T
approved contractor to remove virtually collocated equipment. Any eguipment not
removed in this time frame may be removed by AT& T and stored inanon- AT& T
location, at the expense of CUSTOMER.

Upon termination of the Virtua Collocation, CUSTOMER must remove the fiber
entrance cable used for the Virtual Collocation. If the entrance cableis not scheduled
for removal within thirty (30) ca endar days, AT& T may arrange for theremoval, and
CUSTOMER will beresponsiblefor any chargesincurredto removethecable. AT& T
and CUSTOMER will cooperatively managetheremovd process. CUSTOMERisonly
responsible for physically removing entrance cabl es housed in conduits or inner-ducts
and will only berequired to do sowhen AT& T instructs CUSTOMER such removal
can be accomplished without damaging or endangering other cables contained in a
common duct or other equipment residing in the central office.

If CUSTOMER fails to remove its equipment and facilities from the Virtual
Collocation space within thirty (30) days after discontinuance of use, AT& T may
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performtheremoval and shall charge CUSTOMER for any materials used in any such
removal, and the time spent on such removal at the then-applicable hourly rate for
custom work. Further, in addition to the other provisions hereéin, CUSTOMER shall
indemnify and hold

AT&T harmlessfrom any and al claims, expenses, fees, or other costs associ ated with
any such removal by AT&T.

11. TEST AND ACCEPTANCE

111

11.2

11.3

CUSTOMER and AT& T will compl ete an acceptance walk-through visit of theVirtual
CUSTOMER's space prior to turning the Virtual Collocation space over to
CUSTOMER's AT&T Approved Vendor. Exceptions that are noted during this
acceptance walk-through visit shall be corrected by AT& T as soon as commercialy
reasonabl e after those exceptions are provided in writing, which exceptions shall be
provided no morethan five (5) business days after thewalk through. The correction of
these exceptions from CUSTOMER's Virtual Collocation request shal beat AT& T
expense.

Priorto powering up eguipment, and after the frame connections and equipment have
beeninstalled, CUSTOMER will scheduleapre-performanceaudit visit with theLOC
asspecifiedin Section 9.2.5. CUSTOMER isresponsiblefor auditing theinstallation
and to assure compliancewith technical publication specifications. Thisvisit shal be
schedul ed to take placewithin ten (10) busi ness days after CUSTOMER's request and
shall take no longer than eight (8) hours. Should CUSTOMER determine during the
audit that the installation is not compliant with specifications, CUSTOMER may
schedul ean additional audit after corrective work has been performed. CUSTOMER
shall be responsible for coordination with its vendor to be at the site for audit
acceptance testing and, when necessary, corrective work.

Two (2) business days prior to scheduled turn-up of the collocated equipment,
CUSTOMER will arrange to deiver to the AT& T Central Office, or other pre-
designated location by AT& T, any spare plug-ins, circuit packs, tests sets, unique
tools, circuit design information, technical publications, and any other necessary items
that are needed to maintain and repair CUSTOMER's equipment. ItisCUSTOMER's
responsibility toarrangewithther AT& T Approved Vendor to placeany of theitems
provided into the CUSTOMER’ s designated storage cabinet or shelf, if applicable.

11.3.1 Once CUSTOMER's equipment installation audit is successfully completed,
power must be turned up and tested, the virtually collocated egquipment and
remote monitoring capabilities must betested, and connectivity must betested.
Power testing, and connectivity testing in certain situations, will require a
cooperative test involving CUSTOMER, its AT&T approved installation
contractor, AT& T, and/or AT& T vendor. CUSTOMER and its installation
contractor will perform the equipment and remote monitoring testing. To the
extent possible, AT& T will work with CUSTOMER to coordinate testing to
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minimizethe number of visits required by CUSTOMER and its contractor.

114 All instalations of equipment must be in accordance with AT&T's standards and
requirements for equipment and facility installations and subject to review by an
AT& T maintenance engineer for compliance. Should AT & T's maintenance engineer
determine during their review audit that the instalation is not compliant with
specifications, CUSTOMER may schedul e an additional audit after corrective work
has been performed.

115 CUSTOMER shall beresponsibleof coordination withitsAT& T Approved Vendorto
be at the site for acceptance testing.

11.6  Upon successful completion of thetesting as described in Section 11.4 above, AT& T
shall provide CUSTOM ER with written acceptance notifi cation no morethan five (5)
business days after turnup of the virtually collocated equipment. Immediately
following this notification, AT& T will begin to maintain and repair the virtual
coll ocated equipment at the direction of the CUSTOMER, if al training requirements
have been met.

11.7 CUSTOMER shall accept the installation of equipment and facilities prior to the
installation of services using the equipment. Once the equipment is installed and
accepted, CUSTOMER will either order interconnection or network e ements from
AT&T to connect to the equipment.

12. DELIVERY INTERVALS

(2.1 Theddiveryinterva relatestotheperiod inwhich AT& T shall construct and deliver
to the CUSTOMER the requested space. The ddlivery interval begins on the date
AT&T receives an accurate and complete Virtua Collocation Application from the
CUSTOMER. The CUSTOMER must providethe AT& T, within seven (7) daysfrom
the date of notification granting the application request, a confirmatory response in
writing to continue construction or the construction interval provided in table below
will not commence until such time as AT&T has received such response, If the
CUSTOMER hasnot provided the AT & T such response by thetwe fth (12th) day after
thedate AT& T notified CUSTOM ER its request has been granted, the applicationwill
be cance ed. Dedicated spaceisnot reserved until AT& T'sreceipt of the confirmatory

[(Bections 12.1 and 12.2 in entirety are available only in the state of Wisconsin. The Parties agree that this
language is a non-voluntary offering by AM-W!I and consistent with the following order: Order of the Public
Service Commission of Wisconsinin McLeodUSA Telecommunications Services, Inc. Petitionfor Arbitration
of Interconnection Rates, Terms and Conditions and Related Arrangements with Wisconsin Bell Telephone
Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the Telecommunications Act of 1996, Docket
05-MA-128. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS,
Paragraph 2.10.
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response in writing from the CUSTOMER, AT& T will complete construction of dl
Active Callocation Space requests for virtual collocation in 60 days.

Any material revision to an application will betreated asanew application and will be
subject to the time interval, set forth above. To complete the provisioning of a
collocation arrangement, AT& T must finish construction in accordance with the
requesting carrier’ sapplication and turn Functi onal space over to therequesting carrier.

Augment cable facility assignments with less than sixty (60) day intervals will not be
given to the CUSTOMER by AT& T until theddivery interval due date.

Any revision(s) made on an existing Virtua Collocation Application must besubmitted
onanew Virtual Collocation Application form. When therevision(s) are submitted by
the CUSTOMER prior to day fifteen (15) of the scheduled delivery interval, the
application will besubjecttoreview by AT& T. A new delivery interva date may be
established extending the original delivery interval due date up to two (2) monthswhen
adding or changing tel ecommunications equipment, additional power requirements,
interconnection termination additions and/or changes, and additional bay space
requirements. CUSTOMER will be notified by AT& T if anew deivery interva is
required. If any revision(s) submitted by the CUSTOMER are made after day fifteen
(15) of the scheduled delivery interval to a Virtual Collocation Application,
CUSTOMER must re-submit such revision(s) as an Augment on a new Virtual
Collocation Application. The augment delivery interval will start on the date the
augment isreceived by AT&T.

AT&T will provide reduced construction intervals for CUSTOMER's_request of the
following interconnection cabling Augments. CUSTOM ER must submit acompleted
Virtual Collocation Application. For this reduced construction interval to apply, the
application must include an accurate front equipment view (rack elevation drawing)
specifying bay(s) for the CUSTOMER’ s point of termination for the requested cabling.
Virtual Coll ocati on Application(s) received meeting the criteriabe ow will not require
aresponse and the construction interval will not exceed sixty (60) calendar days.

- 168 DS1's connections and/or
- 48 DS3's connections and/or
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- 400 Copper (shielded or nonshielded) cable pair connections
- 12 fiber connections

These Augmentswill apply only when CUSTOMER providesa completeand accurate
Virtual Collocation Application. The job must bean Augment for an existing Virtual
Coll ocation arrangement and consist only of connections listed above.

For Augmentsin which CUSTOMER _ requests power that exceeds current capacity
ratings or augments that require placement of additional cablerackswithinthe Active
Central Office space, the construction interva will not exceed ninety (90) days from
receipt of accurate and complete application for such augment, For all other
Augments, AT& T will work cooperatively with CUSTOMER to negotiate mutualy
agreeabl e construction intervals.

13. REPAIR AND MAINTENANCE OF EQUIPMENT

131

13.2

Except in emergency situations, and/or except when AT& T network reliability is at
risk, CUSTOMER will initiate the repair and maintenance processby contacting AT& T
LOC. CUSTOMER-owned fiber optic facilities and central office terminating
equipment will be repaired and maintained only upon the request and direction of
CUSTOMER. Inan emergency, AT& T may perform necessary repairs without prior
notification or both Parties agree to delineate methods and procedures for emergency
notification handling with the LOC. The labor rates applicableto Virtual Collocation
are contained within the state specific Collocation Rates Exhibit that apply to AT& T
central officesand AT& T CEV's, Huts and Cabinets for al maintenance and repairs
performed at the direction of CUSTOMER by AT&T.

When initiating repair or maintenance requests of CUSTOMER provided virtualy

collocated equipment, CUSTOMER shall provide the LOC with the following:

13.2.1 Notification that the purpose of the call is to establish a virtual collocation
troubl e ticket;

13.2.2 AT&T Eligible Structure's CLLI, circuit identification and/or telephone
number;

13.2.3 Location of virtually collocated equipment (Bay, frame, shelf, circuit pack,
location and type);

13.2.4 A detailed description of the trouble;

13.25 The name and telephone number of CUSTOMER's employee who will
cooperatively test with AT& T at no chargeto AT& T; and

13.2.6 Thetype of thetrouble.
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13.6

13.7

13.8
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Whenan AT& T technician calls CUSTOM ER to perform repai r/maintenanceinitiated
by atroubleticket, CUSTOMER will providethe AT& T technician with the proper
sequencing of repair tasks, including any testing necessary to determineneeded repairs.

AT&T is not obligated to provide any test equipment to support CUSTOMER's
equipment. Tothe extent that test equipment owned by AT& T islocated in the central
office with CUSTOMER's equipment, is compatible with CUSTOMER's equipment
andisnot currently being used torepair AT& T owned equipment, AT& T canusethis
test equipment for test operations directed by CUSTOMER. AT&T assumes no
liability for damage to CUSTOMER's equipment caused by using AT& T test
equipment. AT& T is not obligated to move test equipment from one centrd officeto
ancther or to provide any test equipment specifically for use on CUSTOMER's
equipment. AT& T isunder no obligationto providelists of test equipment availableat
central offices and availability is not implied or guaranteed. Test set availability can
only be guaranteed by CUSTOM ER providing test equipment for their exclusiveusein
maintaining their equipment.

Upon mutual agreement, when service affecting reports cannot be restored and it is
determined support is necessary, CUSTOMER'sAT& T Approved Vendor may enter
the Eligible Structure to assist in troubleshooting and resolving probl ems associated
withthetroublereport. If AT& T, workingwith CUSTOM ER believesthat it would be
hel pful to havethem on siteto aid in troubl eshooting, it will so request. Charges for an
escort will apply in either situation.

CUSTOMER may request AT& T to perform routine maintenance and scheduled
events, at mutually agreed upon times, which will bebilled on atimeand materia basis
and performed on a case by casebasis. When requesting maintenance onCUSTOMER
owned equipment, CUSTOMER shall provide AT& T with location and identification
of the equipment, adetail ed description of the mai ntenance requested, and the estimated
time required performing the routine maintenance.

For routine maintenance, product upgrades, PCN's, Engineering Complaints, and
generic upgrades, etc., CUSTOMER will contact the LOC to arrange access for the
Manufacturer or CUSTOMER's AT& T Approved Vendor to perform the necessary
work and escort charges will apply as described in Section 14. For service affecting
problems covered by the Manufacturer's warranty, AT& T shall perform repairs as
described in Section 14 of this Appendix.

AT&T is responsible for maintaining 7 X 24 maintenance and repair schedule for
CUSTOMER'svirtual collocation equipment at thedirection of the CUSTOMER onat a
time and material basis, however, maintenanceand repair will only be provided ona7
X 24 basisif the CUSTOMER trains theadequatenumber of AT& T personne provided
to CUSTOMER per Eligible Structure.
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MEAN TIME RESPONSE INTERVAL (MTRI)

141

AT& T will beresponsible for repairing/maintaining CUSTOMER'svirtudly collocated
equipment &t thedirection of CUSTOM ER with the samediligenceit repairs/maintains
itsown equipment. Ataminimum, AT& T agreesto meet serviceresponseinterval for
installation, repair, and/or maintenance asdefined bd ow. CUSTOM ERwill advisethe
LOC verbally, of the priority level for each trouble report based on the criteria below.
Theresponseinterva is defined as the time from the conclusion of atroublereport call
from CUSTOMER tothe LOC, tothetimean AT& T techniciannotifiesCUSTOMER's
technical support center from the specified trouble location, of the CUSTOMER's
virtually collocated equipment that the technician isready to begin repairs. TheMean
Time Response Intervals (MTRIS) for each priority level follows:

14.1.1 Priority 1 Tickets. The MTRI for a Priority 1 Ticket is as follows: two (2)
hours Monday through Friday between the hours of 8:00 am. and 5:00 p.m. for
Manned Offices; four (4) hours Monday through Friday between the hours of
5:01 p.m. to 7:59 am., Saturday and Sunday. A Priority 1 Ticket isissued for
the foll owing reasons:

14.1.1.1 Any network troublereports where equipment and associated cabling
indicates service degradation. This could include LOS (Loss of
Signal), LOF (Loss of Frame), LOP (Loss of Pointer) or excessive
errors.

14.1.1.2 Telemetry problems causing theloss of survellance.
14.1.1.3 Remote accessto thevirtualy collocated egquipment.

14.1.2 Priority 2 Tickets—The MTRI for a Priority 2 Ticket is twenty-four (24)
hours. A Priority 2 Ticket isissued for the following reasons:

14.1.2.1 All other non-service affecting report that is not athreat to customer
service over night. Also, issuethistype of priority ticket when anon-
standard installation of plug-in(s) and/or circuit pack(s) is requested
by CUSTOMER as described in Section 9.8.

14.1.3 Priority 3 Tickets—The MTRI for a Priority 3 Ticket is seventy-two (72)
hours. A Priority 3 Ticket isissued for the following reasons:

14.1.3.1 Minor reports that have been determined not to be an immediate
threat to customer service

14.1.4 Priority 4 Tickets—TheMTRI for aPriority 4 Ticket isfour (4) businessdays.
A Priority 4 Ticket isissued for the following reasons:
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14.1.4.1 Instalation of plug-ins or circuit packs, routine maintenance, ec. as

described in Section 9.5 and 13.7. When installation is performed by
CUSTOMER's AT&T Approved Vendor or Manufacturer,
CUSTOMER will make arrangements with the LOC for a mutual
agreed arrangement and escort charges will apply, unless
CUSTOMER's AT& T Approved Vendor has a current existing
Installation Agreement (1A) for thejob in acentral office. All jobsas
described abovethat are performed by AT& T shall be requested and
completed on a case by casebasis.

14.2 Chargestoinstal, repair, maintain and cooperatively test CUSTOMER's equipment
will be on atime and material basis.

CASUALTY LOSS

151

152

If the Eligible Structure is damaged by fire or other casualty, and:

15.1.1 TheVirtua Collocation spaceis rendered non-tenantablein whole or in part,

15.1.2

AT&T shall repair the sameat itsexpense (asherein limited) and therecurring
charges shdl be proportionatdly abated to the extent and while CUSTOMER
was deprived of the use; or

TheVirtual Collocation spaceis rendered non-tenantablein whol eorin part and
such damage or destruction can be repaired within ninety (90) calendar days,
AT&T hasthe option to repair the collocation space at its expense (as herein
limited) and the recurring charges shall be proportionately abated to the extent
andwhileCUSTOM ER was deprived of theuse. If the coll ocati on space cannot
berepaired within ninety (90) calendar days, or AT & T optshot to rebuild, then
the collocati on arrangement provided shall (upon noticeto CUSTOMERwithin
thirty (30) calendar days following such occurrence) terminate as the date of
such damage. AT& T shall endeavor to rel ocate CUSTOM ER equipment to an
alternativelocation.

Any obligation on thepart of AT& T to repair the coll ocation space shal belimited to
repairing, restoring, and rebuilding the collocation space as originaly prepared for
CUSTOMER and shal not include any obligation to repair, restore, rebuild or replace
any CUSTOMER equipment; or other facilities or equipment located in the Virtua
Coll ocation space. Upon mutual agreement, when CUSTOMER's spaceor equipmentis
damaged, the CUSTOMER may arrange a visit to inspect the condition and escort
chargeswill apply.
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15.3 Inthe event the Eligible Structure shal be so damaged by fire or other casualty that
closing, demolition or substantial alterati on or reconstruction thereof shall benecessary
then, notwithstanding that the collocation space may be unaffected thereby, AT& T at
its option, may terminate any collocation arrangement in that Eligible Structure by
giving CUSTOMER ten (10) business days prior written notice within thirty (30)
business days following the date of such occurrence, if at dl possible.

16. REMOVAL OF EQUIPMENT

16.1 Unless otherwise set forth herein, if CUSTOMER is in material breach of this
Agreement, and such breach shall continue for thirty (30) days after receipt of written
notice, or if CUSTOMER isdeclared bankrupt or insol vent or makes an assignment for
the benefit of creditors, AT& T may, immediately or at any time thereafter, without
noti ce or demand, exped CUSTOMER and any claiming under CUSTOMER, remove
any CUSTOMER equipment and any other items in the Virtual Collocation space,
forcibly if necessary, and there upon such Virtual Collocation Arrangement shall
terminate, without prejudice to any other remedies AT& T might have. AT&T may
exerdisethisauthority on anindividual collocation spacebasis, AT& T may alsorefuse
additional applicationsfor coll ocation and/or refuseto complete any pending ordersfor
additiond space or collocation by CUSTOMER at any time theresfter.

17. LIMITATION OF LIABILITY

(17.1 Limitation —With respect to any claim or suit for damages arising in connection with
the mistakes, omissions, interruptions, delays or errors, or defects in transmission
occurring in the course of furnishing Collocation hereunder, theliability of AT& T, if
any, shall not exceed an amount equivalent to the proportionate monthly charge to
CUSTOMER for the period during whi ch such mistake, omission, interruption, delay,
error, or defect in transmission or service occurs and continues. CLEC acknowledges
and understandsthat AT & T may providespacein or accessto the Eligible Structureto
other personsor entities (“ Others”), which may include competitors of CLEC; that such
space may be closeto the Virtua Collocation arrangement, possibly including space
adjacent tothe Virtual Collocati on arrangement and/or with accessto the outside of the
Virtual Collocation arrangement. In addition toany other applicablelimitation, AT& T
shall have absolutely no liahility with respect to any action or omission by any Other,

OThis Section 17.1 inentirety isavailable only in the state of Wisconsin. The Partiesagree that thislanguageis
a non-voluntary offering by AM-W!I and consistent with the following order: Order of the Public Service
Commission of Wisconsin in McLeodUSA Telecommunications Services, Inc. Petition for Arbitration of
Interconnection Rates, Terms and Conditions and Related Arrangements with Wisconsin Bell Telephone
Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the Telecommunications Act of 1996, Docket
05-MA-128. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS,
Paragraph 2.10.
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except to the degree of culpability of AT& T, whether any claimed AT& T liability
arises in tort or in contract, as directly attributable to lapses in AT& T's building
security. CLEC shall saveandhold AT& T harmlessfrom any and all costs, expenses,
and claims associated with any such acts or omission by any Othersactingfor, through,
or asaresult of CLEC.

17.1.1 Nether Party shall be responsible to the other for any indirect, special,
consequential, lost profit, or punitive damages, whether in contract or tort.

17.1.2 Nether Party shall have any liability whatsoever to the customers of the other
Party for claims arising from the provision of the other Party's service to its
customers, including claims for interruption of service, quality of service or
billing disputes.

17.1.3 Theliability of either Party for itswillful misconduct, if any, is not limited by
thisAppendix. With respect to any other claim or suit, by acustomer or by any
others, for damages associated with the installation, provision, preemption,
termination, maintenance, repair or restoration of service, AT&T liability, if
any, shall not exceed an amount equal to the proportionate monthly charge for
the affected period.

17.1.4 AT&T shal not be liable for any act or omission of any other carrier or
customer providing a portion of a service, nor shall AT& T for its own act or
omission hold liable any other carrier or customer providing a portion of a
Service.

17.1.5 When CUSTOMER is provided service under this Appendix, AT& T shall be
indemnified, defended and held harmless by CUSTOMER against any claim,
loss or damage arising from the customer’ s use of services offered under this
Appendix, invalving:

17.15.1 Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the customer’s own communications;

17.1.5.2 Claims for patent infringement arising from the customer’s acts
combining or using the service furnished by AT& T in connection
with facilities or equipment furnished by the customer; or

17.1.5.3 All other claims arising in connection with any act or omission of in
the course of using services provided pursuant to this Appendix.

(17.2 Third Parties— CLEC acknowledges and understandsthat AT & T may providespacein

OThis Section 17.2 inentirety isavailable only in the state of Wisconsin. The Partiesagree that thislanguageis

CCCS 212 of 825

Deleted

Deleted:

Deleted:

Deleted

Deleted:
Deleted:

Deleted:

Deleted:

Deleted

Deleted:
Deleted:

Deleted

Deleted:

Deleted

1 - SBC-13STATE

SBC WISCONSIN

SBC-13STATE
1 SBC-13STATE
SBC-13STATE
SBC-13STATE

SBC-13STATE

SBC-13STATE
1 SBC-13STATE

Collocator
SBC-13STATE
: Collocator

SBC-13STATE

1 SBC-13STATE



APPENDIX VIRTUAL COLLOCATION AT&T

EXHIBIT 1 PAGE 33 OF 39
BellSouth Telecommunications, I nc. d/b/a AT&T

Florida/ CUSTOMER

102301

or access to the Eligible Structure to other persons or entities (“ Others”), which may
include competitors of CLEC's; that such space may beclosetothe Virtua Collocation
space, possibly including space adjacent to the Virtua Collocation space and/or with
access to the outside of the virtud collocation space. In addition to any other
applicable limitation, AT& T shall have absolutely no liability with respect to any
action or omission by any other, except to the degree of culpability of AT& T, and
regardless of whether any claimed AT& T liability arisesin tort or in contract. CLEC
shall save and hold AT& T harmless from any and all costs, expenses, and claims
assodiated with any such acts or omission by any Other acting for, through, or as a
result of CLEC.

18. INDEMNIFICATION OF AT& T

18.1 CLEC's use of the dedicated collocation space, and both Parties' conduct of their
business or any activity, in or aout the dedicated collocation space, or performance of
any terms of this Appendix, shall be subject to the Indemnity provisions of the General
Terms and Conditions.

(18.2 In addition to the insurance requirements set forth in the General Terms and
Conditions, CLEC must maintain all Risk Property coverage on afull replacement cost
basis insuring al of CLEC's personal property situated on or within the Eligible
Structure. CLEC releases AT& T fromand waivesany and al right of recovery, claim,
action or cause of action against AT& T, its agents, directors, officers, employees,
independent contractors, and other representatives for any loss or damage that may
occur to equipment or any other personal property bel onging to CLEC when suchloss
or damage is by reason of fire or water or the d ements or any other risks that would
customarily beincluded in astandard all risk i nsurance policy covering such property,
regardl ess of cause or origin except as provided in this Appendix. Property insurance
on CLEC' sfixtures and other personal property shall contain awaiver of subrogation

a non-voluntary offering by AM-WI and consistent with the following order: Order of the Public Service
Commission of Wisconsin in McLeodUSA Telecommunications Services, Inc. Petition for Arbitration of
Interconnection Rates, Terms and Conditions and Related Arrangements with Wisconsin Bell Telephone
Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the Telecommunications Act of 1996, Docket
05-MA-128. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS,
Paragraph 2.10.

OThis Section 18.2 inentirety isavailable only in the state of Wisconsin. The Partiesagree that thislanguageis
a non-voluntary offering by AM-W!I and consistent with the following order: Order of the Public Service
Commission of Wisconsin in McLeodUSA Telecommunications Services, Inc. Petition for Arbitration of
Interconnection Rates, Terms and Conditions and Related Arrangements with Wisconsin Bell Telephone
Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the Telecommunications Act of 1996, Docket
05-MA-128. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS,
Paragraph 2.10.
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against AT& T, and any rights of CUSTOMER against AT& T for damageto CLEC's
fixtures or personal property are hereby waived except as provided in this Appendix.
CLEC may also dect to purchase business interruption and contingent business
interruption insurance, knowing the limitation of liability in this Appendix for loss of
profit or revenues should an interruption of service occur that is attributable to any
Virtual Collocation arrangement provided under this Appendix.

19. NOTICES

191

19.2

19.3

194

Except in emergency situations, AT & T shall provide CUSTOM ER with writtennotice
five (5) business days prior to those instanceswhere AT& T or its subcontractors may
be undertaking a mgor construction project in the general area of the Virtua
Coll ocation space or in thegeneral areaof the AC and DC power plants which support
the Virtua Collocation space.

AT&T will inform CUSTOM ER by te ephone of any emergency-relaed activity that
AT&T or its subcontractors may be performing in the genera area of the Virtual
Coll ocation space occupied by CUSTOMER or in the general area of theAC and DC
power plants which support the Virtual Collocation space. Natification of any
emergency related activity should be made to CUSTOMER as soon as reasonably
possiblesothat CUSTOM ER can take any action required monitoring or protecting its
service.

AT&T will provide CUSTOMER with written notification within ten (10) business
days of any scheduled AC or DC power work or related activity in the Eligible
Structure that will cause an outage or any type of power disruption to CUSTOMER's
equipment. AT& T shall provide CUSTOMER immediate notification by td ephoneof
any emergency power activity that would impact CUSTOM ER's equipment.

Except as may be specifically permitted in this Agreement, any notice or demand,
given by one party to the other shall be in writing and shall be valid and sufficient if
dispatched by registered or certified mail, return receipt requested, postage prepaid, in
the United States mails, or by facsimiletransmission; provided, however, that notices
sent by such registered or certified mail shall be effective on the third business day
after mailing and those sent by facsi miletransmission shall only be effective on the

date transmitted if such noticeis aso sent by such registered or certified mail nolater
than the next business day after transmission, al addressed as follows:

If tOAT&T

AT&T Local ContractM anager -
Collocation

600 North 19™ Street

10" Floor
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Birmingham, AL 35203

If to

Either party hereto may change its address by written notice given to the other party
hereto in the manner set forth above.

195 INTENTIONALLY LEFT BLANK

20. INSURANCE

20.1

CUSTOMER shall furnish AT& T with certificates of insurance which evidence the
minimum levels of insurance set forth in the General Terms and Conditions, and state
the types of insurance and policy limits provided by CUSTOMER. AT&T shall be
named as an ADDITIONAL INSURED on generd liability policy.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED OR
MATERIALLY CHANGED, THE ISSUING COMPANY WILL MAIL THIRTY (30)
CALENDAR DAY SWRITTEN NOTICE TO THE CERTIFICATE HOLDER (S).

20.1.1 In addition to the insurance requirements set forth in the General Terms and
Conditions, CUSTOMER must maintain all Risk Property coverage on afull
replacement cost basisinsuring all of CUSTOMER' s personal property situated
on or within the Eligible Structure. CUSTOMER reeases AT& T from and
waives any and dl right of recovery, claim, action or cause of action against
AT&T, itsagents, directors, officers, employees, independent contractors, and
other representatives for any loss or damage that may occur to equipment or
any other personal property belonging to CUSTOMER or located on or in the
space at the request of CUSTOM ER when such | oss or damageis by reason of
fire or water or the dements or any other risks that would customarily be
included in a standard all risk insurance policy covering such property,
regardless of cause or origin, including negligence of AT&T, its agents,
directors, officers, employees, independent contractors, and other
representatives. Property insurance on CUSTOMER's fixtures and other
persona property shall contain awai ver of subrogationagaing AT& T, and any
rightsof CUSTOMER against AT& T for damageto CUSTOMER' sfixturesor
persona property are hereby waived except as provided for in this Appendix.
CUSTOMER may dso dect to purchase business interruption and contingent
business interrupti oninsurance, knowingthat AT& T has noliability for | ossof
profit or revenues should an interruption of service occur that is attributable to
any Virtua Coallocation arrangement provided under this Appendix.
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20.2

20.3

204

20.5

20.6

20.7

BellSouth Telecommunications, I nc. d/b/a AT&T
Florida/ CUSTOMER
102301

The limits set forth in this Section may be increased by AT& T from time to time
during theterm of aColl ocation arrangement to at | east such minimum limits as shall
then be customary in respect of comparable situations within the existing AT& T
structure.

All policies purchased by CUSTOMER shall be deemed to be primary and not
contributing to or in excess of any similar coverage purchased by AT& T.

All insurance must bein effect on or before occupancy dateand shall remaininforceas
long asany of CUSTOMER'’ s equi pment or other CUSTOMER faciliti es or equipment
remain within the Eligible Structure.

CUSTOMER shall submit certificates of insurance and policy binders reflecting the
coverages specified above prior to, and as a condition of, AT& T's obligation to turn
over the Physical Callocation Spaceto CUSTOMER or to permit any CUSTOM ER-
designated subcontractorsintothe Eligibl e Structure pursuant to Sections 3.7 and 3.7.3.
CUSTOMER shall arrangefor AT& T to receive thirty- (30) calendar day’s advance
written notice from CUSTOMER's insurance company(ies) of cancellation, non-
renewal or substantial alteration of its terms.

CUSTOMER must aso conform to recommendations made by AT& T's Property
Insurance Company, if any, unless arecommendation isalso applicableto AT& T and
AT&T does not so conform in the Eligible Structure where the Virtual Collocation
spaceislocated.

Failure to comply with the materid provisions of this “Insurance’ Section will be
deemed a material breach of this Agreement.

PROTECTON OF SERVICE AND PROPERTY

211

212

AT&T shall useits existing power back-up and power recovery plan in accordance
with its standard policies for the specific Centrd Office.

For the purpose of notice permitted or required by this Appendix, each Party shdl
provide the other Party a Single Point of Contact (SPOC) available twenty-four (24)
hours a day, seven (7) days aweek.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

221

Every interconnection, service and network element provided hereunder, shall be
subject to the applicabl e rates, terms and conditions contained in this Agreement, The
parties recognize that provisions in the General Terms and Conditions apply to
services, interconnections and network e ements provided under individual appendices
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APPENDIX VIRTUAL COLLOCATION AT&T Deleted: - SBC-13STATE
EXH|B|T 1 PAGE 37 OF 39
BellSouth Telecommunications, I nc. d/b/a AT&T Deleted: SBC WISCONSIN
Florida/ CUSTOMER
102301

or attachmentsto this Agreement. The parties further agree that this acknowl edgment
that the General Terms and Conditions apply toindividual appendicesis not intended
to and does not limit, condition or void athird party’s rights under 47 U.S.C. Section
252(i) and consistent with Applicable Law.
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Page 5: [1] Deleted

Author

If the State Commission has not approved the ICA prior to

Page 5: [2] Deleted

completion of the build-out, SBC-13STATE will not
process service orders for interconnection or access to
UNEs. However, therequested spacewill beturned over to
the Collocator if the final non-recurring costs have been
received. Monthly recurring charges will commencewhen
spaceisturned over.

Author

If the Collocator has not received their State Certification prior to completion of the
build-out, SBC-13STATE will not process service orders for interconnection or access to
UNEs. However, the requested spacewill beturned over to the Collocator if the final non-
recurring costs have been received. Monthly recurring charges will commence when space

isturned over.
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Author

If the Coll ocator has not recel ved their State Certification or the State

Page 11: [4] Deleted

Commission has not approved the | CA by Day one hundred
eighty (180) after space turnover, then the Collocator
(forfeits) al charges collected to date by SBC-13STATE
and the collocation space. The Collocator will have thirty
(30) calendar days to remove any equipment and bays
placed by the Collocator in the premise.

Author

Payment of Space Preparation/Site Preparation - Prior to any obligation on SBC-

13STATE to stat any preparation of the Virtual Collocation space,
Collocator shall pay SBC-13STAT E fifty percent (50%) of thenon-recurring
chargesand eighty-fivepercent (85%) of any customwork chargerequiredto
create or vacate any entrance facility for the Collocator (“Custom Work™).
Theremainder of the non-recurring charges and any customwork chargeare
due upon compl etion and prior to occupancy by the Collocator.

Page 11: [5] Deleted

Author

Occupancy Conditioned on Payment - SBC-13STATE shall not permit Collocator's

SBC-13STATE Approved Vendor to have accessto the Virtual Collocation

space for any purpose during construction of the Collocator’'s Virtual
Collocation spaceuntil SBC-13STATE isinreceipt of compl ete payment of
the non-recurring and any custom work charges.
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Number of

Author

Complete and Accurate Applications by One Collocator per state or region
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Virtual Construction Intervals

Author
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Page 26: [8] Deleted Author
Should the Collocator submit twenty-one (21) or more applications within
five (5) days, the construction interval will beincreased by five (5) days for
every five (5) additional applications or fraction thereof.

Page 26: [9] Deleted Author

The second fifty percent (50%) payment must be received by SBC-13STATE prior

to the Functional space being turned over to the Collocator. The Preliminary
Point of Termination (PPOT) cable facility assignments will not be given to
the Collocator by SBC-13STATE until all applicablenon-recurring feeshave
been received and no earlier than fourteen (14) days before the space turn
over due date.

