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309545 508 E Healey St MULTI 20070420 13 Issued EST/ZERO Svc Order 1336495 VERIFY IF BOTH METERS ARE STOPPED...SMALL METER ZERO USAGE FOR 13 Y
13      THIS IS A COMPOUND METER .   BOTH VALVES HAVE TO BE ON TO Y
13 GET W Y
13 Found on  Left on Y
13  BILLING PERIODS & LARGE METER SMALL USAGE FOR SEVERAL BILLING Y
13 PERIODS. WASN'T CODED AS MULTI UNIT BUILDING TILL NOW. Y
13 THANKS, JUDY S Y
13 W001 Meter reading: 913. Y
13      THIS IS A COMPOUND METER .   BOTH VALVES HAVE TO BE ON TO Y
13 GET WA Y
13 Found on  Left on Y
13 W002 Meter reading: 6627. Y

309590 302 1/2 W Anthony Dr IRRIG 20070420 5 Irrigation 0
20070521 6 Irrigation

309591 302 W Anthony Dr 20070822 3 Other - action comment req'd 0
20070921 4 Other - action comment req'd Issued EST/ZERO Svc Order 1470156 VERIFY IF METERS ARE STOPPED NO USAGE LARGE METER FOR 3 BILLING C

4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd cancel expired kfm 10/2 C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd W001 Meter reading: 3602. C
4 Other - action comment req'd THIS METER MIGHT BE TO BIG FOR THIS BUSINESS AND IS OVERDUE FOR C
4 Other - action comment req'd A METER CHANGE, MB C
4 Other - action comment req'd Verified read  OK C
4 Other - action comment req'd PERIODS. THANKS, JUDY S C
4 Other - action comment req'd W002 Meter reading: 206. C
4 Other - action comment req'd READS OK BUT REGISTER HEAD DOSENT SEEM TO BE WORKING PROPERLY, C
4 Other - action comment req'd THIS COMPOUND METER IS PROBABLY TO BIG FOR THIS BUSINESS AND C
4 Other - action comment req'd SHOULD MAYBE BE DOWNSIZED, ALSO WAY OVERDUE FOR A METER CHANGE, C
4 Other - action comment req'd MB C
4 Other - action comment req'd Read Only C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Other - action comment req'd Rescheduled Reason: FRCC - Reschedule Expired Order C
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309591 302 W Anthony Dr 20070921 4 Other - action comment req'd Issued EST/ZERO Svc Order 1470156 Rescheduled Reason: FRCC - Reschedule Expired Order C
309593 610 W Marketview Dr MULTI 20070420 5 0
309603 910 N Harris Ave #POOL 20070420 31 Non-Res - Seasonal 0

20070521 32 Non-Res - Seasonal
20070620 33 Non-Res - Seasonal

309613 915 W Marketview Dr #MSTR 20070420 33 Issued EST/ZERO Svc Order 1336657 VERIFY IF 2 METER IS STOPPED OR VALVE IS OFF...NO USAGE FOR 33# Y
33 Found on  Left on Y
33 BILLING PERIODS. THANKS, JUDY S Y
33 W001 Meter reading: 1172. Y
33       THIS IS A COMPOUND METER  .  BOTH VALVES HAVE TO BE ON TO Y
33 GET W Y
33 Found on  Left on Y
33 W002 Meter reading: 5571. Y
33    THIS IS A COMPOUND METER .   BOTH VALVES HAVE TO BE ON TO GET Y
33 WATER . Y

309630 1600 W Bradley Ave POOL 20070420 8 Non-Res - Seasonal 0
20070521 9 Non-Res - Seasonal

309637 2401 Bloomington Rd FP 20070420 67 Fire Service Detector Meter 0
20070521 68 Fire Service Detector Meter
20070620 69 Fire Service Detector Meter
20070720 70 Fire Service Detector Meter
20070822 71 Fire Service Detector Meter
20070921 72 Fire Service Detector Meter Zero usage okay

309651 2400 W Bradley Ave M 20070521 3 Other - action comment req'd 0
20070620 4 Other - action comment req'd
20070720 5 Other - action comment req'd
20070822 6 Other - action comment req'd
20070921 7 Other - action comment req'd Zero usage okay

309665 20 E Armory Ave #234 20070420 3 Vacant Zero usage okay 0
20070521 4 Vacant
20070620 5 Vacant
20070720 6 Vacant
20070822 7 Vacant
20070921 8 Vacant Zero usage okay

309693 903 Crescent Dr FBLFL 20070420 6 Non-Res - Seasonal Zero usage okay 0
20070521 7 Non-Res - Seasonal

309703 3200 W Springfield Ave 20070921 3 0
309735 1106 Airport Rd GOLF 20070420 5 Non-Res - Seasonal Zero usage okay 0
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309784 205 N Mathews Ave 20070420 51 Issued EST/ZERO Svc Order 1336700 VERIFY IF 5/8 METER IS STOPPED OR VALVE IS OFF...NO USAGE FOR# Y
51 51 BILLING PERIODS. THANKS, JUDY S Y
51 W002 Meter reading: 04537 2.# Y
51 READ METER...RG Y
51 Read Only Y
51 Changed Meter Y
51 W001 Meter reading: 5416 5/8.# Y
51 STUCK DIAL ---CHANGED METER RG Y
51 Verified read  OK Y

309828 1201 N Broadway Ave POOL 20070420 6 Non-Res - Seasonal Zero usage okay 0
309829 1311 N Broadway Ave #PARK 20070425 5 0
309863 305 Smith Rd MULTI 20070620 3 Other - action comment req'd 0

20070720 4 Other - action comment req'd
20070822 5 Other - action comment req'd
20070921 6 Other - action comment req'd Zero usage okay

309867 1701 E Main St 20070620 3 0
20070720 4

309876 1002 S Race St #A 20070420 6 0
309877 1004 S Smith Rd MULTI 20070420 18 Other - action comment req'd 0

20070521 19 Other - action comment req'd
20070620 20 Other - action comment req'd
20070720 21 Other - action comment req'd
20070822 22 Other - action comment req'd
20070921 23 Other - action comment req'd Issued EST/ZERO Svc Order 1470489 VERIFY IF 6 METER IS STOPPED NO USAGE FOR 22 BILLING PERIODS.# Y

23 Other - action comment req'd THANKS, JUDY S Y
23 Other - action comment req'd W002 Meter reading: 22473. Y
23 Other - action comment req'd WILL NEED TO GET WITH BUILDING MAINTENANCE TO GET IN VAULT, WE Y
23 Other - action comment req'd HAVE NO KEY..RG Y
23 Other - action comment req'd Read Only Y
23 Other - action comment req'd W001 Meter reading: 1425. Y
23 Other - action comment req'd NEED TO GET WITH BLDG MAINT. WE HAVE NO KEY FOR VAULT...RG Y
23 Other - action comment req'd Read Only Y

309883 1802 S Cottage Grove Ave STREM 20070420 5 Non-Res - Seasonal 0
309902 909 W Nevada St #258 20070420 3 0

20070521 4
20070620 5
20070720 6
20070822 7 Zero usage okay
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309905 205 S Goodwin Ave #245 20070521 3 Other - action comment req'd 0
20070620 4 Other - action comment req'd
20070720 5 Other - action comment req'd

310105 1603 Kingsway #B 20070703 3 Vacant Issued EST/ZERO Svc Order 1513706 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
3 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 429. Y
3 Vacant for rent???????????????????? Y
3 Vacant Read Only Y

20070905 4 Vacant 0
310197 1414 Dobbins Dr 20070502 4 Vacant 0
310917 2204 Roland Dr 20070502 4 Vacant 0

20070703 5 Vacant
311082 1306 W Anthony Dr SPKLR 20070502 3 0
311097 3001 Research Rd #B 20070502 5 Vacant 0

20070703 6 Vacant Issued EST/ZERO Svc Order 1309632 VERIFY IF METER STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
6 Vacant THANKS, JUDY S Y
6 Vacant W001 Meter reading: 237. Y
6 Vacant BUILDING IS EMPTY AND BEING RENOVATED---RG Y
6 Vacant Verified read  OK Y

20070905 7 Vacant 0
311099 3001 Research Rd IRRIG 20070502 7 Irrigation 0

20070703 8 Irrigation Zero usage okay
20070905 9 Irrigation

311112 1412 Interstate Dr WRHSE 20070502 20 Vacant 0
20070703 21 Vacant Zero usage okay
20070905 22 Vacant

311128 2800 N Mattis Ave 20070502 3 0
311135 2708 N Mattis Ave #C 20070905 3 Issued EST/ZERO Svc Order 1513769 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 IS PLACE VACANT?? THANKS, JUDY S Y
3 W001 Meter reading: 9. Y
3 works ok Y
3 Read Only Y

311165 901 W Anthony Dr IRRIG 20070502 3 0
311168 907 W Marketview Dr #HSE 20070502 5 Landlord/Tenant 0
311210 1905 1/2 N Prospect Ave IRRIG 20070502 4 Irrigation 0
311267 1055 Baytowne Dr #HSE 20070502 4 Landlord/Tenant 0

20070703 5 Landlord/Tenant Zero usage okay
20070905 6 Landlord/Tenant
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311315 1035 Baytowne Dr #23 20070703 3 Issued EST/ZERO Svc Order 1513790 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
3 IS PLACE VACANT?? THANKS, JUDY S Y
3 W001 Meter reading: 2. Y
3 METER IS WORKING PROPERLY, MB Y
3 Read Only Y
3 Movement on meter Y

20070905 4 0
311473 1010 Baytowne Dr #HSE 20070905 10 Landlord/Tenant 0

20070502 8 Landlord/Tenant
20070703 9 Landlord/Tenant Zero usage okay

311648 1070 Baytowne Dr HSE 20070502 4 Landlord/Tenant 0
20070703 5 Landlord/Tenant Zero usage okay
20070905 6 Landlord/Tenant

312080 1085 Baytowne Dr HSE 20070502 5 Landlord/Tenant 0
20070703 6 Landlord/Tenant Zero usage okay
20070905 7 Landlord/Tenant

312219 1906 N Prospect Ave IRRIG 20070503 22 Irrigation 0
20070703 23 Irrigation Zero usage okay
20070905 24 Irrigation

312223 2010 N Prospect Ave IRRIG 20070503 5 0
312227 802 Town Center Blvd Irrig 20070503 3 Irrigation 0

20070703 4 Irrigation Zero usage okay
20070905 5 Irrigation

312291 2401 Carisbrooke Dr #HSE 20070503 19 Landlord/Tenant 0
20070703 20 Landlord/Tenant Zero usage okay
20070905 21 Landlord/Tenant

312312 23 THATCHAM DR IRRIG 20070503 3 0
312313 23 Thatcham Dr #HSE 20070503 11 Landlord/Tenant 0

20070703 12 Landlord/Tenant Zero usage okay
20070905 13 Landlord/Tenant

312360 708 W Anthony Dr 20070905 3 Vacant 0
312361 706 W Anthony Dr 20070503 37 Vacant 0

20070703 38 Vacant Zero usage okay
20070905 39 Vacant

312367 1811 Moreland Bl 20070703 10 0
20070905 11 Issued EST/ZERO Svc Order 1513848 VERIFY IF 5/8 METER IS STOPPED ZERO USAGE FOR LAST 11 BILLING# C

11 10/19 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF, PER ABOVE C
11 LOCAL OFFICE SETTING UP APPT - BKL C

12/27/2007 Page 5 of  103



Champaign  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No Service Order Comments/Field Investigation Ind
S/O

Zero
Service

312367 1811 Moreland Bl 20070905 11 Issued EST/ZERO Svc Order 1513848 PERIODS. THANKS, JUDY S C
11 mtr. needs to be changed for los g.t.?????????? C
11 W002 Incompletion reason: Other. C
11 W001 Meter reading: 9598. C
11 METER NEEDS CHANGED AND SARAH WILL SETUP AN APPOINTMENT, MB C
11 Read Only C
11 Additional work required. C
11 W001 Incompletion reason: 2 Person Job. C

20070503 9 0
312373 611 Kenyon Rd 20070503 4 Vacant 0

20070703 5 Vacant
20070905 6 Vacant Issued EST/ZERO Svc Order 1513868 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS Y

6 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
6 Vacant W001 Meter reading: 141. Y
6 Vacant ml Y
6 Vacant Read Only Y

312378 2 Henson Pl 20070503 3 0
312455 212 W Anthony Dr #A 20070503 3 0
312500 2000 N Neil St 20070503 6 Landlord/Tenant 0

20070705 7 Landlord/Tenant Zero usage okay
20070906 8 Landlord/Tenant

312546 2000 N Neil St #J 20070503 9 0
312581 2000 N Neil St IRRIG 20070503 3 0
312609 215 Wallace Ave 20070503 4 0

20070705 5
312751 2405 Carisbrooke Dr #HSE 20070503 23 Landlord/Tenant 0

20070703 24 Landlord/Tenant
20070905 25 Landlord/Tenant Zero usage okay

312752 2403 Carisbrooke Dr #HSE 20070503 11 Landlord/Tenant 0
20070703 12 Landlord/Tenant
20070905 13 Landlord/Tenant Zero usage okay

312795 3001 N Lincoln Ave #C 20070503 3 Other - action comment req'd 0
20070705 4 Other - action comment req'd Zero usage okay
20070906 5 Other - action comment req'd

312806 810 W Anthony Dr #M 20070503 3 0
312825 1112 W Anthony Dr IRRIG 20070705 3 0
312845 302 E Anthony Dr 20070705 10 Other - action comment req'd Zero usage okay 0

20070906 11 Other - action comment req'd
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312845 302 E Anthony Dr 20070503 9 Other - action comment req'd 0
312901 1 George St POOL #HSE 20070504 4 Non-Res - Seasonal 0
313018 1715 AIRPORT RD 20070705 3 0
313051 65 Northwood Dr 20070504 3 Vacant 0

20070705 4 Vacant Zero usage okay
20070906 5 Vacant

313071 2609 N Willow Rd 20070503 7 0
20070705 8 Issued EST/ZERO Svc Order 1516292 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 9 BILLING PERIODS. Y

8 IS PLACE VACANT???? THANKS, JUDY S Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
8 Rescheduled Notes: FOUND ON TOUGH BOOK EKD/TC Y
8 W001 Meter reading: 2132. Y
8 Read Only Y

20070906 9 0
313610 2009 High Cross Rd 20070705 3 Vacant Issued EST/ZERO Svc Order 1516305 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT???? THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: FOUND ON TOUGH BOOK EKD/TC Y
3 Vacant W001 Meter reading: 369. Y
3 Vacant looks vac. Y
3 Vacant Read Only Y

20070906 4 Vacant 0
314028 39 Rowena Dr 20070705 3 Vacant Issued EST/ZERO Svc Order 1515580 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT??? THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant Rescheduled Notes: FOUND ON TOUGH BOOK EKD/TC Y
3 Vacant W001 Meter reading: 16. Y
3 Vacant looks vac. Y
3 Vacant Read Only Y

20070906 4 Vacant 0
314479 1306 Christopher Cir #8 20070507 15 0

20070706 16
20070907 17 Issued EST/ZERO Svc Order 1516563 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 17 BILLING PERIODS Y

17 IS PLACE VACANT??? THANKS, JUDY S Y
17 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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314479 1306 Christopher Cir #8 20070907 17 Issued EST/ZERO Svc Order 1516563 W001 Out meter reading: 228. Y
17 W001 In meter ID: 84668378N  reading: 0. Y
17 W.K. Y
17 Found on  Left on Y
17 W001 Remote ID entered: 84668378. Y

314831 1209 Brad Dr 20070507 3 0
314973 2009 Kenyon Rd IRRIG 20070507 3 0
314974 2101 Kenyon Rd Irrig 20070507 3 0
315107 504 G H Baker Dr 20070507 3 0
315263 1505 N Broadway Ave SPKLR 20070507 3 Irrigation 0

20070706 4 Irrigation
20070907 5 Irrigation Zero usage okay

315264 1802 N Coler Ave IRRIG 20070507 37 Irrigation 0
20070706 38 Irrigation
20070907 39 Irrigation Zero usage okay

315308 1405 N Lincoln Ave 20070507 3 Vacant 0
20070706 4 Vacant
20070907 5 Vacant Zero usage okay

315311 1407 N Lincoln Ave IRRIG 20070507 29 Irrigation 0
20070706 30 Irrigation
20070907 31 Irrigation Zero usage okay

315327 1908 N Linview Ave #E 20070907 3 Vacant Issued EST/ZERO Svc Order 1516577 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C
3 Vacant WHAT DOES THIS FEED???? THANKS, JUDY S C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant W001 Meter reading: 490. C
3 Vacant warehouse ?????? C
3 Vacant W001 Incompletion reason: No Access. C

315335 701 W KILLARNEY ST IRRIG 20070507 4 0
315345 716 W Killarney St IRRIG 20070507 5 Irrigation 0

20070706 6 Irrigation
20070907 7 Irrigation Zero usage okay

315372 2009 N Lincoln Ave 20070507 8 0
315881 1302 N MARKET ST 20070508 3 0
315931 204 Bellefontaine St 20070508 19 0

20070706 20 Sent letter to gain access 1397318 per sewer authority please verify meter operating correctly accou C
20 nt only bill service charge no usage has registered with us or th C
20 em C
20 W001 Meter reading: 262. C
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315931 204 Bellefontaine St 20070706 20 Sent letter to gain access 1397318 mb C
20 Read Only C
20 Left Notice / Posting C
20 W001 Incompletion reason: No Access. C

20070907 21 Issued EST/ZERO Svc Order 0
315981 211 1/2 Roper St 20070508 37 Vacant 0

20070706 38 Vacant Issued EST/ZERO Svc Order 1283425 ok for no usage, this is a split service and home in the C
38 Vacant back of property 211 1/2 is off at the meter C
38 Vacant home is vacant and customer will be working on it C
38 Vacant this summer 2007 C
38 Vacant vacan C

20070907 39 Vacant ok for no usage, this is a split service and home in the C
39 Vacant back of property 211 1/2 is off at the meter C
39 Vacant home is vacant and customer will be working on it C
39 Vacant this summer 2007 C
39 Vacant vacan C

316179 23 Howard Dr 20070508 7 Vacant 0
20070706 8 Vacant
20070907 9 Vacant Issued EST/ZERO Svc Order 1517423 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 9 BILLING PERIODS. Y

9 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
9 Vacant W001 Meter reading: 22. Y
9 Vacant HOUSE LOOKS VAC. WATER IS OFF IN  PIT.  JM Y
9 Vacant Found off  Left off Y

316317 103 Edgebrook Dr 20070706 3 0
316784 403 1/2 Edgebrook Dr #C3 20070706 3 Vacant 0

20070907 4 Vacant Zero usage okay
316838 401 Edgebrook Dr #301 20070907 3 Issued EST/ZERO Svc Order 1519040 Rescheduled Reason: FRCC - Reschedule Expired Order Y

3 1517545 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C
3 IS PLACE VACANT?? THANKS, JUDY S C
3 1519040 W001 Out meter reading: 257. Y
3 1517545 W001 Incompletion reason: Other. C
3 1519040 W001 In meter ID: 84668430N  reading: 0. Y
3 STOPPED METER.  JM Y
3 Changed Meter Y
3 W001 Remote ID entered: 84668430. Y

317043 1409 Winding Ln 20070508 3 0
317117 299 Bloomington Rd 20070508 5 0

20070709 6
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317267 606 Alabama Ave 20070910 3 Issued EST/ZERO Svc Order 1522361 Rescheduled Reason: FRCC - Reschedule Customer Appt Y
3 1519822 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
3 1522361 W001 Out meter reading: 458. Y
3 1519822 IS PLACE VACANT??? THANKS, JUDY S Y
3 W001 Meter reading: 458. Y
3 1522361 W001 In meter ID: 84447530N  reading: 0. Y
3 MB Y
3 1519822 REGISTER HEADWAS MELTED, CHANGED THE METER, MB Y
3 1522361 Changed Meter Y
3 1519822 Read Only Y
3 1522361 W001 Remote ID entered: 84447530. Y

317414 806 Pioneer St #B 20070508 27 Vacant 0
20070709 28 Vacant
20070910 29 Vacant Issued EST/ZERO Svc Order 1519831 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 29 BILLING PERIODS Y

29 Vacant IS PLACE VACANT?? WHAT IS PLACE USED FOR??? THANKS, JUDY S Y
29 Vacant W001 Meter reading: 0. Y
29 Vacant THIS HAS BEEN VACANT AND REMODELING FOR NEW CUSTOMER, MB Y
29 Vacant Read Only Y

317416 806 Pioneer St #C 20070508 6 Other - action comment req'd 0
20070709 7 Other - action comment req'd
20070910 8 Other - action comment req'd Issued EST/ZERO Svc Order 1519833 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 8 BILLING PERIODS. Y

8 Other - action comment req'd IS PLACE VACANT?? WHAT IS THIS PLACE USED FOR?? THANKS, JUDY S Y
8 Other - action comment req'd W001 Meter reading: 11. Y
8 Other - action comment req'd THIS HAS SOMEONE WHO JUST MOVED IN AND USE VERY LITTLE WATER, Y
8 Other - action comment req'd AUTO REPAIR, MB Y
8 Other - action comment req'd Read Only Y

317475 805 Dennison Dr 20070508 6 Other - action comment req'd 0
20070709 7 Other - action comment req'd
20070910 8 Other - action comment req'd Issued EST/ZERO Svc Order 1519838 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 8 BILLING PERIODS. Y

8 Other - action comment req'd IS PLACE VACANT?? WHAT IS THIS PLACE USED FOR?? THANKS, JUDY S Y
8 Other - action comment req'd W001 Meter reading: 1. Y
8 Other - action comment req'd METER WORKS FINE, THIS IS A GARAGE TO FIX TRUCKS WITH ONLY A Y
8 Other - action comment req'd HOSEHOOKUP AND THEY DONT USE IT, MB Y
8 Other - action comment req'd Read Only Y

317594 1607 N Mckinley Ave 20070508 26 Vacant 0
20070709 27 Vacant
20070910 28 Vacant Issued EST/ZERO Svc Order 1525852 Need actual reading because house is unoccupied.  Housekeeper wil Y

28 Vacant 1519842 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 28 BILLING PERIODS C
28 Vacant 1525852 l be there. Y
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317594 1607 N Mckinley Ave 20070910 28 Vacant Issued EST/ZERO Svc Order 1519842 IS PLACE VACANT?? THANKS, JUDY S C
28 Vacant W001 Meter reading: 103. C
28 Vacant 1525852 W001 Meter reading: 103. Y
28 Vacant 1519842 NO ACCESS TO METER AND NOBODY IS HOME, LEFT TAG TO CHECK FOR C
28 Vacant 1525852 JM Y
28 Vacant 1519842 STOPPED METER, MB C
28 Vacant 1525852 Read Only Y
28 Vacant 1519842 Left Notice / Posting C
28 Vacant 1525852 11/1 REVIEWED ORDER, 0 ESTIMATES - BKL Y
28 Vacant 1519842 Read Only C
28 Vacant W001 Incompletion reason: No adult at premise. C

318234 1205 Parkland Ct 20070509 11 Other - action comment req'd 0
20070710 12 Other - action comment req'd
20070911 13 Other - action comment req'd Issued EST/ZERO Svc Order 1520463 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 13 BILLING PERIODS Y

13 Other - action comment req'd IS PLACE VACANT?? THANKS, JUDY S Y
13 Other - action comment req'd W001 Meter reading: 8. Y
13 Other - action comment req'd METER SERVICES A WHREHOUSE THAT IS FOR STORAGE, DOUBT IF THEY Y
13 Other - action comment req'd USE WATER BUT GATE AROUND THE BUILDING AND BUILDING ITSELF ARE Y
13 Other - action comment req'd LOCKED AND WE HAVE NO ACCESS TO METER,MB Y
13 Other - action comment req'd Read Only Y

318239 1908 W Bradley Ave IRRIG 20070509 23 0
318271 1501 N MATTIS AVE 20070509 4 0
318279 2001 Parkland Way IRRIG 20070509 37 Irrigation 0

20070710 38 Irrigation
20070911 39 Irrigation Zero usage okay

318280 2003 Parkland Way IRRIG 20070509 37 Irrigation 0
20070710 38 Irrigation
20070911 39 Irrigation Zero usage okay

318286 2000 PARKLAND WAY 20070509 3 0
318389 1622 W Lock Raven Rd 20070911 3 Vacant Issued EST/ZERO Svc Order 1520495 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 606. Y
3 Vacant HOUSE HAS BEEN VACANT SINCE APRIL ACCORDING TO NEIGHBORS, MB Y
3 Vacant Read Only Y

318513 1612 Hedge Rd 20070509 4 0
318564 1705 BURNETTA ST 20070509 3 Vacant 0

20070710 4 Vacant
318901 1211 Julie Dr 20070710 3 Vacant 0
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318901 1211 Julie Dr 20070911 4 Vacant Issued EST/ZERO Svc Order 1520506 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Meter reading: 47. Y
4 Vacant MB Y
4 Vacant Read Only Y
4 Vacant Movement on meter Y

319265 2011 Garden Hills Dr 20070509 3 0
319320 1731 Anita Dr 20070509 4 0

20070710 5
319434 2013 Cynthia Dr POND 20070509 37 Irrigation 0

20070710 38 Irrigation
20070911 39 Irrigation Zero usage okay

319726 2100 N Mattis Ave 20070509 3 0
320344 305 W Chestnut St 20070510 3 0

20070711 4
320448 101 S Walnut St 20070510 3 0
320520 535 County Rd 1600N #24 20070912 3 Vacant Issued EST/ZERO Svc Order 1520619 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 322. Y
3 Vacant METER WORKS FINE, HOUSE IS VACANT, MB Y
3 Vacant Read Only Y

320576 5508 W Springfield Ave 20070711 3 0
320600 3701 W Springfield Ave #A 20070510 4 Vacant 0

20070711 5 Vacant
20070912 6 Vacant Issued EST/ZERO Svc Order 1520626 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. Y

6 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant W001 Meter reading: 129. Y
6 Vacant PROPERTY IS VACANT. KP Y
6 Vacant Read Only Y

320602 3701 W Springfield Ave 20070510 11 Other - action comment req'd 0
320634 608 Staley Rd #C 20070510 7 Other - action comment req'd 0

20070711 8 Other - action comment req'd
20070912 9 Other - action comment req'd Issued EST/ZERO Svc Order 1521161 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 9 BILLING PERIODS. Y

9 Other - action comment req'd IS PLACE VACANT?? WHAT DOES METER FEED?? THANKS, JUDY S Y
9 Other - action comment req'd W001 Meter reading: 1. Y
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320634 608 Staley Rd #C 20070912 9 Other - action comment req'd Issued EST/ZERO Svc Order 1521161 talked to rental office manager, ste C is being used for Y
9 Other - action comment req'd storage. Y
9 Other - action comment req'd Read Only Y

320660 2809 Lager St 20070711 3 Vacant 0
20070912 4 Vacant Zero usage okay

321135 602 Crestwood Dr #M 20070510 4 0
20070711 5

321621 704 Compton Ave 20070913 10 Vacant Issued EST/ZERO Svc Order 1522254 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 10 BILLING PERIODS C
10 Vacant IS PLACE VACANT?? THANKS, JUDY S C
10 Vacant W001 Meter reading: 176. C
10 Vacant not sure if it is vacant. C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20070511 8 Vacant 0
20070711 9 Vacant

321820 405 Clearwater Dr 20070511 4 Vacant 0
20070711 5 Vacant
20070913 6 Vacant Issued EST/ZERO Svc Order 1522284 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. C

