SCHAUMBURG IL 601944207 l LAWAIID ANIN SEEH N | LR PO TTRPE IR nl 4 J
Monthly Itemized Charges
o (_ACCOUNT NUWBER: 001 826 mm Service from 06/20/04 to 07/19/04
; “BATET —~dun—19—Pe0
~
/ PAYRINTS | OUTBTANDING NEW r PAYMENTD® %
M BALANCE CHARGES BALANCE Bf ‘ YOUR PAYNENT ACTIVITY: . N
28,41 038,41 §0.00 837.18 $37.18 07/16/04 PAYMENT RECEIVED - THANK You -$36.41 O
. TOTAL - PAYMENTS -$35.41
-fn . L
BILI.. AT-A-QLANCE l ONE 8 CES
Outstanding Balance _ $0.00. ! I"{T..:‘ tgglf”'o?{f«s:im- : 32998
COMCASBY ‘DIGITAL PHONE RRRYICES ' $37.18 , - PRIMARY LINE ‘
, - LOCAL ONLY PLAN .
NEW BALANGE _ , - INCLUDED FEATURES
‘ " SUBTOTAL $23.95
Your long distance cerrier is ATAT fer (#47) 882-4068 (847)882- 4088 ¢
o i ; ‘
/our local toll carrier is ATAT for (847) .882-4080 LINE CHARGES ‘
- . _ : SUBSCAIBER LINE CHARGE $4.99 | ¢
Your local cariier is Comcast Digital Phone for all limes listed above. ‘ SUSTOTAL sa.00 | ¢
To snsure thers have besen no wnavthorized changes, please confirm your FEATURES AND SERVICES ‘ H
selected carriors as of your ltltnﬂn date displayed on this pluo. : INSIDE WIRE MAINTENANCE - PER LINE $1.00 L
i : .0 ‘
Thank you for choosing Comcast. . . - SUBTOTAL $1.00 i
. RARE LOCAL CHARGES AND CALLS !
CALL RETURN CALLS : $1.50 | «
: SUBTOTAL - $1.50 | !
flsase see inportant messapes ragarding ywr Co-ent Digital Phonc \ OTHER CHARGES AND CREDITS :
Services at the end of the bill. ‘ : UNTVERSAL CONNECTIVITY GHARGE $0.43 | !
| ‘ sukTgTAL $0.43 |
! TAXES AND SURCHARGES g ~~ :
5 FEDERAL EXCISE TAX ) — s0.92 | °
STATE TELECOM EXCISE TAX '\\\ &, O $2,24
STATE UNIVERSAL SERVICE FUND 2 $0.05
STATE GROSS RECEIPTS TAX o~ & $0.13
E _ , IL PUC SURCHARGE , $0.02
o IL TELCOM AELAY SVC AND EQUIPNENT $0.07
i : MUNICIPAL TELECOMMUNIGCATIONS TAX $1.89
\ SUBTOTAL $5.290
TOTAL - COMCAST DIGITAL PHONE SERVICES $37.16
IMPORTANT NUMBERS
Cuctomer Service 1-800-288-2085
TTY/T0D 1-880-853- 1851




e - ]
Your AT&T Statement % ATeT

November 9-January 8, 2005

BWNCIFM -

#33181123543014% D 0024477AT10.292B102A7720630G Customer |D: B47 882-4968 1123543
ll"li"llllIll"!'!ll‘llll'llllIIII"IIIIIIII"IIIII"II'““ Pagal1ol4 £

EDWARD G ANDERSEN

903 AIMTREE PL Customer Service: 1 800 222-0300

internat Address: www.stl.com

Tl G R L LIRS TR LR

Summuary of charges Extra! Extra!
Previous balance 1234 SAVE OVER $250 A YEAR WITH
Payment received Nov 21 - Thank youU .......c.cervccrnncnrene -12.3r VoiP -- ATAT CALLVANTAGE
! ) PHONE SERVICE FOR
Adjustments and credits ..............cocoeenineces 0.12 ‘BROADBAND! SIGN UP AT
Creditbalance uwof Jamowry 06 ... e etivriy. * : 1t I S hitp/A “aft.com/64572 TODAY.
AT&T direct dialed calls..............cccoovveevnieniens P T i 44 08 Continuedes
Other charges and credits ...........cccovevinennaces pI ... 1315
Taxes and SUrChArges ..........cceeecreuemsrvesncareaene PI o 252
Current charges $68.75
Totai amount due $66.63
Date due February 2, 2005
o’
f / ! 03

