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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE

TELECOMMUNICATIONSACT OF 1996 Eloride
This Interconnection Agreement under Sections 251 and 252 of the TelecommunicationsAct
of 1996 (the Agreement), is dated as of , 2007 by and between BellSouth __ - { Deleted: 2005 ]
Telecommunications, Inc. d/b/aAT&T Florida! (AT& T)AT&TAT& T, and, CUSTOMER ~ ~ { Deleted: wisconsin Bl )
Inc. (CUSTOMER), (a Limited Liability Corporation), shall apply to the state of Florida. | - - { peleted: szc wisconsin )
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WHEREAS, CUSTOMER represents that it is, or intends to become, a provider of '\ | agentfor Wisconsin Bell, Inc. diblaSBC
Telephone Exchange Serviceto residential and business End Users offered exclusively over |||\ | yiLonsn xenies tis Ageement for
its own Telephone Exchange Service facilities or predominantly over its own Telephone | wisconsin
Exchange Service facilities in combination with the use of unbundled Network Elements

purchased from other entity(ies) and the resale of Telecommunications Services of other
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Wisconsin Bell, Inc. d/b/a SBC
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cariers. 1 | Deleted: provides Telephone
. i . 1\ | Exchange Servicesasan ILEC in
WHEREAS, the Partieswant to Interconnect their networks at mutually agreed uponpoints /| wisconsin)
of interconnection to provide, directly or indirectly, Telephone Exchange Services and " Deleted: cLEC )
Exchange Access to residentia and business End Users over their respective Telephone [ Deleted: Wisconsin ]
Exchange Service facilities in the states which are subject to this Agreement; and [ Deleted: CLEC )

WHEREAS, the Parties are entering into this Agreement to set forth the respective
obligations of the Parties and the terms and conditions under which the Parties will
Interconnect their networks and facilities and provide to each other services asrequired by
the Telecommunications Act of 1996 as specifically set forth herein; and

WHEREAS, for purposes of this Agreement, CUSTOMER intends to operate where /{g:r:]et;dﬂllinoisBdl Telephone }
BdlSouth Telecommunications, Inc, d/b/g AT& T, Floridaistheincumbent Local Exchange . - il
Carrier(s) and CUSTOMER, a competitive Local Exchange Carrier, has or, prior to the - { Deteted: )
provisioning of any Interconnection, access to unbundled Network Elements, \i\\{ Deleted: Ameritech lilinois )
Telecommunications Services or any other functions, facilities, products or services | Formatted: Not Highlight )
hereunder, will have been granted authority to provide certain local Telephone Exchange { Formatted: Not Highlight )
Servicesin the foregoing AT& T Service aress by the appropriate State Commiission(s); - - | Deleted: ILEC )
- { Formatted: Right ]
Inenteringinto thisAgreement, AT& T does not waive, but instead expressly reserves, al of* _ _ _ { peleted: Mrn )
its rights, remedies and arguments with respect to any orders, decisions, legislation or - { Deleted: sac wistonsn )
proceedings and any remandsthereof and any other federal or stateregulatory, legislativeor ( Deleted: N )
judicial action(s), including, without limitation, its intervening law rights (including / ——
. . . . . . . ) [Deleted:Wlsconsm Bell }
intervening law rights asserted by either Party via written notice as to the Separate
Agreement) relating to the following actions, which the Parties have not yet fully [ Deteted: wisconsingel )
incorporated intothis Agreement or which may be thesubject of further government review: | Deleted: Aetech Coporaion |
//[ Deleted: SBC Wisconsin ]
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Verizonv. FCC, et. al, 535 U.S. 467 (2002); USTA, €t. al v. FCC, 290 F.3d 415 (D.C. Cir. |
2002) and following remand and appeal, USTAv. FCC, 359 F.3d 554 (D.C. Cir. 2004); the
FCC’s Triennial Review Order, CC Docket Nos. 01-338, 96-98 and 98-147 (FCC 03-36)
including, without limitation, the FCC's MDU Reconsideration Order (FCC 04-191) (rel.

Aug. 9, 2004) and the FCC' s Order on Reconsideration (FCC 04-248) (rel. Oct. 18, 2004),

and the FCC' s Biennia Review Proceeding; the FCC's Order on Remand (FCC 04-290),

WC Docket No. 04-312 and CC Docket No. 01-338 (rel. Feb. 4, 2005) (“TRO Remand
Order™); the FCC's Supplemental Order Clarification (FCC 00-183) (rel. June 2, 2000), in

CC Docket 96-98; and the FCC' s Order on Remand and Report and Order in CC Dockets

No. 96-98 and 99-68, 16 FCC Rcd 9151 (2001) (rel. April 27, 2001), which wasremandedin
WorldCom, Inc. v. FCC, 288 F.3d 429 (D.C. Cir. 2002), and as to the FCC's Notice of
Proposed Rulemaking asto Intercarrier Compensation, CC Docket 01-92 (Order No. 01-132)

(rel. April 27,2001) (collectively “Government Actions’). Notwithstanding anything to the
contrary in this Agreement (including any amendmentstothisAgreement), AT& T shall have - { Deleted: men

no obligation to provide UNEs, combinations of UNESs, combinations of UNE(S) and "~ - { Deleted: MFN
CUSTOMER’sown elements or UNEsin commingled arrangements beyond those required h { Deleted: SEC Wisconsn
by the Act, including the lawful and effective FCC rules and associated FCC and judicial
orders. Further, neither Party will argue or take the position before any state or federal
regulatory commission or court that any provisions set forth in the Agreement constitutean - -{ Deleted: MFN )
agreement or waiver relating to the appropriate routing, treatment and compensation for
Voice Over Internet Protocol traffic and/or traffic utilizing in whol e or part Internet Protocol
technology; rather, each Party expressly reserves any rights, remedies, and arguments they
may have asto suchissuesincluding but not limited, to any rights each may have asaresult
of the FCC’ s Order In the Matter of Petition for Declaratory Ruling that AT& T’ s Phone-to-
Phone | P Tel ephony Servicesar e Exempt from Access Char ges, WC Docket No. 02-361 (rdl.
April 21, 2004). Notwithstanding anything to the contrary in this Agreement and except to - { Deleted: MFN

theextent that AT& T has adopted the FCC ISP terminating compensationplan (“FCCPIan”) - { beleted: 55 wisonsn

inFloridainwhich this Agreement is effective, and the Parties haveincorporatedrates, terms - { peleted: wisconsin
and conditions associated with the FCC Plan into this Agreement, theserightsasoinclude - { Deleted: mFn
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FCC Plan's prescribed terminating compensetion rates, and other terms and conditions, end - |-2Sieted: S8C wiscondn
‘[ Deleted: SBC Wisconsin

seek conforming modificationstothigAgreement. ItiSAT& T’ s positionthat thisAgreement

is subject to the change of law provisions permitted under the Federal Rules except to the - f\'{ Deleted: MFN
extent otherwise expressly provided in the Agreement and also is subject to any appeals | Peleted: SBC Wiscondn

involving the Agreement. If any action by any state or federal regulatory or legislativebody - { Deleted: MFn

or court of competent jurisdiction invaidates, modifies, or staysthe enforcement of lavsor ~~ { Deleted: MFN
regulations that were the basis or rationale for any rate(s), term(s) and/or condition(s) \\[Deleted:MFN
(“Provisions”) of the Agreement and/or otherwise affectstherights or obligations of either { Deleted: MFN

Party that are addressed by the Agreement, specifically including but not limited to those { Deleted: MFN
arising with respect to the Government Actions, the affected Provision(s) shall be
immediately invalidated, modified or stayed consistent with the action of the regulatory or
legislative body or court of competent jurisdiction upon the written request of either Party
(“Written Notice’). In such event, it is AT&T's position and intent that the Parties - - Deleted: SBC Wisconsn ]

immediately incorporate changes from the Separate Agreement, made as aresult of any such
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Parties concerning theinterpretations of the actionsrequired or the provisions affected shall | Deleted: MFN
be handled under the Dispute Resolution Procedures set forth in thisAgreement. 7 {[ Deleted: MFN
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WHEREAS, pursuant to Section 252(i) of the Act, for purposes of this Agreement,
CUSTOMER has adopted the CUSTOMER Agreement for the State of Wisconsin, and the
Parties have agreed to other provisionsin the Agreement on a "negotiated" basis.

WHEREASthe Parties understand AT& T's operational support systems(OSS) andtechnica -
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the Agreement (including any and all attachments, appendices and/or scheduleshereto) and =~
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NOW, THEREFORE, the Parties hereby agree as follows:

This Agreement is composed of General Terms and Conditions, which are set forth below,
together with certain Appendices, Schedules, Exhibits and Addenda which immediately
follow this Agreement, al of which are hereby incorporated in this Agreement by this
reference and constitute a part of this Agreement.

GENERAL TERMSAND CONDITIONS
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GENERAL TERMS AND CONDITIONS« - - - {

Capitalized Terms used in this Agreement shall have the respective meanings specified
below in, Section 1.x of each Appendix attached hereto, and/or as defined elsewherein this

Agreement.

11  GENERAL DEFINITIONS

111

112

113

114

115

116

117

“A-link” means a diverse pair of facilities connecting local end office
switching centers with Signaling Transfer Points.

“Act” means the Communications Act of 1934 [47 U.S.C. 153(R)], as
amended by the Telecommunications Act of 1996, Public Law 104-104, 110
State. 56 (1996) codified throughout 47 U.S.C.

“AccessCompensation” isthe compensation paid by one Party to the other
Party for the origination/termination of intraLATA toll callsto/fromits End
User. Access compensation isin accordancewith the LEC' stariffed access
rates.

“Access Service Request” (ASR) is an industry standard form used by the
Parties to add, establish, change or disconnect trunks for the purposes of
| nterconnection.

“Advanced Services' means intrastate or interstate wireline
Telecommunications Services, such as ADSL, IDSL, xDSL, Frame Relay,
Cell Relay and VPOP-Dial Access Service (an SBC-13STATE FrameRelay-
based service) that rely on packetized technol ogy and have the capability of
supporting transmissions speeds of at least 56 kilobits per second in both
directions. This definition of Advanced Services does not include:

1151 Data services that are not primarily based on packetized
technology, such as ISDN,

1152 x.25-based and x.75-based packet technologies, or

1.1.5.3 Circuit switched services (such as circuit switched voice grade
service) regardless of the technology, protocols or speeds used for
the transmission of such services.

“Affiliate’ is AsDefined inthe Act.

“AlternateBilling Service (ABS)” meansaservicethat allowsEnd Usersto
bill cals to accounts that may not be associated with the originating line.

CCCS 11 of 825
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There are three types of ABS calls: calling card, collect and third number
billed calls.

AM-IL - Asused herein, AM-IL means the applicable SBC-owned ILEC
doing businessin lllinois.

AM-IN - Asused herein, AM-IN means the applicable SBC-owned ILEC
doing businessin Indiana

1.1.10 AM-MI - Asused herein, AM-M | means the gpplicable SBC-owned doing

businessin Michigan.

1.1.11 AM-OH - Asused herein, AM -OH meansthe applicable SBC-owned ILEC

1112

11.13

1114

1.1.15

11.16

1117

1.1.18

1.1.19

doing businessin Ohio.

AM-WI - Asused herein, AM -W | means the applicable SBC-owned ILEC
doing business in Wisconsin.

“Applicable Law” means all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, tariffs and approvals,
including those relating to the environment or headth and safety, of any
Governmental Authority that apply to the Parties or the subject matter of this
Agreement.

“AsDefined in the Act” means as specifically defined by the Act.
“AsDescribed in the Act” means as described in or required by the Act.

“ Automated M essage Accounting” (AM A) isastructureinherentinswitch
technology that initially records Telecommunication message information.
AMA format is contained in the Automated M essage A ccounting document
published by Telcordia (formerly known as Bellcore) as GR-1100-CORE,
which defines and amends the industry standard for message recording.

“Billed Number Screening (BNS)” means a validation of toll billing
exception (TBE) data and performance of public telephone checks; i.e.,
determining if abilled line is a public (including those classified as semi-
public) telephone number.

“Bona Fide Request” (BFR) is the process described in the gpplicable
Appendix UNE.

“Business Day” means Monday through Friday, excluding holidays on

CCCS 12 of 825
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1.1.20 “Busy Line Verification” (BLV) means a service whereby an End User { Inserted: AT& TBdlISouth

requests an operator to confirm the busy status of aline. lﬁfﬁgg‘m“”mim& Inc. dib/a AT&T

1.1.21 “CABS’ meansthe Carrier Access Billing System.

1.1.22 “Calling Card Service’ means aservice that enables acalling End User to
bill atelephone call to acalling card number with or without the help of an
operator.

1.1.23 “Calling Name Database’ means a Party’s database containing current
Calling Name Information, including the Calling Name Information of any
telecommunications company participating in that Party’s Calling Name
Database. A Calling Name Database may be part of, or separate from, a
LIDB.

1.1.24 “Calling Name Delivery Service (CNDS)” means a service that enables a
terminating End User toidentify the cdling party by adisplayed namebefore
acal is answered. The calling party’s name is retrieved from a Calling,
Name Database and delivered to the End User’ s premise between the first
and second ring for display on compatible End User premises equipment.

- ‘[ Formatted: Right ]

1.1.25 “Calling Name Information” means a Telecommunicaions Carrier's’ ( Formatted: Right )
records of its End Users names associated with one or more assigned ten-
digit telephone numbers.

1.1.26 “Calling Number Delivery” means a feature that enables an End User to
view the directory number of the calling party on a display unit.

1.1.27 “Calling Party Number” (CPN) means a Signaling System 7 “SS7”
parameter whereby theten (10) digit number of the calling Party isforwarded
from the End Office.

1.1.28 “Centralized M essageDigribution System” (CM DS) meansthetransport
system that LECs use to exchange outcollect and Carrier Access Billing
System “CABS’ access messages among each other and other Parties
connected to CMDS.

1.1.29 “Central office switch” (Central Office) is a switching entity within the
public switched telecommunications network, including but not limited to:

11.29.1 “End Office Switch” or “End Office” is a switching
meachine that directly terminates traffic to and receivestraffic
from purchasers of local exchange services. An End Office
Switch does not include a PBX.

CCCS 13 of 825
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11292 “Tandem Office Switch” or “Tandem(s)” are used to

connect and switch trunk circuits between and among other
Central Office Switches. A Tandem Switch doesnot include
aPBX.

<«—

1.1.30 “Claim” meansany pending or threatened claim, action, proceeding or suit.”

1.1.30.1 “CNAM Query” means a LIDB Service Application that alows
Information in order to defiver that information to CUSTOMER's
local CNDS subscribers.

1.1.30 “CNAM Query Rate€’ means a rate that applies to each CNAM Query
received at the SCP where the Calling Name Database resides.

1.1.32 “Collocation” is AsDescribed inthe Act. Termsrelated to collocetion are
defined in the gpplicable Appendix Collocation or applicable collocation
tariff, as appropriate.

1.1.33 “Commercial MobileRadio Services’ (CMRS) meansCommercia Mobile
Radio Service, As Defined in the Act and FCC rules.

1.1.34 “Commission” meansthe applicable State agency with regulatory authority
over Telecommunications. Unless the context otherwise requires, use of the
term*“ Commissions’ meansall of the thirteen agencieslisted inthis Section.
Thefollowing isalist of the appropriate State agencies:

11341 the Arkansas Public Service Commission (AR-PSC);
11342 the Public UtilitiesCommission of the State of California

(CA-PUC);

11343 the Connecticut Department of Public Utility Control
(CT-DPUC);

11344 the lllinois Commerce Commission (IL-CC);

11345 the Indiana Utilities Regulatory Commission (IN-URC);
11346 the Kansas Corporation Commission (KS-CC);

11347 the Michigan Public Service Commission (M |-PSC);
11348 the Missouri Public Service Commission (M O-PSC);
11349 the Public Utilities Commission of Nevada (NV-PUC);
1.1.34.10 the Public Utilities Commission of Ohio (PUC-OH);
113411 the Oklahoma Cor poration Commission (OK-CC);
113412 the Public Utility Commission of Texas (PUC-TX);

and

1.1.34.14 the Florida Public Service Commission (PSC-FL) ‘\V\t ) [ Formatted: Font: Not Bold
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1.1.35 “Common Channel Signaling” (CCS) means an out-of-band, packet- ‘
switched, signaling network used to transport supervision signas, control
signals, and data messages. It isa special network, fully separate from the
transmission path of the public switched network. Unless otherwise agreed
by the Parties, the CCS protocol used by the Parties shall be SS7.

Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T
Florida

1.1.36 “Common LanguageL ocation | dentifier” (CLLI) codesprovideaunique
11-character representation of a network interconnection point. Thefirst eight
characters identify the city, state and building location, while the last three
charactersidentify the network component.

1.1.37 “Consequential Damages’ means Losses claimed to have resulted from any
indirect, incidental, reliance, specia, consequential, punitive, exemplary,
multipleor any other Loss, including damages claimed to have resulted from
harm to business, loss of anticipated revenues, savings, or profits, or other
economic Losscla med to have been suffered not measured by the prevailing
Party's actual damages, and regardless of whether the Parties knew or had
been advised of the possibility that such damages could result in connection
with or arising from anything said, omitted, or done hereunder or related
hereto, including willful acts or omissions.

1.1.38 “Customer Usage Data” means the Telecommunications Services usage
data of a CUSTOMER End User measured in minutes, sub-minute - { Deleted: cLEC

increments, message units, or otherwise, that is recorded by AT& T and - { Deleted: sBC-13STATE

-| Deleted: CLEC
) { Formatted: Right

1.1.39 “Custom Local Area Signaling Service Features’ (CLASS Features)
means certain Common Channel Signaling based features available to End-
Users, including: Automatic Call Back; Call Trace; Distinctive Ringing/Call
Waiting; Selective Call Forward; and Selective Call Rejection.

1.1.40 “End Users’ means a third-party residence or business that subscribes to
Telecommunications Services provided by any of the Parties e retail. As
used herein, theterm "End Users" does not include any of the Partiesto this
Agreement with respect to any item or service obtained under this
Agreement.

1.1.41 “Customer Name and Address Information” (CNA) means the name,
service address and tel ephone numbers of aParty’ s End Usersfor aparticular
Exchange Area. CNA includes nonpublished listings, coin telephone
information and published listings.

1.1.42 “Delaying Event” means (a) any failure of a Party to perform any of its
obligations set forth in this Agreement, caused in whole or in part by:

CCCS 15 of 825
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1.1.42.1 the failure of the other Party to perform any of its obligations set ‘
forth in this Agreement, including but not limited to a Party’s
failure to provide the other Party with accurate and complete
Service Orders;

Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T
Florida

1.1.42.2 any delay, act or failure to act by the other Party or its End User,
agent or subcontractor; or

1.1.42.3 any Force Mgjeure Event.

1.1.43 “Dialing Parity” is As Defined in the Act. As used in this Agreement,
Dialing Parity refers to both Local Diaing Parity and Toll Dialing Parity.

1.1.44 “Digital Signal Leve” is one of severa transmission rates in the
time-division multiplex hierarchy.

1.1.44.1 “Digital Signal Level 0" (DS-0) isthe64 Kbps zero-level signa in
the time-division multiplex hierarchy.

1.1.44.2 “Digital Signal Level 1" (DS-1) is the 1.544 Mbps first-level
signal in the time-division multiplex hierarchy.

1.1.44.3 “Digital Signal Level 3" (DS-3) is the 44.736 Mbps third-level
signal in the time-division multiplex hierarchy.

1.1.45 “Digital Subscriber Line” (DSL) is as defined in the applicable Appendix
DSL and/or the applicable tariff, as appropriate.

1.1.46 “Electronic File Transfer” is any system or process that utilizes an<- - - { Formatted: Right ]
electronic format and protocol to send or receive datafiles.

1.1.47 “Enhanced Service Provider” (ESP) isaprovider of enhanced services as
those services are defined in 47 CFR Section 64.702.

1.1.48 “Exchange Access’ is As Defined in the Act.

1.1.49 “Exchange Area’ means an area, defined by the Commission, for which a
distinct local rate scheduleisin effect.

1.1.50 “Exchange Message Interface’ (EMI) (formerly Exchange Message
Record - EMR) is the standard used for exchange of Telecommunications
messageinformation among Telecommunications Carriersfor billable, non-
billable, sample, settlement and study data. EMI format is contained in
Telcordia Practice BR-010-200-010, CRIS Exchange M essage Record.

CCCS 16 of 825
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“ Exchange Service’” means Telephone Exchange Service, As Definedinthe
Act.

“FeatureGroup A” (FGA) meanscallseither originated by, or deliveredto,
an End User who has purchased switched access FGA service from the
interstate or intrastate tariffs of either Party. FGA also includes, but is not
limited to, FGA-like services provided by either Party, where calls are
originated from and/or delivered to numbers which are assigned to a Rate
Center withinone LATA but wherethe Party receiving the call isphysically
located ina LATA different than the LATA of the Party originating the call.
The intercarrier compensation mechanism as well as additional definitions
for FGA are specified in the appropriate Appendix FGA.

“FeatureGroup D” (FG-D) isaccess availableto al customers, providing
trunk side accessto aParty’ s End Office Switches with an associated uniform
101X XXX access code for customer’s use in originating and terminating
communications.

“FCC” means the Federa Communications Commission.

“Foreign Exchange’ (FX) means aservice whereby calseither originated. -~

by or delivered to a customer who haspurchased FX servicefromthestate or
interstate tariffs of either Party. FX also includes, but is not limited to, FX-
like services provided by either Party where calls are originated from and/or
delivered to numbers which are assigned to a Rate Center within one local
caling area but where the Party receiving the call is physically located
outside of that local calling area. FX service can be either interLATA or
intraLATA. InterLATA FX, wherethe originating and receiving parties are
physically located in different LATAS, is considered equivaent to FGA and
the intercarrier compensation mechanism is the same as FGA. IntraLATA
FX, when provided by two or more local exchange carriers “LECS’, is
considered a jointly provided service and meet-point billed by those
providing it utilizing a mutualy agreed to meet-point billing, or meet-point
billing like procedure.

“Governmental Authority” means any federal, stete, locd, foreign, or
internationa court, government, department, commission, board, bureau,
agency, official, or other regulatory, administrative, legisative, or judicia
authority with jurisdiction over the subject matter at issue.

“Group Record” means information in LIDB and/or the LIDB
administrative system that is common to all telephone numbersin an NPA-
NXX or al Specia Billing Numbersin an NPA-O/1XX.

“Incumbent L ocal Exchange Carrier” (ILEC) is AsDefined in the Act.
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1.1.59 “Intellectual Property” means copyrights, patents, trademarks, trade
secrets, mask works and all other intellectual property rights.

1.1.60 “Integrated ServicesDigital Network” (I SDN) means aswitched network
service that provides end-to-end digital connectivity for the simultaneous
transmission of voice and data. Basic Rate Interface-ISDN (BRI-ISDN)
provides for adigital transmission of two 64 Kbps bearer channels and one
16 Kbps datachannel (2B+D).

1.1.61 “Interconnection” is As Defined in the Act.

1.1.62 “Interexchange Carrier” (IXC) means a carrier that provides, directly or
indirectly, interLATA or intraLATA Telephone Toll Services.

1.1.63 “InterLATA” isAsDefined in the Act.

1.1.64 “IntermediateDistribution Frame’ (IDF) isasecond framethat augments
an existing Main Distribution Frame. Lines or outside cables do not
terminate on the IDF.

1.1.65 “Internet Service Provider” (ISP) is an Enhanced Service Provider that
provides|nternet Services, andisdefined in paragraph 341 of the FCC sFirst
Report and Order in CC Docket No. 97-158. { Deleted: 1.1.66.
///// { Formatted: Bullets and Numbering
1.1.66 “IntraLATA Toll Traffic’ means the IntraLATA traffic between two«’ [Formatted: Bullets and Numbering
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locations within one LATA where one of the locations lies outside of the /{ Formatted: Font: Bold
normal local caling areaas defined by the applicable Commission. { Formatted: Font: 12 pt, Bold

. . . . . ///; B { Formatted: Font: 12 pt
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ffffffffffffffffffffff calls to an information service provider or nternet Service Provider (ISP)" - { Formatted: Font: 12 pt, Not Bold
that are dialed by using alocal dialing pattern (seven (7) or ten (10) digits) by { o Torny (Default Times
acalling party in one (1) exchange to an ISP server or modem in either the
same exchange or other local calling area associated with the originating
exchange as defined and specified in Section A3 of AT&T's GSST. ISP-
Bound Traffic is not Local Traffic subject to reciprocal compensation, but

instead is information access traffic subject to the FCC' sjurisdiction. ] e el SO

\

N
{ Formatted: Right
/{ Formatted: Font: 12 pt
)/ { Formatted: Right
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adminigrative sysem and provides
«/ emergency accessto LIDB for data
2 AN adminigration.

1.1.68“Line Information Data Base” (LIDB) means a transaction-orienteds, . ngr].;:;:teg.:;ndent: e

database system that functions as acentralized repository for datastorage and \?\\\{Formaued:Bu,,ets and Numbering )

associated with End User line numbers and specia billing numbers. LIDB Hanging: 0.5"
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information that Data Owners might storein LIDB andintheir Line Records lﬁ‘fﬁgg‘m“”mim& Inc. dib/a AT&T
are: ABSVadidation Data, Originating Line Number Screening (OLNYS) data, —

ZIP Code data, and Calling Name Information.

1.1.69“LIDB Service Applications’ meansthe query types accepted for accessto«- - - IForn_:atted: Indent: Left: 1",
LIDB information. “. [ Hanging: 0.5
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1.1.7.4 “Locd Cals’, for purposes of intercarrier compensation, is traffic that is
defined as“Loca” in the Appendix Reciproca Compensation.

1174 “Local Number Portability” means the ability of users of
Telecommunications Servicesto retain, at the samelocation, the presence of
apreviously existing telephone number(s).

1.1.75 “Location Routing Number” (LRN) is a ten (10) digit number that is
assigned to the network switching elements (Central Office — Host and
Remotes asrequired) for the routing of callsin the network. Thefirst six (6)
digits of the LRN will be one of the assigned NPA NXX of the switching
element. The purpose and functionality of thelast four (4) digits of the LRN
have not yet been defined but are passed across the network to the
terminating switch.

1.1.76 “Local Service Provider” (LSP) is the LEC that provides retail loca
Exchange Service to an End User. The LSP may or may not provide any
physical network components to support the provision of that End User’s

service. /| Formatted: Indent: Left: 1",
~ | Hanging: 0.5"
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party s exchange as defined and specified in Section A3 of AT&T's GSST.
Additionally, Loca Traffic includes any cross boundary, voice-to-voice
intrastate, interLATA or interstate, interLATA callsestablished asalocal call
by the ruling regulatory body.

“Loss’ or*“Losses’ means any and all losses, costs (including court costs),
claims, damages (including fines, penalties, and criminal or civil judgments
and settlements), injuries, liabilitiesand expenses (including attorneys’ fees).

“MECAB?” refersto the Multiple Exchange Carrier AccessBilling document
prepared by the Billing Committee of the Ordering and Billing Forum
“OBF”, which functions under the auspi ces of the Carrier Liaison Committee
“CLC of the Alliance for Telecommunications Industry Solutions “ATIS".
The MECAB document, published by ATISas ATIS/IOBF- MECAB- Issue
6, February 1998, contains the recommended guidelines for the billing of
access services provided to an IXC by two or more LECs, or by one LECin
two or more states within asingle LATA.

“MECOD” refers to the Multiple Exchange Carriers Ordering and Design
Guidelines for Access Services - Industry Support Interface, a document
developed by the Ordering/Provisioning Committee of the OBF, which
functions under the auspices of the CLC of ATIS. The MECOD document,
published by ATIS as ATIS/IOBF- MECAB- Issue 3, February 1993,
establishes methods for processing orders for access service which is to be
provided to an IXC by two or more telecommunications providers.

Meet-Point Billing” (MPB) refers to the billing associated with
interconnection of facilities between two or more LECs for the routing of
traffic to and froman 1X C with which one of the LECsdoes not have adirect
connection. In a multi-bill environment, each Party bills the appropriate
tariffed rate for its portion of ajointly provided Switched Exchange Access
Service.

“Meet-Point Trunks/Trunk Groups’ (MPTGs) are used for the joint
provision of Switched Access services, pursuant to Telecordia Technical
References GR-394-CORE “GR-394" and GR-317-CORE “GR-317".
MPTGs are those between a local End Office and an Access Tandem as
described in FSD 20-24-0000 and 20-24-0300.

“Multiple Bill/Single Tariff” isthe meet-point billing method where each
LEC prepares and renders its own meet point bill to the IXC in accordance
with its own tariff for that portion of the jointly provided Switched Access
Service which that LEC provides. The MECAB documents refer to this
method as Multiple Bill/reflecting a single tariff (MM).
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“Mutual Compensation” isthe compensation agreed upon by the Partiesfor
those“Local Calls’ that originate on one network and terminate on the other
network.

“Network Data Mover” (NDM) is an industry standard protocol for
transferring information electrically.

“Network Element” is As Defined in the Act.

“North American Numbering Plan” (NANP) A numbering architecturein
which every station in the NANP Area is identified by a unique ten-digit
address consisting of athree-digit NPA code, athreedigit central officecode
of the form NXX, and a four-digit line number of the form XXXX.

“Numbering Plan Area” (NPA) aso cdled areacode. An NPA isthe 3-
digit code that occupies the A, B, C positions in the 10-digit NANP format
that applies throughout the NANP Area. NPAsare of theform NXX, where
N represents the digits 2-9 and X represents any digit 0-9. In the NANP,
NPAs are classified as either geographic or non-geographic. a) Geographic
NPAs are NPAs which correspond to discrete geographic areas within the
NANP Area. b) Non-geographic NPAs are NPASs that do not correspond to
discrete geographic areas, but which are instead assigned for services with
attributes, functionalities, or requirements that transcend specific geographic
boundaries. The common examples are NPAsin the NOO format, e.g., 800.

“Number Portability” is AsDefined in the Act.

“NXX" or “Central Office Code" isthethree-digit switch entity indicator
that is defined by the fourth through sixth digits of a 10-digit telephone
number within the NANP. Each NXX Code contains 10,000 station
numbers.

“Ordering and Billing Forum” (OBF) is a forum comprised of local
telephone companies and inter-exchange carriers whose responsibility is to
create and document Tel ecommuni cation industry guidelines and standards.

“Originating Point Code’ (OPC) means a code assigned to identify
CUSTOMER’s system(s) that originate SS7 messages, including LIDB
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1.1.94 “Permanent Number Portability” (PNP) is a long-term method of
providing LNP using LRN.

1.1.95 “Person” means an individual or a partnership, an association, a joint
venture, a corporation, abusiness or atrust or other entity organized under
Applicable law, an unincorporated organization or any Governmental
Authority.”

1.1.96 “Point of Interconnection” (POI) is a physical location at which the
Parties’ networks meet for the purpose of establishing Interconnection. POIs
include anumber of different technol ogies and technica interfaces based on
the Parties’ mutual agreement.

1.1.97 “Physical Collocation” isas defined in applicable Appendix Collocationor ~ - { Formatted: Right )
applicabletariff, where applicable.

1.1.98 “Rate Center Area’” means the following in each applicable area:
1.1.98.1 SBC-AMERITECH _— { Deleted: 1 )

1.1.98.1.1 “Rate Center” means the specific geographic point
that has been designated by a given LEC as being
associated with a particular NPA-NXX code that has
been assigned to the LEC for its provision of
Telephone Exchange Service. The Rate Center isthe
finite geographic point identified by a specific V&H
coordinate, whichisused by that LEC to measure, for
billing purposes, distance sensitive transmission
services associated with the specific Rate Center.

1.1982 NEVADA __— { Deleted: g ]

119821 “Rate Center” denotes the designated points,
representing exchanges, (or locations outside
exchange aress), between which mileage
measurements are made for the application of
interexchange mileagerates. Rate Centersare defined
in PUC-NV tariff A6.2.7.

11983 PACIFIC

1.1.98.3.1 “Rate Center” denotes the designated points,
representing exchanges or district area (or locations
outside exchange areas), between which mileage
measurements are made for the application of
interexchange and interdistrict mileage rates, as
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defined by the CA-PUC.A2, 2.1.1 Definition of
Terms.

11984 SNET

1.1.98.4.1 “Rate Center means the specific geographic point and
corresponding area that have been identified by a
given LEC asbeing associated with aparticular NPA-
NXX code that has been assigned to the LEC for its
provision of Exchange Services.

11985 SBC-SWBT

119851 “Rate Center” means an uniquely defined
geographical location within an exchange area (or a
| ocation outside the exchange area) for which mileage
measurements are determined for the application of
interstate tariffs."

“Rating Point” means the V&H coordinates associated with a particular
telephone number for rating purposes.

1.1.100 “Reference of Calls’ refers to a process by which calls are routed to an

1.1.101

1.1.102

announcement that states the new tel ephone number of an End User.

Bell South Telecommunications, Inc. d/b/aAT& T Alabama, AT& T Horida,
AT&T Georgia, AT&T Kentucky, AT& T Louisiana, AT& T Mississippi,
AT&T North Carolina, AT& T South Carolina and/or AT& T Tennessee,
[llinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell
Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell
Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone
Company d/b/aAT& T Nevada, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, Pacific Bell Telephone Company d/b/aAT& T California The
Southern New England Telephone Company d/b/a AT& T Connecticut,
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T
Kansas, AT& T Missouri, AT& T Oklahoma, and/or AT& T Texas, and/or

SBC-AMERITECH - As used herein, SBC-AMERITECH means the
applicable SBC owned ILEC(s) doing business in lllinois, Indiana,
Michigan, Ohio, and Wisconsin.

CCCS 23 of 825

Not at 3"

- [ Deleted: SBC

AN { Deleted: WISCONSIN

o
\\{ Deleted: AT&T

}
)
)
)

| Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T

Florida

- [ Deleted: (AT&T)

- [ Deleted: Ameritech




GENERAL TERMS AND CONDITIONS« - - - {

1.1.103 SBC-7STATE - Asused herein, SBC-7STATE meanstheapplicable SBC
owned ILEC(s) doing business in Arkansas, California, Kansas, Missouri,
Nevada, Oklahoma, and Texas.

1.1.104 SBC-8STATE - Asused herein, SBC-8STATE meansthegpplicable SBC
owned ILEC(s) doing business in Arkansas, California, Connecticut,
Kansas, Missouri, Nevada, Oklahoma, and Texas.

1.1.105 SBC-10STATE - Asused herein, SBC-10STATE means an the applicable
SBC owned ILEC(s) doing businessin Arkansas, Illinois, Indiana, Kansas,
Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin.

1.1.106 SBC-12STATE - As used herein, SBC-12STATE means the applicable
SBC owned ILEC(s) doing business in Arkansas, California, Illinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and
Wisconsin.

1.1.107 SBC-13STATE - As used herein, SBC-13STATE means the applicable
SBC owned | LEC(s) doing businessin Arkansas, California, Connecticut,
[llinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma,
Texas, and Wisconsin.

1.1.108 “ Service Control Point” (SCP) is the node in the common channel
signaling network that accepts Queries for certain Database services. The
SCP is a red time database system that receives Queries from service
plaforms, performs subscriber or application-gpecific servicelogic, andthen
sends a Response back to the Query-originating platform. Such service
plaforms can be Service Switching Points (SSPs) or other network nodes
capable of properly formatting and launching Queries.

1.1.109 “ Service M anagement System” (SM S) means an off-line system used to
access, create, modify, or update information in a Database.

1.1.110 “ Service Provider Number Portability” (SPNP) is synonymous with
Permanent Number Portability “PNP”.

1.1.111 “ Service Switching Point” (SSP) is a telephone central office switch
equipped with aSignaling System 7 (SS7) interface.

1.1.112 “ Signaling System 7" (SS7) means asignaling protocol used by the CCS
Network.

1.1.113 “ Signal Transfer Point” (STP) performs apacket switching function that
routes signaling messages among Service Switching Points (SSP), Service
Control Points (SCP), Signaling Points (SP), and other STPsin order to set
up calls and to query databases for Advanced Services.
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1.1.114 “ Sleuth” means an off-line administration system that monitors suspected
occurrences of ABS-related fraud.

1.1.115 “ Special Billing Number” SBN meansaLineRecord in LIDB that isbased
on an NXX-0/1XX numbering format. NXX-0/1XX numbering formetsare
similar to NPA-NXX formats except that the fourth digit of aSBN iseither’ ( Formatted: Right )
azero (0) or aone (1).

1.1.116 “ State Abbreviation” means the following:

1.1.116.1 “AR” means Arkansas

111162  “CA” means California <~ - { Formatted: Right )
1.1.116.3 “CT” means Connecticut
1.1.1164 “IL” meansllinois
1.1.1165 “IN" means Indiana
1.1.116.6 “KS” means Kansas
1.1.116.7 “MI” means Michigan
1.1.116.8 “MQ” means Missouri
1.1.116.9 “NV” means Nevada
1.1.116.10 “OH”" means Ohio
1.1.116.11 “OK” means Oklahoma
1.1.116.12 “TX” means Texas

11.116.13 “WI" meansWisconsinl.1.116.14 “FL” means Florida { Deleted: 1 ]
SWBT-AR - Asuscd herein, SWBT-AR means the appliceble SBC owned ILEC - peeed:
doing businessin Arkansas. 1117

1.1.118 SWBT-KS- Asused herein, SWBT-K S means the applicable SBC owned
ILEC doing business in Kansas.

1.1.119 SWBT-MO - As used herein, SWBT-MO means the applicable SBC
owned |LEC doing businessin Missouri.

1.1.120 SWBT-OK - Asused herein, SWBT-OK meansthe applicable SBC owned
ILEC doing business in Oklahoma.

1.1.121 SWBT-TX - Asused herein, SWBT-T X meansthe applicable SBC owned
ILEC doing businessin Texas.

1.1.121* Switched Access Detail Usage Data” means a category 1101xx record as
defined in the EMR Telecordia Practice BR 010-200-010.

1.1.122 “ SynchronousOptical Network” (SONET) isanoptica interface standard
that allows inter-networking of transmission products from multiple
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vendors. Thebaserateis51.84 Mbps (*OC-1/STS-1") and higher ratesare
direct multiples of the base rate, up to 13.22 Ghps.

1.1.123 “ Tape L oad Facility” means data entry points at the LIDB administrative: - - - |

-
\

system and/or the SCPs where LIDB resides.
1.1.124 “Teecommunications’ is As Defined in the Act.
1.1.125 “Telecommunications Carrier” is As Defined in the Act. «
1.1.126 “Telecommunications Service’ is As Defined in the Act.
1.1.127 “ Telephone Exchange Service’ is AsDefined in the Act.

1.1.128 “Telephone Toll Service’ is AsDefined inthe Act.

<!

1.1.129 “Third Party” means any Person other than a Party.

restrict third number billing or collect callsto their lines.

\
\

1.1.131 “Toll Free Service’ is service provided with any dialing sequence that=,
invokes toll-free, 800-like, service processing, for example for illustration |
only, 800 or 800-like services. Tall Free Serviceincludesbut isnot limited |
to calls placed to 800/888 NPA Service Access Codes (SAC).

1.1.131a" Transit Traffic” istraffic originating on CUSTOMER' s network that is
switched and/or transported by AT& T and delivered to a third party’s,
network, or traffic originating on a third party’s network that is switched
and/or transported by AT& T and delivered to CUSTOMER' s network.