6 Vacant IS PLACE VACANT?? THANKS, JUDY S C
6 Vacant W001 Meter reading: 23. C
6 Vacant Nobody home, unable  to verify if meter is working.  GA C
6 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

322038 2525 Clayton Blvd 20070711 3 0
20070913 4 Sent letter to gain access

4 Issued EST/ZERO Svc Order 1522323 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. C
4 W001 Incompletion reason: Knock / Ring  Left Card. C
4 IS PLACE VACANT?? THANKS, JUDY S C
4 W001 Meter reading: 235. C
4 Need to check meter inside the house. C

322077 2405 Clayton Blvd #HSE 20070511 4 0
322094 2401 Clayton Blvd 20070511 4 0
322892 2433 W Bradley Ave #B 20070913 3 Vacant Issued EST/ZERO Svc Order 1522332 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 146. Y
3 Vacant looks vacant. Y
3 Vacant Read Only Y

323199 2421 W Bradley Ave #HOUSE 20070712 3 0
323400 1907 W Bradley Ave 20070511 4 0
323710 908 W Eureka St 20070511 5 0
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323735 1016 W Eureka St 20070511 3 0
323970 1020 W Vine St 20070522 6 0

20070712 7
324359 507 1/2 Robinson Ct 20070914 3 Issued EST/ZERO Svc Order 1533349 Rescheduled Reason: Field Generated Same Day Order Y

3 1532118 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
3 1533349 W001 Out meter reading: 453. Y
3 1532118 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 1533349 W001 In meter ID: 84668427N  reading: 0. Y
3 1532118 THANKS, JUDY S Y
3 1533349 le Y
3 1532118 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 1533349 Changed Meter Y
3 1532118 W001 Meter reading: 453. Y
3 1533349 W001 Remote ID entered: 84668427. Y
3 1532118 stopped meter.  needs changed.      le Y
3 Stuck Meter / Remote Y

324406 513 N Fair St 20070514 4 0
20070712 5
20070914 6 Sent letter to gain access

6 Issued EST/ZERO Svc Order 1532125 VERIFY IF METER IS STOPPED ZZERO USAGE FOR LAST 6 BILLING PERIODS Y
6 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
6 THANKS, JUDY S Y
6 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 W001 Meter reading: 1993. Y
6 cant tell if house is empty.  hung tag.    le Y
6 Read Only Y

324411 503 N Fair St 20070712 3 Vacant 0
20070914 4 Vacant Issued EST/ZERO Svc Order 1532139 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y

4 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
4 Vacant THANKS, JUDY S Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Meter reading: 1. Y
4 Vacant house is empty and they are remodeling the inside.   hung tag. Y
4 Vacant     le Y
4 Vacant Read Only Y

324452 400 N Mattis Ave 20070514 4 0
324910 901 W Church St IRRIG 20070514 21 Irrigation 0

20070712 22 Irrigation
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324910 901 W Church St IRRIG 20070914 23 Irrigation Zero usage okay 0
324930 1102 W Park Ave 20070514 37 Vacant 0

20070712 38 Vacant
20070914 39 Vacant Zero usage okay 1140837 this premise is used for a storage unit only. ok for no usage C

39 Vacant ok no usage C
324993 903 Cheshire Dr 20070514 32 Other - action comment req'd 0

20070713 33 Other - action comment req'd
20070914 34 Other - action comment req'd Sent letter to gain access

34 Other - action comment req'd Issued EST/ZERO Svc Order 1532185 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 34 BILLING PERIODS Y
34 Other - action comment req'd IS PLACE VACANT?? VERIFY # ON DIGITS ENCODER READS OUT?? Y
34 Other - action comment req'd THANKS, JUDY S Y
34 Other - action comment req'd W001 Meter reading: 0. Y
34 Other - action comment req'd left tag for possible stopped meter.     le Y
34 Other - action comment req'd Read Only Y

325012 919 CHESHIRE DR 20070514 3 0
325019 923 CHESHIRE DR #L 20070514 5 0
325110 1618 W Church St 20070514 3 Vacant 0

20070713 4 Vacant
20070914 5 Vacant Zero usage okay

325153 205 N Victor St 20070514 14 Vacant 0
20070713 15 Vacant
20070914 16 Vacant Zero usage okay

325243 1520 W Park Ave 20070914 3 Vacant Issued EST/ZERO Svc Order 1532239 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
3 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 Vacant THANKS, JUDY S Y
3 Vacant W001 Meter reading: 562. Y
3 Vacant place is empty (for sale) Y
3 Vacant Read Only Y

325352 1516 W University Ave 20070514 4 0
20070713 5

325603 205 1/2 S Russell St 20070514 3 0
20070713 4

325837 313 S Garfield Ave 20070713 3 0
20070914 4 Sent letter to gain access

4
4 Issued EST/ZERO Svc Order 1555367 periodic meter change, call ahead -- Dean @ 363-1390 Y
4 Zero usage okay 1518064 periodic meter change. C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C

12/27/2007 Page 15 of  103



Champaign  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No Service Order Comments/Field Investigation Ind
S/O

Zero
Service

325837 313 S Garfield Ave 20070914 4 Issued EST/ZERO Svc Order 1555367 W001 Out meter reading: 1170. Y
4 W001 In meter ID: 84668850N  reading: 0. Y
4 Zero usage okay 1518064 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Issued EST/ZERO Svc Order 1555367 JM Y
4 Zero usage okay 1518064 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Issued EST/ZERO Svc Order 1555367 Changed Meter Y
4 Zero usage okay 1518064 W001 Out meter reading: 1170. C
4 Issued EST/ZERO Svc Order 1555367 W001 Remote ID entered: 84668850. Y
4 Zero usage okay 1518064 W001 In meter ID:   reading: 0. C
4 W001 Incompletion reason: Knock / Ring  Left Card. C

325918 907 W University Ave 20070515 3 0
20070713 4

325932 1104 W Clark St 20070515 16 Vacant 0
20070713 17 Vacant
20070914 18 Vacant Issued EST/ZERO Svc Order 1532314 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 18 BILLING PERIODS Y

18 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
18 Vacant THANKS, JUDY S Y
18 Vacant W001 Meter reading: 930. Y
18 Vacant place  is vacant (for sale). Y
18 Vacant Read Only Y

325978 1112 W Union St 20070515 7 0
20070713 8
20070914 9 Issued EST/ZERO Svc Order 1532318 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 9 BILLING PERIODS. Y

9 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
9 THANKS, JUDY S Y
9 W001 Meter reading: 245. Y
9 place is occupied, meter reading shows water usage. Y
9 Read Only Y

326027 317 Elmwood Dr 20070515 28 Vacant 0
20070713 29 Vacant
20070914 30 Vacant Sent letter to gain access

30 Vacant Issued EST/ZERO Svc Order 1532323 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 30 BILLING PERIODS Y
30 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
30 Vacant THANKS, JUDY S Y
30 Vacant W001 Meter reading: 428. Y
30 Vacant left tag for possible stopped meter.   le Y
30 Vacant Read Only Y

326084 1008 W White St 20070713 3 Vacant 0
20070914 4 Vacant Issued EST/ZERO Svc Order 1532327 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
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326084 1008 W White St 20070914 4 Vacant Issued EST/ZERO Svc Order 1532327 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
4 Vacant THANKS, JUDY S Y
4 Vacant W001 Meter reading: 277. Y
4 Vacant place is vacant. Y
4 Vacant Read Only Y

326179 210 S Prospect Ave 20070515 37 0
20070713 38
20070914 39 Sent letter to gain access

39 Zero usage okay 1518332 periodic meter change C
39 Rescheduled Reason: FRCC - Reschedule Expired Order C
39 Rescheduled Reason: FRCC - Reschedule Expired Order C
39 Rescheduled Reason: FRCC - Reschedule Expired Order C
39 Rescheduled Reason: FRCC - Reschedule Expired Order C
39 Rescheduled Reason: FRCC - Reschedule Expired Order C
39 W001 Out meter reading: 985. C
39 W001 In meter ID:   reading: 0. C
39 W001 Incompletion reason: Knock / Ring  Left Card. C

326190 816 W Church St IRRIG 20070515 33 Irrigation 0
20070713 34 Irrigation
20070914 35 Irrigation Zero usage okay

326272 817 Sherwood Ter IRRIG 20070716 10 Irrigation 0
20070917 11 Irrigation Issued EST/ZERO Svc Order 1532988 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 11 BILLING PERIODS Y

11 Irrigation IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
11 Irrigation THANKS, JUDY S Y
11 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
11 Irrigation W001 Meter reading: 23. Y
11 Irrigation METER IS WORKING FINE, THIS IS AN IRRIGATION METER THAT HASNT Y
11 Irrigation BEEN USED,MB Y
11 Irrigation Movement on meter Y
11 Irrigation Read Only Y

20070515 9 Irrigation 0
326403 305 W Bradley Ave 20070716 3 0

20070917 4 Sent letter to gain access
4 Issued EST/ZERO Svc Order 1532996 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. C
4 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
4 THANKS, JUDY S C
4 W001 Meter reading: 38. C
4 meter reads out fine, place looks occupied left tag. C
4 W001 Incompletion reason: Knock / Ring  Left Card. C
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326656 305 W Tremont St 20070515 6 0
20070716 7
20070917 8 Sent letter to gain access

8 Issued EST/ZERO Svc Order 1533005 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 8 BILLING PERIODS. C
8 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
8 THANKS, JUDY S C
8 W001 Meter reading: 0. C
8 Place looks occupied (left tag) C
8 W001 Incompletion reason: Knock / Ring  Left Card. C

326789 717 W Maple St 20070515 29 0
20070713 30
20070914 31 Sent letter to gain access

31 Zero usage okay 1518367 periodic meter change C
31 Rescheduled Reason: FRCC - Reschedule Expired Order C
31 W001 Out meter reading: 1757. C
31 W001 In meter ID:   reading: 0. C
31 W001 Incompletion reason: Knock / Ring  Left Card. C

326819 203 W Maple St 20070515 3 0
326935 606 N New St 20070917 3 Vacant Issued EST/ZERO Svc Order 1533014 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 Vacant THANKS, JUDY S Y
3 Vacant W001 Meter reading: 781. Y
3 Vacant 4 digit read out.  meter may be stopped.   left tag.    le Y
3 Vacant Read Only Y

327163 608 W Columbia Ave #B 20070917 3 Sent letter to gain access 0
3 Issued EST/ZERO Svc Order 1533055 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
3 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 THANKS, JUDY S Y
3 W001 Meter reading: 92. Y
3 left tag for possibly stopped meter.      le Y
3 Read Only Y

327224 801 W Columbia Ave 20070515 18 0
20070716 19

327820 112 W Church St 20070723 3 Vacant 0
20070917 4 Vacant Zero usage okay

327850 130 W Park Ave 20070515 4 0
327854 201 W Park Ave IRRIG 20070515 29 Irrigation 0

20070716 30 Irrigation
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327854 201 W Park Ave IRRIG 20070917 31 Irrigation Zero usage okay 0
328059 705 W Church St #F 20070516 20 Other - action comment req'd 0

20070716 21 Other - action comment req'd
20070917 22 Other - action comment req'd Sent letter to gain access

22 Other - action comment req'd Issued EST/ZERO Svc Order 1533065 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 22 BILLING PERIODS Y
22 Other - action comment req'd IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
22 Other - action comment req'd THANKS, JUDY S Y
22 Other - action comment req'd W001 Meter reading: 477. Y
22 Other - action comment req'd possible stopped meter.    left tag.    not sure how to get to Y
22 Other - action comment req'd meter either.  i dont think it is in the apt.  i thnk it is in a Y
22 Other - action comment req'd closet inside a fence, might have to go through apt. b to get to Y
22 Other - action comment req'd the meter.     le Y
22 Other - action comment req'd Read Only Y

328228 603 W University Ave 20070516 4 Other - action comment req'd 0
20070716 5 Other - action comment req'd
20070917 6 Other - action comment req'd Issued EST/ZERO Svc Order 1533069 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. Y

6 Other - action comment req'd 1536836 Check meter and get read meter. She recieved a notice for a possi Y
6 Other - action comment req'd 1533069 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READ SOUT?? Y
6 Other - action comment req'd 1536836 ble stopped meter. She said that there is maybe a toilet flushed Y
6 Other - action comment req'd 1533069 THANKS, JUDY S Y
6 Other - action comment req'd 1536836 a few times one day a week. Customer needs a call ahead. Y
6 Other - action comment req'd W001 Meter reading: 0. Y
6 Other - action comment req'd 1533069 Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Other - action comment req'd W001 Meter reading: 0. Y
6 Other - action comment req'd 1536836 METER WORKS OK . NO ONE IS IN BUILDING  EXCEP ON THURSDAY NIGHT. Y
6 Other - action comment req'd VERY LITTLE USAGE.  JM Y
6 Other - action comment req'd 1533069 left tag for possible stopped meter.     le Y
6 Other - action comment req'd 1536836 Verified read  OK Y
6 Other - action comment req'd 1533069 Read Only Y

328356 413 W Clark St IRRIG 20070516 11 Irrigation 0
20070716 12 Irrigation
20070917 13 Irrigation Zero usage okay

329311 43 E University Ave IRRIG 20070516 37 Irrigation 0
20070717 38 Irrigation Zero usage okay
20070918 39 Irrigation

329312 44 E University Ave Irrig 20070516 4 0
329330 20 E University Ave IRRIG 20070516 22 Irrigation 0

20070717 23 Irrigation
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329330 20 E University Ave IRRIG 20070918 24 Irrigation Zero usage okay 0
329387 200 N Neil St 20070516 4 0
329439 344 N Neil St 20070516 3 0
329493 58 E Columbia Ave 20070918 3 Vacant Zero usage okay 0
329543 50 E Eureka St 20070516 4 0
329677 1115 N Market St IRRIG 20070516 28 Irrigation 0

20070717 29 Irrigation
20070918 30 Irrigation Zero usage okay

329822 1001 N 3rd St 20070517 4 0
329840 904 N 5th St 20070517 4 0
329871 809 N 4th St IRRIG 20070517 4 Irrigation 0

20070717 5 Irrigation
20070918 6 Irrigation Zero usage okay

329877 414 E Grove St IRRIG 20070517 4 Irrigation 0
20070717 5 Irrigation
20070918 6 Irrigation Zero usage okay

330108 402 E Washington St 20070517 4 0
330123 507 N Ash St 20070517 5 0

20070717 6
330134 101 E Washington St 20070517 4 0
330176 210 E Hill St 20070517 3 Vacant 0
330253 502 E Church St 20070517 14 0

20070717 15
330462 101 E Park Ave IRRIG 20070517 4 0
330528 102 E University Ave 20070517 3 Other - action comment req'd 0

20070717 4 Other - action comment req'd
20070918 5 Other - action comment req'd Zero usage okay

330534 117 E University Ave 20070517 4 0
20070717 5
20070918 6 Sent letter to gain access

6 Issued EST/ZERO Svc Order 1530132 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. C
6 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? WHAT IS C
6 THIS USED FOR?? THANKS, JUDY S C
6 no access to basement, but this office is occuppied (no one in C
6 at the moment)  GA C
6 W001 Incompletion reason: No Access. C

330758 105 S Wright St #HSE 20070517 8 Vacant Zero usage okay 0
20070717 9 Vacant
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331354 217 S Water St IRRIG 20070517 37 Irrigation 0
20070717 38 Irrigation
20070918 39 Irrigation

331362 117 S 1st St 20070517 3 0
331607 301 E Clark St #HSE 20070518 28 Landlord/Tenant 0

20070718 29 Landlord/Tenant
20070919 30 Landlord/Tenant

332647 113 E White St 20070518 19 Vacant 0
20070718 20 Vacant
20070919 21 Vacant Issued EST/ZERO Svc Order 1529796 Customer received letter for periodic meter change; set new meter C

21 Vacant VOID PER ABOVE....DC11/2 C
21 Vacant . C
21 Vacant and reading device. C
21 Vacant W001 Out meter reading: 0. C
21 Vacant W001 In meter ID:   reading: 0. C
21 Vacant METER ALREADY CHANGED. WORKS OK. NO USAGE . HER SON SAID SHE IS C
21 Vacant IN NERSING HOME.  JM C
21 Vacant Read Only C
21 Vacant W001 Closing Error: A meter number is required. C
21 Vacant W001 Closing Error: Inbound meter has an install or scrap date. C

333461 112 E Stoughton St IRRIG 20070518 37 0
20070718 38
20070919 39 Zero usage okay

334147 222 W Main St 20070518 37 Vacant 0
20070718 38 Vacant
20070919 39 Vacant

334153 204 W Main St 20070518 18 Vacant 0
20070718 19 Vacant
20070919 20 Vacant Issued EST/ZERO Svc Order 1527561 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 20 BILLING PERIODS Y

20 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
20 Vacant THANKS, JUDY S Y
20 Vacant W001 Meter reading: 2. Y
20 Vacant vac ?????? Y
20 Vacant Read Only Y

334223 405 W Main St 20070718 3 0
334489 203 N Gregory St #HSE 20070518 28 Landlord/Tenant 0

20070718 29 Landlord/Tenant
20070919 30 Landlord/Tenant Zero usage okay
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334553 1006 W Stoughton St #HSE 20070518 14 Landlord/Tenant 0
20070718 15 Landlord/Tenant
20070919 16 Landlord/Tenant Zero usage okay

334629 204 N Harvey St #HSE 20070518 23 Landlord/Tenant 0
20070718 24 Landlord/Tenant
20070919 25 Landlord/Tenant Zero usage okay

334701 1010 W Stoughton St #HSE 20070518 28 Landlord/Tenant 0
20070718 29 Landlord/Tenant
20070919 30 Landlord/Tenant Zero usage okay

335671 1008 W Main St #HSE 20070518 35 0
20070718 36

335947 310 N Busey Ave #3 20070718 3 Vacant 0
20070919 4 Vacant Issued EST/ZERO Svc Order 1528281 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y

4 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
4 Vacant THANKS, JUDY S Y
4 Vacant W001 Meter reading: 974. Y
4 Vacant no Y
4 Vacant Read Only Y

336253 1002 W Clark St #HSE 20070518 37 0
20070718 38

336391 1008 W University Ave 20070518 3 0
336477 1115 W Hill St 20070518 11 Vacant 0

20070718 12 Vacant
20070919 13 Vacant Issued EST/ZERO Svc Order 1528786 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 13 BILLING PERIODS C

13 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
13 Vacant THANKS, JUDY S C
13 Vacant W001 Meter reading: 504. C
13 Vacant HSE. APPEARS VACANT,   GAS METER IS OFF     W.K. C
13 Vacant Found on  Left on C
13 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

336631 1204 W Beslin St 20070518 3 0
336666 1208 1/2 W Dublin St 20070919 3 Vacant Zero usage okay 0
336701 1410 W Beech St #B 20070518 37 Vacant 0

20070718 38 Vacant
20070919 39 Vacant Issued EST/ZERO Svc Order 1528968 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 39 BILLING PERIODS Y

39 Vacant IS PLACE VACATN?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
39 Vacant THANKS, JUDY S Y
39 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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336701 1410 W Beech St #B 20070919 39 Vacant Issued EST/ZERO Svc Order 1528968 W001 Meter reading: 99. Y
39 Vacant METER IS FOR AN APT. IN BASE THAT THEY DON'T RENT OUT ANYMORE . Y
39 Vacant  MTR. RUNS OK  .     W.K. Y
39 Vacant Found on  Left on Y

338154 703 N Busey Ave 20070522 33 Vacant 0
20070719 34 Vacant
20070920 35 Vacant Zero usage okay

338214 811 W Hill St 20070522 3 Landlord/Tenant 0
20070719 4 Landlord/Tenant
20070920 5 Landlord/Tenant Zero usage okay

338271 800 W Park St IRRIG 20070522 19 Irrigation 0
20070719 20 Irrigation
20070920 21 Irrigation Zero usage okay

338283 810 W University Ave IRRIG 20070719 3 Irrigation 0
20070920 4 Irrigation Zero usage okay

338331 108 N Race St 20070522 6 0
20070719 7
20070920 8 Issued EST/ZERO Svc Order 1531986 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 8 BILLING PERIODS. Y

8 1534805 KEN Y
8 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 1531986 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
8 THANSK, JUDY S Y
8 1534805 W001 Out meter reading: 5167. Y
8 W001 In meter ID: 84668420N  reading: 0. Y
8 1531986 Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 1534805 Changed Meter Y
8 1531986 W001 Meter reading: 5167. Y
8 KP Y
8 1534805 W001 Remote ID entered: 84668420. Y
8 1531986 Stuck Meter / Remote Y

338381 500 W Park St #M 20070522 6 0
338487 101 Devonshire Dr IRRIG 20070423 3 0
338651 1507 N Broadway Ave IRRIG 20070522 10 Irrigation 0

20070719 11 Irrigation
20070920 12 Irrigation Zero usage okay

338901 1008 Geraldine Ave 20070920 3 Vacant Issued EST/ZERO Svc Order 1531994 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
3 Vacant IF PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 Vacant THANSK, JUDY S Y
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338901 1008 Geraldine Ave 20070920 3 Vacant Issued EST/ZERO Svc Order 1531994 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 74. Y
3 Vacant place is used as storage, owners are not here most of the time Y
3 Vacant (according to a neighbor) meter reads out fine. Y
3 Vacant Read Only Y

338928 1008 N Highland Dr 20070522 4 Vacant 0
20070719 5 Vacant
20070920 6 Vacant Issued EST/ZERO Svc Order 1532001 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. C

6 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
6 Vacant THANKS, JUDY S C
6 Vacant W001 Meter reading: 259. C
6 Vacant HSE. APPEARS VAC.   W.K. C
6 Vacant Found on  Left on C
6 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

338958 1007 N Cunningham Ave #A 20070522 13 0
20070719 14
20070920 15 Issued EST/ZERO Svc Order 1532005 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 15 BILLING PERIODS Y

15 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
15 THANKS, JUDY S Y
15 W001 Meter reading: 0. Y
15 THIS ACCT. HAS BEEN FINALED OUT  ,  PER OWNER .    M.O. #36784 Y
15 CHECH OUT WHY WE CAN'T TURN OFF AT CS.     W.K. Y
15 Found on  Left on Y

338968 1303 N Cunningham Ave IRRIG 20070522 6 Irrigation 0
20070719 7 Irrigation
20070920 8 Irrigation Zero usage okay

338998 1206 N Cunningham Ave #B 20070522 3 0
340328 1106 E Kerr Ave 20070523 6 0

20070719 7
340469 1110 N Eastern Ave 20070920 3 Vacant Issued EST/ZERO Svc Order 1532017 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 Vacant THANKS, JUDY S Y
3 Vacant W001 Meter reading: 24. Y
3 Vacant   HSE. IS VACANT Y
3 Vacant Found on  Left on Y

340522 1001 E Kerr Ave FNTIN 20070523 7 Other - action comment req'd 0
20070925 9 Other - action comment req'd Zero usage okay

340605 602 E University Ave IRRIG 20070523 4 Irrigation 0

12/27/2007 Page 24 of  103



Champaign  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No Service Order Comments/Field Investigation Ind
S/O

Zero
Service

340605 602 E University Ave IRRIG 20070719 5 Irrigation 0
20070920 6 Irrigation Zero usage okay

340664 713 E Park St 20070523 3 0
340733 1602 E University Ave #B 20070719 3 0

20070920 4 Issued EST/ZERO Svc Order 1532023 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 1533618 W001 Out meter reading: 187. Y
4 1532023 11/7 NO ACTION REQIRED BY REGIONAL SUPPORT STAFF - BKL Y
4 1533618 W001 In meter ID:  84447593N  reading: 0. Y
4 1532023 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
4 THANKS, JUDY S Y
4 W001 Out meter reading: 187. Y
4 W001 In meter ID: 84447593N  reading: 0. Y
4 W.K. Y
4 Found on  Left on Y
4 Office review required. Y
4 W001 Remote ID entered: 84447593. Y

340796 26 Shemauger Trlr 20070523 7 0
20070723 8
20070924 9 Issued EST/ZERO Svc Order 1525705 W001 Out meter reading: 0. Y

9 1524402 VERIFY IF METER IS STOPPER ZERO USAGE FOR LAST 9 BILLING PERIODS. Y
9 1525705 W001 In meter ID:  84447523N  reading: 0. Y
9 1524402 IS PLACE VACANT?? THANKS, JUDY S Y
9 W001 Out meter reading: 0. Y
9 W001 In meter ID: 84447523N  reading: 0. Y
9 W.K. Y
9 Found on  Left on Y
9 W001 Remote ID entered: 84447523. Y

340821 61 Shemauger Trlr 20070523 3 0
20070723 4

341219 2903 Rutherford Dr 20070523 3 0
20070723 4

341308 1804 COUNTY RD 2000E 20070523 4 0
341338 1604 COUNTY RD 2000E 20070523 7 0
341436 811 N 3rd St #1HSE 20070924 3 Landlord/Tenant Zero usage okay 0
341437 811 N 3rd St #2HSE 20070523 37 Landlord/Tenant 0

20070723 38 Landlord/Tenant
20070924 39 Landlord/Tenant Zero usage okay

341522 1000 Park Ave IRRIG 20070523 4 Irrigation 0
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341522 1000 Park Ave IRRIG 20070723 5 Irrigation 0
20070924 6 Irrigation Zero usage okay

341706 601 Bluestem Dr 20070924 3 Vacant Zero usage okay 0
342431 310 N Main St 20070524 3 Vacant Issued EST/ZERO Svc Order 1387114 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT? THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 743. Y
3 Vacant HOUSE IS VAC . METER IS OK.  FOR SALE SIGN IN FRONT YARD.  JM Y
3 Vacant Read Only Y

342459 108 W Warren St 20070925 3 Vacant 0
342667 705 Rainbow Dr 20070525 3 Vacant 0

20070724 4 Vacant
20070925 5 Vacant Sent letter to gain access

5 Vacant Issued EST/ZERO Svc Order 1538973 Rescheduled Reason: Field Generated Same Day Order Y
5 Vacant 1531855 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. C
5 Vacant 1538973 W001 Meter reading: 1122. Y
5 Vacant 1531855 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
5 Vacant 1538973    HOUSE HAS BEEN VAC. FOR 6 MO. . CT .TURN WATER ON TO VER. Y
5 Vacant 1531855 THANKS, JUDY S C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant 1538973 MTR. IS OK   BECAUSE HOUSE HAS BEEN WINTERIZED Y
5 Vacant Turned off at meter Y
5 Vacant 1531855 W001 Meter reading: 1122. C
5 Vacant 1538973 Office review required. Y
5 Vacant 1531855 house is occupied, meter reads out fine, left tag. C
5 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
5 Vacant 1538973 11/14 no action required by regional support staff - bkl Y

342879 308 S 6th St 20070525 3 Vacant 0
20070724 4 Vacant
20070925 5 Vacant Issued EST/ZERO Svc Order 1531860 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. C

5 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
5 Vacant THANKS, JUDY S C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant W001 Meter reading: 2. C
5 Vacant house is occupied, need access to meter, left tag. C
5 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

342882 701 E Douglas St 20070525 3 0
342897 208 S 6th St 20070525 3 Vacant 0
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342897 208 S 6th St 20070724 4 Vacant 0
20070925 5 Vacant Issued EST/ZERO Svc Order 1531866 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. Y

5 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
5 Vacant THANKS, JUDY S Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant W001 Meter reading: 35. Y
5 Vacant meter reads fine checked for movement in the dials and it is Y
5 Vacant good. House may be unoccupied cannot tell.   GA Y
5 Vacant Verified read  OK Y

