
PART C - ATTACHMENT LU 

INTERCONNECTION 

Section 1. Local Interconnection Trunk Arrangement 

1.1 The Parties shall initially reciprocally temfiate Local Traffic and 
IntraLATA/InterLAlA toll calls originating on each other’s networks as follows: 

The Parties shall make available to each other tweway !n~nks 1 . I  .I 
for the reciprocal exchange of combined Local Traffic, and non-equal access 
IntraIATA toll traffic. 

1.1.2 
of equal-access InterLATA or Intral.ATA interexchange traffic that transits 
Gallatin’s nelwork. Upon agreement between CLEC and Gallatin, equal 
access InterLATA and/or IntraLATA traffic may be combined OR the same 
trunk group as Local Traffic, non-equal access IntraLATA toll traffic, and 

Separate tweway trunkr will be made available for the exchangc 

lWdl  VaIISit traffic. 

1 .1.3 
cach 91 liE911 Router. 

Separate trunks will be utilized for connecting CLEC’s switch to 

1.2 Interconnection Point 

1.2.1 
establishes the technical interface, the test point, and the operational 
responsibility hand-off between CLEC and Gallatin for the local 
interconnection of their networks. 

1.2.2 CI.EC will be responsible for engineering and maintaining its 
network on its side of the IP. Gallatin will he responsihle for en&ineering 
and mainlairkg its neiwork on its side of the IP. If and when the parties 
choose to interconnect at a mid-span meet, CLEC and @allatin will jointly 
provision the facilities that counect thc two networks. Gallatin will he 
required to provide tifry (50)  prrcent of the facilities or to its exchange 
boundary, wliichevcr is less. CLEC will be required to provide fifty ( S O )  
pe-cent of the facilities or to Gallatin’s exchauge hounddry, whichever is 
greater. 

“Interconnection Point” or “IP’ means the physical point that 



Section 2. Signaling 

2.1 
sigmaling where technically feasible and available as defined in TR 905 Telcordia 
Standards including ISDN user part (“ISUP”) for hunk signaling and transaction 
capabilities application part (“TCAP) for CCS-hsed features in the interconnection 
of their networks. The Parties shall use reasonable efforts to adhere to Network 
Operations Forum (NOF) standards. 

2.2 Standard interconnection facilities shall be extended s u p e h m e  (ESF) with 
B8ZS line code. Whcre ESFIB8ZS is not available, CLEC will agree to using other 
interconnection protocols on an interim basis until the standard ESFBXZS is 
available. Gallatin will provide anticipated dates of availability for those areas not 
currently ESFItl8ZS coipntihle. 

Signaling protocol. The parties will interconnect their networks using SS7 

2.2.1 
protocol, CLEC will provide Gallatin an initial forecast of 64 Khps clear 
channel capability (“64K CCC”) hunk quantities Within 30 days of the 
Approval Date consistent with the forecasting agreements bchvcen the 
parties. Upon receipt of this forecast, the parties will hegin joint planning 
for the engineaulg, procurement, and installation of tbe segregated 64K 
CCC Local lnterconnection Trunk Groups, and the associated BBZS 
extended super frame (“ESP’) facilities, for the sole purpose of transmitting 
64K CCC data calls bctwccn CLEC and Gallatin. Where additional 
equipment is required, such equipment would be obtained, engineered, and 
installed on the same basis and with the same intervals as any sirnilar growth 
job for IXC, CLEC: or Gallatin internal costomer demand for 64K CCC 
mnks. Where technically feasible, these tninks will he established as two- 
way. 

Where CLEC is unwilling to utilize an alternate interconnection 

Section 3. Network Servicing 

3.1 Trunk Forecasting: 

3.1.1 
forecasting responsihilities for trafEc utilization over trunk groups. Ch-den 
for trunks that exceed forecasted quantities for forecasted locations will be 
accommodated as facilities and or equipment are available. The Parties 
shall make as reasonable efforts and cooperate in good pdith to de7Telop 
alternative solutions 1,i accommodate orders when facilities are not 
available. Intercompany forecast i~rfonnation must bc provided by the 
Parties to each other once a yea-. The annual forecasts shall include: 

3.1 . I  .1 Yearly forecasted trunk quantities (which include 
baseline data that reflcct actual tandem orid end officeLoca1 
Interconnection and meet point trunks and tandem-sujtending 
Local lnterconnection end office equivalent trunk requirements 
€or no more than two ymrs (current plus one ycar); 

3.1.1.2 ‘Ihe use of Common Language Location Identifier 
(CLLI-MSG), which are described in Telcordia documents RR 
795-100-100 and BR 795-400-100: 

Thc Parties shall work towards the development ofjoint 
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3.1.1.3 Description ofmajor nehvork projects that affect the 
other Party will be provided in the semi-annual forecasts. Major 
nehvork projects include but are not limited to trunking or 
network rearrangements, shifts in anticipated traffic patterns, or 
other activities by either party that are reflected by a significant 
increase or decrease in trunking demand for the following 
forecasting pcriod. 

Parties shall meet to review and reconcile their forecasts if 3.1.2 
forecasts vary significantly. 

3.1.3 
forecastiug and mnk servicing puqoses. 

3.1.4 
combination of both via two-way bunks. Tmnking will be at the OS01 
level, DS-1 levcl, DS310C-3 level, or higher, as agreed upon by CLEC and 
Gallatin. Initial trunking will be established between the CIEC switching 
centers and Gallatin's access tandem(s). The Pames may utilize direct end 
office trunking depending upon tandem exhaust, traffic volumes, or by 
mubal agreement. 

Each Party shall provide a specified point ofcontact for planrung 

Tmnking can be established to tandems or end offices or a 

3.2 Grade of Service 

3.2.1 A blocking standard of one percent (.01) during the average busy 
hour, as deried by each Party's standards, for final hvnk groups between a 
CLEC end officc and a Gallatin access tandcm ca~lying meet paint traffic 
shall be maintained. All other [mal trunk goups are to be engineered with a 
blocking standard of one percent (.Oi). Direct end ofice trunk groups are to 
be engineered with a blocking standard of one percent (.01). 

3.3 Tmnk Servicing 

3.3.1 
dsconnect trunk shall bc proccssed by use of an ASR, 01 another u~dustry 
standard eventually adopted to replace the ASR for local service ordering. 

Orders betwoen the Parties to establish, add, change or 
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Section 4. Network Management 

4.1 Protective Protocols 

4.1.1 
controls such as 'I-digit and IO-digit code gaps on traffic toward each other's 
network, when required to protect the public switched network from 
congestion due to facility failures, switch congestion or failure or focused 
overload. CLEC and Gallatin will immediately notify each other of any 
protective control planned or executed. 

Either Party may use protective network traffic management 

4.2 Expansive Protocols 

4.2.i 
reroutes may be implemented by either party to temporarily relieve network 
congestion due to facility failures 01 abaonnal calling patterns. Reroutes 
will not be used to cucuniveut normal bunk senicing. Expansive controls 
will only be used when mutually agreed to by the parties. 

Where the capability exists, originating or terminating traffic 

4.3 Mass Calling 

4.3.1 
infonnation, where available, regarding cross-network call-ins expected to 
generate large or focused t emporq  increases in call volumes, to prevent or 
mitigate the impact of these events on the public switched network. 

CLEC and Gallatin shall cooperate and share pre-planning 

Section 5. Responsibilities Of The Parties 

5.1 Gallatin and CLEC agree to treat each other fairly, non-discriminatonly; 
and equally for all items included in this Agreement, or related to the suppofl of 
items included in this Agreement. 

5.2 
basis and establish forecasts for tmnk and facilities utilization provided under this 
Agreement. Gallatin and CLEC will work together to begin providing these 
forecasts within 30 days from the Approval Date. New 'I'm& groups will be 
implcmented as dictated by engineering requiremeii~s lor either Gallatin or CLEC. 

5.3 CIXC and Gallatin shall share responsibility for all Control Office functious 
for Local Interconnection Trunks and TN& Groups, and both parties shall share the 
overall coordination, installation, and maintenance resppunsibilities for these mnks  
and trunk groups. 

