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Page 1 of 69 - Witness Responsible: Ed Grubb

ILLINOIS-AMERICAN WATER COMPANY
ILL. C. C. No. 4

First Revised Sheet No. 28

(Name of Compary) Cancelling Original Sheet No. 28
Applies To All Service Areas in Illinois
(Name of City)

RULES, REGULATIONS AND CONDITIONS OF SERVICE (WATER)

i) Refunds shall be made to the party who made such application and paid for such extension
for each additional new Customer (other than "Customers who will immediately attach to the
extension" as above referred to) who shall attach to and take service from the extension
within one (1} year from the date of completion of such extension provided such additional
new Customers shall make application for Regular Water Service Connection and such
refunds shall be determined by multiplying one and one-half (1-1/2) times the average annual
residential revenue for each new residential customer and by multiplying by one and one-half
(1-1/2) times the first year's billing for service to a new commercial, industrial, or other non-
residential customer. Refunds for commercial, industrial, or other non-residential customers
who will inmediately attach to the extension as noted in D above shall be an amount equal to
one and one-half (1-1/2) times the difference between the annual revenue originally
estimated and the actual revenue received provided the actual revenue is greater than the
estimated revenue. If the actual revenue is less than the estimated revenue the difference
shall be used as an offset against revenues, which would otherwise become the basis for
refund, from additional new Customers.

i) Total refunds to be made by the Company shall in no event exceed, in the aggregate, the
amount paid to the Company by the applicant for the extension.

k) No interest shall be payable by the Company on the applicant's payment or any unrefunded
balance thereof,

)} All mains, valves, fittings, and other appurtenances or materials installed in accordance with
this rule shall be and remain the sole property of the Company.

m) Extensions made under this rule shall be on the basis of a main size of eight (8) inches in
diameter except as follows:

Issued September 15,1095 August 31, 2007 Effective September20,-1895_October 18
2007
Moenth Day Year Month Day Year
Issued By Fhomas E-Ericke - General Manager Karla Olson Teasley, President
. Name of Officer Title
35-Seuth-Stewart-AvenueAddison; Hiineis-60101 300 North Water Works Drive, Belleville, Illinois 62223
Address of Officer

Issued Pursuant to Commission Order in Docket No. 94-048%+ 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. 4

{Formerly-Citizens Utilities Company of Illinoia)
{d//a-Citinens Water Resources) Third Fourth Revised Sheet No. 36

Canceling Pirst Third Revigsed Sheet No. 36
Applies to All Service Areas in Illinois
(Name of City)

SCHEDULE OF RATES AND CHARGES (WATER)

Exhibit No. 19.00

15.00 GENERAL WATER SERVICE

Available to any Customer using water furnished by Meter. The rate for general water
service consists of a Gustemer Basic Service charge and a distribution usage charge.

15.01 Basic Service Custemer Charge

The following Customer charges, varying only with the size of the Meter, are to be paid
regardless of the usage of water:

Size of Meter Monthly Charge

5/8 inch $9.25 $10.08
3/4 inch 225 1335
1 inch 1825 19.89
1-1/2 inch 33.00 135.96
2 inch 5100 55.58
3 inch 9300 101.35
4 inch 152,00 165.65
6 inch 302,00 329.12
8 inch 48100 524.19

For parallel Meter settings, the total Custemer Basic Service charge shall be the sum of the
Gustomer Basic Service charges above specified for each Meter.

Issued: August—313+-2003 August 31, 2007 Effective: August315,—2083 October 18, 2007

Izsued by:; T+—i-—Gleriod Karla Olson Teasley, President
300 North Water Works Drive
Belleville, Illincis 62223

Pursuant to Commission Order dated 8—12—63 , Docket No. 8298698 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. 4
- 1 e TEilitd o £ Tllineis)
{d/b/acitizens Water Repources) Third Fourth Revised Sheet No. 37

Canceling First Third Revised Sheet No. 37
WATER SERVICE

APPLICABLE TO ALL SERVICE AREAS IN ILLINOIS

SCHEDULE OF RATES AND CHARGES (WATER)

15.02.1 Bistributien Usage Charges

In addition to the foregoing Customer Basic Service charge, each Customer served by the
Company (except those Customers in the Moreland service district) shall pay the following

monthly distribution usage charges:
Category Well Water Systems Lake Water Systems*

Residential/Apartment
Per 1,000 gallons $3-3957 $3.7007 $3.5414 $3.8276
Commercial
First 20,000 gallons $3-:3957 3.7007 $35H7F 3.8276
Over 20,000 gallons $2-2348 2.4355 $23508 2.5619
Large Volume**
per 1,000 gallons $2.0752 2.2615 $21913 23881

* Customers receiving lake water service shall also be charged a Lake Michigan Water

Supply charge pursuant to the Purchased Water Surcharge Rider,

** Available to customers who have used more than 50,000,000 gallons of water during
the preceding calendar year, with monthly usage exceeding 3,000,000 gallons during
nine of the twelve months during such calendar year. Any Customer who does not
maintain the required usage levels will receive service under commercial rates until
such time as they may once again qualify as a large volume user.

Xesued: August-13,—2603 August 31, 2007 Effective: August—15, 26083 October 18, 2007

Issued by: T+~ I+ Glexried Karla Olson Teagley, President
300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 83123 03 , Docket No. €2—8696 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL.C. C. No. 4
Formerly Citizens- Utilities Company-of Hlinois) Seeond Third Revised Sheet No, 38
{d&/b/a-Citizens Water Resourees) Canceling Original Second Revised Sheet No. 38
Applies To All Service Areas in 1llinois
Namte of City

SCHEDULE OF RATES AND CHARGES (WATER)

15.03 Moreland Pistribution Usage Charges

In addition to the Custemer Basic Service Charge in Section 15.01, each Customer of the
Company in the Moreland service district (Norwood Township, Cook County) shall pay the
following monthly distribution usage charges:

Category Lake Water Systems*
Residential/ Apartment
Per 1,000 gallons $1-6544 $1.8029
Commercial
First 20,000 gallons -$16544 1.8029
Over 20,000 gallons $11028  1.3191

Customers receiving lake water service shall also be charged a Lake Michigan Water Supply
Charge pursuant the Purchased Water Surcharge Rider.

Issued: August—13.2083 August 31, 2007 Effective: August—15, 2003 October 18, 2007

Issued by: TJ~Gleried Karla Olson Teasley, President
300 North Water Works Drive
Belleville, Ilinois 62223

Pursuant to Commission Order dated 83263 _, Docket No. 82-8698 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL. C. C. No. 4
CHEZENS UTHHITHES COMPANY OE L LINOIS
Original First Revised Sheet No. 39

(Name of Company) Cancelling__ Qriginal Sheet No. 39
Applies To All Service Areas in Iltinois
(Name of City)

SCHEDULE OF RATES AND CHARGES (WATER)

16.00 TEMPORARY WATER SERVICES

Where the Company provides temporary, short term water service from a fire hydrant or other type of
temporary service arrangement, charges for this service shall be as follows:

16.01 Metered Usage Rates

All metered water shall be billed at the current General Water Service rate, including appropriate
surcharges as are provided for by the Company's tariffs. The minimum usage charge shall be twenty
thousand gallons.

16.02 Customer Basic Service Charge

The standard rate per month shall apply in accordance with the Meter size.

16.03  Deposit

A deposit to cover estimated usage and Customer Basic Service charges for the bifling period, and for the
cost of the Meter, shall be payable in advance.

Issued September 151995 August 31, 2007 Effective September 20,1995 October 18,
2007
Month Day Year Month Day Year
Issued By TFhomas E-FrickeGeneral Manager Karla Olson Teasley, President
Name of Officer : Title
3S5-South-Stewart- Avenve—Addisen—THineis— 60101 300 North Water Works Drive,

Belleville, Illinois 62223

Address of Officer
Issued Pursuant to Commission Order in Docket No. 54-0481 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL. C. C.No. 4
Fermerly Citizens Utilities- Company of Hlinois)—— Seeond Third Revised Sheet No. 45
{d/bin-Citizens Water Resources) Canceling Original Second Revised Sheet No. 45
Applies To All Service Areas in Ikinois
(Name of City)

SCHEDULE OF RATES AND CHARGES (WATER)

21,0  PRIVATE FIRE PROTECTION SERVICE

Applicability:  Applicable to water service rendered for private fire protection purposes.

