0LS' bl PUE 0S6°0LEG 18d ST

UONTIO} SSJIPPE 33ARS 343 uodn paserq wisuoISIgR S 10 ONYG HES
‘uebwoipy JES "Bueipu| DES ‘slouj| DAS Aq papiaoad saoiaseg |Roo

"pajieus Ados & aael 0 (£GE-GZ7-088-| J|eD Jo
SIte)jeT 01 nd /a0 9qS MM SSA3DE 'B3UEISI(
Buoj 39S 40) SUOIIPUDY) R SUUA | INGA MaIA O]

suonipuo] w sia) Huipiebay abessapy

aouelsig Buog ngs

15¢2 S3TIAIAG PUE SUBL |e)0)
(i . saxe] [epo]
e Xe} SUONENUNWIMIDIS|S | fedidiunpy
441 %L 18 Stouyl]
55 ‘ %E 18 |eIapay
e ey
§1'L saa4 sayrg pue safiieygomsg jejoy
a0 dh3 pue oag Aejay woesaat 7|
o 984 83IAIAG {REIBAINY |
G 99 20IAISS [BSIaM) |BISP
Ha6t Hpaus) suBHSIUIE SIMINASEI
inj sabreyy [euonippy s1e1g
60° 954 aoueLSlLIE|N 2IMONgsERIU| SkelS
G2t ofieayy 10} pajg

waysAg Aauabsawy | | 6

saa4 ialig pue sabieyaing

9L sHe) jeae] (o]
lje 1ad ¢(20°S pabelaae (uolu siyl apew (S)[(B7 9

1UN0asI(] %0k - SAepnogungAes ‘weg-widg a1ey PUAAYBIN

WRGOSI %oj  Widg didg wdg- e | wieg-iey vy Bikd Duinaag

wdg-wdg ‘we| | -weg ug-uojy Sey Aeg

9l 8|89 pajes(] 308.11(] 10§ [R10]
9w patiddy JuR02513 PUNAAYBIN %o 18 (SHHPD €
Sap 3 194D
06 paljtdy JUDISIC PUNARAUBIN %0 18 (SIIE] Gb
9§ paljddy 1unoasig Swusag wet 1e (SPeg g
174 aley Aeq1e (s)ie] g
SN 8-
s{|eJ pajeiq yaang
© 7 sjie] jead
8Ll a3 Aoy perog
a5y afuey] ssaaay [e1apaq
8 Agjdsi awep Buien
61 HONENNUAPE 13YET)
E49 afireq) aun
oo Buniepp e;)

9 AON ML 19 - #21A098 Apiuopy

s90|AlaS pue sueld

-attn[@AUS PASOIILR AL L1 YOED anoA yum uoniod LMool WINeY

UOME LWIOJUI [ELUORIPPE 10] S} T NOA SMap), 835

ANIINO STHT AV« LSOTIN IWETAS «
T3 01 SIWIL 1S3 - 11 ITAYIS TVSHIAING B =
OdNEdIIHHY] » TIINNGISIA INJAJHd -

Alewiwing - asn UE) NOA SMap

SL°8T sabiey) juetng jo |ejog

PoPY-vrE-008-1
LA aaue)siq] Buo Hgs 1910

LOSS-£/8-008-1
sswebueny juswAe/Gunig pajrwoiny

99tF-119-888-1
‘@0iAleg leday
PrRP-¥PE-008-1
LSEL S@IINIBG pue SuBjq

HiED (SUCHBANT

Asewrnung Buing

S00Z ' AoN Ag ||nq ur ang sabaeyy E.m::u
G.'82% anQ unNowly 12361
S£'82 o .. _ sabieyg yuaimsg
o e -
o0 sweunsnipy

-.iw.uhm.m_. _:o>xcm£. - m_.m pantaoay EwE>mn_‘
: B‘.mr : S . _m_m mmo.._>w.h..m

soue|g-v-1v-itig

WOD DS MALA 315 OMA

G15-0v909 11 0 9WIHI
915 L4V IAY GOOMISVI M LB
INOVOON 0034V 0FO0H

G007 'L 100 oreq funpg
| 835 85C0-L/Z £/ Jaquny Jnoday
g0 abeq

]

