Attachment 1

INTERCONNECTION ATTACHMENT

1. . General

Each Party shall provide to the other Parly, in accordance with this Agreement, but only to the
extent required by Applicable Law, interconneciion at a mutually agreed upen Point of
Interconnection {POI} location at any technically feasible POl to which the Paries mutually agree
under the terms of this Agreement, for the transmission and routing of wire-line Telephone
Exchange Service and Exchange Access.

2 Interconnection Arrangements

2.1 Rate Center Location(s).

Each Party, at its own expense, shall implement arrangements for direct intercannection
of their respective networks. Such interconnection may be achieved by any technically
feasible means, including but nat limited to the use of eliher Party's awn facilities or the
Ieasing of facitities from a third party carrier. The Parties shall negotiate in good faith
and in a prompt manner to establish a mutually agreeable Point of Interconnection (POI)
where their owned or l2ased facilities will be interconnected for the routing of all Traffic
hetween them; provided, howevaer, that this POl shall be located within GRC's serving
area or at GRC's serving area boundary.

2.1.1 Each Party, at its own expense, shall provide jransport facilities to the Peints
of Interconnection (POLs) for interconnection o the Refevant Rate Center
Location(s). If the Parties desire allernative interconnection arrangements,
such alternative arrangements shall be subject to written mutual agreement by
the Parties.

22 Trunk Types.

2.2 In Intarconnecting their netwarks pursuant to this Attachment, the Parties will
use, as appropriate, the following separate and distinct Two way trunk groups:

2211 interconneclion Trunks for the transmission and routing of Local
traffic, ranslated LEC intraL ATA toll free service access code (e.d.,
800/8887877) raffic, and IntralLATA Toll Traffic, between {heir
respective Customers, Tandem Transit Traffic, and, Measured
internet Traffic, all in accordance with Section 3 of this Attachment;

2212  Access Toll Connecting Trunks for lhe transmissicn and routing of
Exchange Access traffic, including translated intert ATA toll free
service access code (e.g., 8$00/888/877) traffic, between CLEC
Customers and purchasers of Switched Exchange Access Service;
and

2.2.1.3  Miscellaneous Trunk Greups as mutually agreed to by the Parties,
including, but not limited te: (a) choke trunks for traffic congestion
and testing; and, {b) untranslated Intral ATA/InterL ATA toll free
service access code (e.0. 30CG/888/B77) traffic,

2272 Other types of trunk groups may be used by the Parties as provided in
separate agreements (e.g., 31 1/E911 Trunks) between the Parties
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11.5.8 Cooperatively plan and implement coordinated repair procedures for the
meet point and Local Intercannection trunks and facilities to ensure trouble
reports are resolved tn a timely and appropriate manner.

Attachment 2

Available Network Elements

Section 1. General

Pursuant to the following terms, Galtatin wilf provide, price and offer certain Network
Elements such that CLEC will be able to subscribe to and interconnect to whichever of these
network elements CLEC requires for the purpose of providing local telephone senvice to its end-
users. Galiatin will pravide all available Network Elements at defined points of demarcation and
with industry-standard interfaces so that CLEC may combine such Elements with each other and
with CLEC's own facilities.

Section 2. Available Network Elements

2.1 Availability of Elements: Galiatin shall offar Network Elements to CLEC for the
purpose of offering wire-line Telecommunication Services to CLEC subscribers. Gallatin
shall offer Network Elaments to CLEC on rates, tarms and conditions that are just,
reasonable, and non-discriminatory in accordance with the terms and conditions of this
Agreement. The set of Network Elements include:

1) Local Loop and Sub Loops (ingluding DS-1/D05-3 Loops and Sub Loops)
2} Interoffice Transmission Facilities: Common, Pedicated
3 Netwaik Interface Oevice (MID) {included wik ocal loaps)
4) Collocation

5) Operational Support Systems

CLEC may use one or more Network Elements to provide any feature, function, capability, or
service option that such Network Element(s) is technically capable of providing.

2.2 Standards for Network Elements

2.21 Fach Network Element pravided by Gallatin to CLEC shall be at parity with
the quality of ¢esign, performance, features, functions, capabilities and other ;
characteristics, including but not limited to Iavels and type of redundant equipment
and facilities for power, diversity and s=curity, that Gallatin provides to itself,
Gallatin's own subscribers, to a Gallatin Affitiate or to any other entity.

Section 3. Local Loops

31 Definition: A “Loop” is a transmission path betwsen the main distribution frame
{cross-connect], or its equivalent, in @ Gallatin Central Office or wire center or remote terminal
{RT), Pedastal or any other cross connect paint, and up to the Network interface Device at a
customer’s premises, to which CLEC is granted exclusive use. This includes, buotis not limited
to, two-wire and four-wire copper anelog voice-grade loops, two-wive and four-wire loops that are
conditioned to transmit the digital signals needed to provide services such as ISDN, xDSL and
DS1-level signals. This also includes transmission faciities capable of carrying 08-3, OC-nand
STS-nservices (eg.,n=1,3 12).
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3.2 Definition, Sub Loop: The Sub Loop is defined as any portion of the Local loap
that is technicatly feasible to access at the terminals {access terminals) in GALLATIN's outside
piant, inciuding infra-buflding cabling. An access terminal is any point on the joop: (i) where
technicians can access the wire within the cable withaut removing a splice case to reach the wire
within; and (i} that contains cables and their respective wire pairs that terminate on screw posts.
To the sxtent they qualify under the preceding sentence, such points may include, but are not
lirmited o, the pole or drop pedestal, network interface device (“NID"), minimum point of entry,
single point of interconnection, the MDF at sither the remote switch or Host switch, ang the
feeceridiskribution interface.  In addition, subject to the requirements and Pmitations of the
Collocation - Attachment, BITWISE has the option of coliocating a DSLAM (or its functional
gquivalent) in GALLATIN's remole switching offices, at the copper interface point.  \When
BITWISE collocates its DSLAM, GALLATIN will provide BITWISE with access to Sub Loops fo
atow- BITWISE to access the copper portion of the loop. The Sub Loop made available to
BITWISE under this Attachment are:

321 bLoops & Sub Loops; In certain situations, GALLATIN utilizes “Pair Gain”.
techinology, such as Integrated Digital Loop Carrier or Digitat Loop Carrier (1DLC,
DLC") or analog carrier, 1o provision facilities. GALLATIN will not be able to provision a
Ioop UNE in such cases. if CLEC orders a loop UNE that would nermally be
provisioned aver facilities using IDLC or DLC technology, GALLATIN will use alternate ;
{facilities to provision the loop UNE, if alternate facilities arc available. If alternate i
facilities are not available, GALLATIN will advise CLEC that facilities are not available to
provision. Notwithstanding the above language in 3.2.1 herein, GRC recognizes that
the altemnate facility may not provide the same service level as the DLC served Inop.
GRC will gt its discretion provide access to the DLC served Sub-lLoops, when and
where there is adgequate capacity. This access will be in the form of inferconnection to
the analog Sub-Loop from the DLC Cross Connectian (*sross box™) cabinet. It will be
the CLEC’s respensibility to provide the cross connecting cable{s) and any electronic
and mechanical equipment required. In addition, GRC’s standard rates for DS-1/D3-3
transport between the CLEC device and collocation equisment will be applicable, if
required. In addition, GRC's standard UNE rates for D3-1/D5-3 transport between the
CLEC device and collocation equipment will be applicable, if required.

3.2.1 "Feeder Sub-Loop” is a transmission path extending from the MDF located in ;
GALLATIN's Switching or Wire Center to the feeder distribution interface ("FDI"}, or its |
functional equivalent, at a GALLATIN cross-connect box. Feeder Sub-Loop may be
coafigured as "2-Wire Feeder” or "4-Wire Feeder”, both of which may inciude load eoils,
bridge taps, ete. When utilizing ADSL technology, GLEC is responsible for limiting the
Power Speciral Density ("PSD") of the signal to the levels specified in Clause 6.13 of
ANSI T1.413 ADSL Standard. GALLATIN will not provide the electronics required for
BITWISE {c provide xDSL service.

322 "Distribution Sub-Loop” is a transmission path extending from the FDi, or ifs
functional equivalent, at a GALLATIN cross-connect box, up to and including the
demarcation pcint at an end user's premises. Unbundled Sub-Loop Distribution
Elements may be configured as "2-Wire Distribution” or "4-Wire Distribution”, both of
which may include carrier derived facility components (i.e., pair gain applications, laof
concentrators/muliiplexers), When utilizing ADSL technolegy, CLEC is rasponsible for
limiting the PDS of the signal to the levels specified In Clause 6.13 of ANSI T1.413 ADSL
Standard. GALLATIN will not provide the electronics required for BITWISE to provide
*DSL service. -
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323  "Drop Sub-Loop” is a transmissicn path extending from a terminal, such as a
pote or pedestal, to the end user premises. Drop Sub-Loop will be offered on a per pair
basis.