1.1.131 “Trandation Typ€’ meansacodein the Signaling Connection Control Part~ |
(SCCP) of the SS7 signaling message. Signd Transfer Points (STPs) use .
Tranglation Typesto identify the routing table used to routea LIDB query.
All LIDB queriesthat usethesame Trand ation Type areroutedto thesame™ .- R
LIDB for a particular Line Record or, prior to number portability, for a
particular NPA-NXX.

\

1.1.132 “Trunk” means a communication line between two switching systems. «- - - { Formatted

1.1.133 “WireCenter” isthelocation of one or more loca switching systems. A<- - - { Formatted

point at which End User’ sloopswithin adefined geographic areaconverge.
Such local loops may be served by one (1) or more Central Office Switches
within such premises.
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1.1.134 *“Zon€ means one of the three geographically deaveraged UNE pricing«, | Inserted: AT&TBdlISouth
zonestowhich AT& T’ UNE loopsand subloops areassigned,. Thepricing . | Teecommunications.Inc. db/a ATET
zone assignment for each AT&T, serving wire center is specified in the | "« ——

\{ Formatted: Font: Not Bold ]

National Exchange Carrier Association (NECA) Tariff F.C.C. No. 4.

Al [ Formatted: Font: Not Bold ]
12  DEFINITIONS APPLICABLE TO SBC-12STATE ONLY w | Formatted: Indent: Left: 1%
Hanging: 0.56", Outline numbered +
'\ | Level: 3 + Numbering Style: 1, 2, 3,
121 “DataBaseAdministration Center” (DBAC) means an SBC-12STATE | | .+ S(tja"‘.atil,,l31T+tf\"?"”}eTg}eft +
location where facility and administrative personnel are located for ' | fadentat 1.5 Taber 1567 List tab
administering LIDB and/or Sleuth. 1+ Notat 15"
“\“{[ Formatted: Font: 12 pt
12.2 *“Designated Central OfficeDocument” (Document DCO) isadocument { Formatted: Font: 12 pt
that is referenced in SBC-12STATE Appendix NIM. The purpose of the [ Formatted: Font: 12 pt

DCO isto document the physical architectural plan for interconnection and. - _

specifies the CUSTOMER Central Offices, CUSTOMER Routing Points, ?,,‘:ZZT =
Activation Dates, the POI(s) and the applicable SBC-12STATE Central -~ .

Offices ) ‘[ Deleted: CLEC

12.3 *“Digital CrossConnect Panel” (DSX Panel) meansacross-connect bay or
panel used for the termination of equipment and facilities operating at digital
retes.

12.4 *“Fiber Meet” means an Interconnection architecture method whereby the
Parties physically Interconnect their networks via an optical fiber interface
(as opposed to an electrical interface) at amutually agreed upon location, at
which one Party’'s responsibility or service begins and the other Party’s
responsibility ends.

125 “Interconnection Activation Date’ isthe date that the construction of the
joint facility Interconnection arrangement has been completed, trunk groups
have been established, joint trunk testing is completed and trunks have been
mutually accepted by the Parties.

12.6 “MainDigribution Frame’ (M DF) istermination framefor outsidefacility
and inter-exchange office equipment at the central office for DS-0 and DSL
Services.

12.7 *“Plain Old Telephone Service’ (POTS) means telephone service for the
transmission of human speech.

1.2.8 “Routing Point” is a location which a LEC has designated on its own
network as the homing or routing point for traffic inbound to Exchange
Service provided by the LEC which bears a certain NPA-NXX designation.
The Routing Point is employed to ca culate mileage measurements for the
distance-sensitive transport element charges of Switched Access services.
The Routing Point need not be the same as the Rating Point, nor must it be
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located within the Rate Center area, but must be in the same LATA as the
NPA-NXX.

DEFINITIONS APPLICABLE TO SBC-8STATE ONLY

131

132

133

“Accessble Letters’ are correspondence used to communicate pertinent
information regarding SBC-8STATE to the client/End User community.

“Trunk-Side’ referstoaCentral Office Switch connectionthat iscapableof,
and has been programmed to treat the circuit as connecting to another
switching entity (for example another Central Office switch). Trunk-Side
connections offer those transmission and signaling features appropriate for
the connection of switching entities and cannot be used for the direct
connection of ordinary telephone station sets.

“Port” is the point of interface/access connection to the SNET public
switched network. This may be a switch line side interface or switch trunk
sideinterface.

DEFINITIONS APPLICABLE TO SBC-7STATE ONLY

14.1

142

143

14.4

145

“Line Side’ refers to End Office switch connections that have been
programmed to treat the circuit as alocal line connected to a terminating
station (e.g., an ordinary subscriber’ stel ephone station set, aPBX, answering
machine, facsimile machine or computer). Line Side connections offer only
those transmission and signal features appropriate for aconnection between
an End Office and such terminating station.

“Mid-Point Meet” is as defined in the appropriate Appendix NIM. The
facility hand off point may differ from the billing point of interconnection.
“ServingWireCenter” (SWC) means aWire Center that servestheareain
which the other Party’s or athird party’s Wire Center, aggregation point,
point of termination, or point of presenceis located.

“Control Office” means the appropriate exchange carrier center or office
designated as its company’ s single point of contact for the provisioning and
mai ntenance of its portion of interconnection arrangements.

“Data Interexchange Carrier” (DIXC) isaprocess designed to facilitate
thereciprocal exchange of voicetrafficload databetween the SBC-7STATE
and CLECs interconnecting with its network. This reciprocal exchange of
data enables SBC-7STATE and each CLEC to have a complete view of
traffic loads on both ends of two-way trunk groups. The knowledge of call
attempt and overflow data counts on both ends of a two-way trunk group
enables each company to more accurately estimate the offered, and thereby
better estimate, the required quantities of trunks.
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“Local Interconnection TrunksTrunk Groups’ are used for the
termination of Local Exchange Traffic, pursuant to Telecordia Technica
Reference GR-317-CORE “ GR-317.

“Mid-Span M eet” is an interconnection between two LECs whereby each
provides its own cable and equipment up to the meet point of the cable
facilities. The meet point is the demarcation establishing ownership of and
responsibility for each LEC's portion of the transmission facility.

DEFINITIONS APPLICABLE TO SNET and SBC-AMERITECH ONLY

151

152

Centralized AMA” (CAMA) isan arrangement wherethe AMA equi pment
is centralized in, for example, a Tandem and is used by offices that do not
have LAMA (Local AMA). The End Office Switch must send ANI digitsto* -
the CAMA office for billing acalling subscriber.

“Inter-wire Center Transport” means the transmission facilities between
serving wire centers.

DEFINITIONSAPPLICABLE TO SBC-AMERITECH ONLY

16.1

16.2

16.3

164

165

16.6

“Automatic Route Selection” or“ ARS’ means aservice feature associated
with a specific grouping of lines that provides for automatic selection of the
least expensive or most appropriate transmission facility for each call based
on criteria programmed into the system.

“Control Office” means the Central Office providing Tandem Switching
Capability for E9-1-1 calls. The Control Office controls switching of ANI
information to the PSAP and also provides the Selective Routing feature,
standard speed calling features, call transfer capability and certain
mai ntenance functions for each PSA P. These definitions appear to berelated
to two different scenarios and will need to remain in tact.

distribution of billing records via Telecordids Centralized Message
Distribution System (CMDS).

that istwenty-four (24) loca Loop transmission paths combinedinto al.544
Mbps digital signal which integrates within the switch a aDS1 level.

equipment.
“Local Loop Transmission”, “Unbundled Local Loop”, “Loop” means

the transmission path which extends from the Network Interface Device or
demarcation point at an End User’s premiseto the Main Distribution Frame
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or other designated frame or panel inthe SBC-AMERITECH Serving Wire
Center.

“ Switched ExchangeAccess Service’ meansthe offering of transmissionor
switching cervices to Telecommunications Carriers for the purpose of the
origination or termination of telephone toll service. Switched Exchange
Access Servicesinclude: Feature Group A, Feature Group B, Feature Group
D, 800/888 access, and 900 access and their successors or similar Switched
Exchange Access Services.

DEFINITIONSAPPLICABLE TO SNET ONLY

171

17.2

173

174

175

176

177

178

“800 Series’ isaTelecommunications Servicefor business or residencethat
allowscallsto be madeto aspecificlocation at no chargeto the calling party.
Use of the“800” Service Access Code (e.g., 800, 888) denotes calsthat are
to be billed to the receiving party. A computer database in the provider’'s
network translates the 800 series number into a conventiona 7 or 10-digit
telephone number for network switching and routing.

“Charge Number” isa CCS signaling parameter that refers to the number
transmitted through the network identifying the billing number of the calling

party.

“ConnNET” isaCT packet switching network used for datacommunication
to and from hosts and databases. )

“Database Administrative Service LIDB Operating Guidelines’
(Operating Guidelines) means the document developed by SNET that
provides detailed instructions as to the working parameters of SNET's

“Initial Billing Company” (IBC) refers to the LEC that provides Feamure<
Group B or D services at an End Office.

“LIDB/AS’ meansthe LIDB administrative system for SNET .

“Loop” isatransmission path between the Minimum Point of Presence/Entry
(MPOPI/E) at any End User | ocation and the Main Distributi on Frame (MDF)
or Digital Crossconnect Bay (DSX-1) of the SNET designated serving wire
centers.

“ Subsequent Billing Company” refersto SNET whenit providesasegment
of transport or switching servicesin connection with Feature Group B or D
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switched access service. (For purposes of this Agreement, the Tandem
operator is the Subsequent Billing Company.)

1.7.9 *“Switched Access Serviceg’ meansan offering of facilitiesfor the purposeof
the origination or termination of traffic from or to Exchange Service
customer in a given area pursuant to a Switched Access tariff. Switched
Access Servicesinclude: Feature Group A, Feature Group B, Feature Group
D, 800 Series, and 900 access. Switched Access does not include traffic
exchanged between LECs for purpose of local exchange interconnection.

1.7.10 “Universal Digital Loop Carrier” (UDLC) describes a DLC system that
has a Central Office terminal channel bank that is connected to the CO
switches on the analog side.

18 DEFINITIONS APPLICABLE TO SBC-SWBT only

1.8.1 *“Jurisdictional |dentification Parameter” (JIP) isan existing six (6) digit
(NPA-NXX) fieldinthe SS7 message. Thisfied designatesthefirst point of
switching. (JIPis applicableto SBC-SWBT only)

1.8.2 *“Line Validation Administration System” (LVAS) means the LIDBF
administrative system for SBC-SWBT.

1.8.3 *“Originating Line Information” (OLI) is an SS7 Feature Group D
signaling parameter which refers to the number transmitted through the
network identifying the billing number of the calling Party. (OLI is
applicableto SBC-SWBT only.)

2. INTERPRETATION, CONSTRUCTION AND SEVERABILITY

2.1 Definitions

2.1.1 For purposes of this Agreement, certain terms have been defined in this
Agreement to encompass meaningsthat may differ from, or bein additionto,
the normd connotation of the defined word. Unless the context clearly
indicates otherwise, any term defined or used in the singular will include the
plural. Whenever the context may require, any pronoun shall include the
corresponding masculine, feminine and neuter forms. Thewords “include,”
“includes’ and “including” shall be deemed to be followed by the phrase
“without limitation” and/or “but not limited to”. The words “will” and
“shall” are used interchangeably throughout this Agreement and the use of
either connotes a mandatory requirement. The use of one or the other will
not mean adifferent degree of right or obligation for either Party. A defined
word intended to convey its special meaningiscapitaized when used. Other
terms that are capitalized and not defined in this Agreement will have the
meaning in the Act, or in the absence of their inclusion in the Act, their
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customary usage in the Telecommunications industry as of the Effective
Date.

Headings Not Controlling

221

222

The headings and numbering of Sections, Parts, A ppendices Schedules and
Exhibits to this Agreement are for convenience only and shall not be
construed to define or limit any of the terms herein or affect the meaning or
interpretation of this Agreement.

This Agreement incorporates a number of Appendices which, together with
their associated Attachments, Exhibits, Schedules and Addenda, constitute
the entire Agreement between the Parties. In order to facilitate use and
comprehension of the Agreement, the Appendices have been grouped under
broad headings. It is understood that these groupings are for convenience of
reference only, and are not intended to limit the applicability that any
particular gppendix, attachment, exhibit, schedule or addenda may otherwise
have.

Referenced Documents

231

241

Unlessthe context shall otherwise specifically require, and subject to Section
21, whenever any provision of thisAgreement refersto atechnical reference,
of telecommuni cationsindustry admini strative or technical standards, or any
other document specifically incorporated into this Agreement (collectively, a
“Referenced I nstrument”), it will be deemed to be areference to the then-
current version or edition (including any amendments, supplements, addenda,
or successors) of each Referenced Instrument that is in effect, and will
include the then-current version or edition (including any amendments,
supplements, addenda, or successors) of any other Referenced Instrument
incorporated by reference therein.

References

References herein to Sections, Paragraphs, Exhibits, Parts, Schedules, and
Appendices shall be deemed to be references to Sections, Paragraphs and
Parts of, and Exhibits, Schedul es and Appendices to, this Agreement unless
the context shall otherwise require.

Tariff References
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Wherever any Commission ordered tariff provisionor rateis cited or quoted
herein, it is understood that said cite encompasses any revisions or
modifications to said tariff.

Wherever any Commission ordered tariff provision or rateisincorporated,
cited or quoted herein, it is understood that said incorporation or reference
applies only to the entity within the state whose Commission ordered that
tariff.

tariffs, theterm “ customer” meansthe ultimate “ customer” or theEnd User”
of any tariffed service.

Conflict in Provisions

26.1

262

26.3

In the event of a conflict between the provisions of this Agreement and the
Act, the provisions of the Act shdl govern.

If any definitions, terms or conditionsin any given Appendix, Attachment,
Exhibit, Schedule or Addenda differ from those contained in the main body
of this Agreement, those definitions, terms or conditions will supersedethose
contained in the main body of this Agreement, but only in regard to the
servicesor activitieslisted in that particular Appendix, Attachment, Exhibit,
Schedule or Addenda. In particular, if an Appendix contains aTerm length
that differs from the Term length in the main body of this Agreement, the
Term length of that Appendix will control the length of time that services or
activities are to occur under that Appendix, but will not affect the Term
length of the remainder of this Agreement.

In SNET only, in the event of a conflict between any provision in this
Agreement and any provison in the DPUC-ordered tariffs covering the
services that are the subject of this Agreement with SNET, such DPUC-
ordered tariffs will prevail.

Joint Work Product

271

This Agreement is the joint work product of the Parties and has been
negotiated by the Parties and their respective counsel and shall be fairly
interpreted in accordance with itsterms and, in the event of any ambiguities,
no inferences shall be drawn against either Party.

Severability

281

If any provision of this Agreement isrejected or held tobeillegal, invalid or
unenforceable, each Party agrees that such provision shall be enforced to the
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maximum extent permissible so as to effect theintent of the Parties, and the
validity, legality and enforceability of the remaining provisions of this
Agreement shall not inany way be affected or impaired thereby. If necessary
to effect the intent of the Parties, the Parties shall negotiate in good faith to
amend this Agreement to replace the unenforceable language with
enforceable language that reflects such intent as closely as possible. The
Parties negotiated the terms and conditions of this Agreement for
Interconnection, services and Network Elementsasatota arrangement and it
is intended to be nonseverable.

29 Incorporation by Reference

29.1 The Genera Terms and Conditions of this Agreement, and every

Interconnection, Resale Service Network Element, function, facility, product
or service provided hereunder, shall be subject to al rates, terms and
conditions contained in the Appendices to this Agreement which are
legitimately related to such Interconnection, Resale Service, Network
Element, function, facility, product or service; and al such rates, terms and
conditions are incorporated by reference herein and deemed apart of every
Interconnection, Resale Service, Network Element, function, facility, product
or service provided hereunder. Without limiting the general applicability of
the foregoing, the following terms and conditions of the General Terms and
Conditions are specificall y agreed by the Partiesto belegitimately related to,
and to be applicable to, each Interconnection, Resale Service, Network
Element, function, facility, product or service provided hereunder:
definitions; interpretation, construction and severability; notice of changes;
general responsibilities of the Parties; effective date, term and termination;
fraud; deposits; billing and payment of charges; non-payment and procedures
for disconnection; dispute resolution; audits; disclaimer of representations
and warranties; limitation of liability; indemnity; remedies; intellectua
property; publicity and use of trademarks and service marks; no license
confidentiality; intervening law; governing law; regulatory approval; changes
in End User local exchange service provider selection; compliance and
certification; law enforcement; relationship of the Parties/independent
contractor; no third Party beneficiaries, disclaimer of agency; assignment;
subcontracting; hazardous substances and responsibility for environmental
contamination; force majeure; taxes; non-waiver; network maintenance and
management; customer inquiries; expenses; conflict of interest; survival;
scope of agreement; amendments and modifications; and entire agreement.

2.10 Non-Voluntary Provisions

2.10.1 ThisAgreementincorporates certain rates, termsand conditionsthat werenot

voluntarily negotiated by AT& T, but instead resulted from determinations

made in arbitrations under Section 252 of the Act or from other requirements
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of regulatory agencies or state law (individually and collectively, a “Non-
Voluntary Arrangement”). AT&T has identified some, but not al, of the

Non-Voluntary Arrangements contained in this Agreement, by designating
such provisions with asterisks. If any Non-Voluntary Arrangement is
modified as a result of any order or finding by the FCC, the appropriate
Commission or a court of competent jurisdiction, any Party may, by
providing written notice to the other Party, require that any affected Non-
Voluntary Arrangement (and any related rates, terms and conditions) be
deleted or renegotiated, as applicable, in good faith and this Agreement
amended accordingly. If such modifications to this Agreement are not
executed within sixty (60) calendar days after the date of such notice, aParty
may pursueits rights under Section 10.

The Parties acknowledgethat the Non-V oluntary Arrangements containedin
this Agreement shdl not be available in any state other than the state that
originaly imposed/required such Non-Voluntary Arrangement. By way of
example only, the Parti es acknowledge that the PUCO’ simposition in Ohio
of the Minimum Telephone Service Standards (and all terms and conditions
relating thereto) shall not apply in or be “portable to" any state other than
Ohio.

2.11 State-Specific Rates, Terms and Conditions

2112

2113

terms and conditions that apply only in adesignated state (“state-specific
terms’). To the extent that this Agreement contains specified rates, terms’

and conditions which apply only in a given state, such rates, terms and

conditions shall not apply and shall have no effect in any other state(s) to
which this Agreement is submitted for approva under Section 252(e) of the
Act.

State-specific terms, asthe phraseis described in Section 2.11.1 above, have
been negotiated (or in the case of 2.10.2 above, included in the agreement per
has been executed, filed and approved. When the Parties negotiate an
agreement for an additional state, neither Party shall be precluded by any
languagein this Agreement from negotiati ng state-specific termsfor thestate
inwhich are to apply.

Successor Rates. Certain of the rates, prices and charges set forth in the
applicable Appendix Pricing have been established by the appropriate
Commissionsin cost proceedingsor dockets initiated under or pursuant tothe
Act. If during the Term that Commission or the FCC changes arate, price or
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chargein anorder or docket that appliesto any of the Interconnection, Resale
Services, Network Elements, functions, fecilities, products and services
availablehereunder, the Parties agreeto amend this Agreement to incorporate
such new rates, prices and charges, with such rates, prices and chargesto be
effective as of the date specified in such order or docket (including giving
effect to any retroactive application, if so ordered). If either Party refusesto
execute an amendment to this Agreement within sixty (60) calendar days
after the date of such order or docket, the other Party may pursue its rights
under Section 10.

212 Scope of Obligations

then deemed to be the ILEC under the Act (the “ILEC

Territory”), and

2.12.1.2 Assetsthat AT& T ownsor |eases and which areused in connection

with AT& T’s provision to CUSTOMER of any Interconnection,

Resale Services, Network Elements, functions, facilities, products ' -

or servicesprovided or contemplated under this Agreement, the Act
or any tariff or ancillary agreement referenced herein (individually
and collectively, the* ILEC Assets’).

NOTICE OF CHANGES -- SECTION 251(c)(5)

31

Nothing in this Agreement shall limit either Party’s ability to upgrade its network
through theincorporation of new equipment, new software or otherwise. Each Party
agrees to comply with the Network Disclosure rules adopted by the FCC in CC
Docket No. 96-98, Second Report and Order, codified at 47 C.F.R. 51.325 through
51.335, as such rules may be amended from timeto time (the “ Networ k Disclosure
Rules’).

GENERAL RESPONSIBILITIESOF THE PARTIES

41

42

43

(Reserved).

Activation Dates.
Each Party isindividually responsibleto providefacilitieswithinits network that are

necessary for routing, transporting, measuring, and billing traffic from the other
Party's network and for delivering such traffic to the other Party's network in the
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standard format compatiblewith AT& T’ s network asreferenced in TelecordiaBOC

Noteson LEC Networks Practice No. SR-TSV-002275, and to terminate thetrafficit

receivesinthat standard format to the proper address on its network. ThePartiesare
each solely responsible for participation in and compliance with national network
plans, including the National Network Security Plan and the Emergency
Preparedness Plan.

The Parties shall exchange technical descriptions and forecasts of their
Interconnection and traffic requirementsin suffi cient detail necessaryto establishthe
Interconnections required to assure traffic completion to and from all End Usersin
their respective designated service areas.

Each Party is solely responsible for al products and servicesit providesto its End
Users and to other Telecommunications Carriers.

Facilities-based carriers and UNE-based Switch Port providers are responsible for
administering their End User recordsinaLIDB.

46.1 PACIFIC reserves the right on one hundred eighty (180) calendar days
notice to require UNE-Based Switch Port providers to administer their End
User recordsin PACIFIC'sLIDB.

46.2 NEVADA does not have aline information database and/or Calling Name
databases. Line information database services can be purchased from
PACIFIC.

INSURANCE REQUIREMENTS

4.7.1 Workers Compensation insurance with benefits afforded under the laws of
each state covered by this Agreement and Employers Liability insurancewith
minimum limits of $100,000 for Bodily Injury-each accident, $500,000 for
Bodily Injury by disease-policy limits and $100,000 for Bodily Injury by
disease-each employee.

472 Commerciad Genera Liability insurance with minimum limits of:
$10,000,000 Genera Aggregatelimit; $5,000,000 each occurrence sub-limit
for al bodily injury or property damage incurred in any one occurrence;
$1,000,000 each occurrence sub-limit for Personal Injury and Advertising;
$10,000,000 Products’Completed Operations Aggregate limit, with a
$5,000,000 each occurrence sub-limit for Products’Completed Operétions.
Fire Legal Liability sub-limits of $2,000,000 are also required if this
Agreement involves collocation. The other Party must be named as an
Additional Insured on the Commercial Genera Liability policy.
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If use of an automobile is required, Automobile Liability insurance with
minimum limits of $1,000,000 combined single limits per occurrence for
bodily injury and property damage, which coverage shall extend to al
owned, hired and non-owned vehicles.

Each Party shal require subcontractors providing services under this
Agreement to maintain in forcetheinsurance coverageand limitsrequiredin
Sections 4.7 through 4.7.3 of this Agreement.

The Parti es agree that companies affording the insurance coverage required
under Section 4.7 shall have arating of B+ or better and a Financia Size
Categoryrating of V11 or better, asratedinthe A.M. Best Key Rating Guide
for Property and Casualty Insurance Companies. Upon reguest from the
other Party, each Party shall provide to the other Party evidence of such
insurance coverage.

Each Party agreesto provide the other Party with at |east thirty (30) calendar
days advance written notice of cancellation, material reduction or non-
renewa of any of the insurance policies required herein.

Each Party agreesto accept the other Party's program of self-insuranceinlieu
of insurance coverage if certain requirements are met. These requirements
are asfollows:

4771 The Party desiring to satisfy its Workers Compensation and
Employers Liability obligationsthrough sel f-insuranceshall submit
to the other Party a copy of its Certificate of Authority to Self-
Insure its Workers' Compensation obligations issued by each state
covered by this Agreement or the employer's state of hire; and

47.72 The Party desiring to satisfy its automobile liability obligations
through self-insurance shall submit to the other Party a copy of the
state-issued letter approving self-insurance for automobileliability
issued by each state covered by this Agreement; and

47.7.3 TheParty desiringtosatisfy itsgeneral liability obligationsthrough
self-insurance must provide evidence acceptable to the other Party
that it maintains at lesst an investment grade (e.g., B+ or higher)
debt or credit rating as determined by a nationally recognized debt
or credit rating agency such as Moody's, Standard and Poor's or
Duff and Phelps.

This Section 4.7 isageneral statement of insurance requirementsand shall be

in addition to any specific requirement of insurance referenced elsewherein
this Agreement or a Referenced Instrument.
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410.2.1 Referral Announcements shall be provided by a Party to the other
Party for the period specified in 170 IAC 7-1.1-11(1)(3)(a) and (b)
and at the rates set forth in the referring Party’ stariff(s). However,
if either Party provides Referral Announcements for a period
different than the above period(s) when its End Users change their
telephone numbers, such Party shall provide the same level of
service to End Users of the other Party.
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4.10.3 Thefollowing appliesto AM-M1 only:

4.10.3.1 Referral Announcements shall be provided by a Party to the other
Party for the period specified in Michigan Administrative Rule
484.134 and at the rates set forth in the referring Party’ s tariff(s).
However, if either Party provides Referral Announcements for a
period longer than the above period(s) when its End Users change
their telephone numbers, such Party shall providethe samelevel of
service to End Users of the other Party.

4.10.4 Thefollowing appliesto AM-OH only:

410.4.1 Referral Announcements shall be provided by a Party to the other
Party for the period of time specified in Rule 4901:1-5-12, Ohio
Administrative Code and at the rates set forth in the referring
Party’'s tariff(s). However, if either Party provides Referrd
Announcements for aperiod |onger than the above period(s) when
its End Users change their telephone numbers, such Party shall
provide the same level of serviceto End Users of the other Party.

Each Party shall be responsible for labor relations with its own employees. Each
Party agreesto notify the other Party as soon as practicable whenever such Party has
knowledge that a labor dispute concerning its employeesis delaying or threatens to
delay such Party’ stimely performance of its obligations under this Agreement and
shall endeavor to minimizeimpairment of servicetothe other Party (for example, by
using itsmanagement personne to performwork or by other means) inthe event of a
labor dispute to the extent permitted by Applicable Law.

Each Party shdl act in good faith in its performance under this Agreement and, in
each casein which aParty’ sconsent or agreement is required or requested hereunder,
such Party shall not unreasonably withhold or delay such consent or agreement.

EFFECTIVE DATE, TERM, AND TERMINATION

5.1

52

The Effective Date of this Agreement shall be ten (10) calendar days &fter the
Commission approves this Agreement under Section 252(e) of the Act or, absent
such Commission approval, the date this Agreement is deemed approved under
Section 252(e)(4) of the Act. The Parties may agree to implement the provisions of
this Agreement upon execution.

This Agreement shaII commence upon the Effective Date of thls Agreement even /

terminated by either Party pursuant to Section 5.3 or 5.4.
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5.3  Notwithstanding any other provision of this Agreement, either Party may terminate
this Agreement and the provision of any Interconnection, Resale Services, Network
Elements, functions, facilities, products or services provided pursuant to this
Agreement, at the sole discretion of the terminating Party, in the event that the other
Party fails to perform a material obligation or breaches a material term of this
Agreement and the other Party fails to cure such nonperformance or breach within
thirty (30) calendar days after written notice thereof. Any termination of this
Agreement pursuant to this Section 5.3 shall take effect immediately upon delivery
of written notice to the other Party that it failed to cure such nonperformance or
breach within thirty (30) calendar days after written notice thereof.

Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T
Florida

54  If pursuant to Section 5.2, this Agreement continuesin full force and effect after the
expiration of the Term, either Party may terminate this Agreement after delivering
written notice to the other Party of itsintention to terminate this Agreement, subject
to Sections 5.5 and 5.6. Neither Party shdl have any liability to the other Party for
termination of this Agreement pursuant to this Section 5.4 other than its obligations
under Sections 5.5 and 5.6.

55  Upon termination or expiration of this Agreement in accordance with Sections 5.2,
53o0r5.4:
55.1 Each Party shall continueto comply with its obligations set forth in Section
42; and

55.2 Each Party shall promptly pay al amounts owed under this Agreement
including any Disputed Amounts in accordance with Section 8.4 hereof;

5.5.3 Each Party's confidentiality obligations shall survive; and

5.5.4 Each Party 'sindemnification obligations shall survive.

5.6 If either Party serves notice of expiration pursuant to Section 5.2 or Section 5.4, {Ddeted: CLEC
CUSTOMER shall have ten (10) calendar days to provide AT&T written " { Deleted: SC.13STATE
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5.7 Therates, terms and conditions of this Agreement shall continue in full forceand ! [ Deleted: CLEC )

( Formatted: Right ]

UThis Section 5.7 is available only in the state of Wisconsin. The Parties agree that this language is a non-voluntary ' ( Deleted: sac-135TATE )
offering by AM -W1 and consi stent with thefollowing order: Order of the Public Service Commission of Wisconsinin { Deleted: CLEC ]
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effect until the earlier of (i) the effective date of its successor agreement, whether
such successor agreement is established via negotiation, arbitration or pursuant to
Section 252(i) of the Act; or (ii) the date that is ten (10) months after the date on
however, when a successor agreement becomes effective, the terms, rates and
charges of such successor Agreement shall apply retroactively back to the date this
Agreement isterminated or expires, whichever islater, and that theretro-activetrue-
up shall be completed within ninety (90) calendar days following the effective date
of such successor Agreement. Termination of this Agreement pursuant to (ii) shall
88 252(a) and (b) of the Act, for negotiation, mediation or arbitration of asuccessor
agreement.

5.7.1 Either Party hasthe right to petition the Commission if there are Regulatory
changes affecting pricing of UNEs after the expiration of the Interconnection
Agreement between the Parties. The“effective date” of the petitioned rates
will be the date of the Commission order. The Commission approved
petitioned rates shall not be retroactive to the expiration date of the prior
agreement unless the Commission expressly orders retroactive application.
Both Parties agree to request an expedited decision.

57.2 |If SBC-AMERITECH has approved tariffs on file for interconnection or
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13STATE from thisinterconnection agreement, the approved tariffs, or both
inits sole discretion.

5.8 If a any time during the Section 252(a)(1) negotiation process (prior to or after the

effective date of the agreement following approva by the Commission of the
adoption of an agreement under 252(i), the Parties shall, have no further obligations
under this Agreement except those set forth in Section 5.5 of this Agreement.

Petition for Arbitration of Interconnection Rates, Terms and Conditions and Related Arrangements Between
McL eodUSA Telecommunications Services, I nc. and Wisconsin Bell T e ephone Company d/b/a Ameritech Wisconsin,
Docket 05-MA-128. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS,
Paragraph 2.10.
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5.9  If CUSTOMER does not affirmatively state that it wishes to pursue a successor { Inserted: AT& TBdISoutn
agreement with AT&.T,inits, asapplicable, notice of expiration or terminationor the . | Telecommunications. inc. db/aATET
written confirmation required after receipt of the AT& T -owned ILEC's noticeof - {E}d- g )
expiration or termination, thentherates, termsand conditionsof thisAgreement shall -
continue in full force and effect for a period of ninety (90) calendar days after the [ Deleted: ssc-13sTATE )
date CUSTOMER provided or received notice of expiration or termination. Onthe [ Deleted: ssc )
ninety-first (91st) day following CUSTOMER provided or received notice of ~~ { Deleted:cLec )
expiration or termination, the Parties shall have no further obligations under this ~ ~ { Deleted: cLEC )
Agreement except those set forth in Section 5.5 of this Agreement.
5.10 Inthe event of termination of this Agreement pursuant to Section 5.9, AT&T,and - { Deleted: s5c-13STATE )
CUSTOMER shall cooperate in good faith to effect an orderly transition of service - { peleted: cLEC )
under this Agreement; provided that CUSTOMER shall be solelyresponsible(froma - { peleted: cLEc )
financial, operational and administrative standpoint) to ensurethat itsEnd Usershave
been transitioned to a new LEC by the expiration date or termination date of this
Agreement.
6. FRAUD
61 AT&T, shdl not be lisble to CUSTOMER for any fraud associated with - {Deleted: sac13sTATE )
CUSTOMER's End User’ s account, including 1+ IntraLATA toll, ported numbers, ~ { peleted: cLec )
and Alternate Billing Service (ABS). ABSisaservicethat alowsEnd Usersto bill {Ddeted: CLEC ]
callsto account(s) that might not be associated with the originating line. Thereare
three types of ABS calls: calling card, collect, and third number billed cals.
6.2  The Parties agree to cooperate with one another to investigate, minimize, and take
corrective action in cases of fraud involving 1+ IntraLATA toll cdls, ABS, and
ported numbers. The Parties fraud minimization procedures are to be cost-effective
and implemented so as not to unduly burden or harm one Party as compared to the
other.
6.3  In cases of suspected fraudulent activity by an End User, at a minimum, the
cooperation referenced in Section 6.2 will include providing to the other Party, upon
reguest, information concerning Customers who terminate services to that Party
without paying all outstanding charges. The Party seeking such information is
responsible for securing the End User's permission to obtain such information. { gzlgtTegggéM siFgTTECH' SBC- }
64 AT&T will provide notification messages by telephone to CUSTOMER on .- - { Peleted:cLec )
suspected occurrences of ABS-re ated fraud on CUSTOMER accounts storedinthe - - { Deleted: cLEC )
777777777777777777 ap p|Jg@)LQE|QB_’___________________________________________1\ _— -| Deleted: PACIFIC will provide such

al ert messages by e-mail. SBC-
AMERITECH, SBC-SWBT and SNET

Sleuth system to determine suspected occurrences of ABS-related fraud for | wil provide via faxf
CUSTOMER using the same criteria SBC-SWBT and PACIFIC useto { Formatted: Highlight

monitor fraud on their respective accounts. " ( Formatted: Right
: { Deleted: CLEC

L
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Florida

N

A N
N { Deleted: CLEC

determine what, if any, action CUSTOMER should take as aresult of a - { Deteted: oL

Sleuth dert. “. { Deleted: cLEC
h ‘[ Deleted: CLEC

6.4.3 The Parties will provide contact names and numbers to each other for the
exchange of Sleuth alert notification information twenty-four (24) hours per

day seven (7) days per week.

6.4.4 For each dert notification provided to CUSTOMER, CUSTOMER may - { Deleted: CLEC )
request acorresponding thirty-day (30-day) historical report of ABS-related - { Deleted: cLEC )
query processing. CUSTOMER may request up to threereportsper alert.  { peleted: cLec )

6.5 InSBC-SWBT and PACIFIC ABS-related dertsare provided to CUSTOMER @ - { Deleted: CLEC )

no additional charge, except as related in 6.6 bel ow.

6.5.1 In PACIFIC, 1+ IntraLATA toll fraud alerts are offered for Resale only
under the product name Traffic Alert Referral Service (TARS). For TARS,
CUSTOMER agrees to pay arecurring usage rate as outlined in Appendix - - { Deleted: cLec )
Pricing.

6.6  Traffic Alert Referral Service (“TARS’) 1+ Intra-LATA Toll Fraud Monitoring
6.6.1 Fortermsand conditions for TARS, see Appendix Resde.

6.6.2 TARSisofferedin PACIFIC only.

7. beposits, - [ Deleted: (SBC-12STATE) ]
77777777777777777777777777777777777777777777777777777777777777777777777777 _ - [ Formatted: Font: 12 pt ]
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~_— Formatted [ﬁ

information to AT& T regarding CUSTOMER' s credit and financial condition.
Based on AT& T's analysis of the AT& T Credit Profile and other relevant
information regarding CUSTOMER' s credit and financia condition, AT& T
Jeservestheright to require CUSTOMER to provide AT& T with asuitable form
Lof security deposit for CUSTOMER's account(s). If, in AT& T's sole discretion,
Lcircumstances so warrant and/or CUSTOMER’ s gross monthly billing has
increased, AT& T reserves the right to request additional security (or to require a
security deposit if nonewas previously requested) and/or file a Uniform
LCommercial Code (UCC-1) security inferest in CUSTOMER' s “accounts

Jreceivables and proceeds’. s

- B { Formatted: Font: Not Bold ]
As,e,cy[i 'EY,quQS'E §ha,”,t§|§e,t,h,ef orm tha,sthn,i[rQ/ Qqapl,e,l,etj:g,qf,qe,d,it,(,A,t&T _ /;/ " 7| Formatted: Indent: Left: 0.5",
form), surety bond (AT& T form) or, in AT& T’ s sole discretion, some other form Hanging: 0.5", Outline numbered +

of security proposed by CUSTOMER and accepted by AT& T. Any suchsecurity \ | it qe s e nto s Lol
deposit shall in no way release CUSTOMER from its obligation to make complete \x Aligned at: 0.5" + Tab after: 0.75"+

and timely payments of its bill(s). If AT&T requires CUSTOMER to provide a \ | Indentat: 075", Tabs: Not at 075"
Security deposit, CUSTOMER shall provide such security deposit prior to the

inauguration of service or within fifteen (15) days of AT& T’ s request, as Formatted (. fs07]
applicable. Security deposit request notices will be sent to CUSTOMER via

certified mail or overnight delivery. Such notice period will start the day after the

deposit request noticeisrendered by certified mail or overnight delivery. Interest

on acash security deposit shall accrue and be applied or refunded in accordance

withthetermsin AT& T's GSST.

Formatted [ﬁ

Security deposits collected under this Section shall not exceed two (2) months'
estimated billing for services pursuant to this Agreement. Estimated billings are
calculated based upon the monthly average of the previous six (6) months current
billings, if CUSTOMER has received service from AT& T during such period at a
level comparable to that anticipated to occur over the next six (6) months. 1f
gither CUSTOMER or AT& T has reason to believethat the level of serviceto be
received during the next six (6) months will be materially higher or lower than
received in the previous six (6) months, CUSTOMER and AT& T shall agreeon a
level of estimated billings based on al relevant information.

