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INTRODUCTION AND PURPOSE
A. IDENTIFICATION OF WITNESS
Please state your names and business addresses.

Paul R. Crumrine and Janet Bieniak. We both are employees of Commonwealth Edison
Company (the “Company” or “ComEd”), and our business address is 440 South LaSalle

Street, Suite 3300, Chicago, Illinois 60605.

Mr. Crumrine, what is your position at ComEd?

| am employed by the Company as its Director, Regulatory Strategies & Services.

Ms. Bieniak, what is your position at ComEd?

| am employed by the Company as its Manager, Environmental Rates & Administration.
B. PURPOSE OF TESTIMONY

What are the purposes of your direct panel testimony?

The purposes of our direct panel testimony are to:

1) Present the proposed tariff Rider RRTP - Residential Real-Time Pricing Program,
(“Rider RRTP”), for which ComEd is seeking Illinois Commerce Commission
(the “Commission”) approval, and provide an overview of the Residential Real-
Time Pricing Program (the “Program” or the “RRTP Program™). In addition, we
will discuss how Rider RRTP is consistent with the requirements of Section 16-
107 of the Public Utilities Act (the “Act”). Proposed Rider RRTP is attached to

this Direct Panel Testimony as ComEd Exhibit 1.1.
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)

©)

(4)

(5)

Present ComEd’s Request for Proposal (“RFP”) to select a third-party Program
Administrator for the Program (“Program Administrator” or “PA”). ComEd has
discussed the RFP previously with other parties at workshop meetings and put the
RFP out for bid as of October 23, 2006. The RFP is attached to this Direct Panel
Testimony as ComEd Exhibit 1.2. ComEd is seeking Commission approval of the

RFP and the RFP process it is following to select a Program Administrator.

Present ComEd’s proposed Program Administrator Agreement (“Agreement”) for
the Program, which the Company will enter into with the winning bidder of the
RFP that ComEd selects as the Program Administrator. The Agreement also has
been discussed with other parties during workshop meetings. ComEd is seeking
Commission approval of the Agreement. The Agreement is attached to this

Direct Panel Testimony as ComEd Exhibit 1.3.

Present ComEd’s proposal that, following ComEd’s selection of the Program
Administrator through the approved RFP, ComEd will enter into the approved
Program Administrator Agreement with the winning bidder. ComEd also is
seeking a Commission ruling finding that the submission of the executed Program
Administrator Agreement, as a compliance filing, will constitute Commission

approval of the selection of, and compensation to, the Program Administrator.

Describe our understanding that the Independent Distribution Company (“IDC”)
rules will not be applicable to the Program Administrator, because the Program
Administrator will be functioning as an independent contractor and providing
services that are required by statute and, accordingly, the Program Administrator

also will not need to receive any training relating to the IDC rules.
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(6)

(7)

C.

Describe the costs that the Company will incur for sponsoring the Program, for
which ComEd is seeking recovery in this proceeding. Such costs include,
estimated monthly meter lease charges, meter exchange costs, and printing costs
for twice a year bill inserts. These costs are set forth in attached ComEd

Exhibit 1.4. There is a placeholder in the worksheet for the unknown cost of the
Program Administrator that will be updated after the winner of the RFP is
selected and announced. These costs are just and reasonable and ComEd requests
that the Commission’s Final Order approve recovery of these costs pursuant to

Section 16-107 (b-25) of the Act.

State that ComEd has met with many of the parties to this proceeding on several
occasions to discuss the proposed Program and Rider RRTP. These parties
include the Illinois Attorney General (“AG”), the Citizens Utility Board (“CUB”),
the Cook County State’s Attorney’s Office (“Cook County”), the City of Chicago
(“Chicago”), a representative for the Retail Electric Supplier (“RES”) community,
as well as Commission Staff (“Staff”). Having taken their comments and
recommendations into consideration throughout this process, the proposed RFP,
the Agreement, Rider RRTP, and related cost estimates, as presented in this
Direct Panel Testimony, reflect the details that ComEd has previously disclosed to

the parties.

SUMMARY OF CONCLUSIONS

What are the conclusions of your Direct Panel Testimony?

If the Commission makes the findings that the proposed Rider RRTP is reasonable,

ComEd should be allowed to recover its costs incurred for sponsoring the Program. It is

Docket No. 06-0617 Page 3 of 27 ComEd Ex. 1.0



67

68

69

70

71

72

73

74

75

76

7

78

79

80

81

82

83

84

85

86

87

88

our understanding that other parties will offer testimony supporting the extent to which

these costs should be socialized and recovered from all residential customers.

D. OTHER ATTACHMENTS TO TESTIMONY

In addition to the attached exhibits identified above, what other exhibits are

attached to this Direct Panel Testimony?

