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1 6 .  Pavrtlent of Charees lor Sewicc 

1.6.2.1 The Customer i q  responsible for the payment of charges for all services furnished, including, 
bu t  not limited to, all calls originated or acceptcd at a Customer's service location regardless of 
the carricr providing service. 

1.6.2.2 Payment shall be in United States currency or by instnlments so denominated and payablc on 
demand at par in Com~nercial banlts in the locality where facilities and service are furnished. 

I .6.7_.3 1;o1- all service offerings, cxcept for TruPay Prirnr~ry Line Services, payment is due 25 days 
after tl:e hi!! dzte sho~,vr! nr! t ! ~  hi!!. For l'r11Pay service, payn~ent is due 14 dsys altcr the bill 
date shown on the bill. The bill for all servicc offerings may bc paid by tnail to the authori~cd 
payment locations. 

l .(j.2.4 CIiarges l'or a message originated at a coin telephonc shall bc paid by cash dcposit in thc coin 
telephone unless otl~cr arrangements for billing havc been made. 

1.6.2.5 Whcn paymcnt for service is tilade by check, a charge of $25.00 will bc made by the Compa~ly 
for cach check retul-iled by a bank to the Company for rcason ornot sufficient funds. 

1.6.2.6 If the Customer remits to Ihc Company on more Ihan one occasion during a twelve month 
period a check, draft, or other instrument whjch is dis1lonored, the Coinpany ixay refuse 
:~cceptancc of filrtllcr chccks and placc the Customer on a guaranteed basis. Under a 
guaranteed basis, the Cornpany may refuse acceptance of anything as pay~llent other than 
inoney orders, cashier's checks, or guaranteed instrunients dcnoininatcd in L1.S. dollars and 
guaranteed by or issued by a third parly acceptable to thc Company. l h e  Coinpalry shall 
advise the Customer in writing of the restriction and of thc various options available in paying 
by cash. 

1.6.2.7 If tlic Custortier requests payments to be ii~ade by clleck or credit card over the phone, a N 
servicc chargc of $5.00 pel occasion will apply. Discounts outlined in Section 2,4.3.2 arc 
unaffeztcd by tl~is charge, as a x  customers ser up for automatic monthly bill payment. 

I 
N 

Issued: July 28, 2005 Effective: August I ,  2005 
Edward F. K'iIb 

Vice President of Operations 
Data Net Systems, L.L.C. 



Data Net Systems, L.L.C. 1.C.C. Tariff No. 2 
ICC Docket No. 00-0635 

Third Revised Page No. 41 
Cancels Second Revised Page No. 41 

1.6.3. Late Payment C h a r ~ e  

1.6.3.1 A late ptzymcnt chargc of 1 9% pcr month (or the highest amount lawfully allowcd, 1 
whichever is lowcr) shall apply to arnaunts shown on a monthly bill which remain unpaid 
after the due date referred to in 1.6.2.3 preceding, except that the charge is not applicable as 
speciticd in  1.6.4 following. Failure to bill interest in onc month docs not ttlcan llle Co~npally 
has waivccl its right to bill a Customer for accrued interest. 

1.6.3.2 Credit, deposit and collection procedures outlined in this Scction are not waived or [oreclosed 
by thc application of a late payment charge. l'he csiste~lce o I a  DcIcrred Payment Agreement 
a:; defined ir; 83 Illinois Actnli~iistrativc Code, Part 735.80 dces not exempt a Custon~er from 
this charge. 
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1.6 Billing I I k m e n t  (Cont7'd) 

1.6.4 Failure to Pay Charges for Service 

1.6.4.1 A Customer is considered to be delinquent in the payment of a bill when the total amount due 
is not received on or before thc due date printed on the bill. 

1.6.4.2 When a Customer is deli~lquent in thc payment of a bill, the Company may disconnect thc 
service not sooner than five (5) days aftcr delivery or eight (8) days after mailing of written 
notice of intention to disconnect. 

