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TDS METROCOM (Cust Service 877-208-5111) Répair help desk | "Potts Lines" are copper wire? R
Account Mgr. - DOJI Schott - 815-639-4706 fax 815-639-472( N o j |
} ; -
i XDATA Helpdesk 888-850-5915. Interngt ext. 4. REPAIR TEAM (Madison) (877-483-71742 | 9/15/068)  (8774205-26037) 0 _

XDATA CIRCUIT ID: DHDU.230444.LB MDSNWIKWA13L VPKILOG {circu t 1 - data)

T-1 "smartjack” box!(2 circyits) to Addit 60D ChanneE Bank to bemark for etherrJet router .

) Data problem recorded below highlighted in - red .. ':1 Static IL’ addresL is 69/ 129 62.26 perETDS John|5/11/06.

i
V' | Voice problem recorded below highlighted'in - yellow !

12/5/05 - "operationlal box"- 10am - 1:30pm - Brian frpm SBC|installed T-1 (2 SBC circuiit;s - Westell) nos. DHDU230444 & 443, (T-1 24 channels) Twg "cards” "log
Don Shott - transition account coordinator (815-639-4706) - donald shott@TDSMETRO r
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12/30/05 10am swdch from Choice One tp TDS ie ) | ‘ ‘ .

Received FOC (fofm order confirmation)|from Choi¢e One dn 12/26.Julie Owgn (289-11546) will fake Don|Shott's place on 12/30.
Hughes must move wires to new "block" |

12/30/05 - Could not get internet working.| TDS work ficket 2456881. : :

IP was not configured for Static. TDS did not check|data exfention because itwas not| TDS. o |

i
XDATA Helpdesk 888-850-5915. Internet ext. 2. )
1/4/06 11:43 - Phones go down after 17saconds then come on again. [TDS workticket 2013943, Fixed 5:30 pm.
r1/24/06 Tues. 1:30)pm Inrfrne_t out. Back up 1:50. ‘ il - -
1/25/06 Wed. 12:05 pm Infemnet out. Bagk up_12:20 Down 12:23 Ref 2893105 per TDS John| 2:40, ' ) ]

1726106 Thurs, afh still down.  Internet still out. 8/20 TDS| Jim gaid problem has beén dispaiched to repair tegam.
SBC Jay Pettygrove 8:30 sardl"Looks like bad ‘pairs’ (which carry tije T-1 signaljon the data ling" )
~ Jayhooked up {o one new pait of the two|pairs ndﬁeded for the datalline. Voice line OK. Made thange at the Day 5t. box.
2/02/06 Thurs.10arp TDS [Chris called to say alams) going off on their|transprgrt equpment indicating trouple on data iine (before we were aware). Isaugd a work ficket 2035378,
1pm ATET/SBC Jerry Cutler (Tlech no. SB0) safd e was logking for|bad paif when voice line wknt outjalso.
2pm ATET/SBQ Jenry Cutler (Tlech no. 560} said he and anpther te¢h found|two mofe good paifs and fested them thoroughly. : 5
50-ling cable Is spliced into larger cable by D'machinge on River Iahe. All go to "crpss box" or Dale Ave, : i
™V |2/17/06 Fii. 11:53 a. - voice and data ddwn. Both sgrvice numbers busy. Back up 12:60 am. ;
' 1:25 pm. < voice|and data down| Both service numbers busy| Back up 1:30 pm. i :
D [221/06 Tues. 11:15 am. - Pata down. TDS Jeff will send tech out Ticket 2931304, 172 channdl out. Coulfl be GMG routercard,
Tues. 12:50 pm.|- Data down. DS Chris Will send techiout | Ticket 2049519, Gther ticket was for Voice line by mistake.

