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March 8, 2007

Elizabeth Rolando, Chief Clerk
lllinois Commerce Commission
527 East Capitol Avenue
Springfield, IL 62701

Re: TUEBOR, INC.
APPLICATION FOR A CERTIFICATE OF INTEREXCHANGE SERVICE AUTHORITY
TO OPERATE AS A RESELLER OF TELECOMMUNICATIONS SERVICES WITHIN

THE STATE OF ILLINOIS

Dear Ms. Rolando:

Attached electronically for filing with the Commission, please find the above referenced corporation's
Application for a Certificate of Interexchange Service Authority to Operate as a Reseller of
Telecommunications Services within the State of lllinois.




Docket No.

ICC Office Use Only

TUEBOR, INC. ;
Application for a certificate of interexchange authority to :
operate as a reseller of telecommunications services within : Docket No.
the State of lllinois. ;

APPLICATION FOR CERTIFICATE TO BECOME A
TELECOMMUNICATIONS CARRIER
(Use additional sheets as necessary.)
GENERAL

1. Applicant's Name (including d/b/a, if any) Tuebor, Inc. FEIN _20-3562644

Address: Street 1850 Howard Street, Unit C

City Elk Grove Village State/Zip IL 60007

2. Authority Requested: (Mark all that apply) [] 13-403 Facilities Based Interexchange
X 13-404 Resale of Local and/or Interexchange
[ ] 13-405 Facilities Based Local
3. Request for waivers/variances: In applications for local exchange service authority under Sections 13-404 or 13-
405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested. In applications for
interexchange service authority under Sections 13-403 and 13-404, waivers of Part 710 and Part 735 are
generally requested. Please indicate which waivers Applicant is requesting and explaining why Applicant is
requesting each waiver/variance.

X] Part 710 Uniform System of Accounts for Telecommunications Carriers

X Part 735 Procedures Governing the Establishment of Credit, Billing, Deposits, Termination of Service and
Issuance of Telephone Directories for Local Exchange Telecommunications Carriers in the State of Illinois

X] Section 735.180 Directories

[ ] Other




10.

For all applicants requesting local exchange authority under Section 13-404 or Section 13-405, please complete

the following: Interexchange only. Not applicable.

(a) the Standard Questions for Applicants Seeking Local Exchange Service Authority found in Appendix A of
this document

()  the 9-1-1 Questions for Applicants Seeking Local Exchange Service Authority found in Appendix B of this
document;

(c) the Financial Questions for Applicants Seeking Local Exchange Service Authority found in Appendix C of
this document; and

(d) if applicable, the Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority
found in Appendix D of this document.

In what area of the state does the Applicant propose to provide service?
Statewide

ae

lease attach a sheet designating contact persons to work with Staff on the following:

(@) issues related to processing this application
(b)  consumer issues

(c)  customer complaint resolution

(d)  technical and service quality issues

(e)  “tariff" and pricing issues

() 9-1-lissues

()  security/law enforcement

Please identify each contact person’s (i) name, (ii) title, (i) mailing address, (iv) telephone number, (v) facsimile
number, and (vi) e-mail address.
Attached as Exhibit A

Please check type of organization?

[ ] Individual DX Corporation
[] Partnership Date corporation was formed 08/09/2005
In what state? Delaware

(] Other (Specify)

Submit a copy of articles of incorporation/organization and a copy of certificate of authority to transact business
in lllinois.
Attached as Exhibit B.

List jurisdictions in which Applicant is offering service(s).
None

Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its certification
revoked or suspended in any jurisdiction in this or another name?

[] YES (Please provide details) X] NO



11. Have there been any complaints or judgements levied against the Applicant in any other jurisdiction?

[ ] YES X NO

If YES, describe fully.

12. Has Applicant provided service under any other name?

L] YES X NO

If YES, please list.

13. Will the Applicant keep its books and records in lllinois?

Xl YES ] NO

If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested.

MANAGERIAL

14. Please attach evidence of the applicant's managerial and technical resources and ability to provide service. This
may be either in narrative form, resumes of key personnel, or a combination of these forms.
Attached as Exhibit C

15. List officers of Applicant.

Patrick D. Crocker President / Director
Lawrence M. Brenton Secretary

16. Does any officer of Applicant have an ownership or other interest in any other entity, which has provided or is
currently providing telecommunications services?

L] YES X NO

If YES, list entity.




17.

18.

19.

20.

21.

22.

23.

24,

How will Applicant bill for its service(s)? (At a minimum, describe how often the Applicant will bill for service and
details of the billing statement.)

