
Question 8: 

Response: 
Complainant is the building owner and customer of record for the first and second floor 
of the building. 

Is it possible that meter P2780470 was bypassed? 

Peoples Gas has no evidence that meter P2780470 was bypassed. 



Question 9: 
Howard's complaint for both of the following meters: PI670678 and PI705370 

Response: See attached printouts of both accounts for usage. 

Provide a comparison of the customer's usage from 2003 until the filing of 





ILLED ACKOUT 09/10/2003 1670678 PYSTEM ES 5/28/2003 1 3664 26 000 1OOOa( 1.01700 26.4 

ILLED /BACKOUT 109/10/2003 )PI670678 kYSTEM ESh3/31/2003 I 363d 31 oood 11 I oood i.oimd 31.4 

BILLED ACTIVE 11/01/2002 3481 6.0000 1 1.0000 1.01900 6.11 
BILLED BACKOUT 11/01/2002 3329 6.0000 1 1.0000 1.01900 6.11 

BILLED ACTIVE 11/01/2002 PI670678 k3YSTEM ESTb7/01/2002 3475 7.oooa 1 i.oooa i.oiaoa 7.13 

_ _ ~ _ _ _  

ILLED bCTlVE 11 1/01/2002 /PI670678 bYSTEM ES(Q4/02/2002 I 3434 30.0 1 l.OOOa( 1,0220 30. 

ILLED ~ACKOUT 11 I/OI/ZOO~ bi67067a ~ Y S T E M  ~shi03/05/2002 I 3294 13.000d II i.oood 1.0230d 13. 

ILLED /4CTIVE ~11/01/2002 PI670678 FYSTEM ES$3/05/2002 1 3404 37.000 I/ l.OoOo( 1.02300( 37. 

ILLED ACKOUT 11/01/2002 1670678 YSTEM ES 2/04/2002 3281 14.000 11 1.000 1.0280 14. 













eter Meter ressure 
ill Status Item Status ill Date umber ead Code ead Date Reading onstant orrection Facto CF TU Factor 

ILLED IACTlVE llO/lW2006 /p2780470 CTUAL 9/25/2006 037 1 1 .oood 0.0004 1.0160 

ILLED /ACTIVE )10/16(2006 k1705370 bYSTEM ESl)l8/26/2005 1 180 1 

ILLED BACKOUT 10/16/2006 2780470 AN 9/25/2006 037 1 1.0004 0.OOOq 1.0160 

ILLED /ACTIVE 110/16/2006 lP2780470 bYSTEM ESlb8/28/2006 I 03774 11 1 .oood o.oood 1.0160 

1.000 37.0904 1.0100 

ILLED /ACTIVE ~10/16/2006 2780470 YSTEM ES 7/27/2006 1 037 1 1000 oooor3 10160 

ILLED BACKOUT 10/16/2006 2780470 AN 106/30/2006 037 1 1000 ooood 10160 

BILLED 11 1 .oood o.oood r.oisod ... ~ ~~~~ 

ILLED ACTIVE 10/16/2006 1705370 CTUAL 2/13/2006 331 1 1,000 225.0000( 1.0150 

ILLED IBACKOUT \10/16/2006 b2780470 bCTUAL b1/30/2006 I 000 1 1.000 0.oood 1.0120 



LILLED ICANCELLED b7/01/2005 /PI705370 kYSTEM ESh6D9/2005 I 0664 I I  1 .oood z ~ . w d  i.orood 

ILLED IACTlVE b1/03/2005 PI705370 bYSTEM ES$2130/2004 1 9924 r.oooc( 2oe.woc( 1.0120 

ILLED ACTIVE /12/02/2004 PI705370 bYSTEM ES~11/30/2004 I 9714 1 1.000~ 347.0004 1.0120 





ill Status Item Status pill Date /Number ead Code ead Date Reading onstant orrection Facto CF TU Factor 



Meter Meter Pressure 
Bill Status Item Slatus Bill Date Number Read Code pead Date Reading ConstantCorrection FactorCCF BTU Factor 

BILLED BACKOUT 11/01/2002 PI705370 SYSTEM ES712/27/2001 0734 1 1 .oooo 318.000C 1.02500 

BILLED ACTIVE 11/01/2002 PI705370 SYSTEM ESlbl/29/2001 00131 1 1.oooc 508.00oc 1.0230a 

ILLED ACTIVE 11/01/2W2 1705370 YSTEM ES 10/26/2000 8621 1 1 .ooo 114.000 1.024 

ILLED /BACKOUT ~11/01/2002 (PI705370 kYSTEM ESd10/26/2000 1 861d I I  i.oood 141.000d 1.0240 

BILLED ~CANCELLED110/02/2002 lP1705370 bYSTEM ESlb9/30/2002 I 313d 11 i.oood 56.000d i.oi8od 
. . .  . . . . . .  .. .+ 

1.0000 . .  ,---- q 1 
.- ~~~ ~ . 

._ SYSTEM ESTO&29 2002 

I oood . . . .  . . . .  -. . .- . .~ 
S Y S T E ~ l 3 0 1 2 0 0 2  I 305 1 - . .  

~~ ~~~~~ 1 -:.-::--. .. . . . .  
ILLED 1274 1.000 
ILLED 

BILLED ICANCELLED b 6 / 0 ~ 2 0 0 l  b1705370 kYSTEM ESi07/31/2001 1 121d I I  ismod 28.owd r.osiod 
ILLED ICANCELLED /07/03/2001 PI705370 bYSTEM ESfp6/29/2001 I 1191 1 1.000 27.000 1.0300 

~ ~~ ~~ 

1164 --. 1 10000 6 2 . 0 ~ - 1 ~ 0 3 0 0 ~  
11021 1 1 .oom 97.000 1.0290 

iLLED \CANCELLEDb3/30/2001 b1705370 bYSTEM ES$3/28/2001 I 100 1 1.000 271.000 1.0280 

ILLED (CANCELLED(03/01/2001 k1705370 FYSTEM ES$2/27/2001 1 0 74 1 1.000~ 318.000 1.0250 
ILLED ICANCELLED b1/31/2001 /PI705370 /SYSTEM ES7b1/29/2001 1 041 d I I  i.oood 660.000d 1.0230 
ILLED ICANCELLED /01/02/2001 /PI705370 bYSTEM ESi/12/28/2000 I 9754 1 1.000 703.004 1.0240 

BILLED ICANCELLED ~12/01/2000 \PI705370 bYSTEM ESlh1/29/2000 I 9054 I I  i.oood 443.00001 1.0240d 
J 

~ ~ ~~~~~~ ~ ~ ~~ ~ ~~~~~ ~ ~ ~ ~~~~ ~~~ ~~~ 

ILLED 1CANCELLED110/30/2000 1P1705370 bYSTEM ESl/10/26/2000 I 861 1 1.000 
ILLED ICANCELLEDb9/29/2000 b1705370 bYSTEM ES$9/27/2000 I 8464 1 1.000 

BILLED IACTiVE b8/03/2000 b1705370 hCTUAL b8/03/2000 I 8426 11 I .oood 71.000d 1.0240d 


