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T (84.67)

Local Servics Cenfer {LSC}) Grade of Service GOS) -DBL 47.85% A
84.42% | 42.89% | (123.08) [  Yes -

L.ocal Service Center (LSC) Grade of Servica (GOS) - UNE-P 22 - 04 - [N ﬁla n/a
achanized Cusfomer uction Support Cénter Y Grade OF

Service (GOS) .

ng Fime Piaﬁed or

{7307,
n/a

TN aTeR
EOC
Ava Tirfe Piaced on Hol OGS b
ILocal Operations Center {LGC) Grade of Service {GOS) - DSL Calls
Local Operations Center (LOC) Grade of Service (GDS) - Al Other Cails
Mean Installatlon Interval POTS - Res FW (Days

POTS < Bus s FW Days
tallation Intervals POTS.= Bus - o FW.{D
Mean Installation Interval - UNE-P - Res - FW (Days)
Mean Installation Interval - UNE-P - Res - No FW (Days})
Mean Installatlon Interval - UNE-P - Bus FW(Days)

ntre ™
~BOTS -G Cantrex— i ays) L
wiin Cusfomar equesadDueDate POTS-

Yos | 98.34% | 93.15% | {10.63) Yos HIT

wiin Cusi r Reqliesied Due Date - FOTS -
Yes | 97.92% nia 15.10 No HIT

wiin Cus T uested Due Date - POTS -
1. HIT

~POTS

Kn"npe'

>

Bus - FW * 28-07 | H| H 94.25% 1 1.15 Yos 1 06.31% | 98.06% | 2.11 No HIT
nstaliations Lomp win Lustomedr Keque: ue Late - - -

Bus - No FW 28-08 | HH LEE
nstallations mple win mer Kegue: ue Date - POTS -

CIA Centrex - FW HIT

d e Dales - POTS - a8 B B
% SBC/Ameritach Caused Missed Due Dates - POTS - Res - No FW 28 -0 H1H
% SBC/Ameritech Caused Missed Due Dates - POTS - Bus - FW 23-03 | H{ H
HilH

% SBCIAmerllech Caused Mlssed Due Dates -

: ‘ NEP BUS- FW -
% SBCIAmerItech Caused Minac Due Dates UNE-P - Bus - NoFW
eritech Missed Due Dafes Dueé To Lack of Faclities - POTS -

% SBC/Ameritech Missed Due Dates Due To Lack of Faclifies - FOTS -
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% Yes -

B7%

Bus - »90 Days 0.00 (0.30) Yes | 0.00% | 0.01% | (0.16) Yes HIT
[=E] e Lates Due To Lacl acllltes - -F -
Res 30-03 L - IL P | 071% | 3.14% | (11.62) Yes 0.71% | 2.65% | (9.67) Yes 1.01% | 1.97% (4.21) Yas HIT
it gsed Due Dates Due To Lacl acilites - UNE-P
Res - >30 Calendar D_a S 30-031 | L - I P ] 0.00% | 0.09% 2.60 Yes 0.01% | 0.10% 2.28 Yes 0.00% | 0.07% {1.64) Yes HIT
% SEC)
. >30 Ga
- >80 Calendar Da! 30-042 ) L - L P | 0.00% 1 0.00% 0.00 Yeos 0.00% | 0.03% | (0.34) Yes . 0.01% (0.20) Yes HIT
vg Delay Days Tor Miss ue Dates Due To aciies - POTS -
MN-0 - - IL P 205 5.11 {2.69) Yias 1.43 561 | (999.99)| Yes 23 5.16 (1.79) Yes HIT
elay Days for Miss ve Dates Due aclities - FOTS - .
Base<10 -
| Lelay Linys i) SROENNEN
SRR HIT
By Uays e S
0 Yes | HIT
elay Lays i B R
EWo : e :|Bagg<10), - MIT
elay Days for eri used Miss ue Dales - -
Res - No FW 32-02 M| - IL P 4.00 6.82 n‘a  [Bage<10| 6.00 7.54 na Base<10{ 0.00 8.32 na - -
wvg Delay Days for el used Miss ue Dales - POTS -
Bus - FW 32-03 | M| - L Pl 414 B.42 n/s  [Base<10| 3.29 7.88 na  |Base<10] 2.60 7.99 nja  |Base<10| -
vg Delay Days Tor [] used Miss: ue Dales - POTS -
Bus - No FW 32-04 | M| - iL P | 433 | n/a [Base<10] B8.29 11.35 nia__ |Base<10, n/a _ |Base<10 -
Vg &3 ® i 7 ¥ ;