Applicant will bill on a monthly basis.

How does Applicant propose to handle service, billing, and repair complaints? (At a minimum, describe
Applicant's internal process for complaint resolution, the complaint escalation process, the timeframe and
process by which the customer is notified by Applicant that they may seek assistance from the Commission.)
Service, billing and repair complaints can be reached through a toll free number. If
the customer is not satisfied with the complaint resolution, customer will be advised
it can contact the lllinois Commerce Commission for resolution. Repairs and
maintenance wil be performed by the Applicant’s underlying carriers.

Will personnel be available at Applicant's business office during regular working hours to respond to inquiries
about service or billing?

DX YES [ NO
What telephone number(s) would a customer use to contact your company?

877-583-6366

Will Applicant abide by all Federal and State slamming and cramming laws pursuant to Section
13-902 of the Public Utilities Act and Section 258 of the 1996 Telecommunications Act?

Xl YES [ ] NO

Please describe applicant’s procedures to prevent slamming and cramming of customers?
Applicant confirms all orders to change long distance service in accordance with one
of three verification processes established by the FCC.

If granted authority to operate as a local exchange carrier, will the applicant abide by the following 83 lllinois
Administrative Code Parts: 705, 710, 720, 725, 730, 732, 735, 755, 756, 757, 770, and 7727

L] YES [ ] NO  (if no, please provide an explanation.) Not applicable, interexchange only.

Is Applicant aware that it must file tariffs prior to providing service in lllinois?

Xl YES [ ] NO

FINANCIAL

25.

Please attach evidence of Applicant’s financial fitness through the submission of its most current income
statement and balance sheet, or other appropriate documentation of applicant’s financial resources and ability to
provide service.

Attached as Exhibit D




TECHNICAL

26.

27.

28.

29.

Does Applicant utilize its own equipment and/or facilities?

[] YES X NO

If YES, please list the facilities Applicant intends to utilize. Also include evidence that Applicant possesses the
necessary technical resources to deploy and maintain said facilities:

If NO, which facility provider's services does the Applicant intend to use?
X0 Communications, Inc.

Please describe the nature of service to be provided (e.g., operator services, internet, debit cards, long distance
service, data services, local service, prepaid local service).
Applicant will provide the resale of long distance.

Will technical personnel be available at all times to assist customers with service problems?

[ ] YES X NO.

Applicant will be available during normal business hours to assist with customer
service problems.

If Applicant intends to provide payphone service, will the equipment utilized comply with FCC requirements and
Finding (9) of the Commission Order entered in Docket No. 84-0442 on June 11, 1986, including, but not limited
to: (a) touch dialing; (b) access to 9-1-1 and “0" operator dialing without use of a coin; (c) rules governing use of
payphones by disabled persons; (d) ability to complete local and long-distance calls; (e) unlimited duration for
local calls; and (f) a message explaining the telephone’s general operations, dialing instructions for emergency
assistance, payphone owner's name, method of reporting service problems and method of receiving credit for
faulty calls?

[] YES [] NO.
Not Applicable

Respectfully Submittéd,

" o.,/.n/w
A

Patrick\QCrocke}, President




VERIFICATION

This application shall be verified under oath.
OATH

State of MICHIGAN )
SS

County of KALAMAZOO )

Patrick D. Crocker makes oath and says that he is President of Tuebor, Inc. that he has
examined the foregoing application and that to the best of his knowledge, information, and

and every matter set forth therein.

PatrickB—€Toc resident

Subscribed and sworn to before me, a Notary Public

in the State and County above named, this

st day of /Neceh— 2007,

2 &LW

Paula A. Schneider

Kalamazoo County, Michigan

Acting in Kalamazoo County

My Commission Expires: June 24, 2011
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EXHIBITS
Contact Persons to Work with Staff
Articles of Organization and Certificate of Authority
Managerial and Technical Resources

Financial Information



EXHIBIT A

Contact Persons



Contact persons to work with Staff on the following:

1.

issues related to processing this application;

