
Attachment 1 

INTERCONNECTION ATTACHMENT 

1. . General 

Each Party shall provide to the other Party, in accordance with this Agreement, but Only to the 
extent required by Applicable Law, interconnection at a mutually agreed upon Point of 
Interconnection (POI) location at any technically feasible POI to which the Parties mutually agree 
under the terms ofthis Agreement, for the transmission and routing ofwireline Telephone 
Exchange Service and Exchange  access^ 

2. Interconnection Arransements 

2.t  Rate Center Location(s). 

Each Patty, at its own expense, shall implement arrangements lor direct intercannection 
of their respective nehvoiks. Such interconnection may be achieved by any technically 
feasible means, including but not limited to the use of either Patty's own facilities or Ihe 
leasing offacilitiesfrom a third party carrier. The Parties shall negotiate in good faith 
and in a prompt manner to establish a mutually agreeable Point of lnterconneclion (POI) 
"here their owned or leased faciiities will be interconnected for the routing of all Trafk 
between them: provided, however. that this POI shail be located within GRC'S SeMng 
area cf at GRC's serving area boundary 

2.1.1 Each Party, at its own expwse, shaii provide lransport facilities to the Points 
of interconnection [Pols) lor inlerconneclion to the Relevant Rate Center 
Location(s). If the Parties desire alternative interconnection arrangements, 
such alternative arrangements shall be subject to written mutual agreement by 
the Parties 

2.2 TrunkTypes. 

2.2.1 In Interconnecting their networks pursuant to this Attachment, the Parties'dll 
use, as appropriate. the following separate and distinct TWO way trunk groups: 

2.2.1 1 

221.2 

2.2.1.3 

Interconnection ~l'runks for the tansmission and muting of Local 
traffic, translated LEC InlraLATA toll Pee service access code (e.g.. 
80018881877) traffic. and IntraLATA Toll Trafk, between their 
respective Customers, Tandem Transit Tramc. and, Measured 
Internet Traffic, all in accordance with Section 3 ofthis Attachment: 

Access Toll Connecting Trunks for the transmission and routing of 
Exchange Access traffic. including translated InterLhTA toll free 
service access code (e.g., 800/888/877) traffic, between CLEC 
Customers and purchaserj of Switched Exchange Access Service; 
and 

Miscellaneous Trunk Grcups as mutually agreed to by the Parties, 
including, but not limited lo: (a) choke trunks for traffic congestion 
and testing; and, (b) untranslated IntraLATAlinterLATA toll free 
Service access code (e.g. 80018881877) traffic. 

2 2 2 Other types of trunk groups may be used by the Parties as provided in 
separate agreements (e g , 9111E911 Trunks) between the Parties 
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11 5 8 Cooperatively plan and implement coordinated repair procedures for the 
meet point and Local lnterconnedion trunks and facilities to ensure trouble 
reports are resolved In a timely and appropriate manner 

Attachment 2 

Available Network Elements 

Section 1. General 

Pursuant to the foliowing terms, Gallatin will provide, price and offer certain Network 
Elements such that CLEC will be able to subscribe to and interconnect to whichever of these 
network elements CLEC requires for the purpose of providing l m l  telephone service to its end- 
users. Galiatin will Drovide all available Network Elements at defined points of demarcation and 
with industry-standard interfaces so that CLEC may combine such Etementswith each dher and 
w ih  CLEC’s own facilities. 

Section 2. Available Network Elements 

2.1 Availabiiity of Elements: Gallatin shall offer Networt Elements to CLEC for the 
purpose of offering wireline Telecommunication Services to CLEC subscribers. Gallatin 
shall offer Network Elements to CLEC on rates, terms and conditions that are just, 
reasonable, and non-discriminatory in accordance wilh the terms and conditions Of this 
Agreement. The set of Network Elements include: 

1) 

2 )  

3) 

4) Collocation 

5) Operational Support Systems 

Local Loop and Sub Loops (including DS-IDS-3 Loops and Sub Loops) 

Interoffice Transmission Faciiilies: Common, Dedicated 

Network Interface Device (NID) (included wlLocal loops) 

CLEC may use one or more Network Elements to provide any feature, function, capability. or 
sewice option that such Network Element(s) is technically capable of providing. 

2.2 Standards fw Network Elements 

2.2.1 Each Network Element provided by G a M n  to CLEC shall be at parity wlth 
the quality ofdesign, performance, features, functions, capabilities and other 
charactedstics, including but not limited to levels and type of redundant equipment 
and facilities For power, diversity and secuiity, that Gallatin provides to itself. 
Gallatin’s own subscribers. to a Gallatin Affiliate or to any other entity. 

Section 3. Local Loops 

3.1 Definition: A “Loop” is a transmission path between the main distribution frame 
[cross.connect], 3r its equiualent. in a Gallatin Central Office or wire center or remote terminal 
(RT), Pedestal or any other cross connect point, and up to the Nehvork inteiface Device at a 
customer’s premises, to which CLEC is granted exclusive use. This includes, but is not limited 
to, two-wire and four-wire copper ansiog voic-grade loops, two-wire and four-wire loops that are 
conditioned to transmit the digital signals needed to provide services such as ISDN, xDSL and 
DS1-level signals~ This also includes transmission facilities capable of carrying 05-3, OC-n and 
STS-n services (e.g., n = 1, 3 12). 
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3 2 Definition, Sub Loop. Tne SLO Loop i s  gefineo as any pwion of tile .ncal .WP 
inat 1s technm ly fea j ble Lo access at the terrnnals {access terminals) .n GALLAT h's oJ1sioe 
plant. nc l -drg ntra-oAaing :zbliPg. An access lerm na. is any po'nt 011 lt'e ICOP (11 wnere 
temnicians can access tne wire Gthin the caole , N t r n o L t  ( m o d  ng a splice case ta ream me wire 
rvnh n .  anc til) Ira! contains cao cs and their respec1,re wre pairs tnal tarminare on screw posts. 
To Ihe exlenl the) qi.nl fy under Ilie piece0 ng Sentence. sJcn poinls may inclldc b.t DIC 1101 
I r i t c o  io :hi pu e 3r arsp pedes13 , networr inleiface dew ce (WD'), mlntliiLn po rd of entry. 
strqk Foint of nteiconnecl on. :he MDF a l  either the renmlr w !ch or H n s l  SVI t:h. and !he 
feecerlo slriCLt on interface In ado t io i .  sqe:t 1u 1r.e req.. remenis an0 PI taP.O?s of the 
Colo-;ltion Attachiienr, BITWISE t3s Ihc opton 01 cst'ocaing a DSLAM (or IS lmclonal 
eqLiba:ent) in GALATIh's remole swikhng offce; a i  tne capser n t d a c e  p n t  Vuhan 
BIT'A'ISE collocates IS USLAkl GALLATIN &ill pro,ide RITWISE w:h au:ess 10 SI10 Locps 10 
a 'ow B TIN SE to access Inc copper portion of the oop The Sub Loop mace adailaoe to 
BITWISE itnoer inis Ahochment are 