r meniech Caused Misssd Die Dates -

32-08 [ M| - iL Pl 775 12.63 nfa  |Base<10] 2.38 11.35 nla_ |Base<10] 5.50 1063 | (1.42) Yes -

aus| 18 ue Dales > 30 Days - POTS - Res -

33-01 L - L P | 0.00% i 0.20% [ (265) Yes (2.55) Yes | 0.00% | 0.13% | (1.56) Yes HIT

avsad Mis! ue Dales > ays - -Res-No

Yes

T fssed Due Dal "Days - UNE-F - Res No |

% Trouble Reports wiin 36 Days of install - POTS - Bus - No EW—
% Trouble Repoits wIIn 30 Days of Install - UNE-P Res - FW
install - UNE—
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ooy ¥

Troubls Rep i'lf,

{Trouble Rem Rats - POTS - Bua
Trouble Report Rate - UNE-P Res
Trouble Report Rate - UNE-F Bus
Trouble: Bépk ,‘lé ati"nxlé iI;
Frouble: Ranart R: 5 all
[roible Repy Ratiif i ¥ :
Trouble Report Rate Net of Install & Re oat Ra orw-UNE-P Bus
% Missed Repair Commitments - POTS - Res - Dispatch

% Missed Repair Commitments - POTS - Res - No Dispatch
a Missad Rapair.Commitments - POTS - Bus - Dispateh’
% Migsed Repair Commitments < POTS - Bug.- No. Dispa!ch Ly
% Missed Repait Commitments -~ UNE-P Res - Dispatch ™ -

% Missed Repair Commitments - UNE-P Ras - No Dispatch
% Missed Repair Commitments - UNE-P Bus - Dispatch

% Missed Repair Commitments - UNE-P Bus - No Dispatch
Reptto Clear Duration=POTS- Res.« Dispatch - Alfecling Service (Hrs) . .-
Reptto Clear Duration:POT 5= Res: - Dispateh f=Sarv1ce( [ R

Rept to'Clear Duration-POT.S+ Res " No Dispaich - ANTBCRG Bervice (Frs): | a8,
Rept to Clear Duratlon-POTS- Res - No Dispatch - - Out of Servica {Hrs} 39-04
Rept to Clear Duration-POTS-Bus-Dispatch-Affecting Service (Hrs)
Rept to Clear Duratmn—POTS— Bus - Dispatch - Out of Servica (Hrs
Rep tn Bhr Diiati i No Bidgatch = Affact! Sénﬂw. 4

Rkt Cla o T UNE - Fees - pateh - Aflodding Serv
Rept to Clear Duration - UNE-P Res - Dispatch - Out of Service (Hra)

(.1 To7)

Rept to Clear Duration - UNE-P Res - No Dispaich - Affacting Service {Hrs) (2.73)

Rept to Clear Duration UNE-P Res - No Dlspalch Qut of Serwua Hrs)
prag _ = v o
[&] ‘Iﬂ‘ ;

i ‘ S 4
Rept to Clear Duration UNE-P Bus - No Diapatch OulofServloe(Hrs)
% Qut Of Service (O0S) < 24 Hrs - POTS - Residence
%OutOfSarvuca Q0S| <24 Hrs POTS Bu ness
OOt Of Sarvics 0 8)<: ;
] tOfSamm DS <24His
r Repadl é'h’rhiﬁ TS=
% Repeat Reports - POTS - Elus
% Repest Reports - UNE-F Res .
%RB atRe orts - UNE-PBus :
% Troyble Re W"thNn‘ \coan
\ % Troubla Rep: Vi "'i”
NoAt  Trouble Reporta Wit No‘Access)  UNE-P Reg
% Nu Access (% Trouble Reports Wlth No Access) - UNE-P Bus
Avyg Installation Interval - Design - Resold Specials - DDS (days)
Avg Inatallation Interval - Design - ResoIdS ials - D51 (days)
Avy tnstallation Interval « Daeslgr'- | Sbeicials~ T3 (days) .
Avy:Inglallation interval - Deslgn-F X
Av: Installation Interval - Degign

