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ICC dissent
could scrap
Peoples Gas
settlement

By Robert Manor
. Tribune staff reporter

A huge refund to Peopl
Energy Corp. customers cc?utleg
be delayed for years if the I1i-

I nois Commerce Commission
rejects the utility’'s settle-
mfznt. the state attorney gener-
al’s office warned Thursday.

The staff of the ICC recom.
mends that the $196 million

i settlement reached in Janu-
ary be modified in a way that

] could cost Peoples many mil-

J !10ns of_ dollars more. The util-
ity which had agreed to re-

[ fund 3100 to each customer

said Thursday that it wou]ti
appeal to the courts if that hap-
?:;l?égt}:e commissioners of
ave i

etor yet to discuss the

“We are probably looking af
fo_ur or five years of litigatgoa;
with no benefit to consumers”

‘ if the issue goes to court, said
Alan Rosen, chief deputy at-
torney general for Hlinois, He
flalllltc?lrtta}t;unds would be held up

il the cou

domte rts ruled on the

The settlement with Peo
would resolve charges gyptlﬁz
attorney general’s office, the

PLEASE SEE REFUNDS, PAGE 4
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REFUNDS:
‘Significant
flaws’ in deal,
[CC staff says

CONTINUED FROM PAGE 1

City of Chicago and the Citizens
Utility Board that it had over-
charged customers in the win-
ter of 2000-01.

The deal includes $100 re-
funds to Peoples’ customers in
Chicago and North Shore Gas
customers in some suburban
communities. It would come as
a $50 credit this year and anoth-
er $50 credit next year. The set-
tlement, which needs ICC ap-
proval, also calls for the agency
to drop its investigation of pos-
sible overcharges for the years
9000 and 2002 through 2004,

“One of the reasons we Scott Meland spends $1,000a
reached the settiement we did might benefit from a proposa

was that there would be imme-
diate help for consumers,” said
Jennifer Hoyle, a spokeswoman
for the city's law department.
“We were hoping the earliest re-
funds would be in March.”

In a report this week, ICC.
staffers said the agreement
“guffers from significantflaws.”
They are recommending that
$100 million be returned to cus-
tomers, as the settlement calls
for, but that the ICC continue to
logk for overcharges in years
other than 2001

Staffers said Pecples may owe
vefunds of an additional $240
million. That money could bere-
funded to consumers at some
point in the future, but it would
take years for the ICC to investi-
gate and rule on the matter.

ThelCCisfree to modify ox re-
ject staff recommendations and
can decide the settlement is ac-

ceptable, meaning refunds
would go out almost at once.

Tribune photo by José M. Qsorio

month to heat a four-unit building he owns in Rogers Park. He
| to base credits from Peoples Gas on the size of customers’ bills.

put the 1CU can be slow to
make final decisions. And Peo-
ples said if it is dissatisfied with
the ICC’s ruling, it will go to
court, which would delay there-
fund.

“We would likely appeal any
larger [refund] order,” said Peo-
ples spokeswoman Elizabsath

Castro. “We are hopeful the—
commission will approve the
settlement. It will put money in
customers’ pockets now.”



In its original form, the $100
refund would benefit low-in-
come customers more than the
affluent. Peoples and consumer
advocates agreed to that in or-
der to help the poor while still
ensuring that every customer
benefited.

sage-based credits floated

Now, ICC staff is suggesting
customers receive credits based
on their gas usage, with higher
users benefiting more than
those who used little natural
gas. That would dilute the bene-
fit to many low-income custom-
ers, consumer advecates said.

But landlords whoe provide
heat for their tenants would get
more help from that provisioh.

Scott Meland, a real estate in-
vestor, has been paying $1,000 a
month lately to heat his four-
unitbuilding in Rogers Park. He
spent $24,000 to install new, en-
ergy-efficient windows in his
building and bought a more effi-
cient boiler. But with vacancies
in the neighborhood holding
rents in check, Meland can’t

pass higher energy costs on to
his tenants.

“I think Ishould get help too,”
he said.

Identifying former customers

Under the original agree-
ment, $5 million was.to be set
aside for refunds to people who
paid gas bills in 2000-01 but are
no longer Peoples customers.
However, there is no mecha-
nism to disburse the money, and
it is unclear how customers
could get their refunds.

ICC staff said that is not satis-
factory, and another way must
be found to compensate former
Peoples customers.

That might help Mindy Ver-
son, who recently moved inio a
Chicago condominium with
electric heat, and so has no bill
Peoples can credit. She was a
Peoples customer when the util-
ity allegedly overcharged con-
sumers, Verson wants her
share.

“It’s not a ton of money,” she
said. “It’s the principle.”

Part of the settlement was to
pay for weatherization of homes
of low-income residents with
hurdensome gas bills, It islikely
that program wonuld be delayed

if the ICC rejects the settlement.

One person who would be
hurt by that is Marion Shep-
herd, who spends $220 a month
to heat her home near Hyde
Park. Shepherd, 79, lives on $975
a month from Social Security.

Shepherd says the house
where she haslived for 5o year is
not well insulated, and she in-
tends to take advantage of the
weatherization program. But
even before questions were
raised about the settlement,
Shepherd expected delays.

“I know how this city works,”
she said.

As part of the settlement, Peo-
ples also agreed to reconnect as
many as 12,000 customers whose
gas service had been shut off for
non-payment.

The company said it is contin-
uing to restore service to those
people who, because of hard-
ship, could not pay their bills.

David Kolata, executive direc-
tor of CUB, held out hope the
deal will stand, even if it is fine-
tuned by the ICC.

“We still beligve this is a great
settlement,” he said. “If there
are some changes that can make
it better, that’s great.

rmanor@tribune.com
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Peoples Energy on ICC’s front burner

Panel says it wants
to rule on customer
refund case next week

BY MARY WISNIEWSKI

Business Reporter

Illinnis Commerce commission-
ers say that they want to rule on
the Peoples Energy refund case
next week, so customers can get
help on winter heating bills.

“This has gone on long enough,”
Commissioner Lula Ford =said at a
meeting in Springfield on Thurs-
day. “Justice delayed is justice de-
nied. Let's come to the table and
get this over with.”

Chicago-based Peoples Energy
agreed last month to refund
$100 million for alleged overbilling
between 2000 and 2004 to all cur-
rent customers of subsidiaries Peo-
ples Gas and North Shore Gas.
That works out to about $100 a
customer.

The utility also agreed to spend
$30 million over the next six years
on conservation programs. Other
customer credits and benefits
bring the total amount of the set-
tlement to $196 million.

But the ICC staff, which is sepa-
rate from the office of the commis-
sioners, said that Peoples Energy
owes as much as $240 million
more. The staff wants the commis-
sioners to count the $100 million
settlement toward only 2001 over-
billing, while reopening the case
for 2000 and continuing proceed-
ings for 2002 through 2004,

Objections by both staff and an
ICC administrative law judge have
threatened to delay any possible
refund.