S00Z ‘£ 100 - g deg




X0DJO APEDO-NDOAGN} Page 10f3
917 W EASTWOGD AVE APT 516 Account Number 773334-2046 7375
CHICAGD, IL 60640-5145 Billing Date Apr 1, 2005

Web Site Www.sbe.com

Mar 2 - Apr 1, 2005

Bill-At-A-Glance

Plans and Services

Previous Bill 62,24 Local Calls

Commm T T B T Direct Dialed Calls

Payment Received 3-09 - Thank You! 62.24CR 0-8 Miles

B A 3 Callls) at Day Rate 1

Adjustments .00 13 Callis) at 10% Evening Discount Applied 39

T T T e T 36 Cali(s) at 40% Night/Wknd Discount Applied 1.08

Balance .00 Dver & Miles

N - — : T 1 Call{s) at Day Rate 05

Current Charges 40.74 2 Cali{s} at 10% Evening Discomt Applied 06
: : SRS e 2 Call(s) at 40% NighyWknd Discount Applied 06

$40. 74 Total for Direct Dialed Calls 1.78

Total Amount Due
e e Day Rate: Mon-Fri, 9am-11am, 2pm-8um
Evening Rate: Mon-Fri, 8am-3am, 11am-2pin, 8pm-9pm - 10% Discount

Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount

Current Charges Due Upon Receipt
FINAL BILL

Billing Summary

Questions? Call:

57 Cali{s} made this month averaged $.0312 per call
Total Local Calls 118

Addiions and Changesto Servige
This section of your bill reflects charges and credits resulting from

Plans and Services 16.09 account activity.
1-866-223-2720 Item o _ Manthly
Repair Service: No. Description _ Quantity _Charges
1-888-611-4466 Effective Apr 1, 2005, your
Automated Billing/Payment Arrangements: Bill reflects an increase of
1-800-873-5501 $.01 in your Menthly
Service charges. Charges are
SBC Long Distance # 13 prorated from Apr 1, 2005
1-866-223-2720 thru Apr 1, 2005
1. Monthly Service 00
Zero Plus Dialing, inc. # 2452 2. Balance of installment Billing 14.00
1_333_5902?0734 Total Additions and Changes to Service 1Ho
# New setvices provided and billed. Surcharges and Other Fees o
State Infrastrusture Maintenance Fee 01
IL Universal Service Fee i1
Total of Current Charges 40.74 Total Siecharges and Other Fees n
Taxes 7 7
Federal at 3% 5
Minois at 7% 2
Municipal Telecommunications Tax a7
Total Taxes 2
Total Plans and Services 16.09

News You Can Use - Summary

« AVHD DISCONNECTION « KEEP YOUR SERVICE
= CALLING CARDS
See "News You Can Use” for additional information.

Local Services provided by 5BC illinais, SBC indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin based upon the service address location.

Return bottem portion with your check in the snclosed envelope, U.S. Pat, D410,950 and D414,510 T T



http://www.sbc.com

T

Feb 2 - Mar 1, 2005

Bili-At-A-Glance

Previous Bill 36.30
Payment - .0(; o
Adjustments 52
Past Due - Please Pay imm :diately 36.82
_Current Charges - . 25.42
Total Amount Due $62.24
Curcent Charges Due inFull By Mar 30,2005

Billing Summary

Questions? Cali;
Plans and Services 25.42
1-800-244-4444
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-56501

SBC Long Distance # .00
1-800-244-4444

# New services provided and billed.

Total of Current Charges 25.42

News You Can Use - Summary

+ AVOID DISCONNECTION « | LOCAL TOLL INFOQ
«LONG DISTANCE INFO + SBC LOCAL TOLL
*BESTTIMES TO CALL + BILL PAYMENT OPTIONS
« PAY BILLS ONLINE

See "News You Can Use" for additional informatian,

Return bottom portion with your check j#the enclosed ei'welop“é.a
i 3
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KDDJD APEDC-NDOAGNI Page 10of3
APT 516 Account Number 773 334-2946 7375
917 W EASTWOOD AVE Biiling Date Mar 1, 2005

CHICAGG, 1L 606AD-5145
Web Site Www.sbc.com

Detail of Payments and Adjustments

Item
No. Date Description Adjustments _ Payments
1 3-04 Late Payment Charges 52
. Totals 52 00

Plans and Services

Monthiy Service - Mar 1 thru Mar 31

Line Charge 5563
Caller |dentfication 495
Calling Name Display 85
Federal Access Charge 449
Total Monthly Service 15.82
Local Calls
Direct Dialed Calls
0-8 Miles
9 Call{s) et Day Rate Lt
15 Call{s}) at 10% Evening Discount Applied 45
22 Call{s} at 40% NighyWknd Discount Applied .66
Over § Miles
2 Callls) at Day Rate 09
3 Call{s} at 10% Evening Discount Applied 09
5 Callis} at 40% Night/Wknd Discount Applied 18
Total tor Direct Dialed Calls 185

Day Rate: Mon-Fri, 3am-1Tam, 2pm-8pm
Evening Rate: Mon-Fri, 8am-9am, 11am-Zpm, Bpm-9pm - 10% Discount
Night'Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount

56 Call(s) made this month averaged $.033 per call
Total Local Calls 1385

Additions and Changes to Service .
This section of your bill reflects charges and credits resulting from
account activity.
Item Monthly
No. Description Ouantity Charges
Charges far Changing your Service
on Jul 7, 2004
1. 1.5% interest on
installment 8
of 12 .26
2. Installment 8
of 12
Initial Balance of $39.60 kR
Totat Additions and Chaages to Service 3463

Local Services provided by SBC Binois, $BC indiana, SBC Mickigan,
$BC Qhio or SBC Wisconsin based upon the service addfdss location.

LS. Pat, D410,950 and D414.510
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Oct 8 - Nov 7, 2006

Bill-At-A-Glance

Previous Bill 2875
Payment 15.97CR
Adjustments .16

Past Due - Please Pay immediately 12.93
Cu“rr.ent Ch:argﬂes 41.25
Total Amount Due $54.18
me.'rent Chérges Due in Full By B De; 57,;;(;;7‘& o

Billing Summary

Questions? Call:

Plans and Services 22.98
1-800-244-4444
Repair Service;
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5501

Other SBC Lang Distance 7.98
1-800-244-4444

The Billing Resource 10.29
1-800-736-7500

Total of Current Charges 41.25

News You Can Use - Summary

« PREVENT DISCONNECT « CARRIER INFO

=L NNC NOTIHCATION +«BEST TIMES 10 CALL
« SPECIAL NEEBS? « PAY BILLS ONLINE
See "News You Can Use" for additional information,

Return bottom portion with your check in the enclosed envelope,

KCDJO APEDD NOOAGNI Page 1of4
917 W EASTWOOD AVE APT 516 Accouat Number 773 271-0358 588 1
CHICAGD, 1L 60642-5145 Billing Date Nov 7, 2005

Web Site www.sbc.com

Detail of Payments and Adjustments

ltem

No. Date Descripton Adjustments _ Payments
1 10-20 Payment 1597
2 11-08 Late Payment Charges A5

Totals 15 15.97

Plans and Services

Monthly Service - Nov 7thru Dec &

Call Waiting 200
Line Charge 5583
Caller ldentification 484
Calling Name Display 82
Federal Access Charge 450
Total Monthly Service 11.69

17 Call(s) at Day Rate 51
B Call(s) at 10% Evening Discount Apphied .16
31 Call{s} at 40% NightWkad Discount Applied 52
Over 8 Miles
3 {altis) at 40% NightiWknd Discount Applied 06
Total for Direct Dialed Calls 1.35

Day Rate: Mon-Fri, 9ain-11am, 2pm-8pm
tvening Rate:  Mon-Fri, Bam-9am, 11am-2pm, 8pm-Spim - 10% Uiscount
Night/Wkud Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount

%9 Cali{s) made this month averaged $.0228 per call
Total Local Calls 135

Additions and Changes to Service .
This section of your bilt reflects charges and credits resulting from
accourtt activity.
Item Monthly
No. Uescription Quantity Eharges
Effective Aug 5, 2005, your
Bill reflects a decrease of
$.11 in your Monthly
Service charges. Charges are
prorated from Aug 5, 2005
thru Nov §, 2005
1. Monthly Service 34CR

Local Services provided by SBC linois, SBC Indiana, SBC Michigan,
SBC Ohio or SBC Wiscensin based upon the service address Jocation.

