
E-COM COMMLINICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Riverdale Police Department for the purpose of effective 
handling and routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

PRIMARY: Dispatch call to emergency units over frequency 476.3625 

SECONDARY: Dispatch call to emergency units via secondary radio frequency 
155.670 

This agreement shall provide that, once an emergency unit is dispatched in response 
to a request through the system, such unit shall render its service to the requesting party 
without regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all 
calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

0 
The PSAP center agrees to keep all records, times and places of all calls. All records 

will be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved 
by the advisory board. 

le Police Department 

By: 
Dia>na Wiessner, Director 
E-Com Communications Center 

Peter R. Satriano, Chief of Police 

Date: / - d D - O I ,  a Date: O\ - 2 4 - ob 



a 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Riverdale Fire Department for the purpose of effective handling and routing of 
9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Dispatch call to emergency units over main fire frequency 153.890 

SECONDARY: Dispatch call to emergency units over FERN frequency 154.295 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

/ 

PSAP Riveidale Fire D e  

E-Corn Communications Center 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY c0M"ICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAF', and the South Holland Police Department for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Dispatch call to emergency units over frequency 476.3625 

SECONDARY: Dispatch call to emergency units via secondary radio frequency 
155.670 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAF' center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

South Holland Police Department 

Dihnna Wiessner, Director 
E-Com Communications Center Deputy Chief of Police 

Date: / -40 - 0 0 



0 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the South Holland Fire Department for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Dispatch call to emergency units over main fire frequency 153.890 

SECONDARY: Dispatch call to emergency units over FERN frequency 154.295 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

PSAP South Holland Fire Department 

By: i!l/!L&&Wu By: 
D;anna Wiessner, Director 
E-Corn Communications Center 

Date: / -4 0 - O L  Date: 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COWWNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSM,  and the Blue Island Police Department for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Corn PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-597-86M. -3 8.5 -13 f.3 

TERTIARY: Dispatch to your communications center via Point-to-Point radio 
frequency 155.370. 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSM center agrees to keep all records, times and places of all calls. All records will 
be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

PSAP Blue Island Police Department 

BY 

E-Com Communications Center 



E-COM COMMUNICATIONS CENTER 
CALL HANDLWG AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Blue Island Fire Department for the purpose of effective handling and routing 
of 9- 1 - 1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 7 0 8 - 5 9 W .  385.-, 3 I 5 

Dispatch to your communications center via main fire frequency 
154.070. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

PSAP 

By: d J . u i 4 u L ( l w  Dianna Wiessner, Director 
By: 

E-Corn Communications Center 



E-COM COMMUNICATIONS CENTEK 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Calumet City Police Department for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-868-2500 x 301. 

Dispatch to your communications center via Point-to-Point radio 
frequency 155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

/J /Iy 
Pat O’Meara, Pol iu  Chief 

W B  
na Wiessner, Director 

E-Com Communications Center 

Date: / - A d -  06 Date: ii J 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EIVERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAF', and the Calumet City Fire Department for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-349-3 141. 

Dispatch to your communications center via main fire frequency 
153.890 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAF' center agrees to keep all records, times and places of all calls. All records will 
be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

Calumet City Fire Department 

B By: 
Bill Galgan, Fire Chief 

E-Com Communications Center 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMIXGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Calumet Park Police Department for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

Dispatch to your communications center via telephone call on yo r 
listed emergency telephone number 708-385-6863 

Dispatch to your communications center via Point-to-Point radio 
frequency 155.370. 

P SECONDARY: 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

PSAP I Calumet Park Polic 

W E-Com Communications Center 



0 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Calumet Park Fire Department for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Corn PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-385-6862. 

Dispatch to your communications center via main fire frequency 
154.070. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

PSAP Calumet Park Fire Department 

By: 71- 
Thomas Battistella. Fire Chief 

E-Corn Communications Center 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter 
referred to as PSAP, and the Cook County Sheriffs Police for the purpose of effective 
handling and routing of 9-1 -1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1 -1  trunk line 

SECONDARY: Dispatch to your communications center via telephone call 
on your listed emergency telephone number 458-1000. 

