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85% 1
<} L Hesult | €
a a a -

% Yes - BB%
“Z:Nalie: |- Resiit
a

o mm‘zw;us; Rosult
- F) na -

. ' Dosch i :
Average Installatnon Thisrval - UNE - Dadncated Transpon DSi _(20+)
verage lnistéllation Interval - edica ransport - D83 {1-10})

Base<10

nia nla _ n.{a

Conditionin, X H[H L P 2.87 3.98 {44.34) Yes 2.90 3.83 {45.10) Yes 2.87 3.66 (35.98) Yeas HIT
[Average Inslillaﬁon Tnterval - DSL - With Out Uing Sharing - With
Conditionin, A H|H IL B 9.31 10.00 {0.69} Yes 9.46 10.00 {0.54) Yoes 7.65 10.00 (2.35) Yes HIT
Rverage fnsiﬁllaﬁon Tnterval - USL “With Out Line Sharng - Withoul

H

)
Average Thatalizton Intervéf

20) 552-012| - [ - IL { D| 563 nia n‘a - 6.40 n/a nia - 6.45 n‘a n/a - -
Average Installation Interval for Loop with ENP - CHC - L% with LNP E21+) 55.2-01.3| - - IL D | 1033 n/a n'a - 10.00 n/a nfa - 14.00 nfa n/a - -
verage Installation Tntérval Tor Loop wi -Non - Loop wi
1-10 55.2 - 02.1

FEaop Wi

Average Iatalatar IFerva

e FOT - Lgop with ENP
verage Installation Interval for Loop W 3 ~Loop wi -
20) 552-03.2] - | - L | B nfa nfa nfa - nfa nfa nla - n/a n/a n/a - -

Average Installation terval for Loop with LNP - FDT - Loop with LNP {~ 20)|55.2 - 03.3| - - L D na nia n'a - nfa nla nfa - n'a nia nia - -
£ xDéE Cpbl Loop Orders Req RE‘movEI of Load Coils 8/or Repeatars-

Loos between 12K ft & 17 5Kﬂ

HIT
] eq A B CHIT
% Installs Cmpltc wiin Cust Regq DD- UNE - 2 Wire Analog (20+)—10 Days -
% Inatalis Cmpltd w/in Cust Req DD-LINE-Digital {(1-10)-3 Days 55 02 1 IL 91.29% | 86.82% Yes | 97.04% | 91.00% | {4.04) Yeos . . {2.78) HIT

% Installs Cmpitd wiin Cust RB DD-UNE- Dlltai 11-20)-7 Da 56 - 02.2 1L na n/a
% Inst ] 1
%]

15 fiy Clist Kig St
% Instalis Cmpild w/in élll -Switc] g
Days -05. H|l L {P nfa nfa n/a - nia nfa nia - nia nia n/a - -
% Installs Tmpitd wiin Cust Req DD-UNE- [ch Ports-BRT Port (50+)-5
Days - 5. Hl L [P} na n/a n/a - n/a nla na - n/a nia n/a - -

% Installs Umpltd win Cust Rag DD-UNE-Switch Ports-PRI Fort (1-2015

5 Tnials CongliWi Gt Hoa ink Porta (11-20)5.
% Installs Gmpitd win Gust R DD-UNE-DS1 Trun
% Tnstalls Crpltd win Cust Reg DD-UNE-Dedicaled Transport- :

3 Days -08, H]l L |P]| na nia n/a - nia na nfa - n/a nia n/a - -

.
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ep-02- A | e P T R 1 [ Gvarall]
% Yes - 85% ] % Yos - 86% 3 Result
L I :Z:Value } Reastt| 88%

nia - -

'IC'B' 56-083 ] H

L P nfa na n/a - n/a nis n/a - nfa n/a nia - -
[% Installs Cmpltd wiin Cust Req DD-UNE-Dedicated Tranaport-DS3 (1-T0F
3 Dal:s iL P 1100.00%{100.00%! n/a _ [Base<10]100.00%|100.00% nfa  |Base<td] n/a nfa na - -
natalls Tmpid wiin Cust Req DD- -Deoica rangport-D33 (T1-204 ]
IL P n/a nia na - nia nia na - nfa nia nia - -

