
I SCHAuevRO I L  60194-4207 

* a m i  .*51.41 vo.00 637.18 537 ..I 6 07116104 

outrtrnding Balrneo s0.m 

W I W  BALAYOI [SaT.rel 
COMCAST DIOITAL ?HOW SBRVXCW $37.10 

Your long distance carr ier  10 A T N  1.1: (847) 102-4#6 

dour l o c a l  t o 1 1  carr ier  ie A T ~ T  for (8471 602-4088 

Your l o c a l  carelor is Comemet D i g i t a l  Chens far a l l  linea 1lrt.d aboue. 
To enrure tht re  have been no anauthorired changer. plraem confirm your 
eeXecttd carriers me o f  your etatmmemt date dlrplmyed OM th is  page. 

lhenk you for  chooeing C a e n t .  I 

Plseso see imprtant  aessqrs regarding y w r  Comemet D i g i t a l  Phone 
I e r v i c o s  a t  the end o f  the b i l l .  

I 

I I IWAIIII WUN lllll I4 IIIII Hlll lll.l.,4ll:ll~l I9 / 

Monthly Itemized Chargas 
Service f r o m  06/20/04 t o  07/18/04 

t!Amtm 
vwn PAWENT A c i x v I r v :  
PAVLIENT RECEIVED - THANK YOU 

TOTAL - PAVIEITS 

Vovl l  SELECTED OCFEII: 
1 LINE LOCAL ONLY PLAN: . PRIYARV LINE 
- LDCAL ONLY PLbN 
. IWCLUDED FEATURES 

(841) 802-4C+O& 
LINE CHUDES 
SlltlSCRlBtiR LINE CHARGE 

FEATUIIES AND SERVICES 
INSIDE winE WINTENME . PER LXNE 

LOCAL CHAWES AN0 CALLS 
CALL RETURN CALLS 

OTHER CHARGES AND CREDITS 
U(lV6RSAL CONNECTIVITV CHAROE 

-$36.4i 

- 535.41 

$23.95 

SUBTOTAL $23.05 

$4.99 
SUBTOTAL $4.09 

SUBTOTAL 
si .oo 
$1 .oo 

s i  .so 
SWTOTAL $1.50 

$0.43 
SO. 43 

FEDERAL EXCISE TAX 
STATE TElECOY EXCISE TAX 
STATE UNXVEASAL SERVXCE FUI) . 
STATE MIOSS RECEIPTS TAX 
I L  Puc SURCWOE 
1L TELCOU RELAY SVC A)(D Ei2JIIWENT 

50.92 
s2.2i 
SO. 05 
$O.i3 
so. 02 
50.07 

YUNXCIPAL TELECOWUNICATIONS TAX S I  .89 
SUBTOTAL $5.20 

337.16 TOTAL - COYeAsT DIGITAL PHOWE SERVICES 



Your AT&T Statement 
NOvembet 9-JurUyr % 2005 

VOIP -- AT&TCALLVANTAGE 
PHONE SERVICE FOR 

Previous bdmu, ................................................................... 1 2 ~ 1  
Payment received Nov 21 . Thank you ............................. -12.3F . .  ... . .  ......................................................... --BBQAMQ!SEWLPAL- Adjuslmentri and Media -0.1 2 ....... .. Creddltba*ncr-&rJt ;hrronyim "..".... hmJhww.all.comm072 TODAY. "...-. - 
AT&TdueddiakdcacaHs ....................................... p 3  .......... 44.08 
Other c h a m  and aediIa ................................... p 3 .......... 13.15 

COInhued, 

Taxesandlurcharges ......................................... p 3  ............ 9.52 
Current chargas ...................................................... $66.75 

Total amount duo $66.63 

Oah d w  Febrwfy 22006 I 

Continues on back @ 



lour ATSrT Statement 
January 9-Febfilarg % 2005 

Previous balance ...................................................................... .. 

AT&TdireddIaled calls ....................................... p 3 ..... 2.177.10 

Taxes and surcharges .......................................... p 5 ........ 368.48 

Payment received Jan 23 . Thank you ...............................% .63 
other charges and credits .................................. p 5 ......... ,S,% 

~ ~~ 

Total amount due $2,551 .12 
Date due March 5.2005 

,ExtralExtirl 
SAVE OVER $250 A YEAR WITH 
VOlP .- AThT CAUVANTAGE 
M E  SERVICE FOR 
BROADBAND! SIGN UP AT 
hnpJhWW.all.cOnV64572 TODAY. 
continuedm 

Contlaues on back @ 
. . . .  --___-... ... . . .  a - a m  - 

Please write your customer ID on your dedc or money order 
made payable lo AT&T. Do not send cash. Do no1 staple lhs 
portion 10 your payment. Thank you. 

Total amount dum $2.551.12 Jan 9-Feb 8.2005 

Date due March 5.2005 Curtonm ID: 847 8824966 D 

EDWARD 0 ANDERSEN 

Moving? It‘s hasstelfee with 
AT&T. Check box. Print YO 

Amount snclord S 

new address on bad. 

Save your check! Visit 
www att.cnmiremitdoc 

3 3 L 8 I I2 35 II <i L 0 0 b 0 L 0 0 0 0 02 55 L L 200002 5 52 L 2 0 000 2 5 5 L I20 
c‘; +?3 



Customer r ~ ~ i ~ e :  1 800 222-0300 
Text Phom my): 1 800 833-3232 
Internet Address: -.mcom 

Jan 9-Feb 8.2005 

Domestic calls 



Customer -mice: 1 800 222-0300 
Text Phon. 0: 1 Boo 833-3232 
I f l t e ~ l  Address: wWW.Slt.Com 

Jan 9-Feb 8.2005 
Curfornet IO: 847 882-4966 

Page4 01 6 



Customer Service: 1 800 222-0300 
Text Phone (Try): 1 eo0 833-3232 
Internet Addresa: ~ ~ ~ . s t t . c o m  

-. * Jan 9-Feb 8 2005 
Customer ID: 847 882-4966 

Page 5 of 8 

.- 

-‘.-J - -%iG 
-c 

Oowpmn AlWJIlt 

95 Feb 8 Universal mnmdinfy charge .62 

Oat .  

For an eaplaflabn of this &aw,  
plea- call 1 800 532-2021 or vira 

This fee is mat a tax of charge requirsd by powmnmt it hip 
AThT recover ex$etnea. ircludirg interstate - d ~ g n :  
propny taxes: and msh 01 regulatory mmpliam and 
proceedings. For inlonalan. caiH 1 800 854-9940. 

97 Fob 8-Mar 7 Barric rate monthiycharg. 3.95 

ss.54 

Federal tax 65.69 

Telecomm E m  284 68 

Illinois PUC Surcharg. 2 18 
IL Unwnrl S e m  Fund 196 

calls directdaled from home is increasing ’Monday through Friday far 
daytime calls from 35 cents to 39 cents per-minute, and evening calk 
from 29 5 cents to 33.5 cents perminute. Weekend state-to-state calls 
will increase from 5 cents to 10 cents perminute. For infwnatkn, 
please call 1 800 697493.  

Effective 311105. AT&Ts basic rates for In-state bng distance 
direct-dlalod from home will increase to 5.36 Peak. 5.33 On 

--$~;2§WeSiGk%-- i ti%calls~wililiit5reaie &5 33 
Peak, 5.31 Off-peak, and 5.27 Weekends. If you have a local toll 
overlay plan, the kcal to0 rater will not change. To see other AT&T 
calling plans. visit httpAkvw.att.com 

pa!! ~. 

Paying by check authorizes ATBT to send the infonnabn from your 
check elecbunically to your bank for payment Your account win 
be debited in the amount of your check and the bansacticn will appear 
on your bank statement. Your original check will be desboyed once 
processed, and you will not receive your cancelled check back. If we 
cannot post the transacticn electronically. you authorize us to 
present an image copy of your check lor payment If you have further 
questions regarding this process, or if you do not wish to participate 
in ATBTs check conversion program please call 800-201-2367. 

http://httpAkvw.att.com


;i -3 ,&& l o u r  XTSrT Statement 
Febmary 9-March 8,2005 

. 
3#rs 
2- 

903 AIMTREE PL 
SCHAUMBURG L 60194-4207 

Previous balanca ............................................................. 2.551.12 
Payments ................................................................................... 0.00 
UNPAID BALANCE DUE UPON RECEIPT .......-..".... W51.12  

Al&T diiect'dialed caili ....................................... 9 3 ........ 628.52 . - 

Subscrbe to USA TODAY an6 
enpy lhe convenisnce of ham O I  

de lhy  lor only $12.95 
mob. Continued- - 

Other charges and credits p 3 5.47 ~~ .~ ................................... ............ 
Taxes and surcharges ......................................... p 4 ........ 107.01 
Current charges due Apr 2, 2005 ................................ S74t.00 

Total amount due 51292.12 ~. 

Failure to pay the balance due may result in negative 
reporting to the creda bureau. 

Continues on back Ip 
. . .  . .._._ . . .  ..... ...._ ... . .  

Please write your custom ID on your &e& or motmy OW 
made payable 10 AT6T. Do not send cash. Do no1 st- thk 
pmon to your payment. Thank you. 

Total amount due 53,292.12 Feb 9-Mar 8. Mo5 
Date due 

EDWARD 0 ANDERSEN 

April 22006 C u a t o m  ID: 847 862-4966 D 

Moving? l ls hwrle-lree with 
ATbT. Chedc the box. Print YOUr 0 Amount enclosed: $ 

n%w addresa on bad. 

Save your ched! Visi( 
www.att.com!remhdoc 



Feb 9-Mar 8.2005 Cuslomer Sea .Ice: I 800 222-0300 
Text Phone my): I BM) 833-3232 
Internet Addrus: -..n.com 

. . , ~. Custolnef ID: 847 882-4968 -_-. - 
Page30f4 +%prkii 

. .  Domestic calls 
0- hhmmwaw -- . . r ia  .- e,*. TYP.. w . . .  AWU 

1 Feb 8 8475947883 Almuin.lL 2:04pm day d i r e  165 47.32 
2 Feb 8 8475947883 Aigonquin.b' '5:53pm day *e-'- 3 z.52 

3.90 3 Feb 8 847594.7883 . Akpnquin.L. 8:54pm (1y. d i r e  15 
1 Feb 8 8475947883 Algonquin,lL- ' 9:51pm k d i d  a.~. 12.74 

4.20 5 Feb 9 84759C7883 ~ ..Algoquin.lL I t : l 9 m  day d i r w  15 
5.m 6 Feb 9 8475947883. Aigonquin.lL ll:54pm day d i rw 21 

3.01) 7 F e b 9  -84Z5947883' ' AlgoWin.L. 4mpm day d i m  11 
8 Feb $ 8475947883 AlgonquinJL. 528pm day d i m  154 41.88 

~10 Feb10 8475947883. . Algonquin.lL 5:24pm day dirsd I92 51.84 
11  Feb 11 8475947883 Algcnquin.lL 1146a.m day d i m  381 101.08 
12 F e b l l  847594.7883 AlgonquinJL 5:53pn day dired 148 39.30 

9.90 13 Feb I2 8475947883 Algonquin,lL Zupm nylh( d i r a  45 
14 FeblZ 8475947883 Algonqum.IL 3:56pm nm d i d  287 63.14 
15 Feb13 8475947883 Aigonquin,lL 1098am night ditod 381 79.42 
16 Feb~l3 8475947883 Algonquin,K 413pm nigM di rw 193 42.48 
17 Febl3 8475947883 AlgonquinJL 740pm nighc di rw 95 20.90 