Tues. 2:00 pm. 1 SBC Jeff Bird here a couple minutes. Back at 2:20| Data back Up at 2:30. :
’\/ 3/09/06 Thur. 9 am. - Voice down. TDS Mike issued [Ticket 2061722 Back up9:30. Diown 9:35. Up 10:10. ; )
| Down [10:35. 1:10 pm Patrick said TDS has been|manitoring since 11 pm gnd look vatty good. They will continue to[monitor.

v] v"rj

Down 2:05 pm. TDS paid AT&T jhas beeh contacted. Up at 2:10. »

2:40 Jay from AT&T ¢ame. Said troubles all over town dus to ice thaw and| alot of wat

5pm AT&T Keith from cable crew came to work on it. ] ! j

TDS PRatrick said when over 4 otcurances in B0 days, then referred to the JChronic Téam™. Will then monitor and mdybe switch dut cable.
I

r. 3:30 Jay couldnf\t fix. Tumning it over to the cable team.

3/24/08 - TDS Monita called to say they were continting to moniter the circuit and things look QK at this time. !
4/13/05 - Chaice Orle survey in morning asked why switched; and whaf was important. [Said service and irftemnet jmportant. Mow internet down,
4/13/06 Thur- 2:45 TD'S Ryan checking. System up & down all day. They thoudht proble might be our 3Gom router, CSlsald no.
D |4/14106 Fri- 16-34am - TDS ticket 2998790, Said they can't falk to the?equipment Different problem than|yesterdiay.
4/17/06 - intemet running OK. ] ' ! -
4/18/06 Tue.- 8:20am TD§ Amanda called to see if there were any more probléms with the vaide part of tHe T-1. There was not, so
TDS will close put the "chronig work ticket" no. 2061722 for the vaide problem (supgosedly an RT&T probiem). B
Amanda said TDS started monitoring on|3/15 and morutors for 30 days.
. 4/20/06 - 1:58pm TDS Saridra called to see if there were any more prgblems oh the voice (sarle as Amanda 4/16/06).
D | 4/28/06 Fri.- 11:00am - Data down. TDS greseting sarr:l some custorners in IL & W have internef connection problems.
TDS Kevin said he could not log inta server CRD flight red, LNK light green.| Will dispatch TDS| techniian- ticket fo. 3015427
2:00pm TPS Brian said cirtcuit 1 (plugged into circlit 2 of chiannel bank) wag out. Will dispatch AT&T fix T- 1 cireuit. ]
3:40pm AT&T Jay called to say|he's going|to the junction box to fix bad cablg pairs.
4:20pm AIT&T Jay called to saylhe can't finish. Someone will be out again tomorrow (Sat.} moming. Left boss's number (Mike Smith-Specia| Services) 815-654-5106,
_ 4:45pm | galled ATAT Mike wha apologized and said we were turned aver to|"chronig dept.” forjexcessive prablems. Someone will be out Sat. am.
5:50pm Tested internet and it worked. Fixed itself| called AT&T Miké Smith o let him know. | :
D [5/2/06 Tues~ 8:00am Datp down. TDS Rob issued ticket no. 3019045, ! e