1.6.5 Restoral of Service 

1.6.5.1 If any Customer's scrvice is restored after having been disconnected in accordance 
with this tariff but a Company service order to terminate such servicc lias not been 

N 

complctcd when such service is restored, the Customer will be required to pay a 
restoral o r  services charge specified in 2.7.2, of this tarily. A customer shall be 
providcd an automatic waiver for their first service restoral charge of each calcndar 
ycar. Monthly service charges will not apply for the period between the 
disconnection and reconnection. 

1.6.5.2 When a Customer's service has been disconnected in accordance with this tariff and the 
service has been terminated through the completion of a Company service order, scrvice will 
be reestablished only upon the basis of application for new service. 

1.6.6 Refunds 

1.6.6.1 In the event that a customer pays a bill as submitted by Data Net and thc billing 
is later found to be incorrect due to an error either in charging more than thc published 
rate, in measuring the quantity or volumc of scrvice provided, or in charging for the 
incorrect class of scrvice, Data Net shall refund the overcharge with intercst 
from the date of overpayment by the customer at the rate of interest established by 
the Commission to be paid on deposits in Section 735.120(h)(l) of this Part. 
Thc refund shall be accomplished by a credit on a snbsequent bill for telephone service, 
or by chcck if the account is final, or i f  so requested by thc customer. 

-- 
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1.7 Termination, D i s c o n ~ ~ a t i o n  or Refusal of Sg* 

1.7.1.1 Service rnay be terrniilatcd prior to the expiration of the nlinilnum contract pcriod upon noticc 
being given the Company ten days in advancc and upon payment of the termination charges 
given below in addition to all cliarges due for servicc which lzas becn hrnished. 

A. I11 case of additional directory listirigs and joint user service, where the listing has 
appeared in thc directory, the ter~ninatio~i charges are the charges due to the end of the 
directory period. 

R. I11 the case of special equipment for which the minimum contract period is in excess 01 
one mollth at the same location, such proportion of the sum of the cost of the equipment 
and of its installation, plus the cost of removal, less the salvage value of the equipment 
rcmoved, as the unexpircd portion of the mirlinlum contract period bears to the fi l l1  

minimum colltract period. 

C. In the casc of termination prior to completion of the rninirnurn contract period, upon 
Company being notified ten (1 0) days in advance and upon payment of all charges due as 
a result of the early termination. 

1.7.1.2 Service may bc tcrminnted after the expiration of the minimuin contract period, upon the 
Company bcing notified ten days in advancc and upon payment of all charges clue to the date 
of termination of thc service. 

1.7.1.3 The Company inay discontinue or refuse service ibr any of the rcasons stated below: 

(1) For k~ilure to establish credit pursuant to applicable rules set forth in 1.5.4 preceding. 

(2) For failurc to pay a past clue bill owcd to the Company, including one for the same 
class of servicc fitmished to the applicant or Customer at the same or atlotller location, 
or wherc tlic applicant or Customer voluntarily assumed, in writing, responsibility for 
thc bills of another applicant or Customer. 

(3) For failure lo providc Company representatives with necessary access to Company- 
owned service or cquipmcnt, after the Company has made a writtcn request to do so. 

(4) For failure lo ivakc payment in accordancc with thc terms of a Deferred Payn~ciit 
Agreement :is deliilcd in 83 Illinois Administrative Codc, Part 735. 

(5) When the Company has reason to bclicvc that a Custorncr has used a device or 
scheriic to obtain service witllo~lt payment and where the Company has so notified thc 
Custoincr prior to disconnection. 
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1.7 :Yemination, Discontinuation or Refusal of Scrvicc (C:ont'd) 

1.7.1.3 Thc Corl~pany may discontinue or refuse service for any of ille reasons slated below: 
(Cont'd) 

(6) l;or violation or noncompliance with an lllinois Cornmcrcc Conm~ission order. 

