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ComphiinT Winais Commerce Commission
527 E. Capital Avenue
Springfield, llinois B2701

Regarding a complaint by (Persen making the complaint): Csq rg H Yidusdesa , 0, l s

Against (Utifity name): Ppnlm[e% Ener‘g\f‘ Seruicej
Re -bill related +o a defoctive meter

As to (Reason for complaint)

in_Chic ago Illinais.

TO THE ILLINDIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS:
1aaol S Torrence Avenue Ch[ca\ﬁo' L &06)7

My mailing address is

The service address that | am complaining sboutis__5amM€ 45 4 bove

(7173) 374 - 1358Y

My home telephane is

Between B:30 A‘H.-and 5.00 P.M, weekdays, | can be reached at (7731 374 - 1354

(Full name of utility company) Peo P los Energ \{,{ Services (respondent) is a public utility and is éub]e:l

o the provisions of the llinois Public Utilities Act.

In the space halaw list the specific section of the law, Commissian rule(s), or utility tariffs lhat at you 1h|nk is in\mlved 'm_;nur cn_p:amt . =
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T you contacted the Consumer Services Givisian of the llinois Commerce Commission shout your complaint? EZj Yes [ Mo

(] Yes dﬂu

Has your complaint filzd with that office been closed?

EXHIBIT
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brigfly. Number each of the paragraphs. Please include time period and dollar amounts involved with yaur complaint. Use an

Pleass state your cmpplsint
st o recived o Re-bill from Feople S aded o o
jssue with @ defective meter that was on site here at Carg /M- The
hed a fauH/ gear drive hich was mis-aligned. R’a;ale.‘s
5, Carg (1]

meter in q_uesfion
-Fa{led 4o cafch this unt:] 3005' In December of 00

vos asked o pay re-billed charges for the per,'aJ belween wlo3 and g los f

t 200, 199. 25 and frans,arfaf:on dm:jéf of {60,ay5. 76, The se f:;ures were
5 from the =wr€n‘/’ meter and an ot whay

2al l'{’QJ b JPJ on f‘éﬂJ'ﬂ estimat@
" ° Ja[ or censumed durirg these month §.

People'S feels Cal‘gt’” ubdize
Please claarlystatewhatyouwanttheEummissinntudninlhiscase: At this Hme , we do nod fee} Jhe re il
amount nccura"'é’\/ f‘é]qe(."i cuf usaje and we wnu)d fiKe the Cemmisiion jo 5+€’P

in and help vs come wp with a fur represenfaticn of re-billed charges,

Date_July 7 200k Camplatnant's Signatura_&*ﬂlivl, | % J’o{uv'a/
7 (Month, day yeer) -

Naovember of

If an attarney will represent you, please give the attorney's nam, address. and telephane number.

e Commission. Also, provide one copy for each utility complained abeut (referred ta as respondents).

You reed to file the original with th

T VERIFICATION
A notary public must witness the completion of this part af the form.
3 ola
L A/ Jelvin) “first being duly swarn, say that | have read the abave petition and know what it says.
- ——The confents of-this-petitins are truz e the-best of my knowledge. - — — IR TI - o o
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.-Siubscribéd-aﬁ:i“ s(vﬁrn/ afficmed to before me on {month, d;ay. yea.r) ' \\ L

Lot

2tary Public, Hinois
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ease call

tions on this form may result in this form being returned without processing. If you have questions, pl

NOTE: Failuce to answer all of the ques
Division that handted your informal complaint.

the counselor in tha Consumer Services
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Public Utility Complant Form

Links

9-1-1
Chuef Cleri’s Office
Consumer Services
Etectricity
Home
Human Resources
JULIE Enforcement
Natural Gas
Offices & Divisions
Rairnad Safety
pineline & Safety
Press & Media
Telecommunications
Transportation
Water & Sewer
WETSA

Services
e-Agenda
e-Docket
elnsyrance
Reference Library
Site {ndex

More Services

; VIEW
whnat js RSS2

= State Links
Secarch

weoe
St NO.
s DEHONS
Hlinois Commerce
Commission

627 East Capitol Ave
Springfield, L. 62701

(217) 782-7295

hitn-tfaww jec.illinois.govs ci/publicutility.aspx
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Illinois Commerce Commission
Public Utility Complaint Form

Important Instructions: Please fully complete the form, If you do not provide
this information we will not be able to make the record of your complaint. Do not
use this form If your utility dispute is an urgent matter! In such cases, please call
1-800-524-0795, (or TTY# 800-858-9277), during our business hours.

