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WHAT DOeS “NeTWORKING” MeAN?

your AT&T U-verse network is simply two or 

more computers, printers, and other devices 

connected at lightning-fast speeds by wiring 

and radio signals in a wireless network. This 

network allows all of your computers and the 

devices connected to them to communicate 

with each other. sound difficult? It’s not.

high-speed convenience without wires. All throughout your house!
HOW DOeS AT&T WI‑FI SeRVICe WORK?

AT&T Wi-Fi hot spots will work with most 

Wi-Fi–enabled devices, such as laptop 

computers, Wi-Fi–enabled cell phones, and 

personal digital assistants (pdAs). Most new 

laptop computers and pdAs include Wi-Fi 

technology. If a device doesn’t include Wi-Fi 

functionality, you can learn more about 

wireless adapters at sbcdslstore.com 

AT&T WI‑FI CONNeCTION SOFTWARe

our software automatically detects and 

connects to available networks while you’re 

on the road, at the office, or at home by 

scanning for Wi-Fi (wireless fidelity) and 

cellular data networks. Its integrated 

location finder also provides information on 

available AT&T Wi-Fi hot spots and the latest 

Wi-Fi security techniques.

Note: Find hot spots, get more details, and 

download free software at attwifi.com

We have the adapters and filters you need to connect 
more computers to your wireless home network.
>  Every computer you want to connect to your home network needs a 

networking adapter. you can order two types of networking adapters— 

wireless and Ethernet—at sbcdslstore.com 

>  Need help selecting the right adapter for your home network? visit  

sbcdslstore.com and follow the prompts. or call us at 1-800-861-2974.

WHAT IS A WIReLeSS GATeWAY?

your new home network is powered by a 

wireless networking residential gateway. 

The Wireless gateway uses 802.11g wireless 

technology to send information from one 

connected device to another. That means 

wireless computers do not need to be 

connected using any wires or cables, and 

can be located almost anywhere in the home 

(radius of up to 150 feet indoors). you can 

move wireless computers around, even surf 

the Net from outside (radius of up to 300 

feet outdoors). 

CONTINUe AT&T U‑VeRSe WIReLeSS 
CONVeNIeNCe WHeN YOU LeAVe HOMe

With connection speeds much faster than 

dial-up, AT&T Wi-Fi lets you send email, 

watch streaming video, listen to favorite 

songs, and more, on the go. To learn about 

AT&T Wi-Fi, visit attwifi.com

Share digital music, photos,  
and games with any networked 

computer in your home.

You can shop online  

while your spouse plans a family 

vacation at the same time! 

Surf the Net for real estate and  
stocks. Talk on the phone without 

interfering with online activities.

AT&T YAHOO! 
HIGH SPeeD INTeRNeT 
U‑VeRSe eNAbLeD

54

Learn More

Uverse Feature Guide_5455_UVE003_54_RELEASE Uverse Feature Guide_5455_UVE003_55_RELEASE

learn m
o
re | h

ig
h
‑sp

eed
 In

tern
et

55

   54-55 10/19/06   3:06:59 PM



?  What safety features are available 
with my service?
you get firewall protection software, email 

virus protection, pop-up blocker, parental 

controls, and spam filtering. please see p. 47 

for more details.

?  How do I import/export bookmarks 
to and from my new browser?
For instructions, visit help.yahoo.com/help/

us/sbc/browser/browser-04.html

?  Does Outlook sync with AT&T Yahoo! 
Mail inboxes/calendars/address books?
yes. simply follow the instructions in outlook 

for exporting data.

?  Can I use Internet explorer or 
Netscape with the AT&T Yahoo! browser?
yes. Using the AT&T yahoo! browser does 

not preclude you from using other browsers.

How much speed 
do you need?
AT&T U-verse  

service offers  

download speeds 

from up to 1.5Mbps 

to up to 6.0Mbps. 

Call us for details or 

visit uverse.att.com

Frequently Asked Questions 
?  Where can I get information about 

email services and setup?
see p. 48 for details on all of your AT&T 

yahoo! Mail services.