In order to implement Rider RRTP, certain other tariffs require revision, and one other
new rider is necessary. The following tariffs, along with the proposed revisions, are
attached as exhibits: Rider RCA - Retail Customer Assessments (“Rider RCA”, ComEd
Exhibit 1.5); GTC —General Terms and Conditions (“GTC”, ComEd Exhibit 1.6); Rider
ML — Meter-Related Facilities Lease (“Rider ML”, ComEd Exhibit 1.7); Rate RDS -
Retail Delivery Service (“Rate RDS”, ComEd Exhibit 1.8); and Rider AC7 - Residential
Air Conditioner Load Cycling Program 2007 (“Rider AC7”, ComEd Exhibit 1.9). In
addition, ComEd proposes a new tariff, Rider RES-RRTP - Retail Electric Supplier-
Residential Real-Time Pricing Program (“Rider RES-RRTP”, ComEd Exhibit 1.10).
Rider RES-RRTP will be available to a RES that offers a residential real-time pricing

program to residential customers and meets the requirements of the rider.

E. BACKGROUND AND EXPERIENCE OF WITNESSES

Mr. Crumrine, in summary, what are your duties and responsibilities in your

current position?

| have served in my current position since July 2000. | am responsible for managing and
directing the activities of the Regulatory Strategies & Services Department of ComEd. In

this capacity, | am responsible for maintaining and coordinating ComEd’s regulatory
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relationship with Illinois regulatory bodies, including the Commission and its Staff. |
also manage activities related to ComEd’s coordination of its response to customer
complaints made to the Commission. Finally, I am responsible for the analysis of
strategic policy options for ComEd’s distribution business. | have been involved with all
of the restructuring—related changes to the Company’s retail rates during the transition
period, as well as serving as a rate design or policy witness for ComEd in numerous
Commission proceedings since the changes to the Illinois Public Utilities Act were

passed in 1997.
Mr. Crumrine, what is your educational background and professional experience?

| have a Bachelor of Science degree in Mathematics and a Master of Science degree in
management from Purdue University. | have been employed by ComEd since 1975.
Prior to my current position, | served as ComEd’s Access Implementation Manager from
March 1998 to July 2000. In that position, I managed a major portion of the development
and implementation of ComEd’s retail open access tariff changes, as well as working
with the rate and regulatory issues arising from this effort. From February 1994 to March
1998, | served as ComEd’s Director of Rates. In that position, | was responsible for the
development and maintenance of ComEd’s Illinois jurisdictional rates. Prior to February
1994, | served as ComEd’s Director of Strategic Analysis. In that position | was
responsible for directing ComEd’s load forecasting, class load, and economic analysis.
Before that | was ComEd’s Senior System Rate Economist, responsible for the
preparation and analysis of the ComEd’s marginal cost of service study. | was also
involved in work related to rate design. Prior to becoming ComEd’s Senior System Rate

Economist, | held staff positions in the Strategic Analysis Department as a member of the
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load forecasting staff with responsibilities for econometric and time-series forecasting, as
well as related statistical research projects. In addition, I have been employed as a
computer analyst as ComEd’s Bulk Power Operations Office, as well as at the Mid-

America Interconnected Network (“MAIN”) headquarters.
Have you testified before the Commission in prior proceedings?

Yes. | have filed testimony on behalf of ComEd in numerous dockets before the
Commission. Most recently, | presented testimony on rate design and tariff issues in
ComEd’s Procurement Case, ICC Docket No. 05-0159, in ComEd’s Rate Case, ICC
Docket No. 05-0597, and in ComEd’s Residential Rate Stabilization Program, ICC

Docket No. 06-0411.

Ms. Bieniak, in summary, what are your duties and responsibilities in your current

position?

| have served in my current position since October 2003. | am responsible for managing
the activities of the Environmental Rates and Services Department of ComEd. In this
capacity | am responsible for managing ComEd’s environmental commitments, including
the production of ComEd’s quarterly environmental disclosure statement. | also manage
ComEd’s residential energy efficiency programs, community outreach and educational
initiatives related to renewable energy and energy efficiency, and price response program
support related to ComEd’s Rate RHEP - Residential Hourly Energy Pricing
(Experimental) (“Rate RHEP”). I have also been involved with development of
ComEd’s environmental policy, including working with various environmental
stakeholders in Illinois in effort to implement the Governor’s Sustainable Energy Plan

that was introduced in February 2005. | represent ComEd with various environmental
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organizations, including Board positions for Keep Chicago Beautiful and the Midwest

Energy Efficiency Alliance.
Ms. Bieniak, what is your educational background and professional experience?

