






April IS, 2005 

RE: 6-5000-3825-8658 
9.326 S Cottage Grove Ave FL 2 

Dear Customer. 

At Peo les Energy, we are working to he& customers manage their gas bills. To help you become current with your bill, you 
emerefinto a Current P l u  short-termpayment agreement with Peoples Energy. Under Current Plus, oupay aportioa of 
yourpast due balance while makingpayments toward current bills. This letter summarizes the terms ofthe agreement. 

Terms of Your Current Plus Payment Agreement - Unless already aid, your initialpayment of $123.00 is due by 04-14-2005. - In addition to tA regular monthly bill, you are required topay an installment amount o $61 W 
- 6 ayments of $6l.Wplus a latepayment charge of 1.5% are due each month on or behre the due date. 
- I f h e  initial payment, an installment or the regular monthly bill is notpaid, the agreement W I N  be canceled immediately an 

t e collection process w i i  continue. 
- This agreement will be in effect until the account balance ispaid infull. 

If thir ugreement is not fullypaid and gas service is disconnected the total amount due, a security d e p i r ,  and a 
reconnection fee may be required to ratore your service. In addition, Peoples Energy now reports customers to credit 
bureaus. Customers with balances that are 60 dayspast due will be negatively affected. A negative report can be improved 
by making consislent, timelypaymenu. 

To avoid disconnection, you musf honor thispuyment agreement. 

Sincerely, 

Peoples Energy 





July 22, 2005 

RE: 6-5000-3825-8658 
9326 S Corrage Grove Avr FL 2 

Dear Customer. 

Af Peo les Energy, we are working to help cusfomers manage their gas bills. To he@ you become currenr with your bill, you 
enrerefinto a Currenr Plus short-termpayment agreement with Peoples Energy. Under Current Plus, oupoy aportion of 
yourpart due balance while makingpayments toward current bilis. lhis ietrer summnnZes the rerms ofrhe agreement. 

Terms of Your Current Plus Payment Agreement - Unless aireadv mid. vow initial Davmenr of $250.00 is due bu 07-28-2005, - In addition tdthe r e  hlar month6 6 4  youhre required t o p 4  on installment amount o $52 00 
- 6 oyments of $52.0%p/m a late payment charge of 1.5% ore due each month on or bekre the due date. - g h e  <nitialpoymenr, any installment or rhe regular monthly bill is nor paid, the agreement will be canceled immediarely on 

the collecrion process will conrinue. 
lhis ogreemenr wili be in effect until the account balance is paid in full. - 

If rhis agreement is notfully paid and gas service is disconnected, the total amount due, a securitj deposit, and a 
reconnection fee may be required to resrore your service. In  addition, Peoples Energy now reports customers ro credir 
bureaus. Customers with balances rhar are 60 days past due will be negatively affecred. A negative report can be improved 
by making consisrent, timely payments. 

To avoid disconnection, you m r  honor rhis payment agreement. 

Sincerely, 

Peoples Energy 





CHlCAGOlL 606R7--0001 



Customer Service: 1-866-556-600 1 Spanish: 1-866-556-6003 Emergency3 -8 66-556-60 

IMPORTANT - READ THIS IMMEDIATELY! fir,, lU"d / Icroun,lvmlrr *nuorl)ur 

If you do not want our gas service shut off, you 08/31/05 6-5000-3825-8658 $332.72 
must pay $332.72 before 09-09-05 

CUSTOMER CHARGES 

Orlando Franc0 Wwten Past Due Bill Amount 
6500038258658 

FINAL NOTICE 
PRIOR TO 

DISCONNECTION 

Service is subect to being discontinued on or 
after 09-09-Ok because you owe $332.72 

$332 

Amount Paid ............................................. $ 
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YOU MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE. 

- We have reported your payment history to a credit bureau and y w r  credit rating will be adversely affected. 
- Failure t o  pay wil l result in referral to a collection agency. 
- If service is disconnected, you will be required t o  pay 100% of your account balance. a security deposit and e reconnection charge 

You may k ahte M muke uwmgemntc f i r  extendedpnymentr 10 mwid divconnecflnn by calling r ~ c  Inllpee nt 1-666-556-6001 Represenm'ves are ami1 
Man-M 7:OO MI 10 7:OOpm nndSatfrom 7:OO om-3r00pm. Topayyourga* hili hycreditcard, rimply call 1-866-295-01)86. A %4.95lkeper $4400 t r ~ s  
apply. 

Debe hacer arreglos para pagar el saldo total de su menta inmediatamente y asi evitar la desconexiin de su servicio de gas. 

- 
- - 

Hemos enviado su historial de pago a una oflcina de cedito y su cWdho ser afeotado negetivamente. 
El no pagar el saldo de su cuentil resultar en que TU menta sea remitida a una agencia de cobranza. 
Si xu servicb de gas BS derconectado por falta de pago, urted tendr que p a w  100% del saldo Dendiente en su menta. un dedsito 
y un cargo pot reconexnn hasta de $245. 

Llame a1 teNCfi-0 grahcilo I-866-556-6003pnra ober sipodpio pagm oplazos el saldo de su menta y as* evitar desconenin de sv servicio de gat Nues 
reprerenlnnres erl n dLymnib1e.r de 7:OOam-7: 00pm de lunes a viernes, y de 7:00am-3:00pm Io.$ sahadns Si deseapagar su fmruro con una mfetn de 0-0 
rtmplemente llnme a1 1466-295.0086. Se le cobrar n b"4.95por cad0 bonsocciin de 3400. TmhiOnpede  hoeerpugos en unn de nueswo,~ o@inar /oca 
de direccioner a1 domo de este informe. 

Return fh)r p o h n  w%h y e w  check made payabk to Peopks Energy. please wmS Y w  2IDcomt nvmber on your &ck. Your s w l e a  )r 
pmvMed by k p Y s  Bas, a subridary of Peasles Energy. "Peopbr Energy" is a rerubs mark and trade name L e n d  10 Peoples Gas. 

Account Number: 6-5000-3825-8658 