R VYor L Eia 2%
0 05 1_ Yes 559% | 5.05% | 0.55 Yes HIT
Base<10

Yes i

~1.2T

agold: | B8R R L R b :
[Avg Installation Interval - Design - Resold Specials - ISDN PR! (days) H . . nfa  [Base<ig] 7. Bage<10] 4.
gginstallatlon Interval - Design - UNE Loop & Port - ISDN BRI {days) 43-07 H!lH L P 277 5.25 {4.86) Yes 219 Yes 00 4.87 (2.98) Yes HIT
ign-UNE Loop & Port ISDN PRI (days | 42-08 | H[H P} 1167 | 1190 | nia |Hase<i0} 9.50 _|Base<10] 14.00 | 1122 | nia |Base<i0] -

g Inataliaﬁon Inlerval _Das

Insislis Compialad win Cust Rag DB clala =D 0% 92:00% 0.00 f Wiy e
%Installs Cnmpleled Wfil'l Cusi Req DD - Das[gn RBEOId Sgec!als Ds1 92.86% [ 95.00% Yes |9167%[9857% ] 091 [ Yes HIT
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3 ; ) Gverali]

% Yes - B4% | Result
3 ! i Lz valoe ] Resbin ] B7%
% Tnstalls Completed win Cus! Req DD - Desrgn Resuld Speclals D33 - hd
% Installs Completad win Curs Yes | HIT

% Installs Con NE? L PorEISDNER]
% Installs Completed wf in Gust R DD UNE Loop & Port-ISDN PRI
natalls Tom, wiin Cust'Req DD - Désign - 0op - Other

Combinations 44-09 - - L P nfa n/a nfa -
nstalls Completed wiin Cust Reg DU - Design - Resol als - Other

Sves Avail for Resale i _ 44 - 10 - - iL P nfa n/a nfa -

H

e it P R R A H i

mel aused Missed Due Dales - Design - Reg Pecials -
VGPL 45 - 04 H.: H IL P} 000%; 1.39% [ (0.86) Yes 1.20% | 1.17% 0.04 Yes 0.00% | 3.46% {1.92) Yes HIT
A 6cH Caused Missed Due Dates - Design - Res packls -
1SDN BRI 45-05 HiH iL P | 0.00% | 6.82% nia - 0.00% | 6.67% nia - 0.00% | 0.00% nfa - -

CIAmertach Caused Missed Due Dales - Uésign - Resold Speciéf's - ‘

iSON PRI H

P | 0.00% | 1.27% n/a Base<10] 0.00% | 3.21% nfa Base<i0| 0.00% | 2.42% na Base<1( L
oss | (s | ves | Wi

ISDN BRI
ISON PRI
Other Com

Yas

erit au ign-Hes: a5~
OmarServloesAvailable for Resale 45-10 H iL P n/a n/a na - na n/a na - na n/a na - -
wiin ays of Installation - n - He: pacials -
DDS 48 - H| IL | P | 0.00% | 586% nfa__ |Base<10] 0.00% | 15.00% | n/a |Base<10] 0.00% | 6.78% | {99999 Yes -
rouble Ra wiln ays of Installation - Design - Resold Specials - |~
D51
ps3
T
VGPL__
Toubie] te-win 30T
ISDN BRI o R T G
rouble Reporis win 30 Days of Instaliation - Dasign - resold Specials -
ISDN PRi 46 - 06 H|H iL P | 0.00% nfa [Base<10] 50.00% | 9.40% nia Base<10] 25.00% | 4.93% n/a Base<10) -
roudle Kepors wiin ays of Instaliation - Design - Leop & Port -
ISDN BRI . 46-07 | H| [ H]| IL | P{058% (2.92) Yes | 0.00% | 4.36% | (1.71) Yes | 0.00% | 6.19% | (1.49) Yes HIT
%TrbiR wiin 30 Days of Install - Design - UNE & Port- ISDN PRI | 46-08 H|H iL P { 0.00% (888.69) | Yes 0.00% | 9.40% | (999.99) | Yes HfT-_:
Cnm m lions
‘vailforR

Resold Specials - ODS

5 s a.yﬁ 5 .ac‘ i

83
Design-Resold Specials - DDS -
IS8 ue Dates (>90) Days e of Facillties-

Design-Resold Speclals - DDS

ech Mlssi e Datés Dte ¥o Lack of Facliitiés - Design -
Resold S als DSt )
o SBLIAMm i e
Dest-h'uﬂm,s il - DS‘I