| have a Bachelor of Science Degree in Accounting from Purdue University and | am a
Certified Public Accountant in Illinois. | have a Master of Business Administration
degree from the University of Chicago. | have been employed by ComEd since 1991.
Prior to my current position, I served as Director of Support Services in ComEd’s
Customer & Marketing Services (C&MS) Organization from August 2002 to October
2003. In that position, | managed the escalated customer complaint resolution process, as
well as the change management process for all of C&MS. From July 2001 to August
2002 1 served as a Group Manager in ComEd’s Energy Services Organization. In that
position | was responsible for managing ComEd’s retail service relationship with
Independent Power Producers within ComEd’s service territory. From March 2000 to
July 2001 | served as Special Assistant to ComEd Chairman and CEO John Rowe during
the ComEd-PECO Energy merger that created the current parent company, Exelon
Corporation. As Special Assistant to John Rowe | was responsible for preparing and
coordinating Mr. Rowe’s oral and written communications in a variety of forums,
including to the Commission, Wall Street analysts, and Annual Meetings for
shareholders. From June 1993 through March 2000 I held various positions in ComEd’s
Regulatory Affairs Department, including Department Manager. As Manager of
Regulatory Affairs | was responsible for maintaining and coordinating ComEd’s
regulatory relationship with Illinois regulatory bodies, including the Commission and its

Staff. | also managed activities related to ComEd’s coordination of its response to
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customer complaints made to the Commission. | also held staff positions in the
Regulatory Affairs Department with responsibility for coordinating information and
document flows between ComEd and the Commission and its Staff. In addition, | held a
staff accountant position in ComEd’s Revenue Requirements Department from
September 1992 to July 1993, with responsibility for preparing and reviewing schedules
and other documents related to various rate cases and other dockets at the Commission.
From July 1991 to September 1992 | was a staff accountant in the Fuels Group of
ComEd’s Internal Audit Department with responsibility for auditing the entire fuels

process — from procurement to disposal.
Have you testified before the Commission in prior proceedings?
I have not previously testified in formal Commission proceedings.

F. BACKGROUND: REAL-TIME PRICING

Does ComEd currently have a real-time pricing tariff in effect?

Yes. ComEd has been offering Rate RHEP since January 2, 2003. This experimental
rate was introduced to test residential customers’ acceptance of hourly energy pricing for
electricity and to evaluate changes in residential customers’ electric energy consumption
in response to such hourly prices. The purpose of that program was to provide the
Commission and ComEd with useful information on how to devise pricing programs for
residential customers going forward. The experiment is in effect through January 1,
2007, at which time this experimental rate will expire and service thereunder will no

longer be available. Absent any other changes, beginning on January 2, 2007, ComEd
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would continue to offer a real-time pricing option to residential customers under Rate

BES-H - Basic Electric Service—Hourly Energy Pricing (“Rate BES-H”).
Why did ComEd file a revised Rate BES-H on August 29, 2007?

In June 2006, the Governor signed into law the legislation that amended Section 16-107
of the Act. Under amended Section 16-107, ComEd is required to file a residential real-
time pricing tariff containing certain characteristics, to become effective on January 2,
2007. The structure of Rate BES-H approved by the Commission in ComEd’s recent rate
case does not contain all of the requirements specified in Section 16-107. Therefore, on
August 29, 2007 ComEd filed a revised Rate BES-H that complied with the new

requirements of Section 16-107.
What is the purpose of the proposed Rider RRTP?

The revised rate BES-H that ComEd filed on August 29, 2007 contained only those
revisions that were necessary for Comed to comply with the revisions to Section 16-107.
However, that Section of the Act also provides that if the Commission finds that real-time
pricing has the potential to provide net economic benefits to residential customers, then
ComEd must contract with an entity to administer its real-time pricing program and may,
with Commission approval, socialize some or all of the costs of the program over the
entire residential customer base. Rider RRTP describes how the real-time pricing
program will function in the event the Commission, based on the evidence in this

proceeding, makes the findings required by Section 16-107.

Has ComEd had prior discussions with CUB regarding the proposed RRTP

Program?
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Yes. ComEd has had numerous discussions with CUB personnel regarding a residential
real-time pricing program, both during the pendency of ComEd’s most recent rate case
(Docket No. 05-0597) and at scheduled workshops related to the RRTP Program at issue
in this proceeding. In fact, we have reviewed and discussed versions of their draft
testimony that supports proposed Rider RRTP and its cost-recovery mechanism. In

return, ComEd has shared with CUB a draft of its testimony as well.

Does ComEd support CUB’s proposal, where the costs to encourage residential

price responsiveness would be socialized over the entire residential class?

Yes. ComEd’s position is based on the discussions that we have had with CUB and on
the testimony drafts that CUB has provided for our review. In addition, as ComEd also
stated in testimony in the recent rate case, residential demand response through hourly
energy pricing is a potentially valuable resource to the wholesale electricity market.
While still in its nascent stages of development, it is ComEd’s position that this resource
is worthy of further cultivation. Programs such as the RRTP Program may temporarily
offer artificial incentives to residential customers, but in turn allow for a potentially

valuable resource (“time based pricing”) to develop.

