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STATE OF LILLZNOIS 
ILLINOIS COMMERCE COMMISSION 

Rita Whitfield 1 
1 

VS. 1 Docket 05-0496 
) 

Illinois Bell Telephone Company ) 
1 

Complaint as to billing/charges ) 
In Chicago, lllinoh ) 

AFFIDAVIT OF LESLIE A. WILSON 
ON BEHALF OF AT&T ILLINOIS 

I ,  Leslie A. Wilson, being duly sworn, do hereby state as follows: 

1. Since May 2000 I have been Associate Director of the Executive Appeals 

unit for rhe A T&T Midwest mrmerly SBC Midwest) regional ofice located in 

Indianapolis, Indiana. This unit handles inquiries concerning residential and small 

business accounts, which have been escalated to the executive level of AT&T. My office 

address is 220 N. Meridian Street, Indianapolis, Indiana 46204. 

2. My duties include supervising a team of customer service represenratives 

who answer customer calls and investigure customer complaints that AT&T Illinois 

receives bothfiom rhe customers directly as well asfiom the Illinois Commerce 

Commission, the Federal Communicationr Commission, the m c e  of the Illinois Attorney 

General, an J rh.e Better Business Bureau. I also handle some cicstomer calls myself: 

3. The remaining information in thir afidavit is based on my review of the 

account records of A T ' T  Illinois for Account No. 773-955-4309, in the name ofRita 

EXHIBIT 1
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4 As of the Apn'l10, 2005, bill, Ms. Whitfield's account had a part due 

balance of $223.70, The current charges from AT& T Illinois on that bill were $50.08. A 

copy of the April 2005 bill is atdached to my afidavir. 

5. ha May and June 2005, AT&Tlllinois issued a total of $62.00 in goodwill 

credits to Ms. JKhirfield's telephone account. Spec$cally, the company issued a $5.00 

credir on May 10, a $32.00 credit on May 13, and a $25.00 credir on June 14. (Copies of 

the May, June, and July 2005 bills, showing these credirs, are attached to my afidavit.) 

Each of these credits was issued in response to Ms. Wli*eld's complaints regarditlg 

ATdtTIllinois ' electronic withdrawal of $51.92fiom her bank account in Isle April 2005. 

6, On May 16, 2005, AT&TIllinois also reversed fhe $51.92 electronic 

payment $-om his. Whifleld's bank accounr. 

7. On May 15, 2006, AT&T Illinois issued an addirional goodwill credit of 

$75.00 to Ms. FYhi@eld's telephone account. 

8. The account currently has a past due balance of $144.3 1, taking rhe May 

2006 credit into account. The lastpayment Ms. Whitfield made to the account was in 

February 3, 2006. 

FURTHER AFFIANT SA YETH NOT, 

& Leslie A. Wilson 4 @&m 
Subscribed and sworn to 
before me this I b  day 
ofMav. 2006. 

., 
Notaw Public 
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Mar 11 - Apr 10.2005 

Previbue Bill 

Paymem 

270.80 .Tole1 SBC Savha~ 

6O.BOCR Stuinfin dnailc are rellcctod wihilr your bill 

Currnnt Charger W.08 lltm 
No. Date D u r r i J e r  ,, -, . A d i m m a n l ~  PnvmatrE ... 

Total Amount Due $273.78 I 4-01 Payment a.m 
3 4-13 LnuPbp~tChurun alv 

 TO^^ 210 sam 
C u r r r ~  Charges Due in Full By ky6.2QOb 

-- - -  - 

AVOID DISCONNECTION CARRIER INFO . BESTTIMES TO C A U  
See Hewn Vnu Cnn Un'  lor rblhirosl i n lo~n~nW.  

