
STATE OF ILLINOIS  
ILLINOIS COMMERCE COMMISSION 

 
Johnny L. Womack,    )  
       ) 
       ) 
-v-         ) 06-0670 
       ) 
Peoples Gas Light and Coke Co.,  ) 
       ) 
Complaint as to billing/charges in   ) 
Chicago, Illinois 
 

ADMINISTRATIVE LAW JUDGE’S PROPOSED ORDER
 
By the Commission: 
 

On October 12, 2006, Mr. Womack filed a Complaint alleging that Peoples Gas 
Light and Coke Co. (“Peoples Gas”) wrongfully terminated gas service to his residence and 
wrongfully claimed that he owed Peoples Gas money for gas supplied to his residence at 
8100 South Ellis.   

 
Pursuant to notice given in accordance with the law and the rules and regulations of 

the Commission, this matter came on for trial before a duly authorized Administrative Law 
Judge of the Commission at its offices in Chicago, Illinois on January 31, 2007.   Mr. 
Womack appeared pro se and Peoples Gas was represented by counsel.  Mr. Womack 
testified on his behalf and John Riordan, a Supervisor in the Billing Department at Peoples 
Gas, testified on behalf of Peoples Gas.  At the conclusion of the hearing, the record was 
marked “heard and taken.” 

 
Mr. Womack testified, essentially, that Peoples Gas shut off the gas to his home, 

even though he paid his gas bills.  Admitted into evidence was a series of cancelled checks 
paid to Peoples Gas in 2003 and 2004.  (Tr. 21-35).   

 
The evidence presented by Peoples Gas established that there are two gas 

accounts to the residence at 8100 South Ellis, one is for cooking gas, and the other is for 
heating, hot water, and like items.  (Tr. 43-46).  The cancelled checks that Mr. Womack 
provided were all applied to Mr. Womack’s heating account.  Some funds from those 
checks were also applied toward Mr. Womack’s cooking gas account.  (Tr. 43-46).   

 
Mr.  Riordan has been a supervisor in the Billing Department at Peoples Gas for five 

years.  (Tr. 36).  He testified that service to 8100 South Ellis was turned off in May of 2005.  
(Tr. 38).  As of May 19, 2005, the balance due on the heating account was $10,115.69.  
(Tr. 41).  The current balance due, including late charges, is $10,797.88.   (Tr. 43; Resp. 
Ex. A). The late charges are $2,137.61 and the actual gas charges are $8,660.27.  (Tr. 43).    
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The bills Mr. Womack received were based on actual meter readings.  Admitted into 
evidence as Respondent’s Exhibit A is what Peoples Gas personnel call a “transcript” of 
Mr. Womack’s heating account; it is a history of that account from November of 2001 
through November of 2005.  It establishes that Mr. Womack made payments to Peoples 
Gas, but, he often went for several months without paying his gas bill.  For example, Mr. 
Womack made no payment at all from April of 2004 through May of 2005.  Also, on many 
occasions he paid amounts that were less than the amount due.  For example, in August of 
2003, the total amount due, including a previous balance, was $2,376.53.  However, Mr. 
Womack only paid Peoples Gas $200.00. (Resp. Ex. A). 

 
In conclusion, Mr. Womack did not establish that Peoples Gas wrongfully 

terminated service to his residence.  He also did not establish any improper billing on the 
part of Peoples Gas.  There also is no evidence that the Peoples Gas’ “transcript,” showing 
a balance due of $10,797.88, as of November, 2005, is incorrect.  Mr. Womack’s 
Complaint should be dismissed, with prejudice.   

 
Findings and Ordering Paragraphs 
 
 The Commission, having considered the entire record and being fully advised in the 
premises, find that:  
 
 (1) Peoples Gas Light and Coke Company is a “public utility” as is defined in the 
Public Utilities Act;  
 
 (2)  this Commission has subject-matter jurisdiction and jurisdiction over the 
parties;  
 
 (3) the recitals of fact and conclusions of law in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings of fact and 
conclusions of law;  
 
 (4) the Complaint filed by Mr. Womack on October 12, 2006, contesting gas 
charges for service to 8100 South Ellis should be dismissed, with prejudice.   
 
 IT IS THEREFORE ORDERED that the Complaint filed by Mr. Womack on October 
12, 2006, contesting gas charges for service to 8100 South Ellis is dismissed, with 
prejudice.   
 

IT IS FURTHER ORDERED that, subject to the provisions of Section 10-113 of the 
Public Utilities Act and 83 Ill. Adm. Code Section 200.880, this Order is final; it is not 
subject to the Administrative Review Law.  
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Dated: March 8, 2007 
Claudia E. Sainsot 
Administrative Law Judge 
Illinois Commerce Commission 
 
 
Briefs on Exception to be filed and served on March 23, 2007 
Reply Briefs on Exception to be filed and served on March 30, 2007 
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