Formatted (.. 12]

deposit or additional security deposit as required herein, defaults on its account(s),
or otherwise fails to make any payment or payments required under this
Agreement in the manner and within the time reguired, serviceto CUSTOMER
may be Suspended, Discontinued or Terminated in accordance with the terms of
Section 9 below. Upon Termination of services, AT&T shal apply any security
deposit to CUSTOMER' sfinal bill for its account(s). If no bill is rendered to
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741  Atleast seven (7) days prior to the expiration of any letter of credit provided by CUSTOMER as
security under this Agreement, CUSTOMER shall renew such I etter of credit or provide AT& T with evidence
that CUSTOMER has obtained a suitabl e replacement for the letter of credit. If CUSTOMER failsto comply
withtheforegoing, AT&T shall thereafter beauthorized, inits sol e discretion, to draw down the full amount of
such letter of credit and utilize the cash proceeds as security for CUSTOMER accounts(s). If CUSTOMER
provides a security deposit or additional security deposit in the form of a surety bond as required herein,
CUSTOMER shall renew the surety bond or provide AT& T with evidence that CUSTOMER has obtained a
suitabl ereplacement for the surety bond at | east seven (7) daysprior to the cancellation date of the surety bond.
I1f CUSTOMER fail sto comply with theforegoing, AT& T shall thereafter be authorized, initssolediscretion,
totakeaction onthe surety bond and utilize the cash proceeds as security for CUSTOMER’ saccount(s). If the
credit rating of any bonding company that has provided CUSTOMER with asurety bond provided as security
hereunder has fallen below B, AT&T will provide written notice to CUSTOMER that CUSTOMER must
provide a replacement bond or other suitable security within fifteen (15) days of AT& T’ swritten notice. If
CUSTOMER failsto comply with theforegoing, AT&T shall thereafter be authorized, inits solediscretion, to
take action on the surety bond and utilize the cash proceeds as security for CUSTOMER's account(s).
Notwithstanding anything contained in this Agreement to the contrary, AT&T shall be authorized, inits sole
discretion, to draw down the full amount of any letter of credit or take action on any surety bond provided by
CUSTOMER as security hereunder if CUSTOMER defaults on its account(s) or otherwise failsto make any
payment or paymentsrequired under this Agreement in the manner and withinthetime, asrequired herein and

apply the cash proceeds to any outstanding balance on CUST OM ER’ saccountsand utilize any remaining cash

proceeds as security for CUSTOMER’s account(s),
INTENTIONALLY LEFT BLAN

INTENTIONALLY LEFT BLANK,
INTENTIONALLY LEFT BLANK,
8 BILLING AND PAYMENT OF CHARGES

8.1  Unless otherwise stated, each Party will render monthly bill(s) to the other for '

Interconnection, Resale Services, Network Elements, functions, facilities, products
and services provided hereunder at the rates set forth in the applicable Appendix
Pricing, as set forth in applicabl e tariffs or other documents specifically referenced
herein and, as applicable, as agreed upon by the Parties or authorized by a Party.
Payment of al charges to AT&T will be the responsibility of CUST OMER."
CUSTOMER shall pay invoices by utilizing wire transfer services. CUSTOMER
shall make payment to AT&T for al services billed including disputed amounts.
AT&T will not become involved in billing disputes that may arise between
CUSTOMER and CUSTOMER's customer. If payment is not received by the
payment due date, alate payment charge shall apply.

8.1.1 Remittanceinfull of al billsrendered by SBC-AMERITECH, SBC-SWBT
and PACIFIC is duewithin thirty (30) calendar days of each bill date (the
“Bill Due Date’) and shall bepaid in accordance with the terms of Sectlon
8.3 of this Agreement.
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under this Agreement. SBC-12STATE
may, in order to safeguard itsinterests,
require that CLEC, if it has proven
history of late payments or has not
established a minimum of twelve
consecutive months good credit history
with SBC-12STATE, make areasonable
deposit to beheld by SBC-12STATE as
a guarantee of the payment of charges.
For purposes of this provision, a Party
shall not be deemed to have “a proven
history of late payments’ or “not
established credit” based in whole or in
part on thefailure to pay amounts which
such Party has properly disputed in good
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8.1.4 For AT&T only, payment for services provided by AT& T, includingdisputed - { Deleted: 1

8.15
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Remittance in full of all bills rendered by NEVADA is due in accordance ‘
with the terms set forth in the Commission C2-A Tariff, with the date on
which amounts are due referred to herein as the “ Bill Due Date” .

Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T
Florida

Remittancein full of al bills rendered by SNET is duein accordance with
the terms set forth in the Connecticut Access Service Tariff gpproved by the
DPUC, with thedate on which amountsare duereferred to herein asthe* Bill
Due Date” .

charges, isdue on or beforethe next bill date. Information requiredtoapply™ - - { Formatted: Font: 12 pt
payments must accompany the payment. Theinformation must notify AT& T h { Formatted: Right

of Billing Account Numbers (BAN) paid; invoi ces paid and theamount tobe
applied to each BAN and invoice (Remittance Information). Payment is
considered to have been made when the payment and Remittance Information
arereceived by AT&T. If the Remittance Information is not received with
payment, AT&T will be unable to apply amounts paid to CUSTOMER'S - { Formatted: Font: 12 pt )
accounts. In such event, AT& T shall hold such funds until the Remittance
Information is received. If AT&T does not receive the Remittance
Information by the payment due date for any account(s), late payment
charges shall apply., R

(N N N

Deleted: Remittance in full of all bills
rendered by CLEC is due within thirty
(30) calendar days of each hill date (the
“Bill DueDate").

DueDates. |If the payment due date falls on a Sunday or on aholiday that is+ .

observed on aMonday, the payment due date shall be the first non-holiday ' - I Formatted: Indent: Left: 1", }
day following such Sunday or holiday. If the payment due date falls on a \\%\\\ Hanging: 0.5"

Saturday or on a holiday which is observed on Tuesday, Wednesday, \{ Formatted: Bullets and Numbering |
Thursday, or Friday, the payment due date shall be the last non-holiday day.. ( Formatted: Font: 12 pt )
preceding such Saturday or holiday. In SBC-13STATE if CUSTOMERfails { Formatted: Font: 12 pt )
to remit payment for any charges for services by the Bill Due Date, or ifa * { Formatted: Right )
payment or any portion of apayment isreceived from CUSTOMER &fter the. " Deleted: cLEC )
Bill Due Date, or if a payment or any portion of a payment is received in  ~- { Deleted: aLEC )

funds which are not immediately availableto SBC-13STATE asof the Bill
Due Date (individually and collectively, “ Past Due”), then alate payment
charge shall be assessed as provided in Sections 8.1.5.1 through 8.1.5.3, as
applicable.

8.1.5.1 If any chargeincurred under this Agreement that i s billed out of any
SBC-8STATE hilling system other thanthe SBC-SWBT Customer
Records Information System (CRIS) is Past Due, the unpaid
amounts shall bear interest from the Bill Due Date until paid at the
lesser of (i) the rate used to compute the Late Payment Chargein
the applicable SBC-8STATE intrastate access servicestariff inthat
stateand (ii) the highest rate of interest that may be charged under
Applicable Law, compounded daily from the Bill Due Date to and
including the date that the payment i s actually made and available.
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8.1.5.2 If any charge incurred under this Agreement that is billed out of
SBC-SWBT's CRIS is Past Due, the unpaid amounts shal bear
interest from the Bill Due Date until paid. Theinterest rate applied
to SBC-SWBT CRIS-billed Past Due unpaid amounts shall be the
lesser of (i) the rate used to compute the Late Payment Charge
contained in the applicable SBC-SWBT intrastate retail
Commission-approved tariff governing Late Payment Charges to
SBC-SWBT 'sretail End Usersthat are business End Usersin that
stateand (ii) the highest rate of interest that may be charged under
Applicable Law, compounded daily from the Bill Due Date to and
including the date that the payment i s actually made and available.

8.1.5.3 If any chargeincurred under this Agreement that is billed out of any
SBC-AMERITECH hilling system is Past Due, the unpaid
amountsshall accrueinterest fromthe Bill DueDate at thelesser of
(i) one and one-half percent (1 %2%) per month and (ii) the highest
rate of interest that may be charged under Applicable Law,
compounded daily fromthe Bill Due Date to and including the date
that the payment is actually made and available.

Late Payment. For AT&T only, if any portion of the payment is not received by

Not at 3"
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\\{ Deleted: AT&T
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- [ Deleted: SBC ]
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AT&T on or before the payment due date as set forth above, or if any portion of the, -~ _ { Formatted: Right )

payment isreceived by AT& T in fundsthat are not immediately availableto AT& T,
then alate payment and/or interest charge shall bedueto AT&T. Thelate payment
and/or interest charge shall apply to the portion of the payment not received and shall
be assessed as set forth in Section A2 of AT& T Florida' s GSST, Section B2 of the
Private Line Service Tariff or Section E2 of the AT&T Florida intrastate Access
Services Tariff, or pursuant to the applicable state law as determined by AT&T. In
additionto any applicabl e late payment and/or interest charges, CUSTOMER may be
charged a fee for al returned checks at the rate set forth in Section A2 of AT&T
charge incurred by SBC-12STATE under this Agreement is Past Due, the unpaid
amounts shall bear interest from the Bill Due Date until paid. The interest rate
applied shall bethelesser of (i) the rate used to compute the Late Payment Charge
contained in the applicable SBC-12STATE'sintrastate access services tariff in that
state and (ii) the highest rate of interest that may be charged under Applicable Law,
compounded daily fromthe Bill Due Dateto and including the datethat the payment
is actually made and available.

: [ Deleted: If ]

- [ Deleted: CLEC ]

via electronic funds credit transfers through the Automated Clearing House -

Association (ACH) network to the financia institution designated by SBC-
12STATE. Remittance information will be communicated together with the funds
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Automated Clearing House Association (NACHA) Rules and Regulations. Each
ACH credit transfer shall be received by SBC-12STATE no later than the Bill Due
Date of each bill or Late Payment Chargeswill apply. SBC-12STATE shall not be
liable for any delaysin receipt of funds or errorsin entries caused by CUSTOMER - { Deleted: CLEC
or Third Parties, including CUSTOMER's financial institution. CUSTOMER is - { Deleted: cLEC

| Inserted: AT& TBellSouth
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Florida

responsible for its own banking fees. { Deleted: cLEC

B.3.1CUSTOMER shall make all payments to SNET in “immediately available { Deleted:
funds.” All payments to SNET shall be made using one of the methods set *
forth in the Connecticut Access Service Tariff gpproved by the CT-DPUC or
viaelectronic funds credit transfers through the Automated Clearing House
Association (ACH) network to thefinancial institution designated by SNET .

:\\ ‘[ Deleted: .
: { Deleted: CLEC

o

Deleted: CLEC

remittanceinformationwill be communicated together with thefundstransfer
via the ACH network. If CUSTOMER makes payment through funds

Deleted: CLEC

A
A

transfer viathe ACH network, CUSTOMER shall usethe CCD+or theCTX - { Deleted: cLEC
—

o J

Deleted: CLEC

Automated Clearing House Association (NACHA) Rules and Regulations.
Each payment shall be received by SNET no later than the Bill Due Date of
each bill or Late Payment Charges will apply. SNET shall not be liable for

any delaysin receipt of funds or errorsin entries caused by CUSTOMER or - { Deleted: CLEC
Third Parties, including CUSTOMER'sfinancial institution. CUSTOMERS __ - { Deleted: cLEC
responsible for its own banking fees. { Deleted: cLEC

84  For SBC-13STATE only, jf any portion of an amount due to aParty (the “Billing - { Deleted:

Party” ) for Resale Servicesor Network Elements under this Agreement issubject to

abona fide dispute between the Parties, the Party billed (the“ Non-Paying Party” ) - - - { Formatted: Right

shall, prior to the Bill Due Date, give written notice to the Billing Party of the _
—————————————————— amounts it disputes (* Disputed Amounts’) and include in such written notice the -~~~ Formatted: Superscript

specific details and reasons for disputing each item listed in Section 10.4.1. The

Non-Paying Party shall pay when due (i) all amounts due to the Billing Party,

provided the Non-paying Party may dispute the Disputed Amount under the Dispute

Resol ution process of this Agreement, or (ii) al undisputed amounts to the Billing

Party and al Disputed Amountsinto an interest bearing escrow account withaThird

Party escrow agent mutually agreed upon by the Parties. To beacceptable, theThird

Party escrow agent must meet all of the following criteria:

f
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|
|
|
|
|
|
|
|
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|
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8.4.1 Thefinancia institution proposed as the Third Party escrow agent must be
located within the continental United States;

8.4.2 Thefinanciad institution proposed asthe Third Party escrow agent may not be
an Affiliate of either Party; and

8.4.3 Thefinancial institution proposed as the Third Party escrow agent must be

authori zed to handle Automatic Clearing House (A CH) (credit transactions)
(electronic funds) transfers.
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8.4.4 In addition to the foregoing requirements for the Third Party escrow agent,
the disputing Party and the financia institution proposed as the Third Party
escrow agent must agree that the escrow account will meet al of the
following criteria

8441

8442

8443

8.4.44

8445

The escrow account must be an interest bearing account;

All charges associated with opening and maintaining the escrow
account will be borne by the disputing Party;

That none of the funds deposited into the escrow account or the
interest earned thereon may be subjected to the financia
institution’ s charges for serving as the Third Party escrow agent;

All interest earned on deposits to the escrow account shall be
disbursed to the Partiesin the same proportion as the principal ; and

Disbursements from the escrow account shall be limited to those:

84451

84452

84453

authorized in writing by both the disputing Party and
the Billing Party (that is, signature(s) from
representative(s) of the disputing Party only are not
sufficient to properly authorize any disbursement); or

made in accordance with the final, non-appealable
order of the arbitrator gppointed pursuant to the
provisions of Section 10.7; or

made in accordance with the final, non-appeslable
order of the court that had jurisdiction to enter the
arbitrator’s award pursuant to Section 10.7.

Disputed Amountsin escrow shall be subject to Late Payment Chargesas set forthin

Section 8.1.

Issues related to Disputed Amounts shall be resolved in accordance with the
procedures identified in the Dispute Resol ution provisions set forth in Section 10.
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8.7 InAM-IL, AM-WI and AM-MI, the Billed Party shdl not be required to place
Disputed Amountsin escrow, as required by Section 8.0, above, if: (i) does not have
a proven history of late payments and has established a minimum of twelve (12)
consecutive months good credit history with the Billing Party (prior to the date it
notifiesthe Billing Party of its billing dispute), and (ii) the Billed Party has not filed
more than three (3) previous billing disputes that were resolved in Billing Party's
favor within the twelve (12) months immediatel y preceding the date it notifies the
Billing Party of its current billing dispute.

8.8 If the Non-Paying Party disputes any charges for Resde Services or Network
Elements and any portion of the dispute is resolved in favor of such Non-Paying

8.8.1 the Billing Party shall credit the invoice of the Non-Paying Party for that
portion of the Disputed Amounts resolved in favor of the Non-Paying Party,
together with any Late Payment Charges assessed with respect thereto no
later than the second Bill Due Date after the resolution of the Dispute;

the Dispute, the portion of the Disputed Amounts resolved in favor of the

,,,,,,,,,,,,,,,,,,,,,, Nan-Paying Party shall be paid to the Non-Paying Party, together with*
accrued interest thereon, as provided in Sections 8.1.5.1 through 8.1.5.3, as
applicable;8.8.3  for SBC-13STATE only, within fifteen (15) calendar
days after resolution of the Dispute, the portion of the Disputed Amounts
resolved in favor of the Billing Party shall be released to the Billing Party,
together with any accrued interest thereon, as provided in Sections 8.1.5.1
through 8.1.5.3, as applicable.

8.8.4 [Reserved].

USection 8.7 isavailableonly in the states of |1linois, Wisconsinand Michigan. The Partiesagreethat thislanguageisa
non-voluntary offering by AM-IL, AM-WI and AM -M | and consistent with thefollowing orders: Order of thelllinois
Commerce Commission in TDS Metrocom, Inc. Petition for Arbitration of | nterconnection Rates, Termsand Condiitions
and Related Arrangementswith IllincisBell Te ephone Company d/b/a Ameritech I1linois Pursuant to Section 252(b) of
the Telecommunications Act of 1996, Docket 01-0338; Order of the Public Service Commission of Wisconsinin TDS
Metrocom, Inc. Petition for Arbitration of I nterconnection Terms, Conditionsand Prices fromWisconsinBell, Inc., d/b/a
Ameritech Wisconsin, Docket 05-MA-123; Order of the Michigan Public Service Commission in the matter of the
Petition for Arbitration to establish an Interconnection Agreement between TDS Metrocom, Inc., and Ameritech
Michigan, Case No. U-12952. Refer to INTERCONNECTION AGREEMENT: GENERAL TERMS AND
CONDITIONS, Paragraph 2.10.
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8.9  Failure by the Non-Paying Party to pay any charges determined to be owed to the ( Inserted: AT& TBellSouth
Billing Party shall be grounds for termination of this Agreement. The Party lfé‘ffgg‘mumcaﬂons- Inc. dib/a AT&T
terminating the agreement pursuant to this section must provide the termination -
notice required by Section 5.3.

810 [Reserved].

8.11 Each additiona copy of any bill provided for billing or requests multiple billing - { Formatted: Font: 12 pt ]
mediafrom AT& T will incur charges as specified in Bell South’ s FCC No. 1 Tariff, [ Deleted: SBC-SWBT's CABS hilling }
Section 13.3.6.3, except for resold services which shall be at the rates set forth in ' . [ ysem
AT&T’ s Non-Regulated Services Pricing List N6, IFogmlatted Font: Not Bold, No J

””””””””””” underline
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77777777777777777777777777777777 {Deleted Access Service Tariff FCC }
813 EXCHANGE OF BILLING MESSAGE INFORMATION ﬁi.lff!’ﬂ SEme e
ills provi oCLE ... [24]
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. "UsageExtrac’) for Resde Sarvices provided hereunder (‘Cusiomer. - { peleted:cLec )
Usage Data”) when CUSTOMER equests and subscribes to Daily Usage - N {Ddeted and Network Elemen ___ [75]
Files as outlined in Chapter Four of the AT& T Billing Guide located onthe . N {Formaued Right )
AT&T Interconnection Services website. Such Customer Usage Data shall {Formaue d: Highlight )
be provided by AT&T in accordance with Exchange Message Interface {F ctod
(EM1) guidelines supported by OBF. Any exceptions to the supported * ormaTe [0
formas will be noted in the DUF implementation requirements {Deleted SBCISSTATE )
documentation, The DUF shall include (i) specific daily usage, including {F“"‘a“ed . [27]

both Local Traffic (if and where applicable) and LEC-carried IntraLATA ~ { Deleted: for e ILEC
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sensitive services fumished by AT&T in connection with Resale ,S@ryicgs* . Formatted: Font: Not Bold )
provided by AT&T. Procedures and processes for implementing the - . ( Deleted: it sae )
interfaces with AT&T, will be included in J@PL@@E@'PDJ@QQ‘[@D@IS: W fDe'eted CLEC )
documentation. : {Deleted SBC-13STATE ]
! Formatted (
8.13.1.1 This section is intended to entitte CUSTOMER _ to gQr]tlfnfugtg {[ Deleted: and Network Elements [ZQ]J
receive ACDRS records in accordance with current operating ' \[Delete A p— )
procedures between SBC-AM ERITECH and CUSTOMER under ==
theprior Resale Agreements. % F°:ma:°d v
\ Deleted: SBC-AM ERlTECHr—ﬂ[n]
8.13.2 To establish file transmission for the DUF, CUSTOMER jpgSL \ (F°r"‘a“ed - [32]
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AMERITECH, PACIFIC,NEVADA, SNET and SBC-SWBT no [Deleted CLEC ]
less than sixty (60) calendar days prior to the desired first [Deleted CLEC )
transmission date for each file. { Deleted: CLEC ]
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8.13.2.1 For AT&T only, CUSTOMER shall send awritten request to thei r«\\
Loca Contract Manager to subscribe to Daily Usage Files. .

8.13.3 Cdl detall for LEC-carried callsthat are dternately billed to CUSTOM ER
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8.13.5 Interexchange call detail on Resale Servicesthat is forwarded to AT&T for

Users, will be returned to the IXC and will not be passed through toV
CUSTOMER. Thiscal detall will be [eEUf[‘@q to theIXC with atransaction.
code indicating that the returned call originated from a resold account. '

Billi ng for Information Servi cesand other ancillary servicestrafficon Resde

\

8.13.6 SBC-AMERITECH, NEVADA and PACIFIC Ancillary Servicesmessages
originated on or billed to aResale Service or Network Element (port) inthose
seven (7) states shall be subject to the rates, terms and conditions of
Appendix MESSAGE EXCHANGE.

ezch of its End Users, regardless of the method used to provision the End
User’s service.

charges billed for all services Interconnectlon ResaleSerwces Network Elements,
functions, facilities, products and services furnished under this Agreement. ,

9.1.1 INTENTIONALLY LEFT BLANK,

9.1.2 Failureto pay charges may be groundsfor disconnection of Interconnection,«, \

Resale Services, Network Elements, functions, facilities, products and
services furnished under this Agreement. If a Party failsto pay by the Bill
Due Date, any and all charges billed to it under this Agreement, including
any Late Payment Charges or miscellaneous charges (“ Unpaid Charges’),
and any portion of such Unpaid Charges remain unpaid after the Bill Due
Date, the Billing Party shall notify the Non-Paying Party in writing that in
order to avoid disruption or disconnection of the applicable Interconnection,
Resdle Services, Network Elements, functions, facilities, products and
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Days of receipt, the Billing Party may exercise any, or al, of the following
options:

95.1.1 assessalate payment charge and where gppropriate, a dishonored
check charge;

95.1.2 require provision of a deposit or increase an existing deposit
pursuant to a revised deposit request;

95.1.3 refuse to accept new, or complete pending, orders; and/or
9.5.14 discontinue service.

Notwithstanding anything to the contrary in this Agreement, the Billing
Party’ s exercise of any of the above options:

9.5.2.1 shall not delay or relieve the Non-Paying Party’s obligation to pay
all charges on each and every invoice on or before the applicable
Bill Due Date, and

9.5.2.2 Sections 9.5.1.3 and 9.5.1.4 shall exclude any affected order or
service from any applicable performance interval or Performance
Benchmark.

Once disconnection has occurred, additional charges may apply.

9.6 SBC-7STATE only

96.1

If any Unpaid Charges for Resale Services or Network Elements remain
unpai d and undi sputed twenty-nine (29) calendar days past the Bill DueDate
Commission in writing that unless all Unpaid Charges for Resale Services
and Network Elements are paid within sixteen (16) calendar days following

Charges are outstanding (i.e., delinquent and undisputed) shall be
disconnected. This notice shall further specify that SBC-7STATE shall

to be defaulted to SBC-7STATE local service.

9.6.1.1 Onthe sameday that it sends the letter required by Section 9.6.1,
SBC-7STATE will suspend acceptance of any new order and
completion of any pending order (other than a disconnect order)

could be furnished under this Agreement.
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9.6.1.2 Section9.6.1.1 shall excludeany affected order for Resale Services
or Network Elementsfrom any applicable performanceinterval and
computation of any Performance Measurement.

If any Unpaid Charges for Resale Services or Network Elements remain
unpai d and undisputed forty (40) calendar days past the Bill Due Date of the

through Resale Servicesthat SBC-7STATE will transfer provisioning of the
End User’ s account to SBC-7STATE at the end of thefive (5) calendar day
period should the Resale End User fail to select anew Local ServiceProvider
in theinterim.

If any Unpaid Charges for Resa e Services or Network Elements furnishedto

(45) cdendar days past the Bill Due Date of such Unpaid Charges, SBC-
7STATE shall disconnect such Resale Services and/or Network Elements.

9.6.3.1 Onthesamedatethat these Resale Servicesare disconnected, SBC-
7STATE shall cause such End Users provisioned through Resale
Servicesto betransferred directly to SBC-7STATE'sloca service.
To the extent available at retail from SBC-7STATE, the Resde
End Users transferred to SBC-7STATE's loca service shal

7/

- [ Deleted:

receive the same services provided through CUSTOMER

immediately prior tothetimeof transfer; provided, however, SBC-
7STATE reserves the right to toll restrict (both interLATA and
intraLATA) such transferred End Users.

9.6.3.2 Applicable conversion charges and service establishment charges

specified in this Section 9.6 shall be billed to CLEC.

9.6.3.3 SBC-7STATE shall inform the Commission of the names of al

Resale End Users transferred through this process.

Within five (5) calendar days of the transfer, SBC-7STATE shall notify all

SBC-7STATE, their local serviceisnow being provided by SBC-7STATE.
SBC-7STATE shall aso notify each transferred Resale End User that the
End User has thirty (30) calendar days to select a new Local Service
Provider.
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Telecommunications, Inc. d/b/a AT&T

all transferred Resal e End Users who have not exercised their optionto select

Florida

SWBT-KS, their local service is now being provided by SWBT-KS. | Deleted: oLec

SWBT-KS shall aso notify the End Users that they have fifteen (15)
calendar days remaining to select alocal service provider.

If any End User transferred to SBC-7STATE’s local service pursuant to

Section 9.6.3 of this Agreement fails to select anew Local Service Provider

within thirty (30) calendar days of the transfer to SBC-7STATE's local

service, SBC-7STATE shall terminate the transferred End User’ s service.

9.6.6.1 The transferred End User shall be responsible for any and all
charges incurred during the selection period.

9.6.6.2 SBC-7STATE shal notify the Commission of the names of all
transferred End Users whose service has been terminated pursuant
to this Section 9.6.5.

SBC-7STATE may discontinue service to CUSTOMER as provided in - { Deleted: cLEC

Section 9.6.3 and shall have no liability to CUSTOMER or CUSTOMER'S - { Deleted: CLEC

End Usersin the event of such disconnection or any transfer of Resadle End { Deleted: cLEC

Usersto SBC-7STATE service in connection with such disconnection.

Nothing inthis Agreement shall beinterpreted to obligate SBC-7STATE to
continueto provide serviceto any transferred End User beyond thethirty (30)
caendar day selection period. Nothing herein shal be interpreted to limit
any and al disconnection rights SBC-7STATE has with regard to such
transferred End Users under Applicable Law; provided, however,

9.6.8.1 inPACIFIC only, following expiration of the selection period and
disconnection of such transferred End Users, where facilities
permit, PACIFIC will furnish transferred and subsequently
disconnected residential End Users with “quick dial tone.”

Once the letter required by Section 9.6.1 has been sent to CUSTOMER, - { Deleted: cLEC

SBC-7STATE shall not accept any order (other than a disconnect order)

relating to Resale Services or Network Elements from CUSTOMER until - { Deleted: cLEC

calculated pursuant to the terms and conditions of Section 7.

SNET only
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9.7.1 For nonpayment and procedures for disconnection for SNET, see the
applicable DPUC ordered tariff.

10. DISPUTE RESOLUTION

10.1

10.2

10.3

Finality of Disputes

10.1.1 Except as otherwise specificaly provided for in this Agreement, no claim
may be brought for any dispute arising from this Agreement more than
twenty-four (24) months from the date the occurrencewhich givesrisetothe
dispute is discovered or reasonably should have been discovered with the
exercise of due care and attention.

10.1.2 Notwithstanding anything contained in this Agreement to the contrary, a
Party shall be entitled to dispute only those charges for which the Bill Due
Date occurred within the twenty-four (24) monthsimmediately preceding the
date on which the other Party received notice of such Disputed Amounts.

10.1.3 Notwithstanding any other provision of the Agreement, and subject to state
and federal regul ations, the Parties shall not permit the pendency of adispute

Agreement.

Alternative to Litigation

10.2.1 The Parties desire to expeditiously, economically and equitably resolve
disputes arising under this Agreement without litigation. Accordingly, the
Parties agree that the foll owing Dispute Resolution procedures with respect
to any controversy or Claim arising out of or relating to this Agreement or its
breach are preferred. However, notwithstanding any other language in this
Agreement, a Party may in its sole discretion invoke the informal or formal
complaint procedures of the gppropriate state or federal regulatory agency for
any dispute arising out of this agreement or its breach which involves, in
whole or in part, the application or interpretation of state or federal
telecommunication laws and regulations upon conclusion of the informal
Dispute Resol ution procedures set forth in Section 10.5. Intheevent aParty
invokes the jurisdiction of the appropriate state or regulatory agency, both
Parties agree that the agency has jurisdiction to resolve all disputes arising
under this Agreement to the extent permitted by Applicable Law.

Commencing Dispute Resolution

10.3.1 Dispute Resolution shall commence upon one Party's receipt of written
notice of acontroversy or Claim arising out of or relating to this Agreement
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or itsbreach. No Party may pursue any Claim unless such written notice has
first been given to the other Party. There are three (3) separate Dispute
Resolution methods:

10.3.1.1 AT&T Wholesde Customer Care, Center

y e v _-

10.3.1.2 Informal Dispute Resolution; and

10.3.1.3 Formal Dispute Resolution, each of which is described below.

Resol ution procedureswill apply with respect to any billing dispute arising out of or

relating to the Agreement. | )
10.4.1 If the written notice given pursuant to Section 10.3 discloses that a CLEC

dispute relates to billing, then the procedures set forth in this Section 10.4,
shall be used and the dispute shall first be referred to the appropriate AT& T

the form specified by AT&T of (i) the date of the bill in question, (ii) \1\\

CBA/ESBA/ASBS or BAN number of the bill in question, (iii) telephone

number, circuit ID number or trunk number in question, (iv) any USOC

information relating to theitem questioned, (v) amount billed, (vi) amountin

Either Party is not prohibited from supplementing the basis for its billing
dispute at any time during the process.

Party’ s current billing statements thirty (30) to sixty (60) calendar days from

and evidence under Section 10.4.1 by the Bill Due Date). |If not resolved
within thirty (30) calendar days, upon reguest, the non-disputing Party will
notify the disputing Party of the status of the dispute and the expected
resolution date.

statementsprior tothecurrent billing statement within thirty (30)to -

ninety (90) calendar days, but resolution may takelonger depending
on the complexity of the dispute. If not resolved within thirty (30)
calendar days from the date notice of the Disputed Amounts was

information and evidence under Section 10.4.1), AT&T will notify

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

number or other identification of the bill in quegtion, (iii) any
telephonenumber, circuit 1D number or trunk number in question,
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(iv) any USOC (or other descriptiveinformation) questioned, (v) the
amount billed, (vi) theamount in question, and (vii) thereason that
resolveDisputed Amountsappearing on current billing statement(s)
thirty (30) to sixty (60) calendar days after receipt of the written
written notice) and Disputed Amountsappearing on statementsprior
to the current billing statement within thirty (30) to ninety (90)
calendar days, but resolution may take longer depending on the
complexity of thedispute. If not resolved within thirty (30) calendar

the expected resolution date,

10.4.5 If the Non-Paying Party is not sati sfied by the resolution of thebilling dispute

10.5

under this Section 10.4, the Non-Paying Party may notify the Billing Partyin
writing that it wishesto invokethe Informal Resolution of Disputes afforded
pursuant to Section 10.5 of this Agreement.

Informal Resolution of Disputes

10.5.1 Upon receipt by one Party of notice of a dispute by the other Party pursuant

to Section 10.3 or Section 10.4.5, each Party will appoint aknowledgeable,
responsible representetive that will have authority to finally resolve the
dispute to meet and negotiate in good faith to resolve any dispute arising
under this Agreement. Designation of representatives must be provided in
writing to the other Party within five (5) calendar days of receipt of notice of
adispute. Thelocation, form, frequency, duration, and conclusion of these
discussions will be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative Dispute
Resol ution procedures such as mediation to assist i n the negotiations. During
theinformal dispute resolution process, reasonable requests for information
rel ated to the dispute shoul d be provided to the requesting Party within seven
(7) caendar days of issuance of the request subject to any appropriate
objections. Within five-(5) business days of the initiation of the informal
Dispute Resolution, the Party initiating the informal dispute shall present a
written statement summarizing its position asto the dispute. Within five-(5)
business days of receipt, the other Party shall respond with a written
statement summarizing its position as to the dispute. Discussions and the
correspondence among the representatives for purposes of settlement are
exempt from discovery and production and will not be admissible in the
arbitration described below or in any lawsuit or agency action without the
concurrence of both Parties. Documentsidentified in or provided with such
communications that were not prepared for purposes of the negotiations and
which may have been provided in response to a reasonable request for
information during the course of Dispute Resolution are not so exempted,
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and, if otherwise admissible, may be admitted in evidence in the arbitration
or lawsuit unless both Parties agree otherwise.

Theinformal Dispute Resol ution process shall concludenot morethan fifteen
(15) business days after service of aParty’ swritten notice of controversy or
claim provided pursuant to Section 10.3.1 unless the Parties mutually agree
to extend this deadline for concluding the informal Dispute Resolution
process. Upon conclusion of theinformal Dispute Resol ution process, either
Party may in its sol e discretion invoke either the formal Dispute Resolution
set forth in Section 10.6 or theinformal or forma complaint procedures of
the appropriate state or federal regulatory agency.

Formal Dispute Resolution

106.1

10.6.2

10.6.3

1064

If the Parties are unableto resol ve the dispute through theinformal procedure
described in Section 10.5, then either Party may invoke the formal Dispute
Resolution procedures described in Section 10.5, including arbitration or
other procedures as appropriate. Formal Dispute Resolution shall conclude
not morethan twenty (20) business days after either Party invokesthe formal
Dispute Resol ution process unless the Parties mutually agree to extend the
deadline for concluding formal Dispute Resolution.

Claims Subj ect to Mandatory Arbitration Thefollowing claims, if not settled
through informal Dispute Resolution, will be subject to mandatory arbitration
pursuant to Section 10.7 below:

10.6.2.1 Each unresolved billing dispute involving one percent (1%) or
less of the amounts charged to the Disputing Party under this
Agreement in the state in which the dispute arises during the
twenty-four (24) months immediately preceding receipt of the
letter initiating Dispute Resolution under Section 10.3. If the
disputing Party has not been billed for a minimum twenty-four
(24) monthsimmediatel y preceding receipt of theletter initiating
Dispute Resolution under Section 10.3, the Partieswill annualize
the actual number of months billed.

Claims Subject to Elective Arbitration. Claims will be subject to elective
arbitration pursuant to Section 10.7 if, and only if, the claim is not settled
through informal Dispute Resolution and both Parties agreeto arbitration. If
both Parties do not agree to arbitration, then either Party may proceed with
any remedy availableto it pursuant to law, equity or agency mechanism.

Claims Not Subject to Arbitration. If the following claims are not resolved
through informal Dispute Resolution, they will not be subject to arbitration
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10.6.4.1 Actions seeking a temporary restraining order or an injunction
related to the purposes of this Agreement.

10.6.4.2 Actionsto compel compliancewith the Dispute Resolution process.

10.6.4.3 All claims arising under federal or state statute(s), including
antitrust claims.

10.7 Arbitration

10.7.1 Disputes subject to mandatory arbitration under the provisions of this
Agreement will be submitted to a single arbitrator pursuant to the
Commercia Arbitration Rules of the American Arbitration Association or
pursuant to such other provider of arbitration services or rules asthe Parties
may agree. The arbitrator shall be knowledgeable of telecommunications
issues. Arbitration will be heldin the city where the Commissionislocated or
at alocation that is agreeabl e to both Parties. The arbitration hearing will be
requested to commence within forty-five (45) calendar days of the demand
for arbitration. The arbitrator will control the scheduling so asto processthe
meatter expeditiously. The Partiesmay submit written briefs upon aschedule
determined by the arbitrator. The Partieswill request that the arbitrator rule
on the dispute by issuing awritten opinion within thirty (30) calendar days
after the close of hearings. The Federa ArbitrationAct, 9 U.S.C. Secs. 1-16,
not statelaw, shall governthe arbitrability of all disputes. Thearbitrator will
have no authority to award punitive damages, exemplary damages,
Consequential Damages, multiple damages, or any other damages not
measured by the prevailing Party's actual damages, and may not, in any
event, make any ruling, finding or award that does not conform to the terms
and conditions of this Agreement. Thetimes specifiedinthis Section may be
extended or shortened upon mutual agreement of the Parties or by the
arbitrator upon ashowing of good cause. Each Party will bear its own costs
of these procedures, including attorneys' fees. The Parties will equdly split
the fees of the arbitration and the arbitrator. The arbitrator's award shall be
final and binding and shall be in writing. Judgement upon the award
rendered by an arbitrator may be entered in any court having jurisdiction
thereof.
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Subject to the restrictions set forth in Section 20 and except as may be otherwise
expressly providedin thisAgreement, a Party (the“ Auditing Party” ) may audit the
other Party’s (the“ Audited Party”) books, records, data and other documents, as
provided herein, once annually, with the audit period commencing not earlier than
the date on which services werefirst supplied under this Agreement (" servicestart
date") for the purpose of evaluating (i) the accuracy of Audited Party’ s billing and
invoicing of the services provided hereunder and (ii) verification of compliancewith
any provision of this Agreement that affects the accuracy of Auditing Party's billing
and invoicing of theservices provided to Audited Party hereunder. Notwithstanding
the foregoing, an Auditing Party may audit the Audited Party’' s books, records and
documents more than once annualy if the previous audit found (i) previously
uncorrected net variances or errors in invoices in Audited Party’'s favor with an
aggregate value of at least five percent (5%) of the amounts payable by Auditing
Party for audited services provided during the period covered by the audit or (ii) non-
compliance by Audited Party with any provision of this Agreement affecting
Auditing Party's billing and invoi cing of the services provided to Audited Party with
an aggregate vaue of at least five percent (5%) of the amounts payable by Audited
Party for audited services provided during the period covered by the audit.

11.1.1 Thescopeof theaudit shall belimited to the period whichisthe shorter of (i)
the period subsequent to thelast day of the period covered by the audit which
was last performed (or if no audit has been performed, the service start date
and (ii) the twelve (12) month period immediately preceding the date the
Audited Party received notice of such requested audit, but in any event not
prior tothe servicestart date. Such audit shall beginno fewer than thirty (30)
caendar days after Audited Party receives a written notice requesting an
audit and shall be completed no | ater than thirty (30) calendar days after the
start of such audit.

11.1.2 Such audit shdl be conducted either by the Auditing Party's employee(s) or
an independent auditor acceptable to both Parties; provided, however, if the
Audited Party requests that an independent auditor be engaged and the
Auditing Party agrees, the Audited Party shall pay one-quarter (1/4) of the
independent auditor's fees and expenses. If an independent auditor isto be
engaged, the Parties shall select an auditor by the thirtieth day following
Audited Party’ s receipt of awritten audit notice. Auditing Party shall cause
the independent auditor to execute a nondisclosure agreement in a form
agreed upon by the Parties.

11.1.3 Each audit shall be conducted on the premises of the Audited Party during
normal businesshours. Audited Party shall cooperate fully in any such audit
and shall provide the auditor reasonable access to any and al appropriate
Audited Party employees and any books, records and other documents
reasonably necessary to assess (i) the accuracy of Audited Party's bills and
(i) Audited Party's compliance with the provisions of this Agreement that
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affect the accuracy of Auditing Party's billing and invoicing of the services
provided to Audited Party hereunder. Audited Party may redact from the
books, records and other documents provided to the auditor any Audited
Party Proprietary Information that reveals the identity of End Users of
Audited Party.

Each Party shall maintain reports, records and data relevant to the billing of
any servicesthat arethe subject matter of this Agreement for a period of not
less than twenty-four (24) months after creation thereof, unless a longer
period is required by Applicable Law.

If any audit confirms any undercharge or overcharge, then Audited Party
shall (i) promptly correct any billing error, including making refund of any
overpayment by Auditing Party in the form of acredit on the invoicefor the
first full billing cycle after the Parties have agreed upon the accuracy of the
audit resultsand (i) for any undercharge caused by the actions of theAudited
Party, immediatel y compensate Auditing Party for such undercharge, and (iii)
number of calendar days from the date on which such undercharge or
overcharge originated until the date on which such credit is issued or
payment is made and available.

Except as may be otherwise provided in this Agreement, audits shall be
performed at Auditing Party’ s expense, subject to reimbursement by Audited
Party of one-quarter (1/4) of any independent auditor's fees and expensesin
the event that an audit finds, and the Parties subsequently verify, a net
adjustment in the chargespaid or payabl e by Auditing Party hereunder by an
amount that is, on an annualized basis, grester than five percent (5%) of the
aggregate charges for the audited services during the period covered by the
audit.