?  Does my AT&T Yahoo! High Speed 
Internet membership let me create  
sub accounts?
yes. you can create up to 10 sub accounts, 

each with up to 2gb of storage space. Find 

out how to create and manage your sub 

accounts on p. 48.

?  Can I personalize my AT&T Yahoo! 
homepage?
yes. AT&T yahoo! high speed Internet was 

developed to deliver a flexible, personalized 

experience. Check out the tools at your 

disposal on p. 49.

here we answer questions about your AT&T yahoo! high speed Internet. 
Troubleshooting guide
NOT AbLe TO CONNeCT TO THe INTeRNeT?

>  Check to see if the gateway’s broadband 

and service indicator lights are solid 

green. If not, please contact Customer 

Care at 1-800-ATT-2020 for assistance.

>  Ensure there is a coaxial, data phone, 

or Ethernet cable connected from the 

wall jack to the residential gateway 

broadband port.

>  Check that your residential gateway is 

correctly connected to your computer. 

please make sure that either the Ethernet 

cable or the Usb cable is plugged into 

your computer and residential gateway, 

depending on which you are using.

>  Unplug your residential gateway from 

the wall or from the back of the gateway, 

wait 10 seconds, and plug it back in. Then 

reboot your computer.

>  Ensure you have a working Ethernet 

card installed if you are connecting via 

the Ethernet port on your computer. If 

your computer doesn’t have an Ethernet 

card, you can order one from the AT&T 

equipment store at uverse.att.com  

(or call 1-800-861-2974), or visit a 

computer store to purchase one. Follow 

the manufacturer’s instructions to install  

your Ethernet card, and then continue 

with your installation. 

>  Check for electromagnetic interference 

(EMI), a form of interference generated  

by electrical activity. Any electrical  

device can generate some form of EMI. 

Excessive amounts of EMI can adversely 

affect your service. In some cases, it  

may even prevent the broadband service 

from working. 

?  How do I contact customer service?
If you have questions, we’re here to help. 

you can call us 24 hours a day at 

1-800-ATT-2020.

?  Can I still use my DSL modem or 
AT&T Wireless Gateway with AT&T 
Yahoo! High Speed Internet?
No. please do not attempt to connect your 

previous equipment to your new service. 

your previous equipment contains different 

technology that may not be compatible with 

your new service.

>  It is important to make sure that the 

residential gateway and telephone lines 

are placed in such a way as to minimize 

this interference. The following are a few 

of the possible causes of EMI on your 

broadband service:

A halogen desk lamp, computer 

monitor, stereo speakers, or television 

set placed near the residential gateway 

or the telephone line

Any electrical dimmer switch

some 900Mhz cordless telephones

running the telephone line parallel  

to an AC power cord for more than a 

few inches

If these tips don’t solve the problem, call  

1-800-ATT-2020 for further assistance.

•

•

•

•

don’t forget AT&T 
yahoo! online help.
The AT&T yahoo! help site  

offers answers to your most 

common questions. you’ll find 

support and tutorials on Internet 

security, Web mail and email, 

premium services, and more at 

help.sbcglobal.net 

AT&T YAHOO! 
HIGH SPeeD INTeRNeT
U‑VeRSe eNAbLeD

Turn the page to see how your AT&T U‑verse will continue to grow | learn more at uverse.att.com
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Additional ways to get help are listed on p. 3
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AT&T U‑VeRSe

58

We built AT&T U-verse service for you. Through the power of the 

Internet and wireless technologies, your new service offers a flow of 

innovation and entertainment for your home. And this is just the start! 

When you’re part of AT&T U-verse, your benefits will continue to grow. 

Questions? Call us! 1‑800‑ATT‑2020.

U–personalize

Did you know? You’ll get a discount 
when you combine AT&T U-verse service 

with qualifying AT&T services, p. 60

Turn the page to see your AT&T U‑verse package options | learn more at uverse.att.com

Uverse Feature Guide_5859_UVE003_58_RELEASE Uverse Feature Guide_5859_UVE003_59_RELEASE

   58-59 10/19/06   3:07:01 PM



61

AT&T U-verse service offers five Tv packages 

and three high-speed Internet options—plus 

you’ll receive additional discounts when you 

add AT&T U-verse voicesM (coming in 2007!) 

and Cingular Wireless® together on one bill.

