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December 31, 2007  

 
VIA E-DOCKET 

Elizabeth A. Rolando 
Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, IL 62701 

Re: Docket No. 05-0681/06-0094/06-0095 (consol.) 

Dear Ms. Rolando: 

In accordance with the Final Order (p. 31) issued in the above-captioned docket, Illinois-
American Water Company ("IAWC") has prepared the accompanying Report concerning 
consecutive zero bills for filing via e-docket under the above-captioned docket numbers.   

The Report lists, on a per District basis, all accounts with zero consumption for three or 
more consecutive billing periods, all ZERO service orders issued, and the outcome of all of the 
ZERO service orders or other investigation.  In accordance with a Stipulation in the above docket 
between IAWC and the Office of the Illinois Attorney General ("Attorney General"), copies of 
this Report will be provided to the Attorney General and Staff of the Illinois Commerce 
Commission. 

Please contact me with any questions. 
 

Very truly yours, 
 
/s/ Albert D. Sturtevant 
 
Albert D. Sturtevant 

 
 
cc:  William R. Johnson, Illinois Commerce Commission 
 Susan L. Satter, Office of the Attorney General 


