E-CoM COMMUNICATIONS CENTER
. CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Riverdale Police Department for the purpose of effective

handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction
shall dispatch the call in the following manner:

PRIMARY: Dispatch call to emergency units over frequency 476.3625
SECONDARY: Dispatch call to emergency units via secondary radio frequency
155.670

This agreement shall provide that, once an emergency unit is dispatched in response
to a request through the system, such unit shall render its service to the requesting party
without regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
. calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records
will be available to participants of the 9-1-1 system.

It shail be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved

by the advisory board.
: PSAP Riverdale Police Department
N N P Gm@
Dianna Wiessner, Director Peter R. Satriano, Chief of Police
E-Com Communications Center
Date: /-A0-0 { Date. ot-24 ~ol\b




E-ConM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Riverdale Fire Department for the purpose of effective handling and routing of
9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Dispatch call to emergency units over main fire frequency 153.890
SECONDARY: Dispatch call to emergency units over IFERN frequency 154.295

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shail be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

PSAP
BYML. LL(/LMMW By:

Dianna Wiessner, Director
E-Com Communications Center

Date: /’ AL - O,QP Date:




E-CoM COMMUNICATIONS CENTER
. CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the South Holland Police Department for the purpose of effective handling and
routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Dispatch call to emergency units over frequency 476.3625
SECONDARY: Dispatch call to emergency units via secondary radio frequency
155.670

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
. of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

South Holland Police Department

. psaAp
Byi\lmﬂucw (/L/JLMMJ:/ B&QQ.&E\&

Dianna Wiessner, Director “Robert Stegenga,
E-Com Communications Center Deputy Chief of Police

. pate: / ~ A0 - L (o Date: \.qe.ou




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the South Holland Fire Department for the purpose of effective handling and
routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shail
dispatch the call in the following manner:

PRIMARY: Dispatch call to emergency units over main fire frequency 153.890

SECONDARY: Dispatch call to emergency units over IFERN frequency 154.295

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be availabie to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

PSAP South Holland Fire Department
By:w By: voud A LE D ey
Dianna Wiessner, Director Jdmes Wiley, