Docket No.

ICC Office Use Only

COST PLUS COMMUNICATIONS, LLC

Application for a certificate of local and interexchange :
; e . " Docket No.
authority to operate as a reseller and facilities-based carrier :
of telecommunications services in the Ameritech service
areas within the State of lllinois.

APPLICATION FOR CERTIFICATE TO BECOME A
TELECOMMUNICATIONS CARRIER
(Use additional sheets as necessary.)

GENERAL

1. Applicant's Name (including d/b/a, if any) COST PLUS COMMUNICATIONS, LLC FEIN 81-0665726

Address: Street 151 South Rose Street, Suite 900

City Kalamazoo State/Zip _MI 49007-4752

2. Authority Requested: (Mark all that apply) DX 13-403 Facilities Based Interexchange
DXl 13-404 Resale of Local and/or Interexchange
[X] 13-405 Facilities Based Local
3. Request for waivers/variances: In applications for local exchange service authority under Sections 13-404 or 13-
405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested. In applications for
interexchange service authority under Sections 13-403 and 13-404, waivers of Part 710 and Part 735 are
generally requested. Please indicate which waivers Applicant is requesting and explaining why Applicant is
requesting each waiver/variance.

X] Part 710 Uniform System of Accounts for Telecommunications Carriers

X Part 735 Procedures Governing the Establishment of Credit, Billing, Deposits, Termination of Service and
Issuance of Telephone Directories for Local Exchange Telecommunications Carriers in the State of lllinois

[X] Section 735.180 Directories

[ ] Other




10.

For all applicants requesting local exchange authority under Section 13-404 or Section 13-405, please complete

the following:

(a) the Standard Questions for Applicants Seeking Local Exchange Service Authority found in Appendix A of
this document

(b)  the 9-1-1 Questions for Applicants Seeking Local Exchange Service Authority found in Appendix B of this
document;

(c) the Financial Questions for Applicants Seeking Local Exchange Service Authority found in Appendix C of
this document; and

(d) if applicable, the Prepaid Service Questions for Applicants Seeking Local Exchange Service Authority
found in Appendix D of this document.

In what area of the state does the Applicant propose to provide service?
Applicant intends to provide service throughout the State of Illinois

ne

lease attach a sheet designating contact persons to work with Staff on the following:
issues related to processing this application

consumer issues

customer complaint resolution

technical and service quality issues

“tariff” and pricing issues

9-1-1issues

security/law enforcement

—_— =
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Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number, (v) facsimile
number, and (vi) e-mail address.
Attached as Exhibit A

Please check type of organization?

[ ] Individual [ ] Corporation

[] Partnership Date corporation was formed
In what state?

X Other (Specify)  Limited Liability Company organized in the State of Michigan on March 16, 2005.

Submit a copy of articles of incorporation/organization and a copy of certificate of authority to transact business
in lllinois.
Attached as Exhibit B.

List jurisdictions in which Applicant is offering service(s).
Applicant is currently not offering service in any jurisdiction.

Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its certification
revoked or suspended in any jurisdiction in this or another name?

[ ] YES (Please provide details) X NO



11.

If YES, describe fully.

12.

If YES, please list.

13.

Have there been any complaints or judgements levied against the Applicant in any other jurisdiction?

[ ] YES X NO

Has Applicant provided service under any other name?

L] YES X NO

Will the Applicant keep its books and records in lllinois?

X YES ] NO

If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested.

MANAGERIAL

14.

15.

16.

17.

18.

Please attach evidence of the applicant’s managerial and technical resources and ability to provide service. This
may be either in narrative form, resumes of key personnel, or a combination of these forms.
Attached as Exhibit C

List officers of Applicant.

Casimir Wojciechowski President
James Grabowski Vice President
Matthew Simpson Secretary

Does any officer of Applicant have an ownership or other interest in any other entity, which has provided or is
currently providing telecommunications services?