(7) For violation or noncolnpliallce with any niles and regulations of the Company on file 
wit11 the Illinois Cornnlerce Comrnjssion for which violation of or r~or~cornpliance 
with the Company is authorized by tariff to deny or refuse service. 

(8) For violation of or noncompliance with municipal ordinances and/or other laws 
pertaining to tclcphonc scrvicc. 

(9) For failurc to pay past due bill of a prcvious Customer of the premises to be served, 
provided that thc applicant for sewice voll~ntarily signcd a form agrccing to assunlc 
responsibility for the bills of ihc previous Customer, or that the previous Customer is 
currently a ~mernber of the same household as the applicant. 

(1 0) Without no.tice in thc cvcnt that the Customer's use of equipinent adversely affects the 
Company's service lo others. 

(1 1) Without nolicc in the event that the Customer's use of equipment will endanger public 
safety or hcallh. 

( I  2) For a Customer who has not uscd the service for a period of 90 days and who appears, 
after investigation, to have left the community or who advised the Corxlpany that hc or 
she does not dcsire to continue to he carried as a Customcr. 

(1 3) Upon condemnation of ally nlatcrial portion of the facilities used by the Company to 
provide service to a Customer or if a casualty rcndcrs all or any material portion of 
such facilities inoperable bcyond fcasible repair. 

(14) Without notice upon thc Customer's insolvency, assigmlent for the benefit of 
crcclitors, filing for banknlptcy or reorganization, failing to discharge an involuntary 
pctition within the tune pennittccl by law, or abatidonment of service. 

Issued: June 30, 2001 Effective: July 1, 2001 
Edward F. Kilb 

Data Net Systems, L.L.C. 
1608 Barclay Boulevard 

Buffalo Grove, IL 60089 
847-808-0288 

Fax 847-808-89 1 3 



Data Net Systems, L.L.C. 1.C.C. Tariff NO. 2 
ICC Docket No. 00-0635 

Original Page IVo. 45 

1.7 Brnination,  Discontinuation or Rerusalof Scrvicc ICont'rl) 

1.7.1.3 'l'lie Company may discontinue or rcfuse service for any 01 the reasons slated bclow: 
(Cont'd) 

(15) Without notice upon any govcrnrnental prohibition, or requirecl altcralioil of the 
services lo be provided or any violation of any applicablc law or regulation. 

(16) Witliout notice if the Company deems that such action is necessary to prevent or to 
protect against fraud or tu othenvisc protect its pel-sonnel, agents, facilities or services. 

(1 7) The Customer providcs I'alsc information to the Compai~y regarding thc Customer's 
identity, address, credit-wortbincss, past or current use of comnlon camer 
communications selvices, or jts pianned use of the Comnpatny's servicejsj. 

1.7.1.4 In the event of discolulection, the notice to the Custoiner will inroml the Customer of thc right 
to complain to the lllinois Coxnmcrcc Commission pursuant to 83 lllinois hdministrativc 
Code, Section 735.130. 

1.7.1.5 The suspeilsioil or cliscontinuancc of service(s) by the Company pursuant to this Section docs 
not relieve the Custonlcr of any obligation to pay the Company for cllarges due and owing for 
service(s) furnished during the time 01 or up to suspension or discontinuance. 

1.7.1.6 Upon the Company's discontinua~icc of service to tile Customer under this Section, a11 
applicable chargcs, including termination charges, shall become due. This is in addition to all 
other remedies that inay bc available to the Company at law or in equity or under any othcr 
provision of this tariff. 
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1.8 Cancellation of Sekvice, 

1.8.1 Cancellation of Applic&ion for Service 

1 .X. 1.1 Applications for service are non-cancclahlc unless the Company othenvise agrees. Wherc the 
Company permits Customer to canccl an applicatiorl for service prior to the start of service or 
prior to any special construction, no charges will be imposed except for those specii<ed herein. 

