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Average Time Placed on Fold st LSG s -
Average Time Placed on Hald at LSC - UNE na
|Average Time Placed on Hold at LSC - DSL n'a - -
Local Service Center (LSC) Grade of Service {GOS) - Resale | (68.85) Yes HIT
Local Service Center (L.SC) Grade of Service (GOS) -UNE (69.90) " Yes HIT
Local Sarvice Cantér (| SC) Grade of Service (GOS)- Bk __HIT .
Average Time Placad on Hold al LOE [Setonds)- Resale - ..:.. . : i) BERE T2 N AL TR ; el A TS P S ‘nfa- f -
Average Time Placed on Hald at LOC (Seconds) - UNE X co 3 B - b
Average Time Ptaced on Hold at LOC (Seconds) - DSL : . 2 - =
Local Operations Canter (LOC Grads of Servica (GOS) - DSL GCalls . . f . . 3 HIT
G} Grade of Servies (GOS) < All [ 1 61.92% |- HIT:
e HIT
g o ; HT
nstallation Interval - POTS - Bus FW {Days) HIT
[Mean Installation Interval - POTS - Bus - No FW (Days) HIT
Mean Installation Inferval - LINE-P - Ras - FW (Days) HIT
Mean lns!al[étlon Interva =INEP: ] HIT
i = HIT
Vear Installation Interval - UNE- P = Bug W, (BT
Mean Instaiation Intervat - POTS - CIA ( ntrex FW (Day: MISS_|
Mean Instafiation Interval - FOTS - CIA Gentrex - No FW (Days HIT
" Tnstallations Completed Within Cuslomér Réquested Due Date - POTS -
Yeos HIT
hi HIT
Yeos. i
LoYes | T
ed Within Cuslomer Hagtiesle
Res - FW 28-05 (Hi{H| L |P (705) | Yes |98.96% 18999% | (7.12) | Yes [9530%|91.%% | (294) | Yes HIT
% Instaflations Completed Within Customer Requested Due Uate - UNE-F -
Res - No FW 28-06 HlH L|P {19.52) Yes | 90.08% ] 99.59% | [20.11) Yes | 99.968% ; 99.64% | (1511} Yes HIT
% Installafions Completed Within Customer Requested Due Date - UNE"P
| (1.08) (0.41)

CIA Genlﬁex N FW

nstalls C-omple i Customar Requesled Due Tyate - UNE- P

Projects 28-11 H|H IL B No  1100.00%| 95.00% n/a  |Base<1(]
% AIT Caused Missed Due Dates - PGTS - Res - FW 29-01 H{H]J IL P Yes | 0.81%

%o AIT Caused_ Missad Due Dates - POTS - Res - NoFW H|H P 0.25%

||

g T
Rl=lgni
U’|

ol

#

T Caea | : NEA T i RRETETE

% AIT Caused Missed Dua Dﬂtes UNE-P - F!as No FW H| H 1 {20.55)

% AIT Caused Missed Dus Dates - UNE-P - Bus - FW 29 - 07 H| H IL (0.84) Yos
AIT Caused Missed Due Dates - UNE-P - Bus - No FW HIH 3.86

0:007

[hue Dates Due To Lack of Faciliies - I "
Bus 30-02 | L] -t [P]224% | 315% | (1.18) | Yes | 085% | 261% | (368) | Yes | 2.51%

{0.55) | Yes HIT
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Fercent Amentech Miss of Faciites -

Due Dafes Due To

Bus - >30 Days 0-024 [ L[ - IL P ] 0.00% ; 0.19% | ({1.00) Yes 0.11% | 0.09% 0.16 Yes 0.23% | 0.14% 0.49 Yes HIT

Fercent Amerltech Missed Due Dates Due To Lack of Facilifies - POTS -
Bus >80 Days . 30 - 02 L] - I P | 0.00% | 0.02% | (0.32) Yes 0.00% | 0.00% 0.00 Yes 0.00% 1 0.00% 0.00 _Yes_ HIT
| oves b HIT
HIT
afidar | HIT.