HIT

>

[T} ReTrs s

CHIT
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oG

Dasi n-Resold Sp

Ressi: :S lalg =83 i R
aritech Mis: ue Dates > ays) Due fo acities-

Design-Resold Specials - DS3 47-031 | L | - iL P | 0.00% | 0.00% na - 0.00% | 0.00% nia - 0.00% [ 0.00% n/a - -
ente 38 ue Dates (> dy§) Due o Lack of Facilties-

Design-Resold Specials - DS3 47-03.2 | L | - L [ P{00C% | 0.00% na - 0.00% | 0.00% nfa - 0.00% [ 0.00% nfa - -
] B ue 3 C acilities - Design - . j

Resold Specials - VGPL __ _ 47-04 | L | - iL P | 0.00% | 0.62% 0.64 Yes | 0.00% ] 0.66% | (1.42) Yes | 0.00% | 0.36% . Yes

Missed Dus ates (> Days) Due to Lack B8~

Design-Resold Specials-ISDN BRI 4T-0511 L - IL P | 0.00% [ 0.00% n'a - 0.00% | 3.70% n/a - 0.00% | 0.00% na - -
m%mmmmnw j

Design-Resald Specials-ISDN BRI 47-052 ] L - 0 P | 0.00% [ 0.00% n'a - 0.00% | 0.00% nfa - 0.00% | 0.00% na - -
Yo nglu_nenfecﬁ Missed Due Datas Due 16 Lack of Fclty - Dasign - Resold R

Specials - ISDN PRI 47 - 06 L[ - IL P | 0.00% | 0,00% | 0.00 Yes | 0.00% | 0.00% n/a  |Bass<i0| 0.00% | 0.00% n‘a |Base<1( -
e _— g .

Missed D3 (>30 Daysi Due 16 achiies
UNE Loo & Port ISDN BRI 47-074 [ L | - L P | 000% | 0.36% | (0.79} Yes 0.00% | 0.47% | (0.57) Yeos 0.00% | 0.84% | (0.54) Yes HIT
Z \Mrssed DDs [>00 Days) Due 1o Lack of Fai es-Liasign-
UNE-Loo & Port-| ISDN BRI 47-072 | L | - fL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% SBU/Ameritech Missed DDs Due 10 Lack of Facitiies-Oesign-UNE Loop
& Port-ISDN PRI 47 - 08 L] - IL [ . . 0.00 Yeos 0.00% | 0.D0% 0.00 Yes 0.00% | 0.00% 0.00 Yas HIT

/ A Missed DDs [>30 Days}-No Faciiies-Dealgn-UNE Loop

& Port-Other Comblnations 47-00.4 | £ | - IL P na na nfa - na nia na . nfa na n'a - -
BCrAmeritech Missed DDs (330 Days}HNo Facilittes-DJesign-UNE Loop . .

& Port-Other Combinations 47-09.2 | L | - L P nia n/a nfa - n/a n/a n/a - ‘n/a n/a nfa - -
BC/Ameritech Missed DD Tue To Lack of Facilities-Design-Rsld Spcls- )

Othar Sves Avail for Resale 47 - 10 - Lj -1 ILIP na nfa Va - na | nia na - nia nia n/a - -

Avg Uelay Lays sign ;

Specials - DS1 48 - 02 -1 - IL P | 0.00 3.00 nia - 10.00 | 12,33 nfa |Base<i0] 18.00 | 12.50 nfa_ jBase<10 -
Avg Delay Days Tof Migsed DDs Due to Lack of Facillties - Dgslgn - Réscld

Specials - DS3 48 - 03 -1 - IL P na nfa nia - n/a nla n'a - nfa nfa na - -
Avg Delay Days for Missed Dls Due 1o of Facilities - Design - Hesold

S ecials - VGPL, -

vy DEEyDays 1o
Gpecials - ISDN BR
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87%