Availability; Available to those Customers when the Company determines that an adequate
water supply for such purposes is available. *

Rates:
Size of Service Connection Rate per Month
2" Diameter and Smaller $—4.00 4.36
3" Diameter 200 8.72
4" Diameter 1660 1744
6" Diameter 3760 4032
8" Diameter 6600 7193
10" Diameter 103.00 112.25
12" Diameter 14700 160.20
16" Diameter 223.00 243.02
Private Fire Hydrant by Contract 4300 46.86

* A special contract is required for Customers having special or unusually large fire
protection requirements. All such contracts will be filed with and approved by the Illinois
Commerce Commission.

lssued: August—13,2003 August 31, 2007 Effective: August—15,—2003 October 18, 2007

Iasued by: T+ L+Glexiod Karla Olson Teasgley, President
300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 8—32—03 , Docket No. 8208698 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL. C. C. No. 4
{Formerly-Citizens Utilities Company-of Hlineis) Seeond Third Revised Sheet No. 46
{dib/a-Citizens- Water Resourees) Canceling Original Second Revised Sheet No. 46
Applies To All Service Areas in Illinois
(Name of City)

SCHEDULE OF RATES AND CHARGES (WATER)

22.00 PUBLIC FIRE PROTECTION SERVICE

The Company shall not be considered in any manner an insurer of property or persons, or to have
undertaken to extinguish fire or to protect any persons or property against loss or damage by fire, or
otherwise. The Company agrees to furnish and provide such supply of water as shall then be
available and no other or greater, and it shall be free and exempt from any and all claims for
damages on account of any injury to property or persons by reason of fire, water, failure to supply
water or pressure, or for any other cause whatsoever,

22.01  Public Fire Protection Charges

Each bill for water service shall include a charge of $4-28 $4.66 per month for fire flow availability.

Issued: August—313,—2003 August 31, 2007 Effective: August—315,—2063 October 18, 2007

Iassued by: T+—L-—Gleried Karla Olson Teasley, President
300 Neorth Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 8-3123-03 , Docket No. &26698 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL. C. C.No. 4
Fermerly Citizens Utilities- Company-of Hlinois) Seeend Third Revised Sheet No. 47
{d/bia-Citizens Water Resourees) Canceling Original Second Revised Sheet No. 47
Applies To All Service Areas in 1llinois
(Name of City)

SCHEDULE OF RATES AND CHARGES (WATER)

23.00 ANCILLARY CHARGES

CUSTOMER ACTIVATION CHARGE
In each cage where water is established at the request of a customer, an initial charge of $10.00 will be
added to the first bill for service,

23.01 Reconnection Charges

Where service has been discontinued pursuant to the Company's Rules, Regulations and
Conditions of Service, there shall be a reconnection charge of $32.00.

23.02 Charges For Returned Check

When a Customer pays by a check which is retumed to the Company unpaid, the Customer

will be assessed a charge of $15.00. The Company may serve a Customer on a cash basis

only if more than one check from or on behalf of the Customer is returned in a twelve-month
period. "Cash" shall be deemed to mean U.S. currency, U.S. postal money order, cashier's check,
or certified check.

23.03  Late Pavment Charges

A late payment charge equal to 1-1/2% per month on any amount for utility services considered
past due shall be assessed to a Customer's account. Each Customer shall be entitled to one
automatic waiver of this charge each calendar year. A Customer shall be deemed to have paid on
time when a Customer mails any payment in the net amount of a bill for service, and such
payment is received at the Company's office not more than two full business days after the due
date printed on the bill. Late payment charges will not: (a) continue to be assessed on any final
bill which has been outstanding for more than 12 months; (b) be assessed on any amount billed
which is not for utility services; and {(c) be assessed on the amounts owing on units of federal,
state, county, and local government (including, but not limited to, townships, municipalities and
school districts) until 45 days from the date of the issuance of the bill for utility services.

Issued: August13;2003 August 31, 2007 Effective: August15,2083 Qctober 18, 2007

Issued by: T-I-Gleried Karla Olson Teasley, President
300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Approval dated 8-13-62 , Docket No. 92-8690 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.No. 4
Formerly-Citizens Utilities Company-of Hiinois)— Fhird- Fourth Revised Sheet No. 49
(db/a-Citizens Water Resourees) Canceling First Third Revised Sheet No. 49
Applies To All Service Areas in ilinois
{Name of City)

SCHEDULE OF RATES AND CHARGES (WATER)

23..06 Franchise Service Recovery Charges

All Customers located in a municipality which receives a franchise fee or free service from
the Company shall pay a franchise service recovery charge in the amount set forth below.
Such charge will be in addition to the rates and charges set forth elsewhere in this Schedule
for water service.

Municipality Monthly Charge
Orland Hills $0:06 $0.07

Issued: August—13,—2603 August 31, 2007 Effective: August—15—20603 October 18, 2007

Issued by: T-E-Gleried Karla Olson Teasley, President
300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 831283 , Docket No. 426898 07-
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lllinois-American Water Company

Formerly South Beloit Water, Gas & Electric . C. C. No. 4
Company First Revised Sheet No. 58
Canceling Original Sheet No. 59
WATER
GENERAL SERVICE
Effective In

All Territory Served.
Availability

This schedule is available for service to all classes of customers when the Company’s
established rules governing extensions, deposits, services, etc., have been satisfied.

Rate

Basic Service Charge — Per Month

5/8 inch meter $5:96 $7.20 2 inch meter $4729 $20.88
3/4 inch meter 656 7.92 3 inch meter 6657 79.20
1 inch meter 836 10.09 4 inch meter 8345 100.80
1-1/2 inch meter 1073 12.96 *

Plus a service charge of $37:00-$20.53 per ton of cooling capacity per year for the
unconserved usage of water for air conditioning purposes as hereinafter defined. Not
applicable to installations of 2 tons capacity or less provided the water discharged is used for
lawn or garden sprinkling. This will be billed and payable in four installments, each of 25% of
the annual charge, with the June, July, August and September bills.

Purchased Water Surcharge Rider

Water usage under this tariff is subject to charges under the Purchased Water Surcharge
Rider.

Output Usage Charge

First 30 CCF - $1.80 $2.2950 per CCF per mo./meter
Next 670 CCF - $4-39 $1.6790 per CCF per mo./meter
Over 700 CCF - $0-83 $1.0026 per CCF per mo./meter
Minimum Monthly Bill

The Minimum Monthly bill shall be the basic service charge.

Conditions

The Company installs meters at its own expense for all customers except temporary

customers.
Issued: 67-28-06 08-31-07 Issued by: T-E—-Gleried Karla Olson Teasley, Effective: 08-014-06 10-18-07
President
Filed in compliance with 400 300 North Water Works Drive
Commission Order in Docket 05- Belleville, lllinois 62223

0724 07- , dated 06-28-06
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lllincis-American Water Company

Formerly South Beloit Water, Gas & Electric HIl. C. C. No. 4
Company First Revised Sheet No. 60

Canceling Original Sheet No. 60

WATER

GENERAL SERVICE
Unconserved Usage of Water for Air Conditioning Purposes

This is defined as water usage for air conditioning, wherever the water so used is not cooled
by some suitable means (cooling tower, cooling pond, etc.) and then recirculated to the air
conditioning equipment.

The “Tons of Capacity” of mechanical refrigeration equipment shall be taken to be whichever
is the greatest, the maximum gallons of water per minute required for its operation or the
manufacturer’s rating in tons of cooling, or the compressor motor rating in horsepower. For
fuel-fired sorption systems, the service charge shall be based upon whichever is the greater,
twice the manufacturers’ ton rating, or the maximum gallons of water per minute required for
its operation.

Where water is directly used for cooling (rather than through a refrigeration system) the
service charge is $37:00 $20.53 per gallon per minute of maximum flow, with the normal
pressure imposed upstream of the device limiting the flow of water to the cooling equipment.
The utility may require the use of an orifice of fixed size, with access sealed by the utility.

Where service is first used or connected after May 31st and before October 1st, the single
monthly installment of 25% of the annual service charge first billed following the date of
connection shall be prorated to refiect the fractional month of service.

Short-Term-Use Charge

Service under this schedule contemplates continuous month to month use. A customer who
has service discontinued and then turned back on (other than for nonpayment of bill) within
12 months of date service was discontinued shall pay the applicable minimum monthly bill for
each month service was not being used, but in no case shall the customer be charged less
than three times the minimum monthly bill.

No charge shall be made for the transfer of an account to a new owner of the premises,
made without disconnection and reconnection of service.

Issued: 64-28-06 08-31-07 Issued by: T-—Gloriod Karla Olson Teasley, Effective: 08-04-06 10-18-07 .
President

Fited in compliance with 400 300 North Water Works Drive

Commission Order in Docket 65- Belleville, lllinois 62223

6724 07- , dated 66-28-
6e___
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llinois-American Water Company

Formerly South Beloit Water, Gas & Electric ll. C. C. No. 4
Company First Revised Sheet No. 64

Canceling Original Sheet No. 64

WATER

PRIVATE FIRE PROTECTION SERVICE
1. Effective In

All Territory Served.

2. Availability
This schedule is available for private fire protection service when the Company’s established

rules governing extensions, deposits, service, etc., have been satisfied, and when facilities for
withdrawing water are limited to those required and used only for fire protection.