U.S. Pat. D410,950 and D414,510



http://www.sbc.com

' Jan2_Feb 1, 2005

Bill-At-A-Glance

Previous Bil! 29.60
Payment Recsived 1-19- Thank Youl  29.60CR
Adistments o0
L e —
Currert Charges %30
Total Amount Due $36.30
Current Chargos Duein Full By Mar1,2005

Billing Summary

CQuéesiivins? Cail

Plans and Services 33.99
1-800-244-4444
Repair Service;
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5601

SBC Long Distance # 2.31
1-800-244-4444

# New services provided and hilled.

Total of Current Charges 36.30

News You Can Use - Summary

« AVOHD DISCONNECTION « LOCAL TOLL INFO

= LONG DISTANCE INFO * )L UNIVERSAL SVC FEE
*BEST TIMES TO CALL *BILL PAYMENT OPTIONS
= REWARDS FOR REFERRALS « PAY BILLS ONLINE

See "News You Can Use” for additional inform ation.

Return bottom portion with your check in the enclosed envelope.

K0DJO APEDO-NDOAGNI Page 10f3
APT 516 Account Number 77373342945 737 5
9T W EASTWOOD AVE Biling Date Feb 1, 2005
CHICAGAO, Il 60640-6145
Web Site Www . she.com

Plans and Services

Monthly Service - Feb 11hwn Feb 28

Line Charge 553
Caller ldentification 495
Calling Name Display 85
Federal Access Charge 449
Total Monthly Service 15.82
Local Calls o . —
Direct Dialed Calls
4-8 Miles
34 Callis} at Day Rate 153
14 Callls) at 10% Fuening Discount Applied A2
46 Callis) at 40% Night/Wknd Discount Applied 1.38
Over 8 Miles
7 Callis) at Day Rate 32
4 Calt(s} at 10% Evening Biscount Applied A2
1 Calits) at 40% NightWknd Discount Applied 03
Total for Direct Diated Calls 3.80

Dav Rate:  Mon-Fri, 9am-11am, 2pm-8pm
Evening Rate:  Mon-Fri, 8am-9am, Y1am-2pm, 8pm-9pm - 10% Discount
Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount

106 Call{s) made this month averaged $.0319 per cafl

Volume Biscount Savings applied to calls made this month 41CR
Total Local Calls 338
Intormation Chasges
411 and 555-1212

3 Cali{s) made to 14411

3 Call(s) billed at $1.25 each 375
National Directory Assistance

1 Call{s) billed at $1.99 each 199
Total Information Charges 5.1

Additions and Changes to Service
This section of your bill reflects charges and credits resulting from
account activity.
ltem Monthly
No. Descripion Quantity Charyes
Charges for Changing your Service
on Jul 7, 2004
1. 1.6% Interest on
Installinent 7
of 12 31
2. Installment 7
of 12
Initial Balance of $39.60 332
Total Additions and Changes to Sevice 363

Local Services provided by SBG Minois, SBC tndiana, SBC Michigan,
SBC Ohio or SBC Wisconsin based upon the service address location.

U.5. Pat. D410,950 and D414.510
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Dec 2 - Jan 1, 2005

Bill-At-A-Glance

Previous Biil 56.19
Payment Received 1231 - Thank Youl 56.19CR
Adjus;m;’.l;t; S o .00
Balan;:;a o - 7 _ .00 a
C.l.J.rre.mt Charrg‘;‘smm 29.60
Total Amount Due $29.60
CurrentChargesDuein Full By Jan27,2005

' Billing Summary

Questicns? Sall:

Plans and Services 27.69
1-800-244-4444
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5501

SBC Long Distance # 1.91
1-800-244-4444

# New services provided and billed.

Total of Current Charges 29.60

News You Can Use - Summary

+ AVOID DISCONNECTION » LOCAL TOLL INFO
«LONG DISTANCE INFO * UNIVERSAEL SVC FEE

« BEST TIMES TO CALL « BILL PAYMENT OPTIONS
See “News You Can Use” for additional informatien.

Return bettom pertion with your check in the snclosed envelope.