L] YES ] NO

If YES, list entity. IBFA ACQUISITION COMPANY, LLC

How will Applicant bill for its service(s)? (At a minimum, describe how often the Applicant will bill for service and
details of the billing statement.)
Applicant will bill all services monthly using the services of Custom Call

How does Applicant propose to handle service, billing, and repair complaints? (At a minimum, describe
Applicant’s internal process for complaint resolution, the complaint escalation process, the timeframe and
process by which the customer is notified by Applicant that they may seek assistance from the Commission.)

All complaints will be referred to the Customer Service Department, which will respond promptly to the
customer. Applicant maintains a toll free customer service number to address service, billing, and repair
complaints. If unable to reach resolution, complaints will be escalated to the customer service manager.
If resolution is not possible, the Customer will be directed to seek assistance from the lllinois Commerce
Commission.




19.

Will personnel be available at Applicant’s business office during regular working hours to respond to inquiries
about service or billing?

X YES ] NO

20. What telephone number(s) would a customer use to contact your company?
866- 262-7079
21. Will Applicant abide by all Federal and State slamming and cramming laws pursuant to Section
13-902 of the Public Utilities Act and Section 258 of the 1996 Telecommunications Act?
X YES []NO
22. Please describe applicant’s procedures to prevent slamming and cramming of customers?
To change a customer’s long distance service, Applicant confirms all orders in accordance with the
verification procedures established by the FCC.
23. If granted authority to operate as a local exchange carrier, will the applicant abide by the following 83 Illinois
Administrative Code Parts: 705, 710, 720, 725, 730, 732, 735, 755, 756, 757, 770, and 772?
Xl YES [ ] NO (If no, please provide an explanation.)
24. 1s Applicant aware that it must file tariffs prior to providing service in lllinois?
X YES ] NO
FINANCIAL
25. Please attach evidence of Applicant’s financial fitness through the submission of its most current income

statement and balance sheet, or other appropriate documentation of applicant’s financial resources and ability to
provide service.

Applicant _is_financially qualified to render the proposed telecommunications services. A copy of
Applicant’s financial statements is attached as Exhibit D.




TECHNICAL

26. Does Applicant utilize its own equipment and/or facilities?

27.

28.

29.

] YES X NO

If YES, please list the facilities Applicant intends to utilize. Also include evidence that Applicant possesses the
necessary technical resources to deploy and maintain said facilities:

If NO, which facility provider's services does the Applicant intend to use?

Applicant intends to provide competitive services to consumers through the resale of other carriers’
facilities, including SBC Ameritech and any other relevant carriers upon completion of interconnection
and operational arrangements. In the near future, Applicant may install and utilize its own switching
facilities where warranted by demand. In the event necessary, Applicant will comply with all relevant
Commission regulations.

Please describe the nature of service to be provided (e.g., operator services, internet, debit cards, long distance
service, data services, local service, prepaid local service).

Applicant will provide high quality facilities-based local and resold and local and interexchange services
on a full-time basis, 24-hours a day, seven days a week.

Will technical personnel be available at all times to assist customers with service problems?

X YES 1 No.

If Applicant intends to provide payphone service, will the equipment utilized comply with FCC requirements and
Finding (9) of the Commission Order entered in Docket No. 84-0442 on June 11, 1986, including, but not limited
to: (a) touch dialing; (b) access to 9-1-1 and “0" operator dialing without use of a coin; (c) rules governing use of
payphones by disabled persons; (d) ability to complete local and long-distance calls; (€) unlimited duration for
local calls; and (f) a message explaining the telephone’s general operations, dialing instructions for emergency
assistance, payphone owner's name, method of reporting service problems and method of receiving credit for
faulty calls?

X YES [ 1 NO.

Respectfully Submitted,

Cost Plus Communications, LLC

o S

Casimir W010| wski, President




VERIFICATION

This application shall be verified under oath.