3. Rate

4. Monthly Flat Charge, payable in advance:

2-inch connection (or smalier) $—10.68 $12.90
3-inch connection 1890 22.83
4-inch connection 36-04 3B.25
6-inch connection 6366 64.68
8-inch connection 83 93.65
10-inch connection 10644 128.21
Issued: 07-28-06 08-31-07 Issued by: F—Gleried Karla Olson Teasley, Effective; 68-04-06 10-18-07
President
" Filed in compliance with 406 300 North Water Works Drive
Commission Order in Docket 656- Betleville, lllinois 62223

0424 07- , dated 06-28-06
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_Ilinois-American Water Company
Formerly South Beloit Water, Gas & Electric . C. C. No. 4
Company First Revised Sheet No. 65
Canceling Original Sheet No. 65

WATER

PUBLIC FIRE PROTECTION SERVICE
1. Effective In

City of South Beloit

2. Availability
This schedule is applicable to fire protection service furnished to the municipality.

3. Rate
The annual charge shall be $86,630 $104,519.50 to cover the use of mains and hydrants up
to and including the terminal hydrants and connections on each main existing as of
December 31, 2002.
For all subsequent extensions of public fire-protection service, the above base charge will be
increased by $60-$60.39 per year for each hydrant added to the system, and by +4¢ 17¢ per
lineal foot of main added to the system of 4" and larger size after December 31, 2002.

4. Bill Calculation
Charges for fire protection service will be calculated at the end of each calendar month, and
shall be based on the physical quantities of the system as they exist from time to time
throughout the month, computed at the above annual rate.

5. Conditions
It is the duty of the municipality to keep fire hydrants clear of snow and other obstructions.

6. Terms

Pursuant to ICC Order Docket No. 85-0007, the terms of this Schedule shall be outlined in
separate Agreement between the City of South Beloit and the Company.

Issued: 87-28-06 8-31-07 Issued by: F—Gloried Karla Olson Teasley, Effective: 068-01-06 10-18-07
President

Filed in compliance with 400 300 North Water Works Drive

Commission Order in Docket 05- Belleville, llinois 62223

9724 07- , dated 06-28-06
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lllinois-American Water Company

Formerly South Beloit Water, Gas & Electric lli. C.C.No. 4

Company First Revised Sheet No. 66
Canceling Original Sheet No. 66

WATER

PUBLIC FIRE PROTECTION SERVICE
1. Effective In

Town of Rockton, Winnebago County.
2. Availability

This schedule is available to the Town of Rockton, under contract, for public fire protection
service along water mains of the Company, located in the Town of Rockton, in areas
adjacent to the City of South Beloit, as such mains exist as of the date such contract
becomes effective, and as extended from time to time pursuant to the extension rules of the
Company.

3. Rate
The annual Charge shall be $4,5690 $5,544.26 to cover the use of mains and hydrants up to
and including the terminal hydrants and connections on each main existing as of December
31, 2002.
For all subsequent extensions of public fire-protection service, the above base charge will be

increased by $60 $60.39 per year for each hydrant added to the system, and by 44¢ 17¢ per
lineal foot of main added to the system of 4" and larger size after December 31, 2002.

4, Bill Calculation
Charges for fire protection service will be calculated at the end of each calendar month, and
shall be based on the physical quantities of the system as they exist from time to time
throughout the month, computed at the above annual rate.

5. Conditions
It is the duty of the municipality to keep fire hydrants clear of snow and other obstructions.

6. Terms

Pursuant to ICC Order Docket No. 85-0007, the terms of this Schedule shall be outlined in
separate Agreement between the Town of Rockton and the Company.

Issued: 07-28-06 08-31-07 Issued by: T.L. Gloriod Karta Olson Teasley, Effective: 08-01-06 10-18-07
President

Filad in compliance with 100 300 North Water Works Drive

Commission Order in Docket 05- Belleville, lllincis 62223

0724 07- , dated 06-28-06
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Formerly South Beloit Water, Gas & Electric lIl. C. C. No. 4
Company First Revised Sheet No. 77

Canceling Original Sheet No. 77

WATER

GENERAL RULES AND REGULATIONS
The due date for bills for utility service supplied to Federal, State, County, and Municipal
governmental units and departments, including public school districts but not government-
owned corporations, shall be thirty days from date of mailing.

19. Disconnection For Nonpayment
83. lll. Adm. Code 280 details the provisions whereby the utility may discontinue service.

The utility is required to give written notice of discontinuance substantially in the form
outlined in and in accordance with the provisions of 83 Ill. Adm. Code 280.

20. Reconnection Of Service
After disconnection for nonpayment, service will be promptly restored after the customer:
a. Has paid a charge of:
1) $20-00 $35.00 for reconnection of service during regular business hours,
2) $35:00 $50.00 for reconnection of service after regular business hours,
b. Has paid the amount of the bill for which service was disconnected, and/or
¢. Has complied with the provisions of 83 lll. Adm. Code 280.
The reconnection charge will be waived once each calendar year for each customer.

21. Budget Billing Plan

Residential and commercial customers may, upon request, have their electric, gas and
water service billed under a budget billing plan. Customers electing the plan will have all of
their meters billed on the plan.

A customer may apply for the budget billing plan at any time, aithough the established plan
year is from September through July, with the twelfth month, August, serving as an
adjustment period.

Monthly billings shall be in equal amounts during the first eleven months of the plan year.
In the twelfth month, the billing will consist of the difference between payments to date and
the total amount due for actual usage during the plan year. If there is a debit balance, this
balance is due in the twelfth month. If there is a credit balance, the credit is applied or will
be refunded if the customer requests it.

Issued: 67-28-06 08-31-07 Issued by: F-L—Gloried Karla Olson Teasley, Effective; 08-01-06 10-18-07
President

Filed in compliance with 406 300 North Water Works Drive

Commission Order in Docket 05- Belleville, lllinois 62223

0724 07- , dated 06-28-86
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llinois-American Water Company

Page 16 of 69 - Witness Responsible: Ed Grubb

Formerly South Beloit Water, Gas & Electric . C.C. No. 4
Company First Revised Sheet No. 78

Canceling Original Sheet No. 78

WATER

GENERAL RULES AND REGULATIONS

22

The monthly budget pay installment amount shall be determined by dividing the total previous
twelve months usage by twelve, adjusting for normal weather, applying current rates and tax to that
adjusted usage, adjusting for anticipated rate changes, multiplying by twelve, dividing by eleven and
rounding off to the nearest whole dollar. If a customer lacks a full year of service history, the
Company shall estimate the usage. The budget pay installment amount is reviewed at the
beginning of each subsequent plan year.

The monthly bill will show the amount of the current regular bill for service used on each meter, the
budget pay installment amount and the debit or credit balance of the account. The budget pay
installment amount is payable on or before the specified due date.

A customer may be removed from the budget billing plan for failure to pay the budget pay
installment bills, as rendered. A customer may request to withdraw from the program. Upon
removal or withdrawal, any debit balance becomes due. Credit balances will be applied to the
customer's account or refunded, if requested to do so.

When a customer moves before the plan year is completed, the Company will close the budget pay
account. The final bill will be adjusted for the current unbilled debit or credit balance.

.__Customer Activation Charge

In each case where water is established at the request of a customer, an initial charge of $10.00
will be added to the first bill for service.

23. Late Payment Charges

A late payment charge equal to 1-1/2% per month on any amount for utility services considered
past due shall be assessed to a Customer’s account. Each Customer shall be entitled to one

automatic waiver of this charge each calendar year. A Customer shall be deemed to have paid
on time when a Customer mails any payment in the net amount of a bill for service, and such
payment is received at the Company's office not more than two full business days after the due
date printed on the bill. Late payment charges will not: (a) continue to be assessed on any final
bill which has been outstanding for more than 12 months; (b} be assessed on any amount billed
which is not for utility services: and (c) be assessed on the amounts owing on units of federal,

state, county, and local government (including, but not limited to, townships, municipalities and

school districts) until 45 days from the date of the issuance of the bill for utility services.

24. Charges For Returned Check

When a Customer pays by a check which is returned to the Company unpaid, the Customer
will be assessed a charge of $15.00. The Company may serve a Customer on a cash basis
only if more than one check from or on behalf of the Customer is returned in a twelve-

month pericd. "Cash" shall be deemed to mean U.S. currency, U.S. postal money
order, cashier's check, or certified check.

0724 07-

Issued:; 07-28-06 08-31-07 Issued by; T—Gleried Karla Olson Teasley, Effective: 08-01-06 10-18-07
President

Filed in compliance with 400 300 North Water Works Drive

Commission Order in Docket 05- Belleville, lliinois 62223

, dated 66-28-06
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ILLINOIS-AMERICAN WATER COMPANY

EORMEREY CIIZENS-UTFIHITIES COMPANY-QEILLINOIS ILL.C.C.No. 5

Sfbla- CIIZENS WATER RESOURGES Original 1% Revised _ Sheet No.__ 26
(Name of Company) Canceling Original Sheet No, 26
Applies To All Service Areas in linois
(Name of City)

RULES, REGULATIONS AND CONDITIONS OF SERVICE (SEWER)

d)

g)

h)

Y

Should the actual cost of the extension be less than the estimated cost, the Company shall
refund the difference as soon as the actual cost has been ascertained. Should the actual cost
of an extension exceed the estimated cost, the applicant will pay to the Company the
difference between the actual cost and the estimated cost as soon as such actual cost is
determined by the Company and the applicant is notified in writing of the amount of such
difference.