Have there been any studies to determine the net economic benefits of offering a

demand response program?

Yes. Itis ComEd’s understanding that CUB will present witness Dr. Bernie Neenan, of
UtiliPoint International Inc., who testifies to the estimated gross benefits of the proposed
RRTP Program. In the course of preparing his testimony, he conducted a study to

ascertain the level of such benefits. In addition, it is our understanding that CUB will
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present witness Christopher Thomas who provides testimony in which he quantifies the

estimated net economic benefits of the Program.
What is ComEd’s position with respect to benefit analysis?

As ComEd has previously stated in its rate case testimony, ComEd is of the opinion that
an increase in customer price-responsiveness generally will provide benefits in the PJIM
Interconnection, L.L.C. (“PJM”) market and may, to some extent, result in lower market
prices for all customers, including those customers that do not directly participate in
demand response programs. CUB’s testimony is intended to estimate these potential
economic benefits in advance of a more widespread application of this Program and to
provide the Commission with the information that it needs to make the determinations
required by Section 16-107. Ultimately, the best results will be obtained by testing actual
customer responsiveness to the Program over a period of time (the recommended four-
year testing period). As required under Section 16-107, the annual report that the
Program Administrator must prepare will provide useful data necessary to determine the
actual long-term benefits of the program. In addition, this benefits data also will be
scrutinized when the Commission conducts its review of the RRTP Program, pursuant to

Section 16-107.

RIDER RRTP

Would you please explain ComEd’s proposed Rider RRTP and the proposed RRTP

Program?

The purpose of this rider is to establish a real-time pricing program for residential retail

customers that further modifies the revisions to Rate BES-H, which ComEd filed to
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initiate this proceeding and meet the statutory requirements. This rider sets forth the

expectations and mechanics of the Program.
Why is it necessary to propose Rider RRTP?

Pursuant to Section 16-107(b-15) of the Act, if the Commission finds that a real-time
pricing program has the potential to offer net economic benefits to residential customers,
ComEd must contract with an entity that is not affiliated with the Company to serve as a
program administrator. The Program Administrator must develop and implement a
program to provide consumer outreach, enrollment, and education concerning real-time
pricing and to establish and administer an information system and technical and other
customer assistance that is necessary to enable residential retail customers taking real-
time pricing service to manage electricity use. Thus, Rider RRTP establishes a real-time
pricing program for residential retail customers and sets forth terms and conditions of

such a program, consistent with the Act.

Is there a cap on the number of customers who can participate in the RRTP

Program?

No. However, should the Commission determine that some or all of the program costs
should be socialized over nonparticipating residential customers, as permitted by Section
16-107, then the costs to participate in the Program will be waived, at least in part, for
only the first 110,000 residential customers who participate. This estimate is based on
the estimated potential participation that CUB is proposing in its testimony. What this
means is that certain costs to participate in the RRTP Program may be waived or reduced
for the first 110,000 residential hourly pricing customers. Participants on the RRTP

Program in excess of this amount will be allowed to take residential hourly service, but
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will be assessed the full applicable charges for installation and use of advanced metering
(i.e., applicable meter exchange and meter lease charges). In addition, participants in

excess of 110,000 will not receive the services offered by the Program Administrator.
How will ComEd measure the 110,000 customers on the RRTP Program?

ComEd will track the actual number of customers simultaneously enrolled on the
Program. Thus, a 3.8% attrition rate, based on historical data of the existing program, has
been included in the attached cost estimates. When the total number of active
participants reaches 110,000, additional customers are allowed to elect the Program but
will incur the full cost of participation. As participants leave the Program, new customers
will be allowed to elect the Program at the partially or fully reduced cost to participate, as

applicable, until the total number of participants again reaches 110,000.

Will RESs be permitted to use the Program Administrator’s services for any

residential customers that they may have on an hourly pricing product?

Yes, under certain circumstances. The PA can provide certain services to all residential
retail customers, regardless of whether such customers receive real-time pricing service
from ComEd or from a RES. ComEd’s PA can provide energy management services
such as price notification and website notification to customers of a RES as long as the
RES is using the same pricing and identical processes as ComEd. However, ComEd’s
PA will not be providing RESs with customer outreach services, customer education, and
program enrollment and tracking, because these services will require custom processes.
This also is a necessary clarification for prospective PA’s bidding in ComEd’s RFP,
because uncertainty about the scope of services that are required of the PA will ultimately

lead to higher prices being bid. Thus, if the provision of the PA’s services to a customer
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of a RES requires the PA to undertake activities or incur costs that the PA would not have
undertaken or incurred if such service were being provided to a customer of ComEd, then
the PA shall receive compensation for such service from the RES or its customer. The
PA also may provide other services to the RES or its customer, provided that

compensation for such services is also received from the RES or its customer.

