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2.6.2 Directory Services -- Rate Scl~eduk (continued) 

Residence Business 

LOCAL DIRECTORY ASSISTANCE CALL 

(D.A. Call services fiimish the Customer with 
either automated or operator assistcd access to 
the Company's Directory Serviccs database on 
a dial-up basis. A maximum of two number 
requests will bc accommodated pcr D.A Call Service 
call.) 

Pcr Call 

INFORMATION CALL COMPLETION 

(Inlbrmation Call Completion (ICC) is available 
as an add-on to thc Company's D.A. Call service. 
ICC allows the Customer to conncct directly to a number 
requested via the Company's D.A. Call service 
by means of operator dialing.) 

Per Call Completed 

(Mobile telephone service Customers will only 
bc eligible lor ICC servicc if an alternate billing 
option is used, i.e., calling card, billed-to-third number, 
collcct and person-to-person special handling. However, 
should a mobile carrier rcquest the option, the Company 
will provide ICC to a mobile carricr on a sent-paid basis.) 

NATIONAL DKECT0R.Y ASSISTANCE 
(Directory Assistance call to the National Directory 
Assistance Database.) 
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2.7 Restoration of Service 

2.7.1 General 

A restoration charge applies to the re-establi~hrnent of service and facilities suspended 
because of nonpayment of bills and is payable ar the timc that the rr-establ~shment of the 
scrvice and facililies suspended is arranged lor. 

2.7.2 _Kcstoration of Scrvjcc -- Rate Schcdule 

Nnn-Recurring 
Residci;cc uuc3111b3c7 R . . . - : - - ~ ~  

Per Occasion 
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2.8 Telephone Assistance Progra111s; 

2.8.1 General: 

A. To qualify for low-income assistance, the applicant must participate in 
any of the following assistance programs. The lllinois Department of 
I-luman Services will certify the applicant's participation in assistance 
propans (a) and (b), below for purposes of eligibility. 

(a) Medicaid 
(b) Food Stamps 
(c ) Supplemental Security Tncome (SSI) 
(d) Federal Housing Assistance 
(e) Low-Income Home Energy Assistance (LIHEAP) 

B. The low-income programs are fimded through voluntary 
contributions from the Illinois customcrs. 

C. The Telqshone Company's verification through the Department of 
Human Serviccs or, in lieu ol' electronic verification, applicar~t's 
signature on the form contained in Part 757 as Exhibit E, shall 
constitute proof of income eligibility. 

D. The low-income assistance shall be available to only one access 
line per low-income household. 

2.8.2 Supplemental L,ink-Up Assistail~g 

A. A credit of up to 50% 01 the connection charge, ilol to exceed 
$10.00, will apply to each new eligible customer. R 

2.8.3 Supplemental Lifcline Assistance: 

A. Eligible customers may receive a discount of $1.75 on their I 
monthly tel ephonc service. 

Issued: December 4,2003 Effective: December 5,2003 
Edward F. Kilb 
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2.8 Telephone Assistance I)ro~rams (Cont'd) 

2.8.4 ~olimtary Contributions 

A. Customers wishing to participate in the funding of UTSAP may do 
so by electing to contributc, on a monthly basis, a fixed amount to 
be includcd by thc company on the customer's telephone bill. The 
voluntary contribution shall not reduce thc customer's telephone 
bill. The voluntary co~ltribution shall not reduce the customcr's 
total inonthly bill amount duc thc Company for telephone serviccs 
or other charges. 

(1 j Rcsideiitial zustomcrs may clzct tc; ccjntiibute: 

(a) $0.50 
(b) $1.00 
(c) $2.00 
(d) $5.00 

(2) Business custol~lers may elect to contributc: 

(a) $1 -00 
(b) $5.00 
(c) $10.00 
(d) $25.00 

B. Customers may elect to discontinue or change the amount of 
inonthly contribution on their bill at any tiine upon prtlviding at 
least 30 days notice to the Company. 

C. Failure by the Cuslomcr in any inonth to remit the entire billcd amount 
shall reducc thc [JTSAP contributioi~ accordingly. 

Issued: June 30, 2001 Effective: July 1, 2001 
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2.9 Tclgphone Assistance Proarurnn (G'onttd'J 

2,8 .5 & i . t ~ ~ i i - ~ - G & ~ g I  

ICC: otllcr n\~rnbcr 01-0825 icsued July 10,2002 implements scctinn 13-301.2 of 
t h t  Poblic Tllilitics Act cstsblishing n "Program to foste~ Ihc climinalion of the 
digilal divide''. 