343041 206 James St 20070525 4 0
20070724 5

343043 202 James St IRRIG 20070525 18 Irrigation 0
20070724 19 Irrigation
20070925 20 Irrigation Zero usage okay

343163 203 S 7th St 20070724 3 0
343217 228 E Lincoln St 20070925 10 Vacant Zero usage okay 0

20070525 8 Vacant
20070724 9 Vacant

343225 206 E Lincoln St IRRIG 20070525 10 Irrigation 0
20070724 11 Irrigation
20070925 12 Irrigation Zero usage okay

343233 106 N 4th St 20070525 5 0
20070724 6
20070925 7 Zero usage okay 944144 CHECK FOR STOPPED METER AND CHANGE IF SO. HAS ONLY HAD 2 USAGE C

7 Cancelled meter not changed, read ok....dmk 2/17/6 C
7 . C
7 IN THE LAST YEAR AND A HALF. DOES PLACE LOOK OCCUPIED? C
7 THANKS, JUDY S C
7 W001 Out meter reading: 9. C
7 W001 In meter ID:   reading: 0. C
7 this is a storage garage and is very seldom used, got read, mb C
7 Verified read  OK C
7 W001 Closing Error: A meter number is required. C
7 W001 Closing Error: Inbound meter has an install or scrap date. C

343280 201 1/2 N 2nd St 20070525 33 Vacant 0
20070724 34 Vacant
20070925 35 Vacant Zero usage okay

343857 202 Ennis Ln 20070525 4 0
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343857 202 Ennis Ln 20070725 5 0
343871 2509 E Main St 20070525 3 0

20070725 4
344312 201 S Dodson Dr 20070328 3 0
344345 300 S Lierman Ave BLLPK 20070529 3 Non-Res - Seasonal Zero usage okay 0

20070725 4 Non-Res - Seasonal Issued EST/ZERO Svc Order 1428973 CHANGE METER IN BACKWARDS. THANKS, JUDY S C
4 Non-Res - Seasonal W001 Closing Error: A meter number is required. C
4 Non-Res - Seasonal W001 Closing Error: Inbound meter has an install or scrap date. C
4 Non-Res - Seasonal CANCELLING ORDER, NO ACTION REQUIRED BY REGIONAL  SUPPORT STAFF, C
4 Non-Res - Seasonal PER ABOVE LOCAL OFFICE IS AWARE - BKL 8/6 C
4 Non-Res - Seasonal REDUCING SIZE WHEN PULLED THIS FALL. JUDY S C
4 Non-Res - Seasonal I'M SORRY I MISSED THAT IT WAS A TWO MAN JOB...FORGIVE ME!!!! C
4 Non-Res - Seasonal Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Non-Res - Seasonal W001 Out meter reading: 0. C
4 Non-Res - Seasonal W001 In meter ID:   reading: 0. C
4 Non-Res - Seasonal METER TO BIG FOR SERVICE   NEEDS REDUCED DOWN   TO SMALLER C
4 Non-Res - Seasonal METER..JUDY STEPHEN  AWARE OF..SUE AND JIM  CHAMP C
4 Non-Res - Seasonal Read Only C
4 Non-Res - Seasonal Office review required. C

344862 2010 E Vermont Ave 20070328 3 0
345120 1110 Rainbow Vw 20070328 7 Vacant 0

20070726 9 Vacant
345301 1701 E Michigan Ave 20070328 9 0
346230 1301 E Washington St 20070726 3 Vacant 0
346295 1716 E Fairlawn Dr 20070726 3 Vacant 0
347256 906 Crestwood Dr 20070329 3 Res - Snowbird 0

20070530 4 Res - Snowbird
347565 710 S Webber St 20070329 28 Vacant 0

20070530 29 Vacant Called, left message 1011594 OK FOR ZERO USAGE, HOME IS VACANT PER MRS.        NICHOLSON, C
29 Vacant 5/16/06, PER SHARON, LOCAL OFFICE C

347877 1001 E Illinois St 20070530 3 Issued EST/ZERO Svc Order 1381127 PLEASE VERIFY IF METER IS STOPPED OR NOT NO USAGE FOR THE LAST Y
3 THREE BILLING PERIODS. IS PLACE VACANT? THANKS, JUDY S Y
3 W001 Meter reading: 317. Y
3 NOT HOME . DOES SHOW USAGE NOW.  JM Y
3 Read Only Y

347923 410 S Glover Ave 20070730 3 Vacant 0
348002 305 S Johnson Ave 20070329 4 Vacant 0

20070530 5 Vacant Issued EST/ZERO Svc Order 1381136 VERIFY IF METER IS STOPPED ZERO USAGE FOR FIVE BILLING PERIODS. Y
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348002 305 S Johnson Ave 20070530 5 Vacant Issued EST/ZERO Svc Order 1381136 IS PLACE VACANT? THANKS, JUDY S Y
5 Vacant W001 Meter reading: 34. Y
5 Vacant NEIGHBOR  SAID THEY ARE NOT THERE VERY OFTEN.  JM Y
5 Vacant Read Only Y

348279 1000 E Green St DKFTN 20070329 10 Non-Res - Seasonal 0
20070530 11 Non-Res - Seasonal Zero usage okay

348338 1003 E Main St IRRIG 20070329 3 Irrigation 0
20070530 4 Irrigation Zero usage okay
20070730 5 Irrigation

348480 804 E Main St 20070730 3 Vacant 0
348490 117 N Webber St 20070730 3 Vacant 0
348630 508 E Michigan Ave Sesnl 20070329 3 0
349148 400 E Michigan Ave #POOL 20070330 7 Vacant 0

20070531 8 Vacant Zero usage okay
20070730 9 Vacant

349736 409 E Washington St 20070330 5 Vacant 0
20070531 6 Vacant Called, left message

349813 602 E Washington St 20070330 20 Vacant 0
20070531 21 Vacant
20070730 22 Vacant

349818 712 S Grove St 20070330 3 Vacant 0
20070531 4 Vacant Zero usage okay

349833 805 S Grove St 20070330 19 Vacant 0
20070531 20 Vacant
20070730 21 Vacant

349945 707 S Broadway Ave MULTI 20070330 4 Vacant 0
20070531 5 Vacant Issued EST/ZERO Svc Order 1381390 VERIFY IF METER IS STOPPED OR NOT NO USAGE IN 5 BILLING PERIODS. Y

5 Vacant IS PLACE VACANT HOW MANY UNITS DOES IT FEED. THANKS, JUDY S Y
5 Vacant W001 Meter reading: 226. Y
5 Vacant LOOKS VAC.  JM Y
5 Vacant Verified read  OK Y

20070730 6 Vacant 0
350163 607 S Broadway Ave 20070330 6 Vacant 0

20070531 7 Vacant Zero usage okay
20070730 8 Vacant

350233 505 E California Ave #B 20070330 4 0
350319 405 S Vine St IRRIG 20070531 6 Irrigation Zero usage okay 0
351056 110 W Vermont Ave 20070402 37 Vacant 0
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351056 110 W Vermont Ave 20070601 38 Vacant Zero usage okay 0
20070801 39 Vacant

351067 202 W Delaware Ave 20070402 3 0
20070601 4 Issued EST/ZERO Svc Order 1382536 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y

4 Sent letter to gain access VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Issued EST/ZERO Svc Order IS PLACE VACANT? THANKS, JUDY S Y
4 Sent letter to gain access IS PLACE VACANT? THANKS, JUDY S Y
4 Issued EST/ZERO Svc Order W001 Meter reading: 9. Y
4 Sent letter to gain access W001 Meter reading: 9. Y
4 Issued EST/ZERO Svc Order NOT HOME. DOES SHOW SOME USAGE.  JM Y
4 Sent letter to gain access NOT HOME. DOES SHOW SOME USAGE.  JM Y
4 Read Only Y
4 Issued EST/ZERO Svc Order Read Only Y

351158 409 W Delaware Ave 20070601 3 Landlord/Tenant Zero usage okay 0
20070801 4 Landlord/Tenant

351238 1503 S Orchard St 20070801 3 Zero usage okay 0
351387 1301 S Busey Ave 20070402 14 Landlord/Tenant 0

20070601 15 Landlord/Tenant Zero usage okay
20070801 16 Landlord/Tenant

351472 709 W Indiana Ave 20070402 5 0
351644 1007 Douglas Ave 20070402 4 Vacant 0

20070601 5 Vacant Zero usage okay
351666 400 W Indiana Ave FNTN 20070402 3 Non-Res - Seasonal 0

20070601 4 Non-Res - Seasonal Zero usage okay
351751 710 W Iowa St 20070801 3 Zero usage okay 0
351824 807 S Birch St 20070601 3 Vacant Zero usage okay 0
351862 714 W Washington St 20070801 3 Vacant Issued EST/ZERO Svc Order 1505390 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT? JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 348. Y
3 Vacant HOUSE IS EMPTY. FOR SALE SIGN IN FRONT YARD.   LEFT TAG SO WE Y
3 Vacant CAN GET INTO TO VERIFY IF STOPPED....LE Y
3 Vacant Read Only Y

351925 611 W Nevada St #1 20070402 3 0
20070601 4 Issued EST/ZERO Svc Order 1382775 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y

4 Sent letter to gain access VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Issued EST/ZERO Svc Order IS PLACE VACANT? THANKS, JUDY S Y
4 Sent letter to gain access IS PLACE VACANT? THANKS, JUDY S Y
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351925 611 W Nevada St #1 20070601 4 Sent letter to gain access 1382775 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Issued EST/ZERO Svc Order Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Sent letter to gain access W001 Meter reading: 3. Y
4 Issued EST/ZERO Svc Order W001 Meter reading: 3. Y
4 Sent letter to gain access CANT TELL IF VAC.  JM Y
4 Issued EST/ZERO Svc Order CANT TELL IF VAC.  JM Y
4 Sent letter to gain access Read Only Y
4 Issued EST/ZERO Svc Order Read Only Y

20070801 5 1458388 W001 Closing Error: A meter number is required. C
5 W001 Closing Error: Inbound meter has an install or scrap date. C
5 CANCEL - READ ONLY - BKL 8/27 C
5 and reading device. C
5 Customer received letter for periodic meter change; set new meter C
5 and reading device. C
5 LETTER WAS FOR STOPPED METER. JUDY S C
5 W001 Out meter reading: 3. C
5 W001 In meter ID:   reading: 0. C
5 METER HAS BEEN CHANGED.  METER NOT STOPPED.  JM C
5 Ran water  Mtr OK  Read only C

352515 804 W Oregon St 20070801 3 Vacant Zero usage okay 0
352628 206 W California Ave 20070601 3 Vacant Issued EST/ZERO Svc Order 1382789 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. C

3 Vacant IS PLACE VACANT? THANKS, JUDY S C
3 Vacant CUSTOMER FINALED OUT ON 6/29/07. JUDY S C

352662 506 W California Ave 20070402 5 Vacant 0
20070601 6 Vacant Issued EST/ZERO Svc Order 1382795 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 6 BILLING PERIODS. Y

6 Vacant IF PLACE VACANT? THANKS, JUDY S Y
6 Vacant W001 Meter reading: 757. Y
6 Vacant HOUSE LOOKS  BAD. COULD BE VAC.  NOT HOME Y
6 Vacant Read Only Y

20070801 7 Vacant VERIFY IF METER IS STOPPED NO USAGE FOR LAST 6 BILLING PERIODS. Y
7 Vacant IF PLACE VACANT? THANKS, JUDY S Y
7 Vacant W001 Meter reading: 757. Y
7 Vacant HOUSE LOOKS  BAD. COULD BE VAC.  NOT HOME Y
7 Vacant Read Only Y

353011 302 S Busey Ave #HSE 20070402 4 Vacant 0
20070601 5 Vacant Zero usage okay
20070801 6 Vacant

353192 808 W Illinois St #HSE 20070402 4 Landlord/Tenant 0
20070601 5 Landlord/Tenant Zero usage okay
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353192 808 W Illinois St #HSE 20070801 6 Landlord/Tenant Zero usage okay 0
353393 709 W Green St #HSE 20070601 3 Vacant Zero usage okay 0

20070801 4 Vacant
353501 302 S Cedar St #HSE 20070402 21 Landlord/Tenant 0

20070601 22 Landlord/Tenant Zero usage okay
20070801 23 Landlord/Tenant

353617 502 W Green St #HSE A 20070402 20 Landlord/Tenant 0
20070601 21 Landlord/Tenant Zero usage okay
20070801 22 Landlord/Tenant

353651 502 W Green St #HSE B 20070402 4 Vacant 0
20070601 5 Vacant Zero usage okay

353709 502 W Green St #HSE C 20070402 26 Landlord/Tenant 0
20070601 27 Landlord/Tenant Zero usage okay
20070801 28 Landlord/Tenant

354621 806 W Green St #HSE 20070402 3 Vacant 0
20070601 4 Vacant Zero usage okay
20070801 5 Vacant

355823 502 E Springfield Ave #HSE 20070403 3 Vacant 0
20070604 4 Vacant Zero usage okay
20070802 5 Vacant

356099 408 E Springfield Ave #HSE 20070604 10 Landlord/Tenant Zero usage okay 0
20070802 11 Landlord/Tenant
20070403 9 Landlord/Tenant

356102 212 E Springfield Ave 20070403 4 0
356450 207 E Springfield Ave 20070403 3 0
357356 500 S 3rd St 20070403 3 0
357367 508 S 1st St #HSE 3 20070802 10 Landlord/Tenant Zero usage okay 0

20070403 8 Landlord/Tenant
20070604 9 Landlord/Tenant Zero usage okay

357369 508 S 1st St #HSE 1 20070604 10 Landlord/Tenant Zero usage okay 0
20070802 11 Landlord/Tenant
20070403 9 Landlord/Tenant

358513 602 E Green St 20070403 37 Vacant 0
20070604 38 Vacant Zero usage okay
20070802 39 Vacant Issued EST/ZERO Svc Order 1510292 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 39 BILLING PERIODS Y

39 Vacant IS PLACE VACANT? THANKS, JUDY S Y
39 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
39 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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358513 602 E Green St 20070802 39 Vacant Issued EST/ZERO Svc Order 1510292 W001 Meter reading: 12. Y
39 Vacant WATERWAS TUNED OFF AT METER. PROPERTY VACANT.  KP Y
39 Vacant Found off  Left off Y

358517 602 S 3rd St IRRIG 20070403 3 Irrigation 0
20070604 4 Irrigation Zero usage okay
20070802 5 Irrigation

358520 611 S 6th St IRRIG 20070604 3 Irrigation Zero usage okay 0
20070802 4 Irrigation

358558 410 E Green St #HSE 20070403 23 Vacant 0
20070604 24 Vacant Zero usage okay
20070802 25 Vacant

359169 609 S Locust St 20070403 4 Vacant 0
20070604 5 Vacant Zero usage okay
20070802 6 Vacant

359186 24 E Green St #4 20070403 37 Vacant 0
20070604 38 Vacant Zero usage okay
20070802 39 Vacant

359613 313 E Green St #HSE 20070403 16 Landlord/Tenant 0
20070604 17 Landlord/Tenant Zero usage okay
20070802 18 Landlord/Tenant

359617 313 E Green St #1 20070403 3 Vacant 0
359637 515 E Green St 20070403 6 Other - action comment req'd 0

20070604 7 Other - action comment req'd Zero usage okay
20070802 8 Other - action comment req'd

360351 305 E John St #HSE 20070403 3 Landlord/Tenant 0
20070604 4 Landlord/Tenant Zero usage okay
20070802 5 Landlord/Tenant

360553 304 E Daniel St #HSE 20070605 3 Vacant Zero usage okay 0
361048 906 S Oak St #HSE 20070403 3 Landlord/Tenant 0

20070605 4 Landlord/Tenant Zero usage okay
20070803 5 Landlord/Tenant

361550 101 E Daniel St 20070403 3 0
363064 1002 S 2nd St #HSE 20070403 5 Vacant 0

20070605 6 Vacant Zero usage okay
20070803 7 Vacant

363066 301 E Chalmers St #HSE 20070403 30 Landlord/Tenant 0
20070605 31 Landlord/Tenant Zero usage okay
20070803 32 Landlord/Tenant
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363310 1009 S 2nd St #HSE 20070403 3 0
364202 1106 Euclid St MULTI 20070803 3 Vacant Issued EST/ZERO Svc Order 1512024 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C

3 Vacant IS PLACE VACANT?? THANKS, JUDY S C
3 Vacant place is vacant, I still could not obtain a reading from the C
3 Vacant touchpad, need access to premise it is sealed off. C
3 Vacant Repaired / Rewired Touchpad C
3 Vacant W001 Incompletion reason: Property Vacant. C

364635 1000 S Neil St IRRIG 20070404 3 0
364652 414 S Chestnut St 20070404 3 Landlord/Tenant 0

20070605 4 Landlord/Tenant Zero usage okay
20070803 5 Landlord/Tenant

364656 406 Chestnut Ct 20070803 3 Zero usage okay 0
364658 402 Chestnut Ct 20070404 6 Other - action comment req'd 0
364702 709 S Neil St 20070404 3 Vacant 0

20070605 4 Vacant Issued EST/ZERO Svc Order 1385817 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Vacant IF PLACE VACANT? THANKS, JUDY S Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Meter reading: 1214. Y
4 Vacant storage building in use ml Y
4 Vacant Read Only Y

20070803 5 Vacant VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y
5 Vacant IF PLACE VACANT? THANKS, JUDY S Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant W001 Meter reading: 1214. Y
5 Vacant storage building in use ml Y
5 Vacant Read Only Y

364974 204 Birch St 20070605 3 Vacant Issued EST/ZERO Svc Order 1385821 VERIFY IF METER IS STOPPED NO USAGE SINCE METER CHANGED. Y
3 Vacant IS PLACE VACANT? THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 1. Y
3 Vacant     W.K.    CUST. HAS BEEN AWAY FOR SOME TIME .  SH IS Y
3 Vacant Found on  Left on Y

365619 206 W Charles St #HSE 20070404 10 Landlord/Tenant 0
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365619 206 W Charles St #HSE 20070606 11 Landlord/Tenant Zero usage okay 0
20070806 12 Landlord/Tenant

365709 205 W William St #HSE 20070404 27 Landlord/Tenant 0
20070606 28 Landlord/Tenant Zero usage okay
20070806 29 Landlord/Tenant

365905 715 S Randolph St #POOL 20070806 3 Non-Res - Seasonal Zero usage okay 0
366534 609 S Randolph St #HSE 20070606 3 Vacant Zero usage okay 0
366738 208 W Springfield Ave #A 20070404 14 Vacant 0

20070606 15 Vacant Zero usage okay
20070806 16 Vacant Issued EST/ZERO Svc Order 1462324 VERIFY IF METER STOPPED & OR PLACE VACANT. ZERO USAGE FOR LAST Y

16 Vacant 16 BILLING PERIODS. THANKS, JUDY S Y
16 Vacant W001 Meter reading: 739. Y
16 Vacant building is vacant and for sale, no access to meter, mb Y
16 Vacant Read Only Y

366747 402 W Springfield Ave 20070404 16 Vacant 0
20070606 17 Vacant Zero usage okay

367485 716 Foley St 20070404 20 Vacant 0
20070606 21 Vacant Sent letter to gain access 1403314 no phone # got notice meter malfunctioning Y

21 Vacant Zero usage okay no phone # got notice meter malfunctioning Y
21 Vacant Sent letter to gain access W001 Meter reading: 0. Y
21 Vacant Zero usage okay W001 Meter reading: 0. Y
21 Vacant Sent letter to gain access water is off mtr. is ok ml Y
21 Vacant Zero usage okay water is off mtr. is ok ml Y
21 Vacant Read Only Y
21 Vacant Sent letter to gain access Read Only Y

20070806 22 Vacant Zero usage okay 0
367690 804 S New St 20070807 3 Vacant Zero usage okay 1462035 VERIFY IF METER IS STOPPED & OR PLACE IS VACANT. ZERO USAGE FOR Y

3 Vacant LAST 3 BILLING PERIODS. THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 1083. Y
3 Vacant HOUSE IS VACANT. NO ACCESS. KP Y
3 Vacant Read Only Y

367840 1502 Grandview Dr #FOUNTN 20070405 3 0
367856 1518 Grandview Dr #IRRIG 20070405 3 0
367876 1510 Alma Dr 20070807 3 Sent letter to gain access 0

3
3 Issued EST/ZERO Svc Order 1462060 VERIFY IF METER IS STOPPED & OR PLACE VACANT. ZERO USAGE FOR LAST Y

12/27/2007 Page 35 of  103



Champaign  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No Service Order Comments/Field Investigation Ind
S/O

Zero
Service

367876 1510 Alma Dr 20070807 3 Issued EST/ZERO Svc Order 1462060  3 BILLING PERIODS. THANKS, JUDY S Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 1835. Y
3   REPAIRED CABLE Y
3 Found on  Left on Y

368137 1712 W Springfield Ave 20070807 3 Other - action comment req'd Zero usage okay 0
368754 1519 W Green St 20070807 3 Vacant Zero usage okay 0
368870 605 1/2 S Ridgeway Ave 20070807 3 Vacant Issued EST/ZERO Svc Order 1462258 VERIFY IF METER IS STOPPED & OR PLACE IS VACANT. ZERO USAGE FOR C

3 Vacant LAST 3 BILLING PERIODS. THANKS, JUDY S C
3 Vacant W001 Meter reading: 1. C
3 Vacant MB C
3 Vacant Read Only C
3 Vacant Left Notice / Posting C
3 Vacant W001 Incompletion reason: No Access. C

368950 1606 W John St 20070405 10 Vacant 0
20070607 11 Vacant Zero usage okay
20070807 12 Vacant

369186 1100 W Charles St #IRRIG 20070412 3 0
20070405 3

369400 1108 Country Ln 20070409 3 0
369440 1508 Mayfair Rd 20070607 3 Vacant Zero usage okay 0
369585 907 Arrow Rd #1 20070409 12 Landlord/Tenant 0
369608 1205 W KIRBY AVE 20070409 3 0
369670 1507 Maywood Dr IRRIG 20070409 14 Irrigation 0

20070607 15 Irrigation Zero usage okay
20070808 16 Irrigation Issued EST/ZERO Svc Order 1500929 VERIFY IF METER IS STOPPED OR NOT ZERO USAGE IN 16 BILLING PERIOD Y

16 Irrigation S. IS METER ON??? THANKS, JUDY S Y
16 Irrigation W001 Meter reading: 10. Y
16 Irrigation SEASONAL METER IS OFF Y
16 Irrigation Read Only Y

369730 1106 Mayfair Rd 20070808 3 Res - Snowbird Zero usage okay 0
369904 1609 W William St 20070608 3 Vacant Zero usage okay 0
370131 1418 Rose Dr 20070409 4 0
370132 1420 Rose Dr 20070608 3 Issued EST/ZERO Svc Order 1383897 VERIFY IF METER IS STOPPED NO USAGE FOR PAST 3 BILLING PERIODS. Y

3 SHOWED ONE USAGE Y
3 IS PLACE VACANT. THANKS, JUDY S Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
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370132 1420 Rose Dr 20070608 3 Issued EST/ZERO Svc Order 1383897 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 750. Y
3 W.K. Y
3 Found on  Left on Y

370283 1404 S Western Ave 20070416 2 0
370400 1515 S Mattis Ave IRRIG 20070409 4 Irrigation 0
370522 1412 Hollycrest Dr 20070808 3 Vacant Zero usage okay 0
370605 1310 Glendale Dr 20070409 18 0
370899 2001 Round Barn Rd #B 20070409 7 Vacant 0

20070608 8 Vacant Issued EST/ZERO Svc Order 1383901 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 8 BILLING PERIODS. Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant W001 Meter reading: 838. Y
8 Vacant moved to 113n mattis ml this place is vac. Y
8 Vacant Read Only Y
8 Vacant IS PLACE VACANT? THANKS, JUDY S Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20070808 9 Vacant Zero usage okay 0
9 Vacant Issued EST/ZERO Svc Order 1383901 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 8 BILLING PERIODS. Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant W001 Meter reading: 838. Y
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370899 2001 Round Barn Rd #B 20070808 9 Vacant Issued EST/ZERO Svc Order 1383901 moved to 113n mattis ml this place is vac. Y
9 Vacant Read Only Y
9 Vacant IS PLACE VACANT? THANKS, JUDY S Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
9 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

371184 806 Frank Dr 20070410 3 Vacant 0
20070608 4 Vacant Zero usage okay

371517 910 Kenwood Rd SOCR 20070608 3 Non-Res - Seasonal Zero usage okay 0
20070809 4 Non-Res - Seasonal

371520 920 Kenwood Rd SOCR 20070608 3 Non-Res - Seasonal Zero usage okay 0
371543 1406 Kenwood Rd SFBLF 20070410 4 Non-Res - Seasonal 0

20070608 5 Non-Res - Seasonal Zero usage okay
371630 1209 Nofftz Dr 20070410 18 Vacant 0

20070608 19 Vacant Zero usage okay
20070809 20 Vacant

371773 2806 W KIRBY AVE 20070410 4 0
371986 2904 W KIRBY AVE #B 20070410 11 0
372188 2516 Sheridan Dr 20070410 4 Vacant 0

20070611 5 Vacant Zero usage okay
372234 2516 Sangamon Dr 20070410 4 0
372254 2606 Sheridan Dr 20070410 4 Other - action comment req'd 0
372542 901 Scottsdale Dr 20070410 37 Vacant 0

20070611 38 Vacant Issued EST/ZERO Svc Order 1385057 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 38 BILLING PERIODS. Y
38 Vacant IS PLACE VACANT? THANKS, JUDY S Y
38 Vacant W001 Meter reading: 12. Y
38 Vacant looks vac ml Y

20070809 39 Vacant VERIFY IF METER IS STOPPED NO USAGE FOR LAST 38 BILLING PERIODS. Y
39 Vacant IS PLACE VACANT? THANKS, JUDY S Y
39 Vacant W001 Meter reading: 12. Y
39 Vacant looks vac ml Y

372888 710 Kenwood Rd 20070410 3 0
372893 2309 W John St 20070410 3 0
372972 2322 W John St #HSE 20070410 29 Landlord/Tenant 0
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372972 2322 W John St #HSE 20070611 30 Landlord/Tenant Zero usage okay 0
20070809 31 Landlord/Tenant

372995 2312 W John St #HSE 20070410 5 Landlord/Tenant 0
20070611 6 Landlord/Tenant Zero usage okay
20070809 7 Landlord/Tenant

373000 2306  W John St #HSE 20070410 10 Landlord/Tenant 0
20070611 11 Landlord/Tenant Zero usage okay
20070809 12 Landlord/Tenant

373046 2318 W John St #HSE 20070410 15 Landlord/Tenant 0
20070611 16 Landlord/Tenant Zero usage okay
20070809 17 Landlord/Tenant

373105 506 S Country Fair Dr 20070810 3 Issued EST/ZERO Svc Order 1458176 VERIFY IF METER IS STOPPED ZERO USAGE FOR 3 BILLING PERIODS. Y
3 1747 LAST READING. THANKS, JUDY S Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1747. Y
3 W001 In meter ID: 84156117N  reading: 0. Y
3 W.K. Y
3 Found on  Left on Y
3 W001 Remote ID entered: 84156117. Y