Permitting RESs to use the service in this manner benefits the competitive marketplace to
the extent that RESs will not have to duplicate the PA’s existing infrastructure and
processes. In addition, to the extent that the RES causes the PA to incur additional costs,

the RES has to pay only for these incremental costs.
Will RESs be required to use ComEd’s PA?
No. While RESs are permitted to use ComEd’s PA, it is not required that they do so.

How will ComEd track residential RTP customers with a RES that uses ComEd’s

Program Administrator?

If ComEd’s PA provides services to customers of one or more RES, then those customers
will count as participants toward the 110,000 program cap and be allowed to participate
at the partially or fully reduced cost, including reduced or waived metering costs. This
provision also serves to clarify the extent of the PA’s responsibility, permitting bidders to

make a more accurate bid.
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THE RFP

Please describe ComEd’s RFP.

The RFP, ComEd Exhibit 1.2, seeks bidders who are interested in becoming the RRTP
Program Administrator. The RFP is based on ComEd’s experience in developing RFPs,

and ComEd’s experience with its current real-time pricing program.
The purpose and objectives of the RRTP Program are highlighted in the RFP as follows:

ComEd offers real-time pricing of electric service to residential
customers. The Commission is required to determine whether a
proposed real-time pricing program results in net benefits to
residential customers. To assist in this determination, ComEd is
required to contract with an entity (Program Administrator) to
develop and implement a program to, among other things, educate
residential customers about real-time pricing and to help those
customers manage their electricity use. The Commission will
monitor the performance of the Program for a period of time not to
exceed four (4) years and, with the assistance of the Program
Administrator, will determine whether the real-time pricing
program provides net benefits to residential customers.

ComEd previously discussed the RFP with other parties in this proceeding in advance of

its issuance.
To whom did ComEd send the RFP?

Over sixty RESs, consulting groups, and other entities received the bidder invitation.
This includes all Illinois RESs, the incumbent third-party administrator, and five energy
and/or demand response associations. These associations include: AESP (Association of
Energy Service Professionals), MEEA (Midwest Energy Efficiency Alliance), The U.S.
Demand Response Coordinating Committee and the Peak Load Management Alliance.
Other entities included NYSERDA'’s (New York State Energy Research and

Development Authority, which is responsible for developing and implementing demand
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side management programs in New York State) Advanced Metering vendors and
consultants who are active in New York. New York was selected because they recently

launched a real-time pricing program.

What is it that ComEd is requesting from the prospective winning bidder of the

RFP?

ComEd seeks to have the prospective winning bidder of the RFP serve as the Program
Administrator and provide the following services: (1) develop and implement a program
to provide consumer outreach, enrollment, and education to residential retail customers
concerning real-time pricing of electricity; (2) establish and administer an information
system and provide technical and other customer assistance that are necessary to enable
residential retail customers to manage electricity use; (3) develop and submit an annual
report to ComEd no later than April 1 of each year, beginning in 2008, describing the
operation and results of the program for the prior year, including information concerning
the number and types of residential retail customers using real-time pricing, changes in
residential retail customers’ energy use patterns, an assessment of the value of the
program to both participants and non-participants, and recommendations concerning
modifications of the program and Rider RRTP; (4) participate in any Commission
proceeding, investigation or inquiry to consider the effectiveness of the program and its
net economic benefits to residential retail customers, including the development of any
reports, testimony or information requested by the Commission or its Staff; and (5)
provide participating customers with online monthly usage information and estimated

monthly savings by being on the program.
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Will the Program Administrator be using the ComEd logo, representing itself as

ComEd, or representing itself as being funded by ComEd?

As specified in the proposed Agreement, the PA is to function as an independent
contractor. As such, and as also specified in the proposed Agreement: (1) the Program
Administrator has no authority to bind or commit ComEd; (2) none of its acts or
omissions can or may be imputed to ComEd; and (3) neither the Program Administrator
nor its employees, agents and servants may make any representation or act to the
contrary. While it will be necessary for the Program Administrator to refer to ComEd in
the performance of its educational and customer outreach services, and to that limited
extent may use the ComEd logo, the Program Administrator may not use the ComEd
name in such a way as to imply that it has any relationship with ComEd, other than as an

independent contractor.

Will the Program Administrator need to receive any training or awareness

education with respect to the IDC rules?