OATH

State of ILLINOIS
SS

County of COOK

Casimir Wojciechowski makes oath and says that he is President of COST PLUS
COMMUNICATIONS, LLC, that he has examined the foregoing application and that to the best
of his knowledge, information, and belief, all statements of fact contained in the said application
are true, and the said application is a correct statement of the business and affairs of the above-

named applicant in respect to each and every matter set forth therein.

Casimir Wojﬁwowski

Subscribed and sworn to before me, a Notary Public

in the State and County above named, this @ day of %_ 2006.
Vi %/,{/Zuu (/ ﬂ@()ﬂl& B

Motary Public: ~

o e o aana S

OFFICIAL SEAL
GLORIA D PESOLI
NOTARY PUBLIC - STATE OF ILLINOIS
MY COMMISSION EXPIRES:07/08/00

PPN

. oW »
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Appendix A
Standard Questions for Applicants Seeking Local Exchange Service Authority
Is your company seeking any waivers or variances of certain Commission rules and regulations in this
proceeding that pertain to local exchange service? Please provide evidence as to why your company is seeking
any waiver or variance.

Yes. Waiver from Parts 710, 735, and 735.180.

Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services, including
Part 772.55(a)(1), Billing and Part 772.100(d) Notices?

Yes.

Will your company comply with 83 Illinois Administrative Code Part 705, Preservation of Records of
Telephone Utilities?

Yes.

Will your company abide by 83 Illinois Administrative Code Part 735, "Procedures Governing the
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories for
Telephone Utilities in the State of Illinois"?

Yes.

Who will provide customer repair service for your company?

SBC will provide customer repair service.

How many people does the company employ?

The Company currently employs three persons in this start-up phase. Additional employees
will be hired as operations commence.

Will your company meet the requirements as they pertain to the Telephone Assistance Programs imposed by
Sections 13.301 and 13.301.1 of the Illinois Public Utilities Act and 83 Illinois Administrative Code Part 7577

Yes

Will your company solicit, collect, and remit the voluntary contributions from its telephone subscribers to
support the Telephone Assistance Programs?

Yes.
Does your company plan on filing to become an Eligible Telecommunications Carrier?
Yes.

Does the company realize that it will not be able to receive any of the federal reimbursements for the Lifeline
and Link Up Programs if it is not an eligible carrier?

Yes.



11.

12.

13.

14,

15.

16.

17.

Will your company offer all of the waivers associated with the Universal Telephone Service Assistance
Programs (UTSAP)?

Yes.

Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part 755,
“Telecommunications Access for Persons with Disabilities,” 83 Illinois Administrative Code Part 756
“Telecommunications Relay Service,” and Sections 13-703 of the Illinois Public Utilities Act?

Yes.

Will the company’s billing system be able to distinguish between resale and facilities based service for the
collection of the ITAC line charge?

Yes.

Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC”) and the
Illinois Telecommunications Access Corporation (“ITAC”) to Commission staff?

Yes. See Exhibit E.

How does your company plan to solicit customers once it begins to provide local service?
Telemarketing.

Has your company provided service under any other name?

No.

Have any complaints or judgments been levied against the company? (Instate, out-of-state, or FCC).

No.
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Appendix B
9-1-1 Questions for Applicants Seeking Local Exchange Service Authority

Will your company ensure that 911 traffic is handled in accordance with the 83 Illinois Administrative Code
Part 725 and the Emergency Telephone System Act?

Yes

Will your company contact and establish a working relationship with the 911 systems when you begin to
provide local telephone service?

Yes

Will your company coordinate with the incumbent LEC(s) and local 911 systems to provide transparent service
for your local exchange customers?

Yes

Who will be responsible for building and maintaining the 911 database for your local exchange customers?
SBC.

How often will your company update the 911 database with customer information?

SBC will update the 911 database.

Will your company’s billing system have the ability to distinguish between facilities based and resale for the
collection of the 911 surcharge?

