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1.3 Provision of Equipment and Facilities 

1.3.1.1 Thc Company shall usc reaso~~able efforts to make available scrvices to a Chstomer on or 
b e h e  a particular dale, subject to the provisions of and conlpliailce by the Custoiner with, the 
regulations contained in this tarirr. Tlle Company clocs not guarantee availability by any such 
date and shall not be liablc for any delays in commencing service to any Customer. 

1.3.1.2 'lhe Company shall usc reasonable eforts to maintain facilities that it furnishes to the 
Customer. T'hc Customer may not, nor may the Customer pennit otliers to, rearrange, 
disconnect, remove, attempt to repair or otherwise interfere with any of the facilities installed 
by tllc C:on~pany, except upon the wriLtc11 consent ofthe Company. 

1.3.1.3 Equipment installed at the Customer Premises for use in connections with thc scrvices thc 
Company offers shall not be used for any purpose other tllau that for which the Cortipany has 
providcd it. 

1.3.1.4 The Company shal! not be responsiblc for the installation, operation, or maintenance uf any 
Custoiner provided comnlurlications equipmcnt. Where such equipnlcnt is connected to the 
facilities furnished pursuant to this tariff, the responsibility of the Company shall be lin~ited to 
the h-rr~jshing of facilitics offered under this tariff and to the maintenance and opcration of 
such facilities. Beyond this responsibility, the Company shall not be responsiblc for: 

(a) the trai~sniission of sigrlals by C~~stomer provided equipmcnt or for the cl~~ality ol; or 
defects in, such transmission; or 

(b) tbc rcception o r  sigials by Customer provided equipment; or 

(c) network control signaling whcrc such signaling is performed by Custonler-provided 
network contrul signaling equipment. 
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At the Customcr's rcquest, installation andlor maintenance may be performed outsidc the 
Company's regular busincss hours or in hazardous locations. I n  such cases, charges based on 
cost of thc actual labor, material, or other costs incurrcd by or charged to thc Company will 
apply. 11 installation is started during regular business hours but, at the Custorncr's request, 
extends beyorid rcgular business hours into time periods including, but not linlitcd to, 
weekends, holidays, andlor night hours, additional charcges may apply. 

Title to ali faciiirics provided in accordance with this tarifi'remains i11 iile C ~ ~ r l p a ~ i ~ ,  iis agciils 
or contractors. 
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1.3 Provision of Equipment and Facilities (Cofity] 

1.3.4 Usc of Servicc 

Service is furnished for usc by thc Custorner and inay be used only by othcrs as specifically 
provided elsewhere in this tariff. 

1.3.4.1 Unlawfi~l Use of Service 

Service shall not be used for any purposc in violation of law or for any use as to which the 
Customer has not obtained all required govermlcntal approvals, autllorizations, licenses, 
consents and pcmiits. The Company shall refusc to furnish scrvicc to an applicant or shall 
disconnect the sei-vice of a Custorncr when: 

( I )  An order shall be issued, signcd by a judge as defined 725 ILCS 51102-13 finding that 
probable cause exists to believe that the usc madc or to bc made of the service is 
prohibited by law, or 

(2) l11c Company is notified in writing by a Law Enforccmcnt Agcncy acting within its 
jurisdiction that any facility funlishcd by thc Cotnpany is being used or will be used 
ibr the purpose of transmitting or receiving gambling information in interstate or 
foreign coinmercc in violation of law. 

Termination of service shall take place after reasonablc notice is provided the Customer, or as 
ordered by the Court. 

If cornrt~unications facilities have been physically disconnected by Law Enforcement officials 
at the premises where located, and if thcrc is not presented to the Company the written Iincliilg 
of a judge, then upon written request of the subscriber, and agreement to pay restoral of 
service cllargcs and other applicable Service Charges, Ihc Company shall promptly restore 
such service. 

1.3.4.2 Obscenity 

Service shall not be used to inake any oral or writtcxl cornment, request, suggestion or 
proposal, or to transnlit any nonverbal material, which is obscene, lewd, lascivious, filthy or 
indecent, regardless of thc format or avenue of transmitting the indecent or obscene material 
(e.g., 900 or 999 service). 

1.3.4.3 Impersonation 

Service shall not be uscd to impersonate allother person with fraudulent or nialicious intent. 