Page 1of3
APT 536 Account Namber 773334-2046 7375

KODJO APEDQO-NDOAGNI

917 W EASTWOCD AVE Billing Date .an 1, 2005

CHICAG, [L60640-5145
Web Site www.sbhc.com

Plans and Services

Monthly Service - Jag 1thruJdan31

Line Charge 553
Caller ldentification 495
Calling Name Display 85
Federal Access Charge 449
Total Monthly Service 15.82
Locat Calls
Direct Dialed Calis
0-8 Miles
33 Callls} at Day Rate 1.49
3% Cali(s) at 10% Evening Discount Applied 93
65 Cali{s) at #0% Night/Wknd Discount Applied 195
Over 8 Miles
i Call(s) at Day Rate .05
1 Callfs) at 10% Evening Discount Applied .03
Total for Direct Dialed Calls 4.45

Day Rate:  Mon-Fri, 9am-{1am, 2pm-Spm
Evening Rate: Mon-Fri, 8am-3am. 1tam-7om, Bom-3om - 10% Discount
NightWknd Rate: 9pm-8am, Say/Sun/Holidays - 40% Discount

131 Cail{s) made this month averaged $.029 per call
Volume Discount Savings applied to calls made this month 64CA
Tatal Local Calls i

Additions and Changes to $ervice - .
This section of your bill reflects charges and credits resulting from
account actvity.
ftem Monthly
No. Description CQuantity  Charges
Effective Jan 1, 2005, your
Bill reflects an increase of
$.08in your Monthly
Service charges. Charges are
prorated from Jan 1, 2005
thru Jan 1, 2005
. Monthly Service 00
Charges for Changing your Service
an Jut 7, 2004
2. 1.5% Interest on
Installment 6
of 12 .36
3. Installment &
of 12
Initial Balance of $39.60 N
Total Additions and Changes to Service 363

—

Local Setvices provided by SBC Hiinojs, SBC indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin based upon the service address location.

L.8. Pat. P410,950 and D414,510
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Oct 2 - Nov 1, 2004

Bill-At-A-Glance

Previous Bill 3857
Pa;;l_;nt Received 11-02—-;l\ank_‘{0u1 - 38‘5777(;“
Adpsmens 00
Balance “ .00
Current Charges 23.02
Total Amount Due $23.02
Current Charges Dus in Full By “Nov 29, 2004

Billing Summary

Questions? Caii:

SBC Local Services 20.62
1-800-244-4444
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-5501

SBC Long Distance 2.40
1-800-244-4444

Total of Current Charges 23.02

News You Can Use - Summary

+ AVOID DISCONNECTION
« LONG DISTANCE INFO

+ SPECIAL NEEDS CENTER
See "News Yoo Can Use” for additional information.

+LOCAL TOLLINFO
+BFST TIMES TO CALL

Return bottom portion with your check in the enclosed envelope.

KEDJG APEDD-NDOAGN! Page 1of3
APT516 Account Numher 773 334-2946 137 5
517 W EASTWOOD AVE Billing Date Nov 1, 2004
CHICAGO, 1L 6DGA0-5145
Web Site Www shc.com

SBC Local Services

Monthly Service - Nov 1thruNov3ie =~~~

Line Charge 553
Calter ldentification 495
Calling Name Display .85
Federal Access Charge 449
Total Monthly Service 15.32
localCalle = e
Direct Dialed Calls
0-3 Miles

1 Cali{s} at Day Rate .05

7 Call{s} at 40% Night/Wind Discount Applied 2
Over 8 Miles

3 Callis) at 40% NighyWknd Discount Applied 09
Total for Direct Dialed Calls 35

Day Rate: Mon-Fri, Sam-11am, 2pm-8pm
Evening Rate: Mon-Fri, Bam-3am, 11am-2pm, 8pm-9pm - 10% Discount
Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 80% Discount

11 Call{s) made this month averaged $.0318 per call
Total Local Calis 3

Additions and Changesto Service |
This section of yaur bill reltects charges and credits resulting from
account agtivity,
ltem Monthly
No._ Description Quantity ~ _ Charges
Charges for Changing your Service
on Jul 7, 2004
. 1.5% Interest on
Instafiment 4
of 12 46
. Ingtaliment 4
of 12
Inifial Balance of $39.60 Ry}
Services Changed on Oct 19, 2004
Charges for Services Added
{Monthly Charges are Prorated from Oct 20, 2004
to your Billing Date, Nov 1, 7004 §
3. Caller Idennfication 1 495 1.81
4. Calling Name Display 1 k) K
Services Changed on Oct 19, 2004
Credits for Services Removed
{Monthly Charges were Billed in Advance and
are Prorated from Gct 20, 2004 to Nov 1, 2004 )
5. BASICS Choice®™ 1 1250 458CR
Total Additions and Changes to Service 117

—

fal

Local Services provided by SBC Iltinois, SBC Indiana, SRC Michigan,
SBC Ohio or SBC Wisconsin based upon the sarvice address location.