5.4 CIEC is responsible for all Control Office functions for the meet point 
mnking arrangement trunks arid LN& groups, and shall be responsible for thc 
overall coordination, inslallalion, aud maintenance responsibilities for these tNnks 
and trunk groups. 

CLEC and Gallatin will review engineeriug requirements on a semi-annual 



5 . 5  CLEC and Gallatin shall: 

5.5.1 
equipment to work with each other’s technicians. 

5.5.2 
requested, including the due date. 

5.5.3 Coordinate and schedule testing activities of their own 
personnel, and others as applicable, to ensure its interconnection 
tlunkdtrnnk groups are installed per the interconnection order, meet agreed- 
upon acceptance test requirements, and are placed in service by the due date. 

5.5.4 Perform sectionalnation to determine if a trouble is located in its 
facility or its portion of the interconnection trunks prior to refenitlg the 
trouble to each other. 

5.5.5 
failure which may affect the interconnection tnmks. 

5.5.6 
number that is readily accessible and available 24 houd7 days a week. Any 
changcs to this contact amangements must be immediately provided to the 
other party. 

5.5.7 

5.5.8 
for the meet point and Local Interconnection mnks and facilities io ensure 
trouble reports are resolved in a timely and appropriate manner. 

Pmvide trained personnel with adequate and compatible test 

Notify each other when there is any change affecting the service 

Advise each other’s Control Office if there is an equipment 

Provide each other with a trouble reporting!rq?air conlact 

Provide to each other test-line numbws and access to test lines. 

Cooperatively plan and implement coordinated repair procedures 



PART C- ATTACHMENT A' 

COLLOCATION 

Sectiun 1. lntruductiun 

This Attachment sets forth the requirements for Collocation. 

Section 2. Technical Requirements 

2.1 Gallatin shall provide space, as requested by CLEC, to meet CLEC's need 
for placement of equipment, interconnection, or provision of senrice ("Collocatd 
Space") in accordance with this Attachment IV. 

2.1.1 CLEC shall not occupy or use Uie Collocated Space, or permit 
the Collocated Space to Lx occupied or used, for any purpose, act or thing, 
whether or not othmise permitted by this Agrcement, if such purpuse, act 
or thimg (i) is in violation of any public law; ordinance or governmental 
regulation; (ii) may be dangerous to persons or property; (iii) may invalidate 
or increase the amount of premiums beyond such increase as results from 
the contemplated occupancy for any insurance policy camed on the building 
or covering its operation; or (iv) violates the terms of this Agreement. 

Gallatin shall provide intraoffice facilities (e.g., DSO, US1, DS3, and other 2.2 
available transmission speeds) as agreed to by CLEC and Gallatin to meet CLEC'S 
need for placement of equipment, interconnection, or provision of service. 

2.3 Gallatin agrees to allow CLEC's enlployees and designated agents 
unrestricted access to CLEC dedicated space in manned Gallatin offices twenty-four 
(24) hours per day each day of the week CLEC shall use reasonable efforts to 
provide Gallatin twenty-four (24) hours prior notice of such access. Gallatin may 
place reasonable security restrictions on access by CLEC's eniployem and 
desigiatrd agents to the Collocatcd Space in unmanned Callatin officcs. 
Notwithstanding the above, Callatin agrees that such space shall be aveilable to 
CLEC's employees and designated agents twenry-four (24) hours per day each day 
of the week upon twenty-four (24) hours prior notice. In no case should m y  
reasonable security ratrictions be more restrictive than those Gallatin places on their 
own pcrsonnel. Gallatin may provide escorted access to the CLEC dedicated space. 
IIowever, the use of such escorted access shall not cause CLEC delay in access to its 
dcdicatcd space. 

2.4 
in its Collocated Space in accordance with FCC Rules and Replations 

CLEC may collocate the amount and type of equipment it deans Iiecessaly 
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2.5 Gallatin shall permit a collocating telecomnunications camer to 
interconnect its nehvork with that of another collocating telecommunications camer 
at the Gallatin premises and to connect its collocated equipment to the collocated 
equipment of another telecommunications carrier within the same premises. 
Gallatin in all cases shall provide such interconnections. 

2.6 
construction of physical collocation arrangements, provided, however, that any such 
CLEC subcontractor shall be subject to Gallatin’s approval, and such approval shall 
not be unreasonably withheld. Approval by Gallatin shall be based on the same 
criteria it uses in approving contractors for its own purposes. 

2.7 CLEC shall not make substantial installations, alterations or additions in or 
to the Collocated Space without submitting plans and specifications to Gallatin and 
securing the prior Written consent of Gallatin in each insrauce. Gallatin’s consent 
shall not be unreasonably withheld or nndnly delayed for non-shuchual interior 
alteration to the Collocated Space that do not adversely affect the building’s 
appearance, value, structural strength and mechanical integrity. Such work shall be 
done at the sole expense of CLEC. 

Gallatin shall permit CLEC or its designated subcontractor to perform the 

2.7.1 All installations, alterations and additions shall be constructed in 
a good and workmanlike manner and only new and good grades of material 
shall be used, and shall comply with all insurance requirements, 
govmmental requirements, and terms of this Agreement. Work shall be 
performed at such times and in such manner as to cause a minimum uf 
interference with Gallatin’s transaction of business. CLEC shall permit 
Gallatiu to inspect all constmction operations within the premises and to 
approve contractors, which approval shall not be unreasonably withheld. If 
alterations are made by CLEC‘s contractors, CLEC shall furnish to Gallatin 
prior to commenccmcnt thereof, building permits and certificates of 
insnrmce to be pmvided by CLEC’s contractors and sub-contractors. Any 
such insurance to be provided by CLEC’s contractors or sub-contractors 
shall provide for coverage in amounts not less than as required by Gallatin 
of CLEC under Section 2.45 ofthis Attachment N. Upon completion of 
any installation, alteration or addition, contractor’s affidavits and full and 
filial waivers of lien covering all labor and inaterial expended and used shall 
be furnished to Gallatin. CLEC and its contrxtors and subcontractors shall 
bold Gallatin hamilcss Goni all claims, costs, damages, liens and expenses 
which niay arise out of or be connected in any way with installatiuns, 
alterations or additions. 

2.7.3 
or upon thc premises shall be subject to the prior witten approval of 
Gallatin, which shall not be unreasonably withheld. 

All fixtures and other cquipmcnt to be used by CLEC in, about 



2.8 
ordered by CLEC rrom Gallatin for the Collocated Space. Upon CLEc’s request, 
this service shall be available at the Collocated Space on thc day that the space is 
tunied over to CLEC by Gallatin. CLEC shall pay the appropriate tariff rate for 
such telephone service. 

2.9 Gallatin shall provide lighting, ventilation, power, heat and au  conditioning 
for CLEC‘s space and equipment. These environmental conditions shall adhere to 
Telcordia Network Equipment Building System (NEBS) standards TR-EOP-000063 
or other mutually agreed standards. 

Gallatin shall provide basic telephone service with a connection jack as 

2.9.1 
which Gallatin determines affect the temperature or other environmental 
conditions otherwise maintained by Gallatin in the building, Gallatin 
reserves the right to provide and install supplementary air conditioning units 
or other environmental control devices for the Collocated Space, and the 
cost of  providing, installing. operating and maintaining any such 
supplementary air conditioning units or other environmental control devices 
made necessanr solelv bv CLEC’s cauiument or facilities shall be mid bv 

If CLEC locates equipment or facilities in the Collocated Space 

, ,  I .  

CLkC to GaII&n. 

2.9.2 
excess of that normally provided by Gallatin for its own equipment, my 
required supplementary air conditioning required hy CLEC shall be paid by 
CLEC to Gallatin. 

Gallatin shall provide all ingress and egress of  fiber and power cabling to 

If CLEC’s equipment or facilities requires coding capability in 

2.10 
Collocated Spaces. 

2.1 1 
information. In conjunction with any collocation arrangement Gallatin and CLEC 
shall adhere to the provisions of Section 13 of Part A of this Agreement. 

2.12 
repair and maintenance of heating, cooling and lighting equipment and regularly 
scheduled refurbishments or decorating to the Collocated Space, building and 
propeiv, iii a manner consistent with Gallatin’s nonnal business practices. 

2.13 CLEC shall provide Gallatin with written notice five ( 5 )  business days prior 
to those instances m,here CLEC or its subcontractors may he pzrronning work in the 
general area of the Collocated Space, or in the ymml area of the AC and DC power 
plants which support Gallatin equipment. CLEC will inform Gallatiin by tclephonc 
of any emergency related activity that CLEC or its subconnactors may be 
pcrfomiing in the general area of the Collocatcd Space, or in the general area of thc 
AC and IX: power plants Jvhich support Gallatiu equipment. Notification of any 
emergency rtilatcd acfivity shall be made immediately prior to the start of the 
activity so that Gallatin can take any action required to monitor or protect its service. 

2.14 
arrangcmmt, Callatin shall consmct the Collocated Space in compliance with 
mutually q e e d  collocation request. Any dcviation LO CLEC’s order iiiust thereafter 
be approved by CLEC. 

Each party shall enswe protection of the other party’s proprietary suhscribcr 

Gallatin shall, at its sole expense, except as hereinafter provided, provide 

’lo the extcnr Gallatin perfomis the consmiction ofthe physical collocation 
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2.15 
portions of the collocation arrangement provided by Gallatin. Exceptions that are 
noted during this acceptance walk through shall be corrected by Gallatin within five 
(5) business days after the walk through except where circumstances reasonably 
warrant additional time. In such event, subject to CLEC's consent, which shall not 
be unreasonably withheld, Gallatin shall be given additional time. The correction of 
these exceptions from the original collocation request shall be at Gallatin's expense. 

2.16 
business days of receipt of a written request eom CLEC: 

2.16.1 Work restriction guidelines. 

2.1 6.2 
the design of Gallatin collocated equipment. 

2.16.3 
following areas: 

CLEC and Gallatin will complete an acceptance walk through of those 

Gallatin shall provide the following information to CLEC within ten (10) 

Gallatin or Industiy technical publication guidelines that impact 

Gallatin contacts (names and telephouenumbers) for the 

Engineering 
Physical & Logical Security 
Provisioning 
Billing (Related to Collocation Services) 
Operations 
Sile and Building Managers 
Environmental and Safety 

Escalation process for the Gallatin employees (names, telephone 2.1 6.4 
numbers and the escalation order) for any disputes or problems that might 
arise pursuant to CLEC's collocation. 

CLEC will provide a separatdy metered AC elecmcal supply for its 
1-equired power source at its own expense. The meter will bt: directly billed 
to CLEC by power providcr. Gallatin will provide the necessary access and 
infrashructure to cotniect the power source to the CLEC equipment location. 

The CLEC may locate nivironmental safe DC batteries required for the 
operation of the CLEC equipment at its expense in the Collocation Space. 

To the extent that space for vimal collocation is available, Gallatin shall 
provide virtual collocation where physical collocation is not practical tor 
technical reasons or because of space limitations. 

Gallatin will maintain, at CLEC's expense, CLEC's \%tually collocated 
equipment, in a manner equal to that with whch it maintains its own 
cquipment. Maintenance includes the change out of electronic cards 
provided by the CLEC and per the CLEC request. 
As part of the license granted in Section 4 herein, CLEC, its employees, 
agents and invitees shall havc a non-exciusive right to use those poitions of 
the commoii area of the building as are designated by Gallatin from time to 
time, including, but not limited to, the right to use rest rooms in proximity to 

2.17 

2.18 

2.1 9 

2.20 

2.2 I 
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the Collocated Space, corridors and other access ways from the enhance to 
the building, the Collocated Space, and the parldng areas adjacent to the 
building for vehicles of persons while working for or on behalf oCCLEC at 
the Collocated Space; provided, however, that Gallatin shall have the right 
to reserve parking spaces for Gallatin's exclusive use or by other occupants 
ofthe building. Gallatin does not guarantee that there is or will be sufficient 
parking spaces in parking areas to meet CLEC's needs. All common areas 
shall remain under thc cxclusive control and management of Gallatin, and 
Gallatin shall have the rigbt to change the level, location and arrangement of 
parking areas and other common areas as Gallatin may dean necessary. 
Use of all common areas shall be subject to such reasonable mles and 
regulations as Gallatin may from time to time impose, such as those set forth 
in Section 2.3 of this Attachment IV. 

2.22 Where available, Gallatin shall fiunish passenger elevator service as 
necessary to reach the Collocated Space or common areas to which CLEC has 
access pursuant to the terms of this Attachment IV Where available, ffeight 
elevator service when used by CLEC's contractors, employees or agents shall he 
provided at times reasonably satisfactory to Gallatin. 

2.23 CTXC shall regularly inspect the Collocated Space to ensnrc rhat the 
Collocated Space is in good working condition. CLEC shall promptly notify 
Gallatin of any damage to the Collocated Spa= or of the need to perform any repair 
or maintenance of the Collocated Space, fixlures and appurtenances (including 
hardware, heating, cooling, ventilating, electrical and other incchanical facilities in 
the Collocated Space). CLEC shall keep thc Collocated Space clean and trash free. 

2.23.1 
behalf of Gallatin to the Collocation Space or building which are, in 
Gallatin's reasonablc judgment, beyond normal repair and maintenance, or 
are made necessaiy as a result of misuse or neglect by CLEC or CLEC's 
employees, invitees, or agents, shall be paid by CLEC to Gallatin wilhin 10 
days after being billed for such repairs and maintenance by Gallatin. 

CLEC shall, with the prior written consent of Gallatin, have the right to 

The cost of all repairs and maintenance performed by or on 

2.24 
providc additional fire protection systems withiii thc Collocakd Space; provided, 
however, that CLEC may not install or me sprinklers or carbon dioxide fire 
suppression systems within the building or the Collocated Space. If any 
govemmentnl bureau, department or organization or Callatin's insurance carrier 
requires that changes, modifications, or alterations bc made to the fire protection 
system, or that additional stand alone Grc cxtingnishins, detection or protection 
devices be supplied within the Collocated Space, such changes, modifications or 
additions shall be made by CLEC at its expense, following review and approval by 
Gallatin prior to any work being done. If any governmental bureau, department or 
organization or Gallatin's insurance cdmw requires that changes or modifications bc 
made to the fire prntection system or that additional stand alone fire extinguishing, 
detection OT protection devices be supplied within that portion of the building in 
which the Collocated Space of CLEC's in general are located, such changes, 
modifications, or additions shall be made by Gallatin and CLEC shall reimburse 
Gallatin for thc cost thereof in the same propomon as the square footase o r  the 
affected portion of the building. 
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2.25 
comply with all rules and regulations which Gallatin may fiom time to time adopt 
for the safety, environmental protection, care, cleanliness and/or preservation of the 
good order of the building, the property and [he Collocated Space and its tenants and 
occupants, and (ii) comply, at its own expense, with all ordinances which are 
applicable to the Collocated Space and with all lawful orders and requirements of 
any regulatory or law enforcement agency requiring the correction, prevention and 
abatement of nuisances in or upon the Collocated Space during the term of this 
Agreement or any extension hereof. 

2.26 CLEC shall not cut or drill into, drive nails or smews into, install conduit or 
wires, or in any way deface any part of the Collocated Space or the building, outside 
or inside, without the prior written consent of Gallatin. If CLEC desires signal, 
communications, alarm or other utility or service connections installed or changed, 
the same shall be made by and at the expense of CI,EC. Gallatin shall have the right 
of prior approval of such utility or service connections, and shall direct where and 
how all connections and wiring for such service shall be introduced and run. In all 
cases, in order to maintain the integrity ofthe halon space for proper halon 
concentmtion, and to ensure compliance with Gallatin’s fireproofmg policy, any 
penetrations by CLEC, whether in the Collocated space, the building or otherwise, 
shall be sealed as quickly as possible by CLEC with Gallatbapproved fire harrier 
sealants, or by Gallatin at CLEC‘s cost. 

2.27 

2.28 
Gallatin’s grounding system. 

2.29 
area, the telephone numbers of emersency contact personnel for 24-hour emergency 
use by Gallatin. CLEC will promptly update this information as changes occur. 

2.30 
advertising, notice, lettering or direction on any part of the outside or inside of the 
Gallatin location, or on the Collocated Space, without the prior wdten consent of 
@dhlin. 

2.3 1 
purpose other than that of the business address of CLEC, or use any picture or 
likeness of the Gallatin building on any lekrhehead, ernvelopc, c.irculdr, notice or 
advertisement, without the prior +tten consent of Gallatin. 

2.32 
Collocated Space or on the Gallatin property any micle, thing or service except 
those ordinarily embraced within the use of the Collocated Spacc specified in this 
Attachment IV, without the prior written conscnt of Gallatin. 

CLEC, its employees, agents, contractors, and business invitee shall (i) 

CLEC shall not exceed the uniformly dismbuted live load capacity. 

CLEC equipment within the Ccllocated Space shall be connected to 

CLEC shall post in a prominent location visible from the common building 

CLEC shall not paint, display, inscrihe or affix any sign, trademark, picture, 

CL.EC shall not use the name of the Gallatin building or Gallatin for any 

CLEC shall not exhibit, sell or ofkr for sale, rent or exchange in the 



2.33 CLEC shall not place anything or allow anything to be placed near the glass 
of any door, partition or window which Gallatin determines is unsightly from 
outside the Collocated Space; take or pennit to be taken in or out of other entrances 
of the Gallatin building, or take or permit to be taken on any passenger elevators, 
any item normally taken through service entrances or elevators; or whether 
temporarily, or accidentally, or otherwise, allow anything to remain in, p l aw or 
store anything in, or obstruct in any way, any passageway, exit, stairway, elevator, 
or shipping platform. CLEC shall lend its full cooperation to k q  such areas free 
from all obstruction and in a clean and sightly condition, move all supplies, fumiture 
and equipment directly to the Collocated Space as soon as received: and move all 
such items and waste, other than waste customarily removed by employees of the 
building. 

hall not do or permit anything to be done upon the premises, or 
bring or keep anything thereon which is in violation of any federal, state or local 
laws or regulations (including environmental laws or regulations not previously 
described), or any rules, regulations or requirements of the local fire department, 
Fire Insurance Rating Organimtiou, or any other similar authority having 
jurisdiction over the building. CLEC shall not do or permit anything to be done 
upon the premises M;hich may in any way cleate a nuisance, disturb, endanger, or 
otherwise interfere with the Telecommunications Services of Gallatin, any other 
occupant of the building, their patrons or customers, or the occupants of neighboring 
property, or injure the reputation of the property. 

2.34.1 CLEC shall not, without the prior written consent of GalPatin: (i) 
install or operate any lead-acid battcries, refrigerating, heating or air 
conditioning apparatus or carry on any mechanical business in the premises; 
(ii) use the premises for housing, lodging, or sleeping purposes; (iii) pennit 
preparation or warming of food, presence of cooking or vending equipment, 
sale of food or smoking in the premises; or (iv) pemiit the use of any 
fermented, intoxicating or alcoholic liquors or substances in the premises or 
pennit the presence of any animals except those used by the visually 
impaircd. Callatin may: in its sole discrction, withhold such consent, or 
impose any condition in granting it, and revoke its consent at will. 

2.35 Gallatin reserves the righr tn stop any service whcn Gallatin deems such 
stoppage necessary by reason of accident or emergency, or for repairs improvements 
or otherwise; howcvzr, Gallatin agrees to use its best efforts not to interfere with 
CLEC's use or the Collocation Space. Gallatin does not warrant that any senice 
will be free %om intemptions caused by labor controversies: accidenis, inability to 
obtain fuel, water or supplies, goveinmental regulations, or other causes beyond the 
reasonable conirol of Gallatin. 

2.35.1 
disturbance of CLEC's use of the Collocation Space or any part thereof, or 
rcndcr Gnlla[in liable to CT.EC for damages, by abatement of collocation 
charges, except as may be set forth in thz tal-iff, or relieve CLEC from 
performance of i t s  obligaiiuns undcr this Agreement. 

CLEC hereby waives and releases all other claims against Gallalin for 
damages for interruption or stoppage of service. 

No such intemption or service shall be deemed an eviction or 



2.35.2 
power as required by any mandatory or voluntary conservation programs, 

Gallatin shall have the following rights, and others not specifically excluded 

Gallatin shall have the right to reduce heat, light, water and 

2.36 
in this Agreement, exercisable without notice and without liability to CLEC for 
damage or injury to property, person or business (all claims for damage being 
hereby released), and without effecting an eviction or disturbance of CLEC's use or 
possession or giving rise to any claim for offsets, or abatement of rent: 

2.36.1 

2.36.2 
building or anywhere on the property; 

2.36.3 
ice, mineral or drinking water, beverages, foods, towels, vending machines 
or toilet supplies used or consumed on the premises; 

2.36.4 
Space doors in any emergency. Entry into the Collocation Space obtained 
by Gallatin hy any such means shall not he deemed to be forcible or 
unlawful entry into or a detainment of or an eviction of CLEC fiom the 
Collocation Space or any portion thereof; 

2.36.5 
best enahle it to fulfill its own service requirements; 

2.36.6 Al any time, to decorate and to make, at its own expense, repairs, 
alterations, additions, and improvements, structural or otherwise, in or to the 
premises, the property, or any part thereof (including, without limitation, the 
permanent or temporay relocation of any existing facilities such as parking 
lots or spaces), and to perform any acts related to the safety, protection or 
preservation thereof, and during such operations to take into and thrnugh the 
premises or any part of the property all material and equipment required, 
and to close or suspend temporarily operation of entrances, doors, comdors, 
elevators or other facilities, provided that Gallatin shall h u t  inconvenience 
os annoyance to CLEC as reasonable possible under the circumstances: 

2.36.7 
Space or the property or any adjacent or nearby building, land, street or 
alley; 

2.36.S 
render any servlce on the psopc@, provided such exclusive right shall not 
operate to exclude CI.EC tiom the use expressly permitted by this 
Agreement; 

To change the name or street address of the building; 

To install and maintain sign on the exterior and interior of the 

To designate all sources hmishing sign painting and lettering, 

To use any iiieans Callatin may deem proper to open Collocation 

To utilize the space within the building in such a manner as will 

' lo do or permit to be done any work in or about the Collocation 

To grant to anyone the exclusive right to conduci any business or 



2.36.9 
there are no other reasonable alternatives, to require CLEC to move to 
equivalent Collocation Space in the building upon receipt of sixty (60) days 
witten notice kom Gallatin, in which event, Gallatin shall pay all moving 
costs, and the charges for collocation provided for herem shall remain the 
same; 

2.36.10 
Ageementi 

2.36.1 1 
building in which the Collocation Space is located as a central office or wire 
center, to terminate CLEC's license to occupy such space on sixty (60) days 
written notice. 

CLEC shall cany insurance, at CLEC's expense, insuring CLEC and, except 

If it becomes necessaty in Gallatin's reasonable judgmenf and 

To designate all spaces occupied by CLEC's facilities under this 

If Gallatin, in its sole discretion, determines to cease using the 

2.37 
€or worker's compensation, and showing Gallatin as additional insured and/or loss 
payce: as its interest may appear. Such insnranue shall contain such teims and 
conditions, provide such coverages and exclusions and be written by such 
companies as Gallatin shall find satisfactory. 

2.37.1 
physical collocation anangement or as of the dare that CLEC begins to 
occupy any physical collocation arrangement under this Agreement, 
wkchever is earlier, CLEC shall maintain the following coverages in the 
following amounts; provided, however, that Gallatin retains the right to 
require additional andor different coverages and amounts during the term of 
this Agreement: 

As of the date that CLEC begins construction of any portion of a 

2.37.1.1 Commercial general liability, occurrence fom, in limits 
of not less than Sl,OO0,000 combined single limit for bodily 
injury, personal injury and property damage liability insurance to 
include coverage foi- productsicoinpleted operations and 
explosion, collapse and underground liability; 

2.37.1.2 "All risk" property insurance on a full rqlacnnent ws t  
basis, insuring CJEC's real and personal property situated on or 
wi!hin the property. CLEC may elect Lo unsui-e husiness 
intcnuptioii and contingent business intemption, as it is agreed 
that Gallatin has no liability for loss of profit or revenues should 
an interruption of service occur; 

2.37.1.3 Business auto insumice, including all owned, non- 
owned and hired automobiles, in an amount of not less than 
$1,000,000 combined single limit for bodily injury and property 
dainagc liability; 

2.37.1.4 Worker's compensation insurance in accordance with 
statutory requirements, and employer's liability with a minimum 
amount 0€$500,000 per accidrnt; and 
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2.37.1.5 Umbrella or excess liability in an amount not less than 
55,000,000 per occmence and aggregate to provide excess 
limits over all primary liability coverages. 