U‑200 TV PACKAGe INCLUDeS:

> Approximately 190 digital Tv channels

> dvr and up to three receivers

> digital music channels

> video on demand, instant channel changing

AT&T U-verse has more options for you. Combine services and save!

Add Cingular Wireless® and AT&T U-verse voice
because Cingular Wireless® is part of the AT&T family, only AT&T gives you recurring 

monthly discounts when you bundle Cingular Wireless® with AT&T U-verse service on 

one convenient bill. Call us to learn more about additional bundle discounts when

you add Cingular Wireless® and AT&T U-verse voice, available in your area in 2007 

(more details on p. 61).

U‑300 TV PACKAGe INCLUDeS:

> Approximately 240 digital Tv channels 

including everything in U-200

> dvr and up to three receivers

> digital music channels

> video on demand, instant channel changing  

> INCLUDED! PREMIUM MOVIE PACKAGE 

31 premium movie channels of showtime®, 

The Movie Channel™, starz®, FlIX® & Encore®

U‑400 TV PACKAGe INCLUDeS:

> Approximately 300 digital Tv channels  

including everything in U-300

> dvr and up to three receivers

> digital music channels

> video on demand, instant channel changing  

> INCLUDED! HBO® & CINEMAX® PACKAGE 

18 premium movie channels from hbo, 

Cinemax & U-300 premium movie channels

> INCLUDED! THE SPORTS PACKAGE  

Fox College sports, The All soccer 

Network golTv (English) & much more

U‑100 TV PACKAGe INCLUDeS:

> Approximately 100 digital Tv channels  

and one Tv receiver

U‑FAMILY TV PACKAGe INCLUDeS:

> Approximately 50 digital family-friendly Tv 

channels, dvr & up to three receivers

PICK THe INTeRNeT SPeeD YOU NeeD.

our most popular AT&T U-verse service 

includes AT&T yahoo! high speed Internet 

Express, but we offer three options which all 

include free wireless home networking plus 

over $150 in free features other providers 

charge you for. Choose from:

> express: upstream speeds up to 1.0Mbps 

and downloads up to 1.5Mbps let you 

quickly access music, stream video, 

receive and send large emails, and more.

> Pro: up to double the speed of Express 

with downloads up to 3.0Mbps (upstream 

speeds up to 1.0Mbps). 

> elite: blazing downloads up to 6.0Mbps 

are optimum for gamers, when you host 

your own Web site, or if you simply like 

being online at top speed (upstream 

speeds up to 1.0Mbps).  

Control your DVR 
from your PC!
AT&T U-verse 

service includes 

Web remote access 

to your dvr and 

onscreen guide, 

which allows you to 

record shows when 

you’re not at home. 

learn more on p. 14

AT&T U‑VeRSe

60
Turn the page to learn about premium movie packages | learn more at uverse.att.com

U‑personalize

Want to see your 
favorite channels 
first in the guide?
It’s easy to select the 

channels you want to 

appear at the top of 

the guide screen.  

learn more on p. 24
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u-perso
nalize

AT&T U‑VeRSe VOICe COMING IN 2007!

AT&T U-verse voice service offers top 

value including a package of favorite and 

exciting new calling features—plus you use 

your current home phone. AT&T U-verse 

MessagingsM lets you access all your home 

phone and Cingular Wireless® messages in 

one place by pC or telephone. AT&T U-verse 

Central lets you easily manage your account 

online for more convenience and control. 

Customers subscribing to both AT&T U-verse 

Tv and AT&T U-verse voice are provided 

an added feature, U-verse Caller Id, which 

allows Caller Id notifications to appear on 

your Tv screen.

> AT&T U‑verse Voice Unlimited provides 

unlimited calling within the U.s. and 

to Canada, puerto rico, the U.s. virgin 

Islands, guam, and the Northern Marianas. 