Page 26: [10] Deleted Author
this application must include an up-front payment of the Application Fee and fifty
percent (50%) of all applicable non-recurring charges. In addition,
Page 35: [11] Deleted Author

CsC

2600 North Central Expressway,
6" floor,

Richar dson, Texas 75080

Ifto(IL, IN, MI, OH, WI)
Account Manager - Callocation
350 N. Orleans St., 5™ Flr.
Chicago, Illinois 60654

If to Collocator
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EXHIBIT 1

COLLOCATION - Florida Collocation Rate Exhibit

Svc Order | Svc Order | Incremental | Incremental | Incremental | Incremental

Submitted | Submitted | Charge - Charge - Charge - Charge -
Elec Manually | Manual Svc | Manual Sve | Manual Svc | Manual Sve

CATEGORY RATE ELEMENTS Interim | Zone BCS usocC RATES($) per LSR | perLSR Order vs. Order vs. Order vs. Order vs.
Electronic- | Electronic- | Electronic- | Electronic-

1st Add'l Disc 1st Disc Add'l

Rec Nonrecurring Nonrecurring Disconnect OSS Rates($)
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

PHYSICAL COLLOCATION

Application

Physical Collocation - Initial Application Fee CLO PE1BA 2,785.00 1.20

Physical Collocation - Subsequent Application Fee CLO PE1CA 2,236.00 1.20

Physical Collocation - Co-Carrier Cross Connects/Direct Connect,

Application Fee, per application CLO PE1DT 564.81

Physical Collocation - Power Reconfiguration Only, Application

Fee CLO PE1PR 409.50

Physical Collocation Administrative Only - Application Fee CLO PE1BL 760.91 1.20
Space Preparation

Physical Collocation - Floor Space, per sq feet CLO PE1PJ 5.28

Physical Collocation - Space Enclosure, welded wire, first 50

square feet CLO PE1BX 171.12

Physical Collocation - Space enclosure, welded wire, first 1200

square feet CLO PE1BW 189.73

Physical Collocation - Space enclosure, welded wire, each

additional 50 square feet CLO PE1CW 18.61

Physical Collocation - Space Preparation - C.O. Modification per

square ft. CLO PE1SK 2.38

Physical Collocation - Space Preparation, Common Systems

Modifications-Cageless, per square foot CLO PE1SL 2.50

Physical Collocation - Space Preparation - Common Systems

Modifications-Caged, per cage CLO PE1SM 84.93

Physical Collocation - Space Preparation - Firm Order Processing CLO PE1SJ 287.36

Physical Collocation - Space Availability Report, per Central Office

Requested CLO PEISR 572.66
Power

Physical Collocation - Power, -48V DC Power - per Fused Amp

Requested CLO PE1PL 7.80

Physical Collocation - Power, 120V AC Power, Single Phase, per

Breaker Amp CLO PE1FB 5.26

Physical Collocation - Power, 240V AC Power, Single Phase, per

Breaker Amp CLO PE1FD 10.53

Physical Collocation - Power, 120V AC Power, Three Phase, per

Breaker Amp CLO PE1FE 15.80

Physical Collocation - Power, 277V AC Power, Three Phase, per

Breaker Amp CLO PE1FG 36.47

Physical Collocation - Power - DC power, per Used Amp CLO PE1FN 10.69

Cross Connects (Cross Connects, Co-Carrier Cross Connects, and Ports

UEANL,UEQ,UNCN
X, UEA, UCL, UAL,

Physical Collocation - 2-wire cross-connect, loop, provisioning UHL, UDN, UNCVX |[PE1P2 0.0208 7.32 5.37 4.58 2.71
UEA, UHL, UNCVX,
Physical Collocation - 4-wire cross-connect, loop, provisioning UNCDX, UCL, UDL |PE1P4 0.0416 8.00 5.75 5.00 2.69

WDSIL, WDS1S,
UXTD1, ULDD1,
USLEL, UNLD1,
U1TD1, UNC1X,
UEPSR, UEPSB,
UEPSE, UEPSP,

Physical Collocation -DS1 Cross-Connect for Physical USL, UEPEX,
Collocation, provisioning UEPDX PE1P1 0.3786 7.88 6.25 1.35 0.9899
UE3, U1TD3,

UXTD3, UXTS1,
UNC3X, UNCSX,
ULDD3, U1TS1,
ULDS1, UNLD3,
UEPEX, UEPDX,
UEPSR, UEPSB,
Physical Collocation - DS3 Cross-Connect, provisioning UEPSE, UEPSP PE1P3 4.16 32.40 31.03 11.15 10.98

Version: 2Q07 Std ICA 04/26/07 Page 1 of 5
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EXHIBIT 1

COLLOCATION - Florida Collocation Rate Exhibit
Svc Order | Svc Order | Incremental | Incremental | Incremental | Incremental
Submitted | Submitted | Charge - Charge - Charge - Charge -
Elec Manually | Manual Svc | Manual Sve | Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS Interim | Zone BCS usoc RATES($) per LSR | perLSR | Ordervs. Order vs. Order vs. Order vs.
Electronic- | Electronic- | Electronic- | Electronic-
1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect OSS Rates($)
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
CLO, ULDOS3,
ULD12, ULD48,
U1TO3, UlT12,
U1T48, UDLO3,
Physical Collocation - 2-Fiber Cross-Connect UDL12, UDF PE1F2 1.71 28.26 25.85 13.78 11.01
ULDO3, ULD12,
ULD48, U1TO3,
U1T12, U1T48,
UDLO3, UDL12,
Physical Collocation - 4-Fiber Cross-Connect UDF, UDFCX PE1F4 3.34 37.92 35.51 18.20 15.44
Physical Collocation - Co-Carrier Cross Connects/Direct Connect -
Fiber Cable Support Structure, per linear foot, per cable. CLO PE1ES 0.0008
Physical Collocation - Co-Carrier Cross Connect/Direct Connect -
Copper/Coax Cable Support Structure, per linear foot, per cable. CLO PE1DS 0.0012
UEPSR, UEPSP,
UEPSE, UEPSB,
Physical Collocation 2-Wire Cross Connect, Port UEPSX, UEP2C PE1R2 0.0208 7.32 5.37 4.58 2.71
Physical Collocation 4-Wire Cross Connect, Port UEPEX, UEPDD PE1R4 0.0416 8.00 5.75 5.00 2.69
Securit
Physical Collocation - Security Escort for Basic Time - normally
scheduled work, per half hour CLO PE1BT 33.65 22.05
Physical Collocation - Security Escort for Overtime - outside of
normally scheduled working hours on a scheduled work day, per
half hour CLO PE10OT 44.63 28.89
Physical Collocation - Security Escort for Premium Time - outside
of scheduled work day, per half hour CLO PE1PT 55.62 35.73
Physical Collocation - Security Access System - Security System
per Central Office, per Sq. Ft. CLO PE1AY 0.0101
Physical Collocation -Security Access System - New Card
Activation, per Card Activation (First), per State CLO PE1A1 38.95
Physical Collocation-Security Access System-Administrative
Change, existing Access Card, per Request, per State, per Card CLO PE1AA 8.84
Physical Collocation - Security Access System - Replace Lost or
Stolen Card, per Card CLO PE1AR 28.78
Physical Collocation - Security Access - Initial Key, per Key CLO PE1AK 23.28
Physical Collocation - Security Access - Key, Replace Lost or
Stolen Key, per Key cLO PEIAL 23.28
CFA
Physical Collocation - CFA Information Resend Request, per | | | | |
premises, per arrangement, per request CLO PE1C9 79.52
Cable Records - Note: The rates in the First & Additional columns will actually be billed as "Initial I' and "Subsequent S" respectively
Physical Collocation - Cable Records, per request CLO PEICR 1515.00 973.64 256.35
Physical Collocation, Cable Records, VG/DSO0 Cable, per cable
record (maximum 3600 records) CLO PE1CD 646.84 362.41
Physical Collocation, Cable Records, VG/DSO0 Cable, per each
100 pair CLO PE1CO 9.11 10.80
Physical Collocation, Cable Records, DS1, per T1 TIE CLO PE1C1 4.52 5.35
Physical Collocation, Cable Records, DS3, per T3 TIE CLO PE1C3 15.81 18.73
Physical Collocation - Cable Records, Fiber Cable, per cable
record (maximum 99 records) CLO PE1CB 169.96 149.97
Physical Collocation, Cable Records,CAT5/RJ45 CLO PE1C5 4.52 5.35
Virtual to Physical
Physical Collocation - Virtual to Physical Collocation Relocation,
per Voice Grade Circuit CLO PE1BV 33.00
Physical Collocation - Virtual to Physical Collocation Relocation,
per DSO Circuit CLO PE1BO 33.00
Physical Collocation - Virtual to Physical Collocation Relocation,
per DS1 Circuit CLO PE1B1 52.00
Physical Collocation - Virtual to Physical Collocation Relocation,
per DS3 Circuit CLO PE1B3 52.00
Version: 2Q07 Std ICA 04/26/07 Page 2 of 5
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EXHIBIT 1

COLLOCATION - Florida Collocation Rate Exhibit
Svc Order | Svc Order | Incremental | Incremental | Incremental | Incremental
Submitted | Submitted | Charge - Charge - Charge - Charge -
Elec Manually | Manual Svc | Manual Sve | Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS Interim | Zone BCS usoc RATES($) per LSR | perLSR | Ordervs. Order vs. Order vs. Order vs.
Electronic- | Electronic- | Electronic- | Electronic-
1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect OSS Rates($)
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
Physical Collocation - Virtual to Physical Collocation In-Place, Per
Voice Grade Circuit CLO PE1BR 22.51
Physical Collocation Virtual to Physical Collocation In-Place, Per
DSO Circuit CLO PE1BP 22.51
Physical Collocation - Virtual to Physical Collocation In-Place, Per
DS1 Circuit CLO PE1BS 32.73
Physical Collocation - Virtual to Physical Collocation In-Place, per
DS3 Circuit CLO PE1BE 32.73
Entrance Cable
Physical Collocation - Fiber Cable Support Structure, per Entrance
Cable CLO PE1PM 5.19
Physical Collocation - Fiber Entrance Cable per Cable (CO
manhole to vault splice) CLO PE1EC 994.12 43.84
Physical Collocation - Fiber Entrance Cable Installation, per Fiber CLO PE1ED 7.43
VIRTUAL COLLOCATION
Application
Virtual Collocation - Application Fee AMTES EAF 1,241.00 1.20
Virtual Collocation - Co-Carrier Cross Connects/Direct Connect,
Application Fee, per application AMTES VE1CA 564.81
Virtual Collocation Administrative Only - Application Fee AMTFS VE1AF 760.91 1.20
Space Preparation
[Virtual Collocation - Floor Space, per sq. ft. [ [AMTFS [ESPVX 5.28 | [
Power
[Virtual Collocation - Power, per fused amp [ [AMTFS [ESPAX 6.95 | [
|Virtual Collocation - Power, DC power, per Used Amp | [AMTFS |VE1PF 10.69 | |
Cross Connects (Cross Connects, Co-Carrier Cross Connects, and Ports)
UEANL, UEA, UDN,
UAL, UHL, UCL,
UEQ, UNCVX,
Virtual Collocation - 2-wire cross-connect, loop, provisioning UNCDX, UNCNX UEAC2 0.0201 7.32 5.37 4.58 2.71
UEA, UHL, UCL,
UDL, UNCVX,
Virtual Collocation - 4-wire cross-connect, loop, provisioning UNCDX UEAC4 0.0403 8.00 5.75 5.00 2.69
ULR, UXTD1,
UNC1X, ULDD1,
U1TD1, USLEL,
Virtual collocation - Special Access & UNE, cross-connect per UNLD1, USL,
DS1 UEPEX, UEPDX CNC1X 0.3786 7.88 6.26 1.35 0.9915
USL, UE3, U1TD3,
UXTS1, UXTD3,
UNC3X, UNCSX,
ULDDS3, U1TS1,
Virtual collocation - Special Access & UNE, cross-connect per ULDS1, UDLSX,
DS3 UNLD3, XDEST CND3X 4.16 32.40 31.03 11.15 10.98
UDL12, UDLO3,
U1T48, U1T12,
U1TO3, ULDO3,
Virtual Collocation - 2-Fiber Cross Connects ULD12, ULD48, UDF|CNC2F 1.75 28.26 25.85 13.78 11.01
UDL12, UDLO3,
U1T48, U1T12,
U1TO3, ULDO3,
Virtual Collocation - 4-Fiber Cross Connects ULD12, ULD48, UDF|CNC4F 3.50 37.92 35.51 18.20 15.44
Virtual Collocation - Co-Carrier Cross Connects/Direct Connect -
Fiber Cable Support Structure, per linear foot, per cable AMTFS VE1CB 0.0008
Virtual Collocation - Co-Carrier Cross Connects/Direct Connect -
Copper/Coax Cable Support Structure, per linear foot, per cable AMTFS VE1CD 0.0012
UEPSX, UEPSB,
UEPSE, UEPSP,
Virtual Collocation 2-Wire Cross Connect, Port UEPSR, UEP2C VE1R2 0.0201 7.32 5.37 4.58 2.71
Version: 2Q07 Std ICA 04/26/07 Page 3 of 5
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COLLOCATION - Florida Collocation Rate Exhibit
Svc Order | Svc Order | Incremental | Incremental | Incremental | Incremental
Submitted | Submitted | Charge - Charge - Charge - Charge -
Elec Manually | Manual Svc | Manual Sve | Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS Interim | Zone BCS usoc RATES($) per LSR | perLSR | Ordervs. Order vs. Order vs. Order vs.
Electronic- | Electronic- | Electronic- | Electronic-
1st Add'l Disc 1st Disc Add'l
Rec Nonrecurring Nonrecurring Disconnect OSS Rates($)
First [ Addl First Add'l SOMEC | SOMAN | SOMAN [ SOMAN | SOMAN | SOMAN
Virtual Collocation 4-Wire Cross Connect, Port UEPDD, UEPEX___|VE1R4 0.0403 8.00 | 5.75 5.00 | 2.69 | |
CFA
Virtual Collocation - CFA Information Resend Request, per | | | | | | | | |
Premises, per Arrangement, per request AMTFS VE1QR 79.52
Cable Records - Note: The rates in the First & Additional columns will actually be billed as "Initial I & "Subsequent S" respectively
Virtual Collocation Cable Records - per request AMTFS VE1BA | 1515.00 S 973.64 256.35
Virtual Collocation Cable Records - VG/DSO0 Cable, per cable
record AMTES VE1BB 646.84 362.41
Virtual Collocation Cable Records - VG/DSO0 Cable, per each 100
pair AMTES VE1BC 9.11 10.80
Virtual Collocation Cable Records - DS1, per T1TIE AMTES VE1BD 4.52 5.35
Virtual Collocation Cable Records - DS3, per T3TIE AMTES VE1BE 15.81 18.73
Virtual Collocation Cable Records - Fiber Cable, per 99 fiber
records AMTFES VE1BF 169.96 149.97
Virtual Collocation Cable Records - CAT 5/RJ45 AMTFS VE1B5 4.52 5.35
Securit
Virtual collocation - Security escort, basic time, normally scheduled
work hours AMTFS SPTBX 33.65 22.05
Virtual collocation - Security escort, overtime, outside of normally
scheduled work hours on a normal working day AMTFS SPTOX 44.63 28.89
Virtual collocation - Security escort, premium time, outside of a
scheduled work day AMTFS SPTPX 55.62 35.73
Maintenance
Virtual collocation - Maintenance in CO - Basic, per half hour AMTFS CTRLX 54.05 22.05
Virtual collocation - Maintenance in CO - Overtime, per half hour AMTFS SPTOM 72.18 28.89
Virtual collocation - Maintenance in CO - Premium per half hour AMTFS SPTPM 90.31 35.73
Entrance Cable
[Virtual Collocation - Cable Installation Charge, per cable AMTFS ESPCX 1,473.00 43.84
|Virtual Collocation - Cable Support Structure, per cable AMTFS ESPSX 4.54
COLLOCATION IN THE REMOTE SITE
Physical Remote Site Collocation
Physical Collocation in the Remote Site - Application Fee CLORS PE1RA 612.23 270.35
Cabinet Space in the Remote Site per Bay/ Rack CLORS PE1RB 154.59
Physical Collocation in the Remote Site - Security Access - Ke CLORS PE1RD 23.28
Physical Collocation in the Remote Site - Space Availability Report|
per Premises Requested CLORS PE1SR 223.91
Physical Collocation in the Remote Site - Remote Site CLLI Code
Request, per CLLI Code Requested CLORS PE1RE 73.39
Remote Site DLEC Data (BRSDD), per Compact Disk, per CO CLORS PE1RR 208.02
Physical Collocation - Security Escort for Basic Time - normally
scheduled work, per half hour CLORS PE1BT 33.65 22.05
Physical Collocation - Security Escort for Overtime - outside of
normally scheduled working hours on a scheduled work day, per
half hour CLORS PE10OT 44.63 28.89
Physical Collocation - Security Escort for Premium Time - outside
of scheduled work day, per half hour CLORS PE1PT 55.62 35.73
Adjacent Remote Site Collocation
Remote Site-Adjacent Collocation-Application Fee CLORS PE1RU 755.62 755.62
Remote Site-Adjacent Collocation - Real Estate, per square foot CLORS PE1RT 0.134
Remote Site-Adjacent Collocation - AC Power, per breaker amp CLORS PE1RS 6.27
NOTE: If Security Escort and/or Add'l Engineering Fees become necessary for adjacent remote site collocation, the Parties will negotiate appropriate rates.
Virtual Remote Site Collocation
Virtual Collocation in the Remote Site - Application Fee VEI1RS VE1RB 612.23 270.35
Virtual Collocation in the Remote Site - Per Bay/Rack of Space VEIRS VEIRC 154.59
Virtual Collocation in the Remote Site - Space Availability Report
per Premises requested VEIRS VEIRR 223.91
Virtual Collocation in the Remote Site - Remote Site CLLI Code
Request, per CLLI Code Requested VEIRS VEIRL 73.39
Version: 2Q07 Std ICA 04/26/07 Page 4 of 5
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COLLOCATION - Florida Collocation Rate Exhibit
Svc Order | Svc Order | Incremental | Incremental | Incremental | Incremental
Submitted | Submitted | Charge - Charge - Charge - Charge -
Elec Manually | Manual Svc | Manual Sve | Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS Interim | Zone BCS usoc RATES($) per LSR | perLSR | Ordervs. Order vs. Order vs. Order vs.
Electronic- | Electronic- | Electronic- | Electronic-
1st Add'l Disc 1st Disc Add'l
| Rec Nonrecurring Nonrecurring Disconnect OSS Rates($)
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
ADJACENT COLLOCATION
Adjacent Collocation - Space Charge per Sq. Ft. CLOAC PE1JA 0.1666
Adjacent Collocation - Electrical Facility Charge per Linear Ft. CLOAC PE1JC 4.62
UEANL,UEQ,UEA,U
Adjacent Collocation - 2-Wire Cross-Connects CL, UAL, UHL, UDN |PE1JE 0.0194 7.32 5.37 4.58 2.71
Adjacent Collocation - 4-Wire Cross-Connects UEA,UHL,UDL,UCL |PE1JF 0.0388 8.00 5.75 5.00 2.69
Adjacent Collocation - DS1 Cross-Connects USL PE1JG 0.3708 7.88 6.26 1.35 0.9915
Adjacent Collocation - DS3 Cross-Connects UE3 PE1JH 4.14 32.40 31.03 11.15 10.98
Adjacent Collocation - 2-Fiber Cross-Connect CLOAC PE1JJ 1.70 28.26 25.85 13.78 11.01
Adjacent Collocation - 4-Fiber Cross-Connect CLOAC PELJK 3.33 37.92 35.51 18.20 15.44
Adjacent Collocation - Application Fee CLOAC PE1JB 2,763.00 1.02
Adjacent Collocation - 120V, Single Phase Standby Power Rate
per AC Breaker Amp CLOAC PE1JL 5.26
Adjacent Collocation - 240V, Single Phase Standby Power Rate
per AC Breaker Amp CLOAC PE1JM 10.53
Adjacent Collocation - 120V, Three Phase Standby Power Rate
per AC Breaker Amp CLOAC PE1JN 15.80
Adjacent Collocation - 277V, Three Phase Standby Power Rate
per AC Breaker Amp CLOAC PE1JO 36.47
Adjacent Collocation - Cable Support Structure per Entrance Cable CLOAC PE1JP 5.19
Version: 2Q07 Std ICA 04/26/07 Page 5 of 5
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APPENDIX DIRECT
(DIRECT ACCESSAGREEMENT
FOR LOCAL DIRECTORY ASSISTANCE LISTINGS)

INTRODUCTION

11

12

13

14

15

16

17

18

19

This Appendix applies only to the AT&T, Inc. entities referenced herein. This
Appendix sets forth terms and conditions for eectronic access to the Directory
Assistant data-base provided by the gpplicable SBC Communications Inc. (SBC)
owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

1.1.1 Southern New England Tel ephone (SNET) will provide dectronic accessto
its Directory Assistance (DA) database through the FCC 39 Access Tariff.

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, NevadaBell Telephone
Company, The Ohio Bell Telephone Company, Pacific Bell Telephone Company,
The Southern New England Telephone Company, Southwestern Bell Telephone
Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.

As used herein, SBC-13STATE means the applicable above listed ILECs doing
business in Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Oklahoma, Texas and Wisconsin.

As used herein, SBC-SWBT means the applicable above listed ILECs doing
business in Arkansas, Kansas, Missouri, Oklahomaand Texas.

Asused herein, SBC-AM ERI TECH meansthe applicabl e abovelisted ILECsdoing
businessin Illinois, Indiana, Michigan, Ohio and Wisconsin.

Asused herein, PACI FI C means the applicabl e above listed ILECs doing business
in California.

Asused herein, NEVADA means the applicable abovelisted ILECs doing business
in Nevada.

As used herein, SNET means the applicable above listed ILECs doing businessin
Connecticut.

The Prices at which SBC-13STATE agrees to provide eectronic access to its

Directory Assistance (DA) database are contained in the applicable Appendix Pricing
and/or the appli cable Commissioned ordered tariff where stated.

CCCS 227 of 825
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DEFINITIONS

21  “Automated MessageAccording (AMA)” —Billing detail recordingsintheswitch.

22  “Call Processing Data Link - (CPDL)” - CPDL is a proprietary, licensable
interface that utilizes a standard format message protocol for transport of messages
between Directory One Call Control and a switching entity.

23 “DataTerminating Equipment (DTE)” - A terminal attached to adatanetwork as
an End User node.

24  “Nortel Digital Multiplexing Switch (DMS 200)" - DMS performs base call
processing functions and supports service capabilities.

25 “IBM RISC 6000 Processor” — The IBM platform that enables database search
capabilities.

26  “Nortel Directory One (D1)” - D1 offers directory search applications built on a
standard operating software environment.

2.7  “Nortel Directory OneCall Control” - Allowsbi-directional call control capability
between the TOPS switch and the D1 network.

2.8  “Electronic White Pages (EWP)” - EWP allowstel ephone companiesto offer fully
customized el ectronic directory assistance services for al types of users.

29  “Nortel InteractiveVoice System (IVS)” - Peripheral off the switch that provides
interactive audio.

210 “Nortel Multi Purpose Position (MP, MPX or MPX-IWS)” - Operator
Workstations.

211 “Non-Published Number (NP)” - A teephone number that at the request of the
telephone subscriber, isneither published in atel ephone directory nor provided by an
Operator.

212 *“Operator Service Center (OSC)” - Physical location of the
Operators/workstations.

213 *“Published Number” - A telephone number that is published in a telephone
directory and is available upon request by calling an SBC-12STATE DA Operator.

214  “Nortel Queue Management System (QM S)” - Supports up to 255 unique queues

on calls to operator positions.

CCCS 228 of 825
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2.16

217

092001
“Nortel Traffic Operating Position System (TOPS)” - Performs base call
processing functions and support service capabilities.

“Nortel/BM Protocol” —Allows communi cation between Nortd Switch and |1BM
database.

“IBM Platform” —Offersdirectory search applications built on astandard operating
software environment.

SERVICE

31

32

Direct Accessallows CLECs accessto SBC-12ST ATE' sDirectory Assistance (DA)
database (which includes residence, business, and government listings) for the sole
purpose of providing DA to CLEC'sEnd User. Thisserviceshall allow theCLECto
obtain listed name, address, zip code and tel ephone numbers, except that access to
non-published tel ephone numbers or other information that thecustomer hasaskedto
make unavailableis not alowed, with the exception of customer name and address
SBC-12STATE will provide CL ECsnondi scriminatory access to the samedirectory
listing information availableto its own directory assistance operators.

Wheretechnically feasibleand/or available, CLEC may receive Direct Access from
SBC-12STATE's host switches viaa CLEC Nortel DM S200 TOPS Host Switch, a
LUCENT 5ESSOSPSswitch or any other Operator assi stance switch typewith Call
Processing Data Link (CDPL). CDPL is a proprietary, licensable interface that
utilizesastandard format message protocol for transport of messagesbetween Nortd
Directory One Cal Control and a switching entity. CPDL provides the protocol by
which the CLEC switch may provide auto and offer DACC.

RESPONSIBILITIESOF SBC-12STATE

41

4.2

4.3

4.4

SBC-12STATE shall provide and maintain its own Directory Assistance platform
equipment to furnish DA servicesto CLEC for all SBC-12STATE listings.

SBC-12STATE shall provide DA listingsto CLEC fromits current DA recordsand
in accordance with SBC-12STATE's methods, practices, and procedures.

SBC-12STATE shall provide CLEC access to the same listing information that is
availabletoits own operators.

SBC-12STATE shall maintain the samelevel of system performancefor CLEC asit
providesto itself.

CCCS 229 of 825
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5. RESPONSIBILITIESOF CLEC

51  CLEC shal submit requests for Direct Access in writing to SBC-12STATE.
Requestsfor Direct Accesswill bepursuant tothe Bona Fide Request (BFR) Process
asoutlined in the attached procedures. The FCC ruled that OSDA were not UNESs.

52  When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC
must obtain CPDL/D1 certifi cation of their switch fromNORTEL. The CLEC shall
bear all costs of obtaining any vendor certification including payment of any
applicablevendor licensefees. SBC-7STATE shall supply Norte D1 hardwareand
software; i.e., two (2) ADAX cards per 9,000 Busy Hour calls. SBC-7STATE shall
bear the cost of this hardware and software, but the CLEC will be responsible for
Engineering, Furnish and Installation charges.

521 SBC-AMERITECH — The IBM RISC 6000 does not support the CDPL
technology.

6. RESPONSIBILITIESOF BOTH PARTIES

6.1  TheCLEC providingthecircuit between CLEC’ sofficeand SBC-12STATE’soffice
shall makesuch circuitsavailable for usein connection with the DA servicescovered
herein. When the total traffic exceeds the capability of the existing circuits,
additional circuits will be provided by the CLEC.

6.2  Whereapplicable, if additional ADAX cardsand ASN Routers (with syncand token
ring cards) are necessary, they will beprovided by SBC-12STATE, and CLEC will
reimburse SBC-12STATE for the cost, plus Engineering, Furnish and Installation.

7. LIABILITY

7.1  Thelimitation of liability and indemnification provisions of the Agreement shall
govern performance under this Appendix CLEC also agrees to release, defend,
indemnify, and hold harmless SBC-12STATE from any claim, demand or suit that
asserts any infringement or invasion of privacy or confidentiality of any person or
persons caused or claimed to be caused, directly, or indirectly, by SBC-12STATE
employees and equipment associated with provision of the DA Services. This
provision includes but is not limited to suits arising from discl osure of thetelephone
number, address, or name associ ated with thetel ephone called or thetel ephone used
to call the DA Services.

8. BILLING

81 SBC-12STATE shdl hill through the appropriate SBC-12STATE regiona
M echanized Bill Process.
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USE OF SUBSCRIBER LISTING INFORMATION

9.1

10.1

111

11.2

CLEC is authori zed to use the subscriber listing information accessed and provided
pursuant to this Appendix for thesole purpose of providing local DA for itsown End
User customers.

ASSIGNMENT

The subscriber listing information accessed shall remain the property of SBC-
12STATE. CLEC shall not download, store, print or otherwise extract the DA
listing information made available through Direct Access nor shall the CLEC
authorize any other company or any person to use any subscriber listing i nformation
for any purpose. Each party shall take appropriate measures to guard against any
unauthorized use of thelistings provided to it hereunder, whether by the other party,
its agents or employees.

TERM OF CONTRACT AND RATE STRUCTURE

Upon CLEC's request, and pursuant to the terms and conditions herein, SBC-
12STATE will set ratesand other appropriate criteriafor provision of Direct Access
to CLEC pursuant to the BFR process.

Thefollowing types of rates shall apply to Direct Access.

11.2.1 Service Establishment

11211 CLEC shall pay aDirect Access Service Establishment Charge
(a non-recurring charge) applied at the time a CLEC orders
Direct Access.

11.2.2 Direct Access Database Service

11221 CLEC shall pay a monthly recurring charge for Direct Access
Database Service which provides for database security and
administration and ongoing support.

11.2.3 Direct Access Per Search

11231 Where applicable, CLEC shall pay aDirect Access Per Search
charge for each CLEC subscriber listing search queried from
SBC-12STATE'slisting database.
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12. APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

12.1 Every interconnection, service and network element provided hereunder, shall
besubj ect to the applicabl erates, terms and conditions contained in this Agreement.
The parties recogni ze that provisionsin the General Terms and Conditions apply to
services, interconnections and network elements provided under individua
appendices or attachments to this Agreement. The parties further agree that this
acknowledgment that the Genera Terms and Conditions apply to individual
appendices is not intended to and does not limit, condition or void athird party’s
rights under 47 U.S.C. Section 252(i) and is consistent with Applicable Law.
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11 Directory Assistance Service will be provided by AT&T in accordance with its applicabl e tariff
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EXHIBIT 1

Page 3: [1] Deleted Jim Tamplin 12/13/2007 10:58 AM
This Appendix sets forth the terms and conditions for Directory Assistance (DA)
Services for
Page 3: [2] Formatted Jim Tamplin 12/13/2007 10:59 AM
Font: 10 pt, Highlight
Page 3: [3] Deleted Jim Tamplin 12/13/2007 10:59 AM

2. SERVICES

21  Wheretechnically feasible and/or available,

Page 3: [4] Deleted Jim Tamplin 12/13/2007 10:58 AM
owned Incumbent Local Exchange Carrier (ILEC) and

Page 3: [5] Inserted Licensed User 7/25/2007 2:04 PM
OSDA Rate Exhibit

Page 3: [5] Inserted Licensed User 8/29/2007 2:04 PM

1.12 Asused herein, AT& T Horida (AT&T) means the applicable above listed
ILEC doing businessin Florida.

Page 3: [6] Deleted Jim Tamplin 12/13/2007 10:59 AM
with Directory Services are contained in the applicable
Page 3: [7] Deleted Jim Tamplin 12/13/2007 10:59 AM

1.2  AT&T Inc. meansthe holding company which directly or indirectly ownsthe
following ILECs: BelSouth Telecommunications, Inc. d/b/a AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT& T Mississippi, AT& T North Carolina, AT& T South Carolina
and/or AT&T Tennessee, Illinois Bell Telephone Company d/b/a AT&T
lllinais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana,
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone
Company d/b/aAT& T Ohio, Pacific Bell Telephone Company d/b/aAT& T
California, The Southern New England Telephone Company d/b/a AT& T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT& T
Arkansas, AT& T Kansas, AT& T Missouri, AT& T Oklahoma and AT&T
Texas and/or Wisconsin Bell, Inc. d/b/aAT& T Wisconsin.

Page 3: [8] Deleted Jim Tamplin 12/13/2007 10:59 AM
SBC Communications, Inc. (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, IndianaBell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell
Telephone Company, The Southern New England Telephone Company,
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Southwestern Bell Telephone Company and/or Wisconsin Bell, Inc. d/b/a
Ameritech Wisconsin.

Page 3: [9] Deleted Jim Tamplin 12/13/2007 10:59 AM
OSDA Rate Exhibit and/or the applicable Commissioned ordered tariff where stated

1.12 Asused herein, AT& T Horida (AT&T) means the applicable above listed
ILEC doing businessin Florida.

Page 3: [10] Deleted Jim Tamplin 12/13/2007 10:59 AM
Page 3: [11] Deleted Jim Tamplin 12/13/2007 10:59 AM
's End Users who dial 411, 1/0+411, 555-1212, 1/0+555-1212, or 1/0+NPA-555-
1212.

2.1.2 DIRECTORY ASSISTANCE CALL COMPLETION (DACQ)
Page 3: [12] Deleted Jim Tamplin 12/13/2007 10:59 AM

A service in which a local or an intraLATA cal to the requested number is
completed on behalf of

Page 3: [13] Deleted Jim Tamplin 12/13/2007 10:59 AM
DIRECTORY ASSISTANCE Nationwide Listing Service (NLS)
A service in which listed telephone information (name, address, and telephone
numbers) is provided for residential, business and government accounts
throughout the 50 states to

Page 3: [14] Inserted Licensed User 8/29/2007 10:38 AM

AT&T Inc. means the holding company which directly or indirectly owns the
following ILECs: BelSouth Telecommunications, Inc. d/b/a AT&T
Alabama, AT&T Forida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT& T Mississippi, AT& T North Carolina, AT& T South Carolina
and/or AT&T Tennessee, Illinois Bell Telephone Company d/b/a AT&T
lllinais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana,
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone
Company d/b/aAT&T Ohio, Pacific Bell Telephone Company d/b/aAT& T
California, The Southern New England Telephone Company d/b/a AT& T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT& T
Arkansas, AT& T Kansas, AT& T Missouri, AT& T Oklahoma and AT&T
Texas and/or Wisconsin Bell, Inc. d/b/aAT& T Wisconsin.

Page 3: [15] Deleted Jim Tamplin 12/13/2007 10:59 AM

1.3  Asused herein, SBC-13STATE means the applicable above listed ILECs
doing business in Arkansas, California, Connecticut, Illinois, Indiana,
Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.
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14  Asusedherein, SBC-12STATE meansan | LEC doing businessin Arkansas,
Cdlifornia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio,
Oklahoma, Texas, and Wisconsin.

15 Asusedherein, SBC-7STATE means an ILEC doing businessin Arkansas,
California, Kansas, Missouri, Nevada, Oklahoma and Texas.

16  Asused herein, SBC-SWBT means an ILEC doing business in Arkansas,
Kansas, Missouri, Oklahoma, and Texas.

1.7  As used herein, SBC-AMERITECH means an ILEC doing business in
[llinais, Indiana, Michigan, Ohio, and Wisconsin.

1.8 Asused herein, PACIFIC meansan |ILEC doing businessin California.
19  Asused herein, NEVADA means an ILEC doing businessin Nevada.
1.10 Asused herein, SNET means an ILEC doing business in Connecticui.

111 Thepricesat which

Page 3: [16] Deleted Jim Tamplin 12/13/2007 10:59 AM
AT& T will provide the following DA Services:

2.1.1 DIRECTORY ASSISTANCE (DA)
Consists of providing subscriber listing information (name, address, and published
telephone number or anindication of “non-published status’) whereavailable

to
Page 3: [17] Deleted Jim Tamplin 12/13/2007 10:59 AM
or Express Cal Completion (ECC)
Page 3: [18] Deleted Jim Tamplin 12/13/2007 10:59 AM

's End User, utilizing an automated voice system or with operator assistance.

Page 3: [19] Deleted Jim Tamplin 12/13/2007 10:59 AM
acknowledges that the Federal Communications Commission has issued an order
that could affect SBC-12 STATE ability to offer NLS and that SBC-
12STATE may have to stop providing NLS at anytime.
Page 3: [20] Deleted Jim Tamplin 12/13/2007 10:59 AM
releases SBC-12STATE fromany and all claims, costs, damages, liabilities, losses,
and expenses (including reasonable attorney fees), if SBC-12STATE stops
providing NLS.
Page 3: [21] Deleted Jim Tamplin 12/13/2007 10:59 AM
also agreesto indemnify, defend, and hold harmless SBC-12STATE from any and
all third party claims, costs, damages, liabilities, loss
Page 3: [22] Deleted Jim Tamplin 12/13/2007 10:59 AM
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es, and expenses (including reasonabl e attorney fees), arising from SBC-12STATE
decision to stop providing NLS.