3.2.3.1 Sub-toops, as described in Section 3 herein, to gain access o 8 Sub-
Loops CLEC must be collocated (subject to the terms and conditions of the
Collocation Attachment and/or applicable GALLATIN tariff) within the relevant
GALLATIN Central Office Switch and its subtending Remotes, if any, where the
Sub-Loop UNE is being requested. Or seek access o Sub Loogs In congert with
Section 3.2.1, abovefherein.

3.2.3.2 Loop/Sub-Laop Performance: CLEC is responsibie far all engineering
requirements when provisioning service ta an end user via Sub-Loops UNES.
GALLATIN does not guarantes, nor is it respensible for, the end-to-end
performance of the entire loop when GALLATIN provides only a portion of the
lacp. Furihermore, GALLATIN is responsible for maintenance on only the portion
of the loop element that GALLATHN provides. GALLATIN will provide all Sub-
Locp UNEs to GLEC in the same manner as GALLATIN provides such glements
to itself per existing GALLATIN interface specifications, maintenance and
administrative poticies. CLEC shall be responsible for alt costs associated with
the engineering of Sub-Loops.

3.2.3.3 Loop Interference: If CLEC's deployment of service enhancing
technology interferes with existing or planned service enhancing technologies
depioyed by GALLATIN or other CLECSs in the same cable sheath, GALLATIN
wilt so nefify CLEC and CLEC will remaove within two hours such interfering
technology and shall reimburse GALLATIN for all costs and expenses incurred
related {0 this interference.

Section 4 & 5. Intentionally Deleted
Section 6. |nteroffice Transmission Facilities
6.1 Commaon Transport

6.1.1 Definition: Common Transport provides a local interoffice
transmissian path within the Gallatin network and a Gallatin or CLEC end office .
switch, Commen fransport is shared befween multiple customers and is required te
be switched at the tandem.

6.1.2 Gallatin shall offer Commen Transport at DS0, DS1, DS3, or
higher transmission bil rate circuits where technically feasible in appropriately
equipped cenftral offices.

6.1.3  Gallatin shall be responsible for the engineering, srovisioning,
and maintenance of the underlying equipmeni and facilities that are used to provide
Comrion Transport,

6.2 Dedicated Transport
B8.2.1 Definition: Dedicated Transpert provides a local interoffice

transmission path between Gallatin and/or CLEC central offices or to connect to
GRC’s Remote Switches, pedestals and other cross connect points or as specified
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Section 7.

by section 3.0 thru 3.2.3.3, herein. Dedicated transpert is limited to the use of a
single customer

622 Technisal Requirements. Where technologically feasible and
available, Gallatin shall offer Dedicated Transport consistent with the underying
technology as foflows;

8.2.2.1 When Gallatin provides Dedicated Transport as & circuit
or 8 system, the enlire designated transmission circuit or system (e.g.,
D381, D33, OCx shall be dedicated to CLEC designated traffic. Access
to [Fark fiber shall be provided at GRC’s discrelion that adeguate
capacity exists without impairing GRC's ability to afford this access to
other carriers on a non-discriminatory basis and without impairing
GRC's cbligation {o serve its existing customers.

B.2.22 Where Gallatin has technology and capacity available,
Gallatin shall offer Dedicated Transport using currently avaltable
technolpgies including, but not limited to, D31 and DS3 ransport
systems, dark fiber, SONET (or SDH} Bi-directional Line Switched
Rings, SOMET (or SDH) Unidirectional Path Switched Rings, and
SONET {or SDH) point-to-point transport systems (including lipear add-
drop systems), at all available transmission bil rates,

Network Interface Device (NiD)

7.1 Definition: The Network Interface Device (NID) is a single-line or two line
termination device or that portion of a multiple-line termination device required to
terminate a single line or circuit. The function of the NID is to establish the network
demarcation point between a carrier and its subscriber. The NID features two
indeperxient chambers or divisions which separate the service provider's netwark
frarm the subscriber's inside wiring. Each chamber or division containg the
appropriate connection points ar posts to which the service provider, and the
subscriber each make their cannections. The NID or protector provides a prolaective
ground connection, provides pretection against lightning and other high voltage
surges and js capable of terminating ceties such as twisted pair cakle. By rule, a
NID is incluged with each Loop.

7.1.1  CLEC may connect its NID to Gallatin's NID; or may cannect its
loop directly to Gallatin's NID where sufficient unused terminals exist;

7.1.2  Unless there is no physical space for CLEC’s own NID. undes
no circumstances may CLEC disconnect, maove, or otherwise alter the connection of
Gallatin loops to Galtatin's NID; if physical space limits CLEC's ability to install its
awn NID, CLEC shall provide notice to GRC and reasonable opportunity for GRC o
remove NID; f GRC fails to remove NID itself, CLEC shall remove NID and returm to
GRC in the condition it was in at time of removal,

713 Multiple-line termination devices, CLEC shall specily the
quantity of NIDs it requires within such device. Multipie Line ferminations (mare
than twa Loops) generally require a device other than a NID, which shali be
provided on an 1CB basis and priced accordingly.

72 Technica! Requirements

7.2.1  Either Party’s NID shall provide a ¢lean, accessible point of
conneclion for the inside wiring and for the Distribution Media and/or cross connect
te the other Party’s MNID and shall maintain a connection 1o ground that meets the
requirernents set forth below, Each party shall ground its NID independently of the
olher pasty's NID.
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7.2.2  The NID shall be the interface to subsciibers’ premises wiring
for all icap lechnologies.
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Attachment 3

General Business Reguirements

Section 1. General Business Requirements

1.1
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Procedures
1.11  Contact with Subscribers

1.4.1.1 Each Parly at all times shall be the primary contact and
account control for all interactions with its subscribers, except as
specified by that Party. Subscribers include aclive subscribers as well
as those for whom service orders are pending.

1.1.1.2 Each Party shell ensure that any of its personnel who
may receive subscriber inquiries, or otherwise have opportunity for
subscriber contact from the other Party's subscribers regarding the other
Party’s services: {iy provide appropriale referrals to subscribers who
inquire about the other Party's services or products, (i) do notin any
way disparage or discrimingte against the other Party, or its products or
services; and (iiiy do not provide information about its products or
services during that same inguiry or suliscriber contact.

1.1.2 Expedite, Escalation, and Disaster Procedures

1.1.2.1 Gallatin and CLEC shalt develop mutually acceptable
escalation and expedite procedures wiich may be invoked at any point
in the Servica Ordering, Provisioning, Maintenance, and Subscriber
Usage Data transfer processes to facifitate rapid and timely resolution of
disputes. In addition, Gallatin and CLEC will establish intercompany
contacts lists for purposes of handling subseriber and other matters
which require atiention/resolution outside of nomal business
procedurgs, Each party shall notify the other pardy of any changes to its
ascalation cantact list at least one (1) week before such changes are .
effective.

1.1.3  Subscriber of Record

1.1.3.1 Gailatin shall recognize CLEGC as the Subscriber of
Record for ail Network Elements ordered by CLEC and shall send ali
notices, invoices, and information which pertain to such ordered
services direclly to CLEC. CLEC will provide Gallatin with addresses to
which Gallatin shall send all such notices, invoices, and informalion.

1.1.4  Carrier ldentification Codes: CLEC shall provide to Gallatin its
CIC, OCN, GAC and ACNA Codes within thirty {30) days after the
approval of this Agreement.
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Section 2. Ordering and Provisioning

2.1

2.2
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General Business Reguirements
2.1.1  Ordering and Provisioning Parity

2.1.1.1 Gallatin shall provide necessary ordering and
pravisioning business process support as may be required, and
technologically and econormically feasible, to enabdle CLEC to provide
the same level and quality of service for all available Nebwork Elements
at Parity, Please refer to GRC's "CLEC Suppart Services Guide.”

2.1.2  Number Administration/Number Reservation

2.1.4.1 Gallatin shall provide lesting and loading of CLEC’s
NXX in Gallatin switching on the same basis as Gallatin provides itself
orits affiliates. Further, Gallatin shall provide CLEC with access to
abbreviated dialing codes, access arrangements for 555 line numbers,
and the ability Jo obtain telephone numbers, Gallatin shall provide the
same range of number choices 1o GLEC, including choice of exchange
number, as Gatlatin provides its own subscribers. Reservation and
aging of numbers shall remain Gallatin's responsibility.

Service Order Process Requirements
2.2.1  Service Migrations and New Subscriber Additions

2.2.1.1 For services provided via available Network Elements,
Gallatin shall recognize CLEC as an agent for the subscriber in
cogrdinating the disconnection of services provided by another CLEC or
Gallatin. In addition, Gallatin and CLEC wilt work cooperatively to
apswre that a subscriber is not disconnected from service during these
CONVErsions.

2.2.1.2 For subscriber conversions requiring coordinated cut-
over activities, the Parties will agree on a scheduled conversion time
within a designated date on a per circuit basis. {f either Party provides
less than 2 hours cancellation naotice, the defaulting Party agrees to
compensate the other Party at the rates set forth in Part C, Attachment |
for time spent by the non-defaulting Party on coordinated cut over
activities, where the defaulting Party is not ready and the non-defaulting
Party has resources standing by to complete the cutover astivity.