&~Dl r  b v i s m  -Apt> l h ~  Mm P .,.- 
Vaicr Mail h a t  Pkg 1 .DD 

B u q  Uns T f a n d ~ r  
Munam hnrwrlihU 
h p  WQ Audibk 6 Vleull Ind 
h i  Coda Accrmr 

Unc Chug* 5 53 
VJCV Moil am 
h d a - a l k c n a  Chsrgo 4,M 
h m l h b d f  %nkr IVl 

Ik+lMDI8 
9 c *b )~ tn .~  llru .,a 
I C~Ilm)al 10% Emring U'manunr Apdied .0) 
1 C d W a l  a% Ni~hMllmd D i i u n t b p Y o d  .Q 

Tonl far Dlncr DIded Crlk 12% 

031 CaI1(alrnbdrdItrnah anragsd~Ol54 par call 
Vuluma b;nor*l Ssuingn nppllrd fo c t l l ~  m ~ d o  Lir nanh l2YCR 
T A I  Llcal C b b  U.11 

DUE BY: May 6,2005 $273.78, LAE: Atrer May 6,2005 EZ17.67 

Pan OIIII Charaea -1223.70. P l u a  Pay Immedinlsly RITA WHITHIEUI 
alvlno ntlr l o r  10,ms ncc~onrfhmbw 773 9554309 814 2 ~ ~ ~ ! C H n K t l L v u  

M@ctbInchaa rmr tcceuntnrmhw myow ohbclr. C~~ICAPO. 11 6 0 6 1 % ~ ~  

M t b  Cntdr Pb* I r  

SBC 
BILL PAYMENTCENTER 
SAGINAW. MI 48W34003 
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RKd WHlTCFISU) Rpr 2 o l 3  
APT 1111 kcvmd m r  17'1996119 314 1 
rm s WOE PaflKBLVD sl(llr Oau Nr la lm 

Tanan , .-, --,- 

F e a r ~ l a 3 %  Sr 
lunde nl% 148 
Munisi~al Tdecemmuniardmb h r  1 .WI 
T m l  T a u  392 

Mwsrga R ~ g a r d l n ~  Tern) L C M I D ~ I I  
Tovlrwy~urTarms 6 Cu~dhhl lwSBC b o  
Olsmntm. wrrc  mm.rbc c ~ p u b l k - r h i r n  
a cJ ~ . m + ~ r a h n a  rcowmni l rd 
Intorne6unrl Ram aoqY: 
Ea.cdvcY7lRm5 bnlc. w - y l l n  dlrecl-dilled 
md SBC Lmg PLruner cmlllng cua rm minub 
rrmo lmm Ute US u h u r v d a n d  d.16nsrbnl 
will lnercmma. V I J I ~ s b c . c e m / l d p u i d ~ b o o I ~  
Iw haaa rcer. Far n rctardhg a1 d r @ t t - d U l l  
par mlnumrmr bv coum plolre call: 
I.Bli.R141& FIW tallnp orrd nm8,veu mnv 
erl~ 1 .me.~72-1835. 
m d ~  vou lor chnnmiy SBC Lmon'hmts.  
Inom t u y  
Orrnt Ciwa 
Sam0 mp 
M a  end Mjubnb 
eslr oapu 
mi, s u m  ma MIRI mqu 
Tlrrr  
Tau1 M a  ' 

2 2-24 7 0 7 ~  ~ W D  11 m cm-MI 
5 2-24 700v rn una won1 
A 2-27 A1W Oer~lES a sn m-paz? 
6 ZZI aw m a no wsna 
I 3-01 ((AP IORIMOWK R M? l22.wn 
T 1.01 416) W W  IL 773 4O.llbl 
I 1.01 ribp NIWVYLE 1 414 I IT-~IO 
@ LC4 psP Iimr16 IL M7 0 7 M I l O  