N/A

Does your company have procedures for the transitioning of the 911 surcharge collection and disbursement to
the local 911 system?

Yes.
Will your company’s proposal require any network changes to any of the 911 systems?
No.

Will your company be able to meet the requirements specified under Part 725.500(0) and 725.620(b) for the
installation of call boxes?

Yes.
Does your company plan to file for a waiver of Part 725.500(0) and 725.620(b) in the future?

Yes, if appropriate.



Appendix C
Financial Questions for Applicants Seeking Local Exchange Service Authority

(Answer if requesting waiver of Part 710). What circumstances warrant a departure from the prescribed
Uniform System of Accounts (“USOA”)?

Cost Plus Communications, LLC (“Cost Plus”) requests a waiver of Part 710 requiring use of.
ICC’s Uniform System of Accounts (“USOA") and particular accounting methods through an
affirmative showing required in Part 710. Generally, COST PLUS will follow GAAP accounting
methods that facilitate consistent recording of financial data pursuant to generally accepted
accounting principles. In particular, COST PLUS fulfills the criteria in Part 710. First, the
existing peculiarities or circumstances warrant a departure from USOA and a waiver from Part
710 is justified because COST PLUS is a competitive telecommunications carrier operating its
business in increasingly competitive industry. Marketplace competition in the offering of
facilities-based switched exchange services is in the developmental stage in lllinois and
additional accounting procedures that are substantially similar to USOA methods are
duplicate and unnecessarily costly. Moreover, strict compliance with Part 710 is inconsistent
with the Act and the ICC’s intent to reduce regulatory burdens. Second, COST PLUS maintains
a specific alternative to USOA as it will follow GAAP standards. The Commission will have
ongoing regulatory oversight of COST PLUS' accounting books and records under
substantially the same circumstances as the ICC reviews and oversees USOA of dominant
telecommunications carriers today. GAAP procedures and methods will accurately illustrate
and reveal the financial condition of COST PLUS. The Commission may review COST PLUS’
financial books and records at any time for regulatory purposes. COST PLUS' system of
accounting is substantially similar and an equivalent portrayal of its operations and financial
condition.

Again, strict compliance with Part 710 would require COST PLUS to alter its accounting
practices and would lead to increased costs and decreased efficiency in the provision of our
core business, telecommunications. Lastly, COST PLUS will maintain uniformity among
companies in its tracking of accounts, thus, COST PLUS’ accounts will be uniform with other
new entrants. COST PLUS’' accounting methods offer a uniform approach for the ICC to
monitor COST PLUS’ operations. Also, COST PLUS requests that the Commission grant a
variance from Part 735.180. COST PLUS intends to include customers in incumbent
directories to meet the requirements of this part through listing customer’s telephone
numbers with incumbent local carriers in their respective telephone directories. Listing
customers’ names, numbers, and addresses in directories has already been discussed with
the incumbent carriers and will be an element of COST PLUS' provision of
telecommunications services.



Will records be maintained in accordance with Generally Accepted Accounting Principles (“GAAP”)?
Yes

Will applicants accounting system provide an equivalent portrayal of operating results and financial condition
as the USOA?

Yes

Will applicants accounting procedures maintain or improve uniformity in substantive results as among similar
telecommunications companies?

Maintain
Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable taxes?
Yes.

Does the accounting system currently in use by applicant provide sufficiently detailed data for the preparation
of Illinois Gross Receipts Tax returns? What specific accounts or sub-accounts provide this data?

See Chart of Accounts.

If a waiver of Part 710 is granted, will applicant provide annual audited statements or all periods subsequent to
granting of the waiver?

Yes.

Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance with future
Commission rules or amendments to Part 710 otherwise applicable to the Company?

Yes.
Please attach a copy of applicant’s chart of accounts.

Applicant submits a Chart of Accounts for consideration.