Issued: June 30, 2001 Effective: July 1, 2001 
Edward F. Kilb 

Data Net Systems, L.L.C. 
1608 Barclay Boulevard 

Buffalo Grove, IL 60089 
847-808-0288 

Fax 847-808-89 1 3 



Data Net Systems, L.L.C. I.c.C. '1'al:ifFNo. 2 
ICC Docket No. 00-,0635 

Original Page No. 23 

1.3 provision of I<cluiprncnt and Facilities [Cont'd) 

Service shall not be used to call another person so frcqucntly or at such times of day or in any 
othcr manner so as to annoy, abuse, threaten, or harass such othcr pcrson. 

1.3.4.5 1:raudulcnt Use 

A. Service shall not be uscd to transmit a mcssage, to locate a person, or to otherwise 
give or obtain information without payment orthe charges applicable to such usc. 

B. No device shall be uscd by a Customer with the service or facilities of the Company 
for the purpose of avoiding paymcnt of the applicable chargc. 

1.3.4.6 I~ltgjfereilce with or- Tmpainnent o r  Service 

Service shall not bc used in any inanner which interferes with other persons in the use of their 
service, prevents other persons from using their service, or otherwise impairs tlic quality of 
service to other Customers. The Company may require a Customer to immediately shut down 
its transmission of signals if said transmission is causing interference to others or impairing 
the service of othcrs. 

1.3.4.7 Subscribing to Adequate Service 

Tf a Customer's usc of service interleres unreasonably with thc service of other Customers, the 
interfering Customcr will be required to take service in sufficient quantity or of a diffcrctlt 
class or gratlc. 

1.3.4.8 Telephone So lua t ion  by Use of K e c d e d  Messages, 

Service shall not be uscd for the purpose of solicitation by recorded messages when such 
solicitation occurs as a result of utlrcqucsted or uilsolicited caUs initiated by the solicitor by 
means of automatic dialing devices. Such devices, with storage capability of riutnbcrs to bc 
called or a random or sequential number generator that prodilccs numbers to he called and 
having the capability, working alone or m conjunction with other equipment, of disseminating 
a prerecorded message to thc nuirtber called ancl which are calling party or callcd pa~Ty 
controllecl, arc expressly prohibited. 

- 
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1.3 Provision of E_quipment and Facilities (Cont'd) 

A business Customer may extend servicc capable of two-way comlllunicalion to the location 
of another business Customer for the purpose of performing clerical services which include 
the answering and originating of telcphonc calls. All regulations governing use of service and 
the charges nornially associatecl with the equipment and channels involved are applicable. 
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1.4 Obligations of the Customer 

The Customer shall bc rcsponsiblc for: 

(a) the payment of all applicable charges pursuant to this tariff; 

(b) reimbursing the Company for dainagc to, or loss of, the Company's facilities or 
equipment caused by the acts or omissions of the Customer; or the noncompliance by 
the Chstomcr, with these regulations; or by fire or theft or other casualty on the 
Customer's premises, unless caused by the negligence or willful miscond~~ct of the 
employees or agents of thc Company. The Company will, upon rcimburscmeilt for 
damages, cooperate with the Custo~ner in prosecuting a claim against the person 
causing such damagc and the Customer shall be subjugated to the Company's right of 
recovcry of damages to the extent of such paymcnt; 

(c) providing at no charge, as specified from time to time by the Company, any necdcd 
personnel, ecluipment, space ancl powcr to opcratc Company facilities and equipment 
installed on the premises of thc Customer, and the level of heating and air 
conditioning necessary lo maintain the proper operating enviroilrnent on such 
prcmiscs; 

(d) obtaining, maintaining, and othcrwisc having full rcsponsibility for all rights-of-way 
and conduit ncccssary for installation of all cable artd associated equipment used to 
provide local exchange service to the Customer from the cable building entrance or 
property line to thc location of the equipment space described in 1.4.1 (c). Any costs 
associated with obtairiirig and maintaining thc rights-of-way described hcrein, 
including thc costs of altering the structure to permit installation of the Company- 
providcd facilities, shall be borne entirely by, or may be charged by the Co~npany to, 
thc Customer. The Company may require the Customer to demonstrate its compliance 
with this scction prior to accepting an order for service; 
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(e) providing a safc place to work anti complying with all laws and regulations regarding 
the working conditions on thc premiscs at which Company cxnployccs and agents 
shall be installing or maintaining the Company's facilities and equipment. 'I'he 
Chstomer may be rcquirccl to install and maintain Company facilitics and equipment 
within a ha7ardous area iI, in the Company's opinion, injury or damage to the 
Company's ernployees or property rnight rcsult Irom installation or rnaintcnance by 
thc Corn pan y. l'lie Customer shall be responsible for identifying, monitoring, 
rcniovjng and disposing of any Ilazardo~ls material (c.g. friablc asbestos) prior to any 
constri~ction or illstallation work; 

