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STATE OF ILLINOIS
JLLINOIS COMMERCE COMMISSION

Rita Whitfield

Vs, Docket 05-0496
Illinois Bell Telephone Company

Complaint as to billing/charges
In Chicago, Illinois

AFFIDAVIT OF LESLIE A. WILSON
ON BEHALF OF AT&T ILLINOIS

I Leslie A. Wilson, being duly sworn, do hereby state as follows:

1 Since May 2000 I have been Associate Director of the Executive Appeals
unit for the AT&T Midwest (formerly SBC Midwest) regional office located in
Indianapolis, Indiana. This unit handles inquiries concerning residential and small
business accounts, which have been escalated to the executive level of AT&T. My office
address is 220 N. Meridian Street, Indianapolis, Indiana 46204.

2. My duties include supervising a team of customer service representatives
who answer customer calls and investigate customer complaints that AT&T Illinois
receives both from the customers directly, as well as from the lllinois Commerce
Commission, the Federal Communications Commission, the Office of the Illinois Attorney
General, and the Better Business Bureau. Ialso handle some customer calls myself.

3. The remaining information in this affidavit is based on my review of the
account records of AT&T Illinois for Account No. 773-955-4309, in the name of Rita

Whitfield.
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4. As of the April 10, 2005, bill, Ms. Whitfield's account had a past due
balance of $223.70. The current charges from AT&T Illinois on that bill were §50.08. A
caopy of the April 2005 bill is attached to my affidavit.

5, In May and June 2005, AT&T Illinois issued a total of 862,00 in goodwill
credits 10 Ms. Whitfield's telephone account. Specifically, the company issued a 85.00
credit on May 10, a 332.00 credit on May 13, and a 325.00 credit on June 14. (Copies of
the May, June, and July 2005 bills, showing these credits, are attached to my affidavit.)
Each of these credits was issued in response to Ms. Whitfield's complaints regarding
AT&T Illinois’ electronic withdrawal of $51.92 from her bank account in late April 2005.

6. On May 16, 2005, AT&T Illinois also reversed the $51.92 electronic
payment from Ms. Whitfield's bank account.

Z. On May 15, 2006, AT&T Illinois issued an additional goodwill credit of
$75.00 to Ms. Whitfield's telephone account.

8. The account currently has a past due balance of $144.31, taking the May
2006 credit into account. The last payment Ms. Whitfield made to the account was in
February 3, 2006.

FURTHER AFFIANT SAYETH NOT.

YN

Leslie A. Wilson

Subscribed and sworn to
before me this |'e _day
of May, 2006.

Notary Public
Sreved Wi TS
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YA WHITEFIELD
APT 1111
L307 5 HYOE PARK BLVD

Page 1af3

Acconm Numbey 7739554308 N4 1

Rilliag Dew Apr 10, 2008

S8C

Mar 11 - Apr 10, 2005

Bl A-/-CGilaa:
Previoys Bil! 270,60
Payment £0.00CR
Adjygtmionta 3.0
Poat Duw - Plaasc Poy immadiataly 72370
Currant Charges 50.08
Total Amount Due $273.78
Currart Charges Due in Full By May ¢, 2005
Quentinns? Call;
Plans and Services 10.30
1.800-244-344
Rapair Sarvice;
1-88B-611.4488
Autamatedq BillingPeyment Arrangementar
1-800-873-6601
SBC Long Distanca # 19,78
18002444044

# Now aorvicas provided and billed.

Tota! af Gurrent Charges 50.08

Mo s Yew Can e Siavmy
« AVOID DISCONNECTION » CARRIER INFO
+ BESTTIMES TO CALL

Sae News You Can Use’ tor additinng! informaniaa,

flaturk BoQom portion sellh yuue Shack in U eedaseu ovrslels,

DUE BY: Maye, 2005 $273.78

CHICAGD. (1 60615.5748

Wep 32 WWW.sbe.com

SBC Deaulits

+ Towl SBE Savings 12

Savings damsilz are relloctad within your bill,

and Adpstient,

Creband ol Fayinenss

trem

No. Date_Duscriplion ; Adjostmants___ Payments
1 401 Payment 50.00
3 4-13 Law PeymantCharge kA

Totals 210 .00

PMans anid Seivizos

Mgy Service - Ape 18 hru May
Vaico Mail FastPig 100
Bury Lne Teanafor
Arernate Answering
Msg Wy Audible & Visual ind
Srar Code Accens
Une Charge 5
Voice Mail 899
Fedore) Accert Charge AR
Tota( Munthly Service un
calia
Direct Dialed Calle
03 Miles
238 Cofl(v} at Usy Rora iL7]
168 Cafl{¢e} 1 10% Evaning Discount Applied 174
231 Calliv) ot 2% Night/Wind Discount Applled (1
Over 0 Miles
3 Caliia) at Oay fNlate a4
1 Calijs) at 10% Evening Oixcount Applied 0
2 Cali(z) o1 0% NigtnWind Discaunt Applied 09
Total fer Diract Disted Gulls 125

Ony fae. Mon-Fri, 9aro-Viam, 2pin-0pm
Evening Rete: Maon-Fri, lam-Bom. 11am.Ipn, Epm-Apm - 10% Qizcount
NighoWing Rote: 9pm-3um, Sev'Sun/Holdays - 40% Discoumt

631 Califs) mude this month sveraged $.0159 par call

Valuma Oiscount Savings applied o cglls made this manth 12.44CR
Total Lecaf Calta nu
Istermatioq Chgrgon
611 and 551212

3 Calls) made 10 14470

3 Calia) billed 81 31.26 vach kE 2

Leas! Sarvicae pravidad by SBC Minok, 152 Indans, SBC MSNgen,
EBG ONo ar SEC Wisernaln Dased upon Lhe saviqe ad@am location.