The limits of the insurance policies obtained by CLEC as 2.37.2 
required above shall in no way limit CLEC's liability to Gallatin should 
CLEC be liabk to Gallatin under the terms of this Agreement or otherwise. 

2.37.3 
insurance, satisfactory in form and content to Gallatin, evidencing that the 
above coverage is in force and has been endorsed and to guarantee that the 
coverage willnot be canceled or materially altered without fmt giving at 
Ieast 30 days prior written notice to Gallatin. 

2.37.4 
insurer's waiver of the right of subrogation against Gallatin for any insured 
loss covered thereunder. All policies of insurance shall be written as 
primary policies and not conhibuting with or in excess of the coverage, if 
any, that Gallatin may carry. Any other provisions contained in this Section, 
this Attachment or this Agreement notwithstanding, the amounts of all 
insurance required to be obtained by CLEC shall not be less than an amount 
sufficient to prevent Gallatin from becoming a co-insurer 

2.38 If the premise or a poltion thereof sufficient to make the premises 
substantially unusable shall be desmoyed or rendered unoccupiable by fne or other 
casualty, Gallatin may, at its option, w to re  the premises to-its previous condition. 
A licensq granted under this Attachment shall not terminate unless, within 90 days 
after the occurrence of snch casualty, Gallatin notifies CLEC of its election to 
terminate said license. If Gallatin does not elect to taminatc said license, Gallatin 
shall repair the damage to the premises caused by such casualty. 

CLEC shall furnish to Gallatin a certificate or certificates of 

All policies required of CLEC shall contain evidence of the 

2.38.1 
if any casualty is the result of any act, omission or negligcnce of CLEC, ils 
agents, employees, contractors, licensees, customers or business invitees, 
unlcss Gallatin otherwise elects, a license for Collocation Space shall not 
terminate, and: if Gallatin elects to make such repairs, CLEC shall 
reimburse Gallatin for the cost of such repairs, or CLEC shall repair such 
damage, including damage to thc building and the area surrounding it, and 
the charges to be paid to Ciallatin by CLEC shall not abate. 

2.38.2 If the building shall be damaged by firc or othcr casualty to the 
cxtcnt that portions are rendered unoccupiable, uotwithstanding that he 
Collocation Space may he directly unaffected, Gallatin may, at its election 
withiii 90 days of such casualty, terminate a license for Collwation Space 
by giving written notice of its intent to tenninate said license. The 
tennination as  provided in this paragraph shall be effective 30 ddys after the 
date of the noticc. 

2.38.3 
shall not be lidbk Cor any repair or restoration until, and then only to the 
exlcnl rhal, insurance proceeds are received. 

Notwithstanding auy other coneary provision of this Agreement, 

Notwithstanding any other provision of this Agreement, Gallatin 
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2.39 If the property, or any portion thereof which includes a substantial part of 
the Collocation Space, shall he taken or condemned by any competent authority for 
any public use or purpose, the term of a Collocation Space license shall end upon, 
and not before, the datc when the possession of the part so taken shall be required 
for such use OT purpose. If any condemnation proceeding shall be instituted in 
which it is sought to take or damage any part of the property, or if the grade of any 
street or alley adjacent to the property is changed by any competent authority and 
such change of grade makes it necessary 01 desirable to remodel the property to 
conform to the changed grade, Gallatin shall have the riglir to terminate a 
Collocation Space license upon not less than 30 days notice prior to the date of 
cancellation designated in the notice. No money or other consideration shall be 
payable by Gallatin to CLEC for such cancellation, and CLEC shall have no right to 
share in the condemnation award or in any jldgment for damages caused by such 
eminent domain proceedings. 

2.40 
otherwise: 

At the termination of a Collocation Space license by lapse of time or 

2.40.1 CLEC shall surrender all keys, access cards and Gallatin- 
provided photo identification cards to the Collocation Space and the 
building to Gallatin, and shall make known to Gallatin the combination of 
all combination locks remaining on the Collocation Space. 

2.40.2 
within thirty (30) days. 

2.40.3 
equipment and fmtures of Gallatin in as good a condition and slate of repair 
as when CLEC originally took possession, normal wear and tear or damage 
by fire or other casualty excepted CLEC shall be responsible to Gallatin for 
the cost of any repairs that shall be made necessary by the acts or omissions 
of CLEC or of its agents, employees, contractors or business invitees. 
Gallatin reserves the right to oversee CLEC’s withdrawal &om the 
Collocation Space and CLEC a w s  to comply with all directives of 
Gallatin regarding the removal of equipment and restoration of the 
Collocation Spacc, including, without limitation, Galllatin’s directive to 
rehim the Collocation Space in other than its original condition on the date 
of occupancy; provided, however, that CLEC shall not he rcsponsible ror 
putting the Collocation Space in other than its original condition beyond that 
which would bc ncccssnry to r e m  the Collocation Space in its original 
condition, 

2.40.4 
improvements, temporary or pernianent, except movable furniture and 
equipment helonging to CLEC, in or upon the Collocation Spacc, whether 
placed tbere by CLEC or Callatin, shall be Gallatin’s property and shall 
remain upon or in the Collocation Space, all without compensation, 
allowance or credit to CLEC; provided, however, that if prior to such 
termination or within ten (10) days thereafter, Gallatin so directs, CLEC 
shall promptly remove the installations, additions, hardware, non-trade 
fixtures and improvcmcnts, placed in or upon the Collocation Space by 
CLEC, failing which Gallatin may remove the same, and CLEC shall, upon 

CLEC sball remove its equipment from the Collocation Space 

CLEC shall return to Gallatin the Collocation Space and all 

All installations, additions, hardwdre, hon-trade fixtures and 
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demand, pay to Gallatin the cost of such removal and of any necessary 
restoration of the Collocation Space. No cable shall he removed from inner 
duct or outside cable duct except as directed hy Gallatin. 

2.40.5 
CLEC not removed kom the Collocation Space u p n  termination of a 
collocation Space license and not required by Gallatin to have been removed 
as provided in this Attachment IV, shall he conclusively presumed to have 
been abandoned by CLEC and title thereto shall pass to Gallatin under this 
Attachment Iv as if by a hill of sale. 

2.41 If the owner of the building or Gallatin sells, transfers or assigns any interest 
in the building, or there is any material change in the lease to which the building is 
subject, and such sale, transfer, assignment OI material change in the lease gives rise 
to an obligation which is inconsistent with a Collocation Space license granted under 
this Attachment IV, Gallatin’s performance under this Attachment IV shall be 
excused to the extent of the inconsistency. Gallatin hereby agrees that it will use its 
reasonable efforts to avoid any such inconsistency ; provided, however, that rbis 
obligation shall in no way obligate Gallatin to incur any out of pocket expenses in its 
efforts to avoid such inconsistencies. 

2.42 
t i m s  he subject and subordinate to the lien of any mortgage (which term shall 
include ail security instruments) that may be placed on the premiscs, building or any 
portion thereof and CLEC agrees, upon demand, to exccute any instrument as may 
he required to effectuate such subordination. 

All fixtures, installations, and personal properly belonging to 

A Collocation Space license granted under this Attachment N shall at all 

Section 3. Physical Security 

3.1 
other party or its employees, agents or suhsaihers, or their property, and in any 
event shall exercise the same degree of care as it does with respect to its own 
property, equipment, and employees. Gallatin and its employees, agents or 
representatives shall take reasonable and prudent steps to ensure the adequate 
protection of CLEC property, equipment and sewices including, but not limited to: 

Each party shall exercise reasonable care to prevent ham or damage to the 

3.1. I 
systems, tools, or spaces which contain or house CLEC equipment 
enclosures to CLEC employees and other authorized non-CLEC personnel 
to the extent necessan3 to perform their specific job Elmtion. 

3.1.2 
equipment is adequately sccured and monitored to prevent unauthorized 
entry to the same extent and at the same level C-llatin provides itsclf. 