> AT&T U‑verse Voice 500 provides 500 

minutes of calling each month within the 

U.s. and to puerto rico, the U.s. virgin 

Islands, guam, and the Northern Marianas. 
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63

HbO® PReMIUM MOVIe PACKAGe

Nine channels of award-winning original 

movies and series, hollywood hits, 

world championship boxing and sports 

programming, cutting-edge comedy, 

documentaries, and big events.

CINeMAx® PReMIUM MOVIe PACKAGe

Nine channels of the biggest variety of 

movies with first-run theatrical premieres, 

top box office releases, and movie favorites.

share the magic of great Tv with additional programming choices.

SHOWTIMe® PReMIUM MOVIe PACKAGe

10 channels of exclusive hollywood hits, 

breakthrough originals series, championship 

boxing, family programming, special events, 

documentaries, and more.

THe MOVIe CHANNeL™ PReMIUM PACKAGe

Four channels of exclusive feature films, 

24 hours a day! The Movie Channel is the 

channel for movie lovers.

STARZ® PReMIUM MOVIe PACKAGe

Nine channels of exclusive hollywood hits, 

all the time. starz on demand included with 

subscription to starz.

eNCORe® PReMIUM MOVIe PACKAGe

Eight channels provide the greatest selection 

of movies you want to see again and again. 

Encore theme channels include Action, love, 

Mystery, Westerns, drama, and WAM. Encore 

on demand included with subscription.

DIGITAL MUSIC CHANNeLS INCLUDeD FRee

listen to the music you want to hear— 

everything from rock, hip-hop, and reggae to 

easy listening, classical, country, and show 

tunes, with uninterrupted, commercial-free 

digital music from your AT&T U-verse service.

You have an 
entire video store 
under your thumb.
press video on 
demand on your 

remote to see 

hundreds of on-

demand video and 

movie titles. learn 

more on p. 32

AT&T U‑VeRSe

62
Turn the page to see how we make billing easy | learn more at uverse.att.com

U‑personalize

Combine & save  
on premium 
movie packs.
you’ll save when you 

combine premium 

movie packages. We 

offer an 18-channel 

hbo and Cinemax 

package and a 31-

channel showtime, 

The Movie Channel, 

starz, Encore & FlIX® 

package. Call us!

Uverse Feature Guide_6263_UVE003_62_RELEASE Uverse Feature Guide_6263_UVE003_63_RELEASE

THe SPORTS PACKAGe

This package includes Fox College sports, 

The sportsman Channel, The All soccer 

Network golTv (English), horseracing Tv, 

Tvg Interactive horseracing Network, Fox 

sports en Español (English), and more.

PAQUeTe eSPAñOL 

spanish-language package including  

Toon disney en Español, discovery Kids en 

Español, EspN desportes, Fox sports en 

Español, and more featuring novelas, movies, 

news, sports, talk shows, and children’s 

programming.

MORe PROGRAMMING PACKAGeS

Ask us about international programming 

packages and adult programming options.

HUGe VIDeO ON DeMAND LIbRARY

From kids’ shows and music videos to sports 

and hit films, our expanding AT&T U-verse 

video on demand library has more of the 

programming you want to watch!

your member benefits 
Thank you for joining AT&T U-verse. 

Membership benefits include free updates to 

your AT&T U-verse service capabilities and 

special offers highlighted in your monthly 

entertainment guide and email newsletter. 

As this exciting digital world evolves, we’ll 

take you there at your pace, together. 

U‑GUIDe eNTeRTAINMeNT MONTHLY

your free monthly entertainment guide 

provides a sneak peek at new shows and 

films on AT&T U-verse Tv channels, premium 

movie channels, video on demand, and  

pay per view. plus there’s a current channel 

lineup listing on the inside back cover.

