
, 
r 555  East Cook St. Deno Pcrdiou 

Flwr IE Director 
Springfield, IL 62721 Regulatory Affairs 
Phone 217.789.5174 
dp2953&n.com 

April 28,2006 

HAND DELIVERED 

Ms. Elizabeth Rolando 
Illinois Commerce Commission 
527 East Capital Avenue 
Springfield, Illinois 62794-9280 

RE: ICC Docket No. 02-0555 

Dear Ms. Rolando: 

Enclosed for filing with the Illinois Commerce Commission are an original and four 
copies of IL Bell Telephone Co. (SBC Illinois') Quarterly NID Installation Report. 
SBC Illinois is submitting this report in accordance with the requirements set out in the 
Commission's Order in Docket 02-0555, adopted July 9,2003. 

Please file stamp two copies and return to the undersigned. 
assistance in this matter. 

Thank you for your 

Sincerely, 

Den0 Perdiou 

http://dp2953&n.com


Attestation Letter-NID Installation 

Carrie Hightman 

I serve as President-AT&T Illinois. 

AT&T Illinois (“Company”) is responsible for complying with the Order of the 

Illinois Commerce Commission (the “Commission”) in Docket No. 02-0555, regarding 

the installation of Network Interface Devices (“NIDs”) at one-and two-line, single-tenant 

customer locations. 

The Company has designated me as the Responsible Corporate Officer (“RCO) 

for purposes of complying with the requirements of the Commission’s Order in Docket 

NO. 02-0555. 

In my capacity as RCO, I assert that the data is being reported in a manner 

consistent with the Commission’s Order in Docket No. 02-0555 and the direction 

provided by the Commission Staff related thereto, and that the information provided for 

the Quarterly NID Compliance Report accompanied by this attestation letter is true, 

accurate and complete. 

Dated April 28,2006 

Title: President-AT&? Illinois 



Supplement to 
Illinois Bell Telephone Company (SBC Illinois) 

NID Installation Report for the First Quarter of 2006 

During the evidentiary phase of Docket 02-0555, SBC Illinois and Staff jointly 
developed an estimate of the number of one- and two-line single-tenant residential 
and commercial buildings that were without a standard Network Interface Device 
WID) as of the end of the first quarter of 2003. This estimate was based on two 
different sample surveys of eligible buildings, which together covered a sample 
universe of 2058 such buildings. The results of those surveys indicated that 83% 
of eligible buildings had a NID in place, and based on that percentage it was 
estimated that 474,641 of a universe of 2,792,123 such locations required a NID 
installation. 

In August 2004, consistent with commitments made in Docket 02-0555, SBC 
Illinois began implementing an interim tracking mechanism for NID identification 
within the reporting process used by technicians to close out completed repair 
jobs through their Intelligent Field device (IFD). This tracking mechanism 
requires the entry of NID status information for any building accessed by the 
technician in the process of completing a repair (most, but not all, repair jobs 
involve access to a customer premises building; repairs of service at multi-tenant 
buildings are identified and can therefore be excluded from an analysis of 
buildings requiring NID placements). The information entered indicates the 
status of the location “as found” by the technician, so that a location can be 
counted for purposes of analysis as being found without a NID even though the 
technician subsequently places a NID in the course of the repair visit. 
Information regarding the presence and absence of NIDs has been collected on 
over 300,000 random one- and two-line single-tenant residential and commercial 
locations in the six months through September 2005. These data indicate that the 
estimate developed in Docket 02-0555 of 474,641 locations requiring NID 
installation was too high, and the information has been used to develop a revised 
estimate of locations requiring NID installation, as follows: 

The sample studies used on Docket 02-0555 suggested that 83%, or 2,317,482, of 
SBC Illinois’ 2,792,123 relevant customer locations had NIDs. When the 
254,860 NID installations made from April 2003 through September 2005 are 
added to that base number, the numbers would indicate that as of the end of 
September 2005, 92.1% of the locations (2,572,342 of 2,792,123) should have a 
NID. Using the six months of repair visit data, NID information reported by 
repair technicians for over 300,000 repair visits (a vastly larger number than the 
2058 locations in the original 2003 surveys) indicates that 96.9% of one- and two- 
line single-tenant residential and commercial buildings (308,387 of 3 18,148) were 
found to have a NID in place. The difference between this 96.9% result and the 
92.1% result based on the original 2003 estimate shows that the original 83% 
estimate was 4.8% too low. Applying an adjusted 87.8% (i.e. 83% + 4.8%) 
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starting percentage to the universe of 2,792,123 results in a revised estimate of 
340,639 buildings requiring the installation of a NID between April 2003 and 
December 2006. SBC Illinois believes that results for the third quarter of 2005 
and all subsequent quarterly reports should properly be judged based on this 
revised number of buildings requiring NID installation. 