3 2 1 h o p s  8 SLb -oops 111 cera n si:Ja:tonj, GAL-ATIN Lilizes 'Pair Gain 
technology. S L C ~  as Integrated D,gital Loop Carr er or 3igi:al -cop r a t e r  ( ID-C 
DLC ) or ana og carrier 10 plcwis or facilties G A L A -  N w II 1101 De able l o  ProYision a 
oop .JhF n s1.c.1 races If CLEC orders a loop bNt mat WOJIO ncrma y oe 

provIs o n i d  aver lac lilies bsng IDLC or DLC technology. G t L t  A T l h  yrilt bse a.!wlate 
1zci.ilies to proLis on me loop Uh?. I a t?rr.ate fac ibcs orc avadaboe If a ternatr 
fac I'ties are no1 ava Iahle. C;ALL4T,N w I a3w se CI.EC that facil t.eS are not avallaole 13 
provis or1 Nolv,ithslilriomg iha move language in 3.2 1 here n.  GRC r e c q n  zc5 that 
ine a ternate roc Ity rgiay Pol prov ce the same service level as the CLC served loop 
GHZ \>ii 31 '13 d v e t  on Frovioe axess  1s !ne C. C served Suo Looos w e n  ana 
wtiere tn%e s aoeq. ale c3pacty Th 3 ilciSsb WI I be 111 !ne iorm 01 ntcrcoilnt.lion la 
113 ana q Siirr..onp from the 0.C Cross Connectior ('cross boi') zabnel. t rvlll be 
mc CLCC s icsuuii~ "$1 t i  13 p-ov de 110 tr3ss connect c3 caMe(s) altc any L'lecIroII c 
anu rnecnarica EquipTeni r+qLired n aaaiiicn, GRC's srmdard rdtes ror LIS-1'03.3 
lianhpoit bewleen t i c  C-EC dew 2s and coiocotion cqL pmeiil M I be app~lcaole 
I ~ J  i t d  In a o j , l o i .  GRC's htmdcid JF.5 rat85 for CIS 1rDS-5 IranScoR DeP,%eer lnc 
CLEC oew ce awJ M Iccai,m eqi. pment #VI I be appl caDk If reqi. rpfl 

"Feeder Sub-Loop" IS a t m x r n s s  on path extsna ng from $he N3F I xa leo  n 
GALLATIN s Swtcn ng 01 '?Ire Cen*er to in. fecofr aslribueoii iiisrface ('bl.:,, or 11s 
fi.nclonJl eqL valer.1 a l  a GAI 1 4 l i E .  cmss ccnncct DO* Fecdei S1.D Luup may De 
ronfiqiired as 7-W.rc Fccdcr" or 4-Wiic Feeder'. boln o l ~ r  ch mav icudr, nafl c0I.s 
lii.rde tabs i t c  \Inen .ir,l?.ng 6021 t e c i i n ~ c ~ ~  ZLEC s respcwt 'e  foi .clir.rrg :he 
Poner Spezsal Dws:, PSC'j a i  tn r  signbl tc h e  l rves  spec7'1ni In C ~ J S C  0 13 a1 
ANSI - I  411 ,>!XI $:anosro CP.LLAT.~.J M It iiul crcvoe :he ccclrorics IZ:I?IIIC 'cr 
R I Y A S C  IC pro. de ADSL s e n  ce 

' 

3 2.1  

2 2.2 "Distrobutioii Sub-Loop' s a :ransm.sson par i  extenctr, from tne FDI dr )!s 
fwct:ora! cq.,vient a: J ;ALLATIF; cross-corme?t oox. up ai d 'IC, "0 the 
demarcattcn p m l  :I an e r a  iscis ?rcrnC-::b Lilb.mdlec IO-.OSP n w o - t o n  
F.emerits may bc zGn.igJ,-d ab '2-VI ir I!islr x t ion '  or " 4  &ire D'slr 3 ~ 1  511' cqln ~f 
A h  ::II may iticluae car5e' der iod f x  ii!y c;mporents ( e.  p a r  gain ~ P P  'cdlicns. 3op 
:onCe11rdlors~ii- iipiexersj When L:IIIZ ng P.DS- lesnno,ogy, CLCC is .espm? hie lor 
~m. l ingrrePCSofme si?naito:rk e v e s s p x d ? ~  r.ClaustE 13  u i A h S  I 1  4':  P C S L  
Standard GP- lA r  H tx; VI p r n d e  lhe  clecl'oii cs reqJired for BlTLllSE 13 p13v 0 2  
XCS SEIYJC' 
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3.2.3 "Drop Sub-Loop" is a transmission path extending from a terminal. such as a 
pole or pedestal. to the end user premises Drop Sub-Loop will be offered on a per pair 
basis. 

3.2.3.1 Sub-LooDs. as described in Section 3 herein, to gain access lo a Sub- 
Loops CLEC must be collocated (subject to the terms and conditions of the 
Coilocation Attachment andlor applicable GALLATIN tar iv within the relevant 
GALLATIN Central Ofice Switch and its subtending Remotes, if any. where the 
Sub-Loop UNE is being requested. Or seek access to Sub Loops In Concert with 
Section 3.2.1. abovelherein 

3.2.3.2 LooplSub-Loop Performance: CLEC is responsible for all engineering 
requirements when provisioning senice to an end user via SuhLoops UNES. 
GALLATiN does not guarantee, nor is it responsible for, the end-to-end 
performance of the entire loop when GALLATIN provides only a portion of the 
loop. Furthermore, GALLATIN is responsible for maintenance on only the portion 
of the loop element fhat GALLATIN provides. GALLATIN will provide all Sub- 
Loop UNES to CLEC in the same manner as GALLATIN provides such elements 
lo itself per existing GALLATIN interface specifications, maintenance and 
administrative policies. CLEC snall be responsible for all costs associated with 
the engineering of Sub-Loops 

3.2.3,3 Loop Interference: If CLEC's deployment of service enhancing 
technology interferes with existing or planned service enhancing technologies 
deployed by GALLATIN or other CLECs in the same cable sheath, GALLATIN 
will so notify CLEC and CLEC will remove within two hours such interfering 
techmiogy and shall reimburse GALLATiN for all costs and expenses incurred 
related to this interference. 