U.S. Pat. D410,950 and D414,510
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© Jul 2 - Aug 1, 2004

Bill-At-A-Glance

Previous Bill .00
Payment R
Adjustments “ o 0077
B-a_la_;;;m e e =
(..T-u.rrenit"Charges o 60507
Total Amount Due $60.50
Current Charges bue ln .Fu-II By At;g3'f, 2004

Biling Summary

Quiestions? Call:

SBC Local Services £9.44
1-800-244-4444
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-55(1

SBC Long Distance 1.06
1-800-244-4444
Total of Current Charges 60.50
$5% ALY
~ \‘
“--\_ et

News You Can Use - Summary

+ AVOID DISCONNECTION + LOCAL TOLL CHANGE

= LONG DISTANCE INFO = CALLER 1D WITH NAME
+ CALLWAITING + RATE CHANGES

« RATE CHANGES «WELCOME MESSAGE
=BEST TIMES TO CALL « SPECIAL NEEDS CENTER
« PAY AND PLAY!

See "News You Lan Use” for additional information.

Return bettom pertion with your check in the encleosed envelepe.

KODJ0 APED O-NOOAGNI Page 10f4
APT 516 Account Number 773334-29467375
817 W EASTW0 0D AVE Billing Date Auy 1, 7004
CHICAGT, L 60640-5145

Web Site  www.sbc.com

SBC Benefits

+ Total SBC Savings 340

Savings details are reflected within your bill,

SBC Local Services

Monthly Service - Aug 1thru Aug 31
BASICS ChoicesM 12.650

Caller ldentfication
Calling Nae Display
Call Waiting

Call Forwarding
Privacy Manager

By choasing BASICS Choice®™,
you are saving $3.40 over the cost of the same
services purchased separately.

line Charge 553
Federal Access Charge 449
Total Monthly Service 52
Local Calls o o
Direct Dialed Cails
0-8 Miles
9 Call{s} at Day Rate 4
2 Call{s} at 10% Fvening Discount Applied 06
15 Call{s} at 40% Night/Wknd Discount Applied A5
Over B Miles
Z Call{s) at Day Rate i}
Totat for Birect Dialed Calls 101

Day Rate: Mon-Fri, 9am-11am, 2pm-8pm
Evening Rate: Mon-fri, 8am-9am, 11am-2pm, 8pm-&pm - 10% Discount
Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount

28 Call(s) made this month averaged $.036 per call
Total tocal Calls 101

Additions and Changes to Service

This section of your bill reflects charges and credits resulting from
account activity. A breakdown of monthly service charges is included.

Item Monthly
No. Description Quantity Charges
1. Charges for Establishing New Service
on Jul 7, 2004 19.10
2. Line Connection Charge 2050
3. Transfer Charges to
Installment Bilfing 1 35.60CR

Local Services provided by S8C lllinois, SBC Indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin basad upon the service address location.

U.S. Pat. D41¢,950 and D414,610
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Monthly Statement

Aug 2 - Sep 1, 2004

Bill-At-A-Glance

Previous Bili 60.50
Payment .00
Adjustments .00
Past Due - Please Pay Immaediately 60.50
Current Charges 40.10

Total Amount Due

$100.60

Current Charges Due in Full By

Billing Summary

Guestions? Caii:

SBC Local Services 32.00
1-800-244-4444
Repair Service:
1-888-611-44686
Automated Billing/Payment Arrangements:
1-800-873-5501

SBC Long Distance B.10
1-800-244-4444

Total of Current Charges 40.10

News You Can Use - Summary

= AVOID SCONNECTION +1 OCAL TOLL INFO
*LONG DISTANCE INFO +SBC LOCAE TOLL

+BEST TIMES TO CALL + SPECIAL NEEDS CENFER
*HELP SAVE ALIFE

See "News You Can Use” for addibonal information.