Page 3: [23] Deleted Jim Tamplin 12/13/2007 10:59 AM

3. DEFINITIONS
3.1  Thefollowing terms are defined as set forth below:

3.1.1 “Call Branding” -The procedure of identifying a provider’s name audibly
and distinctly to the End User at the beginning of each DA Services call.

3.1.2 “Non-List Telephone Number or DA only Telephone Number” - A
telephone number that, at the request of the telephone subscriber, is not
published in atelephone directory, but is available from a DA operator.

3.1.3 “Non-Published Number” - A telephone number that, at the request of the
telephone subscriber, is neither published in a telephone directory nor
available from aDA operator.

3.1.4 *“Published Number” - A telephone number that is published in atelephone
directory and is available upon request by calling a DA operator.

4. CALL BRANDING

41  Wheretechnically feasibleand/or available, /[SBC-13STATE will brand DA
in

Page 3: [24] Deleted Jim Tamplin 12/13/2007 10:59 AM
<<customer_short_name>>’s name based upon the criteria outlined bel ow:

41.1 Where/SBC-13STATE provides

Page 3: [25] Inserted Leigh Ann Wilson 9/5/2007 12:47 PM
<<customer_short_name>>

Page 3: [25] Inserted Leigh Ann Wilson 9/6/2007 3:19 PM
/

Page 3: [26] Deleted Jim Tamplin 12/13/2007 10:59 AM

<<customer_short_name>> Operator Services (OS) and DA services viathe same
trunk, both the OSand DA callswill bebranded with the same brand. Where
[SBC-13STATE isonly providing DA service on behalf of the

Page 3: [27] Deleted Jim Tamplin 12/13/2007 10:59 AM

<<customer_short_name>> name used in branding calls may be subject to
Commission regul ations and should match the name in which

Page 3: [28] Inserted Leigh Ann Wilson 9/5/2007 12:47 PM
<<customer_short_name>>
Page 3: [28] Inserted Leigh Ann Wilson 9/6/2007 3:19 PM
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This Appendix sets forth terms and conditions for which Parties agreesto licenseits
subscriber listing information applicable
Page 3: [3] Deleted Jim Tamplin 12/13/2007 11:01 AM
) owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

1.2

Page 3: [4] Inserted Licensed User 7/25/2007 2:19 PM
OSDA Rate Exhibit
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AT&T
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SBC Communications Inc. (SBC)
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AT&T Inc. means the holding company which directly or indirectly owns the
following ILECs: BdlSouth Telecommunications, Inc. d/b/a AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT& T Mississippi, AT& T North Caroling, AT& T South Carolina
and/or AT&T Tennessee, Illinois Bell Telephone Company d/b/a AT& T
lllinais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana,
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Ohio Bedl Teephone
Company d/b/aAT&T Ohio, Pacific Bell Telephone Company d/b/aAT& T
California, The Southern New England Telephone Company d/b/a AT&T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT& T
Arkansas, AT&T Kansas, AT&T Missouri, AT& T Oklahoma and AT& T
Texas and/or Wisconsin Bdll, Inc. d/b/aAT&T Wisconsin.

Page 3: [8] Deleted Jim Tamplin 12/13/2007 11:02 AM
means the holding company which owns the following ILECs: Illinois Bdl
Telephone Company, Indiana Bell Teephone Company Incorporated,
Michigan Bell Telephone Company, NevadaBell Telephone Company, The
Ohio Bell Tdephone Company, Pacific Bell Telephone Company, The
Southern New England Tel ephone Company, Southwestern Bell Telephone
Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.

Page 3: [9] Deleted Jim Tamplin 12/13/2007 11:02 AM
OSDA Rate Exhibit and/or the appli cable Commissioned ordered tariff wherestated.

2. GENERAL TERMSAND CONDITIONS

21  Where technically feasible and/or available, AT& T/SBC-13STATE will
provide Directory Assistance (listing information referred to as Directory
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211

212

2.13

214

Assistance Listing (DAL) in SBC-SWBT, Directory Assistance Listing
Information Service (DALIS) in Pacific and Dialing Parity Directory Listings
iINAT&T/SBC-AMERITECH (herein after collectivdy referred toasDAL):

AT&T/SBC-13STATE owns and maintains the database containing
directory assistance listing information (name, address and published
telephone number, or an indication of "non-published status") of tel ephone
subscribers.

AT&T/SBC-13STATE usesthedirectory assistancelistinginformationinits
database to provide directory assistance (DA) service to End User who call
AT&T and/or SBC-13STATE's DA to obtain such information.

Inasmuch asAT& T/SBC-13STATE provides DA service under contract for
Independent Local Exchange Carriers (ILECs) and Competitive Loca
Exchange Carriers, (CLECs), AT&T/SBC-13STATE’s database also
contains directory assistance listing information for other ILEC and CLEC
End Users.

Page 3: [10] Inserted Licensed User 8/28/2007 4:27 PM
AT&T Inc. means the holding company which directly or indirectly owns the

following ILECs: BdlSouth Telecommunications, Inc. d/b/a AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT& T Mississippi, AT& T North Caroling, AT& T South Carolina
and/or AT&T Tennessee, Illinois Bell Telephone Company d/b/a AT&T
lllinais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana,
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Ohio Bedl Teephone
Company d/b/aAT&T Ohio, Pacific Bell Telephone Company d/b/aAT& T
California, The Southern New England Telephone Company d/b/a AT&T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT& T
Arkansas, AT&T Kansas, AT&T Missouri, AT& T Oklahoma and AT& T
Texas and/or Wisconsin Bdll, Inc. d/b/aAT&T Wisconsin.

Page 3: [11] Deleted Jim Tamplin 12/13/2007 11:02 AM

13

14

15

Asused herein, SBC-13STATE means the applicable above listed ILEC(S)
doing business in Arkansas, California, Connecticut, Illinois, Indiana,
Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

As used herein, SBC-SWBT means the applicable above listed ILEC(S)
doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

As used herein, SBC-AMERITECH means the applicable above listed
ILEC(s) doing businessin Illinais, Indiana, Michigan, Ohio, and Wisconsin.
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16  Thepricesat whichAT& T/SBC-13STATE agreesto provide

Page 3: [12] Deleted Jim Tamplin 12/13/2007 11:02 AM
with Directory Assistance Listing (DAL) are contained in the applicable
Page 3: [13] Deleted Jim Tamplin 12/13/2007 11:02 AM

's service area, and therefore, wishes to load its database with directory assistance
listing information pertaining to AT&T/SBC-13STATE’s subscribers

residingin

Page 3: [14] Inserted Licensed User 8/30/2007 3:25 PM
AT&T/

Page 3: [14] Inserted Licensed User 8/30/2007 3:25 PM
AT&T

Page 3: [15] Inserted Licensed User 8/30/2007 3:26 PM
AT&T and/or

Page 3: [15] Inserted Licensed User 8/30/2007 3:26 PM
AT&T
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wishes to provide DA serviceto its End Users located in the
Page 3: [17] Deleted Jim Tamplin 12/13/2007 11:02 AM

'sservice area(s).

215 AT&T/SBC-13STATE agrees to license requested directory assistance
listing information contained in its database, under the following terms and
conditions:

2151 AT&T/SBC-13STATE shal license its directory assistance listing
information as defined in

Page 3: [18] Deleted Jim Tamplin 12/13/2007 11:02 AM
OSDA Rate Exhibit.

2.15.2 AT&T/SBC-13STATE shall providedirectory assistancelisting information
in a mutually acceptable format.

2153 AT&T/SBC-13STATE shall provide directory assistance listing
information to
Page 3: [19] Deleted Jim Tamplin 12/13/2007 11:02 AM

via a mutually acceptable mode of transmission. Once the mode of
transmission hasbeen determined, AT & T/SBC13-STATE will provideto

Page 3: [20] Deleted Jim Tamplin 12/13/2007 11:02 AM
theinitial load of dir ectory assistancelistinginformationin amutually agreed
upon timeframe.

3 USE OF DIRECTORY ASSISTANCE LISTING INFORMATION
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AT&T
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may usethe directory assistancelisting information licensed and provided pursuant
to this Appendix for the sole purpose of providing local DA services to
Licensee's End Users residing in Licensor's service area consistent with
AT&T/SBC-13STATE' s use of Listing Information obtained from
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APPENDIX 911

TERMS AND CONDITIONS FOR PROVIDING CONNECTION

TO E911 UNIVERSAL EMERGENCY NUMBER SERVICE

1. INTRODUCTION

11

12

13

14

15

16

17

This Appendix sets forth terms and conditions for E911 Service provided by

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

BellSouth Telecommunications, Inc. d/b/a AT& T Alabama, AT& T Florida, AT&T
Georgia, AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT&T North
Caroling, AT&T South Carolina and/or AT&T Tennessee, |llinois Bell Telephone
Company d/b/a AT&T lllinois, Indiana Bell Telephone Company Incorporated
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan,
Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone
Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T
Cdlifornia, The Southern New England Telephone Company d/ib/a AT&T
Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas,
AT&T Kansas, AT&T Missouri, AT&T Oklahoma, and/or AT&T Texas and/or

As used herein, SBC-13STATE means the applicable above listed ILEC doing
business in Arkansas, Cdlifornia, Connecticut, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-AMERITECH means the applicable above listed ILEC
doing businessin Illinois, Indiana, Michigan, Ohio, and Wisconsin.

As used herein, SBC-PACIFIC means the applicable above listed ILEC doing
businessin California.

As used herein, SBC-NEVADA means the applicable above listed ILEC doing
businessin Nevada

Commissioned ordered tariff where stated.
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DEFINITIONS
21 “911 Trunk” means a trunk capable of transmitting Automatic Number

22

2.3

24

2.5

2.6

2.7

2.8

2.9

Identification (ANI) associated with a call to 911 from CLEC’s End Office to the
E911 system.

“Automatic Location Identification” or “ALI” means the automatic display at
the PSAP of the caller’s telephone number, the address/location of the telephone
and, in some cases, supplementary emergency services information.

“Automatic Number ldentification” or “ANI” means the telephone number
associated with the access line from which a call to 911 originates.

“Company ldentifier” or “Company ID” means a three to five (3 to 5)
character identifier chosen by the Local Exchange Carrier that distinguishes the
entity providing dial tone to the End-User. The Company Identifier is maintained
by NENA in anationally accessible database.

“Database Management System” or “DBMS’ means a system of manual
procedures and computer programs used to create, store and update the data
reguired to provide Selective Routing and/or Automatic Location I dentification for
911 systems.

“E911 Customer” means a municipality or other state or local government unit,
or an authorized agent of one or more municipaities or other state or local
government units to whom authority has been lawfully delegated to respond to
public emergency telephone cdls, a a minimum, for emergency police and fire
services through the use of one telephone number, 911.

“E911 Universal Emergency Number Service” (also referred to as*“Expanded
911 Service” or “Enhanced 911 Service”) or “E911 Service” means atelephone
exchange communications service whereby a public safety answering point (PSAP)
answers telephone calls placed by dialing the number 911. E911 includes the
service provided by the lines and equipment associated with the service
arrangement for the answering, transferring, and dispatching of public emergency
telephone calls diadled to 911. E911 provides completion of a call to 911 via
dedicated trunking facilities and includes Automatic Number Identification (ANI),
Automatic Location Identification (ALI), and/or Selective Routing (SR).

“Emergency Services’ means police, fire, ambulance, rescue, and medical
services.

“Emergency Service Number” or “ESN” means a three to five digit number
representing a unique combination of emergency service agencies (Law

CCCS 251 of 825
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2.10

211

212

32

111201

Enforcement, Fire, and Emergency Medical Service) designated to serve a specific
range of addresses within a particular geographical area. The ESN facilitates
sdective routing and selective trandfer, if required, to the appropriate PSAP and
the dispatching of the proper service agency(ies).

“National Emergency Number Association” or “NENA” means the National
Emergency Number Association is a not-for-profit corporation established in 1982
to further the goal of “One Nation-One Number”. NENA is a networking source
and promotes research, planning, and training. NENA strives to educate, set
standards and provide certification programs, legislative representation and
technical assistance for implementing and managing 911 systems.

“Public Safety Answering Point” or “PSAP” means an answering location for
911 cdls originating in a given area. The E911 Customer may designate a PSAP
as primary or secondary, which refers to the order in which calls are directed for
answering. Primary PSAPs answer calls, secondary PSAPs receive calls on a
transfer basis. PSAPs are public safety agencies such as police, fire, emergency
medical, etc., or acommon bureau serving a group of such entities.

“ Selective Routing” and “ Selective Router” or “SR” means the routing and
equipment used to route a call to 911 to the proper PSAP based upon the number
and location of the caller. Selective routing is controlled by an ESN, which is
derived from the location of the access line from which the 911 call was placed.

Service Provider. This shall include the following:

Call Routing

interconnection (POI) to the SR office of the E911 system, where AT&T

isthe 911 Service Provider.

PSAP or to designated dternate locations, according to routing criteria
specified by the PSAP.

CCCS 252 of 825
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AT&T will forward the calling party number (ANI) it receives from CUSTOMER _ - - { Deleted: sac13sTATE )

and the associated 911 Address Location Identification (ALI) to the PSAP for ~ ~ { Deleted: cLeC )

display. If no ANI is forwarded by CUSTOMER, AT&T will forward an - { peleted: cLEC )

Emergency Service Central Office (ESCO) identification code for display at the { Deleted: sC-13STATE )

PSAP. If ANI is forwarded by the CUSTOMER, but no ANI record isfound in _ {pefeted: cLec ]

the E911 DBMS, AT&T will report this “No Record Found” condition to the { Deleted: SBC-13-STATE )

CUSTOMER inaccordance with NENA standards. ~{ Deleted: cLec )

Facilities and Trunking

331 AT&T shdl provide and maintain sufficient dedicated E911 trunks from . - { Deleted: ssc13sTaTe )
AT&T's SR to the PSAP of the E911 Customer, according to provisions __ - { Deleted: ssc1ssTATE )
of the appropriate state Commission-approved tariff and documented
specifications of the E911 Customer.

332 AT&T will provide fecilities to interconnect CUSTOMER, as specified in _ - - { Deleted: ssc1sstate )
the loca state tariff. Additionaly, when diverse facilities are requested by -~ { Deleted: the )
CUSTOMER, AT&T will provide such diversity where technically — {Deleted: cLec )
feasible, at standard local state tariff rates. " Deleted: cLEC )

Deleted: SBC-13STATE

333 , AT&T shall, in atimely fashion, provide CUSTOMER with, the E911 % Deleted: Upon written requabyCLEC%
Tandem CLLI Information Tool via the Interconnection website for { Deleted: sBC 13STATE )
CUSTOMER to validate the geographic area (or Rate Center) and PSAPs { Deloted: ? )
served by the E911 SR based upon the standards set forth in the May 1997 \{ Deleted: adeciptond )
NENA Recommended Standards for Local Service Provider :

I nterconnection I nformation Sharing, or any subsequent revision(s) thereto.

334 AT&T and CUSTOMER will cooperate to promptly test all trunks and - - { Deleted: ssc-13sTATE )

fecilities between CUSTOMER's network and the AT& T SR(9). ~ {Deteted: cLeC )
h \"\' [ Deleted: CLEC ]

Database : | Deleted: sBC-13STATE )

341 AT&TAT&T's911 database vendor, shall store, CUSTOMER'SEnd User - { Deleted: wheresBC-13STATE |
911 Records [that is, the name, address, and associated telephone .~ { Deleted: managestheEoLl detabose |
numbex(s) for each of CUSTOMER's End Users served by CUSTOMER'S . ( peleted:, )
exchange(s)] in the electronic data processing database for the E911 \\\{ Deleted: SBC-13STATE )
DBMS. CUSTOMER shall contact AT&T's 911 database vendor directly { Deleted: the )
to request the eectronic interface that alows CUSTOMER to provide (De,eted: CLEG )
updates to the ALI/DMS database. CUSTOMER or its representative(s) is [ Deleted: CLEC )
responsible for electronicaly providing End User 911 Records to the - (Deleted: cLeC )
AT&T 911 database vendor and updating this information on adaily basis. - .

AT&T shall not be liable for the transactions between CUSTOMER and ~ |-Deleted:cLeC )

AT&T's 911 database vendor.
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34.3 AT&T's ALI database shall accept electronicaly transmitted files that are

based upon NENA standards. Manud entry shall be dlowed only as
specified by AT&T’s 911 database vendor.

3.4.4 It is CUSTOMER's responsibility to retrieve and confirm statistical data
and to correct errors obtained from AT&T's 911 database vendor on a
daily basis. Corrective action is described in the CLEC Users Guide to
E911 for Facility Based Providers on the AT&T Interconnection website
and CUSTOMER shall conform to these standards. ,

345 AT&T sndl provide, CUSTOMER with afile containing the Master Street

o T Sy = - = 9

’[ Deleted: SBC13STATE ]

- { Deleted: SBC WiSCONSIN )

- { Deleted: SBC-13STATE
o [ Deleted:
o [ Deleted: SBC-13STATE
o {Deleted: CLEC
I [ Deleted: SBC-13STATE
- { Deleted: in the event that DBMS isnot

functioning properly

JU U U U

-| Deleted: SBC-13STATE will update
CLEC'sEnd User 911 Recordsinthe
E911 DBMS. SBC-13STATE will then
provide CLEC or its representatives an
error and statusreport. Thisreport will be
provided in atimely fashionand in

Address Guide (MSAG) for , CUSTOMER's respective exchanges or \ accordance with the methods and

Yy T — Y " mAmeemT Y e I T

communities. The MSAG will be provided on a monthly basis but only for * X

those areas where CUSTOMER s authorized to do business as a local

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, { Deleted: the

346 AT&TAT&T's 911 database vendor, AT& Tshall establish a process for

the management of NPA splits by populating the DBMS with the '

appropriate NPA codes.

4. CLEC RESPONSIBILITIES

4.1

4.2

Call Routing

411 CUSTOMER will transport 911 calls from each point of interconnection

r---_ - —-— - - - - == = - - -/ - - - T T

911 Service Provider.

41.2 CUSTOMER will forward the ANI information of the party calling 911 to

e e ey e e A e R L P ) AT e Y R

scope may be served by different SRs and CUSTOMER shall be

CCCS 254 of 825
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responsible for providing fecilities to route 911 cals from its End Users to
the proper E911 SR.
CUSTOMER shall provide a minimum of two (2) one-way outgoing E911 - - { Deleted: cLec )
trunk(s) dedicated for originating 911 emergency service cals from the
point of interconnection (POI) to each AT& T 911 Selective Router, where - { Deleted: sac-13sTATE )
applicable. Where SS7 connectivity is available and required by the
applicable 911 Customer, the Parties agree to implement Common Channel
Signaling trunking rather than CAMA MF trunking.
INAT& T, CUSTOMER is responsible for providing a separate 911 trunk _ - - { Deleted: ssc-aueriTECH )
group for each county or other geographic area that it serves if the 911 - = { Deleted: only, the ]
Customer for such county or geographic area has a specified varying : { Deleted: cLEC ]
default routing condition. In addition, 911 traffic originating in one (1)
NPA (area code) must be transmitted over a separate 911 trunk group
from 911 traffic originating in any other NPA (area code) 911.
CUSTOMER shall maintain transport capacity sufficient to route traffic - - { Deleted: cLec )
over trunks between, CUSTOMER switch and the AT&TSR. _ { Deleted: the )
) \2\‘ [ Deleted: CLEC ]
CUSTOMER shall provide sufficient trunking and facilities to route  { peleted: ssc-13sTATE )
CUSTOMER's originating 911 cdlls to the designated AT&T 911 SR. - (peleted: CLEC )
CUSTOMER s responsible for requesting tha trunking and facilities be "~ - (‘peretea: cLec )
routed diversely for 911 connectivity. . { Deleted: SEC135T ATE )
LCUSTOMER is responsible for determining the proper quantity of trunks } e %
and facilities from its switch(es) to the AT& T911SR. ¢ D"I:ed' CLEC ]
I eleted: SBC-13STATE
CUSTOMER shall engineer its 911 trunks to attain a minimum P.01 grade - - | Deleted: cLec )
of service as measured using the “busy day/busy hour” criteria or, if higher,
at such other minimum grade of service as required by Applicable Law or
duly authorized Governmental Authority.
CUSTOMER shall monitor its 911 circuiits for the purpose of determining - - { Deleted: cLec )
originating network traffic volumes. If CUSTOMER's traffic study - { Deleted: cLEC )
indicates that additional circuits are needed to meet the current level of 911
call volumes, CUSTOMER shall reguest additional circuits from AT&T. - { Deleted: cLec )
e [ Deleted: SBC-13STATE ]
CUSTOMER will cooperate with AT&T to promptly test all 911 trunks - { Deleted: cLecC )
and facilities between CUSTOMER's network and the AT&T 911 ~ {peleted: ssc13sTATE )
Selective Router(s) to assure proper functioning of 911 service. < -  Deleted: cLEC )
CUSTOMER agrees that it will not pass live 911 traffic until successful (' peleted: sac-1asrate )
testing is completed by both parties. ' { Deleted: cLEC )
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911 network. The Parties agree that 911 network problem resolution will
be managed expeditioudly at all times.

Database

431

432

433

434

435

4.3.6

Other

44.1

Once E911 trunking has been established and tested between
CUSTOMER'’s End Office and al appropriate SR, CUSTOMER or its

ool IV o A ATV IV O APTMMTTORE TN gAY IS

ALI/DMS database on a daily bass. AT&T and CUSTOMER or its ~ {eleted:

: SBC-13STATE for inclusion

representatives shall arrange for the automated input and periodic updating
of CUSTOMER's End User 911 Records.

- - - _ - - - - - - - - - _ /. - _

CUSTOMER or its agent shall provide initial and ongoing updates of

CUSTOMER's End User 911 Records that are MSAG-valid in eectronic

- - " - T T/ /= - Tz ' == 7 " T "

format based upon established NENA standards.

User 911 Records in accordance with NENA standards. The Company ID

isused to identify the carrier of record in facility configurations.

database; in addition, CUSTOMER is responsible for correcting any errors
N N : \[ Deleted:
N N \{ Deleted:

\{ Deleted:

s - =T T = T T 9 7 T T

conducting call-through testing on all new exchanges.

CUSTOMER is responsible for collecting from its End Users and remitting

- - - - - - =0 - - -- - 39 - -~ - - -T-T—---_ - _ T 3

to the appropriate municipality or other governmental entity any applicable
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911 surcharges assessed on the local service provider and/or End Users by
any municipality or other governmental entity within whose boundaries, -

RESPONSIBILITIES OF BOTH PARTIES

51

METHODS AND PRACTICES

6.1

6.2

Jorntly coordinate the provisioning of transport capacity suffrcrent to route

Selective Router(s).

With respect to al matters covered by this Appendix, each Party will comply with
all of the following to the extent that they apply to E911 Service: (i) all FCC and
applicable state Commission rules and regulations, (ii) any requirements imposed
by any Governmental Authority other than a Commission (iii) the terms and :

NENA recommended Mini mum Trunking Requrrements for such trunks under
extenuating circumstances and with the prior written approval of the public safety |
entity that isthe E911 Customer as defined in Section 2.6.

CONTINGENCY i

7.1

7.2

The terms and conditions of this Appendix represent a negotiated plan for ;
providing E911 Service. !
[
Iy

The Parties agree that the E911 Service is provided for the use of the E911 !
Customer, and recognize the authority of the E911 Customer to establish service i
specrfications and grant final approvai (or denial) of service configurations offered i

BASIS OF COMPENSATION

81

Rates for access to E911 Services are set forth in AT& T's,_ Interconnection Rates

y { Deleted: CLEC

/| Deleted: SBC-13STATE
'I| Deleted: SBC-13STATE

’[ Deleted: SBC13STATE ]

 Deleted: sBc wisconsIN )
- { Deleted: the ]
- [ Deleted: CLEC ]

{ Deleted: SBC-13STATE
{ Deleted: SBC-13STATE
Deleted: SBC-13STATE

Deleted: SBC-13STATE

Deleted: CLEC

Deleted: Exhibitl, CLEC Serving Area
| Description and E911 Interconnection
Details. CLEC shall completeits portion of
Exhibit | and submititto SBC-13STATE
not later than forty-five (45) days prior to
the passing of livetraffic. SBC-13STATE

| shall completeits portion of Exhibit | and

return Exhibit | to CLEC not later than
thirty (30) days prior to the passng of live
traffic.{

1

7.3 .. CLEC must obtain documentation of
approval of the completed Exhibit | from
theappropriate E911 Customer(s) that
have jurisdiction in the area(s) in which
CLEC'sEnd Usersarelocated CLEC shall
provide documentation of all requisite
approval (s) to SBC-13STATE prior to use
of CLEC'sE911 connection for actual
emergency calls.

1

7.4 . Each Party hasdesignated a
representative who hasthe authority to
complete additional Exhibit(s) | to this
Appendix when necessary to accommodate
expansion of the geographic area of CLEC
into thejurisdiction of additional PSAP(s)
or toincrease the number of CAMA
trunks. CLEC mus obtain approval of
each additional Exhibit |, asset forth in
Section 7.2, and shall furnish
documentation of all requisite approval (s)
of each additional Exhibit | in accordance
with Section 7.2.

1

7.5.In PACIFIC, NEVADA, and SBC-
AMERITECH; the state specific forms
shall be submitted in lieu of the Exhibit 1
referenced in Sections 7.1, 7.2 and 7.4
hereof.

o U U U

{ Deleted: SBC-13STATE

Exhibit or applicable state Commission-approved tariff.
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8.2  Charges shall begin on the date that E911 Serviceis turned on for live treffic.
9. LIABILITY

9.1 AT&T's liability and potential dameges, if any, for its gross negligence, - - {Deleted: sec1ssTATE )
recklessness or intentional misconduct, is not limited by any provision of this
Appendix. AT&T shall not be lisble to CUSTOMER, its End Users o its E911 _ - { Deleted: sac1ssTaTE )
calling parties or any other parties or persons for any Loss arising out of the = { Deleted: cCLEC )
provison of E911 Service or any errors, interruptions, defects, falures or
malfunctions of E911 Service, including any and all equipment and data processing
systems associated therewith. Damages arising out of such interruptions, defects,
failures or malfunctions of the system after AT& T has been notified and has had - { Deleted: sBc135TATE )
reasonable time to repair, shall in no event exceed an amount equivalent to any
charges made for the service affected for the period following notice from
CUSTOMER until serviceisrestored. - (Deleted: cLec )

9.2 CUSTOMER's liability and potential damages, if any, for its gross negligence, - - {Deleted: cLEC )
recklessness or intentional misconduct is not limited by any provision of this
Appendix. I the event CUSTOMER provides E911 Service to AT&T, - {Deleted: cLEC )
CUSTOMER shall not be lisble to AT&T, its End Users or its E911 calling ~ { eleted: ssc-1astate )
parties or any other parties or persons for any Loss arising out of the provision of - { Deleted: CLEC ]
E911 Service or any errors, interruptions, defects, failures or malfunctions of E911 h { Deleted: SBC-13STATE ]
Service, including any and all equipment and data processing systems associated
therewith. Damages arising out of such interruptions, defects, falures or
malfunctions of the system after CUSTOMER has been notified and has had - { Deleted: cLec )
reasonable time to repair, shall in no event exceed an amount equivalent to any
charges made for the service affected for the period following notice from AT& T - { Deleted: sBC13STATE )
until serviceis restored.

9.3 CUSTOMER agrees to release, indemnify, defend and hold harmlessAT& T from _ - - { Deleted: L EC )
any and all Loss arising out of AT& T's provision of E911 Service hereunder or = { Deleted: sc 13STATE )
out of CUSTOMER's End Users use of the E911 Service, whether suffered, — { Deleted: ssc1astate )
mede, indtituted or asserted by CUSTOMER, its End Users, or by any other - {peleted: cLEC ]
parties or persons, for any personal injury or death of any person or persons, or for -  Deleted: cLEC )
any loss, damage or destruction of any property, whether owned by CUSTOMER, { Deleted: cLEC )
its End Users or others, unless the act or omission proximately causing the Loss
congtitutes gross negligence, recklessness or intentional misconduct of AT&T. - { Deleted: sac-135TATE )

9.4  CUSTOMER also agrees to release, indemnify, defend and hold harmless AT& T - { Deleted: cLec )
from any and al Loss involving an allegation of the infringement or invasion of the = { Deleted: sBc-13sTATE )

right of privacy or confidentiality of any person or persons, caused or claimed to
have been caused, directly or indirectly, by the ingtallation, operation, failure to
operate, maintenance, removal, presence, condition, occasion or use of the E911
Service features and the egquipment associated therewith, including by not limited
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to the identification of the telephone number, address or name associated with the
telephone used by the party or parties accessing E911 Service provided hereunder,
unless the act or omission proximately causing the Loss congtitutes the gross

comparable to the terms and conditions contained in this Appendix.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

Every interconnection, service and network element provided hereunder, shall be
subject to the applicable rates, terms and conditions contained in this Agreement.
The parties recognize that provisions in the General Terms and Conditions apply to
services, interconnections and network elements provided under individual
appendices or attachments to this Agreement. The parties further agree that this
acknowledgment that the General Terms and Conditions apply to individual
appendices is not intended to and does not limit, condition or void a third party’'s
rights under 47 U.S.C. Section 252(i) and is consistent with Applicable Law.
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1.. MERGER CONDITIONSY

1

1.1 . For purposes of this Appendix
only SBC-13STATE isdefined as one
of thefollowing ILECs as appropriate
to theunderlying Agr eement (without
referenceto this Appendix) in those
geographic areas wher e ther eferenced
SBC owned Company istheILEC:
lllinois Bell Telephone Company,
Indiana Bell Telephone Company
Incorporated, Michigan Bell Telephone
Company, Nevada Bell Telephone
Company, TheOhio Bell Telephone
Company, Pacific Bell Telephone
Company, The Southern New England
Telephone Company, Southwestern
Bell Telephone Company, and/or
Wisconsin Bell, Inc. d/b/a Ameritech
Wisconsin. |

1

As used herein, SBC-AMERITECH
means theapplicable listed ILEC(s)
doing businessin lllinois, Indiana,
Michigan, Ohio and Wisconsin.{

1

1.1.2. Asused herein, SBC-13STATE
means an ILEC doing businessin
Arkansas, California, Connecticut
lllinois, Indiana, Kansas, Michigan
Missouri, Nevada, Ohio, Oklahd™, | 1]
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APPENDIX MERGER CONDITIONS

1. MERGER CONDITIONS

1.1 For purposes of this Appendix only SBC-13STATE is
defined as one of the following ILECs as appropriate to the
underlying Agreement (without reference to this Appendix) in
those geographic areas where the referenced SBC owned
Companyis the ILEC: lllinois Bell Telephone Company, Indiana
Bell Telephone Company Incorporated, Michigan Bell
Telephone Company, Nevada Bell Telephone Company, The
Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company,
Southwestern Bell Telephone Company, and/or Wisconsin Bell,
Inc. d/b/a Ameritech Wisconsin.

As used herein, SBC-AMERITECH means the applicable
listed ILEC(s) doing business in lllinois, Indiana, Michigan,
Ohio and Wisconsin.

1.1.2As used herein, SBC-13STATE means an ILEC doing
business in Arkansas, California, Connecticut, lllinois, Indiana,
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Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas
and Wisconsin.

1.2 SBC-13STATE will provide to CLEC certain items as set out
in the Conditions for FCC Order Approving SBC/Ameritech
Merger, CC Docket No. 98-141 (FCC Merger Conditions),
including certain carrier-to-carrier promotions for use by CLEC
to provision local service to residential end user customers on
terms and conditions described in the FCC Merger Conditions,
an alternative dispute resolution ("ADR") process designed to
resolve carrier-to-carrier disputes before such disputes
become formal complaints before the Commission and other
items as specified herein.

1.3 The Parties agree to abide by and incorporate by reference
into this Appendix the FCC Merger Conditions.

1.4 This Appendix terminates the earlier of (1) the date this
Agreement itself terminates without reference to this Appendix
or (2) the date SBC-13STATE obligations cease under the FCC
Merger Conditions.

2. DEFINED TERMS; DATES OF REFERENCE

2.1 Unless otherwise defined in this Appendix, capitalized
terms shall have the meanings assigned to such terms in the

CCCS 265 of 825
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Agreement without reference to this Appendix and in the FCC
Merger Conditions.

2.2 For purposes of calculating the intervals set forth in the
FCC Merger Conditions concerning carrier to carrier
promotions:

2.2.1the Merger Closing Date is October 8, 1999; and

2.2.2the Offering Window begins November 7, 1999.

2.3 "FCC Merger Conditions" means the Conditions for FCC
Order Approving SBC/Ameritech Merger, CC Docket No. 98-141.

DISCOUNTED SURROGATE LINE SHARING CHARGES

3.1 Effective June 6, 2000, this discount is no longer available.

4. 0OSS: CHANGE MANAGEMENT PROCESS

4.1 For purposes of this Agreement, “change management
process” means the documented process that SBC-13STATE
and the CLECs follow to facilitate communication about OSS

CCCS 266 of 825
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changes, new interfaces and retirement of old interfaces, as
well as the implementation timeframes; which includes such
provisions as a 12-month developmental view, release
announcements, comments and reply cycles, joint testing
processes and regularly scheduled change management
meetings. SBC-13STATE will follow the uniform change
management process agreed upon with interested CLECs.

5. 0OSS: ELIMINATION OF CERTAIN FLAT-RATE MONTHLY
CHARGES

5.1 Effective with the first billing cycle that begins after the
Merger Closing date, SBC-13STATE hereby eliminates in the
SBC-13STATE Service Area, on a going-forward basis, all flat-
rate monthly charges for access to the Remote Access Facility
and the Information Services Call Center. The intent of this
Paragraph is to eliminate the flat-rate monthly charges
(amounting to approximately $3600 per month per CLEC per
State) that SBC-13STATE charged CLECs prior to the Merger
Closing Date. Effective with the first billing cycle that begins
after the Merger Closing date, SBC-13STATE also hereby
eliminates in the SBC-13STATE Service Area, on a going-
forward basis, any flat-rate monthly charges for access to
standard, non-electronic order processing facilities that are
used for orders of 30 lines or less. This Paragraph does not
limit SBC-13STATE 's right to charge CLEC for the cost of
processing service orders received by electronic or non-
electronic means, whether on an electronic or non-electronic
basis; to charge CLEC for the cost of providing loop make-up
information, or to recover the costs of developing and
providing OSS through the pricing of UNEs or resold services,
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approved by the relevant state regulatory agency using
applicable federal and state pricing requirements.