{i) complying with all laws alld rcgulatioris applicable to, and obtaining all consent, 
approval" licenses and permits as may bc rcquircd with respect to, the location of 
Company facilities and cquipment in any Customer pren~iscs or the rights-of-way for 
wl~icli Custoincr is respo~lsible under Section 1.4.l(cI) above; and granting or 
obtaining permission for Company agents or employees to enter the premises of the 
Custotncr at any tiuile for thc pirposc of installing, inspecting, maintaining, repairing, 
or upon tcrmiilation of service as slated herein, removing the facilities or ecluiprnent of 
tl-ic Conlpany; 

(g) not creating or allowing to be placed or maintained any liens or other encumbrances 
on the Compariy's cquiplnent or facilitics or Customer premises cquipment leased or 
purchased by the Customer from the Company; arid 

(h) making Compal~y facilitics and ecluiptncnt available pe~iodically for maintenance 
purposes at a time agreeable to both thc Company and the Customer. No allowance 
for interruptions in scrvicc will bc rrlade I'or the period during which service is 
intcrruptcd Ior such purposes. 
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1.4 Obligations of the Custoiner (Cont'd) 

With respect to any scrvicc or facility provided by the Company, Customer shall indemnify, 
defend and hold harnlless the Company from all claims, actions, damages, liabilities, costs and 
cxpenscs, including reasonable attorneys' Iccs for: 

(a) any loss, destruction or damage to property of the Company or any third party, or thc 
death of or injury to persons, including, but not limited to, employees or invitees of 
either the Company or the Custox~~er, to thc cxtent caused by or. resulting Gom the 
negligent or intentional act or omission of the Custorncr, its employees, agents, 
representatives or invitees; or 

(b) any claim, loss, damage, expense or liability for llliringcmcnt of any copyright, patent, 
tradc secrct, or any proprietary or i~ltcllectual property right 01 any third party, arising 
from any act or onlission by the Custorncr, including, without limitation, use 01 the 
Company's serviccs and facilities in a manner not conternplatecl by thc agreement 
between the Customer and the Company. 

- 
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1.4 Obligations of tlie Cuslomer (Cont'd) 

1.4.3 Station Equipment 

'The Customer is responsible for providing arid niaintainiilg any terminal equiptncnt on lhe 
Custorncr prcmiscs. Thc electric power consumed by such equipment shall be provided by, 
and nlailltained at the expense of, the Customer. All such terminal ccluipinent must bc 
registered wid1 the FCC under 47 C.F.R., Part 65 and all wiring must be installed and 
maintained in compliancc with tllose regulations. The Company will, where practicable, 
notify the Customer that temporary discontinuance of thc usc of a service may be required; 
howcver, whcre prior notice is not practicable, nothing contained hercin shall be deemed to 
impair the Company's right to discotitinuc fortl~with thc usc of a seivice temporarily if such 
action is reasonable under the circumstances. In casc of such temporary discontinuaricc, lhe 
Customer will be prolnptly notified and at'torded the opportunity to corrcct the condition 
which gave rise to the temporary discontinuance. During such period of temporary 
discontinuance, crcdit allowance for scrvicc intcrruplions as set forth in Section 1.10 
following is not applicable. '111e Customer is responsible for ensuring that Customer-provided 
eqnipment connected to Company cquipmcnt and facilities is compatible with such cquipment 
and facilities. Tlle magnitude and character of the voltages and currents impressed on 
Cotnpany-providcd cquipincnt and wiring by the comlection, operation, or maintenance of 
such equipment and wiring shall be such as not to cause damage to thc Company-providcd 
equipment and wiring or injury to the Company's employees or other persons. Any additional 
proteclivc cquipment rcquircd to prevent such damage or injury shall be provided by the 
Company at the Customer's expensc. 

1.4.4 1n.tcrconnection of Facilities 

Any special interface equipinenl necessary to achieve compatibility between tl-ic facilities and 
eq~lipmcrt of thc Company used for fumisling local exchange servicc and the channels, 
facilities, or equipment of others may be provided at the Customer's cxpci~se. 