Although we are not lawyers, it appears that the Program Administrator and its actions
will not be subject to the Commission’s IDC rules, which broadly provide that “[n]o IDC
employee or agent shall affirmatively act to retain or obtain a customer for any retail
electric supply service offered or provided by the IDC.” (83 Ill. Adm. Code

8§ 452.240(e)(emphasis added)). As noted above, the Program Administrator will
function as an independent contractor, not as an agent. In addition, by statute the
Program Administrator is authorized “to develop and implement a program to provide
consumer outreach, enrollment, and education concerning real-time pricing”, activities

which might otherwise raise questions if the IDC rules applied to the Program
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Administrator. Since the PA will be required by law and by the Commission Order in
this proceeding to engage in these activities, it does not appear that the IDC rules will be
applicable to the PA. Thus, the Program Administrator will not need to receive any

training relating to the IDC Rules.

What if a residential customer wants to take Rate BES-H, but does not want to take

Rider RRTP, the program run by the Program Administrator?

ComEd’s Customer Service Representatives will inform customers that the Program
Administrator has been funded to provide valuable resources and guidance to customers
on this program. Since ComEd is going to contract with a PA to perform these services
which ComEd is not going to duplicate internally, participation in the Program will be the
only way for residential customers to elect service on ComEd’s Rate BES-H until the

110,000 participation cap is reached.

Will customers have the option to be placed on a Do Not Calllist if they do not want

to be contacted by ComEd’s Program Administrator?

Yes. Customers requesting so can elect a no solicitation option that will prevent the PA

from contacting the customer to offer additional services.
PROGRAM ADMINISTRATOR AGREEMENT
What is the Program Administrator Agreement?

The Proposed Agreement would serve as the contract between ComEd and the Program
Administrator, setting forth the terms and conditions that the Program Administrator must
follow for purposes of administering the RRTP Program. See ComEd Exhibit 1.3.

Earlier versions of the proposed Agreement were circulated among the parties in this
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proceeding and the proposed Agreement reflects their comments. These parties also have
seen the proposed Agreement, as reflected in ComEd Exhibit 1.3. ComEd anticipates
that the Agreement will be signed in substantially the same form depicted in ComEd
Exhibit 1.3. However, it is conceivable that the scope of services, as listed in

Appendix A to the Agreement, will be revised to include greater details on the proposed
services. Inthe RFP, we have requested each bidder to describe in detail how they will
implement the services listed in Appendix A. In order to bind the winning bidder to what
it has offered to provide, we intend to include some of that detailed description in
Appendix A. The actual services to be provided will not change and are not subject to

negotiation.

ComeEd believes that the Agreement is appropriate and reasonable, and should be
approved by the Commission. It is ComEd’s proposal that once the Program
Administrator is selected through the RFP process and the Agreement is executed,
ComEd will make a compliance filing with the Commission consisting of the executed
Agreement. The compliance filing will serve as the Commission’s approval of the

Program Administrator and the terms of the Agreement.

RRTP PROGRAM COSTS

Please discuss the costs ComEd will incur and will need to recover in offering the

RRTP Program.

ComEd will incur various costs associated with offering the RRTP Program. These costs
include meter installation costs for installing or removing interval data recording (“IDR”)

meters, the cost of the IDR meters, the cost of the twice a year bill inserts (which explains
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the RRTP Program to residential retail customers), and the Program Administrator fees.

See ComEd Exhibit 1.4.
How did ComEd develop the meter exchange costs included in its cost estimate?

The per meter exchange costs for the years 2007 through 2009 are the same costs
provided in ComEd Exhibit 46.1 in ComEd’s recent rate case in Docket No. 05-0597
revised to reflect the future participation levels recommended by CUB. The same
methodology is used to prepare the per meter exchange cost for 2010. The per-meter
exchange costs range from approximately $81.63 to $91.56 in years 2007 — 2010. This
3.9% per year increase reflects the combination of a 4% annual hourly wage increase
from the current Collective Bargaining Agreement between ComEd and its employees
and no increase in transportation cost for costs used in the determination of the per meter
exchange charges. The Administrative Law Judges’ Proposed Order in ComEd’s recent
rate case filing found these costs to be reasonable and recommended that these costs be

approved.
How has ComEd determined its meter costs?

The Meter Lease Charges amount, $5.36 per meter per month, that ComEd uses in
ComEd Exhibit 1.4, attached hereto, is the difference between $7.28, the monthly rental
charge of a Self-Contained Class 100 or 200 Single Phase Watt-hour Meter with Interval
Demand Recording (“IDR”) Registers (i.e., a residential IDR meter) and $1.92, the
monthly rental charge of a Self-Contained Class 100 or 200 Single Phase Watt-hour
Meter (i.e., a watt-hour meter). Both of these meter lease charges (i.e., $7.28 and $1.92)
are listed in Rider ML. The reason for using the difference in meter lease charges is that

a residential customer taking service under Rate BES-H will have an IDR meter installed
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instead of a watt-hour meter that would otherwise normally be installed on residential
premises. Unlike the standard watt-hour meter that only measures cumulative usage
during a month, an IDR meter records the customer’s usage in each discrete 30-minute
period during the month. This additional detail is required to match the customer’s
hourly usage to the actual market price in each hour. This advanced metering is required
in order to bill the participating customers based on hourly market prices that is the

hallmark characteristic of this Program.

