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Does the SoftPhone or WiFi Phone offer 911 Dialing?

Yes, when you place a 911 call from a Vonage Softphone or WiFi phone your call will be routed to our
National Emergency call center where a trained agent will assist you in getting to the proper PSAP.
When the center receives your call, the operator will not have your address and may not have your
phone number on hand, thus you must provide that information in order to assist the operator in
determining where to route your call.
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