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BEFORE THE
I LLI NOI S COMMERCE COMM SSI ON

TELCENTREX, LLC ) DOCKET NO.
) 06-0813
Application for a Certificate of )
Local and Interexchange Authority )
to Operate as a Reseller and )
Facilities-based Carrier of )
Tel ecommuni cati ons throughout the )
)

State of Illinois.

Springfield, Illinois
Tuesday, May 29, 2007
Met, pursuant to notice, at 10:00 a.m
BEFORE:
MR. J. STEPHEN YODER, Adm nistrative Law Judge
APPEARANCES:
MR. LANCE STEI NHART
1720 W ndward Concourse, Suite 250
Al pharetta, Georgia 30005

(Appearing on behal f of
Applicant via teleconference)

SULLI VAN REPORTI NG COMPANY, by
Carla J. Boehl, Reporter
Ln. #084-002710
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(312) 782- 4705
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APPEARANCES: ( Cont' d)

MS. KAREN CHANG
527 East Capitol Avenue

Springfield,

Illinois 62701

(Appearing on behalf of Staff of
the Illinois Commerce
Comm ssi on)

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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W TNESS

STEVE GARELECK
By M. Steinhart
By Ms. Chang

By Judge Yoder

None.

I NDE X

DI RECT CROSS REDI RECT RECROSS
6
7
10
EXHI BI TS
MARKED ADM TTED
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PROCEEDI NGS

JUDGE YODER: By the authority vested in me by
the I'llinois Commerce Comm ssion, | now call Docket
06-0813. This is an application filed by Telcentrex,
LLC, seeking a Certificate of Service Authority to
operate as a reseller and facilities-based carrier of
tel ecommuni cation services in the state of Illinois.

Could | have the appearances for the
record, please?

MR. STEI NHART: Yes. This is Lance Steinhart,
the attorney for Telcentrex, LLC, business address
1720 W ndward Concourse, Suite 250, in Al pharetta,
Georgia 30005, telephone is (770) 232-9200

MR. GARELECK: This is Steve Garel eck.

MR. STEI NHART: That's all right. We will

swear you inin alittle bit.

MS. CHANG: My name i s Karen Chang. | am st aff
for Illinois Commerce Conm ssion. My |ocation is at
527 East Capitol Avenue, Springfield, Illinois 62701.

JUDGE YODER: All right. Anyone else wi shing
to enter their appearance in this docket? Let the

record reflect no response.

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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We are here for a hearing on the
application for the telecomcertificate. I's the
applicant ready to proceed, M. Steinhart?

MR. STEI NHART: Yes, Your Honor, we are.

JUDGE YODER: And is Staff ready to proceed,
Ms. Chang?

MS. CHANG: Yes.

JUDGE YODER: Do you have any witnesses to
present today, M. Steinhart?

MR. STEI NHART: Yes, | do.

JUDGE YODER: And that would be?

MR. STEINHART: It is Steven Garel eck.

JUDGE YODER: All right. M. Gareleck, would

you stand and raise your right hand?

(Wher eupon the witness was duly

sworn by Judge Yoder.)

JUDGE YODER: Pl ease proceed, M. Steinhart.

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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STEVE GARELECK
called as a witness on behalf of Applicant, having
been first duly sworn, was exam ned and testified as
foll ows:
DI RECT EXAM NATI ON

BY MR. STEI NHART:

Q M. Gareleck, could you please state your
name, business address and title for the record,
pl ease.

A My name is Steve Garel eck, business address
is 5490 McG nnis Village Place, Suite 114,
Al pharetta, Georgia 30005, and my title is president.

Q M. Gareleck, are you famliar with the
application and exhibits thereto that were filed in
this docket?

A Yes, | am

Q And the information contained therein is
true and correct in all material respects to the best
of your knowl edge?

A. Yes, it is.

MR. STEI NHART: Thank you. Your Honor, | have

no further direct exam for M. Garel eck.

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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JUDGE YODER: All right. Ms. Chang, do you
have any?

MS. CHANG: | have a few questions for M.
Gar el eck.

CROSS EXAM NATI ON

BY MS. CHANG:

Q M. Gareleck, you are famliar with this
application filed on the e-Docket of the Illinois
Conmmerce Comm ssion, are you?

A. Yes, to the best extent of nmy abilities.

Q Okay. Question Number 7, it says "Please
check the type of organization.” It was checked as a
corporation, but the corporationis a limted
liability corporation; is that correct?

A. Yes, it is.

Q M. Gareleck, are you famliar with the

financial information that was dated August 31, 20067?

A. | amfam i ar. | know those were sent
over . | don't have themin front of me.
Q Okay. Well, we are not talking specifics

Are you aware of anything happen materially for

presenting this balance statement and liability

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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equity? |Is there any significant changes since
August of 20067
A. No, | am not aware of anything material.
Q Okay. This bal ance sheet and income

statement is representative of costs, managenent --

l et's see.
A. Yes.
Q Could you tell us what is all, besides

Tel centrex, LLC, is this financial information
representing?