Section 4 & 5. Intentionally Deleted 

Section 6. Interoffice Transmission Facilities 

6.1 Common Transpolf 

transmission path within the Gallatin network and a Gallatin or CLEC end office 
switch. Common transport is shared between multiple customers and is required tG 
be switched at the  tandem^ 

6.1.2 

6.1.1 Definition: Common Transport provides a local interoffice 

Gallatin shall offer Common Transport at DSO, DS1, DS3. or 
higher transmission bit rate circuits where technically feasible in appropriately 
equipped central offices. 

and maintenance ofthe underlying equipment and facilities that are used Io provide 
Common Transport 

6.1.3 Gallatin shall be responsible forthe engineering. provisinnlng. 

6.2 Dedicated Transport 

6.2.1 Definition Dedicated Transporl provides a local interofice 
transmission path between Gallatin andlor CLEC central offices or to connect to 
GRC's Remote Switches. pedestais and other cross connect points or as specified 
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by section 3.0 thru 3.2.3.3, herein. Dedicated transport is limited to Vle use of a 
single c u s m e r  

6,2.2 
available, Gallatin shail offer Dedicated Tnnsport consistentwith the undeiiying 
technology as follows. 

Technical Requirements. Where technologically feasible and 

6.2.2.1 When Gallatin provides Dedicated Transport as a circuit 
or 8 system, the enlire designated transmission circuit or system (e.% 
DS1. DS3, OCx shali be dedicated lo CLEC designated trafflc. Access 
to Park fiber shall be provided at GRC's discre:ion that adequate 
capacity exists without impairing GRCs ability to afford this access to 
other carriers on a non-discriminatory basis and wlthout impairing 
GRC's obligation to serve its existing customers. 

Gallatin shall offer Dedicated Transporl using currently available 
technologies including, but not limited to, OS1 and OS3 lransport 
systems, dark fiber, SONET (or SOH) Bi4ireciional Line Switched 
Rings. SONET (or SDH) Unidirectional Path Switched Rings, and 
SONET (or SDH) paint-to-point transport systems (including linear add- 
drop systems), at all available transmission bit rates. 

6.2,Z.Z Where Gallatin has technology and capacity available. 

Section 7. Network Interface Device (NID) 

7 1 Definition: The Network fnterface Device (NID) is asingle-line or two line 
termination device or that portion af a multiple-line terminabon device required to 
terminate a single line M circuit. The function of the NID is to establish tine network 
demarcation point between a carrier and its subscriber. The NID features two 
independent chambers or divisions which separate the Sewice provider's network 
from the subscriber's inside wiring. Each chamber cf division contains the 
appropriate connection points or posts to which the sewice provider, and the 
subscriber each make their connections me NID or protector provides a protective 
ground connection, provides protection againsl lightning and other high voltage 
surges and is capable of terminating cables such as twisted pair cable. By rule, a 
NID is included with each Loop 

CLEC may connect its NID to GaIlatin's NID; or may connect its 
loop directly to Galiatin's NID where SuRcient unused terminals exist: 

Unless there is no physical space for CLEC'S w n  NID. under 
no circumstances may CLEC disconnect, move, or othemise alter the connection of 
Gallatin loops to Galiatin's NiD, if physical space limits CLEC'5 ability to instail its 
own NID, CLEC shall provide notice to GRC and reasonable opportunity for GRC to 
remove NID; if GRC fails to remove NIO itself. CLEC shall remove NIU and return to 
GRC in the condition it was in at time of removal. 

7.1.1 

7.1.2 

7.1.3 Multiple-line teminatian devices, CLEC shall specify the 
quantity of NIDs it requires Whin such device. Multiple Line terminations (more 
than two Loops) generally require a device other than a NID. vrhich shall be 
provided on an ICE basis and priced accordingly. 

7.2 Technical Requirements 

7.2.1 Either Party's NID shail provide a clean, accessible point of 
connection for the inside wiring and for the Distribution Media andlor crass connect 
to the other Party's NID and shall maintain a connection to ground that meets the 
requirements set forth below Each party shall ground its NID independently of the 
other party's NID 
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7.2.2 The NID shall be the interfaceto subscfibers' premlses Wiring 
for all loop lechnologies. 
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Attachment 3 

General Business  Requirements 

Section 1. General Business Requirements 

1.1 Procedures 

1.1.1 Contactwith Subscribers 

1.1.1 .I Each Party at all times shall be the primav Contact and 
account cmtrol for all interactions with ils subscribers. except as 
specified by that Party. Subscribers include active subscribers as welt 
as those forwhom service orders are pending. 

1.1.1.2 Each Party shall ensure that any of its personnel who 
may receive subscriber inquiries, or otherwise have OppOrtUnity for 
subscriber contact from the other Party's subscribers regarding the other 
Party's services: [i) provide appropriate referrals to subscribers who 
inquire about the other Pam's sewices or products; (ii) do not in any 
way disparage or discriminate against the other Party, or its products or 
services: and (hi) do not provide informatlon about Its products or 
sewices during that same inquiry or subscrlber contact. 

1.1.2 Expedite, Escalation. and Disaster Procedures 

1.1.2.1 Gailatin and CLEC Shalt develop mutually xceptable 
escalation and expedite procedures which may be invoked at any point 
in the Sewice Ordering, Provisioning, Maintenance, and Subscriber 
Usage Data transfer processes to facilitate rapid and timely resolution of 
disputes. In addition, Galiatin and CLEC will establish intercompany 
contacts lists for purposes of handling subscriber and other matters 
which require attentionlresolution outside of normal business 
procedures. Each party shall notify the other party of any changes to its 
escalation contact list at  least one (1)  week before such changes are 
effective. 

1.1.3 Subscriberof Record 

Recard for all Network Elements ordered by CLEC and shall send all 
notices, invoices, and information which pertain to such ordered 
sewices directly to CLEC. CLtC wlll provide Galiatin with addresses to 
which Gallatin shall SEnd all such notices. inwoices. and  information^ 

1.1.4 
CIC. OCN. GAC and ACNA Codes wlhin thirty (30) days after the 
approval of this  agreement^ 

1.1.3.1 Gallatin shall recognizeCLEC asthesubscriber of 

Carrier identification Codes: CLEC shall provide to Gallatin its 
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Section 2. Ordering and Provisioning 

2.2 General Business Requirements 

2.1.1 Ordering and Provisioning Parity 

2.1.1.1 Gallatin shall provide necessary ordering and 
provisioning budness process support as may be required, and 
technologically and economically feasible, to enable CLEC to provide 
the same level and quality of service for all available Network Elements 
a! Panty. Please refer to  GRC's "CLEC Suppart Services Guide." 

2.1.2 Number AdministrationiNumber Reservation 

2.1.4.1 Gallatin shall provide testing and loading of CLEC's 
NXX in Gallatin switching on the same basis as Gallatin provides itseli 
or its amliates. Furiher, Gallatin shall provide CLEC with access to 
abbreviated dialing coties. access arrangements for 555 Line numbers. 
and the ability io obtain telephone numbers, Gallatin sha8 provide the 
same range of number choices to CLEC, including choice ofexchange 
number, as Gatlatin provides its own Subscribers. Reservation and 
aging of numbers shall remain Galtatin's responsibility. 