1.8.1.2 Wherc, prior to cancellation by the Customer, the Conlpaliy incurs any expenses in installing 
the service or in preparing to install the service that it othenvisc would not llavc incurrccl, a 
charge equal to tllc costs the Company incurred, lcss net salvage, shall apply, hut in no casc 
shall this charge exceed the surn of the charge for the minimum period of service ordcrcd, 
including installation chargcs, and all charges others levy against the Company that would 
havc becn chargeable to the Customer had scrvice begun. 

1.8.1.3 The special charges described in 1.8.1.1 and 1 .X. 1.2 will be calculated and applied on a case- 
by-case basis. 

1.8.2 Cancellation of Service by the C u s t o a  

If a Customer cancels a Scrvice Order or terminates sclvices bePore the completion of the tern1 
for any reason whatsoever otlicr than a service intenuption (as defined in 1.10 below), 
Custolner agrccs to pay to Company the following sums which shall becomedue and owing as 
of the erl-ective date of the cancellation or termination and be payable within the period sct 
fort11 in 1.6, a1 1 costs, fees and expcnscs incurred in connection with: 

1 ) all 1Von-Recurring Charges reasonably expended by Company to establish service to 
Customer, plus 

2) any disconnection, early carlccllatior~ or termination charges reasonably incurred and 
paid to tliird parties by Company on behalf of Cilstomer, plus 

3) all Recurring Charges specified in lllc applicrtblc Scrvicc Order tariff' for thc balancc 
of llle thcn current term, and 

4) any termination liability for early terrnination. 
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Wlere special cotiditions or special requirements o f a  Customer involve un~lsual construction 
or installatioil cost, the Customer may be required to pay a reasonable proportion of such 
costs. 

1.9.2 Tclcphone Numbers 

Tlie Cilstotner has no property right in the telephone numbcr. The Company may change the 
telephone number ol'a Customer for engineering, teclmical, or other reasons. However, it will 
not changc a telephone riunlber as a peilalty or to enforce pnyn~cnt for Company directory 
advert king charges. 

1.9.3 Ownership and Access to Facilities 

Facilities furnished by the Company remain tlic property oC the Company irritil transferred or 
abandoned. The Customer shall provide employees and agcnts of the Company access to 
Company facilities, at all rcasonnble times, for the purpose of installing, rearranging, 
repairing, maintaining, inspccting, discomlccting, removing, or otlicrwise servicing such 
facilities. 

1.9.4 TnstallaJion, Rearran~ement, l<ci~air Mai~ljenancc, 1)isconnection and licnioval of Facilitjg 

All facilities furnished by thc Company will be installed and niaiiltaincd by it, except where 
s i~ch facilities are situated, in the judgment of the Company, in hazardous or inacccssible 
looatioris. 

Customers may not realrange, disconnect, rcmove, or othe~wise tampcr with, or permit others 
to rearrange, disconnecl, remove, or tarnpcr with any facilities fiirnishcd by the Company, 
a~~thorized in this tariff, except with tlic Company's written consent or as othcrwisc specified 
in this tariff. 

Customer may not assign or transfer its rights or duties in conncctioll with the services and 
facilities provided by Ihc Company without thc written consent ol'the Conlpany and payment 
oP lbe applicable charges. 
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1.9.6 &tices  and Cym.nmunications 

I .9.6.1 The Customer shall designate on the Service Order an addrcss to which the Cornpany shall 
mail or delivcr all notices and other communications, except that Customer may also desigrlatc 
a sepparatc address to which the Company's bills for service shall be mailcd. 

1.9.6.2 Thc Company shall designate on the Service Order an address to which the Customer shall 
~naj l  or deliver all notices and other communications, except that Cornpany may designate a 
sepatatc address on each bill lor service to which the Customer shall mail paymcnt on that bill. 