Oustnrrlcra kvishing to participate in thc filndb!g of'tb! yrvgram may do so by 
elecling to cui~tribnte, ou a rnonlhly basis, rr fixed a~nount to bc incl~~dcd by f i e  
(elccommunicnrions carrier on tfic crafomc.r7!: fiunthly hill. ':'Iiis contributior, 
sh~lll 110t T C ~ U C I ?  the cuslo~ncr's IotaI anwurlt clue fchr the tclec~~ma~unicslions 
serviccs or nl'ncr cimgss appearing on the bill. 

This contribution will tx st line itcm un thc bill and identi lied as the "Digital 
Divide Fund". 

Contributions wi!l be coilcctcd on a recuning basis each ~rmnlh from the 
crrstomer's bill. 

Faillr~l: l y  the custon~er in any rnc~ntln tu rcmit the en~irc bilkd amount may 
rcduc.e the contribution accordingly, 

'There are no othcr funding rcqui~~crncnts an. any party or individual fur tho 
program kjlond those in this seclion. 

2.$,5.1 Uiqitnl Divide Fund - 'Lroluntmr Contribgtions I 
1 

Custumcrs nxiy elect to cunlributc %. 50, $1, 32, $5, $1 0, $15 or $25 pcr mont1.i pcr 
Iiuc. I 

I 

Custonlers may clcct to discontinue or chnnge thc arnorrnt ofthc rnor~thly 
at ltasl: 30 days noticc by 

... N 

j!.(Ji; -i 3 2002 

C ;,f[!j+,;p [ - } < [ K c ; ;  ~ 8 & ! ; ! T ; , i C ~ , j r  

Edward 1:. Kilb 
dr -- .. IZnta Net Systems, LLC 

1608 l3a~c.lay Boulcvarcl 
Bllffalo Grcwe, IT, 6flO89 

847-808-0288 
PSX: 847-808-891 3 
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2.9 Concurrence in Kcgulations and Charges of Illinois Tclecon~munications Access 
Corporation (Irl'AC) 

2.9.1 Telecomtnunications lcelav Service: Concurrence in regulations and charges of 
the Illinois Telecolnrnunications Acccss Corporation. 

A .  Company concurs in the Rates, Rules and Regulations governing: 
( I )  intrastate 'I'elccominunications J'rovisions for tllc Hearing-and- 
Voice impaired as filed by the Illinois Telecoxnmunications Access 
Corporation in its 1 .  C.C. No. I tariff; (2) inlraslale 
Telecommunications Provisions for the Deaf and severely 
I-Ieai.ing-lmpaircil 5;'i;r '!'~!ccommunic~tic~::s Kclay Service as filed 
by the llliilois Telecommu~~ications Access C:orporation in its ILL. 
C.C. No. 2 tarilf. 

B. Company extends this concurrencc to any and all changes which 
may be made subsequeilt to this date by the lllinois 
Telecommunications Acccss Corporatioil in its ILL. C.C. No. 1 
and ILL. C.C. No. 2 tariffs. 

C. Company hereby express1.y sescrves the right to cancel and makc 
void this statement of concurrcnce at any time. 

2.9.2 ITAC Supplement Charge: l'ursuant to thc Order daled May 4, 2005, of C 
the lllinois Commcrce Co~nmission Docket No. 05-0232, Data Net C 
Systems will impose a supplcmcntal charge of eight ltcnts (8 cents) per 1 
moiztll per line for all subscriber lincs other than Centrcx-type lines, and a 
chargc of one point six cents (1.6 cents) for each Centrcx-type line and a 
charge of forty cents (40 cents) per PBX tnldc, elfective with bills I 
rendcrcd on or alter June 1,2005 or at thc beginning of thc first cycle after C 
June I ,  2005. C 

Issued: May 31, 2005 Effective: June 1, 2005 
Edward F. Kilb 

Vice Presidenr of Operations 
Data Net Systems,  L.L.C. 
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2.9 Concurrence in Ke~ulations and Charzes of Illinois Telccnmmunications Access 
Corporation (ITAC) 

3.9.1 Telecommunications Relay Service: Concurrence in regulations and chargcs of 
the Illinois 'i'elecommunications Access Corporation. 

A. Company concurs in the Rates, Rules and Regulations governing: 
( I )  intrastate Telecommunications Provisions for the Hearing-and- 
Voice impaired as riled by the Illinois Telecommunications Access 
Corporation in its ILL. C.C. No. 1 lariff; (2) intrastate 
Telecommunications Provisioris for i i~c Deaf and scvereiy 
I-Tearing-Impaired for Telecommunications Relay Service as filed 
by the Illinois Tclecommunications Access Corporation in its ILL. 
C.C. No. 2 tariff. 