6. ADVANCED SERVICES OSS DISCOUNTS

SBC-13STATE will, subject to CLEC's qualification and
compliance with the provisions of the FCC Merger Conditions,
provide CLEC a discount of 25% from recurring and
nonrecurring charges (including 25% from the Surrogate Line
Sharing Charges, if applicable) that otherwise would be
applicable for unbundled local loops used to provide Advanced
Services in the same relevant geographic area under the
conditions and for the period of time outlined in the FCC
Merger Conditions. If CLEC does not qualify for the promotional
unbundled Local Loop discounts set forth in the FCC Merger
Conditions, SBC-13STATE’s provision, if any, and CLEC's
payment for unbundled Local Loops shall continue to be
governed by the terms currently contained in this Agreement
without reference to this Appendix.

Unless SBC-13STATE receives thirty (30) days advance
written notice with instructions to terminate loops used to
provide Advanced Services or to convert such loops to an
available alternative service provided by SBC-13STATE, then
upon expiration of discounts for loops used to provide
Advanced Services, the loops shall automatically convert at no
charge to an appropriate SBC-13STATE product/service
offering pursuant to the terms and conditions of the Agreement
without reference to this Appendix or, in the absence of terms
and conditions in the Agreement, the applicable tariff. Where
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there are no terms for such offering in the Agreement without
reference to this Appendix and there is no applicable tariff, the
Parties shall meet within 30 days of a written request to do so
to negotiate mutually acceptable rates, terms and conditions
that shall apply retroactively. If the Parties are unable to reach
agreement within 60 days of the written request to negotiate,
any outstanding disputes shall be handled in accordance with
the Dispute Resolution procedures in the Agreement.

In order to qualify for the OSS Discounts set forth in
Paragraphs 6.1 and 6.2 for Indiana, CLEC shall deliver to SBC-
13STATE and the Indiana Utility Regulatory Commission,
initially and on a quarterly basis, a Certificate of Eligibility for
OSS Discounts in the form set forth on Exhibit E - OSS
Discounts, Certificate of Eligibility as specifically required by
Paragraph 18 of the FCC Conditions and by the Indiana Utility
Regulatory Commission.

7. PROMOTIONAL DISCOUNTS ON UNBUNDLED LOCAL
LOOPS USED FOR RESIDENTIAL SERVICES

7.1 SBC-13STATE will provide CLEC access to unbundled 2-
Wire Analog Loop(s) for use by CLEC in providing local service
to residential end user customers at the rates and on the terms
and conditions set forth in the FCC Merger Conditions for the
period specified therein. Such provision of loops is subject to
CLEC's qualification and compliance with the provisions of the
FCC Merger Conditions. If CLEC does not qualify for the
promotional unbundled Loop discounts set forth in the FCC
Merger Conditions, SBC-13STATE 's provision, if any, and
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CLEC's payment for unbundled Loops shall continue to be
governed by Appendix UNE as currently contained in this
Agreement without reference to this Appendix.

7.2 Unless SBC-13STATE receives thirty (30) days advance
written notice with instructions to terminate the unbundled
Local Loop provided with the Promotional Discount or to
convert such service to an available alternative service
provided by SBC-13STATE, then upon expiration of the
Promotional Discount for any unbundled Local Loop, the loop
shall automatically convert at no charge to an appropriate SBC-
13STATE product/service offering pursuant to the terms and
conditions of the Agreement without reference to this Appendix
or, in the absence of terms and conditions in the Agreement,
the applicable tariff. Where there are no terms for such offering
in the Agreement without reference to this Appendix and there
IS no applicable tariff, the Parties shall meet within 30 days of a
written request to do so to negotiate mutually acceptable rates,
terms and conditions that shall apply retroactively. If the
Parties are unable to reach agreement within 60 days of the
written request to negotiate, any outstanding disputes shall be
handled in accordance with the Dispute Resolution procedures
in the Agreement.

8. PROMOTIONAL DISCOUNTS ON RESALE

8.1 SBC-13STATE will provide CLEC promotional resale
discounts on telecommunications services that SBC-13STATE
provides at retaill to subscribers who are not
telecommunications carriers, where such services areresold to
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residential end user customers at the rates and on the terms
and conditions set forth in the FCC Merger Conditions for the
period specified therein. Such provision of promotional resale
discounts is subject to CLEC's qualification and compliance
with the provisions of the FCC Merger Conditions. If CLEC does
not qualify for the promotional resale discounts set forth in the
FCC Merger Conditions, SBC-13STATE 's provision, if any, and
CLEC's payment for promotional resale discounts shall
continue to be governed by Appendix Resale as currently
contained in the Agreement without reference to this Appendix.

8.2 Unless SBC receives thirty (30) days advance written
notice with instructions to terminate service provided via a
Promotional discount on resale or to convert such serviceto an
available alternative service provided by SBC-13STATE, then
upon expiration of any Promotional discount, the service shall
automatically convert at no charge to an appropriate SBC-
13STATE product/service offering pursuant to the terms and
conditions of the Agreement or, in the absence of terms and
conditions in the Agreement, the applicable tariff. Where there
are no terms for such offering in the Agreement without
reference to this Appendix and there is no applicable tariff, the
Parties shall meet within 30 days of a written request to do so
to negotiate mutually acceptable rates, terms and conditions
that shall apply retroactively. If the Parties are unable to reach
agreement within 60 days of the written request to negotiate,
any outstanding disputes shall be handled in accordance with
the Dispute Resolution procedures in the Agreement.

9. PROMOTIONAL UNE PLATFORM
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9.1 SBC-13STATE will provide to CLEC, at therates, terms and
conditions and for the period of time contained in the FCC
Merger Conditions, promotional end-to-end combinations of
UNEs (the “promotional UNE platform”) to enable CLEC to
provide residential POTS service and residential Basic Rate
Interface ISDN service. The promotional UNE platform may be
used to provide exchange access services in combination with
these services. For purposes of this Paragraph, the
promotional UNE platform is a combination of all network
elements used to provide residential POTS service and
residential Basic Rate Interface ISDN service and available
under FCC Rule 51.319, as in effect on January 24, 1999. When
SBC-13STATE provides the promotional UNE platform, CLEC
will pay a sum equal to the total of the charges (both recurring
and nonrecurring) for each individual UNE and cross connect
In the existing assembly. Where a new assembly is required,
CLEC will pay an additional charge to compensate SBC-
13STATE for creating such new assembly. The assembly charge
will be established pursuant to section 252(d)(1) of the
Telecommunications Act by agreement of the parties or by the
appropriate state commission. Should CLEC's order require an
assembly charge prior to establishment of such charge, SBC-
13STATE will bill and CLEC will pay after such charge is
established. Provision of the promotional UNE platform is
subject to CLEC's qualification and compliance with the
provisions of the FCC Merger Conditions. If CLEC does not
qgualify for the promotional UNE platform set forth in the FCC
Merger Conditions, or if the promotional UNE platform is no
longer available for any reason, SBC-13STATE's provision and
CLEC's payment for the new or embedded base customers'
unbundled network elements, cross connects or other items,
and combining charges, if any, used in providing the
promotional UNE platform shall be governed by the rates,
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terms, and conditions as currently contained in the Agreement
without reference to this Appendix.

Should such provisions not be contained in the Agreement
without reference to this Appendix, SBC-13STATE's provision
and CLEC's payment will be at the price level of an analogous
resale service or the applicable tariff. Where there are no terms
for an analogous resale service in the Agreement without
reference to this Appendix and there is no applicable tariff, the
Parties shall meet within 30 days of a written request to do so
to negotiate mutually acceptable rates, terms and conditions
that shall apply retroactively. If the Parties are unable to reach
agreement within 60 days of the written request to negotiate,
any outstanding disputes shall be handled in accordance with
the Dispute Resolution procedures in the Agreement.

9.3 Notwithstanding 9.1 and 9.2 above, SBC-AMERITECH shall
provide a Promotional UNE Platform which shall consist of a)
an Unbundled Local Loop; and b) Unbundled Local Switching
with Shared Transport, both as defined and offered in this
Agreement. The Promotional UNE Platform shall consist of the
functionality provided by: 1) an Unbundled Local Loop and 2)
ULS-ST purchased under the provisions of this Amendment
(and not from any other source). If the unbundled Local Loop
offering or the ULS-ST offering in this Appendix changes, the
Promotional UNE Platform will automatically change to the
same extent.

SBC-AMERITECH will provide The Promotional UNE
Platform in accordance with the terms and conditions as listed
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on the "Combined Platform Offering” Unbundling Elements
Ordering Guide document on SBC-AMERITECH’s TCNet.

10. LOOP CONDITIONING CHARGES

10.1 In accordance with paragraph 21 of the FCC Merger
Conditions SBC-13STATE will provide to CLEC at the rates,
terms and conditions and for the period of time contained in the
FCC Merger Conditions conditioning services for xDSL loops
for purposes of CLEC providing Advanced Services (as that
term is defined in the FCC Merger Conditions). Such
conditioning services will be provided subject to true up as set
out in paragraph 21. CLEC will identify to SBC-13STATE the
rate to be charged subject to true-up not less than 30 days
before ordering xDSL loop conditioning to which said rate will
apply. During this interim period and subject to true-up,
unbundled loops of less than 12,000 feet (based on theoretical
loop length) that could be conditioned to meet the minimum
requirements defined in the associated SBC-13STATE technical
publications through the removal of load coils, bridged taps,
and/or voice grade repeaters will be conditioned at no charge.
Where SBC-13STATE identifies conditioning (with associated
conditioning charges) that is necessary for an unbundled loop
ordered by CLEC to a provide Advanced Services, SBC-
13STATE will obtain CLEC's authorization to perform, and
agreement to pay for, each type of conditioning before
proceeding with any conditioning work. Consistent with
Paragraph 21 of the FCC's Merger Conditions, in states where
rates have been approved for the removal of load coils, bridged
taps and/or voice-grade repeaters by the state commission in
arbitration, ageneric cost proceeding or otherwise, CLEC shall
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not be entitled to adopt interim conditioning rates under the
terms of this Section 10.1.

11. ALTERNATE DISPUTE RESOLUTION

In addition to the foregoing, upon CLEC's request, the
Parties shall adhere to and implement, as applicable, the
Alternative Dispute Resolution guidelines and procedures
described in the FCC Merger Conditions including Attachment
D.

12. CONFLICTING CONDITIONS

12.1 If any of the FCC Merger Conditions in this Appendix and
conditions imposed in connection with the merger under state
law grant similar rights against SBC-13STATE, CLEC shall not
have a right to invoke the relevant terms of these FCC Merger
Conditions in this Appendix if CLEC has invoked substantially
related conditions imposed on the merger under state law in
accordance the FCC Merger Conditions.

SUSPENSION OF CONDITIONS

If the FCC Merger Conditions are overturned or any of the
provisions of the FCC Merger Conditions that are incorporated
herein by reference are amended or modified as aresult of any
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order or finding by the FCC, a court of competent jurisdiction or
other governmental and/or regulatory authority, any impacted
promotional discounts and other provision described in this
Appendix shall be automatically and without notice suspended
as of the date of such termination or order or finding and shall
not apply to any product or service purchased by CLEC or
provisioned by SBC-13STATE  after the date of such
termination or order or finding. Thereafter, SBC-13STATE 's
continued provision and CLEC's payment for any service or
item originally ordered or provided under this Appendix shall
be governed by the rates, terms, and conditions as currently
contained in the Agreement without reference to this Appendix.
In the event that the FCC changes, modifies, adds or deletes
any of the FCC Merger Conditions set forth herein, the Parties
agree that the FCC’s final order controls and takes precedence
over the FCC Merger Conditions set forth herein.

UNBUNDLED LOCAL SWITCHING WITH INTERIM SHARED
TRANSPORT

Beginning on October 9, 2000, SBC-AMERITECH no longer
provides unbundled interim shared transport, but rather
provides unbundled shared transport in accordance with
Appendix C, paragraph 56 of the Federal Communications
Commission’s Memorandum Opinion and Order, CC Docket No.
98-141 (FCC 99-279, rel. October 8, 1999). The newer
unbundled shared transport offering is available through a UNE
Appendix that contains the applicable terms, conditions and
rates; Unbundled shared transport is not offered under this
Appendix.
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PROMOTIONAL PAYMENT PLAN FOR UNE, RESALE AND
BFR PROCESSING FEE WAIVER-OHIO AND ILLINOIS ONLY

SBC-AMERITECH will provide, in the states of Ohio and
lllinois, a promotional eighteen (18) month installment payment
option to CLECs for the payment of non-recurring charges
associated with the purchase of unbundled Network Elements
used in the provision of residential services and the resale of
services used in the provision of residential services.

SBC-AMERITECH will provide, in the states of Ohio and
lllinois, a promotional payment plan option to CLECs for the
payment of non-recurring charges associated with the
purchase of unbundled Network Elements used in the provision
of residential services and the resale of services used in the
provision of residential services. The promotion is available on
the terms and conditions set forth in the Ameritech — Ohio and
lllinois Merger Conditions for the period specified therein. Such
provision of the promotional payment plan is subjectto CLEC’s
gualification and compliance with the provisions of the
Ameritech — Ohio and lllinois Merger Conditions.

SBC-AMERITECH agrees to waive, in the states of lllinois
and Ohio, the Bona Fide Request ("BFR") initial processing fee
associated with a BFR submitted by a CLEC for service to
residential customers under the following condition: the CLEC
submitting the BFR must have, for the majority of the BFR
requests it has submitted to Ameritech Illinois or Ameritech
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Ohio, as is appropriate, during the preceding 12 months,
completed the BFR process, including the payment of any
amounts due. The BFR initial processing fee will be waived for
a CLEC's first BFR following the Merger Closing Date and for a
CLEC that has not submitted a BFR during the preceding 12
months. This BFR fee waiver will be offered for a period of 3
years following the Merger Closing Date.

Section Break (Next Page)
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EXHIBIT E

OSS Discounts, Certificate of Eligibility

[Insert Date]

[Name and Address of Account Manager]

[Name and Address of Service Manager]

Dear

This Certificate of Eligibility for Promotional Discounts
(the “Eligibility Certificate”) is delivered to you pursuant to
the Interconnection Agreement under Sections 251 and
252 of the Telecommunications Act of 1996 by and
between our companies as amended to the date hereof
(the “Agreement”). Unless otherwise defined herein or the
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context otherwise requires, terms used herein shall have
the meaning provided in the Agreement and the FCC
Conditions.

[INCLUDE FOLLOWING CERTIFICATION ON A
QUARTERLY BASIS]

As acondition to receipt of the promotional provisions set
forth in its agreement with SBC-13 STATE hereby certifies
to SBC-13STATE and the Indiana Utility Regulatory
Commission that Requesting Carrier is using each of the
unbundled loops on which Requesting Carrier has
requested and is receiving the OSS discounts provided in
Appendix —Merger Conditions to provisions an Advanced
Service in compliance with the provisions of Paragraph 18
of the FCC Conditions.

In Witness Whereof [Requesting Carrier] has caused this
Eligibility Certificate to be executed and delivered by its
duly authorized officer this day of :

[Requesting Carrier]
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By:

Name Printed:

Title:

CC: [Insert state commission Recipient]
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1..INTRODUCTIONY

1
1.1. This Appendix sets forth the terms
and conditions under which CLEC and
the applicable SBC Communication Inc.
(SBC) owned Incumbent Local Exchange
Carrier (ILEC) will compensate each
other for thejoint provision of Feature
Group A (FGA) Switched Access
Services and/or FGA-Like services
including the Open End (Foreign
Exchange) of interLATA Foreign
Exchange (FX) or interLATA FX-like
service. For purposes of this Agreement
the terms Feature Group A (FGA)
Switched Access Services and/or FGA-
like, interLATA Foreign Exchange (FX)
and interLATA FX-like services may be
used interchangeably, unless referenced
distinctly. Notwithstanding the provisions
of this Appendix, the Parties may agree to
waive compensation for FGA serviceif
they expect such service to be de
minimus In tha event, the provisions of
this Appendix will not apply.{

1

1.2 . SBC Communications Inc. (SBC)
means the holding company which owns
the following ILECs: Illinois Bell
Telephone Company, Indiana Bell
Telephone Company Incorporated,
Michigan Bell Telephone Company,
Nevada Bell Telephone Company, The
Ohio Bell Teephone Company, Pecific
Bell Te ephone Company, The Southern
New England Telephone Company,

Southwestern Bell Telephone Con(™, T1]
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1. INTRODUCTION

1.1  ThisAppendix setsforth thetermsand conditions under which CLEC and the
applicable SBC Communication Inc. (SBC) owned Incumbent Local
Exchange Carrier (ILEC) will compensate each other for the joint provision
of Feature Group A (FGA) Switched Access Services and/or FGA-Like
services, including the Open End (Foreign Exchange) of interLATA Foreign
Exchange (FX) or interLATA FX-like service. For purposes of this
Agreement the terms Feature Group A (FGA) Switched Access Services
and/or FGA-like, interLATA Foreign Exchange (FX) and interLATA FX-
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like services may be used interchangeably, unless referenced distinctly.
Notwithstanding the provisions of this Appendix, the Parties may agree to
waive compensation for FGA service if they expect such service to be de
minimus. In that event, the provisions of this Appendix will not apply.

1.2  SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Telephone Company,
The Ohio Bell Telephone Company, Pacific Bell Telephone Company, The Southern
New England Telephone Company, Southwestern Bell Telephone Company and/or
Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.

13 SBC-13STATE - As used herein, SBC-13STATE means the applicable
above listed ILEC(s) doing business in Arkansas, California, Connecticut,
lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma,
Texas, and Wisconsin.

2. DEFINITIONS

2.1  “Subscriber AccessLines’ meansacommunication facility provided under a
genera and/or exchange service tariff extended from an End User premise to a Central
Office Switch which may be used to make and receive exchange service calls, intrastate
toll service or interstate toll servicecals.

22  “FeatureGroupA (FGA) Switched Access Service” means FGA Switched
Access Serviceincludesall facilitiesand servicesrenderedin furnishing FGA
switched access service, both in loca traffic area and LATA wide calling
areas (interLATA FX includesonly thelocal traffic ared), in accordancewith
the schedule or charges, regulations, terms and conditions stated in the
interstate or intrastate tariffs of the Parties.

23  “Open End or Foreign Exchange’ means the exchange from which the
FGA or foreign serviceisrendered. That is, the exchange from which the FGA or
foreign exchange service obtains switched access to other End Users.
24  “ThePrimary Company” denotesthe Party with the Primary office(s). For
interLATA FX and or interLATA FX-likeservices, the Party with Open End
will be considered the Primary Company.

25  “ThePrimary Office” means an office which: (1) directly or jointly
connects to an Interexchange Carrier and/or End User: and (2) provides joint FGA
switched access, or FX, serviceto that Interexchange Carrier and/or End User allowing
calsto or from End Offices of the other Party.

26  “TheSecondary Company” denotesthe Party with the secondary office(s).
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2.7  "The Secondary Office” means any officeinvolved in providing joint
FGA switched access to an Interexchange Carrier and/or End User through the switching
facilities of the Primary Office.

28  “AccessMinutesor Minutes of Use (MOUSs)” means those minutes of
use as described in Part 69 of the Federal Communications Commissions Rules, and are
limited to those FGA and FX MOUs which originate and/or terminate in the Secondary
Office(s) covered by this Appendix.

29  “Currently Effective Tariff Rate’” means the approved FGA Switched
Access tariff rate effective on the first day of the month for which
compensation is being cal cul ated.

3. UNDERTAKING OF THE PARTIES

3.1  ThePrimary Company will compensate the Secondary Company only to
the extent that it has not already been compensated under its interstate or intrastate access
service tariffs or other settlement/contract arrangements. This Appendix is subject to
applicable tariffs.

3.2  Totheextent any applicable FGA Switched Accesstariff isrevised, such
company will notify the other of all tariff rate revisions, affecting this Appendix which
the FCC or other appropriate regulatory authority allows to take effect, at |east thirty (30)
daysin advance of their effective date. Compensation will be based on the revised rates
forty-five (45) days after the effective date of the tariff revisions. However, if such
company failsto notify the billing company of a new rate within thirty (30) days of its
effective date, the billing company may delay implementation of the new rate until the
next month’s compensation cycle, and will not be required to adjust the previous bills
retroactively.

3.3 Each Party will furnish to the other such information as may reasonably be
required for the administration, computation and distribution of
compensation, or otherwise to execute the provisions of this Appendix.

4. ADMINISTRATION OF INTERCARRIER COMPENSATION

41 The Primary Company will be responsible for the administration,
computation and distribution of the FGA access compensation due the
Secondary Company.

5. MINUTES OF USE (MOUS) DEVELOPMENT

51  ThePrimary Company will calculate the amount of FGA compensation
due the Secondary Company, by determining the amount of FGA and FX MOUs
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attributable to each Secondary Company as described below. The Primary Company will
then multiply the MOUSs by the rates in the applicable FGA Switched Access tariff to
determine the compensation amounts tentativel y due the Secondary Company, subject to
adjustments for uncollectibles as outlined in Section 6.3.

6.

5.2

53

Terminating MOUs Development

521

522

Actua monthly premium (charged at equal access End Office) and
non-premium (charged at non-equal access End Offices) terminating
FGA and FX access MOUsfor each officeinthe LATA or aFGA or
FX access areawill be measured by the Primary Company.

Where the Primary Company cannot measure or identify the
terminating FGA or FX MOUs by End Office, terminating MOUs
will betotal unmeasured MOUs allocated tothe LATA or FGA or FX
accessarea. Inthisevent, terminating FGA MOUswill bedistributed
based upon the ratio of the Secondary Company’ s subscriber access
lines, asidentified in Exhibits A and B, which are attached heretoand
made a part hereof, to the total subscriber access lines in the FGA
access area as determined by the Primary Company. Terminating FX
MOUSs, however, will be distributed based upon the ratio of the
Secondary Company’ s subscriber accesslines, asidentifiedin Exhibit
A, which is attached hereto and made a part hereof, to the total
subscriber access lines in the FX access area as determined by the
Primary Company.

Originating MOUs Development

531

532

The Primary Company will derive and distribute monthly originating
FGA access MOUsto each Secondary Company’ s End Officein the
local calling area, asidentified in Exhibit A, whichis attached hereto
and made apart hereof, based upon aratio of each Party’' s subscriber
accesslinesto thetotal subscriber accesslinesinthelocal traffic area
of the FGA customer as determined by the Primary Company.

The Parties recognize that since originating non-local traffic calling
areacallsto the FGA service areaarerated and billed asintraLATA
toll, such usage is assumed to be minimal. Therefore, originating
FGA access MOUs will not be distributed to end offices outside a
local calling area.

CALCULATION OF REVENUE DISTRIBUTION

6.1

The amount of premium or non-premium compensation due each Party

each month will be equal to the sum of Originating and Terminating premium or non-

CCCS 286 of 825



EXHIBIT 1

premium compensation for each End Office. This compensation will be calculated by the
Primary Company by multiplying each of the applicable FGA switched access tariff rate
elements (except the Local Transport element described below) by the appropriate MOU
calculation under Sections 5.2.1 and 5.2.2.

6.2  Loca Transport compensation will be determined for each company by
multiplying each of the applicable FGA switched access tariff rate elements by the
appropriate MOUS s (as calculated under Sections 5.2.1 and 5.2.2) by the Secondary
Company’ s percentage ownership of facilities agreed on by the Parties and set out in
Exhibit B, which is attached hereto and made a part hereof.

6.3  Theamount of compensation due the Secondary Company maybe reduced

due to uncollectibles attributable to FGA Access billing experienced by the Primary
Carrier.

7. COMPENSATION AMOUNTS, MONTHLY STATEMENTS AND
PAYMENTS

7.1  ThePrimary Company, each month, will calculate and prepare a monthly
compensation statement reflecting the compensation amounts for FGA access service due
the Secondary Company.

7.2  Themonthly compensation statement will show, for each Secondary Office,
separately:

7.2.1 The total number of non-premium or premium terminating MOUs
and associated compensation amounts.

7.2.2 The total number on non-premium or premium originating MOUs
and associated compensation amounts.

7.2.3 Thetotal compensation duethe Secondary Company, by rate element.
7.2.4 Thenumber of terminating MOUs recorded by the Primary Company.

7.2.5 Thenumber of accesslines used to prorate originating usage pursuant
to Section 5.3 contained herein.

7.2.6 Thepercent ownership factor, if any, used to prorate Local Transport
revenues.

7.2.7 Adjustments for uncollectibles.

7.3  Within sixty (60) calendar days after the end of each billing period, the
Primary Company will remit the compensation amount due the Secondary
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Company. Where more than one compensation amount is due, they may be
combined into a single payment.

8. APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

8.1 Every interconnection, service and network element provided hereunder, shall be
subject to the applicable rates, terms and conditions contained in this Agreement. The
parties recognize that provisions in the General Terms and Conditions apply to services,
interconnections and network elements provided under individual appendices or
attachments to this Agreement. The parties further agree that this acknowledgment that
the General Terms and Conditions apply to individual appendicesis not intended to and
does not limit, condition or void athird party’ s rights under 47 U.S.C. Section 252(i) and
is consistent with Applicable Law.

Page Break

EXHIBIT A
Local Calling Area Locations for Originating and Terminating

Feature Group A Access Service

Primary Office
Company Secondary Office Company
CLLI CODE NPA-NXX CLLI CODE NPA-NXX
ACCESSLINE
Page Break
EXHIBIT B
Location for LATA Wide Termination
of Feature Group A Access Servicein
Non-Local Calling Areas
SECONDARY OFFICE COMPANY
% Ownership of

CLLI CODE NPA-NXX  AccessLine Transport Facilities LATA
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1..INTRODUCTIONY

1

1.1. This setsforth theterms and
conditions under which SBC
Communications Inc. (SBC) owned
Incumbent Local Exchange Carrier
(ILEC) and CLEC will compensate each
other for thejoint provision of
intraLATA Foreign Exchange (FX)
Services and/or FX-Likeservices.|

1

1.2 . SBC CommunicationsInc. (SBC)
means the holding company which owns
thefollowing ILECs: Illincis Bell

Te ephone Company, Indiana Bell

Tel ephone Company Incorporated,
Michigan Bel| Telephone Company,
NevadaBell Td ephone Company, The
Ohio Be| Telephone Company, Pacific
Bell Telephone Company, The Southern
New England Telephone Company,
Southwestern Bell Telephone Company
and/or Wisconsin Bell, Inc. d/b/a
Ameritech Wisconsin.

1

1.3. SBC-13STATE - Asused herein,
SBC-13STATE means the goplicable
above listed ILEC(s) doing Arkansas,
California, Connecticut, Illinois, Indiana,
Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin.{

1
2..DEFINTIONSY
1

.2.1."“Customer” — Asused herein, the
term “Customer” does not include any of
the Parties to this Agreement with respect
to any item or service obtained under this
Appendix.{

1

2.2 . “Foreign Exchange (FX) Service” 1
T

2.2.1 . FX Service permits a customer

physicdly located in one exchange

(serving or closed end exchange) to have

atel ephone number associated with

| another exchange (open end or fom
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1. INTRODUCTION

11  Thissetsforth thetermsand conditions under which SBC
Communications Inc. (SBC) owned Incumbent Local Exchange Carrier
(ILEC) and CLEC will compensate each other for the joint provision of
intraLATA Foreign Exchange (FX) Services and/or FX-Like services.

1.2  SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Telephone Company,
The Ohio Bdll Teephone Company, Pacific Bell Teephone Company, The Southern
New England Telephone Company, Southwestern Bell Telephone Company and/or
Wisconsin Bdl, Inc. d/b/a Ameritech Wisconsin.

1.3 SBC-13STATE - As used herein, SBC-13STATE means the applicable
above listed ILEC(s) doing Arkansas, California, Connecticut, Illinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

2. DEFINTIONS

21  “Customer” —Asused herein, theterm* Customer” does not include any of
the Parties to this Agreement with respect to any item or service obtained
under this Appendix.

2.2  “"Foreign Exchange (FX) Service”
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2.3

24

2.5

221

222

2.2.3

224

225

FX Service permits a customer physically located in one exchange
(serving or closed end exchange) to have a telephone number
associ ated with another exchange (open end or foreign exchange). FX
allows a customer to have a telephone number presence in a
community other than the one where the customer equipment is
physically located.

FX Serviceisgeneraly provided in one of twoways. The“linehaul”
foreign exchange, where the customer is connected by an ordinary
access line to its serving wire center and is then connected by a
dedi cated facility to the foreign exchange wire center which generates
the dial tone.

Under a “dedicated prefix” arrangement, the customer’s ordinary
accesslineisassigned aprefix withinits serving wire center whichiis
dedicated to functioning as a prefix in a foreign exchange. The
serving wire center routes the customer’s traffic over dedicated or
switched facilities to a switch or switches in the foreign exchange
whereby it is connected to telephone numbers in the foreign
exchange.

In either case, thetotal of al facilities which are used to connect the
FX customer to the tel ephone numbersin the foreign exchange, i.e.,
the access line and local switch within the serving exchange, the
facilities connecting the serving exchangelocal switchtotheforeign
exchange switch, and the foreign exchange switching facilities are
considered as the facilities required to provide the foreign exchange
service.

Foreign exchange facility arrangements, other than those described
above, are possible. However, where different arrangements are
used, thesame principlesapply. Thatis, thetotal of all facilitiesused
in the connection of the FX customer to the tel ephone number in the
foreign exchange are considered as the facilities used to provide the
foreign exchange service.

“Open End or Foreign Exchange” means the exchange from which the
foreign serviceisrendered. That is, the exchange from which the foreign exchange
service obtains switched access to other End Users.

“Primary Party” denotes the Party that bills the FX customer for the FX
service when, by mutual agreement of the Parties, only one of the Parties
bills the FX customer for the facilities provided by both Parties.

“Serving or Closed End Exchange” denotesthe exchangein whichthe FX
customer is physically located.
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26  “Secondary Party” denotes the Party that does not bill the FX customer,
when, by mutual agreement of the Parties, only one of the Parties bills the FX customer
for the facilities provided by both Parties.

3. UNDERTAKING OF THE PARTIES

3.1 If mutually agreeable by the Parties, one Party may act as the Primary
Party and bill the FX customer for the entire FX Service. In this case, the Primary Party
will compensate the Secondary Party for the portion of the FX Service that the Secondary
Party provides based on the Secondary Party’s applicabl e tariffed rates for the facilities
that the Secondary Party provides. |f the Secondary Party does not have tariff rates
applicable for the facilities that it has provided for its portion of the FX Service, the
Primary Party will reimburse the Secondary Party based on rates negotiated between the
Parties.

3.2  Otherwise, each Party will separately bill the FX customer for the portion of
the FX servicefacilitiesthat it provides based on its applicabl etariffed rates.
If either Party does not havetariff rates applicablefor thefacilitiesthat it has
provided for its portion of the FX Service, that Party will bill the FX
customer based on its costs of providing its portion of the FX Service
facilities.

4. COMPENSATION AMOUNTS, MONTHLY STATEMENTS AND
PAYMENTS

4.1 In the event that only one Party bills the FX customer for the entire FX
service, within thirty (30) calendar days after the end of each billing period,
the Primary Party will remit the compensation amount due the Secondary
Party. Where more than one compensation amount is due, they may be
combined into a single payment.

4.2  Theamount of compensation due the Secondary Company maybe reduced
due to uncollectibles attributable to FX Service billing experienced by the
Primary Party for the jointly provided FX Services.

S. APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

51  Everyinterconnection, service and network element provided hereunder, shall be
subject to the applicable rates, terms and conditions contained in this Agreement. The
parties recognize that provisions in the General Terms and Conditions apply to services,
interconnections and network & ements provided under individual appendices or
attachments to this Agreement. The parties further agree that this acknowledgment that
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the General Terms and Conditions apply to individual appendicesis not intended to and
does not limit, condition or void athird party’ s rights under 47 U.S.C. Section 252(i) and
is consistent with Applicable Law.
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1. INTRODUCTION
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This Appendix sets forth terms and conditions for Interconnection provided by

Bell South Telecommunications, Inc. d/b/aAT& T Alabama, AT&T Horida, AT& T
Georgia, AT&T Kentucky, AT& T Louisiana, AT& T Mississippi, AT&T North
Carolina, AT& T South Carolinaand/or AT& T Tennessee, Illinois Bell Telephone
Company d/b/aAT&T Illinois, IndianaBell T ephone Company Incorporated d/b/a
AT&T Indiana, Michigan Bell Telephone Company d/b/aAT& T Michigan, Nevada
Bell Telephone Company d/b/aAT& T Nevada, The Ohio Bell Telephone Company
d/b/aAT&T Ohio, Pacific Bell Telephone Company d/b/a AT& T California, The
Southern New England Telephone Company d/b/aAT& T Connecticut, Southwestern
Bell Tdephone Company Company d/b/aAT& T Arkansas, AT& T Kansas, AT& T
Missouri, AT& T Oklahoma, and/or AT& T Texasand/or Wisconsin Bell, Inc. d/b/a
AT&T Wisconsin

y VVISLUISI v o ______ -

As used herein, SBC-13STATE means the applicable above listed ILECs doing
business Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

This Appendix provides descriptions of the trunking requirements between

groups are from the perspective of CUSTOMER. The paragraphsbelow describethe:

required and optiond trunk groups for local, IntraLATA toll, InterLATA “meet
point”, mass calling, E911, Operator Services and Directory Assistance traffic.

Locadl trunk groups may only be used to transport traffic between the parties End
Users.

DEFINITIONS

SBC-SWBT - As used herein, SBC-SWBT means the applicable aove listed
ILEC(s) doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas.
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2.2 SBC-AMERITECH - Asused herein, SBC-AMERITECH means the applicable- - - ‘{Forn,atted: Indent: Left: 0.5,
above listed ILEC(s) doing business in lllinois, Indiana, Michigan, Ohio, and Hanging: 0.5
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23 SBC-MOKA - As used herein, SBC-M OK A means the applicable above listed
ILEC doing business in Arkansas, Kansas, Missouri, and Oklahoma.

24  PACIFIC - As used herein, PACIFIC means the applicable above listed ILEC
doing businessin Cdifornia

25 NEVADA - As used herein, NEVADA means the applicable above listed ILEC
doing businessin Nevada.

26  SNET - As used herein, SNET means the applicable above listed ILEC doing
business in Connecticut.

27 AT&T Florida (AT&T) — As used herein, AT&T Florida (AT&T) means ther . - { Formatted: Font: Bold

N ‘[ Formatted: Bullets and Numbering

‘[ Formatted: Font: Not Bold

28  “Network Interconnection Methods’ (NIM) designates facilities established
between the Parties Networks.

ONE-WAY AND TWO-WAY TRUNK GROUPS

3.1 A oneway trunk group for ancillary services (e.g. OPS/DA, mass calling, 911) can

-| Deleted: CLEC

Tandem. Thistrunk group will utilize Signaling System 7 (SS7) or multi-frequency = o Deleted: SBC-13STATE

(MF) signaling protocol, with SS7 signaling preferred whenever possible.