For each Customer over the stated number of prospective Customers taking service from
such extension duringthefirst-within tem one (10) years after the date the extension is

completed of-the—extension—agreement, the Company shall refund to the party who has

contracted and paid for an extension an amount equal to one and one-half (1-1/2) times the
total sewer bill of such additional Customer for the first year of service. Such refund shall; at

the-option-of the-Company; be paid in one lump sum afterthe-one-year-from-the-date-service
was—ﬁﬁst—st&fteéby—sueh—neweustemers pon comgletmn of the first year of semce to such

add1t10nal Customer

The sum of the refunds made by the Company shall in no event exceed in the aggregate the
amount paid to the Company for the extension, plus interest if the refunds are paid in
installments.

No interest shall be paid by the Company on the applicant's payment or on any unrefunded
balances, except as above specified.

At the expiration of said tes one (18) year period, the refund account will be closed and no
further refunds will be made.

The right to receive refunds under this rule shall be personal to the contracting applicant and
shall not be assignable as collateral security or otherwise except with the written consent of
the Company.

Issued August

31 2007 Effective October 18 2007

Month

Day Year Month Day Year

Issued By Karla Olson Teasley President
Name of Officer Title

300 North Water Works Drive, Belleville, Tllinois 62223

Address of Officer
Issued Pursuant to Commission Order in Docket No. 01-0001.
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.No. 5
F ly-Citi Utilities-C Illinois)
dibia-Citizens Water Resources)— Seventh Eighth Revised Sheet No. 37

Canceling Sixth Seventh Revised Sheet No. 37

SEWER SERVICE

APPLICABLE TO ALL SERVICE AREAS IN ILLINOIS

SCHEDULE OF RATES AND CHARGES (SEWER)

13.00 GENERAL SANITARY SEWAGE RATES

Availability: Available to all customers in the Company's service area.

Collection
Collection and Treatment

Rates (per month): Service* Service**
Residential units individually metered for water service $1823  $17.60 $4552 $26.07
Multiple residential units not individually metered for $14.62  §14.11 $36.44 $35.18
water service - per residential unit

** First 1,000 Gallons 0.0000

** Next 7,000 Gallons 3.7891

*¥#* Over 8,000 Gallons 1.931]

Commercial & Industrial
The rate per 1,000 gallons, based on water usage, shall be as follows:

First 20,000 gallons per month $34512 $3.3319 $8.6551 $8.3559
Over 20,000 gallons per month $17528 $1.6923 $5:2583 §$5.0765

The minimum monthly charge for commercial/industrial customers shall be $18-23 $17.60 for
Collection Service and $45:52 $43.95 for Collection and Treatment Service.

*These charges are applicable to customers in those districts where only collection service is provided at
Company expense. These districts currently are Alpine Heights, Chicago Suburban, Country Club,
DuPage/Lisle, Fernway, Forest Estates, Moreland, Potter Golf, Rollins, Southwest Suburban (only areas
east of Will-Cook Road and north of 151 Streef), Sunset Manor, Valley View, Waycinden, and West
Suburban. To these charges will be added any amounts payable by the Company to any public agency for
sewage treatment and disposal as set forth in the Purchased Sewage Treatment Surcharge Rider.

Issued: August—13, 2003 Augugt 31, 2007 Effective: August—317—2003 COctober 18, 2007
Isgued by: I+ L+ Gleried Karla Olson Teasley, President

300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 831263 , Docket No. 6268696 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL. C. C. No., 5§
Original Sheet No. 37.1

SEWER SERVICE

APPLICABLE TC ALL SERVICE AREAS IN ILLINOIS

SCHEDULE OF RATES AND CHARGES (SEWER)

**These charges are applicable to customers in those districts where
waste treatment ig provided at the Company's investment or expense. These
districts currently are Arbury, Central States, Nettle Creek, Ridgecresgt,
River Grange, Santa Fe, Southwest Suburban (except areas east of Will-
Cook Road and north of 151°% gtreet), Terra Cotta and Valley Marina.

SUMMER/WINTER SEWER USAGE FORMULA

This formula applies to only residential collection and treatment cugtomers.

Definitionsg:

Winter Period is defined as the revenue periods of HNovember, December, January,
February, March, and April wherein the sewer customer’s meter is read and/or estimated
and billed by the Company.

winter Period Average Usage is defined as the sum of the usage per the actual and/or
estimated water meter regigtration during the Winter Period divided by six.

Summer Period ig defined as the revenue periods of May, June, July, August, September,
and October wherein the sewer customer’s meter is read and/or estimated and billed by

the Company.

Formula Degcription:

The volume of sewer use during the Summer Periocd months shall be considered to be equal
to the lesser of the Winter Period Average Usage or actual usage. In the Summer Period,
the lesser of the Winter Pericd Average Usage or actual ugage as defined above will be
billed at the tariff rates for General Sanitary Sewer Rateg as listed on Sheet No. 37
{regidential collection and treatment service).

For customers who have not been provided service for all six Winter Period months and
thus have not established a Winter Period Average Usage, the lesser of actual Summer
Period usage or 8 ccf (6,000 gallons) per month will be uged for the Summer Period
billings. The lesser of actual usage or 8§ c¢cf will be billed at the tariff rates at the
General Sanitary Sewer Rateg as listed on Sheet No. 37 (residential collection and
treatment service).

In the Winter Period, sewer customers will be billed for sewer service based on actual
and/or estimated water meter registration and using the General Sanitary Sewer Rates as
listed on Sheet No. 37 (residential collection and treatment sgervice).

Issued: August 31, 2007 Effective: October 18, 2007

Issued by: FKarla Olson Teasley, President
300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Approval dated , Docket No. 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL. C. C. No.5
Fermerly Citizens Utilities Compuny-of Hlinois) Third Fourth Revised Sheet No. 53
(d/bia-Citizens Water Resourees) Canceling First Third Revised Sheet No. 53
Applies To All Service Areas in Illinois
(Name of City)

SCHEDULE OF RATES AND CHARGES (SEWER)

16.00 SEWAGE TREATMENT PLANT CONNECTION FEE

16.01  Where connection is requested by any Customer, or by any Developer of a subdivision, to Company
sewer mains that are tributary to and serviced by treatment plants owned by the Company, the
charges, conditions and requirements of this rule shall apply.

16.02  Definitions - For purposes of this rule, the following definitions shall apply:

a) "Average Annual Treatment Revenue" means the difference between the Collection Service
rate and the Collection and Treatment Service rate set forth in Section 13 of this Schedule
for the applicable class of Customer, multiplied by monthly estimated usage, if applicable;
multiplied by 12 months.

b) The "Average Project Unit Cost" means the average cost per PE of constructing recent new and
proposed sewage treatment facilities and/or capacity additions within the Company's service
area. The current average project unit cost is $831-76 $1,159.00 per PE. The average project unit cost
may be adjusted by the Company from time to time when the average construction costs change,
pursuant to the Comrmission's procedures for the revision of this Schedule.

¢} "Connection Fee" means: (Average Project Unit Cost times Number of PE) less Average
Annual Treatment Revenue for the applicable class of Customer, The Connection Fee shall be
grossed up for the amount required to pay applicable federal and state income taxes.c-unless-the

d) "Deposit Agreement" means a contract to be executed by the Company and a Developer under
the circumstances set forth in Rule 16.04 and shall contain the specific terms of the deposit
calculations and identify the designated sewage treatment facilities that will treat wastewater
from the development, estimated project costs, refund provisions and other applicable terms of
the deposit

Issued: Awugust13:-2003 August 31, 2007 Effective: August-15;2003 October 18, 2007

Issued by: F1I—Gloried Karla Olson Teasley, President
300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 8-12-03 , Docket No. 62-8698 (7-
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ILLINOIS-AMERICAN WATER COMPANY 1. C.C.No.5
EME”[ Citi WaterR ]i 3 }
First Second Revised Sheet No. 55
(Name of Company) Cancelling Original-First Revised Sheet No. 55
Applies To All Service Areas in 1llinois
(Name of City)

SCHEDULE OF RATES AND CHARGES (SEWER)

c) In all other cases (including but not limited to a development which requires sewage treatment
capacity, as determined by the Company, greater than 1000 PE or greater than 50 percent of
the currently available and uncommitted capacity in the Company's existing sewage treatment
plant(s) designated to service an area in which the development is located), the Developer may
be required to deposit in advance with the Company an amount equal to the Company's total
estimated cost to construct all sewage treatment facilities required to provide service to an area
in which the development is located. The Company shall determine the necessary sewage
treatment facilities or additions based on good engineering and facility planning practices and
its determination shall be final. The deposit shall be grossed up for the amount required to pay

appllcable federal and state income taxes—ufﬂess—ﬂae—Develeper—elee%s—te—wawe—refaﬂéﬁiﬂdef

The Company and the

Devclopcr shall execute a Deposu Agrecment for the subd1v1s.10n

() Should the actual cost of the facilities constructed be less than the amount advanced
by the Developer, the Company shall refund the difference as soon as such actual cost
had been ascertained. Should the actual cost of the facilities constructed exceed the
estimated cost, the Developer shall immediately pay the difference.

n-addition-to-any-appliea de a}+ The Deposit Agreement
w1ll spec1fy an amount equal to one ( l) time the f' rst year’s sewage treatment revenue
per PE or SFU to be refunded to the depositor or his/her successors or assigns for
each Customer in the development who connects to the designated sewage treatment
facilities during a period of one (1} year from the date when the construction of
sewage facilities has been completed. In addition, and an amount per PE or SFU te
shall be refunded when a Customer or Developer outside the development connects to
the designated sewage treatment facilities, The refund amount for connections from
outside the development shall net be ess-than the Average Project Unit Cost used to
compute the Connection Fees collected under Rules 16.03, 16.04(a) and 16.04(b),
from each other Customer or Developer first connecting any facility to the designated
sewage treatment facilities during the preceding twelve months. The refund period
for customers outside the development shall not exceed ten (10) years from the date
when the construction of sewage facilities has been completed of-the-advance-or

deposit.