Exhibit A

Exhibit B

Exhibit C

Exhibit D

Exhibit E

EXHIBITS
Contact Persons to Work with Staff
Articles of Organization and Certificate of Authority
Managerial and Technical Resources
Financial Information

UTAC and ITAC Membership Application and Agreement



EXHIBIT A

Contact Persons



Contact persons to work with Staff on the following:

1.

issues related to processing this application;

0] Name: Patrick D. Crocker

(i) Title: Regulatory Counsel

(iii) Mailing Address: 900 Comerica Building
Kalamazoo, Michigan 49007

(iv) Telephone: 269-381-8844
(v) Facsimile: 269-381-8822
(vi) E-mail: prcrocker@earlylennon.com

consumer issues

0] Name: Casimir Wojciechowski

(i) Title: President

(iii) Mailing Address: 151 South Rose Street, Suite 900
Kalamazoo, Ml 49007

(iv) Telephone: (847) 685-8750

(V) Facsimile: (866) 262-7079

(vi) E-mail: caseyw@costplus.us

consumer complaint resolution

(1) Name: Casimir Wojciechowski

(i) Title: President

(i) Mailing Address: 151 South Rose Street, Suite 900
Kalamazoo, M| 49007

(iv) Telephone: (847) 685-8750

(V) Facsimile: (866) 262-7079

(vi) E-mail: caseyw@costplus.us

technical and service quality issues

0] Name: Casimir Wojciechowski

(i) Title: President

(iii) Mailing Address: 151 South Rose Street, Suite 900
Kalamazoo, Ml 49007

(iv) Telephone: (847) 685-8750

(v) Facsimile: (866) 262-7079

(vi) E-mail: caseyw@costplus.us

“Tariff” and pricing issues

(0 Name: Casimir Wojciechowski

(i) Title: President

(iii) Mailing Address: 151 South Rose Street, Suite 900
Kalamazoo, Ml 49007

(iv) Telephone: (847) 685-8750

(V) Facsimile: (866) 262-7079

(vi) E-mail: caseyw@costplus.us



mailto:caseyw@costplus.us
mailto:caseyw@costplus.us
mailto:caseyw@costplus.us
mailto:caseyw@costplus.us

9-1-1 issues

(i)

(i)
(iii)
(iv)

(V)
(vi)

Name:
Title:
Mailing Address:

Telephone:
Facsimile:
E-mail:

security/law enforcement

(i)

(i)
(iii)
(iv)

(V)
(vi)

Name:
Title:
Mailing Address:

Telephone:
Facsimile:
E-mail:

Casimir Wojciechowski

President

151 South Rose Street, Suite 900
Kalamazoo, M| 49007

(847) 685-8750

(866) 262-7079
caseyw@costplus.us

Casimir Wojciechowski

President

151 South Rose Street, Suite 900
Kalamazoo, Ml 49007

(847) 685-8750

(866) 262-7079
caseyw@costplus.us



mailto:caseyw@costplus.us
mailto:caseyw@costplus.us

EXHIBIT B

Articles of Organization

Certificate of Authority to Transact Business in lllinois



Michigan Department of Consumer and Industry Services

Filing Endorsement

This is to Certify that the ARTICLES OF ORGANIZATION (DOMESTIC L.L.C.)
for
COST PLUS COMMUNICATIONS, LLC

ID NUMBER: B8552L

received by facsimile transmission on March 11, 2005 is hereby endorsed filed on
March 16, 2005 by the Administrator. The document is effective on the date filed,

unless a subsequent effective date within 90 days after received date is stated in the

document.
R In testimony whereof, | have hereunto set m
é\_oxCOnsume,\:}“““ hand and affixed the Seal of the Department,

o ....no...:zq%

L) in the City of Lansing, this 16th day
of March, 2005.