373129 115 S Mattis Ave 20070411 4 Landlord/Tenant Issued EST/ZERO Svc Order 1347452 VERIFY IF METER IS STOPPED...NO USAGE SINCE METER SET. Y
4 Landlord/Tenant THANKS, JUDY S Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Landlord/Tenant W001 Meter reading: 0. Y
4 Landlord/Tenant these are vac. and split service mtr. change would not read Y
4 Landlord/Tenant out?????? Y

20070611 5 Landlord/Tenant VERIFY IF METER IS STOPPED...NO USAGE SINCE METER SET. Y
5 Landlord/Tenant THANKS, JUDY S Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Landlord/Tenant W001 Meter reading: 0. Y
5 Landlord/Tenant these are vac. and split service mtr. change would not read Y
5 Landlord/Tenant out?????? Y

20070810 6 Landlord/Tenant Zero usage okay 0
373138 219 S Mattis Ave 20070411 4 0
373193 101 S Country Fair Dr Irrig 20070411 3 0
373261 2541 W Springfield Ave #HSE 20070411 22 Landlord/Tenant 0

20070611 23 Landlord/Tenant Zero usage okay
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373261 2541 W Springfield Ave #HSE 20070810 24 Landlord/Tenant Zero usage okay 0
373286 2543 W Springfield Ave #HSE 20070411 21 Landlord/Tenant 0

20070611 22 Landlord/Tenant Zero usage okay
20070810 23 Landlord/Tenant

373295 2547 W Springfield Ave #HSE 20070411 7 Landlord/Tenant 0
20070611 8 Landlord/Tenant Zero usage okay
20070810 9 Landlord/Tenant

373304 2545 W Springfield Ave #HSE 20070416 27 Vacant 0
20070611 28 Vacant Zero usage okay
20070810 29 Vacant

373715 2503 W Springfield Ave #POOL 20070411 3 0
374074 2626 W John St 20070411 3 0
374365 410 Ginger Bend Dr #HSE 20070411 10 Landlord/Tenant 0

20070612 11 Landlord/Tenant Zero usage okay
20070810 12 Landlord/Tenant

374476 408 Ginger Bend DR #HSE 20070411 8 Vacant 0
20070612 9 Vacant Zero usage okay

374502 402 Ginger Bend Dr FS #B 20070411 5 Landlord/Tenant 0
374521 402 Ginger Bend Dr #HSE 20070411 26 Landlord/Tenant 0

20070612 27 Landlord/Tenant Zero usage okay
20070810 28 Landlord/Tenant

374555 402 Ginger Bend Dr FS #A 20070411 37 Landlord/Tenant 0
374585 401 GINGER BEND DR #HSE N 20070411 5 0
374646 401 Ginger Bend DR #HSE S 20070411 10 Vacant 0

20070612 11 Vacant Zero usage okay
374718 701 S Duncan Rd #P 20070810 3 Issued EST/ZERO Svc Order 1458414 VERIFY IF METER IS STOP OR PLACE IS VACANT. NO USAGE FOR LAST 3 C

3 BILLING PERIODS. THANKS, JUDY S C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Meter reading: 0. C
3 W.K. C
3 Found on  Left on C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

375184 3210 W Daniel St 20070411 5 Vacant 0
20070612 6 Vacant Issued EST/ZERO Svc Order 1386988 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 6 BILLING PERIODS. Y

6 Vacant IS PLACE VACANT? THANKS, JUDY S Y
6 Vacant W001 Meter reading: 360. Y
6 Vacant looks vac. ml Y

20070810 7 Vacant 1457829 Y
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375184 3210 W Daniel St 20070810 7 Vacant Zero usage okay 0
375328 805 Goldenview Dr IRRIG 20070612 3 Irrigation Zero usage okay 0
375919 4106 Turnberry Dr 20070412 37 0

20070613 38 Issued EST/ZERO Svc Order 1387998 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 38 BILLING PERIODS. C
38 IS PLACE VACANT? THANKS, JUDY S C
38 W001 Meter reading: 1134. C
38 stop mtr.ml???????? C
38 W001 Incompletion reason: Knock / Ring  Left Card. C

20070813 39 Sent letter to gain access 0
39
39 Issued EST/ZERO Svc Order 1387998 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 38 BILLING PERIODS. C
39 IS PLACE VACANT? THANKS, JUDY S C
39 W001 Meter reading: 1134. C
39 stop mtr.ml???????? C
39 W001 Incompletion reason: Knock / Ring  Left Card. C

376118 4114 Turnberry Dr IRRIG 20070412 4 Irrigation 0
376139 1701 Staley Rd IRRIG 20070412 3 Irrigation 0

20070613 4 Irrigation Zero usage okay
20070813 5 Irrigation Issued EST/ZERO Svc Order 1455253 IRRIGATION METER WAS USED LAST YEAR A LOT...NO USAGE AT ALL THIS Y

5 Irrigation SUMMER SO FAR PLEASE CHECK FOR STOPPED. THANKS, JUDY S Y
5 Irrigation W001 Meter reading: 0. Y
5 Irrigation FOUND OFF IN MB.     W.K. Y
5 Irrigation Found off  Left off Y

376161 1707 Brighton Ct 20070412 6 Res - Snowbird 0
376171 1713 Brighton Ct IRRIG 20070412 3 0
376236 4207 Brittany Trail Dr IRRIG 20070412 3 0

3
376293 4405 Southford Trace Dr IRRIG 20070412 3 0
376522 4311 Stonebridge Ct 20070613 3 Vacant Issued EST/ZERO Svc Order 1388008 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 835. Y
3 Vacant looks vacant ml Y

376601 4608 Copper Ridge Rd 20070412 3 Vacant 0
20070613 4 Vacant Issued EST/ZERO Svc Order 1388017 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y

4 Vacant IS PLACE VACANT? THANKS, JUDY S Y
4 Vacant W001 Meter reading: 1984. Y
4 Vacant vacant ml Y

376702 2309 Eagle Ridge Rd 20070413 18 Vacant 0
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376702 2309 Eagle Ridge Rd 20070614 19 Vacant Zero usage okay 0
376723 2326 Fields South Dr #A 20070413 3 0
376730 2314 Fields South Dr #A 20070413 3 0
376733 2312 Fields South Dr #A 20070413 3 0
376737 2315 Fields South Dr HSE #A 20070413 4 Irrigation 0
376740 3806 Fields South Ct #A 20070413 3 0
376742 3810 Fields South Ct #A 20070413 3 0
376746 3816 Fields South Ct #A 20070413 3 0
376750 3815 Fields South Ct HSE #A 20070413 4 Irrigation 0
376804 3801 Club House Dr #108 20070413 3 0

20070614 4 Issued EST/ZERO Svc Order 1389378 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. C
4 IS PLACE VACANT? THANKS, JUDY S C
4 W001 Meter reading: 1253. C
4 W001 Incompletion reason: Knock / Ring  Left Card. C

377081 4008 Pinecrest Rd Irrig 20070413 3 0
377747 2001 S Duncan Rd 20070416 3 0
377749 2003 S Duncan Rd HSE #A 20070416 3 0

20070615 4 Zero usage okay
377753 2009 S Duncan Rd HSE #A 20070416 3 0
377757 2013 S Duncan Rd #HSE 20070416 3 0
377761 2019 S Duncan Rd #HSE 20070416 3 0
377800 10 FIELDS EAST #A 20070416 3 0
377802 10 FIELDS EAST 20070416 3 0
377805 6 Fields East #HSE A 20070416 11 Landlord/Tenant 0

20070615 12 Landlord/Tenant Zero usage okay
20070816 13 Landlord/Tenant

377813 4 FIELDS EAST #C 20070416 3 0
377817 1 FIELDS EAST #A 20070416 3 0
377826 2109 S Duncan Rd #HSE 20070416 4 0
377829 2113 S Duncan Rd #IRRIG 20070416 3 0
377915 2211 Briar Hill Cir #11 20070416 21 0

20070615 22 Zero usage okay
378072 1804 Tahoe Ct 20070816 3 Res - Snowbird Zero usage okay 0
378151 2905 W Kirby Ave IRRIG 20070816 3 Irrigation Zero usage okay 0
378335 2507 Hathaway Dr 20070816 3 Issued EST/ZERO Svc Order 1460441 VERIFY IF METER IS STOPPED OR PLACE IS VACANT. ZERO USAGE FOR 3 Y

3 W001 Remote ID entered: 84156095. Y
3 8/29 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF - BKL Y
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378335 2507 Hathaway Dr 20070816 3 Issued EST/ZERO Svc Order 1460441 BILLING PERIODS. THANKS, JUDY S Y
3 W001 Out meter reading: 1922. Y
3 W001 In meter ID: 84156095N  reading: 0. Y
3    THE WIFE HAS BEEN AND STILL IS IN HOSP.. HUSBAND HAS BEEN IN Y
3 HOSP. FOR LAST 8 MO.S  GOT OUT ON 8-27.   NO WATER HAS BEE N Y
3 USED FOR THE LAST 8 MOUNTHS . Y
3 Found on  Left on Y
3 Office review required. Y

378639 2708 Robeson Park Dr 20070417 1 0
378682 2209 Scottsdale Dr 20070417 1 0
378692 2208 Misty Meadow Pl 20070417 1 0
378725 2010 S Duncan Rd 20070417 1 0
378727 2103 Woodland Glen Ln 20070417 1 0
378767 2205 Edgewater Pl 20070417 1 0
378806 2920 Valley Brook Dr 20070417 1 0
378807 2923 Valley Brook Dr IRRIG 20070817 3 Irrigation Zero usage okay 0
378827 2917 CROSSING CT #HSE 20070417 2 0
378829 2902 CROSSING CT SPKLR 20070417 1 0
378841 2916 CROSSING CT #HSE 20070417 2 0
378842 2502 Meadow Square Ln 20070417 1 0
378843 2807 Valley Brook Dr 20070417 1 0
378906 2413 Branch Rd 20070417 1 0
378916 2410 Branch Rd 20070417 1 0
379072 2110 W KIRBY AVE 20070417 1 0
379083 2004 Parkdale Dr 20070417 1 0
379092 2014 Parkdale Dr 20070417 1 0
379093 1603 Crescent Dr 20070417 1 0
379118 1704 Carolyn Dr 20070417 1 0
379144 1714 TARA DR 20070417 1 0
379168 1710 Carolyn Dr 20070417 1 0
379253 1820 Parkdale Dr 20070417 1 Vacant 0

20070817 3 Vacant Zero usage okay
379382 1906 Southwood Dr 20070417 1 0
379432 1907 Southwood Dr 20070417 1 Vacant 0

20070817 3 Vacant Issued EST/ZERO Svc Order 1461406 VERIFY IF METER IS STOPPED & OR PLACE IS VACANT. ZERO USAGE FOR Y
3 Vacant 3 BILLING PERIODS. THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
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379432 1907 Southwood Dr 20070817 3 Vacant Issued EST/ZERO Svc Order 1461406 W001 Meter reading: 1116. Y
3 Vacant W.K.       HOUSE IS VACANT Y
3 Vacant Found on  Left on Y

379436 1815 Southwood Dr 20070417 1 0
379469 1811 CLOVER LN 20070417 1 0
379604 2214 Broadmoor Dr 20070417 1 0
379656 1907 Rebecca Dr 20070417 1 0
379723 2309 Southmoor Dr 20070417 1 0
379747 2003 Rebecca Dr 20070417 1 0
379803 2101 Rebecca Dr 20070417 1 0
379809 2109 Rebecca Dr 20070417 1 0
379818 2301 Rebecca Dr 20070417 1 0
379921 2317 Aspen Dr 20070417 1 0
379930 2307 Aspen Dr 20070417 2 Vacant 0

20070619 3 Vacant Zero usage okay
20070820 4 Vacant

379973 2303 Barberry Dr 20070417 1 0
380079 2205 Belmore Dr 20070619 4 Zero usage okay 0
380203 2007 Crescent Dr 20070417 1 0
380205 2110 Barberry Dr 20070417 1 0
380329 2102 Sumac Dr 20070417 1 0
380460 2005 Clover Ct 20070820 3 Issued EST/ZERO Svc Order 1464389 VERIFY IF METER IS STOPPED & OR IS PLACE VACANT. ZERO USAGE FOR Y

3 W001 Left service on. Y
3 W001 Remote ID entered: 84156106. Y
3 LAST 3 BILLING PERIODS. THANKS, JUDY S Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 547. Y
3 W001 In meter ID: 84156106N  reading: 0. Y
3 W.K. Y
3 Found on  Left on Y
3 W001 Operated curb stop. Y
3 W001 Found service on. Y

380670 2005 S Mattis Ave #HSE 20070418 20 Landlord/Tenant Zero usage okay 0
20070619 21 Landlord/Tenant
20070820 22 Landlord/Tenant

380766 1525 Windsor Rd 20070418 3 Res - Snowbird Zero usage okay 0
3 Res - Snowbird Issued EST/ZERO Svc Order 1333582 VERIFY IF METER IS STOPPED---NO USAGE SINCE OCT. 2006. C
3 Res - Snowbird THANKS, JUDY S C
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380766 1525 Windsor Rd 20070418 3 Res - Snowbird Issued EST/ZERO Svc Order 1333582 LE C
3 Res - Snowbird W001 Incompletion reason: Knock / Ring  Left Card. C

380908 2103 Sunview Dr 20070418 5 Vacant Zero usage okay 0
20070619 6 Vacant
20070820 7 Vacant

380976 2137 Harbortown CIR IRRIG 20070619 4 Zero usage okay 0
381138 2207 Harrington Ct 20070820 3 Sent letter to gain access 0

3
3 Issued EST/ZERO Svc Order 1464626 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR C
3 LAST 3 BILLING PERIODS. THANKS, JUDY S C
3 W001 Meter reading: 583. C
3 ID. #  CHECKS OUT FOR THIS ADDRESS.     W.K.       DOUBLE C
3 CHECKED READING . LEFT CARD TO SO WE CAN CHECK METR #AND READING C
3 IN HOUSE. C
3 Found on  Left on C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

381214 1508 Coral Cove Dr 20070418 4 Vacant Zero usage okay 0
381433 2401 Stillwater Dr Irrig 20070427 3 0
381446 1220 Lancaster Dr 20070418 27 Issued EST/ZERO Svc Order 1333691 VERIFY IF METER IS STOPPED...NO USAGE IN 27 BILLING PERIODS. Y

27 THANKS, JUDY S Y
27 LE Y
27 Stuck Meter / Remote Y

382472 1809 Lynwood Dr 20070419 13 Vacant Zero usage okay 0
20070621 14 Vacant
20070821 15 Vacant Zero usage okay

382487 1803 Lynwood Dr 20070419 19 Sent letter to gain access 0
19
19
19 Issued EST/ZERO Svc Order 1335026 VERIFY IF METER STOPPED...19 BILLING PERIODS WITH NO USAGE. C
19 JUST AFTER COMPLAINED OF FROZEN PLUMBING. THANKS, JUDY S C
19 LE C
19 W001 Incompletion reason: Knock / Ring  Left Card. C

382522 1210 Foothill Dr 20070419 6 Vacant Called, left message 0
6 Vacant Issued EST/ZERO Svc Order 1335041 VERIFY IF METER IS STOPPED...NO USAGE FOR 6 BILLING PERIODS. C
6 Vacant THANKS, JUDY S C
6 Vacant LE C
6 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20070621 7 Vacant 0
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382522 1210 Foothill Dr 20070821 8 Vacant Zero usage okay 0
382634 1714 Georgetown Dr 20070821 3 Vacant Issued EST/ZERO Svc Order 1470001 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR Y

3 Vacant LAST 3 BILLING PERIODS. THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 169. Y
3 Vacant HSE. APPEAR UNLIVED IN AND THEY ARE CLEARING THINGS OUT OF HSE. Y
3 Vacant      W.K. Y
3 Vacant Found on  Left on Y

382812 1812 Lakeside Dr #A 20070621 3 0
20070821 4 Issued EST/ZERO Svc Order 1467591 Customer requests service to be discontinued(closed) and a final Y

4 bill issued. Y
4 New customer taking over responsibility. Y
4 W001 Meter reading: 360. Y
4 W.K. Y
4 Found on  Left on Y

382858 1621 Broadmoor Dr 20070419 6 Vacant Zero usage okay 0
20070621 7 Vacant
20070821 8 Vacant Zero usage okay

383117 910 Lincolnshire Dr #HSE 20070419 3 Non-Res - Seasonal 0
383417 2209 Melrose Dr IRRIG #A 20070823 3 Irrigation Issued EST/ZERO Svc Order 1470735 VERIFY METER NOT STOPPED ZERO OR LITTLE USAGE IN SUMMER FOR YEARS Y

3 Irrigation  THANSK, JUDY S Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation W001 Meter reading: 11. Y
3 Irrigation NOT STOPPED ,    USED VERY SELDOM  IF EVER .    PER MAINT. MAN Y
3 Irrigation     W.K. Y
3 Irrigation Found on  Left on Y

383461 801 Phoenix Dr #A 20070419 4 Non-Res - Seasonal 0
383554 1924 Melrose Dr IRRIG #A 20070823 3 Irrigation Issued EST/ZERO Svc Order 1470754 VERIFY IF METER IS STOPPED NO USAGE IN A YEAR. THANKS, JUDY S Y

3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation W001 Meter reading: 1207. Y
3 Irrigation NOT STOPPED ,   USED VERY SELDOM IF EVER  PER MAINT. MAN Y
3 Irrigation W.K. Y
3 Irrigation Found on  Left on Y

383587 2001 Melrose Dr IRRIG #A 20070823 3 Irrigation Issued EST/ZERO Svc Order 1471326 VERIFY IF METER IS STOPPED NO USAGE FOR OVER A YEAR SEASONAL, BUT Y
3 Irrigation  STILL NO USAGE. THANKS, JUDY S Y
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383587 2001 Melrose Dr IRRIG #A 20070823 3 Irrigation Issued EST/ZERO Svc Order 1471326 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation W001 Meter reading: 2. Y
3 Irrigation NOT STOPPED ,    USED VERY SELDOM IF EVER    PER. MAINT. MAN Y
3 Irrigation     W.K. Y
3 Irrigation Found on  Left on Y

383625 707 Devonshire Dr IRRIG 20070419 5 Irrigation 0
20070622 6 Irrigation
20070823 7 Irrigation Zero usage okay

383729 606 Richards Ln 20070419 5 Vacant Issued EST/ZERO Svc Order 1335069 VERIFY IF METER IS STOPPER...NO USAGE FOR 5 BILLING PERIODS. C
5 Vacant THANKS, JUDY S C
5 Vacant CUSTOMER ALSO HAS A POSSIBLE SERVICE LINE LEAK.  SHE DOES NOT C
5 Vacant LIVE HERE.  CUSTOMERS NEIGHBOR TOLD ME THE DETAILS.    LE C
5 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

383741 1805 Peach St 20070823 3 Vacant Zero usage okay 0
384176 1605 S State St #HSE 20070423 3 0
384207 200 1/2 Carriage Center Ct #IRRIG 20070423 3 0
384230 507 Devonshire Dr 20070423 3 0
384265 2303 S Neil St 20070423 3 0
384274 2010 S Neil St IRRIG 20070823 3 Irrigation Issued EST/ZERO Svc Order 1471357 VERIFY IF METER IS STOPPED NO USAGE IN SEVERAL YEARS. THANKS, Y

3 Irrigation WATER WAS OFF, TURNED ON AND METER WORKS FINE, GOT READ,MB Y
3 Irrigation Found off  Left off Y
3 Irrigation Movement on meter Y
3 Irrigation JUDY S Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Irrigation W001 Meter reading: 0. Y

384899 905 S 2nd St #HSE 20070803 10 Vacant Zero usage okay 0
20070403 8 Vacant
20070605 9 Vacant Zero usage okay

385093 2403 PROVINE CIR 20070622 3 0
385220 105 W Florida Ave #A 20070423 5 0

20070622 6
385350 304 Sunnycrest Ct 20070824 3 Vacant Zero usage okay 0
385376 508 Sunnycrest Ct 20070423 3 0
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385442 1806 S Anderson St 20070423 3 0
385666 1205 E Florida Ave #A31 20070423 4 0

20070622 5
385675 1205 E Florida Ave #A33 20070423 4 0

20070622 5
385732 1207 E Florida Ave #A21 20070423 4 0
385811 1201 E Florida Ave #A24 20070423 4 0

20070622 5
385897 1804 Glenwood Oaks Ct #B 20070423 4 0
385908 1814 Larch Pl 20070625 3 0
386043 1902 S George Huff Dr 20070423 3 0

20070625 4
386175 1102 E Colorado Ave #HSE 20070423 6 0

20070625 7
386365 1806 S Cottage Grove Ave #HSE 20070423 9 0
386611 1909 E Harding Dr 20070423 3 0

20070625 4
387460 702 E Mumford Dr 20070625 3 0
387487 1301 1/2 Brighton Dr IRRIG 20070827 3 Irrigation Zero usage okay 0
387496 1311 Brighton Dr 20070424 5 Vacant 0

20070625 6 Vacant
20070827 7 Vacant Sent letter to gain access

7 Vacant Issued EST/ZERO Svc Order 1519804 ***scheeduled appointment 12:30*** periodic meter change. Y
7 Vacant Zero usage okay 1476683 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR C
7 Vacant LAST 7 BILLING PERIODS. THANKS, JUDY S C
7 Vacant Issued EST/ZERO Svc Order 1519804 LETTER WAS FOR STOPPED METER NOT PERIODIC METER CHANGE. JUDY S Y
7 Vacant Zero usage okay 1476683 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket C
7 Vacant Issued EST/ZERO Svc Order 1519804 W001 Out meter reading: 647. Y
7 Vacant Zero usage okay 1476683 W001 Meter reading: 647. C
7 Vacant Issued EST/ZERO Svc Order 1519804 W001 In meter ID: 84155762N  reading: 0. Y
7 Vacant ml Y
7 Vacant Zero usage okay 1476683 LE C
7 Vacant Issued EST/ZERO Svc Order 1519804 W001 Remote ID entered: 84155762. Y
7 Vacant Zero usage okay 1476683 W001 Incompletion reason: Knock / Ring  Left Card. C

387497 1313 Brighton Dr IRRIG 20070424 13 Irrigation 0
20070625 14 Irrigation
20070827 15 Irrigation Zero usage okay

387506 2015 1/2 Vawter St IRRIG 20070424 11 Irrigation 0
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387506 2015 1/2 Vawter St IRRIG 20070625 12 Irrigation 0
20070827 13 Irrigation Zero usage okay

387514 1300 Mitchem Dr IRRIG 20070424 13 Irrigation 0
20070625 14 Irrigation
20070827 15 Irrigation Zero usage okay

387803 2217 Philo Rd 20070424 27 0
20070625 28

387942 606 Mchenry St 20070424 11 Vacant 0
20070625 12 Vacant
20070827 13 Vacant Zero usage okay

387966 2206 Wyld Dr 20070827 3 Vacant Zero usage okay 0
3 Vacant Issued EST/ZERO Svc Order 1527284 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. C
3 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
3 Vacant THANKS, JUDY S C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant W001 Meter reading: 207. C
3 Vacant nobody home C
3 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

388187 2508 S Lynn St 20070425 4 0
20070626 5

388292 907 Harmon St 20070425 4 Vacant 0
20070626 5 Vacant
20070828 6 Vacant Sent letter to gain access

6 Vacant Issued EST/ZERO Svc Order 1477354 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR C
6 Vacant LAST 6 BILLING PERIODS. THANKS, JUDY S C
6 Vacant W001 Meter reading: 85. C
6 Vacant LE C
6 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

388350 1105 E Mchenry St 20070425 16 0
20070626 17

388613 2005 Eagle Ridge Ct #B 20070828 3 Vacant Zero usage okay 0
388905 1913 Galena St 20070425 4 0
389189 3210 Baronry Dr 20070425 4 0
389234 3214 S Race St IRRIG 20070627 5 Irrigation 0

20070829 6 Irrigation Issued EST/ZERO Svc Order 1477484 VERIFY IF METER STOPPED NO USAGE SINCE SET...ARE THEY USING IT? Y
6 Irrigation THANKS, JUDY S Y
6 Irrigation W001 Meter reading: 0. Y
6 Irrigation METER IS NOT STOPPED, AND THEY ARE NOT USING IT, IT IS OFF. Y
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389234 3214 S Race St IRRIG 20070829 6 Irrigation Issued EST/ZERO Svc Order 1477484 LE Y
6 Irrigation Read Only Y
6 Irrigation Office review required. Y
6 Irrigation 9/12 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF - BKL Y

389238 3605 S Race St 20070627 10 Vacant 0
20070829 11 Vacant Zero usage okay

390229 1203 Wesley Ave 20070427 23 0
20070628 24

390372 1307 Quail Run 20070427 3 Vacant Zero usage okay 0
390386 1306 Quail Run 20070427 3 0
390427 1321 N Dunlap Ave IRRIG 20070427 3 Irrigation 0

20070628 4 Irrigation
20070830 5 Irrigation Zero usage okay

390441 2401 S Prospect Ave IRRIG 20070427 10 Irrigation 0
20070628 11 Irrigation
20070830 12 Irrigation Zero usage okay

390550 1102 Sterling Dr 20070628 3 Vacant 0
20070830 4 Vacant Issued EST/ZERO Svc Order 1477510 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR Y

4 Vacant LAST 4 BILLING PERIODS. THANKS, JUDY S Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Meter reading: 134. Y
4 Vacant HOUSE IS VACANT, MB Y
4 Vacant Read Only Y
4 Vacant Vacant property Y

390612 2408 Windward Blvd #HSE 20070427 32 Landlord/Tenant 0
20070628 33 Landlord/Tenant
20070830 34 Landlord/Tenant Zero usage okay

390648 2406 Windward Blvd #HSE 1 20070427 5 Landlord/Tenant 0
20070628 6 Landlord/Tenant
20070830 7 Landlord/Tenant Zero usage okay

390650 2406 Windward Blvd #HSE 2 20070427 10 Landlord/Tenant 0
20070628 11 Landlord/Tenant
20070830 12 Landlord/Tenant Zero usage okay

390674 2404 Windward Blvd #HSE 2 20070628 3 Landlord/Tenant 0
20070830 4 Landlord/Tenant Zero usage okay

390714 2404 Windward Blvd #HSE 1 20070427 4 Landlord/Tenant 0
20070628 5 Landlord/Tenant
20070830 6 Landlord/Tenant Zero usage okay
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390717 2402 Windward Blvd #HSE 1 20070427 3 0
390724 2402 Windward Blvd #105 20070427 3 0
390743 2402 Windward Blvd #HSE 2 20070427 10 Landlord/Tenant 0

20070628 11 Landlord/Tenant
20070830 12 Landlord/Tenant Zero usage okay

390761 2401 Windward Blvd #HSE 20070427 6 0
391496 2501 Myers Ct #9 20070427 16 Landlord/Tenant 0

20070628 17 Landlord/Tenant
20070830 18 Landlord/Tenant Sent letter to gain access

18 Landlord/Tenant
18 Landlord/Tenant Issued EST/ZERO Svc Order 1477529 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR C
18 Landlord/Tenant 9/11 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF - BKL C
18 Landlord/Tenant LAST 18 BILLING PERIODS. THANKS, JUDY S C
18 Landlord/Tenant W001 Meter reading: 142. C
18 Landlord/Tenant SAME READ AS BEFORE, MOBODY HOME,LEFT NOTICE NEED TO CHANGE C
18 Landlord/Tenant METER, MB C
18 Landlord/Tenant Left Notice / Posting C
18 Landlord/Tenant Read Only C
18 Landlord/Tenant Additional work required. C
18 Landlord/Tenant W001 Incompletion reason: No adult at premise. C