in asr IW mnw 
I 1  3.04 WY UTW I1 m 4 0 7 4 W  
12 3-a4 B ~ C  UIW am 410-1164 
la 3-M rsn~ mum rn 401-2#87 
1A I-* U7W Q(ICIIP IL  m 4lblMI 
16 3-0( 6bPP ePIw 11 m W.Wl 
10 3 . ~ 3  M ~ P  WUVI 11 m nn.m 
17 a.dl law MW Oll YI m.4m 
(A a.11 7 4 9  mnm a TIP w-em 
10 J.R 0094 11 774 4D7-Ml 
b 3-13 1111 PO- IL  7M 747-OIY 
21 s-IA (WL cam IL m 401.2~17 
Z b10 017A mu611 11 TI3 WIT-2Ml 
n LIB t a n r  N m r n  IL ui w-aios 
24 a.10 WP TI0 W-Om 
A $17 loulapm CI Tld 4484173 
8 ~7 i d o ~ r  pwnrro a m  m.oa37 
n 3-11 iicu mum a m car.assr 
a 3-18 ) 5 9 ~  m m  a m  w-ma 
B 5.19 IZUP IOIORIII u m w-em 
ao 3.10 ~IIP mm r~ no w.m 
31 1-19 MI? YHIRR 64 tM W.Om 
31 3.lP 42W UIW 11 m a - D 2 1 1  
aa 3-Id 1VOF QIWP I1 m 407-Wbl 
Y 1.20 I 1 4  mmRn mm rr008-077a 
s 8 .3  D W ~  EA no wons 
Y a.8 MIA KYMII a 110 m-ens 
a i  r-n moll m Y no pwm 
a r.n wu an- 11 m 51-am 
P 1-21 1MOL an6 6L ma 7 8 8 - W  
r~ a-n lwrm e no isom 
rr J-Z) wu m u na m . 8 ~  
a 3-n wu urn M no w-om 
u 3-23 1 7 ~  Awn Y a m loo-rive 
44 3-1J U P  AIUYR Y U TTO 421-2171 
AS 1.14 MA WIII CL no w o n 3  

W = hll catllod &pa p l s  rcnrm 

Total &dm -8 

am3 $ P C ~ p . V . A . r ,  LC. A U 4 l h . d  U C d l L .  
B C M p n d Y u ~ d n k n y ) ( r S f B B C ( ( n o n d e V r p n r h  L?. 
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i rtrti 
J Iknldpl 
B k n W Q O S I U  

Toul run 

AVOID DISCONNECTION 
A! 01 Ihn ehrraal mun br p i d  mcll nonm m kueppu .ccamt 
eurrcnt~nd evdd tdlucrim a d ~ i a .  H a w v v ,  crmin chrrqro 
MUST be pdd In o r d s  a wdd M~connrrinn a l  bark b e d  
BON~CC Currdy. lor hirtewnrIhr~nmounlIl551R. 

URRIER INFD 
SEC Long D h n c a  or a cornpay ma1 rarslr hdv san4er 
is your blrg dirunaa and h r l  toll b r .  Yru  ~b hove donminu 
p~scdon an bah trwlcr,, uhith prdlblu r m n g e  of c u d r  whom 
I ruecilic reprrrr korn you m l k L e  p m v c d m l l  ToIlh ha 
dwnrnin~ pmacdan you n u n c a l l a m l m  ralrr SBE kul 
burira nNlca. 

BESTTIMES TO CALL 
Our la hlah cmlvebmts apahncrd m M ~ r d m p  m d  Tuwdwr, L 
is prnrrah ql6ckar Ie rrrsh ur WndnandayrQlrwph k l d y r  
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4 r  11 - May 10,2006 

Pmbua Bill 27x78 

6\.42CA 

WuPrmenrn 3.7BCR 

Ppa Darn. P(amm P*y hrnedialaly 21 8.m 

Cumnt Cherger 24A8 

Totrl Amount Due $242.53 

Curram tnuger Due In Full By h a -  

 qua^? WI! 

S B e l a l f l ~ r r .  
1400-2444444 

l N a s a n i o s a  pmrild d billed. 