Any disputes concerning audit results shall be referred to the Parties
respective personnel responsiblefor informal resolution. If theseindividuals
cannot resolve the dispute within thirty (30) calendar days of the referral,
either Party may request i n writing that an additional audit shall beconducted
by an independent auditor acceptable to both Parties, subject to the
requirements set out in Section 11.1. Any additional audit shal be at the
requesting Party’ s expense.

Audits - SNET only

Except as provided in Appendix Compensation, SNET shall arrange for one
(1) annua independent audit to be conducted by a “Big Six” independent
public accounting firm or an accounting firm mutually agreed to by SNET,
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| Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T
Florida

11.2.2 SNET will cooperate fully with the independent auditor in such audit and
provide reasonable access to any and all appropriste SNET employees,
books, records and other documents reasonably necessary to perform the
audit.

11.2.3 SNET shall promptly correct any billing error that is reveded in the audit,
including making refund of any overpayment to CUSTOMER intheformof - { Deleted: cLec )
acredit on the invoice for the first full billing cycle after the audit report is
issued; such refund shall include interest on the overpayment at the rate of
eight percent (8%) per year. In the event that the audit reveas any

underbilling and resulting underpayment to SNET by CUSTOMER, the _ --
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however, SNET shall be entitled to recover interest at the interest rete
referenced in Section 8.1.5.1 on such underbilling and CUSTOMER shall __ --
pay interest for the number of calendar days from the Bill Due Date of the

bill onwhich such underbilling wasrectified until the date on which payment

is made and availableto SNET.
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12. DISCLAIMER OF REPRESENTATIONSAND WARRANTIES

121 EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO
PARTY MAKESOR RECEIVESANY WARRANTY, EXPRESS OR IMPLIED,
WITH RESPECT TO THE INTERCONNECTION, RESALE SERVICES,
NETWORK ELEMENTS, FUNCTIONS, FACILITIES, PRODUCTS AND
SERVICES IT PROVIDES UNDER OR IS CONTEMPLATED TO PROVIDE
UNDER THISAGREEMENT AND EACH PARTY DISCLAIMSTHE IMPLIED
WARRANTIES OF MERCHANTABILITY AND/OR OF FITNESS FOR A
PARTICULAR PURPOSE. ADDITIONALLY, NO PARTY TO THIS
AGREEMENT ASSUMES RESPONSIBILITY WITH REGARD TO THE
CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY ANY OTHER
PARTY TO THISAGREEMENT WHEN SUCH DATA OR INFORMATION IS
ACCESSED AND USED BY A THIRD PARTY.

13.  LIMITATION OF LIABILITY
13.1 Except asotherwise provided in Section 14 Indemnity or in specific appendices, each
Party shall be responsible only for services(s) and facility (ies) that are provided by

that Party, its authorized agents, subcontractors, or others retained by such parties,
and neither Party shall bear any responsibility for the service(s) and facility(ies)
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provided by the other Party, its agents, subcontractors, or others retained by such
parties.

Except as otherwise expressly provided in specific appendices, in the case of any
Loss alleged or claimed by a Third Party to have arisen out of the negligence or
willful misconduct of any Party, each Party shall bear, and its obligation shall be
limited to, that portion (as mutually agreed to by the Parties or as otherwise
established) of the resulting expense caused by its own negligence or willful
misconduct or that of its agents, servants, contractors, or others acting in aid or
concert with it.

A Party may, in its sole discretion, provide in its tariffs and contracts with its End
Usersor Third Parties that relate to any Interconnection, Resal e Services, Network
Elements, functions, facilities, products and services provided or contemplated under
this Agreement that, to the maximum extent permitted by Applicable Law, such
Party shall not be liable to such End User or Third Party for (i) any Lossrelating to
or arising out of this Agreement, whether in contract, tort or otherwise, that exceeds
the amount such Party would have charged the End User or Third Party for the
Interconnection, Resale Services, Network Elements, functions, facilities, products
and services that gave rise to such Loss and (ii) any Consequential Damages. If a
Party elects not to placein its tariffs or contracts such limitation(s) of liability, and
the other Party incurs a Loss as a result thereof, the first Party shall indemnify and
reimburse the other Party for that portion of the Loss that would have been limited
had the first Party included in its tariffs and contracts the limitation(s) of liability
described in this Section 13.3.
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Consequential Damages suffered by the other Party, regardless of theformof action, - { peleted: sac-13sTATE

whether in contract, warranty, strict liability, tort or otherwise, including negligence
of any kind, whether active or passive (and including aleged breaches of this
Agreement and causes of action alleged to arise from alegations that breach of this
Agreement constitutes a violation of the Act or other statute), and regardless of
whether the Parties knew or had been advised of the possibility that such damages
could result in connection with or arising from anything said, omitted, or done
hereunder or related hereto, including willful acts or omissions; provided that the
foregoing shall not limit a Party’s obligation under Section 14.2 to indemnify,
defend, and hold the other Party harmless against any amounts payable to a Third
Party, including any Losses, and Consequential Damages of such Third Party;
provided, however, that nothing in this Section 13.4 shall impose indemnity
obligations on a Party for any Loss or Consequentid Damages suffered by aParty’s
End User in connection with any affected | nterconnection, Resal e Services, Network
Elements, functions, facilities, products and services. Except asprovidedintheprior
sentence, each Party hereby releases and holds harmless the other Party (and such
other Party’s Affiliates, and their respective officers, directors, employees and
agents) from any such Claim.
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135 Except for payments required pursuant to Section 15 Performance Measurements,
including but not limited to any penalties, damages, service associated credits with
the SBC and Ameritech merger or other penalties assessed by any state, and except
for indemnity obligations under Section 14 Indemnity, each Party’s liability to the
other Party for any Lossrelating to or arising out of any negligent act or omissionin
its performance under this Agreement, other than for white pages listings as
described in Section 13.7, whether in contract, tort or otherwise,

shall not exceed in total the amount AT& T, or CUSTOMER has or would have - { Deleted: sec-13STATE )
properly charged to the other Party by such negligent or breaching Party for the - { Deleted: cLEC ]
service(s) or function(s) not performed or improperly performed, unless the damage

is caused by AT& T s gross negligence or willful misconduct. Notwithstandingthe - - { Deleted: ssc-13sTATE )

foregoing, in casesinvolving any Claim for a Loss associ ated with the instal lation,
provision termination, maintenance, repair or restoration of an individual Network
Element or aResale Service provided for aspecific End User of the other Party, the
negligent or breaching Party’ s liability shall belimited to the greater of: (i) the total
amount properly charged to the other Party for the service or function not performed
or improperly performed, and (ii) the amount such negligent or breaching Party
would have beenligbleto its End User if the comparableretail service was provided
directly to its End User.
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occurringin CUSTOMER' s End User listing information asit appearsin the White * * { Deleted: CLEC

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Pagesdirectory, including, but not limited to, Consequential Damages, except tothe

AN { Deleted: SBC-13STATE
N
************************************** ~ . { Deleted: CLEC

13.7 [Reserved]. " { Deleted: SBC-13STATE

o U

INDEMNITY

141 Except as otherwise expressly provided herein or in specific appendices, each Party
shall be responsible only for the Interconnection, Resale Services, Network
Elements, functions, facilities, products and services which are provided by that
Party, its authorized agents, subcontractors, or others retained by such Parties, and
neither Party shall bear any responsibility for the Interconnection, Resale Services,
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Network Elements, functions, facilities, products and services provided by the other
Party, its agents, subcontractors, or others retained by such Parties.

Except as otherwise expressly provided herein or in specific appendices, and to the
extent not prohibited by Applicable Law and not otherwise controlled by tariff, each
Party (the “Indemnifying Party”) shall release, defend and indemnify the other
Party (the“ I ndemnified Party” ) and hold such Indemnified Party harml ess agai nst
any Loss to a Third Party arising out of the negligence or willful misconduct
(“ Fault™) of such Indemnifying Party, its agents, its End Users, contractors, or others
retained by such Parties, in connection with the Indemnifying Party’s provision of
Interconnection, Resale Services, Network Elements, functions, facilities, products
and services under this Agreement; provided, however, that (i) with respect to
employees or agents of the Indemnifying Party, such Fault occurs while performing
within the scope of their employment, (ii) with respect to subcontractors of the
Indemnifying Party, such Fault occurs in the course of performing duties of the
subcontractor under its subcontract with the Indemnifying Party, and (iii) with
respect to the Fault of employees or agents of such subcontractor, such Fault occurs
while performing within the scope of their employment by the subcontractor with
respect to such duties of the subcontractor under the subcontract.

In the case of any Loss alleged or claimed by a End User of either Party, the Party
whose End User aleged or claimed such Loss (the “ Indemnifying Party”) shall
defend and indemnify the other Party (the“ I ndemnified Party” ) against any and all
such Claims or Losses by its End User regardiess of whether the underlying
Interconnection, Resale Service, Network Element, function, facility, product or
service giving rise to such Claim or Loss was provided or provisioned by the
Indemnified Party, unless the Claim or Loss was caused by the gross negligence or
willful misconduct of the Indemnified Party.

A Party (the" Indemnifying Party" ) shall defend, indemnify and hold harmlessthe
other Party (“1ndemnified Party”) against any Claim or Loss arising from the
Indemnifying Party’' s use of Interconnection, Resale Services, Network Elements,
functions, facilities, productsand services provided under this Agreementinvolving:

1441 any Claim or Loss arising from such Indemnifying Party’s use of
Interconnection, Resale Services, Network Elements, functions, facilities,
products and services offered under this Agreement, involving any Claimfor
libel, slander, invasion of privacy, or infringement of Intellectual Property
rights arising from the Indemnifying Party’ s or its End User’ s use.

14.4.1.1 The foregoing includes any Claims or Losses arising from
disclosure of any End User-specific information associated with
either the originating or terminating numbers used to provision
Interconnection, Resale Services, Network Elements, functions,
facilities, products or services provided hereunder and all other
Claims arising out of any act or omission of the End User in the
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course of using any Interconnection, Resale Services, Network
Elements, functions, facilities, products or services provided
pursuant to this Agreement.

14.4.1.2 The foregoing includes any Losses arising from Claims for actual
or alegedinfringement of any Intellectual Property right of aThird
Party to the extent that such Loss arises from an Indemnifying
Party’'s or an Indemnifying Party’s End User's use of
Interconnection, Resale Services, Network Elements, functions,
facilities, products or services provided under this Agreement;
provided, however, that an Indemnifying Party’s obligation to
defend and indemnify the Indemnified Party shall not apply:

144.12.1 wherean Indemnified Party or its End User modifies
Interconnection, Resal e Services, Network Elements,
functions, facilities, products or services; and

14.41.2.2 no infringement would have occurred without such
modification.

14.4.2 any and all penaltiesimposed on either Party because of the Indemnifying

145 CUSTOMER acknowledgesthat itsright under thisAgreement to Interconnect with

Y — " _

Party’'s failure to comply with the Communications Assistance to Law
Enforcement Act of 1994 (CALEA); provided that the Indemnifying Party
shall also, at its sole cost and expense, pay any amounts necessary to modify
or replace any equipment, facilities or services provided to the Indemnified
Party under this Agreement to ensure that such equipment, facilities and
services fully comply with CALEA.

AT&T's network and to unbundle and/or combine AT& T.s Network Elements

y—_ == - - - -~ =T~z 7 = _ - y- "/ - T

limited by Intellectual Property rights (including without limitation, patent,
copyright, trade secret, trade mark, service mark, trade name and trade dress rights)
and contract rights of Third Parties.

145.1 The Parties acknowledge that on April 27, 2000, the FCC released its

Memorandum Opinion and Order in CC Docket No. 96-98 (File No.
CCBPal. 97-4), In the Matter of Petition of MCI for Declaratory Ruling.
Absent any stay, reconsideration or appeal, such Order will become effective
thirty (30) days following the future publication of such Order in the Federa
Register. The Parties further acknowledge and agree that by executing this
Agreement, neither Party waives any of its rights, remedies, or arguments
with respect to such decision and any remand thereof, including its right to
seek legal review or a stay pending appeal of such decision.
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14.5.1.1 When the Order referenced in Section 14.5.1 (or any reconsideration { Inserted: AT& TBellSouth

Telecommunications, Inc. d/b/a AT&T
Florida

effortsto obtain for CUSTOMER, under commercidlly ressonable . o0 = — o

element necessary for, CUSTOMER to use such unbund ed network ‘ { Deleted: cL EC
777777777777777777777777777777 =~ { Deleted: cLEC

- [ Deleted: SBC-13STATE

145.1.2 AT&T, shal have no obligation to attempt to obtain for - { Deleted: ssc-13STATE

(
777777777777777777777777777777777777777777777 [ Deleted: CLEC
CUSTOMER to use any unbundled network element in adifferent { Deleted: CLEC

(

o JU U U

Deleted: SBC-13STATE

145.1.3 When the Order referenced in Section 14.5.1 (or any
reconsideration or appeal therefrom) is effective, to the extent not
prohibited by a contract with the vendor of the network element
sought by, CUSTOMER that contains Intellectual Property licenses, - { Deleted: cLEC

AT&T, shal reved to CUSTOMER the name of the vendor, the - [ Deleted: SBC-13STATE

Intellectual Property rights licensed to AT& T, under the vendor { Deleted: cLEC

contract and the terms of the contract (excluding cost terms). - { Deleted:

SBC-13STATE
AT&T_shal, at CUSTOMER's request, contact the vendor to { Deleted: sac 13sTATE
attempt to obtain permission to reved additional contract detailsto - - ( Deleted: oL
CUSTOMER. ,

o U U

v

7777777777777777777777777777777777777777777777 -~ { Deleted: cLEC

145.14 All costs associated with the extension of Intellectual Property
rights to CUSTOMER pursuant to Section 14.5.1.1, including the - { Deleted: cLec )
cost of thelicense extension itself and the costs associated with the
effort to obtain the license, shall be apart of the cost of providing
the unbundled network element to which the Intellectual Property

rights relate and apportioned to all requesting carriers using that

unbundled network element including AT&T, - { Deleted: sBC-135TATE ]
1452 AT&T, hereby conveysno licensesto usesuch Intellectual Property rights - - { Deleted: ssc-1asTATE )
and makes no warranties, express or implied, concerning CUSTOMER'S - { Deleted: cLEC )

(or any Third Parties’) rights with respect to such Intellectual Property
rights and contract rights, i ncluding whether such rightswill beviol ated by
such Interconnection or unbundling and/or combining of Network Elements

(including combining with CUSTOMER' sNetwork Elements) inAT&T's - { Deleted: cLec )
network or CUSTOMER's use of other functions, facilities, products or - { Deleted: sac-135TATE )
services furnished under this Agreement. Any licenses or warranties for { Deleted: cLEC )

Intellectual Property rights associ ated with unbundled network elementsare
vendor licenses and warranties and are a part of the Intellectual Property

rights AT& T, agreesin Section 14.5.1.1 to useits best effortsto obtain. - { Deleted: sec-13sTATE )
1453 AT&T, does not and shall not indemnify, defend or hold CUSTOMER _ - - { Deleted: ssc-13STATE )
harmless, nor be responsible for indemnifying or defending, or holding = { Deleted: cLec ]

CCCS 72 of 825



GENERAL TERMS AND CONDITIONS+- - - - Formatted: Tabs: 3.5", Centered +
Page 70 of 94 Not at 3"
EXHIBIT 1 BellSouth Telecommunications, Lnc. /b/aAT&T - { peleted: saC )
Florida/CUSTOMER - - ==
102301 \ . { Deleted: WISCONSIN ]
\\\{ Deleted: AT&T ]

CUSTOMER harmless, for any Claims or Losses for actual or alleged ‘

infringement of any Intellectual Property right or interference with or -
violation of any contract right that arises out of, is caused by, or relatesto
CUSTOMER's Interconnection with AT&T,'s network and unbundling

o=y IR e TR T > i
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Florida

\{ Deleted: CLEC
N {Deleted: CLEC
CUSTOMER's Network Elements) or CUSTOMER'S use of other . | Deleted: ssc-1ssTaTe
functions, facilities, products or services furnished under this Agreement. . . { Deleted: sac-135TATE
Any indemnitiesfor Intellectual Property rights associ ated with unbundled { Deleted: CLEC

N
N

o U

network elements shall be vendor’s indemnities and are a part of the { Deleted: cLEC
Intellectual Property rightsAT& T,agreesin Section 14.5.1.1touseitsbest - { peleted: sc-13sTATE
efforts to obtain.

146 A Party shal reimbursethe other party for damagesto the Party’ sfacilitiesutilizedto
provide telecommunication services caused by the negligence or willful act of a
Party, its agents or subcontractors or a party’s End User or resulting from the
malfunction of either party’s facilities, functions, products, services or equipment
provided by any person or entity other than the Parties. Upon reimbursement for
damages, the Party will cooperate with the other Party in prosecuting aclaim against
the person causing such damage. The Party shall be subrogated to the right of
recovery by the other Party for the damages to the extent of such payment.

14.7 Indemnification Procedures

14.7.1 Whenever a claim shall arise for indemnification under this Section 14, the
relevant Indemnified Party, as appropriate, shall promptly notify the
Indemnifying Party and regquest in writing the Indemnifying Party to defend
the same. Failure to so notify the Indemnifying Party shall not relieve the
Indemnifying Party of any liability that the Indemnifying Party might have,
except to the extent that such failure prejudices the Indemnifying Party’s
ability to defend such clam.

14.7.2 Thelndemnifying Party shall havetheright to defend against suchligbility or
assertion, in which event the Indemnifying Party shall givewritten notice to
the Indemnified Party of acceptance of the defense of such claim and the
identity of counsel selected by the Indemnifying Party.

14.7.3 Until suchtime as Indemnifying Party provides written noti ce of acceptance
of the defense of such claim, the Indemnified Party shall defend such claim,
a the expense of the Indemnifying Party, subject to any right of the
Indemnifying Party to seek reimbursement for the costs of such defensein
the event that it is determined that Indemnifying Party had no obligation to
indemnify the Indemnified Party for such claim.

14.7.4 Upon accepting the defense, the Indemnifying Party shall have exclusive
right to control and conduct the defense and settlement of any such claims,
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subject to consultation with the Indemnified Party. So long as the
Indemnifying Party is controlling and conducting the defense, the
Indemnifying Party shall not beliablefor any settlement by the Indemnified
Party unless such Indemnifying Party has approved such settlement in
advance and agrees to be bound by the agreement incorporating such
settlement.

At any time, an Indemnified Party shall havetheright to refuseacompromise
or settlement, and, at such refusing Party’ s cost, to take over such defense;
provided that, in such event the Indemnifying Party shall not be responsible
for, nor shall it be obligated to indemnify the refusing Party against, any cost
or liability in excess of such refused compromise or settlement.

With respect to any defense accepted by the Indemnifying Party, the
Indemnified Party will be entitled to participate with the Indemnifying Party
in such defenseif the claim requests equitabl e relief or other relief that could
affect the rights of the Indemnified Party, and shall also be entitled toemploy
separate counsel for such defense at such Indemnified Party's expense.

If the Indemnifying Party does not accept the defense of any indemnified
claim asprovided above, the Indemnified Party shall havetheright to employ
counsel for such defense at the expense of the Indemnifying Party.

In the event of a failure to assume the defense, the Indemnified Party may
negotiate asettlement, which shal be presented to the Indemnifying Party. If
the Indemnifying Party refuses to agree to the presented settlement, the
Indemnifying Party may take over the defense. If the Indemnifying Party
refuses to agree to the presented settlement and refuses to take over the
defense, the Indemnifying Party shall be liable for any reasonable cash
settlement not involving any admission of liability by the Indemnifying
Party, though such settlement may have been made by the Indemnified Party
without approval of the Indemnifying Party, it being the Parties' intent that no
settlement involving anon-monetary concession by the Indemnifying Party,
including an admission of liability by such Party, shall take effect without the
written gpproval of the Indemnifying Party.

Each Party agrees to cooperate and to cause its employees and agents to
cooperate with the other Party in the defense of any such claim and the
relevant records of each Party shall be available to the other Party with
respect to any such defense, subject to the restrictions and limitations set
forth in Section 20.

compensation for End Users resulting from failure to meet certain service
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quality standards, nothing in this Agreement shall be deemed to require

CUSTOMER to follow proceduresto obtain such reimbursement other than
thoseprocedures set forthin the applicable state or federal law or regulations.

Disputes shall beresolved pursuant to dispute resol ution processes specified

by such state or federd law or regulations, if any. In the absence of such

specifically identified dispute resolution processes, disputesshal | beresolved

pursuant to the dispute resolution processes in this agreement. This

paragraph does not create any additional liability for either Party andisonly

intended to clarify the processes for obtaining the reimbursement described

herein where authorized by law or regulation.

REMEDIES

Except as otherwise provided in this Agreement, no remedy set forth herein is
intended to be exclusive and each and every remedy shall be cumulative and in
addition to any other rights or remedies now or hereafter existing under Applicable
Law or otherwise.

INTELLECTUAL PROPERTY

Any Intellectual Property originating from or developed by a Party shall remainin
the exclusive ownership of that Party.

NOTICES

Subject to Section 17.2, notices given by one Party to the other Party under this
Agreement shall be in writing (unless specifically provided otherwise herein), and
unless otherwise expressly required by this Agreement to be delivered to another
representative or point of contact, shall be

17.1.1 delivered persondly;

17.1.2 delivered by express overnight delivery service;

17.1.3 mailed, via certified mail or first class U.S. Postal Service, with postage
prepaid, and areturn receipt requested; or

17.1.4 delivered by facsimile; provided that a paper copy is aso sent by a method
described in (@), (b) or (c) of this Section 17.

17.1.5 Noticeswill be deemed given as of the earliest of:

17.1.5.1 thedate of actual receipt,
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17.1.5.2 the next Business Day when sent via express overnight delivery { Inserted: AT& TBellSouth
service, "Iz'letl;rsicg?munications. Inc. d/b/a AT&T

17.1.5.3 five (5) calendar days after mailing in the case of first class or
certified U.S. Postal Service, or

17.1.5.4 on the date set forth on the confirmation produced by the sending

facsimile machinewhen ddlivered by facsimileprior to5:00p.m.in

therecipient'stime zone, but the next Business Day when delivered
,,,,,,,,,,,,,,,,,,,,,,,,,,,,, @f f,af:? [n,' l,e,aE ,5 :,O,O,p,'r,n; or I,ale[ lrl t,h?,rg(ii E’i,e[]t,‘s,tirp? Z0ne. .. - [ Formatted: Font: Bold ]

N ‘[ Formatted: Right ]

17.1.6 Noticeswill be addressed to the Parties as follows:

NOTICECONTACT |CUSTOMER | AT&T CONTACT _ { Deleted: cLEC )
CONTACT | { Deleted: sec-13sTATE )
NAME/TITLE AT&T Locad Contract
Manager - { Deleted: Administration] }
STREET ADDRESS 1600 North 167 Sirest, 107| (AT Notes
Floor N L { Deleted: 311 S. Akard ]
' h \\‘[ Formatted: Superscript ]
CITY, STATE, ZIP Birmingham, AL 35203 |- { Deleted: 9" ]
CODE S h \[ Deleted: Four SBC Plaza ]
Email Address : { Deleted: Dallas TX 75202-5398 ]
Phone Number
FACSIMILE NUMBER 205.321.4637 - [ Deleted: 214-464-2006 ]
and 1 - ‘[ Formatted: Centered ]
NAME/TITLE Business Markets Attorney
STREET ADDRESS Suite 4300
675 W Peachtree Street
CITY, STATE, ZIP Atlanta, GA 30375
CODE
PHONE NUMBER
FACSIMILE NUMBER 404.614.4054

17.1.7 Either Party may unilateraly change its designated contact, address,
telephone number and/or facsimile number for the receipt of notices by
giving written notice to the other Party in compliance with this Section. Any
notice to change the designated contact, address, telephone and/or facsimile
number for the receipt of notices shall be deemed effectiveten (10) calendar
days following receipt by the other Party. The Party receiving said
notification shall acknowl edge receipt of said noticewithinten (10) calendar
days of receipt.
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172 AT&T communicatesofficial information to CUSTOMER viaits Accessible L etter { Inserted: AT& TBellSouth
notification process. Thisprocess coversavariety of subjects, including updateson . | Ielecommunications, Inc. dib/a AT&T

. . . . c- . N lorid
products/services promotions; deployment of new products/services, modifications '\ - ( FDO:;tad_ P r——
and price changesto existing products/services; cancellation or retirement of existing |+ e S ALE

products/services; and operational issues. W [ Deleted: CLEC

{ Deleted: s

17.2.1 Inthe AT&T, Accessible Letter notification will be viaelectronic mail (“ e- { Fogmla_!ttem Font: Not Bold, No
mail” ) distribution. Accessible Letter notification viae-mail will bedeemed "+~ Lnee

given the date set forth on the e-mail receipt. . peleted: ssc-13sTATES

I Forma_ltted: Font: Not Bold, No
172.2 InAT&T, CUSTOMER may designatean unlimited number of recipientsfor e

. e . - - N Deleted: -1 ATE
Accessible Letter notification via e-mail. . { eleted: SBC-13STATE
{ Deleted: CLEC

17.2.3 InAT& T, CUSTOMER shall submit acompleted Notices/ AccessibleLetter - { Deleted: s3c-13STATE

Recipient Change Request Form (available under the appropriate stateé | Deleted: cLEC

heading under the CUSTOMER Handbook portion of CUSTOMER Online) _ _ [ Deleted: CLEC

to the individual specified on that form to designate in writing each - { Deleted: cLeC

,,,,,,,,,,,,,,,,,,,,,,,,,, -~ - { Deleted: cLEC

notification be sent. CUSTOMER shall submit a completed Notices / { Deleted: cLEC
Accessible Letter Recipient Change Request Form to add, remove or change -
recipient information for any CUSTOMER recipient of Accessible Letters. - { Deleted: cLec

Any completed Notices/ Accessible Letter Recipient Change Request Form

shall be deemed effectiveten (10) calendar daysfollowingreceipt by AT& T, - { Deleted: SBC-13STATE

N ) o JC I 0 .

17.3 SBC-SWBT only:

17.3.1 SBC-SWBT shadl provide atoll free facsimile number to CUSTOMER for - { Deleted: cLEC

the submission of requests for Resale Services and Network Elements under

this Agreement; CUSTOMER shall provide SBC-SWBT with atoll free - { Deleted: cLEC

facsimile number for notices from SBC-SWBT relating to requests for
Resal e Services and Network Elements under this Agreement

17.4 [INTENTIONALLY LEFT BLANK].

175 Notices provided via Accessible Letters does not authorize AT&T, to implement - { Deleted: sac-13sTATE

changesthat require Commissionapprova.
PUBLICITY AND USE OF TRADEMARKSOR SERVICEMARKS

18.1 Neither Party nor its subcontractors or agents shall use in any advertising or sales
promotion, press releases, or other publicity matters any endorsements, direct or
indirect quotes, or pictures that imply endorsement by the other Party or any of its
employeeswithout such first Party's prior written approval. The Partieswill submit
to each other for written approval, prior to publication, all publicity matters that
mention or display one another's nameand/or marks or contain language fromwhich
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whom arequest is directed shall respond promptly. Nothing herein, however, shall

be construed as preventing either Party from publicly stating the fact that it has
executed this Agreement with the other Party.

Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T
Florida

18.2  NothinginthisAgreement shall grant, suggest, or imply any authority for one Party
to use the name, trademarks, service marks, logos, proprietary trade dress or trade
names of the other Party in any advertising, press releases, publicity matters,
marketing and/or promotiona materials or for any other commercial purpose
without prior written approva from such other Party.

19. NOLICENSE

19.1  Except at otherwise expressly provided inthis Agreement, no license under patents,
copyrights or any other Intellectua Property right (other than the limited license to
use consistent with the terms, conditions and restrictions of this Agreement) is
granted by either Party or shall beimplied or arise by estoppel with respect to any
transactions contemplated under this Agreement.

20. CONFIDENTIALITY

20.1 All information, including specifications, microfilm, photocopies, magnetic disks,
magnetic tapes, audit information, models, system interfaces, forecasts, computer
programs, software, documentation, drawings, sketches, models, samples, tools,
technical information, data, employee records, maps, financial reports, and market
data shall be deemed "Confidentid" or "Proprietary” (collectively " Proprietary
Information™) if :

20.1.1 Furnished or made available or otherwise disclosed by one Party (the
“Disclosing Party”) or itsagent, employee, representative or Affiliateto the
other Party (the* Receiving Party” ) or itsagent, employee, representativeor
Affiliate dealing with End User-specific, facility-specific, or usage-specific
information, other than End User information communicated for the purpose
of publication or directory databaseinclusion, 911, call processing, billing or
settlement or for such other purposes as mutually agreed upon;

20.1.2 Inwritten, graphic, € ectromagnetic, or other tangibleform and marked a the
time of ddivery as " Confidential" or "Proprietary;"; or

20.1.3 Communicated orally and declared to the Receiving Party at the time of
delivery to be "Confidentia" or "Proprietary”, and which shall be
summarized in writing and marked "Confidential" or "Proprietary” and
delivered to the Receiving Party within ten (10) ca endar days following such
disclosure; and
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Any portion of any notes, analyses, data, compilations, studies,
interpretations or other documents prepared by any Receiving Party to the
extent the same contain, reflect, are derived from, or are based upon, any of
the information described in this Section 20, unless such information
contained or reflected in such notes, analyses, etc. is so commingled with the
Receiving Party’ sinformation that di sclosure could not possibly disclosethe
underlying proprietary or confidential information (such portions of such
notes, anal yses, etc. referred to herein as“ Derivative Information”).

20.2 Proprietary Information Shall be Held in Confidence

2021

20.2.2

Each Receiving Party agrees that:

@ al Proprietary Information communicated to it or any of its agents,
employees, representatives and Affiliates in connection with this
Agreement shall be held in confidence to the same extent as such
Receiving Party holds its own confidential information of like
importance; provided that such Recelving Party and its agents,
employees, representatives and Affiliates shall not use less than a
reasonable standard of carein maintaining the confidentiality of such
information;

(b) it will not, and it will not permit any of its agents, employees,
representatives and Affilistes to disclose such Proprietary
Information to any Third Party;

(©) it will disclose Proprietary Information only to those of its agents,
employees, representatives and Affiliates who have aneed for it in
connection with the use or provision of any services required to
fulfill this Agreement; and

(d) itwill, and will cause each of its agents, empl oyees, representatives
and Affiliates, to use such Proprietary Information only to perform
its obligations under this Agreement or to use services provided by
the Disclosing Party hereunder and for no other purpose, including
its own marketing purposes.

A Receiving Party may disclose Proprietary Information of a Disclosing
Party to the Receiving Party's agents, employees, representatives and
Affiliates who need to know such information to perform their obligations
under this Agreement; provided that before disclosing any Proprietary
Information to any agent, employee, representative or Affiliate, the Receiving
Party shdl notify such agent, employee, representative or Affiliate of such
Party’ s obligation to comply with this Agreement. Any Receiving Party so
disclosing Proprietary Information shall bejointly and severdly ligblefor any
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breach of this Agreement by any of itsagents, empl oyees, representativesand
Affiliates and such Receiving Party agrees, at its sole expense, to use its
reasonable efforts (including court proceedings) to restrain its agents,
employees, representatives and Affiliates from any prohibited or
unauthorized disclosure or use of the Proprietary Information. Each
Receiving Party making such disclosure shall notify the Disclosing Party as
soon as possible if it has knowledge of a breach of this Agreement in any
materia respect. A Disclosing Party shall not disclose Proprietary
Information directly to an agent, employee, representative or Affiliate of the
Receiving Party without the prior written authorization of the Receiving
Party.

Proprietary Information shall not be reproduced by any Receiving Party in
any form except to the extent (i) necessary to comply with the provisions of
Section 20.5 and (ii) reasonably necessary to perform its obligations under
this Agreement. All such reproductions shall bear the same copyright and
proprietary rights notices as are contained in or on the origina.

Unless otherwise agreed, the obligations of confidentidity and non-use set forth in
this Agreement do not apply to such Proprietary Information that:

2031

20.3.2

20.3.3

2034

2035

20.3.6

Was at thetime of receipt, already known to the Receiving Party, free of any
obligation to keep confidential and evidenced by written records prepared
prior to delivery by the Disclosing Party; or

Is, or becomes publicly known through no wrongful act of the Receiving
Party; or

Isrightfully received from aThird Party having no direct or indirect secrecy
or confidentiality obligation to the Disclosing Party with respect to such
information; provided that such Receiving Party has exercised commercialy
reasonable efforts to determine whether such Third Party has any such
obligation; or

Isindependently devel oped by an agent, employee representative or Affiliate
of the Receiving Party and such Party isnot involved in any manner with the
provision of services pursuant to this Agreement and does not have any direct
or indirect access to the Proprietary Information; or

Is disclosed to a Third Party by the Disclosing Party without similar
restrictions on such Third Party'srights; or

Is approved for release by written authorization of the Disclosing Party, but
only to the extent of the authorization granted; or
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20.3.7 Isrequired to be made public by the Receiving Party pursuant to Applicable

Law or regulation, provided that such production or disclosure shall have
been made in accordance with Section 20.5.

20.4 Proposed Disclosure of Proprietary Information to a Governmental Authority

2041

204.2

204.3

If aReceiving Party desiresto discloseor providetoaCommission, the FCC
or any other governmental authority any Proprietary Information of the
Disclosing Party, such Receiving Party shall, prior to and as a condition of
such disclosure, (i) provide the Disclosing Party with written notice and the
form of such proposed disclosure as soon as possible but in any event early
enoughto allow the Disclosing Party to protect itsinterestsin the Proprietary
Information to be disclosed and (ii) attempt to obtain in accordance with the
applicable procedures of the intended recipient of such Proprietary
Information an appropriate order for protective relief or other reliable
assurance that confidential treatment shall be accorded to such Proprietary
Information.

If a Receiving Party is required by any Governmental Authority or by
Applicable Law to disclose any Proprietary Information, then such Receiving
Party shall provide the Disclosing Party with written notice of such
requirement as soon as possible, and in no event later than five (5) calendar
days after receipt of such requirement, and prior to such disclosure. Upon
receipt of written notice of the requirement to disclose Proprietary
Information, the Disclosing Party at its expense, may then either seek
appropriate protectiverelief in advance of such requirement to prevent al or
part of such disclosure or waive the Receiving Party’ s compliance with this
Section 20.4 with respect to dl or part of such requirement.

The Receiving Party shall use all commerciadly reasonable efforts to
cooperate with the Disclosing Party in attempting to obtain any protective
relief which such Disclosing Party chooses to seek pursuant to this Section
204. In the absence of such relief, if the Receiving Party is legally
compelled to disclose any Proprietary Information, then the Receiving Party
shall exercise al commercially reasonable efforts to preserve the
confidentiality of the Proprietary information, including cooperatingwith the
Disclosing Party to obtain an appropriate order for protective relief or other
reliableassurancethat confidential treatment will be accorded the Proprietary
Information.

Information on a confidential basis to regulatory agencies upon request for
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information asto AT& T, sactivitiesunder the Act and AT& T, need not provide prior

,,,,,,,,,,,,,,,,,,,,,,, v

written notice of such disclosure to CUSTOMER if AT&T, has obtained an

YT VIVIEIN T AT ], o VAaTitu dl N

appropriate order for protective relief or other reliable assurance that confidential

treatment shall be accorded to such Proprietary Information.

Return of Proprietary Information

20.6.1 All Proprietary Information, other than Derivative Information, shall remain
the property of the Disclosing Party, and al documents or other tangible
media delivered to the Receiving Party that embody such Proprietary
Information shall be, at the option of the Disclosing Party, either promptly
returned to Disclosing Party or destroyed, except as otherwise may be
required from time to time by Applicable Law (in which case the use and
disclosure of such Proprietary Information will continueto be subject to this
Agreement), upon the earlier of (i) the date on which the Receiving Party’ s
need for it has expired and (ii) the expiration or termination of this
Agreement.

20.6.2 Attherequest of the Disclosing Party, any Derivative Information shall be, at
the option of the Receiving Party, either promptly returned to the Disclosing
Party or destroyed, except as otherwise may berequired from timeto timeby
Applicable Law (in which case the use and disclosure of such Derivative
Information will continue to be subject to this Agreement), upon the earlier
of (i) the date on which the Receiving Party’ s need for it has expired and (ii)
the expiration or termination of this Agreement.

20.6.3 The Receiving Party may a any time either return the Proprietary
Information to the Disclosing Party or destroy such Proprietary Information.
If the Recelving Party el ectsto destroy Proprietary I nformation, all copiesof
such information shall be destroyed and upon the written request of the
Disclosing Party, the Receiving Party shall provide to the Disclosing Party
written certification of such destruction. The destruction or return of
Proprietary information shall not relieve any Receiving Party of itsobligation
to continue to treat such Proprietary Information in the manner required by
this Agreement.

20.7  Notwithstanding any other provision of this Agreement, the Proprietary Information

provisions of this Agreement shall apply to al information furnished by either Party
tothe other in furtherance of the purpose of this Agreement, evenif furnished before
the date of this Agreement and each Party's obligation to safeguard Proprietary
Information disclosed prior to expiration or termination of this Agreement will
survive such expiration or termination.
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Pursuant to Section 222(b) of the Act, both Parties agree to limit their use of
Proprietary Information received from the other to the permitted purposesidentified
inthe Act.

Each Party has the right to refuse to accept any Confidential Information under this
Agreement, and nothing herein shall obligate either Party to disclose to the other
Party any particular information.

The Parties agree that an impending or existing violation of any provision of this
Section 20 would cause the Disclosing Party irreparable injury for which it would
have no adequate remedy at law, and agree that Disclosing Party shall be entitled to
obtain immediate injunctiverelief prohibiting such violation, in additionto any other
rights and remedies available to it at law or in equity, including both specific
performance and monetary damages. In the event of any breach of this Section 20
for which legal or equitablerelief is sought, all reasonable attorneys' fees and other
reasonabl e costs associated therewith shall be recoverable by the prevailing Party.

INTERVENING LAW

This Agreenment is the result of negotiations between the
Parties and may incorporate certain provisions that
resulted from arbitration by the appropriate state
Conmmission(s). In entering into this Agreenment and any
Amendnents to such Agreement and carrying out the
provi sions herein, neither Party waives, but instead
expressly reserves, all of its rights, remedies and
arguments with respect to any orders, decisions

| egi sl ation or proceedi ngs and any renmands thereof and any
other federal or state regulatory, legislative or judicia

action(s). If any action by any state or federal
regul atory or |egislative body or court of conpetent
jurisdiction invalidates, nodi fi es, or stays the

enforcenent of |aws or regulations that were the basis or
rationale for any rate(s), tern(s) and/or condition(s)
(“Provisions”) of the Agreement and/or otherw se affects
the rights or obligations of either Party that are
addressed by this Agreenment, the affected Provision(s)
shall be inmmediately invalidated, nodified or stayed
consistent with the action of the regulatory or
| egi sl ative body or court of conpetent jurisdiction upon
the witten request of either Party (“Witten Notice”).
Wth respect to any Witten Notices hereunder, the Parties
shall have sixty (60) days from the Witten Notice to
attenpt to reach agreement on appropriate conform ng
nodi fications to the Agreement. |If the Parties are unable
to agree upon the confornming nodifications within sixty
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(60) days fromthe Witten Notice, any disputes between
the Parties concerning such actions shall be resolved
pursuant to the dispute resolution process provided for in
this Agreenent.,

GOVERNING LAW

22.1 Unlessotherwiseprovided by Applicable Law, this Agreement shall be governed by
and construed in accordance with the Act, the FCC Rules and Regulations
interpreting the Act and other applicable federal law. To the extent that federd law
would apply state law in interpreting this Agreement, the domestic laws of the state
in which the Interconnection, Resale Services, Network Elements, functions,
facilities, products and services at issue are furnished or sought shall apply, without
regard to that state's conflict of laws principles. The Parties submit to persona

777777 jurisdiction-in- Little Rock, Arkansas,- San Francisco, California; New Haven’
Connecticut; Tallahassee, Florida; Chicago, Illinois; Indianapolis, Indiana; Topeka, |
Kansas; Detroit, Michigan; . Louis, Missouri; Reno, Nevada; Columbus, Ohio; |

OklahomaCity, Oklahoma; Ddlas, Texas and Milwaukee, Wisconsin, and waiveany
and all objection to any such venue.