391827 2402 S Duncan Rd #M 20070430 3 0
20070629 4

392252 2708 Cherry Creek Rd 20070427 15 0
392331 3109 W Windsor Rd 20070430 5 0
392414 2602 Valleybrook So Dr 20070430 3 0
392426 3409 Pebblecreek Pl 20070831 3 Vacant Issued EST/ZERO Svc Order 1512975 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 440. Y
3 Vacant NEIGHBOR SAID NOBODY LIVING HERE AND PERSON LIVINGHERE PASSED Y
3 Vacant AWAY AND HOUSE IS IN A TRUST, MB Y
3 Vacant Read Only Y
3 Vacant Vacant property Y

392454 3000 Meadows West Dr 20070430 4 0
392463 2801 Springhill Ln 20070430 3 0
392618 4809 W Windsor Rd #A23 20070831 3 Vacant Issued EST/ZERO Svc Order 1512997 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT??? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 64. Y
3 Vacant CUSTOMER MOVED OUT AND HAS BEEN VACANT FOR MONTHS, MB Y
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392618 4809 W Windsor Rd #A23 20070831 3 Vacant Issued EST/ZERO Svc Order 1512997 Read Only Y
392684 4809 W Windsor Rd #C18 20070430 3 0
393197 401 Curtis Rd #1HSE 20070430 3 0
393232 401 Curtis Rd #2HSE 20070430 4 Landlord/Tenant 0

20070629 5 Landlord/Tenant
20070831 6 Landlord/Tenant Zero usage okay

393274 401 Curtis Rd #3HSE 20070430 26 Landlord/Tenant 0
20070629 27 Landlord/Tenant
20070831 28 Landlord/Tenant Zero usage okay

393275 401 Curtis Rd #9HSE 20070430 3 0
393357 401 Curtis Rd #8HSE 20070430 3 0
393396 401 Curtis Rd #7HSE 20070629 3 Landlord/Tenant 0

20070831 4 Landlord/Tenant Zero usage okay
393439 401 Curtis Rd #6HSE 20070430 3 0
393525 401 Curtis Rd #5HSE 20070430 3 0
393526 401 Curtis Rd #4HSE 20070430 4 Landlord/Tenant 0

20070629 5 Landlord/Tenant
20070831 6 Landlord/Tenant Zero usage okay

393601 1012 Pheasant Ctr IRRIG 20070831 3 Irrigation Zero usage okay 0
393770 109 W TOMARAS AVE #B 20070501 3 0

20070702 4
393943 210 Misty Cove Dr 20070501 7 0

20070702 8
394006 301 Curtis Rd #3HSE 20070501 5 Landlord/Tenant 0

20070702 6 Landlord/Tenant
20070904 7 Landlord/Tenant Zero usage okay

394064 301 Curtis Rd #1HSE 20070501 3 0
20070702 4

394152 301 Curtis Rd #4HSE 20070501 3 0
394227 301 Curtis Rd #7HSE 20070501 24 0
394271 301 Curtis Rd #5HSE 20070501 37 Landlord/Tenant 0

20070702 38 Landlord/Tenant
20070904 39 Landlord/Tenant Zero usage okay

394314 301 Curtis Rd #6HSE 20070501 3 Other - action comment req'd 0
20070702 4 Other - action comment req'd
20070904 5 Other - action comment req'd Zero usage okay

394919 903 Hartwell Dr #HSE 20070501 3 0
394999 5 Hartwell Ct #HSE 20070904 10 Landlord/Tenant Zero usage okay 0
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394999 5 Hartwell Ct #HSE 20070501 8 Landlord/Tenant 0
20070702 9 Landlord/Tenant

395127 801 Hartwell Dr #I 20070904 3 Vacant 0
395269 305 S Dunlap Ave #C 20070501 4 0

20070702 5
395380 2 K And M St 20070501 20 Vacant 0

20070702 21 Vacant
20070904 22 Vacant Issued EST/ZERO Svc Order 1513090 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 22 BILLING PERIODS Y

22 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
22 Vacant W001 Meter reading: 592. Y
22 Vacant HOUSE HAS BEEN VACANT FOR YEARS, 1 CU. FT. USAGE RECENTLY, HOUSE Y
22 Vacant HAS A FOR SALE SIGN IN YARD NOW, MB Y
22 Vacant Read Only Y
22 Vacant Movement on Mtr  No Access Y

395457 305 Airport Rd GOLF 20070501 3 0
395492 108 Wesley Ave #GAR 20070501 4 0

20070702 5
395509 201 Green St 20070501 20 Vacant 0

20070702 21 Vacant
20070904 22 Vacant Zero usage okay

395569 103 Graham Dr #4 20070702 10 Vacant 0
20070904 11 Vacant Zero usage okay
20070501 9 Vacant

395675 405 Van Buren St 20070501 3 0
395719 517 Stonecrest Dr 20070501 3 0
395752 101 Calvin St #A 20070501 3 0
395778 1107 N Dunlap Ave 20070904 3 Vacant Issued EST/ZERO Svc Order 1513099 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT??? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 2937. Y
3 Vacant THIS HOUSE IS FOR SALE AND IS BEING USED AS A STORAGE FOR Y
3 Vacant PAPERWORK FOR THE OWNERS, NOBODY LIVESHERE, MB Y
3 Vacant Read Only Y

435811 903 E Main St 20070730 3 Vacant 0
446592 2421 W Bradley Ave #A 20070712 3 Vacant 0

20070913 4 Vacant Zero usage okay
447981 2415 W Bradley Ave #D 20070511 15 0

20070712 16
452082 809 Lavender Dr 20070501 8 0
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452082 809 Lavender Dr 20070702 9 0
452687 1711 Glen Park Dr 20070514 26 Vacant 0

20070712 27 Vacant
20070914 28 Vacant Zero usage okay

453958 608 S Webber St 20070530 3 Vacant Issued EST/ZERO Svc Order 1374477 ZERO USAGE FOR 6 MONTHS. IS PLACE VACANT OR METER STOPPED? Y
3 Vacant THANKS, JUDY S Y
3 Vacant W001 Meter reading: 0471. Y
3 Vacant HOUSE LOOKS VAC. METER OK.  JM Y

455167 1506 Bridge Point Ln 20070612 10 Issued EST/ZERO Svc Order 1387076 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 10 BILLING PERIODS. C
10 1432538 Customer received letter for periodic meter change; set new meter Y
10 Changed Touchpad Y
10 W001 Remote ID entered: 84156079. Y
10 1387076 IS PLACE VACANT? THANKS, JUDY S C
10 1432538 and reading device. Y
10 1387076 W001 Meter reading: 1286. C
10 1432538 LETTER WAS FOR STOPPED METER!!!!!!!!!!!!!!!!!!!!!!!!!THANKS, JUDY Y
10 1387076 looks like mtr. is stoped ml C
10 1432538  S Y
10 1387076 W001 Incompletion reason: Knock / Ring  Left Card. C
10 1432538 Rescheduled Reason: FRCC - Reschedule Expired Order Y
10 W001 Out meter reading: 1286. Y
10 W001 In meter ID: 84156079N  reading: 0. Y
10 mb Y
10 Changed Meter Y

20070411 9 0
455500 2111 S Duncan Rd 20070416 19 Vacant 0

20070615 20 Vacant Zero usage okay
20070816 21 Vacant

466259 21 Thatcham Dr #HSE 20070503 18 Landlord/Tenant 0
20070703 19 Landlord/Tenant
20070905 20 Landlord/Tenant Zero usage okay

466405 2549 W Springfield Ave #HSE 20070810 10 Landlord/Tenant Zero usage okay 0
20070411 8 Landlord/Tenant
20070611 9 Landlord/Tenant Zero usage okay
20070614 9 Landlord/Tenant

470078 1715 TARA DR 20070417 1 0
473229 2404 HEATHROW DR #HSE 20070503 17 0

20070703 18
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473448 202 E White St #16 20070718 3 0
475837 2017 1/2 Cureton Dr 20070625 3 0
476374 109 W TOMARAS AVE #D 20070501 3 0
478178 202 E Green St #902 20070403 3 0
478269 202 E Green St #HSE 20070403 3 0
480348 1401 N Hickory St 20070907 3 Vacant Issued EST/ZERO Svc Order 1517567 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT???  THANKS, JUDY S Y
3 Vacant W001 Meter reading: 463. Y
3 Vacant LOOKS VAC.  JM Y
3 Vacant Verified read  OK Y

480525 1101 W Windsor Rd SPKLR 20070418 3 Non-Res - Seasonal Zero usage okay 0
481822 605 E Clark St #HSE 20070518 4 Landlord/Tenant 0

20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

481823 205 S 6th St #HSE 20070518 11 0
20070718 12

482243 925 N Linview Ave 20070522 4 0
20070719 5

482634 307 S State St #3 20070717 3 0
482927 1924 Winchester Dr 20070417 1 0
483176 2400 W Bradley Ave #ATH 20070521 3 0
483178 2400 W Bradley Ave #AGRI 20070921 3 Non-Res - Seasonal 0
483418 403 1/2 AIRPORT RD 20070503 4 0

20070705 5
484761 2902 Valley Brook Dr 20070417 1 0
486224 2421 Stricker Ln 20070425 3 0
487397 1005 N Harvey St 20070518 3 0
487598 805 N Lincoln Ave 20070919 10 Vacant Issued EST/ZERO Svc Order 1528979 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 10 BILLING PERIODS C

10 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
10 Vacant THANKS, JUDY S C
10 Vacant BUILDING VAC.  TOUCH PAD AND CABLE  ARE GONE.  JM C
10 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

20070518 8 Vacant 0
20070718 9 Vacant

488380 2211 Lantern Hill Dr 20070725 4 Vacant 0
489041 4019 ABERDEEN DR 20070412 4 Vacant 0
489737 2551 W Springfield Ave #HSE 20070411 20 Landlord/Tenant 0

20070611 21 Landlord/Tenant Zero usage okay
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489737 2551 W Springfield Ave #HSE 20070810 22 Landlord/Tenant Zero usage okay 0
490262 420 S STALEY RD 20070510 3 0

20070711 4
490465 2403 Heathrow Dr #HSE 20070703 10 Landlord/Tenant 0

20070905 11 Landlord/Tenant Zero usage okay
20070503 9 Landlord/Tenant

493448 2406 HEATHROW DR #HSE 20070503 5 0
20070703 6

494296 510 W Illinois St 20070402 20 Vacant 0
20070601 21 Vacant Zero usage okay
20070801 22 Vacant

494404 509 S Country Fair Dr #D 20070411 23 Vacant 0
20070611 24 Vacant Zero usage okay
20070810 25 Vacant

495478 1512 W Clark St 20070914 3 Issued EST/ZERO Svc Order 1532361 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C
3 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
3 THANKS, JUDY S C
3 W001 Meter reading: 190. C
3 place is occupied, left tag. C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

496195 101 W TOMARAS AVE IRRG 20070501 3 0
497407 4000 Parkland Way IRRIG #BALLFLD 20070420 34 Irrigation 0

20070521 35 Irrigation
20070620 36 Irrigation
20070720 37 Irrigation
20070822 38 Irrigation Issued EST/ZERO Svc Order 1488399 Stopped Meter, Change Meter DO NOT PULL For Winter Y

38 Irrigation Rescheduled Reason: FRCC - Reschedule Customer Appt Y
38 Irrigation W001 Out meter reading: 1877. Y
38 Irrigation W001 In meter ID: 60503492N  reading: 0. Y
38 Irrigation sd jm Y
38 Irrigation W001 Remote ID entered: 60503492. Y

497428 202 W Main St IRRIG 20070518 3 0
497697 1704 CLOVER LN 20070417 1 0
497877 1712 W Green St 20070405 3 0
498598 51 E Green St #100 20070403 3 0
499458 1410 Countryside Pl 20070427 4 Vacant 0

20070628 5 Vacant
20070830 6 Vacant Issued EST/ZERO Svc Order 1477533 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR Y
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499458 1410 Countryside Pl 20070830 6 Vacant Issued EST/ZERO Svc Order 1477533 LAST 6 BILLING PERIODS. THANKS, JUDY S Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant W001 Meter reading: 574. Y
6 Vacant HOUSE IS VACANT, MB Y
6 Vacant Read Only Y
6 Vacant Vacant property Y

501613 2204 Grange Cir 20070824 3 Vacant Issued EST/ZERO Svc Order 1472942 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR Y
3 Vacant LAST YEAR. THANKS, JUDY S Y
3 Vacant W001 Meter reading: 1337. Y
3 Vacant HOUSE IS VAC.  JM Y
3 Vacant Read Only Y

507199 2553 W Springfield Ave #HSE 20070411 21 Landlord/Tenant 0
20070611 22 Landlord/Tenant Zero usage okay
20070810 23 Landlord/Tenant

507749 2404 Chiswick Dr #HSE 20070503 23 Landlord/Tenant 0
20070703 24 Landlord/Tenant
20070905 25 Landlord/Tenant Zero usage okay

508445 2301 Rodney Dr 20070417 1 0
508577 1106 Davidson Dr 20070914 3 Vacant Issued EST/ZERO Svc Order 1532378 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 Vacant THANKS, JUDY S Y
3 Vacant W001 Meter reading: 238. Y
3 Vacant place looks vacant. Y
3 Vacant Read Only Y

510525 207 S Dodson Dr 20070328 12 Vacant 0
20070725 14 Vacant

510690 106 1/2 N Cottage Grove Ave 20070530 3 Vacant Issued EST/ZERO Svc Order 1374489 ZERO USAGE FOR 6 MONTHS. VERIFY IF VACANT OR METER STOPPED. Y
3 Vacant THANKS, JUDY S Y
3 Vacant W001 Meter reading: 1. Y
3 Vacant HOUSE LOOKS VAC.  HOUSE IS BEING  REMODELED.  METER IS OK.  JM Y

20070730 4 Vacant 0
512763 3004 Edward Hoffman Dr #HSE 20070511 5 Landlord/Tenant 0

20070711 6 Landlord/Tenant
20070913 7 Landlord/Tenant Zero usage okay

512919 2313 Blackthorn Dr 20070417 22 Issued EST/ZERO Svc Order 1335088 VERIFY IF METER IS STOPPED...ZERO USAGE FOR LAST 22 BILLING PERIO Y
22 DS. THANKS, JUDY S Y
22 LE Y
22 Stuck Meter / Remote Y
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513917 3002 Edward Hoffman Dr #HSE 20070511 17 Landlord/Tenant 0
20070711 18 Landlord/Tenant
20070913 19 Landlord/Tenant Zero usage okay

514475 2402 Windward Blvd #207 20070427 10 0
519448 3102 Sandhill Ln #A 20070430 3 0
522505 202 E Green St #101 20070604 3 Other - action comment req'd Zero usage okay 0
523923 802 N Coler Ave 20070920 3 Landlord/Tenant Zero usage okay 0
524869 2106 E Michigan Ave 20070328 3 0
524885 505 S 5th St #4 20070604 3 Landlord/Tenant Zero usage okay 0
525340 409 W University Ave MULTI 20070921 10 Other - action comment req'd 0

20070420 5 Other - action comment req'd
20070521 6 Other - action comment req'd
20070620 7 Other - action comment req'd Zero usage okay
20070720 8 Other - action comment req'd
20070822 9 Other - action comment req'd

525549 409 E Florida Ave 20070824 3 Vacant Issued EST/ZERO Svc Order 1476522 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR Y
3 Vacant 9/12 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF - BKL Y
3 Vacant LAST YEAR. THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
3 Vacant W001 Meter reading: 149. Y
3 Vacant PROPERTY IS VACANT.  UNSURE IF STOPPED ,BUT WATER IS OFF, Y
3 Vacant POSSIBLY AT  THE METER.     LE Y
3 Vacant Read Only Y
3 Vacant Office review required. Y

526170 3701 W Kirby Ave IRRIG 20070411 5 Irrigation 0
20070612 6 Irrigation Zero usage okay
20070813 7 Irrigation Issued EST/ZERO Svc Order 1455263 IRRIGATION METER HAS ONLY HAD 2 USAGE ON IT IN 3 YEARS. CHECK TO Y

7 Irrigation SEE IF STOPPED. THANKS, JUDY S Y
7 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Irrigation Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Irrigation W001 Meter reading: 3. Y
7 Irrigation METER IS FINE AND DOES WORK PROPERLY JUST VERY LOW USAGE, MB Y
7 Irrigation Read Only Y

526197 705 S Glover Ave 20070329 5 0
527223 1906 Cynthia Dr 20070509 3 0
527615 306 N James St 20070514 19 Vacant 0

20070712 20 Vacant
20070914 21 Vacant Zero usage okay
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528616 1117 Plymouth Dr #HSE 20070418 4 Landlord/Tenant Zero usage okay 0
20070619 5 Landlord/Tenant
20070820 6 Landlord/Tenant

529384 4020 Inverness Rd 20070412 3 0
529593 3002 Old Church RD 20070430 16 Other - action comment req'd 0

20070629 17 Other - action comment req'd Sent letter to gain access 1405412 NO USAGE PLEASE VERIFY IF METER IS STOPPED. C
17 Other - action comment req'd Issued EST/ZERO Svc Order NO USAGE PLEASE VERIFY IF METER IS STOPPED. C
17 Other - action comment req'd Sent letter to gain access W001 Meter reading: 6. C
17 Other - action comment req'd Issued EST/ZERO Svc Order W001 Meter reading: 6. C
17 Other - action comment req'd looks like the mtr. is stop since it has been two years with the C
17 Other - action comment req'd Sent letter to gain access looks like the mtr. is stop since it has been two years with the C
17 Other - action comment req'd same read ???????????//  ml C
17 Other - action comment req'd Issued EST/ZERO Svc Order same read ???????????//  ml C
17 Other - action comment req'd Sent letter to gain access W001 Incompletion reason: Knock / Ring  Left Card. C
17 Other - action comment req'd Issued EST/ZERO Svc Order W001 Incompletion reason: Knock / Ring  Left Card. C

20070831 18 Other - action comment req'd Zero usage okay 0
18 Other - action comment req'd Issued EST/ZERO Svc Order 1483557 W001 Out meter reading: 6. Y
18 Other - action comment req'd W001 In meter ID:  51210803N  reading: 0. Y

530065 1123 W WINDSOR RD IRRIG 20070418 3 Non-Res - Seasonal Zero usage okay 0
530698 3403 Mill Creek Ct 20070628 3 Vacant 0

20070830 4 Vacant Issued EST/ZERO Svc Order 1477546 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR Y
4 Vacant LAST 4 BILLING PERIODS. THANKS, JUDY S Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Meter reading: 854. Y
4 Vacant MB Y
4 Vacant Read Only Y
4 Vacant Vacant property Y

530991 2022 E Amber Ln #HSE 20070425 4 0
532434 1802 Broadmoor Dr 20070417 1 0
535780 2805 Curtis RD 20070430 3 0

20070629 4
20070831 5 Issued EST/ZERO Svc Order 1526811 GIVE TO KEN Y

5 1513017 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS C
5 10/18 REGIONAL SUPPORT WILL HAVE LETTER SENT TO CUSTOMER - BKL C
5 AFTER SERVICE LINE LEAK HIT & REPAIRED. IS PLACE VACANT?? C
5 1526811 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 1513017 THANKS, JUDY S C
5 1526811 W001 Out meter reading: 158. Y

12/27/2007 Page 59 of  103



Champaign  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No Service Order Comments/Field Investigation Ind
S/O

Zero
Service

535780 2805 Curtis RD 20070831 5 Issued EST/ZERO Svc Order 1513017 W001 Meter reading: 158. C
5 1526811 W001 In meter ID: 84155864N  reading: 0. Y
5 KP Y
5 1513017 LEFT TAG FOR CUSTOMER TO CALL, METER IS STOPPED PROBABLY, MB C
5 1526811 Changed Meter Y
5 1513017 Read Only C
5 Stuck Meter / Remote C
5 1526811 W001 Remote ID entered: 84155864. Y
5 1513017 Additional work required. C
5 W001 Incompletion reason: No Access. C

536321 1201 Redwood Dr 20070910 3 Vacant Zero usage okay 0
539048 3004 Edward Hoffman Dr IRRIG 20070511 3 0
539707 2429 W Bradley Ave #F 20070511 19 0

20070712 20
20070913 21 Issued EST/ZERO Svc Order 1522375 VERIFY IF METER STOPPED ZERO USAGE FOR LAST 21 BILLING PERIODS. Y

21 1523281 drop to gus Y
21 1522375 IS PLACE VACANT?? THANKS, JUDY S Y
21 1523281 Rescheduled Reason: Other Y
21 1522375 W001 Meter reading: 15. Y
21 1523281 W001 Out meter reading: 15. Y
21 1522375 No movement on meter Y
21 1523281 W001 In meter ID: 84668372N  reading: 0. Y
21 Changed Meter Y
21 W001 Remote ID entered: 84668372. Y

541215 306 W UNIVERSITY AVE IRRIG 20070516 3 0
542046 904 N Hickory St 20070516 13 Vacant 0

20070717 14 Vacant
20070918 15 Vacant Zero usage okay 1525338 periodic meter change C

15 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
15 Vacant W001 Out meter reading: 2675. C
15 Vacant W001 In meter ID:   reading: 0. C
15 Vacant W001 Incompletion reason: Property Vacant. C

543791 1715 Crescent Dr 20070417 1 0
544903 2901 W John St 20070410 3 Vacant 0

20070611 4 Vacant Zero usage okay
546016 4108 FIELDSTONE RD 20070510 3 0
546020 4110 FIELDSTONE RD 20070510 3 0
547046 26 E Chester St 20070516 3 0
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547581 2903 Carrelton Dr 20070413 2 0
549212 904 N NEIL ST IRRIG 20070516 4 0
549524 2207 E Perkins Rd 20070504 3 0

20070705 4
550837 24 E Green St #7 20070604 10 Other - action comment req'd Zero usage okay 0

20070802 11 Other - action comment req'd
20070403 9 Other - action comment req'd

551388 1602 W University Ave 20070514 4 Vacant 0
20070713 5 Vacant
20070914 6 Vacant Sent letter to gain access

6 Vacant Issued EST/ZERO Svc Order 1532514 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. C
6 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
6 Vacant THANKS, JUDY S C
6 Vacant W001 Meter reading: 227. C
6 Vacant place is occupied, left tag. C
6 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

551523 432 S Staley Rd 20070711 3 Other - action comment req'd 0
20070912 4 Other - action comment req'd Issued EST/ZERO Svc Order 1521221 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y

4 Other - action comment req'd IS PLACE VACANT?? THANKS, JUDY S Y
4 Other - action comment req'd W001 Meter reading: 2. Y
4 Other - action comment req'd According to neighbor it is being used as a storage unit by the Y
4 Other - action comment req'd tenants. GA Y
4 Other - action comment req'd Read Only Y

551526 2909 W Springfield Ave #IRRIG 20070411 3 0
551544 202 Paul Ave 20070906 10 0

20070503 8
20070705 9 Issued EST/ZERO Svc Order 1516323 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 10 BILLING PERIODS C

9  IS PLACE VACANT???? THANKS, JUDY S C
9 W001 Meter reading: 8. C
9 DOORS ARE ALL  LOCKED.  CANT TELL IF VAC.  JM C
9 W001 Incompletion reason: No Access. C

552612 2425 W Bradley Ave #F 20070511 18 0
20070712 19
20070913 20 Issued EST/ZERO Svc Order 1522404 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 20 BILLING PERIODS Y

20 1524408 jim malloy Y
20 1522404 IS PLACE VACANT???  THANKS, JUDY S Y
20 1524408 Rescheduled Reason: FRCC - Reschedule Expired Order Y
20 1522404 W001 Meter reading: 28. Y
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552612 2425 W Bradley Ave #F 20070913 20 Issued EST/ZERO Svc Order 1524408 W001 Out meter reading: 28. Y
20 1522404 windows are shut, turned off at meter.  GA Y
20 1524408 W001 In meter ID: 84668360N  reading: 0. Y
20 1522404 Read Only Y
20 1524408 JM Y
20 Changed Meter Y
20 Turned on at meter Y
20 W001 Remote ID entered: 84668360. Y

553643 438 S Staley Rd 20070510 4 Vacant 0
20070711 5 Vacant
20070912 6 Vacant Zero usage okay

553669 104 S Country Fair Dr IRRIG 20070411 10 Irrigation 0
20070611 11 Irrigation Zero usage okay
20070810 12 Irrigation

553974 705 W Ohio St 20070402 3 0
555003 1 E Main St 5THFL 20070720 3 Other - action comment req'd 0

20070828 4 Other - action comment req'd
555014 2008 Park Ridge Dr 20070425 3 0
556149 2311 Rebecca Dr 20070417 1 0
556841 403 W Beardsley Ave 20070917 3 Vacant Zero usage okay 0
558674 502 E DANIEL ST 20070605 3 Landlord/Tenant Zero usage okay 0
559452 1103 W Green St 20070405 3 Vacant 0

20070607 4 Vacant Zero usage okay
560211 512 S 3RD ST #HSE-S 20070403 3 Landlord/Tenant 0

20070604 4 Landlord/Tenant Zero usage okay
20070802 5 Landlord/Tenant

560333 611 W Green ST #HSE 20070402 11 Landlord/Tenant 0
20070601 12 Landlord/Tenant Zero usage okay
20070801 13 Landlord/Tenant

560594 2407 Hampshire DR IRRIG 20070503 3 0
564195 2307 N 2nd St 20070503 14 Vacant 0

20070705 15 Vacant Issued EST/ZERO Svc Order 1516347 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 16 BILLING PERIODS Y
15 Vacant IS PLACE VACANT??? THANKS, JUDY S Y
15 Vacant W001 Meter reading: 448. Y
15 Vacant LOOKS VAC.  JM Y
15 Vacant Verified read  OK Y

20070906 16 Vacant 0
564969 505 E Chestnut St #A 20070510 4 Vacant 0
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564969 505 E Chestnut St #A 20070711 5 Vacant 0
20070912 6 Vacant Issued EST/ZERO Svc Order 1521279 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. Y

6 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
6 Vacant W001 Meter reading: 0. Y
6 Vacant place is vacant. Y
6 Vacant Read Only Y

565161 2106 W Springfield Ave #4 20070611 3 Vacant Issued EST/ZERO Svc Order 1385662 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y
3 Vacant IS PLACE VACANT? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant looks vac ??  ml Y
3 Vacant Read Only Y

565512 410 W Elm St MULTI 20070402 6 Vacant 0
20070601 7 Vacant Zero usage okay
20070801 8 Vacant Issued EST/ZERO Svc Order 1505624 VERY IS METER IS STOPPED ZERO USAGE FOR LAST 8 BILLING PERIODS. Y

8 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
8 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
8 Vacant W001 Meter reading: 8. Y
8 Vacant PLACE IS VACANT  LOOKS LIKE THEY ARE DOING A LITTLE  REMODELING. Y
8 Vacant       LE Y
8 Vacant Read Only Y

566305 1010 W Springfield Ave #104 20070403 6 Vacant 0
20070604 7 Vacant Issued EST/ZERO Svc Order 1386347 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 7 BILLING PERIODS. C

7 Vacant IS PLACE VACANT? THANKS, JUDY S C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant W001 Meter reading: 0. C
7 Vacant NEED TO MAKE APPOINTMENT  TO CHECK FOR STOPPED METER. JM C
7 Vacant W001 Incompletion reason: Other. C
7 Vacant TURNED OFF 6/25/07 FINAL C