Gene Beyer, interim executive
director of the ICC staff, told the
five commissioners that it pre.
senteqd its numbers to Peoples En-
ergy this week, but hasn’t received
a response. He couldn't tell the
commissioners how much more
time was needed to finish talks be-
tween the parties.

ICC Chairman Charles Box
agreed with Ford that “time is of
the essence” to help customers
with a credit toward their winter
heating bills.

“We want to wrap this up,” Box
said. He suggested immediately
paying customers $50 million, or
$50 each — and then negotiating
remaining issues in the next vear.

Peoples Energy spokesman Rod
Sierra said the company wants a
settiement.

“The company will do whatever
is necessary to move this forward
and have something to place be-
fore the commission next week,”
Sierra said.

The ICC will meet on the case
Wednesday.

The settlement resolves civil law-
suits filed by the Illinocis attorney
general and the City of Chicago.
The suits alleged that Peoples En-
ergy customers paid higher prices
than they should have because of a
scheme between Peoples and bank-
rupt energy giant Enron.

muwisniewski@suntimes.com




IN THE CIRCUIT COURT FOR COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

SANTANNA NATURAL GAS _CORPORA'HON,
Plaintiff,

CONTINENTAL FINANCIAL MORTGAGE

)
)
, ' , )
v V. ) Case No, 03 M1 126454
)
)
- GROUP, INC,, )

)

Defendant.

AFFIRMATION OF DOUGLAS G. CUELLER
Douglas G. Cueller, being first duly swom on oath, sﬁtes that he has personal knowledge of
the information contained ih this affimmation, and if called as witness, he could competently testify
as follows: | | |

1. 1 am the Vice President, Midwest Operations for Santanna Natural Gas Corporation
(“Santanna™), plaintiff in this action, with its principal place of business at 6805 N. Capital of Fexas
Highway, Suite 270, Austin, Texas 78731.

2. 1am familiar with the original sale of gas contract (“Contract™) between Santanna and
Continental Financial Morgage Group, Inc. (“Continental™), a true and correct copy of which is
attached to the Second Amended Complaint as Exhibit 1. Santanna has held and owned the
aforesaid Contract at all times.

3. Pursuant to the Contract, Santanna sold and delivered natural gas and related services to
Continental, including natural gas and related services deseribed in the invoices atiached 1o the
original Complaint as Exhibits 2-11 and incorporated herein by reference.

4. Tam familiar with the books of origina) entry and accounts maintained by Santanna for
collection of payments due on the Contract. 1 am also familiar with the current status of the account
relating to the Contract {account no. 08895), and. although demand for payment has been made
upon Continental, 1 is in default due to non-payment. Pursuant to the Contract, Santanna is entitled
to interest of 1.5% per month.

5. Atached hereto as Exhibit A and incorporated herein by reference is an accurate
summary of the current amounts due Santanna from Continental, exclusive of attomneys’ fees and
costs. All payments by, and credits to, Continental have been <redited by Santanna. As set forth
therein, Continental has open {unpaid) invoices with Santanna from February 2002 through
November 2002.

6. As set fonh in Ex. A, through July 14, 2005, Continental will owe Santanna the




Affirmation of Douglas G. Cueller
July 11, 2005
Page 2

following amounts on its open invoices:

“  (a) Principal balance §10,621.73
(b}  Late fees and interest o $ 4,855.17

*per diem is $5.31
TOTAL: $15,476.90

7. Pursuant 10 the terms and provisions of the Contract, Santanna has retained Crowley
Barrett & Karaba, Ltd. to pursue its<laim against Continental and is entitled to reimbursement of
the fees incurred.

Under penalties as provided by law pursuant 1o 735 ILCS 5/1-109, the undersigned certifies that the
statements set forth in this instrument are true and correct, except as 10 matiers therein stated to be
on information and belief and as to such matters the undmslgned certifies as aforesaid that he verily
believes the same to be true.

Douglas G. Cueller,
Vice President, Midwest Operations
Santanna Natural Gas Corporation

Dated: July 11, 2005

L\Samanna\Continertal Financialcueller proveup aff.doc
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Continental Financial, Acct. No. 08895

Invoice
Date

Principal
Amount

Due
Date

Compound,
Pymt/Credit

Days
Elapsed -

Per
Diem

Interest

Payment/
Credit

Amount

Due

2111/2002

31212002

12/19/2002]

292.00

$170.01] $0.58

$50.58

$1,243.89

$1,164.46

7/14/2005

938.00

$546.13} $0.58

$1,710.59

Wi~ o] &lwin| —

3/112/2002

3/31/2002

7/14/2005

1201.00

$705.01] $059

$90.58

$1,788.47

$1,174.04

4/9/2002

$1,272.28

472812002

7/14/2005

1173.00

$746.19] $0.64

$90.58

$1,927.89

5/8/2002

$1,084.79

5/27/2002

7/14/2005

1144.00]

$620.50; $0.54

-$90.58

$1,614.71

6/7/2002

$374.98

6/26/2002

7114/2005]

1114.00

$208.86 $0.19

$90.58

$493.26

7/9/2002

$1,117.23

7/28/2002

711412005

1082.00

$604.42] $0.56

$90.58

$1,631.07

8/6/2002

$759.14

8/25/2002

7/14/2005

1054.00

$400.071 $0.38

$90.58

$1,068.63

9/6/2002]

$1,981.96

9/25/2002

7/14/2005

1023.00

$1,013.77

i
$4.99

$90.58

$2,905.15

10/7/2002

$745.49

10/26/2002

7114/2005

992.00

$369.76] $0.37

$90.58

$1,024.67

11/6/2002

$947.36

11/25/2002

7/14/2005

962.00

$455.68 $0.47

$90.58

$1,312.46

9058 .

$10,621.73
$4,855.17|
$15,476.90

Principal
Interest +
Total

EXHIBIT__/




2006 Review of-Gliefts >

AannaS F09 2.

Santanna Account#08853
*Gas Storage
Trade Total Payments
Invoice Date | Invoice Period Amount Billed Payment Adjustment [ & Adjustmnt

2/111/2002 1/5/02 - 2/4/02 1,164.46 0 0 0
3/1212002 2/5/02 - 3/5/02 1,174.04 0 0 0
4/8/2002 3/6/02 - 4/2/02 1,272.28 0 0 0
51812002 4/2/02 - 5/1/02 1,084.79 0 0 0
6/7/2002 5/1/02 - 5/31/02 374.98 138.76 0 0
7/9/2002 5/31/02 - 711402 1,117.23 422.42 0 0
8/6/2002 7M/02 - 7/30/02 759.14 0 0 0
- "9/8,/2002 7i30702 - 8/30/02 1.981.85 7| 825.77 0 0
10/7/2002 8/30/02 - 9/30/02 745.49 1,719.61 D 0
10/31/2002 | SAN-Adjustment g .00 2,164.26 0
11/6/2002 | 9/30/02 - 10/30/02 947.36 621.81 0.00 0

10,621.73 3728.37 2,164.26 5892.63

“This summer bill was higher than winter bills.