AT

Bureau of Commercial Services

Sent bv Facsimile Transmission 05075



MAR-11-2005 FRI 02:04 PM EARLYLENNON FAX NO. 3818822 P. 03

BCSASD-700 (Rev. 12/03)
MICHIGAN DEPARTMENT OF LABOR & ECONOMIC GROWTH
BUREAU OF COMMERCIAL SERVICES
Date Received (FOR BUREAU USE ONLY)

This document is effective an the dale filed, unless a
subsequent effeclive date within 80 days after received

date is staled in the document.

Nama
Patrick D. Crocker
Address
900 Comerica Building
City State Zip Coda
Kalamazoo MI 49007 EFFECTIVE DATE:

<& Document will be returned to the name and address you anter above.
If 1eft blank document will be mailed to the registered office.

ARTICLES OF ORGANIZATION

For use by Domestic Limited Liability Companies B
(Please read information and instructions onlastpaga) ™
Pursuant to the provisions of Act 23, Public Acts of 1993, the undersigned execute the following Articies:

ARTICLE [

The name of the limited liability company is: COo 1 PLUS COMMUNICATIONS, LLC

ARTICLE Il
The purpose or purposes for which the limited liability company is formed is to engage in any activity within the purposes
for which a limited liability company may be formed under the Limited Liability Company Act of Michigan.

ARTICLE 1il
The duration of the limited liability company if other than perpetual is:
ARTICLE IV
1. The street address of the location of the registered office is:
151 South Rose Street, 900 Comerica Bldg Kalamazoo Michigan 42007
(Stroel Addrezs) (City) ! 2P Codo)

2. The mailing address of the registered office if different than above:

, Michigan
(Streal Addresa or P.O. Bax) (Cily) (ZiP Codo)

Patrick D, Crocker

3. The name of the resident agent at the registered office is:

ARTICLEV (Insert any desired additional provision authorized by the Act; attach additional pages if needed.)

i
Signed this /1’1{!1{,’7(;’ / March 2005

vt

By /%{T’

o Q (Signaturo(s) of Oroenizer(s)
gatnck D. -ro’c’lé’

(Type or Prnl Namels) of Organlzar(s))

0371172005 02:05PM
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LLC-45.5

~ x -
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December 2004

LC0821576

Limited Liability Company Act

Application for Admission to Transact Business

llinois

0188301-1
FILE #

Secretary of State Jesse White
Department of Business Services
Limited Liability Division

Room 351 Howlett Building

501 S. Second St.

Springfield, IL 62756
www.cyberdriveillinois.com

Payment must be made by certified
check, cashier's check, lllinois
attorney's C.P.A.'s check or money

order payable to Secretary of State.

SUBMIT IN DUPLICATE

Must be typewritten

This space for use by Secretary of State.

Filing Fee:
Penalty:

Approved: %

$ 500
$

This space for use by Secretary of State.

FILED
JUN 09 2006

\SE WHITE
sec%’x%?mv OF STATE

1. Limited Liability Company name:

PAID

COST PLUS COMMUNICATIONS, LLC " 'N 89 2008
Must comgly with Section 1-10 of ILLCA or item 2 below appligs.

2.  Assumed name, other than the true company name, under which the company proposes to transact business in lllinois:

If applicable, form LLC-1.20, Application to Adopt an Assumed Name, must be completed and attached to this application.

3.  Jurisdiction of organization:

Michigan

4. Date of organization:

March 16, 2005

5. Period of duration:

Perpetual

6. Address, including county, of the office required to be maintained in the jurisdiction of its organization or, if not required,

of the principal place of business (P.O. Box alone or c/o is unacceptable):

151 South Rose Street, Suite 900

Number Street Suite #
Kalamazoo, Mi 49007 Kalamazoo
City/State 21P Code County
7. Registered agent:____Corporation Service Company
First Name Middle Name Last Name
Registered office: 422 North Northwest Highway
(P.O. Box alone or  Number Street Suite #
cl/o is unacceptable.) L.
Park Ridge Cook lllinois 60068
Clty County ZIP Code

8. If applicable, date on which the company first did business in llinois: upon gualification

(continued on back page)

Printed by authority of the State of lllinois. February 2005 ~10M —~ LLC-17.6



LLC-45.5

9.  Purpose or purposes for which the company is organized and proposes to conduct business in lllinois: (Include the
Business Code # from IRS Form 1065.) .