Continues on back &




- ~T .
Your AT&T Statement T
January 9-February 8, 2008

AT

Yo

FBWNCJIFM

#3313112354301840D 0024792A710.2928124A7964230G Customer ID: 847 882-4968 1127

IIIlll"llllll"'lllIIIIlll'll'Illl'"l"'i"l“lllII"II'II" Page 1ot6 )
EDWARD G ANDERSEN *
503 AIMTREE PL tomer Soﬂdc-:-
SCHAUMBURG IL 60194-4207 Cus 1 800 222-030

Text Phone (TTY): 1 800 833-32%
Internst Address: www.att.com

L1110 TP T AT T T AT R R TR TR T

Smm:—lry of charges &” Extra! Extra!

Previous DalANCe ... s ccnsssscnns s erene. 56.63 o \SIA:;;E O:EHT?ATL:{:EI‘:'R (\;MTH
Payment received Jan 23 - Thank you...........cerreeressonees 6663 olp -- AT& AGE
. PHONE SERVICE FOR
AT&T direct dialed calls ..........ccrovueecererrrereranssnaes P33 217710
Qther charges and cradits ..o v P B e 558 g;gf Daﬁzﬁg;;}goav
Taxes and surcharges ..........cccvnmnrcesrermrsscnr e recvrane ’ . T :
axes and surcharges pS 368.48 Continuedms
Total amount due $2,551.12
Date due March 5, 2005
P RS -
ra B ‘..
7 Continues on back ¥
. i,
Detach and return with payment g m
Please write your customer |D on your check of money order ——
made payabie io ATAT. Do not send cash. Do not staple lhis
nion to your payment. Thank you.
P youre d EDWARD G ANDERSEN
Total amount due $2,551.12 Jan 9-Feb 8, 2005

Date due ' March 5, 2005 Customer |D: 847 882-4966 D

Amount enclosed: $ G Moving? K's hassle-free with
AT&T. Check the box. print you

new address on back.

II"Il“lllliillllll'llil"lI|lllIlIllt"llllllll"lllllllll" .
ATaT Save your check! Visil

PO BOX 8212 www.an.cqm/remildoc

AURCRA iL 50572-8212
[RRIINRITISTISTRTI IR N IR RTRIN AL

33L6‘LL235HgﬁLDDsDLUDUUUEESLLEDDDUESSLLEUDDGESSLLED
Ex 75




Customer _ervice: 1 800 222-0300
Text Phone (TTY): 1800833-3232

Internet Address:

AT&T dircect dialed calls

www.att.com

Jan 9-Feb 8, 2005
Customer iD: 847 8824966
Page3ols

Domestic calls

Date Number catied Where Time Ral Type M Amount
1 Jant0 312861-0808 Chicago,IL 3:47am day direct . 68 1.58
2 Jan10 708 257-2778 LA Grange, L 8:08pm eve direct 10 280
3  Jan12 630897-8523 Aurora,IL 9:53am day direct 3 84
4 Jan13 847 594.7883 Algonquin, i J:45pm  day  direct 7 1.96
5 Jan13 8475547883 Algonquin,IL 400pm day direct 14 352
6§ Jan13 B47594-7883 Algonquin,iL 417pm day direct 38 10.64
7 Jan 14 847 594.7883 Algonquin,IL $21am day direct 108 30.24
8- Jan14 9847 594-7883 Algonquin,lL 12:28pm day direct 27 7.58
9 Jan14 847 5394.7883 AlgonquinilL  12:56pm day direct 47 13.18
10 Jan 14 847 594.7883 Algonquin,JL 2:58pm day direct 48 13.44
11 Jan 14 847 554-7883 Algonguin, L 68:46pm day direct 40 1068
12 Jan 14 847 594.7383 Algonquin,iL 8:20pm ove direc 75 19.50
12 Jan 1§ 708 257-2779 LA Grange,|l, 11:44am night direct 2 44
14 Jan1S 847962-4196 " NorthbrooklL  12:52pm night direct ] 1.32
15 Jan15 847 594-7083 Algongquin, IL 1:43pm  nmigh direct 123 27.06
16 Jan15 B47554-7883 Algonquin,iL, 8:17pm night direct 123 27.08
17 Jan15 847 594.7883 Algonquin, IL 10:13pm nigit direct 107 23.54
18 Jan16 847 594.7883 Algonquin, IL 10:17am night direct 105 23.10
19 Jan16 B47594-78983 . Algonquin/l.’ 403pm . night direct - 7 154
20 Jan1B 847 594-7883 - Algonquin,il. 5:22pm  night direct 9 1.98
21 Jan 16 847 594-7883 Algonquin, i 5:39pm night direct 178 39.16
22 Jan16 847 5394-7883 Aigonquin,IL. . . 8:4dpm night dired 191 4202
23 Jan17 B847594-7883 Algonquin,il. 12:50pm day direct 175 49,00
24 Jan17 B847594-7883 Algonguin,iL 857pm eve direct 104 27.04
25 Jan18 B47594.7883 Algonquin,IL 1:51pm day diret 107 29.96
% Jan18 847 594-7883 Algonquin,IL 5:22pm day direct 169 45.90
27 Jan19 B47 594-7883 Algonquin,iL 321am day direct 179 50.12
28 Jan1§$ 630897-8523 Aurora, L 2:28pm day direct 1 .28
2% Jan19 312413.4354 Chicago L 3:32pm day direct 2 58
20 Jan19 847 594-7983 Algonquin, iL 841pm eve diredt 133 34.58
N Jan20 630 897-8523 Aurora, it $:19am day diec 12 3.38
32 Jan20 708 259-118§ Blueisiand, L 103pm day direct 1 .28
33 Jan20 847 554-7883 Algonquin,iL 1:5ipm day dired 68 1932
34 Jan20 847 584-7883 Aigonquin . 905pm eve diredt 112 2912
35 Jan21 847 594-7883 Algonquin, IL 1.00pm day diredd 128 35.84
38 Jan2t 947 594.7883 Algonquin i 7.22pm eve ditect 151 39.26
37 Jan22 847 594-7883 Algonquin, it 9:20am night direct 19 418
38 Jan22 847 594.7883 Algonquin, it 1:32pm  night direct 201 44.22
39 Jan22 847 594-7883 Algonquin, iL 5:21pm night direct 348 76.12
40 Jan 23 847 594.7833 Algonquin, iU 2:08pm night direct 212 46.64
41 Jan23 847 594-7883 Algonquin, IL 6:58pm night dired 252 55.44
42 Jan24 847 594.7283 Algonquin, lb 9:20am day direct 361 101.08
43 Jan24 847 594.7883 Algonquin, it. B5tpm eve direct 130 33.80
44 Jan?2% 847 594-7883 Alganquin.IL 1.57pm day direct 182 50.96
45 Jan25 847 594-7883 Algonquin,iL 8:57pm eve direct 154 40.04
46 Jan26 847 594.7883 Algonquim, Il 9:02am day direct 207 57.96
47 Jan268 847 534-7883 Algonguin, I, 401pm day direct 68 19.04
48 Jan 26 847 504-7883 Algenquin, IL 6:10pm day direct 241 6368
49 Jan 27 847 594-78A83 Alganquin L 1'51pm day direct 13 3.64
50 Jan 27 847 534-7883 Algongun,IL 2:39pm day direct 95 26.60
51 Jan 27 B47594.7883 Algonquin.iL 5.45pm day direct 182 4882