%Y;s-

% Yeas -

84%

vg eay'ays of

Avgl

s Due ; oop
ISDN PRI 48-08 - | - L | P n/a nfa nfa . - nfa nfa nfa - nia nia na - -
vg Delay Days Tor Misse 5 Due 10 Lar aciilies - Design - UNE .
Loop & Port - Other Combos 48 - 09 - - IL P nia nfa nfa - n/a nia n'a - na nfa nfa - -
vg Delay Days for Misse s Due of Facilities - Dsagn - Rsld
Spels - Other Sves for Resale . 48 - 10 - - IL Pl wa nfa na - n/a na nfa - n'a nfa n/a - -

ay Days Tt

vg Delay Days ]
ISpecials - Design - VGPL 48-04 { M| - IL | P]| 000 11.55 nfa . 3.33 6.24 nfa__ iBase<10f 0.00 4.06 nla - -
[Avg Delay Days for SBC/Amentech Caused Misaed Due Dates - Resold
5%'815 - Design - ISDN BRI 43-05 I M| - IL | P | 000 3.00 n'a - 0.00 26.50 na - nia na n/a - -
vg Deldy Days mar used M ué Dafes - Resol
. M )
R CRG

Seclals Destn - ISDN PRI

UNE Loap &<Part:-t§ther Combl 8l

L g liinfa | nm <o
Avg Delay Days for SBC/Amernite aused Miseed DDs-Resold Specials-
Design-Othr Sves Avail for Resale 49-10 . L [P nfa nfa nfa . n/a nfa n'a - nfa na nla - -
k3 ngmenfecﬁ Caiised Missed Due Dales > 30 Days - Design - Resold

- L P ] 0.00% | 0.00% nfa  |Base<t(| 0.00% | 0.00% na  |Base<i0] 0.00% | 0.00% | 0.00 Yes -

S?ecials -DDS 50 - 01
eri used Missed Due Dates > 30 Days - Dasign - Hescld

S ials - DS‘! i ) 50 -02

IL | P} O00% | 0.00% | 0.00 Yes | 0.00% | 042% [ (0.44) Yes | 0.00% | 0.00% | 0.00 Yes HIT

ials ,=D$
eritach Lau is ue Dates > 30 Days - Dasign -
Specials - ISDN PRI 50 - 06 L - L P | 0.00% | 0.00% 0.00 Yeas 0.00% | 0.00% nia Base<10] 0.00% | 0.00% nfa Base<1l -
ritel aul e Liates > ays - gn -
Loop & Port - ISON BRI 50 -07 L - IL P 1 0.00% | 0.55% | (0.97) Yes 0.00% | 047% (0.57) Yes 0.00% | 0.84% {0.54) Yes HIT
mearitach Cau ates > 30 Days - Design - ' -
Logp & Port - ISDN PRI 50 - 08 Lf - L Pl 000 | 0.00% | 000 Yes 0.00% | 0.00% ¢ 0.00 Yeos 0.00% | 0.00% 0.00 Yes HIT

Cther Servical Avall for Rdsale
Mean Tioe To Ragtore -De +DDS (Hrs
Mean Time To Restore - Design - Resold Specials - DS1 (Hrs)

Mean Tine To Restore - Design - Resoid Specials - DS3 (Hrs}
Mean Tima To Restore Design - Resold S eclals VGPL Hrs
n- Firries T " = Reascld:
Mean Time To Restore Des n- UNE Loo & Poﬂ ISDN PRI | Hrs 2, 61 nia  |Base<t{
ean Time 10 T8 - Design - 1 - OfRer Combinations
(Hrs) nla nia - n/a n/a n/a - nfa n‘a na - -
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T

T %_ves- 37%

ean Time To Resfore - Uesign - Resold Specials - Other Services
vallable for Resale Hrs

-’Rﬁ yat Reparts '+ Deslt Spacials=DD:
: ebﬂs Spacidls- D81
% Repett | s - Dasl petials -

% Repasat Reports - Dasign - Resc!d Spemals - VGPL
% Repeat Reports - Design - Resold Speclals - ISON BRI
% R nt Repoms - i ?esold Specra!s tSDN PRI

Yes HIT
Base<10|
Base<1)

Yesg
Base<10] 0.00% j21.70%
_|Base<t0] ;

Resale
Failure Frequency - Design - Rescld Specials - DDS
Failure Frequency - Design -

Yes |

Failure Frequem:y 'Deslgn' Resold Speclals TSDN PRI ST [ B 147 ] 081 ] 103 | Yes
[Faiiure Frequency - Design - UNE Loop & Port - ISDN BRI P [ L [P 234 | 054 | 278 No
P i nfa  [Base<1Q __.nfa_ _ _Baae<10 ]