These meter lease charges were approved in ComEd’s recently completed rate case and
are taken directly from our compliance filing tariffs that will be applicable beginning

January 2, 2007.
Will participants pay a portion of the meter lease costs?

ComEd is not submitting evidence on this issue in our direct testimony, but we plan to
comment in reply testimony, after we have the opportunity to consider the opinions of
other witnesses. However, in working with the various parties, ComEd has learned that
there may be an interest in having participants pay a portion of the monthly meter rental
lease. For this reason, ComEd prepared its cost estimates with two scenarios,

(1) socialization to all residential customers of 100% of the monthly meter lease costs,
and (2) participants pay 100% of the meter lease cost. This resulted in an estimated
increase in the monthly customer charge for all residential customers that ranged from
$0.12 to $0.20. (See Exhibit 1.4). This establishes a guideline of cost estimates when
considering the monthly meter lease portion that participants should pay versus the
amount that should be socialized to all residential customers in the monthly customer

charge. If the participants pay at least some portion of the monthly meter lease, the actual
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VI.

charge to the remaining residential customers will be adjusted and will fall in between
these two values. It is ComEd’s understanding that CUB is offering testimony on the
amount that participating customers should pay in order to meet the net economic

benefits test required by the statute.

Please explain the costs that ComEd included to meet its obligation of 2 bill inserts

per year, which will be used to promote the RRTP Program?

The cost of printing bill insert copies to be included in residential bills in 2005 was
$21,390, plus an additional $0.0016 per bill to insert the copies into residential bills. The
bill insert printing price is based on a 2005 invoice, the cost is adjusted by the estimated
annual percentage increase for 2006 through 2010 determined from the producer price
index for the aggregate printing and publishing industry for this time period provided by

Moody’s Economy.com.

THIRD-PARTY PROGRAM ADMINISTRATOR COSTS

How has ComEd determined its Program Administrator Costs?

As explained earlier, ComEd submitted an RFP to establish a third-party Program
Administrator for the proposed Program. Actual costs for the Program Administrator
will be determined by bid provided by the selected Program Administrator. For purpose
of providing a more complete number for Staff and other parties to consider, ComEd
includes estimated Program Administrator costs, which were provided in Docket 05-
0159, ComEd Exhibit 46.1. The Program Administrator costs are still unknown at this

time, and may result in different actual costs than the estimate provided in ComEd
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Exhibit 1.4. An updated cost exhibit will be provided to all parties after the Program

Administrator has been selected.

Will Rate BES-H be available to residential customers if the Commission does not

make the necessary findings that there should be Program Administrator?

Yes. Pursuant to the Commission Order for ComEd’s procurement case in Docket
No. 05-0519, entered January 24, 2006, ComEd is required to offer Rate BES-H as an
option to residential retail customers that meet the prerequisites of taking service under

Rate BES-H.
How would Rate BES-H work if the RRTP Program is not approved?

The existing structure of Rate BES-H as approved in the rate case would remain in effect.
ComEd would post indicative hourly energy pricing information on the Internet. The
Rate BES-H tariff that ComEd filed on August 29, 2006 stated that ComEd would post
indicative day-ahead hourly energy prices and indicative real time hourly energy prices
on ComEd’s website. This will be the only information provided to the residential
customers taking service under Rate BES-H if this RRTP Program is not approved.
ComEd will continue to offer Rate BES-H as an optional rate to residential retail
customers, but there will be no Program Administrator support and any residential
customers taking service under Rate BES-H would pay the full costs for meter exchange

and meter rentals.
How does ComEd propose to recover the costs of the RRTP Program?

If the Commission finds that some or all of the costs of the RRTP Program should be

socialized over nonparticipating residential customers as permitted by the statute then
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ComEd will recover those costs by socializing the program fees through a monthly
charge of all residential customers as described in Rider RCA, ComEd Exhibit 1.5. As
described in Rider RCA, the charges in Rider RCA will be incorporated with the
applicable residential Customer Charge and included in the Customer Charge line item on
monthly bills of all residential customers. Once the costs of the Program Administrator
are known, ComEd will revise Rider RCA to incorporate these costs and file the revised
Rider RCA, along with a revised ComEd Exhibit 1.4, as a part of the compliance filing

that will include the executed Program Administrator Agreement.

What is the estimated monthly impact to customers, including the cost of the

Program Administrator?