2.2 Service Order Process Requirements 

2.2.1 Sewice Migrations and New Subscriber Additions 

2.2.1.1 For services provided via available Network Elements. 
Gallatin shall recognize CLEC as an agent forthe subscriber in 
coordinating the disconnection of services provided by another CLEC or 
Gallatin. In addition, Gallatin and CLEC will work cooperatively to 
snswe that a subscriber is n d  disconnected from service during these 
conversions, 

2.2.1.2 For Subscriber Conversions requiring coordinated cut- 
over activities. the Parties will agree on a scheduled COnVerSiOn time 
within a designated date on a per circuit basis. Ifeitherparty provides 
le55 than 2 hours cancellation notice, the defaulting Party agrees to 
compensate the other Party at the rates set forth in Part C. Attachment I 
for time spent by the non-defaulling Party on coordinated cut Over 
activities, where the defaulting Party is  not ready and the non-defaulting 
Party has resources standing by to complete the cutover activity 

2.2.1.3 End mer serwice interruptions shall be heM io a 
minimum, and in any event shall not exceed the time Gallatin 
experiences when pelfarming such work for its own subscribers. 

2.2.1.4 A general Letter of Agency ("LOA") initiated by Carrier 
or Gallatin will be required to process a PLC or PIC change order. No 
LOA signed by the end-user will be required to process a PLC or PIC 
change ordered by Carrier or Gallatin. Carrier and Galatin agree that 
PLC and PIC change orders wili be supported with appropriate 
documentation and verification as required by FCC and Commission 
rules In the event of a subscriber complaint of an unauthorized PLC 
record change where the Party that ordered such change is unable to 
produce appropriate documentation and verification as required by FCC 
and Commission rules (or, if there are no rules applicable to PLC record 
changes, then such rules a s  are applicableto changes in tong distance 
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wrners of record). SLCh Party 5112 I 08 iauk 10 pay ana Shad pay al 
nmrecLrr,ng cnarges associate0 VI th reestabltshirg tne sLbscnoer's 
local service IY lh the original coca! carrier 

2 2 3 3mscr ber Fremises Ispecuons aro Instal a1 ons 

2.2 3 1 C-EC shal perfom or contract !of all CLEC'c neem 
assrssinenl. incluoing equipnen: ard inslal a1 on req l  rements. al l i e  
wbscmer Frem'ses. 

2.2 4 Oroar R9jDctons 

2.2 4 I Galb-An shall icjccr ana re-urn to C-EC ary order that 
Galla1 n canncl p r o w  on. due 10 lecnn ca 'easons. 17'15s n a  Informal On 
ur;eoparay con.Jil,ons. When an orde- 1s :e]ecrcc Gallzrin Snall. 'n ICs 
-eject nolificction, speufisall) cescnbc i' 31 the reasons tor vlh cn !ne 
oraer was rejec:ea 

Sew ce Order Changes 

2 2 5.1 $1 an m l a .  alon or othui CLEC ordered work requ.res a 
cnange from t i c  or ! p a l  CLEC sew,ce er le r  n any maniifr. Go 'alin 
sha.1 cat1 CI FC in aavan:e 0' periorming In? irstallalion or o:iier woik Io 
oblain acthorization. Ga. atin shall tnen pro" de C-EC an est mate of 
and Lioral koor hours andinr ma1eria.s Atter all inslallafion or O b l S  
work is conpltrra. Gal atin sh3!1 prompt.y nolify CLEC of ccs:s 

2 2 3 

2 2.5.1.1 I f  adui:urul hu lk  1s complolel on aseNicc GldCr JS 
approved by CLEC, the cos1 o'me acid ! m a l  * x h  mJsro3 
raponed promnrp lo CLEC 

7 ? 5 . 7 li 3 sew re order 1s par: ally cxnoleted. nu'iflcaoon 
r~lrsi iden! fy :he work rnut w i s  acne and .vork rernainq l o  
c ~ t n p  cte 

2 2 6 Service Suspsnj orsRestonuons 

2.2 6 1 -pori CLEC's ruqucsl rnrouyn 3 i i i L u  l y  agreed wm 
pmeuure. Ga 1st n sna I s-speni or reslcre t i e  Uncl ona .is of any 
Nrhvorv. E e r e n l  10 wn ch sLsperid,reslore IS a p ~ l  cabls. Gal asn sha I 
prodlac resluration pr oriry on a pcr ne?.wr<. clemclt bass in 3 m3mer 
r i a l  confmns to any app cab e re? .IAlor{ Hi.les a i d  HejLlar,ons 2r 
government req.iirerrenla 

3~r!t .Rc :'ro, Zion ny ?eq.ii-ewtrts 2 2 i 

2 S 7.1 C .EC may oi<Jcf J P C  Ga. 2:'" shall p-o~tsion av9 la2 

hahvorkElenen!; however. i t ,<  ~ L E Z s i s s ~ o n ~  b , v  ' O C I J I I I U I ~ L ~ ~ ~ ~  

ina \IC .a1 i e w r 6  e emenls sho. a 1 iics I.-. to 40 sc 

2.2 7 2 Tnis nas Been o.?e:Ca hccaLs? t relales 13 l lh t -F  
wnicn s no: avaiaole n In.: a(:!,wuur ' 

2 5 nfornal m Cxcndiiges 

2 3 1 ;cr any C..E:: s-oscr'bei Gdllh:.~ SI-3 I rrov.ce ss;ect to app cacl? 
1.. e.). r ~ ~ ~ i ; .  anc dccisiJns C L t C  W l i  3;~;s~ IJ C.ISIC i l r  ?f3pltelarv hc:v.an 
ri iorm3loi (C?NI) CLEC mt.b: cr3cLcc h siqncc -ct:cr 3: Agcncy :L3A\). I: 3rkcI 

r v r - - x h t a t # w  ibai s-oscr be, has a h c r x o  (;-El, I- nhlam w c n  2P.J 
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2 3.1 1 Tne Panes agree to CY.X.:C a -eter of A,lhorizarion 
(I 3 A )  agreement pricr tc request ng CPNI for a G d a t  n end Jser. 2nd 
13 request end Lser CPhl on y w e n  :he ena Jser has specifcallf g Yen 
permisr'oi to receive CPhl The Panics agree tnbt tney will conform to 
FCC and/or slats regulations regaro ng the provisior ng of CPhl 
oeM'een the panies a r d  regardng the L S ~  of :hat InfornatTm Oy t% 
re~imsr'ng pan). 

2 3 1 2 Trie reques:ing Paity will dXLmem cro  Lser 
perm& on 0313 ned to rece be CPNI. wnether or 101 the en0 user has 
a p e d  lo change oca1 service probiaers For eria "sers cnang 19 
sen ce iron1 one party to tne o:he-. s:twiflc cnd Lscr LOAS may be 
requesten by me Party rece v ng C?bd r6qdcets 10 .nv?stigate poss 0 e 
slamming intiden's and f a  ornei reasons agreed :3 by tne P a ~ e s  The 
receiving Party msy also (eq~est aothmeriation of an LOA if CPhl is 
reqdested and a subseq.ient sew ce order for the c t a r i y r  ofloca 
sewice s not rete ved 

2.4 Standards 

2.4.1 General Requirements 

2.4.1 .I CLEC and Gallatin shall agree upon the appropriate 
ordering and provisioning codes to be used for Network Elements. 