Tetd of Cwrmt Ch8rg.r 

RITA WIIITEFIELD I d 3  
#srllll k w m  Wlhr  77J95CUR)Jld 2 
SlO7 S WIDE PARKBLVD 0Ub Or*  )ub~ 10, Za 
CHlUOO. I lGPB15~~46  

m, an uww.sbceom 

SBC Smvingr 

Snhgn bolls m re fband  wmJnyaur bUL 

U Cdl. - 
O L . n D W b L  
&I Nun 

122 Calllrl n Oby Rnc 5.49 
93 CIUW m 10% Eranimg hownt A#a4 2s 
19 ClMll  br (OI N i i  Du- ApMd 8 9  

TaPl lor Dlrecr OIUe4 (23  

DUE BY: Jun 8 , Z U  $242.53 LATE: After Jun 8,2005 W.84 

Pm Duo Cheraas - 5218.07 -PI- Pay lrnrncdimoly R(TAWHIlHl€W 
R l h p  l ) ~ m  Mu lP7SS h f c t w l ~ m b w  773 9!i!id309 314 2 gy& pRCBwD 

Ilnm In#(@o yurtaounl  nmmbu an vamr ahauk EWICISO. llBD61L5?Q 

Metc Chnctr Pavdm a: 

sac 
BILL PAYMENI CENTER 
SAGINAW. Y 
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bal T Y  
na em ~mrnm.wd. ..wanbar' *"-:eqdsn_ 
l b d d  wlr 
I r . s s s a ~ m w  I L ~ W W  m I Z,M 

mQIUbD RrnSBOBOc 
2 L ~ B I I P ~ U ~ D  I L ~ Q W S O  B I 2 . 1  

maw u m w m  
Tau1 tmmircd Cmlb SdB 

BPledkorugo 
SlaM Irhasucuta Maimaance Fee 
Smm AJdidmhl Chargas 
kbwcure Ww'nbnrclce Cndk 
I L W i r l  Sarvkr Fae 
ILTdrcm Relay Svc end Eap 
Tdophm A 8 a h w e  Pmgrbn - Fadrat 
l d  m t p r r d O b r  Fnr 

115 
.I3 
m 
.mR 
,aB 
.dl 

CZYR 
LSICII 

Tmtm -*--- 
Mud nl3U s 
IICmdr ~ 1 7 %  1.75 
I l k k l p r l  Tokcannvdul im~ Tu 1.75 
T IP lTau US 
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AVOID DISCONNECTION 
A l  olthe charger m u a  be- paid mch month m keep your account 
currem and avoid cdlectim acdviries. Harnwer, certain charges 
MUST be paid in arder a, wdd discanneedan of bade local 
service. Currendy, lor his account that amount is $40.70. 

CARRIER INFO 
SBC Lang Distance or a tampany l o r r u e l l r  helr aervlte 
i e rw long  distnnce and local tollcarrier. You also haw damming 
prorectian am h h  setvicar, which prahibits a changa of cariia wH~out 
a specific request Imm y a ~  tn Jithe pmtedams. To lilt rhe 
slamming protection you mum call or wrife your SSC bcd 
burinro ofhe.  

BESTTIMESTO CALL 
Oue TD high call vdumes experienced on Mandays m d  Tuesdays, it 
b genemlty qukker m reach ur Wedneedeyn *rauqh kldays. 

COLLEGE SAVINGS 
Oid vw know you could be saving for cdlegs widr SBC setvices 
end Upromise(RI if you aren't drendy? Jdn Uprorniar for FREE 
end awe money far cdlege from SBC companies sod hrndreds of 
&er compsnicu. Go to upromise.coml,bcbilI for more 
informmion and to sign up. Terms and Candldon~ apply. 