Reconcilliation of Account Based on Santanna’s 2002 Invoices
Attached to its 2003 Breach of Contract Complaint

2002 Charges

2002 Pytms/Adjust

AMOUNT DUE

10,621.73
-5,892.63

4,729.10

NOTE: Santanna submitted 2002 invoices with their 2003 Breach of Contract Complaint
{Exhibit A} that reflects an amount of $17,634.79. Sanianna later increased this amount to over $22,000 after
wining an Exparte Judgment (because we were not served); Santanna immediately filed and reported the
judgment to 3 credit reporting agencies before the 28 days to file a vacate motion had expired {the judgment
was finally removed from the the last of threecredit reporting agencies inJanuary 2006).

Santanna’s "Affirmation of Douglas G. Cuelier” affirms the incomect amount of principle and interest (See
Exhibit B) but failed to deduct $5,892.63 in payments and adjustments . Further, Santanna's Demand
Letier "Sent via Cerlified Mail” was sent o the wrong address also reflect the incorrect amount of $17,378.789.

Santanna fater amended it's complaint to $10,621.73, but they never updated the 2002 invoices (See
attached Exhibit C). According to Santanna’s records 2001 bilfling was paid in ful, but continued to
give the court the impression that they never received any payments from us.




Date:  12/19/2002
CustD: 08895

.Name: : CONTINENTIAL FINICIAL

'GAS STORAGE BANK TRADE
10312002

THERMSTRADED: . - = PRICETHERM: ADJUSTMENT AMOUNT:

-5412 - . $0.3999  (82,164.26) |




.’

Customer
Statement

DATE: S 2mpm

' | S - . INVOICE# ° :« : . 479%:
CONTINEN’I'IAL FINICIAL o , ' SESACCT# - 08895
PO BOX 257555 o o IDC: ¢ ‘PeoplesGas
CI‘IICAGO ]L 60625- - - E : ' - 1LDCACCT # 999903395 .
ATTN ACCOUNTS PAYABLE S : © P®3  CFU . 00051
SERVICE VOLUME | PRICE/ | - | s
DESCRIPTION.  ~ :PERIOD: (THERMS) | THERM | |- AMOUNT.
lcassales usnoozamno2. | 1939 [seswo | o | - sipe146. |
PEOPLES RELATED CHARGES . o : S $3.00°
Total Current Charges, This Invoice: - $1,164.46
STATEMENT OF ACCOUNT . |
A . _ Pr_eviouslomstanding Balance . N M P/ J'Dz o2 '
Did you know SES can save you - Payment(s) Reccived ' LT $0.00 - -
y on electricity and telephone ﬂﬁ@-us-tln e e i e e e e im0
' monc:y o?ng Ul 1-877-737.4427 .= Outstanding Balance Forward $8,489.36
service? Call 1-877- o 4" _m ' + LateFeeCharged on Past DueBalnnce . $105.96
26010 fi nd out h_ow B N Oment Charges, This Invoice I $l 164.46
Payment due by 3/2/2002 $9 759 78

Detach and Return this Portion with Payment. Please inclode the SES # on l‘he cheek, .

IF PAID AFTER THE DUE DATE, A LATE CHARGE WILL APPEAR ON YOUR NEXT INVOICE ..

REMIT TO: _ ,
SANTANNA ENERGY SERVICES : INVOICE #: 47936
~ PO.BOX200024 : : SESACCT# | 08895.

N AN ATIOMARSTT DT DIITAY S AT T . T 07T OLC ArTAC




-

Customer
o _ _ DATE: = 2112002
~ CONTINENTIAL FINICIAL * INVOICE # -‘ 2935
' SUMMARY OF CHARGES SESACCT# & 08895
BY SERVICE LOCATION . P33
| | : SES GAS SALES
SERVICE | : _ _ — .
ACCOUNT ' END . THERMS : THERMS  GAS' = . = ACCT =
NUMBER SERVICE ADDRESS .. 'DATE ° USED -  PERCENT DELIVERED SALES MISC** : TOTAL
. 5500015127184736 8 King Dr - . 44/02 2,824 . 700.00% - 1,939.0051,161.46 '$3.00 © $1,164.46
TOTAL THERMSUSED . ' 2,824 ' f o : ‘ :
TOTAL LDC INVOICE S o
TOTAL PERCENT . - _ S : 100.00% S
TOTAL GAS FLOW/SALES for January : - -' .. 1,939.00 $1,161.46
MI_SCELLANEOUS CHARGES** S0 : : ' - $3.00
$1,164.46

CURRENT CHARGES, THIS INVOICE:

—\STATEMENT OF GAS STORAGE ACCOUNT—|

BEG. STORAGE BANK January 5,2002 - 1,857
SES NET FLOW* ( 1/5/2002 - 2/4/2002 ) + 1,926
METERED/BILLED USAGE  ( 1/5/2002 - 2/4/2002 ) - 2,824
UNBILLED USAGE . S - 0
| ADJUSTMENT . ' : "0
| LDC SUPPLIED GA L L+ 0
IMBALANCE TRADES ; _ o
END STORAGEBANK. February 4, 2002 = 959

**Miscellaneous charges may inchide Fee (Per Contract), Phone Line lnstallation Charges, and mbslanced Trades. -
* Difference between SES Net Flow and Therms Delivered is 0.65% for Un-Accounted For Ges as stated in the Peoples Tarifl.

FOR CUSTOMER SERVICE CALL: 1 —8 77-SES-4GAS | RS -




Customer
Statement

DATE: C L yiznom

S R I : .INVOICE# * - . 58528:
CONTINENTIAL FINICIAL - | " SESACCT#: © . 08895
PO BOX 257555 . o ', IDC: . ‘PeoplesGas
CHICAGO, IL 60625- . = LDC ACCT#: 999908895 -

ATI'N ACCOUNTS PAYABLE ' ' : ' PO33 ~ CFU . 00051

\ ) SERVICE VOLUME | PRICE/ : : s
 DESCRIPTION . ‘PERIOD. (THERMS) | THERM | - |+ AMOUNT"
GASSALES 2sp2002-352002 | 1955 [sosese [ ¢ | SLI7104 .
PEOPIJ(FS RELATEDCHARGES = o SR R I $3.00

. Total Current Charges, This Invoice: - . $1,174.04
STATEMENT OF ACCOUNT o
. Previous Omstandmg Balancc S - §9,759.78 '
e TIRAY ] Paymcnt(s) Received ' ' Co . $0.00
Reliable Gas Supplies, = T:JuTstandmg_ Balance Forward - $5./50.78
Prem'iu'm Service, . " ‘Late Fee Charged on PastDueBaIance ] ' . $127.34
Competmve Price!! 1 * Current Charges, This Invoice I Sl 174.04
' Payment due by 3/31/2002 Sll 061 17

Detsch and Return this Portion with Paymeni. Please include the SES # on the check. -
IF PAID AFTER THE DUE DATE, A LATE CHARGE WILL APPEAR ON YOUR NEXT INVOICE .

REMITTO: - o
" SANTANNA ENERGY SERVICES - INVOICE #: 58528
" P.O.BOX 200024 SESACCT# 08895 .