566853 2314 Osage Dr 20070417 1 0
567583 2410 Nugent Cir 20070425 3 Vacant 0

20070626 4 Vacant
20070828 5 Vacant

569334 1707 Willow Ct 20070907 3 Vacant Zero usage okay 0
569502 2401 Windward Blvd #209 20070628 3 Vacant 0

20070830 4 Vacant Zero usage okay
569648 800 Bloomington Rd 20070420 4 Vacant 0

20070521 5 Vacant
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569648 800 Bloomington Rd 20070620 6 Vacant 0
20070720 7 Vacant
20070822 8 Vacant
20070921 9 Vacant Zero usage okay

570704 2919 CROSSING CT IRRIG 20070417 1 0
571766 613 Winston Dr 20070723 3 Vacant 0

20070924 4 Vacant Issued EST/ZERO Svc Order 1524412 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
4 Vacant W001 Meter reading: 4. Y
4 Vacant HE. IS VACANT        W.K. Y
4 Vacant Found on  Left on Y

572072 2434 VILLAGE GREEN PL IRRIG 20070430 3 0
572689 1208 W Beslin St 20070919 3 Landlord/Tenant Zero usage okay 0
573638 1610 N Melrose Valley Ct #HSE 20070507 16 Landlord/Tenant 0

20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573639 1606 N Melrose Valley Ct #HSE 20070507 16 0
573640 1602 N Melrose Valley Ct #HOUSE 20070706 3 0
573641 1605 N Melrose Valley Ct IRRIG 20070507 3 Irrigation 0

20070706 4 Irrigation
20070907 5 Irrigation Zero usage okay

573642 1605 N Melrose Valley Ct #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573643 1607 N Melrose Valley Ct #HSE 20070507 15 Landlord/Tenant 0
20070706 16 Landlord/Tenant
20070907 17 Landlord/Tenant Zero usage okay

573644 1620 N Melrose Park Ct #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573645 1703 N Melrose Village Cir #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573646 1703 N Melrose Village Cir IRRIG 20070507 16 Irrigation 0
20070706 17 Irrigation
20070907 18 Irrigation Zero usage okay

573647 1705 N Melrose Village Cir #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
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573647 1705 N Melrose Village Cir #HSE 20070907 18 Landlord/Tenant Zero usage okay 0
573648 1711 N Melrose Village Cir #HSE 20070507 3 Landlord/Tenant 0

20070706 4 Landlord/Tenant
20070907 5 Landlord/Tenant Zero usage okay

573649 1713 N Melrose Village Cir #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573650 1715 N Melrose Village Cir #HSE 20070507 12 Landlord/Tenant 0
20070706 13 Landlord/Tenant
20070907 14 Landlord/Tenant Zero usage okay

573651 1733 N Melrose Village Cir #HSE 20070507 11 Landlord/Tenant 0
20070706 12 Landlord/Tenant
20070907 13 Landlord/Tenant Zero usage okay

573652 1728 N Melrose Village Cir #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573653 1725 N Melrose Village Cir #HSE 20070507 4 Landlord/Tenant 0
20070706 5 Landlord/Tenant
20070907 6 Landlord/Tenant Zero usage okay

573654 1722 N Melrose Village Cir #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573655 1724 N Melrose Village Cir #HSE 20070507 4 Landlord/Tenant 0
20070706 5 Landlord/Tenant
20070907 6 Landlord/Tenant Zero usage okay

573656 1721 N Melrose Village Cir #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573657 1716 N Melrose Village Cir #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573658 1616 N Melrose Park Ct #HSE 20070507 16 Landlord/Tenant 0
20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573659 1612 N Melrose Park Ct #HOUSE 20070507 3 0
573660 1611 N Melrose Park Ct #HSE 20070507 16 0
573661 1617 N Melrose Park Ct #HSE 20070507 16 Landlord/Tenant 0

20070706 17 Landlord/Tenant
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573661 1617 N Melrose Park Ct #HSE 20070907 18 Landlord/Tenant Zero usage okay 0
573662 1621 N Melrose Park Ct #HSE 20070507 16 Landlord/Tenant 0

20070706 17 Landlord/Tenant
20070907 18 Landlord/Tenant Zero usage okay

573733 1609 N Melrose Valley Ct #621 20070507 16 Vacant 0
20070706 17 Vacant
20070907 18 Vacant Zero usage okay

573807 1731 N Melrose Village Cir #1131 20070507 3 0
20070706 4

575457 2014 E Amber Ln #HSE 20070425 4 0
576178 615 TOWN CENTER BLVD IRRIG 20070503 3 0
576644 2406 CHISWICK DR IRRIG 20070503 3 0
577044 306 Holmes St 20070424 3 0
577626 1805 S Neil St IRRIG 20070423 3 0
578465 1610 W Park Ave 20070514 3 0

20070713 4
578531 1226 Foothill Dr 20070821 3 Issued EST/ZERO Svc Order 1470098 VERIFY IF METER IS STOPPED & PLACE IS VACANT. ZERO USAGE FOR LAST C

3 9/6/2007 C
3 3 BILLING PERIODS. THANKS, JUDY S C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Meter reading: 1644. C
3 MO.        LOC. SB. AND RAISE TO GRADE  SO WE CAN TURN OFF TO C
3 CHANGE STOPPED METER.    W.K. C
3 Found on  Left on C
3 W001 Incompletion reason: Curb Stop needs repair. C

578670 1806 MULLIKIN DR 20070412 3 0
579425 102 Sterling Ct MULTI 20070702 3 0

20070904 4 Issued EST/ZERO Svc Order 1513103 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS C
4 SINCE METER WAS SET. IS PLACE VACANT???  THANKS, JUDY S C
4 W001 Meter reading: 2. C
4 METER IS STOPPED, MB C
4 Stuck Meter / Remote C
4 Additional work required. C
4 W001 Incompletion reason: Other. C
4 10/18 REGIONAL SUPPORT ISSUED METER CHANGE ORDER - BKL C

579429 105 1/2 Sterling Ct 20070501 3 0
579431 107 Sterling Ct MULTI 20070702 3 0
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579431 107 Sterling Ct MULTI 20070904 4 Issued EST/ZERO Svc Order 1513104 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS C
4 SINCE METER CHANGE. IS PLACE VACANT??? THANKS, JUDY S C
4 W001 Meter reading: 2. C
4 METER IS STOPPED, MB C
4 Stuck Meter / Remote C
4 Additional work required. C
4 W001 Incompletion reason: Other. C
4 10/18 REGIONAL SUPPORT ISSUED METER CHANGED ORDER - BKL C

579442 112 1/2 Sterling Ct SPKLR 20070501 3 Irrigation 0
20070702 4 Irrigation
20070904 5 Irrigation Zero usage okay

579671 2512 Village Green PL 20070430 15 Other - action comment req'd 0
20070629 16 Other - action comment req'd Issued EST/ZERO Svc Order 1405414 PLEASE CHECK FOR A STOPPED METER Y

16 Other - action comment req'd mtr. here is 79123993 rds. 0021 not 79123386 ml Y
20070831 17 Other - action comment req'd Zero usage okay 0

580277 102 N Victor St 20070514 3 0
580677 1712 Scottsdale Dr 20070417 1 0
581494 800 W Church St #10 20070917 3 Other - action comment req'd Called, left message 0
581518 905 Francis Dr 20070508 3 Vacant 0

20070709 4 Vacant
20070910 5 Vacant Issued EST/ZERO Svc Order 1519854 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. Y

5 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
5 Vacant W001 Meter reading: 111. Y
5 Vacant this place is empty.      le Y
5 Vacant Read Only Y

582230 1308 Cambridge Dr 20070409 15 0
582324 1712 W LYDIA CT 20070425 4 0
582515 408 E Park Ave 20070517 15 Vacant 0

20070717 16 Vacant
20070918 17 Vacant Zero usage okay

582699 1909 Southwood Dr 20070417 1 0
582760 608 N Willis Ave 20070522 3 0
584007 1420 Smith Rd 20070328 4 0
584114 402 S Dodson Dr 20070328 3 0
585697 2508 Fieldcrest Dr 20070906 3 Issued EST/ZERO Svc Order 1516360 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C

3 1519926 W001 Out meter reading: 225. Y
3 1516360 IS PLACE VACANT??? THANKS, JUDY S C
3 1519926 W001 In meter ID:  84668479N  reading: 0. Y
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585697 2508 Fieldcrest Dr 20070906 3 Issued EST/ZERO Svc Order 1516360 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Meter reading: 225. C
3 W.K. C
3 Found on  Left on C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

586870 1808 Round Barn Rd #A 20070608 3 Landlord/Tenant Zero usage okay 0
588207 1414 Mittendorf Dr 20070910 10 Issued EST/ZERO Svc Order 1519884 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 10 BILLING PERIODS Y

10 IS PLACE VACANT?? THANKS, JUDY S Y
10 W001 Meter reading: 151. Y
10 WATERHAS BEEN OFF SINCE 2007 FOR ALEAK AND CUSTOMER HAS NO MONEY Y
10 TO FIX PROBLEM, BEEN GETTING WATER ROM CHURCH AND TAKING SHOWERS Y
10 THERE ACCORDING TO NEIGHBOR, MB Y
10 Read Only Y

20070508 8 0
20070709 9

588496 310 E Bradley Ave 20070503 4 0
588798 201 INDUSTRIAL CIR #101 20070525 12 0
589481 1910 N Neil St IRRIG 20070503 3 Irrigation 0

20070703 4 Irrigation
20070905 5 Irrigation Zero usage okay

589572 3912 Tallgrass Dr 20070510 7 0
20070711 8
20070912 9 Sent letter to gain access

9 Issued EST/ZERO Svc Order 1521312 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 9 BILLING PERIODS. C
9 IS PLACE VACANT?? THANKS, JUDY S C
9 W001 Meter reading: 119. C
9 seems to be occupied, need to inspect meter. C
9 W001 Incompletion reason: Knock / Ring  Left Card. C

595179 4102 Colleen Dr #G 20070711 10 0
20070510 9

595646 2902 CROSSING CT #D 20070417 1 0
595932 2709 Lakeview Dr 20070830 3 Sent letter to gain access 0

3 Issued EST/ZERO Svc Order 1529317 Rescheduled Reason: Field Generated Same Day Order Y
3 1477573 VERIFY IF METER STOPPED & IF PLACE VACANT. ZERO USAGE FOR LAST C
3 1529317 W001 Out meter reading: 6. Y
3 1477573 3 BILLING PERIODS. THANKS, JUDY S C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 1529317 W001 In meter ID: 84668458N  reading: 0. Y
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595932 2709 Lakeview Dr 20070830 3 Issued EST/ZERO Svc Order 1477573 W001 Meter reading: 6. C
3 1529317 Changed Meter Y
3 1477573 CANT TELL IF VACANT, READS THE SAME, NEED APOINTMENT FOR ACCESS C
3 1529317 W001 Remote ID entered: 84668458. Y
3 1477573 TO THE METER,MB C
3 1529317 W001 Closing Error: Account is in a billing batch. Y
3 1477573 Read Only C
3 W001 Incompletion reason: No adult at premise. C
3 1529317 11/1 CLOSING ORDER - BKL Y

596190 30 Main St IRRIG #A 20070516 13 Irrigation 0
20070717 14 Irrigation
20070918 15 Irrigation Zero usage okay

596593 1004 E Oregon St 20070329 13 Vacant 0
20070530 14 Vacant Called, left message

597198 601 N Market ST #REAR 20070510 3 Vacant 0
20070711 4 Vacant
20070912 5 Vacant Issued EST/ZERO Svc Order 1521351 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. C

5 Vacant IS PLACE VACANT?? THANKS, JUDY S C
5 Vacant Loose dog in the, place seems to be used as a storage shed.  GA C
5 Vacant W001 Incompletion reason: Vicious dog / animal. C

597576 704 S Glover Ave 20070530 3 Vacant 0
598244 903 Cobblefield RD IRRIG 20070412 3 Irrigation 0

20070613 4 Irrigation Zero usage okay
598481 1303 N Mckinley Ave #6 20070709 3 0
598894 210 Ellen Ave 20070501 3 Vacant 0
598935 4512 Graves Ct 20070412 3 0
600367 3310 DUNCAN RD 20070420 21 0

20070521 22
20070620 23 Issued EST/ZERO Svc Order 1407482 5/8 side of meter stopped. Change meter# Y

23 mb/sd Y
23 Changed Meter Y
23 W002 Remote ID entered: 00179378. Y
23 W001 Out meter reading: 3443. Y
23 W001 In meter ID: 70179378U  reading: 0. Y
23 mb/sd Y
23 Changed Meter Y
23 W001 Remote ID entered: 70179378. Y
23 W001 Closing Error: Service is in a meter read batch. Y
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600367 3310 DUNCAN RD 20070620 23 Issued EST/ZERO Svc Order 1407482 W001 Closing Error: New meter service type is different from the Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 existing service. Y
23 W001 Closing Error: Invalid meter number. Y
23 7/20 UNABLE TO CLOSE IN MB FOR TODAY - BKL Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 Rescheduled Reason: FRCC - Reschedule Expired Order Y
23 W002 Out meter reading: 183. Y
23 W002 In meter ID:  C70179378  reading: 0. Y

600522 203 S Poplar St 20070530 3 Vacant Issued EST/ZERO Svc Order 1380752 ZERO USAGE FOR LAST 3 BILLING PERIODS VERIFY IF METER IS STOPPED Y
3 Vacant OR PLACE IS VACANT? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 453. Y
3 Vacant HOUSE IS VAC. BEING RENOVATED. JM Y
3 Vacant Read Only Y

601195 1407 S STATE ST #HSE 20070404 9 0
601563 1309 Williamsburg Dr 20070910 3 Vacant Zero usage okay 0
601713 2429 W Bradley Ave #G 20070511 13 0

20070712 14
602675 2620 Muirfield Pl 20070626 10 Vacant 0

20070828 11 Vacant Zero usage okay
20070425 9 Vacant

602779 1912 Moreland Bl Irrig 20070503 3 0
20070703 4

603487 1905 Golfview Dr 20070907 10 Vacant Zero usage okay 0
20070507 8 Vacant
20070706 9 Vacant

604327 1829 Parkdale Dr 20070417 1 0
605077 206 W Eureka St 20070515 4 0

20070716 5
605350 2405 Myra Ridge Dr 20070828 10 Vacant Zero usage okay 0

20070425 8 Vacant
20070626 9 Vacant

605353 2401 Myra Ridge Dr 20070828 10 Vacant Zero usage okay 0
20070425 8 Vacant
20070626 9 Vacant
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605617 2714 N MATTIS AVE #B 20070502 3 0
20070703 4

605661 1708 Lexington Dr 20070626 3 Vacant 0
20070828 4 Vacant Zero usage okay

606426 604 N Edwin St 20070522 5 0
20070712 6

606793 1803 Autumn Ridge Dr 20070828 3 Zero usage okay 0
606847 2408 Arden Dr 20070417 1 0
607750 3921 Rockdale Dr 20070510 4 0
608064 1701 Amber Ln 20070425 3 Vacant 0

20070626 4 Vacant
20070828 5 Vacant Zero usage okay

608073 1705 Amber Ln 20070626 3 Vacant 0
20070828 4 Vacant Zero usage okay

609293 608 W Washington St 20070515 5 0
20070716 6
20070917 7 Issued EST/ZERO Svc Order 1533115 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 7 BILLING PERIODS. Y

7 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
7 THANKS, JUDY S Y
7 W001 Meter reading: 601. Y
7 mter is not stopped.       le Y
7 Read Only Y

610821 512 S 3RD ST #HSE-N 20070604 3 Landlord/Tenant Zero usage okay 0
611003 209 1/2 Green St 20070702 3 0
612320 302 Burwash Ave IRRIG 20070427 3 Irrigation 0
612412 2411 Branch Rd 20070417 1 0
612451 2411 SOUTHWOOD DR #A 20070417 1 0
612705 4809 W Windsor Rd #D20 20070430 4 0
615340 800 S Mattis Ave #D2 20070608 3 Issued EST/ZERO Svc Order 1384343 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y

3 IF PLACE VACANT? THANKS, JUDY S Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 134. Y
3     CHANGED M Y
3 Found on  Left on Y

615863 509 S 5th St #6 20070604 3 Issued EST/ZERO Svc Order 1386414 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. C
3 expired kfm 7/17 C
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615863 509 S 5th St #6 20070604 3 Issued EST/ZERO Svc Order 1386414 NEW TENANT 8/17/07 C
3 IS PLACE VACANT? THANKS, JUDY S C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C

616473 907 E Harding Dr #A 20070625 3 0
616557 209 W GRIGGS ST #301 20070718 3 0
616653 1710 Philo Rd IRRIG 20070625 4 Irrigation 0

20070824 5 Irrigation Zero usage okay
616658 1717 PHILO RD IRRIG 20070625 4 0
616668 1829 E Prairie Winds Dr 20070423 3 0
617044 1810 Philo Rd 20070423 11 Vacant 0

20070625 12 Vacant
20070824 13 Vacant Zero usage okay

617980 401 W PARK ST #2 20070719 3 0
618140 803 W Hill St 20070515 5 Vacant 0

20070716 6 Vacant
20070917 7 Vacant Issued EST/ZERO Svc Order 1533134 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 7 BILLING PERIODS. Y

7 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
7 Vacant THANKS, JUDY S Y
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
7 Vacant W001 Meter reading: 0. Y
7 Vacant HOUSE HASNT BEEN LIVES IN AND THEY GUTTED INTERIOR AND HAVE BEEN Y
7 Vacant REMODELING, USING WATER FROM NEIGHBOR, MB Y
7 Vacant Read Only Y

618414 154 Lincoln Sq #A 20070601 10 Landlord/Tenant Zero usage okay 0
20070801 11 Landlord/Tenant
20070402 9 Landlord/Tenant

620569 401 W Park St #3 20070719 3 0
20070920 4 Issued EST/ZERO Svc Order 1533281 W001 Out meter reading: 46. Y

4 1532037 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
4 1533281 W001 In meter ID:  84668471N  reading: 0. Y
4 1532037 THANKS, JUDY S Y
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620569 401 W Park St #3 20070920 4 Issued EST/ZERO Svc Order 1532037 W001 Out meter reading: 46. Y
4 W001 In meter ID: 84668471N  reading: 0. Y
4 W.K. Y
4 Found on  Left on Y
4 W001 Remote ID entered: 84668471. Y

621324 2305 MYRA RIDGE DR 20070430 4 0
621334 2802 SUMMERHILL LN IRRIG 20070430 11 Irrigation 0
622883 1505 Maywood Dr 20070808 3 Vacant Zero usage okay 0
623156 3410 BOULDER RIDGE DR 20070510 3 0

20070710 4
623165 107 S Mattis Ave 20070411 3 Vacant Issued EST/ZERO Svc Order 1347446 VERIFY IF METER IS STOPPED...NO USAGE SINCE METER SET. Y

3 Vacant THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 1. Y
3 Vacant vac. also split Y
3 Vacant Read Only Y

623172 3214 York Dr 20070411 5 0
623190 1115 CRESCENT DR IRRIG 20070420 5 Irrigation 0

20070521 6 Irrigation
20070620 7 Irrigation
20070720 8 Irrigation

623431 310 E Clark St #204 20070517 4 0
20070717 5

624463 56 E Healey St #105 20070403 5 0
624543 705 S 1st St #304 20070403 10 0
625051 410 E Green St #316 20070403 10 0

20070604 11 Issued EST/ZERO Svc Order 1386418 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 11 BILLING PERIODS. C
11 expired kfm 7/17 C
11 IS PLACE VACANT? THANKS, JUDY S C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C
11 Rescheduled Reason: FRCC - Reschedule Expired Order C

626482 2211 Edgewater Pl 20070417 1 0
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627673 2303 Scottsdale Dr 20070417 1 0
628391 704 N State St 20070515 7 Vacant 0

20070716 8 Vacant
20070917 9 Vacant Zero usage okay

628979 3916 Tallgrass Dr 20070711 3 Vacant 0
20070912 4 Vacant Issued EST/ZERO Svc Order 152382 FINAL ON THE ACCT. Y

4 Vacant 4/30/03   ML     READ ONLY    R-229       CE  5/1/03 Y
629124 117 W Washington St 20070402 4 0
629420 2404 Windward Blvd #210 20070830 3 Issued EST/ZERO Svc Order 1477582 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. STOPPED HAVING Y

3 USAGE AFTER HE CALLED IN ABOUT FROZEN PIPES IN FEB. 2007??????? Y
3 ZERO USAGE FOR LAST 3 BILLING PERIODS. THANKS, JUDY S Y
3 W001 Out meter reading: 133. Y
3 W001 In meter ID: 84155960N  reading: 0. Y
3 MB Y
3 Changed Meter Y
3 Changed Touchpad Y
3 W001 Remote ID entered: 84155960. Y

629572 1904 E COLORADO AVE 20070423 3 0
633120 1800 VALE ST 20070412 3 0
634831 701 W Green ST #HSE 20070402 3 Landlord/Tenant 0

20070601 4 Landlord/Tenant Zero usage okay
20070801 5 Landlord/Tenant

635153 2001 George Huff Dr 20070424 4 Vacant 0
20070625 6 Vacant
20070827 7 Vacant Zero usage okay

7 Vacant Sent letter to gain access
7 Vacant Issued EST/ZERO Svc Order 1527312 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 8 BILLING PERIODS. C
7 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
7 Vacant THANKS, JUDY S C
7 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
7 Vacant W001 Meter reading: 1884. C
7 Vacant nobody home, place is occupied. C
7 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

635639 909 W Clark St 20070515 3 0
636803 1616 Chevy Chase Dr 20070409 3 0
637983 602 COREY LN 20070502 4 Vacant 0

20070703 5 Vacant
639397 1902 Brownfield Rd 20070705 3 0
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639531 1710 W Union St 20070914 3 Issued EST/ZERO Svc Order 1532533 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C
3 1535753 W001 Out meter reading: 123. Y
3 1532533 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
3 1535753 W001 In meter ID:  84668254N  reading: 0. Y
3 1532533 THANKS, JUDY S C
3 W001 Meter reading: 123. C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

639732 102 Essex Ln #HSE 20070501 4 Other - action comment req'd 0
20070702 5 Other - action comment req'd
20070904 6 Other - action comment req'd Zero usage okay

639744 821 Chickory Dr 20070510 4 0
640309 1609 Cornell Dr 20070409 4 Vacant 0

20070608 5 Vacant Issued EST/ZERO Svc Order 1384346 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. Y
5 Vacant W001 Meter reading: 8. Y
5 Vacant HSE. VACANT       W.K. Y
5 Vacant Found on  Left on Y
5 Vacant IS PLACE VACANT? THANKS, JUDY S Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

20070808 6 Vacant VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. Y
6 Vacant W001 Meter reading: 8. Y
6 Vacant HSE. VACANT       W.K. Y
6 Vacant Found on  Left on Y
6 Vacant IS PLACE VACANT? THANKS, JUDY S Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
6 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y

641036 102 ESSEX LN #2 20070501 9 0
641218 3112 Village Office Pl #HSE 20070629 10 Landlord/Tenant 0

20070831 11 Landlord/Tenant Zero usage okay
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641218 3112 Village Office Pl #HSE 20070430 9 Landlord/Tenant 0
641651 2 California Ct 20070725 10 0

20070525 9
641930 1162 County Rd 900 E 20070430 3 Vacant 0

20070629 4 Vacant
20070831 5 Vacant Issued EST/ZERO Svc Order 1513040 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. Y

5 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
5 Vacant W001 Meter reading: 1282. Y
5 Vacant HOUSE IS VACANT,MB Y
5 Vacant Read Only Y
5 Vacant Vacant property Y

642579 2311 Clover Ln 20070417 1 0
642626 208 N 1st St 20070517 8 0
642839 1605 W Clark St 20070514 4 0

20070713 5
643119 4604 Brittany Trail Dr 20070412 3 0

20070613 4 Issued EST/ZERO Svc Order 1388045 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. C
4 IS PLACE VACANT? THANKS, JUDY S C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 W001 Meter reading: 4. C
4 must be a stop mtr.??????????  ml C
4 W001 Incompletion reason: Other. C

20070813 5 138998 Y
5 Sent letter to gain access 0
5 1387998 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 38 BILLING PERIODS. C
5 Issued EST/ZERO Svc Order 1454171 customer recieved letter says meter is malfunctioning and they ne Y
5 ed access to repair. Y
5 Sent letter to gain access 1387998 IS PLACE VACANT? THANKS, JUDY S C
5 W001 Meter reading: 1134. C
5 Issued EST/ZERO Svc Order 1454171 W001 Out meter reading: 4. Y
5 Sent letter to gain access 1387998 stop mtr.ml???????? C
5 Issued EST/ZERO Svc Order 1454171 W001 In meter ID: 51167900N  reading: 0. Y
5 LE Y
5 Sent letter to gain access 1387998 W001 Incompletion reason: Knock / Ring  Left Card. C
5 Issued EST/ZERO Svc Order 1454171 Changed Meter Y
5 W001 Remote ID entered: 51167900. Y
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644693 2406 Chiswick Dr #HSE 20070703 10 Landlord/Tenant 0
20070905 11 Landlord/Tenant Zero usage okay
20070503 9 Landlord/Tenant

644990 902 Berwick Dr #HSE 20070511 5 Landlord/Tenant 0
20070711 6 Landlord/Tenant
20070913 7 Landlord/Tenant Zero usage okay

645398 1516 Sheridan Rd 20070409 5 0
645595 1105 E Delaware Ave 20070329 7 Vacant 0

20070530 8 Vacant
645838 614 W Beardsley Ave 20070716 10 Vacant 0

20070917 11 Vacant Zero usage okay
20070515 9 Vacant

645894 1111 E Willard St #B 20070425 3 0
20070626 4
20070828 5 Issued EST/ZERO Svc Order 1477468 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR Y

5 LAST 5 BILLING PERIODS. THANKS, JUDY S Y
5 W001 Meter reading: 1890. Y
5 STOPPED METER NEEDS CHANGED.    LE Y
5 Stuck Meter / Remote Y

645929 1805 Southwood Dr 20070417 1 0
645955 1017 Bloomington Rd 20070709 10 0

20070910 11 Issued EST/ZERO Svc Order 1519915 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 11 BILLING PERIODS Y
11 IS PLACE VACANT?? THANKS, JUDY S Y
11 W001 Meter reading: 3. Y
11 WATER WAS OF AT CURB STOP, USED TO BE USED FOR WATERING PLANTS Y
11 AT PREVIOUS BUSINESS, NEW BUSINESS IS HERE DOSENT NEED Y
11 IRRIGATION, MAYBE WE SHOULD REMOVE METER AND CLOSE THE ACCOUNT? Y
11 MB Y
11 Found off  Left off Y

20070508 9 0
645969 2005 O Donnell Dr 20070820 3 Vacant Issued EST/ZERO Svc Order 1464636 VERIFY IF METER IS STOPPED & IF PLACE IS VACANT. ZERO USAGE FOR Y

3 Vacant LAST 3 BILLING PERIODS. THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 689. Y
3 Vacant HOUSE APPEARS VAC.   IT IS FOR SALE   .     W.K. Y
3 Vacant Found on  Left on Y

646798 110 E John St #HSE 20070802 3 Landlord/Tenant Zero usage okay 0
646944 2507 Leeper Dr #B 20070427 5 Vacant 0
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647802 1901 Vale ST 20070412 3 Vacant 0
20070613 4 Vacant Zero usage okay

648134 104 Yorkminster Ln #HSE 20070501 4 0
20070702 5

648140 104 Yorkminster Ln #2 20070904 10 Vacant Zero usage okay 0
20070501 8 Vacant
20070702 9 Vacant