1.9.6.3 All iloticcs or ofhcr comniuilicatjons retluircd to be given pursuant to his izirilrf wiil be ia 
writing. Notices and othcr co~nmui~ications of citber party, and all bills mailed by thc 
Company, shall be presuil~cd to have bcen delivcrcd to the otlier party on the third busiilcss 
day followirlg dcposit of the notice, communication or bill with the U.S. Majl or a privatc 
delivexy servicc, prcpaid ant1 properly addtcssed, or wlicn actually rcccived or rcfilsed by the 
addressee, whicllcver occurs fjrst. 

1.9.6.4 The Company or the Customer shall advise tlzc other party of any changes to the atldtcsses 
designated for notices, other commu~~ications or billing, by following the procedures for 
giving notice set forth herein. 
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1.10 Allowances for Ir&rruptions of Ser-vicg 

1.10.1 Credit for lnlerru* 

When the use o r  service or facilities furnished by the Conlpariy is interrupted due to any cause 
other than the negligence or willful act of the Customer, or the operation or failure of thc 
f:lcilitics or equipment provided by the Custonicr, a pro rata adjustment of the nlonthly 
Recurring Charges subjcct to intern~plion will be allowed for Ihc service and facilities 
renclered useless and inoperative by rcason of the intcrruption whenever said interruption 
contillues for a pcriod of 12 hours or tilore from the time thc interruption is reportcd to or 
known to exist by tbc Company, exccpt as othelwise specified in the Company's tariffs. If thc 
Customer reports a service, facility or circuit to be iiiopcrativc but declines to rclcase it for 
tcsting and repair, it is considered to be impaired, but not interrupted. 

For calculatii~g crcdit allowances, cvery month is collsidcrcd to have 30 days. A crcdit 
allowallce is applicd on a pro rata basis against the moi~thly Recurring Charges spccificd 
hercunder for Local Linc or T,ocal l'ruizk Scrvice and is dependent upon the length of the 
interruption. Only those facilities on the interrupted portion of the circuit will receivc a credit. 
Service outages between 12 and 24 hours in duration shall receive a crcdit for 24 hours. 
Credit allowanccs for servicc outages that exceed 24 hours in duration will be roundcd up to 
thc ncxt whole 24 hours. 
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1.10.2 Restrictions._qn Allowance 

]\To credit allowance will be made for: 

(a) intern~ptions due to the negligence or wi l l r~~l  act of the Customer, Authorized-User or 
Joint-IJser, including but not ljmiteci to noncompliance with the provisions of this 
tariff. 

(b) interruptions due to the failure or malfunctioi~ of Custorner provided hcilities or the 
failure or malfunction of any other non-Company equipment; 

(c) interruptions duc to electric power failure where the Customer furnishes such electric 
power; 

(d) interruptions of service during any pcriod in which the Company is not give11 full and 
free access to its facilities ancl equipment for the purpose of investigating and 
correcting interruptions; 

(e) interruptions of service during a pcriod in which the Cilstoil~er continues to use the 
service on an impaired basis; 

( interruptions of scrvjcc during any pcriod when the Customer has rclcased scrvicc to 
tlze Company [or inair~tcnaiice purposes or for itnplcmentationof a Custoillcr ordcr for 
a cliange in service amngcmcnts; 

( g )  interruption of scrvicc due to circumstances or causes beyolld the control of the 
Cornpany. 

1.10.3 Use of h1tern~1ti.v~ Scrvice Provided by t l ~ e  Company: 

Should the Custon~cr elect to use an alternative service provided by the Company during the 
period that a service is interr-upted, the Custoxner must pay the tariffed rates and charges for 
t l ~ c  altcnlative service. 
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2. SERVICES 

2.1 Application of Rat@ 

2.1.1 Introduction 

The regulations set forth in this section govern the application of rates for services contained 
in this tariff An application for service, whether made orally, in writing, or by use of service, 
establishes a contract between thc Company and thc Customer pursuant to the terms and 
conditions included within this tariff. Neither the contract nor any rights acquired thereunder 
may be assigned or in any manner transferred to a third party by the Customer, without the 
Company's written approval. 