#&an@ * 4- 18 Febl4 8475947883 AlgonquhlL 10:39am day d i d  188 47.04 
19 Feb 19 8475967883 Aigonquin.lL 11:35am ngM d i r e  7 1.54 +- m d h e  

. & c a u u . t l o Y ~  20 Feb28 708257.2778 LAGfacga,L 8:12pm ow d i e  3 
21 Mu 1 708 259-1185 Elueiaiand.lL 8:51am day dired I 

22 M u  I 630897-8523 Aurora.lL 8:55am day d i d  14 

9 . F&P~.~847591.7na?Algonquin.L. mpm .H -dinh 82 a=..-.- .. -. - 

.78 rA. its 

.33 
4.62 

23 Mar 1 8475947883 Algonquin,lL i:28pm day difed 1 .?3 ?.aamdd*d he- 
2- soz6.sa-~*- 

CfdA+ fA.iP4 

A m M  

3.95 

.53 

Daw O=JWiOll 
24 Feb 8-Mu 7 B lab  fab monihlycharg. 

25 M u 8  Unbmd rnnm&+iy charg. 
For M *x@anatbn of M h r g . .  

. __ W u d  I 8W 532-2021 or- 
h n p ~ k . m n w r r m r . a a . a & n ~ - ~ a r p  

Thii Iw 6 mi a lax M eharg. rquired by gmwmem. I( bh 
AT6T remwr expenses, induding inlorstam a- chafgw 
popriy l am;  and COQI of regulatory am- and 
prw+irgs. For information, dl 1 8W 854.9940. 

.. . - .. . 

.99 
' 

26 M u 8  Regu*tor). assaswm lea 

$5.47 

. . -  - 

http://n.com


Legal Services Benefit Plan 

D O M A L O  I. MOCK 

A Servwr 01 
Eomusky L thrlkh 

1 1  1 East Wa&r O w  
Suit* 1325 

Chlcrpcl lltimr goBoi 

May 27,2005 

Via certified 8 First C l a ~ a  Mail 

Comcast Customer Care 
934 North Expressway 15 
PMB 19 
Brownsville, TX 78520 

RE: Dispute Over Account No. 847-882-4966 1123543 
Our Client Edward Anderson 
Our File No: 402775-03 

Dear SirlMadam: 

The firm of Borovsky & Ehrlich represents Edward Anderson relative to his complaint against 
Comcast for deceptive practices when AT&T recently began billing his account in excess of 
$2,500.00 for local toll calls. This telephone number was a local telephone charge on the 
Comcast bill for a number of years and was being used for Internet service. Without any notice 
to Mr. Anderson, Corncast apparently lost the contract for this telephone number and AT&T 
started charging local toll calls with respect to the number resulting in an excessive telephone 
charge against his account. In addition, AT&T then disconnected his long distance telephone 
line and has failed and refused to take any action to resolve the cfisputed balance. 

We have made a number of telephone calls to Comcaat representatives who refused to take any 
action to resolve the disputed claim. In addition, we contend that it is a deceptive practice to 
cancel a contract relative to local telephone numbers, allow those numbers to change to local 
toll numbers, and allow AT&T to bill the consumer excessively without any notice to the 
consumer of Corncast's intent to change its billing practice with res- to those telephone 
numbers. We suspect that Comcast has done this to numerous consumera all to their 
detriment in violation of FCC Rules, Illinois Statutory Enactments and Federal Law. 