ReFeR FRIeNDS AND FAMILY & eARN ReWARDS

receive up to $599 on an AT&T visa® gift 

Card when people you refer sign up. Earn 

$50 every time someone you refer returns to 

AT&T local phone service, and $25 each for: 

> AT&T U-verse Tv

> AT&T yahoo! high speed Internet U-verse 

Enabled

> Cingular Wireless® service 

> AT&T long distance service

> AT&T local service (when ordered online)

Visit att.com/rewards4u to get your 

referral code today.

u-perso
nalize 

HBO® and Cinemax® are service marks of Home Box Office Inc. SHOWTIME and related marks are trademarks of Showtime 
Networks, Inc. Starz and related channels and service marks are property of Starz Entertainment, LLC. All rights reserved. 

AT&T U-verse comes with hdTv! 
your AT&T U-verse service comes with hd-ready receivers. If you have an hd-ready 

Tv, all you have to do is add AT&T U-verse hd Technology service to have access to 

a variety of channels in our ever-growing channel lineup. order a premium movie 

package for even more hd programming. Learn more on p. 14
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AT&T U-verse billing made easy.
The numbers below correspond to numbers on the image at left. 

1  The boxes across the top of your statement (left to right) show 

your previous balance, payments received to date, credits and 

adjustments, past-due balance, current charges, and amount due.

2  This section, titled “AT&T U-verse services—Monthly recurring 

Charges,” shows your primary services listed individually, any 

bundle discounts, and your current total monthly charges billed 

one month in advance. If you have a premium movie package or 

other subscription service, those monthly charges will appear in a 

later section of the bill.

3  Totals of non-monthly charges are shown here and include 

prorated charges for added or dropped services during the billing 

period, one-time charges, usage charges (video on demand 

rentals, etc.), credits and adjustments, total fees, and taxes.

4  If paying by mail, return this portion with your payment.

Questions? Press video on demand to access Help on Demand, 

then watch “Understand Your Bill,” or you can visit uverse.att.com

1

2

3

4

online ease: AT&T My U-verse Account
save time and money! Manage your AT&T U-verse services 

online. Take a tour of this free benefit at uverse.att.com

64
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A
Aspect ratio: see Screen size

AT&T blue room . . . . . . . . . . . . . . . . . . . . . . .53
See also Music

AT&T U-verse Central . . . . . . . . . . . . . . . . . .61

AT&T U-verse game channels . . . . . . . . . . . .43

AT&T U-verse remote
Anatomy of . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
playback buttons . . . . . . . . . . . . . . . . . . . . . 8, 24

AT&T U-verse VoiceSM. . . . . . . . . . . . 43, 60, 61

AT&T Wi-Fi . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54

AT&T Yahoo! Browser . . . . . . . . . . . . .47, 49, 56

AT&T Yahoo! Dial . . . . . . . . . . . . . . . . . . . . . .47

AT&T Yahoo! Games. . . . . . . . . . . . . . . . . . . .43

AT&T Yahoo! High Speed Internet U-verse 
Enabled . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .44

Internet speed options. . . . . . . . . . . . . . . . . . .61

AT&T Yahoo! Messenger . . . . . . . . . . . . 42, 53
Add friends . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
Webcam . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .53

AT&T Yahoo! Photos
Create online photo albums . . . . . . . . . . . . . .52

Index
Easy Upload Tool . . . . . . . . . . . . . . . . . . . . . . . .52
Make photo greeting cards . . . . . . . . . . . . . . .52
share photo albums . . . . . . . . . . . . . . . . . . . . .52
Watch slide shows on your Tv . . . . . . . . . . . .42

b
Black bars . . . . . . . . . . . . . . . . . . . . . . . . . . . .37

Bookmarks
Create . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49

C
Caller ID . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43

Cancelling recordings
Using the guide . . . . . . . . . . . . . . . . . . . . . . . . .28
Using the recorded Tv screen . . . . . . . . . . . .28

Channel 91 . . . . . . . . . . . . . . . . . . . . . . . . . . .42

Channel 92 . . . . . . . . . . . . . . . . . . . . . . . . . . .43

Channels
browse bar . . . . . . . . . . . . . . . . . . . . . . . . . . . . .18
ch/pg button  . . . . . . . . . . . . . . . . . . . . . . . . . . .18
Change . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .18
Customize . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .34
Favorites . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20
Find . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .19
Info  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9, 11, 21