2.1.2 Charges Based on Duration of Usc 

Where charges for a service arc specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 

(a) Calls are measured in durational increments identified for each service. C 

(b) Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local car~ier and any intermediate carrier(s). 
Timing for operator service person-to-person calls starts with completion of thc 
connection to the person called or an acceptable substitute, or to the PBX station 
called. 

(c) Timing terminates on all calls when the calling parly hangs up or the Company's 
network receives an off-hook signal from the terminating carrier. 

(d) Calls originating in one time period and terminating in anothcr will be billed in 
proportion to the rates in effect during different segments of the call and will be billed 
according to applicable central standard or central daylight savings time. 
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2.1.3 Kales BaseJ-Up~~l Distance 

Whcrc charges for a service are specified based upon distance, the fallowing rules apply: 

Distance between two poiills is measured as airline dislance between the ratc cclrtcrs of the 
originating and terminating telcphonc lincs. The rate center is a set of geographic 
coordinates, as referenced in  the Local Bxcllallge Routing Guide issued by Telcorclia 
Technologies, associaled with each NYA-NXX combiilalion (where NPA is thc arca code 
and NXX is the first three digits of a seven-digit telephone number). Where there is no 
telephone nurrtber associated with an access lirle on the Company's network (such as a 
dedicated 800 or WA'I'S access line), the Coxrlpany will apply thc rate ccx~tcr of the 
Customer's main billing telephone number. 

Thc airline distance bclwcen xry two rate centers is determined as follows: 

(a) Obtain the "V" (vertical) ancl "H" (hori~onlal) coordinatcs for each Rate Center 
from the above-referenced Telecordia Technologies document. 

(b) Conlpute the difkrence between the "V" coordinatcs of t l ~ c  lwo rate ccnters; ancl 
the clifference between the two "11" coordinatcs. 

(c )  Square each difference obtained in step (b) above. 

(d) Add the square of the "V" diffcrcncc and thc squarc of t l ~ c  " H  difference 
obtained in step (c) above. 

(e) Divide the sum of the squares by 10. Roulid to the ncxt hidlcr wholc number if 
any fraction is obtained. 

(f) Obtain t11e square root of the whole number resull obtained above. Round to the 
next higher whole nunlber if any fraction is obtaixlcd. ' h i s  is tllc airlixic xnilcage. 
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2.2 Service Area 

2.2.1 Exchange Access Service Area 

Exchange access services arc provided in limited gcographic arcas. Exchange access serviccs 
are available only in the following geographic locations: 

Anzeritech 's service areus throzrghout Tllinois. 

l 'he Company's service area description above in no way compels the Co~npany to provide 
any service in an area wherc facilities or other extenuating factors limit the Company's ability 
to provide such services. 
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2.3 Exchan~e Access Sew& 

DNS orfers local exchange and bundled local and long distance services to Customers who are 
migrating existing local exchange teIephone lines from an existing local exchange company, 

N 

with the addition of new lines or changes in telcphonc numbers. 

Exchange Access Servicc provides a Customer with a vo i ce -g r a~~ i j~~~~~ i l "$ i~~ t t iE~onss . c~anne l  
,, ,I ,*! ,) $1, ,,!,:; !?;; ;;.q 4 :I - ,i.,? ,:J ,I ?:iis,jl>, 

and a unique telephone number address on the public switcl~cd~~~~lbommun~cat~o~~~~~~&rk. 
,:I:,!!,: 
;L,.,,h:, J: 

..I : ,. t .  

Each Exchange Access Service enables users to: , . , .  ,,<i ;I))' 
;,!I f , /  ;;; j <>i""  ' 

'v:...! 