Based on this revised target, SBC Illinois states that the following represents the 
correct analysis of the number of Eligible Buildings remaining without NIDs as of 
the Fourth Quarter of 2005: 

I Ouarter I NIDs Installed I NIDs Installed I NIDs Remaining I 

. 
4Q2006 I 

SBC NID INSTALL TARGET I 340.639 I 
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Illinois Bell Telephone Company (SBC Illinois) 
NID Installation Report for the First Quarter of 2006 

Pursuant to Order in Docket 02-0555 dated July 9, 2003 

Number of Eliaible Buildinas Without NlDs Based on Survevs as of First Quarter 2003* 

Total NID 
Installations 

Tracked Through 
September2005 Oct-05 Nov-05 Dec-05 I Jan-06 I Feb-06 Mar-06 Apr-06 May-06 Jun-06 

NIDs Installed by Month Based on Inventory Tracking 

Geographic Area I Total NiDs" 
IL TOTAL 474,641 

Total NID 
Installations to 
be subtracted 
from 1Q2003 

Baseline 

Number of Additional NlDs Placed Subseauent to 1Q2003 Surveys, as of Fourth Quarter 2005 

L- Geo ra hic Area 

iL Chicago Other 
IL Chicago Loop 
IL Chicago Kedrie 
IL Chicago Prospect 
IL Chicago Stewart 
IL Chicago Beverly 
IL Chicago Montrose 
IL Chicago Ronald St. 
IL Evanslon 
ILArlington Hts. 
1L Gurnee 
IL McHenly 
IL Schaurnburg 
IL St. Charles 
IL South Suburban Other 
iL Bellwood 
IL NapeNille 
IL Cicero 
IL Orland 
iL Kankakee 
IL Joliet 
IL Outstate Other 
IL Rockford 
IL Peoria 
IL Springfield 
iL East St. Louis 
Mi% Statewide 

10.204 
1.295 
3.036 

867 
4,377 

11.301 
5.835 

10.898 
10,311 
1,447 

18,311 
7,405 
8,279 

16,568 
15,508 
4,079 
2,957 

14,005 
15,417 
12,046 
6,313 

48 
15,806 
13.969 
9,907 

15,713 
18,958 

440 
76 
70 
7 

50 
400 

20 
100 
56 

450 
271 
290 
561 
563 
100 

368 
417 
295 
379 

436 
519 
173 

300 
5 

70 

270 
200 
90 

400 
118 

390 
214 
200 
272 
290 
120 

240 
321 
160 
123 

460 
419 
150 

150 
45 

120 

100 
140 

6 
390 

190 

170 
500 
120 

260 
260 
240 
230 

210 
95 

180 

350 
58 
12 

150 
296 
100 
400 
225 

340 
111 
270 
330 
620 
100 

313 
345 
130 
264 

430 
351 
137 

340 
16 

300 
13 

100 
248 
80 
10 

170 

490 
74 
60 

366 
210 
160 

170 
133 
40 
60 

230 
206 
46 

270 
109 
20 

140 
90 

100 
372 

130 
40 

180 
290 
330 

100 
342 
120 
230 

230 
199 
820 

12,054 
1,604 
3,628 

887 
4,947 

12,685 
6,355 

11,914 
lt,642 

1,447 
20,301 
8,115 
9,449 

18,887 
17,641 
4,559 
2,957 

15,456 
17,235 
13,031 
7,599 

48 
17,802 
15,758 
11,413 

456 370 380 472 51 0 264 18,165 
804 640 360 644 250 992 22,648 

IIL TOTAL 254,860 7,301 5,822 4,146 6,448 4,282 5,368 0 0 0 2 8 8,2 2 7 

Number of Eliaible Buildinas Remainina Without NlDs as of First Quarter 2006* 

Geographic Area I Total NIDs* 
IL TOTAL 186.41 4 

'NOTE: See Supplemental Pages for updated number of Eligible Buildings. 
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Illinois Bell Telephone Company (SBC Illinois) 
NID Installation Report for the First Quarter of 2006 

Pursuant to Order in Docket 02-0555 dated July 9,2003 

Number of Eliaible Buildinas Without NlDs Based on Survevs as of First Quarter 2003* 

Geographic Area I Total NIDs* 
IL TOTAL 474,641 

Number of Additional NlDs Placed Subseauent to 1Q2003 Survevs. as of Third Quarter 2005 

Geographic Area 

Total NID 

NlDs Installed by Month Based on Inventory Tracking Installations tc 
Installations be subtracted 

Tracked Through from 1Q2003 
December 2004 Jan-05 Feb-05 Mar-05 Apr-05 May05 Jun-05 Jul-05 Aug-05 Sep-05 Baseline 