(

(
CUSTOMER will_have administrative control of one-way trunk groups from - {eleted: cLec
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32  Two-way trunk groups for local, IntraLATA and InterLATA traffic can be \{Deleted: CLEC
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switch. This trunk group will utilize Signaling System 7 (SS7) or multifrequency - - ( Deleted: sBC-135TATE
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(MF) signaing protocol, with SS7 signaling preferred whenever possible. Two-way
trunking will bejointly provisioned and maintained. For administrative consistency

CUSTOMER will have control for the purpose of issuing Access Service Requests - { Deleted: CLEC

- - - - - - - - - - e - /9 T T T AT

(ASRs) on two-way groups. AT& T will use the Trunk Group Service Request - { Deleted: S3c-13STATE

(TGSR), as described in section 8.0 of this Appendix, to request changesin trunking.
Both Parties reserve the right to issue ASRs, if so required, in the normal course of
business.

3.3  The Parties agree that two-way trunking shall be established when possible and

appropriate for a given trunk group. However, certain technical and billing issues
may necessitate the use of one-way trunking for an interim period. The Parties will
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negotiate the appropriate trunk configuration, whether one-way or two-way to
accommodate the present billing and technical limitations.

The Partiesrecogni ze that embedded one-way trunks may exist for Loca/IntraLATA

toll traffic via end-point meet Interconnection architecture. The parties agree to
negotiate a transition plan to migrate the embedded one-way trunks to two-way

trunks viaany Interconnection method as described in Appendix NIM. The Parties

will coordinate any such migration, trunk group prioritization, and implementation
schedule. SBC-13STATE agreesto devel op a cutover plan and project manage the
cutovers with CUSTOMER participation and agreement.

| oSt el il i~ e

SBC-SWBT only), Tandemsthat switch IntraLATA and InterLATA traffic (Access
Tandem) and Tandems that switch both local and IntraLATA/InterLATA traffic

traffic such as 911 (911Tandem), Operator Services/ Directory Assistance (OPSDA -

Tandem), and mass calling (choke Tandem). Traffic on Tandem trunks does not
terminate at the Tandem but is switched to other trunks that terminate the trafficin
End Offices and ultimately to End Users.

traffic (i.e. only traffic to and from End Offices that subtend that Tandem where -

CUSTOMER is not using Multiple Tandem Access (MTA), as described in

trunk groups defined below.

421

el =y M T e Y, e I Py T A L Y T

When transit traffic through the AT& T Tandem from CUSTOMER tgj

another Local Exchange Carrier, CUSTOMER or wirelesscarrier requires24 ~ =

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

between itself and the other Local Exchange Carrier. Thistrunk groupwill be

serviced in accordance with the Trunk Design Blocking Criteriain Section
7.0.

currently bein place and an interim arrangement will facilitate traffic completion on
an interim basis. Accordingly, until the earlier of (i) the date on which ether Party
has entered into an rrangement with third-party carrier to exchange transit traffic to
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3.4 The Parties agree to exchange traffic
data on two-way trunks and to implement
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established and the trunk groups begin
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traffic data will permit each company to
have knowledge of the offered and
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trunk group, and thereby enable accurate
and independent determination of
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requirements The Parties agree to the

el ectronic exchange of data. The Parties
will mutually agree to an implementation
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provide CUSTOMER with transit service. CUSTOMER agrees to use reasonable

- - - - - - T T - TN  z - - - - - ST - - - T T -

efforts to enter into agreements with third-party carriers as soon as possibl e after the

Effective Date of this Agreement.

End Office and are not switched at a Tandem location. The Parties shall establisha

two-way direct End Office trunk group(s), per paragraph 3.3, where technically
feasiblewhen End Officetraffi c requirestwenty-four (24) or moretrunksor when no
local or local/Access Tandem is present in the local exchange area. Overflow from
either end of the direct End Office trunk group(s) will be alternate routed to the
appropriate Tandem.

- - - - /- - - - - - = - - T g T T

performed in the End Offi ce. Where End Office functionality isprovided in aremote
End Office of a host/remote configuration, the Interconnection for that remote End
Officeisonly available at the host switch. The number of digitsto bereceived by the

shall be two-way, per paragraph 3.3, where technically feasible.

Trunk Configuration

4.6.1.1 Where avail able and upon the request of the other Party, eachParty« - - - { Formatted: Indent: Left: 1.5"

shall cooperateto ensurethat itstrunk groups are configured utilizing
the B8ZS ESF protocol for 64 kbps Clear Channel Capability
(64CCC) transmission to allow for ISDN interoperability between the
Parties’ respective networks. Trunk groups configured for 64CCC
and carrying Circuit Switched Data(CSD) ISDN callsshall carry the
appropriate Trunk Type Modifier in the CLCI-Message code. Trunk
groups configured for 64CCC and not used to carry CSD ISDN calls
shall carry adifferent ppropriate Trunk Type Modifier inthe CLCI-
Message code.

46.2 Trunk Configuration — PACIFIC and NEVADA

46.2.1 When Interconnecting at PACIFIC/NEVADA'sdigital End ffices,
the Parties have a preference for use of Bipolar 8 Zero Substitution
Extended Super Frame (B8ZS ESF) two-way trunks for al traffic
between their networks. Where available, such trunk egquipment
will beusedfor LI trunk groups. Where AMI trunks are used, either
Party may request upgrade to B8ZS ESF when such equipment is
available.
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4.6.22 When Interconnecting at PACIFIC’s DMS Tandem(s), 64KCCC

data and voice traffic may be combined on the same B8ZFESF
facilities and 2-way trunk group. 64 CCC data and voice traffic
must be separate and not combined at PACIFIC’s4E Tandems. A
CLEC establishing new trunk groups to carry combined voice and
data traffic from PACIFIC’s DMS Tandems may do so where
facilities and equipment exist. Where separate voice and data
Interconnection trunking already exists CLEC may transition to
combined voice and data trunking as a mgjor project, subject to
rules, timelines and guidelines set forth in the CLEC handbook,
which is not incorporated herein refer to the appropriate ILEC's
website. In al cases, CLEC will berequired to disconnect existing
voice-only trunk groups as existing 64K CCC trunk groups are
augmented to carry both voice and data traffic. For both the
combined and the segregated voice and data trunk groups, where
additional equipment isrequired, such equipment will be obtained,
engineered, and installed on the same basis and with the same
intervals as any similar growth job which PACIFIC does for
IXC's, CLEC's, or itself for 64K CCC trunks.

The following trunk groups shall be used to exchange various types of traffic
between CUSTOMER and SBC-13STATE.

Locd & IntraLATA Interconnection Trunk Group(s) in Each Local Exchange
Area: SBC-SWBT.

5.2.1 Atwo-way local trunk group, per paragraph 3.3, shdl be established between

522

523

524

CLEC switch and each SBC-SWBT local Tandem in the local exchange
area. Inter-Tandem switching is not provided.

Wheretraffic from CLEC switchto SBC-SWBT End Officeissufficient, 24
or more trunks, aloca trunk group shall aso be established to the SBC-
SWBT End Office as described in Sections 4.4 and 4.5.

A loca trunk group shall be established from CLEC switch to each SBC-
SWBT End Officein alocal exchange areathat has no local Tandem.

When SBC-SWBT has a separate local Tandem and Access Tandem in the
local exchange area, atwo-way IntralL ATA toll trunk group in additionto a
two-way local trunk group, per paragraph 3.3, shall be established from
CLEC switch to the SBC-SWBT Access Tandem(s).

CCCS 301 of 825
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525 WhenSBC-SWBT hasacombined local/Access Tandeminaloca exchange
area, local and IntraLATA toll traffic shall be combined on a combined
local/IntralLATA trunk group.

526 When SBC-SWBT has more than one combined local/Access Tandem in a
local exchangearea, local and IntraLATA toll traffic shall be combined ona
combined local/IntraLATA trunk group to each SBC-SWBT Tandem.

5.3.1 Tandem Trunking - Single Tandem LATASs.

53.11 Where AT& T hasasingleAccessTandeminalLATA, IntraLATA
Toll and Local traffic shall be combined onaLocal Interconnection
Trunk group(s) for calls destined to or from all End Offices that
subtend the Tandem. Where technically feasible, this trunk group
shal be two-way and will utilize Signaling System 7 (SS7)
signaling.

5.3.2 Tandem Trunking — Multiple Tandem LATAs

CUSTOMER has homed NPA/NXXs These trunk groups shall be

two-way and will utilize Signaling System 7 (SS7) signaling.

5.3.3 Direct End Office Trunking

5.3.31 ThePartiesshall establish direct End Office primary high usage LI
trunk groups for the exchange of IntraLATA Toll and Local traffic
where actud or projected traffic demand is or will be twenty four
(24) or more trunks, as described in Sections 4.4 and 4.5.

54.1 InterLATA traffic and Transit Traffic shal be transported between

HSrdliC Sal De WUaiyporied  petweer -

and IntraLATA toll traffic. The InterLATA (Meet Point/Transit Traffic)

trunk group will be established for the transmission and routing of Transit
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InterLATA trunk groups shall be set up as two-way and will utilize SS7
signaling, except multifrequency (“MF") signaling will be used on aseparate

establish an InterLATA trunk group with one Access Tandem in each state.

- - "= -z .. MYy T T T

geographic areafor the V&H coordinate assigned to the NXX.

FOR PACIFIC ONLY: CLEC will home new codes serving a particular
community on the Tandem serving that community, as defined in
SCHEDULE CAL.P.U.C. NO. I75— T, Section 6.7.3, Tandem Access
Sectorization (TAS). CLEC is not required, however, to home codes by the
sector designations. CLEC also agreesto locate at least one Local Routing
Number (LRN) per home Tandem if CLEC ports any telephone numbersto
its network from a community currently homing on that Tandem.

NXX must maintain network facilities (whether owned or leased) used to
actively provide, in part, local Telecommunications serviceinthegeographic
area assigned to such NXX code. If either Party uses its NXX Code to
provide foreign exchange service to its customers outside of the geographic
areaassigned to such code, that Party shall be solely responsibl e to transport
traffic between its foreign exchange service customer and such code’'s
geographic area

Parties understand and agree that InterLATA trunking arrangements are
availableand functional only to/from switched access customerswho directly

connect withany AT& T Access Tandem that, CUSTOMER switch subtends

in each LATA. In no event will AT& T be required to route such traffic

through more than one Tandem for connection to/from switched access

CCCS 303 of 825
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limitation, charge number and originating line information ("OLI"). For
terminating FGD, AT& T will passal SS7 signaling information including,
without limitation, CPN if it receives CPN from FGD carriers. All privacy
indicators will be honored. Where available, network signaling information
such as transit network selection ("TNS") parameter, carrier identification
codes (“CIC") (CCS platform) and CIC/OZZ information (non-SS7
needed for call routing or billing. The Parties will follow all OBF adopted
standards pertaining to TNS and CIC/OZZ codes.

its switches, all CUSTOMER originating 800/(8YY) traffic will be routed

- _ -  — - 9 T I -7\ SO - "~ T T

over theInterLATA meet point (Transit Traffic) trunk group. Thistrafficwill

(e.g., perform the database query) shall be delivered using GR-394 format
over the Meet Point/Transit Traffic Trunk Group. Carrier Code “0110” and
Circuit Code (to be determined for each LATA) shall be used for al such
cdls.

CUSTOMER may handleitsown 800/8Y'Y database queriesfrom its switch.

o VIVILIATHAY TIATUWL T UVVITOVUIO T 1T vdlddoot YUl o T Ul ito ovvitul L. _

If s0, CUSTOMER will determinethe nature(local/intra-LATA/inter-LATA)
of the 800/8Y'Y call based on the response from the database. If the query
determines that the call is a local or IntraLATA 800/8YY number,

CUSTOMER will route the post-query local or IntraLATA converted local

o PIVIRETA YV TURRL ML PVOL YUl y TALAE A TG/ T VLIV Lt VLA _

will route the post-query inter-LATA call (800/8YY number) directly from
its switch for carriersnterconnected with its network or over the meet point
(Transit Traffic) group to carriers not directly connected to its network but

over thelocal/IntraLATA andinter-LATA trunk groupswithinthe LATA in

which the calls originate.
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GR-394 format over the Meet Point/Transit Traffic Trunk Group for calls

destined to X Cs, or shall bedelivered by CUSTOMERusing GR-317 format - { Deleted: CLEC

over thelocd interconnection trunk group for calls destined to End Offices
that directly subtend the Tandem.
56  E911 Trunk Group

56.1 A segregated trunk group for each NPA shall be established to each
appropriate E911 Tandem within the local exchange area in which

CUSTOMER offers exchange service. This trunk group shall be set up asa - { Deleted: CLEC

one-way outgoing only and shal utilize MF CAMA signaling or SS7

signaling if available. CUSTOMER will have administrative control for the - { Deleted: cLEC

P YIVIET VT Tidve cuatf it i ve Wi 1ua uie _

purpose of issuing ASRs on this one-way trunk group.

5.6.2 CUSTOMER shall provide a minimum of two (2) one-way outgoing - { Deleted: CLEC

channels on 9-1-1 trunks dedi cated for originating 9-1-1 emergency service

calls from the point of Interconnection (POI) tothe AT& T 9-1-1 Tandem. - { Deleted: SBC-13STATE

Unless otherwise agreed to by the Parties, the 9-1-1 trunk groups will be
initially established as two (2) one-way CAMA MF trunk groups or SS7
connectivity where applicable.

5.6.3 CUSTOMER will cooperate with AT& T to promptly test all 9-1-1 trunks - { Deleted: cLEC

and facilities between CUSTOMER network and the AT& T 9-1-1 Tandem  ~ { Deleted: sac-135TATE

- - _ - _ - _ _— " -—-__ -~ "~ _—_ "= - __

to assure proper functioning of 9-1-1 service, CUSTOMER and AT& T may  Deleted: cLEC

oo LAYy D )

turn up test traffic on other trunk groups before completion of 911 testing. \\\{ Deleted:

. : | ! ) ; SBC-13STATE
CUSTOMERwill not turn-up livetraffic until successful testingiscompleted - - { Deleted: cLEC
by both Parties. R \{ Deleted: SBC-13STATE
_ . i { Deleted: cLEC
57 High Volume Call In (HVCI) / Mass Cdlling (Choke) Trunk Group: AT&T

T { Deleted: SBC-13STATE

5.7.1 A dedicated trunk group shall berequired to the designated Public Response
HVCl/Mass Calling Network Access Tandem in each serving area. This
trunk group shall be one-way outgoing only and shall utilize MF signaling.
As the HV Cl/Mass Calling trunk group is designed to block all excessive
attemptstoward HV Cl/Mass Calling NX X, it is necessarily exempt fromthe
one percent blocking standard described e sewhere for other final local

Interconnection trunk groups. CUSTOMER will have administrativecontrol - { Deleted: cLEC

for the purpose of issuing ASRs on this one-way trunk group.

5.7.2 Thisgroup shall be sized as follows:

Number of Access Lines Served Number of Mass Calling Trunks
0-10,0000 2
10,001-20,000 3
20,001-30,000 4
30,001-40,000 5

CCCS 305 of 825
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40,001-50,000 6
50,001-60,000 7
60,001-75,000 8
75,000 + 9 maximum

57.3 If CUSTOMER should acquireaHV Cl/Mass Calling customer, i.e. aradio - { Deleted: oLEC )
station, CUSTOMER shall notify AT& T of the need to establish aoneway - { Deleted: cLEc )
outgoing SS7 or MF trunk group from the AT& T HVCl/Mass Caling { Deleted: sBC-13STATE )
Serving Office to the CUSTOMER customer’s serving office and AT&T - { Deleted: SBC-13STATE )
shall establish this trunk group. AN { Deleted: cLEC )

574 If CUSTOMER findsit necessary to issueanew choketelephonenumberto - Deleted: SSC13sTATE )
anew or existing HVCl/Mass Calling customer, the CUSTOMER may { Deleted: oL EC )
request ameeting to coordinate with AT& T the assignment of HVCl/Mass { Deleted: cLeC )
Cdlling telephone number from the existing choke NXX. In the event that ~ ~ | Deleted: S3C-13STATE )
CUSTOMER esteblishes a new choke NXX, CUSTOMER must notify - { Deleted: trecLEC )
AT&T a minimum of ninety (90) days prior to deployment of the new  ~ { Deleted: cLec )
HVClI/MassCallingNXX.AT& T will performthe necessary translationsin .~ -~ { peleted: ssc-13sTATE )
its End Offices and Tandem(s) and issue ASR’s to establish a one-way - { Deleted: saC-135TATE )
outgoing SS7 or MF trunk group from the AT&T Public Response { Deleted: S5C-13STATE )
HVCl/Mass Calling Network Access Tandem to - CUSTOMER’s choke { Deleted: e )
serving office. - { Deleted: CLEC ]

575 WhereAT& T and CUSTOMER both provideHV CI/MassCalling trunking, - - - Deleted: ssc 13sTATE )
both parties’ trunks may ridethe same DS-1. MF and SS7 trunk groupsshall - Deleted: cLEC )
not be provided within a DS-1 facility; a separate DS-1 per signaling type
must be used.

5.8  Operator Services/Directory Assistance Trunk Group(s)

581 IfAT&T agreesthrough a separate appendix or contract to provide Inward - { Deleted: sac 13sTATE )
Assistance Operator Servicesfor, CUSTOMER,CUSTOMERwill initistean - { Deleted: cLEC ]
ASR for agwo-way trunk group fromits designated operator servicesswitch - { peleted: cLEc )
to Al AT& T OPERATOR SERVICES Tandem(s) in the applicable State - { pejeted: one ]
utilizing MF signaling. Reciprocally, AT& T will initiatean ASR for aone- - { Deleted: tre )
way M F signaling trunk groupsfrom its OPERATOR SERVICES Tandemto ~_ + { Deleted: sBC135TATE )
the CUSTOMERSs designated operator servicesswitch. *{D S v—— )

RN eleted: -

582 IfAT& T agreesthrough aseparate appendix or contract toprovideDirectory | Peleted: CLEC )
Assistance and/or Operator Services for CUSTOMER the following trunk { Deleted: sBc-135TATE )
groups are required: "~ { Deleted: cLEC )
5.8.21 Directory Assistance (DA):

58211 CUSTOMER may contract for DA servicesonly. A - { Deleted: cLEC )

segregated trunk group for these services will be

CCCS 306 of 825
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required to the appropriste AT& T OPERATOR - { Deleted: SBC-13STATE

CUSTOMER wishes to serve. This trunk group - { Deleted: the cLEC

is set up as one-way outgoing only and utilizes
Modified Operator Services Signaling (2 Digit
Automatic  Number  Identification  (ANI)).

CUSTOMER will have administrative control for the - { Deleted: cLEC

vy s I I T T e L

purpose of issuing ASR’s on this one-way trunk
group.

5.8.2.2 Directory Assistance Call Completion (DACC):

58221 CUSTOMER contracting for DA servicesmay also - { Deleted: cLEC

v

way trunk group to the appropriate AT&T - { Deleted: exch

OPERATOR SERVICES Tandem within the LATA - [ Deleted: SBC-13STATE

for theNPA that CUSTOMER wishesto servefor the
combined DA and DACC traffic. Thistrunk group is
set up as one-way outgoing only and utilizesModified
Operator Services Signaling (2 Digit ANI).

CUSTOMER will have administrative control for the - { Deleted: The cLEC

oo s e T T L

purpose of issuing ASR’s on this one-way trunk
group.

5.8.2.3 Busy Line Verification/Emergency Interrupt (BLV/EI):

58231 When AT&T’s operator is under contract to verify - { Deleted: SBC-13STATE

the busy status of ,CUSTOMER End Users, AT&T - { Deleted: the

will utilize a segregated one-way with MF signaling \i\i ~ { Deleted: cLEC

trunk group fromA‘[& T’,S,qu,at,of ,S@VY'P@TQ”Q@'TL N \\{ Formatted: Not Highlight

to CUSTOMER_switch. CUSTOMER will have \ ' (fmatted: Not Highight

administrative control for the purpose of issuing * '
\\ \\ [ Deleted: SBC-13STATE

\

5.8.24 Operator Assistance (0+, 0-):

N \{ Formatted: Not Highlight

5824.1 CUSTOMER may contract for OA servicesonly. A ' [ Formatted: Not Highiight

segregated trunk group for these services will be [ Deleted: cLEC

required to the appropriate AT&T OPERATOR ' ( Formatted: Not Highight

SERVICES Tandem in the LATA for the NPA { Formatted: Not Highlight

CUSTOMER wishesto serve. This trunk group

is set up as one-way outgoing only and utilizes - - - {Formatted:lndent: Left: 3", First

Modified Operator Services Signaling (2 Digit line: 0"
Automatic Number Identification
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6. FORECASTING RESPONSIBILITIES AT&T

6.1

6.2

Forecast. Thisnon-binding forecast shouldinclude yearly forecasted trunk quantities '
for al appropriate trunk groups described in this Appendix for aminimum of three
years. Parties agree to the use of Common Language Location Identification (CLLI)
coding and Common Language Circuit Identification for Message Trunk coding
(CLCI-MSG) which is described in TELCORDIA TECHNOLOGIES documents
BR795-100-100 and BR795-400-100 respectively. Inquiries pertaining to use of
TELCORDIA TECHNOLOGIES Common Language Standards and document
availability should be directed to TELCORDIA TECHNOLOGIES at 1-800-521-
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(ANI)),CUSTOMER will have administrativecontrol

for the purpose of issuing ASR’s on this oneway \ "
trunk group.

58.26.1

2673. Anaysisof trunk group performance, and ordering of relief if required, will be
performed on a monthly basis at a minimum (trunk servicing).

The semi-annud non-binding forecasts shall include:

6.2.1

6.2.2

Y early forecasted trunk quantities (which include measurementsthat reflect
actual Tandem local Interconnection and InterLATA (Meet Point/Transit
Traffic) trunks, End Office Local Interconnection trunks, and Tandem
subtending Loca Interconnection End Office equivalent trunk requirements)
for a minimum of three (current and plus 1 and plus 2) years; and

A description of mgjor network projects anticipated for the following six

months. Major network projectsincludetrunking or network rearrangements,
shiftsin anticipated traffic patterns or other activities that are reflected by a

CCCS 308 of 825
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significant increase or decrease in trunking demand for the following
forecasting period.

6.2.3 The Parties shall agree on a non-binding forecast provided above to ensure
efficient utilization of trunks. Orders for trunks that exceed forecasted
quantitiesfor forecasted locations will be accommodated as facilities and/or
equipment becomes available. Parties shall make all reasonable efforts and
cooperate in good faith to develop aternative solutions to accommodate
orders when facilities are not available.

shall be responsible for forecasting and servicing the one way trunk groups

terminating to CUSTOMER and,CUSTOMER shall be responsible for forecasting

s T L ey s T e I EE

specified in this Appendix. Standard trunk traffic engineering methods will be used '

by the parties as described in Bell Communications Research, Inc. (TELCORDIA
TECHNOLOGIES) document SR TAP 000191, Trunk Traffic Engineering Concepts
and Applications.

If forecast quantitiesarein dispute, the Parties shall meet to reconcilethedifferences.

Each Party shall provide a specified point of contact for planning, forecasting and
trunk servicing purposes.

Trunk requirements for forecasting and servicing shall be based on the blocking
objectives shownin Tablel. Trunk requirements shall be based upon timeconsistent
average busy season busy hour twenty (20) day averaged loads applied to industry
standard Neal-Wilkinson Trunk Group Capacity al gorithms (useM edium day-to-day
Variation and 1.0 Peakedness factor until actual traffic datais available).

TABLE 1
Trunk Group Type Design Blocking Objective
Loca Tandem 1%
Loca Direct End Office (Primary High) ECCS*
Loca Direct End Office (Final) 1%
IntraLATA 1%
Loca/IntraLATA 1%
InterLATA (Meet Point) Tandem 0.5%
911 1%
Operator Services (DA/DACC) 1%
Operator Services (0+, 0-) 1%
Busy Line Verification-Inward Only 1%
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*During implementation the Parties will mutually agree on an ECCS or some other means
for the sizing of this trunk group.

8.1

8.2

8.3

8.4

first conferring with the other party.

Both Partieswill jointly managethe capacity of Local Interconnection Trunk Groups.
Both Partiesmay send a Trunk Group Service Request (TGSR) to the other Party to
trigger changes to the Loca Interconnection Trunk Groups based on capacity
assessment. The TGSR is a standard industry support interface devel oped by the
Ordering and Billing Forum of the Carrier liaison Committee of the Alliance for
Telecommunications  Solutions  (ATIS)  organization.  TELCORDIA
TECHNOLOGIES Specia Report STS000316 describes the format and use of the
TGSR. Contact TELCORDIA TECHNOLOGIES at 1-800-521-2673 regarding the
documentation availability and use of this form.

In A Blocking Situation:

8.3.1 In a blocking final situation, a TGSR will be issued by AT& T when _

additiona capacity is required to reduce measured blocking to objective
design blocking levels based upon analysis of trunk group data. Either Party
upon receipt of aTGSR in ablocking situation will issue an ASR to the other
Party within three (3) business days after receipt of the TGSR, and upon

“Service Affecting” on the ASR.
Underutilization:

8.4.1 Underutilization of Interconnection trunks and facilities exists when
provisioned capacity is greater than the current need. This over provisioning
is an inefficient deployment and use of network resources and results in
unnecessary costs. Those situations where more capacity exists than actual
usage requires will be handled in the following manner:

CCCS 310 of 825
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If atrunk group is under 75 percent (75%) of CCS capacity on a
monthly average basis, for each month of any three (3) consecutive
months period, either Party may request the issuance of an order
and will cooperatively work to resize the trunk group, which shall
be left with not |ess than 25 percent (25%) excess capacity. In al
cases grade of service objectives shall be maintai ned.

Either party may send aTGSR to the other Party to trigger changes
to the Loca Interconnection Trunk Groups based on capacity
assessment. Upon receipt of aTGSR, the receiving Party will issue
an ASR to the other Party within twenty (20) business days after
receipt of the TGSR. (20 business days for PACIFIC/NEVADA

Upon review of the TGSR, if a Party does not agree with the
resizing, the Partieswill scheduleajoint planning discussionwithin
the twenty (20) business days. The Partieswill meet to resolveand
mutua |y agree to the disposition of the TGSR.

trunks and facilities.

In al cases except ablocking situation, either Party upon receipt of a TGSR will
issue an ASR to the other Party:

8.5.1 Within twenty (20) business days after receipt of the TGSR, upon reviewof
and in response to the TGSR received; or (20 business days for

SNET).

Projects require the coordination and execution of multipleordersor related activities

to the initia establishment of Loca Interconnection or Meet Point/Transit Traffic 7

Trunk Groupsand serviceinan area, NXX code moves, re-homes, facility grooming,
or network rearrangements. Project orders greater than 4 DS1s will be submitted
accordingto aschedule mutually agreed by both Parties. However, orders lessthan4
DS1’'s may be worked as projects upon mutua agreement between the Parties.
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87  CUSTOMER will beresponsible for engineering its network onitsside of the Point

8.8

8.9

8.10

9.1

10.1

its side of the POI.

Duedatesfor theinstallation of Local Interconnection and M eet Point/Transit Traffic

revised service due date that is no more than thirty (30) calendar days beyond the
service duedate. If CUSTOMER requests a service due date change which exceeds

~Uo T UNVIER TEYUESS a SETVICE UUE Udle Llalge il Ll EXCecus

the alowable service due date change period, the ASR must be canceled by

CUSTOMER. Should, CUSTOMER fail to cancel such an ASR, AT&T shall treat -

T _ T T/ =

Trunk servicing responsibilitiesfor OPERATOR SERV ICES trunksused for stand-
alone Operator Service or Directory Assistance are the sole responsibility of
CUSTOMER.

eoe2tJwvier. _

Utilization shall be defined as Trunks Required as a percentage of Trunks In
Service. Trunks Required shall be determined using methods describedin section 6.0
using Design Blocking Objectives stated in section 7.1.

Each Party agrees to service trunk groups to the foregoing blocking criteriain a
timely manner when trunk groups exceed measured blocking thresholds on an
average time consistent busy hour for a twenty (20) business day study period. The
Parties agree that twenty (20) business days is the study period duration objective.
However, astudy period on occasion may belessthan twenty (20) business days but
at minimum must be at least three (3) business days to be utilized for engineering
purposes, athough with less statistical confidence.

Restrictive Controls

10.1.1 Either Party may use protective network traffic management controls such
as 7-digit and 10-digit code gaps set at appropriate levels on traffic toward

CCCS 312 of 825
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each other's network, when required, to protect the public switched network
from congestion due to facility failures, switch congestion, or failure or

other of any protective control action planned or executed.
10.2 Expansive Controls

10.2.1 Wherethe capability exists, originating or terminating traffic reroutes may be
implemented by either Party to temporarily relieve network congestiondueto
facility failures or abnorma calling patterns. Reroutes will not be used to
circumvent normal trunk servicing. Expansive controls will only be used
when mutually agreed to by the Parties.

10.3 MassCdling

regarding cross-network call-ins expected to generate large or
focused temporary increasesin cal volumes.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

111 Every interconnection, service and network element provided hereunder, shall be
subject tothe applicablerates, termsand conditions containedinthis Agreement. The
parties recognize that provisions in the General Terms and Conditions apply to
services, interconnections and network elements provided under individua
appendices or attachments to this Agreement. The parties further agree that this
acknowledgment that the Genera Terms and Conditions apply to individual
appendices is not intended to and does not limit, condition or void a third party’'s
rights under 47 U.S.C. Section 252(i) and is consistent with Applicable Law.

CCCS 313 of 825

- [ Deleted: SBC13STATE

- [ Deleted: SBC WISCONSIN

: [ Deleted: CLEC

B [ Deleted: SBC-13 STATE

: [ Deleted: CLEC

oo [ Deleted: SBC-13STATE




APPENDIX INWARD ASSISTANCE OPERATOR SERVICES (INW)
EXHIBIT 1 PAGE10OF7

Bell South Telecommunications, Inc. d/b/a AT& T FLORIDA/CUSTOMER - { Deleted: SBC WISCONSIN

111201

APPENDIX INW
(Inward Assistance Operator Services)
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EXHIBIT 1

Page 3: [1] Deleted Jim Tamplin 12/13/2007 10:56 AM
This Appendix sets forth terms and conditions for Inward Assistance Operator
Services provided by the applicable

Page 3: [2] Deleted Jim Tamplin 12/13/2007 10:56 AM
SBC Communications Inc. (SBC

Page 3: [3] Deleted Jim Tamplin 12/13/2007 10:56 AM
owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

Page 3: [4] Deleted Jim Tamplin 12/13/2007 10:57 AM
1.2

Page 3: [5] Deleted Jim Tamplin 12/13/2007 10:57 AM

1.3  As used herein, sBC-13STATE means the above listed ILEC's doing
business in Missouri, Oklahoma, Kansas, Texas, Arkansas, California,
Nevada, Connecticut, Illinois, Indiana, Michigan, Ohio and Wisconsin.

1.4  Asused herein, SBC-12STATE means the applicable above listed ILECs
doing business in Arkansas, California, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

15 As used herein, SNET means the applicable above listed ILECs doing
business in Connecticut.

16  The prices at which SBC-13STATE agrees to provide CLEC Inward
Assistance Operator Services are contained in the applicable Appendix
Pricing and/or the applicable Commissioned ordered tariff where stated.

1.7  Asused herein, AT&T Florida (AT&T) means the applicable above listed
ILEC doing businessin Forida.

Page Break

2. SERVICES

21  Where technicaly feasible and/or available, SBC-13STATE Inward
Assistance Operator will provide the following assistance or services when
reached by an operator dialing the appropriate Toll Center Code in addition
to the inward code.

211 General Assistance on calls where an attempt to
connect the call is required by alocal operator.

2.1.2 Busy LineVerification (BLV) serviceand Busy Line
Verification/Interrupt (BLV/I) service.

Page 3: [6] Deleted Jim Tamplin 12/13/2007 10:57 AM

CCCS 317 of 825



EXHIBIT 1

AT&T Inc. means the holding company which directly or indirectly owns the

following ILECs: BellSouth Telecommunications, Inc. d/b/a AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT& T Mississippi, AT& T North Caroling, AT& T South Carolina
and/or AT&T Tennessee, Illinois Bell Telephone Company d/b/a AT& T
lllinais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana,
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Ohio Bedl Teephone
Company d/b/aAT&T Ohio, Pacific Bell Telephone Company d/b/aAT& T
California, The Southern New England Telephone Company d/b/a AT&T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT& T
Arkansas, AT&T Kansas, AT&T Missouri, AT& T Oklahoma and AT& T
Texas and/or Wisconsin Bdll, Inc. d/b/aAT&T Wisconsin.

Page 3: [7] Inserted Licensed User 8/29/2007 2:06 PM

1.7  Asused herein, AT&T Florida (AT&T) means the applicable above listed
ILEC doing businessin Florida.

Page Break
Page 3: [8] Deleted Jim Tamplin 12/13/2007 10:57 AM

3. DEFINITIONS

31 “General Assistance” - A service in which an operator calls the Inward
Assistance operator seeking assistance in dialing a number. The assistance
could berequired, for example, for attempting to dial a number wherea‘no
ring’ condition has been encountered.

3.2  “BusyLineVerification” - A serviceinwhichan operator asksthelnward
Assistance operator to verify a conversation in progress.

3.3  “BusyLineVerification/ Interrupt” - A servicein which an operator asks
the Inward Assistance operator to interrupt a conversation in progress, to
determineif one of the partiesiswilling to speak to the caller requesting the
interrupt.

4. RESPONSIBILITIESOF THE PARTIES

4.1 It is the responsibility of the CLEC to order the necessary facilities to
interconnect with SBC-13STATE’s Operator assistance switches in the
various locations throughout SBC-13STATE territory.

4.2  Interconnection trunking regquirements are described in Appendix ITR.

4.3  CLECwill furnish request for servicein writing to /SBC-13STATE, thirty

caendar (30) days in advance of the date when the Inward Assistance
Operator Servicesareto be undertaken, unless otherwiseagreed to by /SBC-
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4.4

4.5

4.6

5.1

5.2

5.3

6.

6.1

13STATE CLEC or its designated operator services providers shall submit
Access Service Reguests (ASRs) to /SBC-13STATE to establish any new
interconnection trunking arrangements.

Therequester of thisInward Assistance Operator Services service agreement
must provide one Carrier Identification Code (CIC) for its CLEC or
Independent Exchange Carrier business operation and one for its
InterExchange Carrier (IXC) business operation if the requesting company
wishesto receive billing datain aformat that separates the service provided
to the two business operations.

SBC-12STATE - When utilizing the services of CLEC Inward Assistance,
SBC-12STATE and CLEC agreethat SBC-12STATE will pay CLEC at the
same rate CLEC compensate SBC-12State pursuant to the terms of this
Appendix.

SNET - When utilizing the services of CLEC Inward Assistance, SNET and
CLEC agree that compensation will be handled on a separate and unshared
basis.

Page Break
TOLL CENTER CODES

Toll Center Codes will be used by the CLEC Operators for routing and
connecting tothe SBC-13ST ATE Operator assistanceswitches. Thesecodes
are specific to the various SBC-13STATE LATA’s where or SBC-
13STATE Operator assistance switches are | ocated.

