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02/04/2006 |10:28 PM MAINTENANCE $0.00 $0.00PROCESSING, BATCH ]
02/01/2006 {63:11 AM [ADJUSTMENT CHARGE-OFF $623.62 $0.00BATCH, SYSTEM |
01/12/2006 [02:19 PM ADJUSTMENT PAYMENT CORRECTION|  $431.51 $623.62LEONARD, CYNTHIA PAYMENTS ACCOUNT #
01/12/2006 [02:18 PM MAINTENANCE CHARGEOFFMNT $0.00 $0.00LEONARD, CYNTHIA PAYMENTS ACCOUNT F
01/12/2006 [02:18 PM CORRECTION CHARGEOFFMNT $192.11  $192.11LEONARD, CYNTHIA PAYMENTS ACCOUNT F
12/31/2005 [07:32 PM_MAINTENANCE $0.00 $0.00PROCESSING, BATCH

12/31/2005 |09:46 AM _MAINTENANCE CHARGE-OFF $0.00 $0.00PROCESSING, BATCH e .
12/31/2005 |09:46 AM_ADJUSTMENT CHARGE-OFF $192.11 $0.00BATCH, SYSTEM '
12/15/2005 |09:30 PM PAYMENT  PROCESS BATCH CASH | $431.51 $192.11 PROCESSING, BATCH i
12/12/2005 109:12 AM [MAINTENANCE CHARGEOFFMNT _$0.00  $0.00HERNANDEZ, ANA CUST SUPPORT SPECI
12/10/2005 [1:58 PM MAINTENANCE EBILL ELIGIBILITY 80.00 $0.00PROCESSING, BATCH INFO TECHNOLOGY SE|
12/10/2005 |12:30 AM BILL BATCH BILLING DRIVER | ($343.90)  $623.62BATCH, SYSTEM

12/00/2005 |12:47 PM MAINTENANCE |ORDER FINAL BILL $0.00 $0.00HERNANDEZ, ANA CUST SUPPORT SPECI
12/09/2005 |12:40 PM_MAINTENANCE [CANCEL/REBILL $0.00 $0.00DRAKA, MICHAEL CUST SUPPORT SPECI
12/05/2005 104:31 PM MAINTENANCE PAYMENTPLANS ' $0.00  $0.00HERNANDEZ, ANA

12/05/2005 ;01:09 PM ADJUSTMENT RETCHECKENTRY $10.00 $967.52BROWN, KIMBERLY PAYMENTS ACCOUNT F
12/05/2005 01:09 PM_ADJUSTMENT RETCHECKENTRY $6.24 $957.52BROWN, KIMBERLY PAYMENTS ACCOUNT F
12/05/2005 |01:09 PM_ADJUSTMENT RETCHECKENTRY $70.35 $951.28BROWN, KIMBERLY PAYMENTS ACCOUNT F
12/05/2005 [01:09 PM ADJUSTMENT _RETCHECKENTRY $39.77 $880.93BROWN, KIMBERLY PAYMENTS ACCOUNT §
12/05/2005 01:09 PM ADJUSTMENT RETCHECKENTRY $270.35  $1,111.51BROWN, KIMBERLY PAYMENTS ACCOUNT §
12/02/2005 [08:47 AM MAINTENANCE BANKRUPTCY $0.00 $0.00WRIGHT, EVELYN CUST SUPPORT SPECI
11/23/2005 [12:50 AM BILL BATCH BILLING DRIVER | $311.51 $570.81BATCH, SYSTEM

11/14/2005 [10:33 PM_PAYMENT PROCESS BATCH CASH | $386.71 $259.30PROCESSING, BATCH

10/22/2005 [12:13 AM BILL _ BATCHBILLING DRIVER | §146.71 _ $646.01BATCH,SYSTEM

09/30/2005 [09:58 PM PAYMENT  PROCESS BATCH CASH|  $280.00 $499.30PROCESSING, BATCH B i
09/23/2005 [01:13 AM BILL BATCH BILLING DRIVER | $59.92 $779.30BATCH, SYSTEM