3.1.3 Subject to Section 2.3 of this Attachment IV, allow in^ CLEC to 
inspect or observe spaces which house or contain CLEC equipment or 
equipment enclosures at any time and to furnish CLEC with all keys, entry 
codes, lock combinations, or other materials or information which may he 
needed to gain enby into any secured CLEC space. 

Restrictuig access to CLEC equipment, support equipment, 

Ensuring that the pbysical collocation area which honses CLEC;s 



3.1.4 
physical Collocation Spaces which contains or houses CLEC equipment or 
equipment enclosures to Gallatin employees and representatives to 
emcrgcncy access only. CLEC shall further have the right to change lock  
where deemed necessary for the protection and security or such spaces. 

3.1.5 
indicate an actual or attempted security breach to the Collocation Space. 

3.2 Gallatin, at CLEC's expense, may issue non-employee photo identification 
cards for each CLEC employee or vendor. Temporary identification cards may 
otherwise bc provided by Gallatin for employees or agents, contractors and invites 
of CLEC who may require occasional access to the Collocated Space. 

3.3 
or vendors where such systems are available and their use by CLEC will not 
otherwise compromise building security. 

3.4 Gallatin reserves the right to close and keep locked all entrance and exit 
doors of the building during hours Gallatin may deem advisable for the adequate 
protection of the building. 

3.5 
employees with access to the building, including, without limitiltnn: 

Limiting the keys used in its keying systems for CLEC's 

Providing prompt notification to desisated CLEC personnel to 

Gallatin may issue access cards, codes, or keys to CLEC's listed employees 

CLEC agrees to abide by all of Gallatin's security practices for non-tiallatin 

3.5.1 
of its employees or approved vendoIs who require access to the building. 
The list will include the social security numben of all such individuals. 

3.5.2 CIEC is responsible for returning identification and access 
cards, codes, or keys of its terminated employees or its employees who no 
longer require access to the Collocated Space. All cards, codes, or keys 
must be returned upon Lamination of this Agreement. Unrehimed or 
replacemenl cards, codes, or keys mriy be subject to a reasonable fee at  the 
discretion of Gallatin. 

3.5.3 
identification cads  at all times. 

3.5.4 
identification of its employees, agents, invitees and vendors by providiug a 
telephone contact available 24 hours a day, seven days a week to verify 
idcntification 

3.5.5 Before leaving the Collocated Space unattended, CLF.C shall 
dose and securely lock all doois and windows and shut off unnecessary 
equipment iii rhc Collocated Space. Any darnage resulting from CLEC's 
failure to do so shall bc the responsibility of CLEC. 

CLEC will allow Gallatin to access its Collocafed Space at all times, via 

CLEC will supply to Gallatin, and updatc as changes occur, a list 

CI.EC's employees, agents, invitecs and vendors must display 

CLEC will assist Gallatin in validation and verificalioii of 

3.6 
pass key or otlimwisc, to allow Gallatin to react io emergencies, to maintain thc 
space (not including CLEC equipmmt), and to monitor conipliancc with the d e s  
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and regulations of the Occ~pational Health and Safety Administration or Gallatin, or 
other regulations and standards including but not limited to those related to fire, 
safety, health, and environmental safeguards. CLEC shall not attach, or permit to be 
attached, additional locks or similar devices to any door or window, nor change 
existing locks or the mechanism thereof. 

Section 4. License 

Gallatin hereby grants CLEC a license to occupy any premises or rack space which 
contain collocated equipment, including without limit all necessary ingress, egress 
and reasonable use of Gallatin’s property, for the Term of the Agreement. 
Notwithstanding anythg to the contrary in this Agreement, nothing herein is 
intended to create a leasehold interest or a landlord-tenant relationship between the 
Parties. 

Section 5. Technical Refe rences 

Gallatin shall provide collocation in accordance with the following standards: 

5.1 

5.2 
Assembly and Cable Distribution, lssuc 2, (Telcordia, Ianuaty 19S9). 

5.3 
Equipment Requirements, Issue 3, March 1988. 

5.4 
Central Office Power Plant Rectifiers, Issuel, (Telcordia, May 1983. 

5.5 
Issue 1 (Telcordia, June 1985). 

5.6 
Central Office Power Plant Control and Distribution Equipment. Issue 2, (Telcordia, 
January 1992). 

5.7 
Telephone Central Offices, Issue 2, (Telcordia, July 1992). 

5.8 
Module of LSSGR, FR-NWT-000064), Issue 1, (Telcordia, Deceinber 1991). 

5.9 
Requirements, issue 1, January 1993. 

National Electtical Code W C )  use latest issue 

T.4-NPL-000286, NEBS Generic Enngineering Requirements for System 

TR-EOP-000063 Network Equipment Building System (NEBS) Generic 

TR-EOP-000151, Generic Requirements for 24-,48-, 130-, and 140- Volt 

TK-EOP-000232, Generic Requirements for T>ead-Acid Storage Batteries, 

TR-NWT-000154, Generic Requircmcnts for 2&, 48-, 130.: and 140- Volt 

TR-NWT-000295, Isolated Ground Planes: Definilinn and Application to 

TR-NWT-000840, Supplier Support Generic Kequiremenh (SSGR), (A 

TR-NWT-001275 Central Ofice Environment InstallatioidRemoval Generic 
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PART C - ATTACHMENT V 

RIGHTS OF WAY (ROW), CONDUITS, POLE ATTACHMENTS 

Section 1. Introduction 

This attachment sets forth the requirements for Rights of way, Conduits and Pole 
Attachments. 

Section 2. General 

Gallatin and CLEC acknowledge that, under Section 251(b)(4) of the Act, each of 
them has the duty to afford the other access to their respective poles, ducts, conduits, 
and rights-of-way on terms consistent with the Act. The Parties agree to negotiate 
access to and use of Pole Attachments, conduits and Rights of Way (ROW) on a 
case by case basis. 

53 



PART C - A T T A C m N T  VI 

GENERAL BUSINESS REQUIREMENTS 

Section 1. General Business Requircmcnts 

1.1 Procedures 

1.1.1 Contact with Subscribers 

1.1.1.1 EachPartyatalltimesshallbetheprimarycontactand 
accuunt wntrol for all hteractious with its subscribers, except as 
specified by that Party, Subscribers include activc subscribers as 
well as those for whom service orders are pending. 

1.1.1.2 Each Party shall ensure that any of its pmonnel who 
may receive subscriber inquiries, or otherwise have opportunity 
for subscriber contact fiom the other Party’s subscribers 
regarding the other Party’s services: (i) provide appropriate 
referrals to subscriben who inquire about the othcr Party’s 
services or products; (ii) do not 61 any way dispara, -e or 
discriminate againsl he other Party, or its products or services; 
and (iii) do not provide information about its products or services 
during that same inquiry or subscriber contact. 

Expedite, Escalation, and Disaster Procedures 

1.1.2.1 Gallatin and C1,EC shall develop mutually acceptable 
escalation and expedite procedures which may be invoked at any 
point in the Service Ordering, Provisioning, Maintenance, and 
Subscriber Usage Data transfer processes to facilitate rapid and 
timely resolution of disputes. In addition, Gallath and CLEC 
will establish intercompany contacts lists for purposes of 
handling subscriber and othei- matters which requii-c 
attentioniresolution outside of normal business procedures. Each 
party shall notify thc other party of any changes to its escalation 
contact list at least oiic ( I )  week before such changes are 
effective. 

1.1.2 
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1.1.3 Subscriber of Record 

1.1.3.1 Gallatin shall recognize CLEC as the Subsmier of 
Record for all Network Elements ordered by CLEC and shall 
send all notices, invoices, and information which pertain to such 
ordered services directly to CLEC. CLEC will provide Gallatin 
with addresses to wliich Gallatin shall send all such noticcs, 
invoices, and infomation. 

1.1.4 Canier Identification Codes 

CLEC shall provide to Gallatin its CIC, OCN, GAC and ACNA 
Codes within thirty (30) days after the approval of this 
Apreement. 