8:40am Dpta up. | let Rob know. $:40am Rob turned over to TDS Repair Team for gvaluation. 9:55am saw SBC van drive arolnd building.
10:05am Ah’&T Mike Foster came to check xdata bax and oufside wirng. 10:15am drdve away. 1D:35 back. i
10: 4Eam AT&T Mike Foster said:working OK but Cdple Grour} will come to check. Hig group is DOG (D|gital Operatjons Group} jnstalls equipment.
2:00pm ATET Baﬂ] from Cable Grpup said he found the wire and repaired it. it was wrt!‘jn two blocks. Squirrels had krjawed on it. 1
~2:35pm AT&T Bill from Cable Grpup finisheq testing the line and says|it's clean. He tebted it undér heavier voltage which is not glways done.
:5/03/06 Wed. - 9:30am TOS Tony came with trouble ticket from yesterfay 4:20pm. Talked to Vitale at Cenjtral Office and agrded to do nothing for now.
Tony said Cental Office had trduble "saeing” one of the two|circuits and woulldn’t et them change things remately.
11:060am - TDS Agron (Madison Repair Gropp} calied to check on our|service] Will close out ticket 2108486. ]
5/10/06 Wed. - 8:40am TDS Corey - checking system because data gging up & down. Did several checks| Everything loaks DK at preserit ime. o
5/11/06 Thurs - B:0Dam Data down. TD§ John issugd ticket no. 3030D79. Said Adit channel bank may have to be reset (byTDS?) Or finnware upgrdde to the CMG {router).
1:10am ~ TPS Clark (Tony's boss?) said AT&T was| replacing a bad section of cable gnd crossed over gome pairs which caused us some problems. Shouid be fixed now.
5/23/06 Mon. - 11:30am TDS Mike said he would nofify AT&T about juhction bbx 5401 on comer of Walkef & Lan.
5/24/08 Wed.. - 9:30am Not connecting tg email senyer. TDS Nathan said ta dd a"trace route” to the mail server.
Ryan Zimmerman says he can't see a prgblermn from his end at Jumbing Trout. (ADIT 800 shows two amber indicators 4 & 6)
5/25/06 Thur. - 8:00am Email problem fixed itself overnight. (ADIT 600| now shiws indigator 7 gmber & red)_8:45|indicator light now green.
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V' [6/07/06 Wed. - 10:00 am, Moice dropping/when put gn hold. Indicatorg 2 & 3 amber. Barbara Jssued TicRet 2143861
6/08/06 Thur. - 10:00 am, [Chris checking [and monitdring.
6/08/06 Thur. - 1:00/ pm, Jeff, with Gracy, came to dewnload |ogs off channel bank and reset to be able o see remotely. Looks fike fast prablem was on 5/11/08.
6/16/06 Fri. - 12:20 pm, - 7|DS Patrick caled to check on datalline. Will close chronic ticket 2117/126. No problems’in over 30 days.
Remaote monitoring detected up 10 33 errarg in a 24 |howr petiod. For past 30 gays almost no errors. B 8
6/29/06 Thur, - 4:40/pm, -[4 lines fit up at same time] Two wrbng numblars, two[no answer. TDS Shane will makenofe of it