A Telcentrex, LLC, is wholly owned by Cost
Management Group. Cost Managenment Group owns three
compani es, Telcentrex, PartnerTEL and Tel esis.

Q What | am | ooking at right now is

Attachment F which is a set of chart of accounts for

Telcentrex. |Is this account representative of
Tel centrex strictly, the account listing?
A. | f they are Tel centrex accounts, then it

woul d be only Telcentrex, yes.
Q Okay. I wonder if you can explain to us
how t his account merged with Cost Management's

account and therefore can accurately portray

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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applicable taxes?

A. The accounts that we do billing for as a
reseller are Telcentrex only, and taxes are paid
t hrough those accounts. For tax purposes we use OMI
Bill for billing and Bill Soft (sp) for taxes which
is a third-party conmpany to pay all applicable taxes.
And the hol ding company, Cost Managenent Group, files
one tax return for all the entities since they are
all wholly owned. So our taxes on the corporate and
federal |evel are paid fromthe Telcentrex |evel
where all applicable state and | ocal taxes related to
tel ecommuni cation charges are paid through Tel centrex
t hrough those third-party entities.

Q Al'l right. Okay. MWhere will Telcentrex's
books and records be obtained at?

A 5490 McG nnis Village Place, Alpharetta,

Georgia 30005, at our office address

Q So we will need a waiver for books and
records to be kept in the state of Illinois; is it
correct ?

A Yes, no books and records will be
physically kept in the state of Illinois.

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705
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MS. CHANG: All right. And that is all of the
guestions from Staff.

JUDGE YODER: Ckay . | have just a few, M.
Gar el eck.

MR. GARELECK: That was an excell ent
pronunci ation of ny name as well.

JUDGE YODER: Thank you.

EXAM NATI ON

BY JUDGE YODER:

Q Telcentrex is seeking a certificate under
13-403 facility-based interexchange services; is that
correct?

A. We are, although we are not going to at the
current time have any facilities in place.

Q And al so 13-404 for resale of |ocal and/or
i nterexchange services?

A. Yes.

Q And al so 13-405 for facilities-based |oca
services?

A Yes, but at the current time we don't have
any services in the state, but we plan on having
them.

10

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705



10

11

12

13

14

15

16

17

18

19

20

21

22

Q Okay. In hopes of getting the order, |
just wanted to make sure | had that you were seeking
for all three.

And the nane of the company that you
are seeking a certificate is as indicated on the
application, Telcentrex, LLC?

A. Yes.

Q We indicated off the record that -- we had
a discussion off the record that Telcentrex is
registered with the Illinois Secretary of State; is
that correct?

A. | am aware that we have

Q And as indicated, the copy of the
certificate from the Secretary of State that you
regi stered, that certificate is dated Decenber 18 of
2006. The Secretary of State registered the conpany
under the name Tel ecentrex, LLC. You are aware of
t hat now?

A | am aware of that now.

Q And in discussion off the record you or
your attorney, M. Steinhart, will correct that name

with the Secretary of State?

11
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A. Yes.

Q And would you be seeking leave to file a
| ate-filed exhibit showi ng that that correction has
been made with the Secretary of State?

A. | assume, yes. Lance?

MR. STEI NHART: Yes, that's correct.

Q You indicate in your application your

customer service phone nunber, | believe; is that
correct?
A. Yes.

Q And what hours is that customer service
number avail able?

A It will be avail able 24 hours.

Q And Tel centrex has been in business
approxi mately how | ong?

A Approxi mately three years, two and a half
years.

Q Two and a half to three years. And is
Il'linois the first state that you have sought a
certificate of service?

A No, we have applied to many of the states

si mul taneously. So one of several states.

12
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Q So in Illinois and several other states you
filed kind of contenporaneous applications?

A Yes.

Q Have certificates been granted in any of
t he other states?

A. Yes.

Q Could you off the top of your head indicate
whi ch ones that you recall?

A. Lance, could you go through that |ist?
There was a bunch of them,

MR. STEI NHART: Yes, | have the list in front
of me, Your Honor.

JUDGE YODER: Well, then maybe if there is a
bunch, approxi mately how many st ates?

MR. STEI NHART: | woul d say 30.

JUDGE YODER: The court reporter says thanks
for not reading all those.

Q Approxi mately how many enpl oyees does
Tel centrex have at the present tinme?

A. Approxi mately ten.

Q And you indicated in your application some
of, I believe, sone of the experience, sonme of the

13
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maj or peopl e employed with Tel centrex, their
experience, such as yourself, M. Rem ngton Reynol ds
(sp), Marshal Hughes (sp), Jason Shapiro (sp), Rober

Sal ona (sp) and Chad Fisher (sp)?

