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April 15, 2005

RE:  6-5000-3843-0745
9326 S Cottage Grove Ave FL 1

*604090044445*
ORLANDO FRANCO WOOTEN
POBOX 44

CALUMET CITY 11 60409-0044

Dear Customer:

At Peoples Energy, we are working to help customers manage their gas bijlls. To help you become current with your bill, you
entered intp a Current Plus short-term payment agreement with Peoples Energy. Under Current Plus, you pay a portion of
your past due balance while making paymenis toward current bills. " This letter summarizes the terms o}’ the agreement.

Terms of Your Current Plus Payment Agreement

- Unless already paid, your initial payment of $0 is due by None.

- In addition to the regular monthly bill, you are required to pay an installmen: amount of $44.00.

- 0 payments of 344.00 plus a late payment charge of 1.5% are due each month on or before the due date.

- If the initial payment, any installment or the regular monthly bill is not paid, the agreement will be canceied immediarely an
the collection process will continue.

- This agreement will be in effect until the account balance is paid in full.

If this agreement is not fully paid and gas service is disconnected, the total amount due, a security deposit, and a
reconnection fee may be required to restore your service. In addition, Peoples Energy now reporis customers to credit
bureaus. Customers with balances that are 60 days past due will be negaiively affecied. A negative report can be improved
by making consistent, timely payments.

To avoid disconnection, you must honor this payment agreement.

Sincerely,

Peoples Energy
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July 22, 2005

RE: 6-5000-3843-0745
9326 § Coitage Grove Ave FL 1

*6G4090044445*
ORLANDO FRANCE WOOTEN
POBOX 44

CALUMET CITY M. 60409-0044

Dear Customer:

At Peoples Energy, we are working to help customers manage their gas bills. To help you become current with your bill, you
entereé) into a Current Plus short-terim payment agreement with Peoples Energy. Under Current Plus, you pay a portion of
your past due balance while making payments toward current bills. " This letter summarizes the terms on the agreement.

Terms of Your Current Plus Payment Agreement
- Unless already ﬁ)aid, your initial payment of $150.00 is due by 07-28-2005.
In addition to the regular monthly bill, you are required to pay an installment amount of $39.00.
6 paymenis of $39.00 plus a late payment charge of 1.5% are due each month on or before the due date.
If the initial payment, any installment or the regular monthly bill is not paid, the agreement will be canceled immediately an
the collection process will continue.
- This agreement will be in effect until the account balance is paid in full.

If this agreement is not fully paid and gas service is disconnected, the total amount due, a security deposit, and a
reconnection fee may be required to restore your service. In addition, Peoples Energy now reports cusiomers to credit
bureaus. Customers with balances that are 60 days past due will be negatively affected. A negative report can be improved
by making consistent, timely payments.

To avoid disconnection, you must honor this payment agreement.

Sincerely,

Peoples Energy
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Meter Mater Pressure Correction

Bill Status fom Status  Bill Date Number  HeadCode  ReadDate  [Reading [Constant Factor CCF ATU Factor

BILLED ACTIVE 10/26/2005  P2773133 VAN 09/21/2005 (438 1 1.0000 2.0000 1.01Gag
BILLED BACKOUT 10/26/2005 FP2773133  COEST 09/21/2005 0450 1 1.6000 14.0000) 1.01000
BILLED CANCELLED  [10/05/2005 P2773133 COEST 019/21/2005 04501 1 1.0000 14.0000 1.01000
BILLED ACTIVE 08/30/2005 P2773133 VAN 08/30/2005 0436 1 1.0000 1.0000 1.01000
BILLED ACTIVE 08/01/2005 P2773133 VAN 08/01/2005 0435 1 10000 1.0000 1.01000
BILLED ACTIVE 07/05/2005 P2773133  MAN 07105/2005 0434 1 1.0004 4.0000 1.01000
BILLED ACTIVE D6/03/2005  P2773133 VAN 06/0:3/2005 0430 1 1.0004 6.0004 1.01000
BilLLED ACTIVE 05/03/2005 P2773133 VAN D5/03/2005 0424 L 1.0000 7.00(0 1.01000
BHLED ACTIVE 0410112005 P2773133 VAN 04/01/2005 0417 1 1.0000 85.0000 1.01000
BILLED ACTIVE p3/02/2005 P2773133 VAN 03/02/2005 0332 1 1.0000 93.0000 1.01000
BILLED ACTIVE 02/01/2005 P2773133 VAN 02/01/2005 0239 1 1.0000 100.0000 1.01100
BILEED ACTIVE 01/04/2005  P2773133 VAN D1/04/2005 0139 1 1.0000 94,0000 1.01200
BILLED ACTIVE [12002/2004 P2773133 VAN [12/02/2004 0045 1 1.0000 45.0000 1.01200
PiLLED ACTIVE 12/02/2004 P2773133 ACTUAL 11/04/2004 0000 1 1.0000 0.0000 1.01200