Section 2. Ordering and Provisioning 

2.1 General Business Requiremcnts 

2.1 . I  Ckdeing and Provisioning Parity 

2.1.1 , 1 Gallatin shall provide necessary ordering and 
provisioning busincss process support as may be required to 
enablc CLEC to provide the same level and quality of service for 
all unbundled Network Elements at Panty. 

2. I .2 Number Ad in in i su -a t io Ibe r  Resei~ation 

2.1.4.1 Gallatin shall provide testing and loading of CLEC's 
NXX in Gallatin switching on the same basis as Gallatin 
povides itself or its affiliates. Further, Gallatin shall provide 
CLEC with access to abbreviated dialing codes, access 
arrangeinen~s for 555 line numbers, and the ability to obtain 
telephone nuinbcrs. Gallatin sliall provide the same range of 
nunibn- choices to CLEC, including choice of exchange nuniber, 
as Gallatin provides its own subscribers. Reservation and aging 
ol'nunlhrs sliall remain Gallatin's responsihil ity. 

2.2 Sewice Order Process Kequirements 

2.2.1 Service Migi-alimis and New Subscriber Additions 

2.2.1. I For services providcd tbrough unbundled Network 
Elcmcnts, Gallatin shall recognize CLEC as an agent Tor the 
subscriber In coordinating the disconnection of services provided 
by another C1.F.C or Gallatin. In addition, Gallatin and CLEC 
will work cooperatively to ensure that a subscriber is not 
disconnected from senicc during these conversions. 
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2.2.1.2 For subscribex conversions requiring coordinated cnt- 
over activities, on a per order basis, Gallatin and CLEC Will 
agree on a scheduled conversion time within a designated date. 
CLEC agrees to compensate Gallatin at the rates set forth in POa 
C, Attachment I for time spent by Gallatin 011 coordinated cut 
over activities, where CLEC is not ready and Callatin has 
resources standing by to complete the cutover activity 

2.2.1.3 End user service intenuptions shall he held to a 
minimum, and in any event shall not exceed the time Gallatin 
experiences when perfnrming such work for its own subscribers. 

2.2.1.4 A general Letter of Agency (“LOA”) initiated by Carrier 
or Gallatin will be rqui-ed to process a PLC or PIC change 
order. No L0.4 signed by the end-user will be required to 
process a PLC or PIC change ordered by Camer or Gallatin. 
Camer and Gallatin agree that PLC and PIC change orders will 
be supported with appropriate documentation and verification as 
required hy FCC and Coinmission rules. In the event of a 
subscriber complaint of an unauthorized PLC record change 
wbere the Party that ordered such change is unable to produce 
appropriate docunientation and verification as required by FCC 
and Commission d e s  (or, if there are no rules applicable to PLC 
record changes, then such rules as are applicable to changes in 
long distance camers of record), such Party shall be Liable to pay 
and shall pay all nonrecurring charges associated with 
reestablishing the subscriber’s local service with the original 
local carrier 

2.2.2 Intercept Treatment Service Announcements 

2.2.2. I Gallatin shall provide unbranded intercept treatment 
service aimo~nceinent~ to CLEC’s subscribers. Gallatin shall 
provide such treatment announcement in accordance mlth local 
tariffs and as provided to similarly situated Gallatin subscribers 
for all senice disconnects or suspensions. 

Subscriber Premises Inspections and Installations 

2.2.3.1 CLEC shall perform or contract for all CLEC’s necds 
assessments, including equipincnt and installation requirements, 
at the subscriber premises. 

2.2.3 

2.2.4 Order Rejections 

2.2.4.1 Callatin shall reject and return lo CLEC any order that 
Ciallatiii carnot provision, due to technical reasons, missing 
u~fonnation, or jcopardy conditions. When an order is rcjected, 
Gallatin shall, in its reject notifiration, specifically descrihc all 
of the reasons For ivhicl~i the order was rejected. 

2.2.5 Servicr Order Changes 
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2.2.5.1 If an installation or other CLEC ordered work requires a 
change fiom the original CLEC service order in any manner, 
Gallatin shall call CLEC in advance of performing the 
installation or other work to obtain authorization. Gallatin shall 
then provide CLEC an estimate of additional labor hours andor 
maten& After all installation or other work is completed, 
Gallatin shall promptly notify CLEC of custs. 

2.2.5.1.1 If additional work is completed on a service 
order, as approved by CLEC, the cost of the additional 
work must be reported promptly to CLEC. 

2.2.5.1.2 If a service order is partially completed, 
uotification must identify the work that was done and 
work remaining to complete. 

2.2.6 Servicc SuspcnsiondKestorations 

2.2.6.1 Upon CLEC's request through a mutually agreed upon 
procedure. Gallatin shall suspend or restore the functionality of 
any Network Element to which suspend'restore is applicable. 
Gallatin shall provide restoration priority on a per network 
element basis in a manner that conforms with any applicable 
regulatory Rules and Regulations or government requirements. 

2.2.7 Specific Unbundling Requirements 

2.2.7.1 CLEC may order and Gallatin shall pro\rision unbundled 
Nehvork Elements. However, it is CLEEC's responsibility (0 

combine the individual network elements should it desire to do 
so. 

2.2.7.2 
currently connected Gallatin shall ensure such Network 
Elements remain connected and fmctional without any 
disconncction or disruption. This shall bc known as Contiguous 
Network Connection of Nehvork Elements. There shall be no 
charge for such prccxisiig connections. 

When CLEC orders Network Elcmcnts that are 

2.3 hrfoimation Exchanges 

2.3.1 
applicahle d e s ,  orders, and decisions, CLEC with access to Customer 
Propiietary Network lnfonnation (CPNI). CLEC mnst produce a signed 
Letter of Agency (ILIA), blanket representation that subscriber bas 
authorized CLEC to ubtain such CPNI. 

For any CLEC subscriber Gallatin shall provide, subject to 

2.3.1.1 The Parties agree to execute a Letter of Authorization 
GOA) agreenient prior to requesting CPNI for a Gallatin end 
user: and to request end user CPNI only when the end user has 
specifically even permission to receive CPNI. The Parties agree 
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that they will conform to FCC andlor state regulations regaiding 
the provisioning of CPNI between the parties, and regarding the 
use of that information by the requesting party. 

23.1.2 The requesting Par(y will document eud user permission 
obtained to receive CPNI, whether or not the end user has agreed 
to change local service providers. For end users changing 
service from one party to the other, specific end user I.0As may 
be requested by thc Party receiving CPNI requests to investigate 
possible slamming incidents, and for other reasons agreed to by 
the Parties. The receiving Party may also request documentation 
of an LOA if CPNI is requested and a subsequent service order 
for the change of local senice is not recei\.ed. 

2.4 Standards 

2.4.1 General Requirements 

2.4.1.1 CLEC and Gallatin shall agree upon the appropriate 
ordering and provisioning codes to be used for Network 
Elements. 

Section 3. Billing 

3.1 Procedures 

3.1.1 
CLEC pursuant to this Agreement at the rates set forth in this Agrement. 

3.1.2 
limitation Sections 3.1.3 of (his Attachment VI, CLEC shall pay Gallatin 
within thirly (30) days from the Rill Date. If the payment due date is a 
Saturday, Sunday or a has been desisated a bank holiday payment shdil  be 
made the next business day. 

3.1.3 
which claims have or may be tiled shail be handled in accordance with the 
procedures set forth in Part A Section 21 uCtliis Agreement. 

3.1.4 
with the applicable tariff or, if there is not Lariff Gallatin will assess a late 
payment charge equal to the lesser of one and one-half percent (1 %%) or 
the maxinium rate allowed by law per month of the balance due, until the 
amount due, including late payment charges, is paid in full. 

Gallatin shall bill CLEC for each service supplied by Gallatin to 

Subject to the terms of this Agreement, including without 

Billed amounts which are being investigated, queried, u i ~  [or 

Gallatin will assess late payment charges to CLEC in accordaiice 



3.1 .S Gallatin shall credit CLEC for incorrect Connectivity Billing 
charges including without limitation: overcharges, services ordered or 
requested but not delivered, intenupted semices, senrices of poor quality 
and installation problems if caused by Gallatin. Such reimbursements shall 
be set forth in the appropriate section of the Connectivity Bill pursuant to 
CABS, or S E C B  standards. 