2.2.1.3 End user service interruptions shall be held o a
minimum, and in any event shall not exceed the time Gallatin
experiences when performing such work for its own subscribers.

2.2.1.4 A general Letter of Agency ("LOA") initiated by Carder
or Gallatin will be required to process a PLC or PIC change arder. No
LOA signed by the end-user will be required to process a PLC ar PIC
change ordered by Carrier or Gallatin. Carrier and Gallatin agree that
PLC and PIiC change o:ders wili be supperted with appropriate

_ dogumentation and verification as required by FCC and Commission

rules. Inthe event of a subscriber comnplaint of an unauthorized PLC
record change where the Party that ordered such change is unable to
produce appropriate documentation and verification as required by FCC
and Commission rules {or, if there are no rules applicable to PLC record
changes, then such rules as are applicable to changes in long distance
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carriers of record), such Party shall be liable to pay and shall pay all
nonrecurring charges associated with reestablishing the subscriber’s
tocal service with the original lucal carrier,

2.2.3 Subscriber Fremises Inspections and Installations

2.2.3.1 CLEG shali perform or contract for all CLEG™s needs
assessments, including equipment and installation requiremants, at the
subscriber premises.

224 Order Rejections

2.2.4.1 Gallztin shall refect and retum to CLEC any order that
Gallatin cannct provisien, due to technical reasons, missing information,
or jeopardy conditions. When an order is rejected, Gallatin shall, in its
reject notification, specifically describe ail of the reasons for which the
order was rejected.

225 Servige Order Changes

2.2.5.1 If an instatlation or other CLEC ordered work requires a
change from the ariginal CLEC service order in any manner, Gallatin
shail call CLEC In advance of performing the installalion or other work to
ohiain authorization. Gallatin shall then provide CLEC an estimate of
additional iabor hours and/or materals. After all installation or other i
work is completed, Gallafin shall promptly notify CLEC of costs. :

2.2.5.1.1 if additional work is completed on a service order, as
approved by CLEC, the cost of the additional work must be
reported promptly to CLEC.

2.2.5.12 If a service order is partialy completed, noliffcation
must ideniify the work that wes done and wark remaining to
complete.

226 Service Suspensions/Reslorztons

2.2.8.1 Upon CLEC's request through a mutually agreed upon
procedure, Gallatin shall suspend or restore the functionality of any
Metwork Element to which suspendirestore is applicable. Gallatin shalt
provide restoration priority on a per netwark element basis in a manner
that confarms to any applicable regulatary Rules and Regulations or
government requirements.

2.2.7  Specific Provisioning Requirements

2.2.7.1 CLEC may order and Gallatin shall provision available
Metwork Elements. Hawever, it is CLEC's responsibility to cornbine the
individual network elements should it desire to do so.

2.2.7.2 This has been deleted because if relates to UNE-F,
which is not available in this agreement.

23 Information Exchanges

2.31 Far any CLEC subscriber Gallatin shall provide, subject to applicable
ruies, orders, and decisions, CLEC with acoess to Customer Proprietary Network
Information (CPNI). CLEC must produce a signed Letter of Agency [LOA), blanket
representation that subscriber has authorized CLEC ta abtain such TPNI.
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2.3.1.1 The Parties agree to execute a Letter of Authorization
{LOA) agreement prior §o requesting CPNI for 2 Gallatin end user, and
to request end user CPNI anly when the end user has specifically given
permission lo receive CPNIL. The Parties agree that they will conform to
FCC and/or state regulztions regarding the provisioning of CPNI
between the parties, and regarding the use of that information by the,
requesting party.

2.3.1.2 The requesting Parly will documert end user
permission oblained to receive CPNI, whether or not the end user has
agreed to change local service providers. For end users changing
service from gne party to the other, specific end user LOAs may be
requested by the Party receiving CPNI requests to investigate possible
slamming incidents, and for other reasons agreed to by the Parties. The
receiving Parly may also regquest decumentation of an LOA if CPNIis
requested and a subsequent service arder for the change of local
sefvice is not received,

2.4 Standards
24.1 General Regquirements

2.4.1.1 CLEC and Gallatin shall agree upon the appropriate
ordering and provisioning codes to be used for Network Elements.

Section 3. Billing
31 Frocedures

3.1.1 The Parties shall bill each other for each service supplied by one Party
to the other Party pursuant to this Agreement at the rates set forth in this
Agresment.

3.1.2 General. Payment for all facilities and services provided hereunder is
due thirly {30} calendar days from the bill date. Neither Party will Eill the other
Party for previously unbilied charges imcurred more than one (1) year prior to lhe
current killing date; but in no avent may either Party bill the other Parly for
charges incurrad prior te the Effeclive Date unless both parties mutually agree to
such charges in writing. [f any undisputed (see dispules, Attach 1, sect 13}
amount due on the billing statement is nat received by the billing Party on the
payment due date, the billing Pariy shall calculate and assess, and the billed
Party agrees to pay, at the biliing Party’s opticn, a charge on the past due
balance at an interest rate equal to one and one/half percent {1 %%) per month
ot Gallatin's applicable Tanff, compounded daily or the maximum nonusurious
rete of interest under apolicable [aw. Late payment charges shall be included on
the next statement. K is agreed that when BITWISE orders service from
Gallatin, those services will be billed by Gallatin to the BITWISE address
specified at the time of the service ordering. regardless of the service address or
location of that service.

31.3  Gallatin shall credit CLEC for incorrect Connectivity Billing charges
inciuding without limitation: overcharges, services ordersd or requested but not
deliverad, interrupted setvices, if caused by Gallatin. Such reimbursements
shall be set farth in the appropriate section of the Conneclivity Bill pursuant to
CABS, or SECAB standards.
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3.1.4 Gallatin, at its option, shall establish a swilched access meet paint billing
arangement with CLEC. This arrangement will include tandern routed IXC calls
and 1XC calls.

3.1.4.1 Galatin and CLEC will bill their applicable tariffed rate
slements for its portion of the transport charges for tandem routed 1XG
calls.

3.1.4.2 Gallatin and CLEC will provide all necessary switched accsss
records to each other for access billing.

3.1.5 The parties agree to record call information for interconnection in
accordance with this Subsection 3.1.5. To the sxtent technically feasible, each
party shall record all call detail information associated with every call criginated
or terminated to the other party's local exchange subscriber. Gallatin shall
record for CLEC the messages that Galiatin records for its end users. These
racords shafl be provided at a party’s request and shall be formatted pursuant to
Telcordia’'s EMR standards and the terms and conditions of this Agreement.
These racords shall be fransmitted to the other party on non-holiday business
days i EMR format via CDN. Gallatin and CLEC agree that they shall retain, at
each pariy’'s sole expense, copies of all EMR records transmitted o the other
party for al least forty five (45} calendar days after transmission to the other

party.

Secticn 4. CLEC Subscriber Billing: General: Galtatin shall not bl directly to CLEC
subscripers any recurring or nan-recurring charges for CLEC’s senvices
to the subscriber except where explicitty permiited to do s0 within a
written agreement between Gallatin and CLEC.

Section 5.  General Network Requirements

5.1 Galtatin shall provide repair, maintenance and testing for alt available
Network Elements in accordance with the terms and conditions of this Agreement. :

5.1.1  During the term of this Agreement, Gallatin shall provide :
necessary maintenance business process support. Gallatin shall provide CLEC ;
with maintenance support at Parily.

5.1.2  Galatin shall cooperate with CLEC to meet maintenance
standards for all available network elements ordered under this Agreement. Such .
maintenance standards shall include, without limitation, standards for testing,
network managemerit, call gapping, and notification of upgrades as they become
available.

§ 1.3 Al Galiatin employess or contrastors who perfarmm repair service
for CLEG subsctibers shall follow Galtatin standard procedures in all their
communications with CLEC subscribers. These procedurss and protacols shail
ensure that: {1} Gallatin employees or cantractors shal perform repair service thal
is equal in quality to that provided to Gallatin subscribers; (2) trouble calls from
CLEC subscribers shall receive response time priority that is equal to that of
Gaflatin subscribers and shall be handled on a *first come first served” basis
regardiess of whether the subscriber is a CLEC subscriber or an Gallatin
subscriber.

51.4 On all misdirecized talls from CLEC subscrbers requesting

repair, Gallatin shall provide such CLEC subscriber with the correct CLEC repair
telephone number as such number is provided to Gallatin by CLEC.
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5.1.5 Onall misdirected calls from Gallatin subscnbers requesting
repair, CLEC shall provide such Gallatin subscriber with the correct Gallatin repair
telephone number as such number is provided to CLEC by Gallatin.

5 1.6 The parlies agree to provide test results {o each other, if
appropriate, jor trouble ¢learance. In all instances, the Parties shall provide each
other with the troubie dispasition data.

