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911 Dialing 

Does the SoftPhone or WiFi Phone offer 911 Dialing?

Yes, when you place a 911 call from a Vonage Softphone or WiFi phone your call will be routed to our 
National Emergency call center where a trained agent will assist you in getting to the proper PSAP. 
When the center receives your call, the operator will not have your address and may not have your 
phone number on hand, thus you must provide that information in order to assist the operator in 
determining where to route your call. 
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FREE MONTH OFFER IS VALID ONLY FOR THE $24.99 UNLIMITED PLAN AND APPLIES TO THE SERVICE FEE ONLY.
Vonage 911 operates differently than traditional 911. E911 not available everywhere. Details at www.vonage.com/911. Rates exclude: broadband, activation, regulatory recovery fee, premium 
services, Vonage compatible equipment, termination, taxes, and shipping charges. Additional charges may apply on Basic Plan. International calls are charged per minute. Credit card and high-speed 
internet connection required. Satellite TV and alarm systems may require landline. Vonage service is not compatible with all versions of AOL cable broadband. Offer valid in US only and cannot be 
combined with any other offer. Restrictions apply. Rates subject to change See Vonage's Terms of Service for details. 
© 2001-2006 Vonage Marketing Inc., All rights reserved.
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