% (UNE) Installg Cmptd wf in Cust Rqsbd DD-CHC Loop w!LNP (11-20)
% {UNE) Installs Cmptd wfin Cust Rgstd DD-CHC Loop w/LNP (>20}
% {UNE) Instails Cmptd wfn Cust Rgstd DD-FDT Loop wiLNP 1-1g)
% {(UNE) Installs Cmptd wiin: Cust’ gatd DD-FOT L WLNP-{11-
b (UNE) Installs Cmptd wiin: CustR DD-FDT:
% (UNE) Fistalis Cropld wiin Cust Rqstd DD-Projects Loop { 2 B R
% AIT Caused Missed Due Dates - UNE - Broadband DSL -Line Sharing 58 - 01 H|H IL
aused Missed Due Dates- UNE - Broadband DSL -Ng Ung
Sharing 58 - 02 iL B na nia na - n/a nia
% AIT Caused Missed Dug Dates - UNE DSL Loops Line Sharing
i 1.1 ] ed Da U ; 5 - NO LI 1

% AIT Caused Missed Due Dates <UNE ISDN BRI Pon H|H P
% AIT Caused Missed Dus Dates - UNE - DS1 Loop With Test Accass 58-08 [H[H IL P
% AIT Caused Mlssed Dates Due UNE DS1 Dsdmated Trans rt HIH P

aused Missed Due Dales - -~ Sul nmg igh I
Combination Trunks 58-13 | H| H 5 P n/a nia n/a - nfa nfa - n/a - -
% AIT Caused Missed Due Dates - UNE - DS3 Dedicated Transport 58-14 | H| H L P ] 0.00% | 0.00% n/a _ |Base<10| n/a__ ;Base<10| n/a - -
% AIT Caused Missed Due Dates UNE - Dark Fiber H H P nfa n/a n/a L na nfa - -
/A nsa: & RpLS T r i - o = - -
Lirig Sharing
% Installation

LlnazSharin L
TRSE

1

% Installation Trouble Feports WIERIN 30 Days (I-307 of Instalf -

Loops - No Line Share 58-04 | H| H IL B | 551% | 6.00% | {0.48) Yos 5.67% | 6.00% [ (0.33) Yos 3.95% | 6.00% | (2.08) Yas HIT
% Instaliation 1rb Reports Win 30 Days (1-30) of metallation - UNE - 8.0 dB

Loop Wout Test Access 59-06 | H| H IL P | 543% | 965% | (12.33) Yes 4.29% 112.01% | (24.42) Yes 4.26% 112.60% | (20.97) Yes HIT
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4Tr] % Yos - B5%

Eiam ;&f T !

3

% Yes- 86%

SR B8
Al }

PSlaNiakion TroubTe poh ‘ ays {I- St [ation -
BRI Log, ) With Test Access

Yes 0.42 Yes

6.97% | 9.00%
R

fe

ToLible Repors Wi ya SFstala onding
Channel (238 59-10 [H| H IL P n/a nia nia - nfa nla nfa - na nia n/a - -
Touble Raports WIthin ays {I-30) of Installation - -5u ing
Channel (1D 59-11 | H| H IL P n/a nia n/a - nfa nla nia - nfa nia nfa - -
rouble Reports Within ays (I nstallation - - og
Trunk F'urt_

Birect Goinb
e T

B33 D

Dark : H
[ ua Da ue acilifies - - oops - Line

Sharin 60-M14f L | - 1L P | 029% | 0.22% 0.42 Yes 0.17% | 0.12% | 047 Yes {0.37) Yes HIT
1 5 (> ays) Due to La aciiies - - Loops

Line Sharin a0-012; L | - I P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% | 0.00 Yos 0.00 Yes HIT
[EE s (> ays) Lue to Lacl aciities - UNE - DSL Loaps