£.1.7 [ either Party initiates trouble-handling procedures at the other
Party’s request, and the trouble is found to not be with the requesting Parly's
facilities, the requesting Party will bear all cosis associated with that aclivity. Mot
withstanding the above language in 5.1.7, the Parties agree to minimize billing for
this activity. If the frouble is faund te be with non-requesting Party's facilitiss, no
charge will be assessed for the costs involved. In addition, if the trouble resuits in
anr OOS condition for more than 4 hours in any single day oritis the 2" repeat
trouble for that same linedcircuit ome montirs service will be credited to the affected
Party for the specific circuit in question,

5.1.8 Neilthar Party nor any agent for either Party shall discuss the
resuits of testing or trouble-ticket handling directly with a subscriber of the other
Party i the testing or trouble-ticket was requested or submitted bv the other Party
and not the subscriber him/herself.

Section 6. MisceNaneous Services and Functions (Ancillary Services)
6.0 General

6.0.1 To the extent that Galialin does nat provide the services
described in this Section 6 to itself, Gallatin will use reasonable efforts to facilitale
the acquisition of such services for or by CLEC through the existing service
provider. CLEC must contract directly with the service provider for such services.

6.1 Basic 911 and E - 911 Services

6.1.1 Based on the types of services to ba offered by CLEC,
interconnection to Gallatin's 911 routers and databases may be required by CLEC.
Moreover, the Parties state that, to the extent any of CLEC’s customers should
atternpt to access 911 emergency services through use of CLEC's service, CLEC
will, herein, hold Gallatin harmiess from any action which may result from any CLEC
cusiomer's attempt to access o these services.

6.1.1.1 Upon request, and execution of GRC's *911 Service
Agreement *, Gallatin wil) provide CLEC with access to its 911 :
selective routers. Gailatin will provide access to 911 PSAP i
{ocations currently instailed on its routers or those that may be
addad Jater to satisfy the 911 requirements of its customers.

6.1.1.2 Where Gzliatin is the Control Company it will update the
CLEC listings in the 911 database at parity with its own listings,
its affiliates or other scompanies.

6.1.1.2 GRE obtains DA & O3 service from a third party, as a
result GRC does not offer these services. CLEC musi make its
own arrangements for these services.
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Attachment 4

Collocation
Section 1. Intreduction
This Attachment sets forth the reguirements for Collocation.
Section 2. Technical Requirements

2.1 Gallatin shall provide collocation space, either caged or cageless, as requesied by
CLEC, via a “bona fide Collocation Request”, to meet CLEC's need for placement of equipment,
interconnection, or provision of sernvice ("Collocated Space™ in accordance with this Attachment
4, Collacation,

2.4.1  CLEC shali not occupy or use the Collocated Space, or permit
the Collacated Space to be eccupled or used, for any purpose, act or thing, whether
or not othenwise permitted by this Agreement, if such purpose, act or thing (i) is in
viglation of any public law, ordinance or governmentat regulation; (i) may be
gdangercus to persons or property; (i} may invalidate or increase the amount of
premiums beyand such increase as resulis fram the conternplated occupancy for
any insurance policy carried on the building or covering its operation; or (iv) viclates
tha tarms of this Agreement.

2.2 Gallatin shall provide intra-office facilities (e.g., DSD, DS-1, 8-3, and other
availablz transmission speeds) as agreed to by CLEC and Gallatin to meet CLEC's need for
placement of equipment, interconnestion, or provisien of service.

2.3 Gallatin agrees to aliow CLEC’s employees and designated agents unrestricted
access t0 CLEC dedicated space in Gallatin offices twenty-four (24) nours per day each day of
the week. CLEC shali use reasonahle efforts to provide Galiatin twenty-four (24) hours prior
notice of such access, unless CLEC's employees possess a method of access previously
approved and recorded by Gallatin. A method of access may include, but is not limited to, scan
cards, keys or key codes. Gallatin may place reasonable security reskriclions on access by
CLEC's employess and designated agents to the Collocated Space in Gallatin offices.
Nobwithstanding the above, Gallatin agrees that such space shall be available to CLEC's
employees and designated agents twenty-four (24} hours per day sach day of the week upon
twenty-four (24) hours prior notice, with exception to CLEC's employees who posses a method
of access previously aporoved and recorded by Gallatin. In no case should any reasonable
security rastrictions be more restrictiva than those Gallatin places on their own persannel.
Galkatin may provide escorted access to Ihe CLEC dedicated space. Howeyver, the use of such
escorted access shall not cause CLEC delay in access o its dedicated space.

24  CLEC may coliocate the amount and type of equipment it deems necessary in its
Coliocated Space in accordance with FCC Rules and Regulations.

2.4.1 Microwave technolagy: CLEC may physically collocate Microwave
Transmission equipment, except where such collosation is not practical for technical reasens ar
due to space limitations. Roof top space Jor Antennae will be provided if technologically feasible.
Rates and terms will be provided upon receipt of a BFR. However, in no case shall Microwave
Transmission equipment be employed for anything but access to end users or access to GRC
transmission facilities,
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Attachment 7

CLEC Support Services Guide

The GRC *CLEC Support Services Guide” is a guide containing general informaticn identitying the
practices, procedures and obligations of both the CLEC and GRC for Ordering, Preordenng and
Reporting of Troukbles, ISP DS-1 Service and Hot Cuts, pursuant to the ICA.

GALLATIN RIVER / CLEC
SUPPORT SERVICES GUIDE

For Preorder, Ordering & Repair Services,
ISP DS-1 Service, and Hot Cuts (LNP)

GRC-Bitwisa-ICA-10-03-03: final 1




Attzchiment & Price Schadule

GALLATINRIVER
Gct. 03. 2U06 For BilWise Communications, Ine. SESF YNNI
Section 3, Table 1: Qrdering, Pra-Ordering, Service Faes, Loop chargas and Resale Rates - T
Recurring

Category Rafe Elsmant ) Description Ralp Usoc NRC
[HetCut [Pons Gut{LNP}_(see Pg.11 of CLEC Guide; [Perling - Inchudes LNF & PortDiscoriecd [ § MR | T 53500
QJrderng Servica Order_not Pra Qual.} Gharge 1o process Crder fup to 10 jines) NiA £25.28
Orderng Senvice Order (H Loop is Pre-Qualifisd} 1sea Pre Qual seclion bekow - Up Io 10 Lines} MIA 5.25
QOnlering Central Ofc Goan. Ghy, Line connedting charge  (par line) NiA 3.00
Ordepng O3 nterconnecion Charge 0f requesld) Dulside wk al Term. (per liag, not for Inskak) MIA 531.03
Fra Onder Custemer boep Pre-Qualificason Fre-Qualify ona Loop - bne reques! Not a test s $15.2%
Pra Crder Custemar Loop Pre-Qualificanan :p o 10 Loaps, Samea reques: MIA $15.25
Resale Tandem Swilching par MOU [Galesbung & Cixon. cnly $0.002147 MEA
Resale Inter Office Trans - Dedicated $5-1 {Intar Gtce Facilily ) (see GRC tankf, seclion 7. Spac, Access]
Senvices Trip Ghama [t Tor instzils] Truck roll for Quiside Tesl & Repai- see CLEC Guide pg. 8 $50.00
Sarvices Troutde Testing _ {netéor installs) Tes! to oualify tbl as ILEC or CLEC, {fm CO) | see CLEC Guida pg. 8 35.00
Sendces  Troultle [solatien and Festng  (hol for Instal) |Charge e quelify iblas CLEG, [Ouiside) see CLEC Guide pg. 8 76 53
Senimss Loop Rewark {2V Qutaide work ai Tenminal (Non-Test) NIA 31.03
Sarvices Loap Rewark {4V Qutside wark at Terminal {Non-Test) NFA 843 65

S 11 Intertace Link Links 1o GRC Seleclive Rouler spe 911 Sve Agreement A,
Senices AL] Cala Oase & Mainenance Per 100 ines sea 911 Svc Agreement Mia
Line Cond'g ‘Whole Loop (Flat rate) Ld Coils Dizon Hosl {Ses CLEG Guide pg. 13} NIA $250.00
tne Condg Whole Loop (Flal raite) Ld Coils If-;a:eshurg Host{Ses CLEC Gude pp. 13)° A $200.00
tine Cond'g Whole Loop Flat rate) Ld Codls Galesburg Hasi  (See GLEC Guidg pg. 13) NA £250.00
Line Cong'g Whole Loop {Flat ;acE) L Colls Pekin Host (See TLEC Guide pg 13) IA 175.00
iine Condg Whele Lacp (Flat rate) Ld Cails Pekin Host {See SLEC Guade pg, 13) A 250.00
Una Cond'g Whole Looy (Flak rate) Ld Coils Olhes exchange areas noi Iisled (sae pg. 13} A 300.00
Lina Cond'g Vhole Laop {Fiat sate) Brige Tags All Excharges (See CLEC Guide py. 13) NIA $125.00
[ st T Non-i st [appiled Per finé (Fass Thiuy T ston | TS
|BF st ] Han Fuly appiied e ine (Pass Thiu} 1 sao0 | [ Nen