Name
Account Number
Service Address 9326 8 COTTAGE GROVE AVE FL |
CHICAGO L 60619-7716
Phone Numper  (7733233-029¢
Service Classification Rate I - Small Residential Service
Heating Account YES

o () (&)

ORLANDQ FRANCO WOOTEN
POBOX 44
CALUMET CITY 1. 604000044

if paying by mail, please allow 5 days for defivery.

CHICAGO 1L 60687-000]1




Customer Service: 1-866-556-6001 Spanish: 1-866-556-6003 Emergencyl-866-556-60
IMPORTANT - READ THIS IMMEDIATELY! Darte issued Aecouns Number Amount Due

If you do not wantgour gas service shut off, you 08/31/05 6-5000-3843-0745 $233.10
must pay $233.10 before 09-09-05

CUSTOMER CHARGES

Orlando Franco Wooten Past Due Bill Amount $233
6 5000 3843 0745

/"/“‘/’—"
7
FINAL NOTICE
PRIOR TO
DISCONNECTION
—_ o - e

Servnce is subject to being discontinue

d on or
after 09-09-05 because you owe $233.1 0 5 °

AMOUNt Paid coveeeniri it eeni s ive e s nen 3

PEQPLES ENERGY 45630003843074500003000000233 1000000




YOU MUST MAKE ARRANGEMENTS TO PAY THE TOTAL AMOUNT DUE IMMEDIATELY TO AVOID LOSS OF GAS SERVICE.

- Wae havs reported your paymeant history to a credit bureau and your credit rating will be adversely affected.

- Fallure to pay will result in referral to a collection agency.
- If service is disconnacted, you wili be required to pay 100% of your account balance, a security deposit and a reconnection charge

You may be able to make arrangements for extended payments to avoid disconnection by calling us toll free at 1-866-356-6001. Representatives are avail
Mon-Fri, 7:00 am to 7:00 pm and Sat from 7:00 am-3:00 pm. To pay your gas bill by credit card, simply call 1-366-295-(G086. A 34.95 fee per 3400 trans

apply.
Debe hacer arreglos para pagar el saldo total de su cuenta inmediatamente y asi evitar la desconexiin de su servicio de gas.

- Hamos enviado su historial de pago a una oficina de cr®dito ¥ su cr@dito ser afectado negativamente.

- El no pager el saldo de su cuenta resultar eh que su cuenta sea remitida a una agencia de cobranza.

- Si su servicio de gas es desconectado por falta de pago, usted tendr que pagar 100% del saldo pendiente en su cuenta, un depisito
¥y un cargo por reconexiin hasta de $245.

Liame al telOfono gratuito 1-866-556-6003 para saber si podria pagar a plazos el saldo de su cuenta y asi evitar desconexiin de su servicio de gas. Nues
representantes est n disponibles de 7:00am-7:00 pm de lunex a viernes, y de 7:00am-3:00pm los sabados. Si desea pagar su factura con una tavjeta de cr®
simplemente Hame al 1-866-295-0086. Se le cobrar n $4.95 por cada transacciin de 3400, Tambi®©n puede hacer pagos en una de nuestras oficinas loca
de direcciones al dovso de este informe.
Return this portion with your check made payabla to Peoples Energy. Please write yout account number on your check. Your service Is
provided by Peoples Gas, a subsidiary of Peoples Energy. "Peoples Energy” is a service mark and trade name licensed to Peoples Gas.

Account Number: 6-5000-3843-0745
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