PAY BILE ONLINE 
Ply online wih SRC eBiII(SM1 renrlce. SBC eBill lea  y m  view, 
mmage und pev your SBC bill online for free drrough the SBC 
web&, Yw can set up slmmadc recuning paymams m your 
c d r c a r d  ar debltyour bank eccbunt Gat6 sbccoinlautaeblllfar 
demilr crcld leern haw to enrdl Terme and condicimr apply. 

RITA WHITEFIELD F~IJO 3013 
APT1111 At- N w b f  773 9%-4309 314 2 
5307 S HYDE PARK BLVD nil@ h b  Mly 10,2005 
CHIIXGO. IL6Bl6155748 
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May 11 - Jun 10,2005 

Pron'ous Bill 24263 

Pwmanc 65,6lCR 

APluetmenw 17gOBCR 

Pmsl Duo - P l e a  Pw I~~ '~~b~er l i a re l~  .W 

Cumm b r g w  93.11) 

Total Amount Due 593.97 

Cunen C~IUOII Due in Full By Jd7.2016 

s&LonpDlmtm* 
l - B 0 0 . 2 0 ( 4 U  

ILDT.lrwrvier*Inc.l 
1-80(3433.061(1 

+Naw racrlcem prPvldd end bhled. 

Total or Ovneni C h e g r  

- 

*AVO10 MSCONNRMN CARRIER I)(FO 
* l T U  FEE INCREASE *BESTTIMES T9 WU 
&a NW VW CM Um'tm r d d i i d  irfmrmbn. 

DUE BY: Jut 7,2005 $93.97 

RITAWnVMElD h(r 1014 
WI SHmE PIIKULKD M - r  7 l3S43093142 
M I ~ O O ,  IL~DEILSIIB nnirg LIB J U ~  lo. xa 

Lul  CdI. 
a i i a i i ~ l r  
M W l v  

81 DDb) bIOlV R#W US 
41 l l l b )  ar 10% h r h g  Dlrcwm WYld la 
a h n ( r ! . r ~  NQ- ~ i i l l p p d  a 

OnrlYkr 
I Call~tlar Orv Rm '05 
1 Celllrlr W* Evcrina O i tcwn AMnd .&3 

Toml lar OlractDWad Cllr 4.96 

131 Ctl(a)mads6l# mark ruargd&W par nll 
Vahme OltcouclrSlulngc rppW mcllli mndrst nonth .8ICR 

WI C h c h  R+ b 

SBE 
ki i  PAYMENT Q r n R  
SAGINAW. M P86sJ0003 
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RTA WHIIWL~ t h ~ m  zocr 
am s HIDr PAM ULVO rccwrydrr m%5m!lCZ 
CnDC*OO. ILfaISrFSnn W l l q  DIb An ID, lMj 

-.I((_HIQTLm Sonia - a d d  
laem *rhk 

O r ~ a d n C w k r  
$1-1 haem 
Blhd k chksm 1i5 
Smm l rh#rmc~lm MliDnrPnao Foc .07 
h e  A M i d  &afar  .Of 
lnlrrauc~ws Llr imnr~e Crrh .-R 
11 Udwcvul S& h e  .a1 
IL~- A ~ H - M ~  E ~ D  m 
Tdcpbme *aJlburca haqrm Faderd 824% 
T Y ~ m d O h k r r  UlCR 

Your W Tmna or L k m  l l a n  QMgsd. 
El- Ah@ 15 lO.6 S0C bng 
O i ,  basic mm plcn bmr* 
dir~t4imlrd psr m i m  ram wii 
hmsrr 6.pn PDP vt7 (fok and m.32 mak 
mODZSoCprJr md 9 0 2 5 p o l k w ~ o  nma, 
S B C h g  D i r o n o b r ~ r w ~ d r l l n r  
~kble. ~ W U  * w M  I*r o bimu odur 
bnp C~lmu u#ma dnm. ul188kbl7-rn 
ThmnLm lor ahmhg SBC bnq l i e u  -- 
-'errsr 
zt %"mu 
all QIm 
-1, Staterac fr(m1 w* 
T o r  
W l D n b I  

rrll thlp 
CllL kr 77B.m- 
e 
&urn- m h  

3 cn casrmum a r s a z ~ ~ s r  D I.- .a0 
4 4-B SM mum n m cm.m D r:m .DO 
5 4-20 1W aUsD I1 m 661.- D 1- .do 
8 4-10 tw DEYU~UES 11 w 101-oon D 7:m .@I 