09/09/2005 [02:21 PM MAINTENANCE PAYMENT PLANS 8000 $0.00HENDRIXSON, BILLY

08/25/2005 06:13 AM BILL BATCH BILLING DRIVER | $58.91 $719.38BATCH, SYSTEM

08/25/2005 104:32 AM MAINTENANCE [CANCEL STA $0.00 $0.00PROCESSING, BATCH

08/17/2005 |09:38 PM_PAYMENT PROGESS BATCH CASH | $188.50 $660.47PROCESSING, BATCH

07/26/2005 |12:40 AM BILL BATCH BILLINGDRIVER | §70.35  $828.97|BATCH, SYSTEM

07/20/2005 |11;49 AM [MAINTENANCE PAYMENT PLANS $0.00 $0.00RIORDAN, JOHN M: _

07/05/2005 10:35 PM_PAYMENT PROCESS BATCH CASH | $80.30  $758.62PROCESSING, BATCH . -
07/05/2005 |09:36 AM MAINTENANCE COLLECTION FORECAST, $0.00WEATHERALL, ZENETRA. | PRESIDENT - ICC GROY
07/05/2005 {08:36 AM ADJUSTMENT . | $17400  $838,.92WEATHERALL, ZENETRA B
D7/05/2005 |08:36 AM ADJUSTMENT | $300.47  $838.92WEATHERALL, ZENETRA .

07/05/2005 [08:36 AM ADJUSTMENT $240.17 $838.0WEATHERALL, ZENETRA

07/05/2005 [08:36 AM ADJUSTMENT gg4st $838.924 = ATHEF A :
07/05/2005 [08:36 AM MAINTENANGCE . .50.00  $0.00WE “  PRESIDENT - ICC GROY
06/24/2005 [12:43AM BILL  BATCHBILLING DRIVER | $80.08 $638.92F

06/23/2005 [10:54 PM_MAINTENANCE [CANCEL STA ___%0.00 $0.0{)F’ROCESSIN-G BATGH =

06/08/2005 [07:16 AM_ADJUSTMENT CREDIT MISC CHARGES|  $50.00 $758.84RIORDAN, JOHN Mo " JPRESIDENT - ICC GROY
06/07/2005 [11:44 AM MAINTENANCE $0.00 $0.00WEATHE © -~ PRESIDENT - ICC GRO
06/07/2005 [11:44 AM MAINTENANCE $0.00 so.oo“”_- . _PRESIDENT - ICC GRO
06/07/2005 [11:43 AM MAINTENANCE $0.00 " APRESIDENT - 1CC GROU
06/07/2005 [11:43 AM MAINTENANCE ) $0.00 __PRESIDENT - ICC GROL
06/07/2005 |11:43 AM_ADJUSTMENT $9.69 ' R
06/01/2005 03:38 PM [ADJUSTMENT | srmang $808.84TATUM-PORTER, VES B

06/01/2005 03:38 PM JADJUSTMENT | $300.47 $808. 84TATUM' P“ORTER VEROMICA

06/01/2005 03:38 PM_|ADJUSTMENT B $240.17 $808.84 TATUM-PORTER, VERONIC |
06/01/2005 '03:38 PM [ADJUSTMENT $84.51  $808.84TATUM-PORTER, VERONIGA - -

06/01/2005 03:38 PM MAINTENANCE B $0.00 $0.00TATUM-PORTER, VERONIGA - BILLING CONTROLS
06/01/2005 03:35 PM |ADJUSTMENT | $969  $808.84TATUM-PORTER, VERONICA ]