Ifanure Frequancy Daslgn UNE Loo &F'ort ISDN PR|

Trouble Re@rt Rate Net of Instal & Repeat Rpts—Reso!d Speclals- D31
Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-DS3
Trouble Raporl Rata Net of Instal & Reopeat Rpts-Resold Sgecials—VGPL

No MISS

.54.1-08 L] - IL P | 11.11 0.68 nfa _ |Base<10] 11.11 0.81 nia  |Base<i0] 11.11 0.59 nia__ |Base<10 -

Gpeal - p & Pol er

Combinations
rouble PO |8t o1 In; Bpeal -8
Servk:es Avanlable

nia nfa wa - nfa nia nla - n/a n/a n/a - -

AWie A i
Avg installation Interval - LNE Digltal (1 10)(days)
(Avg Installation Interval - UNE - Dlg1ta| {11-20) {days)
A installallon‘lnterval -U

:wltch Ports BR

nterval - UNE -

ﬂg lnstallatmn

QM} R B v ; =0
Avg Installation Intervat - UNE - Switch Ports - BRI Port (50+) {days) 55-052 | - RS n/a nfa na - nfa
[Avg Installation Interval - UNE - Switch Ports - PRI Port (1-20) {days) . n/a

tion Interval - UNE Switch Poﬂs PRI Port (20+ (days)

55 08.1

“Installation Interval - UNE - Dedlca!ed Tranapon DSO

1- 10) (days) P ]
wvg Instaliation Interval - UNE - Dedicated Transport - DSG (11-20) (days) | 65-082 | - - IL P n'a nia nfa nfa
Avg installation Interval - UNE - Dedlcaled Transpori D3SO (20+) (days 55-08.3 P
g s i Ttarval “ONE fed Transpor= D51 {1<10) {days
] i Trahaport - DBY (39: g
=§ THAnNS 12U {d;
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' " Descilptign

Avg lnslal[atron Intenral ONE - Dedicaled Transport - D53 {1-10) (days)
[Avg Installation Interval - UNE - Dedicated Transport - DS3 {11-20) (days)
A Inslallahon nterva.l UNE - Dedlcated Transort DS3 20+ days

55 - 10.1
55- 10.2

; W g
mm‘ﬂmamrm Ui Condléoning ;7

AvQ ANB1A pinterval

Avg nsalon nterval - 1 aring - Withou!
Condltioning 551-04 | H{ H| iL [ B] 497 [ 500 485 | 500 | (005 [ Yes HIT
Avg Installation Interval - DSL - Broadband BSL - Line Sharing (days) 551-05 | H| H IL { P| 000 3.70 1.00 2.98 n/a _ |Base<10) -
Avg Installation Inlervai DSL Broadband DSL No Line Shann dar 5) HiH B
Nglrtstallabm; ; ENPE ; CNP1S10) g ¥

vadnstallationte,
Ava Ihstaliation )i
[Avg Tnstallation Inferva
10 552-021 - | - | L | D] 354 na nfa - 3.38 n/a n/a - 3.66 nia nla - -
vg Instaliation Tval tor Loop wi « Non - p with LNF {17-
20 i 552-022| - [ - [ L |O] 783 nfa nfa - 8.44 nia na | - 6.71 nfa nfa . -
vg Tnstallation Tnterval Tor Loop wil -Non “Toop wi i
[(21%) 55.2-02.3{ - - I D | 10.20 nia - nfa n/a - 10.00 nia nfa - -
v Installation ipterval for Loomwith L Lo 5 R TEUBAE T . " IR §
Avg nstallation Intarval Yor. x

] m n:interval:for |

oop Orders eq
sbatween 12K & 17.5K Rt 56.3 - 011} - - IL D | 7.0™% na nfa
Cpbl Loop Orders Req Removal of Load Talls /or Repeaters-

Loopsover17 SK ft 5563-01.2 - IL D | 20.00% n/a

56-01.1
se0Tz]
3]

% Installs leld wﬁn Cusl Reg DD-UNE-2 W’re Anal g (1-10)-3 Days
- ; B :

% .Instaﬂs Cmpltd wfin Cust Raq DD- ‘UNE Dlgltal (11-20)-7 ays
% Installs Cmplid wiin Cust Req DD-UNE-Digial (20+)-10 Days
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