U.S. Pur. DA10,000 snd B414810

LATE: Aftor May 6, 2005 $277.67

RITA WHITEFIELD

(gse)

Pgst Qua Charges - §223,70 « Plasse Pay Immedialely

Biillng Ms1a Apr 10, 2005

accaunt Number
Meateinchuda your atceunt nymbar on your ahoeck,

Mska Checks Poysbis 1a:
SRC

BILL PAYMENT CENTER

773 955-4309314 2

APT 111}
5307 3 HYDE PARK bLVU1
CHICAQU, IL 606154748

SAGINAW, M! 48683-0003
Llollialoallsell oo laleoal Lo Ui sld e il 1ol

ToAAaAAaccnaInaal u eALNLANLINIAANNNNPANLNNOOON2737300000277L7

P.@4,86
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RITA Wt EFIELD Page 20f2
APTIIN Account Namber 7799554319 2142

97 $HYDE PANK BLVD Blling Omts  Apr 10,2005
CHIEAGO), IL 636155748

Inveios 85\1ine = Contimopd
&Il Carye
+ and Dikac Fooa Calla for TP-585.030
9.1:1 Emergancy System . o
@ihad for Chieaga 12 "
. 7 2-2¢ TOTAOMCAGD  JLTTR &-288T D 2100 M
Suee g‘;’d‘h’i‘n"‘."‘,‘;::"‘:.“""“' Fao z 3 224 TWPAGKRIN GATIOGMTIA D %0 o
infrastrucaire Molntananae Credit J5R ; ;';,1 ::: ‘B 2 :z z:gg,z; : :z z
ey oo eed Lep o B 301 A14P NORTROUK L 4T 72240621 D 1 «
Telophona Aasistance frogram - Fedural 824CR : ::.} :::: :&:‘LE g‘ :ﬁ m:;:; g :: '2
| Surcharges aad Omves Fasa JACR ' . '
T 0 202 2eP SINIE  IL&O €500 D 16:00 00
1 10 3.00 B34A PORTLAMD OR 603 83407 D Z2:00 .00
o % N 300 OMOTMG L7 071687 D 10 0
s -:‘u 5 12 9-04 610FCAICA®D IL7TT 410781 D 100 00
L . . 12 %08 ASAPCHICAD ILTR QT-287T D 100 .00
;’"":1':;'.:““"““’“““"" Tax = T 305 GPOIOR LTI AWIW D oD o
~ 16 300 SS0P CHICAG IL 779 493847 D 00 "
. 0 308 P CHIAR L M40 0 1 .00
Vonl Flaea wad Sarvicas bl 17 208 103A NRTLUD OR 408 20,07 D 2:00 "
1 3.1 74% ADJOTH  ©A T70 408-5773 D S:000P 1,47
0 O30 WMCHOM LTI« D N N
AN OSU AN ILTY 0127 D W M
Messspa Angsrding Termp & Candinany 2 L:: :;;A g!:;.l; ;Il. :3 m:zg 2 Sl g :::
Toview your Tarms & Conditians lor SBC Long 23 :'“ 1”: A;Pm ™ ﬂ; “_zm I 3:00 ‘»
Oismnee. sccass www.sbe com/public _aFaire ; ,:11 WA G TI0 68807 D 10 P
of cell 1-885-225-6530 ta hava & copy mailed X 217 1000 o8 508 X003 D !:0\1 '"
Jnternations] Rata Changes: T30 110 uu‘ "w“‘n Lm m:m, b 100 ‘o
Elfactive 5/77/2005 bagic. non-plaa direcr-disled B 118 X ADONN AT WA D 17:«’ "“
and SBC Long Distance calling card per minuls M 19 10 AGRTN  GA 770 08e-DTR D 1190 ot
ravas from the LIS w mematonal destinations 0 30 1P AN OATTO DEETD D 11:M .71
wil Increana. Viy wavv.abe.com/idguidedaoks 8 10 SAIRAMINTN  CA TN BAETT3 D n',u 148
for thasa rates, Far uracarding of dwect-disied 1 %1 ANFCATDMG JLTTRE2-D218 D 1300 07
par MINUTS ¥ten by country plesse call: 88 9.1 01F ONCA  IL 773 407-20T D ’j i "
{-B77-722-4876 Ft cabing onrd rates, you may u N ADNRTE B\ TI0 WE-6TA 1 1'_» ‘W
sall |- BR6-472- 195, ¥ Ix CSAGRT WTOMeD D 200 K
ety 2ind S8C Long (o 4 27 gHAMDDIA  GATIO OIS D 400 )
Gurrant Churpss AT 3 WAAVKIE eAToReITR 3 1 .m
Sarvice Cherpes 2,00 8 3N MIACHICAD  TLTTIES-0M2 D 10 01
Crdits and Adjuatments ‘m X 2 {0OACHYERS OGAOTETRN-PMS D 400 42
il Owrgu 1"“ 0 37 AAOKHT AT D 100 07
' 3.7 GBA AWK GATIO 9880173 D 200 B
Lot 52 md Fedora] Gty . 02 30 KSAAGKT AT ON-OT D 2:0 i
’ & 320 4470 ATLANTR WM GA B7R 200-4190 D 12:00 Kl
Taw) Ietcs Sammry wn M A0 SR ATAM B GATIO @27 D 200 1
45 124 GITA ADDRTR  CA TTO 9806773 D 1:00 o1
furvice Qe P = Call contivoed heymad plap nisutsa
Honthly Gsrvice Charges
Ty of Earvice oty Gbtets] Damartia CUITR far TT2-R53.0300 Y
Tb:ﬂJmu :mrglm os-ize ! :z Total Dosantic Catly for T73-455-4508 LR
Tota Sorvice Chargas 2.0 Tota) Qllu for 773 B840 9.0
Tota) CsT1 Qurges 1593