(i)

Issued September 211995 August 31, 2007 Effective S_eﬂember—l—H%é October 18, 2007

Month Day Year Month Day

Issued By Thomas E-Fricke General Manager Karla Olson Teasley, President

Name of Officer Title

35 South--Stewart—-Addison—Hlineis—66401 300 North Water Works Drive, Belleville,

Address of Officer
Issued Pursuant to Commission Order in Docket No. R-18889 07-

Ilinois 62223
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ILLINOIS-AMERICAN WATER COMPANY ILL. C.C. No. §
& Iy Citi Utilities-C £ Wlinois)
(bla Citi W, R )
First Second Revised Sheet No. 56
(Name of Company) Cancelling Original-First Revised Sheet No. 56
Applies To All Service Areas in Minois
{Name of City)

SCHEDULE OF RATES AND CHARGES (SEWER)

(ii1) Total refunds to be made by the Company under Section 16 shall in no event exceed,
in the aggregate, the difference between the amount deposited and the amount of
Connection Fees that otherwise would have been required under Rule 16.03 for each
connection at the time of the deposit.

d) The Company and Developer may establish a payment plan for advances and deposits required
under Rule 16.04, provided that the Developer agrees to pay interest on the unpaid balance at
2% over the prime rate in effect at the First National Bank of Chicago or its successor from
time to time.

Issued September21:1995 August 31, 2007 Effective September 21,1995 October 18, 2007
Month Day Year Month Day Year
Issued By Thomas E. Fricke General Manager Karla Olson Teasley, President
Name of Officer Title

315 South—Stewart—Addison—Hlinois—60101 300 North Water Works Drive, Belleville,

Hlinois 62223

Address of Officer
Issued Pursuant to Commission Order in Docket No, R-18889 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL. C. C. No. 5
& 1y-Citl Utilities-C £ Tilinois)
(@bl Citi WaterR )
Eirst Second Revised Sheet No. 57
{Name of Company) Cancelling Original-First Revised Sheet No. 57
Applies To All Service Areas in Illinois
(Name of City)

SCHEDULE OF RATES AND CHARGES (SEWER)

16.9705 General - Facilities and plant will not be provided hereunder for any uneconomic connection, temporary
business or business of doubtful permanency. For the purposes hereof, the term "uneconomic” shall
mean any case where expected revenues make it doubtful that a reasonable return would be derived
from the required investment by the Company. In such cases, the Customer or Developer may pay an
additional fee or deposit, over and above that provided for above, to make the requested connection
economic, as determined by the Company.

Tssued September15:1995 August 31, 2007 Effective September 20,1995 October 18, 2007
Month Day Year Month Day Year
Issued By Thomas-E-Frieke-General Manager Karla Olson Teasley, President
Name of Officer Title
315 South-Stewart—Addison—Hlineis— 60101 300 North Water Works Drive, Belleville,
Illinois 62223 - '
Address of Officer

Issued Pursuant to Commission Order in Docket No, R-18889 (7-
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ILLINOIS-AMERICAN WATER COMPANY Ill. €. C, No. 5

“Formerly Northern Illineois Water Corp.)-
Original First Revised Sheet No. 0.2
Canceling Original Sheet No. 0.2

Applies to All Districts Illinois
(Name of City)

WATER SERVICE

NO LONGER APPLICABLE

RESERVED FOR FUTURE USE

Issued: September-13,2004 August 31, 2007 Effective: Septembex 15, 2004
October 18, 2007

Isgued by: T+—I-Gloried Karla QOlson Teasley, President

300 North Water Works Drive
Belleville, Illinoia 62223

Pursuant to Commission Approval dated 9—36—64 , Docket No. 840523 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.No. 5
& v Nortl Hiineis Water-Corn.—Cl izn Division)

Thirty-first Thirty-second Revised Sheet No, 1

Canceling Twenty-ninth Thirty-first Revised Sheet No, 1

Applies to Champaign District IMlinois
(Name of City)

WATER SERVICE

GENERAIL WATER SERVICE
Available to any customer using water furnished by meter, except for standby demand water
service. The rate for general water service consists of a facilities charge and a usage charge.

FACTLITIES BASIC SERVICE CHARGE
The following faeilities basic service charges, varying only with the size of the meter, are to be
paid regardless of the usage of water:

Size of Meter Bimonthly Charge

5/8 inch $1520 2438
3/4 " 1946 31.22
1 v 28.00 44.92
12 " 49.30 79.10
2 " 436 119.86

3 " 15400 247.10
4 " 26000 417.20

6 " 540.00 866.48

8 " F70.66 1.235.54
10 " 123406 1,980.08

For parallel meter settings, the total faeilities basic service charge shall be the sum of the facilities
basic service charges above specified for each size of meter. The faseilities basic service charges are not
subject to the provisions of 4.04 K. and L. of the Company's Rules, Regulations, and Conditions of
Service (I1l. C.C. No. 8, Original Sheet Nos. 8 and 9).

Issued: August—13,-2003 August 31, 2007 Effective: August15, 2003
October 18, 2007

Issued by: T+—E&+Gleried Karla Olgon Teasley, President
300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 831293 . Docket No. $2—0656 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.No. 5

Nineteenth Twentieth Revised Sheet No. 1.1

Canceling Eighteenth Nineteenth Revised Sheet No. 1.1
Applies to Champaign District 1Minois
(Name of City)
WATER SERVICE
USAGE CHARGE

In addition to the foregoing faeilities basic service charge, each customer served by the Company shall pay
the following usage charges:

For the first 50 ccfper 2 mon. period $1-5055 $3.0576 per ccf
For the next 200 ccfper 2 mon. period 13832 $2.2195 per ccf
For the next 2,250 ccf per 2 mon. period 12350 $1.9817 per cef
For all over 2,500 ccfper 2 mon. period 89870 $1.5837 per ccf

UNIVERSITY OF ILLINOIS USAGE CHARGES
In addition to the foregoing faeilities basic service charge, the University of Illinois shall pay the following
usage charges:

For Potable Water
For the first 50 ccf per 2 mon., period $+9055 $3.0576 per ccf
For the next 200 ccf per 2 mon, period 13832 2.2195 per ccf
For the next 2,250 ccfper 2 mon, period 12350 1.9817 per ccf
For the next 17,500 ccf per 2 mon. period 09870 1.5837 per ccf
Forall over 20,000 ccf per 2 mon. period 0-8892 1.4268 per ccf

Potable water usages recorded on all of the main meters at the points of entry to the University's
distribution system shall be combined for the purpose of applying the rate blocks.

For Raw Water
$0:5875 $0.9427 per ccf

MISCELLANEOUS TEMPORARY USES
Charges to be based upon metered usage of water at rate of $2.7629 $4.4334 per ccf plus
a charge for reasonable installation costs and necessary attendance.

Issued: September 13,2004 August 31, 2007 Bffective: September 152004
Qctober 18, 2007

Issued by: T+5b+ Gloriod Karla Olson Teasley, President
300 North Water Woxks Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 9-—36-04 . Docket No. 648523 Q7-
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ILLINOIS-AMERICAN WATER COMPANY ILLCC No. 5

2nd Revised 3" Revised Sheet No. 1.2

Cancelling Original 2™ Revised Sheet No. 1.2

Applies to ___ Champaign District Mlinois
{(Name of City)
WATER SERVICE

SERVICE CUSTOMER ACTIVATION CHARGE
In each case where water is established at the request of a customer, an initial charge of $10.00
will be added to the first bill for service.

RECONNECTION CHARGES

Where service has been discontinued pursuant to the Company's Rules, Regulations and
Conditions of Service, there shall be a reconnection charge of $32.00 if made in normal business
hours. The charge for any service turned on at the request of a Custotner after regular business hours
or on Saturdays, Sundays or holidays, will be the actual cost incurred by the Company.

ESTABLISHMENT AND TERMINATION OF SERVICE
If service is commenced or terminated within a billing period, there will be a pro-ration of the
first or final bill for the days of service within the billing period.

CHARGE FOR NOT SUFFICIENT FUNDS CHECK

When a customer pays by a check which is returned to the Company NSF (Not Sufficient
Funds), or an automatic debit to the customer's approved bank account as payment for water
service is not recognized, due to non-sufficient funds, the customer will be assessed a charge
of $15.00. The Company may serve a customer on a cash basis only if more than one check of
the customer is returned NSF in a twelve-month period. "Cash" shall be deemed to mean U.S.
currency, U.S. postal money order, or certified check.

