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Have yuu: contacted the Consumer Services Division of the [finnis Gommerte Commission abaut your complaint? PlYes [Iho
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Please state yaur complaint briefly. Humber each of the paragraphs. Please include time periad and deflar areunts involved with yaur r.umplamt !se en
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e hewve o ufw%l UW*{J‘L wben file
U,(Nw,uf Cose 4 20067 - DAL

Mease clearly state what you want the Gemmission to do in this case: g ik
Nexlh Shoao<e f?ew & ’db@wpalol /W ﬁyg, %Muftwﬁw
LW& ’%xﬁ/&/ K,(}k,uwx_oj ‘tfi SR A A JL“/\ﬂ

Date: 2 jclé/ o/ Complainant's Signatwre___ SK. A~ b agiend VA .f?‘u';)
{Month. day. year)

if an attorney will represent yau, please give the attoraey's name, address, and telephone number,
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We had contracted North Shore Gas in 2003 to provide new service for a small

subdivision in Grayslake. Before the installation they asked us to meet at the site &

provide them with complete information on the under ground services like sewer & water

(their standard protocol before starting work). We complied with all their requests

(provided engineering details) including the marking of the existing underground sewer

pipe. North Shore installed the under ground gas pipe. As part of the dedication process

to the Village, we are asked to provide a video for the under ground sewer main. During

this video inspection, we discovered that North Shore broke through the sewer main in

_ laying their gas pipe. Village has requested sewer pipe be fixed. When we contacted
North Shore Gas they refused to help & blamed the probiem on us stating that we failed -

to provide markings for the sewer pipe. We will be glad to provide photo or video of the

situation for your review.