Customer service: 1 800 222-0300
Text Phone (TTY): 1 800 833-3232

Jan 3-Feb 8.2005
Customer |ID: 847 282-4968

" 54

3(8|8(2(8|8(2(8|8{2|8

internet Address: www.att.com Page 4ol 6
Domestic calls
Date Number cailed Where Time Raw Type Min Amount
52 Jan 27 . 847594-7883 Algonguin,IL 11:20pm ove direct 4“4 11.44
53 Jan2B @47 594-7883 Algonquin, IL 257pm day direct 3t 368
54 Jan29 847594-7883 Algonquin, iL 10:4%am night direct a7 8.14
55 Jan29 B847594-7883 Aigonquin, IL 3:47pm night drect 129 28.38
58 Jan23 8475947863 Algonquin,IL 8§:17pm night direct 174 28.28
57 Jan30 847 594.7883 Alganquin, il 7:17pm  night direct 137 30.14
58 Jan31 847 594.7883 Algonquin, IL 12.56pm day direct 40 11.20
Jan31  §30897-8523 Aurora,iL 2:.50pm day direct 1 28
Jan'3T 708 259-1185 Blueisiand,IL 4:00pm day direct 1 .28
Jan31 847 594-7883 Algonquinil.  8:30pm eve diret 75 19.50
Jan31 847594.7883 Alganquin,IL 9:46pm eve direct 134 34 84
Feb 1 212861.0808 Chicago, Il 8:10am day direct 1 28
Feb 1  312661-0608 Chicage,IL 8:32am day direct L -
Fab 1 847 966-2040 Skekie,iL 9:03am day direct 2 56
Feb 1 847 594-7883 Algonquin,iL 150pm day dired 103 28.84
Feb 1 847 594-7883 Algenquin, L 5:26pm day direct 295 78.58
Feb 2 312861-.0808 Chicago, il B:45am day dirsct 3 84
Feb 2 647 594-7883 Algonquin, IL %:25am day direct 163 45.64
Feb 2 847 524-7883 Algonguin, I 4:13pm day direct 169 47.29
71 Feb 2 847 594-7883 Algonquin, L 7.54pm eve direct 9 2.34
72 Feb 2 847594-7883 Algonquin,iL 8:5ipm eve direct 93 2418
73 Feb 3 847 594.7883 Algenquin, IL 1:54pm day direct 50 14.00 .
74 Feb 3 847594.7883 Algonquin, IL 85ipm eve direct 101 26.26
75 Feb 4 847594.7983 Aigonquin, iL 10:31am day direct 73 20.44
76 Feb 4 847 554-7883 Algenquin, . t55pm day direct 61 17.08
77 Feb & 630897-8523 Aurora, il 4:24pm day direct 1 28
78 Feb 4 847594.7883 Algonquin,il_ 6:53pm day direct 189 49.28
79 Feb 5 847 968.-2040 Skokie, L 1.53pm  night direct 3 &6
80 Feb 5 312861-0808 Chicage,IL 1:56pm night direct 1 22
81 Feb § 708 257-2778 LA Grange,IL 2.01pm night direct 1 22
82 Feb 5 708 267-2778 LAGrangel.  307pm night direct 1 22
83 Feb 5 B47395-2974 Antioch,iL 4:30pm night direct 19 418
g4 Feb 5 262537.2408 Wheatland, Wl 4:49pm  night direct 18 90
8S Fob § B47554-7383 Algonquin,IL 6:18pm night direct 243 53.48.
88 Feb 8 847 796-9500 Chicago,iL 10:54am night direct 1 22
87 Feb 6 847 594-7583 Algonquin, It T1:07am night diret 323 71.06
£3 Feb B 847 864-7R83 - —Agomuingdt ——d-tipmr—right—diect- -~ -~ 8 - -~ 1.76
89 Feb 6 B47594-7883 Algonquin,IL 7:48pm night direct 1 2
%0 Fob B B47594-7883 Aigonquin, IL 7:49pm  night direct 153 33.66
91 Feb 7 312861-0808 Chicago,IL 8:36am day direct 1 .28
82 Feb 7 847 594.7883 Algonquin,iL §:35am day dired 278 77.84
93 Feb 7 B847594-7883 Algonquin,IL 521pm day dired 159 43,32
94 Feb 7 847 594.7883 Algonquin,iL 8:29pm ove direct 5 1.30
8612 s2177.10

P
f. 05“\)




Customer Service: 1 800 222-0300 Jan 3-Feb 8. 2005

Text Phone (TTY): 1 800 833-3232 Customer iD: 847 B82-4966
internet Addrass: www.att.com Page 5ot 6

Date Dascription Amount
95 Feb 8 Universal connectivity charge &2

For an explanation of this charge,
please calt 1 800 532-2021 or visit
Mitp:/iwww consumer.att. comiconnectivity_charge
9% Feb 8 Regulatory assessment lee Q9
This fee ig not a tax of charge required by government. i heips
ATA&T recover expanses, including intecstate acoess chasges;
property taxes: and costs of regulatory compliance and
proceedings. For information, call 1 800 854-9540.
97 Feb 9-Mar 7 Basic rate monthly charge 395