Total NID 

IL Chicago Other 
IL Chicago Loop 
IL Chicago Kedzie 
IL Chicago Prospect 
IL Chicago Stewart 
IL Chicago Beverly 
IL Chicago Montrose 
IL Chicago Ronald St. 
IL Evanston 
IL Arlington Hts. 
IL Gurnee 
IL McHenry 
IL Schaumburg 
IL St. Charles 
IL South Suburban Other 
IL Bellwood 
IL Napewille 
IL Cicero 

7,560 
861 

2,346 
851 

3,067 
8.160 
4.827 
8.448 
7,527 
1.447 

15.138 
5,841 
6,339 

12,534 
11,708 
2.867 

220 
22 

120 
4 

200 
20 
20 

400 
200 

0 
360 

40 
170 
451 
530 
222 

90 
6 
0 
0 

300 
120 
26 

100 
225 

0 
120 
77 

220 
240 
200 

282 
75 
60 

40 
410 
120 
250 
280 

330 
259 
170 
455 
600 
200 

2,957 0 
11.975 193 239 390 

11,811 
11,227 
8,173 

11,350 
12,072 

450 
42 

100 

150 
644 
350 
300 
415 

370 
191 
290 
305 
460 
330 

460 
103 
100 

12 

60 1 
90 

300 
162 

300 
224 
260 
613 
270 
140 

352 
27 
90 

100 
250 
150 
400 
378 

338 
237 
140 
389 
370 

30 

180 
42 
30 

200 
200 
110 
200 
300 

445 
233 
320 
598 
290 

70 

270 
44 

110 

150 
496 

42 
200 
534 

490 
157 
170 
483 
490 
130 

340 
73 
80 

170 
400 
100 
300 
290 

420 
146 
200 
500 
590 

90 

10,204 
1,295 
3,036 

867 
4,377 

11,301 
5,835 

10,898 
10,311 
1,447 

18,311 
7,405 
8,279 

16,568 
15,508 
4.079 

0 2,957 
220 301 285 102 300 14.005 

495 
390 

55 
0 

253 
307 
208 
370 
938 

6 188 I 

247 489 159 260 496 
390 295 288 60 360 

10 21 1 155 194 151 

470 610 570 420 302 
254 503 323 207 380 
145 203 396 60 186 
486 538 538 580 459 
420 1,166 71 1 925 700 
4,385 7,936 7,537 6,561 6,586 

0 

253 
64 

190 

400 
270 
264 
445 
826 
6,215 

414 475 
168 130 
206 145 

520 450 
276 222 
186 86 
530 417 
600 600 

6,768 6,524 

15;417 
12,046 
6,313 

48 
15,806 
13,969 
9,907 

15,713 
18,958 

254,860 

‘NOTE: See Supplemental Pages for updated number of Eligible Buildings. 
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Illinois Bell TeleDhone ComDanv (SBC Illinois) 

Total NID 
Installations 

Tracked Through 

NlDs Installed by Month Based on Inventory Tracking 

Geographic Area June 2003 Jul-03 I Aug.03 Sep-03 Oct-03 Nov-03 I Dec-03 I Jan-04 I Feb-04 I Mar-04 

. _ .  
NID Installation Report for the First Quarter of 2006 

Pursuant to Order in Docket 02-0555 dated July 9,2003 

Total NID 
Installations t i  
be subtraded 
from 1Q2003 

Baseline 

Number of Eliaible Buildinas Without NlDs Based on Survevs as of First Quarter 2003* 

Geographic Area I ~ o t a i  NIDS* 

IL TOTAL 474,641 

Number of Additional NlDs Placed Subseauent to 1Q2003 Survevs, as of First Quater 2004 
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IL Chicago Other 
IL Chicago Loop 
IL Chicago Kedzie 
IL Chicago Prospect 
IL Chicago Stewart 
IL Chicago Beverly 
IL Chicago Montrose 
IL Chicago Ronaid St. 
IL Evanston 
IL Arlington Hts. 
IL Gurnee 
IL McHenry 
IL Schaumburg 
IL St. Charles 
IL South Suburban Other 
IL Bellwwd 
iL Napervflle 
IL Cicero 
IL Oriand 
IL Kankakee 
IL Jaliet 
IL Outstate Other 
IL Rockford 
IL Peoria 
IL Springfield 
IL East St. Louis 
Misc StateMde 
IL TOTAL 

1,030 

593 
751 
429 

1.888 
1,159 
3,068 
1,589 
1,092 
2,782 
1,834 
1,967 
2,822 
1,665 
2,480 
2.062 
4,714 
2,379 
2,798 
1,624 