Thc Company's services (as detailed in Section 2 of this Tariff) may be connected to t l ~ c  
scrvices or facilities of other communications carriers only when authorized by, and in 
accordance with, the terms and conditions of the tariffs of the otllcr coinmunications carricrs 
which are applicable to such conucctions. 

Facilities furnished under this tariff may he conncctccl to Custolller pravidcd temlinal 
ecluipmcnt in accordance with the provisions of this tariff. 
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IJpon reasonable ilotification to the Customcr, and at a reasonable time, the Company may 
rilake such tests and inspections as may bc ricccssary to determine that the Customer is 
complying with thc rcquirenlents set fort11 in Section 1.4.3 for the installation, operation, and 
maintenance of Customer-providcd facilities and equipment to Company-owned facilities and 
ccluipmcnt. No credit will bc allowcd for any interruptions occurring during such inspections. 
If the protective requirements for Customcr-provided equipnleilt arc not bcing complied with, 
the Company may take such action as it dccrns necessary to protect its facilities, equipment, 
and personnel. 'The Conlpany will notify the Custorner promptly i I  thcrc is any need for 
I~~r lhe r  corrective action. Witlzin tcn days of receiving this notice the Customer must take this 
corrective action and notify the Company of the action taken. If thc Customcr fails to do this, 
the Coinpany may take whatever additional action is decmcd necessary, including the 
suspcnsion o f  servicc, to protect its f;~cilities, equipment and personnel Irom harm. The 
Company will, upon request 24 hours in advance, provide thc Customer with a statement of 
technical parameters that the Customer's cquiprnent must meet. 
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1.5.1 Plpplicakon for Service 

An application [or service, whetller made orally, in writing, or by action of the Customer (e.g., 
use of Company's services) establishes the contract betwecn thc Company and the Custonler 
on the tenns and conditions sct forth in this tariff. Neither the contract nor ally rights accluirecl 
thereunder may be assigned or in any manner transIcrrcd. 

1.5.2 Minimum Contract-Periods 

1.5.2.1 Except as otherwise provided, thc minimum contract pcriod is one month for all services 
furnished. Howevcr, if a new rcsidcntial or single linc business Customer notifies the 
Company within twenty days after rcccipt of the first bill that certain serviccs or equiptnent 
are not desircd, the Company will delete such services or equiprncnt from the Customer's 
account without a rccord keeping or service ordering charge. The Custorner nonetheless shall 
bc rcsponsible for all monthly usage and installation charges incu~red for the use of such 
service ailcl equipment. 

1.5.2.2 Except as provided in 1.5.2.1 prcceding, the lcngth of minimum contract period [or directory 
listings, and for joint user service whcre the listing actually appears in thc directory, is the 
dircctory period. I11c directory period is fi-om thc day on wl-~ich the directory is first 
distributed to the Cuslomcrs to the day the succeeditlg directory is first distributed to 
Custon~ers. 

1.5.2.3 The Company iliay require a niininium contract pcriod longer than one mo~lth at the sane  
location in connection with spccial (non-standard) types or arrangements of eqt~ipment, or for 
unusual constniction, necessary to meet spccial demands and involving extra costs. 

1.5.3 Qiiccllation of-Application for Service Prior to Establisbeilt of Service 

1.5.3.1 Where the Applicant cancels an order for scrvicc prior to the start of installation or special 
constnictioll of ~acilities, no chargc applies, except to the extent Corrqmny incurs a service 
order or similar charge f'i-om a supplying canier prior to the cancellation. 
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1,s - Estahlishment of Service (Cont'd) 

1.5.3.7 Where ~nstallation or iacilitics, other than those prnvidcd by special construclion, has hcen 
started prior to the canccllntion, the lower or the following charge applies: 

h. Thc total costs [including overheads) in connection with providing and removing such 
facilities. 

R.  The monthly charges for the cntire initial contract period of the service ordcred by the 
Customer as provided in  this tariff plus the full amount or any installation and 
termination charges applicable. 

1.5.3.3 Where special constnlction 01' iacilities has been started prior to the canceiiation anci that: is 
another requirement for the specially constructed i'acilities, in place, no charge applics. 