We are informed that Comcast had failed to disclose to Mr. Anderson that it did not renew 
certain contracts which AT&T picked up and charged to Mr. Anderson. Originally, Corncast 
extended these telephone numbers to Mr. Anderson as local telephone calls and without notice 
discontinued providing those communication services. 

wu isuwsurw P m w  ,W Y W.I-- ll-.l. --" - 
'ew M o w  IO "Iew m31ulJ Ww pslqqwI) .q ~ 1 %  AW IRw pwvw m 

.uIpuIwLI IyWDdW 
u B B l . o r u l o l ~  Istood wf4 * k ! W  ) O m v  m 

W w  mor( lol IWW enblun v m 
r d ! W  Buww v m 

:SaPlAOld llW P@!l!lr83 s Form )gm. JUM 2001 ( R w )  
!2585-02-M.l692 



1 egal Services Benefit Plan 

Borovsky & Ehrllch 
A Service 01 

Comcast Customer Care 
May 27, 2005 
Page Two 

Unless Comcast takes immediate steps to remove the excessive and unfair billing against Mr. 
Anderson's account, we will pursue all available remedies in equity or at law against Comcast 
including actual damages, consequential damages, incidental damages, attorney fees, expenses 
and costs. 

Very truly yours, 

BOROVSKY & EHRLICH 

DonatcYJ. Mock 
DJMkmg 

. .  .. , 

. .  

- .. 
.. , .~ 

cc: Mr. Edward Anderson 

I - 
PS Form -1, DecemDer 1994 3 Domestic Return Recell 

a 



Legal Services Benefit Plan 
A Selvic. Of 

Eorov&y L Ehrllch 
11 1 East W a d w  D m  

Suite 1325 
Chiupa llliroii 60601 

DONALD I .  U O C R  

May 27, 2005 

Via Certified and First Class Mail 

AT&T 
P.O. Box 8212 
Aurora, Illinois 60572 

Re: Dispute Over Account No. 847-882-4966 1123543 
Our Client: Edward Anderson 
Our File No: 402775-03 

Dear SiriMadam: 

The firm of Borovsky & Ehrlich represents Edward Anderson relative to his complaint against 
AT&T for deceptive practices in billing his account in ex- of $2,500.00 for local toll &. 
This telephone number was a local telephone chargw on Mr. Anderson's AT&T bill for a 
number of years and was being used for Internet service. Without any notice to Mr. Anderson, 
AT&T started charging local toll calls with respect to the number resulting in an excessive 
telephone charge against his account. In addition, AT&T then disco~ected his long distance 
telephone line and has failed and refused to take any action to resolve the disputed balance. 
We have made a number of telephone calls to AT&T representatives who refused to take any 
action to resolve the disputed claim. In addition, we contend that it is a deceptive practice to 
take over a contract relative to local telephone numbers, change those to local toll numbers 
and bill the consumer excessively without any notice to the consumer of AT&T's intent to 
change its billing practice with respect to those telephone numbers. We suspect that ATBT 
has done this to numerous consumers all to their detriment in violation of FCC Rules, Illinois 
Staktory Enactments and Federal Law. Unless AT&T takes immediate steps to remove the 
excessive and unfair billing against Mr. Anderson's account, we will pursue all available 
remedies in equity or at law against AT&T including actual damages, consequential damages, 
incidental damages, attorney fees, expenses and costs. 



To: DonaldMock FmnU Edward Andemn 

Fa= 312-819-0948 Pages: 2 

Phonw 312-881-0808 D.t.1 5/1112005 
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Legal Services Benefit Plan 

DONALD I .  MOCK 

NCO Finance Systems, Inc. 
507 Prudential Road 
Horsham, PA 19044 

May 27, 2005 

Re: Disputed Claim: E. Anderson vs. AT&T 
AT&T Account No: 847-882-4966 1123543 
Your Account No: A331811235430100000 
Amount Claimed: $3,252.12 
Our Client: Edward Anderson 
Our File No: 402775-03 

Dear SirMadam: 

The firm of Borovsky & Ehrlich represents Edward Anderson relative to his complaint against 
AT&T for deceptive practices in billing his account in excess of $2,500.00 for local toll calls. 
This telephone number was a local telephone charge on Mr. Anderson’s AT&T bill for a 
number of years and was being used for Internet service. Without any notice to Mr. Anderson, 
AT&T started charging local toll calls with respect to the number resulting in an excesaive 
telephone charge against his account. In addition, AT&T then disconnected his long distance 
telephone line and has failed and refused to take any action to resolve the disputed balance. 