Section 3. Billing 

3.1 Procedur- 

3.1.1 
to the other Party pursuant to this Aqreement at the rates set forth in this 
Agreement 

3.1.2 e. Payment for all facilities and services provided hereunder iS 
due thirly (30) calendar days from the bill date. Neither Party wiil bill the other 
Party for previously unbilled charges incurred more than one (1) year prior to the 
current billing date; but in no event may either Party bill the other Parly for 
charges incurred prior lo ihe  Effeclive Dale unless both parties mutually agree to 
such charges in writing. If any undisputed (see disputes, Attach 1: sect 13) 
amount due on the billing statement is not received by the billing Party on the 
payment due date, the billing Party shatl calculate and assess, and the billed 
P a m  agrees to pay, at the billing Party's option, a charge on the past due 
balance at an interest rate equal to one and onelhaif percent (1 %%) per month 
or Gallatin's applicable Tariff, compounded daily or the maximum nOnuSurioUS 
ratc of interest under applicable law. Late payment charges shall be Included on 
the next statement. R is agreed that when BITWISE orders service from 
Galtatin. those services will be billed bv Gallatin to the BITWISE address 

me Parties shall bill each other for each service supplied by one Party 

specified at the time of Ihe service ordering. regardless of the service address or 
location of that service. 

3.1.3 
inciuding without limitation: overcharges, services ordered or requcsted but not 
delivered, interrupted sewices, if caused by Gallatin. Such reimbursements 
shall be set forth in the appropriate section of !he Connectivity Bill pursuant to 
CABS. or SECAB standards. 

Gallatin shall credit CLEC for incorrect Connectivity Billing charges 



3 1.4 Gallatin, at its option, shall establish a switched access meet point billing 
arrangement with CLEC. This arrangement will indude tandem routed IXC Calls 
and IXC c a l k  

3.1 4.1 
elements for its portlon oi the transport charges for tandem routed IXC 
calis. 

3.1.4.2 Gallatin and CLEC will provide all necessary switched access 
records to each other for access billing. 

3.1.5 The parties agree to record call information for interconnection in 
accordance with this Subsection 3.1.5. To the extent technically feasible. each 
pa* shall record all call detail information associated with every call originated 
or terminated to the other party's local exchange subscriber. Gallatin shall 
record for CLEC the messages that Gallatin records for its end u s m .  These 
records shall be provided at a p a w s  request and shall be formatied pursuant to 
Telcordia's EMR standards and the terms and conditions of this Agreement. 
These records shall be transmitted lo  the other party on nowholiday business 
days in EMR format via CDN. Gallatin and CLEC agree that they shall retain, at 
each party's sole expense, copies o i  all EMR records transmitted to the other 
pariy for at least forty five (45) calendar days after transmission to the other 

Gallalin and CLEC will bill their applicable tariffed rate 

Pam. 

Section 4. CLEC Subscriber Billing: General: Gallatin shall not bill directly to CLEC 
subscribers any recurring or nan-recurring charges for CLEC's services 
to the subscriber except where explicitly permitted to do so within a 
written agreement between Gallatin and CLEC. 

Section 5. General Network Requirements 

5 1  Gallatin shall provide repair, maintenance and testing tor all available 

5.1.1 

Network Elements in accordance with the terms and conditions of this  agreement^ 

During the term oiihis Agreement, Gailatin shall provide 
necessary maintenance business process support. Gallatin shall provide CLEC 
with maintenance support at Parity. 

5.1.2 Gallatin shall cooperate with CLEC to meet mainlenance 
standards for all available network elements ordered under this Agreement. Such 
maintenance standards shail include. without limitation, standards for testing, 
network management, tall gapping, and notification of upgrades as they become 
available. 

5 1.3 Aft Gallatin employees or contractors who perform repair service 
for CLEC subscribers shall follow Gailalin standard procedures in all their 
communications with CLEC subscribe is^ These procedures and protocols shall 
ensure that: (1) Gallatin employees or contractors shali perform repair service that 
is equal in quality to that provided to Gallatin subscrlbors: (2) trouble calls from 
CLEC subscnbers shall receive response m e  priority that is equal tothat of 
Gallatin Subscribers and shall be handled on a 'first come first served" basis 
regardless of whether the subscriber is a CLEC subscriber or an Gallatin 
subscriber. 

5 1 4 On all misdirected calls Worn CLEC subscribers requesting 
repair, Gallatin shall provide such CLEC subscriber with the correct CLEC repair 
telephone number as such number is provided to Gallatin by CLEC. 
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5.1.5 On all misdirected calls from Gallatin SubscriberS r€qUeSting 
repair, CLEC shait provide such Gallatin subscriber ,with the correct Gallatin repair 
telephone number as such number is provided to CLEC by Gallatin. 

appropriate. for trouble clearance. In all instances, the Parties shall provide each 
other with the trouble disposition data 

If either Party initiates trouble-handling procedures at the other 
Party's request, and !he trouble is found to not be with the requesting Party's 
facilities, the requesting Party will bear all costs associated with that activity. Not 
withstanding the above language in 5.1.7, the Parties agree to minimize billing for 
this activity. If the trouble is found to be with nokrequesting Party's facilities, no 
charge vvll be assessed forthe costs involved. In addition, i i lhe trouble reSuitS in 
an 00s condition for more than 4 hours in any single day or it is the Zd repeat 
trouble for that same linelcircuit one months service will be credited to the affected 
Party for the specific circuit in question. 

Neither Party nor any agent for either Party shall discuss the 
results oftesting or trouble-ticket handling directly with a subscriber of me other 
Party if the testin9 or trouble-ticket was requested or submitted bv the other Pa@ 
and not the subscriber himherself. 

Miscellaneous Services and Functions (Ancillary Senrices) 

6.0 General 

5 1  .fi The parties agree to provide test results to each other, if 

5.1.7 

5.1.8 

Section 6. 

6.0.1 To the extent that Gallatin does not provide the services 
described in this SecBon 6 to itself. Gallatin will use reasonable efforts to  facilitate 
the acquisition of such senices for or by CLEC through the existing Service 
prowkler CLEC must contracl directly with the service provider far such services 

6.1 Basic 91 1 and E - 91 1 Services 

6.1.1 Based on the types of sewices to be otfered by CLEC~ 
interconnection to Gallatin's 911 routers and databases may be required by CLEC. 
Moreover. the Parties state that, to the extent any of CLEC's CuStOmelS should 
a k m p t  to access 911 emergency sewices through use of CLEC'S SBNiCE, CLEC 
will, herein, hold Gallatin harmless from any action which may result from any CLEC 
customer's attempt to access to these services. 