. I -  I ~,lli,l;~ 
(a) receive calls from other stations on the public switched telecommunications network; 

,: ,.::, j >:?, pi;( , ,,I,:> . , , I  .-, .<;t.~~~ji),~{~~'!i,~;:~ ~.,:<J)<~~~i/~ /:i!jg: , . , . , .  !!:, 

(b) access other services offered by the Company as set forth i n ~ ; h , i ~ ~ a ~ f & ~ : - ~ ;  

(c) access certain intrastate, interstate and international calling services provided by the 
Company, this service is optional.; 

(d) access the operators contractcd for by the Company; 

(e) access (at no additional charge) emergency services by dialing 0- or 9-1-1; 

( access services provided by other cornlnon carriers which interconnect with the 
Company pursuant to tariff, contract or in samc other Company approved manner; 
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2.3 Exchange Access Servicc (Cont'd) 

2.3.2 Non Rccurrin~ Service Charges 

Service ordering charges are applied to Customers upon a request for service pursuant to 
Section 2.1.1 preceding and whcn a Customer requests subsequent changcs in hisher service 
which require facility changes, software changes, andor Customer account changes. 
A Service Connection Order Charge is incurred by the Customer when a line is added, 
telephone numbcr dianged or when Technician Dispatch Charges apply. 
A Service Changc Order Charge is incurred by the Customer on changes to existing 
Customer's Service not involving a Service Connection Order Charge. Order Charges are 
applied on a per order basis. A Line Connection Charge is incurred by the Customer for new 
lines and billed on a per line basis. A Technician Dispatch Charge and Technician Labor 
Charge are incurred by the Customer for any work performed on the Customer's premise, 
either for installation or inside wire repair. 

2.3.3 Non Recurring Servicc Charge Rates 

Service Connection Order Charge (per order) 

Service Change Order Charge (per order) 

Line Connection Charge (per line) 

Technician Dispatch Charge (pcr visit) 

l'cchnician Labor Charge (per visit) 
(applies in additional to the Technician 
Dispatch Charge) 

$20.00 

$10.00 

$25.00 

$50.00 

$20.00 per 15 minutes 
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2.3 Exchan~e Acwess Service (Cont'd) 

2.3.4 Access Service 

DNS offcrs local cxchange service as part of a hundlt or package of 
telecomm~mications services. All packages include local service, optio~lal long 
distance service (intrastate, inlcrstate, and international toll), and selected custom 
calling features. 'l'he aforcincntioned services are only available as part of the 
bundled service offering and are not available on an individual basis. 

T 
To the extent that usage of cach unlimited packages exceeds 400% of the averagc 1 
customer's use, the Company reserves the right to change a customer to another 
rate plan. T 

Exchangc Access Service Customers are entitled to a voice-gadc comrnuilicatioas 
channel. Exchange Access Customers are not guaranteed any other facility 
requirement -- e.g., Customers are not guaranteed a communications path capablc 
of supporting data transmissions. 
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2.3 Exchange Access Service (Cont'd.) 

2.3.4 &ess Smice (Cont'd.) 

2.3.4.1 Primarv Line Service 

The initial business or residential local exchange access line pcr 
account and location. Multiple primary line service may exist for each N 
business or residential location. Where primaiy lines offer minutes of I 
use packagcs, the usage will be cumulative. Usage may be shared. N 

D 
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2.3 Exchanee Access Scrvice (Coni'd.) 

2.3.4 Access Servicc (Cont'd.) 

2.3.4.1 m a r v  Line Service (Cont'd.) 

2.3.4.1.1 Primary Line Scrvice - Business 

The primary line business includes 3,000 minutes oi' Intra- 
J..,ATA calling, and all central office features described in 
Section 2.3.7. An Inbound Only option is available lo 
business customers, and is intended for usc only in terminating 
toll-free 8XX calls, or directing c::!!~ :G specific cust=::?er 
prcmises equipment. Additional Intra-LATA minutes of use 
and incidental oi~tbound calls occurring from an Inbound Only 
line will he hilled at the Local Usage Rate described in Section 
2.4.2.1. The Con~pany also offers Primary Unlimited Intra- 
LATA Business Line Scrvicc including up to 250 Inter-LATA N 
Intra-State minutes of use with an unlimited guarantee of 
Intcr-LATA Intra-State usage rate described in  Section 
2.4.4.2.2'" Primary Line Service. All Basic COPTS arid N 
COPTS Coin Lines are considered primary lines. 