aritech Missed Due Dat e To Lack of Facilities -

Bug 30-04 L] - IL Pl181% [ 3.15% | {1.13} Yos 231% | 261% | (0.31) Yos 4.31% | 2.96% 1.46 Yas HIT

Parcent Ameritech Missed Due Dales Due To Lack of Faciliies - UNE-P

Bus - >30 Calendar Drays 30-041 | L - IL P | 0.00% | G.19% | (0.64) Yes 0.00% | 0.09% | (0.49) Yes 0.00% | 0.14% {0.69) Yes HIT
Percant Amertech Mlssa Dué Dales Dua 1o LE6K of Faciities - UNE-P

Bus - >80 Calendar Da s

Average Delay ays or Missed Lack of Facliltles -
P Bus 31-04 -] - L P 3.50 8.62 n/a |Base<i0] 1.87 6.83 nfa Sase<i(] 2.93 6.34 {1.38) Yes -
Average Delay Days for AIT Caused Missed Due Dates - POTS-Res-FW | 32-01 [ M | - L P 3.59 5.79 {1.50) Yes 4.46 8.47 (1.22} Yes 4.14 7.07 n/a  |Bage<1Q] HIT
verage Uslay Days aus; 35 ue Dalas - - Fes - No
L 32.02 d - L [P | 287 8.54 n/a__ |Base<i0] 5.40 6.09 nfa__ |8ase<10] n/a i na - -

Ave Days for Al i ;
[Average Delay Days for A aused Missed Due Uates - UNE-F - Res No

FW : 32-068 | M| - IL-| P} 433 6.54 {1.77) Yes 4.71 6.09 {0.63) Yes 6.26 6.79 (0.24) Yes HIT
iAverage Delay Days for AIT Caused Missed Due Dates - UNE-P -Bus FW ] 32-07 | M| - IL P 5.60 5.39 nfa _ |Base<i0) 2.7 7.24 {2.35) Yeas 5.80 8.31 (0.42) Yos HIT
[Average Delay Days for AIT Caused Missed Due Dales - UNE-F - Bus No
M 8 A _ Base<1() . ! , _ -
AL G Missad Due Dates »30 Days = POTS « Res = FW« . g : i 20} e

5

T Caused Missed Dus Dates > 30 Days - FoTs Bt W

T Caused Missed Due Dates > 30 Days < UNE-P - Res FW 33-05 -

% AIT Caused MISSEd Dus Dates > 30 Days UNE-P - Res No F\W 33-06
30 Days s ONER

kg Fy

i BB 6 ]

% Troubie Reports Within 36 Dooe-of Install 0TS Ros HoFW———— 1 35

% Trouble Reports Within 30 Days of Install - POTS - Bus - FW 35-03

%Troub!e Reports Within 30 Da ofrnstall POTS - Bus - No FW
i v !‘_n: Y8 Of. FUNE-F Re:-‘

bl Fe s L ".se
% Trouble Reports Wﬂhm 30 Days of Ingtall - UNE P Bus - Np FW
[rouble Report Rate - POTS - Res
Trouble Report Rate - POTS Bus

:
:

L
e
T
T

Repo ]
rouble Reporl Rate Net of install & R,apeat Reports»POTS—Bus
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Troubla Repurl Rate Nel of Install & Rapaat Reports-UNE-P-Res