$5.58

Taxes and surcharges

Descripton C Amount
Federaitax ' 65.69
Talecomm Excise 28468
flinois PUC Surcharge ' 218
IL Universal Service Fund 496
infrastructure Maintenance Fes 10.95
336848

lIimportant information about your telephone service

- Effactive April 1, 2005, AT&T's Basic Rate plan, for state-io-state

calls direct-dialed from home is increasing Monday through Friday for
daytime cails from 35 cents to 39 cents per-minute, and evening cails
from 29.5 cents to 33.5 cents per-minute. Weekend state-to-state calls
will increase from § cents to 10 cents per-minute. For information,
please call 1 800 697-4803,

Effective 3/1/05, AT&T's basic rates for in-state long distance

direct-dialed from home will increasa to $.36 Peak, $.33 Off and

~$.29 Weekends. Dwect-daled Tocal toil calis wilicreasé f6 $.33  —
Peak, $.31 Off-peak, and $.27 Weekends. if you have a local toll

overay plan, the local toll rates will not change. To see other ATAT

calling plans, visit hitp//www.att.com .

Paying by check authorizes AT&T to send the information from your
check slectronically to your bank for payment. Your account will

be debited in the amount of your check and the transaction will appear
on your bank statement. Your original check will be destroyed once
processed, and you will not receive your cancelled check back. If we
cannct post the transaction electronically, you authorize us to

present an image copy of your chack for payment. If you have further
quastions regarding this process, or if you do not wish to participate

in AT&T's check conversion program please call 800-201-2367.



http://httpAkvw.att.com

Your AT&T Statement = < = A4

LY

Feb . 5 ATs
ebruary 9-March 8, 2005 =
#BWNC.IEM .
#331811235430180 0 0040818AT10.2928218A82114™30G Custormer {D: 847 882-4968 11238
I|"Itl'n|IlllIII'lll'lllllllIIlltl“lllIlll"'l"ll"ulll“ Page10f4

EDWARD G ANCERSEN
903 AIMTREE Pt

SCHAUMBURG IL 60194-4207 Customer Sarvice: 1 800 222-0300

Text Phone (TTY): 1 500 833-3232
internet Address: www.att.com

O] 11 Y 1 1 8 AT TP TT AT N TR TR TR TR

L Summary of charges [t

Pravious DAIANCS ........cccovrrer e e e sessesin st ssnsenn 2.551.12 SM o USA. TODAY and
P - enjoy the convenience of home or
BYMBMHS ...ttt crassstsseemsrearemrsansenssonnrenne 0,00 office  del for only $12.95
UNPAID BALANCE DUE UPO!fI HECEFT e $2,551.12 __ permenth &ilo___'n“ﬁ__ -
AT4T difect digfed cali$..........c.oevveeccve v P 3 ... 628,52
Other charges and credits ..........c.ccocrvereeceeieennnn PI o 547 ST s
Taxes and SUTCHANGES ....ccocoveviiv e e cemtareannans pa ... 147.01
Current charges due Apr 2, 2005 $741.00
Total amount due $3,292.12
Failure to pay the balance due may resuit in negative
reporting to the credit bureau.
Continuesonback ¥
-- e — e e
Detach and return with paymoent g Am
Please write your customer |D on your check or money ordes ——
made payable to ATAT. Do not send cash. Do not stapie this )
rlion 1o your payment, Thank you.
Pe yourey d EDWARD G ANDERSEN
Total amount due $3,292.12 feb 9-Mar 8, 2005
Date due April 2, 2008 Customer 1D: 847 882-4966 D
. Maving? it's hassla-free with
losad:
Amaunt enclo s D AT&T. Check the box, print your
new address on back.
Il“lll|lll.l.Illll‘ll!lIll"Ml!llllIlH““lIlﬂluﬂl‘lllll" .
AT&T Save your check! Visit
PO BOX 8212 ' www alt.com/ramitdoc

AURORA 1L 50572-8212
IR N BTNt TR (LT T R TP A B A AR O
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damabl* &

