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. Delivered-To: tomw-tomw@fortephones.com 
From: "NIX, SHARON R (SWBT)" <sn8059@sbc.com> 
To: "'Chris Cass"' <chrisc@fortephones.com> 
Cc: julie Gondar <julieg@fortephones.com>, 

<tornw@fortephones.com> 
Subject: RE: Account Level Suspension Vs. Line Level Suspension 
Date: Tue, 12 Nov 2002 16:11:35 -0600 
X-Mailer: Internet Mail Service (5.5.2655.15) 

Chris, 

Have you tried to send it this way ? 

Try to send over a request for 4.02 and putting the ZRUS FID at the account level 
on the LSR page, they should 
send the Port w/loop page and just put the Telephone Number in the TNS field on 
the Port w/Loop page since it is a Required field for POTS. 

If you are already doing that and still getting rejected let me know. 

Thanks, 

S C R  'R 
t ' l C &  j 
b I . Z L i  

tom Waterloo 

Sharon R. Niu 
4 rea Manager-OSS Customer Support 
314.331.24 74 ofice 
~nSOS@momuiLsbccom (Emuit addressj 
This e m i l  and any files transmind with it ape the popwty  of SBC Communications a n d h  its affiliotes. me confidential, and are 
intended solely for the use of the individual or cntiiy i o  whom this e-mail is addressed. If you are n m  one af the n d  recipients or 
dhervise hove r-on t o  believe that you have received this rnrmge in ~PPOP.  please mtify the sender at 314-331-2474 and delete this 
message immcditcly from your computer. Any other use. retention, dissemimtion. forrmrding. printins or C4QyiItg of this e-mil  is strictly 
wohibited. 

-----Original Message----- 
From: Chris Cass [ mailto:chrisc@3fortephones.coml 
Sent: Monday, November 11,2002 12:24 PM 

Cc: julie Gondar; tom Waterloo 
Subjeb: Account Level Suspension Vs. Line Level Suspension 

To: NIX, SHARON R (SWBT) . . ~ .  .~ 

e: .. . , 

Sharon, 

Here is that email I told you I would send Friday regarding the suspensions (sorry it took 
so long, I got sidetracked). We have sent over thousands of orders to add and remove 
suspensions (ZRUS) at the account level. When we do that, we send the LSR over 
with ZRUSRDR as an "Account Level USOC." In that situation, Ameritech should then 
be putting ZRUS as a feature on the account. When added, it temporarily disconnects 
the account, until we decide to remove it. Per CLEC Online ordering procedures: 
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To order carrier disconnect a t  the line level, the ZRUS FID must be entered 
in the Feature field on the Port w/Loop form. 
To order carrier disconnect at  the account level, the ZRUS FID must be 
entered in the Account Feature on the LSR form. 

In the last couple of months, we have been receiving numerous rejects (both autofaufo 
and autolmanual) because we are not including a Port wlLoop form. In checking the 
LSOR, it says that all C-orders with a reqtype of MB are required to have a Port wRoOp 
form. My argument, which has been agreed upon by two managers in AllS Customer 
Care, and quite a few reps, is that since we are not sending over anything at the line 
level, we would be sending over a blank Port w/Loop form, and the order would then be 
rejected because the form is blank. 

I have also been told by a Latoya in the LSC that if the system works the order it can be 
at the account level, but if it drops to autolmanual, we need to have it at the line level. 
That statement makes absolutely no sense to me, because I have no idea one way or 
the other, whether this order is going to drop to auto/manual. 

Tom Waterloo and I also called Fred Christensen and asked him about it. After some 
research, he told me that we could send them over requesting them at the account 
level, but the reps would be putting them on at the line level. I believe that I mentioned 
working in the LSC for a few years (up until about 4 weeks ago). From past experience, 
I can tell you that if we request to have the feature put on at the account level (as a 
feature), and the reps in the LSC put it on at the line level (as a floating FID), when we 
send our order to remove it at the account level, the system will automatically reject the 
order because the CSR shows it at the line level. On top of everything else, even after 
Fred gave me this information, we have still received numerous rejects because we 
were requesting these at the account level. When I call the LSC or Mechanized 
Support, they tell me that my order is incorrect, and quite often refuse to help me. I am 
usually able to find somebody in the LSC that is familiar with the proper procedure, but 
getting the few autolauto rejects cleared is almost impossible. What doesn’t make 
sense to me, is that if some of these orders are getting rejected autolauto, why are 
some of them being processed autolauto? If some of them are being rejected, all of 
them should be rejected (actually, I disagree and think that all of them should be 
processed). 

I think the biggest confusion is between the LSOR and CLEC Online. CLEC Online 
says we can do it at the account level (which in the few years I worked in the LSC, that 
was always the case), and the LSOR says that we need a Port wlLoop page. I’m 
thinking that the LSOR needs to be changed to make the Port w/Loop form a conditional 
form for Carders with a Reqtyp of MB. 

If you have any questions about any of this, please feel free to call me. 

Thanks, 
Chris 

Christopher Cass 
Forte Communications, Inc 
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(800) 909-5550 ext 609 
chrisc@fortephones.Com 

Tom Waterloo 
Forte Communications, Inc. 
1028 Hull Terrace 
Evanston, IL 60202 
847-733-8907 Office 
847-733-1430 Fax 
312-287-8604 Cell 

tomw@for&ephones.com 
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