Cingular Wireless® . . . . . . . . . . . . . . . . . 60, 63

Conflicts, scheduling
Clearing the conflict symbol . . . . . . . . . . . . .27
recording an overridden program . . . . . . . .27
series . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .27
single program . . . . . . . . . . . . . . . . . . . . . . . . . .26

Controlling live TV
pause . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8, 24
playback buttons . . . . . . . . . . . . . . . . . . . . . 8, 24
progress bar . . . . . . . . . . . . . . . . . . . . . . . . . 8, 24

D
Deleting recordings . . . . . . . . . . . . . . . . . . . .29

Digital music channels . . . . . . . . . . . . . . . . .62

Digital Video Recorder (DVR)
playback buttons . . . . . . . . . . . . . . . . . . . . . . . . . 8
recorded Tv . . . . . . . . . . . . . . . .8–9, 10, 24–29
record lEd . . . . . . . . . . . . . . . . . . . . . . . . . . 24, 28
schedule and record programs . . . . . . . . . . .24
storage capacity . . . . . . . . . . . . . . . . . . . . . . . .24

e
Email

setting up . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
sub accounts  . . . . . . . . . . . . . . . . . . . . . . . . . . .48
Trueswitch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .46

Turn the page for more of the alphabetical index | learn more at uverse.att.com

index
AT&T U‑VeRSe 

Sample bill/pricing for illustrative purposes only.
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F
Finding programs: See Search

Frequently Asked Questions
AT&T U-verse Tv . . . . . . . . . . . . . . . . . . . . . . . . .38
AT&T yahoo! high speed Internet . . . . . . . . .56

G
Go interactive. . . . . . . . . . . . . . . . . . . .10, 41, 53

H
HDTV . . . . . . . . . . . . . . . . . . . . . . . . . 14, 36, 62

Help
Frequently asked questions . . . . . . . . . . . 38, 56
help channel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3
help on demand . . . . . . . . . . . . . . . . . . . . . . . .32

Homepage
Add content . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49
Change layout . . . . . . . . . . . . . . . . . . . . . . . . . . . .49

Home phone service:  
See AT&T U-verse VoiceSM

Hot spots . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54

I
Interactive program  

guide . . . . . . . . . . . . . . 11, 12, 18, 20, 32, 40

Index
Internet

online protection dashboard . . . . . . . . . . . . .47
parental controls . . . . . . . . . . . . . . . . . . . . . . . .47
software . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .47
See also AT&T yahoo! high speed Internet 

U-verse Enabled

L
Locking programs  

and channels: See Parental locking

M
Member benefits . . . . . . . . . . . . . . . . . . . . . .63

Menu screens
Arrows  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11
guide . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11, 25
Main . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11
program info . . . . . . . . . . . . . . . . . . . . . . . . 11, 25
Quick tips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11

Movie packages . . . . . . . . . . . . . . . . . . . . . . .62

Music
AT&T blue room . . . . . . . . . . . . . . . . . . . . . . . . .53
lAUNChcast . . . . . . . . . . . . . . . . . . . . . . . . . . . .50
yahoo! Music Unlimited . . . . . . . . . . . . . . . . . .51

O
On-demand videos: See Video on Demand

Onscreen language . . . . . . . . . . . . . . . . . . . .36

P
Parental locking

based on ratings . . . . . . . . . . . . . . . . . . . . . . . .35
deleting a pIN . . . . . . . . . . . . . . . . . . . . . . . . . . . .35
hiding channels from view . . . . . . . . . . . . . . .34
on-demand videos . . . . . . . . . . . . . . . . . . . . . .35
options . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .34
setting up a pIN . . . . . . . . . . . . . . . . . . . . . . . . .34
specific channels . . . . . . . . . . . . . . . . . . . . . . . .35
Turn off locking . . . . . . . . . . . . . . . . . . . . . . . . .35

Photos: See AT&T Yahoo! Photos

Picture-in-Picture (PIP)
browse bar . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .18