. Payment due by: 3/31/2002  $11,061.17

. HOUSTON, TX 77216-0024




| Customer .~ = o
Statement o

E T o * DATE: 311272002
~ CONTINENTIAL FINICIAL e o
- SUMMARY OF CHARGES T
‘BY SERVICE LOCATION Pos3
o a S SES GAS SALES'
_ SERVICE o ' — !
ACCOUNT - '~ END . THERMS . THERMS  GAS: '~ ACCT -
NUMBER ~  SERVICEADDRESS . DATE® USED -  PERCENT DELIVERED SALES MISC.** . TOTAL
. 5500015127164716 S King Dr _3/5/02 2,704 100.00% ©  1,955.0051,171.04  ~$3.00 - $1,174.04
TOTAL THERMS USED S 2,704 ' SRRV '
TOTAL LDC INVOICE . -
TOTAL PERCENT ~ © - : 100.00% L
TOTAL GAS FLOW/SALES for March - : . 1,955.00 $1,171.04 .
MISCELLANEOUS CHARGES** s : L ' 5300
CURRENT CHARGES, THIS INVOICE: - o ' o $1,174.04

—-—'—\STA'TE}\mNT OF GAS STORAGE ACCOUNT—
BEG. STORAGE BANK February 5,2002 - . 959
SES NET FLOW* - ( 2/5/2002 - 3/5/2002 ) + 1,942
METERED/BILLED USAGE  ( 2/5/2002 - %/5/2002 ) - 2,704
UNBILLED USAGE R 0

- | ADJUSTMENT “ o BN

| LDC SUPPLIED GA e : - 0
IMBALANCE TRADES . ) - 0.
END STORAGE BANK: March 5, 2002 = 197

= *Miscellaneous charges may include Fee (Per Contract), Phone Line Installation Charges, and Imbalsnced Trades.
* Difference between SES Net Flow end Therms Delivered is 0.65% for Un-Accounted For Gas as sisted in the Feopies TaridT.

FOR CUSTOMER SERVICE CALL: 1-877-SES-4GAS mm...,m; -




Customer
Statement
| DATE: . . 49200
© S :INVOICE# ¢ 67056
CONTINENTIAL FINICIAL B . " SESACCT#: - . 0B89S
PO BOX 257555 . ) o e ‘Peoples Gas
CH]CAGO 1L 60625- . C | LDC ACCT #: 990008895 .
ATTN: ACCOUNTS PAYABLE - : S PB QU oot
: T SERVICE VOLUME | PRICE/ | . 1 R
DESCRIPTION - ‘PERIOD: _ |(THERMS) | THERM | | AMOUNT:
Joassates wenoozaao0z | . 2119 - [soswo [T | - | SE26928
| PEOPA{BRELATH)CHARGBS L o o s s
Tota) Current Charges, This Invoice: . 51,2728
' STATEMENT OF ACCOUNT o
: Previous Outstanding BaIance g KRS $11,06117
— : : —1 - Payment{s) Received : T T 8000 -
 SES Delivers!! i’;’f‘?l“s_““.i“‘i________;_; ~_S000
 Reliable Gas Supplies, .= Outstanding Balance Forward , $1,061.17
Premf;jm_ Serpicg’ : | + LateFee Charged on Past Due Balance - . $146.40 _
Compemzve Price!l! | + CurrentCharges, This Invoice R $1,27228
' |Payment due by: 4/28/2002 - 512 479.85

Detach and Return this Portion with Peyment. Please inclode the SES # on the check. -

IF PAID AFTER THE DUE DATE, A LATE CHARGE WILL APPEAR ON YOUR NEXT INVOICE a

REMIT TO: , .
. P.O.BOX200024 : > SESACCT# . 08895
. HOUSTON, TX 7721 6-0024 ’ . Payment due by: 4/28/2002  $12,479.85

AN ATICVPARLTN CTDYIOT M AT Y -7 O O S0




Customer
Statement

DATE: L ARR002

CONTINENTIALFINICIAL =~ . DWOICE# © - - 6705
' SUMMARY OF CHARGES ~ -~ - : SESACCT# - 08893
BY SERVICE LOCATION - - . B A
. o ' ' SES GAS SALES -

SERVICE _ - ‘ : ' : -
ACCOUNT - - . _END- _ THERMS - . THERMS 'GAS . .. . ACCT'
NUMBER SERVICE ADDRESS ~ DATE . USED PERCENT pDELIVERED SALES MISC.**  TOTAL
© 55000151271£4716 S King Dr .. 4/2/2002 2,154 . - 100.00%  2,119.0051,269.28 _ .$3.00 ~ $1,272.28.
TOTAL THERMS USED ) : . 2,154 S ) R
TOTAL LDC INVOICE ' N o '
TOTAL PERCENT _ T , 1100.00% o ,
TOTAL GAS FLOW/SALES for March : - 2,119.00° 51,269.28 -
MISCELLANEOUS CHARGES** ' ' ' ' o ©. 83.00 o
CURRENT CHARGES, THIS INVOICE: S R Lo L 81,27228

m\STATEMENT_OF GAS STORAGE ACCOUNT—}-
BEG. STORAGE BANK - March 6,2002 197
SES NET FLOW® - - ( 3/6/2002 - 4/2/2002 ) + 2,105
METERED/BILLED USAGE  ( 3/6/2002 - '4/2/2002 } - 2,154
| UNBILLED USAGE N I - 0
.| ADJUSTMENT - : A e
" LDC SUPPLIED GA - N i o+ 0
IMBALANCE TRADES . . ' ) 0
END STORAGE BAN April2,2002 = 148

'_‘Miseellaneou; charges may include Fee (Per Contract);, Phone Line 1nstallation Charges, and Imbalanced Trades,
* Difference between SES Net Flow and Therms Delivered is 0.65% forUn—{'\cnounwd For Gas as stated in the Peoples Teriff.

TAD FIICTAAMMED CODVIAE P ATT . 1_877 CIRC_ A7 AC




Customer
Statement
| . DATE: 5/8/2002
I : . INVOICE# = - 79965
- PO BOX 257555 _ | DG " beogles Gas
CHICAGO, IL 60625- T . LDC ACCT #: 999908895 .
ATIN: ACCOUNTSPAYABLE - s U oot
o SERVICE VOLUME | PRICE/ | 1 - -
- DESCRIPTION. = 'PERIOD- (THERMS) | THERM |-~ | AMOUNT
GASSALES 4712002502002 | 1,806 | $0.5990 R $1,081.79
PEOPIESRELATEDCHARGES = | . | I . 8300
Fotal Current Charges, This Invoice: . 7 $1,084.79
STATEMENT OF ACCOUNT |
Previous OutstandlngBalance S o $12,479.85
-~ Payment(s) Received - 3000

Did you know SES can save you : : ‘
+/- Adjustments : 3000

T icl; dtl h - e P G R S S S S S Bl B B N B S T A B S
money on electricity and telephone - = Outstanding Balance Forward : - $12479.85

sery ic"’gg":’ 1'8;7'-75 Z"’:f 7ext. |, Late Fee Charged on Past Due Balance . $165.92
g 0 find ou HOW: + CurrentCharges This lnvmce o $1,08479 -
Payment dueby: 5272002 $13,73056

Detach and Return this Portion with Payment. FPlease include the SES # on the check. -

IFPAIDAFTERTHEDUEDA’IF, ALATE CHARGE WILL APPEAR ON YOUR NEXT INVOICE .

REMITTO: - | .

© SANTANNA ENERGY SERVICES : © INVOICE#: 79965
. P.0. BOX 200024 ‘ . SESACCT# - . 08895

© Payment due by: 5/27/2002  $13,730.56

HOUSTON, TX 7721 600_24 :

TNPR CTICTOMER CERLVICE (AT T+ T_RIT.CECACAS




Customer
Statement

vy . o

DATE: - ' 5/8/2002 -

CONTINENTIAL FINICIAL . INVOICE#: . - - 79965
SUMMARY OF CHARGES - SEsAcct# . 058
BY SERVICE LOCATION o ‘ bo33
ST TR SES GASSALES - .
SERVICE . — - :
ACCOUNT ' _ - END- . THERMS THERMS  "GAS - .. . ACCT
NUMBER SERVICE ADDRESS ~ DATE = USED PERCENT DELIVERED SALES MISC.** TOTAL
" 5500015127184716 S King Dr_ 5172002 1,381 . 100.00%  1,806.0051,081.79  .53.00  §1,084.79
TOTALTHERMSUSED. - 1381 -~ ' g - : i
TOTAL LDC INVOICE o :
TOTAL PERCENT . o : . 1100.00% .. :
TOTAL GAS FLOW/SALES for May . .~ . 1,806.00-51,080.79
MISCELLANEQUS CHARGES** o ‘ ' o ©$3.00 )
CURRENT CHARGES, THIS INVOICE: L - S 51,0849

—-—~—\STATEMENT OF GAS STORAGE ACCOUNT—}
BEG. STORAGE BANK " April2, 2002 . 148
SES NET FLOW* . ( 4/2/2002 - 5/12002 ) + 1,794
METERED/BILLED USAGE  ( 4/2/2002 - -5/1/2002 )} - 1,381,
| UNBILLED USAGE _ P . 0
.- | AplUSTMENT - - ' .o
| LDC SUPPLIED GA N . B
IMBALANCE TRADES - - o 0
END STORAGE BAN May 1, 2002 Co= 561

**Miscellaneous charges m:y inchude Fee (Per Contract), Phone Line Installation Charges, and Imbalanced Trades.
* Difference between SES Net Flew and Therms Delivered is 0.65% for Un-Accounted For Gas as stated in the Peoples Tariff.




Customer
Statement
'DATE: enziooz )
L o . . INVOICE # 98193
PO BOX 257555 we  Peoples Gas
CHICAGO, IL 60625~ LDC ACCT #:. 999908895 -
ATTN: ACCOUNTS PAYABLE 3 - ORI bS]
SERVICE . VOLUME | PRICE/ , N
~ DESCRIFTION. 'PERIOD. | (THERMS) | THERM ;. AMOUNT |
loassates 5/1/2002-5/31/2002 e | s0s9%0 $371.98 l
Adiniﬂ(Mg;m Fee $3.00
C For U Program Charge : I
Totsl Current Charges, This Invoice: $374.98
STATEMENT OF ACCOUNT -
Previous Oufstanding Balance. “.. $13,73056
Did you know SES can save you - Payment(s) Received - S13876 -
: oney on elécrriciry and telephone ﬂ-jtilm-ﬂn el —— e o e e o D
| > Call 1.877.737.44 2‘;’, = Dutsianding Balance Forward _ $13,551.50
serv:cgn al 1=677=137= , -:ext' |+ Late Fee Charged on Past Due Balance - - $185.12
Qtoﬁ nd out h.aw + Cuneul Chargcs This Invoice , - 337498
Payment due by: 6/26/2002 - 314,151.90__

- Detach and Return this Poruon “with Paymcm Please include the SES # on the check. -
IFPA[DAF]'ERTBEDUE DATE, ALATE CHARGE WILL APPEAR ON YOUR NEXTINVO]CE

REMIT TO: _ . ' :
* SANTANNA ENERGY SERVICES INVOICE#: 98193
e P.O. BOX 200024 SES ACCT #: - 0B89S -
Paymem due by: 612672002 $14,151.90

HOUSTON, TX 7721 6-0024

CAD FIICTAAMED CODVICTE CATT - 1 877 CEC_ AR AC




Customer

CURRENT CHARGES, THIS INVOICE:

Statement
B S DATE: 161772002 .
CONTINENTIAL FINICIAL - INVOICE# - 58193
' SUMMARY OF CHARGES SESACCT# 09893
BY SERVICE LOCATION Po33
S ' SES GAS SALES
SERVICE _ : - ' '
ACCOUNT END. THERMS THERMS  -GAS: .. ACCT:
NUMBER SERVICE ADDRESS ' DATE  USED PERCENT DELIVERED SALES MISC** - TOTAL _
' 55000151271§4716 S King Dr_ 5/3172002 292 - 100.00% 621.00 $371.98  53.00  $374.98 .
TOTAL THERMSUSED -~ 292 ‘ o
TOTAL LDC INVOICE L E _
TOTAL PERCENT S _ 100.00%
TOTAL GAS FLOW/SALES for May = - ' 62100 $370.98 . .
MISCELLANEOUS CHARGES** : $3.00 -
$374.98

—“""‘—"‘-\STATEMENT OF GAS STORAGE ACCOUNT—" :
BEG. STORAGE BANK - May1,2002. 561
SES NET FLOW* - ( 312002 - 5/3]/2002) + 617
METERED/BILLED USAGE  ( 5/1/2002 - - SnN2002) - 292
{ UNBILLED USAGE v - 0
] ADJUSTMENT . ' L 0
*| LDC SUPPLIED GA o B 0

IMBALANCE TRADES - . : S 0}
END STORAGE BANK May 31,2002 = 886

-".Miscellmem charges :3; inchide Fee (Per Contract), Phone Line Installation Clm;ges, and hnlnlm;:eﬁ Trades,
* Difference between SES Net Flow and Therms Delivered is 0.65% for Un-Accounted For Gas as stated in the Peoples Tariff.