Telecommunications sales and service

10. The Limited Liability Company:
R is managed by a manager or managers
O has management vested in the member or members

11. The lllinois Secretary of State is, hereby, appointed the agent of the Limited Liability Company for service of process
under the circumstances set forth in subsection (b) of Section 1-50 of the lllinois Limited Liability Company Act.

12. This application is.accompanied by a Certificate of Good Standing or Existence, as well as a copy of the
Articles of Organization, as amended, duly authenticated within the last 60 days, by the officer of the state

or country wherein the LLC is formed.

13. If the period of duration is a date certain and is not stated in the Articles of Organization from the domestic
state, a copy of that page from the Operating Agreement stating the date also must be submitted.

14. The undersigned affirms, under penalties of perjury, having authority to sign hereto, that this application for
admission to transact business is to the best of my knowledge and belief, true, correct and complete.

Dated Mae 71— 20 G

onth/Day Year
W j” I’TMZ(ME%J

Signature (M}t comply with Section 5-45 of ILLCA.)

Casimir Wojciechowski Manager
Name and Title (type or print)

If applicant is a company or other entity, state name of company and indicate whether it
is a member or manager of the LLC. Please refer to Sections 178.20(d) of the
Administrative Rules.

Printed by authority of the State of lllinois. February 2005 ~10M — LLC-17.6



EXHIBIT C

Background and Experience of Key Personnel

Casey Wojciechowski, President

Casey Wojciechowski’'s penchant for communications began in the United States Marine Corps
more than 30 years ago where he served in aircraft communications managing one of the
largest communications and navigation repair facilities in the Marines. After the service, Casey
furthered his telecommunications expertise in the sales, marketing and management of the
industry by focusing on Internet, data and voice applications for small to multi-million dollar
businesses for both AT&T and MCI. As General Manager of American Farm Bureau
Incorporated, Casey personally envisioned and launched Farm Bureau Connection®, a national
long distance program. As a founding member and President of Applicant, Casey is responsible
for all program operations, a national call center and customer service, compliance issues and
contract negotiations regarding vendors, billing, taxes and product offering.



James Grabowski, Vice President

Jan 2005 — present Vice President of IBFA Acquisition Company, LLC

Sep 1996 — Dec 2004 Owner of JG Core Group, a telecommunications
consultant

1991 — Sep 1996 Vice President of Great Lakes Telecommunications, a

long distance reseller

1985 — 1991 Vice President of Promotional Services Group, a sale
promotion agency



EXHIBIT D

Financial Qualifications
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EXHIBIT E

UTAC and ITAC Membership Application and Agreement



MEMBERSHIP APPLICATION AND AGREEMENT
ILLINOIS TELECOMMUNICATIONS ACCESS CORPORATION

Name of Applicant: COST PLUS COMMUNICATIONS, LLC

Address of Applicant: 151 South Rose Street, Suite 900
Kalamazoo, MI 49007

Name, title, address, and telephone number of responsible individual with applicant to whom communications
should be sent: Casimir Wojciechowski, President .

151 South Rose Street, Suite 900

Kalamazoo, MI 49007

847-685-8750

The applicant hereby applies for membership in the Illinois Telecommunications Access Corporation
(“Corporation”), an lllinois not-for-profit Corporation. Upon the applicant’s execution of this application and
submission of this application to the Corporation, the Corporation will accept and execute this application in
the space provided below, and will return an executed copy of this application to the applicant.