48 

4,714 
3,904 
3,188 
1.244 

55,739 

I 68 

3,547 

470 
15 
71 
0 

370 
760 

240 
401 

I a6 

82 
911 
229 
440 
686 
560 

0 
16 

419 
648 

776 
0 

653 
653 
430 
417 

10,560 

438 

689 

340 
26 
52 

0 
65 

543 
170 
240 
355 
87 

1,133 
50 

420 
468 
545 

0 
40 

469 
241 
288 
316 

0 
625 
268 
165 
507 
602 

8,015 

480 
34 

100 
0 

255 
368 
286 
640 
114 
66 

1,156 
131 
190 
652 
780 

0 
325 
456 
502 
604 
596 

0 
764 
513 
424 
442 
851 

10,729 

730 
49 

120 
0 

229 
675 
374 
600 
436 
45 

1.258 
96 

470 
904 

1,570 
0 
2 

1.156 
725 
425 
477 

0 

1,054 
395 
860 

14.840 

1.210 

9ao 

'NOTE: See Supplemental Pages far updated number of Eligible Buildings. 

470 
21 
60 
0 

240 
477 
233 
608 
384 
31 

1.144 
119 
472 
692 

0 
0 

639 
405 
E42 
375 

0 
523 

a74 

322 
233 
660 
776 

10,400 

0 
0 
0 
0 
0 
0 
0 
0 

40 
0 

200 
20 

0 
305 
160 

0 
70 
20 

0 
0 

100 
0 
0 
0 

120 
94 
50 

1,179 

420 
31 

115 
0 

430 
388 
471 
220 
528 

4 
1,055 

343 
250 
570 

0 
402 
517 

1,013 
301 
82 

545 
504 
344 
727 
898 

10,958 

aoo 

320 330 4,590 
48 56 448 
65 180 1,356 
0 11 762 
0 200 2,218 

180 360 5,639 
114 310 3,303 
223 576 6,415 
253 288 4,388 

0 0 1,407 
245 487 10,371 
286 92 3,200 
170 320 4,699 
208 703 8,010 
380 760 8,094 

0 0 2,480 
0 0 2,917 

491 520 9,401 
319 483 6,715 
260 454 6,210 
97 47 4,690 
0 0 48 

210 615 8,692 
97 376 8,501 

164 301 6,480 
390 514 7,799 
428 580 7,098 
4.948 8,563 135,931 



Illinois Bell Telephone Company (SBC Illinois) 
NID Installation Report for the First Quarter of 2006 

Pursuant to Order in Docket 02-0555 dated July 9, 2003 

Number of Eliqible Buildinqs Without NlDs Based on Survevs as of First Quarter 2003* 

. 

Geographic Area I Total NIDI* 
IL TOTAL 474,641 

Number of Additional NlDs Placed Subseauent to 102003 Survevs. Throuah June 2003 

IL Chicago Other 
IL Chicago Loop 
IL Chicago Kedzie 
IL Chicago Prospect 
IL Chicago Stewart 
IL Chicago Beverly 
IL Chicago Montrose 
IL Chicago Ronald St. 
IL Evanston 
IL Arlington Hts. 
IL Gurnee 
IL McHenry 
IL Schaumburg 
IL St. Charles 
IL South Suburban Othei 
IL Bellwood 
IL Naperville 
IL Cicero 
IL Orland 
IL Kankakee 
IL Joliei 
IL Outstate Othei 
IL Rockford 
IL Peoria 
IL Springfield 
IL East Si. Louis 

21 
138 
730 
163 
789 
558 

2.072 
1,074 
930 

1.458 
1.422 
984 

1,079 

2,233 
1,561 
2,870 
1,670 
1,713 
915 

3,370 
2,496 
2.688 
1.840 

4 
6 
2 
14 
11 
4 
0 

32 
9 
7 
11 
27 
9 

17 
8 
29 
4 
7 

22 

1 
1 
7 
3 

42 
71 
19 
26 
31 
39 
16 
9 
18 
22 
20 
16 
19 

20 
23 
34 
17 
22 
23 

16 
8 
21 
10 

350 
0 

350 
47 

330 
54 

1,030 
168 

9 94 228 56 593 I 
0 

46 
0 

155 
0 
25 429 751 I 

17 627 322 108 1.888 I 
169 
340 

262 
370 

127 
270 3,068 I 

425 
143 
330 
713 
564 

427 
128 
360 
440 
691 

443 
110 
250 
562 
410 

2,782 
1,834 
1,967 
2,822 
1,665 
2,480 
2,062 
4,714 
2,379 
2,798 
1,824 
48 

3,547 
4,714 
3.904 

NlDS due to Bill Insert Includes Total NlDs installed based on Novemberand February hill inserls minus NlDs counted as 'present" in the two March-April surveys 
Dbsp05tt1on code 0394 Applies to trouble isolated to the Network Interface - counted only when Trouble Narrative was lo  install a NID and Final Status Narrative stated NID installed 
Disposition code 1331 Trouble sectionalized at location mth no NID Tech installed a NID 

Ds I anuary through Ma I NID 

'NOTE' See Supplemental Pages for updated number of Eligible Buildings 
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