D6/01/2005 |03:35 PM_MAINTENANCE - . $000  $0.0TATUM-PORTER, VERONICA: BILLING CONTROLS
05/25/2005 |01:04 AM BILL BATCH BILLING DRIVER | $183.69 $808.B4BATCH, SYSTEM = o _
05/06/2005 |03:01 PM_PAYMENT PAYMENTENTRY | $209.00 $625.15MC, JERLEAN 7 CUST CARE 95th STREE
04/28/2005 |01:07 PM_MAINTENANCE PAYMENT PLANS $0.00 $0.00HUBBARD; RODNEY

04/28/2005 |01:07 PM_MAINTENANCE PAYMENT PLANS $0.00 $0.00HUBBARD, RODNEY -
04/28/2005 [01:01 PM_MAINTENANCE AR TRANSFERS _ ©_ $0.00 __$0.00HUBBARD, RODNEY. _CUST CARE GROUP 3
04/28/2005 |01:01 PM TRANSFER  ARTRANSFERS | §14400  $834.15HUBBARD, RODNEY {CUST CARE GROUP 3
04/23/2005 {12:21 AM BILL BATCH BILLING DRIVER | $300. M $978.15BATCH, SYSTEM _




Date ~ 'Tir'ne Type ) Desq_rip!ion B lam¢ Orig EnAmt Billed UanEmponee __ |Resp Area N 7‘
04/06/2005 01:11 AM [TRANSFER  [BILLING SORT PGM $0.00  ($144.00)BATCH, SYSTEM o
04/03/2005 [08:37 AM_MAINTENANCE [SURVEY - CALL CENTER $0.00 $0.00PROCESSING, BATCH  INFO TECHNOLOGY SE
04/03/2005 |03:56 AM MAINTENANCE EBILL ELIGIBILITY $0.00 $0.00PROCESSING, BATCH  INFO TECHNOLOGY SE
03/31/2005 [04:21 PM ADJUSTMENT |DEP CR/REFUND $296.00 $677.64GRAHAM, GLENN CUST CARE MILWAUKH
03/31/2005 [04:17 PM_MAINTENANCE ACCTDET __ $0.00 $0.00MERCADO, REUBEN _|cUST CARE MILWAUKH
03/31/2005 [04:16 PM TRANSFER AR TRANSFERS $4.56 _ $677.68MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM [TRANSFER  |AR TRANSFERS $13.61  $673.12MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 04:16 PM TRANSFER _ [AR TRANSFERS $12.26  $659.51MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM TRANSFER _ |AR TRANSFERS $15.26 $647.25MERCADO, REUBEN ] CUST CARE MILWAUKE
03/31/2005 104:16 M TRANSFER AR TRANSFERS $13.17 $631 99MERCADO, REUBEN  CUST CARE MILWAUKE
03/31/2005 |04:16 PM TRANSFER AR TRANSFERS $12.13 $618.82JMERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 [04:16 PM TRANSFER AR TRANSFERS $12.70 $606.69MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM TRANSFER AR TRANSFERS . 511.03 $593.99MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 04:16 PM TRANSFER _ |AR TRANSFERS $12.53 $582.9§MERCADO, REUBEN CUST CARE MILWAUKH
03/31/2005 [04:16 PM TRANSFER  |AR TRANSFERS $22.27) $834.15MERCADQ, REUBEN ____lcUST CARE MILWAUKE
03/31/2005 (04:15 PM TRANSFER AR TRANSFERS | $22.14 $548.1§MERCADOQ, REUBEN __ [CUST CARE MILWAUKE
03/31/2005 (04:16 PM TRANSFER AR TRANSFERS $26.25 $526.02MERCADO, REUBEN ___CUST GARE MILWAUKE
03/31/2005 |04:16 PM [TRANSFER AR TRANSFERS  $25.86 $499.77MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM [TRANSFER AR TRANSFERS $25.58 $473.91MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 104:16 PM_TRANSFER AR TRANSFERS _ ~ $23.28 $448.33MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 04:16 PM TRANSFER AR TRANSFERS $28.50 $425.05MERCADO, REUBEN CUST CARE MILWAUKE
D3/31/2005 |04:16 PM TRANSFER _ JAR TRANSFERS $85.5 $396.55MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM TRANSFER AR TRANSFERS . $24017  $311.00MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 [04:16 PM TRANSFER AR TRANSFERS $5.17, $70.83MERCADO, REUBEN __ICUST CARE MILWAUKE]
03/31/2005 04:16 PM_TRANSFER AR TRANSFERS $5.10 $65.6§MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 04:16 PM [TRANSFER AR TRANSFERS $5.02 $60.56MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 [04:16 PM TRANSFER AR TRANSFERS $5.01 $55 54MERCADO, REUBEN _ CUST CARE MILWAUKE
03/31/2005 [04:16 PM TRANSFER AR TRANSFERS $4.81 $50.53MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM TRANSFER AR TRANSFERS  $454  $4572MERCADO, REUBEN CUST CARE MILWAUKE
(03/31/2005 |04:16 PM [TRANSFER _ |AR TRANSFERS ' $429  $41.18MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 [04:16 PM TRANSFER AR TRANSFERS | sd00 $36.8JMERCADO; REUBEN .~ |CUST CARE MILWAUKE
03/31/2005 |04:16 PM [TRANSFER AR TRANSFERS $3.76 $32 6YMERCADO, REUBEN  CUST CARE MILWAUKE
03/31/2605 104:16 PM _TRANSFER AR TRANSFERS $3.52 $29.13MERCADO, REUBEN __[CUST CARE MILWAUKE
03/31/2005 |04:16 PM TRANSFER AR TRANSFERS 5328 $25.69YMERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM_TRANSFER AR TRANSFERS _ $3.08 $22.33MERGADPO, REUBEN - [CUST CARE MILWAUKE
03/31/2005 |04:16 PM_TRANSFER AR TRANSFERS $2.84 $19.27MERCADQ, REUBEN - - CUST CARE MILWAUKE
03/31/2005 |04:16 PM TRANSFER AR TRANSFERS ~_$261  S$16.43MERCADO; REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM [TRANSFER AR TRANSFERS $1.19 $13.82MERCADO, REUBEN" _© . ICUST CARE MILWAUKE
03/31/2005 04:16 PM [TRANSFER AR TRANSFERS $2.01 $12.63MERCADQ; REUBEN CUST CARE MILWAUKE