In support of its application for membership, the applicant states and agrees as follows:

1. Applicant is a telecommunications carrier providing local service as defined in the Illinois
Public Utilities Act (“PUA”).

2. Applicant agrees that it will be subject to, and have those rights and obligations set forth in,
the By-laws of the corporation as adopted by the corporation’s board of directors and
approved by the lllinois Commerce Commission (“Commission”), as now in effect and as
amended from time to time in the future.

3. Applicant acknowledges that the corporation is subject to the continuing supervision of and
regulation by the Commission, and that the rights and obligations of each member may
change as a result of this supervision and regulation.

4. To the extent from time to time approved by the Commission, the applicant delegates to the
corporation authority to make such actions on behalf of the applicant as shall be necessary
for the applicant to comply with its obligations under Section 13-703 of the PUA.

5. Applicant agrees to pay such portions of the monies collected by or on behalf of the applicant
under and pursuant to Section 13-703 of the PUA (including income therefrom and
appreciation thereon) as the Commission may from time to time order or as the corporation
may from time to time request in accordance with orders of the Commission.

Dated: A 5-/-0 3
By C/mm)% w%&

Title:  Casimir Wojciechowski, President

SPACE BELOW TO BE COMPLETED BY ITAC ONLY

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby accepted
for membership in the corporation.

Date: Hlinois Telecommunications Access Corporation

Please submit completed form to:

lllinois Telecommunications By:
Access Corporation .
3001 Montvale Drive, Suite D Title:

Springfield, IL 62704
217-698-4170 (VITTY)
217-639-0942 (Fax)
sweir@itactty.org
pabren@aol.com




MEMBERSHIP APPLICATION AND AGREEMENT
UNIVERSAL TELEPHONE ASSISTANCE CORPORATION

Name of Applicant: COST PLUS COMMUNICATIONS, LLC

Address of Applicant: 151 South Rose Street, Suite 900
Kalamazoo, M| 49007

Name, title, address, and telephone number of responsible individual with applicant to whom communications
should be sent: Casimir Wojciechowski, President

151 South Rose Street, Suite 900

Kalamazoo, MI 49007

847-685-8750

The applicant hereby applies for membership in the Universal Telephone Assistance Corporation
(“Corporation”), an lllinois not-for-profit corporation. Upon the applicant’s execution of this application and
submission of this application to the Corporation, the Corporation will accept and execute this application in
the space provided below, and will return an executed copy of this application to the applicant.

In support of its application for membership, the applicant states and agrees as follows:

1. Applicant is a telecommunications carrier providing local service as defined in the lllinois
Public Utilities Act (“PUA").

2. Applicant agrees that it will be subject to, and have those rights and obligations set forth in,
the By-laws of the corporation as adopted by the Corporation’s board of directors and
approved by the lllinois Commerce Commission (“Commission”), as now in effect and as
amended from time to time in the future.

3. Applicant acknowledges that the corporation is subject to the continuing supervision of and
regulation by the Commission, and that the rights and obligations of each member may
change as a result of this supervision and regulation.

4. To the extent from time to time approved by the Commission, the applicant delegates to the
corporation authority to make such actions on behalf of the applicant as shall be necessary
for the applicant to comply with its obligations under Section 13-301.1 of the PUA.

5. Applicant agrees to pay such portions of the monies collected by or on behalf of the applicant
under and pursuant to Section 13-301.1 of the PUA (including income therefrom and
appreciation thereon) as the Commission may from time to time order or as the corporation
may from time to time request in accordance with orders of the Commission.

Dated: 4 6: / -Olo ,

By: (gamw J/»@M

Title:  Casimir Wojciéoxowski, President
SPACE BELOW TO BE COMPLETED BY UTAC ONLY

Acceptance: The above application and agreement is hereby accepted and the applicant is hereby accepted
for membership in the corporation.

Date: Universal Telephone Assistance Corporation

By:

Title:
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