We have made a number of telephone calls to AT&T representatives who refused to take any 
action to resolve the disputed claim. AT&T has failed to provide any documentation to support 
its claim that the telephone number is now a toll number and that it gave notice of the change. 
We further contend that it is a deceptive practice to take over a contract relative to local 
telephone numbers, change those to local toll numbers, and bill the consumer d v e l y  
without any notice to the consumer relative to ATBT’s intent to change its billing practice for 
those telephone numbers. 

We further suspect that AT&T has made such deceptive charges to numerous consumers all 
to their detriment in violation of FCC Rules, Illinois Statutory Enactments and Federal Law. 
Unless AT&T takes immediate steps to remove the excessive and unfair billing a g a h t  Mr. 
Anderson’s account, we will pursue all available remedies in equity or at law againat AT&T 
including actual damages, consequential damages, incidental damages, attorney fees, expenses 
and costs. 

Very truly yours, 

BOROVSKY & EHRLICH 

Donald J. Mock 



P O t I U X 4 1 4 l 7  
DEFT 99 
PHILADELPHIA PA 19101 

1111111 lSllllllll111111111 lltllll11111111111111111 
NCO FINANCW SYSTEMS INC. 
507 Pnrdentnl ~ o d .  norrlullL PA 19044 

800-303-1W3 
OFFICE HOURS: 
IIAM-9PM MON THRU THURSDAY 
XAMJPM FPJDAY 
9AM-IPM SATURDAY 
May 6. ZOO5 

CREDITOR: ATBT 
ACCOUNT (I: A3318I12354301000000 
REGARD1NG:PAST DUE BALANCE 
TOTAL BALANCE: S 3252. I2 

The named creditor has placed this account with ow ofice for COI~SCI~M I( is impom01 that you forward paynea in WL 

If you clicme no( lo r q o n d  lo llur nouficstion. we will assign your acsouIIi lo a mllator with innmctions to colloa ilria b h .  

Returned clucks will k subject IO thc inaximuin fees allowed by y o w  narc. 

I J n l e ~  you noliFy 1h1s o f l k  wltllin 30 days a A a  receiving Ihis nolice Ilia1 you dispnte lhc validity of lhe debl or any paion ih&. 
this oflice will assuinc this debt is valid. If you not@ this oficc in writing within 30 dayr from d n g  thic nocia. this ofice will 
obtain {etification of the dcbr or obtain a copy of a judgement and mail you a copy ofnlch judgment or veruicatioa U p  requer( 
this ofice in wriling within 30 days after receiving this nodcc. this Officc will provide y a r  with the name aod &ires ofthe original 
crediior. if Ulml Iroui the currc~it cmlilor. 

This is an arrernpr lo coIIccl a dcbL Any information & a i d  will k used for that pwposo. Thir is a communication fmnl a debr 
colleclor. 

_-- ?,USE RETURN THIS WRl lON W m  YOUR PAYMENT (MAKC WRE ADDRESS SHOW8 THROUGH W I N D M  

Account c Total Bslarm 
78XER8 S 3252.12 

EDWARD G ANDERSEN 

c 
9; 

HL.k*nrlI.. 

l,,,tll,l,,,~~ltll,,,,,,ll,~~lf~t~,l~l,l~l~.~l,l.l~l~,,ll~l,~l 
NCO FfNANCIAL SYSTEMS 
P O  BOX41457 
PHILADELPHIA PA I9 I O  I - I  457 NCO 30a 

33 