Overzll
‘Result
88%

Trouble Report Rate Net of Install & Repsat Reports-UNE-P Bus

%Mlssed Repaw Commrtmanls POTS Bus No Dispatch

HIT
HIT

; 4. 27%
R T 095 2 40 5F
iL 1.28% | 4.74%

3-04 {H|H
{% Missed Repalr Commitments - UNE-P Res - Dlspatch 38-05 | H[H L P 5.00% | B57% | (B.B2) Yes
% Missed Repair Commitmenls UNE—F‘ Res - No Dis, atch H| H

iL

Recei thlearDuratIon POTS Res - Dispaich - Out of Service

eceip! @ar Diurafion - - Res ~No Dispateh - ng Service
hours} 38-03 |H|H IL |[P] 201 5.39 {1.06) Yes 1.60 4.11 0.01 Yes HIT
eceipt to Clear Durafion ~POTS - Res - No Dispatch - Qut of Service

hours
ecaipt to Clear Duration - POT-

R SEAng Service
hours).

ion - P

Recalpt 1o Clear
ecalpt iy 1

P 287 | 327 (0.60} Yes 3.35 3.08 1.10 Yes 225 | 252 {0.32) Yes HIT

hot ,‘ @3
ecaip ar Duration - us - No Disp - Brvice
ihﬂum! 35-08 H|H IL P 2.57 3.23 (0.58) Yas 2.83 2.67 0.13 Yeos 2.26 2.37 (0.13) Yes HIT
ecalp ear Duralion - -] - Dispatch - Affecling Service
hours) 38-09 HiH L Pl 230 44.02 | (12.05) Yes 16.06 | 3144 | (11.75) Yes 1468 | 3146 | (12.81) Yos HIT
Recsipt to Clear Duration - UNE-P Res - Dispatch - Gut of Sarvica (hours 39-10 | H] H 1L P

13.60 | 17.78 10.42 Yes 12.78 | 1584 8.66) Yes 12.68 | 1656 | (7.54) Yes HIT

Receipt to Clear Duration UNE P Bus D!s teh - Out of Service (hours)

ecelpt to Clear Duration - -F Bus -No Dispafch - g Service

hours
ecelp ear Duration - =P Bus - No Dispatch - Du

hours

Percan Dut OfSB B OO

Ha FE*F" » <

Fereerl' IS

Percent Qut Of Service OOS) < 24 Hours UNE-P Bus _

% Repeat Reports - POTS - Res

s

ﬂlﬂ e yaris
e Repona With No Ac.oess) -

[rouble Reports With No Access) - UNE-P Res

qu:ie Reports With No Access UNE P Bus
REREE TR -

) S /5).
Averags Installation interval - Des:gn Resol Epeuals - VGPL (days)
S

[Average instaliation Interval - Deslgn Resol

;pacials - ISDN BRI (days)

Specials - ISDN PRI {days)

Base<10
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% Yes -  B6%

ail for Resale (days) 43-10 | H | H
nstalls Completed wiin Cust Req DD - Design - Rescld Specials - DDS 44 - 01
Installs Com Iated wiin Cust Ri DD Desl n- Resold S lals - DS1

nia - nia n/a nia - -
n/a__ |Base<10]100.00% Basa<10
Yes Y

4

100.00%)| 97.44% nla Base<10/100.00%| 97.14% | (999.99) | Yes |100.00%| 96.67% na Base<1(, -
na n/a n/a - nia n/a n/a - n/a
100.00%| 97 44% n/a Base<10) 100.00% nfa Base<10 90.91%

4406 I
{% Installs Completed win Cust Req DB-UNE Loop & Port-ISDN BRI 4 -07 -
% lnstaNs_Comebad win Cust Raq OD-UNE Loop & POrtISON PRr

Qv

1E Clafs ;
% AIT Caused M1ssed Due Dates - Design - Resold Speclals DS1
% AIT Caused Missed Due Dates - Design - Resold Specials - D33 45-03 [N
% AIT Caused Missed Due Dates - Desn n- Resold S clala VGPL
% AIT Cruded Misse 4 Spey
% AT Cau

BRI & SRR '
% AT Caused Mlsaed Due Dates-Des1 Nn-UNE Loop and Port-ISDN PRI
" ATT Caused Misseqd Due Dates - Design - UNE E;Lop and Port - Ofhér