LATE PAYMENT CHARGE

A late payment charge will be added to a customer's account if that customer's bill is not paid
within two (2) days following the due date printed on the bill, For customers which are units of
government, the late payment charge will be added forty-five (45)days afier the bill was rendered.
The bill shall be considered rendered to the customer when deposited in the U.S. mail with postage
prepaid. If delivery is by other than U.S. mail, the bill shall be considered rendered when delivered
to the last known address of the party responsible for payment. The late payment charge will equal
one and one-half (1-1/2) percent per month of the past due amount, including amounts previously
past due.

For each residential account, the late payment charge shall be waived one time per twelve (12)
month period for accounts billed monthly. However, the Company may assess a charge if the amount
on which the late payment charge was waived remains unpaid thirty (30) days following the due date,
At its discretion, the Company may waive more than one late payment charge for residential
customers.

Issued: February 162001 August 31, 2007 Effective: Eebruary21,2081 October 18, 2007

Issued by: F-E—Gleried Karla Olson Teasley, President
Name of Officer Title
300 North Water Works Drive Belleville, Illinois 62223
Address of Officer

Issued Pursuant to Commission Order in Docket No. 66-034007-
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. 5
(F. 1 Norél ineis W Corv—Cl ien Division)
TFwenty-cighth Twenty-ninth Revised Sheet No. 2

Canceling Fwenty-seventh Twentv-eighth Revised Sheet No. 2

Applies to Champaign District Ilkinois
(Name of City)

WATER SERVICE

PUBLIC FIRE PROTECTION SERVICE

Unmetered water service available only to Cities, Villages and Fire Protection Districts for their respective
exclusive use in maintaining fire protection within the respective Cities, Villages and Fire Protection Districts,
testing of fire apparatus and practice of fire departments. This rate is the charge each City, Village or Fire
Protection District has agreed to pay under an Agreement with the Company pursuant to Public Act 83-1295.

Customers Within Annual Charge Per Hydrant
Bondpville, Village of $318:57 $511.18
Carrcll FPD 0.00
Champaign, City of 0.00
Cherry Hills FPD 857 51118
Eastern Prairie FPD H8S5F 511.18
Edge-Scott FPD 20.00
Lincolnshire Fields FPD 0.00
Rolling Acres FPD 0.00
Savoy, Village of 60.00
St. Joseph-Stanton FPD 0.00
Tolono, Village of 31857 511.18
Urbana, City of 0.00
Windsor Park FPD 0.00
Pesotum FPD 0.00

The annual charge shall be payable monthly.

Isgued: April 25,2007 August 31, 2007 Bffective: May 3, 2007
October 18, 2007

Issued by:—T+—E+—Gloriod Karla Olson Teasley, President
300 North Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order date 3—6-0% , Docket No. 66-6564 07-
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.Ne. 5
(R 1v-Noril Hlineis-W Corp.Cl ign Division)
Twenty-third Twenty-fourth Revised Sheet No. 2.1
Canceling Twenty-first Twenty-third Revised Sheet No. 2.1
Applies to Champaign District Illinois
(Name of City)

WATER SERVICE

PRIVATE FIRE PROTECTION SERVICE
Available for private fire protection service. The rates shall consist of a monthly charge based upon the size
of each fire service connection, as follows:

Size of Fire Service Monthly Charge

3" or under $5.00 $8.02
4" F00 11.23
6" 1400 2246
8" 28:00 44,93
10" 48:00 77.02
12" 75.60 120.35
14" 15700 251.92

together with a monthly charge of $14-84 $23.81 per hydrant for each company-owned hydrant on a fire
service connection. There is no additional charge for customer-owned hydrants or for sprinkler systems,

Igaued: August—13--2003 August 31, 2007 Effective: August 15, 2003
October 18, 2007

Issued by: I L+—Gloried Karla Olson Teasley, President
300 Morth Water Works Drive
Belleville, Illinois 62223

Pursuant to Commission Order dated 83263 . Docket No. 626690
07 -
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.No. 5
¥ 1v-Noptl Hineis- W Corn—Cl ign Divisien)
Twenty-thirdTwenty-fourth Revised Sheet No. 2.3

Canceling Pwenty-seeond Twenty-third Revised Sheet No. 2.3

Applies to Champaign District Illinois
(Name of City)

WATER SERVICE

ADDITIONAL BIMONTHLY CUSTOMER CHARGE FOR FIRE PROTECTION
SERVICE TO CITIES, VILLAGES, AND FIRE PROTECTION DISTRICTS

Pursuant to Public Act 83-1295, there shall be added to the bills of each customer residing within the particular
City, Village, or Fire Protection District (except the City, Village, or Fire Protection District), a bimonthly charge
for fire protection service within that City, Village, or Fire Protection District, The additional bimonthly customer
fire protection service charge shall be as follows:

Additional Bimoenthly Charge

5/8" 3/4m 1" 1-1/2" Or
Customers Within Meter Meter Meter Larger Meter
Bondville, Village of $0.00 0.00 $0.00 0.00 $0.00 0.00 $0.00 0.00
Carroll FPD 178 2.86 268 4.30 446 7.16 890 14.28
Champaign, City of 406 6.51 610 9.79 1016 16.30 2030 32.57
Cherry Hills FPD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Eastern Prairie FPD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Edge-Scott FPD +62 2.60 44 392 406 6.51 &16 13.00
Lincolnshire Fields FDP 574 9.21 862 13.83 H36 23.04 2870 46.05
Rolling Acres FPD 478 7.67 718 1i.52 H26 19.19 2390 38.35
Savoy, Village of 342 549 514 8.25 856 13.74 1710 2744
St. Joseph-Stanton FPD 670 1075 10:06 16.14 1676 26.89 3350 53.95
Tolono, Village of 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Urbana, City of 402 645 604 9.69 1006 16.14 2019 3225
Windsor Park FPD 594 9.53 892 14.31 1486 2384 2970 47.66
Pesotum FDP 462 741 6.93 11.12 11.55 18.53 23.10 37.07
Iasued: April 25,2607 August 31, 2007 Bffective: May 3, 2007 October 18, 2007

Issued by: Karla Olson Teasley, President
300 North Water Works Drive
Belleville, Illincois 62223

Purguant to Commission Order dated 3-6-0% , Docket No. 06-0564 07-
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ILLINOIS-AMERICAN WATER COMPANY

ILIL.C.C. No. §
¥ v Not] Tinois Water Corp_Cl ign Division)
Fhirteenth Fourteenth Revised Sheet No. 2.7
Canceling Fwelfth Thirteenth Revised Sheet No. 2.7
Applies to Champaign District Hlinois
{Name of City)

ADDITIONAL BIMONTHLY CUSTOMER
CHARGE FOR MUNICIPAL FRANCHISE FEES

Pursuant to the Commission Order in Docket No, 89-0176, there shall be added to the bills of
each customer residing within the particular City or Village a bimonthly charge for recovery of the
municipal franchise fees paid by the Company to the respective City or Village. The additional
bimonthly customer municipal franchise fee charge shall be as follows:

Additional Bimonthly Charge

5/8" 3/4" I 1-1/2" Or
Customers Within Meter Meter Meter Larger Meter
Champaign, City of $0.82 $0.66 $:23 $0.99 $2.05 $1.65 $4-10 $3.30
Urbana, City of 888 0.74 132 1.11 220 1.85 4:49 3.70
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. Neo. 5

@ v Northers: Winois Water-Corne. Cl i Division)

Fourth Fifth Revised Sheet No. 2.10
Canceling Seeend Fourth Revised Sheet No. 2.10

Applies to Champaign District IMinois
{Name of City)

WATER SERVICE

STANDBY DEMAND WATER SERVICE

Applicable to any customer who uses water from the customer’s own wells or other sources and who uses, or
desires to use, the Company’s water service as a standby, auxiliary, or reserve service. Such standby service will be
provided when the customer’s own wells or alternative sources of water are inoperative or inadequate. Each customer
served under this rate shall be required to enter into a written contract with the Company subscribing to a specific level
of daily standby capacity and incorporating the provisions of this rate.

FACTLITIES BASIC SERVICE CHARGE
A standby customer shall pay a fasilities basic service charge as specified in the Company’s general water
service tariffs for the Champaign District applicable to the customer’s meter sizes.

STANDBY DEMAND CHARGES
In addition to the foregoing facilities basic service charge, a standby demand customer shall pay the following
standby demand charges, regardless of the usage of water.

$0:32 $0.51 per cef per day of subscribed daily standby capacity

The initial daily standby capacity shall be determined by the amount subscribed in the contract. The contracted demand
may be resubscribed on an annual basis but any usage above subscribed demand during the summer season (June 1
through September 30} will automatically become the new subscribed level until 12 months expire.

STANDBY USAGE CHARGES
In addition to the foregoing faeilities basic service and standby demand charges, standby demand customers shall
pay the following usage charges:

$1-225 $1.958 per cef for the first 2,500 ccf usage in any month.