3.1.6 The parties agree to record call information for interconnection 
in accordance with this Subsection 3.1. To the extent technically feasible, 
each party shall record all call detail information associated with every call 
originated or terminated to the other party’s local exchange subscriber. 
Gallatin shall record for CLEC the messages that Gallatin records for its end 
users. These records shall be provided at a party’s request and shall be 
formatted pursuant to Telcordia’s EMR standards and the terms and 
conditions of this Agreement. These records shall be transmitted to the 
other party on non-holiday business days in EMR format via CDN. Gallatin 
and CLEC agree that they shall retain, at each party’s sole expense, copies 
of all EMR records transmitted to the other party for at least forty five (45) 
calendar days after transmission to the other party. 

3.1.7 
point billing arrangement with CLEC. This arrangcmcnt will include 
tandem routed IXC calls and IXC calls. 

Gallatin, at its option, shall establish a switched access meet 

3.1.7.1 
rate elements fur its portion of the transport charges for tandem 
routed LXC calls. 

3.1.7.2 
access records to each other for access billing. 

Gallatin and CLEC will bill their applicable tariffed 

Gallatin and CLEC will provide all necessaw switched 

Section 4. Provision Of Subscriber Usage Data 

This Section 4 sets forth the terms and conditions for Gallatin’s provision of 
Rrcordcd Usage Data (as defined in this Attachnient VI) to CLEC and for 
information exchange regarding long distance billing. 

4.1 Procedures 

4.1.1 General 

4.1.1.1 Retention of Kecords: Gallatin shall maintain record of 
the message detail provided to CLEC for a minimum of forty- 
five (35)  calendar days. Gallatin shall provide any data back up 
to CLEC upon request at CLEC’s expense. 
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4.1.1.2 Gallatin shall nor bill directly to CLEC subscribers any 
recurring OJ non-recnmng charges for CLEC's services to the 
subscriber except where explicitly permitted to do so within a 
written agreement between Gallatin and CLEC. 

4.1.1.3 Gallatin will record 9 7 6 N  1 calls and transmit them to 
the CLEC for hilling. Gallatin will not bill these calls to the 
CLEC's end user. 

4.1.1.4 Gallatin shall provide Recorded Usage Data to CLEC 
locations as agreed to by the Parties. 

4.1.1 .S 
contact and remote identifiers (Ids) for each sending location. 

4.1.1.6 CLEC shall provide a single point of contact responsible 
for receiving usage transmitted by Gallatin and receiving usage 
tapes from a courier service in the event o fa  facility outage. 

4.1.1.7 Gallatin shall bill and CLEC shall pay the charges for 
Recorded Usage Data. Billing and payment shall be in 
accordance with the applicable terms and cunditions set forth in 
the Connectivity Billing and Kecording Section of this 
Attachment VI. 

Gallatin shall provide CLEC with a single point of 

4.1.2 Charges 

4.1.2.1 Gallatin shall bill for messdge provisioning, data 
transmission and for data tape charges. 

4.1.3 Cenhd Clearinghouse & Settlement 

4.1.3.1 Gallatin and CLEC shall agree upon Clearinghouse and 
TncollectiOutcollect procedures. 

4.1.3.2 Gallatin shall scttle with CLEC for boch intra-region aud 
inter-region hilling exchanges of calling card, bill-to-third party, 
and collect calls under separately negotiated settlcmcnt 
airangemenis. 

4.1.4 Testing, Changes and Controls 

4.1.4.1 The Recorded Usage Data; EMR fonnat, content, and 
transmission process shall bc tested as agreed upon by CLEC 
and Gallatin. 

4.1.4.2 Periodic Review: Control procedures for all usage 
transferred between Gallarin and CLEC shall require periodic 
review. This review may be included as part of an Audit of 
Gallatin hy CLEC or as part ofthe normal production interfacc 
managenient hnction. Breakdowns which impact the flow of 
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usage between Gallatin and CLEC must be identified and jointly 
resolved as they occur. The resolution may include changes to 
control procedures, so similar problems would be avoided in the 
future. Any changes to control procedures would need to be 
mutually agreed upon by CLEC and Gallatin. 

4.1.4.3 CLEC Requested Changes: 

4.1.4.3.1 CLEC may submit a purchase order to 
negotiate and pay for changes in the content and format 
of the usage data transmitted by Gallatin. 

4.1.4.3.2 When the negotiated changes are to be 
implemented, CLEC and/or Gallatin shall arrange for 
testing of the modified data. 

4.2 Information Exchange and Interfaces 

4.2.1 ProducUSeivice Specific 

4.2.1.1 Gallatin shall provide a Telcordia standard 42-50-01 
miscellaneous charge record to support usage sensitivc Star 
Services if these features arc part of Gallatin’s offering and are 
provided for Gallatin’s subscribers on a per usage basis. 

Section 5. General Network Requirenlrnts 

5.1 
Network Elements in accordance with the terms aud wnditions of this Agreement. 

Gallatin shall provide repair, maintenance and testing for all unbundled 

5.1 . I  
necessaly maintenance business process support. Gallatin shall provide 
CLEC with maintenance support at Parity. 

5.1.2 
standards for all unbundled network elements ordered under this Agreement. 
Such maintenance standards shall include, without liinitation, standards for 
tcsting: network management, call gapping, and notification of upgrades as 
they become available. 

5 .  I .3 
for CLEC subsc&ers shall follow Gallatin standard procedures in all thcir 
coininnnications with CLEC subscribers. These procedures and protocols 
shall eusure that: (1) Gallatin employees or contractors shall perfonn repair 
sewice that is equal in quality to that provided to Gallatin subsciibers; (2) 
trouble calls eom CI.EC subscribers shdll receive response time priority that 
is equal to that oEGallatin subscribers and shall hc handled on a “first come 
first served” basis regardless of whether the subscniber is a CLEC subscriber 
or an Gallatin subscriber. 

Duiing the term of this Apreement, Gallatin shall provide 

Gallatin shall cooperate with CLEC to incct maintenance 

All Gallatin employees or contractors who perform repair service 



5.1.4 
repair, Gallatin shall provide such CLEC subscriber with the correct CLEC 
repair telephone number as such number is provided to Gallatin by CLEC. 

5.1.5 
repair, CLEC shall provide such Gallatin subscriber with the correct Gallatin 
repair telephone number as such number is provided to CI.EC by Gallatin. 

5.1.6 Gallatin shall prnvide test results to CLEC, if appropriate, for 
trouble clearance. In all instances, Gallatin shall provide CLEC with the 
disposition of the trouble. 

5.1.7 CLEC shall provide test results to Callatin, if appropriate, for 
trouble clearance. In all instances, CLEC shall provide Gallatin with the 
disposition of the trouble. 

5.1.8 If Gallatin initiates trouble-handling procedures, it will bear all 
costs associated with that activity If CLEC requests the trouble dispatch, 
then CLEC's subscriber will bear the cost. 

On all misdirected calls h m  CLEC subscribers requesting 

On all misdirected call from Gallatin subscribers requesting 

Section 6. Miscellaneous Semces and Functions 

6.0 General 

6.0.1 
described in Ibis Section 6 to itself, Gallatin will use reasonable efforts to 
facilitate the acquisition of such services for or by CLEC ~ o u g h  the 
existing service provider. CLEC must contract directly with the service 
provider for such services. 

To the extent that Gallatin does not provide fhe services 

6.1 Basic911 andE911 Services 

6.1.1 
interconnection to Gallatin's 91 1 routas and databases may be required by 
CLEC. Moreover, the Parties state that, to the extent any of CLEC's 
customers should attempt to access 91 1 emergency services through use of 
CLEC's service, CLEC will, pursuant to Sections 8 and 9 of Part A herein, 
hold Gallatin harmless from any action which may result therefrom. 

Based on the types of' services to he offered by CLEC: 

6.1.1.1 Upon request, Gallatin will provide CLEC With access to 
its 91 I selective routers. Gallatin will provide access to 
91 1 PSAP locahons cunently installed on its routers or 
Uiosc that may be added later to sdtis1s the 91 1 
requiremaits oC its customers. 

6.1.1.2 %%ere Gallatin is the Control Company it will update the 
CLEC listings in thc 911 database at parity with its own 
listings, its affiliates or other companies. 
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