SBC-13STATE Operator Services will require a Toll Center Code for the
CLEC Operator Services assistance switch. This code will be the routing
code used for connecting the SBC-13STATE Operator to the CLEC
Operator on an Inward basis.

If the CLEC requires establishment of anew Toll Center Code, CLEC shall
do so by referencing the Local Exchange Routing Guide (LERG).

PRICING

SBC-12STATE - Pricing for Inward Assistance Operator Services shall be
based on the rates specified in

Page 3: [9] Inserted Leigh Ann Wilson 9/7/2007 9:22 AM
-<<customer_short_name>>

Page 3: [10] Deleted Jim Tamplin 12/13/2007 10:57 AM
the Resal e Rates Exhibit.

10.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS
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10.1 Every interconnection, service and network eement provided hereunder,
shall besubject to theapplicabl erates, terms and conditions contained in this
Agreement. The parties recognize that provisionsin the General Terms and
Conditions apply to services, interconnections and network eements
provided under individual appendices or attachmentstothis Agreement. The
parties further agree that this acknowledgment that the General Terms and
Conditions apply to individual appendices is not intended to and does not
limit, condition or void athird party’s rights under 47 U.S.C. Section 252(i)
and is consistent with Applicable Law.

Page Break

APPENDIX INW

EXHIBIT I

SERVING AREA

OPERATOR SERVICES PROVIDER LOCATION:

CLEC SWITCH SERVING LOCATIONS:

CITY NPA-NXX LATA
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ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED.

Page 3: [11] Inserted Licensed User 8/28/2007 4:32 PM
AT&T Inc. means the holding company which directly or indirectly owns the

following ILECs: BellSouth Telecommunications, Inc. d/b/a AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT& T Mississippi, AT&T North Caroling, AT& T South Carolina
and/or AT&T Tennessee, Illinois Bell Telephone Company d/b/a AT& T
lllinais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana,
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Ohio Bedl Teephone
Company d/b/aAT&T Ohio, Pacific Bell Telephone Company d/b/aAT& T
California, The Southern New England Telephone Company d/b/a AT&T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT& T
Arkansas, AT&T Kansas, AT&T Missouri, AT& T Oklahoma and AT& T
Texas and/or Wisconsin Bdll, Inc. d/b/aAT&T Wisconsin.

Page 3: [12] Deleted Jim Tamplin 12/13/2007 10:57 AM
Communications Inc. (SBC) means the holding company which owns the following

ILECs: Illinois Bell Telephone Company, IndianaBell Telephone Company
Incorporated, Michigan Bell Telephone Company, Nevada Bell Telephone
Company, The Ohio Bell Teephone Company, Pacific Bel Teephone
Company, The Southern New England Tel ephone Company, Southwestern
Bell Telephone Company and/or Wisconsin Bdl, Inc. d/b/a Ameritech
Wisconsin.

Page 3: [13] Deleted Jim Tamplin 12/13/2007 10:57 AM
the Resale Rates Exhibit. The price set forth in
Page 3: [14] Deleted Jim Tamplin 12/13/2007 10:57 AM

-<<customer_short_name>> shall pay SBC-13STATE, within thirty (30) days of

the issuance of any bills by SBC-13STATE, all amounts due for actual
services provided under this Appendix, plus estimated monthly charges for
the remainder of the term. Estimated charges will be based on an average of
the actua monthly amounts billed by SBC-13STATE pursuant to this
Appendix prior to its termination.

9.3  Therates applicablefor determining the amount(s) under the terms outlined
in this Section are those specified in
Page 3: [15] Deleted Jim Tamplin 12/13/2007 10:57 AM

the Resale Rates Exhibit is reciprocal and shall be the price SBC-12STATE will

pay CLEC when the /SBC-12STATE Operator utilizes the Inward
Assistance of CLEC operator.
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6.2

7.1

8.1

8.2

9.1

9.2

SNET - Pricing for Inward Assistance Operator Services is non-reciprocal
and is based on the rate specified in Appendix Pricing.

MONTHLY BILLING

&/SBC-13STATE will render monthly billing statements to CLEC, and
remittance in full will be due within thirty (30) days of receipt. CLEC will
render monthly billing to/SBC-13STATE and remittancein full will bedue
within thirty (30) days of receipt.

LIABILITY

The CLEC agreesto defend and hold harmless SBC-13STATE fromany and
all losses, damages, or other liability including attorneys fees that the carrier
may incur as aresult of claims, demands, wrongful death actions, or other
suits brought by any party that arise out of the carrier’s operator use of
Inward Assistance Operator Services onthe behalf of the carrier’ sEnd Users.
The CLEC shall defend against all end user claims just as if the carrier
operator had provided such servicetoitsend user directly and shall assert its
tariff limitation of liability for benefit of both SBC-13STATE and carrier.

The CLEC also agreesto rel ease, defend and hold harmless SBC-13STATE
from any claim, demand or suit that asserts any infringement or invasion of
privacy or confidentiality of any person or persons caused or claimed to be
caused, directly, or indirectly, by SBC-13STATE employees and equipment
associated with provision of the Inward Assistance Operator Services. This
provision includes but is not limited to suits, claims, and demands arising
from disclosure of the tel ephone number, address, or name associated with
the tel ephone call ed.

TERMS OF APPENDI X

This Appendix will continue in force for the length of the Interconnection
Agreement, but no less than twelve (12) months. At the expiration of the
term of the Interconnection Agreement to which this Appendix is attached or
twel ve (12) months, whichever occurs | ater, either Party may terminate this
Appendix upon one hundred-twenty (120) calendar dayswritten noticetothe
other Party.

If <<customer short name>> terminatesthis Appendix prior tothe expiration
of the term of this Appendix,

CCCS 322 of 825
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MESSAGE EXCHANGE AND SETTLEMENT OF RATED MESSAGE DETAIL
AND/OR THE SETTLEMENT OF MESSAGE REVENUE FOR RESALE AND

UNBUNDLED SERVICE

1. INTRODUCTION

11

12

13

This AppendIX sets forth terms and conditions for the exchange record detail gsa _

owns the foIIowmg ILECs BellSouth Telecommunications, Inc. d/b/a AT&T

Alabama, AT&T Horida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana,
AT&T Mississippi, AT&T North Caroling, AT& T South Carolina and/or AT& T
Tennesseg, Illinois Bell Telephone Company d/b/a AT&T lllinois, Indiana Bell
Telephone Company Incorporated d/b/a AT& T Indiana, Michigan Bell Telephone
Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T
Nevada, The Ohio Bel Telephone Company d/b/a AT&T Ohio, Pacific Bell
Telephone Company d/b/aAT& T California, The Southern New England Telephone
Company d/b/aAT& T Connecticut, and/or Southwestern Bell Telephone Company
d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and
AT&T Texas and/or Wisconsin Bell, Inc. d/b/aAT& T Wisconsin.

As used herein, SBC 13STATE means the aoplicable SBC owned ILEC doing< -

Nevada, Ohio, Oklahoma, Texas and Wlsconsm

19

Asused herein, SBC-AM ERITECH meanstheapplicable SBC owned ILEC doing _ -

in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

Asused herein, PACI FI C meansthe applicable SBC owned ILEC doing businessin -

Nevada.

As used herein, SNET means the applicable SBC owned ILEC doing businessin -

Connecticut.

As used herein, AT& T Horida (AT&T) means the applicable above listed ILEC
doing businessin Florida.

CCCS 325 of 825
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2. DEFINITIONS:

23

24

25

26

27

28

29

210

“555" is an SBC-AMERITECH service by which Providers offer information

services for afeeto a CLEC End-User who dials anumber using the “555" prefix.

“900" isaPACIFIC and NEVADA service by which Providers offer audio services
for afeeto aCLEC End-User who dials a number using the “900" prefix.

“976" is an AT&T/SBC-AMERITECH, PACIFIC and NEVADA service by
e [ Inserted:,

anumber using the“976" prefix.

“Abbreviated Dialing” is an AT&T/SBC-AMERITECH, service by which

NG [ Inserted: and

atelephone number with less than seven digits.

“Adjustments’ are dollar amounts that are credited to an End-User account. The
primary reason for an adjustment istypically an End-User denying that the call was
made from their telephone.

“Ancillary M essage Services’ availableinAT& T/SBC-AMERITECH,PACIFIC,
and NEVADA. Includedin AT& T/SBC-AM ERITECH offeringsare Abbreviated

- [ Deleted: SBC WISCONSIN

- [ Deleted: |

- [ Deleted: ,

‘[ Deleted: CLEC

- [ Deleted: and

p N \[ Formatted: Font: Not Bold

{ Deleted: CLEC

- [ Deleted: 555 srvices

and NEVADA provide 900/976.

“Calling Party Pays Célular” or “CPP Cdlular” is an SBC-AMERITECH
service where an End-User placing a call to a cellular telephone agrees to pay the
charges for the call. Typically, an announcement is played to the End-User giving
the End-User the option to accept the charges or to end the cdl without incurring
charges.

“ Calling Party PaysPaging” or“ CPP Paging” isan SBC-AMERITECH service
where an End-User placing a call to apager agrees to pay the charges for the call.
Typically, an announcement is played to the End-User giving the End-User the
option to accept the charges or to end the call without incurring charges.

“CLEC CATSMessages’ meansintraLATA Calling Card and third number billed
messages billed to a CLEC End-User telephone wherethe LEC carrying thecal is
Pacific or any other LEC, and the originating and billed telephone numbers are
located in different Telcordia Client Company territories.

“Provider” isthe entity that offersan AT& T/SBC-AMERITECH, PACIFIC, or
NEVADA Ancillary Message Service to an End-User.

CCCS 326 of 825
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211 *“Uncollectibles’ are amounts billed to CUSTOMER's End-Users, which after - { Deleted: cLEC ]
standard intervals and application of standard collection procedures, are determined
by CUSTOMER to beimpracticable of collection and are written off as bad debton - - { Deleted: cLec )
final accounts. e { Deleted: Uncollectibles are recoursed }

back to the Provider.

212 “CLECNoOn-CATSMessagesarelntraLATA collect, calling card, or third number-
billed messageswherethe chargesarebilled to the CUSTOMER' sEnd-User andthe - { Deleted: cLeC )
originating Party is an End-User of AT&T or that of another LEC and both End- - { peleted: sac )
Users arelocated in the same Telcordia Client Company territory.

DESCRIPTION OF BILLING SERVICES

31 SBC-13STATE and AT& T will receive LEC carried ABS messagesbeing billedto

CUSTOMER End-User linesas detailed in the General Termsand Conditionsof the - { Deleted: cLec )
Agreement to which this Appendix is attached. SBC-13STATE and AT& T shall
forward rated messages to CUSTOMER on the Daily Usage File (DUF). | Deleted: cLEC )

3.2 PACIFIC andNEVADA shall providerevenue settlement for all messages supplied
to CLEC on DUF; provided, however, that revenue settlement for CLECNon-CATS
Messages shall only be provided by PACIFIC with those LECs with whom
PACIFIC has executed an Agreement covering the Settlement of Non-CATS
Messages. Pecific shall provide CLEC with alist of all such LECs upon request.

33  SBC-SWBT, SNET, SBC-AMERITECH and AT&T shall bill charges to the - { Deleted: ax )
CUSTOMER Resdle or UNE port account to recover revenue that it has paid to - { Deleted: cLEC )
another carrier for ABSmessages billingto g CUSTOMER Resaleor UNEport End- _ _ { peleted: cLec )
User account.

34  Asapartof provisioninglocal servicefof CUSTOMER, SBC-13STATE andAT&T - { Deleted: CLEC ]
will block End-User access to 900/976 numbers upon specific written request by
CUSTOMER for each separateEnd User line. .~ - { Deteted: cLEc )

35  CUSTOMERshall block End-User accessto Ancillary Message Servicesupon SBC- - - { Deleted: cLec )
13STATE and AT& T’ swritten request.

36  Ifblockingisnot requested, AT& T shall record al Ancillary Message Servicecalls - - { Deleted: sac1sstate )
transported by AT&T that originate from a CUSTOMER's End-User's telephone - { Deleted: ssc )
number. AT&T shall provide the CUSTOMER with formatted records for each - peleted: oLec )
Ancillary Message Servicebill ablecall in accordancewith each Provider’ srequested ™ - { Deleted: sac )
rates. In the case where CUSTOMER's switch generates call information, - { Deleted: cLEC )
CUSTOMER will provide SBC-AMERITECH, AT& T, PACIFIC or NEVADA - {(Dasteds e ]
with call information for each call on adaily basis. SBC-AMERITECH, AT&T, . .

PACIFIC or NEVADA will rate the call with each Provider's requested ratesand | Deleteds CLEC )
return aformattedrecordto the CUSTOMER., CUSTOMER shall confirmreceiptof - { Deleted: cLec )
such formatted records within twenty-four (24) hours of receipt.  { Deleted: cLEC )
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COLLECTION SERVICES

41

42

CUSTOMER shall exercise good faith efforts to bill and collect all amounts due

YO TUVIER Slidl CATILISC YOUU 1AL ©HTONS L0 DI AllU CUNTELL dll AlTIVUTits Uuc -

ownloca Telecommunication Services, whichinno event shall beinconsistent with
generally accepted industry standards of operation for the provision of billing and
collection services.

that the billing and collection process for messages distributed under this Appendix
shall comply with al Applicable Laws.

CHANGESTO PROVIDER’S SERVICES AND RATES

51

CUSTOMER acknowl edges and understands that the amount which aProvider elects

LYo TUVIER ALKTIOWIEUYSS dl U UTIUGT StAl TUs Lial UIE ATIOUNILWITUIT aFTOUVIUG ©Euls -

to chargethosewho place callstoan Ancillary Message Serviceisat Provider’ ssole
discretion.

SETTLEMENT ARRANGEMENT AND PAYMENT—PACIFIC AND NEVADA

6.1

For messages billed to CLEC End-Users that PACIFIC or NEVADA forward to
CLEC as set forth in Section 3 above, PACIFIC or NEVADA shall calculate the
amount due based on the following formula:

Rated Va ue of 900/976 Messages (if applicable)
+ Rated Value of CLEC CATS and Non-CATS Messages
- Rejected/Unbillable/Uncollectible Messages
- CLEC Billing Charge
+ PACIFIC or NEVADA Settlement Charge

= Amount Due PACIFIC or NEVADA

6.1.1 Asusedin Subsection 6.1 above the following terms are defined as set
forth below:

6.1.1.1 Rated Vaueof CLEC CATS Messages and Non-CATS Messages
meansthetotal computed charges for CLEC CATSandNon-CATS
M essages based on the schedul e of rates for the LEC which carried
thecall. Settlement of Non-CATS Messages is contingent on the
conditions set forth in Section 3.2 hereof being satisfied.

CCCS 328 of 825
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Rejected Messages means the rated value of CLEC CATS
Messages and Non-CATS Messages that failed to pass the edits
within CLEC's system and were returned to PACIFIC or
NEVADA viathe daily feed within 10 days of originally being
received from PACIFIC or NEVADA.

Unbillable Messages means the rated value of CLEC CATS
Messages and Non-CATS Messages that were not billable to a
CLEC End-User because of missing information in the billing
record or other billing error, not theresult of an error by CLEC, that
arereturnedto PACIFIC or NEVADA viathedaily feed within 30
days of originally being received from PACIFIC or NEVADA.

Uncollectible Messages means the rated value of CLEC CATS
Messagesand Non-CATS Messagesbilled by CLEC to subscribers
that are unpaid, have been debited to final write-off by CLEC and
have been returned to PACIFIC or NEVADA viathe daily feed
within 20 days of final write-off.

CLECBiIlling Charge meansthe CLEC per messagebilling rate, as
set forth in Appendix Pricing under CLEC Billing Rate, times the
number of CLEC CATS and Non-CATS Messages forwarded by
PACIFIC or NEVADA to CLEC.

PACIFIC or NEVADA Settlement Chargemeansthe PACIFIC or
NEVADA per message settlement charge, set forth in Appendix
Pricing, times the number of CLEC CATS and Non-CATS
Messages forwarded by PACIFIC or NEVADA to CLEC. Only
CLEC CATSand Non-CATS Messagesfor which the Transporting
LEC isother than PACIFIC or NEVADA shall beincluded in the
calculation of the PACIFIC or NEVADA Settlement Charge.

Within 30 business days following the end of each calendar month, PACIFIC or
NEVADA shall provide CLEC with:

6.2.1 The Non-CMDS Outcollects Report that calculates the Amount Due
PACIFIC or NEVADA as set forth in Section 6.1 and

6.2.2 An Invoice setting forth the Amount Due PACIFIC or NEVADA.

The CLEC shall have 22 calendar days from receipt of the Invoice to pay the
Amount Due (“Invoice Due Date’). Any payment received by PACIFIC or
NEVADA éafter the Invoice Due Date shall be subject to a Late Payment Charge as
detailed in Section 8.1 of the General Terms and Conditions of the Agreement to
which this Appendix is attached.
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Disputes over any billed amount shall be handled as set forth in Section 10 of the
General Terms and Conditions of the Agreement to which this Appendix i s attached.

That portion of the Amount Due PACIFIC or NEVADA, calculated as set forth in
Section 6.1 attributable to LECs for which PACIFIC or NEVADA isthe CMDS
Host or LECs with whom PACIFIC or NEVADA has an Agreement covering the
Settlement of Non-CATS messages shall be settled between PACI FIC or NEVADA
and the LECs as set forth in the Appendix PACIFIC or NEVADA shall provide
CLEC with an updated list in writing of al LECs with which PACIFIC or
NEVADA has such Agreements.

To the extent, but only to the extent, necessary to accurately bill, record, report, and
Invoiceasrequired by this Appendix, the Parties grant each other alimited exception
totheprohibitions set forth in Section 20 of the General Terms and Conditions of the
Agreement to which this Appendix is attached.

The amount dueto SBC-AMERITECH/AT& T under this Appendix shall be the
total of al billable charges submitted to CUSTOMER under this Appendix, less:

~

7.2.2  Amounts declared Uncollectible as provided in subsection 7.5;
7.2.3 Adjustments as provided in subsection 7.4;

7.2.4 Taxes collected from CUSTOMER End-Users.

v

CLEC shall provide SBC-AMERITECH with a monthly statement of amounts
billed, amounts collected, amounts adjusted, uncollectible amounts and End-User
taxes by taxing authority and by Provider including the program number and the
amount of taxes appliedtothe services, asdescribed inthe Guidelines. The monthly
statement should bereceived by SBC-AM ERITECH on or beforethefifth Business
Day of every month. Payment of the amount owed to SBC-AMERITECH by
CLEC &s caculated in Section 7.2 hereof is due and shall be pad to SBC-
AMERITECH on or before thirty (30) calendar days from the date of the monthly
statement. Past due amounts shall accruelate charges at the rate set forthin Section
8.1 of the General Terms and Conditions of the Agreement to which thisAppendix is
attached.

Adjustments
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within sixty (60) caendar days from the date of the message; provided that
notice of the adjustment is received by SBC-AMERITECH/AT& T within
sixty (60) calendar days from the date of the message.

Uncollectibles

751

76.2

CLEC may recourseto SBC-AM ERITECH an actual uncollectibleamount
from an End-User’s account, provided that notice of the recourse of the
uncollectible anount is given by CLEC to SBC-AM ERITECH within one
hundred twenty (120) calendar days from the date of the message.

Taxes Imposed on Services Performed or Provided by . CUSTOMER.

CUSTOMER shall beresponsible for payment of all sales, use or other taxes

~UolUVIER SNA T DETESPONSIDIETOr PAYMENT Of all SAl €S, USE OF OtNer 1axes -

of asimilar nature, including interest and penaltieson all servicesperformed
or provided by CUSTOMER.

oYl rvvielese -

Taxeson Ancillary Message Services. CUSTOMER shall beresponsiblefor

applying taxes as determined by Provider for al Ancillary messages billed
hereunder as specified inthe Guidelines. Each Provider shall beresponsible
for determining what taxes apply to the serviceit provides and for notifying
SBC-AMERITECH or AT&T of those taxes. SBC-AMERITECH or

LUSTOMER shall beresponsibleror

- [ Deleted: SBC WISCONSIN

- [ Deleted: CLEC

Deleted: CLEC

Deleted: CLEC

Deleted: CLEC

Deleted: CLEC

) J A

information supplied by Provider and shall remit such taxes to SBC-

: [ Deleted: CLEC

[ Deleted: CLEC

AMERITECH or AT& T. CUSTOMER shdl identify the amount of taxes

and type of taxes, by Provider. SBC-AMERITECH or AT& T shall then
remit such coll ected taxes to the Provider. Provider shall remit any taxesit
owes to the taxing authority.

8. APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

8.1

Every interconnection, service and network element provided hereunder, shall be
subject to the applicablerates, termsand conditions containedinthisAgreement. The
parties recognize that provisions in the General Terms and Conditions apply to
services, interconnections and network elements provided under individua
appendices or attachments to this Agreement. The parties further agree that this
acknowledgment that the Genera Terms and Conditions apply to individual
appendices is not intended to and does not limit, condition or void a third party’s
rights under 47 U.S.C. Section 252(i) and is consistent with Applicable Law.
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11  ThisAppendix setsforth termsand conditions for microwaveinterconnection
provided by the applicable AT&T Inc. owned Incumbent Local Exchange - - { Deleted: SBC Communications
Carrier (| LEC) and CLEC. - [ Deleted: (SBC)
12 AT&T Inc. means the holding company which owns the following ILECs: - - { Deleted: SBC Communiations
BelSouth Telecommunications, Inc. d/b/aAT& T Alabama, AT& T Florida, ~ ~ { Deleted: (sBc)
AT&T Georgia, AT&T Kentucky, AT& T Louisiana, AT& T Mississippi,
AT&T North Caroling, AT& T South Carolinaand AT& T Tennesseg; lllinois
Bell Telephone Company, Indiana Bell Telephone Company Incorporated,
Michigan Bell Telephone Company, Nevada Bell Te ephone Company, The
Ohio Bel Tdephone Company, Pacific Bell Telephone Company, The
Southern New England Telephone Company, Southwestern Bell Telephone
Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.
13 As used herein, AT&T means the applicable above listed ILEC, doing - {peleted: ssc-1asTaTe
busnessjnHorida " { Deleted: s
"~ | Deleted: Arkansas, Cdifornia,
14  Thepricesatwhich AT& T agreesto provide CUSTOM ER with microwave hcﬂf?nﬂﬁdicuh; ,”“ﬂoi,sh'l“dgagr?“%
interconnection are contained in the Collocation Rates Exhibit and/or the " | ouizhorme Tecas and Wisconsn
applicable Commissioned ordered tariff where stated. { Deleted: sC-135TATE
\\:{ Deleted: CLEC
DESCRIPTION { Deleted: applicable Appendix Pricing
21  Wherespace permits, AT& T will permit the use of CUSTOMER-provided - { Deleted: sc-13STATE
and CUSTOMER-owned microwave entrance facility equipment as the ~~ { Deleted: cLec
means by which CUSTOMER network connects to a physical or virtual -  Deleted: cLEC
collocation arrangement provided by AT&T. Use of such microwave - { Deleted: CLEC
equipment is available for the purpose of interconnection to AT&T's - { Deleted: SECISSTATE
network or access to AT&T unbundled network elements as may be - { Deleted: m
described in this Appendix or tariff(s) pursuant to which the collocation ™. =
arrangement is provided. { Deleted: sc-1asTaTE
METHOD OF PROVISIONING /{Deleted: CLEC
/’/{ Deleted: CLEC
3.1  Wherespace exists and when technically feasible, the following method for - [ Deleted: cLEC
providing space for CUSTOMER-owned and CUSTOMER;provided J/{ Deleted: SBC-13STATE
microwave equipment will be made available to CUSTOMER, AT&T is ,*~ ( Deleted: cLEC
responsibl efor design and construction for infrastructureassociated withthe .~ { Deleted: SBCL3STATE
provision of space for CUSTOMER to place microwave equipment, ,© ,° ——
approved by AT& T, insidethe AT&T premisesat CUSTOMER s cost. -~ {{ Deleted SICSTATE
T eleted: the
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In each instance where microwave interconnection or access to UNEs is
requested, a separate Joint Implementation Agreement (JIA) specifying
requirements for each request will be devdoped and executed by

specific microwave interconnection request, as well as any specific \\ {De,eted.

1 -SBCI3STATE

- - [ Deleted:

SBC WISCONSIN

_ - [ Deleted:

CLEC

o [ Deleted:

SBC-13STATE

: SBC-13STATE

requirements needed by either Party asresult of CUSTOMER ' sdectionfora  ° { Deleted

certain type and/or manufacturer of microwave equipment and the method

sd ected asdiscussed bd ow. The JIA shall bemutually agreed upon by both
Parties.

will provide a copy of the license to AT&T and AT&T will post the

CUSTOMER:-provided copy in an appropriate location. The microwave -

entrancefacility and associated antenna(e) shall meet all of therequirements

of Bellcore Network Equipment Building System (NEBS) Level 1 Generic
Equipment  Reguirements  (TR-NWT-000063),  Electromagnetic,
Compatability and Electrical Safety Generic Criteria for Network
Telecommuni cation Equipment (TR-NWT-001089), FCC OET Bulletin 65

dated 08/97, OSHA, as well as al reasonable and necessary AT& T safety - { Deleted:

standards.

microwave tower or structure associated with the digible structure

where CUSTOMER' 5 physical or virtua collocation arrangement is

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, -

located. A monthly recurring charge will apply for use of this -

mounting space. Recurring charges will be determined on an
individual case basis.

removal of its equipment within 60 days of termination of
use of the microwave entrance facility. At CUSTOMER's

origina condition, limited to any damage or other condition
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41  CUSTOMER sresponsiblefor providing alist of all microwaveequipment - { Deleted: CLEC

tobeprovidedto AT& T for theinitial installation with theapplicationtouse - [ Deleted: SBC-13STATE

microwave as the transmission media to connect to a physical or virtual
collocation arrangement. Requests for subsequent microwave equipment

installation must be provided by CUSTOMER in the same manner as all - { Deleted: cLEC

42  AT&T,isnot responsible for | ost equipment unless caused by its negligence - { Deleted: S8C-13STATE
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5. PERMITSAND LICENSES

51

6.1

contractors, including but not limited to consequentid, specific, or general
damages, costs of defense, including attorneys’ fees, whether in-house or

7. APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

7.1

Every interconnection, service and network & ement provided hereunder,shdl
be subject to the applicable rates, terms and conditions contained in this
Agreement. The parties recogni ze that provisionsin the General Terms and
Conditions apply to services, interconnections and network dements
provided under individual appendices or attachmentstothis Agreement. The
parties further agree that this acknowledgment that the General Terms and
Conditions apply to individual appendicesis not intended to and does not
[imit, condition or void athird party’s rights under 47 U.S.C. Section 252(i)
and is consistent with Applicable Law.
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APPENDIX NIM
(NETWORK INTERCONNECTION METHODYS)

1. INTRODUCTION

11  This Appendix sets forth the terms and conditions that Network Interconnection
Methods (NIM) is provided by the applicable AT& T, Inc,owned Incumbent Local - { Deleted: saC Communicationsinc. |

Exchange Carrier (ILEC) and CUSTOMER. ThisAppendix describesthephysical | peleted: (ss0) )
architecture for Interconnection of the Parties’ facilities and equipment for the { Deleted: cLEC )
transmission and routing of Telephone Exchange Service traffic and Exchange
Access traffic between the respective Customers of the Parties pursuant to Section
251(c)(2) of the Act; provided, however, Interconnection may not be used solely for

the purpose of originating a Party’ s own interexchange traffic.

12 AT&T, Inc. means the holding company which owns the following ILECs: - - | Deleted: (sac) )
Bell South Telecommunications, Inc. d/b/aAT& T Alabama, AT& T Florida, AT&T
Georgia, AT&T Kentucky, AT& T Louisiana, AT& T Mississippi, AT&T North
Cardlina, AT&T South Carolina and/or AT& T Tennessee Illinois Bell Telephone
Company d/b/aAT&T lllinois, IndianaBel | Te ephone Company Incorporated d/b/a
AT&T Indiana, Michigan Bell Telephone Company d/b/aAT& T Michigan, Nevada
Bell Telephone Company d/b/aAT& T Nevada, The Ohio Bell Telephone Company
d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT& T California, The
Southern New England Telephone Company d/b/aAT& T Connecticut, Southwestern
Bell Telephone Company d/b/a AT& T Arkansas, AT& T Kansas, AT& T Missouri,
AT&T Oklahoma, and/or AT& T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T, - { Deleted: Ameritech )
Wisconsin.

13 SBC-13STATE - Asused herein, SBC-13 STATE means the abovelisted ILECs
doing business in Missouri, Kansas, Arkansas, Oklahoma, Texas, Cdifornia,
Connecticut, Nevada, Illinois, Indiana, Michigan, Ohio and Wisconsin.

14  SBC-SWBT - Asused herein, SBC-SWBT means the above listed ILEC doing
business in Missouri, Kansas, Arkansas, Oklahoma, and Texas.

15 PACIFIC - Asused herein, PACI FIC meansthe above listed ILEC doing business
in California.

16 NEVADA - Asused herein, NEVADA meanstheabovelisted ILEC doing business

in Nevada
17 SNET - As used herein, SNET means the above listed ILEC doing business in
Connecticut.
1.8 SBC-AMERITECH - As used herein, SBC-AMERITECH means the above listed- . . - { Deleted: 15. )
ILECS doing businessin Illinois, Indiana, Michigan, Ohio and Wisconsin. N { Formatted: Bullets and Numbering J
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AT&T Florida(AT& T)—Asused herein, AT& T Horida(AT& T) meansthe aboves
listed ILEC doing businessin Horida.

110 Network Interconnection Methods (NIMs) include, but are not limited to, Physical

Collocation Interconnection; Virtual Collocation Interconnection; Leased Facilities «

Interconnection; Fiber Meet | nterconnection; and other methods as mutually agreed
to by the Parties. One or more of these methods may be used to effect the
Interconnection in each local exchange area (in SBC-SWBT) and each LATA (in
SNET, PACIFIC, NEVADA,AT& T). Oneor more of these methods may be used

contained in Appendix UNE. For SNET Interconnection associated with
Unbundled Network Elementsisoffered from the Connecticut Access Tariff.

the transmission and routi ng of telephone exchange service and exchange access, at a

that servelocal only traffic (SBC-SWBT), Tandem switches that serve IntraLATA
and InterLATA traffic, and Tandem switches that serve a combination of local,
exchange area and/or LATA can vary markedly from another local exchange
area/lLATA. Using one or more of the NIMs herein, the Parties will agree to a
physica architecture plan for aspecific Interconnection area. Dueto differing state
regulatory calling scope requirements, SBC-SWBT requires|nterconnectioninesch

interconnected, the facilitiesthat will connect the two networks and which Party will
provide (befinancialy responsiblefor) the Interconnection facilities. At thetime of
implementation in a given local exchange area the plan will be documented and
signed by appropriate representatives of the Parties, indicating their mutua
agreement to the physical architecture plan.
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2.2  Points of Interconnection (POIs): A Point of Interconnection (POI) isapoint in the

23

24

25

2.6Jn each LATA the Parties agree to provide, at a minimum, sufficient facilities so that *//,
alocal Interconnection trunk group and Transit Traffic trunk group, can be established //
from the CUSTOMER switch toat least one (1), AT&T Access Tandem, in the
LATA, Tothe extent CUSTOMER desires to deliver L ocal Traffic, ISP-Bound

network where the Parties deliver Interconnection traffic to each other, and also
serves as a demarcation point between the facilities that each Party is responsible to
provide. In many cases, multiple POI(s) will be necessary to balance the facilities
investment and provide the best technical implementation of Interconnection
reguirements to each Tandem within and exchange areaand/or LATA.. Both parties
shall negotiate the architecturein each location that will seek to mutually minimize
and equalize investment.

The Parties agree to meet as often as necessary to negotiate the selection of new
POIs. Theoveral god of POI selectionwill beto achieve abalancein the provision
of facilities that is fair to both Parties. Criteriato be used in determining POIs for
each geography (LATA, tandem areg, etc.) include existing facility capacity, location
of existing POIs, traffic volumes, rdative costs, future capecity needs, etc.
Agreement to thelocation of POIsis based on the network architectureexisting at the
time the POI(s) ig/are negotiated. In the event either Party makes subsequent
changestoits network architecture, including but not limited to trunking changes or
adding new switches, then the Partieswill negotiate new POIs. The mutually agreed
to POIs will be documented and distributed to both Parties.

Each Party is responsible for the facilities to its side of the POI(s) and may utilize
any method of Interconnection describedinthis Appendix. Each Partyisresponsible
for the appropriate sizing, operation, and mai ntenance of thetransport facility to the
POI(s). At least one POl must be established within the geographic area (LATA)

/
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specified exchangerate center assigned to each AT& T tandem isdefined in
the LERG. CUSTOMER shall enter its NPA/NXX access and/or local
tandem homing arrangementsinto the LERG

2.6.2 Where CUSTOMER does not choose access tandem interconnection @ <~~~ { Formatted: Bullets and Numbering

J

every AT& T Access TandemwithinaLATA, CUSTOMER must utilize
AT&T s Multiple Tandem Access (MTA) interconnection. To utilize
MTA CUSTOMER must establish an interconnection trunk group(s) at a
minimum of one (1) AT& T Access Tandem within each LATA as

required. AT& T will route CUSTOMER's originated Local Traffic, __— { Formatted: Not Highlight
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ISP-Bound Traffic and IntraLATA Toll Traffic for LATA wide transport
and termination. CUSTOMER must also establish an interconnection
trunk group(s) at al AT& T Access Tandems where CUSTOMER NXXs
are homed as described in Section 2.6 above. If CUSTOMER does not
have NXXs homed at any particular AT& T Access Tandem within a
LATA and elects not to establish an interconnection trunk group(s) at such
AT&T Access Tandem, CUSTOMER can order MTA ineach AT& T
Access Tandem within the LATA where it does have an interconnection
trunk group(s) and AT& T will terminate CUSTOMER' s Local Traffic,
ISP-Bound Traffic and IntraLATA Toll Traffic to end users served
through those AT& T Access Tandems where CUSTOMER does not have
an interconnection trunk group(s). MTA shall be provisioned in

accordance with AT& T’ s Ordering Guiddlines.
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Technicd Interfaces

29.1 TheInterconnection facilities provided by each Party shall be formatted as
mutual |y agreed to by the Parties using the B8ZS with Extended Superframe
format framing where technically feasible or Alternative Mark Inversion
(AMI) line code with Superframe format framing.

2.9.2 Electrica handoffs at the POI(s) will be DS1 or DS3 asmutually agreedto by

trunking at their end at no cost.

3. METHODS OF INTERCONNECTION

31

32

33

34

Physical Collocation Interconnection

3.1.1 WhenCUSTOMER providestheir own facilities or usesthefacilities of a3™

v

Interconnect using the provisions of Physical Collocation as set forth in
Appendix Collocation or applicable state tariff.