$6-578 $0.924 per ccf for all usage in excess of 2,500 ccf in any month,

Issued: August—13,2003 August 31, 2007 Effective: August 15,2003
October 18, 2007
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. 5
¥ v North Hinois Wi Corp—C} ign Division)

Fourth Fifth Revised Sheet No. 2.11
Canceling Seeond Fourth Revised Sheet No. 2.11

Applies to Champaign District Ilinois
(Name of City)

WATER SERVICE

EXCESS DEMAND CHARGES
For all cof taken in excess of subscribed daily standby capacity, a standby demand customer shall pay the

following charge;

$1-80 $2.88 per cef for all cef in excess of subscribed daily standby capacity

SUPPLEMENTAL STANDBY DEMAND SERVICE

Upon forty-eight (48) hours prior written notice to the Champaign District Manager of the
Company, and provided that the Company determines it kas available capacity and only for as long as the Company so
determines, a standby demand customer may obtain standby capacity in excess of subscribed standby capacity. The
customer's notice shall specify the amount of supplemental daily standby capacity requested and the dates when the
customer desires that the supplemental service begin and terminate. Supplemental standby demand service shall not be
unreasonably withheld. Supplemental standby demand service shall terminate upon forty-eight (48) hours notice to a
customer that the Company has determined that it no longer has available capacity, or upon two {2) hours notice in the
event of an emergency, or upon the termination date requested by the customer, or
upon written notice from the customer to the Champaign District Manager that the customer no
longer desires such service, or in the event that a customer has not taken in excess of subscribed daily standby
capacity for seven (7) consecutive days. During supplemental standby demand service, the excess standby demand
charge shall not apply. Upon termination of supplemental standby demand service for any reason, the excess standby
demand charge shall be applicable. For supplemental standby demand service, a standby demand customer shall pay
the following supplemental standby demand service charge:

$0-898 $1.435 per ccf for all supplemental ccf in excess of subscribed daily capacity

Issued: August—13—2003 August 31, 2007 Effective: aAugust—15, 3003
Qctober 18, 2007
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TLLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. 5
o v-Nogd Hiinols Water Corp— Sterling Division)
: Fhirty-seeond Thirty-third Revised Sheet No. 8

Canceling Thirty-frst Thirty-second Revised Sheet No. 8
Applies to Sterling District Ilinois
{Name of City)
WATER SERVICE
GENERAL WATER SERVICE

Applicable to any customer using water furnished by a meter, except for standby demand water
service. The rate for general water service consists of a faeilities basic service charge and a usage charge.

FACILITIES BASIC SERVICE CHARGE
The following faeilities basic service charges, varying only with the size of the meter, are to be paid
regardless of the usage of water:

Size of Meter Monthly Charge
5/8 inch $1675 $14.09
34 " 1250 1638
1 " 1800 23.58
1-172 " 3200 4193
2" 5000 66.51
3" 9000 117.92
4 " 700 19261
6 " 29500 386.53

For parallel meter settings, the total faeilities basic service charge shall be the sum of the facilities
charges above specified for each size of meter less . These faeilitios basic service charges are not subject
to the provisions of Sections 4.04 K. and 1. of the Company's Rules, Regulations, and Conditions of
Service (Ill. C.C. No. 8, Original Sheet Nos. § and 9).

USAGE CHARGE
In addition to the foregoing faeilities basic service charge, each customer served by the Company

shall pay the following usage charges:

Forthe first 25 ccfpermonth  $2:5556 $3.3489 perccf
Forallover 25  ccfpermonth 24918 2.8718 perccf

Issued: September—13+—2064 August 31, 2007 Effective: September 15, 2004
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. §
Eighth Ninth Revised Sheet No. 8.1
Canceling Sixth Eighth Revised Sheet No. 8.1
Applies to Sterling District Illinois
(Name of City)

WATER SERVICE

STANDBY DEMAND WATER SERVICE

Applicable to any customer who uses water from the customer's own wells or other sources and who
uses, or desires to use, the Company's water service as a standby, auxiliary, or reserve service. Such standby
service will be provided when the customer's own wells or alternative sources of water are inoperative or
inadequate. Each customer served under this rate shall be required to enter into a written contract with the
Company subscribing to a specific level of daily standby capacity and incorporating the provisions of this
rate. A "large standby demand customer” is defined as a standby demand customer who subscribes to
maximum day standby capacity of 500 ccf or more, determined by multiplying subscribed average daily
standby capacity by a factor of 2.607.

FACHLITIES BASIC SERVICE CHARGE
A standby customer shall pay a facilities basic service charge as specified in the Company's general
water service tariffs for the Sterling District applicable to the customer's meter sizes,

STANDBY DEMAND CHARGES
In addition to the foregoing faeilities basic service charge, a standby demand customer shall pay the
following standby demand charges, regardless of the usage of water:

$6-26 $0.34 per ccf per day of subscribed daily standby capacity

‘The initial daily standby capacity shall be determined by the amount subscribed in the contract. The
confracted demand may be resubscribed on an annual basis but any usage above subscribed demand during
the summer season (June 1 through September 30) will automatically become the new subscribed level until
12 months expire.

STANDBY USAGE CHARGES: LARGE STANDBY DEMAND CUSTOMERS
In addition to the foregoing facilities basic service and standby demand charges, large standby demand
customers shall pay the following usage charges:

$0.667 $0.874 per ccf for the first 5,000 ccf usage in any month
-$0-537 $0.703 per ccf for all usage in excess of 5,000 ccf in any month

Isgued: August—13,2003 August 31, 2007 Effective: August 15, 2003
October 18, 2007
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.Ne. 5
0 - Nortl Hiinois W Corp—Sterling Division)

Eighth Ninth Revised Sheet No. 8.2

Canceling Sixth Eighth Revised Sheet No. 8.2

Applies to Sterling District Ilinois
(Name of City)

WATER SERVICE

STANDBY USAGE CHARGES: ALL OTHER STANDBY DEMAND CUSTOMERS
In addition to the foregoing faeilities basic service and standby demand charges, all other standby demand
customers shall pay the following usage charges:

$0.987 $1.293 per ccf for the first 5,000 cef usage in any month
$0-857 $1.226 per ccf for all usage in excess of 5,000 ccf in any month

EXCESS DEMAND CHARGES: LARGE STANDBY DEMAND CUSTOMERS
For all ccf taken in excess of maximum day subscribed standby capacity, large standby demand customers
shall pay the following charge:

$1-95 $2.55 per cef for all cef in excess of 1,000 ccfin a day
A "day" is defined as a 24-hour period beginning at noon.

EXCESS DEMAND CHARGES: ALL OTHER STANDBY DEMAND CUSTOMERS
For all cef taken in excess of subscribed daily standby capacity, all other standby demand customers shall pay
the following charge:

$1-95 $2.55 per cef for all ccf in excess of subscribed daily standby capacity

SUPPLEMENTAL STANDBY DEMAND SERVICE

Upon forty-eight {48) hours prior written notice to the Sterling District Manager of the
Company, and provided that the Company determines it has available capacity and only for as long as the
Company so determines, a standby demand customer may obtain standby capacity in excess of subscribed standby
capacity. The customer's notice shall specify the amount of supplemental daily standby capacity requested and the
dates when the customer desires that the supplemental service begin and terminate. Supplemental standby demand
service shall not be unreasonably withheld. Supplemental standby demand service shall terminate upon forty-eight
(48) hours notice to a customer that the Company has determined that it no longer has available capacity, or upon
two (2) hours notice in the event of an emergency, or upon the termination date requested by the customer, or upon
written notice from the customer to the Sterling District Manager that the customer no longer desires such service,
or in the event that a customer has not taken in excess of subscribed daily standby capacity for seven (7)
consecutive days. During supplemental standby demand service, the excess standby demand charge shall not
apply. Upon termination

Issued: August—313+—3003 August 31, 2007 Effective: August 15, 2003
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. 5

& Iy Northern Hlinois Water Corp—Sterling Division)

Sixth Seventh Revised Sheet No. 8.3
Canceling Fourth Sixth Revised Sheet No. 8.3

Applies to Sterling District IMlinois
(Name of City)

WATER SERVICE

of supplemental standby demand service for any reason, the excess standby demand charge shall be applicable.
For supplemental standby demand service, a standby demand customer shall pay the following supplemental
standby demand service charges:

Large Standby Demand Customers
$0-797 $1.044 per ccf for all supplemental ccf in excess of subscribed daily capacity

All Other Standby Demand Customers
$1.132 $1.482 per cef for all supplemental ccf in excess of subscribed daily capacity

DEMAND RESTRICTIONS
The Company may restrict usage in excess of 1,200 ccf per any day if the Company determines it is unable to
comply with the applicable provisions of the Commission's rules in 83 Ill. Adm. Code Part 600.230. A "day" is

defined as a 24-hour period beginning at noon.

IMPUTED DEMAND SUBSCRIPTION

If a customer fails to subscribe to a level of daily standby capacity prior to taking standby demand water
service, the daily standby capacity shall be determined by the highest daily usage during the prior 12 months. For
the first 12 months after the effective date of this tariff, "prior 12 months" shall mean the period subsequent to the
effective date of this tariff through the then prior month. Such a customer shail not be eligible for supplemental
standby demand service unless and until the customer subscribes to a level of daily standby capacity.

METERING COSTS
The customer shall pay that portion of the cost to install real time daily metering which exceeds the cost of a

traditional meter.