Combinationsg 46-08 [ H[{H| IL | P nfa nia nia - nla nfa n/a - n/a na nfa - -
% AIT Caused Missed Dve Dales - Design - Resold Spacials - Other

Semoes Avaulab!e for Resale
Bl R [EDR®

Y% Trouble Reports Within 30 Days of Inslallalion - Design - Resoid Specials
- ISDN BRI
roilbla Repol n&taliation - Design -
-ISDN PRI

B
pis Wiin 30 ays of Install 5ign - Res pecials - Other Sives :
Avail for Resate 46-10 | H| H | 1L P na na nfa - nia nia n/a - nfa na n/a - -
% Amentech Missed Due Dates Due to Lack ol Facilifies - Design - Resold
S pecials - DDS 47 - 01 L} - L P |000% | 421% nfa__ |Base<10] 0.00% | 4.00% nfa [Base<10f D.00% ;| 1.82% j (999.99)| Yes -
% Ameritach Missad Due Dales {>30 Days) Due to Lack of Facilites -
Dea|n Rasold Speclals - DDS 47-011 | L iL P | 0.00% | 0.00% nfa_ |Base<10| 0.00% | 1.00% nfa  [Base<10] 0.00% | 0.00% 1 Q.00 Yt_as i

Bls =
% eritecn Missed Due Dates (>3 Days) Due 1o 0
Design - Resold Specials - DS1 A7-022 | L | - L P 10.00% | 0.00% [ 000 Yeos 0.00% § 0.00% 0.60 Yes 0.00% | 0.00% 0.00 Yes HIT
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86% { Lt
: s Descﬁ o 1 so:] Hasili | 88%
o Amgnech Missed Due Da es e ko ac 0 acn re - Lesign - Resotd
Sals D53 Base<10| -
Ya Ameriiech Missed Diue Dates (=30 Days) Due fo Lack of Facilites -
Design - Resold Spedials - DS3 47-031 | L IL P n'a - na na 0.00% | 0.00% nfa  |Base<1{!

yS
Deslgn - Resold Specials - VGPL L - L P | 0.00% | 0.00% | 0.00 Yea | 0.00% | 0.00% | 0.00 Yes | 0.00% | 0.00% | 0.00 Yes HIT,
% Ameritech Missed Due Dates Die (6 Tack of Folly - Dasign - Resold :
Specials - ISDN BRI L] - fL P | 0.00% | 9.09% nfa |Base<10] p/a nia nia - nfa na wa - -
9{ Amaritech Missed Due Dates (=30 Uays) Diis to Lack of Flly - Dasign -

Resold Specials - ISDN BRI fa_ [Base<10

nMa | nia

o Ameriech Missed DueD
Resord S als ISD BRI - -

S eoials ISDN PRI

Resalw Rl ; . e
%o Ameri e esign -
Resold Spe |als ISDN PRI 47-06.2
% Ameritech Mis$&d Due Dates Dhué 16 [ack of Facilities - Design - UN

L
Loop and Port - ISDN BRI 47-07 [ L | - IL P nia nia nia - 0.00%
kA P{men'ESEﬁ Missed DUs (>30 Diays} Due 1o Lack of Fechities - Design -

L X

- L P | 000% | 0.00% | 000 Yes | 0.00% 0.00 Yes | 0.00% | 0.00% 0.00. Yes HIT

n/a  |Base<i0] 0.00% | 2.38% n'a  |Base<1{| -

UNELo P and Port - ISDN BRI

Base<10| -

F'orl-ISDN PRI .