7 3 4  6W QltlOD L Zn l0l.W D 1:OO .OD 
6 WI mwmm amw.aw) D c;oo .oo 
0 5-01 (OBT BmW-W D t:W .00 

10 6.01 d ( 2 ~  arm IL m SI-OSZ D 1 : ~  .OO 
(1 501 7W IL m m1.m D 1:m .m 
IZ 5-01 im arm n m m a t  D r:m .a 
13 742 Q ( I ~  L TIJ SI&PW D 101:m .@ 
(4 5-91 7- MCM 1~ rn m-am D 1:m .@I 
15 l(W I1 m 4 ) a  D 1:Q .a 
10 5-13 110 arm -om D r.m .m 
17 5-17 U O ~  K~DAT a na m-nn D ,:a .@I 
I8 5-lt 6W 9 110 91.971) D 1:00 .W 
to 5-20 W ~ A  omam IL n m W.IW D t:m .m 
20 UO 1 W W  (11Wm1M D I!B .00 
21 5-20 uw ma60 11 m m.rn(16 D c:m .m 
22 $21 W W C W D R I T ~ W - ~  D 1:m .QD 
23 5-24 1W 6h TI0 W-rn  0 6:m .QD 
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mula m111s ~ldlll,I" 

Total h l c e  Um#u 1&71 

total IBC D i & ~ m  14.70 

AVO10 DISCONNECTION 
An ofthe charges mun be paid each momh to keep your account 
mrrent and avoid colleaion ecdviries. Homver. cewb charges 
MUST be paid k order m avoid dironnecdon of basic bcd 
lervice. Cunendy, for his account hat  rmaunr ir SlO.65. 

CAAAIEA INFO 
SBc h( h c e  or a company Ihatresetls *dr service 
k youlong m n c s  snd laeal mll carrier. V r u  also hawe damming 
U ~ d o n  on bolh orwicot, which prohibits a chtnaa of carriw without 
6 apncifii requast frcirn youb lift the prbectiona. lolie the 
slamming p t e c i o n  you must cell or write your SBC locd 
business o&e. 

CTAC FEE INCRUSE 
W d v e  11120D5,the Il'nais Telecommunicadons Acce?rs 
Corwralion IITACI surcharge which funds h e  relay symm for 
heriing and speech dlsabled cummare in lLwii incressa kr 
q u e u h ~ ,  pleare call menumber o n a e  lrornofyour bib. Thank 
you lor ehwsingae SEC family aioampanira. 

RITA WHITFICLO hg8  3014 
5307 S WOE PARK BLVD AcwrWWmkr 773956-43D9 314 2 
CHICAGO. ILGOBlXJIB Bi(ling Dmb Jun 10.2065 

BEST TIMES TO CALL 
Ouem high ear volumes rnperlenced an Mondays a d  Tuesdays, it 
i8 generah quicker apreachus Wednesdays rhrwgh Fridays 
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RITA WRlRltLO F+ago 4014 
5Ul S HYOE PARK BLVD need- rwpkt n3 955-0309 314 2 
CHIUGO. 1~~06156718 BiRtmg M Jun 10,2006 

Qudorr? 1-8ClO-43410 

This @on of your SBC bill is provided w a servica 
to Ihe above company. Please r d e w  all chages 
carefully -any may ineludethoso ata sewice 
pmvidar not shown am a previous bill. Unpaid accounla 
may be sutjecrta cdleaion adon. h e r  services may elm be 
remicml i f  nm pld. I1 you hove qursdons abornanv 
d l e  charges appearing an bb page, pleare call the 
number show above. 