Return hottom portion with your check in the snclosed envelope,

KODJO APEDO-NDOAGNI Page 10of3

APT 516 Account Number 773338-2946 7375
917 W EASTWCCD AVE Billing Date Sep 1, 2004
CHICASD, 1L 60640-5145

Web Site www.sbc.com

SBC Benefits

= Total SBC Savings 340

Savings details are reflected within your bill,

SBC Local Services

Mouthly Service - Sep 1 thru Sep 30
BASICS Choice™ 12,50
Caller Identification
Calling Name Display
Call Waiting
Call Forwarding
Privacy Manager

By choosing BASICS Choice®™,
you are saving $3.40 over the cost of the same
services purchased separatety.

Line Charge 553
Federal Access Charge 449
Total Monthly Service 252

Locai Calls
Direct Dialed Calls
0-8 Miles

4 Callis) at Day Rate

1 Cali{s) at 10% Evening Disceunt Applied

13 Call(s) at 40% NightWknd Discount Applied

Over 8 Miles

1 Call{s} at Day Rate
Total for Direct Dialed Calls

2% RBB=

Day Rate: Men-Fri, 3am-11am, Z2pm-8pm
Evening Rate: Mon-Fri, 8am-9am, 11am-2pm, 8pm-9pm - 10% Discount
Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount

19 Call{s) made this month averaged $.0342 per call
Total Locel Calls £5

Additions and Changes to Service
This section of your bill reflects charges and credits resulting from
account activity.
{temn Monthly
Ne. Desceription Quantity Charges
Charges for Changing your Service
on Jul 7, 2004
1. 1.5% Interest on
Installment 2
of 12 55

Local Services provided by SBC Iflinois, SBC Indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin based upon the service address location.

Fromt

w Recveiainly e

U.S. Pat. D410,950 and D414,610
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Welcame 10
Wilsun Broatway
St ey Exohange

et N 24 HOURS

MIN - FRI

sAT TIL 9:00p

SUNDAY 9-5

S13/561-0026
2005 4:

Monday, Septomber U3 “3 _Mﬁ

y {1h.91}
Fen

(050
Charge | o 63
fotal Due: m?ﬁ(j 85.63CR
agount Tendered: I(. , 00
Changs Duel 0.03 .
7700
THANK ¥t FOR Yilik FATHONALL .
PLEASE COME £
AGAIN ;
5.
e TRy = —

Questions? Call:

Plans and Services 1047
1-800-244-4444
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1-800-873-55Q1

Other SBC Long Distance # 5.50
1-800-244-4444

# New services provided and billed.

Total of Current Charges 15.97

News You Can Use - Summary

« PREVENT DISCONNECT » CARRIER INFO

*BILL COMPARISON » 3BC BAND C TOLL
«SBCLOCALTOLL +BEST TIMES TO CALL
+ SPECIAL NEEDS? * PAY BILLS ONLINE

See “News You Can Use" for additional informatton.

Return bottom portion with your check in the enclosed envelope.

KOfJ0 APEDD NDODAGNI Page 10of3

917 W EASTWGODAVE APT 516 Account Number 773 271-0358 588 1

_ CHICAGD, 1L 60640-5145” Billing Date Sep 7, 2005

Monthly Sacvice - Sep 7 thru Oct 6

Web Site www.sbc.com

Plans and Services

200

Call Waiting
Line Charge 553
Cafller Identification 495
Calling Name Display 82
Federal Access Charge 450
Tatal Monthly Sewvice 17.80
Local Calls B
Direct Dialad Calls
0-8 Miles
1 Cali{s) at Day Rate v
3 Cali(s} at 10% Evening Discount Applied 06
7 Call{s} at 40% Night"Wknd DQiscount Appiied 14
Over 8 Miles
1 Call{s} at 10% Evening Discount Applied o2
2 Callis) at 40% Night/Wknd Discount Applied .04
Total for Direct Dialed Calis A7
Day Hate: Mon-Fri, 9am-11am, 2pm-8pm
Evening Rate: Mon-Fri, 8am-9am, 11am-2pm, 8pm-Ipm - 10% Discount
Night/Wknd Rate: 9pm-8am, Sat/Sun/Holidays - 40% Discount
20 Call{s) made this month averaged 5.0236 per call
Local Saver Pack Unlimited
6 Call{s) were placed this month
Total Lacal Calts 47
Additions and Changes to Service
This section of your bill reflects charges and credits resulting from
account activity.
{tem Monthly
No. Description Quantity Charges
Services Changed on Aug 15, 2005
Charges for Services Added
{Monthly Charges are Prorated from Aug 16, 2006
to your Billing Date, Sep 7, 2005 }
f. Call Waiting 1 200 1.40
2. Line Charge 1 5.53 387
3. Catler Identification 1 495 348
4. Calling Name Display 1 B2 .57
Services Changed on Aug 15, 2005
Credits for Services Removed
{Monthly Charges were Billed in Advance and
are Prorated from Aug 16, 2006 to Sep 7, 2005 )
5. Personal Choice™ 1 77.95 19.55CR
Yotal Additions and Changes to Service 10.25CR