FOR CTISTOMER SEFRVICE CAT T + 1_877.SESACGAS




Customer
Statement
o DATE: . 7002002
- . . INVOICE& - 2781
CONTINENTIAL FINIC[AL o - ] -SESACCT # - x 08895
PO BOX 257555 _ o - LDC . “Peoples Gas -
CHICAGO, IL 60625- . LDCACCT #: 999008895
ATTIN: ACCOUNTS PAYABLE . . - b GU 00081
| | SERVICE | VOLUME | PRICE/ | . . R
DESCRIPTION ~ _  'PERIOD: (THERMS) | THERM | - - |- amount: |-
GASSALES - 5312002712002 | 1846 |$059%0 | f_ : $1,10575 |
IC}—Tort\']Prdgm'.nChafge : o . - ' C : - y _ $847 -
AdminMgmtFee B D L 8300
- Total Current Charges, This Invoice: = $1,1 1?.23
STATEMENT OF ACCOUNT -
. Previous Outstanding Balance . _ .. $14,151.90
Did you know SES can save you - Payment(s) Rmve'd e
| money on electricity and telephone i/i&ﬂuﬂnj_nss_ S, .
3 . .= Qutstanding Balance Forward _ - $13,72048
service? Call 1-877-737-4427 ext, : , :
260 0 find oﬁi how! - . + Late Fee Charged on Past Due Bal:_mcg . - $197.54
; : _ + Current Charges, This Invoice . -+ $1,117.23
-Payinenf due by: 7/28/2002 S 315,044.25__

 Detach and Return this Portien with Payment. Please include the SES # on the theck. -

IF PAID AFTER THE DUE DATE, A LATE CHARGE WILL APPEAR ON YOUR NEXI’]NVO]CE

REMITTO: o .
SANTANNA ENERGY SERVICES INVOICE #: 27831 -
P.0. BOX 200024 ~ SESACCT#: . 08895
. Payment due by: 7/28/2002  $15,044.25

. HOUSTON, TX 77216-0024
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| Custome_r'
- Statement

DATE: . 79/2002

CURRENT CHARGES, THIS INVOICE:

T T . ) X - . . . ) - A- ] 1
CONTINENTIAL FINICIAL B“ES"OIEE:P#, 2783
SUMMARY OF CHARGES SESACCT#: 08895
BY SERVICE LOCATION o33

' ‘ ‘ g SES GASSALES

 SERVICE SN -
ACCOUNT . END  THERMS : THERMS  :GAS . ACCT
NUMBER SERVICE ADDRESS : "pDATE-  USED PERCENT pELIVERED SALES MISC**: TOTAL

© 5500015127184716S King Dr- 7/1/2002 301 100.00% 1,846.00 $1,105.75 ‘§11.47- 51,117.22
TOTAL THERMS USED C 301 a ' a '
‘TOTAL LDC INVOICE
TOTAL PERCENT 100.00% B
TOTAL GAS FLOW;_‘SALES for hly ' ' _L,B46.00 "§),105.75 :
'MISCELLANEOUS CHARGES** ' ' $11.47

' $1,117.23

———\ STATEMENT OF GAS STORAGE ACCOUNF—;

BEG. STORAGE BANK . May31,2002 - 886

1 SES NET FLOW* ( 53172002 - /172002 ) + 1,834
METERED/BILLED USAGE  ( 5/31/2002 - 7/1/2002 ) - 301

)| UNBILLED USAGE R . o
. | ADJUSTMENT . 0
"1 LDC SUPPLIED GA + 0
IMBALANCE TRADES _ - 0
END STORAGE BAN - July 1, 2002 = 2,419

'_‘Miwellmeous charges nﬁy inciude Fee (Per Contract), Phone Line Instaliation Charges, and Imbalepced Trades. -
* Difference between SES Net Flow and Therms Delivered is 0.65% for Un~Accounted For Gas as stated jn the Peoples Taniff.
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Customer =~ = —

Statement

81672002

. , DATE: ,
CONTINENTIAL FINICIAL , INVOICE#: = - - 66963
' SUMMARY OF CHARGES SESACCT #: s
BY SERVICE LOCATION P°33
- ’ SES GAS SALES,
 SERVICE — : -
ACCOUNT _END:  THERMS THERMS - GAS . - . .ACCT.
NUMBER SERVICEADDRESS.  DATE  USED PERCENT DELIVERED SALES MISC.**" TOTAL
55000151271§4716 S King Dr - 71302002 281 100.00%  1,249.00 $748.15  $10.99  $759.14
TOTAL THERMS USED I : : C
TOTAL LDC INVOICE | - ‘
TOTAL PERCENT 100.00% : :
TOTAL GASVFLO‘W!SALESforMy . 1,249.00. $748.15
MISCELLANEOUS CHARGES®* $10.99 -
$759.14

CURRENT CHARGES, THIS INVOICE:

BEG. STORAGE BANK July 1, 2002

SES NET FLOW*

1 UNBILLED USAGE
| ADIUSTMENT

IMBALANCE TRADES

| END STORAGE BANK July 30, 2002

——\STATEMENT OF GAS STORAGE ACCOUNY—}"

2,419
( 7/1/2002 - 7/30/2002 } + 1,241

METERELVBILLED USAGE  { 7/1/2002 - 7/30/2002 ) -

| LDC SUPPLIEDGA oL o+

3,379

281,
0
0
0
0.

**Miscellaneous charges may include Fee (Per Contract), Phone Line Installation Ci-nrgu,_ and Imbatunced Trades,
* Difference between SES Net Flow and Therms Delivered is 0.65% for Un- Accounted For Gas as stated in the Peoples TarifT,

FOR CTISTOMER SERVICE CALL: 1-877-SES-4GAS

20020802:163727




| Cﬁsto‘mer
Statemerit

DATE: . 8/6/2002

' . — B CINVOICE# ~ ~ - - 66933.

. CONTINENTIALFIN]CIAL : © . SESACCT# =~ . 08895
PO BOX 257555 _ , . LDC " Peoples Gas'
CHICAGO, IL 60625- L LDC ACCT #: - 999908895

TINACCOUNTSPAYABLE,V p | . P CFU 00051

' . SERVICE VOLUME | PRICE/ T . o
DESCRIPTION . PERIOD (THERMS) | THERM | ~ . |.. AMOUNT.
GASSALES .~ 21/72002-9/302002 | . 1,249 | 505990 SO $748.15
C For \{ Program Charge . D SR 5799
Admin/Mgmt Fee L - | i ‘ BTN |
- Total Current Charges, This Invoice: T 3759.14
~ STATEMENT OF ACCOUNT -
Previous Outstanding Balance. -~ . $1504424
. Pajnnem(s) Received I $0.00

Did you know SES can save you

1 electricity and teleph +I~Ad3ustments ) - som

.._mone:yo,? C:z HCIJ";C;‘;’ 7;'7 4‘; ;1; one | T Ouwstanding Balance Forward m T 5 EA

serwc‘?, 60“ e p b h- , ;m .| + LateFee Charged on Past Due Balance . $205.94

2 .-mﬁ na out ow: + Current Charges, ThisInvoice . - $759.14
Payment due by: 8/25/2002 P s16,009__.33

" Detach and Retorn this Porllon with Payment. Flease include the SES # on the check. |
IFPAIDAFTERTHEDUEDATE, ALATE GMRGEWHLAPPEARONYOIJRNEX’TNVOI(ZE