Aftach. €, Price Schedule

Oct. 03, 2806

BitWise Communicatiens, Inc.
Sechcn 4, Takle 2: Available Netwosk Elements - Pricing

Catogory Rate Efamant Hote Rato usoc NRC
Digitat 141 Traffic Arange 0S-1 (Dialable) ISP Sve Requiras Callo $360.00) £540.00
To thange existing service o 1SP-051 Reconds chg only $145.00

Hast Remole Links HR DS-1 Transport (no Colla) See CLEC Cuids pg. Dia 11 £198.00 $400.00
Host Remote Links HR 3-3 Transpost {No Callo} Sea GLEC Gulde pg. 9 la 11 32,190,00 $2.900.00
Host Remota Links HR DB5-1 Transport (Colie Rag'dl See CLEC Guide pg. 9lo H1 £170.00 $£400.00
Hast Remote Links HR_D5-3 Transport |Colic Peg'd) Bee CLEC Guide pg. 91a 31 $1.405.00 $2,900.001
Inier Office Fransport D5-1 Transport (Spec. Access) Rel IGC#2, Bedl. 17 £403.00) $400.00
Inter Ofiice Franspor D5-3 Transpost {Spec. Access) RefICC#2, Sect 17 § 2.200 00 $2,600.001
[SDN Services PRI interface (Compslitive) Por GRC ICC#1 taniff. p22, 3 7.2 S 2300.00| FCEISBU 3500.20|
Service Rearrang! Per GREG ICCH farift, n22. 5 7.2 MIA 575.00

Lcops Lecal Loop 42W analog) Incluges NID 317.93 nel'd wiCad

| Leops Local Loop {4W analog) tnciudes NiD $35.88 fned'd wslrd
Loops Local Loops DS-1  (Collo Req'dl Cusl Pram - GRC Hosl See pg ¥11 CLEC Suide $181.61 22540

Loops Loca Loops D5-3_[Caolla Req'dy Cust P - GRC Host (Celio Reg'd) $1.388.47 3 2,900.00

Sub Laops Locas 2 wire Ioops (from Remotes aniy) [Cust Prem lo GRC Remote  (Colle req'd) £5.96 P 3825

Sub Locps local 4 wire loops  {from Ramotes cnly) [Cust Prem to GRC Remote  {Collo req'd) 533.86 § 021253

Sub Loops Local 2 wire loops (fram Remotes oniy) [Cust Prem to GRC Remote (Mo C<¢lko) $12.90 § 38.25

Sub Laops local 4 wire loops  {from Remates only) [Cust Frem to GRC Remote (Mo Callo) $35.00 $121 25

Sub Loops Local DS-3 (from Remetes, onliCust Prem to GRC Remote  {Callo Red'd) $488.38 3$550.00
Gross Canngsets - Elect 0$-3 fperjumper) Al C.Q. of Remate (Not Collo) 514.03|MRG new 545001
Gross Cannect Panel DSX - DS5-1 Jack Panel par pare Panel Install plus Equipment §25.00 $120.65
pinterconnection: Trunks Local Trunks 1 way DS¢ Imtarfece, Birst Trunk 56.00 £143.85
Interconnecior Trunks Local Trunks 1 way DS0 nterface, Fach Additienal Truns $4.00 $25.48
interconnecton Trunks Local Trunks 1 way D31 nterface, Fist Trunk §12.60 $151.38
Interconnection Trunks Local Trunks 1 wav DS 1 nterface, Each Additional Trunx< $8.00 §1.20
Infargonnection Trunks Loca) Trunks 2 way D50 Interface, Firsl Trunk na chg $143.85
Intarconnection Trunks L.ocal Trupks 2 way D50 intarface, Each Additionat Trunk no ehg $25.46
Intersonnestion Trunks lLocal Trunks 2 way DS interface, First Trunk no chg 815136
Intersonneztion Trunks Local Trunks 2 way BS1 Intarface, Each Additional Trunk nochg 2170
interconnecion Trunks Enirance Fatiliies LS-0 $25.00: 5 _ 27442
niercennectian Trunks Enlrants Faeililias TS-1 $125.00 5 35n.e2
Inlerconng clien Trunks Enlrance Fadilibes CS-3 51.800.03 5 2.500.0%




Attach, 5, Pree Scheduls

GALLATIN
o W ¥ s

RIVER

Oct. 03, 2006 For BitWise Commun/catioas, Inc. AR AT —_
Seciion 5, Table 3: Cage Less Collo - Pricing (Fg-1) Lﬂﬁ.ﬁ_‘.}_@l&!& .................. |
Calle Cageless
Category For NTS Services, Inc.
Recurring
Rate Elament Description Nete Rate usoc NRC
Appl.calign Fea New sile One lime charge per Host swilch (incudes all suolending Remoles) 53,4815
Augments Augmertt Fee - Major Includes Engincerng (requires GRC eng’y and construction) $:1.124.99
Augrents Auvgment Fee - Miner Inciudes Engineering (Req. minds GRC assislance) $434.81
Misc. Colle Survey £ Reporl §15000
Facility AGTL Comman Language Code Igentfies site wilndustry designation {Actual cost.pass ihr) 5700.00
Sile Prep inttial p to 100 SqF( Included wiAppl. Fee NPA
incremental, over Inttial Per Sq. Ftadd?. 510,00
Relay Rack Per Rack _{hole drifing - Suparsiructura Conn ) 511000
Floor Space Per Square foat gccupied Host_{see GLEC Gulde For detals) _ $3.00
Flooy Space Per Snuare ioot pocupied Remate (see CLEC Bride for details) &7 401
Ralling Cablnat Rete for each cabhet. 4 3q.11. min. Rate app'lsq.R. (sce CLEC Guice) £7.50 .
Stationary Cabinet Mih, A
Accass Card End/Remote Oltice Access per card issued/per parson (no Chy for Xier of Exisling card) 32268
BHs YirIng Engingeting $34.83
Shielded Gable Per foot $i 97
Per Pont £3.06
Cable Rack Dedicated Englneering 5278.139
Cable Rack Install Rack Per qear F1_space Utllization $34.42
Cable Rack Melalic 0S-6 Commen Per Livear F1_space Utilization $0.03
Cable Rack Metalic BS-1 Common Per Linear F{ space Utilization $0.03
Cabla Rack Riser Spece- dedicaled Pet Linaar F1 space Gtilizasion + Install charge $0.85(. §3s.42
Cable Rack Common {if available) Engineeting $0.10 5185.00
Cable Reck Metalic DS-1 Commen Per Linear F space Utlization (W availabie) 3010 $0.01
Cable Resk Riser Space - common Per Linezr F1 space Utilization (i available) $1.00 §3.00
Cabls Rack - Fiber Common (If avallable} Engineering $3.00 $606.30
[Cabla Space (Rack) Fibe|Fiber Cable Common Space Uthizatlon {per rack)  (add lanac dudt, il any} £0.12
Cable Spaca (Rack) FibejFIDer Cable Common Per Inner Duct 71 Space U (Add Rack space) $0.10
Cable Space (05$P) Conduit Space - Manhole Per foctmantisle fmanheoleto big) TeD WMRG - $4.89 |
Corduit Spare - Gondurt Per Linear Ft {feeder/distrl) T80 MRG - $0.37 |
Greunding Grourd Bar {if Required) Per Bar (provided & insl. By GRG) 51,420,569
(CLEC may share exisiting Bar} [Per Altachment lo Bar §1.00
DC Power Fac install Termination Per Power Run Plus cable MRC, below) $12.90 $1 33@
Fower Cable Puil - Labar Per Lingar Ft {olus cable NRG, below) $11.02
Engineering Per Projest s?anﬂ‘
Power Feed 40 AMPs Puwer, Fuse, Fuse Panel - 40 Amp Braaker ICE ICB
DC power Per 1 Amp {rrmimum 10 Arps) $10.00 MAC 50 00/AmE




Attach. &, Section 8, Table 3: Cage Less Collo - Pricing , Contn'd, Pg-2 10-03-056