Customer Se, .ice; 1 800 222-0300
Text Phone (TTY): 1 800 333-3232

Internet Address:

www.att.com

Customer ID: 847 882-4966
Pagedof 4

Feb 9-Mar 8, 2005

Other charges and credits

Domestic calls :
Date Number caled Where. - Time_ - Raw. . Type. Min, [ . Amount .
1 Feb 8 8475947883 Algonquini. . 2.04dpm day direct 169 4732
2 Feb 8 B847594-7883 Algonquint.” ~ '5:53pm day direct- - 93 25.52
3 Feb 8 847 594.7883 Algonquinfl.  B:S4pm eve diredd 15 390
4 Feb 8 847594-7883 AlgonquinIL” " 951pm eve direct  49. 1274
5 Feb S B47554-7883 - Algonquin,iL 11:19am day ditect 15 4.20
8 Feb 9 B47594-7883. Algonquin,iL 11:54am day direct 21 6.88
7 Feb9 8475947883 - Algonquini. - 406pm day direct 11 3.08
8 Fob @ B847594-7383 Algonquinl  5:28pm day direct 154 4188
9 _ Feh 9. 8475047883  AlgonquiniL . 858pm eve dired. 22 2 2132 . _ — e
10 Feb 10 847594-7883 Algonquin, . S5:24pm day direct 192 51.84
11 Fab 1! 847 594.7883 Algonquin,IL 11:46am day diret 351  101.08
12 Fob {1 847 594.7883 Algonquin, IL 5:53pm day diret 148 39.30
13 Feb 12 847 584-7883. Algonquin, L 2:44pm  night direct 45 9.90
t4 Feb12 B47 534.7883 Algonquin,it. 356pm night dired 287 63,14
15 Feb 13 B47594.7383 Algenquin,iL 10:08am night direct 381 79.42
16 Febt3 8475947883 Algonquin, i 4:13pm night direct 193 42.48
17 Feb13 847594.7883 - Aigonguin,iL 7:40pm  night direct 95 20.80
18 Feb 14 B47594-7883 Algonguin.iL 10:3%am day direct 168 47.04 '
19 Fab19 B47594.7883  AlgonquinlL __ 1135am nighl direct 7 754 » SAould &ﬁ%
20 Feb28 708 257.2778 LAGrange il  5:12pm ave direct 3 78, -Lecauss b it
21 Mar 1 708 259.1185 Blueistand, il 8:51am day direct 1 a3
22 Mar 1 630897.4522 Aurora, it 8:55am day direct 14 462
23 Mar 1  B47534-7883 Algonguin,iL_ 1:28pm day ditect 1 33 ,M*""" s o
2083 $828.57 Decauia AL A LS4

W-f.&-ir‘é

Daw Description Amoumt
24 Feb B-Mas 7 Basic rate monthly charge 3.85
25 Mar 8 Universal connactivity charge 53
For an sxplanation of this charge,
_ please call 1 800 532-2021 or visit L
- hnp:rm.cnnsumor.att.oomléonnedivﬂy_d\argo
26 Mar 8 Regulatory assessment les 99
This fee i not a tax or charge required by governmen. it helps
AT&T recover axpenses, including intarstate access charges;
property taxes; and costs of reguiatory compliance and
proceedings. For information, call 1 800 854-9940.
$5.47
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Legal Services Benefit Plan

A Sarvice Of
Borovaky & Ehriich
111 East Wacker Orive
Suite 1325

Chicage, lllincis 60601 Telephone-(312) 861-0808
Facsimile (312) 819-0948

DONALD |. MOCK

May 27, 2005

Via Certified & First Class Mail

Comecast Customer Care
934 North Expressway 15
PMB 19

Brownsville, TX 78520

RE: Dispute Over Account No. 847-882-4966 1123543
Our Client: Edward Anderson
Our File No: 402775-03

Dear Sir/Madam:

The firm of Borovsky & Ehrlich represents Edward Anderson relative to his complaint against
Comcast for deceptive practices when AT&T recently began billing his account in excess of
$2,500.00 for local toll calls. This telephone number was a local telephone charge on the
Comcast bill for a number of years and was being used for Internet service. Without any notice
to Mr. Anderson, Comcast apparently lost the contract for this telephone number and AT&T
started charging local toll calls with respect to the number resulting in an excessive telephone
charge against his account. In addition, AT&T then disconnected his long distance telephone
line and has failed and refused to take any action to resolve the disputed balance. :

We have made a number of telephone calls to Comcast representatives who refused to take any
action to resolve the disputed claim. In addition, we contend that it is a deceptive practice to
cancel a contract relative to local telephone numbers, allow those numbers to change to local
toll numbers, and allow AT&T to bill the consumer excessively without any notice to the
consumer of Comcast’s intent to change its billing practice with respect to those telephone
numbers. We suspect that Comcast has done this to numerous consumers all to their
detriment in violation of FCC Rules, [llinois Statutory Enactments and Federal Law.