ComEd is not in a position to provide an accurate number until a PA is chosen in
December, after the RFP process is concluded. However, based on an estimate proposed
in the recent rate case, and provided that the program is approved to be socialized over
the entire residential class, the program costs, including the PA, might add approximately
$0.12 to $0.20 a month to a residential bill, depending on the portion of the meter lease
costs that will be paid by the RRTP Program participants and the portion that will be
socialized in the customer charge. Meanwhile, there is a placeholder in Rider ML if it is
determined that the first 110,000 participants should pay some or all of the costs. This
amount would be reduced from Rider RCA. Once a decision is made, ComEd will revise

Rider ML and Rider RCA accordingly, along with a revised ComEd Exhibit 1.4.

ComEd prepared its cost estimates in ComEd Exhibit 1.4. These costs have not changed
since our recent rate case, except for the inclusion of the mandatory bill inserts. Based on

a 4-year program with 110,000 participants, ComEd estimates that its costs will add up to
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$0.20 a month to the Customer Charge, depending on the outcome of the above-
mentioned assumptions and the various possible changes to scope of work required of the

Program Administrator.

What tariff changes are proposed in GTC, Rider ML, Rate RDS, Rider AC7 and

why?

The proposed revision in the Nonstandard Metering section of GTC shown in ComEd
Exhibit 1.6 provides an exemption, during the effective period of Rider RRTP, of the
meter exchange charge for the installation of an IDR meter or the replacement of an
existing meter with an IDR meter for a single delivery point for the first 110,000
residential retail customers taking service under Rate BES-H or a residential real-time
pricing program offered by a RES and also provides an exemption of meter exchange
charge when such residential retail customers terminate residential real-time pricing
service. The proposed revision in the Required Metering section explains that the
required metering, and therefore the prerequisite, for a residential retail customer taking

service under a real-time pricing program is the installation of IDR meter(s).

The proposed revision of Rider ML shown in ComEd Exhibit 1.7 is a placeholder to
provide a reduced monthly meter lease charge to the first IDR meter for the first 110,000
residential customers taking service under Rate BES-H or a residential real-time pricing

service offered by a RES during the effective period of Rider RRTP.

The proposed revision of Rate RDS shown in ComEd Exhibit 1.8 precludes a residential
customer taking service under a real-time pricing service offered by a RES from
obtaining metering service provided by a Metering Service Provider (“MSP”). This

revision is proposed because ComEd-provided IDR meters, as described in the revision
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of Rider GTC and Rider ML, are part of the RRTP Program costs recoverable through

Rider RCA and, if applicable, Rider ML, as described previously in this testimony.

The proposed revision of Rider AC7 shown in ComEd Exhibit 1.9 makes this rider

available to residential retail customers taking service under Rate BES-H.

Q. Why is ComEd now permitting residential customers taking service under Rate

BES-H to also take service under Rider AC7?

A During the course of discussions with the various parties, ComEd became aware that

Rider RRTP and Rider AC7 have certain complementary features that may assist with the
development of the RRTP Program. The Rider AC7 program initially prohibited
residential retail customers from taking service under Rate BES-H because of a
disconnect in the existing pricing structure for customers on Rate BES-H and on Rider
ACY (i.e., residential retail customers taking service under Rate BES-H may already
reduce air conditioner load during high price hours and this load reduction is then
counted again as load reduction under Rider AC7, which could result in an overpayment).
Realizing, however, that permitting residential customers to take service under both Rate
BES-H and Rider AC7 is not a perfect fit from a pricing standpoint, ComEd is willing to
temporarily accept this pricing imperfection in the short run until it is able to devise a

better pricing structure for these customers.

Q. What is the purpose of the proposed Rider RES-RRTP?

The proposed new Rider RES-RRTP shown in ComEd Exhibit 1.10 specifies the
requirements that a RES must meet in order to offer a residential real-time pricing

program with certain services provided by the Program Administrator. Among the
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provisions of Rider RES-RRTP is that RES is required to (1) sign a Rider RES-RRTP
Contract Addendum with ComEd that includes a sworn statement about its program; and
(2) meet continuing obligations for the necessary coordination between the RES and
ComEd to implement the RES’s real-time pricing program. These provisions are

consistent with those recommended within ComEd’s recent rate case.

Q. Do you have a comment about the proposed revisions to Rate BES-H filed on

August 29, 2006?

A. Yes. The proposed revisions to Rate BES-H, filed on August 29, 2006, have certain
provisions similar to those included in the proposed Rider RRTP. For consistency
between these two tariffs, ComEd proposes one revision on 2nd revised Sheet No. 336 of

Rate BES-H filed on August 29, 2006, as follows:

Notwithstanding the provisions of the previous paragraph, during
the effective period of Rider RRTP — Residential Real-Time
Pricing Program (Rider RRTP), for—a—siuation—in—which—a
residential retail customer elects service hereunder_and is taking
service under Rider RRTP—such—+residentialretail-customer must
continue to take service hereunder for a period of at least twelve
(12) consecutive monthly billing periods.

Q. Does this conclude your Direct Panel Testimony?

A. Yes.
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