© 2003 35C Kirovddudge Ventione, LP. AQ figing recarvwd. B5C pnd1ha
BECepn an ;g oEC den P
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RITA WHITEFIELD Page Jaf3
APTIIN Accoont Nnmbar 777 955.2309 314 2

307 5 HYDE PARK BLVD Rilling Date  Apr 10, 2005
CHICAGE, 1L 002154788

SEC Long Dintanes:
Inwyies @\M14ng - Contimnd
Locy], Sata smd Federe)_ Owrpe .
| Fod Dafversa) Servica Fund 81
2 Ragvistory Burnhargst @
3 ILPK Fe 0
4 1L STave Talscom Infrastreciore Mint 08
§ L USF Succharge 03
Tots! Looal, State and Federa] Cuatges 1.8
T“u e
¢ Fadera 81
T Stats ®
3 talcipal 2.3
0 lon Noma Seate 00
Tota! Twoy 2.60
Tots] Inwice Chargan "n.n
Totw) $8C Lang Dintancs 9.

NMuosve, Yo Core Uise

AVO(D DISCONNECYION

Al al tha ehargas mum be peid eac month m kgep your aceasat
cureent and avold coliaction ectivites. Howevar, cermin charges
MUST be pald in order m avald diaconnectinn o basic lecsl
service Currandy, for this acesunt that amount I8 S51.52.

CARRIER INFD

SHC Long Distance or a company that raxels thair service

isyowr lang dixtanae and Incal tol carriar. Yau also hava elamming
protaction an bath sarvices, which prahibits & change of carrier without
5 apacilic requsst from you to lift tha protactions. To lift the

sismming protection you must ¢all or writs your $BL locsl

business offics.

BESTTIMES TO CALL
Dus © high ¢l volumes experienced on Mondays sad Toaedeys, it
is genwrafly quicker 1o raech vs Wodnnadays through Fridaya.
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RITA WNITEFIELD faga 1a3
APT 111} Account Nawber 773 35542093142
307 S HYDE PARK BLVD Billing Drte  May 10, 2005

CRICAGO, I Gof5-5748

Apr 11 - May 10, 2006

Wes Sis WWW.sba.com

Cill A-A-Glatine
Previous Bill 27378 « Towd SBC Savings 420
Payment s1.92CR Savinga detals are reflactad within yaur bl
Adjuatmonts 3.79CR
Pwd Dun - Piagrg Pay Immedistely 218.07 {ctai ol Doveents o Adjuatyients
Current Charges 2448 hem
No. Datg Doceripdon LY mm& Paymens
1 42 Adjustnent-SBCLongligt 112
Total Amount Dua $242.53 1 471 Payment na
3 570 Monthly Senvice SO0CR
Current Charges Due in Full 8y Jun 8, 2008 4 512 late Payment Chargas 19
Totaks IT9CR 5192

Eithony Qoo ny

Questions? Call:

flans and Servicas 2186
1-800-244-4444
Repair Service:
1-882-611-446%
Automated Billing/Payment Arrangements:
1-800-673-6501

58C Lang Distsnce # 261
1-800-2444444

# New services provided and billed,
Total of Current Charges 2446

~

2N ERA DA NIV B

~AVOID DISCONNECTION +» CARMIER INFO
» BEST TIMES TO LAY * COLLEGE SAVINGS
« PAY BILLS ONUNE

Sae Nowe You Con Ues" for sdditional infarmadan.

Arters Do@on porlinn wilh your dhack in tha andomed eveslops.

DUEBY: Jun3, 2005 $242.53

Post Due Charges - $216.07 - Pleaxw Pey Immedintely

Rlliing Naie May 10, 2005 AccouzNumbec

(ko)

Heesa Incdy Your scCount ALMDe an Yaur ahaak.

foderel Access Charge s
Tral MoRNY Service 1002
lacal Eails
Uimct Disind Calla
&0 Dilen
122 Callis) at oy e 549
95 Call(a) ot 10% Evaming Disoount Apphod 8%
123 Ca¥(s] o1 9% Night/Wind Discawet Appied 399
Total for Oirect Olaled Calls 2

Day Rata: Maun-hri, Gam-11am, 2pm-8pm
Evealng Rate: Mon-Frl, Ba-62m, 11am-2pm, Opm-Epm - 10% Dincaunt
Nightwind Nete: 9pm-Bam, Sav/Sun/Nalldays - 40% Disoount

330 Cafi(s] made thix month averaged £1229 per coll

Vohany Dircount Savings apglied to calls mado this mowth 430CR
Tetal Lacel Calls [F.:]
inlormafios
AU el §55-1212

2 Cafl(s) mee o 16451

1 Colifa) billled 415126 each %0

Lacal Genviam provided by G5C Winole, 10€ lndam, SAC Midhige,
B¢ Chle ¢¢ SAC Wincornin bened Upen U parvics sddress jocatien.