A. Yes.
Q Are those people all still with the
conpany?

A. Yes, they are.

Q W th your application you filed an
attachment, filed after your accounts listing, and
am not sure which -- the accounts |listing was
Attachment F, and I am not sure if it's got a letter
whi ch shoul d have been Attachment G, was the
consol i dated income statement for Cost Managenent
Group and a combi ned profit and | oss statement or
report; is that correct?

A. Yes, it is.

JUDGE YODER: M. Steinhart, should those have
a separate attachment nunber, the financial
statement s?

MR. STEI NHART: | am sorry?

JUDGE YODER: The combi ned -- consoli dated

SULLI VAN REPORTI NG COVPANY
(312) 782- 4705

t
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income statement, the conbined profit and | oss report
and the bal ance sheet, should those be characterized
as Attachment F or, | am sorry, Attachment G?

MR. STEI NHART: Yes.

JUDGE YODER: Are you -- is the Applicant
seeking confidential treatment of those documents? |
notice some of them were marked at the bottom "This
document is confidential"?

MR. STEI NHART: Yes, we are, confidenti al
treatment of all financial information.

JUDGE YODER: Those can be marked as kind of a
Group Attachnent G

MR. STEI NHART: Yes.

BY JUDGE YODER:

Q And you indicate in your application, M.
Gar el eck, that your conpany is famliar with GAAP
accounting principles and keeps their books in
accordance with GAAP?

A Yes, we do.

Q As indicated, you are seeking a waiver for
keepi ng your books and records in Illinois and
request perm ssion to keep those in Georgia?

15
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A. Yes, we are.

Q And you woul d notify the Comm ssion if your
conpany changed its headquarters address or changed
where it was keeping the books and records?

A. Yes.

Q You are aware that the conpany must tile
tariffs prior to commencing service in the state of
[11inois?

A Yes.

JUDGE YODER: | don't think | have anything
el se. Ms. Chang, do you have any ot her questions for
M. Garel eck?

MS. CHANG: No, | don't have any nore
guesti ons.

JUDGE YODER: Mr. Steinhart, did you have any
ot her questions?

MR. STEI NHART: No, thank you, Your Honor.

JUDGE YODER: Ms. Chang, does Staff have any
objection to Attachment G, the financials, being
granted confidential treatment?

MS. CHANG: No objection.

JUDGE YODER: And were you seeking to have the

16
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responses to your questions entered into evidence
al so?

MS. CHANG: Yes, pl ease

JUDGE YODER: Any objection to -- | wll cal
those Exhibit 1 and do you have any objection to
those being admtted into evidence in this docket,
M. Steinhart?

MR. STEI NHART: No, Your Honor, | don't.

JUDGE YODER: And do you have any objection to
Applicant being granted | eave to have a late-filed
corrected certificate fromthe Illinois Secretary of
State, Ms. Chang?

MS. CHANG: Staff has no objection.

JUDGE YODER: Okay. Il will grant leave to file
a late-filed Exhibit 2, the corrected certificate
from the Secretary of State. Does Staff have any
position on the application, M. Chang?

MS. CHANG: Staff has a positive position
regarding to this application. Staff feels that
facilities-based interexchange and resell |ocal and
i nterexchange and facilities-based |ocal authority

shoul d be granted to Telcentrex, LLC

17
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JUDGE YODER: Okay. Anything you wi sh to add
t oday, Mr. Steinhart?

MR. STEI NHART: No, thank you, Your Honor.

JUDGE YODER: As | indicated before we went on
the record, | will |leave the record open and we w ||
set this -- why don't we pick a date about 30 to 45

days down the road to continue the hearing if need
be. And if Applicant can get that late-filed exhibit
filed with a copy to me, nyself and Ms. Chang, then
can just cancel that hearing and then prepare the
order. Is that satisfactory, M. Steinhart?
MR. STEI NHART: Yes, it is.
JUDGE YODER: Why don't we say like July 11 at
9: 00 o' cl ock?
MR. STEI NHART: Sounds good.
JUDGE YODER: And hopefully we can get
everything straightened out and get that date
cancel | ed. But if something happens, then we will
have it avail abl e.
Anyt hing el se before we break for
today, M. Steinhart?
MR. STEI NHART: No, thank you, Your Honor.
18
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JUDGE YODER: Ms. Chang?

MS. CHANG:. Thank you, Judge.

JUDGE YODER: Then as indicated, | wll
continue it to July 11 at 9:00 o'clock in
anticipation of receipt of the late-filed Exhibit 2,
the Secretary of State certificate.

Al'l right. Thank you, M. Steinhart.
(Wher eupon the hearing in this
matter was continued until July
11, 2007, at 9:00 a.m 1in

Springfield, Illinois.)
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