648298 922 W Vine St 20070522 6 Vacant 0
20070712 7 Vacant
20070913 8 Vacant Issued EST/ZERO Svc Order 1522410 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 8 BILLING PERIODS. Y

8 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
8 Vacant W001 Meter reading: 71. Y
8 Vacant place is vacant. Y
8 Vacant Read Only Y

648303 306 Brookwood Dr 20070910 10 Vacant Zero usage okay 0
20070508 8 Vacant
20070709 9 Vacant

648401 406 E White St 20070518 4 Landlord/Tenant 0
20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

649077 2005 N Linview Ave #A 20070507 5 Vacant 0
20070706 6 Vacant
20070907 7 Vacant Zero usage okay

649488 1612 Cobblefield RD 20070413 4 Vacant 0
20070614 5 Vacant Zero usage okay

650018 206 E Chestnut St 20070510 4 0
20070711 5

650026 2002 W Springfield Ave 20070810 3 Vacant Zero usage okay 0
651258 114 N Walnut St 20070516 3 0
652144 804 Cobblefield Rd 20070412 3 0
653947 1502 N Cunningham Ave #B-2 20070507 7 Other - action comment req'd 0

20070706 8 Other - action comment req'd
20070907 9 Other - action comment req'd Zero usage okay 1518427 VERIFY IF METER STOPPED ZERO USAGE FOR LAST 9 BILLING PERIODS. Y

9 Other - action comment req'd IS PLACE VACANT?? THANKS, JUDY S Y
9 Other - action comment req'd W001 Meter reading: 1. Y
9 Other - action comment req'd one store two mtr. only use one mtr. ???????? Y

654228 819 Bloomington Rd 20070508 3 Vacant 0
20070709 4 Vacant
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654228 819 Bloomington Rd 20070910 5 Vacant Issued EST/ZERO Svc Order 1519934 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. Y
5 Vacant IS PLACE VACANT?? WHAT IS THIS METER USED FOR?? THANKS, JUDY S Y
5 Vacant W001 Meter reading: 779. Y
5 Vacant that part of building is vacant.     le Y
5 Vacant Read Only Y

654831 1918 E Amber Ln #HSE 20070425 3 0
655151 2710 N MATTIS AVE #D 20070502 3 0

20070703 4
655789 622 N Glover Ct 20070524 4 Vacant Zero usage okay 0

20070723 5 Vacant
657678 1620 W Clark St 20070514 4 0
658089 510 Winston Dr 20070723 3 Vacant 0

20070924 4 Vacant Issued EST/ZERO Svc Order 1524420 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. C
4 Vacant IS PLACE VACANT?? HOW MANY DIGITS DOES ENCODER READ OUT?? C
4 Vacant THANKS, JUDY S C
4 Vacant W001 Meter reading: 607. C
4 Vacant HSE IS FOR SALE , BUT STILL HAS FURN. IN HSE ?       W.K. C
4 Vacant Found on  Left on C
4 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

659090 605 W Green St 20070601 4 Vacant Zero usage okay 0
659246 1116 W Church St 20070718 3 0
659514 106 N Smith Rd 20070525 7 0
660451 79 E Garwood St 20070508 3 Vacant 0

20070706 4 Vacant
20070907 5 Vacant Zero usage okay

660907 4704 Chestnut Grove Dr 20070412 4 Vacant 0
20070613 5 Vacant Zero usage okay

661056 1007 S Mattis Ave #3-8 20070410 6 0
661063 2109 Branch Rd 20070417 1 0
662253 1314 Cobblestone Way 20070510 4 0
662255 1316 Cobblestone Way 20070710 3 0
662398 1802 CLOVER LN 20070417 6 Sent letter to gain access 0

6
6
6 Issued EST/ZERO Svc Order 1335100 VERIFY IF METER IS STOPPED...NO USAGE FOR 6 BILLING PERIODS. C
6 THANKS, JUDY S C
6 LE C
6 W001 Incompletion reason: Knock / Ring  Left Card. C
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662763 902 Newcastle Dr IRRIG 20070511 3 0
663158 603 Krebs Dr 20070502 3 0
663167 611 Krebs Dr 20070502 3 0
663547 911 W Columbia Ave 20070522 5 Vacant 0

20070712 6 Vacant
20070913 7 Vacant Issued EST/ZERO Svc Order 1522414 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 7 BILLING PERIODS. Y

7 Vacant IS PLACE VACANT?? THANKS, JUDY S Y
7 Vacant W001 Meter reading: 230. Y
7 Vacant place  is vacant Y
7 Vacant Read Only Y

664302 905 E Park St 20070523 5 0
664345 27 Evergreen Sq SPKLR 20070627 5 Irrigation 0

20070829 6 Irrigation Zero usage okay
664789 902 Berwick Dr IRRIG 20070511 3 0
665907 1004 Frank Dr 20070410 4 0
666297 607 Krebs Dr 20070502 5 0
666809 1509 Summit Ridge Rd 20070509 3 0
668155 2200 Sangamon Dr BATH #HSE 20070420 7 0
668486 440 S Staley Rd 20070711 3 Other - action comment req'd 0

20070912 4 Other - action comment req'd Issued EST/ZERO Svc Order 1521558 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Other - action comment req'd IS PLACE VACANT?? THANKS, JUDY S Y
4 Other - action comment req'd W001 Meter reading: 15. Y
4 Other - action comment req'd found tenant and he uses the place as a storage unit. Y
4 Other - action comment req'd Read Only Y

669350 1410 Myrtle Beach Ave 20070510 3 Vacant 0
20070710 4 Vacant
20070911 5 Vacant Zero usage okay

669355 1412 Myrtle Beach Ave 20070710 3 Vacant 0
20070911 4 Vacant Zero usage okay

669832 101 N Coler Ave 20070403 3 Landlord/Tenant 0
20070604 4 Landlord/Tenant Zero usage okay
20070802 5 Landlord/Tenant

670392 2402 Windward Blvd #103 20070427 3 0
20070628 4

670594 2007 Clover Ln 20070417 1 0
671163 1204 N Neil St 20070508 4 0
671770 1917 Oak Park Dr 20070816 3 Sent letter to gain access 0

3
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671770 1917 Oak Park Dr 20070816 3 Sent letter to gain access 0
3 Issued EST/ZERO Svc Order 1460456 VERIFY IF METER IS STOPPED & OR IS PLACE IS VACANT. ZERO USAGE C
3 FOR 3 BILLING PERIODS. THANKS, JUDY S C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Meter reading: 1050. C
3 W.K. C
3 Found on  Left on C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

671897 411 Clarendon Ct IRRIG 20070501 3 0
671923 1002 S Lierman Ave #B 20070328 4 Vacant 0

20070726 6 Vacant
672065 302 Church St 20070501 3 0
672262 507 Stonecrest Dr 20070702 3 0
672404 4702 Westborough DR 20070613 3 Vacant Zero usage okay 0
672744 1015 Northwood Dr 20070508 4 Landlord/Tenant 0

20070709 5 Landlord/Tenant
20070910 6 Landlord/Tenant Issued EST/ZERO Svc Order 1519946 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. Y

6 Landlord/Tenant IS PLACE VACANT?? THANKS, JUDY S Y
6 Landlord/Tenant W001 Meter reading: 2. Y
6 Landlord/Tenant REMODELING THIS HOUSE, MB Y
6 Landlord/Tenant Read Only Y
6 Landlord/Tenant Vacant property Y

672874 901 1/2 N Market St 20070918 3 Issued EST/ZERO Svc Order 1531766 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
3 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 THANKS, JUDY S Y
3 W001 Meter reading: 175. Y
3 property is empty.     le Y
3 Read Only Y

673170 908 Berwick Dr #1 20070511 5 0
673175 908 Berwick Dr #2 20070511 5 0

20070711 6
673178 908 Berwick Dr #3 20070511 5 Vacant 0

20070711 6 Vacant
20070913 7 Vacant Zero usage okay

673181 908 Berwick Dr #4 20070913 3 Vacant Zero usage okay 0
673184 908 Berwick Dr #5 20070511 5 0

20070711 6
673185 908 Berwick Dr #6 20070511 5 0
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673185 908 Berwick Dr #6 20070711 6 0
673351 3026 Stillwater Ldg #HSE 20070425 4 0
673364 3026 Stillwater Ldg #104 20070425 5 0
673384 3026 Stillwater Ldg #204 20070425 5 0
673395 707 E Michigan Ave 20070329 5 Vacant 0

20070530 6 Vacant
673830 908 Berwick Dr #8 20070511 5 Vacant 0

20070711 6 Vacant
20070913 7 Vacant Zero usage okay

674022 1330 West Ridge Ln 20070911 3 Vacant Zero usage okay 0
674191 1406 W Clark St 20070514 6 0

20070713 7
674374 1508 N Cunningham Ave 20070507 3 0

20070706 4
674452 105 N 5th St 20070517 3 Other - action comment req'd 0

20070717 4 Other - action comment req'd
20070918 5 Other - action comment req'd Zero usage okay

674955 1615 Lyndhurst Dr #A 20070627 6 Vacant 0
675259 906 Berwick Dr #HSE 20070711 3 Landlord/Tenant 0

20070913 4 Landlord/Tenant Zero usage okay
675264 906 Berwick Dr #1 20070511 5 Vacant 0

20070711 6 Vacant
20070913 7 Vacant Zero usage okay

675276 906 Berwick Dr #2 20070511 5 0
675283 906 Berwick Dr #3 20070511 5 Vacant 0

20070711 6 Vacant
20070913 7 Vacant Zero usage okay

675291 906 Berwick Dr #4 20070511 5 Vacant 0
20070711 6 Vacant
20070913 7 Vacant Zero usage okay

675293 906 Berwick Dr #5 20070511 5 Vacant 0
20070711 6 Vacant
20070913 7 Vacant Zero usage okay

675301 906 Berwick Dr #6 20070913 3 Vacant Zero usage okay 0
675309 906 Berwick Dr #7 20070511 5 Vacant 0

20070711 6 Vacant
20070913 7 Vacant Zero usage okay

675313 906 Berwick Dr #8 20070511 5 Vacant 0
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675313 906 Berwick Dr #8 20070711 6 Vacant 0
20070913 7 Vacant Zero usage okay

675522 3030 Stillwater Ldg #HSE 20070425 3 0
675527 3030 Stillwater Ldg #101 20070425 4 0
675532 1905 N Lincoln Ave NWEST #HSE 20070507 4 Landlord/Tenant 0

20070706 5 Landlord/Tenant
20070907 6 Landlord/Tenant Zero usage okay

675536 3030 Stillwater Ldg #103 20070425 4 0
675548 915 Trailway Ct 20070510 4 0
675558 3030 Stillwater Ldg #204 20070425 4 0
675658 904 Berwick Dr #HSE 20070511 5 Landlord/Tenant 0

20070711 6 Landlord/Tenant
20070913 7 Landlord/Tenant Zero usage okay

675670 904 Berwick Dr #3 20070511 5 0
20070711 6

675673 904 Berwick Dr #4 20070511 5 Vacant 0
20070711 6 Vacant
20070913 7 Vacant Zero usage okay

675686 904 Berwick Dr #6 20070511 5 0
20070711 6

675692 904 Berwick Dr #7 20070511 5 0
20070711 6

675704 3020 Stillwater Lndg #102 20070425 5 0
20070626 6

675772 2604 ALTON DR 20070410 3 0
675779 702 Town Center Blvd 20070703 3 0
676139 1905 N Lincoln Ave NWEST #107 20070507 5 0
676140 1905 N Lincoln Ave NWEST #108 20070507 5 0
676243 1905 N Lincoln Ave NWEST #113 20070507 4 Landlord/Tenant 0

20070706 5 Landlord/Tenant
20070907 6 Landlord/Tenant Zero usage okay

676268 1905 N Lincoln Ave NWEST #213 20070507 4 0
676353 308 W Green St #D 20070402 4 0

20070601 5 Issued EST/ZERO Svc Order 1383620 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. C
5 1429882 W001 Out meter reading: 1012. Y
5 W001 In meter ID:  84156187N  reading: 0. Y
5 1383620 IS PLACE VACANT? THANKS, JUDY S C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
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676353 308 W Green St #D 20070601 5 Issued EST/ZERO Svc Order 1383620 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 expired kfm 7/17 C

676433 120 Lincoln Sq 20070601 3 Vacant Zero usage okay 0
676589 2704 Dale Dr #A 20070905 3 Vacant Zero usage okay 0
676987 1905 N Lincoln Ave SWEST #116 20070507 5 0
676997 1905 N Lincoln Ave SWEST #119 20070507 4 0
677003 1905 N Lincoln Ave SWEST #120 20070507 4 0
677010 1905 N Lincoln Ave SWEST #217 20070507 5 0
677015 1905 N Lincoln Ave SWEST #219 20070507 5 0
677021 1905 N Lincoln Ave SWEST #315 20070507 5 0
677149 1905 N Lincoln Ave SEAST #209 20070507 3 0

20070706 4
677157 1905 N Lincoln Ave SEAST #227 20070507 5 0
677165 1905 N Lincoln Ave SEAST #325 20070507 5 0

20070706 6
677169 1905 N Lincoln Ave SEAST #327 20070507 5 0

20070706 6
677196 1905 N Lincoln Ave N-EST #204 20070507 5 0

20070706 6
677208 1905 N Lincoln Ave N-EST #206 20070507 5 0

20070706 6
677223 1905 N Lincoln Ave N-EST #304 20070507 5 0

20070706 6
677371 1408 Bluegrass Ln 20070510 3 0
677455 1901 N Lincoln Ave SOUTH #202 20070507 5 Vacant 0

20070706 6 Vacant
20070907 7 Vacant Zero usage okay

678242 616 Luria Ln 20070502 3 0
679621 1007 S Locust St #313 20070404 4 Vacant 0

20070605 5 Vacant Zero usage okay
680355 1606 Crabapple Ln 20070412 3 Vacant 0

20070613 4 Vacant Zero usage okay
20070813 5 Vacant

680358 757 Prestwick Pt IRRIG 20070412 3 0
680701 512 W Hill St 20070515 5 Vacant 0

20070716 6 Vacant
20070917 7 Vacant Issued EST/ZERO Svc Order 1533168 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 7 BILLING PERIODS. C

7 Vacant IS PLACE VACANT?? NO USAGE SINCE EMERGY TURN OFF IN FEB FOR LEAK C
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680701 512 W Hill St 20070917 7 Vacant Issued EST/ZERO Svc Order 1533168 IN CRAWL SPACE. VERIFY # OF DIGITS ENCODER READS OUT?? C
7 Vacant THANKS, JUDY S C
7 Vacant W001 Meter reading: 8898. C
7 Vacant meter reads out fine, but house looks abandoned. C
7 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C

680878 405 W Vine St #B 20070917 3 Issued EST/ZERO Svc Order 1522230 periodic meter change Y
3 W001 Out meter reading: 1040. Y
3 W001 In meter ID: 84668323N  reading: 0. Y
3 le Y
3 Changed Meter Y
3 W001 Remote ID entered: 84668323. Y

681072 3004 Edward Hoffman Dr #10 20070511 5 0
681808 205 E Clark St #103 20070718 3 0
681937 2009 Parkdale Dr 20070417 4 Vacant 0
682082 502 E Healey St #109 20070403 4 0
682445 2311 Branch Rd 20070417 1 0
682546 502 E Healey ST #101 20070604 3 Vacant Issued EST/ZERO Svc Order 1386449 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. C

3 Vacant IF PLACE VACANT? THANKS, JUDY S C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant W001 Meter reading: 22. C
3 Vacant in a locked mtr. rm cant get into ml C
3 Vacant W001 Incompletion reason: Other. C
3 Vacant NEW TENANT 8/17/07 C

20070802 4 Vacant Zero usage okay 0
682564 301 Curtis Rd #6206 20070501 5 0
683559 3011 W John St 20070411 3 Landlord/Tenant 0

20070705 4 Landlord/Tenant
20070810 5 Landlord/Tenant Zero usage okay

684153 1107 S 2nd St #6 20070404 4 0
20070605 5 Issued EST/ZERO Svc Order 1400196 W001 Out meter reading: 5. Y

5 1385840 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. Y
5 IS PLACE VACANT? THANKS, JUDY S Y
5 1400196 W001 In meter ID:  84156420N  reading: 0. Y
5 1385840 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 5. Y
5 W001 In meter ID: 84156420N  reading: 0. Y
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684153 1107 S 2nd St #6 20070605 5 Issued EST/ZERO Svc Order 1385840 W.K. Y
5 Found on  Left on Y
5 W001 Remote ID entered: 84156420. Y

684325 610 E Stoughton St #201 20070518 5 0
20070718 6

684376 505 N Neil St 20070515 5 0
684498 1206 N Elm St 20070910 3 Vacant Issued EST/ZERO Svc Order 1519955 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT??  THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 151. Y
3 Vacant PROPERTY APPEARS TO BE VACANT.  KP Y
3 Vacant Read Only Y

684721 1206 S State St 20070404 4 0
20070605 5 Issued EST/ZERO Svc Order 1385847 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. C

5 HSE. APPEARS OCCUP.      W.K. C
5 Found on  Left on C
5 W001 Incompletion reason: Knock / Ring  Left Card. C
5 IS PLACE VACANT? THANKS, JUDY S C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Rescheduled Reason: FRCC - Reschedule Expired Order C

684840 31 Ivanhoe Dr 20070504 3 0
20070709 4 Issued EST/ZERO Svc Order 1434585 NO USAGE SINCE IT WENT IN CUSTOMERS NAME. VERIFY IF METER Y

4 1468833 GIVE TO LUKE Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 1434585 STOPPED. THANKS, JUDY S Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 1468833 W001 Out meter reading: 0. Y
4 1434585 W001 Meter reading: 0. Y
4 1468833 W001 In meter ID: 84447626N  reading: 0. Y
4 LE Y
4 1434585 METER IS STOPPED.   LE Y
4 1468833 Changed Meter Y
4 1434585 No movement on meter Y
4 1468833 W001 Remote ID entered: 84447626. Y
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685213 2703 Carrelton Dr 20070410 3 0
685355 304 W Washington St 20070402 3 0
685723 52 E Armory Ave #124 20070605 3 Vacant Issued EST/ZERO Svc Order 1422319 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant 1385850 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant expired kfm 7/17 C
3 Vacant 1422319 IS PLACE VACANT? JUDY S Y
3 Vacant 1385850 IS PLACE VACANT? THANKS, JUDY S C
3 Vacant 1422319 W001 Meter reading: 0. Y
3 Vacant 1385850 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant 1422319 meter is working, probably no tenant, mb Y
3 Vacant 1385850 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant 1422319 Read Only Y
3 Vacant 1385850 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C

20070803 4 Vacant Zero usage okay 0
685930 307 Bluestem Dr 20070501 3 0

20070702 4
685934 2011 N Lincoln Ave IRRIG 20070507 3 0
686302 107 E Springfield Ave #301 20070403 4 Vacant 0

20070802 6 Vacant Zero usage okay
686342 409 E Fairlawn Dr 20070730 3 Zero usage okay 0
686775 1903 N Lincoln Ave NWEST #HSE 20070507 3 Landlord/Tenant 0

20070706 4 Landlord/Tenant
20070907 5 Landlord/Tenant Zero usage okay

686776 1903 N Lincoln Ave NEAST #HSE 20070507 3 Landlord/Tenant 0
20070706 4 Landlord/Tenant
20070907 5 Landlord/Tenant Zero usage okay

686778 1903 N Lincoln Ave NEAST #102 20070507 3 0
686781 1903 N Lincoln Ave NEAST #105 20070507 3 0

20070706 4
686786 1903 N Lincoln Ave SEAST #109 20070507 5 0

20070706 6
686793 1903 N Lincoln Ave SWEST #115 20070507 3 0

20070706 4
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686802 1903 N Lincoln Ave SEAST #125 20070507 5 0
686804 1903 N Lincoln Ave SEAST #127 20070507 5 Landlord/Tenant 0

20070706 6 Landlord/Tenant
20070907 7 Landlord/Tenant Zero usage okay

686812 1903 N Lincoln Ave NWEST #207 20070507 3 0
686813 1903 N Lincoln Ave NWEST #208 20070507 3 0
686817 1903 N Lincoln Ave NWEST #213 20070507 3 0
686819 1903 N Lincoln Ave SWEST #215 20070507 5 0

20070706 6
686826 1903 N Lincoln Ave SEAST #222 20070507 3 0

20070706 4
686833 1903 N Lincoln Ave NEAST #302 20070507 5 0

20070706 6
686834 1903 N Lincoln Ave NEAST #303 20070507 5 0
686838 1903 N Lincoln Ave NWEST #307 20070507 3 0
686839 1903 N Lincoln Ave NWEST #308 20070507 3 0

20070706 4
686845 1903 N Lincoln Ave SWEST #316 20070507 3 Landlord/Tenant 0

20070706 4 Landlord/Tenant
20070907 5 Landlord/Tenant Zero usage okay

686846 1903 N Lincoln Ave SWEST #317 20070507 5 0
20070706 6

686849 1903 N Lincoln Ave SWEST #320 20070507 5 Landlord/Tenant 0
20070706 6 Landlord/Tenant
20070907 7 Landlord/Tenant Zero usage okay

686854 1903 N Lincoln Ave SEAST #321 20070507 3 Landlord/Tenant 0
20070706 4 Landlord/Tenant
20070907 5 Landlord/Tenant Zero usage okay

686996 159 Lincoln Sq 20070402 4 Non-Res - Seasonal 0
20070601 5 Non-Res - Seasonal Zero usage okay

687219 611 Yalow Dr 20070502 4 Vacant 0
687227 615 Yalow Dr 20070502 4 Vacant 0
687231 703 Yalow Dr 20070502 3 0
687403 1005 W Stoughton St #103 20070518 3 0

20070718 4
687620 110 E John St #302 20070403 4 0

20070604 5 Issued EST/ZERO Svc Order 1386456 VERIFY IF METER IS STOPPED NO USAGE SINCE LAST 5 BILLING PERIODS. Y
5 1413425 W001 Out meter reading: 0. Y
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687620 110 E John St #302 20070604 5 Issued EST/ZERO Svc Order 1386456 .W.K. Y
5 Found on  Left on Y
5 W001 Remote ID entered: 84156444. Y
5 IS PLACE VACANT? THANKS, JUDY S Y
5 1413425 W001 In meter ID:  84156444N  reading: 0. Y
5 1386456 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 1413425 CHANGED FOR STOPPED 7/12/07 Y
5 1386456 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 W001 Out meter reading: 0. Y
5 W001 In meter ID: 84156444N  reading: 0. Y

688418 4805 Westborough Dr 20070813 3 Vacant Zero usage okay 0
688544 107 W Green St 20070404 3 Vacant 0

20070606 4 Vacant Issued EST/ZERO Svc Order 1382512 VERIFY IF METER STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Vacant THANKS, JUDY S Y
4 Vacant W001 Meter reading: 4. Y
4 Vacant use as storage ml Y
4 Vacant Read Only Y

688834 2812 Willowpark Dr 20070410 4 Vacant 0
20070611 5 Vacant Issued EST/ZERO Svc Order 1385666 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. Y

5 Vacant IS PLACE VACANT? THANKS, JUDY S Y
5 Vacant W001 Meter reading: 124. Y
5 Vacant house is getting a face lift ml Y

688961 1802 Brad Dr 20070507 3 0
689260 3441 Stoneway Ct 20070510 5 0
689468 1708 W Union St 20070914 3 Sent letter to gain access 0

3 Issued EST/ZERO Svc Order 1554866 Customer received letter for periodic meter change; set new meter Y
3 1532542 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C
3 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
3 1554866 and reading device.**received letter-zero usuage for 4 bill cycle Y
3 s, customer will be present Y
3 1532542 THANKS, JUDY S C
3 1554866 W001 Out meter reading: 116. Y
3 1532542 W001 Meter reading: 116. C
3 place is occupied, left tag. C
3 1554866 W001 In meter ID: 84668842N  reading: 0. Y
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689468 1708 W Union St 20070914 3 Issued EST/ZERO Svc Order 1554866 jm Y
3 1532542 W001 Incompletion reason: Knock / Ring  Left Card. C
3 1554866 Changed Meter Y
3 W001 Remote ID entered: 84668842. Y

689483 24 Hedge Ct 20070910 3 Landlord/Tenant Zero usage okay 0
689559 308 Trefoil St 20070501 3 0
689844 1901 N Lincoln Ave SOUTH #101 20070507 4 0

20070706 5
20070907 6 Issued EST/ZERO Svc Order 1518595 VERIFY IF METER IS STOPPED ZERO USAGE SINCE TENANT MOVED IN AUG. Y

6 1523082 W001 Out meter reading: 0. Y
6 W001 In meter ID:  84668448N  reading: 0. Y
6 1518595 THANKS, JUDY S Y
6 W001 Meter reading: 0. Y
6 vac. nobody has lived here yet ml???????????? Y

689846 1901 N Lincoln Ave SOUTH #103 20070507 4 0
20070706 5

689848 1901 N Lincoln Ave SOUTH #105 20070507 4 Landlord/Tenant 0
20070706 5 Landlord/Tenant
20070907 6 Landlord/Tenant Zero usage okay

689849 1901 N Lincoln Ave SOUTH #106 20070706 3 Landlord/Tenant 0
20070907 4 Landlord/Tenant Zero usage okay

689850 1901 N Lincoln Ave SOUTH #107 20070507 4 0
20070706 5

689854 1901 N Lincoln Ave NORTH #114 20070706 3 Landlord/Tenant 0
20070907 4 Landlord/Tenant Zero usage okay

689859 1901 N Lincoln Ave NORTH #120 20070507 3 Landlord/Tenant 0
20070706 4 Landlord/Tenant
20070907 5 Landlord/Tenant Zero usage okay

689863 1901 N Lincoln Ave SOUTH #205 20070507 4 0
20070706 5
20070907 6 Issued EST/ZERO Svc Order 1523104 W001 Out meter reading: 4. Y

6 1518601 VERIFY IF METE IS STOPPED ZERO USAGE SINCE NEW TENANT MOVED IN Y
6 1523104 W001 In meter ID:  84668449N  reading: 0. Y
6 1518601 AUGUST. THANKS, JUDY S Y
6 W001 Meter reading: 4. Y
6 same ml Y

689867 1905 N Lincoln Ave SEAST #HSE 20070507 3 Landlord/Tenant 0
20070706 4 Landlord/Tenant
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689867 1905 N Lincoln Ave SEAST #HSE 20070907 5 Landlord/Tenant Zero usage okay 0
689869 1903 N Lincoln Ave SEAST #HSE 20070507 3 Landlord/Tenant 0

20070706 4 Landlord/Tenant
20070907 5 Landlord/Tenant Zero usage okay

689870 1905 N Lincoln Ave SW #HSE 20070507 4 Landlord/Tenant 0
20070706 5 Landlord/Tenant
20070907 6 Landlord/Tenant Zero usage okay

689871 1905 N Lincoln Ave NE #HSE 20070706 3 Landlord/Tenant 0
20070907 4 Landlord/Tenant Zero usage okay

689874 1905 N Lincoln Ave N-EST #103 20070507 4 0
689876 1901 N Lincoln Ave NORTH #211 20070507 3 0

20070706 4
689880 1901 N Lincoln Ave NORTH #218 20070507 4 0
689943 919 W Daniel St 20070409 4 0