Recurring

Rate Elemont Description Nate Rate usoc NRGC
DG Power Fac ({Cable} {Power Ceble 140 (PerfLinear FT.; & Labor ¥ GRC provides) Plus DG Instal sisments, ahove 7] 50.77
DL Power Fac (Cable)  [Power Cable 240 fper Lin. F1} il & Labor if GRC provides) Plus 03 Inslall elements, abowe 51.11 §t.17
DC Pawer Fac (Cable}  |Power Cable 350 {per Lin. Ay {Mzterial & Labor if GRC provides) Plus DC Inslel alements. above §1.24 31.24)
DC Power Far: (Cable} | Power Cable 20 _{per Lin. FL) {Matenial & Laborif GRC pravides) Plus DG Instal elemants, ebove 51.52 §1.52
DC Power Fac (Cable) |Power Cebie 3500 (per Lin. F1.} [Material & Lebor If GRG providesj Flus D Instal elathents, sbeus 2.5 5280
DC Power Fac (Gable) | Power Grble 5000 {ger Lin, FL} [Malesial & Labor if GRG provites] Flus DT Instal elements. atova $3.63 5363
DC Power Fac (Cable} | Pawar Cable 760M {per bin Ft) ] 2 Lahorif GRG provigas} Pius DC Install slements, sbova S5.601 5559
DC Power Fac (Cable)  |Power Gabia 3 & {per Lin. Ft) [Material & Lebor if GRC provices} F.us DS install elemants, #ova 0.8 8215
DC Power Fac (Cable)  |Power Cabla # 8 {par Lin Fr) Material & Lzhor# GRC provicesy Fus DT inslall elemanis. gbova S04 $32.15
AC Power 208 VA - 85 Amp Per Amp used {EG.Amp X, Tate) of Actual reading $5.21 s
AL Power 208 VAC - 30 Amp Per Amp used {Eg Amp X rate} of Aciual reading $5.21 ICB
AC Power 110 VAC - 10 Amp Per_Amp used (Eq.Amp X rate) or Actual reading $5.21 IcB
AT Powar 110 VAL - 15 Amp Par Amp used {Eg.Amp X rate) or Actual reading 35,2t ICB
AL Power 110 VAG - 20 Amp Per Amp used {Eq.AMp X rate) of Actual reading 55.24 KB
AT Power I Mot Available Cost of Construclion (ICEB) ICB
Emergarcy AC Pewer  JAC Protecled Powar Par 15 Amp Cpacity Required (1 NRC chy per office/sile) 3041 $624.00
Eergercy AC Power  [AC Protected Pawer Fer 20 Amp Cpacity Required [1 NRC chy per officefsite) 30.41 $832.00
Energercy AC Power  |AC Protecled Powar Per 30 Amp Cpacity Required [1 NRC chy per officefeite) 3041 §t.248.00
Catle Facility - Pull Engnesrirg Cosls Per Projec] - Ly £338 20
Cable Facility - Pull D5-0, 05-1, 05-3 Per foos Cable Pull - Labor NiA 3323
Gakle Faciiity -~ Pull Per DSD, Gable Term - Sach | per 100 Pricable end {GRC tenninates) A 315000
GCacle Facility - Pull Per DS-1, Cable Term - Sach | per 28 Pricable end (GRG temminales) MNA S100.00
Cable Facility - Pull Per D5-3, Gable Term - Sach  [Per Coax Terminatian, per cakle end MIA, $30.00
Fiber Cable Pul Enginearing Per project A $605.30
Fiber Cable Pul Plaes Inner-Duct Pet Linear Ft MA 32.08
Fiber Cable FUE Pull Gable Pet Linear Ft NiA $0.93
Fiber Cable Puk Cab¥e Fire Retardent Per Qceurrence A 34407
Fiper Cable Puk Fher Catle Sphies Par Fiber Strand ) $58.33
Fiber Cable Pul Fiter Ceble Spiice PrepSplicing NeA 5200.00
Facility Terminalion DS-G Cable - Per 100 Fair Tamminal Block, per pair iused {o he an MRC) §3.13
Faclity Tenninatlon [035-1 Cable - Per 25 Pair (per connector tarminatad) (used o be an MRC} ] $12.34
Fagility Terminallon DS-3 Cable - Par DS-3 (par canneclor tekminaled) {used 10 be an MRG) §16.11
CGrose Conrneclons DS-0 Elacirical For interconnection - For Collocalion - Per Pair $0.25: 51200
Cross Conraeclions DS-1 Elecirical Far Interconneclion - For Collocatior: - Per DS1 Cable $1.00 322.00
Cross Connneclions DS-3 Elacirical For intercannection - For Collacation - Per 08-3 rable §5.00 §35.00
Shared Collo Auprent Fee (Major) to engineer and plan cabling and interconnection af CLECS NIA $1.104.89
Shared Collo Cabling See applicable rate elements atove Abpve Above
Sharec Collo Crass Connect Ses applicahls rate elements above Aboyve Above
tshared Coflo Cable Racking Sec applicable rate slerams above Above Abave
Shaced Cailo Cther eorstruction Sitner consipuclion as may be required [ ICB i




Atlach. 6, Fricing Schedule
Qct, 03, 2006

For BilWise Communicalions, inc
Section §. Table 3: Caged Cullo - Pricing (Pg-1)

GALLATINRIVER

i
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Recurring
Colla Caged Category Ralg Elsment Nota Rate usoc NRC
Application Fee New site One time charge per Host swilch {includes all subtending Remotes) $2.34B.15
Augments Augmen: Fes - Major ncludes Enginesring [requires GRE eng'a and construetion) $3,104.88
Augmends Augmen: Fee - Mino: Inchides Enpiteering (Req minor GRE dssislarce) 533489
Misc. Collo Survey & Report $150.00
Facllity ACTL Commen Language Cade Identifies site windusiry designation (Actyal cost,pass thru) $700.00
Site Prep inilia) up o 10D Sq Ft Inbeluded wiApgh. Fes NA
{intreinental, oves 106 Sg Ft | Per Ft add'l, §30.0¢
Floor Space Per Square foat accupied Host (see CLEC Guide for details) §5.00 $11.59 MRC
Floor Space Per Stjuere focY pecupied Remote [see CLEC Guide for details) $7.50, same
Rolling Cabinel Flal rate for each cabinat. applied if no cther Fir space used (see CLEC Guine) §7.50 same
Access Card End/Ramote Ofica Access per card/person S22.88
Bits Timing Engineering $34.83)
Shiekded Cable $1.25
Par Part 59.06
Cabie Space (Rack) Dedicated Engineering $278.19|
insiall Rack Per Linear F1_spate Uthization $a442
Metaliz D5-0 Common Far Linear Ft space Lifation 5010
hetalile DS-1 Cemmen Fer Lingar Ft_space Utiization S0.10
Riser Space Per Linear Ft_space Ufilization i $1.25
Cable Space {Rack) Fiber _ |Fiber Cable Commen Space Ulitization (per Sub Oucl) 3012
Fiber Cable Common Per Irner Ducd F. Space Uil §0.19
Cable Space [OSF) Canduit Space - Marhole Per footimarntiole {manhole to bldg) Ic8 1CB
Conduit Space - Gonguil Per Linear Fi {feedersdisirly ICB Ic8
Cage Enciosure Cage fencing Per SqFt Fence - 3808
Cage Gate Per Gale $458.72
Cage Grourding Ground Bar PerBar $1,420.59
Per Alttachment 1,60}
DC Power Fac Terhinalion Per Power Run $1290 513312
Pawer Caibla Full - Labor Per Lnear Ft $11.09
Engneerirg Per Projest §780.19
N Fower Fasp Fover. Fuse. Fuse Panel- 10, 20, 30 &30 Amp Breakes o] ica
L ¢ power Par 1 Amp (minimum 10 Amps: T 3000




Attach. 6, Section 5, Table 3-

Caged Collo - Pricing {sentin'd Pg-2) 10-03-08

Recurting T
Colle Caged Category Rate Elamant Notn Ratz usQC NRC
DC Power Fac {Cable) Pewer Cable 10 Pes Linear FUiMateral Only If GRE provides) 30.77 $0.77
Power Cable 200 Per Linear £I_{Maleral Only it GRC provides) §1.1% $1.11
Power Cable 30 Per Lingar FL_Makeral Cnly it GRC provides) $1.24 $3.24
Pawer Cable 4/ Per near Ft {Matenal Cnly if GRC pravides) $1.52] 51.52
Porwer Cable 253 Per inanr FI_(Materal Only if GRC provides) $2.60] 5260
Pawer Cable 505M Per Linear FL_(Matarial Dnly if GRG provides) 363 3365
Pawer Gable 750M Per Lingar Ft_(Matarial Dnly it QR provides) 55,58 15.5]
Power Cable# 6 Per Linear Ft_ (Matenial Dnly if GRS provides) 30.15 #0.15
Power Cable @ B Per Linaar L Ciniy it GRE provides) 30.15 5045
AC Power 208 VAC - 60 Amp Per Amp used (Eq.Amp X rate) or Aclual reading 3521
208 YAC - 30 Amp Per Amp used {Eq.Amp X rate) or Aclual reading $5.21
110 VAC - 10 Amp Per Amp usexd {Eq.Amp X rate} or Acluat reading 35.21
110 WYAC - 15 Amp Per Amp uaed (Eq Amp X rate} or Actual reading 35.21
110 VAC - 20 Amp Per Amp used {Eq. Amp X Fate) or Aclual seading 35.21
if Not Available Cost of Conslruction (ICB) 1cB
Emergency Power AC Pootected Power Pet 15 Amp Cpacdy Reguired (1 NRG chg per pffizelsie) $0.41 $624.00
Emergency Pewer AC Prolecied Power Per 20 Amo Cpacily Requlred {1 MRC cho per office/sie) 50.41 $832.00
Emergency Power AC Protected Power Per 3D Amp Cpacity Regquired {1 NRC chg per officessite} 5041 $1,248.00
Cabte Facilty ~Pul Engineering Cosis Per Project 533620
05-0, DS-1. DE-2 Per foot Pull - Labor $3.33
Per DS-0, Cable Texm - Each | per 100 Prigable énd (BRE jerminates) $150.00
Per DS-1, Cable Tamn - Each | per 28 Pricable and {GRC terminates) $100.00
Per DS-3, Cable Termn - ach |Per Goax Terminmiion, per cable end $50.00)
Fiber Canle Pull |Engineering Per project $606.30
Fiber Catle Pull Placa fnnes-Duct Per Linear Fi §1.364
Fiber Cable Pyll Pull Cable Per Linear Ft 30 83
-iber Cable Pull Cable Fine Ratardent FPer Docurence 44,37
Fiber Cable Pull Flber Cable Sp'ice Per Fiter Strand $59.33
Fibar Cable Pull Fiber Cable Spice Frep/Spicing — £200.00
Fatility Tamninalior D5-0 Cable - Matarial Per 100 Pair cable 53.13
Facility Tamminatior DS-1_Cobls - Materidl Por 25 Pair $12.34
Fagility Terminalior D5-3 Cable - Material Par [5-3 516.41
Cress Connneclions D5-0 Electrical For Intercannection 50.26 $12.00
DS-1 Electrice# For intetcannection .00 S2Z.E0
D5-3 Electrical For intercanaiection 55.00) 535,001
Shared Calio sugmernit Fee {Majer) to engheer and plan cahling and interconnection of CLECS NiA 31,104 .89
Sharad Callg Canling See applicable raie siements abova Above Aboye
Gharsd Callo Cross Connect See applicaple rale etements above Above Above
Shared Calla Cable Racking See applicable rsle elements above Above Abgve
Shared Colio Other construclion Other canstrction as may ba requires B ICB
' ALLATINRIVER
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Attach. G, Pricing Scheciu?e