REGULATORY APPROVAL
231 The Parties understand and agree that this Agreement and any amendment or
modification hereto will be filed with the Commission for approval in accordance
with Section 252 of the Act and may thereafter be filed with the FCC. The Parties
believein good faith and agreethat the servicesto be provided under this Agreement
areinthepublicinterest. Each Party covenantsand agreesto fully support approval
of this Agreement by the Commission or the FCC under Section 252 of the Act
without modification.

CHANGES
SELECTION

IN END USER LOCAL EXCHANGE SERVICE PROVIDER

laws and regulations in obtaining End User

authorization prior to changing an End User’s Locd
Exchange Carrier to itself and in assuming
responsibility for any applicable charges as specified
in the FCC's rules regarding Subscriber Carrier
Selection Changes (47 CFR 64.1100 through
64.1170) and any applicable state regulation. Each
Party shall deliver to the other Party a representation
of authorization that appliesto al orders submitted by
aParty under this Agreement requiring aLEC change.
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into asaresult of both private
negotiations between the Parties and the
incorporation of some of the results of
arbitration by the Commissions. In the
event that any of the rates, terms and/or
conditions herein, or any of the laws or
regulations that were the basis or
rational e for such rates, terms and/or
conditionsin the Agreement, are
invalidated, modified or ayed by any
action of any state or federal regulatory or
legidative bodies or courts of competent
juridiction, including but not limited to
any decision by the Eighth Circuit
relating to any of the costing/pricing rules
adopted by the FCC in itsFirst Report
and Order, Inre: Implementation of the
Local Competition Provisionsin the
Telecommunications Act of 1996, 11 FCC
Red 15499 (1996)(e.g., Section 51.501, et
seq.), upon review and remand from the
United States Supreme Court, in AT& T
Corp. v. lowa Utilities Bd., 119 S. Ct. 721
(1999) or Ameritech v. FCC, No. 98-
1381, 1999 WL 116994, 1999 Lexis 3671
(Jdune 1, 1999), the affected provision
shall beimmediately invalidated,
modified, or stayed, condstent with the
action of the legidative body, court, or
regulatory agency upon the written
request of either Party. In such event, the
Parties shall expend diligent effortsto
arrive at an agreement regarding the
appropriate conforming modifications to
the Agreement. If negotiationsfail,
disputes between the Parties concerning
the interpretation of the actions required
or provisions affected by such
governmental actions shall be resolved
pursuant to the dispute resolution process
provided for in this Agreement. Without
limiting the general applicability of the
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A Party's representation of authorization shall be { Inserted: AT& TBelISouth
delivered to the other Party prior to the first order lﬁfﬁgg‘m“”mim& Inc. dib/a AT&T
submitted to the other Party. Each Party shal retain -
on file all applicableletters and other documentation
of authorization relatingto its End User’ s selection of
such Party asits LEC, which documentation shall be
available for inspection by the other Party at its
request during normal business hours and at no
charge.
24.1.2 Onlyan End User caninitiate achallengeto achange
inits LEC. If an End User notifies one Party that the
End User requests local exchange service, and the
other Party is such End User’s LEC, then the Party
receiving such request shal be free to immediately
access such End User's CPNI subject to the
requirements of the applicable Appendix OSS
restricting access to CPNI in order to immediately
provide service to such End User.

2413 When an End User changes or withdraws
authorization from its LEC, each Party shall release
End User-specific facilities belonging to the ILEC in
accordance with the End User’s direction or that of
the End User’'s authorized agent. Further, when an
End User abandons its premise (that is, its place of
business or domicile), AT&T is free to reclaim the - { Deleted: sec-12sTATE )
unbundled Network Element facilities for use by - { Formatted: Font: Not Bold, No }
another End User and is free to issue service orders underline

reguired to reclaim such facilities.

Neither Party shall be obligated by this Agreement to investigate any allegations of unauthorized
changesin local exchange service (sSlamming) at the request of the other Party; provided however,
that each Party shall cooperate with any investigation of a complaint alleging an unauthorized
changein local exchange service at the request of the FCC or the applicable state Commission, - { Deleted: § ]
242 Appliesto SNET only

2421 The Parties agree that CUSTOMER will not submit a Local Exchange - { Deleted: cLEC )
Carrier order for an End User to the Local Service Provider currently serving
that End User without proper authorization from that End User, as required
by the FCC in Subpart K, Part 64 rules and regulations and by the DPUC in
its gpplicable rules and regulations. SNET's wholesale tariff, Section 18,
further documents requirements for Local Exchange Carrier changes and

required End User authorizations.

24.2.2 The Parties agree to the re-use of existing network facilities when an End
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User changesits provider of local exchange service and the network facilities { Inserted: AT& TBelISouth

are provided by the same network provider. lﬁffgg‘m““mim& Inc. dib/a AT&T

25. COMPLIANCE AND CERTIFICATION

25.1 Each Party shall comply at its own expense with all Applicable Laws that relate to
that Party’s obligations to the other Party under this Agreement. Nothing in this
Agreement shall be construed as requiring or permitting either Party to contravene
any mandatory requirement of Applicable Law.

25.2 Each Party warrantsthat it has obtained all necessary state certification required in
each state covered by this Agreement prior to ordering any Interconnection, Resale
Services, Network Elements, functions, facilities, products and services from the
other Party pursuant to this Agreement. Upon request, each Party shdl provideproof
of certification.

25.3 Each Party shall beresponsiblefor obtaining and keeping in effect all approvasfrom,
and rights granted by, Governmenta Authorities, building and property owners, other
carriers, and any other Third Parties that may be required in connection with the
performance of its obligations under this Agreement.

254 Each Party represents and warrants that any equipment, facilities or servicesprovided
to the other Party under this Agreement comply with the CALEA.

26. LAW ENFORCEMENT

261 AT&T and CUSTOMER shall reasonably cooperatewiththeother Partyinhandling - - { Deleted: sBC-12 STATE )

law enforcement requests as follows: ~ { Deleted: cLEC )

26.1.1 Intercept Devices: e {Formaue o Right ]

26.1.1.1 Local and federal law enforcement agencies periodically request * ( Formatted: Highight )

information or assistance from local telephone service providers.
When either Party receives areguest associated with an End User
of the other Party, it shall refer such request to the Party that serves
such End User, unless the request directs the receiving Party to
attach a pen register, trap-and-trace or form of intercept on the
Party's facilities, in which case that Party shall comply with any
valid request.

26.1.2. Subpoenas:
26.1.2.1 If aParty receives a subpoenafor information concerning an End

User the Party knows to be an End User of the other Party, it shall
refer the subpoenato the Requesting Party with an indication that
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the other Party is the responsible company, unless the subpoena
requests records for a period of time during which the receiving
Party was the End User's service provider, in which casethat Party
will respond to any valid request.

26.1.3 Emergencies.

26.1.3.1 If a Party receives arequest from alaw enforcement agency for a
temporary number change, temporary disconnect, or one-way
denia of outbound calls by the receiving Party’ s switch for an End
User of the other Party, that Receiving Party will comply with a
valid emergency request. However, neither Party shall be held
liable for any claims or Losses arising from compliance with such
reguests on behalf of the other Party's End User and the Party
serving such End User agreesto indemnify and hold the other Party
harmless against any and dl such claims or Losses.

law enforcement regquests as follows:

26.2.1 Each of the Parties agree to comply with the applicabl e state and federal law
enforcement authorities, laws, and requirements, including but not limited to,
the Communications Assistance for Law Enforcement Act (CALEA) and to
report to applicable State and Federa law enforcement authoritiesasrequired
by law, the Telecommunications Services and related information provided
by each of the Parties in Connecticut.

27. RELATIONSHIP OF THE PARTIESINDEPENDENT CONTRACTOR

271

272

Each Party is an independent contractor, and has and hereby retains the right to
exercise full control of and supervision over its own performance of its obligations
under this Agreement and retains full control over the employment, direction,
compensation and discharge of its employees assisting in the performance of such
obligations. Each Party and each Party's contractor(s) shal be soldy responsiblefor
al matters relating to payment of such employees, including the withholding or
payment of all applicablefederd, state and local income taxes, social security taxes
and other payroll taxes with respect to its employees, as well as any taxes,
contributions or other obligations imposed by applicable state unemployment or
workers' compensation acts and all other regulations governing such matters. Each
Party has sole authority and responsibility to hire, fire and otherwise control its
employees.

Nothing contained herein shall constitute the Parties as joint venturers, partners,
employeesor agents of one another, and neither Party shall have theright or power to
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bind or obligate the other. Nothing herein will be construed as making either Party
responsible or liablefor the obligations and undertakings of the other Party. Except
for provisions herein expressly authorizing aParty to act for another, nothingin this
Agreement shall constitute a Party as a legal representative or agent of the other
Party, nor shall a Party have the right or authority to assume, create or incur any
liability or any obligation of any kind, express or implied, against or in the name or
on behalf of the other Party unless otherwi se expressly permitted by such other Party.
Except as otherwise expressly provided in this Agreement, no Party undertakes to
perform any obligation of the other Party, whether regulatory or contractual, or to
assume any responsibility for the management of the other Party's business.

NO THIRD PARTY BENEFICIARIES, DISCLAIMER OF AGENCY

This Agreement is for the sole benefit of the Parties and their permitted assigns, and
nothing herein expressed or implied shall create or be construed to create any Third
Party beneficiary rights hereunder. ThisAgreement shall not provideany Personnot
aparty hereto with any remedy, claim, liability, reimbursement, cause of action, or
other right in excess of those existing without reference hereto.

ASSIGNMENT

or transfer; provided, further, that such assignment is not inconsistent with
Applicable Law (including the Affiliate' s obligation to obtain proper Commission
certification and approvals) or the terms and conditions of this Agreement.

Any atempted assignment or transfer that is not permitted is void ab initio.

As a condition of any assignment or transfer of this Agreement (or any rights

ey T Y T g T Y T T A e e e e T T T e
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251 and 252 arrangement with the successor to such ILEC Territory and/or ILEC
Assets.

DELEGATION TO AFFILIATE

Each Party may without the consent of the other Party fulfill its obligationsunder this
Agreement by itsel f or may causeits Affiliate(s) totake someor all of such actionsto
fulfill such obligations. Upon such del egation, the Affiliate shall becomea primary
obligor hereunder with respect to the del egated matter, but such del egation shall not
relieve the delegating Party of its obligations as co-obligor hereunder. Any Party
which electsto performitsobligationsthrough an Affiliate shall causeits Affiliateto
take all action necessary for the performance of such Party’ s obligations hereunder.
Each Party represents and warrantsthat if an obligation under thisAgreement istobe
performed by an Affiliate, such Party has the authority to cause such Affiliate to
perform such obligation and such Affiliate will have the resources required to
accomplish the del egated performance.

SUBCONTRACTING

If either Party retains or engages any subcontractor to perform any of that Party’s
obligations under this Agreement, each Party will remain fully responsible for the
performance of this Agreement in accordance with its terms, including any
obligations either Party performs through subcontractors.

Each Party will be solely responsible for payments due that Party's subcontractors.

No subcontractor will be deemed a Third Party beneficiary for any purposes under
this Agreement.

No contract, subcontract or other agreement entered into by either Party with any
Third Party in connection with the provision of Interconnection, Resale Services,
Network Elements, functions, facilities, products and services hereunder will provide
for any indemnity, guarantee or assumption of liability by the other Party to this
Agreement with respect to such arrangement, except as consentedtoinwriting by the
other Party.
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Any subcontractor that gains accessto CPNI or Proprietary Information covered by
this Agreement shall be required by the subcontracting Party to protect such CPNI or
Proprietary Information to the same extent the subcontracting Party is required to
protect such CPNI or Proprietary Information under the terms of this Agreement.

HAZARDOUS SUBSTANCESAND RESPONSIBILITY FOR ENVIRONMENTAL

CONTAMINATION

321

322

32.3

Each Party will be solely responsible at it own expense for the proper handling,

storage, transport, treatment, disposal and use of all Hazardous Substances by such

Party and its contractors and agents. “Hazardous Substances’ includes those

substances:

32.1.1 included within the definition of hazardous substance, hazardous waste,
hazardous material, toxic substance, solid waste or pollutant or contaminant
under any Applicable Law, and

32.1.2 listed by any governmental agency as a hazardous substance.

CUSTOMER will inno event beliableto AT& T for any costs whatsoever resulting

- - - - _ - —-— - - - - T T T y - -7 == _ T - T 9

from the presence or release of any environmental hazard, including Hazardous
Substances, that, CUSTOMER did not introduceto the affected work location. AT& T,

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, v

will indemnify, defend (at CUSTOMER's request) and hold CUSTOMER and each

of its officers, directors and employees harmless from and against any Loss that |
arises out of or results from:

the work | ocations, or

32.2.2 The presence or Release of any Environmental Hazard for which AT& T is

responsible under Applicable Law.

introduce to the affected work location. CUSTOMER will indemnify, defend (at {Ddeted: SBC-13STATE

AT&T srequest) and hold AT& T, and each of its officers, directors and employees

harmless from and against any Loss that arises out of or results from:

32.3.1 any Environmental Hazard that CUSTOMER, its contractors or agents

I Uy Y T O T

introduce to the work locations, or

32.3.2 the presence or Release of any Environmenta Hazard for which
CUSTOMER isresponsible under Appliceble Law.

eIV IO T UT I L WIVAE Mt ihea e 2 vy o oo oo oo oo oo oo _

FORCE MAJEURE
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No Party shall beresponsiblefor delays or failuresin performance of any part of this
Agreement (other than an obligation to make money payments) resulting from actsor
occurrences beyond the reasonable control of such Party, including acts of nature,
acts of civil or military authority, any law, order, regulation, ordinance of any
Governmental Authority, embargoes, epidemics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nucl ear accidents, hurricanes, floods, work stoppages,
equipment failures, cable cuts, power blackouts, volcanic action, other major
environmental disturbances, unusually severeweather conditions, inability to secure
products or services of other persons or transportation facilities or acts or omissions
of transportation carriers (individually or collectively, a“ ForceM ajeureEvent”) or
any Delaying Event caused by the other Party or any other circumstances beyond the
Party’ s reasonable control. 1f aForce Majeure Event shall occur, the Party affected
shall give prompt notice to the other Party of such Force Majeure Event specifying
the nature, date of inception and expected duration of such Force Mg eure Event,
whereupon such obligation or performance shall be suspended to the extent such
Party is affected by such Force Mg eure Event during the continuance thereof or be
excused from such performance depending on the nature, severity and duration of
such Force Mgjeure Event (and the other Party shall likewise be excused from
performance of its obligations to the extent such Party’'s obligations relate to the
performance sointerfered with). The affected Party shall useits reasonableeffortsto
avoid or remove the cause of nonperformance and the Parties shall givelike notice
and proceed to perform with dispatch once the causes are removed or cease.

34. TAXES

34.1

34.2

Each Party purchasing Interconnection, Resae Services, Network Elements,
functions, facilities, products and services under this Agreement shall pay or
otherwise be responsible for all federal, state, or local saes, use, excise, gross
receipts, municipa fees, transfer, transaction or similar taxes, fees, or surcharges
(hereinafter “Tax”) imposed on, or with respect to, the Interconnection, Resale
Services, Network Elements, functions, facilities, products and services under this
Agreement provided by or to such Party, except for (a) any Tax on either party's
corporate existence, status, or income or (b) any corporate franchise Taxes.
Whenever possible, Taxes shall bebilled as aseparate item on the invoice.

With respect to any purchase of Interconnection, Resale Services, Network Elements,
functions, facilities, products and services under this Agreement if any Tax is
required or permitted by Applicable Law to be collected from the purchasing Party
by the providing Party, then: (i) the providing Party shall bill the purchasing Party
for such Tax; (ii) the purchasing Party shall remit such Tax to the providing Party;
and (iii) the providing Party shall remit such collected Tax to the applicable taxing
authority. Failuretoinclude Taxes on aninvoiceor to stateaTax separatdly shdl not
impair the obligation of the purchasing Party to pay any Tax. Nothing shall prevent
the providing Party from paying any Tax to the appropriate taxing authority prior to
thetime: (1) it bills the purchasing Party for such Tax, or (2) it collectsthe Tax from
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34.3

344

345

34.6

the purchasing Party. Notwithstanding anything in this Agreement to the contrary,
the purchasing Party shall be liable for and the providing Party may collect Taxes
which were assessed by or paid to an appropriate taxing authority within the statute
of limitations period but not included on an invoice within four (4) years after the
Tax otherwise was owed or due.

With respect to any purchase hereunder of Interconnection, Resale Services, Network
Elements, functions, facilities, products and services under this Agreement that are
resold to athird party, if any Tax isimposed by Applicable Law on the End User in
connection with any such purchase, then: (i) the purchasing Party shall berequired
to impose and/or collect such Tax from the End User; and (ii) the purchasing Party
shall remit such Tax to the applicable taxing authority. The purchasing Party agrees
to indemnify and hold harmless the providing Party for any costs incurred by the
providing Party as aresult of actions taken by the applicable taxing authority to
collect the Tax from the providing Party due to the failure of the purchasing Party to
pay or collect and remit such tax to such authority.

If the providing Party failsto bill or to collect any Tax as required herein, then, as
between the providing Party and the purchasing Party: (i) the purchasing Party shall
remainliablefor such uncollected Tax; and (ii) the providing Party shall beliablefor
any penalty and interest assessed with respect to such uncollected Tax by such
authority. However, if the purchasing Party fails to pay any Taxes properly billed,
then, as between the providing Party and the purchasing Party, the purchasing Party
will be solely responsible for payment of the Taxes, penalty and interest.

If the purchasing Party fails to impose and/or collect any Tax from End Users as
reguired herein, then, as between the providing Party and the purchasing Party, the
purchasing Party shall remain liable for such uncollected Tax and any interest and
penal ty assessed thereon with respect to the uncoll ected Tax by the applicabletaxing
authority. With respect to any Tax that the purchasing Party has agreed to pay or
impose on and/or collect from End Users, the purchasing Party agrees to indemnify
and hold harmless the providing Party for any costs incurred by the providing Party
asaresult of actions taken by the applicabl e taxing authority to collect the Tax from
the providing Party due to the failure of the purchasing Party to pay or collect and
remit such Tax to such authority.

If either Party is audited by ataxing authority or other Governmental Authority, the
other Party agrees to reasonably cooperate with the Party being audited in order to
respond to any audit inquiriesin aproper and timely manner so that the audit and/or
any resulting controversy may be resolved expeditiously.

Totheextent asaleisclaimed to befor resale and thus subject to tax exemption, the
purchasing Party shall furnish the providing Party a proper resale tax exemption
certificate as authorized or required by statute or regulation of the jurisdiction
providing said resale tax exemption. Failure to timely provide said resde tax
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exemption certificate will result in no exemption being available to the purchasing ‘
Party for any period prior to the date that the purchasing Party presents a valid
certificate. If Applicable Law excludes or exempts a purchase of Interconnection,
Resale Services, Network Elements, functions, facilities, products and servicesunder
this Agreement from a Tax, but does not also provide an exemption procedure, then
the providing Party will not collect such Tax if the purchasing Party () furnishesthe
providing Party with aletter signed by an officer of the purchasing Party claiming an
exemption and identifying the Applicable Law that both all ows such exemption and
does not require an exemption certificate; and (b) suppliesthe providing Party with
an indemnification agreement, reasonably acceptable to the providing Party, which
holds the providing Party harmless from any tax, interest, penalties, loss, cost or
expense with respect to forbearing to collect such Tax.

Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T
Florida

348 With respect to any Tax or Tax controversy covered by this Section 34, the
purchasing Party is entitled to contest with the imposing jurisdiction, pursuant to
Applicable Law and at itsown expense, any Tax that itisultimately obligated to pay
or collect. The purchasing Party will ensure that no lien is attached to any asset of
the providing Party asaresult of any contest. The purchasing Party shall be entitled
to the benefit of any refund or recovery of amounts that it had previously paid
resulting from such acontest. Amountspreviously paid by the providing Party shall
be refunded to the providing Party. The providing Party will cooperatein any such
contest.

349 All notices, affidavits, exemption certificates or other communications required or
permitted to be given by either Party to the other under this Section 34 shall be sent
in accordance with Section 17 hereof.

35.  NON-WAIVER

35.1 Except as otherwise specified in this Agreement, no waiver of any provision of this
Agreement and no consent to any default under this Agreement shall be effective
unless the same is in writing and properly executed by or on behalf of the Party
against whom such waiver or consent is claimed. Waiver by either Party of any
default by the other Party shal not be deemed awaiver of any other default. Failure
of either Party toinsist on performance of any term or condition of this Agreement or
to exercise any right or privilege hereunder shall not be construed asacontinuing or
future waiver of such term, condition, right or privilege. No course of dealing or
failureof any Party to strictly enforce any term, right, or condition of this Agreement
inany instance shall be construed as ageneral waiver or relinquishment of suchterm,
right or condition.

36. NETWORK MAINTENANCE AND MANAGEMENT

36.1 ThePartieswill work cooperatively to implement this Agreement. The Parties will
exchange appropriate information (for example, maintenance contact numbers,

CCCS 93 of 825



GENERAL TERMS AND CONDITIONS+- - - ‘{Formatted: Tabs: 3.5", Centered +

Page 91 of 94

EXHIBIT 1 BellSouth Telecommunications, I nc. d/b/a AT& T

36.2

36.3

36.4

36.5

36.6

Elorida/ CUSTOMER *

102301

network information, information required to comply with law enforcement and
other security agencies of the Government, escal ation processes, etc.) to achievethis
desired result.

Each Party will administer its network to ensure acceptable servicelevelstoall users
of its network services. Service levels are generally considered acceptable only
when End Users are able to establish connectionswith little or no delay encountered
in the network. Each Party will provide a 24-hour contact number for Network
Traffic Management issues to the other's surveillance management center.

Each Party maintains the right to implement protective network traffic management
controls, such as "cancel to", "call gapping" or 7-digit and 10-digit code gaps, to
selectively cancel the completion of traffic over its network, including traffic
destined for the other Party’ s network, when required to protect the public-switched
network from congestion as aresult of occurrences such as facility failures, switch
congestion or failure or focused overload. Each Party shall immediately notify the

other Party of any protective control action planned or executed.

Where the capability exists, originating or terminating traffic reroutes may be
implemented by either Party to temporarily relieve network congestiondueto facility
failures or abnormal calling patterns. Reroutes shall not be used to circumvent
normal trunk servicing. Expansive controlsshall be used only when mutually agreed
to by the Parties.

The Parties shall cooperate and share pre-planning information regarding cross-
network call-ins expected to generate large or focused temporary increases in call
volumes to prevent or mitigate the impact of these events on the public-switched
network, including any disruption or loss of serviceto the other Party’ s End Users.
Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event
notifications for planned mass calling events.

Neither Party shall use any Interconnection, Resale Service, Network Element,
function, facility, product or service provided under this Agreement or any other
servicerelated thereto or used in combination therewith in any manner that interferes
with any Party in the use of such Party’ s Telecommunications Service, prevents any
Party from using its Teecommunications Service, impairs the quality of
Telecommunications Service to other carriers or to either Party’ s End Users, causes
electrical hazards to either Party’'s personnel, damage to either Party’s facilities or
equipment or mal function of either Party’sordering or billing systems or equipment.
Upon such occurrence either Party may discontinue or refuse service, but only for so
long as the other Party isviolating thisprovision. Upon such violation, either Party
shall provide the other Party notice of the violation at the earliest practicable time.

CCCS 94 of 825

Not at 3"

- [ Deleted: SBC

AN { Deleted: WISCONSIN

o
\\{ Deleted: AT&T

}
)
)
)

| Inserted: AT& TBellSouth
Telecommunications, Inc. d/b/a AT&T

Florida




GENERAL TERMS AND CONDITIONS- -
Page 92 of 94

EXHIBIT 1 BellSouth Telecommunications, Inc. d/b/a AT&T

37.

38.

39.

Florida/ CUSTOMER - . { Deleted
NN eleted:

102301

SIGNALING

37.1 ThePartieswill Interconnect their networks using SS7 signaling as defined in GR-
000317-CORE and GR-000394-CORE, including ISDN User Part (ISUP) for trunk
signaling and Transaction Capabilities Application Part (TCAP) for CCS-based
features in the Interconnection of their networks. Each Party may establish CCS
interconnectionseither directly and/or through a Third Party. If CCSinterconnection
is established through a Third Party, the rates, terms, and conditions of the Parties
respective tariffswill apply. If CCSinterconnection is established directly between

37.2 The Parties will cooperate in the exchange of TCAP messages to facilitate full -

interoperability of CCS-based features between their respective networks, including
all CLASS features and functions, to the extent each Party offers such features and
functions to its own End Users. All CCS signaing parameters deployed by both
Parties will be provided including CPN. All privacy indicators will be honored.

TRANSMISSION OF TRAFFIC TO THIRD PARTIES

38.1 CUSTOMERwill notsendto AT& T, loca traffic that is destined for thenetworkof a

Al

Party.
CUSTOMER INQUIRIES

39.1 Except as otherwise required by Section 24.1, each Party will refer all questions
regarding the other Party’s services or products directly to the other Party at a
telephone number specified by that Party.

39.2 Except as otherwise required by Section 24.1, each Party will ensure that all of its
representatives who receive inquiries regarding the other Party’ s services:

39.2.1 Providethe number described in Section 39.1 to callerswho inquireabout the
other Party’ s services or products; and

39.2.2 Do not in any way disparage or discriminate against the other Party or its
products or services.

39.3 Except as otherwise provided in this Agreement, CUSTOMER shall bethe primary

394 CUSTOMER acknowledges that AT&T, may, upon End User request, provide -

Ad x

Agreement.
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40. EXPENSES

40.1

40.2

Except asexpressly set forthinthis Agreement, each Party will be solely responsible
for its own expensesinvolved in al activities related to the matters covered by this
Agreement.

payableto aThird Party for Commission fees or other charges (including regulatory
fees and any costs of notice or publication, but not including attorney’s fees)
associated with the filing of this agreement.

41. CONFLICT OF INTEREST

411

The Parties represent that no employee or agent of either Party has been or will be
employed, retained, paid a fee, or otherwise received or will receive any persona
compensation or consideration from the other Party, or any of the other Party’s
employees or agents in connection with the negotiation of this Agreement or any
associated documents.

42. SURVIVAL

42.1 TheParties obligations under this Agreement which by their nature areintended to

continue beyond the termination or expiration of this Agreement shall survive the
termination or expiration of this Agreement. Without limiting the genera
applicability of the foregoing, the following terms and conditions of the Genera
Terms and Conditions are specifically agreed by the Parties to continue beyond the
termination or expiration of this Agreement: Section 5.5; Section 5.6, Section 7.3;
Section 8.1; Section 8.4; Section 8.5; Section 8.6; Section 8.7; Section 10, Section
11; Section 13; Section 14; Section 15; Section 16.1; Section 18; Section 19; Section
20; Section 22; Section 25.4; Section 26.1.3; Section 32; Section 34 and Section 42.

43. SCOPE OF AGREEMENT

43.1

432

This Agreement is intended to describe and enable specific Interconnection and
compensati on arrangements between the Parties. This Agreement isthearrangement
under which the Parties may purchase from each other the products and services
described in Section 251 of the Act and obtain approval of such arrangement under
Section 252 of the Act. Except as agreed upon in writing, neither Party shall be
required to provide the other Party a function, facility, product, service or
arrangement described in the Act that is not expressly provided herein.

Except as specifically contained herein or provided by the FCC or any Commission- -

withinitslawful jurisdiction, nothinginthis Agreement shall be deemedto affect any
access charge arrangement.
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453 45 INTENTIONALLY LEFT BLANK INTENTIONALLY LEFT __ - { Deleted: IN-REGION MOST
BLANKINTENTIONALLY LEFT BLANK/NTENTIONALLY LEFT BLANK, " | getween sac STATesy
i']\ : Deleted: |
[Reserved ]. | \\\145.1.
‘, Deleted: Subject to the conditions and
AUTHORITY | limitations specified in Paragraph 43 of
N‘ the SBC/Ameritech Merger Conditions?,
. . . I\ SBC-13STATE shall make available to
471 Eachof theAT&T-owned ILEC(s) for whichthis Agreement is executedrepresents || any requesiing telecommunication carrier

47.2

47.3

COUNTERPARTS

No provision of this Agreement shal be deemed amended or modified by either
Party unless such an amendment or modificationisin writing, dated, and signed by
an authorized representative of both Parties. The rates, terms and conditions
contained in the amendment shall become effective upon approva of such
amendment by the appropriate Commissions.

ILEC(s) for which this Agreement is executed represents and warrants that SBC !! ||
Telecommunications, Inc. has full power and authority to execute and deliver this | ||

full power and authority to perform its obligations hereunder.

CUSTOMER represents and warrants thet it isacorporation duly organized, vaidly

existing and in good standing under the laws of the State of Delaware and has full
power and authority to execute and deliver this Agreement and to perform its |

be certified asa LEC by the Commission(s) prior to submitting any orders hereunder
and is or will be authorized to provide the Telecommunications Services
contempl ated hereunder in the territory contempl ated hereunder prior to submission
of orders for such Service.

Each Person whose signature gppears bel ow represents and warrants that he or she
has authority to bind the Party on whose behalf he or she has executed this
Agreement.
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49.2.1 The terms contained in this Agreement and any Appendices, Attachments,
Exhibits, Schedules, Addenda, Commission approved tariffs and other
documents or instruments referred to herein and incorporated into this
Agreement by reference constitute the entire agreement between the Parties
with respect to the subject matter hereof, superseding al prior
understandings, proposals and other communications, oral or written.
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Title; Title Director
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Date: Date:
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The deposit requirements set forth in this Section 7 apply to the Resale
Services and Network Elements furnished under this Agreement.
SBC-12STATE may, in order to safeguard its interests, require that
CLEC, if it has proven history of late payments or has not established
a minimum of twelve consecutive months good credit history with
SBC-12STATE, make a reasonable deposit to be held by SBC-
12STATE asaguarantee of the payment of charges. For purposesof
this provision, aParty shall not be deemed to have “aproven history
of late payments” or “not established credit” based inwholeor in part
onthefailureto pay amountswhich such Party has properly disputed
in good faith in accordance with all applicable provisions of Section
10 Dispute Resolution. A CLEC that furnishes both Resale Services
and Network Elements in one (1) state under this Agreement shall
make two (2) separate deposits for that state, each calculated
separately as set forth below in Sections 7.2 through 7.10, inclusive.

7.2  If CLEC has not established a minimum of twelve (12) consecutive months
good credit history with al SBC-owned-ILECS (that is, AMERITECH,
NEVADA, PACIFIC, SNET and SWBT) where CLEC is doing or has
done business asa Local Service Provider, CLEC shall remit an initial cash
deposit to SBC-12STATE prior to the furnishing of Resale Services or
Network Elements in each state covered by this Agreement. The deposit
required by the previous sentence shall be determined as follows:

7.2.1 for NEVADA, PACIFIC or SWBT, if immediately prior to the
Effective Date, CLEC was not operating asalLocal Service Provider
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7.3

122

7.2.3

724

in astate covered by this Agreement, theinitial deposit for that state
shall be in the amount of $17,000; or

for NEVADA, PACIFIC or SWBT, if immediately prior to the
Effective Date, CLEC was operating asalLocal ServiceProviderina
state covered by this Agreement, the deposit for that state shall bein
the amount cal cul ated using the method set forthin Section 7.7 of this
Aqgreement; or

for SBC-AM ERITECH, subject to external credit check verification
and/or financial statement review, SBC-AM ERITECH may require
two (2) to four (4) months of projected average monthly billingsasa
deposit.

If CLEC has established a minimum of twelve (12) consecutive
months good credit history with all SBC-owned ILEC(s) (that is,
AMERITECH, NEVADA, PACIFIC, SNET and SWBT) with
which CLEC is doing or has done business as a Loca Service
Provider, SBC-12STATE shall waivetheinitial deposit requirement;
provided, however, that the terms and conditions set forth in Section
7.1 through Section 7.10 of this Agreement shall continueto applyin
each state for the Term. In determining whether CLEC has
established a minimum of twelve (12) consecutive months good
credit history with each SBC-owned ILEC withwhich CLECisdoing
or hasdone business, CLEC’ s payment record with each SBC-owned
ILEC for the most recent twelve (12) months occurring within the
twenty-four (24) month period immediately prior to the Effective
Date shall be considered.

Any cash deposit for one state shall be held by SBC-12STATE as a
guarantee of payment of charges billed to CLEC, provided, however, SBC-
12STATE may exercise its right to credit any cash deposit to CLEC's
account upon the occurrence of any one of the following events:

731

732

7.3.3

734

when SBC-12STATE sends CLEC the second delinquency
notification for that state during the most recent twelve (12) months;
or

when SBC-12STATE suspends CLEC's ability to process ordersin
accordance with Section 9.6.1.1; or

when CLEC files for protection under the bankruptcy laws; or

when an involuntary petition in bankruptcy isfiled against CLEC and
is not dismissed within sixty (60) days; or

CCCS 104 of 825
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7.3.5 when this Agreement expires or terminates; or

7.3.6 during the month following the expiration of twelve (12) months after
that cash deposit was remitted, SBC-12STATE shall credit any cash
deposit to CLEC's account so long as CLEC has not been sent more
than one delinquency notification letter for that state during the most
recent twelve (12) months.

7.3.7 For the purposes of this Section 7.3, interest will be calculated as specified in
Section 8.1 and shall be credited to CLEC’ s account at the time that the cash deposit is
credited to CLEC's account.

74  Solongas CLEC maintains timely compliance with its payment
obligations, SBC-12STATE will not increase the deposit amount
required. If CLEC failsto maintain timely compliance with its payment
obligations, SBC-12STATE reserves theright to require additional
deposit(s) in accordance with Section 7.1 and Section 7.5 through Section
7.10.

Page 43: [14] Deleted Jim Tamplin 7/13/2007 8:57 AM
during thefirst six (6) months of operationsin astate covered by this Agreement, CLEC
has been sent one delinquency notification letter by SBC-12STATE, the deposit amount for
that state shall bere-evaluated based upon CLEC' s actual billing totalsand shall beincreased
if CLEC' s actua bhilling average:
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for NEVADA, PACIFIC or SWBT for atwo (2) month period exceeds the deposit
amount held; or

Page 43: [16] Deleted Jim Tamplin 7/13/2007 8:57 AM
for AMERITECH for atwo (2) to four (4) month period exceeds the deposit amount
held.

Page 43: [17] Deleted Jim Tamplin 7/13/2007 8:57 AM
Throughout the Term, any time CLEC has been sent two (2) delinquency notification
lettersfor any one state by SBC-12STATE, the deposit amount for that state
shall be re-evaluated based upon CLEC's actua billing totals and shall be
increased if CLEC' s actual billing average:

76.1 for NEVADA, PACIFIC or SWBT for a two (2) month period
exceeds the deposit amount held; or

7.6.2 for AMERITECH for atwo (2) to four (4) month period exceedsthe
deposit amount held.

CCCS 105 of 825



EXHIBIT 1

Page 43: [18] Deleted Jim Tamplin 7/13/2007 8:57 AM
Whenever a deposit isre-evaluated as specified in Section 7.5 or Section 7.6, such
deposit shall be calculated in an amount equal to the average billing to CLEC for that
state for atwo (2) to four (4) month period. The most recent three (3) months billing on
al of CLEC's CBASESBASASBS (“CBA” isutilized in SWBT only; “ESBA” is
utilized in PACIFIC and NEVADA only; “ASBS” is utilizedin AMERITECH only)
and BANSs for Resale Services or Network Elements within that state shall be used to
calculate CLEC' s monthly average.

Page 43: [19] Deleted Jim Tamplin 7/13/2007 8:57 AM
In SBC-7STATE only, after calculating the amount equal to the
average billing to CLEC for that state for atwo (2) month period,
add the amount of any charges that would be applicable to transfer
all of CLEC's then-existing End-Users of Resale Servicesto SBC-
7STATE inthe event of CLEC's disconnection for non-payment of
charges. Theresulting sum isthe amount of the deposit.
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Whenever a deposit is re-evaluated as specified in Section 7.5 and Section 7.6,
CLEC shall remit the additional deposit amount to SBC-12STATE within
thirty (30) calendar days of receipt of written notification from SBC-
12STATE requiring such deposit. If CLEC fails to furnish the required
deposit within thirty (30) calendar days of receipt of written noticerequesting
such deposit, SBC-12STAT E shall begin the process set forth in Section 9 of
this Agreement for that state. If CLEC continues to fail to furnish the
required deposit at the expiration of the fourteen (14) calendar days specified
in Section 9.3 of this Agreement, then SBC-12STATE shall begin the
procedure(s) set forth in Sections 9.5 and 9.6 of this Agreement for that state.

Page 43: [21] Deleted Jim Tamplin 7/13/2007 8:57 AM
This cash deposit requirement may be satisfied in whole or in part with an irrevocable
bank letter of credit acceptableto SBC-7STATE. Nointerest shall be paid by SBC-
7STATE for any portion of the deposit requirement satisfied by an irrevocable bank
letter of credit. SBC-7STATE may demand payment from the issuing bank of any
irrevocable bank letter of credit upon the occurrence of any of the eventslisted in Section
7.3.1 through 7.3.4.
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The fact that SBC-12STATE holds either a cash deposit or irrevocable bank letter of
credit doesnot relieve CLEC from timely compliance with its payment obligationsunder this
Agreement.
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For Deposit requirements for SNET, see the applicable CT-DPUC ordered tariff.
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Bills provided to CLEC from SBC-SWBT's CRIS system through Bill Plus will
incur charges as specified in Appendix Pricing provided they have
been approved by the relevant state commission.
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Section 9.6 shall apply only to Resale Services and Network Elements furnished
under this Agreement.
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If a Party is furnished services under the terms of this Agreement in more
than one (1) state, Sections 9.1 through 9.7, inclusive, shall beapplied

separately for each such state.
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If the Non-Paying Party desires to dispute any portion of the Unpaid Charges, the
Non-Paying Party shall take al of the following actions not later than fourteen (14)
calendar days following receipt of the Billing Party's notice of Unpaid Charges.
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9.3.1 noatify the Billing Party in writing which portion(s) of the Unpaid
Charges it disputes, including the total amount disputed (“ Disputed
Amounts’) and the specific details listed in Section 10.4.1 of this
Agreement, together with the reasons for its dispute; and

9.3.2 immediately pay to the Billing Party all undisputed Unpaid Charges;
and
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9.3.3 pay al Disputed Amounts relating to Resale Services and Network
Elementsin accordance with the requirements set forthin Section 8.7.