20070607 5 Sent letter to gain access
5 Issued EST/ZERO Svc Order 1382520 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. Y
5 IS PLACE VACANT? THANKS, JUDY S Y
5 W001 Meter reading: 191. Y
5 mtr. must be stoped ml Y
5 Read Only Y

690095 1901 N Lincoln Ave SOUTH #304 20070507 4 0
20070706 5

690106 1901 N Lincoln Ave NORTH #320 20070507 3 0
690122 35 Sanibel Dr 20070504 3 0
691031 3407 Nobel Dr 20070502 3 0
691099 409 W Green St #18 20070806 3 Vacant Issued EST/ZERO Svc Order 1500690 VERIFY WHY ZERO USAGE FOR LAST 3 BILLING PERIODS. IS PLACE VACANT Y

3 Vacant  OR FOR SALE? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 84. Y
3 Vacant CANT DETERMINE IF EMPTY.  KP Y
3 Vacant Read Only Y

691184 3020 Stillwater Lndg #103 20070425 3 0
20070626 4
20070828 5 Issued EST/ZERO Svc Order 1477472 CUSTOMER HAS DOWN A LOT OF WATERING PER UCAC IN JUNE. AUGUST BILL Y

5 IS FOR ZERO USAGE METER IS STOPPED PLEASE CHANGE. THANKS, JUDY S Y
5 W001 Meter reading: 2. Y
5 STOPPED METER NEEDS CHANGED.   LE Y
5 Stuck Meter / Remote Y

691377 502 1/2 W Beardsley Ave 20070917 3 Vacant Sent letter to gain access 0

12/27/2007 Page 91 of  103



Champaign  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No Service Order Comments/Field Investigation Ind
S/O

Zero
Service

691377 502 1/2 W Beardsley Ave 20070917 3 Vacant Sent letter to gain access 0
3 Vacant Issued EST/ZERO Svc Order 1544151 ****scheduled appointment 3:00pm**** periodic meter change Y
3 Vacant Zero usage okay 1519939 periodic meter change C
3 Vacant Issued EST/ZERO Svc Order 1544151 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Zero usage okay 1519939 W001 Out meter reading: 3227. C
3 Vacant Issued EST/ZERO Svc Order 1544151 W001 Out meter reading: 3227. Y
3 Vacant Zero usage okay 1519939 W001 In meter ID:   reading: 0. C
3 Vacant W001 Incompletion reason: Knock / Ring  Left Card. C
3 Vacant Issued EST/ZERO Svc Order 1544151 W001 In meter ID: 84668870N  reading: 0. Y
3 Vacant JM Y
3 Vacant Changed Meter Y
3 Vacant W001 Remote ID entered: 84668870. Y

691588 1701 Lexington Dr 20070425 3 0
691631 903 N Lincoln Ave #101 20070522 3 0

20070719 4
691633 903 N Lincoln Ave #103 20070522 5 0
691638 903 N Lincoln Ave #303 20070522 5 0

20070719 6
691691 1301 E Harding Dr #5 20070424 4 0
692121 1423 Sand Dollar Dr 20070510 3 0
692161 1304 N Berkley Ave 20070719 3 0
692288 2503 W Springfield Ave #K11 20070810 3 Zero usage okay 0
693011 3423 Stoneway Ct 20070510 4 0

20070710 5
693013 1905 N Lincoln Ave SEAST #322 20070507 3 0
693224 2611 W John St 20070809 3 Vacant Zero usage okay 0
693388 1105 S Busey Ave 20070402 4 Vacant 0

20070601 5 Vacant Issued EST/ZERO Svc Order 1383650 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. C
5 Vacant 1421921 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 5 BILLING PERIODS. Y
5 Vacant 1383650 Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order C
5 Vacant expired kfm 7/17 C
5 Vacant 1421921 Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
5 Vacant W001 Meter reading: 1650. Y
5 Vacant THEY HAVE BEEN USING WATER.  REALITY SIGN IN FRONT YARD.  JM Y
5 Vacant 1383650 IS PLACE VACANT? THANKS, JUDY S C
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693388 1105 S Busey Ave 20070601 5 Vacant Issued EST/ZERO Svc Order 1421921 IS PLACE VACANT? THANKS, JUDY S Y
5 Vacant Read Only Y

693432 3004 Edward Hoffman Dr #15 20070511 4 0
20070711 5

693540 1302 S Maple St 20070330 4 0
693542 1304 S Maple St 20070531 3 Vacant Zero usage okay 0

20070730 4 Vacant
694030 3103 York Dr 20070411 3 0
694216 1815 Philo Rd #A 20070423 3 Vacant 0

20070625 4 Vacant
20070824 5 Vacant Zero usage okay

694389 1901 N Lincoln Ave SOUTH #308 20070507 4 0
20070706 5

694680 1905 N Lincoln Ave SWEST #319 20070507 4 0
694685 1905 N Lincoln Ave SWEST #320 20070507 4 0
695185 401 W Park St #7 20070522 3 0

20070719 4
20070920 5 Issued EST/ZERO Svc Order 1532044 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. Y

5 1533284 W001 Out meter reading: 81. Y
5 1532044 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
5 1533284 W001 In meter ID:  84668473N  reading: 0. Y
5 1532044 THANKS, JUDY S Y
5 W001 Out meter reading: 81. Y
5 W001 In meter ID: 84668473N  reading: 0. Y
5 W.K. Y
5 Found on  Left on Y
5 W001 Remote ID entered: 84668473. Y

695410 1006 E Main St 20070329 3 Vacant 0
20070530 4 Vacant

695536 201 E California Ave #3 20070330 3 Vacant 0
20070531 4 Vacant Issued EST/ZERO Svc Order 1381471 VERIFY IS METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. Y

4 Vacant IS PLACE VACANT? THANKS, JUDY S Y
4 Vacant W001 Meter reading: 42. Y
4 Vacant CAN NOT TELL IF ANYONE LIVING IN THIS APT.  JM Y
4 Vacant Read Only Y
4 Vacant CUSTOMER MOVED OUT 6/27/07 JUDY S Y

695743 21 Richard Dr 20070907 3 Issued EST/ZERO Svc Order 1522249 W001 Out meter reading: 350. Y
3 1518613 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
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695743 21 Richard Dr 20070907 3 Issued EST/ZERO Svc Order 1522249 W001 In meter ID:  84447572N  reading: 0. Y
3 1518613 IS PLACE VACANT?? THANKS, JUDY S Y
3 W001 Out meter reading: 350. Y
3 W001 In meter ID: 84447572N  reading: 0. Y
3 ml Y
3 Changed Meter Y
3 W001 Remote ID entered: 84447572. Y

696032 601 E Grand Ave 20070524 4 Landlord/Tenant Zero usage okay 0
20070723 5 Landlord/Tenant

696482 3027 Rutherford Dr 20070723 3 Vacant 0
20070924 4 Vacant Zero usage okay

696484 3029 Rutherford Dr 20070523 4 0
696499 1116 W Columbia Ave 20070522 3 0
696842 1901 N Lincoln Ave SOUTH #302 20070507 4 0

20070706 5
20070907 6 Issued EST/ZERO Svc Order 1518634 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 6 BILLING PERIODS. Y

6 1522395 W001 Out meter reading: 0. Y
6 1518634 IF PLACE VACANT?? THANKS, JUDY S Y
6 1522395 W001 In meter ID:  84668451N  reading: 0. Y
6 1518634 W001 Out meter reading: 0. Y
6 W001 In meter ID: 84668451N  reading: 0. Y
6 stopped mtr. ml Y
6 Changed Meter Y
6 W001 Remote ID entered: 84668451. Y

696886 1905 N Lincoln Ave N-EST #106 20070507 5 0
20070706 6

696890 1905 N Lincoln Ave N-EST #305 20070507 5 0
696894 1905 N Lincoln Ave N-EST #306 20070507 5 0
697094 1905 N Lincoln Ave N-EST #105 20070507 4 0

20070706 5
697262 560 County Rd 1000 #EAST 20070501 4 0
697281 2403 Hampshire Dr #HSE 20070503 4 0
697302 2403 Hampshire Dr #1 20070503 4 0
697710 708 MacArthur Dr 20070525 4 0
698292 3033 Rutherford Dr 20070723 3 0
698343 1501 Bluegrass Ln 20070510 3 0
698465 709 1/2 W Ohio St 20070402 3 0

20070601 4 Issued EST/ZERO Svc Order 1383655 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. C
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698465 709 1/2 W Ohio St 20070601 4 Sent letter to gain access 1421926 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 4 BILLING PERIODS. C
4 W001 Incompletion reason: Knock / Ring  Left Card. C
4 IS PLACE VACANT? THANKS, JUDY S C
4 Issued EST/ZERO Svc Order 1383655 IS PLACE VACANT? THANKS, JUDY S C
4 Sent letter to gain access 1421926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Issued EST/ZERO Svc Order 1383655 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Sent letter to gain access 1421926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 Issued EST/ZERO Svc Order 1383655 expired kfm 7/17 C
4 Sent letter to gain access 1421926 Rescheduled Reason: FRCC - Reschedule Expired Order C
4 W001 Meter reading: 254. C
4 NOT HOME LEFT CARD. WE NEED INSIDE TO CHECK FOR STOPPED METER. C
4 JM C
4 No answer / Left card C

20070801 5 Zero usage okay 0
698514 418 S Staley Rd 20070510 3 Other - action comment req'd 0

20070711 4 Other - action comment req'd
20070912 5 Other - action comment req'd Issued EST/ZERO Svc Order 1521967 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. Y

5 Other - action comment req'd IS PLACE VACANT?? THANKS, JUDY S Y
5 Other - action comment req'd W001 Meter reading: 5. Y
5 Other - action comment req'd a car run into the building they are still working on it, the Y
5 Other - action comment req'd TPad will be properly installed after they finish. GA Y
5 Other - action comment req'd Read Only Y

698562 1908 Shelly Ct 20070705 3 0
20070906 4 Issued EST/ZERO Svc Order 1516417 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y

4 IS PLACE VACANT??? THANKS, JUDY S Y
4 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Rescheduled Reason: FRCC - Return Undated S/O to Undated Bucket Y
4 Rescheduled Notes: FOUND ON TOUGH BOOK EKD/TC Y
4 W001 Meter reading: 562. Y
4 vac.??? Y
4 Read Only Y

699365 4 Colony West Dr 20070622 3 0
699489 608 E Eureka St 20070717 3 Vacant 0

20070918 4 Vacant Issued EST/ZERO Svc Order 1531821 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
4 Vacant THANSK, JUDY S Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Meter reading: 2. Y
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699489 608 E Eureka St 20070918 4 Vacant Issued EST/ZERO Svc Order 1531821 place is empty.    le Y
4 Vacant Read Only Y

699775 620 W Clark St 20070516 3 0
699871 1363 N Lincoln Ave #HSE 20070518 4 0
699873 1361 N Lincoln Ave #HSE 20070518 4 0
699874 1359 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0

20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

699875 1357 N Lincoln Ave #HSE 20070518 4 0
699876 1355 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0

20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

699877 1351 N Lincoln Ave #HSE 20070518 4 0
20070718 5

699878 1349 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0
20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

699879 1345 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0
20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

699880 1343 N Lincoln Ave #HSE 20070518 4 0
699881 1341 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0

20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

699882 1339 N Lincoln Ave #HSE 20070518 4 0
699884 1335 N Lincoln Ave #HSE 20070518 4 0
699885 1333 N Lincoln Ave #HSE 20070518 4 0
699886 1329 N Lincoln Ave #HSE 20070518 4 0
699887 1327 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0

20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

699888 1325 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0
20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

699889 1323 N Lincoln Ave #HSE 20070518 4 0
699904 1337 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0

20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay
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700005 705 W Clark St #7 20070718 3 0
700225 1347 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0

20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

700226 1331 N Lincoln Ave #HSE 20070518 4 Landlord/Tenant 0
20070718 5 Landlord/Tenant
20070919 6 Landlord/Tenant Zero usage okay

700636 1903 N Lincoln Ave SWEST #220 20070507 3 Vacant 0
20070706 4 Vacant
20070907 5 Vacant Zero usage okay

701245 2511 W John St 20070809 3 Vacant Zero usage okay 0
701302 903 Berwick Dr #6 20070511 3 0

20070711 4
701767 4105 Pebblebrook Ln 20070510 3 0

20070710 4
701861 201 E Green St 20070403 3 Vacant 0

20070604 4 Vacant Zero usage okay
20070802 5 Vacant Issued EST/ZERO Svc Order 1435504 Collect: $        78.31         Total: $        79.45 C

5 Vacant Collect: $        78.31         Total: $        79.45 C
5 Vacant W001 Meter reading: 408. C
5 Vacant W001 Incompletion reason: Curb Box Needs Located. C
5 Vacant M O WORKED OFF 9/17/07 PER JERRY BORN JUDY S C

702062 105 E Church St 20070517 3 0
702268 406 S Johnson Ave 20070329 3 0
702583 2003 E Amber Ln #A 20070425 3 0

20070626 4
702855 100 Thomas Dr 20070724 3 0
703501 1205 Garden Hills Dr 20070709 3 Landlord/Tenant 0

20070910 4 Landlord/Tenant Zero usage okay
703613 2408 Heathrow Dr #HSE 20070503 3 Landlord/Tenant 0

20070703 4 Landlord/Tenant
20070905 5 Landlord/Tenant Zero usage okay

703955 302 Greenview Dr 20070522 3 Vacant 0
20070719 4 Vacant
20070920 5 Vacant Issued EST/ZERO Svc Order 1532097 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 5 BILLING PERIODS. Y

5 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
5 Vacant THANKS, JUDY S Y
5 Vacant W001 Meter reading: 1252. Y
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703955 302 Greenview Dr 20070920 5 Vacant Issued EST/ZERO Svc Order 1532097 HSE. IS VAC. AND BEING REMODELED .   W.K. Y
5 Vacant Found on  Left on Y

704324 707 W Clark St #4 20070518 3 0
20070718 4

704902 2002 N Lincoln Ave #B 20070507 4 Other - action comment req'd 0
20070706 5 Other - action comment req'd
20070907 6 Other - action comment req'd Zero usage okay

705160 1403 Kingsway 20070502 3 Landlord/Tenant 0
20070703 4 Landlord/Tenant
20070905 5 Landlord/Tenant Zero usage okay

705515 800 S Mattis Ave #A8 20070608 3 Issued EST/ZERO Svc Order 1384348 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y
3 W001 Error-Dupe changeout at premise.  Meter#: 84156408N Y
3 Reading: 0. Y
3 6/26 CLOSING ORDER - BKL Y
3 IS PLACE VACANT? THANKS, JUDY S Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 4. Y
3 W001 In meter ID: 84156408N  reading: 0. Y
3 W.K. Y
3 Found on  Left on Y
3 W001 Remote ID entered: 84156408. Y

705894 1903 N Lincoln Ave SWEST #219 20070507 3 0
20070706 4

706204 304 Gentian St 20070702 3 0
706353 1140 Baytowne Dr #22 20070905 3 Landlord/Tenant Zero usage okay 0
706363 703 Sunny Ln 20070525 3 0
706805 1305 E Michigan Ave 20070530 3 Vacant Issued EST/ZERO Svc Order 1381014 VERIFY IF METER IS WORKING OKAY NO USAGE SINCE SET. THANKS, Y

3 Vacant W001 Meter reading: 8. Y
3 Vacant LOOKS VAC.  JM Y
3 Vacant Read Only Y
3 Vacant JUDY S CHAMPAIGN OFFICE Y

706869 1135 Baytowne Dr #13 20070703 3 0
706981 1905 S Prairie Winds Dr MULTI 20070822 3 Other - action comment req'd 0

20070921 4 Other - action comment req'd Issued EST/ZERO Svc Order 1422659 CHECK TO SEE IF 3 METER RUNNING JUST CHANGED ON 6/21/07 NO# Y
4 Other - action comment req'd USAGE. THANKS, JUDY S Y
4 Other - action comment req'd W002 Meter reading: 321. Y
4 Other - action comment req'd LE Y
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706981 1905 S Prairie Winds Dr MULTI 20070921 4 Other - action comment req'd Issued EST/ZERO Svc Order 1422659 Read Only Y
4 Other - action comment req'd W001 Meter reading: 0. Y
4 Other - action comment req'd LE Y
4 Other - action comment req'd Read Only Y

707097 2714 N MATTIS AVE #E 20070703 3 0
707388 211 W California Ave 20070601 3 Vacant Issued EST/ZERO Svc Order 1383664 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT? THANKS, JUDY S Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 2588. Y
3 Vacant HOUSE LOOKS VAC.  JM Y
3 Vacant Read Only Y

708306 1140 Baytowne Dr #24 20070905 3 Landlord/Tenant Zero usage okay 0
708338 201 W Vine St 20070716 3 Vacant 0

20070917 4 Vacant Issued EST/ZERO Svc Order 1533207 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. C
4 Vacant 1549253 INSTALL  TOUCH PAD.  JM Y
4 Vacant Changed Meter Y
4 Vacant W001 Remote ID entered: 84668912. Y
4 Vacant 11/30 PUT IN CLOSER BATCH DUE TO ESTIMATES - BKL Y
4 Vacant accurate with inside meter reading. Y
4 Vacant 1533207 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? C
4 Vacant THANKS, JUDY S C
4 Vacant 1549253 send read to billing for stop of estimate Y
4 Vacant 1533207 unable to get a read, house is being renovated, empty for now, C
4 Vacant 1549253 customer requires a call ahead no one lives at the home, but she Y
4 Vacant is just down the street' Y
4 Vacant 1533207 but they may still be using water. left tag C
4 Vacant 1549253 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant 1533207 W001 Incompletion reason: Knock / Ring  Left Card. C
4 Vacant 1549253 W001 Out meter reading: 3413. Y
4 Vacant W001 In meter ID: 84668912N  reading: 0. Y
4 Vacant REMODELING SHE WILL CALL  WHEN READY FOR US TO RUN NEW CABLE AND Y

708557 102 E Green St 20070802 3 Issued EST/ZERO Svc Order 1511905 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C
3 1524630 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 1475. Y
3 1511905 IS PLACE VACANT?? THANKS, JUDY S C
3 W001 Meter reading: 1475. C
3 1524630 W001 In meter ID: 84668905N  reading: 0. Y
3 1511905 meter may be behind a walking space that was recently sealed C
3 1524630 Changed Meter Y
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708557 102 E Green St 20070802 3 Issued EST/ZERO Svc Order 1524630 W001 Remote ID entered: 84668905. Y
3 1511905 off.  ARB still reads out fine.  GA C
3 W001 Incompletion reason: Meter Blocked. C

708724 608 W Green St #9 20070806 3 Issued EST/ZERO Svc Order 1502796 KEN Y
3 1500693 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
3 IS PLACE VACANT? THANKS, JUDY S Y
3 1502796 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Out meter reading: 625. Y
3 1500693 W001 Meter reading: 625. Y
3 1502796 W001 In meter ID: 84155850N  reading: 0. Y
3 1500693 Read Only Y
3 1502796 Changed Meter Y
3 W001 Remote ID entered: 84155850. Y
3 W001 Closing Error: Service is in a meter read batch. Y
3 10/4 unable to close in mb for today - bkl Y

708859 407 W Park St 20070522 3 0
20070719 4

709290 506 N 5th St 20070717 3 Landlord/Tenant 0
20070918 4 Landlord/Tenant Zero usage okay

709306 2701 E High St 20070525 3 0
709316 612 W Springfield Ave 20070606 3 Vacant Issued EST/ZERO Svc Order 1382524 VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y

3 Vacant IS PLACE VACANT? THANKS, JUDY S Y
3 Vacant W001 Meter reading: 487. Y
3 Vacant looks vac. ml?????? Y

20070806 4 Vacant VERIFY IF METER IS STOPPED NO USAGE FOR LAST 3 BILLING PERIODS. Y
4 Vacant IS PLACE VACANT? THANKS, JUDY S Y
4 Vacant W001 Meter reading: 487. Y
4 Vacant looks vac. ml?????? Y

709615 2309 Village Green Pl #B 20070816 3 Vacant Zero usage okay 0
709787 610 N Cunningham Ave 20070719 3 Vacant 0

20070920 4 Vacant Issued EST/ZERO Svc Order 1532098 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT? Y
4 Vacant THANKS, JUDY S Y
4 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 Vacant W001 Meter reading: 183. Y
4 Vacant PROPERTY IS VACANT. KP Y
4 Vacant Read Only Y

710390 2401 Hampshire Dr #HSE 20070703 3 0
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710432 2401 Hampshire Dr #1 20070703 3 0
710506 2401 Hampshire Dr #4 20070703 3 0
710517 2401 Hampshire Dr #9 20070703 3 0
710525 2401 Hampshire Dr #12 20070703 3 0
710535 312 W Springfield Ave #HSE 20070718 3 Landlord/Tenant 0

20070919 4 Landlord/Tenant Zero usage okay
710709 4102 Colleen Dr #J 20070711 3 0

20070912 4 Issued EST/ZERO Svc Order 1523511 GIVE TO GUS Y
4 1522005 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 1523511 Rescheduled Reason: FRCC - Reschedule Expired Order Y
4 1522005 IS PLACE VACANT?? THANKS, JUDY S Y
4 1523511 W001 Out meter reading: 10. Y
4 1522005 W001 Meter reading: 10. Y
4 1523511 W001 In meter ID: 84155863N  reading: 0. Y
4 1522005 Read Only Y
4 1523511 Changed Meter Y
4 W001 Remote ID entered: 84155863. Y

711189 2311 Galen Dr #13 20070619 3 Zero usage okay 0
711552 703 E Main St 20070730 3 Vacant 0
712751 1005 W Washington St 20070712 3 Vacant 0

20070914 4 Vacant Issued EST/ZERO Svc Order 1532555 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y
4 Vacant IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
4 Vacant THANKS, JUDY S Y
4 Vacant W001 Meter reading: 605. Y
4 Vacant Place is vacant. (For rent) Y
4 Vacant Read Only Y

713219 1813 Lydia Ct #A 20070626 3 Vacant 0
20070828 4 Vacant Issued EST/ZERO Svc Order 1477475 VERIFY IF METER IS STOPPED NO USAGE SINCE IT WENT IN CUSTOMER'S Y

4 Vacant 9/12 NO ACTION REQUIRED BY REGIONAL SUPPORT STAFF - BKL Y
4 Vacant NAME IS PLACE VACANT? THANKS, JUDY S Y
4 Vacant W001 Meter reading: 51. Y
4 Vacant NEIGBOR SAID THEY HAVE NOT MOVED IN YET.     LE Y
4 Vacant Read Only Y
4 Vacant Office review required. Y

713733 4 Goldfinch Ct 20070702 3 0
714171 1531 Hedge Rd 20070709 3 0
714187 4809 W Windsor Rd #A9 20070629 3 Vacant 0

20070831 4 Vacant Issued EST/ZERO Svc Order 1513050 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 4 BILLING PERIODS. Y

12/27/2007 Page 101 of  103



Champaign  DistrictBilling Investigation Report for the

Number
Account

Service Address Date
Read

Current

Counter

Consec.
Zero

Office Action/CommentPremises Comment Order No Service Order Comments/Field Investigation Ind
S/O

Zero
Service

714187 4809 W Windsor Rd #A9 20070831 4 Vacant Issued EST/ZERO Svc Order 1513050 IS PLACE VACANT?? THANKS, JUDY S Y
4 Vacant W001 Meter reading: 43. Y
4 Vacant HOUSE IS VACANT AND METER IS WORKING, MB Y
4 Vacant Read Only Y

715498 1905 N Lincoln Ave SEAST #222 20070907 3 Vacant Zero usage okay 0
715782 4104 Rayburn Ct 20070911 3 Vacant Issued EST/ZERO Svc Order 1520517 VERIFY IF METER IS STOPPED ZERO USAGE SINCE METER SET. IS PLACE Y

3 Vacant VACANT??  THANKS, JUDY S Y
3 Vacant W001 Meter reading: 0. Y
3 Vacant    HSE. IS VACANT Y
3 Vacant Found on  Left on Y

716117 2309 Tamarack Dr 20070417 1 Vacant 0
20070820 3 Vacant Zero usage okay

716526 1201 Eureka St 20070718 3 0
717187 408 E Green St #101 20070802 3 Zero usage okay 0
717481 811 N Prospect Ave 20070913 3 Sent letter to gain access 0

3 Issued EST/ZERO Svc Order 1522419 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C
3 IS PLACE VACANT?? THANKS, JUDY S C
3 W001 Meter reading: 214. C
3 seems to be occupied. C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

717921 1901 N Lincoln Ave SOUTH #206 20070907 3 Vacant Zero usage okay 0
718358 1306 Hollycrest Dr 20070808 3 Vacant Zero usage okay 0

3 Vacant Issued EST/ZERO Svc Order 1546040 CH Y
3 Vacant 11/29 PUT IN CLOSER BATCH DUE TO ESTIMATES - BKL Y
3 Vacant broken repair. Y
3 Vacant ****PLEASE CHECK FOR STOPPED METER ALSO. JUDY S***** Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 Vacant W001 Meter reading: 99. Y
3 Vacant INSTALLED NEW ARB ONLY..HOUSE IS BEING REMODELED AND HAS BEEN Y
3 Vacant VACANT FOR A WHILE...RG Y
3 Vacant Changed Touchpad Y

718636 2010 Philo Rd 20070828 3 Vacant Zero usage okay 0
719436 1101 N Division Ave 20070920 3 Issued EST/ZERO Svc Order 1532099 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y

3 IS PLACE VACANT?? VERIFY # OF DIGITS ENCODER READS OUT?? Y
3 THANKS, JUDY S Y
3 Rescheduled Reason: FRCC - Reschedule Expired Order Y
3 W001 Meter reading: 129. Y
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719436 1101 N Division Ave 20070920 3 Issued EST/ZERO Svc Order 1532099 PROPERTY WAS VACANT UNTIL FIRST OF OCTOBER.  SHOWS USAGE NOW. Y
3 OCCUPIED NOW.  KP Y
3 Read Only Y

719639 1609 ROSEWOOD DR 20070417 1 0
720160 2723 Valley Brook Dr 20070417 1 0
720428 505 W University Ave 20070917 3 Landlord/Tenant Zero usage okay 0
720907 706 Bloomington Rd #102 20070910 3 Landlord/Tenant 0
721645 10 Evergreen Sq 20070829 3 Landlord/Tenant Zero usage okay 0
723014 3011 Flessner Rd 20070906 3 Issued EST/ZERO Svc Order 1516480 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. C

3 IS PLACE VACANT?? THANKS, JUDY S C
3 Rescheduled Reason: FRCC - Reschedule Expired Order C
3 W001 Meter reading: 2393. C
3 W.K. C
3 Found on  Left on C
3 W001 Incompletion reason: Knock / Ring  Left Card. C

725122 206 S Walnut St 20070912 3 Vacant Issued EST/ZERO Svc Order 1522022 VERIFY IF METER IS STOPPED ZERO USAGE FOR LAST 3 BILLING PERIODS. Y
3 Vacant IS PLACE VACANT??? ALSO READS HAVE HAD TO MANUALLY ENTERED BY Y
3 Vacant METER READER EVERY BILLING PERIOD. PLEASE REPAIR OR SEE WHAT'S Y
3 Vacant CAUSING THEM NOT TO BE ABLE TO ENTER READING. THANKS, JUDY S Y
3 Vacant W001 Meter reading: 23. Y
3 Vacant place is vacant (for sale).  GA Y
3 Vacant Read Only Y

rptSummarySubRptUnique Accounts: 1200 New Accounts: 411 Number With No Action: 1029 New With No Action: 308
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