We are informed that Comcast had failed to disclose to Mr. Anderson that it did not renew
certain contracts which AT&T picked up and charged to Mr. Anderson. Originally, Comca.ast
extended these telephone numbers to Mr. Anderson as local telephone calls and without notice

discontinued providing those communication services,
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ey AiuoUd O Pl SSEIO-IIL LM PeUIGLICD 66 ATNG AW IR PeyLeD -
RIGPUILIOY WapOTuss
SJBRA oM 10} SIS IS0 YL £q idey Asniep 10 fucdBlY B
soeidifBw Jnod so) jeyuep enbiuny =
dieoay Buyew y o
§F 3800, J 2002 (Raverse)
2535-02.M- 1692 '58p|ADId JIBW POIJILIG)

[ . 4 |

] .,enr To

_; 8t At QCWCQJFC;Q/"e M
) ’?23??/ 4/ v )

Vafae ZiBid




Legal Services Benefit Plan
A Sarvice Ot

Borovsky & Ehrlich

Comcast Customer Care
May 27, 2005
Page Two

Unless Comcast takes immediate steps to remove the excessive and unfair billing against Mr.
Anderson’s account, we will pursue all available remedies in equity or at law against Comcast
including actual damages, consequential damages, incidental damages attorney {ees, expenses

and costs.

Very truly yours,

BOROVSKY & EHRLICH
ez » o L 5

Donaid’J. Mock
DJM/emg

ce: Mr, Edward Anderson

j
¥
:
5

nee

-mm1mzumm wist 8ce
*Compiete iteme 1, 4, and 4b. ;omnqu?wm(bcﬁa:
iMmmmuﬂtmmumdMMnMummm oxira foa):

10 you.
= Aftach this form 10 the ront of [he madipiece, o on the back ¥ space dose rot

sceipt Requested” on the maipiece below the articls number.
-mnmﬁwwmwmnm“mﬂhd-

permiL
8 Write "Rehun Receipt

1. [ Addrasses’s Addrase
2. [ Restricted Deiivary
Consult postmaster for fee.

3. Articie Addrassed to:

Coporsr @Age (%owre 7002 2030 Q00L 0005 2t
P3SN . ExSE Aty ]

PReE 17
gmw,ugw/é AT D8520

myp.
O Registered - PCarted
3 Express Mail I tnsured

Receipt for Merchandss [T CQOD
7. Date of  Delivery

-3/»3

“5. Received By: (Prnt Narne)

8. Addresm 's Address (Only if requested
and fee is paid).

6. Signa @8 or Agen,
X ’\\Iﬁl

PS Form $8¥1, December 1994

ED

Domestic Return Receipt




Legal Services Benefit Plan

A Service Of
Borovsky & Ehrllch
111 East Wacker Orive *
Suitg 1325

Chicago, Hiinois 60801 Telephone (312‘) 861-0808

Facsimiie (312) 819-0948

DONALD |. MOCK

May 27, 2005
Via Certified and First Class Mail

AT&T
P.0O. Box 8212
Aurora, Illinois 60572

Re:  Dispute Over Account No. 847-882-4966 1123543
Our Client: Edward Anderson
Our File No: 402775-03

Dear Sir/Madam:

The firm of Borovsky & Ehrlich represents Edward Anderson relative to his complaint against
AT&T for deceptive practices in billing his account in excess of $2,500.00 for local toll calls.
This telephone number was a local telephone charge on Mr. Anderson’s AT&T bill for a
number of years and was being used for Internet service. Without any notice to Mr. Anderson,
AT&T started charging local toll calls with respect to the number resulting in an excessive
telephone charge against his account. In addition, AT&T then disconnected his long distance
telephone line and has failed and refused to take any action to resolve the disputed balance.
We have made a number of telephone calls to AT&T representatives who refused to take any
action to resolve the disputed claim. In addition, we contend that it is a deceptive practice to
take over a contract relative to local telephone numbers, change those to local toll numbers
and bill the consumer excessively without any notice to the consumer of AT&T's intent to
change its billing practice with respect to those telephone numbers. We suspect that AT&T
has done this to numerous consumers all to their detriment in violation of FCC Rules, Illinois
Statutory Enactments and Federal Law. Unless AT&T takes immediate steps to remove the
excessive and unfair billing against Mr. Anderson’s account, we will pursue all available
remedies in equity or at law against AT&T including actual damages, consequential damagea,
incidental damages, attorney fees, expenses and costas.
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Legal Services Benefit Plan