0.8 Pt DA10.950 and DAL 19

LATE: After Jun B, 2005 $245.84

ATA WHITERIELD
APTINY
773 955-43093142 N e
CHICAGO, IL s15.5@
Muke Chacks Pavahis
sac
BILL PAYMENT CENTER

SAGINAW, Ml 486630003
1R UL IR | R 1 {1 | ML O | PO T
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SBC

Foans anl Servoes

Additions nud Chamgae © Sesvica
Thiz saetian of your kM reflecd chores snd ersdies resuting irom

BCCOUMT ROy,
fum Monthly
No Desaription.... . ___ Quawity _ Chargex
Servicoy Changed on Apr 24 2005
Credvts for Sanvices Removed

{Moatily Chargas wera Bliledin Advanch and
are Prorated from Apr 29, 2005 10 My 1, 2005)
1

1. Volce Mall Tost Mg LG 20CR

2 Voias Msil 1 ad 2.56CH
Total Additions aed Clinages to Servics FL - ]
Locaf Tall
No. [lte Time Pigcy Calieg.. Number Code_Min__
Inmbzed Colls

{ 425 58P (WITAQD IL TP 055430 B 1 R ]

FROR OFITASD  TL 78 S20-0891
2 7 7P OIOGD ILTTY 540 Eb 1 1M
oM GG IL 773 471292

Toul kemited Calb 568
Ky ot Calling Codes:
B Collect E Evenig
Tewl Lacat Yoll 5
i el Gthar Foa
9-1-] Emergency Systaem
Alied for Chicago 135
State (afrastrueture Maimenance Fee .1
State Additional Charges 0
Infrasructure Mainwnasnce Credit J9CR
L Universal Sarvice fee 05
|L Téecom Relay Svc and Eqp o
Telophone Assistance Progrem - Feders} 8.24CR
Yotel Serchurgeo sad Other Foes S5ICR
Tuxm
Federsl 213% I3
{Kinals s17% 175
Munkipel Telecommunications Tax 175
Tetal Taxea (! 4
Taml Placs smf Sorvioss ¥ 3

SEC Loy Distaney

Mezsago Rogarding Terme & Condiions
Taview your Tarms & Conditions fer SBC Long
Qlatanon, mraxs wwar sbe com/public_affairs
of call 1-888-225-953) to hove 6 copy malled

fowics Jmmary
Qrrest Chargsa
Servics Chargee 2.00
Credits and Adjentmants 0

AUTA WHIEHELD Pege 20f3 e
AFYATHI Accavot Number )73 8554208 3142
107 5 MYDE PARK BLVD Billing Dte  May 10, 2005

CRICASD, it 606155248

Imsrtos BITi10g = Contipied

Call Curge
Local, Stute and Federal Charges

Tom .
Total Imeoles Semwy bR ||
Service Dvarget
fombly Service Charges
Type of Sapvice Porlod iy
1 JustCal? & ProPrd I3-05/N 1 2.00
Total Hmthly Service Gmrges rLa
Tetal Sorvice Chargee 2.0
a1l Guyyes
Calle for TT-S05-0308
Dometic
2 AU GACGTICME TLTN IO 0 1K K}]
T O34 SACHICA0 LT 2867 0 V:00 o7
4 33 4 NRTLO OR S0 2R3¢5 D 10 £
S 3.8 (MPAORTLAD ORI 23-KY 0 0@ K]
8 401 11964 CHIRAGONTS 1L 790 2050263 D 10 .00
T 000200 NLMares D 20 .00
§ 408 0P KIMNEAROLS i 412 EM-683 D 1:00 K ]
£ 400 MOP DESPLANGES 11 BT 20027 D 2:00 .00
10 4if PO JLTINHME D 1 0
Ietota] Danantic Calla for 779.050-4500 £
Tota Dowsstic Calls for TTS-E5-4000 K]
Total Calla for 779-855-000 B}
Total Call Charges K
Loga), Siate sed Federe] Chargwe
' Fed Wxiversq) Service Fmd 00
12 [L Stata TaTecos Iefrawtrctury Maint 0
Total Lacal, Ststs wnd Fedoral Qurpm ki
Tem .
13 Federe] 07
1 Stats .0
) E ]
16 Vow How State 00
Total Taxwe 37
Total [nveie Churges o
Tetal S Leng Distance 2.1

© X063 BRC Kncadndge Vormiaue, L, AR QNG resorved. JOC and Lin
88C10¢0 ere regh d pdewaris of S8C (1.3

P.B83/12
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RITA WHITEFIELD Page 3ald
APTIM Account Number 773 955-43033142

5307 S HYDE PARK BLVD BiNing Oate May 10, 2008
CHICAB, LED615-5748

News You Cor Use

AVOID DISCONNECTION

All of the chargas must be paid sach manth to keep your account
currem and avoid collection activities. However, cerain charges
MUST ba paid in order  avald discannaction of basie loeal
service. Currently, for this sccount thatamountis $4D.74,

CARRIER INFD

SBC Lang Distanca of a campany thatrasalls their secvica

is your fong distence and local tell carrier. You also have samming
protectian on both services, which prohibits a change of carrier without
a epecific request from you to lift the protectians, Tolift the

slamming pratection you must £all or write your SBL local

business office.

BESY TIMES TO CALL
Due 1 high call volumes experianced on Mendays and Tuesdays, it
is generally quicker ta reach us Wednasdaye thraugh Fridaye.

COLLESE SAVINGS

Did you knaw you could be saving for callege with SBC services
end Upromisa(R} if yau aren‘t already? Join Upromisa for FREE
ahd sava money far college fram SBC companies snd hundreds of
other companies. G o to upromise.com/sbebil for more
informavon and t sign up. Terms and Conditions apply.