6 1.1.1 Upon request, and execution of GRC's '911 Service 
Agreement ", Galiatin will provide CLEC with access to its 911 
Selective routers. Gallatin will provide access to 911 PSAP 
locations currently installed on its routers or those that may be 
added later to satisfy the 91 1 requirements of its customers. 

6.1.1.2 Where Gillatin is the Control Company it will update the 
CLEC listings in the 91 1 database at parity with its own listings. 
its affiliates or other companies 

6.1.1.2 GRC obtains DA 8 OS serwice from a third party, as a 
result GRC does not offer these semices. CLEC must make its 
own arrangements for these sewices. 
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Attachment 4 

Collocation 

Section 1. Introduction 

This Attachment sets forth the requirements for Collocation 

Section 2. Technical Requirements 

2.1 Gallatin shall provide coliocation space, either caged or cageiess. as requested by 
CLEC, via a "bona fide Collocation Request', to meet CLEC's need for placement Of equipment, 
interconnection, or provision of  service ("Collocated Space") in accordance with this Attachment 
4, CollocaGon. 

2.4.1 CLEC snall not occupy or use the Collocated Space, or permit 
the Collocated Space to be occupied or used, for any purpose. act or Ihing, whether 
or not otherwlse permitted by this Agreement, if such purpose, act orihing (i) is in 
violation of any public law, ordinance or govemmentat regulation; (ii) may be 
dangerous to persons or properly; (iii) may invalidate or increase the amount of 
premiums beyond such increase as results from the contemplated ompancy  for 
any insurance policy carried on the building or wvering its operation; or (iv) violates 
the terms of this Agreement 

2.2 Gallatin shall provide intra-ofice facilities (e.g., DSO, O S - 1 .  DS-3. and other 
available transmission speeds) as agreed to by CLEC and Gallatin to meet CLEC'S need for 
placement of  equipment. interconnection. or provision of service. 

access to CLEC dedicated space in Galiatin offices twenty-four (24) hours per day each day of 
the week. CLEC shalt use reasonable efforts to provide Gallatin twenty-four (24) hours prior 
notice of such access, unless CLEC's employees possess a method of access preViously 
approved and recorded by Gallatin. A method of access may include, but is not limited to, Scan 
cards. keys or key  codes^ Gallatin may place reasonable security restrictions on ascess by 
CLECs employees and designated agents to the Collocated Space in Gallatin OfWeS. 
Notwithstanding the above, Galiatin agrees that such space shall be available to CLECs 
employees and designated agents twenty-four (24) hours per day each day of the week upon 
twenty-four (24) hours prior notice, wirh exception to CLECs employees who posses a method 
of access previously approved and recorded by Gallatin. In no case should any reasonable 
security rastrictions be more restrictive than those Gallatin places on their own personnel. 
Galiatin may provide escorted access lo the CLEC dedicated space. However, the use of such 
escorted access shall not cause CLEC delay in access to its dedicated space. 

CLEC may collocate the amount and type of equipment it deems necessaly in its 
COliOCateU Space in accordance with FCC Rules and Regulations 

2.4.1 Microwave technology: CLEC may physically COlloCate Microwave 
Transmission equipmer.t. except where such collocation i s  not practical ior technical reasons or 
due to space limitations. Roof top space lor Antennae will be provided if technologically feasible. 
Rates and terms will be provided upon receipl of a BFR. However. in no case shall Microwave 
Transmission equipment be employed for anythinq but access io end users or access to GRC 
transmission fatuities 

2.3 Gallatin agrees to a l i w  CLEC's employees and designated agents unrestricted 

2.4 
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Attachment 7 

CLEC Support Services Guide 

The GRC 'CLEC S+.w! Services Gu ae' IS a g.hde conla I ng genera nfomatlcn denrifyng the 
pracl ces. pro:cdures ana ob gatcns of bclh me CLCC ana GRC f3r Crdcririy, Preordcririy 6na 
Reponing 3f TroJt es ISP DS-1 Serice a x l  hol Cuts. p..rsbant 13 tr2 ICA 

GALLATIN RIVER I CLEC 
SUPPORT SERVICES GUIDE 

For Preorder, Ordering & Repair Services, 
ISP DS-I Service, and Hot Cuts (LNP) 
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GALFATIN RIVER I CLEC 
SUPPORT SERVICES GUIDE 

In all carer the I m r c ~ ~ ~ t i o n  ~ . g ~ m e n t  (KA) IS the overding document for purposes of interconnection and obliqatiani d inrerconnecllns camen. 
lh ir  quide ConriYinq of general infarmatino is pmwded as a resource for definirg the Efactrer, procedures and obligatimr d GRC 6 CLEC for OidenM, 
pceorderiw and repair of iewices and fxil it ier pursuant m The iCA. 

PROVISIONING: AIL activities associated with establishing servlce of the types defined in the 
agreement betwesn Gallatin River (GRC) and the CLEC 

~ 

1. PRE-ORDER PROCESSING 

CLEC REQUIREMENTS 
Authorized CLEC agent will send e-mail to Gallatin River t o  the following address, : . 
with a copy OF the “LOOP QUESTIONNAIRE”, which is attached herein, answering questions 1 through I O .  See 
ATTACHMENT 1 “LOOP QUESTIONNAIRE“ (LQ) 

’ 

GALLATIN RIVER REQUIREMENTS 
GRC wil l  verify the receipt of the e-mail by timely return of a verification e-mail t o  CLEC 
A GRC Business 5 e ~ i c e  Representative lESR) will route the request to the GRC Assignment Group for 
pracurement of  the facility and t o  provide the required loop qualificatkm information required to answer 
quesrion 11 o f  the “LOOP QUESTiONNAIRE”. 
Once the LOOP QUESTIONNAIRE is completed, the information will be routed back t o  the Business Service 
Reps (BSR’s) 
The BSR’s wi l l  e.mai! the completed LQ back to the CLEC within 24 Hrs. of reciept. 

- 

2. ORDER PROVISIONING 

CLEC REQUIREMENTS 
UDon receipt of the LQ the CLEC wi l l  review the LO and make the determination whether to proceed with 
oreering m.e service. 
The CLEC w i l l  complete the Local Service Request with the information required on the LSR including approval 
t o  bill for any required loop conditioning ~ See ATTACHMENT 2, 
“ LOCAL SERVICE REQUEST” (LSR). 
-iulhoriccd CLEC a@nt will scnd an c-mail to Gallarin Rivzr to the followins address, 

\?itti a copy o f  the LSR form aiiached. [see nuie below). 