Section 1. Name and address on utility bill or name of person applying for
utility service.

Full Name: Cargill 'lnqt_Jst’rial Qil and Lubricants

Street Address: 12'201' S. Torrence Avenue ‘

Alternate Location:

City: Chicago
State: Hiinois
Zipcode: 60617”

E-Mail Address: Raymond__tél_i'ver@'_car'g'ili ;cpm

Section 2. Mailing address if different than billing address.

Fuil Name:

Street Address:
AlternatetLocation:
City:

State:

Zipcode:

Section 3. Home telephone number, Required unless you do you not have 3
home telephone. If the telephone service was turned off by the phone company,
provide the number that is turned off. If you do not have home teiphone then
state "no home phone". If this phone number is a TTY, please add “TTY" in the
box below.

5/25/2006
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Sublic Utility Complaint Form Page 2 of 4

Home Phone No: 773-374-1354

Section 4. Day-time telephone number where you can be contacted. If this
phone number is a TTY, please add "TTY" in the box below.

Day-time Phone No: 773-374-1354

Section 5. Name of the utility company against which you are filing comment or
complaint.

Utitity: People’s Energy Services

Section 6. Your account humber with the utility company.
Account No: 01-00005150

Section 7. Please Indicate If type of service su pplied by utility is electric, gas,
telephone, water or sewer. Please check all that apply.

Telephone: Electric: Gas: Water: Sewer:
Oty [ Electricity [ Gas Cwater [(Jsewer
ClLocal CJelectricity [1Gas
Service Alternative Alternative
Services Services
CLocal Toll
Service
CiLong
Distance
Service

Section 8. Description of utility complaint.

our business has received a Re-bill from People's related to
an issue with a defective meter that was on site here at
Cargill. The meterxr in question had a faulty gear drive which
was mis-aligned. People's failed to catch this until
November of 2005, In December of 2005, Caxgill was asked to
pay re-billed charges for the period between 11/03 and 4/05
of $200,189.25 and transportation charges of $60,245.76.
These figures were calculated based cn readings from the
current meter and an estimate of what people's feels Cargill o
utilized or consumed during these months. At this time, we ,%
do not feel the re-bill amount accurately reflects our usage y@
duriang the period and we are unable to come to an agreement oih
with People's Energy Services and would like to seek -F
arbitration. Please assist and inform us of our next course o4
of action to help resolve this issue. Thank You! i

Important Instructions: please continue filling out items 9, 10 and 11 below

htins/famnw iee illinnis.eov/ci/publicutilitv.aspx 5/25/2006
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Public Utility Complaint Form Page 3 of 4

if you want the ICC to send a complaint to your utllity on this matter.

Section 9. Date you contacted utility to address your concern,
Date of Contact: May 23,2006
Section 10. Description of utility company's response.

Utilicy provided similar data that was provided in the past
to convince us we owed outstanding balance. At this time we
were still unconvinced and informed the utility we would be
seeking arbitration with the Illinois Commerce Commission.

Section 11. What relief are you seeking through the Iliinois Commerce
Commussion's Consumer Services Divislon? Fill out this item only if seeking
a complaint to be sent to the utility.

Cargill feels there is no justification for the re-bill and
that the utility was responsible for recognizing it's faulty
metey in a more timely and efficient manner. We have always
paid invoices without question even though we now have
doubts they were accurate. Cargill does not feel we owe the
balance in question and would like Pecple's to forgive the

re-bill amount in full.

Full name Is required

Street address Is required

City is required

State is required

Zipcode is required

E-Mall Address Is required

Home phone number is required

utility name is required

Description of utility complaint is required

hitn-Awane ine illinnis. pov/ci/nublicutilitv.asox 5/25/2006
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Bublic Utility Complaint Fonn

« Date of contact is required
o Duscription of utility campany's response is required

Section 12. Click below to submit your compiaint.

[Ej_b_@t_] { Reset |

Site Map | ICC Privacy Statement | Hlinois Privacy Inform:

sl @ 2006 lllinois Comm 2r e ation | Kids Privacy | Web
Accessibility | Contact Us
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htm:l/www.icc.illinois.gov/cilpublicutility.aspx 5/25/2006