9.34 [Reserved].
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This Agreement is entered into as aresult of both private negotiations between the
Parties and the incorporation of some of the results of arbitration by the
Commissions. In the event that any of the rates, terms and/or conditions
herein, or any of the laws or regulations that were the basis or rationale for
such rates, termsand/or conditionsin the Agreement, areinvaidated, modified
or stayed by any action of any state or federal regulatory or legislative bodies
or courts of competent jurisdiction, including but not limited to any decision
by the Eighth Circuit relating to any of the costing/pricing rules adopted by the
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FCC in its First Report and Order, In re: Implementation of the Local
Competition Provisionsin the Telecommunications Act of 1996, 11 FCC Rcd
15499 (1996)(e.g., Section 51.501, et seq.), upon review and remand from the
United States Supreme Court, in AT&T Corp. v. lowa UtilitiesBd., 119 S. Ct.
721 (1999) or Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis
3671 (June 1, 1999), the affected provision shall beimmediately invalidated,
modified, or stayed, consistent with the action of thelegisl ative body, court, or
regulatory agency upon the written request of either Party. In such event, the
Parties shall expend diligent efforts to arrive at an agreement regarding the
appropriate conforming modifications to the Agreement. If negotiations fail,
disputes between the Parties concerning the interpretation of the actions
reguired or provisions affected by such governmental actions shall beresolved
pursuant to the dispute resolution process provided for in this Agreement.
Without limiting the genera applicability of the foregoing, the Parties
acknowledge that on January 25, 1999, the United States Supreme Court
issued itsopinion in AT& T Corp. v. lowa UtilitiesBd., 119 S. Ct. 721 (1999)
and on June 1, 1999, the United States Supreme Court issued its opinion in
Ameritech v. FCC, No. 98-1381, 1999 WL 116994, 1999 Lexis 3671 (1999).
In addition, the Parties acknowledge that on November 5, 1999, the FCC
issued its Third Report and Order and Fourth Further Notice of Proposed
Rulemaking in CC Docket No. 96-96 (FCC 99-238), including the FCC’s
Supplemental Order issued In the Matter of the Local Competition Provisions
of the Telecommunications Act of 1996, in CC Docket No. 96-98 (FCC 99-
370) (rel. November 24, 1999), portions of which become effective thirty (30)
days following publication of such Order in the Federal Register (February 17,
2000) and other portions of which become effective 120 days following
publication of such Order in the Federal Register (May 17, 2000). The Parties
further acknowledge and agree that by executing this Agreement, neither Party
waivesany of itsrights, remedies, or argumentswith respect to such decisions
and any remand thereof, including its right to seek legal review or a stay
pending appeal of such decisions or its rights under this Intervening Law

paragraph.
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The Parties acknowledge and agree that it may require additional time to implement

an interconnection arrangement or UNE ported from one SBC-owned ILEC
state to another SBC-owned ILEC state pursuant to Paragraph 43 of the
SBC/Ameritech Merger Conditions. Thus, when a CLEC exercisesitsoption
to adopt an interconnection arrangement or UNE in accordance with
Paragraph 43 of the SBC/Ameritech Merger Conditions, the Parties shall
meet within thirty (30) calendar days of state commission approval of the
interconnection agreement or amendment containing such interconnection
arrangement and/or UNE to agree upon an implementation schedul e for such
interconnection arrangement and/or UNE.
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Paragraph 43 of the SBC/Ameritech Merger Conditions as well as this Section 45
shall expirethe earliest of October 8, 2002 or the termination date outlinedin
section 5 of the General Termsand Conditions of this Agreement, whichever
isearlier.
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Florida/ CUSTOMER

111207

Signature Page

IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year
written below.

BellSouth Telecommunications, Inc. CUSTOMER
d/b/a AT&T Florida

By: By:

Name: Kristen E. Shore Name:

Title: Director Title:

Date: Date:

Version: 2Q07 Standard ICA
04/26/07
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APPENDIX 800
(Access To The Toll Free Calling Database)

1. INTRODUCTION

11

1.2

1.3

14

15

1.6

1.7

1.8

1.9

This Appendix sets forth the terms and conditions for Access to the Toll Free
Calling Database provided by the applicable SBC Communications Inc. (SBC)
owned Incumbent Local Exchange Carrier (ILEC) and CLEC.

SBC Communications Inc. (SBC) means the holding company which owns the
following ILECs: lllinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, NevadaBell Telephone
Company, The Ohio Bell Telephone Company, Pacific Bell Telephone Company,
The Southern New England Telephone Company, Southwestern Bell Telephone
Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin.

As used herein, SBC-13STATE means the applicable above listed ILECs doing
business in Arkansas, Cdlifornia, Connecticut, lllinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-12STATE means the applicable above listed ILECs doing
business in Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

As used herein, SBC-7STATE means the applicable above listed ILECs doing
businessin Arkansas, California, Kansas, Missouri, Nevada, Oklahoma, and Texas.

As used herein, SBC-2STATE means the applicable above listed ILECs doing
business in Cdlifornia and Nevada.

Asused herein, SBC-SWBT means the applicable abovelisted | LECsdoing busness
in Arkansas, Kansas, Missouri, Oklahoma, and Texas.

Asused herein, SBC-AMERITECH meansthe applicable above listed | LECsdoing
businessin Illinois, Indiana, Michigan, Ohio, and Wisconsin.

As used herein, SNET means the applicable above listed ILEC doing business in
Connecticut.
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2. DESCRIPTION

21

2.2

2.3

2.4

2.5

2.6

Other than as specifically set out elsewherein this Agreement, SNET does not offer
Accessto the Toll Free Calling Database under this Agreement. Rather, Accessto
the Toll Free Calling Database is available from SNET as described in Section
18.2.9, 800 Database Access, of the CT Access Service Tariff.

SBC-12STATE's 800 database, an American National Standards Institute (ANSI)
Signaling System 7 (SS7) call-related database system, receives updates processed
from the national System Management System (SMS) database. Customer records
inthe SM S are created or modified by entities known as Responsible Organizations
(Resp Org) who obtain accessto the SM S viathe System Management Systerm/800
database, Tariff FCC No. 1. 800 Service Providers must either become their own
Resp Org or use the services of an established Resp Org. The services of a Resp
Org include creating and updating 800 records in the SMSto download to the 800
database(s). SBC-12STATE does not, either through a tariff or contract, provide
Resp Org service.

After the 800 customer record is created in the SMS, the SMS downloads the
recordsto the appropriate databases, depending on the area of service chosen by the
800 subscriber. An 800 customer record iscreated inthe SM S for each 800 number
to be activated. The SMSinitiates all routing changes to update information on a
nationwide basis.

Accessto the Toll Free Calling Database allows CLEC to access SBC-12STATE's
800 database for the purpose of switch query and database response. Accessto the
Toll Free Calling Database supports the processing of toll free calls (e.g., 800 and
888) where identification of the appropriate carrier (800 Service Provider) to
transport the call is dependent upon the full ten digits of the toll free number (e.g.,
1+800+NXX+XXXX). Accessto the Toll Free Calling Database includes all 800-
type diaing plans (i.e., 800, 888, and other codes as may be designated in the
future).

Accessto the Toll Free Calling Database providesthe carrier identification function
required to determine the appropriate routing of an 800 number based on the
geographic origination of the call, from aspecific or any combination of NPA/NXX,
NPA or LATA call origination detail.

There are three optional features available with 800 service:

2.6.1 Designated 10-Digit Trandation;

2.6.2 Cadl Vdidation; and
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2.6.3 Call Handling and Destination.

2.6.4 TheDesignated 10-Digit Trandation feature convertsthe 800 number into a
designated 10-digit number. If the 800 Service Provider provides the
designated 10-digit number associated with the 800 number and request
delivery of the designated 10-digit number in place of the 800 number, SBC-
12STATE will deliver the designated 10-digit number.

2.6.5 The Cdl Handling and Destination feature allows the customer to create
routing schemes utilizing:

2.6.5.1 Time of Day
2.6.5.2 Day of Week
2.6.5.3 Day of Year
2.6.5.4 Allocation of Traffic by Percentage
2.6.5.5 NPA-NXX-XXXX
2.6.6 TheCall Validationfeature List Turnaround feature (referred to asthe Six-
Digit Master Number List Turnaround feature in SBC-2STATE) applies
when customer identification is performed for Canadian and Caribbean toll

free numbers. This feature is billed in lieu of the Basic Toll Free Access
Query charge.

3. GENERAL TERMS AND CONDITIONS

3.1

3.2

Accessto the Toll Free Calling Database provided under these termsand conditions
is only available for use in the provision of telephone exchange and Exchange
Access Telecommunication Services as specified in the Telecommunications Act of
1996 and any effective rules and regulations of the Federal Communications
Commission and the State regulatory Commission.

Access to the Toll Free Calling Database is offered separate and apart from other
unbundled network elements necessary for operation of the network routing
function addressed in these terms and conditions, e.g., end office 800 (SSP)
functionality and (CCS/SS7) signaling. This Appendix is separate from the prices,
terms, conditions and hilling for such related elements, and in no way shall this
Appendix be construed to circumvent the prices, terms, conditions or billing as
specified for such related elements.
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CLEC shall addressitsqueriesto SBC-12STATE' sdatabase to the alias point code
of the STP pair identified by SBC-12STATE. CLEC' squeriesshall use subsystem
number O in the calling party address field and a trandations type of 254 with a
routing indicator set to route on global title. CLEC acknowledges that such
subsystem number and tranglation type values are necessary for SBC-12STATE to
properly process queries to its 800 database.

Each Party warrants to the other that it shall send queries and SS7 messages
conforming to the ANSI approved standards for SS7 protocol and pursuant to the
Specifications and Standards documents attached and incorporated hereinin Exhibit
|. Both Parties acknowledge that transmissionin said protocol is necessary for each
Party to provision Access to the Toll Free Calling Database (or the equivaent
thereof). Each Party reserves the right to modify its network pursuant to other
specifications and standards, which may include Telcordia s specifications, defining
specific service applications, message types, and formats, that may become
necessary to meet the prevailing demands within the U.S. telecommunications
industry.  All such changes shal be announced in accordance with the then
prevailing industry standard procedures. Each Party shall work cooperatively to
coordinate any necessary changes.

CLEC acknowledges and agrees that CCS/SS7 network overload due to
extraordinary volumes of queries and/or other SS7 network messages can and will
have a detrimental effect on the performance of SBC-12STATE's CCS/SS7
network and its 800 database. CLEC further agreesthat SBC-12STATE, at itssole
discretion, may employ certain automatic and/or manual overload controls within
SBC-12STATE’'s CCS/SS7 network to guard against these detrimental effects.
SBC-12STATE shall report to CLEC any instances where overload controls are
invoked dueto CLEC's CCS/SS7 network. CLEC shall takeimmediate corrective
actions as are necessary to cure the conditions causing the overload situation.

During periods of 800 database system congestion, SBC-12STATE shall utilize an
automatic code gapping procedure to control congestion that may affect the service
of all customers of SBC-12STATE’s 800 database. The automatic code gapping
procedure used by SBC-12STATE shall notify the CLEC' s switch of the gap length
(how long CLEC’ s switch should wait before sending another query) and the gap
duration (how long the switch should continue to perform gapping). For example,
during an overload condition, the automatic code gapping procedures shall tell SBC-
12STATE’ s 800 database when to begin to drop one out of three queries received.
This code gapping procedure shall be applied uniformly to al users of SBC-
12STATE’s800 database. SBC-12STATE reservestheright to manualy invokethe
automatic code gapping procedure to control congestion.
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Prior to SBC-12STATE initiating service under this Appendix, CLEC shall provide
an initial forecast of busy hour query volumes. CLEC shall update its busy hour
forecast for each upcoming calendar year (January - December) by October 1 of the
preceding year and also whenever CLEC anticipates a change to existing forecasts.
CLEC shall provide such updates each year for aslong asthis Appendix isin effect;
provided, the obligation to provide updates shall not extend for longer than three
years, assuming this Appendix in effect for that long or longer. If prior to the
establishment of a mutually agreeable service effective date, in writing, SBC-
12STATE, at itsdiscretion, determines that it lacks adequate processing capability
to provide Accessto the Toll Free Calling Databaseto CLEC, SBC-12STATE shdl
notify CLEC of SBC-12STATE's intent not to provide the services under this
Appendix and this Appendix will be void and have no further effect.

CLEC shal from time to time at SBC-12STATE’s request, provide additional
forecasted information as deemed necessary by SBC-12STATE for network
planning in connection with this offering.

SBC-12STATE shall test the Access to the Toll Free Calling Database in
conjunction with CCS/SS7 I nterconnection Service (e.g., Appendix SS7) asoutlined
in Telcordia Technical References TR-NWT-000533, TR-NWT-000954, TR-TSV-
000905, TP76638, GR-954-CORE, GR-905-CORE and Pacific Bell PUB L-
780023-PB/NB and SBC-AMERITECH AM-TR-OAT-000069.

CLEC shall only use Access to the Toll Free Calling Database to determine the
routing requirementsfor originating 800 calls. Neither CLEC nor carrier customers
of CLEC, if CLEC is acting on behalf of other carriers, shal use the database
information to copy, store, maintain or create any table or database of any kind or
for any purpose. If CLEC acts on behalf of other carriers to access SBC-
12STATE's Toll Free Calling Database, CLEC shall prohibit such carriers from
copying, storing, maintaining, or creating any table or database of any kind fromany
response provided by SBC-12STATE after aquery to SBC-12STATE's Toll Free
Calling Database. CLEC shall only usethis network element in connection with the
provision of telephone exchange and Exchange Access services.

CLEC shall ensurethat it has sufficient link capacity and related facilitiesto handle
its signaling and toll free traffic without adversely affecting other network
subscribers.

SBC-12STATE snall provide Access to the Toll Free Calling Database as set forth
in this Appendix only as such elements are used for CLEC' s activities on behalf of
its local service customers where SBC-12STATE isthe incumbent local exchange
carrier. CLEC agrees that any other use of SBC-12STATE'’s Toll Free Calling
Database for the provision of 800 database service by CLEC will be pursuant to the
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terms, conditions, rates, and charges of SBC-12STATE's effective tariffs, as
revised, for 800 database services.

Ordering and Billing Inquiries

3.13.1 Ordering and hilling inquires for the elements described herein shall be
directed to:

3.13.1.1 For SBC-7STATE - the Loca Service Center (LSC).

3.13.1.2 For SBC-AMERITECH - the AIIS Service Center in
Milwaukee, Wisconsin.

4. RATE REGULATIONS

4.1

4.2

4.3

4.4

CLEC shall pay aLoca Service Order Request Charge for each CLEC request for
service order activity to establish Access to the Toll Free Calling Database in the
SBC-12STATE region.

The prices at which SBC-13STATE agrees to provide CLEC with Access to the
Toll Free Calling Database are contained in the applicable Appendix PRICING
and/or the applicable Commissioned ordered tariff where stated.

CLEC shall pay a nonrecurring charge when a CLEC establishes or changes a
signaling point code. The rates and charges for Signaling Point Code(s) are
described in the Appendix SS7. This charge also appliesto point code information
provided by CLECsallowing other telecommunications providersto usethe CLEC's
SS7 signaling network.

Rate Elements

There are four rate elements associated with Access to the Toll Free Calling
Database:

4.4.1 Basic Toll Free Access Query Rate Element.

4.4.2 Desgnated 10-Digit Trandation Rate Element (referred to as POTS
Trandationsin SBC-2STATE and SBC-AMERITECH).

4.4.3 Cadl Validation Rate Element (referred to as Multiple Destination Routing
Rate Element in SBC-2STATE).
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4.4.4 Call Handling and Destination Rate Element (referred to as Six-Digit Master
Number List Turnaround Rate Element in SBC-2STATE and 800 Database
Vertica Featurein SBC-AMERITECH).

CLEC shall pay the Basic Toll Free Access query rate for each query received and
processed by SBC-12STATE's database. When applicable, the charge for the
additional features (Designated 10-Digit Trandation, Call Validation, and Call
Handling and Destination) are per query and in addition to the Basic Toll Free
Access query charge; and shall also be paid by CLEC.

S. MONTHLY BILLING

5.1

For information regarding billing, non-payment, disconnects, and disputeresolution,
see the General Terms and Conditions of this Agreement.

6. APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

6.1

Every interconnection, service and network element provided hereunder, shall be
subject to the applicable rates, terms and conditions contained in this Agreement.
The parties recognize that provisionsin the General Termsand Conditions apply to
services, interconnections and network elements provided under individual
appendices or attachments to this Agreement. The parties further agree that this
acknowledgment that the Genera Terms and Conditions apply to individual
appendices is not intended to and does not limit, condition or void athird party’s
rights under 47 U.S.C. Section 252(i) and is consistent with Applicable Law.
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APPENDI X 800
EXHIBIT |

1 SPECIFICATIONS AND STANDARDS

1.1  Description of Subject Area And Issuing Organization Document Number
1.1.1 Telcordia, SS7 Specifications TR-NWT-000246
1111 TR-NWT-000271
1.11.2 TR-NWT-000533
1.1.2 Telcordia, CCS Network Interface Specifications TR-TSV-000905
1.1.2.1 TP 76638

1122 TR-NWT-00095

CCCS 125 of 825



APPENDIX COLLOCATIONAT&T - [ Deleted: - SBC-13STATE

PAGE 1 OF51

EXHIBIT 1 BellSouth Telecommunications, Lnc. d/b/a AT&T Florida/CUSTOMER - { Deleted: S50 WISCONSIN

102301

APPENDIX PHYSICAL COLLOCATION

CCCS 126 of 825



EXHIBIT 1 BelSouth Telecommurications nc. Jiba ATAT Florida/CUSTOMER
102301
TABLE OF CONTENTS

L. INTRODUGCTION. ..ottt et ee et e eeeae s ssressaateesastesassaeessrsaessaseessaatesssastessasaesssrseseesann 3

2. DEFINITIONS ..ottt ettt e s et e e ettt ee et e e saatesssaeeseaaeesaaseeesaateesaseessasseesarseeessnneeens 4

3. PURPOSE AND SCOPE OF AGREEMENT ...ooi ittt eeer st eesere s enee s snnee e 8 -

4., GENERAL OFFERINGS . ... oottt ettt ettt ee e ee s e eesseteesseeesseaessensaesssnseesnnseennanes A0 -

RS a7 AN O o N Y N = 1 I 2RO 18

6. ELIGIBLE EQUIPMENT FOR COLLOCATION. ..ottt e e 22

7. DEDICATED COLLOCATION SPACE CHARGES....... e 23

8. USE OF DEDICATED COLLOCATION SPACE ... et 26

9. OPERATIONAL RESPONSIBILITIES. ...ttt te et eeeree s see s s snsaesseneeesaneeeenn 31

JO. CASUALTY LSS ..ottt e e e e e e e e e e e e e e 35

11. DELIVERY INTERVALS . ...ttt et e ettt e et e es e e e saaae s s araesseaseessaeesaassesssnseeseaseessanes 35

I o ]V I 2T 40

13, LIMITATION OF LIABILITY ettt e et ee et e seae s s eaaesseaneesssseessssessnnsenssssnessans 40

14. INDEMNIFICATION OF AT&T ..ooovoserssssersssseesssessessssssssssssssssssesssssssessessenseesnns 4L -

15, OSHA STATEM ENT ettt ettt et e et e e e e e et e es s st e sasaeessraeeseaseeeassteesasseesssseesssrsensaaes 42

TB. NOTICES ...ttt et ee et e se et s st eeesaaseeeaaeesaasseesasseessrsaessaaseesaaseesanssesssrsaeessanneseans 42

D7, INSURANCE ...ttt ettt e et e ee s et e sesaaeeeeaseesasseessseesassaessseessaaseeeaaseesaassesssrsensssanseseans 44

18. PROTECTON OF SERVICE AND PROPERTY ..eetiieiieeeeeeeeeeiee e ere e eseeeeeseeeesseeesssneesens 45

19. MISCELLANEOUS ... oottt ettt e et te e e et e e s et e saaae s s eraeeseaseesa et e eaanneessnseesssrnessaans 48

20. APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS.......cccoovvuenne. 51

CCCS 127 of 825

_ - [ Deleted: SBC WISCONSIN

B { Deleted: 7

p { Deleted: 8

P { Deleted: SBC-13STATE




PAGE 3 OF 51

EXHIBIT 1 BellSouth Telecommunications, I nc. d/b/a AT&T Florida/CUSTOMER

102301

APPENDIX PHYSICAL COLLOCATION

1. INTRODUCTION

11

12

13

14

15

16

17

18

19

This Appendix sets forth terms and conditions for Collocation provided by the

Telecommunications, Inc. d/b/a AT& T Alabama, AT& T Florida, AT& T Georgia,
AT&T Kentucky, AT&T Louisiana, AT&T Mississippi, AT& T North Carolina,
AT&T South Carolinaand/or AT& T Tennessee, Illinois Bell Telephone Company
d/b/alllinois, IndianaBell Telephone Company Incorporated d/b/a AT& T Indiana,
Michigan Bell Telephone Company d/b/aAT& T Michigan, NevadaBell Telephone
Company d/b/a AT& T Nevada, The Ohio Bell Telephone Company d/b/a AT& T
Ohio, Pacific Bell Telephone Company d/b/a AT& T California, The Southern New
England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell
Telephone Company d/b/aAT& T Arkansas, AT& T Kansas, AT& T Missouri, AT& T

SBC-13STATE - Asused herein, SBC-13STATE meansthe applicableabovelisted
ILECs doing business Arkansas, California, Connecticut, lllinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-12STATE - Asused herein, SBC-12STATE meansthe applicable abovelisted
ILEC(s) doing businessin Arkansas, Cdifornia, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

SBC-8STATE - Asused herein, SBC-8STATE means an applicable above listed
ILEC(s) doing business in Arkansas, California, Connecticut, Kansas, Missouri,
Nevada, Oklahoma, and Texas.

SBC-7STATE - Asused herein, SBC-7STATE means the applicable above listed
ILEC(s) doing business in Arkansas, Cdifornia, Kansas, Missouri, Nevada,
Oklahoma, and Texas.

SBC-AMERITECH - Asused herein, SBC-AMERITECH means the applicable
above listed ILEC(s) doing business in lllinois, Indiana, Michigan, Ohio, and
Wisconsin.

SBC-MOKA - As used herein, SBC-M OK A means the applicable above listed
ILEC doing business in Arkansas, Kansas, Missouri, and Oklahoma.

SWBT-TX -As used herein, SWBT-TX means the applicable SBC owned ILEC
doing businessin Texas.
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110 AM-MI - Asused herein, AM -M | meansthe applicable SBC owned doing business
in Michigan.

111 AM-IN - Asused herein, AM-IN means the applicable SBC owned ILEC doing
businessin Indiana.

112 AM-IL - Asused herein, AM-IL means the gpplicable SBC owned ILEC doing
businessin Illinois.

113 AM-WI - Asused herein, AM-WI means the applicable SBC owned ILEC doing
businessin Wisconsin.

114 AM-OH - Asused herein, AM -OH means the applicable SBC owned ILEC doing
businessin Ohio.

115 PACIFIC - As used herein, PACIFIC means the applicable above listed ILEC
doing businessin California.

116 NEVADA - As used herein, NEVADA means the applicable above listed ILEC
doing business in Nevada

117 SNET - As used herein, SNET means the applicable above listed ILEC doing
businessin Connecticut.

DEFINITIONS

21 “Active Central Office Space’ denotes the existing, central office switchroom
space, which can be designated for physical or virtual collocation, with sufficient
infrastructure systems. Also denotes central office spacethat may contain obsolete
unused equipment.

22 “Adjacent Structure’ is a CUSTOMER provided structure placed on AT&T
property adjacent to an Eligible Structure. Thisarrangement isonly permitted when
spacefor physicd collocationislegitimately exhausted insidethe Eligible Structure
and to the extent technically feasible.

23  “Application Fee" includes the costs incurred by SNET/PACIFIC/NEVADA to
process CUSTOMER's application for physical collocation arrangements.

24  “Approved Vendor” isavendor whoisqualifiedby AT& T for installation, and/or

Office Equipment Engineering Group.

CCCS 129 of 825
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25  “Augment” is a request from CUSTOMER to add equipment, cable, and/or
Collocation services to an existing physical collocation arrangement.

26  “Caged Physical Collocation” is acage or similar structure (not including a top)
enclosing CUSTOMER's dedicated collocation space in which CUSTOMER may
install its tel ecommuni cations equipment.

2.7  “Cageless Physical Collocation” isa Collocation arrangement, provided in single
bay increments, and does not require the construction of a cage or similar structure.

28  “Collocation Areafor Physical Collocation” isthecommon areaproviding access
to an area surrounding CUSTOMER's dedicated space as well as the space
dedicated to CUSTOMER,

29 .

210 ,

211 “Collocator” isanyindividual, partnership, association, joi nt-stock company, trust .
corporation, or governmental entity or any other entity who is collocated in Utility
location, for purposes of Interconnection, access to Unbundled Network Elements
(UNE), or both.

212 *“Day” means calendar day within the Collocation Appendix unless specifically
stated otherwise.

213 “Dedicated Collocation Space” is the space dedicated for the CUSTOMER's
physica collocation arrangement located withinan AT& T Eligible Structure.

4, )

2.15 “Eligible Structure’ isidentical to the definition of “Premises’ adopted by the FCC
at 47 C.F.R. 8 51.5, as amended by the FCC in FCC 00-297.

2.16 “Engineering Design Charge” isthe cost for SBC-M OK A employeesto perform
the central office survey for caged and cageless serving arrangements and to
implement the collocation area

217 “Extraordinary Costs or extraordinary expenses include such items as asbestos

removal, fire suppressi on system or contai nment, modifications or expansion of cable
entry facility, individualized DC power system infrastructure needs, increasing the

OThisSection 2.14 in entirety isavailable only in the state of Wisconsin. The Partiesagree that thislanguageisanon-
voluntary offering by AM-WI and consistent with the following order: Order of the Public Service Commission of
Wisconsinin McLeodUSA Te ecommunications Services, Inc. Petition for Arbitration of I nterconnection Rates, Terms
and Conditionsand Related Arrangements with Wisconsin Bell T e ephone Company (Ameritech Wisconsin) Pursuant to
Section 252(b) of the Telecommunications Act of 1996, Docket 05-MA-128. Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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capacity of the AC system, or the existing commercial power facility requirements,
installation, maintenance, repair, monitoring of securing measures, conversion of
non-collocation space, compliance with federal and state requirements or other
modifications required by local ordinances in

1

- [ Deleted: - SBC-13STATE ]

- [ Deleted:

SBC WISCONSIN ]

Deleted: SBC-AMERITECH ]

provisioning of the collocation area in accordance with the reguesting carrier’s
application and the spaceis turned over to the carrier.

“Individual Case Basis (ICB)” is apricing method used for services that are not
tariffed or are not standard offerings or configurations.

- {Deleted:

SBC-13STATE ]

“Collocation Services Handbook™ isapublication provided tothe CLECswhich - { Deleted: Interconnector's )
provides information on how to order collocation arrangements fromAT& T. The - { Deleted: sc-13sTATE ]
document also provides information about AT& T's collocation processes and - { peleted: SBc-13STATE ]
reguirements and is located on the CLEC website

«--- ‘[Formatted: Indent: Left: 1" ]

(http://wholesale.att.com/reference library/quides/html/collocation.html CUSTOME

L )

“Other Central Office Space” denotesthe spacewithin the central officewhichcan
bedesignated for physical collocation whereinfrastructure systems do not currently
exist and must be constructed.

“Preparation Charges’ are the charges gpplicable to the preparation of SBC-+ .

N

| Deleted: Non Standard Collocation

_ - { Deleted: (nttpsy/clec.shc.com) )

Formatted: Default Paragraph Font,
Underline

Reguest (NSCR)” in SBC-
AMERITECH, isapricing method used
for servicesthat are not tariffed or are not
standard offerings or configurations

Deleted: “Occupancy date’ the date
that SBC-AMERITECH may begin
billing recurring charges and the
Dedicated Collocation Space is made
available for occupancy by the CLEC or
Requesting Carrier.

AMERITECH Premises for Collocation, including any COBO charges, cage \\‘[Formatted:BuIIets and Numbering |

enclosure charges, cage enclosure charges, and extraordinary charges or expense.

“Point of Termination (POT)” denotesthe point of demarcation, withinan Eligibles - - - { Formatted: Bullets and Numbering |

<«—

OThisSection 2.18 in entirety isavailable only in the state of Wisconsin. The Partiesagreethat thislanguageisanon-
voluntary offering by AM-WI and consistent with the following order: Order of the Public Service Commission of
Wisconsinin McLeodUSA Te ecommunications Services, Inc. Petition for Arbitration of Interconnection Rates, Terms
and Conditionsand Related Arrangements with Wisconsin Bell T e ephone Company (Ameritech Wisconsin) Pursuant to
Section 252(b) of the Telecommunications Act of 1996, Docket 05-MA-128. Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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227  *“SharedCageCollocation” isacaged dedicated col location spacethat isshared by

2.29

2.28

31

32

Collocation Spaceif CUSTOM ER completesits acceptancewal k through withinthe \\;

fifteen (15) day interval associated with the applicable Space Ready Date.

“ Space Ready Date’ isthe date the Collocation Spaceis ready for occupancy.

\

[ Deleted: - SBC-13STATE

[ Deleted: SBC WISCONSIN

[ Deleted: Physical

[ Deleted: Cage

‘[ Deleted: SBC-13STATE

( Deleted: |

\ { Formatted: Strikethrough
\

| Formatted: Indent: Left: 0.5",
Hanging: 0.5"

“Unused Space’ denotes any space in the Eligible Structurewhich is not occupieds - - - { Formatted: Bullets and Numbering

including affiliates and 3rd parties. May

o {Deleted: SBC-13STATE

also be used to denote space within a specific Collocator’ s areathat is not occupieds - - - { Formatted: Indent: First line: 0"

by or reserved for Collocator’s equipment. (See also sections4.1.2.1,4.1.3.1,5.12, &
10.1)

PURPOSE AND SCOPE OF AGREEMENT

The purpose of this Appendix is to set forth the terms and conditions, including
pricing, inwhich AT& T will provide Physical Collocation to, CUSTOMER. In the
event the FCC amends its collocation rules, the Parties agree to negotiate in good
faith amendments to the collocation requirements, which negotiations must be
compl eted within thirty (30) days of the effective date of any such amendments. The
Parties further agree to implement any such modifications to the agreement
expeditiously by filing the necessary amendments to the agreement and requesting

expedited approva by the appropriate state agency.

Preparation Prior to Regulatory Approval

321

following shall apply: \

~
N
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collocation space. In the event that the
Appendix does not become fully effective
as contemplated by this Section,
Collocator shall not be entitled to any
refund or return of any such payments
beyond any portion of the charges paid
but not attributabl e to costs incurred by
SBC-13STATE. To the extent that SBC-
13STATE hasincurred preparaion costs
not included within any payment made by
Collocator, Collocator shall pay those

\

costs within thirty (30) calendar d{” 1]

{ Deleted: Coll ocator

.~ { Deleted: 3.2.2.1 If the State
Commission has not approved the(”,, 2]

{ Formatted: Indent: First line: 0"

)

Deleted: requested space will

1
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33 TESTING AND ACCEPTANCE { Deleted:

4,

acceptance walk-through shall be corrected by AT&T as soon as' \\i‘\\\

commercially reasonable after those exceptions are provided in writing,

which exceptions shdl be provided no morethan five (5) business days after { Deleted:
Y [Deleted:

the walk through. The correction of these exceptions from CUSTOMER's

and CUSTOMER has completed afollow-up acceptancewalk through. .+ o0 o

AR
\\{ Deleted:
\{ Deleted:

332

must beturned up and tested, and connectivity must betested. Power testing, .

and connectivity testing in certain situations, will require a cooperative test

3.3.3 All installations of equipment must be in accordance with AT&T’'s

installation is not compliant with specifications, CUSTOMERor it SAT& ]’7\\\

Approved Vendor must correct non compliant items and schedule an '
additional review audit after corrective work has been performed.

\
\

N

. o {Deleted:

o { Deleted:
T { Deleted:
< ) [ Formatted
\ N ‘[ Deleted:

N {Deleted:

<#>The Parties agree that billing for all
costs incurred in the establishment of
Physical Collocation for the Collocator
will be provided to the Collocator within
one hundred eighty (180) calendar days
of the billing cycle. Billing will be
subject to true up if interim rates are
pending State or Federal Commission

\ | approval.{

.. [6]

Collocator

SBC-13STATE

\\{ Deleted: SBC-13STATE
\

Coll ocator

SBC-13STATE

Collocator

SBC-13STATE

\\{ Deleted: SBC-13STATE

{ Deleted: Coll ocator

\[ Deleted: the Collocator

SBC-13STATE

SBC-13STATE

SBC-13STATE

the SBC-13STATE

o 0 0 0 U

TP76300MP

N
{ Deleted: an SBC-13STATE

Deleted: maintenance engineer

\\{ Deleted: SBC-13STATE
334 CUSTOMER shall beresponsiblefor coordinationwithitAT& T Approved . f Deleted: maintenance engineer
Vendor to be at the site for acceptance testing. \ ( Deleted: their
"\, | Deleted: the Collocator
335 OnceCUSTOMER hasaccepted thefacilities, CUSTOMERwill order either % Deloted: SEC.13STATE
Interconnection or access to UNEs from AT&T to be connected t0 thelr *, (" jereq: coocator
equipment. { Deleted: SBC-13STATE
GENERAL OFFERINGS {[ Deleted: Collocator
\ | Deleted: the Collocator
4.1  Exceptwherephysical collocationisnot practical for technical reasons or becauseof { Deleted: SBC-13STATE
space limitations, AT& T will provide physical collocation to CUSTOMERfor the - { peleted: ssc-13sTATE
purpose of interconnecting with AT& T’ s network or for obtaining accesstoAT& T~~~ { Deleted: cLEC
‘s unbundled network elements pursuant to 47 U.S.C. 251(c). Physical collocation f;\~~ { Deleted: sBC.135TATE
shall beprovided on anon-discriminatory basis, on a"first-come, first served" basis, { Deleted: @
and otherwise in accordance with the requirements of the Act (including 47 U.S.C. —
251(c)(6), and applicable FCC rules thereunder. AT& T's physical collocation - { Deleted: sec-13sTATE

offering includes the following:
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41.1 Caged Physica Collocation

4111 In the AT&T’'s, CUSTOMERmay apply for Caged Physical

- [ Deleted:

SBC WISCONSIN

_ - [ Deleted:

SBC-13STATE

Collocation in initial increments of 50 square feet. The caged - { Deleted: cLEC
serving arrangement is an area

«--- ‘[Formatted: Indent: Left: 2.13"

: SBC-13STATE

:aCLEC

o J —

operating CUSTOMER provided equipment. AT& T will provide - { peleted: collocator
floor space, floor space conditioning, cage common systemsand - { Deleted: sBC-135TATE
safety and security on a per square foot basis. AT& T will prorate { Deleted: seC-13STATE
the charge for site conditioning and preparation undertaken to -
construct or condition the collocation space so thefirst Collocator

in a AT& T premise will not be responsible for the entire cost of - - { Deleted: sec-13sTATE

site preparation.

4.1.2 Shared Caged Collocation

Collocationin any Unused Space. " Shared Caged Collocation" is
caged Physical Collocation space shared by CUSTOMERand one

or more other CLECs pursuant to terms and conditi ons agreed upon
by such carriers.

41211

reguested space among the number of CLECsinitially
reguesting such space (" New Shared Collocation™)

of contact (SPOC) with respect to such arrangement
shall bereferredto asthe” Primary Collocator” . For
New Shared Collocation, the Primary Collocator shall
be the single CLEC that submits the request for New
Shared Collocation on behalf of the other Resident
Collocators. For Subleased Shared Collocation, the
Primary Collocator shall be the CLEC that originally
reguested and occupied such space and is the

: SBC-13STATE

B [ Deleted:

CLEC

- [ Deleted:

CLEC

o)

Deleted:

A CLEC

-~
1

Deleted

: SBC-13STATE

space

Deleted:

the CLEC requesting such

 __

CLEC

Deleted:

CLEC

[

_{ Deletea:
(
(

Deleted:

SBC-13STATE

«--- ‘[Formatted: Indent: First line: 0"
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sublessor in such arrangement. For purposes of this
section, each CLEC (including Resident Collocator(s)
and the Primary Collocator) to a Shared Ceaged
Collocation arrangement is sometimesreferred toasa
"Resdent Collocator". An order for Shared Caged
Collocation shall include blanket letters of
authorization signed by the Primary Collocator that
authorize each other Resident Collocator to utilizethe
Connecting Facility Assignments associated with the
Primary Collocator and signed by each Resident
Collocator that authorize the Primary Collocator to
request and place firm orders for Shared Caged
Collocation and facilities on behaf of such Resident

Collocators. In Florida, aResident Collocato(s) other - -{ Formatted: Font: Not Bold
than the Primary Collocator may submit its own ~ { Formatted: Font: Not Bold
Initid Application and Subsequent Applications for { Formatted: Font: Not Bold
equipment placement using the Primary Collocator)s { Formatted: Font: Not Bold
ACNA. A separate Resident, other than the Primary

Collocator, Collocator’ sapplication shall resultinthe - { Formatted: Font: Not Bold

assessment of an Initial Application Fee or a
Subsequent Application Fee, as set forth in the

Collocation Rates Exhibit, which will bebilled tothe - { Formatted: Font: Not Bold
Primary Collocator, on the date that AT& T provides - [ Formatted: Font: Not Bold

its written Application Response to the Resident,

other than the Primary Collocator, Collocator’sBona - - Formatted: Font: Not Bold
Fide application.