A Service Of
Borovsiy & Ehrlich
111 East Wackaer Drive
Suite 1325

Chicago, lliinois 50601 Telephone (312) 881.08(

DONALD J. MOCK Facsimile (312) 819-0948
May 27, 2005

]

NCO Finance Systems, Inc.
507 Prudential Road
Horsham, PA 19044

Re:  Disputed Claim: E. Anderson vs. AT&T
AT&T Account No: 847-882-4966 1123543
Your Account No:  A331811235430100000
Amount Claimed: $3,252.12

Our Client: Edward Anderson
Our File No: 402775-03
Dear Sir/Madam;

The firm of Borovsky & Ehrlich represents Edward Anderson reiative to his complaint against
AT&T for deceptive practices in billing his account in excess of $2,500.00 for local toll calls.
This telephone number was a local telephone charge on Mr. Anderson’s AT&T bill for a
number of years and was being used for Internet service. Without any notice to Mr. Anderson,
AT&T started charging local toll calls with respect to the number resulting in an excessive
telephone charge against his account. In addition, AT&T then disconnected his long distance
telephone line and has failed and refused to take any action to resolve the disputed balance.

We have made a number of telephone calls to AT&T representatives who refused to take any
action to resolve the disputed claim. AT&T has failed to provide any documentation to support
its claim that the telephone number is now a toll number and that it gave notice of the change.
We further contend that it is a deceptive practice to take over a contract relative to local
telephone numbers, change those to local toll numbers, and bill the consumer excessively
without any notice to the consumer relative to AT&T’s intent to change its billing practice for
those telephone numbers.

We further suspect that AT&T has made such deceptive charges to numerous consumers all
to their detriment in violation of FCC Rules, Illinois Statutory Enactments and Federal Law.
Unless AT&T takes immediate steps to remove the excessive and unfair billing against Mr.
Anderson’s account, we will pursue all available remedies in equity ar at law against AT&T
including actual damages, consequential damages, incidental damages, attorney fees, expenses
and costs.

Very truly yours,

BOROVSKY & EHRLICH
/’ _/' "‘/‘./
Donald J. Mock




POBOX 3417

DEPT 99 - NCO FINANCI! SYSTEMS INC.

PHILADELPHIA PA 13101 507 Prudential Road, Horshaiu, PA 19044

N0 OB B A o ot

300-303-1043

OFFICE HOURS:
8AM-9PM MON THRU THURSDAY
8AM-SPM FRIDAY
9AM-1PM SATURDAY
May 6, 2005
TLXERS
EDWARD G ANDERSEN CREDITOR: AT&T
S CHAAURBURG T BOLA4<4207 © ACCOUNT #: A3318112354301000000
REGARDING:PAST DUE BALANCE
Il!'illflfllll'l"'.lllIlll'lll'ltlII'"lllll”lllll|l'll’lll|

TOTAL BALANCE:  $3292.12

The named creditor has placed this account with our office for collection. !t is important that you forward payinent in fuil.

L you choose not to respond to (his noufication, we will assign your accaunt to 2 callector with instructions to collect this balance.

Returned checks will be subject to the taximum fess allowed by your state,

L/nless you notify this office within 30 days after receiving this notice (hat you dispute the validity of the debt or any portion thereof,
this office will assume this debt is valid. If you notify this office in writing within 30 days from receiving this notice, this office witl
abtain verification of the debt or cbtain a copy of a judgement and mail you a copy of such judgement or verification. [If you request

this affice in writing within 30 days after receiving this notice. this office will provide you with the name and address of the original
creditor, if different from the curreat creditor.

This is an attempt to collect a debl. Any information obiained will be used for that purpose. This is a communication from a debt
collector.

PLEASE RETURN THIS PORTION W!TH YOUR PAYMENT (MAKE SURE ADDRESS SHOWS THROUGH WINDOW)

Account # —_Total Balance
78XERS $3252.12
EDWARD G ANDERSEN

!
$

Chack et if your addnins of Dhone Aumber e .
cnanged and provide the new informetion below,

Maim Peymant Ta:

Illl“'llllllIII‘||l'lllllllll!!‘.l'l‘lIlI!'III'III'II.I'IINl
NCO FINANCIAL SYSTEMS
PO BOX 41457

PHILADELPHIA, PA 19101-1457 Ncgwa
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