Logy andport-lsoNPR, CRL A e R & i -

s Amerite issel 5 ays) Due 1o Lack of Fagiliies-Design-UNE

Loop and Port-ISON PRI 47-082 | L | - IL_| P 0.00% | 0.00% n/a  [Base<10] 0.00% § 0.00% nfa__ |Base<i0] 0.00% Yes -
mari 533 s Dus o La acilities - Design - UNE Loop and ]

Port - Other Combinations A7-09 | L[ - L | P n/a nfa nfa - nia n/a nfa - n/a nfa_ | nla - -
mer (558l s (30" Days) - No Fac#ies - Dasign - UNE Loop

and Pon Other Cornbm tuons 47 - 09 L IL I[P nfa nla nja na n/a nfa - nfa nfa n/a - -

Other Svcs Avail for ResaIB - 4r-102 | L | - L P nfa na nfa - n/a na nfa - na n'a nfa - -

verage Delay Days 5 s Due acilfies - Design - ;
Resold Specials - DDS 48 - 01 - - IL P nfa nia n/a - n/a n/a na - na nla n'a - -
verage Delay Days § s Due acllfies - Design -

Reaold S ecials - DS1

Resold Specials < ISON BRI A e ey s
wverage Delay Days for Miss s Diue ck of Facilites - gn -
Rescld Specials - ISDN PRI 48 - 06 - - IL P nfa nla n'a - n/a nfa nfa . nfa nfa nfa - -
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B Sep-02:
% Yeas -

85%

%Yes- 66% |Result

Sign -

Loop and Port - ISDN BRI 46-07 | - ¢ - iL | P na nfa na - n/a n/a n's - n/a a na - -
Average Delay Days Tor Missed DDs Due to Lack of Feciliies-UNE Loop

and Port-ISDN PRI -l ip] na n/a na nfa nia n/a wa nfa nia

O¥T ave T iy T 7, n 5 o TR

Design - D31 49-02 | M| - IL P 2.50 9.46 nfa _ |Base<i0] 6.00 7.00 nfa_ |Base<10| 2.00 5.13 nfa__ |Base<10 -
[Average Delay D&ys for AIT Caused Missed Diie Uates - Resold Spacials -

Design - DS3 49-03 | M| - iL P n/a nia na - n/a nia nfa - n/a nia n'a - -
|Average Delay Ways for AT Caused Missed Due Dates - Resold Spacials -
i - M Base<10L

Yy Days i
{.00p and Port - ISDN F'RI 49-08 M - IL P nia n/a n/a - n/a n/a nia - nia n/a na - -
Average Delay Days Tor AlT Caused Mizsed Dus Dates - Dasign - UNE
L.oop and Port - Other Combinations 49-08 | M| - L | P nig n/a na - nfa n/a nfa - na n'a n/a - -
Average Delay Days for AT Caused MIssed UDs - Fesold Specials -
Design - Othr Svcs Avail for Resale 48-10 | M L P nia nla n/a - nla n/a nfa - nia n'a n/a - »
DDS
BST-
T
D83 L ; D P S : 4
au I§8ed Due Dates > ays - Dedlgn - Res pacials - :
VGPL 50-04 L - i P | 0.00% | 0.52% | (0.81) Yes 0.00% | 0.00% 0.00 Yas 0.00% | 0.00% 0.00 Yes HIT
aused Missed Due Dafes > ays - Design - Res pecials -
ISDN BRI 50-05 | L | - L P | 000% | 227% n/a  [Base<10] n/a nia nfa - nfa nfa nia - -
aused Missed Dug Dafes > ays - Design - Resold Specials -
ISDN PRI _ Yes
k ofF] e

au 530 e Dates > Ay - :
Other Services Avail for Resale 50-10 - IL nfa

- nla n/a nia - nfa n/a nla - -

Mean Time To Restore - Design - Resold Specials - DDS (hours) n/a |Base<10] 3.78 2.48 nfa__ |Base<10 -

Mean Tlme To Restore - Desi n - Regold Specials - DS No : Yas

Naan y: i 80 :

Mean AL ] 3 _

Mean Time To Restors - Designis BRI (our: ] T 5 bl e Y5 L sl

Mean Time To Restore - Design - Resold Specials ISON PRI (hours) 52-06 THIH IL { P] 075 Bage<10] 1.76 nfa__ |Base<10] 0.81 1.88 n/fa_ |Base<td -

Mean Time To Restore - Design - UNE Loop and Port - ISDN BRI {hours} 52-07 H| H IL [ na - n/a - na n/a nfa - -
ime To Reslore - Design - UNE !. and Fort - ISDK PRI (hours, 52-08 1H]IH] IL 1P nfa - nfa _ |Basa<1| 12.17 186 | nla  |Base<10] -

1 B = ¥ g i ‘ .
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% Yes-  86%

T

egeription.