PAY BILLS ONUINE

Pay onlina with SBC eBill(SM) sarvice. SBC aBill lets yaut view,
manage and pay your SBC bill online for free through the SBC
websits. YoU can 88t Up aUTDmatic recurTing payments to yolr
cradit card ar dobityour bank account Go to she.com/autaedili far
details and learn how ta enrall. Terms and conditione apply.
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FITA WHITRELD Page Val4
£107 S HYUE PARK BLVD Accoust Nusthar 7799554209914 2

sn e CHICARO, 1L 06155729 Hiing Date Jun 10,2005
weh sim www.she.com

May 11 -Jun 10. 2005

Cill A Ghaen e oot b ot G Adiae et
Provious Bill 24283 hom
Na, Data Desaription Adjustmenta __Peyments
Payment 65,61CR 1 513 Manthly Service TLWCR
1 S.16 PaymantAdjusiment 5\9
Adjustments 176.08CR 3 01 Payment 1]
4 (02 Dolorred Paymem Agreement 198000
Puxd Dur = Plense Pay fimmedisiely B4 Tatals §7R.00CH (0]
Currert Charges 83.13
HEdns ard Horwinny
Totsl Amount Due $93.97
i Maosthly Service - Jan 10 Gwn Jot 8
Curtenz Charges Due in Full By Jud 7, 2005 Lina Chargo 553
Fodarp! Accacx Chargs [V ]
Towl Mestily Secvics na
Uirnet Gialed Calls
Quastio [ 21
o7 Calt 61 Call(a) a1 Day Rate 275
- 41 Call{s) a1 10% Evening Dlscount Appled 1.2
e e e .08 0 Callis} ot 0% NightWind Dincount Applied r
Repalr Service: Orord Uies
1-88B8-611-4466 1Calko)arDayRew 05
Automatad Billing/Payment Arrangements: 1 Caiis) at 10% Evening Discoun: Appfind B
1800-673-6601 Total for Diract Disled Cala 496
Long Distance ® 3 Day Nate:  Mon-Fri, Sam-11am, 2pm-8pm
sac M1-Boo-zu44u 1670 Evening flea: Mon-Fd, Bam-Sam, T1am-2pn, Bpar-2pm - 10% Disconnt
NighuWind fiete: Spm-8am, SatfSuuvHalidays - 41% Discount
_ " _
e nmzww 18 38 134 Call{e) made this month eversgad 5.6300 por cull
Vokime Discouat Savinge appied 1o calls mada Ovr month SICR
#Naw sarvicaa provided and biled. Tosal Lecal Calls s
Curr Additloes sed Changes o Servica
Total of ont Charges .13 Thiz sectan of your bWl raflects chacges and credits resulting from
sccount sctivty.
fam Manthly

No. _Oescripton, . .. ... Ouswity, . . _Cherees
Efectiva Jua |, 2005, your
Bl reflacts an increase of
$.0 in your Morrdily
Servics chacgey. Charges s
groratgd from Jun 1, 205
dwudun 9 06

1, Monthly Service 00

A Deferrad Peyment Agreement wis setabliched
Juw 3, 2008 on you accoum

*AVOID DISCONNECTION « CARRIER 1NFO 2 efared Pament | s

+ITAL FEE INCREASE *BEST TIMES TG CALL
Ses Newes You Can Lise® for additiunal infanmodon,

LoGal Jervices provided OF BBC Klaocdy, 380G usuwe, S5C Mictigan,
SDC ONe 1 02 Wisconsla Dewsd apen U servise sdirews lounties.

Retsra botsa povtiet with your dudk i ha caxSomd pesslogm,. UB. Put, DSILIID and DA14DW
DUEBY: Jui7.2005 $93.97 LATE: Afier Jul7,2005 $95.30
Past Dua Charges -$.64 - Plegse Pay immadistely 3 09 314 2 gleﬂmeme
/ ) Biling Dat« Jun 16, 7005 Accours Number 773 955-43 14
(s}c lescn Hichids your aceount nusnbar on yawr chack. CHICAGD, Il 806156728
Make Chacks Payniie (o
sac
BILL PAYMENT CENTER

SAGINAW, Ml 486530003
Illll'Illllll'llllllllllIllllllllltlIIllllllllllllll'llll'l‘l'

TITTITNACCALTYATDTNY 1 FFY AMAMY "M AR MAMMAMAMM G 1YY oy a2y oy o gt Dy 3 ey
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Prany ard Servateen

Addtions eud Thagoes b Sorvios - Centimned

hem

No. _Depcripinn _ Duiatity
1. 15% (ntarest o

Delarred Payment 3]
Tumd Additions and Chenges o Service ua
Surchivges evd O Foga
9-1-1 Erwargency Syrmam
RAibad for Chicago 175
Sat isfrastructure Maimsnango Foc n
Suta Addicas! Charges Ll
Infrastracture Maimensnce Credi J9CR
1L Universel Sarvice Fee o1
1L Talecom Ralay Sve and Eqp 0
Telephone Assistance Program - Fedarel R24CR
Totel Serchurgen and Qihor foes SEICR
Yuxaa
Fodorel 013% n
(Hinds at)% [
Municloul Telocommunizations Tex M
Towl Taxes 8
Tow! Pines and Services (.1 ]

S8 Loy Disiancy

Message Regardiag Terms & Condidons

To view your Terms & Canditions for SBU Long
Jigtanca, sccazs www.ohe cam/publia_affaire
or ca¥ 1-888- 254530 tn have a cogy maled

Yaur Astes, Tesms or Sarvicen (fave Changed:
EMective August 15, 2008 SBC lang

Distonce, basic won plan domestic
direct-dialed per minuty rates wil

Increaze from 50.22 off peak end $0.32 peak
© $0.25 off paak end 60.5 poak useqo rims,
SBC Lang Distance hos a variew of plans
waltable, ¥ you would ke © diecuas othar
lonp distence cslling plany, call 1-888-617.7250
Thank you for chogsing S8C Long Distanco.
Tavoice Sewmry

Cormt Curges

Servica Oargas

Craftia s Adjustanta

Call Cerpem

Local, Stats ed Federal Charges

Tom

Toba) mvoicy Gowry

RITA WHITRELD Puge 20f4
SI07 3 HYDE PARK GLYVD Account Nowber 71 S5-4AB 3142
CHICAGO. IL 606155778 BNing Date Jun 10, 2005