Virtual Collocation Interconnection

transport terminating equipment at that location on CUSTOMER's behalf,

they may Interconnect using the provisions of Virtua Collocation asset forth .
in Appendix Collocation or applicable tariff. Virtua Collocation allows
CUSTOMER to choose the equipment vendor and does not require that

- - - - - - ---- - - - - - - - - - - AT 7 7" _

CUSTOMER be Physically Collocated. R

Leased Facility Interconnection (“ LFI")

3.3.1 Wherefacilitiesexist, either Party may lease facilities from the other Party as
defined in Section 6 of this Appendix.

Fiber Mest Interconnection

v

any mutually agreeabl e, economically and techni cally feasi bl epoint between

34.1 Fiber Meet Interconnection between AT& T and CUSTOMER can occur at -

CUSTOMER's premises and a AT& T Tandem or End Office within each _ -

- - e T T
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local exchange (SBC-SWBT) or LATA (AT&T, SNET, PACIFIC, and
NEVADA).

Where the Parties interconnect their networks pursuant to a Fiber Meet, the
Parties shall jointly engineer and operate this Interconnection as a single

“_ =

Neither Party will be allowed to access the Data Communications Channel
(“DCC") of the other Party’ s Fiber Optic Terminal (FOT). The Fiber Megt
will be designed so that each Party may, as far as is technically feasible,
independently select the transmission, multiplexing, and fiber terminating
equipment to be used on its side of the POI(s). The Parties will work
cooperatively to achieve equipment and vendor compatibility of the FOT
equipment. Requirements for such Interconnection specifications will be
defined in joint engineering planning sessions between the Parties. The
Parties may sharetheinvestment of the fiber as mutually agreed. The Parties
will usegood faith effortsto devel op and agree on these facility arrangements
within ninety (90) days of the determination by the Parties that such
specifications shall be implemented, and in any case, prior to the
establishment of any Fiber Meet arrangements between them.

Therearefour basic Fiber Meet design options. The option sel ected must be
mutually agreeable to both Parties. Additional arrangements may be
mutual |y devel oped and agreed to by the Parties pursuant to the requirements
of this section.

fiber cable (four fibers) are connected at an economicaly and

technically feasible point between the CUSTOMER and AT& T
locations. This Interconnection point would be at a mutually

agreeable |ocation agpproximately midway between the two. The

Parties fiber cables would be terminated and then cross connected

on a fiber termination panel as discussed below under the Fiber

Termination Point options section. Each Party would supply afiber

optic terminal at their respective end. The POl would be at the

fiber termination panel at the mid-point meet.

3.4.4.2 Design Two: CUSTOMER will provide fiber cable to the last

entrance (or AT& T designated) manholeat the AT& T Tandemor -

CUSTOMER shdl deliver and maintain such strandswholly at its

y-- - - - - - - - " -~ - - - - - - T T

CCCS 345 of 825

_ - [ Deleted: SBC-AMERITECH

_ - [ Deleted: point-to-point linear chain

)

"~ { Deleted: Only Interconnection trunks
shall be provisioned over thisfacility.

|

Deleted:

CLEC

: SBC-13STATE

CLEC

. {
i

- [ Deleted:
) { Deleted:

SBC-13STATE

o

{ Deleted:

CLEC

//{ Deleted:

SBC-13STATE

////{ Deleted:

SBC-13STATE

i ’ . { Deleted:

SBC-13STATE

/ / { Deleted:

CLEC

. B { Deleted:

CLEC

s

o { Deleted:

SBC-13STATE

: SBC-13STATE

1 SBC-13STATE

: SBC-13STATE

[ Deleted:

CLEC

1 SBC-13STATE

o U 0 U U 0 U




EXHIBIT 1

345

346

347

348

APPENDIX NIM-BéellSouth Telecommunications, Inc. d/b/a AT&T Florida

PAGE 9 OF 12
BellSouth Telecommunications, Inc. d/b/aAT&T Florida/CUSTOMER

3443

maintain such strands wholly at its own expense up to the POI.
CUSTOMER shall takethefiber from the manhole and terminate it
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fibersbetweentheir locations. Thisdesign may only be considered
where existing fibers are available and there is amutual benefit to

associated with the “protection” side of the system. The Parties

will work cooperatively to terminate each other’s fiber in order to

configuration. Both Parties will work cooperatively to determine
the appropriate technical handoff for purposes of demarcation and

gl el

\\? N : \[ Deleted

:CLEC

\ N
\\\\\\[ Deleted

:CLEC

AN \{ Deleted

:CLEC

{ Deleted

N

:CLEC

\\\\ ‘[ Deleted

:CLEC

X { Deleted

: SBC-13STATE

T { Deleted

: SBC-13STATE

- { Deleted

:CLEC

o U U U U U 0 U 0 U U ) WU U

: { Deleted

: point-to-point linear chain

J

: [ Deleted

1 SBC-13STATE

location.

CUSTOMER location includes FOTs, multiplexing and fiber required to

A4

and maintain the agreed-upon FOT equipment in each of their locations
wherethe Parties established aFiber Meet in capacity sufficient to provision
and maintain all trunk groups prescribed by Appendix ITR for the purposes
of Interconnection.

Each Party shall provideits own, unique source for the synchronized timing
of its FOT equipment. Each timing source must be Stratum-1 traceable and
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cannot be provided over DSO/DSL facilities, via Line Timing; or via a
Derived DS1 off of FOT equipment. Both Partiesagreeto establish separate
and distinct timing sources which are not derived from the other, and meet
the criteriaidentified above.
349 CUSTOMERandAT&T will mutualy agree on the capacity of the FOT(S) - - { Deleted: cLEC
to be utilized based on equivalent DS1s or DS3s. Each Party will dlsoagree | Deleted: ssc-13sTATE
upon the optical frequency and wavelength necessary to implement the
Interconnection. The Parties will develop and agree upon methods for the
capacity planning and management for these facilities, termsand conditions
for over provisioning fecilities, and the necessary processes to implement
facilities asindicated below. These methods will meet quality standards as
mutually agreed to by CUSTOMER and AT&T. _ - { Deleted: cLEC
"~ { Deleted: sBC-13STATE
35  Other Interconnection Methods
3.5.1 Other Interconnection methodsthat aretechnically feasible may be mutualy
agreed to by the Parties.
RESPONSIBILITIESOF THE PARTIES
41  If CUSTOMER determines to offer local Interconnection within an AT& T area, - { Deleted: cLEC
CUSTOMER shall provide written notice to AT&T of the need to establish ~~ {Deleted: ssc-1astare
Interconnection in each local exchange area (SBC-SWBT) or LATA (PACIFIC, " { Deleted: cLEC
NEVADA, SNET, and AT&T). Sch request shall include (i) CUSTOMER'S ( peiered; ssctastate
Switch address, type of Switch and CLLI code; (ii) CUSTOMER's requested " - { Deleted: S5 AMERITECH
Interconnection activation date; and (iii) anon-binding forecast of CUSTOMER's o { Deleted: e
trunking and facilities requirements. NN .
AN \{ Deleted: CLEC
42 Upon receipt of CUSTOMER's notice to interconnect, the Parties shall schedulea  (Deleted: cLec
meeting to negotiate and mutually agree on the network architecture (including — ~ { Deleted: cLEC
trunking) to be documented as discussed in Section 2.1. The Interconnection
activation date for an Interconnect shall be established based on then-existing force
and load, the scope and complexity of the requested Interconnection and other
relevant factors.
43  If CUSTOMER deploys additional switchesina L ATA after the Effective Date or - { Deleted: cLeC
otherwisewishes to establish Interconnection with additional AT& T Central Offices, - | peleted: sac-13sTATE
CUSTOMER shall provide written notice to AT&T, to establish SUCh  {Deleted: cLec
Interconnection. The terms and conditions of this Agreement shall apply to such - { Deleted: sac13sTATE
Interconnection. If AT& T deploys additiona Tandemsand/or End Officeswitches e a oc rsorare
inalocal exchange/LATA &fter the effective date or otherwise wishes to establish
Interconnection with additiond CUSTOMER Central Offices in such loca - { Deleted: cLEC
exchange/LATA, AT& T shall be entitled, upon written notice to, CUSTOMER, t0 - { Deleted: s3c-13STATE
establish such Interconnection and the terms and conditions of this Agreement shall  Deleted: cLEC

apply to such Interconnection.

CCCS 347 of 825

o U U U U

o J WU JU




APPENDIX NIM-BéellSouth Telecommunications, Inc. d/b/a AT&T Florida

PAGE 11 OF 12

EXHIBIT 1 BellSouth Telecommunications, | nc. d/b/a AT&T Florida/CUSTOMER

44

45

46
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CUSTOMER and AT& T shall work cooperatively toinstall and maintain areliable

AA

maintenance contact numbers, network information, information required to comply
with law enforcement and other security agencies of the Government and such other
information as the Parties shall mutually agree) to achieve this desired reliability.

CUSTOMER and AT& T will review engineering requirements on a semi-annual

v Y e T T Y

basis and establish non-binding forecasts for facilities utilization provided under this 7

Appendix.

46.1 Provide trained personnel with adeguate and compatible test equipment to
work with each other's technicians.

46.2 Notify each other when there is any change affecting the service requested,
including the due date.

46.3 Recognizethat afacility handoff point must be agreed to that establishesthe
demarcati on for maintenance and provisioning responsibilities for each party
on their side of the POI.

JOINT FACILITY GROWTH PLANNING

51

52

53

Theinitial fiber optic system deployed for each Interconnection shall be agreedto by
theParties. Thefollowing liststhecriteriaand processes needed to satisfy additiona
capacity requirements beyond the initial system.

Criteria:

5.2.1 Investment isto beminimized.

5.2.2 Fecilities will be planned for in accordance with the non-binding trunk
forecasts exchanged between the Parties as described in Appendix ITR and
are to be deployed in accordance with the Processes described bel ow.

Processes:

5.3.1 Inaddition to the semi-annual non-binding forecast process, discussions to
provide relief to existing facilities can be initiated by either party. Actual
system augmentations will be initiated upon mutual agreement.

5.3.2 Both Partieswill perform ajoint validation to ensure current Interconnection
facilities and associated trunks have not been over-provisioned. If any

facilities and/or associated trunks are over-provisioned, they will be turned
down where appropriate based on mutual consent of the Parties. Trunk

CCCS 348 of 825
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design blocking criteria described in Appendix ITR will be used in
determining trunk group sizing requirements and forecasts.

5.3.3 If based on the forecasted equivalent DS-1 growth where the existing fiber
optic system is not projected to exhaust within one year, the Parties will
suspend further relief planning on this Interconnection until a date one year
prior to the projected exhaust date. If growth patterns change during the
suspension period, either Party may re-initiate the joint planning process.

5.3.4 If the placement of a minimum size system will not provide adequate
augmentation capacity for the joint forecast over a two-year period and the
forecast appears reasonable, the next larger system or an appropriatel y sized
system will be deployed. If the forecast does not justify a moveto the next
larger system, another appropriately sized system could be placed. This
criteria assumes both Parties have adequate fibers for either scenario. If
adequate fibers do not exist, both Parties would negotiate placement of
additional fibers.

5.3.5 Both Parties will negotiate a project service date and corresponding work
scheduleto construct relief facilities prior to facilities exhaust.

5.3.6 The joint planning process/negotiations should be completed within two
months of theinitiation of such discussion.

LEASING OF FACILITIES

6.1

6.2

6.3

6.4

6.5

_ - [ Deleted: SBC13STATE

_ - [ Deleted: SBC WISCONSIN

- [ Deleted: CLEC

subject to the factor process as described in Appendix: Reciprocal Compensation.

The Parties|easing of facilities from each other for purposes of this Appendix will be
subject to mutual agreement of the Parties.

Leasing of facilities from either party for the above purposes and any future
augmentations are subject to facility availability at the time of the written request.

The requesting Party will provide awritten leased facility request that will specify
the A- and Z-ends (CL LI codes, where known), equipment and multi plexing required
and provide quantities requested. Requests for leasing of facilities for the purposes
of Interconnection and any future augmentati ons are subject tofacility availability at
thetime of therequest. Applicablerates, termsand conditionswill be determined at
thetime of the request.

Any request by either Party for leased fecilities where faciliti es, equipment, or riser
cable do not exist will be considered and the requested Party may agree to provide
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under a Bona Fide Reguest (BFR) Process as defined below, unless otherwise
provided out of atariff, at the providing Party’s sole discretion:

6.5.1

6.5.2

6.5.3

6.5.4

6.5.5

A BFRwill be submitted by the requesting Party in writing and will includea
description of the facilities needed including the quantity, size (DS1 or DS3),
A- and Z-end of the facilities, equi pment and multi plexing requirements, and
date needed.

The requesting Party may cance a BFR at any time, but will pay the
requested Party any reasonable and demonstrable costs of processing and/or
implementing the BFR up to the date of cancellation.

Within ten (10) business days of its receipt, the requested Party will
acknowledge receipt of the BFR as well as inform requesting party if the
BFRisnot the correct processfor the Request, and in such acknowledgement
advise requesting Party of any further information needed to process the
Request.

Except under extraordinary circumstances, within thirty (30) business days of
itsreceipt of aBFR, therequested Party will provideto the requesting Party a
written response to the request. The response will confirm whether the
leased facilitieswill be offered or not. 1f the leased facilitieswill be offered,
therequested Party will providethe requesting Party aBFR quotewhich will
include the applicabl e recurring rates and installation intervals.

Within 65 calendar days of itsrecel pt of the BFR quote, the requesting Party
must confirm its order. If not confirmed within 65 calendar days, the
requested Party reserves the right to modify or withdraw its BFR quote.

7. APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

7.1

Every interconnection, service and network element provided hereunder, shall be
subject tothe applicablerates, termsand conditions containedinthis Agreement. The
parties recognize that provisions in the General Terms and Conditions apply to
services, interconnections and network elements provided under individua
appendices or attachments to this Agreement. The parties further agree that this
acknowledgment that the General Terms and Conditions apply to individual
appendices is not intended to and does not limit, condition or void a third party’s
rights under 47 U.S.C. Section 252(i) and is consistent with Applicable Law.
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APPENDIX NP
(NUMBER PORTABILITY)

1. INTRODUCTION

11

12

13

14

15

16

17

18

19

This Appendix sets forth terms and conditions for Number Portability provided by
the applicable AT& T, Inc. owned Incumbent Local Exchange Carrier (ILEC) and
CUSTOMER.

AT&T Inc. means the holding company which directly or indirectly owns the
following ILECs: Bell South Telecommunications, Inc. d/b/aAT& T Alabama, AT& T
Florida, AT& T Georgia, AT& T Kentucky, AT&T Louisiana, AT& T Mississippi,
AT&T North Carolina, AT& T South Carolinaand/or AT& T Tennesseg, lllincisBéll
Telephone Company d/b/a AT&T lllinois, Indiana Bel Telephone Company
Incorporated d/b/aAT& T Indiana, Michigan Bell Telephone Company d/b/aAT& T
Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell
Telephone Company d/b/a AT& T Ohio, Pacific Bell Telephone Company d/b/a
AT&T Cadifornia, The Southern New England Telephone Company d/b/a AT& T
Connecticut, and/or Southwestern Bell Telephone Company d/b/aAT& T Arkansas,
AT&T Kansas, AT&T Missouri, AT&T Oklahoma and AT&T Texas and/or
Wisconsin Bell, Inc. d/b/aAT& T Wisconsin.

As used herein, SBC-13STATE means an ILEC doing business in Arkansas,
Cdlifornia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada,
Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-12STATE means an ILEC doing business in Arkansas,
Cdlifornia, lllinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma,
Texas, and Wisconsin.

Asused herein, SBC-10STATE meansan | LEC doing businessin Arkansas, lllinois,
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-8STATE means an ILEC doing business in Arkansas,
Cadlifornia, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas.

As used herein, SBC-7STATE means an ILEC doing business in Arkansas,
Cdlifornia, Kansas, Missouri, Nevada, Oklahoma, and Texas.

As used herein, SBC-SWBT means an ILEC doing business in Arkansas, Kansas,
Missouri, Oklahoma, and Texas.

As used herein, SBC-AMERITECH means an ILEC doing business in lllinais,
Indiana, Michigan, Ohio, and Wisconsin.

CCCS 356 of 825

Deleted: SBC WISCONSIN

Deleted: SBC Communicaionsinc.
(SBC)

Deleted: CLEC

Deleted: SBC Communicaionsinc.
(SBC) means the holding company which
ownsthefollowing ILECs: lllinoisBél
Telephone Company, Indiana Bell
Telephone Company Incorporated,
Michigan Bell Telephone Company,
NevadaBell Telephone Company, The
Ohio Bell Td ephone Company, Pacific
Bell Telephone Company, The Southern
New England Telephone Company,
Southwestern Bell Telephone Company
and/or Wisconsin Béll, Inc. d/b/a
Ameritech Wisconsin.{



APPENDIX NUMBER PORTABILITY (NP)-EXHIBIT 1
PAGE 4 OF 20

EXHIBIT 13eIISouth Telecommunications, Inc. d/b/a AT& T FLORIDA/CUSTOMER

1.10

111

112

1.13

114
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As used herein, PACIFIC means an ILEC doing businessin California.
As used herein, NEVADA means an | LEC doing businessin Nevada
As used herein, SNET means an ILEC doing business in Connecticut.

The prices at which AT& T/SBC-13STATE agrees to provide CUSTOMER with
Numbering Portability are contained in the applicable FCC tariff.

As used herein, AT&T Horida (AT&T) means the applicable above listed ILEC
doing businessin Florida.

INTERIM NUMBER PORTABILITY (INP) [SBC-SWBT ONLY]

21

22

23

Duetoal AT& T,NEVADA, PACIFIC, SBC-AM ERITECH and SNET switches
being LNP capable, this Section does not apply.

Genera Terms and Conditions

221 SBC-SWBT and CLEC will provide Interim Number Portability (INP) in
accordance with requirements of the Act. INPwill be provided by each Party
to the other upon request. INPwill be provided with mini mum i mpairment of
functionality, quality, reliability and convenienceto subscribers of CLEC or
SBC-SWBT. Asdescribed herein, INPisaservicearrangement whereby an
End User, who switches subscription of exchange service from one provider
to another is permitted to retain, for its use, the existing assigned number
provided that the End User remains in the same serving wire center.

Service Provided

23.1 SBC-SWBT shall provide INPto CLEC only, as described herein.

2.3.2 SBC-SWBT shall provide NP services and facilities only wheretechnically
feasible, subject to the availability of facilities, and only from properly
equipped central offices. SBC-SWBT does not offer INP services and
facilities for NXX codes 555, 976, 950.

2.3.3 SBC-SWBT shall not provide INP servicesfor End User accountswherethe
End User's payments are thirty (30) days or more in arrears, or where
contract termination liabilities woul d be assessed by SBC-SWBT totheEnd
User, unless full payment is made, or an agreement is reached where CLEC
agrees to make full payment on the End User's behalf, including any
termination amounts due.
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25

234
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When the exchange service offerings associated with INP service are
provisioned using remote switching arrangements, SBC-SWBT shall make
INP service available only from, or to host central offices.

Obligations of SBC-SWBT

241

SBC-SWBT's sole responsibility is to comply with the service requests it
receives from CLEC and to provide INPin accordance with this Appendix.

Obligations of CUSTOMERS

251

252

253

254

255

CLEC shall coordinate the provision of service with SBC-SWBT to assure
that CLEC’ s switch is capable of accepting INP ported traffic.

CLEC is solely responsible to provide equipment and facilities that are
compatiblewith SBC-SWBT '’ sservice parameters, interfaces, equipment and
facilities. CLEC shall provide sufficient terminating facilitiesand servicesat
the terminating end of an INP call to adequately handle al traffic to that
location and shall ensure that its facilities, equipment and services do not
interferewith or impair any facility, equipment or service of SBC-SWBT or
any of its End Users. In the event that SBC-SWBT determines in its sole
judgment that CLEC will likely impair or isimpairing, or interfering with
any equipment, facility or service of SBC-SWBT or any of its End Users,
SBC-SWBT may either refuse to provide INP service or terminate it in
accordance with other provisions of this Agreement or SBC-SWBT ' stariffs,
where applicable.

CLEC shall provide an appropriate intercept announcement service for any
telephone numbers subscribed to INP service for which CLEC is not
presently providing exchange service or terminating to an End User.

Where CLEC chooses to disconnect or terminate any INP service, CLEC
shall designate which standard SBC-SWBT intercept announcement SBC-
SWBT shall provide for disconnected number.

When aported telephone number becomes vacant, e.g., thetel ephone number
isnolonger in service by theoriginal End User and aperiod for intercept and
referral equivalent to that which is provided by SBC-SWBT toits own End
User subscribers has elgpsed, the ported tel ephone number will be released
back to SBC-SWBT.

2551 Formerly ported telephone numberswhich revert to SBC-SWBT as
described above shall be reassigned or provided with a standard
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27
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SBC-SWBT intercept announcement in accordance with SBC-
SWBT's standard operating procedures then in effect.

25.6 CLECshal designateto SBC-SWBT at thetimeof itsinitial service request
for INP service one of the foll owing options for handling and processing of
Calling Card, Collect, Third Party, and other operator handled non-sent paid
cals from or to CLEC assigned telephone numbers:

2561

2562

CLEC may elect to block the completion of third number and
calling card call sthrough the use of LIDB to select ported numbers.

For non-sent paid calls billed to INP assigned numbers, a separate
sub-clearinghouse billing arrangement must be established which
will provide for the transmission of the EMR 01-01-01 billing
records, and settlement of toll revenues.

Limitations Of Service

26.1 SBC-SWBT isnotresponsiblefor adverse effects on any service, facility or
equipment from the use of INP service.

2.6.2 End-to-end transmission characteristics cannot be specified by SBC-SWBT
for calls over INP facilities because end-to-end transmission characteristics
may vary depending on the distance and routing necessary to completecalls
over INP fecilities and the fact that another carrier is involved in the
provisioning of service.

Service Descriptions

2.7.1 |INP-Remote

2711

2712

27.13

INP-Remote is a service whereby a call dided to an INP-Remote
equipped telephone number, assigned to SBC-SWBT, is
automatically forwarded to CLEC-assigned, 7 or 10 digit telephone
number. The forwarded-to-number must be specified by CLEC at
the same wire center wherein the ported number resides.

INP-Remote provides an initial call path and two (2) additiona
paths for the forwarding of no more than three (3) simultaneous
cals to CLEC's specified forwarded-to number. Additiona call
paths are available on a per path basis.

The CLEC-assigned forwarded-to number shall be treated as two

(2) separate cdls with respect to interconnection compensation,
End User toll billing and intercompany settlement and access
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billing, i.e,, an incoming call to the SBC-SWBT ported number
shall be handled like any other SBC-SWBT call being terminated
to that end office and the ported call to CLEC assigned telephone
number in CLEC switch shall behandled asany local callsbetween
SBC-SWBT and CLEC.

Where fecilities exist, SBC-SWBT will provide identification of
the originating telephone number, via SS7 signaing, to
CUSTOMER,

2.7.2 |INP-Direct

2721

2722

2723

2724

INP-Direct isaservicewhich provides for thedelivery of thecaled
(dialed) number to CUSTOMER's switching (central office or
premises) equipment for identification and subseguent routing and
call completion.

INP-Direct is available either on aper voice grade channel basis or
aper DS1 (24 equivaent voice grade channels) basis.

27221 Wherethelocaion of CLEC's switching equipment
to which SBC-SWBT is providing voice grade or
DS1 INP-Direct service reside outside the exchange
or central office serving area from which the INP-
Direct service is purchased, CLEC shal pay
applicable interoffice mileage charges as specified in
the applicable state Special Access Tariff.

INP-Direct service must be established with a minimum
configuration of two (2) voice grade channels and one (1)
unassigned tel ephone number per SBC-SWBT switch. Transport
facilitiesarranged for INP-Direct may not be mixed with any other
type of trunk group. Outgoing calls may not be placed over
facilities arranged for INP-Direct service.

SS7 Signaling is not available on the INP-Direct facilities.

2.8 Intercompany Terminating Compensation

2.8.1 With regard intercompany terminating compensation and switched access
revenues associ ated with interim number portability, the Porting Party shall
pay the Ported-to-Party $1.75 per month for each businesslineand $1.25 per
month for each residence line associated with the INP arrangement.

CCCS 360 of 825

Deleted: SBC WISCONSIN

Deleted: CLEC.

Deleted: CLEC's



APPENDIX NUMBER PORTABILITY (NP)-EXHIBIT 1
PAGE 8 OF 20

EXHIBIT 13eIISouth Telecommunications, Inc. d/b/a AT& T FLORIDA/CUSTOMER

29

Pricing

291

29.2
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Determination of the number of linesto which the above payment shall apply
will be made at the timethe INP arrangement is established. Such payment
shall continue until the INP arrangement is disconnected or PNP is made
available for the INP number, whichever occurs first. Such amount is in
consideration of the Switched Access compensation and intercompany
terminating reciprocal compensation that would have been received by each
Party if PNP had been in effect.

The Parties will comply with all effective FCC, Commission and/or court
orders governing INP cost recovery and compensation. The Parties
acknowledge that the Telephone Number Portability Order is subject to
pending Petitions for Reconsideration and may be appealed. As such, the
Number Portability Order may be reconsidered, revised and remanded, or
vacated, subject to further proceedingsbeforethe FCC. Assuch, until afina
decisionisrendered on INP cost recovery, the Partiesagreeto track the costs
associated with the implementation and provision of INP and to “true-up”
INP-related accruds to reflect the final terms of any such order.

Neither Party waivesitsrightsto advocateits views on INP cost recovery, or
to present before any appropriate regulatory agency or court its views.

3. PERMANENT NUMBER PORTABILITY (PNP)

31

32

Genera Terms and Conditions

311

312

The Parties agree that the industry has established loca routing number
(LRN) technology as the method by which permanent number portability
(PNP) will be provided in response to FCC Ordersin FCC 95-116 (i.e., First
Report and Order and subsequent Orders issued to the date this agreement
wassigned). Assuch, theparties agreeto provide PNPviaLRN to each other
asrequired by such FCC Orders or Industry agreed upon practices.

Other than as specificaly set out el sewhere in this agreement, SNET does
not offer PNP under thisagreement. Rather, PNPisavailableasdescribedin
Section 14 of the Connecticut Tariff FCC No. 39.

Service Provided

321

AT& T provides CUSTOMERs the use of the AT& T PNP database viathe
Service Provider Number Portability (SPNP) Database Query. The
CUSTOMER'’s STP, tandem, and/or end office’'s LRN software will
determine the need for, and triggers, thequery. AT& T’ s PNP database will
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322

323

324
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determineif anumber has, or has not, been ported and will provide LRN if a
number is ported.

AT& T will provide CUSTOMER theuse of the AT& T PNP database, PNP
software, and SS7 network viathe SPNP Query.

The Parties shall:

3.2.31 disclose, uponreguest, any technical limitationsthat would prevent
LNP implementation in a particular switching office; and

3.2.3.2 provide PNP servicesand facilities only wheretechnically feasible,
subject to the availability of facilities, and only from properly
equipped central office.

The Parties do not offer PNP servicesand facilities for NXX codes 555, 976,
950.

Obligationsof AT& T and SBC-12STATE

331

332

333

334

AT& T/PACIFIC/NEVADA/SBC-AMERITECH hasdeployed LRNinall
of their switches.

SBC-SWBT hasdeployed LRN in the following MSAs per the timelines set
forth by the FCC:

MSA DEPLOYMENT WAS COMPLETED BY
Houston May 26, 1998

Ddllas, St. Louis June 26, 1998

Ft. Worth, Kansas City July 27, 1998

Oklahoma City, Austin, September 30, 1998

San Antonio, West Memphis,

Tulsa, El Paso, Wichita, December 31, 1998

Little Rock

After December 31, 1998, SBC-SWBT will deploy LRN in other
MSAg/areaswithin six (6) months after receipt of BonaFide Request (BFR)
from the CLEC (see EXHIBIT 1).

AT&T and SBC-12STATE may cancel any line-based calling cards
associated with tel ephone numbers ported from their switch.
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35
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Obligations of CUSTOMER

341

34.2

343

344

345

346

347

348

When purchasing the SPNP Database Query, CUSTOMER will access
AT&T and SBC-12STATE s facilities via an SS7 link: AT& T/SBC-
AMERITECH - Section8 of FCC No. 2 Access Service TariffINEVADA —
Section 6 of FCC No. 1 Access Servicestariff/PACI FI C — Section 6 of FCC
No. 128 Access Servicetariff/ SBC-SWBT- Section 23 and 32 of FCC No.
73 Access Service Tariff) tothe AT& T/SBC-12STATE STP.

When purchasing the SPNP Query - Prearranged, CLEC will advise
PACIFIC/NEVADA/SBC-SWBT of the entry point(s) of queries to the
PACIFIC/NEVADA/SBC-SWBT network and provide aquery forecast for
each entry point.

The CUSTOMER is responsible for advising the Number Portability
Administration Center (NPAC) of telephone numbersthat it imports and the
associated data as identified in industry forums as being required for PNP.

After theinitial deployment of PNPinamandated MSA, CLEC shall submit
aBFR (see EXHIBIT 1) to request that a SBC-SWBT switch in that MSA
become LRN capable. The requested switch will be made LRN capable
within the time frame stipulated by the FCC.

When CUSTOMER requeststhat an NXX inan LRN capable AT& T/SBC-
12STATE switch become portable, CUSTOMER shall follow the industry
standard LERG procedure.

CUSTOMER shall be certified by the Regional NPAC prior to scheduling
Intercompany testing of PNP.

CUSTOMER shall adhere to AT& T/SBC-12STATE's Loca Service
Request (LSR) format and PNP due date intervals.

CUSTOMER shd | adhereto AT & T’ sreserved number termsand conditions
pursuant to Appendix Numbering.

Obligations of Both Parties

351

When aported telephone number becomes vacant, e.g., thetel ephone number
isnolonger in service by theoriginal End User, the ported tel ephone number
will bereleased back to the carrier owning the switch in which the telephone
number’s NXX is native.
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352

353

354

355

35.6

357
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Each party has the right to block default routed call entering a network in
order to protect the public switched network from overload, congestion, or
failure propagation.

Industry guidelines shal be followed regarding all aspects of porting
numbers from one network to another.

Intracompany testing shall be performed prior to the scheduling of
intercompany testing.

Each Party will designate a single point of contact (SPOC) to schedule and
perform required testing. These tests will be performed during a mutually
agreed time frame and must meet the criteria set forth by the InterIndustry
LNP Regiona Team for porting.

Each Party shall abide by NANC and the Interindustry LNP Regionad Team
provisioning and implementation process.

Each Party shal become responsible for the End User's other
telecommunications related items, e.g. E911, Directory Listings, Operator
Services, Line Information Database (LIDB), when they port the End User’s
telephone number to their switch.

Limitations of Service

361

362

36.3

Telephone numbers can be ported only within PACIFIC/NEVADA/SBC-
SWBT toll rate centers/ SBC-AMERITECH/AT&T rate centers or rate
districts, which ever is a smaller geographic area, as approved by State
Commissions.

Telephonenumbersinthefollowing AT& T/SBC-12STATE NXXsshal not
be ported: (i) wireless NXXs until the FCC mandates that those NXXs be
portable; and (i) AT& T/SBC-12STATE Official Communi cations Services
(OCS) NXXs.

Telephone numbers with NXXs dedicated to choke/High Volume Call-In

(HVCI) networks are not portablevia LRN. Choke numberswill be ported
as described in Section 5 of this Appendix.
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38
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Service Descriptions

371

372

373

374

375

376

3.7.7

3.78

Pricing

381

The switch’s LRN software determines if the called party is in a portable
NXX. If thecalled party isin aportable NXX, aquery islaunched tothe PNP
database to determine whether or not the called number is ported.

When the called number with a portable NXX isported, an LRN is returned
to the switch that launched the query. Per industry standards, the LRN
appearsinthe CdPN (Called Party Number) field of the SS7 message and the
caled number then appearsin the GAP (Generic Address Parameter) field.

When the called number with a portable NXX is not ported, the call is
completed as in the pre-PNP environment.

The FCI (Forward Call Identifier) field' sentryischanged from0to 1 by the
switch triggering the query when aquery is made, regardless of whether the
called number is ported or not.

The N-1 carrier (N carrier isthe responsible Party for terminating call to the
End User) hastheresponsibility to determineif aquery isrequired, to launch
the query, and to route the call to the switch or network in which the
telephone number resides.

If CUSTOMER chooses not to fulfill its N-1 carrier responsibility,
AT& T/SBC-12STATE will perform queries on calls to tel ephone numbers
with portable NXXs received from the N-1 carrier and route the call to the
switch or network in which the telephone number resides.

The CUSTOMER shal be responsible for payment of charges to
AT& T/SBC-12STATE for any queries made on the N-1 carrier’s behalf
when one or more telephone numbers have been ported in the called
telephone number’ sNXX.

The CUSTOMER shall populate the Jurisdictional Identification Parameter
(JIP) field with thefirst six (6) digits (NPA NXX formeat) of the appropriate
LRN of the originating switch.

The price of PNP queries shall be the same as thosein

AT& T/SBC-AMERITECH - Section 6 of the FCC No. 2 Access Services
Tariff

NEVADA BELL - Section 19 of the FCC No. 1 Access Services Tariff
PACIFIC BELL — Section 13 of the FCC No. 128 Access Services Tariff
SBC-SWBT — Section 34 of the FCC No. 73 Access Services Tariff
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3.8.2 CUSTOMER agrees not to charge AT& T/SBC-12STATE, nor any SBC
Affiliate, SBC Subsidiary, or AT& T/SBC-12STATE End User for the
ordering, provisioning, or conversion of ported telephone numbers as a
means for the CUSTOMER to recover the costs associated with LNP.

INP TO PNP TRANSITION

41

42

43

44

45

AT& T /PACIFIC/NEVADA/SBC-AMERITECH hasdeployed LRN indl of their
switches.

SBC-SWBT has deployed LRN in the switches requested as result of the State
Commission’s poll of CLECs to name the switches in which they wanted LRN
deployed.

CUSTOMERSs shall issue LSRsto changetheir existing INP accountsto PNPwithin
aninety (90) day window, or as otherwise negotiated, which startsimmediatel y after
the FCC mandated PNP Phase completes for that MSA or when a switch in anon-
mandated area becomes LNP capable.

New requestsfor INPwill not be providedinan AT& T/SBC-12STATE switchonce
LRN has been deployed in that switch.

The Perties shall coordinate each MSA’s transition from INP to PNP. When a
service provider’s INP lines exceed eight (8) in an NXX and/or fifty (50) linesin a
MSA, they shall send advance notice to the owner of the switch(es) in which those
telephone numbers are homed i ndicati ng the volume of ordersinvolvedinthelNPto
PNP transition.