'%"ﬁepeat Repors - Dosign - Hesol pacials - DS1 5168 .25% .29 Yos | HIT
% Repeat Reporis - Design - Resold Spedials - D53 53-02 Hi H iL P nfa n/a n/a - hd -
L%_&Repeat Reports - Design - Resold 5 clals VGPL ) . . Yes

‘Rassld Spe j

%Re:

+1SDN:BRI

oat, Ree; Ign

% Repeat ReE - Dresign - UNE Loop and F'ort ISD\I PRI H
% Repeat Reports - Design - UNE Loop and Port - Cther Combinations 53-09 | H
m%ma%ts—-msuén’—-nﬁamﬁ%@s - Other Services Available for

JResale

Failure Frequericy = Design = Resoid:Spedials = DDS

Basa<i) -

Failure Frequency «

Design. < Regold

Specials <D

Failure Eraguency -

DesighisResold

‘Specials« D53

Failure Frequency -

Design - Resold

Specials - VGPL

Failure Frequency - Design - Resold Specials - ISDN BRI
Failure Frequency - Design - Resold Speclals ISDN PRI
Failure Frequent:y < Design: d:

'Deslg -
Balon! -y

pecials - Oher Sefvices Available for

nia - nfa nfa nfa . -

Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-DDS 0.41 Yes 0.49 1.27 (0.99) Yes HIT

Trouble Rel Rate Net of Inslal&Re alR -Resold Specials-DS1 0.31 Y85 4.25 3.96 0.32 Yoes HIT
Rae’éﬁl'%; & Rapsil Rpts:Rasold 9p y :

_HIT

Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-ISDON PRI] 54.1-06 | L - IL P 2.91 0.41 4.87 Nao 2.12 1.08 1.35 Yes 0.52 0.64 (0.21) Yeas HIT
Wﬁ?ﬁﬁﬁmﬁ%rﬁ%tlm Loop & Port-ISDN
541-07 | L - IL P 0.00 0.52 [(999.99)| Yes 0.00 0.54 | (999.99)| Yes 0.00 0.38 1(999.99)| Yes HIT
Base<10)] Bage<10 .

Base<10]

HIT
HIT
No -

i bicd
Average Installation Interval - UNE - 2W're Analog {11- 20) {days)
Average | I tallation Interval - UNE - 2 Wire Analog {20+) {days)
tallation Interval UNE - Digital (1-10) (days)
Dig_itai 11~2o) (days)

[Averane Ihstallalion intervar UNE! Fi f
NE - Switch Ports - ~ Analog Port _(_days)

[Average Installation Interval - U i P

Average Installation Interval - UNE - Switch Ports - BRI Port {1-50) {days) 55 -05.1 - - IL P

Average Installatlon Interval UNE Swm::h Pons BR{ Port S50+ da - P
5 : TR (20 .

Femeey

Ye inten ; & : : et b T R Haa i R} e b ! ] B e 1 i 2 9 i
Avarage Inslallatlon {nterval UNE - DS1 Tmnk F'orl {11-20j_(days) -07.
Average Installation Interval - UNE - D1 Trunk Port (20+) (days) -07. [ n/a - nfa nfa nfa - .
varage Installation Interval - - ical ransport - DSO{1-10) -
days’
wverags,
daveh
verag

3 a ep}a'

verage Ins
days)

abon intervai -

nia nla n/a - -
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