Local Services provided by SBC lltinois, SBC Indiana, SBC Michigan,
SBC Ohio or SBC Wisconsin based upon the service address location.

U.S, Pat. D410,950 and D414,510



http://www.sbc.com

Weloone to
Wilson Hroadway

Cus ooy, Exchiangs
wﬂ""ﬁfa HERS
MIN - FHI
AT CLIL 5 Glpn
SURDAY 4-5
L3501 G028

Haicaiay, gt 15, 2005 259745 PM

. -{.'db'ir {85 87
fee (0.65)
.00
lital Due: 86,08 .00
Aot Tetadier el 00,26
Change Dua: 13,98 00
THANK Y0 FiR i PAIRONAGE 0
FLUASE COME
G _ B8
CA + 157045740 $85.63
p 1, 2005
Billing Summary
Quiestions? Callt
Plans and Sarvices 85.63
1-800-244-4444
Repair Service:
1-888-611-4466
Automated Billing/Payment Arrangements:
1.800-873-5501
Total of Current Charges 85.63

News You Can Use - Summary

* PREVENT DISCONNECT « LOCAL TOLL INFO

= LONG DISTANCE INFO « THREF-WAY CALLING
+ AUTO CALLBACK USAGE * LIFELINE

«WELCOME MESSAGE +BEST TIMES TO CALL

« PAY BILLS ONLINE
See “News You Tan Use" for addifional information.

Return bottom portion with your check iri the enclosad anvelope,

KODJO APEDO NLOAGNI Page 10f3

Account Number 773 271-0358 588 1
Billing Date Aug 7, 2005

817 W EASTWOO0D AVE APT 518
CHICAGOQ, 1L 60640-5145

Web Site www.sbec.com

SBC Benefits

Welcome to SBC Connections! SBC Connections members are

our most valted customers that subscribe to an SBC lacal services
package aitd SBEC Long Distance services. Watch for upcoming
specia) offers from $BC Long Distance, SBC Yahoo!{R), and
Cingutar Wireless.

Plans and Services

Manthly Service - Aug 7 thru Sep & R
Personal Cliotce™ 2195

Residence Usage Sery

Line Charge

Caller ldentification

Calling Name Risplay

Call Waiting

Three Way Calling

Local Saver Pack Unlimitd Plan

LINE-BACKER®

By choosing Personal Choice™,
you are saving $5.80 over the cost of the same
services purchased separately,

Federal Access Charge 450
Total Mouthly Service 32.85

LocalCalls
Local Saver Pack Uniimited
1 Callls) were placed this month

Additions and Changes to Service

This section of your bill reflects charges and credits resulting from

account activity. A breakdown of monthly service charges is included.

tem Monthly

Mo. Deseripdon . Quantty _ Charges

1. Charges for Establishing New Service
on Aug b, 2005 18.90

2. Line Connection Charge 2050
Services Established:
{Monthly Charges are Prorated from Aug 6, 2005
to your Billing Date, Aug 7, 2005 }

3. iL Telecom Relay Svc and Egp i 08 .00

4. Personal Choice™ 1 27195 a3

5. Infrastructure Maintenance Cr 1 79 03CR

6. Emergency 9-1-1 Serv 1 1.7% 04

7. Federal Access Charge 1 450 15

8. Federal Universal Service Fee 1 45 0
Total Additions and Changes fo Service 40.50

Local Services provided by SBC lllinois, SBC Indiana, SBC Michigan,
SBC Dhie or SBC Wisconsin based upon the service address location.

U.S. Pat. D410,950 and D414,610
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