PIN codes
Number/letter buttons . . . . . . . . . . . . . . . . . .34

Playback controls . . . . . . . . . . . . . . . . . . .8, 24

Power . . . . . . . . . . . . . . . . . . . . . . . . 17, 35, 39

Program guide:  
See Interactive program guide
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Program info  . . . . . . . . . . . . . . . . . . . . . 18, 25

Progress bar . . . . . . . . . . . . . . . . . . . . . . . .8, 24

R
Recording, current program

At the program’s scheduled end time . . . . .24
With extra time at the end . . . . . . . . . . . . . . .25

Recording, future programs
Cancel scheduled recordings . . . . . . . . . . . . .28
record episode . . . . . . . . . . . . . . . . . . . . . . . . .25
record series . . . . . . . . . . . . . . . . . . . . . . . . . . .25
scheduling . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .25

From the guide . . . . . . . . . . . . . . . . . . . . . . .25
From the program info screen . . . . . . . . .25
resolving conflicts . . . . . . . . . . . . . . . . . . . .27

viewing what’s scheduled . . . . . . . . . . . . . . . .27
When the Tv is off . . . . . . . . . . . . . . . . . . . . . . .26

Remote: See AT&T U-verse remote

Renting: See Video on Demand

S
Screensaver

dismissing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17

Screen size
Aspect ratio . . . . . . . . . . . . . . . . . . . . . . . . . . . .36
stretch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .37

zoom . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .37

Search
by person. . . . . . . . . . . . . . . . . . . . . . . . . . . 13, 21
by title . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13, 20
video on demand . . . . . . . . . . . . . . . . . . . 13, 21

T
Troubleshooting

AT&T U-verse Tv . . . . . . . . . . . . . . . . . . . . . . . . .39
AT&T yahoo! high speed Internet . . . . . . . . .57

TrueSwitch . . . . . . . . . . . . . . . . . . . . . . . . . . . . 46

Turning your TV on and off . . . . . . . . . . . . . . 17

TV & Internet interactivity  . . . . . . . . . . . . . .41

TV packages . . . . . . . . . . . . . . . . . . . . . . 60, 62

U
U-bar . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .41

Unlocking programs: See Parental locking

V
Video on Demand

Channel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .32
rent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25, 32

See also parental locking

search . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .13
video bundles . . . . . . . . . . . . . . . . . . . . . . . . . . .33

Video Store . . . . . . . . . . . . . . . . . . . . . . . . . . .32

Volume controls
Mute . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12, 17, 39
volume . . . . . . . . . . . . . . . . . . . . . . . . . . 12, 17, 39

W
Watching recordings

browse recordings . . . . . . . . . . . . . . . . . . . . . .28
playback buttons . . . . . . . . . . . . . . . . . . . . . . . . . 8

Web browser: See AT&T Yahoo! Browser

Web Remote Access . . . . . . . . . . . . . . . . . . .40
Interactive program guide . . . . . . . . . . . . . . .40
program future recordings . . . . . . . . . . . . . . .40
view and edit scheduled recordings . . . . . .40

Wi-Fi: See AT&T Wi-Fi

Wireless Gateway . . . . . . . . . . . . . . . . . . . . . . 54

Wireless home networking . . . . . . . . . . . . . .54

Index

index
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GeNeRAL INFORMATION

date

Customer Name on Account

Account Number

Technician Name

Technician Code 

record your important information here for easy reference.
U‑VeRSe PRODUCTS INSTALLeD

high-speed Internet speed

U-verse Television package

premium Movie Channels

Additional genres

# of receivers

ReSIDeNTIAL GATeWAY INFORMATION

Manufacturer

ssId #

WEp Key #

router Access Address

For your security, please record any account 

passwords separately and keep them in a 

safe place.

AT&T U‑VeRSe
CUSTOMeR INFORMATION

68

CUSTOMeR CARe INFORMATION

>  Video Channel: tune your Tv to Channel 411

>  Online Help: uverse.att.com

>  Customer Care Information: 1-800-288-2020
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