Y O ~ r r o ~ U u m r ~ ~ ~  
Tt~hsech dam blll raflece chargas andlor c r d i  sppJied 
rn your occoum 
No. Dale O!=crlpn3- 
10s 
I aS05 FEDERAL UNIVERSAL SERVICE FUND UB 
2 5 0 5  USF CARRIER MMlNlSlRATNE RE 127 

Toul for IOS 3B3 
T d  Mkdbmoua CLyas  a d  Cndlo 183 

I.m Dirtrac. 
No. Dam Time Pbao Cal led Nnnbar Code Mn 
106 
kntd Wlr 

1 5-05 mP WUa, 11 ?73 855-4W dQ t2 23.10 
FRml mll IN BIZ 79(.3u7l 

I(rr foc CJllrg Codes 
B Cdlecr E Evening 

Local. 8br, a d  hkn( Chrrpc 
Sb t~  lnfreafrumre Moimenance Fee -13 

llinois 
Municipal Telecommunim'ans Tax 
TaglTam 



- - -  

R e c e i v e d  (MON) 2  2 0  2 0 0 6  1 2 : 4 2  
FEB 20 2006 13:55 FR RMERITECH CONSUMER EA800 259 0771 TO 913128458979 P. 09/12 

Jun 11 . Ju110,2006 

Itari~w Bill 83.m 

Pment  sr.68QI 

Aqlumemr 24.61CSI 

PHI h a  - Pleem PW hnmede~aly 31.77 

h r r  Chmrgs 13.4 

Tard Amoumt ~ u e  a 5 2 1  

CumncCbarg~ DII* In Full Bv Aw 8. m05 

S L e n g D L P u r r O  
1600.24444 

MD TelwruLr,  he. (l 
1.8OpdAd6111 

rNsrrmn*r# or& and W- 

Tdml of h m t  Ch.w#6 

AVOID MSCONNECTlON *CARRIER lNW 
AOEW WAME *MSTTIHESlO W 

*PAYBILlf O W l J M  
See Hm You b n  Um'loeddhbrrllnfom~dm. 

DUE BY: Aug 8.2005 $55.21 IATE: After Aug B,ZQOS $56.01 

SBC 
BILL PAYMENTCEFmR 
SAGINPW, MI 4 8 ( P P m  

. . - ----------.a - ---onnnrr-., n n n n n n r r  
n- 



R e c e i v e d  (MON) 2  2 0  2 0 0 6  1 2 : 4 3  
FEB 20 2806 13:55 FR AIIERITECH CONSUMER EA808 259 0771 TO 913128458979 

RIP IIMIlfIlb Zd4 
001 s ~ o E  PdM filU0 ilccarekmhr 7?3-3l42 
C~ICILGO, * s m r m  W ~ W  ~ l l l o l n ~  

- -4 ~ ~ m a m l o  - Cladmu M m  a m  
b m  h* Cndl b d q m t * r k  
NO. D O S C ~ I D ~  ourcnirv alum W1 CllW 

Wlcd*aJul I.Bll5.W h l ,  SUhd -1 .- 
Bll ram m Ilcroam u 
$01 h tar MmhQ 

tnrrmdm~ldednda~rr~~ ba &*a 
Afar*@ d~civab4punrybbk 
h ~ . . I * u v . a b c ~ t  tor hare lnfmdon on 
Lwa m r m .  Far4 mcidlng h hghn a 



R e c e i v e d  (MON) 2 2 0  2006  1 2 : 4 3  
FEB 20 2006 13:55 FR RMERITECH CONSLMER En800 259 0771 TO 913128458979 P. 11/12 

AVOID DISCONNECTION 
M afthe charger muff be paid each morrd, rp keep your eccoum 
current and ovoid collecdm scfivioi- However, eemin charges 
MUST be paid in order a, m ' d  diseonnedon of ba 'c  kcd 
senrice. Cbrrendy. far his acc~mdwarnotmtls 500. 