Dispatch to your communications center via Point-to-Point 
radio frequency # I  55.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit i s  dispatched in 
response to a request through the system, such unit shall render its service to the 
requesting party without regard to whether the unit is operating outside its normal 
jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, 
all calls of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

0 

The PSAP center agrees to keep all records, times and places of all calls. All 
records will be available to participants of the 9-1-1 system. 

It  shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be 
approved by the advisory board. 

n PSAP I Cook County Sheriffs Police 

By: p/& T w  
hOR&h5 h E M  

&A. &T5& 

By: L , d m  
D&a Wiessner, Director 
E-Com Communications Center 

I 

Date: q -  1 - 0 5  Date: y(,/o>/ m 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Cook County Forest Preserve Police for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-458-1000. 

SECONDARY: Dispatch to your communications center via Point-to-Point radio 
frequency 155.3 70. 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

By: h L  
Dia'nna Wiessner, Director 
E-Com Communications Center 



E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGMEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Dixmoor Fire Department for the purpose of effective handling and routing of 
9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRtMARY: Direct transfer of 9-1-1 trunk line 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 7 0 8 - m  

Dispatch to your communications center via main fire frequency 
154.070. 

388 -3340 
TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAF' center agrees to keep all records, times and places of all calls. All records will 
be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

Dixmoor Fire Department 

By: j,..kA.W. 
Dianna Wiessner, Director 
E-Com Communications Center 

Robert Morrin, Fire Chief 

Date: I - d0-06 



* 

South Kolland P o k e  Department 
16220 Wausao Avenue 
South Holland, rL. 60473 

To: Whom It May Concern: 

The Village Of Dolton currently has a call hasdling agreement with your 
agency documenting procedures for handling 9-1-1 emergency calls. 

In compliance wjth the nlinois Telephone System Act, this agreement 
will remain in effect for the succeeding year of 2006 unless notified by 
your agency in writing of any changes. 

Sincerely, 

Chief Elton McClendon 
Chairman 
Emergency Telephone System Board 



01/24/2006 TUE 1 1 2 5 4  PAX ~ 0 0 2 / 0 0 2  

E-COM COMMUNICATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Dolton Fire Department for the pulpose of effective handling and routing of 9- 
1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-849-21 51. 

Dispatch to your communications center via main fire frequency 
153.890 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

PSAP i Dolton Fire Department 

By: 1-4 11- .- By: ) C  .... 

Diakna Wiessner, Director 
E-Com Communications Center 

Jerry McCullough, Fire Chief 



Feb 03 06 12:48p Riverdale PD COP 7088495832 

&cOM COMMUNICATIONS CENIER 
CALL HANDLJNG AG"T 

FOR 9- 1 - 1 E~ERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Harvey Police Department for the purpose of effective handling and routing of 
9-1-1 emergency calls. 

The E-Corn PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line. 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-33 1-213 1. 

Dispatch to your communications center via Point-to-Point radio 
frequency 155.370. 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

0 
The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 

of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and o 
the advisory board. 

By: A J - o A m W J  By: 
Dia& Wiessner, Director 
E-Com Communications Center 

4 C><;-O? Date: /-do-O6 Date: 
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E-COM COMMUNlCATlONS CENTER 
CALI. HANDLING AGREEMENT 

FOR 9-1- 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Harvey Fire Department for the purpose of effective handling and routing of 9- 
1-1 emergency calls. 

The E-Corn PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 ttunk line. 

SECONDARY: Dispatch to your comlnunications center via telephone call on your 
listed emergency telephone number 708-33 1-213 1. 

Dispatch to your communications center via main fire frequency 
153.890 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party witltout 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intcnt is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of at1 administrative or non-emergency nature shall be refen-ed to your agency’s published 
telephone number. 

a 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to paiticipants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

E-Com Communications Center 

Date: ) Date: 



This agreement is made betwcen the Public Safety Answering Point. hereafter 
rclcrred to as PSAP, and the Lansing Police Department for the purpose of effective 
haiidlin~ and routing of9-1- I eiiiei-gency calls. 