0] Name: Patrick D. Crocker

(i) Title: President

(iii) Mailing Address: 1850 Howard Street, Unit C
Elk Grove Village, IL 60007

(iv) Telephone: 877-583-6366

(v) Facsimile: 800-573-0864

(vi) E-mail: tueborinc@yahoo.com

consumer issues

0] Name: Patrick D. Crocker

(i) Title: President

(iii) Mailing Address: 1850 Howard Street, Unit C
Elk Grove Village, IL 60007

(iv)  Telephone: 877-583-6366

()] Facsimile: 800-573-0864

(vi) E-mail: tueborinc@yahoo.com

consumer complaint resolution

0] Name: Patrick D. Crocker

(i) Title: President

(i) Mailing Address: 1850 Howard Street, Unit C
Elk Grove Village, IL 60007

(iv)  Telephone: 877-583-6366

(V) Facsimile: 800-573-0864

(vi) E-mail: tueborinc@yahoo.com

technical and service quality issues

0] Name: Patrick D. Crocker

(i) Title: President

(iii) Mailing Address: 1850 Howard Street, Unit C
Elk Grove Village, IL 60007

(iv) Telephone: 877-583-6366

(v) Facsimile: 800-573-0864

(vi) E-mail: tueborinc@yahoo.com

“Tariff” and pricing issues

0] Name: Patrick D. Crocker

(i) Title: President

(iii) Mailing Address: 1850 Howard Street, Unit C
Elk Grove Village, IL 60007

(iv)  Telephone: 877-583-6366

(V) Facsimile: 800-573-0864

(vi) E-mail: tueborinc@yahoo.com



9-1-1 issues

(i)

(i)
(iii)
(iv)

(V)
(vi)

Name:
Title:
Mailing Address:

Telephone:
Facsimile:
E-mail:

security/law enforcement

(i)
(i)
(iii)
(iv)

(v)
(vi)

Name:
Title:
Mailing Address:

Telephone:
Facsimile:
E-mail:

Patrick D. Crocker
President

1850 Howard Street, Unit C
Elk Grove Village, IL 60007
877-583-6366
800-573-0864
tueborinc@yahoo.com

Patrick D. Crocker
President

1850 Howard Street, Unit C
Elk Grove Village, IL 60007
877-583-6366
800-573-0864
tueborinc@yahoo.com



EXHIBIT B

Articles of Organization

Certificate of Authority to Transact Business In lllinois



State of Delaware
Secretary of State
Division of Corporations
Delivered 03:56 PM 08/09/2005
FILED 03:50 PM 08/09/2005
SRV 050656693 - 4012561 FILE

STATE of DELAWARE
CERTIFICATE of INCORPORATION
A STOCK CORPORATION

First: The name of this company is: TUEBOR, INC.

Second: Its registered office in the State of Delaware is to be located at 17% Floor
Brandywine Building, 1000 West Street, Wilmington, New Castle County, DE 19801.
The registered agent in charge thercof is Corporation Guarantee and Trust Company.

Third: The purpose of the corporation is to engage in any lawful act or activity for which
corporations may be organized under the General Corporatjon Law of Delaware,

Fourth: The amount of the total stock this corporation is authorized to issue is 100,000
shares which a par value of $.01 per share.

Fifth: The name and mailing address of the incorporator is as follows:

James A. Curran
3331 Street Rd. Suite 110
Bensalem, PA 19020

I, The Undersigned, for the purpose of forming a corporation under the laws of the State
of Delaware, do make, file and record this Certificate, and do certify that the facts herein
stated are true, and I have accordingly hereunto set my hand this 9% day of August, 2005.

BY: /‘7&0—-9 f £W
(/ {Incorporator)

NAME: James A. Curran




ForM BCA 13.15 (rev. Dec. 2003)

APPLICATION FOR AUTHORITY TO O
TRANSACT BUSINESS IN ILLINOIS s =
Business Corporation Act % g %g

B P p—

Jesse White, Secretary of State i 4&?@ i1 2@37

Deparment of Business Services

Springfield, IL 62756 WHITE

Telephone (217) 782-1834 %EQ?REE‘-‘S;?%Y OF STATE

www.cyberdriveillinois.com g

Remit payment in the form of a cashier's

check, certified check, money order .

or an lliinois attorney’s or CPA's check ( 2 g J 7” (F’ ! 9

payable to the Secretary of State. File #

SEE NOTE 1 CONCERNING PAYMENT! -
- . " - — . =

Fiing Fee $/ S 0,00 Franchise Tax$.2% <TC  Penaltyfinterest $ Totais_{ 7€, 00 approved: {20

Submit in duplicate ————————Type or Print clearly in black inke-smaww [0 not write above this line

1. (a) CORPORATE NAME: TUEBOR, INC.

{Complete item 1 (b) only if the corporate name is not available in this state.)

{b) ASSUMED CORPORATE NAME:
(By eleciing this assumed name, the corporation hereby agrees NOT to use its corporate name in the

transaction of business in illinois. Form BCA 4.15 is attached.)