CARRIW INFO. 
SBC Leng Distance of a campamy dutrctells Their service 
is y o u  tang bmnce ahd local dl carfkr. You alto have damming 
protecbn on bodl &a, whkh prohihim a change of ceder clhaut 
e roeellie reauest hom vou m r i l e  ~aaecions. To liltrhe 
slehminO pr&ctian yo; muncell or-kke your SBC bed 
business office 

Wedue 7/I/P5, dw federal Aceern QIarge for ell Aeaidendal and 
Burinlrss cusmman increased. Your cuncnt bill rdecuthb 
change. lifeline euamerr will continue ap recave ~edh lor dm 
Federal Access Charge. Fw moreimfomuticn, please cmuarn 
SBC Sewlce Repre~entadve arthe phme number l i d  o n h  
horn of your lid. Thak you for choorirgthr SECfarnh d 
compdniet. 

BESTTIMES TO CALL 
Pue to high call volumes experienced on Mondsye and Tuenddyr, k 
is psnwaAy quicker ro reach ur  Wheadays mrwgh Frida. 

PAY BILK ONUNE 
R y  online wim MySBC e031(SM)swvlcr MySBC eBJlle(r pr 
vim. manage and ~ e v  your SBC bill online far hoa 6rouah dt8 
~~~~wboire. You can setup rmmdc recurring p e v ~ l e i ~  p~ 
ywr creditcnrd a dehiiyour bank neeaunt GOO 
rbc.cam/ebill for mare dwik. Tent  md condiirls apply, 

RITA WHIT~EUI RJI 3 d 4  
IOb7 S HYOE PARK BLVD &tam W&I n3S43J93142 
CHIC4GO. ILGOtlLS716 8111hg Do* &I 14 XIOd 



R e c e i v e d  (MON) 2 20 2006 1 2 : 4 3  
FEB 28 2886 13:55 FR RMERITECH CONSUMER ER888 259 8771 TO 913128458979 P. 12/12 

mis portion of yaur SEC bill is pmvided as a #mica 
ta fhe abme campwy. Pbase review a l  chuqw 
careluUy mey may ircludo hahe at a nenrlce 
provider not shown on a previous bill. Unpaid rccoufm 
may be wlJectrvr col led~n action. Orhr rewicea may alao !m 
reslricted I not paid, If you have quedons abour any 
dlhe charger appaarinp onlhis page. pleasecalllhe 
number ahom ebuue 

! Irlircelbmma Qqnmm mnd bdic 
This scab ol6e bill relkcrs charges anQlar credb applied 
TO your account 
Na Dam Oertrlpdm 
IOS 

I W POST elUlNG ADJUSTMENT 
2 Q05 POST BILUNG ADJUSTMENT 

Tom1 far IOS 
Told Mbulbwou E L q s  rad C r d @  

Llm Oincr 
No. Dam Tima Place Called Number Code Min 
10s 
kmbad W s  
9 505 ~Q(IP a ( l ~  IL n~ W-434 EB 12 a I O Q  

M AVSTIN 11 812 TO(-mi 

Khr br C d l q  Eodc 
0 tdkt E Evening 

hl.tt.e rad khd mmer 
StPba Inframucblre Maintenance Fee .lPCR 

Terrt ..-.-... ,..-.. - 
Fedmi .BICR 
Illhais 1.mCR 
Municipal TelecomnMdm8 Tur 1.62CR 
Total Tour  4.OXll 

RITA WHITFIELD hp 4d4 
Mn S HYDE PARK BLm Accoacll W~mber 773 955-43B 311 2 
CHICAGO, I1606156118 sillihg M Jul10, 200s 