41212 New Shared Collocationisavailablein« - - - {Formatted: Indent: First line: 0"

minimum increments of fifty (50) square feet (per
caged space dimensions, not per CLEC). Resident
Collocators shall request New Shared Collocation

from AT& T in asingle application. A request and - { Deleted: sBc-13STATE

any subsequent order for New Shared Collocation
shall be submitted by the Primary Collocator. When

making New Shared Collocation available, AT&T - { Deleted: S3C-13STATE

shall not, except as otherwise specifically required to
accommodate a Resident Carrier's specific
instructions, increase the Preparation Charges above
the cost of provisioning acage of similar dimensions

and materials to asingle collocating CLEC. AT&T - | Deleted: S5c-13STATE
will prorate the Preparation Charges incurred by
AT&T to construct the shared Collocation - { Deteted: sac-135TATE

cage or condition the space for Collocation use among
the Resident Collocators utilizing the New Shared
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Collocation space, by determining the tota
preparation charges to make that space available and
allocating that charge to each Resident Collocator
based on the percentage attributable to each Resident
Collocator as provided on the Collocation order by
the Primary Collocator, provided that the percentage
divided among the Resident Collocators in a New
Shared Coll ocation space equals one hundred percent
(100%) of such Preparation Charges. Therewill bea
minimum charge of (1) bay/rack per Resident
Collocator. Allocation of Preparation Charges shall
occur only upon the initiad delivery of New Shared

Collocationand AT& T shall not berequiredtoadjust - { Deleted: Sc-13STATE

such allocation if another Resident Collocator
subsequently shares such space. Except with respect

to prorated Preparation Charges, AT&T shall bill - { Deleted: sBc-13sTATE

only the Primary Collocator for, and the Primary
Collocator shall bethe primary obligor with respect to
the payment of, al charges other than Preparation
Charges billed on New Shared Collocation. Itisthe
Primary Collocator's responsibility to recover from
each other Resident Collocator such CLEC's
proporti onate share of such other charges billed to the
Primary Collocator for the New Shared Cage

Collocation. If CUSTOMER is a Resident - { Deleted:CLEC

== __T_ T =

Collocator but not the Primary Collocator in a New

Shared Collocation arrangement, CUSTOMER agrees - { Deleted: CLEC

that the rates, terms and conditions of the Collocation
provisions of the Primary Collocator's Section
251/252 agreement shall apply to its New Shared
Collocation arrangement in lieu of those set forth

herein.  Further, if CUSTOMER]s the Primary - { Deleted: CLEC

Collocator inaNew Shared Collocati on arrangement,
as a condition of ordering New Shared Allocation,

CUSTOMER shall requireits Resident Collocator(s) - - { Deleted: cLec

to execute an agreement prior to the Delivery Date
that, inter alia, requires such Resident Collocator(s)'
compliance with the terms,

conditions and restrictions relating to Collocation

contained inthisAgreement and designateSAT& T as - { Deleted: S5C-13STATE

CUSTOMER, acting in its capacity as Primary - { Deleted: cLEC

Collocator, shall notify its Resident Collocator(s) of
the obligation to comply with the Collocation

CCCS 136 of 825
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provisions of this Agreement and shall beresponsible
for any breach of such provisions by the Resident
Collocator(s).

For Subleased Shared Collocation, if CUSTOMER is - { Deleted:

the CLEC

the Primary Collocator, then CUSTOMER shall be - { Deleted:

CLEC

responsible for its and its Resident Collocator's
compliance with the terms, conditions and restrictions
of thisAgreement. Asa conditionto permittinganother

CLEC to sublease space from CUSTOMER, - {Deleted:

CLEC

CUSTOMER shall require such other CLEC(S) to - { Deleted:

CLEC

executeasublease agreement prior to thesubmissionof { Deleted

: Delivery Date

an application that, inter alia, requires such CLEC's
compliance with the terms, conditions and restrictions
relating to Collocation contained in this Agreement and

designates AT& T as athird party beneficiary of such - { Deleted:

SBC-13STATE

agreement. CUSTOMER, acting in its capacity @ - { Deleted:

CLEC

Primary Collocator, shal notify its Resident
Collocator(s) of the obligation to comply with the
Collocation provisions of this Agreement and shall be
responsible for any breach of such provisions by the

Resident Collocator(s). If CUSTOMER is the - { Deleted:

CLEC

subleasee (i.e, not the Primary Collocator) in a
Sublessed  Shared  Collocation  arrangement,

:CLEC

of the Collocation provisons of the Primary
Collocator's Section 251/252 agreement shall apply to
its Subleased Shared Collocation arrangement in lieu of
those set forth herein.
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collocation costs without a concomitant benefit to incumbents, in

do not impose unnecessary additional cost on CUSTOMER.

- -

responsible for the entire cost of site preparation.

4.1.4 Adjacent Structure Collocation

4141 When space for physical collocation is legitimately exhausted
inside an AT&T Eligible Structure, AT&T will permit

construct or otherwise procure such adjacent structure, subject to
reasonable safety and mai ntenance requirements, zoning and other

and permits, the required site preparations, and will retain
responsibility for building and site maintenance associated with

amounts of space adjacent to its Eligible Structure needed to
expand its Eligible Structure to meet building growth requirements.

Adjacent Structure will be placed.
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At therequest of CUSTOMER, AT& T will providespacefor physicd collocationas -

described above. AT& T will provide physical collocation at a particular Eligible

Structureunless it demonstratesthat physica collocation isnot technically feasible
or because of space limitations. In such cases and with the qualifications set forth

Collocation and/or Virtual Collocation is not technically feasible. If Adjacent
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Structure Collocation or Virtual Collocation is not technically feasible, AT& T will -

make agood faith effort to negotiate other methods of i nterconnection and accessto
unbundled network elements to the extent technically feasible.

The determination whether there is sufficient space to accommodate physical
collocation at a particular Eligible Structure will be made initially by AT&T. -~

**********

opportunity to cure each deficiency. Any changes requested by CUSTOMER and ', .

interconnection terminations, and power from the originally submitted Physical '
Collocation Application will not be considered a deficiency, but rather as a new

collocation in a particular Eligible Structure according to the date
CUSTOMER submitted its application for physical collocation in that
Eligible Structure

52.2 (Reserved).

Structure in question, not just the area in which space was denied, without charge,
within ten calendar days, or such later date as mutually agreed, of the receipt of

or other video/audio-recording device be brought on or utilized during any tour of an \\\ N

If CUSTOMER disputes AT& T’s determination, CUSTOMER can electa
review to be made by a mutually agreed to third party engineer or a “ -
Commission designate, under a non-disclosure agreement. All costs of the .
third-party inspectionincluding, but not limited to, all paymentsto the third-
party engineer or Commission designate in connection with the inspection,

shall beshared equally by AT& T and CUSTOMER, Theengineer shall take _ - -
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review and, to the extent it can be determined Collocator spaceand how itis
used.

532 IfAT&T deniesCUSTOMER'srequest for Physical Collocation becauseof - -

space limitations and, after touring the applicable Eligible Structure, the

Parties are unable to resolve the issue of whether the denia of space was

diagrams of such Eligible Structure along with whatever additional
information has been ordered by such Commission, subject to protective
order. These floor plans or diagrams must show what space, if any, AT& T
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or any of its affiliates has reserved for future use, and must describein detail
the specific future uses for which the space has been reserved and the length
of time for each reservation.

update such adocument within ten calendar days of the date at whichapremisesruns
out of physical collocation space.

specify theamount of coll ocation space avail abl e at each requested Dedicated Space,
the number of Collocators, and any modifications in the use of the space since the

central officeswherethereisno current collocation or collocation forecasted, AT& T
will provide the information on a scheduled basis of ten additiona offices every ten
(10) calendar days. The rate for the Space Availability Report is contained in the
Collocation Pricing Exhibit.

551 InAT&T, Reportsshall be ordered viathe Space Availability Report order

identified in the LERG.

Inany Central Officeinwhichall optionsfor physical collocation offered by AT& T
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5.7

58

59

5.10

5.11.

required to, nor shall this Appendix create any obligation or expectation, to
relinquish used, or forecasted space to undertake the construction of new quartersor
to construct additions to existing quarters in order to satisfy any request for
additional space or the placement of CUSTOMER equipment or facilities, whether

LUSTOMER equipment or Tacilities, whetner -

through an initial request for physical collocation or a subsequent request for more

expand an existing physical collocation arrangement and such request meets: -

When planning renovations of existing Eligible Structures or constructing or leasing

knowledge of CLEC demand for Collocation. CUSTOMERwill providgAT& T with

atwo (2)-year rolling non-binding forecast of its requirements for Collocation that
will be reviewed jointly on a yearly basis by the Parties.

Collocation space for their own future use. Except for space needed for switching
equipment “turnaround” (e.g., theinstal lation of new switching equipment to replace
then-existing switching equipment), other telecommunications equipment and
infrastructure, if any, and/or otherwise permitted or directed by applicable rule or

the request or subsequent thereto) except to increase the amount of space available
for collocation (e.g., coststo expedite removal of equipment or store equipment for
reuse).
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collocated to terminate basic transmission facilities pursuant to sections 64.1401 and
64.1402 of 47 CF.R.

o U

(Reserved).
(Reserved).
(Reserved).
(Reserved).
(Reserved).
(Reserved).
(Reserved). [ Deleted: sac-135TATE
- { Deleted: the Collocator

AT&.T does ot assume any responsibility for theinstallation, furnishing, designing, -~ { pefeted: the Caltocator
engineering, or performance of CUSTOMER's equipment and fecilities in " - [ Deleted: sac-135TATE
CUSTOMER sphysical collocationspace. __________________________ *" /' Deleted: collocaors

/" /[ Deleted: SBC-13STATE
All types of equipment placed in AT& T Eligible Structures or on its Premises by, /- } D:,et:d. SC13STATE
CUSTOMER must meet the AT & T minimum safety standards. The minimum safety ~ ———

*********************************** Deleted: L EC document TP76200MP;

requirements where CUSTOMER's equipment must meet Telcordia Level 1 safety

network equipment power, grounding,
environmental, and physical design
requirements,

requirements asset forth in Telcordiadocuments SR-3580, Issue 1 and GR-63-CORE . w e e, o oy e

for Central Officesand for Remote Sites, TelcordiaLevel 3 safety requirementsasset '« | asTexas

forth in Telcordia documents SR-3580, Issue 1, and Network Equipment Building { Deleted

: Coll ocator

7777777777777777777777 R { Deleted
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6.11 AT&T will not object to the collocation of equipment on the grounds that the - { Deleted: Ssc-13STATE

stringent than the safety or engineering standards that AT& T_applies to its own - { Deleted: SBC-13STATE

network equipment. AT& T will not object to the collocation of equipment on the - { peleted: sec-13sTATE

ground that the equipment fails to comply with Network Equipment and Building
Specifications performance standards or any other performance standards.

6.12 In the event that AT&T denies Collocation of CUSTOMER's equipment, citing - { Deleted: sBc-13sTATE

minimum safety standards, AT& T will provide within five (5) business days of =~ { peleted: collocator

CUSTOMER'swritten request tgAT& T representative(s), aliss of AT& T equipment { Deleted: SEC-13STATE

placed since January 1, 1998 within the network areas of the Eligible Premise for . - { Deleted: Collocator

which Collocation was denied together with an affidavit attesting that all of such \\\\{Deleted: SBO13STATE

********************************************************* S { Deleted: SBC-13STATE

such equipment was placed in the Eligible Premise. The affidavit will set forth in =~ .
‘[ Deleted: SBC-13STATE

AT&T’s basis for concluding that CUSTOMER's equipment does not meet this | Deleted: thecLEC

safety requirement; and AT&T's basis for concluding why collocation of the { Deleted: sc-135TATE

equipment not meeting this safety requirement would compromise network safety. - { Deleted: the cLEC

\[ Deleted: SBC-13STATE

6.13  In the event CUSTOMER submits an application requesting collocation of certain - { peleted: ol ocator

equipment and AT&T determines that such equipment is not necessary for (peleted: S3C-13STATE

interconnection or access to UNEs or doesnot meet the minimum safety standards or

1
any other requirements of this Appendix, CUSTOMER must not collocate the - { Deleted: the Collocator
- /[ Deleted: Collocator

may not collocate such equi pment unlessand until the disputeisresolvedinitsfavor. “ = { Deleted: SEC-13STATE

it bl = gttty

If AT&T determinesthat CUSTOMERhasalready collocated equipment whichiSNOl  { pejeted: Gollatr

necessary for interconnection or accessto UNEs or does not meet the minimum safety { Deleted: SeC-135TATE

********* S {Deleted: Coll ocator

the equipment from the collocation space within ten (10) business days of written =~ . :
notice from AT&T. CUSTOMER will be responsible for the removal and all  |Peleted: tneCollocaor

resulting damages. |f CUSTOMERdisputes such determination, thestatusquowill be ( Deleted: 55C-13STATE

maintained pending resolution of dispute, except that corrections to meet minimum ( Deleted: Collocator

safety requirements shal be completed within the 10-day period. If the Parties do  { Deleted: Collocator

not resolve the dispute, AT&T or CUSTOMER may file a complaint at the - { Deleted: SBC-13STATE

Commission seeking aformd resolution of the dispute. " { Deleted: Collocator

o 0 0 U 0 0 U 0 W U
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APPENDIX COLLOCATIONAT&T - [ Deleted: - SBC-13STATE ]

7. DEDICATED COLLOCATION SPACE CHARGES

7.1 Dedicated Collocation Space

)
collocate equipment, CUSTOMER, must submit a Physical Collocation - { Deleted: Collocator ]

Application., CUSTOMER shall input aphysical Expanded Interconnection - { peleted: with the applicable
Application and Project Management
ees

Application Document (Initial Application) for physical Collocation Space ' .
directly into AT& T’ s electronic application (e.App) system for processing. '
Anlnitial Application Fee, asset forthin the Col location Rates Exhibit, will
apply to each Initiadl Application submitted by CUSTOMER for Centra '\

————————— \

Office or Remote Site Collocation, asapplicable, and will bebilledby AT&T '
onthedate AT& T provides CUSTOMER with an A pplication Response, The
Physical Collocation application must aso be used for each subsequent |
request to place equipment in an Eligible Structure. However, areduced fee

shall apply to all subsequent requests to place equipment. \

Deleted: SBC-13STATE shall refund
the application fee if it isunable to
provision the collocation spaceto the
CLEC's specifications

{ Formatted: Font: Not Bold, Not Italic

\ { Formatted: Font: Not Bold, Not Italic

\

72 AT&T will contract for and perform the construction and preparation activities

necessary to prepare the dedicated space, Dedicated Space using the same or '

Formatted: Font: Not Bold, Not Italic

I Formatted: Font: Not Bold, Not ItalicJ
work performed in the Eligible Structure. \ }

Deleted: A copy of the Physical
Collocation Application may be obtained
from the SBC-13STATE Collocation
Services Account Manager or from the
SBC-13STATE web-site(s).

. Deleted: SBC-13STATE
[ Deleted: SBC-13STATE

7.2.1 Notwithstanding theabove, AT& T will permit, CUSTOM ER to subcontract

‘{ Formatted: Font: Not Bold, Not Italic

the construction of Physical Collocation arrangements with contractors ',
approved by AT& T, provided that AT& T will not unreasonably withhold .

approva of contractors. )

\

‘A
\

\
\

\

\
\
N
W

7211 Certification by AT&T will bebased on the same criteria AT&T . ' Deleted: sc-1357ATE

usesin certifying contractors for itsown purposes. » [ Deleted: cLEC
"\ [ Deleted: sBC-13STATE
7.3  Recurring/Non-Recurring charges- CUSTOMER shall pay "+ [ Deleted: sBC-13STATE
A,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,11\  ( Deleted: sBC-8STATE

'+ [ Deleted: sBC-8STATE
PACIFIC/SWBT-TX/SNET/SBC-AMERITECH a per month charge and non- \\“‘\\{Deleted: CLEC
recurring chargesfor use of the Dedicated Collocation Space and any Telcoprovided Formatted: Font: Not Bold No
equipment/facilities therein. These charges are contained in the state specific ‘{under"ne T '
Appendix Pricing and/or in the applicabletariff. Therecurring monthly chargesfor { Formatted: Indent: Left: 0.5"
each Dedicated Collocation Space shall stay fixed for theterm of this agreement and '

may be modified upon renegotiation of the Interconnection Agreement.

o 0 0 U U U

{ Formatted: Indent: Left: 1"

7.3.1 An ICB quote is prepared by SBC-M OKA/NEVADA to estimate non-
recurring and recurring charges associated with the requested collocation
space. ThisICB quoteis prepared specifically for collocation requestsandis
not associated in any way with the Bona Fide Request (BFR) process used to
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74

75

7.6

7.7

78

79
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request UNEsor other unigueitems not containedin aCLEC Interconnection
Agreement.

recoverable costs|ess estimated net salvage. Non-recoverable costsincludethenon-

recoverable cost of equipment

and material ordered, provided or used; the non-recoverable cost of installation and-,
removal, including the costs of equipment and material ordered, provided or used;
labor; transportation and any other directly associated costs.

Late Payment Charge - In the event that any chargeis not paid when due, the unpaid
amounts shall bear interest in accordance with the terms and conditions set forth in

the State in which the dedicated collocation space is located, or the highest rate '

permitted by law, whichever is lower, from the due date until paid.

Charges will begin to accrue on the Effective Billing Date - The Effective Billing

7.9.1m PACIFIC/NEVADA: Thechargesfor aPhysical Collocationarrangementin
an Eligible Structure whereinterstate expanded interconnectionisrequired to
be provided pursuant to 47 C.F.R. sections 64.1401(a) and 64.1401(b) shall
be as set forth in the gpplicable Tariff(s). To the extent that any of those
charges are subject to appeal, the result of any such appea shal be
retroactively applied to any Physical Collocation arrangement ordered or
provided under any such charge. To the extent that rates are not providedin

M Availableonly inthe State of Californiaand Nevada. Refer toINTERCONNECTION AGREEMENT: GENERAL
TERMSAND CONDITIONS Paragraph 2.10.1.
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- [ Deleted: CLEC
- ’[ Deleted: SBC-13STATE
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-| Deleted: Payment of Preparation

Charge - Prior to any obligation by SBC-
13STATEto begin any preparation work
associated with the Dedicated Collocation
Spacethat CLEC shall pay fifty percent
(50%) of the COBO charge in states
where the COBO is a non-recurring
charge. FIFTY PERCENT (50%) of the
COBO charge is due at the compl etion of
the Dedicated Coll ocation Space. Any
extraordinary expenses, if applicable,
must be agreed to by the CLEC prior to
actual commencement of the physical
construction of the Dedicated Collocation
Space. CLEC aso hasthe option of

\ submitting a surety bond inlieu of
| |_payments due before thefinal payment.

Deleted: Occupancy Conditioned on
Payment - SBC-13STATE shall permit
CLEC to have access to the dedicated
coll ocation space for any non-operationa
purpose such as planning or inspection
during construction of CLEC' s dedicated
physical collocation space until SBC-
13STATE isin receipt of complete
payment of the Preparation Charge and
any Custom Work charges and/or
applicable COBO, after which the CLEC
shall have access for operational
purposes. .

Deleted: the CLEC

Deleted: SBC-13STATE

| [ Deleted: SBC-13STATE

1 ' Deleted: the CLEC
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“[ Deleted: SBC-13STATE
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the applicable Tariff(s), rates shall be determined on Individual Case Basis
“ICB.” Any ICB quote shall beincluded as part of the quote provided to the
CLEC inresponseto its Physical Collocation application.

777777777777777777777777777777777777777777777777 [ Formatted: Font: Not Bold
next billing cycle and will include any prorated charges for the period from - { Formatted: Font: Not Bold

)

-| Formatted: Font: Not Bold

,,,,,,,,,,,,,,,,,,,, _ — - -| Deleted: The monthly recurring

CUSTOMER to completeitswork. Thefact that AT& T may have additional work charge(s) shall begin to apply within, but

to perform after CUSTOMER does complete itswork shall not bar the start of such | 2o, han 30 daysfrom fhe date that

charges solong asthe remaining work does not materially impair CUSTOMERfrom - '\, | functiond dedicated space tothe CLEC,

operating in the space. (1) | Dedicated Space
‘A { Deleted: CLECs

{ Deleted: SBC-13STATE
{ Deleted: CLEC
( Deleted: the CLEC

7.11 W _ _ - | Deleted: The chargesfor an Adjacent
Structure Collocation and for a Physical

Collocation arrangement that is provided
in Eligible Structures other than Centra

\ Offices shall be determined on Individual

713 NEVADA: In the event that any CLEC Telecom Equipment that isto beplaced in . | Saebas (ICBINSCR)in he SBC:

the Premises was not contemplated by that interstate tariff (which was based upon { Deleted: SSC-13STATE )
therequirementsof 47 C.F.R. §64.1401), CLEC may be subject to chargesunder an
ICB if NEVADA's costs of providing the necessary Premises requirements (e.g.,
space, power, environmental, grounding) for any such CLEC Te ecom Equipment is
not recovered by thosetariffed rates. Any ICB quote shall beincluded as part of the
guote provided to the CLEC in response to its Physical Collocation application.

N N N

7.12 Restroom access and parking will be provided on areasonablebasisinthe AT& Ts.

****** N

7.14m CLEC and PACIFIC/NEVADA will complete an acceptance wa k-through of the
Dedicated Space prior to turning the Dedicated Space over to CLEC. Exceptionsthat
are noted during this acceptance walk-through shal be corrected by
PACIFIC/NEVADA assoonascommercialy reasonabl e after those exceptionsare
provided in writing, which exceptions shall be provided no more than 5 business
days after the walk through. The correction of these exceptions from CLEC's
Physical Collocation request shall be at PACIFIC/NEVADA's expense.

715 AT&T shall ensurethat the Dedicated Space and the Eligible Structurecomply with - - { Deleted: sac-1ssTate )
all applicablefireand safety codes. The preparation shall bearranged by AT& T in - { Deleted: sc-13STATE )

compliance with all applicable codes, ordinances, resol utions, regulations and laws.

8. USE OF DEDICATED COLLOCATION SPACE

M Availableonly inthe State of Californiaand Nevada. Refer toINTERCONNECTION AGREEMENT: GENERAL
TERMSAND CONDITIONS Paragraph 2.10.1.
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8.4
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shall be permitted on the Eligible Structure or on the grounds surrounding the Building.

Intermediate Distribution Frame, DSXs, DCS, or any other AT& T equipment or

facilities not specifically designated by AT& T for CUSTOMER access.

<

Dedicated Space shall be set forth on CUSTOMER's Physical Collocation

application, which includes associated power requirements, floor loading, and heat

comply promptly with all laws, ordinances and regulations affecting the use of the
Dedicated Space.

or to the network, equipment, or facilities of any person or entity located in the
Eligible Structure, are strictly prohibited.

Operation of any equipment, facilities or any other item placed in the Dedicated

facilities, or the network, equi pment, or facilities of any other person or entity located
in the Eligible Structure; create hazards for or cause damage

CCCS 152 of 825
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to those networks, equipment, or facilities, the Dedicated Space, or the Eligible
Structure; impair the privacy of any communications carried in, from, or through the
network, equi pment, facilitiesthe Dedicated Space or the Eligible Structure; or cregte
hazards or cause physica harm to any person, entity, or the public. Any of the
foregoing events would be a material breach of this Appendix.

8.8  Subjecttothelimitationsand restrictionsof thisAppendix, CUSTOMER may place - { Deleted: cLeC ]

or install in or on the Dedicated Space such fixtures and unpowered facilities as it
shall deemdesirablefor the proper use of the Dedicated Space as described above, in

- Deleted: SBC-13STATE
-| Deleted: CLEC

-| Deleted: CLEC

-| Deleted: CLEC

-| Deleted: CLEC

Deleted: SBC-13STATE
| Deleted: SBC-13STATE

alteration requested by CUSTOMER, provided that AT&.T shall havetherightto -

Deleted: CLEC
reject or modify any such request. AT& T will perform any such construction, and - { Deleted: sac13sTATE

the associated cost shall bepaid by CUSTOMER in accordancewith AT& T'sthen- -~ { Deleted: sec-135TATE
—————————————————————————————————————————————————— N [ Deleted: CLEC

N
*. { Deleted: sec-135TATE
.

(
(
(
(
89  Innocaseshal CUSTOMER or any person or entity purporting to beacting through - { Deleted: cLEC
(
(
(
(

8.10 This Appendix and the Collocation provided hereunder is made available subject to
and in accordance with Sections 8.10.1, 8.10.2, 8.10.3, 8.10.4, and 8.10.5. CLEC { Deteted: cusom work order

- [ Deleted: SBC-13STATE

8.10.1 AT&TTR 73503, Engineering and Installation Standards Central Office - { Deleted: SBC Locd Exchange Carriers

Equipment; TR 73519, Central Office Drawing Technical Design Manual; TP 76200MP

Deleted: Network Equipment: Power,
Grounding, Environmental, and Physical
Design Requirements,

TR 73564, Management of Central Office Record Drawings in the Multi-

AT Y Y e e e Y e Y ey L e e \

Vendor Environment; and TR 73572, Expanded Interconnection Service DS1 '\ .

and DS3 Level Network I nterface Specification and any successor document(s), \\\
including as such may be modified at any time and from time to time; '

Formatted: Font: Times New
Roman, 12 pt

N\
\
\
\
NN
\ { Formatted: Font: Times New

Roman, 12 pt

document(s), as may be modified from time to time as set forth below. *;
However, modifications of the handbook cannot supercede or modify terms
of this interconnection agreement, or attempt to interpret provisions of this

Formatted: Font: Times New
Roman, 11 pt

{ Deleted: SBC-13STATE

\ [ Deleted: Interconnector’s

{ Deleted: Services
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agreement unless first approved by the appropriate state regulatory
commission.

8.10.3 TP 76300MP, SBC Loca Exchange Carriers Instalation Requirements, and
any successor documents should be followed in installing network

:-SBC-13STATE

- [ Deleted

: SBC WISCONSIN

equipment, and facilitieswithin AT& T centra officesand may be modified - { Deleted: sec-13sTATE
from timeto time.

8.10.4 Any statutory and/or regulatory requirements in effect at the time of the
submission of the Physical Collocation application or that subsequently
become effective and then when effective.

8105 TheCollocationHandbook and the TR 73503, TR 73519, TR 73572 and TR - { Deleted: intercomnector's
73564Standards are not incorporated herein but are availableon the AT&T -~ { eleted: senvices
Collocation Internet site. " { Deleted:

; I Deleted: TP 76300MP and the TP

If the Collocation Handbook, Collocation website(s), TR 73503, TR 73519, TR - | 76200mP

73572 or TR 73564, is modified subsequent to the effective date of thisagreement *.  { Deleted: appropriate SBC ILEC's

from the attached, subject to 8.10.2, the following shall apply: \\\\\ { Deleted: Interconnector's

' \‘\{ Deleted: Services

8.11.1 If amodificationis made after the date on which CUSTOMER hasor orders \\[ Formatted: Font: 12 pt
aPhysica Collocation arrangement, AT& T shall provide CUST( QMERvyijh\\ o ( Deleted: tre TP 76300MP
alist of those modifications or with revised versions of such, separately . "« .
highlighting all such modifications. Any such modification shall become **i\{De'eted: GLEc
effective and thereafter applicableunder this Agreement thirty (30) daysafter Deteted: sac 1357ATE
such amendment isreleased by AT& T, except for thosespecific amendments ( Deleted: cLEC

to which CUSTOMER objectstowithinthirty (30) daysof receipt, providing - { Deleted: sac-13sTATE

therewith an explanation for each such objection. The Parties shall pursue = { Deleted: cLEC

such objections informally with each other and, if not resolved within forty-
five(45) days, either Party will have fourteen (14) daystoinvokethe dispute
resolution procedures applicableto this Agreement. If neither Party invokes
those procedures, the modification is deemed effective and applicable.

8.11.2 If amodification is made after this Appendix becomes part of an effective
“ Statement of Generally Available Terms and Conditions” or similar

CUSTOMER. Thereafter, the same process and procedure (including = -

timelines) for resol ving any objection made under Section8.11.1 shall apply.
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8.11.3 Notwithstanding Sections 8.11.1 and/or 8.11.2, any modification made to
equipment, or facilities, the Eligible Structure, the Dedicated Space, or to
comply with statutory or regulatory requirements shall become effective

8.12 Theterms and conditions expressly set forth in this Appendix shdl control in the

event of an irreconcilable conflict with the Collocation Services Handbook,

Notwithstanding the immediately preceding, modifications that are governed by
Section 8.11.3 shall apply regardi ess of any conflict or inconsistency with any other
term or condition governing a Physical Collocation arrangement unless contrary to
law.

documents SR-3580, Issue 1 and GR-63-CORE for Central Officesand for ~
Remote Sites, TelcordialLevel 3 safety requirements asset forthin Telcordia
documents SR-3580, Issue 1 and to corrosion protection reguirements
contained in TelcordiaNEBS document GR-1089-CORE, Criteria[72, 73],
except inthe State of Texas where equipment complianceto TelcordiaNEBS
Level 1 requirements are the minimum safety requirements for CLEC
equipment, or (2) Equipment

history of safe operation demonstrated by placement asnetwork equipmentin« - - - { Formatted: Indent: First line: 0"

an |LEC prior to January 1, 1998 with no documented or known history of

telecommuni cati ons equipment or ancillary telecommunications facilitiesthat
may be placed in the Dedicated Space as permitted hereunder or otherwise

on the grounds that the eguipment does not comply with safety or
engineering standards that are more stringent than the safety or engineering

collocation of CUSTOMER equipment because the equipment fail s to meet

JTR73503 reliability standards. If AT& T deniescollocation of CUSTOMER,

<
N

standards that AT& T applies to its own equipment. AT& T may not deny -~ { Deleted
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- [ Deleted:
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attesting that all of that equipment meets or exceeds the minimum safety \\{Deleted:theCLEc
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standards. DISCLOSURE OF ANY NON-COMPLIANT EQUIPMENT OR

FACILITIES TO AT&T IN A PHYSICAL COLLOCATION

APPLICATION OR OTHERWISE SHALL NOT QUALIFY THIS
ABSOLUTE CERTIFICATION REQUIREMENT IN ANY MANNER.

will not, placeany AC or DC power-generating or power-storing devices (including,
for example but not limited to rectifiers, battery plants, AC or DC generators) inthe

any voltage within the emergency operating limits of the equipment and any normal
operating condition (i.e. not a short circuit or other malfunction). Even though
circuit design is based on peak current, DC power plant design sizing by the

atimely basis. A physical collocation space will

be considered timely delivered only if it isfully operational, including power, at the« - -

employees and designated agents. Such space shall be available to CUSTOMER, -
designated agents twenty-four (24) hoursper day each day of theweek. AT& T will -
not impose unreasonabl e security restrictionsfor the Eligible Structure, includingthe -

Dedicated Space.

permitted no more than two (2) entrance routes into the Building, if available.

Demarcation Point —AT& T shall designate the point(s) of termination within the -

and other ownership obligations and responsibilities on its side of that demarcation
point.

OPERATIONAL RESPONSIBILITIES
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- [ Deleted: CLEC }
- /[ Deleted: CLEC ]
[ Deleted: SBC-13STATE ]

- /[ Deleted: CLEC ]
- [ Deleted: SBC-13STATE }
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102301
91 CUSTOMER and AT&T are each responsible for providing to the other contact - { Deleted: cLec
numbers for technical personnd who arereadily accessibletwenty-four (24) hoursa = { Deleted: sec-13sTATE
day, seven (7) days aweek.
92  CUSTOMERand AT&T areeach responsiblefor providing troublereport statusor - - { Deleted: cLec
any network trouble of problems when requested by the other. " { Deleted: sBc-13STATE
93  AT&T shall providean interconnection point or points, physically accessiblebyboth - { Deleted: ssc-1astate
AT&T and CUSTOMER (typically aAT& T manhole) at which a CUSTOMER __ - { peleted: sec-13sTATE
fiber optic cablecan enter the Eligible Structure, provided that AT& T will designate { Deleted: cLEC
interconnection points as close as reasonably possible to the Eligible Structure. " { Deleted: SEC-13STATE
AT&T will provide at least two such interconnection points at each Eligible { Deleted: CLEC
Structurewherethereareat | east two entry pointsfor AT& T’ scablefacilitiesandat - { Deloted: SBC 130T ATE
which spaceis available for new facilitiesin at least two of those entry points. N =
AN {Deleted: SBC-13STATE
{ Deleted: SBC-13STATE
931 CUSTOMERisresponsiblefor bringingitsfiber optic cabletoan accessible - - { eleted: cLEc
point outside of the Eligible Structure designated by AT& T, and for leaving - { Deleted: sac-13sTATE
sufficient cablelengthin order for AT& T to fully extend such CUSTOMER- { Deleted: SBC-13STATE
provided cable to the Dedicated Space. " { Deleted: cLEC
9.3.2 (Reserved).
9.4  Regeneration of either DS-1 or DS-3signal levels may beprovided by CUSTOMER, - { Deleted: CLEC
or AT& T under its then-standard custom work order process, including payment - { peleted: sc-13sTATE
requirements prior to the installation of the regeneration equipment.  Deleted: orNsCR
95  If CUSTOMER failsto removeitsequipment and facilitiesfromthe Dedicated Space - - { Deleted: cLec
withinthirty (30) days after discontinuance of use, AT & T may performtheremoval { Deleted: sBC-135TATE
and shall charge CUSTOMER for any materials used in any such removal, andthe _ { peleted: cLEC
time spent on such removal at the then-applicable hourly rate for custom work.
Further, in addition to the other provisions herein, CUSTOMER shall indemnifyand - { Deleted: cLEC
hold AT&T harmless from any and al claims, expenses, fees, or other COStS - { Deleted: sBC-13STATE
associated with any such removd by AT&T. -~ { Deleted: sac-135TATE
96  CUSTOMERissolely responsiblefor thedesign, engineering, testing, performance, { Deleted: collocator
and maintenance of the CUSTOMER Tel ecom Equipment used by CUSTOMER N _ _ - { Deleted: Collocator
the Physical Collocation Space. CUSTOMER may not disassemble, remove of ~ { pefeted: collooator
otherwise reconfigure the cage enclosure (Physical Collocation Space) at any time - { Deleted: Collocator
unless it has been provided by CUSTOMER. CUSTOMER is also responsible for { Deleted: the Callocator
servicing, supplying, repairing, installing and maintaining the following facilities -~ " { Deleted: olloctor
within the Physical Collocation Spacein AT& T; .
- T ‘[ Deleted: the SBC-13STATE

9.6.1 Itsfiber optic cable(s);
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BellSouth Telecommunications, Inc. d/b/aAT&T Florida/CUSTOMER - [ Deleted: SBC WISCONSIN

Deleted: Coll ocator

A
CUSTOMER requested dedicated point of termination frame maintenance, - -{ Deleted: Collocator
A

Collocation Space; and

The connection cable and associated equipment which may be required

/

Deleted: Coll ocator

{ Deleted: Coll ocator

[ Deleted: Coll ocator

L J J

Deleted: SBC-13STATE requiresthat
"I aCollocation Interconnect Power Pand
(CIPP) must be used when the Physical
Collocation arrangement is not served
from SBC-13STATE'sBDFB. No CIPP
isrequired for 20, 40, 50 or 100/200
(maximum) amp redundant increments of
DC power. The CIPP isdways required
for 100/200 amp or greater power
arrangements  The Collocator will
furnish and instal the (CIPP) within a
Collocator-provided equipment bay
designated by Collocator. The CIPP must
meet TP76200MP Level 1 requirements.

- ‘[ Deleted: SBC-13STATE
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\ { Deleted: CLEC

{ Deleted: CLEC

“‘[ Deleted: SBC-13STATE

“{ Deleted: CLEC

! { Deleted: SBC-13STATE

Deleted: CLEC

significant outages or operations problems which could impact or degrade that ' ' Peleted: CLEC

other’s network, equipment, facilities, or services, and for providing an estimated Deleted: TP76300MP

clearing time for restoration. In addition, written notification must be provided

within twenty-four (24) hours. Deleted: CLEC

at applicable charges. N

(

o

| ‘\( Deleted: CLEC
(
(

Deleted: the CLEC

Deleted: SBC-13STATE

\ {Deleted: CLEC

\
*********************************************** N { Deleted: SBC-13STATE
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EXHIBIT 1 BellSouth Telecommunications, Inc. d/b/a AT&T Florida/CUSTOMER - { Deleted: S50 WISCONSIN

J

911 AT&T will beresponsible for determining equipment location within the Eligible - { Deleted: ssc-13sTATE

between CUSTOMER's dedicated spaceand AT& T Main Digtribution Frameand/or - { Deleted: Collocator

other interconnection points will be installed by CUSTOMER'SAT& T Approved - { Deleted: sBC-13STATE

Vendor. CUSTOMER'SAT& T Approved Vendor must obtain an approved Method { Deleted: the Collocator

of Procedures (MOP) from AT&T and follow the AT&T's standards and \\\\\{Deleted: SBC-13STATE

,,,,,,,,,,, \\ { Deleted: The Collocator

stencil thetermination blocks or panelsat AT& T'sMain Distribution Frameand/or " ' Deleted: S3C-13STATE

other interconnection points for the hand off of the I nterconnection Connection(s) to .\
CUSTOMER. .\ ( Deleted: sac-135TATE

”””””””””””””””””””””””””””” + '\ { Deleted: sec-13sTATE

[0.12 Unlessotherwiseexpressly agreedinwriting AT& T will providefor all ACandDC \\\ ' Deleted: sac-13sTATE

power requirements in the Eligible Structure. CUSTOMER is not permitted to, and . \{ Deleted: SBC-13STATE

will not, placeany AC or DC power-generating or power-storing devices (including, { Deleted: the Collocator

for example but not limited to rectifiers, battery plants, AC or DC generators) inthe . { Deleted: sc-13sTATE

Eligible Structure. Power will support CUSTOMER Telecom Equipment &t the { Deleted: The Collocaor

specified DC and AC voltages. At aminimum, the Power and AT& T'sassociated - { Deleted: Collocator

) { Deleted: SBC-13STATE

************************************ - ‘[ Deleted: SBC-13STATE

CUSTOMER represent the peak current that will beimposed on apower feeder at - | Deleted: the Collocator

) o U U N

any voltage within the emergency operating limits of the equipment and any normal
operating condition (i.e. not a short circuit or other malfunction). Even though
circuit design is based on peak current, DC power plant

«- - ‘[Formatted: Indent: First line: 0"
design sizing by the AT&T's is based on demand management. AT&T will - { Deleted: sBc-13STATE
engineer, design, and place cable racksfor all power cablerouteswithintheEligible - { peleted: sac-13sTATE

Structure. CUSTOMER'sAT& T Approved Power Installation Vendor will supply - [ Deleted: Coll ocator

and place the power cable leads from the dedicated space to AT&T's Battery - { Deleted: sBC-13STATE

Distribution Fuse Bay (BDFB) or Power Plant, whichever isapplicable AT& T will -

o { Deleted: SBC-13STATE

terminate CUSTOMER's power cable leads and place fuses t the BDFB or Power - 0 0o oo

Plant, whichever is applicable. CUSTOMERMust contact the assigned AT& T -

Project Manager five (5) business days prior to scheduling the power cable . [ Defeted: the Colloctor

terminations and fuse placement. Billing will begin on CUSTOMER' s next hilling . { peeted: The callocator
cycle and will include any prorated charges for the period from CUSTOMER's { Deleted: sec-13sTATE

OThis Section 9.12 isavailable only in the state of Wisconsin. The Parties agree that this language isa non-voluntary
offering by AM -W1 and consistent with thefollowing order: Order of the Public Service Commission of Wisconsinin
McLeodUSA Teecommunications Services, Inc. Petition for Arbitration of Interconnection Rates, Terms and
Conditions and Related Arrangements with Wisconsin Bell Telephone Company (Ameritech Wisconsin) Pursuant to
Section 252(b) of the Telecommunications Act of 1996, Docket 05-MA-128. Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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EXHIBIT 1 BellSouth Telecommunications, Inc. d/b/a AT&T Florida/CUSTOMER - { Deleted: S50 WISCONSIN )

9.13

10.1

102301

Space Acceptance Date or Space Ready Date, whichever is appropriate, to the date

thebill isissued byA T&T _ -~ | Deleted: the Eligible Structure for
Y _________ - :
recurring charges on the day after SBC-

13STATE issues notice to the Collocator

9.12.1 CUSTOMER'SAT& T Approved Power Installation Vendor must obtain an that the space i avail able for Collocator's
approved Method of Procedures (MOP) fromAT& T and followthe AT& T's "+~ LU=
standards and requirements for installation of equipment and facilities. " | Deleted: The Collocator )
N \{ Deleted: SBC-13STATE ]
Orders for additional space or additional Connecting Facility Assignments (CFAs), ~  { Deleted: SBC-13STATE )
whether a new arrangement or an augment to an existing space or CFA, will not be { Deleted: sBC-13STATE )
accepted until each existing Dedicated Space or specific CFA type (i.e. DSO, DS1,
Fiber, etc.) of CUSTOMER, intherequested Eligible Structure, is“efficiently used.” - { Deleted: the Collocator )

“Efficiently used space” meansall existing coll ocation space, caged and/or cageless,
currently existing in a particular Eligible Structure, measured in “single bay”
increments, except for one, must be a one hundred percent (100%) utilization, with
only one caged or cageless arrangement utilizing between sixty percent (60%) and
one hundred percent (100%) of the assigned space. “Efficiently used CFA,” means
that at least sixty percent (60%) of the specific type of CFA (cable pairs, coaxial or
fiber facilities) is currently being used. The determination asto whether thiscriterion
is met within the reasonable judgment of AT& T. ~_ { Deleted: sBc-13STATE )

CASUALTY LOSS

If the Eligible Structure or the Dedicated Space are damaged by fire or other
casualty, and:

10.1.1 The Dedicated Spaces are not rendered untenantable in whole or in part,
AT&T shall repair the same a its expense (as herein limited) and the - { Deleted: ssc-13sTATE )

recurring charges shal not be abated, or

10.1.2 TheDedicated Spaces arerendered untenantablein wholeor in part and such
damage or destruction can be repaired within ninety (90) days, AT& T has - { Deleted: sec-13STATE )
theoptionto repair the Dedicated Spaceat its expense (as herein limited) and
the recurring charges shall be proportionately abated to the extent and while
CUSTOMER was deprived of the use. If the Dedicated Space cannot be - { Deleted: cLEC

(

repaired within ninety (90) days, or AT& T opts not to rebuild, then the - { peleted: sBc-13sTATE

(upon notice to CUSTOMER, within thirty (30) days following such - { Deleted: CLEC

occurrence) terminate as of the date of such damage. AT& T shall endeavor - { Deleted: sc-13sTATE

to relocate CUSTOMER, equipment in alternative location, or assist { Deleted: CLEC
-1

Deleted: CLEC

(N N N L
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102301
102 Anyobligationonthepart of AT& T to repair the Dedicated Space shall belimitedto - 7 Deleted: ssc-
repairing, restoring and rebuilding the Dedicated Space as originally prepared for /| foeraTe=CLEC-CLER-BE
CUSTOMER and shal not include any obligation to repair, restore, rebuild or BC-13STATE...CLEC 18]

replace any alterations or improvements made by CUSTOMER or by AT&T on
request of CUSTOMER; any CUSTOM ER Telecom Equipment; or other facilitiesor ///
equipment | ocated in the Dedi cated Spaceby CUSTOMER or by AT& T onrequest //
of CUSTOMER,

10.3 Intheevent that the Eligible Structure shall be so damaged by fire or other casualty
that closing, demolition or substantial alteration or reconstruction thereof shall be
necessary then, notwithstanding that the Dedicated Space e may be unaffected
thereby, AT& T, at its option, may terminate any Physica Collocation arrangement /{ Deleted: SBC-13STATE...CLE . [q] |

within thirty (30) days following the date of such occurrence, if at al possible.