Qct. 03, 2008

For Bitvvise Communications, Inc,
Section B, Tabla 4 Miscehanaaus ltems - Pricing

Recurring
Categery Rata Elomant Nate Rats usoe NRC
Labor Ratag Basic Time Bus. Day/Tech 15! 142 Hr or fragiion $40.00
Sa Addl 112 or Fraction $30.00
(Cruertime - Bus Day 15t 152 Hr o fraction §50.00
E=a. Add1 12 o Fraclion $40.00
Ovartime - Nan-Buas Day 1st U2 Hi o fracuon 60.0C
Ea. Addl 172 o Fraction §50.00
GRC provided Cable  |Cakle Rates (DSO1 00 Pr per 100 g cabledon: NiA §212
Cakble Rates {DSOY 25 Py. Per 102 cakis/oot Nia $1.33
Cabte Rates (D3-1) DE-1 28 Pr Per 100 HAoot hiA $1.05
Cable Rates :D3-3) D5-3 Coex per Linear Fi /A $1.23)
Cable Rates {CAT-5} Shielded Cable Pernt Nia 065
GRC Provided Terminal Blocks 150 pas (pfus TSE for Install) 581,29
[Tarminal Blocks 25 par (RJ 21 phs TAE for Install) $35. 00
Line reterminaton Hot Cut Pait of LN process, psr Jina NIA 535.00
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GALLATIN RIVER / CLEC
SUPPORT SERVICES GUIDE

In all cases the Interconnection Agréement (ICA) 15 the overriding document for purposes of interconnection and obligations of interconnecling carriars.
This guide consisting of general infarmatinn is provided as a resource for defining the practices, procedures and abligations of GRC B CLEC for ardering,
preordering and repalr of services and facilitiss pursuant to The ICA

PROVISIONING: Al activities associated with establishing service of the types defined in the
agreement between Gallatin River (GRC} and the CLEC

1. PRE-ORDER PROCESSING

CLEC REQUIREMENTS

. Authorized CLEC agent will send e-mail to Gallatin River to the following address, . . * -
with a copy of the “LOOF QUESTIONMAIRE™, which is attached herein, answering questmns 1 through 140. See
ATTACHMENT 1 “LOOP QUESTIONNAIRE" {LQ)

GALLATIN RIVER REQUIREMENTS
GRC will verify the receipt of the e-mail by timely return of a verification e-mail to CLEC

. A GRC Business Service Representative (BSR) will route the request ko the GRC Assignment Group for
procurement of the facility and to provide the reguired loop gualification informaticn required to answer
question 11 of the “LOOP QUESTIONNAIRE?,

. Once the LOOP QUESTIONNAIRE is completed, the information will be routed back to the Business Service
Reps (BSR’s)
. The BSR's will e-mait the completed LQ back to the CLEC within 24 Hrs. of reciept.

2, ORDER PROVISIONING

CLEC REQUIREMENTS
Upen receipt of the LQ the CLEC will review the LQ and make the determination whether o proceed with
erdering the sepvice,
. The CLEC will camplete the Local Service Request with the information required on the LSR including approvat
to bilt for any required loop conditioning - See ATTACHMENT 2,
“ LOCAL SERVICE REQUEST™ (LSR), :
. Authorized CLEC agent will send an e-mail tp Gallatin River to the fo]lowing address,
T ¥ with a copy of the LSR form attached. (see note below).

The desired LSR form is available from and can be reprodueed only after obtaining the express written permission
of the “Alliance for Telecommunications Industry Solutions” (ATIS). Permission to reproduce may be obtained by contacting Mike
Nichols, OFB Manager, ¢fo ATIS 1200 G Streel NW. Suite 500 , Washington DC 20005 Telephone number: 202-434-5822

Bitwise/Omnilec
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' ORDER PROVISIONING, continued

GALLATIN RIVER REQUIREMENTS
. Upon processing the order, the BSR confirms the arder number, the due date {subject to change if
conditioning is required), and provides the circuit ID to CLEC via e-mail. The BSR also routes the order o all
impacted GRC departments, including the assignment center, the Central Office and Outside Plant Department.
. The Assignment Center assigns the facllity and processes the order threugh GRC's intermal system
PORTA) for dispatch. if conditioning is required, the outside plant supervisar is notified and a schedule for
conditioning is established to provide for the required wark activity.

. GRC processes the order for completion on the CLEC desired due date, unless circumstances arise that i
require additional work. The CLEC will be notified as seon as possible if the due date needs to change.
. Lpon order completion, the order will be closed and the billing effective date will be the order due date.

Any charges for conditioning will be routed back to the BSR’s and billed per the Intercennection Agreement.

3. OTHER PROVISIONING: BONA FIDE REQUEST {BFR) for Non-standard Requests

CLEC REQUIREMENTS .

. An autharized CLEC agent will send a BFR via certified mail to GRC Industry Relations {fnclude address
here). This letter should contain specific information as to what service is being reguested, location, space )
requirements, and any technical requirement necessary to allow Gatlatin River to evaluate and respond.

. Upon GRC's written confirmaticn of CLEC’s BFR, the CLEC will respond with written acceptance or
rejection of GRC's preposat within 5 business days.

GALLATIN RIWER REGQUIREMENTS

: . Upon receipt of CLEC's BFR, GRC will review and acknowledge receipt of the BFR and will identify a
single point of contact and may make & request for any additional information necessary to camplete the
evatuation. GRC's response will be withint (5) business days from receipt of CLEC's 8FR. GRC will, within {30)
business days provide a written proposed price for the service and an availability date or an explanation as to
why Gallatin can not meet the request.

Bitwise/Omnilec
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GALLATIN RIVER GALLATIN RIVER /7 CLEC
TR COMMUNICATIONS. SUPPORT SERVICES GUIDE

Ordering & Pre-Order process
and
Applicable Rates Menu

The purpose of this document is to explain the process by which Carriers

Interconnecting to Gallatin can “pre-qualify” loops for service, Order Loops for service and the |

applicable rate elements and rates pursuant to Pre-Ordering and Ordering Loops for service by the
interconnected (CLEC) Carrier.

PREQRDERING Process: Gallatin (GRC) will accept Pre-order qualification requests as
follows: CLEC emails a “Locp Condition Reguest” to Gallatin at , I _ .. that includes
for each Loop/Line; Each order is limited to a maximum of 7 Ioops/lmes Each Loop/Lme must
inctude the following;

Customer Telephone number
Customer Address
Costomer Name

GRC will ackrowledge reccipt of the request or reject the request and give reasons theretfore

within 24 hours. Within 3 days of receiving a complete and accurate request GRC will report by
email the following data on the loop(s); length of loop, number of load coils, number of bridge taps.
Pursuant to the 1CA, (Attach. 6, sect. 3, Table 1, Network Elements), with Gallatin that establishes

the following;
Rate element and rate applicable to Pre-Ordering:
Pre-Order Qualification; $13.25 per Request (max of 7 lines), Otherwise the rate is $15.25
per Loop. Ref. Anachment 6, Section 3, Table |

ORDERING of Service: CLEC emails a Service Order to Gallatin that contains customer
name, customer address and customer telephone number and type of service ordered. Upto 7
orders may be submitted in a single email. If line conditioning is also ordered (rernoval of bridge
taps, load coils) GRC will complete the line conditioning within 8 days of receipt of the Service
Order unless meeting this timeframe is not technically feasible, physically impossible to undertake
or facilities are not available, Pursuant to the ICA Attach. 6, sect. 3, Table 1, Services). If no Line
conditioning is required, then the Service Order shall be completed with 3 days after determining
that Line conditioning is not required. The charges for line conditioning are as follows;
Rate elements and rates applicable to Line Conditioning (Line Pre qualification)
and for Ordering of Service:
Please refer 1o Pricing schedute dutachment 6, Secrion 3, Table 1

ORDERING: Service Order charge of $135.25 per request {up to 7 lines) apply,
if the Pre Order charge bas been applied, otherwise the standard Service Order charge
of $25.25 per request §max 7 linesy 1s applicable.