2. State or Country Date of Period of L
of Incorporation DE . Incorporation __ 08/09/2005 - pyration Perpetual =

3. (a} Address of the principal office, wherever located: {b) Address of principal office in lllinois:
(If none, so state)
1850 Howard Street, Unit C 1850 Howard Street, Unit C

Elk Grove Village, IL 60007 Elk Grove Village, IIL 60007

4.  Name and address of the registered agent and registered office in iliinais.

Registered Agent: F*llinois Corporation Service Company

First Name Middte Initial Last name
Registered Office: 801 Adiai Stevenson Drive
Number Street Suite # 5 i eeanatin
Springfield, IL 62703 Sangamon
City ZIP Code County

8. States and countries in which it is admitted or qualified to transact business: (Include state of incorporation)

Delaware
6. Name and addresses of officers and directors: {If more than 3 directors and/or additional officers, attach fist.)

Name No. & Street City State Zip
President Patrick D. Crocker 1850 Howard Street, Unit C Eik Grove Village IL 60007
Secretary Lawrence M. Brenton 1850 Howard Street, Unit C, ELk Grove Village IL 60007
Direcior Patrick D. Crocker 1850 Howard Street, Unit C, Elk Grove Village IL 60007

Director
Director
£-171.15




(R i

7. The purpose or purposes for which it was organized which it proposes to pursue in the transaction of business in this
state: {if not sufficient space fo cover this point, add one or more sheets of this size)

To engage in any lawful act or activity for which corporations may pe
organized under the General Corporation Law of Delaware and as permitted
by the Illinois Business Corporation Act of 1983, as amended.

8. Authorized and issued shares:

Number of Shares Number of Shares
Class Series Par Value Authaorized fssued
Common - $0.01 100,000 1,000

{If more, attach list)

9. Paid-inCapital: % 1,000
(*Paid-in Capital" replaces the terms Stated Capital & Paid-in Surplus and is equal to the total of these accounts.)

10. (&) Give an estimate of the total value of all the property* of the

corporation for the following year: $ 100,000

(b} Give an estimate of the total vaiue of all the property* of the
corporation for the following year that will be locatad in iinois: 3 1,000

(c) State the estimated total business of the corporation fo be
transacted by it everywhere for the following year: $ 1,000,000 =

{d) State the estimated annual business of the corporation to he
transacted by it at or from places of business in the State of

Iflinois: $ 100,000

11. Interrogatories: (Important - this section must be completed.)

(a} Is the corporation transacting business in this state at this time? No
(by If the answer to item 11(a) is yes, state the exact date on which it commenced to transact business in lllinois;

12.  This application is accompanied by a certified copy of the articles of incorporation, as amended, duly authenticated, within
the last ninety (90} days, by the proper officer of the state or country wherein the corporation is incorporated.

13. The undersigned corporatiph hgs caused this gpp'ﬁcation to be signed by a duly authorized officer, who affirms, under
penalties of perjury, thaithe fapis stated hergin are true. (Al signatures must be in BLACK INK.)

Dated Jandary 1 , 2007 TUEBOR, INC.
(Morfth ay}’ )ﬂ (Year) (Exact Name of Corporation)
{ _/

(Any Authorized Dfiden's Sipnature)
Patrick D.L&rodkey, President

(Print Name ana\Tille}

* PROPERTY as used in this application shall apply to all property of the corporation, real, personal, tangible, intangible,
or mixed without qualifications.

Note 1: Payment in connection with this application must be in the form of a certified check, cashier's check, lllingis attorney
or CPA’s check or money order made payable to the "Secretary of State”. The minimum fee due upon qualification is $175.
Any additional fees will be billed and must be paid before this application can be filed.




EXHIBIT C

Background and Experience of Key Personnel



Patrick D. Crocker, President

Professional experience includes 17 years experience as a practicing attorney
specializing in the area of telecommunications and technology.

May 1989 — Early, Lennon, Crocker & Bartosiewicz, P.L.C.
Present Vice-President
Vice Chairman, Telecommunications and Technology Department

e Provide regulatory, strategic and transactional legal services to
over 100 public and private telecommunication and technology
clients nationwide. Such services include:

- State and federal certification

- Contract negotiations with underlying carriers

- Business transactions

- Formal and informal regulatory complaints

- All stages of arbitration and litigation

- Corporate Reorganization

- Sale or acquisition of company assets, including customer
base

- Corporate mergers and acquisitions

- Computer system contracts

- Trademark licensing and registration

- Entry into the electric resale market

- Nationwide carrier compliance

EDUCATION: University of Michigan, BA 1986
University of Detroit, School of Law, JD 1989