Isgued: August—13,—2003 August 31, 2007 Effective: August 152003
Qctober 18, 2007
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No.5
E v Neortl Hlineis- Wi Corp.—Sterling Division)
Fwenty-feurth Twenty-fifth Revised Sheet No. 10

Canceling Fwenty-second Twenty-fourth Revised Sheet No. 10
Applies to Sterling District Ilinois

(Name of City)

WATER SERVICE

PUBLIC FIRE PROTECTION SERVICE

Unmetered water service available only to the City of Sterling for its exclusive use in maintaining and extending fire
protection to the City of Sterling, testing of fire apparatus and practice of fire departments. This rate is the charge the
City of Sterling has agreed to pay under an agreement with the Company pursuant to Public Act 83-1295. The annual
charge shall be payable monthly.

Customers Within Annual Charge Per Hydrant

City of Sterling $0.00

PRIVATE FIRE PROTECTION SERVICE
Available for private fire protection service. The rates shall consist of a monthly charge based upon the size of each
fire service connection, as follows:

Size of Fire Service Monthly Charge
2" or under $£900 % 11.79
3" 1900 24.89
4" 3700 4348
6" 10000 131.03
8" 20000 273.84
10" 373.00 488.73
12" 600-00  786.16

together with a monthly charge of $11-85 $15.53 per hydrant for each company-owned hydrant on a fire
service connection. There is no additional charge for customer-owned hydrants or for sprinkler systems.

Issued: August—13,—2003 August 31, 2007 Effective: August 15, 2003
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.No.5
(F - Nozél Riineis- W Corp.— Sterling Division)
Fifteenth Sixteenth Revised Sheet No. 10.2
Canceling Thirteenth Fifteenth Revised Sheet No. 10.2
Applies to Sterling District Illinois
(Name of City)
WATER SERVICE

ADDITIONAL MONTHLY CUSTOMER CHARGE FOR FIRE PROTECTION
SERVICE TO CITIES, VILLAGES, AND FIRE PROTECTION DISTRICTS

Pursuant to Public Act 83-1295, there shall be added to the bills of each customer residing within the particular
City, Village, or Fire Protection District (except the City, Village or Fire Protection District), a monthly charge for
fire protection service within that City, Village, or Fire Protection District. The additional monthly customer fire
protection service charge shall be as follows:

Additional Monthly Charge

5/8" 3/4" " 1-1/2" Or
Customers Within Meter Meter Meter Larger Meter
Sterling, City of $7153 $9.87 $1H-30 $14.81 $18:83 $24.67 3765  $49.33
Issued: August—13,—2003 August 31, 2007 Effective: August—15,-2003
October 18, 2007
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. 5
& v Nordl Hinois- W Cotp.—Sterling Division)
Fwenty-fifth Twenty-sixth Revised Sheet No. 11

Canceling Twenty-fourth Twenty-fifth Revised Sheet No. 11
Applies to Sterling District Ilinois
(Name of City)

WATER SERVICE

CUSTOMER ACTIVATION CHARGE
In each case where water is established at the request of a customer, an initial charge of $10.00 will be added to

the first bill for service.

MISCELLANEOUS TEMPORARY USES
Charges to be based upon metered usage of water at rate of $4.089+ $5.3565 per ccf plus a charge for reasonable

installation costs and necessary attendance,

RECONNECTION CHARGES

Where service has been disconnected pursuant to the Company's Rules, Regulations and
Conditions of Service, there shall be a reconnection charge of $32.00 if made during normat business hours. The
charge for any service turned on at the request of a Customer after regular business hours or on Saturdays,
Sundays or holidays, will be the actual cost incurred by the Company.

CHARGE FOR NOT SUFFICIENT FUNDS CHECK

When a customer pays by a check which is returned to the Company NSF (Not Sufficient Funds), or an
automatic debit to the customer’s approved bank account as payment for water service is not recognized, due to
non-sufficient funds, the customer will be assessed a charge of $15.00. The Company may serve a customer on a
cash basis only if more than one check of the customer is returned NSF in a twelve-month period. "Cash" shall
be deemed to mean U.S. currency, U.S. postal money order, or certified check.

LATE PAYMENT CHARGE

A late payment charge will be added to a customer's account if that customer's bill is not paid within two (2)
days following the due date printed on the bill. For customers which are units of government, the late payment
charge will be added forty-five (45) days after the bill was rendered. The bill shall be considered rendered to the
customer when deposited in the U1.S. mail with postage prepaid. If delivery is by other than U.S. mail, the bill
shall be considered rendered when delivered to the last known address of the party responsible for payment. The
late payment charge will equal one and one-half (1-1/2) percent per month of the past due amount, including
amounts previously past due.

For each residential account, the late payment charge shall be waived one time per twelve (12} month period
for accounts billed monthly. However, the Company may assess a charge if the amount on which the late payment
charge was waived remains unpaid thirty (30} days following the due date. At its discretion, the Company may
waive more than one late payment charge for residential customers.

Issued: September 13, 2004 August 31, 2007 Effective: September 15,
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C. No. 5
& 1v-Nortl Hlineis Water Corp.—Streator Division)

Twenty-eighth Twenty-ninth Revised Sheet No. 13

Canceling Pwenty-seventh Twenty-cighth Revised Sheet No. 13

Applies to Streator District Ilinois
{Name of City)
WATER SERVICE
GENERAL WATER SERVICE

Available to any customer using water furnished by a meter. The rate for general water service
consists of a facilities basic service charge and a usage charge.

FACILITIES BASIC SERVICE CHARGES
The following faeilities basic service charges, varying only with the size of the meter, are to be paid
regardless of the usage of water:

Size of Meter Monthly Charge
5/8 inch $152 31391
4 0" He5 17.70
1 " 2138  25.82
1-12 " 4746 5733
2 353 88.82
3 o 433 17091
4 " 23520 284.10
6 " 46466 561.26
g " 74105 895,11

For parallel meter settings, the total faeilities basic service charge shall be the sum of the fasilities
basic service charges above specified for each size meter. These fasilities basic service charges are not
subject to the provisions of Sections 4.04 K. and L. of the Company's Rules, Regulations, and
Conditions of Service (I11.C.C. No. 8, Original Sheet Nos. 8 and 9).

USAGE CHARGE
In addition to the foregoing facilities basic service charge, each customer served by the Company

shall pay the following usage charges:

For the first 30 ccf per month $2.5065 $3.0276 per ccf
For the next 570 ccf per month 18678  2.2559 per ccf
For the next 12,400 ccf per month +4957  1.8067 per ccf
For all over 13,000 ccf per month +4344 1.7326 per ccf
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ILLINOIS-AMERICAN WATER COMPANY ILL.C.C.Neo. 5

¥ 1v-Nort! W W Corn— S Division)
Seventeenth Eighteenth Revised Sheet No. 14

Canceling Sixteenth Seventeenth Revised Sheet No. 14
Applies to Streator District Hlinois
{Name of City)

WATER SERVICE

CUSTOMER ACTIVATION CHARGE
In each case where water is established at the request of a customer, an initial charge of $10.00 will be

added to the first bill for service.

MISCELLANEQUS TEMPORARY USES
Charges to be based upon metered usage of water at rate of $2.7161 $3.2808 per 100 cubic feet
plus a charge for reasonable installation costs and necessary attendance.

RECONNECTION CHARGES

Where service has been disconnected pursuant to the Company's Rules, Regulations and Conditions of
Service, there shall be a reconnection charge of $32.00 if made during normal business hours. The charge for
any service turned on at the request of a Customer after regular business hours or on Saturdays, Sundays or
holidays, will be the actual cost incurred by the Company.

CHARGE FOR NOT SUFFICIENT FUNDS CHECK

‘When a customer pays by a check which is returned to the Company NSF (Not Sufficient Funds), or an
automatic debit to the customer’s approved bank account as payment for water service is not recognized, due
to non-sufficient funds, the customer will be assessed a charge of $15.00. The Company may serve a
customer on a cash basis only if more than one check of the customer is returned NSF in a twelve-month
period. "Cash" shall be deemed to mean U.S. currency, U.S. postal money order, or certified check.

ESTABLISHMENT OR TERMINATION OF SERVICE
If service is commenced or terminated within a billing period, there will be a pro-ration of the first or
final bill for the days of service within the period.

LATE PAYMENT CHARGE

A late payment charge will be added to a customer's account if that customer's bill is not paid within two
(2) days following the due date printed on the bill. For customers which are units of government, the late
payment charge will be added forty-five (45) days after the bill was rendered. The bill shall be considered
rendered to the customer when deposited in the U.S. mail with postage prepaid. If delivery is by other than
U.S. mail, the bill shall be considered rendered when delivered to the last known address of the party
responsible for payment. The late payment charge will equal one and one-half (1-1/2) percent per month of
the past due amount, including amounts previously past due.

For each residential account, the late payment charge shall be waived one time per twelve (12) month
period for accounts billed monthly. However, the Company may assess a charge if the amount on which the
late payment charge was waived remains unpaid thirty (30) days following the due date. At its discretion, the
Company may waive more than one late payment charge for residential customers,
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