EXHIBIT A

A) Application processing issues:

Susan Duggan — Regulatory Administrator
1490 Westfork Drive
Suite G
Lithia Springs, GA
(770) 819-1600
(770) 745-6232

sduggan@empirepayphones.com

Andoni Economou — Chief Operations Officer
44 Wall Street
6" Floor
New York, NY 10005
(212) 607-2004

All other Regulatory Issues, including consumer, customer complaint, technical /
service, tariff, 9-1-1 issues to be address to:

Susan Duggan — Regulatory Administrator
1490 Westfork Drive
Suite G
Lithia Springs, GA
(770) 819-1600
(770) 745-6232
sduggan@empirepavphones.com



http://sdueeancii,mDireDavDhones.com
mailto:n@emDirenavDhones.com