1 S.3.4 Where special construction of facilities has been started prior to the cancellation, and t,here is 
nu other requirement for the specially constructed facilities, a charge equal to thc costs 
incurred in the spccial constn~ction (including overheads) applies. Whert: one or more, but not 
all, of the services invnlved in the spccial cvnsrr~lction are canceled, a charge ecjual to the cost 
(including overheads) incurred for thc discontinued service applies. 

1.5.3.5 lristallation or special construction 01' facilities for a Customer starts whcn the Company incurs 
any expense in  connection therewith which would not otherwise tlavc been incurred and the 
Customcr has advised the Company to proceed w~lh the installalion or specla1 constnlctjon. 

1.5.4 establish in^ Credit 

1.5.4. I The Company, in order to assurc the payment of its charges for servlce, will require applicants 
and Custotners to establish and maintain acceptable credit. Tlic provisions in sectlon 1.5.4 N 
will not apply to custorncrs of TruPay Pnrn:u-y Linc Servicc. N 

1.5.4.2 The estahlishment or re-establishment of acceptable cred~t as provided in t h ~ s  Sect~on shall not 
relieve the applicant or Customer frorn cornpllancc with other provisions of this tariff as to 
advance payments and the payment ot brlls, and shall in no way ~noclify thc provlslons 
regarding disconnection w d  termination of service for failure to pay bills due for servicc 
furnishetl. 
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1.5 Estgblishment .o_f Service (Cont'd) 

1.5.4.3 Applicants for Servicc 

The Company may refuse to furnish service to an applicant that has not established acceptahlc 
credit or has not paid chasges [or service of thc same classification (residcncc or business) 
prcviously fiirnishcd by thc Company or another carrier at the same or another addrcss, until 
arrangements suitable to the Company, including dcposit alrangcments, have beell made to 
pay such cllarges. 

'Shc Colnparly may also rcfilsc to hnlish service to an applicant that has not paid chargcs for 
scrvjcc of thc same classification (residence or business), previously filrnished by ally 
telephone company at lhe same or another addrcss, until tlcposit arrailgcmcnts suitable to the 
Company are made. 

(1) Kesidence service applicants may establish credit in onc of tlic following ways: 

a. Respondlllg in a nlanner satisfactory to the Coinpany to a set of standard 
questions, known as the Creclil Evaluation Process (0. The applicant may 
bc rcquired to provide proof in support of these responses. Tllc wrilteil 
proccd~~rcs for the CEP are available for public inspcction at thc Company's 
main officc wilh the Controller or Treasurer of thc Coinpany at 1608 Rarclay 
Boulevard, Buffalo Grovc, lliinois 60089-4523 

b. Payiiig a cash dcposit to the Company in accordance with section 1.5.5 below. 

C .  Providing a suficient writtcn gyarantcc of payment for selvicc by a guarantor 
satisfactory to the Company. The guarantee shall be rnade in a lctter thal is 
substantially similar to the form in 1.5.4.6 below. 

d. Providing a surety bond, provided thal such surety bond has been issued by an 
insurance company that is satisfactory to tlrc Company. 

(2) Husiness service applicants inay cstablisli credit by mccliiig t l~c  requirements of tlic 
Company's Busiricss Crcclit Evaluation Plan or of (1) b. or (I) d. preceding. 
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1.5 Establishment of Service (Cont'd) 

(3) During the verification of an applicant's credit, the Company will permit service to be 
installed upoil the advailce payment by the applicant of an amount equal to applicable 
service charges and initial non-recurring charges applicable for service installation 
plus the estimated amount of the applicant's bill based upon one month's servicc. 
Sucli advance paymcnt will be credited to the applicant's service account but does not 
relieve thc applicant o i  his responsibility to subsequently establish credit in 
accordance with (1) or (2) preceding. 

If credit is not so established, the Company may disconnect the service not sooner 
than five days after delivery or eight days after mailing of written notice of intention 
to disconnect. 

When a Customer's service has been disconnected in accordance with the above, 
service will not be reconnected until the Customer has established credit. 

1.5.4.4 Existinv Customers 

( 1  ) A Customer may be required to reestablish credit by the payment or increase of a cash 
deposit in accordance with section 1.5.5 following when any of the following 
conditions occur: 

a. During the first twelve months that a Customer receives servicc, the Customer 
pays late four times or has service disconnected by the Company for 
nonpayment two times. 

b. APter the first twelve months that the Customer has received service, the 
Customer has had service disconnected twice by the Company or the 
Company provides evidence that ?he Customer used a device or scheme to 
obtain service without payment. 

c. Alter the first twelve months that a business Customer has receivcd service, 
the business Customer pays late at least six times during any twelvr: month 
period. 