REMIT TO: _ )
SANTANNA ENERGY SERVICES INVOICE #: 66933
P 0. BOXY,. 200024 SES ACCT #: 0 0BB9S

HOUSTON. TX 77216-0024 Payment due by: 8/25/2002  $16,009.33

—r e e f e A E T amwY SN AW W » Snswmy SYVYEY 207 40




Customer
Statement |
DATE: 9/6/2002
R T - INVOICE#: . 20254
CON'I]NENTIAL FINICIAL . -SESACCT# - 088095,
PO BOX 257555 : LDC  -beoplesGas
CHICAGO IL 60625- . LDC ACCT#: 999908895
_ - SERVICE VOLUME | PRICE/ N
DESCRIPTION “PERIOD: (THERMS) | THERM AMOUNT:
GASSALES 302002-8302002 | 3,194. [ $0.5990 st |
| CFor%lProgzafnChal"gc f $65.75
| Admin/Mgmt Fee $3.00°
Total Current Charges, This Invoice: . 31,98].96
STATEMENT OF ACCOUNT N
, ' Previous Outstanding Balance - 81600932
; ~— .- Payment(s) Received - . 882577
Did you know SES can save you +/- Adjustments - $0.00

: jci d
| money on electricity and telephone = "Outstanding Balamct Forward

B

service? Call 1-877- 73;-44’2.7 ext. . + Late Fee Charged on Past Due Balance . §213.28
260 to find out how + Current Charges Tl'ns Invoice ' ‘'$198196
Payment due by 9/25/2002 $17,378.79

Detach and Retorn this Portion with Payment. Plgase include the SES # on lhe check. -
iFPAIDAFI'ERTHE]_)UEDATE, A LATE CHARGE WILL APPEAR ON YOUR NEXT INVOICE .

REMITTO: | : |
SANTANNA ENERGY SERVICES INVOICE #: 20254
' P.0. BOX 200024 " SESACCT #: 08895

i . Payment due by: 92572002 $17,378.79

HOUSTON, TX 77216-0024

AT YIS AT CTDIAT AT Y. T 077 OO A‘IIZ'J(‘




- ,l'g‘. . B - - l . - ) - i ' - B . ]
I . .. Statement .
B . _ DATE: 9062002
CONTINENTIALFINICIAL . e
: SUMMARY OF CHARGES |  SESACCT# - - OB
BY SERVICE LOC_ATION ) _ S ‘ ?933
' : ' ' SES GAS SALES
_SERVICE L o - : S
ACCOUNT , " END THERMS THERMS  .GAS. " ACCT ..
NUMBER - SERVICE ADDRESS' - 'DATE © USED -  PERCENT DELIVERED SALES MISC.** . TOTAL .
e . 5500015127184716 SKing Dr . : . "8/30/2002 2,601 100.00%  3,194.0081,913.21  $68,75 . $1,981.96.
TOTAL THERMS USED X S o
TOTAL LDC INVOICE : : 7 o : :
TOTAL PERCENT P o 100.00% .
TOTAL GAS FLOW/SALES for Angust - : .. 3,194.00° 51,9132
MISCELLANEOUS CHARGES** ST . _ ' . 368.75 o
CURRENT CHARGES, THIS INVOICE: = - ‘ . ; S 51,9819

——'—\STATEMENT OF GAS STORAGE ACCOUNT—|

BEG. STORAGE BANK . July 30,2002 : 3,379
SESNET FLOW* . ( 7/30/2002 - B/30/2002) + 3,173
METERED/BILLED USAGE  ( 7/30/2002 - 8/30/2002) -- 2,601 .
“UNBILLED USAGE B = 0
- | ADJUSTMENT  ~. 0
“-{-LDC SUPPLIED GA c - S 0
IMBALANCE TRADES _ : : 0.
END STORAGE BANK. August 30, 2002 = 3,951

**Miscellancous charges may inelude Fee (Per Contract), Phone Line Installation Charges, and Imbalanced Trades.
* Difference between SE5 Net Fiow and Therms Delivered s 0.65% for Un-Accounted For Gasas stated in the Peoples Tariff.

: e AETOMAT AT OTRITAT A AT T . 1 T CRC_ AT AC S




| - | DATE: . . 1072002
- CONTINENTIAL FINICIAL' - o ' . INWVOICE#R T - 2§
'SUMMARY OF CHARGES =~ : SES ACCT #: BRiid
BY SERVICELOCATION = . A
S S SES GAS SALES -
SERVICE 7 — : : -
ACCOUNT _ - END : . THERMS . THERMS'  GAS . . . ACCT | |
NUMBER . SERVICEADDRESS ~ DATE  USED PERCENT DELIVERED SALES MISC.** - TOTAL
5500015127184716 S King Dr . -"9/30/2002 442 - 100.00%  1,212:00 572599  $19.50  $745.49
TOTAL THERMS USED T 442 ° ' '
TOTAL LDC INVOICE - ' R _
TOTAL PERCENT ' _ 100.00% o
TOTAL GAS FLOW/SALES for August: ' C - L212.00° $72599
MISCELLANEOUS CHARGES** - C : : : $19.50 _
- CURRENT CHARGES, THIS INVOICE: . - o S ST4549
— \STATEMEHT OF GAS STORAGE ACCOUNT—°
BEG. STORAGE BANK August30,2002. 3,951
SES NET FLOW* t( 8302002 - 9/30/2002) + 1,199 .
METERED/BILLED USAGE - ( 8/30/2002 - 9/30/2002) - 442 . - )
| UNBILLED USAGE L o | o -
. | ADJUSTMENT - '- . , .0 : = i )
LDC SUPPLIED GA L o+ 0
IMBALANCE TRADES 3 .= 0.
END STORAGE BANK September 30,2002 = = 4,708

~*Miscellancous charges m-y-.inclndz Fee (Pex Coitract), Phone Line Installation Charges, and )mbaln-:ccd Trades.
* Difference between SES Net Flow and Therms Delivered is 0.65% for Un-Accounied For Gas as stated ins the Peoples Tarifl.

FOR CTISTOMER SERVICE CALL: 1-630-789-0914
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Customer
Statement'

DATE: 10772002
. INVOICE# * - .. B3083.

CONTINEN’I‘IALF]NICIAL " SESACCT# - . o889
PO.BOX 257555 e PeoplesGas
A'rm ACCOUNTS PAYABLE : o omm U ooost
. , SERVICE- VOLUME | PRICE/ S D
DESCRIPTION. . " PERIOD. (THERMS) | THERM | = |- AMOUNT
IGAS'SALES o son002-900n2002 | 1212 |sesee [ | - 5725.99
) C#m\,lpmmmmé : o ses )}
B lAdmin/Mgthec | R R B . B0
' Total Current Charges, This Invoice: - . $745.49
STATEMENT OF ACCOUNT |
 Previous Outstanding Balance - . - $l7,37879 ' o
: - S . : - - Paylnent(s) Recewcd ' ’ R i "‘JW R
Call Qur New Express +- Adjustments o
Customer Service Number = "Outstanding Balance Forward , 15, 120.18 H.
at 1-630" 789-0914 _ + Late Fee Charpged on Past Due Balance - 3201.9.6 ) -
R : SRS Cm'rent Charges, Thxs Invoice -~ ° $745.49 / Z"{’z@

Paymentdueby 10/26/2002 - - $17,076.62 sgﬁ-

Detach snd Return lhls Portion with Payment Please mclude the SES # on the check.

