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STATE ON ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

Carol Grant Hall 

VS. 

SBC Long Distance, LLC 

1 
) 
1 Docket 05-0754 
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AFFIDAVIT OF LESLIE A. WILSON 
ON BEHALF OF AT&T ILLINOIS 

I, Leslie A. Wilson, being duly sworn, do hmeb-v state as follows; 

I .  Since May 2000 1 have been Associate Director of the Executive Appeals 

unit for the AT&T Midwest formerly SBC Midwest) regional ofice located in 

Indianapolis, Indiana. This unit handles inquiri~s concernir~g r~sidential and small 

business acc:ounts, which have been escalated to the executive level of AT&T My ofice 

address is 230 N.  Meridian Street. fndianapolis, lndiana 46204. 

2. My duties include supervising a team of Executive Appeals Specialist's 

who unswer customer culls and investigate customer complaints thar AT&TIllinois 

receiva borh frum the customers directly, as ~ l ~ l l  as from the Illinois Commerce 

Commission ("Commission '7, the Federal Communications Commission, rhe Ofice of 

the Illinois Attorhey General. and the Better Business Bureau. I also handle some 

customer calls myself: 
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3. The remaining informalion in this asdavit is based on my review ofthe 

account records ofAT&TIllinoisfor Account No. 773-768-4557, in the name of Carol 

Grunt Hall. 

4. On April 22, 2005, the Call Conrrol service wus added to Ms. Hall's 

account ut a monthly rate of $7.95 (acluding taxes). On June 20, 2005, Ms. Hall's 

uccounr wus disconnected. Between April 23 a~zd June 20, 2005, AT&.T Illinois billed 

Ms. ifall a total of $15.37 (excluding taxes) for the Call Control service. 

5. On October 11, 2005, AT&TIllinois issued a goodwill adjust~nent of 

814.05 (including taxes) ro the accounr as a credicfor  he cost of 45 days of Cull Control 

service. On October 28, 2005, AT&Tlllinois issued another goodwill alljustnlenr of 

$18.76 (inclucling taxes) to the uccount us a credilfor two month of Call Corztrol 

service. 

6. The account currently has an unpaid balance of $3,079.30. Qf that total, 

$1 65.39 are churges for services provided by AT&T Illinois and the remainder consiscs 

o f  charges from SBC Long Distance. 

FUR THER AFFIANT SAYETH NOT. 

Subscribed and sworn to 
before me rhis i9 day 

Notary Public 
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