MASSCALLING CODES

51

Genera Terms and Conditions

5.1.1 Masscaling codes, i.e., choke/HV Cl NXXs, are used in anetwork serving
arrangement provided by AT& T/SBC-12STATE in specia circumstances
where large numbers of incoming calls are solicited by an End User and the
number of calls far exceeds the switching capacity of the terminating office,
the number of lines available for terminating those calls, and/or the STP's
query capacity to the PNP database. The following two different sets of End
User objectives usually createthis condition: (&) low call completion; and (b)
high call completion.

5.1.2 Giventhepotentially hazardous effect calling conditions of thisnaturecould
have on the network, AT& T and SBC-12STATE will provide masscalling
code portability using anon-LRN solution.
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Service Provided
521 AT&T and SBC-12STATE will offer the ability to port tel ephone numbers

53

54

522

with mass caling NXX codes via the use of pseudo codes or route index
numbers. In this non-LRN scenario, calls to the AT& T/SBC-12STATE
mass calling NXX codewill leave the originating end office over dedicated
MF (multi-frequency) trunk groups to the AT& T/SBC-12STATE mass
caling tandem and/or AT& T/SBC-AM ERITECH mass calling hub. The
mass calling tandemwill then routethe call sover dedicated M F trunkstothe
AT& T/SBC-12STATE choke serving central office (CSO). The CSO will
trand ate the dialed mass calling number to a non-dialable pseudo code or a
route index number that routes the call to the mass calling customer.

Whena CUSTOMER requeststhat an AT& T/SBC-12ST ATE number with
amass calling NXX code beported to its network, AT& T/SBC-12STATE
will build translations at the CSO to route the incoming calls to a
CUSTOMER provided dedicated Direct Inward Dial (DID) MF trunk group
from the CSO to the CUSTOMER central office.

Obligationsof AT& T and SBC-12STATE

531

532

AT& T and SBC-12STATE will port its numbers with mass calling NXXs
upon request by the CUSTOMER. Non-LRN porting will be done via
pseudo code or route index translationin the AT& T/SBC-12STATE CSO
rather than STP queries to the PNP database. This method of porting mass
cal numberswill be used during both INP and PNP period in each market.

AT& T and SBC-12STATE will not chargethe CUSTOMER for the use of
its choke network by the CUSTOMER's mass calling customer. In
exchange, AT& T and SBC-12STATE shall not be responsible to pay
intercompany terminating compensation for terminating minutes of use
(MOU) for ported choke cdls.

Obligations of CUSTOMER

54.1

542

543

CUSTOMER shall agree to adhere to AT& T and SBC-12STATE LSR
format and mass calling due date intervals.

The CUSTOMER shall provide the facility and DID trunk group from the
AT& T/SBC-12STATE CSO to the CUSTOMER's serving office. The
CUSTOMER shall sizethis one-way MF trunk group.

The CUSTOMER shall forego any inter-company terminating MOU
compensation for termination calls coming in on this trunk group.
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CUSTOMER Mass Calling Codes

551

552

Should the CUSTOMER assign amass calling NXX code(s) and establish a
mass calling interface for traffic destined to its CSO(s), the CUSTOMER
shall home its CSO(s) on an AT& T/SBC-12STATE mass calling tandem
and asimilar mass calling trunking arrangement (one-way outgoi ng withMF
signaling) will be provided from AT& T/SBC-12STATE’s tandem and/or
AT& T/SBC-AM ERITECH masscallinghub tothe CUSTOMER. Inorder
to dlow the Parties time to order and install such mass calling trunks, the
CUSTOMER shal provide AT& T/SBC-12STATE notification of its
intention to deploy mass calling NXX code(s) at | east ninety (90) days before
such codes are opened in the LERG. For more information regarding this
mass local interconnection trunk group, See Appendix ITR.

MF SS7 trunk groups shall not be provided withinaDS1 facility. A separate
DS facility per signaing type must be used. Where AT& T/SBC-12STATE
and CUSTOMER both provide mass calling trunking, both Parties mass
caling trunks may ride the same DS1 facility.

Limitations of Service

56.1

CUSTOMER shall adhere to AT&T's and SBC-12STATE's reserved
number terms and conditions. When a ported number with amass calling
NXX codebecomesvacant, e.g., the ported number isnolonger in serviceby
the original End User, the ported number shall be rel eased back to the carrier
owning the switch in which the telephone number’ s NXX is native.

PROVISION OF INP AND PNP BY CLEC TO SBC-SWBT

CLEC shall provideINPand PNPto SBC-SWBT under nolessfavorabletermsand
conditions as when SBC-SWBT provides such servicesto CLEC.

PROVISION OF PNPBY CUSTOMER TO AT& T/ PACIFIC/NEVADA/SBC-

CUSTOMER shall provide PNP to AT&T/ PACIFIC/NEVADA/SBC-

AMERITECH under no less favorable terms and conditions as when
AT&T/PACIFIC/NEVADA/SBC-AMERITECH provide such services to

CUSTOMER.

6.
6.1
7.
AMERITECH
7.1
8.

APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS
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Every interconnection, service and network element provided hereunder, shall be
subject tothe applicablerates, termsand conditions containedinthis Agreement. The
parties recognize that provisions in the General Terms and Conditions apply to
services, interconnections and network elements provided under individua
appendices or atachments to this Agreement. The parties further agree that this
acknowledgment that the Genera Terms and Conditions apply to individual
appendices is not intended to and does not limit, condition or void a third party’s
rights under 47 U.S.C. Section 252(i) and is consistent with Applicable Law.
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EXHIBIT 1

[This Attachment is applicableto SBC-SWBT only.]
PERMANENT NUMBER PORTABILITY (PNP)
BONA FIDE REQUEST (BFR) PROCESS

The Permanent Number Portability (PNP) Bona Fide Request (BFR) isaprocess that Competitive
Loca Exchange Carrier (CLECs) shall useto request that PNP be deployed

* inaMetropolitan Statistical Area (MSA) beyond the 100 largest MSAs in the country
and
» additional switch(es) in an MSA in which PNP has been deployed.

Per the FCC First Report and Order and Further Notice Of Proposed Rulemaking (July, 1996, 180),
CLEC can request that PNP be deployed in additional M SAs beginning January 1, 1999. SBC-
SWBT istoprovide PNPin that MSA in the requested switches within six (6) months of receipt of
BFR.

Per the FCC’ s First Memorandum Opinion And Order On Reconsideration (March 1997, 165,66),
switches that were not requested to be PNP capable in the initial PNP deployment in the top 100
MSAs can be requested to be made PNP capable. The following time frames begin after anMSA’s
Phase end date has been reached:

equipped remote switches within 30 days

hardware capabl e switches within 60 days
capabl e switches requiring hardware within 180 days
non-capable switches within 180 days

PR

These time frames begin after the receipt of aBFR.
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REQUEST FOR INSTALLATION OF PNP SOFTWARE

The request to make one or more switchesin an MSA PNP capable shall be made in the form of a
[etter or the form on pages 3 through 5 of this Attachment from CLEC to its SBC-SWBT Account
Manager which shall specify the following:

»  TheMSA in which requested switch(es) are located.

» Theswitch(es), by CLLI code, that are to become PNP capable.

* Thedate when PNP capability is requested with the FCC established time frames being
the least amount of time.

e The projected quantity of queries that result from this new capability with a demand
forecast per tandem or end office with which CLEC interconnects.

e Aninitial response from the SBC-SWBT Account Manager, acknowledging receipt of

the BFR and the date when requested switch(es) will be PNP capable, must be madeto
CLEC within ten (10) business days of receipt of the BFR.
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L ocal Number Portability (LNP)
Bona Fide Request (BFR)

Southwest Region LNP Network Operations Team

DATE: (date of request)

TO: (name of service provider)
(address of service provider)
(contact name/number)

FROM: (requester/service provider name/ID)
(requester switch(es)/CLLI)
(authorized by name)
(authorized by titl€)
(contact name/address/number)
Affidavit attesting requester as authorized agent should accompany request.

SWITCH(ES):
cLLit RateCenter  Rate Center NPA-NXX(s)®
Name’ VCIHC?
All: Y or N
All: Y or N
All: Y or N
All: Y or N
All: Y or N
DATES. Requested date switch(es) should be LNP capable: (mm/dd/yy)
Requested code opening date’: (mm/dd/yy)

Notes. See following page.

Acknowledgment of BFR isto be sent to the requester within ten business days.
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L ocal Number Portability (LNP)
Bona Fide Request (BFR)

Southwest Region LNP Network Operations Team
(Continued)

Notes: * List each switch targeted for LNP by its specific CLLI code.

% Enter associated Rate Center information from LERG, including: Rate Center

Name and Associated V& H Terminating Point Master Coordinates;, Source of the

LERG information: Destination Code Record (DRD) Screen.

% Circle or highlight Y if requesting all eligible NPA-NXX codes in that specific

switchto beopened. Circleor highlight N if only certain NPA NX X codesarebeing

requested, then providelist of desired NPA NXX(s).

Note: Targeting of specific NPA-NXX codes should be carefully considered. A
traditional ILEC may serve a single rate center with multiple switches
(CLLIsand NXX codes) while CL EC may serve multipleratecenterswith a
singleswitch. In thelatter case, use of a specific NXX codewill determine
therate center.

* As documented in the Southwest Region Code Opening Process.
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Acknowledgment of
LNP Bona Fide Request (BFR)
Southwest Region LNP Network Operations Team
DATE: (date of response)
TO: (requester/ CLEC name/ID)
(contact name/address/number)
(requester switch(es)/CLLI)
FROM: (name of service provider)
(address of provider)
(contact name/number)
Switch request(s) accepted:
CLLI Accepted LNP Effective Modified Effective Ineligible NPA-NXXs
Date or Date
(CLLI 1)
(CLLI 2)
(CLLI 3)
(CLLI 4)

Switch request(s) denied/reason for denial:
(CLLI 1):

(CLLI 2):

(CLLI 3):

Authorized company representative signatureftitle:
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APPENDIX NUMBERING

1. INTRODUCTION

11  This Appendix sets forth the terms and conditions under which the lllinois
Bell Telephone Company, Indiana Bell Telephone Company Incorporated,
Michigan Bell Telephone Company, NevadaBell Te ephone Company, The
Ohio Bel Telephone Company, Pacific Bell Teephone Company, The
Southern New England Telephone Company, Southwestern Bell Telephone
Company, and/or Wisconsin Bdll, Inc. d/b/a Ameritech Wisconsin and
BellSouth Telecommunications, Inc. d/b/a AT&T Florida will coordinate
with respect to NXX assignments.

12 AT&T Inc. meansthe holding company which directly or indirectly ownsthe« - - - - Formatted: Tabs: Not at -0.5" +
following ILECs: BellSouth Telecommunications, Inc. db/a AT&T 26; 353; 1-5"",12;;,, 1-5;,,:
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T ' |55+ 6"+ 65"+ 7"+ 7.5"+
Louisiana, AT& T Mississippi, AT&T North Caroling AT& T SouthCarolina | 775"+ 8"+ 85"+ 9"+ 95"+
and/or AT&T Tennessee, lllinois Bell Telephone Company dib/a AT&T ' | 125 0% x 10 s+ 12
[llinais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana, ( Deleted: Asusd herein, SBC.
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Béll 13STATE

Telephone Company d/b/a AT&T Nevada, The Ohio Bel Telephone
Company d/b/aAT& T Ohio, Pacific Bell Telephone Company d/b/aAT& T
Cdlifornia, The Southern New England Telephone Company d/b/a AT& T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT& T
Arkansas, AT& T Kansas, AT&T Missouri, AT& T Oklahoma and AT& T

Texas and/or Wisconsin Bell, Inc. d/b/aAT& T Wisconsin,,. 1 Deleted: meansthe above listed ILECs
”””””” doing businessin Arkansas, California,
Connecticut, llinois, Indiana Kansas,

1.3  Asused herein, AT& T Forida (AT&T) means the applicable above listed Michigan, Missouri, Nevada, Ohio,
ILEC doing businessin Florida. OKlahoma, Texas and Wisconsin

< -~ ~ 7 Formatted: Tabs: Not at -0.5" +
0"+ 0.5"+ 15"+ 2"+ 25"+
267"+ 3.5"+ 4"+ 45"+ 5"+
2. GENERAL TERMSAND CONDITIONS A
775"+ 8"+ 85"+ 9"+ 95" +

2.1  Nothinginthis Agreement shall be construedto limit or otherwise adversely io 1;,5%0;5 1;-- W st 2

impact in any manner either Party's right to employ or to request and be
assigned any North American Numbering Plan (NANP) number resources
from the numbering administrator including, but not limited to, centra office
(NXX) codespursuant to the Central Office Code A ssignment Guidelines, or
to establish, by tariff or otherwise, Exchanges and Rating Points
corresponding to such NXX codes. Each Party is responsible for
administering the NXX codes it is assigned.
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25
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2.7
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At a minimum, in those Metropolitan Exchange Areas where the
CUSTOMER is properly certified by the appropriate regulatory body and

compliance with the industry-approved Centra Office Code (NXX)
Assignment Guidelines (most current version) or other industry approved
numbering guidelines and the FCC' s Second Report & Order in CC Docket
95-116, released August 18, 1997 (Local Number Portability). This will
traffic for intercompany compensation until such time as both Parties have
implemented billing and routing capabilitiesto determinetrafficjurisdiction
on abasis other than NXX codes.

Pursuant to Section 7.3 of the North American Numbering Council Local
Number Portability Architecture and Administrative Plan report, which was
adopted by the FCC, Second Report and Order, CC Docket 95-116, released
August 18, 1997, portability is technically limited to rate center/rate district
boundaries of the incumbent LEC due to rating and routing concerns.
Therefore, Parties shall assign telephone numbers from its NXX's only to
those customers that are physically in the rate center to which the NXX is
assigned.

Each Party is responsible to program and update its own switches and
network systems to recognize and route traffic to the other Party's assigned
NXX codes at dl times. Neither Party shall impose fees or charges on the
other Party for such required programming and updating activities.

Each Party is responsible to input required data into the Routing Data Base
Systems (RDBS) and into the Telcordia Business Integrated Routing and

to update the Local Exchange Routing Guide (LERG), unless negotiated
otherwise.

Neither Party isresponsible for notifying the other Parties' End Users of any
changesin dialing arrangements, including those due to NPA exhaust.

NXX Migration

2.7.1 Whereeither Party hasactivated an entire N XX for asingleend user,
or activated more than half of an NXX for a single end user with the
remaining numbers in that NXX either reserved for future use or
otherwise unused, and such End-User choosesto receiveservicefrom
theother Party, thefirst Party shall cooperatewiththe second Party to
havetheentire NXX reassignedinthe LERG (and associated industry
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databases, routing tebles, etc.) to an End Office operated by the
second Party provided that the requested rate center is the same rate
center that physically servesthe customer in anon-foreign exchange
arrangement. Such transfer will require devel opment of atransition
process to minimize impact on the Network and on the end user(s)'
service and will be subject to gppropriate industry lead times
(currently forty-five (45) days) for movements of NXXs from one
switch to another. The Party to whom the NXX ismigrated will pay
NXX migration charges per NXX to the Party formerly assigned the
NXX as described in the Pricing Appendix under “OTHER”.

Test Numbers

28.1 Each Party is responsible for providing to the other, valid test
numbers. One number terminating to a VOICE announcement
identifying the Company and one number terminating to amilliwatt
tome providing answer supervision and dlowing simultaneous
connection from multipletest lines. Both numbers should remainin
service indefinitely for regressive testing purposes.

3. APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

31

Every interconnection, service and network element provided hereunder,
shall be subject to theapplicablerates, termsand conditions contained in this
Agreement. The parties recognize that provisionsin the General Terms and
Conditions apply to services, interconnections and network eements
provided under individual appendicesor attachmentsto this Agreement. The
parties further agree that this acknowledgment that the General Terms and
Conditions apply to individual appendices is not intended to and does not
limit, condition or void athird party’ srights under 47 U.S.C. Section 252(i)
and is consistent with Applicable Law.
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APPENDIX OS
(OPERATOR SERVICES)
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APPENDIX OS
(OPERATOR SERVICEYS)

Operator Serviceswill be provided by AT&T in accordance with its applicable tariffs,
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AT&T Inc. meansthe holding company which directly or indirectly ownsthe
following ILECs: BelSouth Telecommunications, Inc. d/b/a AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT& T Mississippi, AT& T North Carolina, AT& T South Carolina
and/or AT&T Tennessee, Illinois Bell Telephone Company d/b/a AT&T
[llinais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana,
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone
Company d/b/aAT& T Ohio, Pacific Bell Telephone Company d/b/aAT& T
California, The Southern New England Telephone Company d/b/a AT& T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT&T
Arkansas, AT& T Kansas, AT&T Missouri, AT& T Oklahoma and AT& T
Texas and/or Wisconsin Bell, Inc. d/b/aAT& T Wisconsin.

SBC Communications Inc. (SBC) means the holding company which owns the

13

14

15

1.6

1.7

18

following ILECs: Illinois Bell Telephone Company, IndianaBell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell
Telephone Company, The Southern New England Telephone Company,
Southwestern Bell Telephone Company and/or Wisconsin Bell, Inc. d/b/a
Ameritech Wisconsin.

As used herein, SBC-13STATE means the applicable above listed ILECs
doing business in Arkansas, California, Connecticut, Illinois, Indiana,
Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

As used herein, SBC-12STATE means the applicable above listed ILECs
doing businessin Arkansas, California, lllinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-10STATE means the applicable above listed ILECs
doing business in Arkansas, Illinois, Indiana, Kansas, Michigan, Missouri,
Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-8STATE means the applicable above listed ILECs
doing business in Arkansas, California, Connecticut, Kansas, Missouri,
Nevada, Oklahoma, and Texas.

As used herein, SBC-7STATE means the applicable above listed ILECs
doing business in Arkansas, California, Kansas, Missouri, Nevada,
Oklahoma, and Texas.

Asused herein, SBC-SWBT meansthe applicableabovelisted ILECsdoing
businessin Arkansas, Kansas, Missouri, Oklahoma, and Texas.
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111

112
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114
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As used herein, SBC-AMERITECH means the applicable above listed
ILECs doing businessin Illinois, Indiana, Michigan, Ohio, and Wisconsin.

As used herein, SBC-2STATE means the applicable above listed ILECs
doing business in Californiaand Nevada.

As used herein, SNET means the applicable above listed ILECs doing
business in Connecticut.

As used herein, PACIFIC means the applicable above listed ILECs doing
businessin California.

As used herein, NEVADA means the applicable above listed ILECs doing
business in Nevada.

Asused herein, AT& T Florida (AT& T) meansthe applicableabovelised ILEC
doing businessin Florida.
SERVICES

Where technically feasible and/or available, SBC-13STATEAT& T will
provide the following OS:

Fully Automated Call Processing

Allowsthe caller to complete acall utilizing equipment without the assistance of an

SBC-13STATEAT& T operator, hereafter called "Operator.

2.1.1.1 SBC-10STATE and PACIFIC - This alows the caller the option of

completing calls through an Automated Alternate Billing System (AABS).
Automated functions can only be activated from atouch-tonetelephone. Use
of arotary telephone or failure or slow response by the caller to the audio
prompts will bridge the caller to an Operator for assistance.

2.1.1.2 NEVADA - This allows the caller the option of billing calling card calls

212

through a Mechanized Calling Card Service (MCCS). Automated functions
can only be activated from a touch-tone telephone.

Operator-Assisted Call Processing

2.1.2.1 Allowsthecaller to completeacall by receiving assi stance froman Operator.

3.

DEFINITIONS
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Fully Automated Call Processing - Where technicaly feasible and/or
available, SBC-13STATEAT& T can support thefollowing fully automated
call types as outlined below:

Page Break

Fully Automated Calling Card Service.

3.1.1.1 SBC-13STATEAT&T -Thisserviceis provided when the caller dials zero

312

(*0"), plus the desired telephone number and the calling card number to
which the call isto be charged. The call is completed without the assistance
of an Operator. Anauthorized calling card for the purpose of this Appendix,
is one for which billing validation can be performed.

Fully Automated Collect and Bill to Third Number Services or Mechanized
Calling Card System

3.1.2.1 SBC-12STATEAT&T - Thecaller diaszero (0) plusthetelephone number

313

desired, and selects the Collect or Bill To Third Number billing option as
instructed by the automated equipment. The call is completed without the
assistance of an Operator.

SBC-8STATE will treat the following situations as Full y Automated service;

3.1.3.1 When the caller identifies himsalf or herself as disabled.

3.1.3.2 When the caller reports trouble on the network.

3.1.3.3 When the Operator reestablishes an interrupted call.

321

322

3.2  Operator-Assisted Call Processing - Wheretechnically feasibleand/or
available, SBC-13STATEAT& T will support the following Operator-
assisted call types for CLEC<<customer_short_name>>:

Semi-Automated Calling Card Service. A service provided when the caller
dialszero (0) plusthe telephone number desired and the calling card number
towhich the call isto be charged. The call is completed with the assistance
of an Operator. Anauthorized calling card for the purpose of this Appendix,
isone for which SBC-13STATE can perform billing validation.

Semi-Automated Collect and Bill to Third Number Services. Thecaler dials
zero (0) plusthe telephone number desired, and selects the Collect or Bill To
Third Number billing option asinstructed by the automated equipment. The
call is completed with the assistance of an Operator.
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324

325
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3.2.7

41

41.1

41.2

41.3

Semi-Automated Person-To-Person Service. A service in which the caller
dials zero (0) plus the telephone number desired and asks the Operator for
assistance in reaching a particular person, or a particular PBX station,
department or office to be reached through a PBX attendant. This service
applieseven if the caller agrees, after the connection is established, to speak
to any party other than the party previously specified.

Operator Handled Services. Servicesprovided when the caller dialszero (0)
for Operator assistance in placing a sent paid, calling card, collect, third
number or person to person call.

Line StatusVerification. A serviceinwhich the Operator, upon request, will
check the requested line for conversation in progress and advise the caller.

Busy Line Interrupt. A service in which the caller asks the Operator to
interrupt a conversation in progress, to determine if one of the parties is
willing to speak to the caler requesting the interrupt. Busy Line Interrupt
service applies even if no conversation is in progress at the time of the
interrupt attempt, or when the parties interrupted refuse to terminate the
conversation in progress.

Operator Transfer Service. A service in which the local caller requires
Operator Assistance for completion of a cal terminating outside the
originating LATA.

CALL BRANDING

Where technically feasible and/or available, SBC-13STATEAT& T will
brand OS in CLEC<<customer_short_name>>'s name based upon the
criteria outlined below:

Where SBC-13STATEAT& T provides CLEC<<customer_short_name>>
Operator Services (OS) and DA servicesviathe sametrunk, both the OSand
DA cdls will be branded with the same brand. Where SBC-
13STATEAT&T is only providing OS on behaf of the
CLEC<<customer_short_name>>, the calls will be branded.

CLEC<<customer_short_name>> name used in branding calls may be
subject to Commission regulations and should match the name in which
CLEC<<customer_short_name>> is certified.

SBC-10STATE - CLEC will provide written specifications of its company
name to be used by SBC-10STATE to create CLEC specific branding
messages for its OS calls in accordance with the process outlined in the
Operator Services OS/DA Questionnaire (0SQ). CLEC attests that it has
been provided acopy of the Operator Services OS/DA Questionnaire(0OSQ).
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414

415

41.6

SBC-2STATE - CLEC will provide recorded announcement(s) of its
company name to be used to brand the CLEC’ s OS calls in accordance with
the process outlined in the Operator Services OS/DA Questionnaire (OSQ).

A CLEC purchasing SBC-13STATEAT& T unbundled local switching is
responsible for maintaining CLEC<<customer_short_name>>'s End User
customer records in SBC-13STATEAT&T Line Information Database
(LIDB) as described in Appendix LIDB-AS.
CLEC<<customer_short_name>>’sfailureto properly administer customer
recordsin LIDB may result in branding errors.

Multiple Brands

4.1.6.1 SBC-7STATE can support multiple brands on a single trunk group for a

facilities-based CLEC if all End User customer records for all carriers
utilizing the same trunk group are maintained in SBC-7STATE LIDB.

4.1.6.2 SNET can support multiple brands for facilities-based CLEC' s on multiple

41.7

trunk groups.

Branding Load Charges

41.7.1 SBC-SWBT - Aninitial non-recurring charge applies per state, per brand,

per Operator assistance switch, for the establishment of CLEC specific
branding. An additional non-recurring charge applies per state, per brand,
per Operator assistance switch for each subsequent change to the branding
announcement. In addition, a per cal charge applies for every OS cal
handled by SBC-SWBT on behalf of CLEC when such servicesareprovided
in conjunction with: i) the purchase of SBC-SWBT unbundled local
switching; or ii) when multiple brands are required on a single Operator
Services trunk.

41.7.2 SBC-AMERITECHAT&T — An initial non-recurring charge applies per

brand, per Operator Assistance Switch, per OCN, per trunk group for the
establishment of CLEC<<customer_short_name>> specific branding. An
additional non-recurring charge applies per brand, per OCN, per Operator
assistance switch, per trunk group for each subsequent changeto thebranding
announcement.

4.1.7.3 SBC-2STATE —Aninitial non-recurring charge applies per state, per brand,

per Operator assistance switch, for the establishment of CLEC specific
branding. An additional non-recurring charge applies per state, per brand,
per Operator assistance switch for each subsequent change to the branding
announcement.
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4.1.7.4 SNET — An initial non-recurring charge applies per brand, per load, per

5.1

511

512

513

514

Operator assistance switch for the establishment of CLEC specific branding.
An additional non-recurring charge appliesper brand, per load, per Operator
assistance switch for each subsequent change to the branding announcement.

OPERATOR SERVICES(OS) RATE/REFERENCE INFORMATION
Where technically feasible and/or available, SBC-13STATEAT& T will

provide CLEC<<customer_short_name>> OS Rate/Reference Information
based upon the criteria outlined below:

CLEC<<customer_short_name>> will furnish OS Rate and Reference
Information in amutually agreed to format or mediathirty (30) calendar days
in advance of the date when the OS are to be undertaken.

CLEC<<customer_short_name>> will inform SBC-13STATEAT&T, in
writing, of any changes to be made to such Rate/Reference Information
fourteen (14) calendar days prior to the effective Rate/Reference change date.
CLEC<<customer_short_name>> acknowledges that it is responsible to
provide SBC-13STATEAT&T updated Rate/Reference Information
fourteen (14) calendar days in advance of when the updated Rate/Reference
Information is to become effective.

Aninitial non-recurring charge will apply per state, per Operator assistance
switch for loading of CLEC<<customer_short_name>>'sOS Rate/Reference
Information. An additional non-recurring charge will apply per state, per
OCN, per Operator assistance switch for each subsequent changeto either the
CLEC<<customer_short_name>>'s OS Rate or Reference Information.

SBC-13STATEAT& T - When an Operator receives a rate request from a
CLEC End User, SBC-13STATEAT& T will quote the applicable OS rates
as provided by CLEC<<customer_short_name>>.

5141 SBC-AMERITECHAT&T and SBC2-STATE — In the interim, when an

6.1

Operator receives a rate request from a CLEC<<customer_short_name>>
End User, SBC-AMERITECHAT& T and SBC2-STATE will transfer the
CLEC<<customer_short name>> End User to a customer care number
specified by the CLEC<<customer_short_name>>inthe OSQ. When SBC-
AMERITECHAT&T and SBC2-STATE has the capability to quote-
specific CLEC<<customer_short_name>> rates and reference information
the parties agree that the transfer option will be eliminated.

INTRALATA MESSAGE RATING

SBC-SWBT - Upon request, CLEC may opt to purchase intraLATA
Message Rating Service. This service provides the message rating function
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7.1

8.1

8.2

821

on al SBC-SWBT Operator assisted intraLATA calls. With this service,
SBC-SWBT will computethe applicable chargesfor each message based on
CLEC’ s schedule of rates provided to SBC-SWBT.

HANDLING OF EMERGENCY CALLSTO OPERATOR

To the extent CLEC<<customer_short name>>'s NXX encompasses
multiple emergency agencies, SBC-13STATEAT& T agreestoask thecaller
for the name of hisher community and to transfer the caller to the
appropriate  emergency agency for the cdler’'s area
CLEC<<customer_short_name>> must provide SBC-13STATEAT& T with
the correct information to enable the transfer as required by the OSQ.
CLEC<<customer_short name>> will aso provide default emergency
agency numbers to use when the customer is unable to provide the name of
his/her community. When the assistance of another Carrier’s operator is
required, SBC-13STATEAT& T will attempt to reach the appropriate
operator if the network facilities for inward assistance exist.
CLEC<<customer_short_name>> agrees to indemnify, defend, and hold
harmless SBC-13STATEAT&T from any and all actions, claims, costs,
damages, lawsuits, liabilities, losses and expenses, including reasonable
attorney fees, arising from any misdirected calls.

RESPONSIBILITIES OF THE PARTIES

SBC-13STATEAT&T will be the sole provider of OS for
CLEC<<customer_short_name>>'s local serving area(s) unless notified
otherwise by the CLEC<<customer_short_name>>.

CLEC<<customer_short_name>> will be responsible for providing the
equipment and facilities necessary for signaling and routing calls with
Automatic Number Identification (ANI) to each SBC-13STATEAT&T
Operator assistance switch. Should CLEC<<customer_short_name>> seek to
obtain interexchange oS from SBC-13STATEAT&T,
CLEC<<customer_short_name>> is responsible for ordering the necessary
facilitiesunder the appropriate interstate or intrastate Access Service Tariffs.
Nothing in this Agreement in any way changes the manner in which an
interexchange Carrier obtains access servicefor the purpose of originating or
terminating interexchange traffic.

SBC-2STATE - Services that require ANI, such as branding and call
completion, can not be provided when CLEC utilizes a LISA trunking
arrangement. LISA trunks for OS will be eliminated when SBC-2STATE
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8.3

84

8.5

8.6

9.1

10.

101

10.2

11.

111

5ACD switchesareeliminated. At suchtime, CLEC will beresponsiblefor
providing direct trunks to each SBC-2STATE Operator assistance switch.

Facilities necessary for the provision of OS shall be provided by the Parties
hereto, using standard trunk traffic engineering proceduresto insure that the
objective grade of serviceismet. Each party shall bear the costsfor its own
facilities and equipment.

CLEC<<customer_short_name>> will furnish to SBC-13STATEAT&T a
completed OSQ, thirty (30) calendar daysin advance of the date whenthe OS
are to be undertaken.

CLEC<<customer_short name>> will provide SBC-13STATEAT&T
updatesto the OSQ fourteen (14) calendar days in advance of the date when
changes are to become effective.

CLEC<<customer_short_name>> understands and acknowledgesthat before
live traffic can be passed, CLEC<<customer_short_name>> is responsible
for obtaining and providing to SBC-13STATEAT& T, default emergency
agency numbers.

METHODS AND PRACTICES

SBC-13STATEAT&T will provide oS to
CLEC<<customer_short_name>>'s End Users in accordance with SBC-
13STATEAT& T OS methods and practicesthat arein effect at thetimethe
OS call is made, unless otherwise agreed in writing by both Parties.

PRICING

The prices at which SBC-13STATEAT&T agrees to provide
CLEC<<customer_short_name>> with OS are contained in the applicable
Appendix PricingResale Rate Exhibit and/or the applicable Commission
ordered tariff where stated.

Beyond the specified term of this Appendix, SBC-13STATEAT& T may
change the prices for the provision of OS upon one hundred-twenty (120)
calendar days' notice to CLEC<<customer_short_name>>.

MONTHLY BILLING

For information regarding billing, non-payment, disconnection, and dispute
resolution, see the General Terms and Conditions of this Agreement.
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11.2

12.

121

12.2

13.

131

132

14.

141

SBC-13STATEAT&T will accumulate and provide
CLEC<<customer_short name>> such data as necessay for
CLEC<<customer_short_name>> to bill its End Users.

LIABILITY

The provisions set forth in the General Terms and Conditions of this
Agreement, including but not limited to thoserel ating to limitation of liability
and indemnification, shall govern performance under this Appendix.

CLEC<<customer_short_name>> also agreesto release, defend, indemnify,
and hold harmless SBC-13STATEAT& T from any claim, demand or suit
that asserts any infringement or invasion of privacy or confidentiality of any
person or persons caused or claimed to be caused, directly, or indirectly, by
SBC-13STATEAT& T employees and equipment associated with provision
of the OS Services, including but is not limited to suits arising from
disclosure of the telephone number, address, or name associated with the
telephone called or the telephone used to call Operator Services.

TERMS OF APPENDIX

Appendix will continue in force for the length of the Interconnection
Agreement, but no less than twelve (12) months. At the expiration of the
term of the Interconnection Agreement to which this Appendix is attached or
twelve (12) months, whichever occurs later, either Party may terminate this
agreement upon one hundred-twenty (120) calendar dayswritten noticetothe
other Party.

If CLEC<<customer_short_name>> terminates this Appendix prior to the
expiration of the term of this Appendix, CLEC<<customer_short_name>>
shall pay SBC-13STATEAT& T, within thirty (30) days of the issuance of
any bills by SBC-13STATEAT&T, all amounts due for actual services
provided under this Appendix, plus estimated monthly charges for the
unexpired portion of the term. Estimated chargeswill be based on an average
of the actual monthly service provided by SBC-13STATEAT& T pursuant to
this Appendix prior to its termination.

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

Every interconnection, service and network element provided hereunder,
shall be subject to the applicablerates, terms and conditions contained inthis
Agreement. The parties recognize that provisionsin the General Terms and
Conditions apply to services, interconnections and network elements

CCCS 391 of 825



EXHIBIT 1

provided under individual appendices or attachmentsto this Agreement. The
parties further agree that this acknowledgment that the General Terms and
Conditions apply to individual appendices is not intended to and does not
[imit, condition or void athird party’ srights under 47 U.S.C. Section 252(i)
and is consistent with Applicable Law.

Page 3: [2] Inserted Author

AT&T

Inc. means the holding company which directly or indirectly owns the
following ILECs: BelSouth Telecommunications, Inc. d/b/a AT&T
Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T
Louisiana, AT& T Mississippi, AT& T North Carolina, AT& T South Carolina
and/or AT&T Tennessee, Illinois Bell Telephone Company d/b/a AT&T
[linais, IndianaBell Telephone Company Incorporated d/b/aAT& T Indiana,
Michigan Bell Telephone Company d/b/a AT& T Michigan, Nevada Bell
Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone
Company d/b/aAT& T Ohio, Pacific Bell Telephone Company d/b/aAT& T
California, The Southern New England Telephone Company d/b/a AT& T
Connecticut, and/or Southwestern Bell Telephone Company d/b/a AT&T
Arkansas, AT& T Kansas, AT&T Missouri, AT& T Oklahoma and AT& T
Texas and/or Wisconsin Bell, Inc. d/b/aAT& T Wisconsin.
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1.14 Asusedherein, AT&T Florida(AT& T) meansthe applicableabovelised ILEC
doing business in Florida.
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