IF PAID AFTER THE DUE DATE, ALATE CHARGEW]]J..APPEARONYOURNEXTINVO]CE ) : j7/ 37? S

REMIT TO:

SANTANNA ENERGY SERVICES INVOICE #: 83083
© P.0.BOX 200024 SESACCT# . 08895 .

- SN MmN nne 4
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Customer
Statement
| DATE: - 11/6/2002
o .. - INVOICE¥ ~ 36721
CONTINEN’I’IAL FINICIAL 3 7 ' | SESACCT# = 08895
R
A YA . o P033 - CFU 00051
- - _ SERVICE VOLUME ' | PRICE/ B .' o -
DESCRIPTION - . PERIOD (THERMS) | THERM |{. - . .. AMOUNT.
GASSALES . - 9/30/200210/302002°| . 2,078 |$0.4270 S . . $887.31 I
C For{U Program Ché:ge.'. ' . o ' ' " ) . $57.05
Admin/Mgmt Fee L _' _ TR . $3.00
- Total Current Charges, This Invoice: - . ' $947.36 _
STATEMENT OF éccogm;[ _
_ Previous Outstanding Balanoe - o $17,076.63 -
- NE— - Paymcnt(s) Recelved ' o '_ - -$621.81 -
Customer Service Number = Outstandmg Balance Forward 516 AS54.82
at 1-630-789-0914 -} + Late Fee Charged on Past Due Balance - - $232.61
S ' : _+ Cumrent Charges, This Invoice .~ ~$947.36 -
' Payment'due by: 11/25/2002 S $17,634.79
Detach and Return this Ponmn with Payment. Please include the SES # on ihe check.
"IF PAID AFTER THE DUE DATE, A LATE CHARGE WILL APPEAR ON YOUR NEXT INVOICE
REMIT TO: | | o
SANTANNA ENERGY SERVICES : : INVOICE #: 36721
“ P.0.BOX 200024 SESACCT# . 08895




Customer
Statement

c S . , DATE: S 1462002
CONTINENTIALFINICIAL ~~ ~ =~ . INVOICE# * - 36721
 SUMMARY OF CHARGES = - : SESACCT# 0589
| BY SERVICE LOCATION - | S : o POB
' - T SES GAS SALES -
: SERVICE _ , — ; — -
ACCOUNT . _END. . THERMS : THERMS "GAS.. . . -ACCT .
NUMBER . SERVICEADDRESS = DATE  USED PERCENT DELIVERED SALES MISC**  TOTAL ~°
| 55000151271834716 SKingDr - -10/30/2002 1,351 100.00%  2,078.00 - $887.31  $60.05  $947.36
TOTAL THERMS USED S ) : Co
TOTAL LDC INVOICE " - o " .
TOTAL PERCENT . S _ 100.00% : :
TOTAL GAS FLOW/SALES for  October o : - 2,078.00: - $887.31
MISCELLANEOUS CHARGES** ' o _ 7 T se005 ¢
CURRENT CHARGES, THIS INVOICE: : I ,: N $547.36

-\§TATEMENT OF GAS STORAGE ACCOUNT =~

BEG. STORAGE BANK September 30,2002 " 4,708
$ES NET FLOW* . ( 9/30r2002 - 10/30/2002) + 2,055
METERED/BILLED USAGE  ( 9/30/2002 - 10/30/2002) - 1351

1 UNBILLED USAGE S 0
_- .| ADIUSTMENTS ~ - _ .0
‘} LDC SUPPLIED GAS S L+ 0
IMBALANCETRADES : 0.
ENDSTORAGEBANK  ° October30,2002 = = 5412

**Miscellaneous charges may inchude Fee (Per Contract), Phone Line Instullation Cha.rges, md lmbnhmd Traq“.
» Difference between SES Net Fiow and Therms Delivered is 0.65% for Up-Accounted For Gas as stated in the Peoples Tarifl
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2001 Billing (Peoples Gas and Santana Energy)

Santana promosed a 25%-30% Savings over Peoples Gas--instead bills increased by 125%
j— — ___ Cost : i R : S -
Billing Date | Therms ;| Per Therm | Peoples | Santana :  .Differencel i

e | R i !
4/2/01-5/2/01 | 1211 . 0.66701 . 807.84 1,09473 . 28679 .,
5/2/01-6/4/01 | 2451 | 084297 : 15762 , 698.53 . 54091
6/4/01-7/3/01 | 2154 . 0.5822 | 12545 ' 23597 . 11052 .
7/3/01-8/3/01 | 2309 . 0.4319 99.74 |, 2855 , 18576 .
3/2/01-9/6/01 | 5546 , 05909 | 327.75 | 1,74255; © 1,414.80
9/6/01-10/3/01] 5407 : 0.2957 | 15449 _ 29128 13679 @
10/3/01-11/3/0; 1326.6 ! 02434 | 3229 . 91077 58787 i _
11/3/01-12/4/0f 1671.6 . 0309 , 517.56 126150 74394 i

T 5995.8 [$2513.45 [$6,52083]  $400738;
These figrues were taken from Peoples Gas Invoice Notes (at botiom of invaice) |




Peopies Energy | Account mtc%anon ' rage 1oLt

HORAE = 337 ACCOUKT Q O O ,% - (g QC&WQ _ P E%‘ ’5{}_}2% g
By frg%, count . T TT IR
 BEOPLES ENERGY ; '

View Gill History: 5500015127183

Below is the hill history for account 5500015127183 at 4716 S King Dr Bldg for the dates you requested. Each
coiumn headmg can be !lnked to a der nmon If you need danty on any of the terms used here

Read Date Bill Days &gﬂ_x@ M Bm Amount
12/02/2002 33 Estimate - 2569.43 $1,786.62
10/30/2002 30 Estmate  207€ 1350.88 $287.79
09/30/2002 31 Estimate ~  ${f2.- 441.81 $130.25
08/30/2002 31 Actual 39 2600.99 $501.41
07/30/2002 29  Estimate g{/] 28124/ $102.01
07/01/2002 31 Estimate 300.60 $105.39
05/31/2002 30 Estimate &3y 20172 $102.42
05/01/2002 29 Estmate 02/ 1381.08 $283.95
04/02/2002 28 Estmate /80 2154.37 $411.86
03/05/2002 29 Estimate 27/ "f 2703.78 ©$502.86
02/04/2002 31 Esimate /95%5 262391 +~  $522.82
01/0412002 31 Actual i‘[ 37 2068.45 $546.82

Thls statement d:splays oniy the f nal status of al[ bll!s If a prior bill has been cancelled 1t is not shown on th:s
statement. Bill cancellations normally occur when an actual meter reading is obtamed and then used to revise a
prior estimated bill.

hitps://myaccount.peoplesenergy.com/Customer/servlet/AccountSiatement?lg=en 12/11/2003