Inwics Bl - Cootimmed

Sorvice Charges

Tonthly Service Qurges

Type of Sevvice Perid Rty
1 JurtCall 200 Sted 11(Provatad) 05/04-0512¢ 1§ 6.00
2 JowiCall 290 Sted 1T B84 | b.00

Tota1 Monthly Sarvioa Charges 13,40

Tota| Service Crym 13.00

3]

Calls for TP-055-2308

Dumtie
3 427 OGOANRTLAD (RSB 2034057 D 1: 0
4 40 NP ONAD LMo 0 :00 .00
5 4-20 1005 OGCARD L TP B5(-052 . D 4:00 00
B €30 10434 DESHATUES 1L 647 NT-00 D T:m K: ]
TS0 s CCAD  IL TS 40128 D i K]
§ 501 Bsaa COICAC0 AL TR 4072867 D (: 00
0 S0t 106r A 1L T 40727 D (i 00
10 661 MPOMAD U 773SIAM2 D I 80
11 S0 TORP COIDP IL77SS51DM2 D 1:00 00
12 S0l IONPCNICARD N 7R&AM2 D 10 00
13 05 T4 QOCASD L TV S6-RMG D 101:00 0
4 547 POy 1L 7T 07-27 D (s .00
15 5-00 105A GAGD  IL TS 4072087 D 1:00 K.}
0 NPT ATO M- D s .|
17 517 40P AODATE GATI0 G881 O 4200 K ]
18 517 GRFAGKRTE GATOWOIN D Lt 0
10 5-20 Sf7A OWCAS IL TU 773 07-3887 D .00 .00
20 520 (MPMOFILUD GAGM XLOQY D 00 o0
2 520 MU OIS I TRAS.H76 0 §:00 .o
2 s COCA ILTL TS 407-2067 D 1:0 .00
D 54 TOPANRN 6ATIOW@EETS D L:0 K.

Salrints) Dosesitc Calls for J73-055300 K ]

Totnl Dossacic Culls for TTI-685-4300 K ]

Total Callu for T79-055-4500 .

Tots1 Cull Dwrges K

Locai, State wd Futery). Grger

24 Fed fwiversal Servive Fed 81
2 Ragulstory Surcherges 0
2 IL State Telocom INfrastructers Agint o7
Z 1L &F Surchere 0

Tew) Looa), Stute snd Fudera] Churgem R/

Taxma .

¥ Federal .“
2 Stats 00
R fanfcipal 1R
3 Jon fome State .00

Tatal Tanna 4

© 2003 R5C Knowledga \ 15, AN rigien remoravd. 5 aad the

SCiogy ars mghiered vl of S6C K < LP.
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RITA WHITHIELD Page 3of4d
5107 S HYDE PARK BLVD Account Numbey 773 955-4309 314 2

s” c CHICAGD, IL 60B15-5728 Billing Dete Jur 10, 2005

SBC Long Distance

Iwotos B111ng » Contied
Total Invoice Charges 1
Total $BC long Distanca 16.70

News You Can Use

AVOI0 DISCONNELTION

Al of the charges must be paid cach month to keep your account
current end avoid collection ectivities, Howsver, certain charges
MUST be paid in order w gvoid disconnection of basic local
servica. Currently, for this account that smount iz $10.65.

CARRIER INFO

SBC Long Distance ar a campany that resells their service

is your lang distenes and {acal tmil carriar, You aise have lamming
pratection on both services, which prohibity a change of carrier without
» apacifie raquast from you to lift the pratections, To lift the

slamming protection you must calt or write your $6C local

business office.

ITAC FEE INCREASE

Effective &/1/2005, the llinais Telecommunicatons Access
Corporation (ITAC) surcharge which funds the relay systam for
hearing and spaech disabled customers in (L will increasa. For
quertions, plaasa tall the number on the fromt of yaur bill. Thank
you for choosing the SEC family of companies.

BEST TIMES TO CALL
Due o high call volumes experienced on Mondays and Tuesdays, it
is genarally quicker to reach us Wednesdays through Fridays.
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i RITA WHITFIELO
161 S HYDE PARK BLVD

T, CHICAO. IL 606155728

T

hnpoctant latammyatnn

This portion of your SBC bill is provided as a service

to the above company. Please review all charges

carefully - thay may include thosc of 2 service

provider not shown on 8 previous bill. Unpeid accounts

may be subjectta collection action. Other services may also be
re=tricted if not paid. I yaut have questions about any

of the charges appearing on this page, please call the

number shown abave.

Cunen: Thaorges

Miscellansoes Charges and Credies
Thie sectian of the bill roflects charges and/or credits spplied
1D Your sccount.
No. Dats Dscription
los
1 5-08 FEDERAL UNIVERSAL SERVICE FUND 256
2 0505 USF CARRIER AOMINISTRATIVE FEE 7
Total for 108 am
Total Miscallanaous Charges and Crodits s
Leng Distanea
No. Dete Time Place Called Number Code Min
108
flsmizod Calls
3 5-05 S06P CICABD 10 773 835-430 €8 12 8.1
FROM AUSTIN IN B12 794-3871
Kay for Calliag Cedos:
B Collect E Evening
Local, Stwte und Feders| Charmes
Sutn [nfrestructire Maintenance Fee 3
Taxes
Federal 8
Winois 189
Manicipal Telecommunicetions Tax 182
Torat Texes 2

Total ILD Teleservices. lac, kA k]

Pags 4ofd
Acconnt Mumber 773 955-209 142

Bilting Date Jun 10, 2005
Quections? 1-600-433-4516
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SBC

Jun 11 . 1ul 10, 2008

Bl 2 a-Glane

" Previows Bitt N.Q
Payment 37.65CR
Adjuztments 24.61CR
Past Dus - Please Pay Immediniely N 77
Currerx Cherges 2344
Total Amount Due $55.21
Current Chargeg Due in Full By Avug 8, 2005

Eitliia Burtirria

Questiona? Call:

Plans snd Servicas
1-800.244-4484
RAepalr Setvica
1-088-6114456

Autommed Bliling/Paymant Arrangements:
1.800-872.5501

SBC Long Distance @
1:800:244-4444

LD Toleasivices, Inc. ¢
18004334518

# New sacvican provided and billed.

Totel of Cunrent Charges

31,10CR

23.44

RNoees Yoy oo Uee - Sanenrny,
* AVOI0 DISCONNECTION * CARRIER INFO
* FEDERAL CHARGE + BEST TIMES TO CALL
« PAY BILLS ONLINE

See "News You Can Upe’ for e ddhional Infarmaden.