Line Sharin 60-0131 1 [ - IL P 0.00 Yoes HIT

" 3 o

Lina Sharin 5

Na Line Sharing. :

No Line Sharlng’
[EX] L

Without Test Access 60-031] L | - IL (r.92) Yes 0.51% | 2.94% | (15.34) Yes 0.86% | 3.01% | (10.01) Yes HIT
1SS 5 (> ays) LDue to Lai as - -8,

|L00§ Without Test Access 60-0320 L - 1L (1.22) Yes 0.00% | 0.08% | (3.02) Yes 0.00% | 0.06% | (2.15) Yes HIT

o | s > ays) Due to of FFacilities - UNE - 8.0 d8
Loop Without Test Access L 0.00

% AIT Missed Due Dates Dus to Lack acilities - UNE - ISDN BRI Port 680-0511 L - nfa nia
% AIT Missed DDs (=30 Days) Duie to Lack of Faciliies - UNE - TSON BRI j

% AT Missed UDs (>00 Days} Due To Lack of Faciiies - UNE - TSDN BRI

Transport 60-071 | L | - IL P nfa nfa nfa - n/a nfa nfa - nfa nia n/a - -
% AIT Missed DDs (330 Days) Uiie to Lack of Faciiiies - UNE~TST '

Dedicated Transpo 60-072 | L] -] IL | P nfa nia nfg - na n/a nfa - nfa nla nfa - -
% AIT Missed DDs >80 Days) Due o Lack of Faclifles - UNE - D57

Dedicated Transport 60-073 | L | - IL P nia nfa na - n/a nia n/a - n/a nia nfa - -
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85%

% Yes -

O

% AIT Missad Dte Dales Due 16 acilities - UNE - Subtending

Channslgmg ' 60-091 | L | - iL
I > ays) Dus a acilifles - - Subtending

Trunk Pnrt

% AIT Missed Tug Dafas Tiie o Lack 6f Facﬂlfles - UNE Sumending

[Digital Direct Combo Trnks 8g-111 [ L | - na - nia nfa nfa - na nfa n/a - -
% %l T Missed DDs (30 Days) Dua to Cack of Facllities - UNE - Sublending
Digital Direct Combo Trnks 60-112 | L [ - nfa - nia nia n/a - na nfa nfa - -
% %IT Missed DDs (=30 Days) Due fo Lack of Fachies - UNE - Sublending

Digital Direct Combo Trnks 60-113 [ L | - nfa - nia nia nfa - nfa n/a nfa - -
¥ ATT Miz 3 g B

aty m - 5 ik i
% AIT Missed Due Dales Due to acifities - UNE - Dark Fiber 60-13. L
% AIT Missed DDs {>30 Days) Due to Lack of Facilities - UNE - Dark Fiber | 60-13.2 | L -
% AIT Missed DDs (>80 Days) Due to Lack of Far.ll]ﬂes UNE - Dark Fiber | 80-13.3 | L
VgTDREY D
DSL

n/a n‘a - -

Aver . RO BN

DS Lobs- e _nla: . |Basesto]--
vg Delay ays or Misse ac ities

DSL Loops - No Line Sharin 61-04 - - IL. P 4.57 na n‘a  |Base<10] 2.88 nia wa_ |Base<i0| 2.20 nia nfa  |Base<10, -
verage Delay Days for Miss s ue EY acilities - -80

dB Loop without Test Access 61-05 - - IL. P | 1217 8.37 6.21 No 3.44 5.38 (1.68) Yes 4.10 4.59 {0.49) Yes HIT
verage Delay Days for Miss ¢ Dates Due 1o Lai ‘acilities - UNE -

Yes na

BRI Loop With Test Access
Verage. TOF.