(2) Payment by the Customer of delinquent bills will not of itself relicve the Customer 
from ihe obligation of establishing his credit with respect to the account involved or 
with respect to any other account in, connectiqh; witt;i,the. same or any other cl:lss uf 
service, which the Company may bq'~<rotidi~~ld&hl~i;stk&~ff, 

I>) ,I 
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1.5 Establistmcnt of Service (Cont'd) 

(3) A Custolrler may bc rccluircd to reestablish credit in accordance with 1.5.4.3 when the 
amount of service funlished or the basis on which credit was formerly established has 
significantly cllatlged. 

(4) If a Custoxr~.er fails to reestabljsli his credit as required hy the Conlpany his service 
rrlay be disconnected not sooner than iive days after deliveiy or eight days after 
mailing of writtcn notice of intention to disconnect. 

I .5.4.5 Special nlles for extendi~lg credit apply to political campaign service accounts, that is, 
accounts established by or on behalf of candidates for Federal, State, or 1,ocal office. 

A. The Comp;lny will require an applicant for political campaign service to: 

(1) Make an advance payment in an amouilt equal to servicc cliarges and initial 
non-recurring charges applicable for service installation for a two (2) month 
period; and 

(2) Provide security in the form of a Cash Dcposit, a surety bond or an 
irrevocable bank letter of'credit in an amount cq~lal to the estimated hilling for 
each future two (2) month period. In the case of service for less than two 
months, the Company will require an applicant to make a11 advance payment 
in an arrlouilt eq11a1 to the cstixriated billing for the critirc service pcriod. 

B. Tllc Cvnipany will rcquire a political account to maintain its security on a continuing 
b. dsis - '  ill an anlount cclual to the estimated billing for each f ~ ~ t ~ u - e  two-month period. 

If a political account fails lo supply thc full amount of security required, the Cornpany 
rnay disconnect srrvice not. sooner than 5 days aficr delive~y or 8 days ai'ler mailing of 
writtcn noticc of its illtention to discotmcct servicc. 
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Martin S. Scgal 
Data Nct Systems, T,,T,.C. 
1608 Barclay I3oulevard 
Buffalo Grove, lllinois 60089-4523 

Gentletnen: 

In consideration of Data Net Systcms, L.L.C. (DNS) providing tele~~lionc service to (name 
and addrcss of Applicant) hercafier, called the "'Customer," and accepting this J,etter of 
Guaranty in place of a dcposit for- security, 1 herel~y guarantee payment of thc Custo~~ier's 
final tclephone bill if the service is disconnected. Howcver, my liability will not excecd $ 

for which amount this staall be a continuing guarantee. 

1 waive comrnunicalion and notice 01 Dala Net Systems, I,.I,.C.'s acceptance of this Letter of 
Guaranty and acknowledge that I have received notice sufficient to obligate me a Guarantor in 
case Data Net Systems, T,.L.C., calls upon rnc to pay the final bill for leIephonc service 
filrnishcd to lhe Cilstotner. 

Dated this -a- day of , 19-. 

(Sirnature of Guarantor) 
Name of Guarantorj, - 
(Telcphonc Number) 

Issued: June 30, 2001 Effective: 3 ~ 1 l y  1, 2001 
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1.5 Establislmcnt of Service (Cont'd) 

1.5.5 Cash Deposits 

1 S.5.1 Amount of lleposits 

The amount of a deposit (US. currcxlcy) which an Applicant or Customer may be required to 
pay to thc Company as a means of establishirlg crccdit shall bc dctcnnined as follows: 

(A) Applicant 

B ilsincss 
An amount not to cxceetl f o ~ ~ r  rnoriths of the Customer's estimated monlhly billing 
based upon the average montldy bill for that class and type of service. 

Kesidcncc 
An amount not to exceed two months of the Customer's estimated monthly billing 
based upon the average monthly bill for that class and type of service. 

(U)  Custoirlcr 

Business . .. 

An amount not to exceecl four months of the Company's average monthly billing for 
thc past six months to that Customer. If the Custorncr has had service for less than six 
inonlhs, tllc amount will not exceed four months of the estimatcd monthly billing 
based upon lhe average monthly bill for that class and type of service. 