Rptorn DOROMm parion WAl your Sl it Yes anciossd sl ve,

DUEBY: Augs.2005 $55.21

AlKng Nata Jul 10, 7008

(940

Pan Dug Chorgan - $31.77 - Plarss Pey Immedistely
Account Numosr
Plaaes Irchudo your kecount AUMbar b yourF chack.

RITA WHITFIELD Poge 10f4
307 S HYOE PARK ALVD Acconnt Masabey 7712552083142
CHICAGD, { 601557 Biling Date Jo) 10, 2B

Was s www.sbc.com

Gttt of Eooeonenty aned Ldjurone it

oty Descript justments [1-3
1 G14 Manthly Swvica 5.00CR
1 708 Paymaent k]
3 713 Law Payment Charges )
Tomls MR ke x-]

Pians and Sorvices

Nioahly Senvice - Jul WbruAug 8

Uns Churge 1)
Fodersl Accese Charge [L
Tou! Mowndy Service L
Legal &l
Dleoct Dinlad Calls
9 Mils . .
12 Colifw) et Doy Rate. 129
2 Callis) 61 10% Evening Discount Applied .8
% Caflis) u1 0% Night/Wiow Discaumnt Appled 1%
Dver § Mies
8 CaMs) o1 Coy Rety 5
7 Cellts) 91 10% Evening Discaunt Apolied i ]
7 Culis) m 0% NgtwWird Dizcount Applied 2
Totm! for Biract Diajed Calls 3

Qay Rata: Mon-Frl, Sem-1Tem, 2pm-Spme
Evening Aze: Mon-fri, Bam-Sam. V18m-2pm, Spm-Spm - 10% Discount
NighyWikid Rate'  8pm-8am, Sav6un/Holideya - ©% Discourt

126 Cakis} mads this month svernged $0306 per cal}

Velyme Discount Savings spplied to catdis mude o macsh S
Trei Lecul Calis 16
s b Survice
This saction ol your bl roflect chargas and crndits resufting from
acooumt activity.
em Monthiy

No.  Deseription Ouend: Cheiges
Tfloctve Jul 1, 2005, your
Bilroflects & decrenss of
S01 {n your Monthly )
Service chargas. Chiergas are
proreind hom Jul 1, 2005 .
thry Jul 9, 2005
‘1. Manthly Sarvice m

Locnl Serview provided by 60C Blash, SBC tndiare, SOS Mnkigan,
HBC Ohbia ot BBC Dasad wpen afdes adAvess locatind

ULE, Pat, 434,990 snd Di14 0%

LATE: After Aug 8, 2005 $§56.01

RITA WHITRELD

773 955-4309314 2 5 nwoeratcoun

Maka Checka Payable &

sac
BILL PAYMENT CENTER
SAGINAW, M1 486830003

T T memAecmcmasacsaA ™ AmESEANEAME T AR T MY

P.@9/12
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SBC

Plans and Scrvices

Additiows oad 3 ® Service - Cantpved
(1] Moathly
No. Dereripton Quanity _ Charges

Efactive Jul 1, 2005, your

Bl releces s Incrpasa of
$01in yaur Monthly

Service chargos. Charges are
procatad brom Jui 1, 2005

B Nl 9, K05
1, Monthly Service 40
AQeferred Peyment Agreement was eatabished
Juad, 205 on your accoumt
2. Defercod Payment 2
o ¢ NS
4 1.5% Inwfest oo
Deforred Payment T
Ttal Addifions swdl Ebanges & Sarvice .
Suwrhwrpen podl Gther fues
9 1-1 Emorgency System
Billod for Chicogo 15
Strte infrastrucre Maimenence fee o
State Addltional Charges o
lnitasmuensa Maintonancsa Cradit JCR
IL Universal Senvice Fes ]
I Yetecom Relzy Sve wnd tng fn
Telophons Aasistence Program - Federal B5CA
Yol Surcharges and 00or Feos SRCR
Taxes__ _.. - -
Foderal 013% 2
liinais a1 7% n
Mupicipal Telecommunications Tax 2
Yol Tanes 1.3
Towl Mans and Services “un

SBC Long Distune

Meseage Ragw ding Terms & Condinons

To view your Terms & Condiicne for SBC Long
Divtence, wccees www.sdc.com/gublic_sfisirs
or gall 1-868-225-3530 @ have § copy melied

m Yontal Modita Term: Rate Change:
Effective 8/12/2005, the pes minuwe Insmadanal
Moble Terminstion Charge (IMTT} rates ta sons
mermatonel desineions will be changing.

Aftor the dfiecive date, you mey visit
bexgr/fwraews sbe.comfmer for more Infarmation en
theve naw rates. For 4 recording in Englah o

on Espanol uf the naw ratas by counay, pisase
caN 1-888-472-1535. Thenk you for chacsing

SBC Long Dismacs.