The dcsircd LSK form is a\-ailab!e from and can be reproduced unly after obtaining lhe express written permission 
ofthe “-4lliancc for T~lecom,nui,ic.lionj Industry Solurioos” iATIS). Permission :u rcproducc may be obtained by contacting blihc 
Njchuls, OFB kllanagcr. c/o AI‘lS 1200 G Street NW. Suite jU0, Washington DC 20005 T‘clcphunenumbcr: 202-414-8822 

€3 itwise/OmniL ec 
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ORDER PROVISIOmG, continued 

GALLATI N RIVER REQUIREMENTS 
* Upon processing the order, the BSR confirms the order number, the due date (subject t o  change if 
conditioning is required), and provides the circuit ID t o  CLEC via emai l .  The BSR also routes the order to al l  
impacted GRC departments, including the assignment center, thecentral Office and Outside Plant Department. 
* The Assignment Center assigns the facility and processes the order thrwgh GRC’s internal System 
PORTA) for dispatch. If conditioning is required, the outside plant supervisor is notified and a schedule fDr 
Conditioning is established to provide for the required work activity. 
* 
require additional work. The CLEC wil l  be notified as soon as possible if the due date needs to c h a n w  - 
Any charses for conditioning w i l l  be routed back to the BSR’s and billed per the lnterConnection Agreement. 

GRC processes the order for cmpletion on the CLEC desired due date, unlesscircumstances arise that 

Upon order completion, the order wi l l  be closed and the billing effective date wit1 be the order due date. 

3. OTHER PROVISIONING: BONA FIDE REQUEST (BFR) for Non-standard Requests 

CLEC REQUIREMENTS 

here). This letter should contain specific information as to what service i s  being requested, location, v a c e  
requirements, and any technical requirement necessaly to allow Gatlatin River to evaluate and respond. 
* 
relection of GRC’s proposal wi th i r i  5 business days. 

An authorized CLEC agent wil l send a BFR via certified mail to GRC Industry Relations (include address 

Upon GRC’s written confirmation of  CLEC’s BFR, the CLEC wil l  respond with written acceptanceor 

i GALLATIN RIVER REQUIREMENTS 
Upon receipt of CLEC’s BFR, GRC wi l l  review and acknowledge receipt of  the EFR and wi l l  identify a 

single point of contact and may make a request for any additional information necessaly to complete the 
evaluation. GRC’S response wi l l  be within (5) business days from receipt of CLEC’s BFR. GRC will, within (301 
business days provide a written proposed price for the service and an availability date or an explanation as to 
why Gallatin can not meet the rec,uest. 

Bitwise/OmniLec 
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GALLATIN RIVER 
~ C O M M I ! r u ' l C 4 I I O N S  SUPPORT SERVICES GUIDE 

GALLATIN RIVER I CLEC 
-, ,,,- . .. ~. ,....... .. ~ ... 

Orderinx & Pre-Order process 
and 

Applicable Rates Menu 

The  purpose ofthis document is to explain the process by which Carriers 
Interconnecting to Gallatin can "pre-qualify" loops for servic.e, Order Loops for service and the 

applicable rate elements and rates pursuant to Pre-Ordering and Ordering Loops for service by the 
interconnected (CLEC) Carrier. 

PREORDERING Process: Gallatin (GRC) will accept Pre-order qualification requests as 
that includes follows: CLEC emails a "Loop Condition Request" to Gallatin at . . ~ . .  

for each LoopILine; Eac.h order is limited to a maximum of 7 loopsllines. Each LoopILine must 
include the following; 
Customer Telephone number 

Customer Address 
Customer Xame 

GRC will acknowledge receipt of the request or reject the request and give reasons therefore 
within 24 hours. Within 3 d a y  of receiving a complete and accurate request GRC will report by 

email the following data on the loop(s); length of loop, number of load coils, number of bridge taps. 
Pursuant to the ICA, (Attach. 6,  sect. 3, Table 1, Network Elements), with Gallatin that establishes 

the following; 
Rate element and ra te  applicable i o  Pre-Ordering: 

Pre-Order Qudlifica!ion: $15.25 per Request (max o f 7  lines). Othenvise the rate is $ 1  5.25 
per Loop. Ref. Attachment 6, Seclion 3, Table I 

ORDEKWG of Service: CLEC emails a Service Order to Gallatin that contains customer 
name, customer address and customer telephone number and type of service ordered. Up to 7 

orders may be submitted in a single email. If line conditioning is also ordered (removal of bridge 
raps, load coils) GRC will complete the line conditioning within 8 days of receipt ofthe Service 

Order unless meeting this timeframe is not technically feasible, physically impossible to undcrtakz 
or facilities are cot available. Pursuant to the ICA Attach. 6, sect. 3 ,  Table 1, Services). If no Line 
Conditioning is required, then the Service Order shall be completed with 3 days after determining 

rhnt Line conditioning is not required The charges for line conditioning are as follows; 

and  for Ordering of Service: 
Rate elements and rates applicable to Line Conditioning (Line ?re qualification) 

Please refer to Pricinz schedide Atfaciimenf 6, Section 3, Table I 

ORDERING: Service Order  charge of $15.25 per requcst (up to 7 lines) apply, 
if the Pre Order cliargc has been applied, otherwise the standard Service Order charge 

of SL5.25 perreqiiesi(max 7 lines) i c  appiicxbla. 

Central Office Connection charge: S13.00 is applicable. 
$31.03 if applicable. Outside Plant Intercunnectiun: 