P 912106 Tues.- §:15am Data down. TDS Pat said helcould net reach Addit Channel Bank. |ssued wark tieket 3181470 (repalr order 2246442). Data cirguit out in XData box.
11:15 R#pair service 877-208-51111. Amber said they detected problém with circuit and gontacted AT&T 10:40am.
. 1t00 pm' Data came back up. TDS:Jim said he would make npte the 4omeone should call me with closing ngtes to explain what happened.
;b 9713/06 Wed.- 7:30am Data down. TDS Jim sending Tech t¢ do another line test. Yesf[erday tooked at “smart jack” and found: wet wiring.
930 am| TOS Barb said AT&T was contacted 8:00 am to chefk centril switch out in field

1110 pm TDS Tim said AT&T and TDS both discugsjhgﬂtrrjg problem. Testing continuing. | : .
3100 pm AT&T arrived @t PST. Left for Dalk Ave. at[3:20 retirned 4:15. Said he looked lat the fires and hig notes and they didn't match. Then they told him his notes wefe from something else.
4125 p.m. - AT&T Mike |eft. Has to.call cable guy. Wires wet & shorting out between herg and Dale Ave. ;
p . :
4
0

30 p.m. - AT&T Mike jcame back for pape rwork he forgot. ! !
35 p.m. - Data line back up. ;
Pam Data down. Talked to TDS Service Sarah, then her supervisor Stephanie. Said we| had 1o/ fix AT&T.
Stephanie said SHE gould not even get thru to responsible’people at AT&T ] . o : )
[ Talked to Jessa Cooper (217-782-7285),|ICC Interjtate Commerce| Commi sion, Congumer $ervices Division. Filed compiaint no. 2006-17346Lgainst TD§ {cannot do AT&T because we are noi billed by th'em),
i :TDS has 14 days to reply. They must contact the Chief Clérks Ofﬁ#e.
19:10 am Saw ATAT truck betwepn here and Dale fve. junttion bc»lr
10:40 a.m. - Data line pack up. ! o ) )
11:20 &.m. - TDS Debpie called to let me know AT&T was working gn it since 8:30 this norning. | told her it was now fixed but  filed a complaint with the ICG.
She saig the complaint was aready communicated in their system and it should help working with AT&T.
'D 9/15/06 Thurs.- 8:30am Data down. Took|40 minutes to reach repair tgam. 910 am TS Repair Team Jim said trouble ticket 2246442 closed 9:00 am
Jim issued new trouble ticket 2250950, :
) 10:45 a.m. - Data line pack up. i i
V 10/19/06 Thur. - 4:10 pm. Voice line down. TDS Rick issued ticket 2285340 far voice. o ,
10/26/06 Fri. - 7:30\am. - Voice circuit gone from T-1 box
: - 8:25 am.i- TDS Paul (difect B66-568-2007 fepair depl) said he would pall back with update.
; - 8:40am. - Phanes up. SBC Jerry said he folind two gpod cable pairs th hook Up to voice eircuit.
V | 10/20/06 Fri. - 11:50 pm. ;Moioe line down. TDS Jasen said ticket still gpen from yesterday. They are still working on it. N
- 3:35 pm. |- Phones up. . 7 . ! o
- 4:05 pm. |- Phanes down thru end cf day.. Back up Monday moming 10/23. .
10/24/06 Tues.. - 11:00 pm. Vuice line down. TDS Mike issugd ticket for voice| 226924y, | )
TGS Brian Sexxon had come in {arounq 10am to dump and clear log file. Voice went dgwn as he was in my office. Brign thinks T-1|circuit may have failed.

D 9/14i06 Thurs- 8

' Brjan said we are connected|to the Harlem Blvg. Equipment. ] o
=130 g.m. - AT&T Jeff will try to find a gepd cable pair ,or twe. 1:51pm to Dale Ave. X )
. - 2:20 pm. - Phones up. Jeff said he might send ajcable pair list to fthe engipeer. One|of the 'pairs was "grounded". | |
10/25/06 Wed. - 4:00 pm. |- | called TDS for status an tickets, Kim said SBC repaired ap "F2 span” pair {cl asertqépujldrirng}. Then tested fo[ several hayzs and found no bouncing or lsaking.
. : Data line ticket 2250950 still opeh and being monitored. :
10/31/06 Tue. - am. - SBC trucks driving around. | ] 3 7 B
10/31/06 Tue, - 1:00 pm.  AT&T External Affairs M-grA, Brad Jensen, F|:_:a||¢=_-cl for 4im Simanovich because Mayor Lindberg called him.
v 11/01/06 Tues.. - 9:05 am|_Voice fine down. TDS Rick issuedl ticket fof voice 2296554.| T-1 Vo|ce circuit flashing amber at HCRCA.
£9:30 g m. - Called Jessa Cooper.at ICC. Patti saidighe wag on conf} call. W|ll call back{ ‘
;1-10:00 la.m. - Jessa called and said TDS nesponded, TDS Steve Petterelli told Jessa that T_D@_Mﬂ'k Fox {(608-663-3138) talked to ATET Rick Steigler who said there were water issues.

L10:40 fa.m. - Phones up. oL ) L

F11:00 a.m. - AT&T Jeff took fine idown and went to|Dale Ave. to check other end.. f ; . : !
'_?:12:45 p.m. - Phones up. Up & down all 4fternoan. R i ‘

_ “4:35 g.m. - Phones up. ‘ B ]{ , .
b 11/10/06 Friday.- 4:45pm Data down. Left voice message at TDS tglliqg them pbout infernet geing down. |""TDS:Net formerly US Link Internet" |
11/13/06 Mon. - B:00 am. 1 Infernet up, | E '