The E-Coni PSAI’ center receiving a call for emergency services in your 
jurisdiction shall dispatch the call in  the following iiianner: 

PRIMARY: 

SECONDARY: 

Direct transfer of9- I -  I trunk line. 

Dispatch to p u r  co i i i~~ i t~~ ic~ i t io~ i s  center via tclcplione sal! 
on your listed cmergency teleplione number 895-71 50. 

Dispatch to your coinnninications center via Point-to-Point 
radio frequency #I 55.370. 

TERTIARY: 

This agreement shall provide that, once a11 eunergency unit is dispatched in 
response to a request through the systeni, such unit shall render its service to tlic 
requesting party without regard to whethcr the unit is  operating outside its iio1-nial 

jurisdictional houndai-ies. 

The Legislative intcnt is that 9-1-1 he used for eiiiergeocy calls only. Tllerefoi-c, 
ill1 calls o f  xi administrativc or non-emergency nature shall bc rcferi-cd to your agency’s 
published telephone tiumber. 

Thc PSAP center agrees to keep all records, times and places of all calls. All 
rccords will hc available to participants o f  the 9-1-1 system. 

It  shall be the responsibility of your agcncy to maintain the report of call and the 
disposition of each call received. 

All agreemciits. manageinent. rccords and service will he the responsibility o f  tlic 
xlvisory and policy board. 

Any agreements or changes in agreements and operating policies intist bc 
approved hy the advisory board. 

PSAP ~ Lansing Police Depai-tnicnt 

E-Coni Com~nunica~ions Center Chief o f  Police 



I . 
E-COM COMMUNICATIONS CENTER 

CALL HANDLING AGREEMENT 

FOR 9-1-1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Lansing Fire Department for the purpose of effective handling and routing of 
9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRZMARY: Direct transfer of 9-1-1 trunk line 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-895-7133. 

TERTIARY: Dispatch to your communications center via main fire frequency 
153.890 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

BY / A  j, L L W  BY 
D i a h a  Wiessner, Director Dan Gregorovic, Fire Chief - 
E-Corn Communications Center 



E-COM COMMUNlCAnONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9- 1 - 1 EMERGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Metropolitan RailiMETRA Police for the purpose of effective handling and 
routing of 9-1-1 emergency calls. 

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 3 12-322-8903. 

SECONDARY: Dispatch to your communications center via Point-to-Point radio 
frequency 155.370. 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only, Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

0 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

4 

Ja&s Sanford, Acting Chief 
B 

D&na Wiessner, Director - 
/ E-Com Communications Center 

Date: /-&&-.# (D 



E-COM COMMLNCATIONS CENTER 
CALL HANDLING AGREEMENT 

FOR 9-1 - 1 EMXRGENCY COMMUNICATIONS 

This agreement is made between the Public Safety Answering Point, hereafter referred to 
as PSAP, and the Phoenix Fire Department for the purpose of effective handling and routing of 
9-1-1 emergency calls. 

The E-Com PSAF' center receiving a call for emergency services in your jurisdiction shall 
dispatch the call in the following manner: 

PRIMARY: Direct transfer of 9-1-1 trunk line 

SECONDARY: Dispatch to your communications center via telephone call on your 
listed emergency telephone number 708-33 1-2192. 

Dispatch to your communications center via main fire frequency 
153,890 

TERTIARY: 

This agreement shall provide that, once an emergency unit is dispatched in response to a 
request through the system, such unit shall render its service to the requesting party without 
regard to whether the unit is operating outside its normal jurisdictional boundaries. 

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's published 
telephone number. 

The PSAP center agrees to keep all records, times and places of all calls. All records will 
be available to participants ofthe 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the 
disposition of each call received. 

All agreements, management, records and service will be the responsibility of the 
advisory and policy board. 

Any agreements or changes in agreements and operating policies must be approved by 
the advisory board. 

PSAP I Phoenix Fire Department 

By: By: 

E-Com Communications Center 

By: By: 

E-Com Communications Center 