Date Time: Type Description Amt Orig EnAmt Bilied Unp{Employee - Resp Area
03/31/2005 |04:16 PM_TRANSFER AR TRANSFERS $2.78 $10.62MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 [04:16 PM TRANSFER AR TRANSFERS $3.32 _ $7.64MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 [04:16 PM_TRANSFER _ |AR TRANSFERS $4.52 $4.5JMERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |04:16 PM_MAINTENANCE [TRANSFERS VIA SO $0.00 $0.00MERCADO, REUBEN CUST CARE MILWAUKH
03/31/2005 [04:16 PM MAINTENANCE [ORDER BASIC INFO | $0.00) $0.00MERCADC, REUBEN CUST CARE MILWAUKE
03/31/2005 04:08 PM_MAINTENANCE [NITBASIC | 5000 $0.00MERCADO, REUBEN CUST CARE MILWAUKE
03/31/2005 |11:42 AM MAINTENANCE INITIATION %00 $0.00MENDEZ, WILLIAM CUST CARE GROUP 2
03/31/2005 |11:42 AM_CHARGE INITIATION $296.00 $0.00MENDEZ, WILLIAM CUST CARE GROUP 2
£3/31/2005 [11:42 AM _MAINTENANCE NITIATION $0.00  $0.00MENDEZ, WILLIAM CUST CARE GROUP 2
03/31/2005 |11:42 AM_MAINTENANCE [SERVICE ORDERS | $0.0 _ $0.00MENDEZ, WILLIAM [CUST CARE GROUP 2