Central Office Connection charge: $13.00 is applicable.
Outside Plant Intercounection: $31.03 if applicable.
Rel. Attachment 6, Section 3, Table !

Bitwise/Omnil.ec 3
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G m ATINRIVER ATTACHMENT 1 “LOOP QUESTIONNAIRE” {LQ)

“U‘\'“ﬂ}\ {HESICATION L
GALLATIN RIVER / CLEC
LooP QUESTIONNAIRE ~ SUPPORT SERVICES GUIDE

CLEC 1L.OOP QUESTIONNAIRE:

This questionnaire mast be completed for each loop.

Items 1-10 must be completed by the CLEC. Item 1t will be provided by Gallatin River.

1. Do you have an existing Interconnection Agreement with Gallatin River? Yes _ No

2. Does the loop terminale in equipment collocated in a Gailatin end Office? Yes Ne

3. Specify the CLLI code of the terminating Gatlatin end office.

4. Please provide details us to the intent of use for the Joop, including the industry standard codes indicating
the type of service to be deployed.

5. Please provide the c!ﬂstmg TN at customer address where the leop will terminate.

6. Please pravide the existing customer address for the location where the |00p will terminace.

7. Will an existing loop be used for the service? Yes No

8. 1f yes to item 7, please provids copy of signed LOA for removal of dial tone {if applicable).

2.

Please provide details of the type, mode and manufacturer of the equipment on which the Loop

will terminate.
10. 1i the Loop is to be used for enhanced technologies (e.g. ADSL, HDSL, [SDN, ete.), pleasc provide
docwmentation as to the equipment’s adherence to T1.417 guidelines.

1L Loop qualification vesults:
Al minisnuar joop requiremem Tnformation will be pmwded in fkeeeping with applicable FCCO rulings.
[n some instances the requirement will be non-applicable or can be provided by a special reguest from the
CLEL. The CLEC may regquest additional Toop qualificasions and be billed per the 1CA.

Compositica of wvailable loop malerial:
Existence. location and type of elecvonic or other squipment on the loop: Examples would be
remnte congentratars, bridged taps, loud coils, pair gain devices, range extenders;

Lop tenghs when available:

Elecirical parameters of the h}op ifavailable: _

Loop conditioning reguirerents if available: e
Piense subinit this loop questionnaire information to Galiatin at email grebusiual latinsiver.com
or fio to 309-346-1064

Bitwise/Omnilec

Oct. 3, 2006




-GAiLATIN RIVER GALLATIN RIVER / CLEC
WCDMMUNICATIONS SUPPORT SERVICES GUIDE

ATTACHMENT 2 “ LOCAL SERVICE REQUEST “ (LSR)

The Local Service Request form is available and permission to copy can be oblained. {see approval
information below). The LSR must be completed in its entirety by a authorized NTS agent and returned to
Galtlatin River via a e-mail attachment. Gallatin River BSR will review the LSR and if correct process the
request and enter the order for services. If there is information missing from the LSR that is required the LSR
will be returned with a request for the additional information.

e press wrltten permissi‘ 'n

'g Mike N1chols, OFB
_ashington D¢ 20005;

Bitwise/Omnil.ec
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GALLATINRIVER
A GALLATIN RIVER / CLEC
gL NI SUPPORT SERVICES GUIDE

Gallatin River Communications
4, PERFORMANCE, REPAIR, TESTING AND MAINTENANCE
REPAIR REFPORT PROCEDURE

CLEC REQUIREMENTS

. shall conduct all tests possible to determine that the repair issue needs ta be referred to Gallatin River.

. A authorized agent of The CLEC will contact Galtatin River repair (800-238-3705) or the GRC Business Office and
pravide Gallatin River with all necessary information required to test and repair the circuit or line. This
information should include the name, address and circuit number for the trouble reported. SEE ATTACHMENT 3

“TROUBLE REPORTING FORM”™

GALLATIN RIVER REQUIREMENTS
- Upon receipt of notification from the CLEC, a trouble ticket will be submitted for dispatch to remedy problem.

. Circuit testing will be performed if possible. Gallatin will ot test CLEC ar CPE equipment. Gallakin will not test
or repair beyond the Network interface Device (NID) unless the customer has an inside wire agreement with
Gatlatin. All test results will be recarded on the trouble ticket. Charges will be per the ICA

. Dispatch of a technician to resolve a problem would fall within the normal ILEC timeframes for the type of
trouble reported. Charges will be per the ICA

. Resolution of the trouble, the time from receipt to clear, and all clearing information will be recarded according
to standard practices.,

- in the event that the trouble is found te be in customer equipment or was caused by the CLEC this infoermation
will be passed to our BSR’s for billing. Charges will be per the ICA.

. i Gatlatin does bill the CLEC for repair services a copy of the trouble resotution with repair times will be
provided to the CLEC.

- New Circuits/Installs: If trouble is found with a new circuit {recently ordered by CLEC), when the CLEC technician

is dispatched to install the circuit, GRC shall respond in a timely manner to fix the circuit or to replace the
circuit within the same timeframe that 1€ wouid do for itsels.

Bitwise/Omnilec
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GALLATINRIVER GALLATIN RIVER / CLEC
EETRUGNHOIN SUPPORT SERVICES GUIDE

“ATTACHMENT 3 “TROUBLE REPORTING FORM”

“Prior to contacting GRC Repair the representative from the CLEC should obtain the following
information : “See Trouble reporting form’™.

*The CLEC representative should give the following information and request a GRC trouble

ticket Number to be used as a reference in checking on ticket status.

TROUBLE REPORTING FORM

Circuit Number:

Customer Name:

Customer Address:

Description of the Problem: Ex. Qut of service, drops off, static, atc.

Contact Number for Return Call:

Bitwise/Omnil.ec
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GALLATINRIVER GALLATIN RIVER / CLEC
TRT RO OMMUNICATIONS SUPPORT SERVICES GUIDE

Truck Rolls & Trouble Testing
Guidelines

Overview: From time to time a CLEC may request GRC to undertake testing of certain
circuits to determine the specific location of troubles. The application of
Truck Roli and Trouble Testing charges shall be governed by the following
definitions and or Guidelines;

Trxp Chargc This charge will be apphed lf GRC is requested to travel to a location for purposes |
of determining the origin of a trouble, If during the testing, it is determined that the
trouble is with GRC's netwark, facilities or equipment, no charges will be assessed. |

Trouble Testing; 1hxs charge w;ll be apphed |f GRC is requested to test a circuit from the GRC
CO to qualify the origin of a Trouble as either a CLEC or a GRC trauble. 1f
during the testing, it is determined that the trouble is with GRC’s network,
facilities or equipment, no charges will be assessed.

Trouble Isolation and Testing: This charge will be applied if GRC is requesied to test a cireuit
i from outside the GRC CO (QOutside Plant testing) to qualify the

origin as either a CLEC or a GRC trouble. If during the testing, it
is determined that the trouble is with GRC’s network, factlities or
equxpment no chargas wnll be assessed
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ISP DS-1 Loeal Traffic Arrangement

Prerequisites: ISP DS-1 Local Traffic Arrangement is only available as follows;

CLEC must be collocated in relevant GRC Exchange area (either at the Host or Remote)

1SP- DS-1 Service is only provided to Enhanced Service Providers (ISPs) for use in providing “Dial-
up” facilities fo ISP subscribers.

ISP- DS-1 Service is a one way service, for traffic coming in from GRC local customers and any other
LEC customers within the GRC local calling area to the CLEC TSP 1S-1 Local Traffic Arrangement.
Message Unit credits will not apply with this service. ’

1SP- DS~ Service includes the “cross cannects™ fram GRC s switch sites to the CLEC interface point.
ISP- DS-1 Service includes GRC “diaf tone™ service.

The Monthly Recurring Rate (MRC) includes any required Subscriber Line Charges, but does not
include any tequired State or Federal Universal Service Charges (USF}, which shall be applied to the
CLEC charges for this service.

Applicable Rates: Pleasz refer to Attachment 6, Section 4, Table 2 Availuble Network Elements.
For the following Rate elements (NRC = Non-Recurring Charge};

New subscriber/new service NRC $540.00
Recaords only Change {existing customer) NRC $125.00
Dial up Service MRC Incl’d

ES5-1 Loop MRC $360.00

reflloeated CLECS, orly
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