
Notice Date Jul30,2004 

Kathy A Barth 
2571 S lllinols Ave Lot 33 
Carbondale, IL 62903 

AMEREN 
PO BOX 66890 
SAINT LOUIS MO 631664890 

ICE DM No. 06-0370 
Earth v AmemnUPS 
Attach 3 **'MUST RESPOND BY August 11,2004" 

FINAL NOTICE IMPORTANT'- PLEASE READ THIS IMMEDI 
WITHOUT FURTHER NOTICE YOUR UTILITY SERVIC'E AT 2572 s Riitiois Ave Lot 33 

Carbondale, l,L 62903 
. .  

WILL BE OISCONNECTED UNLESS PROPER IDENTIFICATION FOR THIS SERVICE IS 
SUPPLIED ON OR BEFORE August 11,2004 

.- 

Account Number Service to Oat@ Last Pavment Was Received On 
4969007327 

PLEASE CONTACT US NOW BEFORE YOUR SERVICE IS DISCONNECTED. 

FURTHER BILLING WILL NOT CANCEL THIS NOTICE. 
FURTHER WRITTEN NOTICE WILL NOT BE GIVEN BEFORE DISCONNECTION. 

if Proper Identification has not been received by the date indicated. yoursemice is subject to lmmedlale dismnneuhn. Should your service 
be dlsWnnec(ed. We will try to restwe your SBM'CB on the day we receive your payment or the next business day. An additional charge may 
be made for reestablising each service and you may be asked for a deposil. 

IF YOU ARE A RESlDENllAL CUSTOMER AND SOMEONE AT YOUR HOME IS VERY SIC K... 
w e  win not disconnect your service i f  your doctor or loc;~ board of health catis AmerenCiPS immediately. They must a b  send a mitten certificauon 
to US within five days. The mzrtificalion must say who in your house is sick. thal hekhe is a resfdent of the premise at thk account. the Ulness, how 
long this illness will be aggravated by disconneciion. and haw b reach the dxtor. Within 30 days d such an. yw must enter into an agreement to 
pay Me balance of your acuxlnt and keep future bills paid. The certification is god for 30 days. I t  may be renewed for 30 days by your doCtor or 
local board of health. I f  the certificatian is nat renewed. your utility service may be disconnected after the firs1 30 days. 

If YW cannot pay the above amount. il may be possible to atrange a payment plan. Please can our Customer Contact Center all-877-263-7363 or 
for cuslomers using a TTY call 1-888-833.2477. Our billing inquiry hours are from 7 a.m. to 7 $.m. W a y  throw Friday. If me peerson yw contact 
i s  001 able to resolve your probiem. you may ask to speak with a supe~isor If h e  Supervisw cannot help you. you may call the Consumer Services 
Division of the illinOiS Commerce Commission at 1-800-5244795 or for wstomers using a TTY Cali 1800-858-9277. 

Rules pertaining lo customer deposits, cqlieclion procedures and disconnecting of service are containad in 83 lllii's Adminsilrative Code 280. This 
doamenl is issued by the Illinois Commercs Commirsian and is available upon request from AmerenCiPS. at the Illinois Commerce Commission 
located at 527 E Capitol, Springfield. IL. 62701. or by accessing the ICC website al  hl(o:llw.ia.iili&s.wv. 

SAINT LOUIS MO 631664890 
q-877-263-7363 