11. DELIVERY INTERVALS

Deleted: SBC-13STATE...the

turnover to CUSTOMER the requested Physical Collocation space. The delivery /| Colocaim o smasoscr o

interval beginsonthedatg AT& T receives an accurate and completeBonaFide Firm paragiaph 5.2).. the Callocator. . The
Order (BAFO) from CUSTOMER. CUSTOMER must providg AT& T, withinthirty e et g eion
(30) calendar days from the date of AT& T's Application Response, a BFFO or request.... confirmatory response in
CUSTOMER applicationwill expire. ,Dedicated space isnot reserved until AT& T's Wit 200 Dy of nemerbaog
receipt of the BFFO from CUSTOMER, The delivery interval for all forms of charges (unless payment was recei ved
physicd collocation (except requests for Adjacent Structure Collocation) is

determined by AT& T with the variables in Table (1) below, except to the extent a |

with application) ...the delivery

interval ...provided ...not commence until
such time as SBC-13STATE has
received such response and payment...If

state setsits own deadlines OrAT& T has demon_strated to the state commission that | the Collocator has not provided SBC-
physical collocation is not practical for technical reasons or because of space | 1hSST/;TfIi aigh Cr?)ogsedand ar;aymﬁnt by
limitations. The delivery interval is determined by AT& T with the variables in || | eleeth (12) caendar cay ofie the

Table(1) below. Theddiveryinterval assigned will beprovidedto CUSTOMERby | its request has been granted, the

application will becanceed. ...SBC-

AT&T with the fifteen, (15) calendar day space notification. Each complete and 13STATE... confirmatory response in
accurate Physical Collocation Application received by AT& T from CUSTOMER }Nriting“.theCoIIocanr with applicable
will be processed in the order received unless the Collocator provides apriority list, o e
whichever is applicable. Collocator...SBC-13STATE...ten. .-

10... SBC-13STATE....the Coll{__ 107

Table (1)

OThisSection 11.1 in entirety isavailable only in the state of Wisconsin. The Partiesagreethat thislanguageisanon-
voluntary offering by AM-WI and consistent with the following order: Order of the Public Service Commission of
Wisconsinin McLeodUSA Te ecommunications Services, Inc. Petition for Arbitration of Interconnection Rates, Terms
and Conditionsand Related Arrangements with Wisconsin Bell T e ephone Company (Ameritech Wisconsin) Pursuant to
Section 252(b) of the Telecommunications Act of 1996, Docket 05-MA-128. Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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102301
Number of R v Y Y ) [ Deleted: Overhead Racking Exists for }
Appl ications \\\\\ Active Collocation Use
i \, | Deleted: Overhead Racking Doesf
submitid by N | ket ot o |
\ Deleted: Additional Po HVAC i
CUSTOM ER ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, \ W n(: Re:uired fof[r%gassigvr\:gd?r:amive *
per state, " | Collocation Space
1-10 15 calendar N ‘ Deleted: Additional Power or HVAC is
- a ”””””” e I T e \\ \ Required for the assigned Inactive
ays 1\, [ Collocation Space
11-20 Zﬁi%aliepggr 77777777 v R 2 - S ! \\ [ Deleted: Collocator ]
ays \ [ : or metering region ]
| (pdeted: )
11.1.1 AM-MI - ONLY_ The delivery intervals for collocation in Michigan are 1 80 calendar days ]
those contained in MPSC Tariff 20R, Part 23, Section 4, as such intervals : 140 calendar days )
have been approved by the MPSC in Case U-11830. : 180 calendar days] )
| Deleted: 65
(11.1.2AM-WI ONLY Thedéliveryintervalsfor collocation will be, on aninterim ( Deleted: 85 calonder ciys %
basis, those intervals contained in PSWC Tariff 20, Part 23, Section 4. Any o d: Fy— ]
disputes over the interim intervals shall be resolved using the dispute ceed oncar s
resol ution process. Upon receipt of Commission approval of the compliance Deleted: 185 cdendar days )
tariffs filed in Docket No. 6720-TI1-161, the collocation delivery intervalsin
those approved compliance tariffs shall govern this Agreement.
11.1.3 AM-IL —ONLY Tariff 20, Part 23, Section 4, assuch delivery intervashave
been approved by the ICC in Docket No. 99-0615.
_-| Deleted: th Il
Should CUSTOMER submit ten (10) or more applications within ten (10) days, the -~ i D:Iet:d': ecto_ O:ator %
above delivery intervals will be increased by fen (10) days for every fen (10) - e
additional applications or fraction thereof. Any material revision to an application ' Ts { Deleted: 21 . )
will betreated asanew application and will be subject to thetime interval s set forth ' v { Deleted: business )
above. All Physica Collocation Applications (except requestsfor Adjacent Structure ' | Peleted: five )
Collocation) received by AT& T fromCUSTOMER ;{ Deleted: 5 )
' { Deleted: five }
- “« \:[ Deleted: 5 ]
within a ten (10) day period shall be treated as submitted at the same time for_ Deleted: more )
purposes of administering the above staggering intervals. However, for purposes of [Del cted: SEC.13STATE )
this paragraph, each physical collocation application shall be deemed submitted no \\ ( Deleted: a Callocaor )
more than ten (10) ge}x&ffqm,th% date it was actually submitted. In addition, for . : a: Indent: Firstlne: 0" |
purposes of determining the number of applications submitted within aten (10)day "~ ( Formatted: Indent: First Ine:
period, each ten (10) day period shall start with acollocation application andend ten . [ et s )
(10) days ater. A subsequent te (10),day period cannpzbggmyntﬂ,th@rz@ﬁgqstgl-; %""'e“"‘: business %
Deleted: business
O This Section 11.1.2 in entirety is available only in the state of Wisconsin. The Parties agree that this language isanon-voluntary { Deleted: business ]
offering by AM -W! and consistent with the following order: Order of the Public Service Commission of Wisconsin in McLeodUSA { Deleted: business ]
Telecommunications Services, Inc. Petition for Arbitration of Interconnection Rates, Termsand Conditionsand Related Arrangements { Deleted: ]
with Wisconsin Bell Telephone Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the TelecommunicationsAct of 1996, eleted: -
Docket 05-MA-128. Referto INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10. [ Deleted: business ]
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BellSouth Telecommunications, Inc. d/b/a AT& T Florida/CUSTOMER

EXHIBIT 1

cabling due to the unavailability of an incumbent LEC approved power cabling
vendor, rent will not be due until such avendor is available.

1.2

11.3
‘comple et’e’eén’st’r uction for Call 6cét?oh ‘Spaceassoon as |50§ ble within amaximum of f’oFty five (&5’)
days from receipt of a BFFO or as agreed to by the Parties, aslong as no additional space has been
compl ete construction for the?éqﬁ&eﬂ Collocation Space as soon as possible within a maximum of‘ ‘
ninety (90) daysfrom recei pt of aBFFO for physical Collocation Spaceand forty five (45) days from ~ g
receipt of aBFFO for virtual Collocation Space If AT&T does not beieve that construction will be |

compl etion date, within forty-five (45) days of receipt of the BFFO for an initial request, or W|th|n
thirty (30) days of receipt of the BFFO for an Alteration, AT&T may seek an extension from the
Commission,

116  Adjacent Structure Collocation Delivery Intervals
1mue1r,
Adjacent Structures Collocation are contained in the Collocation Rates
Exhibit.
12. RE-ENTRY

material term or condition herei n, and the default shall continue for thirty (30) days '

OThis Section 11.2 in entirety is available only in the state of Wisconsin. The Parties agree that this language is a non-voluntary
offering by AM -WI and consistent with the following order: Order of the Public Service Commission of Wisconsin in McLeodUSA
Telecommunications Services, Inc. Petition for Arbitration of Interconnection Rates, Termsand Conditionsand Related Arrangements
with Wisconsin Bell Telephone Company (Ameritech Wisconsin) Pursuant to Section 252(b) of the TelecommunicationsAct of 1996,
Docket 05-MA-128. Referto INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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EXHIBIT 1 BellSouth Telecommunications, I nc. d/b/a AT&T Florida/CUSTOMER

131

Telecom Equipment and any other items in the Dedicated Space, forcibly if -

necessary, and thereupon such Physical Collocation arrangement shall terminate,

this authority on a Dedicated Space-by-Dedicated Space basis. AT& T may also o

refuse additional applications for collocation and/or refuse to complete any pending -

LIMITATION OF LIABILITY <7

(Reserved) R

13.1.1 Neither party shall be responsible to the other for any indirect, special,
consequential, lost profit, or punitive damages, whether in contract or tort.

13.1.2 Each party shall beindemnified and held harmless by the other against claims
and damages by any third party arising from provision of the other party's
services or equipment except those claims and damages directly associated
with the provision of services to the other party which are governed by the
provisioning party’ s applicabl e tariffs.

13.1.3 Neither party shall haveany liability whatsoever to the customersof theother
party for claims arising from the provision of the other party's serviceto its
customers, including claims for interruption of service, quality of service or
billing disputes.

13.1.4 Theliability of either party for itswillful misconduct, if any, isnot limited by
this Agreement. With respect to any other claim or suit, by a customer or by
any others, for damages associated with the instalation, provision,
preemption, termination, maintenance, repair or restoration of service,,

customer providing aportion of aservice, nor shall AT& T foritsownactor

omission hold liable any other carrier or customer providing a portion of a
service.

13.1.6 When CUSTOMER is provided service under thisAgreement, AT& T shall

claim, loss or damage arising from the customer’s use of services offered
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under this Agreement, involving:

13.1.6.1 Claims for libel, slander, invasion of privacy, or infringement of
copyright arising from the customer’ s own communi cations;

13.1.6.2 Claims for patent infringement arising from the customer’s acts

with facilities or equipment furnished by the customer; or

13.1.6.3 All other claimsarising in connection with any act or omissionof in
the course of using services provided pursuant to this Agreement.

close to the dedicated collocation space, possibly including space adjacent to the
dedicated collocation space and/or with access to the outside of the dedicated

“

14. INDEMNIFICATION OFAT&T

agents) from any and all claims, liabilities, |osses, damages, fines, pendlties, costs,
attorney’s fees or other expenses of any kind, arising in connection with

OThisSection 13.2 in entirety isavailable only in the state of Wisconsin. The Partiesagreethat thislanguageisanon-
voluntary offering by AM-WI and consistent with the following order: Order of the Public Service Commission of
Wisconsinin McLeodUSA Te ecommunications Services, Inc. Petition for Arbitration of I nterconnection Rates, Terms
and Conditionsand Related Arrangements with Wisconsin Bell T e ephone Company (Ameritech Wisconsin) Pursuant to
Section 252(b) of the Telecommunications Act of 1996, Docket 05-MA-128. Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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activity, in or about the dedicated collocation space, performance of any termsof this

(14.2 Third Parties- CUSTOMER acknowledges and understandsthat AT& T may provide

dedicated collocation space, possibly including space adjacent to the dedicated
collocati on space and/or with access to the outsi de of the dedi cated coll ocation space;

toany action or omission by any other, except to the degree of culpabilityof AT& T,
whether any claimed

- -

any and all costs, expenses, and clai ms associated with any such acts or omission by
any Others acting for, through, or asaresult of CUSTOMER,

15. OSHA STATEMENT

an employer, shall comply with all federal, state and local laws, safety and health
standards and regul ationswith respect to the structural and those other portionsof the

16. NOTICES

OThisSection 14.2 in entirety isavailable only in the state of Wisconsin. The Partiesagreethat thislanguageisanon-
voluntary offering by AM-WI and consistent with the following order: Order of the Public Service Commission of
Wisconsinin McLeodUSA Te ecommunications Services, Inc. Petition for Arbitration of I nterconnection Rates, Terms
and Conditionsand Related Arrangements with Wisconsin Bell T e ephone Company (Ameritech Wisconsin) Pursuant to
Section 252(b) of the Telecommunications Act of 1996, Docket 05-MA-128. Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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16.1

16.2

16.3

16.4

PAGE 42 OF 51

notice five (5) business days prior to those instances where AT&T or its E

subcontractors may be undertaking a major construction project inthegenerd areaof
the Dedicated Space or in the general area of the AC and DC power plants which
support the Dedicated Space.

days of any scheduled AC or DC power work or

related activity in the Eligible Structure that will cause an outage or any type of«

Except as may be specifically permitted in this Agreement, any notice or demand,
given by one party to the other shall bein writing and shal be valid and sufficient if
dispatched by registered or certified mail, return receipt requested, postage prepaid,
in the United States mails, or by facsimile transmission; provided, however, that
notices sent by such registered or certified mail shall be effective on the third
business day after mailing and those sent by facsimile transmission shall only be
effective on the date transmitted if such notice is also sent by such registered or
certified mail no |l ater than the next business day after transmission, al addressed as
follows:
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Either party hereto may changeits address by written notice given to the other party
hereto in the manner set forth above.

-| Deleted: Except as may be specifically
permitted in this Agreement, any
payment desired or required to be given
17. INSURANCE by one party to the other shall be
dispatched by registered or certified mail,
return receipt requested, postage prepaid,

171 CUSTOMER shall furnish AT & T with certificates of insurancewhich evidence the. in the United States mail; and shall be
minimum levels of insurance set forth in the General Terms and Conditions of this | ;ddr%sed asfollows: |
Agreement, and state the types of insurance and policy limits provided by | If to SBC-BSTATE . . ICSCY
CUSTOMER, AT&T shall be named as an ADDITIONAL INSURED on genera <o - Aln: Kathy Smithff

. L e e e e e e T e L - - - -2180N. GlenvilleDr., 2™ Floor{
liability policy. ' Richardson,
L | TX 750821

1

If to SBC-AMERITECH . Account
Manager - Collocation

... .350N. Orleans St.

-~ - -5"Floorf

SHOULD ANY OF THEABOVE DESCRIBED POLICIESBE CANCELLED OR - - - Chicago, IL 60654. 1

MATERIALLY CHANGED, THE ISSUING COMPANY WILL MAIL THIRTY
(30) CALENDARDAY SWRITTEN NOTICETO THE CERTIFICATEHOLDER

: Coll ocator

: SBC-13STATE

).

: Coll ocator

[17.1.1 In addition to theinsurance requirements set forth in the General Termsand : SBC-13STATE

: Coll ocator

replacement cost basis insuring al of CUSTOMER's persona property - - : Collocator

: Coll ocator

: SBC-13STATE

: SBC-13STATE

contractors, and other representativesfor any loss or damage that may occur

to equipment or any other personal property belonging to CUSTOMER or - { Deleted: Collocator

located on or in the space at the request of CUSTOMER when such [ossor - { Deleted: Collocator

o I U U

damage is by reason of fire or water or the elements or any other risks that
would customarily be included in a standard &l risk insurance policy
covering such property, regardless of cause or origin, excluding negligenceof

AT&T, its agents, directors, officers, employees, independent contractors, - { Deleted: Sc-13STATE

and other representatives.

17.1.2 Thelimitsfor insurance set forth in the Genera Terms and Conditions of

OThisSection17.1.1inentirety isavailableonly inthe state of Wisconsin. The Partiesagree that thislanguageisanon-
voluntary offering by AM-WI and consistent with the following order: Order of the Public Service Commission of
Wisconsinin McLeodUSA Te ecommunications Services, Inc. Petition for Arbitration of I nterconnection Rates, Terms
and Conditionsand Related Arrangements with Wisconsin Bell T e ephone Company (Ameritech Wisconsin) Pursuant to
Section 252(b) of the Telecommunications Act of 1996, Docket 05-MA-128. Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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term of a Collocation arrangement to at least such minimum limits as shall
then be customary in respect of comparable situations within the existing

AT&T.

17.1.4 All insurance must be in effect on or before Space Acceptance

1715

17.1.7

opale ALt -

CUSTOMER shall submit certificates of insurancereflectingthecoverages { Deleted: Collocator
specified in the General Terms and Conditions of this Agreement prior to,
and as a condition of, AT&T’s obligation to turn over the Physicll - { Deleted: sac-13sTATE
Collocation Space to CUSTOMER or to permit any CUSTOMER- __ - { Deleted: Collocator
designated subcontractors into the Eligible Structure. CUSTOMER shall { Deleted: Collocator
arange for AT& T to receive thirty-(30) calendar day’s advance written - {"peteted: collocator
notice from CUST QM ER'si D§Uf§rl_c,e,°9[“,p?‘3¥(',&§), of cancellation, non-_ - { Deleted: sBC-135TATE
renewal or substantial ateration of itsterms. o ( —
Deleted: Coll ocator
17151 CUSTOMER shall forward a certificate of insurance and- - - - -| Formatted: Outline numbered +
noticeof cancellation/non-renewal to AT& T at thefollowing address: Le‘f'St‘;;a“:“Tie[\'{l‘gnfnt{e'ﬁt L3,
N igned at: 1. ab after:
| Aligned at: 1.5" + Tab after: 2" +
AT&J: 77777777777777777777777777777777777777777 N Indent at: 2"
Attn: Risk Management Office — Finance AN . { Formatted: Font: Not Bold, Not Italic
17F54 AT& T Midtown Center AN
675 W. Peachtree Street I Formatted: Font: Not Bold, Not Italic
Atlanta, GA 30375 R Formatted: Indent: Left: 2", First
line: 0", Tabs: 2", Left + Not at
CUSTOMER must also conform to recommendations made by AT& T's 163"
Property Insurance Company, if any, unless a recommendation is also -~ { Deleted: Collocator
appliceble to AT&T and AT&T does not so conform in the Eligible  { peleted: sec-13sTATE
Structure where the Physical Collocations spaceis located. " { Deleted: ssC135TATE
Deleted: SBC-13STATE
Failure to comply with the provisions of this “Insurance” Section will be (Detete

deemed a material breach of this Agreement.
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18. PROTECTION OF SERVICE AND PROPERTY

181 AT&T shall useitsexisting power back-up and power recovery plan in accordance

with its standard policies for the specific Central Office.

[18.1.1 Inadditiontotheinsurancerequirements set forthintheGenera Termsand

————————————————————————————————— - { Deleted:

CUSTOMER or located on or in the space at the request of CUSTOMER - { Deleted:
[ Deleted:

when such loss or damage is by reason of fire or water or thedementsor

any other risks that would customarily be included in a standard all risk
insurance policy covering such property, regardiess of cause or origin

except asprovidedinthisAppendix. Propertyinsuranceon CUSTOMER's -~

fixtures and other personal property shall contain awaiver of subrogation

provided in this Appendix. CUSTOMER may &also elect to purchase "
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business interruption and contingent business interruption insurance, " { Deleted

knowing the limitation of liability in this Appendix for loss of profit or
revenues should an interruption of service occur that is attributable to any
Physical Collocation arrangement provided under this Appendix.

18.2 For the purpose of notice permitted or required by this Appendix, each Party shall
providethe other Party a Single Point of Contact (SPOC) avail able twenty-four (24)
hours aday, seven (7) days aweek.

18.3 Except as may otherwise be provided:

OThisSection18.1.1inentirety isavailable only inthe state of Wisconsin. The Partiesagree that thislanguageisanon-
voluntary offering by AM-WI and consistent with the following order: Order of the Public Service Commission of
Wisconsinin McLeodUSA Te ecommunications Services, Inc. Petition for Arbitration of I nterconnection Rates, Terms
and Conditionsand Related Arrangements with Wisconsin Bell T e ephone Company (Ameritech Wisconsin) Pursuant to
Section 252(b) of the Telecommunications Act of 1996, Docket 05-MA-128. Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS, Paragraph 2.10.
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18.3.1 AT&T and CUSTOMER shall each exercisereasonablecaretopreventharm - { Deleted: s5c-13STATE
or damage to the other Party, its employees, agents or customers, or their = { Deleted: cLEC
property; and
18.3.2 EachParty, itsemployees, agents, or representatives agreeto take reasonable
and prudent steps to ensure the adequate protection of property and services
of the other Party.
18.3.3 Each Party shall restrict accessto the Eligible Structure and the Dedicated
Space to employees and authorized agents of that other Party to the extent
necessary to perform their specific job function.

184 AT&T shall use eectronic access controls to protect all spaces which house or - { Deleted: sac-13sTATE
contain CUSTOMER equipment or equipment enclosures, but if electronic controls - { beleted: cLEc
are not available, AT&T shall either furnish security guards at those AT&T { peleted: sac-13STATE
locations already protected by security guards on aseven (7) day per week, twenty- - { Deleted: s5C.135TATE
four (24) hour aday baS| S, and If non_e’L:r,&T,shgl, pgrmjt,gu,sTQ,M EBIQHLS@H, - { Deleted: SBC-13STATE
monitoring equipment in the collocation spaceto carry data back to CUSTOMER's - { Deleted: cLEC
work center for analysis. CUSTOMER agreesthat CUSTOMER isresponsiblefor =~ . .
problems or larms related to CUSTOMER' s equipment or equipment enclosures = - { Deleted: cLeC
located on AT& T’ s Dedicated Space. + [ peleted: cLec

7777777777777777777777777777777777777777777777777 ‘N \{ Deleted: CLEC

185 AT&T shall furnish CUSTOMER with theidentifying credentialsto becarried byits { Deleted: CLEC
employees and authorized agents to be paid for by the CUSTOMER. The ‘. { Deleted: s3c-13STATE
CUSTOMER must maintain an_updated list of all authorized employees and - * { Deleted: sBC-135TATE
authorized agents on a Dedi cated Space-by-Dedicated Space basisfor every Eligible * \{ Deleted: CLEC
Structurewherethereare AT& T security guards. ' { Deleted: CLEC

186 CUSTOMER shall comply withthe security and sefety proceduresandrequirements  -Coete: C-EC
of AT&T, indluding but not limited to sign-in, and identification. R } e

N eleted:

187 AT&T shall furnish CUSTOMER with all keys, entry codes, lock combinations, or | Deleted: seC-1asTATE
other materids or information that may be needed to gain entry into any secured [ Deleted: SBC-13STATE
CUSTOMER spacein central offices. In the event of an emergency, CUSTOMER, ~ { Deleted: cLEC
shall contact a SPOC provided by AT&T for access to spaces which house or -~ { Deleted: cLeC
contain CUSTOMER equipment or equipment enclosures. " { Deleted: cLEC

) N N : \{ Deleted: SBC-13STATE

188 AT&T shdll usereasonsblemeasuresto control unauthorized access frompassenger . {peteted: oLec
and freight elevators to spaces which contain or house CUSTOMER equipment or -~ -
equipmentenclosures. IR ( Delleted: soc-tas7ATE

‘[ Deleted: CLEC

189 AT&T shal use best efforts to provide notification within two (2) hours to - - { Deleted: sac 135TATE

designated CUSTOMER personnel to indicate an actua security breach. __ - { Deleted: cLEC
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APPENDIX COLLOCATIONAT&T - { Deleted: - SBC-13STATE
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18.10 AT&T shall beresponsible for the security of the Eligible Structure. If asecurity - - { Deleted: sc13sTaTE
issue arises or if CUSTOMER believes that AT& T's security measures are - { Deleted: CLEC
unreasonably lax, CUSTOMER shall notify AT&T and the Parties shall work - { peleted: sec-13sTATE
tOQether to address the prOblem' ‘M§ha“:,§t,a,m'ﬁl mum, gQ EthQU 9W|,n,g, o f \\: { Deleted: CLEC
AN \ Deleted: -
18.10.1 Where a cage is used, AT& T shall design collocation cages to prevent } e e—
unauthorized access; provided, however, that CUSTOMERredizes and . ———
assents to the fact that the cage will be made of wire mesh. Sl % De:ete:: SBC-L3STATE
Deleted: CLEC
18.10.2 AT&.T shall establish procedures for controlling accessto the collocation - - { Deleted: s5c-13STATE
areas by employees, security guards and others. Those procedures shall
limit access to the collocation areas to AT&T's employees, agents or - { Deleted: SBC-13STATE
invitees having abusiness need, such as a periodic review of the Dedicated
Space, to be in these areas. AT& T shall require all persons entering the - { Deleted: ssc-1ssTATE
collocation areas to wear identification badges.
18.10.3 AT&T shall provide card key access to all collocation equipment areas - - { Deleted: sac-13sTATE
where a secured pathway to the collocation space is made available to
CUSTOMER, aong with a positive key control system for each of - { Deleted: Collocators
CUSTOMER's caged Dedicated Space,, AT& T shall respondimmediately _ _ - { peleted: collocator
toreported problems with CUSTOMER'skeycards. { Deleted: sBC-13STATE
o ) o { Deleted: CLEC
18.10.4 In emergency situations common courtesy will be extended between
CUSTOMER and AT& T’ semployees, including the provision of firstaid - - { Deleted: cLEC
and first aid supplies. { Deleted: 53C-13STATE
18.11 CUSTOMER shal limit accessto CUSTOMER employeesdirectly to and fromthe - { Deleted: cLec
Dedicated Space and will not enter unauthorized areas under any circumstances. { Deleted: CLEC
- ‘{ Formatted: Normal, Indent: Left:
MISCELLANEOUS 0", First line: 0"
19.1 Variations—Intheevent of variation or discrepancy between any duplicate originas
hereof, including exhibits, the origind Agreement held by AT& T shall control. - { Deleted: saC-13STATE
19.2 Governing Law — This Agreement shall be governed by the laws of the State in
which the dedicated collocation spaceislocated, without regard to the choice of law
principles thereof.
19.3  Joint and Several — If CUSTOMER constitutes more than one person, partnership, - { Deleted: cLEc
corporation, or other legal entities, the obligation of al such entities under this
Agreement isjoint and several.
194  FutureNegotiations—AT& T may refuserequestsfor spacein an Eligiblestructureif - { Deleted: sac-13sTATE
CUSTOMERisin material breach of this Agreement, including, but not limitedto, - { Deleted: cLeC

having any undisputed past due charges hereunder. In any and each such event,
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195

19.6

19.7

19.8

19.9

19.10

19.11

collocation with respect to each State where such breach occurred or otherwise
relates.

Severability — With the exception of the requirements, obligations, and rights set
forthin this Appendix, if any of the provisions herein are otherwise deemed invalid,
such invalidity shall not invalidate the entire Agreement, but rather the entire
Agreement shall be construed asif not containing the particular invalid provision(s),

accordingly.

Paragraph Headings and Article Numbers — The headings of the articles and
paragraphs herein areinserted for convenience only and are not intended to affect the
meaning or interpretation of this Agreement.

Entire Agreement — This Agreement along with any schedules, exhibits, referenced
documentation and materials set forth the entire understanding of the parties and
supersedes al prior agreements, arrangements and understandings relating to this
subject matter and may not be changed except in writing by the parties; provided,
however, that this provision shall not affect current or pending tariffs, under
investigation or otherwise, including any charges duethereunder. No representation,

«--- ‘[Formatted: Indent: First line: 0"

promise, inducement or statement of intention has been made by either partywhichis
not embodied herein, and there are no other oral or written understandings or
agreements between the partiesrelating to the subject matter hereof except asmay be
referenced herein.

No Third Party Beneficiaries— Nothing in this Agreement isintended, nor shal be
deemed, to confer any rights or remedies upon any person or legal entity not aparty
hereto.

Construction— This Agreement shall be interpreted and governed without regard to
which party drafted this Agreement.

Multiple Originals — This Agreement may be executed in multiple copies, each of
which shall be deemed an original.

Waver of Obligations

19.11.1 Whenever this Agreement requires the consent of a party, any request for
such consent shall be in writing.
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19.12

19.13

19.14

19.15

102301

19.11.2 Neither party shall be deemed to have waived or impaired any right,
authority, or option reserved by this Agreement (including the right to
demand exact compliancewith every term, condition and covenant herein,
or to declare any breach hereof to be a default and to terminate this
Agreement prior to the expiration of its term), by virtue of any custom or
practice of the parties at variance with the terms hereof or any failure,
refusal or neglect to exercise any right under this Agreement or to insist
upon exact compliance by the other with its obligations hereunder,
including any rule or procedure, or any waiver, forbearance, delay, failure
or omission by either Party to exercise any right, power or option, whether
of the same, similar or different nature, with respect to the other Party or to
one or more other Collocators.

Rights of Review with Remedies— The parti es acknowledge and agree that the rates,
terms, and conditions set forth in this Amendment, including among others those
aboverelating to cagel ess coll ocation, are subject to any legal or equitable rights of
review and remedies (including, but not limited to, the need to renegotiate this
Amendment if any agency reconsideration and/or court review resultsin changesin
FCC 99-48).

Rights Cumulative— The rights of aparty hereunder are cumul ative and no exercise
or enforcement by such party of any right or remedy hereunder shall preclude the
exercise or enforcement of any other right or remedy hereunder or to which such
party is entitled to enforce.

Binding Effect — This Agreement i s binding upon the parties hereto, their respective
executors, administrators, heirs, assignsand successorsin interest. All obligationsby
either party which expressly or by their nature survive the expiration or termination
of this Agreement shall continuein full force and effect subsequent to

and notwithstanding its expiration or termination and until they aresatisfiedinfull or
by their nature.

Impossibility of Performance — Neither party shall be liable for loss or damage or
deemed to be in breach of this Agreement if its failure to perform its obligations
results from: (&) compliance with any law, ruling, order, regulation, requirement or
instruction of any federal, state or municipal government or any department or
agency thereof or court of competent jurisdiction; (b) acts of God; (c) acts of
omissions of the other party; (d) fires, strikes, labor difficulties, embargoes, war,
insurrection or riot; or any other intervening act beyond the reasonable control of the
party claming such a delay. Any delay resulting from any of said causes shall
extend performance accordingly or excuse performance, in whole or in part, as may
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19.16

19.17

19.18

19.19

19.20

102301

Survival — The terms, provisions, representations, and warranties contained in this
Agreement that by their nature and/or context are intended to survive the
performance thereof by either or both parties hereunder shal so survive the
completion of performances and termination of this Agreement, including the
making of any and all payments due hereunder.

Successors Bound — The conditions and agreements contained herein shall bind and

except as otherwise provided herein, assigns.
(Reserved).
Non-Exclusive Remedies — No remedy herein conferred upon is intended to be

exclusive of any other remedy in equity, provided by law, or otherwise, but each
shall be in addition to every other such remedy.

neither inwholenor in part, or permit the use of any part of the dedicated collocation

space by any other person or entity, without the prior written consent of AT& T -
[ Deleted:

arrangements.

20. APPLICABILITY OF OTHER RATES, TERMSAND CONDITIONS

20.1

Every interconnection, service and network element provided hereunder, shall be
subject tothe applicablerates, termsand conditions containedinthis Agreement, The
parties recognize that provisions in the General Terms and Conditions apply to
services, interconnections and network elements provided under individua
appendices or attachments to this Agreement. The parties further agree that this
acknowledgment that that General Terms and Conditions apply to individual
appendices is not intended to and does not limit, condition or void a third party's
rights under 47 U.S.C. Section 252(i) and consistent with Applicable Law.
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Upon the written request of Collocator, SBC-13STATE shall consider an

application for collocation space submitted prior to receiving the
approval of this Interconnection Agreement. Upon such an election,
this Appendix shall become effective but only insofar as to be
applicable to the consideration of an application for collocation
space. In the event that the Appendix does not become fully
effective as contemplated by this Section, Collocator shall not be
entitled to any refund or return of any such payments beyond any
portion of the charges paid but not attributable to costs incurred by
SBC-13STATE. To the extent that SBC-13STATE has incurred
preparation costs not included within any payment made by
Collocator, Collocator shall pay those costs within thirty (30)
calendar days of notice by SBC-13STATE.
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3.2.2.1 If the State Commission has not approved the ICA prior to
completion of the build-out, SBC-13STATE will not
process service orders for interconnection or access to
UNEs. However, the

Page 7: [3] Deleted
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requested space will beturned over to the Collocator if the
final non-recurring costs have been received. Monthly
recurring chargeswill commence when spaceisturned over
and accepted by Collocator in accordance with section 3.3
of this Appendix.
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3.2.2.2 If the Collocator has not received their State Certification
prior to completion of the build-out, SBC-13STATE will
not process service orders for interconnection or access to
UNEs. However, therequested spacewill beturned over to
the Collocator if the final non-recurring costs have been
received. Monthly recurring chargeswill commence when
space is turned over and accepted by Collocator in
accordance with section 3.3 of this Appendix.
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3.2.2.3 Unless otherwise mutually agreed by the Parties, if the
Collocator has not received their State Certification or the
State Commission has not approved the ICA by Day one
hundred eighty (180) after space turnover, then the
Collocator (forfeits) al charges collected to date by SBC-
13STATE and the collocation space. The Collocator will
havethirty (30) calendar days to remove any equipment and
bays placed by the Collocator in the premise.
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The Parties agree that billing for all costs
incurred in the establishment of Physical
Collocation for the Collocator will be
provided to the Collocator within one
hundred eighty (180) calendar days of
the billing cycle. Billing will be subject to
true up if interim rates are pending State
or Federal Commission approval.
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Physical Collocation Application (as defined in paragraph 5.2)
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request
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confirmatory response in writing to continue construction along with the 50%
payment of non-recurring charges (unless payment was received with

application)
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the ddlivery interval
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payment
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If the Collocator has not provided SBC-13STATE such response and payment by
the twelfth (12) calendar day after the date SBC-13STATE notified
Collocator its request has been granted, the application will be canceled.
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For the following interconnection cabling Augments, the Collocator must submit a
complete and accurate Physical Collocation Application:

- 168 DS1 connections and/or

- 48 DS3 connections and/or

- 400 Copper (shielded or nonshielded) cable pair
connections

- 12 fiber pair connections

This application must include an up-front payment of the Application Fee and fifty
percent (50%) of all applicable non-recurring charges.

The delivery interval is determined by SBC-13STATE with the
variablesin Table (2) below. Thedelivery interval assigned will beprovided
to the Collocator by SBC-13STATE with the ten- (10) calendar day
Augment notification. Each complete and accurate Physical Collocation
Application received by SBC-13STATE from the Collocator will be
processed in the order received unlessthe Collocator providesapriority list,
whichever is applicable.

Table (2)
Number of Necessary Necessary
Applications submitted | Elements such as | Elements such as
by One Collocator per Racking and Racking and
state or metering region Power arein Power are not in
place place
1-10 30 calendar days | 60 calendar days
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115

11-20 35calendar days | 65 calendar days

Should the Collocator submit twenty-one (21) or more Physical Collocation
Applications for cabling Augments within ten (10) business days, the above
delivery intervals will be increased by five (5) days for every five (5)
additional application or fraction thereof. Any material revisiontoaPhysica
Collocation Application for cabling Augments will be treated as a new
application and will be subject to the delivery intervals set forth in Table (2)
above. All applications received by SBC-13STATE from a Collocator
within aten (10) business day period shall betreated as submitted at thesame
timefor purposes of administering the above staggering intervals. However,
for purposes of this paragraph, each physical collocation application shall be
deemed submitted no more than ten (10) business days from the date it was
actually submitted. In addition, for purposes of determining the number of
applications submitted within a ten (10) business day period, each ten (10)
business day period shall start with acollocation application and end ten (10)
businessdayslater. A subsequent ten- (10) business day period cannot begin
until the previous ten- (10) business day period has concluded.

For example, but not by way of limitation, if a Collocator submits twelve
(12) Physica Collocation Applications for cabling Augmentsin astate, the
delivery interval s assigned will depend on which variables apply withineach
Eligible Structure requested:

If Applications (1-4) are for Physical Collocation cabling Augments where
necessary elements such as overhead racking and power exists, the delivery
interval assigned will be thirty (30) days. If Applications (5-12) are for
Physical Collocation where necessary el ements such as overhead racking and
power does not exists, the delivery interval assigned to Applications (5-10)
will be sixty (60) calendar days and for Applications (11-12) sixty five (65)
calendar days.

114 For al Augments other than provided above, SBC-13STATE will
work cooperatively with Collocator to negotiate a mutually agreeable
delivery interval.

SBC-13STATE will provideto Collocator reasonabl e accesstoitsdesignated
collocation space while SBC-13STATE prepares the space for collocation.
SBC-13STATE and the Collocator will come to an agreement regarding
Collocator ingpection visits during the construction of the Physica
Collocation space.  These visits will be allowed during regular business
hours only and will require that the Collocator be escorted by an SBC-
13STATE employee. These visits will be jointly agreed upon by SBC-
13STATE and the Collocator and will be determined on acase by case basis.
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