2.3.4.1.2 Primary Line Service - Residential 

Thc primary line residential includes all central offifice fenlurcs 
as described in Scction 2.3.7. The basic 3,000 minutes or N 
Tntra-LATA calling use package has been grandfathered. The N 
Company also offers an unlimited lntra-LATA calling 
package, and n combined unlimitcd Intra-LATA and Inter- 
LATA Intra-State options for residcntial primary line service. 
TruPay providcs a residential unlimited Intra-I ,ATA, but. N 
blocked Inter-LATA Intra-State calling primary line service 
option to customers. TruFay i:; valid only for customers 
converting exisling local service [rum SBC and certain other 
carricrs in SBCI's service area, and the customer accepts the. 
additionid provisions for "Payment of Charges for Service" 
outlined in Section 3.6.2.3 and reduced requirements in  
"Estnhlishing Credit" in Scction 1.5.4.1. 

'iExcludes auto-dialing, tclemxketirlg. Internet 01. Intrariet access, call center, and certain 
switch~ng applications. 

- ./ - -" 
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. . :,.. . . I  . , . I  : . . . . . 
.:, ;,. .,, ;: , ... !,, ,,, ..; r a : .:.!j~.~gr ;,;, . , , 
j ,,! f;: I)/ ;:::;;;: i;,>-:,! ; I! ,; ,: !) -;?, 3; y i ., 

. - , ,  , ' - ,,.. t.;; ...; c ,  -: ;j :':': ,.,:,, $ j ,!!, I , . , , ;  , ' P ' ,  
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2.3.4 Acccss Scrvice (Cont'd.) <.' ,; fi ,, ;; 
,i ;<,,!,, 

;.;,/;;.j * .;,,. ,. .' ' , ;  ; ;  ; ~ I J / ~ / ~  
2.3.4.2 Additional JLjne Scrvices 

- 
Primary Line(s). Central office features and usage vary by plan as 
outlined below. 

Additional Busincss Line Service 

Additional business local exchange access lines will 
include any central office features outlincd in Primary 
Line Service in  Scction 2.3.4.1.1. Additional business 
lines shall share minutes of Intra-LATA use with its 
Prjmary Line(s) where applicable. Should a customer 
with additional busiriess lines opt to disconnect its last 
Primary Line, one of the re~naining additional 
business lines will be changed to a Primary Line at the 
Primary Lirie monthly recurring rate. 

The Company offers an Additional Unlimited Intra- 
LATA Busincss Line Service with an unlimited 
guarantee of Inter-LATA Intra-State usage rate 
describcd in Section 2.4.4.3.3.'': The Company also 
offcrs the Additional Business Access Linc whcrc 
customer rates (see Section 2.3.5.2.1) vary based on 
whether the customer's location is in Access Area A,  
B, or C. I'hc Additional Business Access Line 
includcs no Intra-LATA minutes oC use. Thc 
Additional Business Acccss Line may not be used in 
conjunction with Prir~lary U nlimi lcd Intra-LATA 
Business Linc Service, bur may share usage with the 
Primary Line - Rilsiness or Economy 210 Business 
Plan. 'l'he Additional Busiricss Access Line may also 
bc used on a stand-alone basis. The Additional 
Busilless Line Plan has been grandcathered. 

Additional Business Line Service does not apply to 
Rasic COPTS or COPTS Coin Line Service. 

"3xcludes auto-dialing. tclernarketirig, Internet or lntranct access, call center and certain N 
switching applications. N 
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