RITA WHITHELD
5307 S HYOE PARK BLVE
CHICAGD, L 600155729

It Sy

Girent Qarmes

Service Charpee

Credits vl idjmtnonts

all Charge

Lacal, State aMd Federe) Cheryw

Bamaly Mrvics Owrges

Trse of Srvice Meriod
1 Jesttll 200 Sted 31
Tots} Ranily Sarvics Curges

Total Sarvice Caarpee

Qll Qerpe
Gl for TN-055.4300
Domsetic

2 52 512 OO0 U IL S 4072807
1 §-21 Bl QICNO IL 1L Y7 €01 3R
4 527 WA DIRAM. Pa TN BRB.0M3
5 5-27 WA CRIOMD IL L 773 401-2080
8 578 453 O IL L TR &1 200
7 52 STAAMRR  GA 770 O06-UTTS
8 53 740 UMD 1L 773 82821
9 -2 1136\ (DG L 1. 773 407-2087
10
1
2

f

§-31 OQT AORK  6A 770 GBG-8TTY
8-02 8P AGDEN  GA TT0 008-4TTY
6-03 LA} AONRN A 170 DO8-0TT}
13 6-00 GS0ANWONDE 13 808 SN-TOTT
16 6-10 11S0A MONRDE KT 808 XX-TGTT
15 B-13 54 CUICAR IL TL 773 &07-2887
16 8- F ONICAD  IL 773 SOG-03
11620 10130 clfown 1L 773 €07-2087

Sbteta) Demmatic Ca)is tor T3-GS5-00
Tota] Damatfc talls for TT3-955-4300

Total CoTla for T79-NE-2000

Total O} Curges

Page 2ol4
Acconst Mumbar 7778550000 M4 2
Bitfing Date  Jol 10, 208

oras-o1fM 1

.00
%

ekBmaszsakkiass

259 @771 TO 913128458579

(o), Siate and Fodorsl Corges
18 Fod Sxisarnal Service Fond
10 RegaTotory Sursdarges
D 1L Stee Toiecon ToTrancactare Netat
2 T\ ISF Serclarge

Total Lacal, Siste mad Foders} Cmrpss

tazike

Tnom

2 Federul
a St
24 Privipel

© 200 eac e Ventuews, LF. ARl sigiva
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RITA WHITFIELD Poge cl4
BI07 S HYDE PARK BLVD Acconnt Number 772965-43093142

sn c ' CHICAGO. L 606155778 Billing Dote Jul 10, 2008

SBC Long Distance

Iswics Bil11ng - Contioued —

1 lNon Bame State - ‘ 00
Total Tame : 1.9
Totsl Invoioe Clirges 9.82
Total ¢ Lorg Distance . (N -

Newws Yo Can Use

AVOID DISCONNECTION : -

Al of the chargas must be paid each month o keup your sccount

curremt aad avoid collection activitiss. Hawaver, certein chargss

MUST be peid in order  evoid disconnection of besic locel |
service, Currently, for this account that amauntis £.00.

CARRIER INFO

SBC Long Distance or & company thatresells their service

is yaur fang distance and local toil carrier. You slso have slamming
wrotection on both services, which prohitits a change of carrier without
s apecific raquest from you to fift the protactions. To Ift the

slamming protectian you must ¢all or write your SBC local

business office.

FEDERAL CHARGE :

Effective 7/1/05, the Federal Access Chargs lor all Residentlal and
Business customers increased. Your current bill ceflects this
change. Lifefine gustomers will continue to recaive cradit lor the
Fadaral Access Charga. For mors information, plegse contactsn
SBC Servics Representative at tho phona number listed on the
from of your bil. Thank you for choosing tha SBC famdy of
companies. _

BESTTIMES TO CALL
Due to high call volumes exparienced on Mondayz and Tusadays, &t
is generally quicker w reach us Wednesdeys hrough Frideys.

PAY BILLS ONLINE

Pay online with MySBC cBll(SM) service. MySBC eBill lets you
view, manage and pay your SBC bill anlina for free through the
SBC website. You can s6tup dutomatic recming paymnents to
your eredit card or dehir your bank account. Goto
sbc.com/ebill for mare denails, Terms and conditions apply.
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LT_HE @ i RITA WHITFIELD Page 4oid
5307 SHYDE PARK BLVD Accoant Number 773955-4309 3142
Telererwices Taz. CHICABD, IL 606155T28 Gilling Darte Jul 10, 2008

Qoestions? 1-800-433-4518

This portion of vour SBC bill is pravided as s sarvice

o the above company, Please review aff cherges

carefully - they may include these of 2 service

provider nat shown on s previous bill. Uapaid accounts

may be subjectto collection action. Othsr services may alsn be
restricted if not paid. If you have questions about sny

of the charges appearing on this page, please callthe

number shown sbove.

Curtent Charges

Mi':cogmem_nd Credits
This section of the bill reflects charges and/ar credits applied

10 YOUr SCCOUNL
No._Date Description
08 .
1 @505 POST BILLING ADJUSTMENT ~ 256CH
2 0505 POST BILUING ADJUSTMENT 1.21CR
Towl for [0S ) 3I83CA
Tots! Miscellanocous Chisvges sad Credits JA3CR
Leng Oistance
No. Dsie Time Place Called Nimn Code Min
10S :
Hemized Colle )
3 5-05 S506P CHICAGO IL 778 055-4%8 EB 12 .00k
FROM AUSTIN 1N 812 TO4-371
Kay for Calling Codes:
B Celloct E Evening
Local, State and Faderal Charjas
Stata Infrastructire Maimenance Fee AR
Taxes N
federal BICR
fiinais 1.62CA
Municipa! Telecommunications Tax 1.62CR
Teotal Taxes 4.05CH

Total ILH Telasarvices, Inc, JLIKCR