D51 Dedieaté Trhr s ;
verage Delay Days for Miss e Dates Due 1o Lack of Facilities

Subtending Channel {23B 61-10 -1 - L | P na nfa nia - nla nfa na - nfa nia nia - -
wvarage Delay Days lor Missi ue Dales Due to La acilities - UNE -

Subtendiﬁ Channe| ‘102 ) 61-11 - - iL P nia n/a nia - n/a n/a n'a - nia nfa nia - -
verage Delay Days for Mis ue Dates Tiig acilives - -
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% Yes - 86%‘)

saive | Resut |

: 86%

- Line Sharing 62-01 | M| - IL | P 250 292 nfa __ |Base<10] 4.17 3.02 nfa  [Base<igf 1.00 241 n/a__ |Base<1(] -
wverage Delay Days For ausad Missed Due Dates - UNE - D51 Loops
- No Line Sharin, 62-02 | M| - IL | B] 457 6.50 nfa  |Base<10] 2.50 6.50 {4.00) Yes 3.00 6.50 {3.50) Yes HIT
[Average Delay [gays Tor AIT Caused Missed Diie Dates - UNE - B.0 dB
JLoop without Tast Access

verage D
With Test
vorage

62-03 | M| - IL Pl 11.94 | 6.01 7.83 No 3.60 5.98 {2.25) Yes 374 5.74 (1.87) Yes HIT

|Dedicated Transprt 62-07_ | M| - L P na nia na || - nia n'a n/a - nia nfa na - -
varage Delay Days for AUS iss e Dates - - ending

Channel l23E!! 62-08 | M| - L P nia nfa n/a - nfa na nia - nia nfa na - -
varage Deldy Days Tor ause! 5SS e Dates - - Subtending

IChannel 1D 62-09 | M| - L P nia n/a n/a - r/a n/a nla - nia n/a n'a - -

[Average Delay Days for AT Caused Missed Due Dates - UNE - DarkEiber | 62-13 | M| - 1 IL I P| ma A nia - nfa nfa n/a - n/a nfa a | - -
%#WE%WWWLWW-UM

Shari ’ 63-01 L1 -] wtp| o000%] 000%]| 000 Yes | 0.00% | 0.00% | 000 Yes | 0.00% | 0.00% | 0.00 Yes HIT
%R!'F %ausea Missed Uu@ Dates » 30 Days - UNE - DSL Loops - No Line

Base<10]

Base<10

Base<10|

Base<10)

L
% AIT Caused Missed Due Dates » 30 Days - UNE - Dark Fiber 63-13 | L - IL

nia - -
Rate - UNE - Broadband DSL - Line Sharln
| dDSL

Base<10| -

kil
§

Troubla Repcm Rata UNE- | ! :
Trouble Report Rate - UNE - 8.0 dB Luop Wuhuut Test Access
Trouble Report Rate - UNE - BRI Loop With Test Access
Trouble Report Rate - UNE - ISDN BRI F'ort
1) ouble:Report Rate - UNE

¥ UNE ¥ (23
Trouble Repoft Rate - UNE Subtending Channe[ (1D}
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86% _|:Result
st | 88%

% Yos-  85% Y Yoo 86% % Yo -

rouble Report Rate. UNE ‘Analog runk Port g L P . 0.64 'a ase<i0] 0.00 0.85 s [Base<i 0.00 .67 a |Base<

Trouble Report Rate - UNE - Subtending Di |tai Direct Combinatlon Trunks
Troubls Ré‘ﬂ Rata ~UNE - DS3 Dedicatad

Sharin, A H . 0.33 nfa _ |Base<10] 0. A2 . ' |Base<1g] 0. .
b Rep ate Nel of Installafion & Repéal Reporis-Broadband DSL-No
Line Shari 651-02| H| H L B n/a nfa nfa - n/a nfa n/a - n/a nfa nfa - -

'aport Rate Nel of Installation’ & Repeal Reports - DSL Lcops - Cna

No o . . ) ) No | miss
(2:5¢ 8 0| eay | Yes | HiIT

ORI

T Rate Net of Instaliaiion & Hepsal Reports -ISON BRI Port 65107 [H| H] L [P] na | na nia - wWa | na [ na | - | na | na | na - -
Trb Repart Rate Nel of Installation & Repeal Reporis - D51 Loop with Tast

