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FORMAL COMPLAINT 
Illinois Commerce Cnmmissian 

527 H. Capital Avanue 

Springfield, Illinois G27QI 

For Commission UsaDnly: 

Case: _____ 

Regarding a complaint by (Perscn making the complaint): 

Against (Utility name): _J_/_£L_L_ L 

As to (Reason for complaint) Rp ■ bill—Q -f 

0 n_ 

Ui ca<lO Illinois. 

TO THE IOINDIS CE3HMERCE CDMMISSO, SPRIKfiRELO, IlilKDIS: 

My mailing address is 

The service address that I am complaining about is 

MyhometelephanGis 

6 

«S « 

Avenue 

A.K. snd 5:DQ P.H. v/Eekdays, I can be reached at Q2iJ HH ' 

(Fullname of utiliry company] PlOf '3 

17 

(respcndent) is a puilic utility and is subject 

to the provisions of the Illinois Public Utilities Act. ^ . , ——— 

In the spaa Wow. list the specific sertionofjhe la^Cjimi^iojmleW^ 

! Consumer Services Division af the Illinois Commerca Commission about your complEint? 

Has your complaint fi!sd with that office been closed? 

Ves G 



07/18/2006 09:01 I'M. Hi VI 

extra sheet ol 

Date:. 

,f an attorney will represent you. please give the attcrne/s name, address, andtelephone number. 

. The 

le'S 

You need to file the origina 
lriflinaN»htheCom,isSio,A.So.prodeon8Copy.orBachuti.itycom 

VERinCATIOH 

A notary public must witness the completion of this part of the form. 

-, first being duly sworn, say that I have read the abnve petite and kuuw «to it says. 

•OFFICIAL SEAL 

COMMISSION EXPIRES 09/02/09 

"SukscribBd'and sworn/affirtnad to before mE on (month, day.year) 

A I: 

MQTE-

Z Z counselor in the Consumer Services Division that handle 

lcc207/07 
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Rod R. Blagoj* 

Links 

9-1-1 

Cnief Cleric's Office 

Consumer Services 

Electricity 

Home 

Human Resources 

JULIE Enforcement 

Natural <Jas 

Officer & Divisions 

Railroad Safety 

Pipeline & Safety 

Press & Media 

Telecommunications 

Transportation 

Water & Sewer 

WETSA 

Services 

e-Agenda 

e-Docket 

elnsurance 

Reference Litwary 

Site index 

More Services 

Public Utility Complaint Form Ik. 

Illinois Commerce Commission 

Public Utility Complaint Form 

Important Instructions: Please fully complete the form. If you do not provide 
thTs information we will not be able to make the record of your complaint. Do no 
use hS form If your utility dispute Is an urgent matter! In such cases, please call 
1-800-524-0795, (orTTW 800-858-9277), during our business hours. 

Section 1. Name and address on utility bill or name of person applying for 

utility service. 

wnatjs.RSS? 

'?: State Links 

-■ {■.;*'NO. 

Full Name: 

Street Address: 

Alternate Location: 

City: 

State: 

Zipcode: 

E-Mail Address: 

Illinois Commerce 

Commission 

S27 East Capitol Ave 

SpfingfleW, IL. 62701 

(217)782-7295 

Cargill Industrial Oil and Lubricants 

12201 S. Torrence Avenue 

Chicago 

Illinois 

60617 

Rayrnondjoliver@cargill.com 

JG°1 section 2. Mailing address if different than billing address. 

Full Name: 

Street Address: 

AlternateLocation: 

City: 

State: . 

Zipcode: . 

Section 3. Home telephone number. Required unless you do you not have a 
home telephone. If the telephone service was turned off by the phone company, 
p^fde the number that is turned off. If you do nothave home. telphone then 
state "no home phone". If this phone number Is a TTY, please add TTV in the 

box below. 

h»tn//ww\wiro.illinoJs.eov/ci/oublicutiIitY.aspx 
5/25/2006 
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Home Phone No: 
773-374-1354 

section 4 Day-time telephone number where you can be contacted. If this 
phone number is a TTY, please add "TTY" in the box below. 

Day-time Phone No: 
773-374-1354 

Section S. Name of the utility company against which you are filing comment or 

complaint. 

Utility: 
People's Energy Services 

Section 6. Your account number with the utility company. 

Account No: 01-00005150 

Section 7. Please Indicate If type of service supplied by utility is electric, gas, 
telephone, water or sewer. Please check all that apply. 

Gas: 

23 Gas 

Electric: 

O Electricity 

D Electricity DGas 
Alternative Alternative 

Telephone: 

□tty 

D Local 

Service services Services 

C Local Toll 

Service 

GLong 

Distance 

Service 

Section 8. Description of utility complaint. 

Water: 

D Water 

Sewer: 

D Sewer 

our business has received a Re-bill from People's related to 
an issue with a defective meter that was on site here at 
Cargill. The meter in question had a faulty gear drive which 
was mis-aligned. People's failed to catch this until 
November of 2005. In December of 2005, Cargill was asked to 
pay re-billed charges for the period between 11/03 and 4/05 
of S">00,189.25 and transportation charges of $60,245.76. 
These figures were calculated based on readings from the 
current meter and an estimate of what People's feels Cargill 
utilized or consumed during these months. At this time, we 
do not feel the re-bill amount accurately reflects our usage >* 
during the period and we are unable to come to an agreement •••••■» 

with People's Energy Services and would like to seek < 
arbitration. Please assist and inform us of our next course % 

of action to help resolve this issue. Thank You! -■■: 

Important Instructions: Please continue filling out items 9, 10 and 11 below 

'"ki 

htirv//u/ww irr. Hlinnis.f?r>v/ci/nublicutilitV.aSDX 
5/25/2006 
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■Public Utility Complaint h>rm 

if you want the ICC to send a complaint to your utility on this matter. 

Section 9. Date you contacted utility to address your concern. 

Date of Contact: May 23.2006 

Section 10. Description of utility company's response. 

Utility provided similar data that was provided in the past 
to convince us we owed outstanding balance. At this time we 
were still unconvinced and informed the utility we would be 
seeking arbitration with the Illinois Commerce Commission. 

Section 11. What relief are you seeking through the Illinois Commerce 
Comm.sslon's Consumer Services Oivlslon? Fill out this Item only if seeking 

a compiaint to be sent to the utility. 

Cargill feels there in no justification for the re-bill and 
thatthe utility was responsible for recognizing it's faulty 
meter in a more timely and efficient manner. We have always 

paid invoices without question even though we now have 

doubus they were accurate. Cargill does not feel we owe the 
balance in question and would like People's to forgxve the 

re-bill amount in full. 

Full name Is required 

Street address is required 

City is required 

State is required 

Zipcode is required 

E-Mail Address is required 
Home phone number is required 

Utility name is required 
Description of utility complaint is required 

. illinois.Pov/ri/nuhlicutilitv.asDX 5/25/2006 
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Public Utility Complaint Form 

• D-ne of contact is required 
. Description of utility company's response is required 

Section 12. Click below to submit your complaint. 

I Submit! i Resetl 
I I ^__^_*wJ 

e>» m», i irr Privacv Statement 1 Illinois Privacy Information | Kids Privacy | Web 
. : ::vcjht ■& 2006 Illinois Comm;r:e Sire Map | ICC Pnvacy btatemeoi \ imno Accessibility | Contact Us 

htto://www.icc.illinois.gov/ci/publicutility.aspx 