Residence 
An arrlourlt not to exceed two rnonllls of lhe Company's average monthly billing of the 
past six months to that Customer. If the Customer has had service for less than six 
months, the amount will nol excecd two (2) nlo~lths of the estimated rnontl~ly billing 
based upon the average monlhly bill for that class and type of service. 
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1.5 Establishment of Sqyice (Cont'd) 

1 S.5.2 initial Payment 

The initial one-third (113) of the amount is due from an applicant prior N 
to installation and from a Customer within twelve (12) days of the date 
upon which the request for deposit was made. The remaining amount shall 
be spread equally over the next two billing periods. At the option of 
the applicant or Customer, the deposit may be paid on a more expedited schedule. 

1 S.5.3 Adiustmcnts to Dep& 

The amount of a deposit may bc adjusted on thc basis of i .5 .5 . i .  preceding, ai i11e upiion of 
ille Customer, applicant or the Company at any lime when the character or degree of the 
Customer's use of the scrvice has materially changed, or when it develops that the character or 
degree of such use will materially change, and such change is not temporary, 

1.5.5.4 Interest to bc Paid on Deposits 

Interest at the percentage rate determined by the Commission shall be N 
paid by the Company on all deposits made for the purposc of establishing 
credit but in no casc shall interest be allowcd for a period extending beyond 
~ h c  dale of refund or the date service is terminated, whichever date is earlier. 
Interest shall be computed from the date of payment of the deposit and shall, ,I , , 

, 
! i l l )  

be paid to the Customer as follows: 

1. By credit to the Customer's account annually, or 

2. By payment, no more than once in any 12 months' period, when requested by the 
Customer, or 

3. By adding the accrued interest to the amount of the deposit at the time such deposit is 
refunded or applied to an unpaid bill of the Customer in accordance with Section 
1.5.5.5 following. 
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1.5 Establishment o r  Service (Cont'd) 

1.5.5.5 Rcfund or Application oiDcposits 

The Company will refund deposits, within twelve months, including accrued interest, upon 
surrender of the receipt of certificate of deposit properly endorsed, or delivery of a 
canceltatiotl rcccipt for the deposit, if the Cornpar~y so recluests, when all 01 the following 
conditions occur: 

(a) The Customer has paid any past due bill for scrvice owed to thc Company. 

(h) Service has not been discontinued for nonpayment. 

(c) The Customer has not paid late foilr times or more. 

(d) The Company has not provided evidence that the Customer used a device or 
scheme to obtain service without payrncnt. 

Or any of the following occurs: 

(a) . The Customer establishes credit by other mcans in accordance with Section 
1.5.4 preceding. 

(b) Thc service is terminated and the bills are paid in full, or 

(c) 'l'he applicant canccls his application for service and any charges incurred are 
paid in full. 

When the servicc is terminated or the application is canceled and there are charges duc the 
Company, the deposit plus intercst will be applied to thc charges, and thc balance, if any 
ret~lrned to the Customer or applicant. 
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1.6 Billing 1 Payment 

1.6.1 Customer Billing 

1.6.1.1 Bills will bc issued once each month during a tbirty (30) day period. 

1.6.1.2 Special bills for long-dlstance service may be issued to Customers (rcsiclencc Cuslomcrs only 
during the firs[ lweaty-four months of their service artd busjncss Customers at any time) when 
charges exceed 175 percent of the average of tbc past ttircc months' long-distance charges or 
of the average long-distance charge for that class ol' service if threc months actual data is not 
available. 'I'hcsc bills will carry a due dale which is ten days after the date that they are mailed 
or seven days if dclivcrcd by hand. 

1.6.1.3 Services which are charged for at monthly rates are billed in advance for one month's service 
in all exchanges. 

1.6.1.4 Services which are charged for at other ttian monthly rates arc billed in arrcars, except whci~ 
payncnt for rncssages is made by cash deposit in the coin telephone. 

1.6.1.5 An unused porlion of a usage allowance (which is irlcludcd in the monthly rate for certain 
scrviccs) in orlc monthly period camlot be used ja  any otl-rer monthly period nor will refund or 
credit be given. 

1.6.1.6 nctailcd call information, such as thc time at which the call was rnadc, its destination will not 
be generally provided other than fur long-clistance telecommunications message service. 
Customers provided with adclitiorlal dclailed billing may bc acccsscd detailed billing cl-~argcs 
found jn Section 2 of this tiitiff. 
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