Access 651-08) H|mH| i | Pp]| 280 | 283 | (008) | ves | 308 | 350 | ¢123) | ves | 240 | 260 | 099y | ves | mm
T Repor Rate Nel of Installation & Repeat Repors - DST Dedlcated

g & Rep ]

b Report Rate ‘- ns ation 8 epea Reports - Subtend nqg
Direct Combination Trunks B51-13 | Hl H IL P nfa nia nia - nia nia nfa - nfa n/a na - -
Trb Report Rate Net of Installation & Repeat Repors - D53 Dedicated
Transport 854-14| H | H]| W | P| 000 | 104 | (181) | Yes | 032 | 115 | (1.36) | Yes | 032 | 125 | (146) | Yes HIT
Trb Raor‘t Rate Netoflnstallauon&Re 651-15 [ H{ H na

e

% Mussed Repalr Commltmanbs UNE - DSL - Line Shanng 66-03

% Missed Repair Cornmitments - UNE - 2 Wira Analog 8db Log, 66-04
ean Time o Restore - -Br - ine Sharing - Dispa

hours : 67-01 | H|H| IL [P n/a na n/a - nfa nla na | - | nha nia - -
Bar [1me e | E ] [T

Digpatch {hours) - - -

- Disi

< INE - DS Loopa (Fours) » Lina. Sharins

gan Time ore - 8.0 Loop wilhbul Tast Access [hours)

Dispatch 67-05 | H| H| i [ P] 533 | 190.76 | (2085) | Yes | 529 | 1572 [ (19.51) | Yes | 649 | 1596 | (18.05) | Yes HIT
Mean Time to Restore - UNE - BRI Loop with Test Access (hours)Dispatch] 67-06 | H{ H | IL | P | 1482 | 1941 | (1.11) Yes | 1005 | 1244 | (0.80) Yes | 7.37 1067 | (2.33) Yes HIT
Mean Time to Restore - UNE - ISDN BRI Pont (hoursyDispateh 67-07 |HIH| L I P| na _na n/a - n/a n/a nfa Jva | na | n/a -

‘ hahie haurs}0ls : e o L g f g i ;
Mean T|ma ln Restore UNE Sublendlng Channel (1D} (hours)—DisQatch 67 -11 H|H 1L P nia n'a na - nia nia - na n'a nia - -
Mean Time to Restore - UNE - Analog Trunk Port {hours}-Dispatch 67-12 : H| H [ P n/a nfa nfa - na nla - nia n'a n'a - -
ean Tima 1o re - - Subtending ombinafion
Trunka (hours)-Dispatch 67-13 { H| H IL P n/a n/a n'a - nis nfa n/a - nfa nfa n'a - -
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Dispatch: houl’s T i
aan fime BS re- - Broaabal

B6%

Page 21 of 30

Dispatch {hours) B7-47T [ H| H IL B nfa nfa nfa - nia nfg na - nfa nfa n'a - -
ean Time esiore - UNE-DSL Toops (hours) - Line Sharing - No

Dispatch 67-18 H|H iL P 7.78 3.65 .20 No 5.27 281 3.81 No 3.88 3.12 0.897 Yes MISS
Ban Time estore - UNE - DST Toops {hours) - Ne Cine Sharing - No

Dispatch
ean

Dispatth
ean:

Dispatch

Maah Timeto Rastohé - UNE - IS NBRI 0TL (hoLFS1:NG Dispateh - .
ean Time to Restore - - oop with Tes 55 ours}-No

Dispatch
éan Time lo Reslore - - fcated Transport (hours}FNo

233

131 Yes 1.32 145 (0.38) Yes

1.70 .34 1.35 Yos | HIT

Dispatch
gan 1ima estore - - Sublending Chaniig ours}-No

nia

na “ nia nia n/a -

n/a nla nfa - -

Dispatch
ean limaf

Dispatch:

Base<1(,

‘Repons UNE - DSL Loaps - No Line Sharlng

Yes

% Repeat Reports - UNE - B.0 dB Loop Without Test Access

aat Reports - UNE - BRI Loop With Test Access

% Repeat Reporls UNE‘ Sublandmg Channel (233)

% Repeat Reportss - UNE - Subtending Channel (1D}

0|00

% Repeat Reports - UNE. Analog Trunk Part

%Repeat:Reporls UNE - Interconnection Trunks

% Trunk Blockage - AIT End Office to CLEC End Offics

% Trunk Block e - AIT Tandem to CLEC End Oifice

Trutik Bles N
% O T_run_
ommon Trans
Trunks

Yas

054% | 2.00% | (1.46) Yes HIT

Pearcantage Missed Diue Dates - Interconnection Trunks - 911

Base<i1(

0.00% | 95.00% n/a_ |Base<10 -

Percentage Missed Due Dates - Intercnnnechon Frunks - OSIDA
Percentage Missed D “Intel :

arcan

Trunks: (Naﬁ-Ero 5

Percentags Missed Due Dates - Ik

Average Delay Days fot Missed Dus Dates - Interconnection Triinka - 811
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Yos- 85%

74-02
74-03

arite

greentage o Y8 -

Interconnection Trunks - 857 - |8 P n/a na nia - nfa n'a n/a - nia nia n/a - -
of Amenitech Caus fs ue Dales > ays - Inferconna

Trunks - interconnection Trunks - LN P | 596% |36.95% | {48.75) Yes Q.71% ) 2.16% | {(10.8% Yes 2.0% | 3.88% {4.70) Yes HIT

A:":ramg g F’runk,Resturatlon 1nterv:| Igterconnectlon Trunks hours 911 nia . Base<10| n/a nfa_ | r)n_'a‘_ L ..

DS/DA

Average Truik Restora
verage Trunk Restorsl
Intercoringetion Trinks . e R L [
verage Trunk Restoration Mterval for Sorvice ng Trunk Groups -
Tandem - 811 (hours 77-M HiH IL B nfa na na - nia nfa na - na nia nia - -
H B
H B

.nifa

verage Trunk Resioration Tnterval Tor Service ing Trunk Groups -
Tandem - OS/DA (hours] : 77-02
verage | runk Resforation Tnterval for Sel ecting Trunk Groups -
Tandem - S57 | hours 77-03

na nia na - nfa n/a n/a - nia na nfa - -

n/a n'a n/a - nfa n/a n/a - n/a n/a n'a - -

7 ? _ ng TrunK G5roups - H
Ngn Tandem - $57 ghoumi ) 77-07 H|H| L B n/a n/a n'a - nfa nla n/a - nfa nia nfa - -
L verage Trunk Rstrin [Rird Tor Snrc g Trunk Gips - Non Tandem -
Intergonnection Trunks (hrs) . 77-08 H| H 1L B a n/a n/a - nfa nfa n/a - na nia nfa - -
|Average Interconnection Trunk Tnatallation nterval - 911 Trunks days) 78-01 H|H IL 4 nla na n/a - 1760 | 3080 | n/a [Base<i0] 399.00 3:116 __nfa__|Base<10) -

Avera: elnterecnnactinnT nk nslallatien Intan.ral,«

Directory Asslswnca Grade of Serwce <15 Secs
Dlreclory Ass:stanoe Grade of Servsee < 2.5 Secs

Directory Assistance Avera
Igggator Services Grade o
iperalor Services:Grade of

Operator Sory Vices Grtde o

@ Speed of Answer {seconds)
Service - < 'I SSemnds L

Service - > 15 Seconds

Operator Services Grads © D
Operator Services Grade of Service - » 20 Seconds 81-06 | -1 - %)
D

Operator Services Grade of Service - > 25 Seconds B1-07 -] -
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