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Date: October 15, 2007 Number:  CLECAM07-324 

Effective Date: NA Category:  All 

Subject: (BUSINESS PROCESSES) Six-Month Review of Performance Measurements - New 
Midwest Remedy Plan - AT&T Midwest Region 

Related Letters:  CLECAM06-174 Attachment: NA 

States Impacted: Illinois, Indiana, Michigan, Ohio and Wisconsin 

Issuing ILECS: AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio and AT&T Wisconsin 
(collectively referred to for purposes of this Accessible Letter as “AT&T 
Midwest Region”) 

Response Deadline: NA Contact: Local Service Specialist or Negotiator 

Conference Call/Meeting: NA 
 
 
This Accessible Letter is being sent to notify CLECs that a new wholesale performance remedy 
plan (“AT&T Midwest Remedy Plan”) and a new set of performance measurements (documented 
in the AT&T Midwest Performance Measurements User Guide version 3.0 and referred to as the 
“PM User Guide”) (collectively referred to as “the Plan”) have been negotiated and agreed to by 
the participants in the recently completed Midwest Six Month Review of Performance 
Measurements.  CLECs were notified of this collaborative and invited to participate via Accessible 
Letter CLECAM06-174 dated June 2, 2006. 
 
Changes to Current Performance Measurements/Remedy Plans 
The AT&T Midwest Remedy Plan proposes to modify the current Commission-approved State 
remedy plans, including the remedy plan structure.  The participants in the collaborative, 
including Commission Staffs, agreed to eliminate Tier 2 remedies (payable to the State) and 
modify Tier 1 remedies (payable to CLECs) by increasing the per occurrence and per measure 
remedy payouts. The parties intend to file the Plan with the State Commissions in each of the 
AT&T Midwest states later this month. The parties will ask the Commissions to replace any 
existing State-approved performance remedy plans1 with the revised PM User Guide and the AT&T 
Midwest Remedy Plan. A December 1, 2007 effective date is being requested so that remedy 
payments issued in February for December performance would reflect the new Plan.   
 
Participation in the Plan 
In most cases CLECs will become participants in the Plan without amending their current 
interconnection agreement (“ICA” ), or taking any other action, because their ICA expresses an 
intent to use the most current commission-approved performance measures/remedy plan (“auto 
evolve”). 
 
Where a CLEC’s interconnection agreement does not reflect any type of auto evolve approach, or 
a CLEC does not currently have an effective performance measures/remedy plan, or the plan the 
CLEC has is different from the state commission plan, an ICA amendment will be required to 
                                                           

1 Illinois – 83 IL. Administrative Code Part 731; Indiana – Cause No. 41657; Michigan – Case No. U-11830; Ohio – Case No. 00-942-TP-COI. Wisconsin 
does not have a state remedy plan, but the parties are asking that the performance measures approved in Docket No. 6720-TI-198 be updated to reflect the 
revised PM User Guide. 
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participate in the Plan.  In order to give the parties time to amend their ICAs, the joint filings will 
propose that the AT&T Midwest Remedy Plan apply to those CLECs upon the effective date of the 
Plan and for a period of time up to three months after the effective date.  AT&T will notify 
individual CLECs in writing where an amendment may be required to continue participation in a 
remedy plan and will provide a proposed amendment form. 
  
Questions should be referred to your Local Service Specialist or Negotiator, or via email to Jim 
Ehr, Director - Performance Measurement, AT&T Midwest Region (je2471@att.com).   
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Date: October 17, 2007 Number:  CLECAM07-330 

Effective Date: NA Category:  All 

Subject: (BUSINESS PROCESSES) Six-Month Review of Performance Measurements – New 
Midwest Remedy Plan - AT&T Midwest Region - web site posting 

Related Letters:  CLECAM07-324, CLECAM06-
174  

Attachment: NA 

States Impacted: Illinois, Indiana, Michigan, Ohio and Wisconsin 

Issuing ILECS: AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio and AT&T Wisconsin 
(collectively referred to for purposes of this Accessible Letter as “AT&T 
Midwest Region 5-State”) 

Response Deadline: NA Contact: Negotiator 

Conference Call/Meeting: NA 
 
 
The New AT&T Midwest Remedy Plan and AT&T Midwest Performance Measurements User Guide 
version 3.0 identified in CLECAM07-324 can be found on the CLEC Online web site 
https://clec.att.com/clec/.  Once one has accessed the CLEC Online web site, click on the button 
for “Perf. Measures” and then click on the “Public PM Documents” link.  
 
Questions should be referred to your Negotiator.  
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