RET. Artuchinenf 6. Seecfiotr 3, Table I 

____ 
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(iALlAIl% KI\:Lii ATTACHMENT 1 “LOOP QUESTIONNAIRE” (LQ) 

GALLATIN RIVER I CLEC 
~~~~ ~ - 

LOOP QUESTIONNAIRE SUPPORT SERVICES GUIDE 

CLEC LOOP O U E S T I Q R T A ~  

This questionnaire must be completed for esrh loop. 

Items 1-1 0 must be completed by the CLEC. Item 1 1  will be provided by Gallatin River 

1. 
2. 
3.  
4. 

5. 
6.  

7. 
8. 
9. 

IO.  

11, 

Do you have an existing lntexomection Agreerncnl with Gallatin River? Yes..- No__ 
Y e s  - xo - Uocr the loop tcrminale in equipment collocutcd in a Gallatin end Office? 

S p i W  h e  CLLl code ofthe terminating (;allatin end offie. .~. 
Please provide details BS to the intent of  use for the loop, including the industry standard mdes indicnting 

the type of service to be deployed. 

Please provide the exis;;; TN at customer addrcss whercthe loop will lerminate. _. 
Please provide the existing customer address For the locution u’here thc loop will terminate. 

~ ~~~ .. .~ 
~ 

No __ Will an existing Imp hc used for rhe rervice’? 
lfyer to iicm 7. please provide copy ofsigned LOA for removal of dial tone (ifapplicable). 
Please provide details ofthc type, model and manufacturer ofthe equipment ou which the Lrmp 

Yes ____ 

will terminate. 
I f  the Loop is 10 be used for enhanced technologies (e.&. ADSL, HVSL. ISDN, em.), plmsc provide 
documenlation BS to lhe equipment‘s adherence to T1.417 guidelines. 

Bitwise/OrnniLec 

Oct. 3, 2006 



GALLATIN RIVER 
~ C O M M U N I C A T I O ? I S  - GALLATIN RIVER I CLEC 

SUPPORT SERVICES GUIDE 

ATACHMENT 2 " LOCAL SERVICE REQUEST '' (LSR) 

The Local Service Request form is available and permission to copy can be obtained. (set approval 
information below,). The LSR must be completed in its entirety by a authorized NTS agent and returned to 
Gallatin River via a e-mail attachment. Callatin River BSR will re\*iew the LSR and if correct process the 
request and enter the order for services. If there is information missing from the LSR that is required the LSR 
will be returned with a request for the additional informatiou. 

desired LSR form isiavaibble from and can be. re  
ess written peimission.of the 

iance for Telecom ations Industry Sol 

ay be obtaine&by 

G.Street NW. Suite 5 

Teelephone num'bei: 2Q2-4348822 

BitwiseiOinni1,ec 

Oct. 3,2006 5 



GALLATIN RIVER 1 CLEC 
SUPPORT SERVICES GUIDE 

Gallatin River Communications 

4. PERFORMANCE, REPAIR, TESTING AND MAINTENANCE 

REPAIR REPORT PROCEDURE 

CLEC REQUIREMENTS 
Shall conduct all tests possible t o  deterrriine t h a t  the repair issue needs to be referred t o  Gallatin River 

A authorized agent of The CLEC will contact Gallatin River repair @OD-238-3705) or the GRC Business Office and 
provide Gallatin River with all necessary information required to tn t  and repair the circuit or line. This  
information should include the name, address and circuit number for the trouble reported. SEE ATTACHMENT 3 
"TROUBLE REPORTING FORM" 

GALLATIN RIVER REQUiREMENTS 
Upon receipt o f  notification from the CLEC, a trouble ticket wi l l  be submitted for dispatch to remedy problem. 

Circuit testing wi l l  be performed if possible. Gallatin wi l l  liut test CLEC or CFE equipmcnt. Gallatin will not test 
or repair beyond the Network Interface Device (NID) unless the customer has an inside wire agreement with 
Gallatin. A l l  test results wi l l  be recorded on the trouble ticket. Charges wil l be per the ICA 

Dispatch of a technician to resolve a problem would fall within the normal ILEC timeframes for the type of 
trouble reported. Charges will be per the ICA 

Resolution of the trouble, the time from receipt to clear, and all clearing information wil l be recorded according 
io standard practices. 

in the event that the trouble is found t o  be in customer equipment or was causpd by the CLEC this information 
will be passed t o  our BSR's for billing. Charges will be per the ICA. 

If Gallatin does bil l  the CLEC for repair services a copy of the trouble resolution with repair times will be 
provided t o  the CLEC. 

New Circuitsllnstalls: If trouble i s  found with a new circuit (recently ordercd by CLEC), when the CLEC technician 
is dispatched t o  install the circuit, GRC shall respond in a timely manner to f ix the circuit or to replace the 
circuit within the same tirneframe that it  wouid do for itself. 

Bitwise/OnmiLec 

Oct. 3,2006 
6 



GALLATIN RIVER / CLEC 
SUPPORT SERVICES GUIDE 

“AiTACHMENT 3 ”TROUBLE REPO..TING FORM” 

-Prior to contacting GRC Repair the representative from the CLEC should obtain the following 
information : “See Trouble reporting fozm”. 

-The CLEC representative should give the follorvlng information and request a GRC trouble 

ticket Number to be used as a reference in checking on ticket status. 

TROUBLE REPORTING FORM 

- - Circuit Number ~- 

Customer Name: _ _  

Customer Address ~~ 

~~ 

Description of the Problem: Ex. Out of service, drops off, sfatic, etc 

Contact Number for Return Call: 

BitwiseiOmniLec 
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GALLATIN RIVER I CLEC 
SUPPORT SERVICES GUIDE 

Truck Rolls 6; Trouble Testing 
Giiidelines 

3verview: From time to time a CLEC may request GRC to undertake testing of certain 
circuits to determine the specific location of troubles. The application of 
Truck Roll and Trouble Testing chargcs shall be governed by the following 
definitions and or Guidelines; 

! Trip Charge: This charge will be applied, if GRC is requested to travel to a location for purposes 
of determining the origin of a trouble. If during the testing, it is detem>ined that the 
trouble is with GRC’s network. facilities or eauiDment. no charges will be assessed. 

! 
j 

Trouhle Testing: I h i s  charge will be applied if  GRC is requested to test a circuit from the GRC : 
CO to qualifS. the origin 0f.a Trouble as either a CLEC or a GRC trouble. If 
during the testing, it is determined that the trouble is with GRC’snetwork, 
facilities or euuimncnt. no charges w i l l  be assessed. 

Trouble Isolation and Testing: This charge \*ill be applied if GRC is requested to test a circuit 
from outside the GRC CO (Outside Plant testing) to qualify the 
origin as either a CLEC or a GRC trouble. I f  during the testing, it 
is dztermined That the trouble is with GRC’s nehvork, facilities or 
eauinment. no charms will be assessed. 

’ 

i 
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GALLATIN RIVER / CLEC 
SUPPORT SERVICES GUIDE 

ISP DS-1 Local Traffic Arrangement 

Prerequisites: ISP DS-1 Local Traffic Arrangement is only available as follows; 

1. 
2. 

3. 

CLEC must he collocated in relevant GRC Exchange area (either at the Host or Remote) 
ISP- DS-1 Service is only provided to Enhanced Service Providers (ISPs) for use in providing “Dial- 
up” facilities lo ISP subscribers. 
ISP- DS-I Service is a one way service, for traffic coming in from GRC local customers and any orher 
LEC customers within the t iRC local calling area to the CLEC ISP DS-1 Local Traffic Arrangement. 
Message Unit credits will not apply with this service. 
ISP- DS-I Service includes the ’‘cross connects” from GRC‘s switch sites to the CLEC interface point. 
ISP- DS-I Service includes GRC “‘dial tnne” service. 
The Monthly Recurring Rate (MRC) includes any required Subscriber Line Charges, but does not 
include any required State or Federal llnivrrsal Service Charges (USF), which shall be applied 10 the 
CLEC charges for this service. 

Applicable Rates: Please refer to Aftuchrnenf 6, Secf:on 4, Table 2 Avuiluble Xehvork Elements. 
For the following Rate elements (NRC = Non-Recurring Charge); 

4. 
5 .  
6 .  

New subscriberhew service NRC $540.00 
Records only Change (existing cuxomer) NRC $125.00 
Dial up Service MRC Tncl’d 
DS-1 Loop MRC $360.00 

BitwisdOmniLec 
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