B. Company extends this concurrence lo any and all changes which 
may bc made subsequent to illis dale by the Ulinois 
Telecommunications Access Corporation in its LLL. C.C. No. 1 
and ILL. C.C. No. 2 tariffs. 

C. Conr~pany hereby expressly reserves the right to cancel and make 
void this statement of concurrence at any tirne. 

ITAC Supplement Charge: Pursuanl to the Order dated May 5, 2004, of 
the Illinois Commerce Commission Docket No. 04-0309, Data Net 
Systems will impose a supplemental charge of scven cents (7 cents) per 
month per line for all subscriber lines other than Ccntrex-type lines, and ii 
charge of one point four ccnts ( I  .4 cents) lor each Centrex-type llne and a 
charge of thirly-fivc cents (35 ccnts) per PBX trunk, effective with hills 
rendered on or after June 1, 2004 or at the beginning of the iirst cycle after 
June 1,2004. 

Issued: May 27,2004 Effective: June 1, 2004 
Edward F. Kilb 

Vice President of Operations 
Data Net Systems, L.L.C. 
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3. CUSTOMER OWNHD YAY TELEPHONE SERVICE 

3.1 General 

A. Customer Owned Pay Tclephonc Service is a 1-party exchange service equippccl for 'l'oudi- 
Tone signaling, and is the only sei-vice authorized for corlnectiori with customer-provided pay 
tclcphotic cquipnlent. 

I3. Customer Owned Pay Telephone Service: 

(I) Is available as either of two classes of scrvice: 

a. 'The Basic COP'lS Line. 

b. Thc COPTS Coin Line offers nctwork coin rating and signaling. The 
COPTS Coin Line is available only from appropriately equipped offices. 

C. Thc custorncr's terminating equipment must be suitably equipped in ordcr to utilize COP'iS 
Coin Line features. 

D. Other Responsibilities of the Custnincr 

The Illinois Commerce Comr~ission has ordered that the following terms and 
conditions should be applicable to all customer owners of pay telephones uscd 
intrastate in Illinois. Wherc any customer-provided pay tclcphone is in violation of 
these terms and conditions, the Company will take action only as directed by thc 
Illinois Cotntnerce Commission. 

A. A11 c~zstomcr-provided pay stations may be connected to the Basic COPTS access 
lines o i t l ~ e  Coinpaily, provided that they have been registcrecl by the Federal 
Communications Cornmissioil tinder PART 68, or are connected behind suitable 
registered protcctive connecting arangements. 

B. All customer-provided pay stations sliall have the following minimum features: 

(I)  Touch dialing. 

(2) Ability to access 9-1-1 Emergency Service (where available) and "0" 
operator ("0-minus") without prior insertion of coins or credit card, to place 
calls to public saf'cty agencies (i.c., police, fire, rescue) or to access such 
agencies directly, witho~lt prior insertion of coins or credit card. 

Issued: June 30, 2001 Effective: July 1, 2001 
Edward F. Kilb 
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3.1 General ( C o t i w  

( 1 )  Compliance with statutes or rules cotlcerning the use of said pay stations by 
disabled persons, sucli as hartdicapped in wheel chairs or the hearing 
impaired. 

(2) Ability to complete both local and long-distance calls (upon payment of 
applicable diarges). 

(3) A program which would not lintit the duration of a local niessage, so lorig as 
the user continues to pay applicable charges, through deposit of' additional 
coins or otlicrwisc. 

(4) An infornlational message in, 011, or adjacent to, each pay telephone (i.c., by 
voice recording, visu:~l display, etc.) explaining the general operation of thc 
pay telephone, dialing instnlctiotis for obtaiiliilg elnergency assistance, the 
owner's natnc, ttic mcllrod of reporting scrvicc problems and thc method of 
receiving a credit for a faulty call. 

No Encl Unit Common Line (EUCL) montlily charges apply. Service Provider Nuinber 
Portability (SPNP) monthly charges as filed for the Statc of Illinois in Amcritech 
Operating Corrtpanics Tariff Y .C.C. No. 2 and a Deal' and Severely Hearing-lmpai red 
Supplcmenlal Charge as filed in Ill. C.C. No. 20, Part 8, Section 6 will be applicable. 

- -- 

Issued: June 30, 2001 Effective: July 1, 2001 
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