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z 06 G >- - TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELD, ILLINOIS: 9 b =;m _- 
My mailing address is - 

The service address that I am complaining about is 

My home telephone is F a ]  5-5/e -dW+ 

@ I will accept documents by electronic means (e-mail) % 
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Between 830 A.M. and 5 0 0  P.M. weekdays, I can be reached at =I 'i 7 $ - .< 3 7 
My m a i l  address is 

(Full name of utility company) 
to the provisions of the Illinois Public Utilities Act. 
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Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 
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NOTIC6 If personal information (such as a social security number or a bank account number) is contained in this complaint form or provided later in this 
proceeding. you should submit both a public copy and a confidential copy of the document. Any personal information contained in the public copy should be 
obscured or removed from the document prior to its submission to the Chief Clerk's office. Any personal information contained in the confidential copy 
should remain legible. If personal information is provided in your public copy. be advised that i t  will be available on the internet through the Commission's 
e-Docket website. The confidential copy of any filing you make. however. will only be available to Commission employees. If you file both a public and . .  . .  . .  
confidential version o f  a document. clearly mark them as such. 

Today'sDate: 1 d i L / i j  7 Complainant's Signatur 
( h n t h .  da4year) 

If an attorney will represent you. please give the attorney's name. address, telephone number, and e-mail address 

When you finish filling out this complaint form. you need to file the original with the Commission's Chief Clerk. When filing the original complaint, be sure to 
include one copy of the original complaint for each utility company complained about (referred to as respondents). 
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what it says. The contents o f  this petifion are true to t h e w  my knowledge. 

, Complainant. f irst being duly sworn, say that I have read the above petition and know 

Complainant's Signature 
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SEAL) 
Sigdture. Notary Public, Illinois LYNN STEWART-CADE 
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Patricia Rasbeny 
12/10/07 

People Gas 

Account No. 550014136056 

In July 2007, Blanc called me to request information over the phone about my property at 4529 S. 
Vincennes. It was her understanding that gas was used and no name has assigned to the usage. I told her 
that I would call her back. 

I called People Energy sometime in 2005, requesting information concerning the Robert Hester, I want to 
how,  was the funds he was allowed to retain was used for the purpose intended, and the amount that he 
was paying. My concern was that, Chac was paying $717.00 and his amount was 216.00, which he was 
required to pay to me, hut allowed to pay his gas Bill Mr. Ryan’ s lawyer which was the previously owner, 
stated that in order to satisfaction the Lease agreement, then I could allow him, Mr. Hester to keep the 
$2 16.00, and it should w e i t  topay his Energy bill. 

The same day I visited the tenant to let him know that gas been used and the gas was not tumed on in his 
name. I explained to him that I would be providing the People Energy with his name and phone number. 

The same day I called Blanc the same day or the next day and she never retumed my call. Therefore I left 
Robert Hester ‘s information on her phone and fax it to her. 

About 15 days later I received a bill for the basement apartment in the amount of $3,500.00. 

I called explaining again that Mr. Hester was living in the apartment and I again provided a copy of the 
lease, and when I purchased the building, which was November 1,2005, and A copy ofthe check stubs 
tlom CHAC, showing that they paid his rent and he was residing in the apartment. 

In September they added the hill to my home address account and was planning to disconnect my account 
by September 24,2007 for non payment of Mr. Hester’s gas bill. 

b x  v ~ c . 4  




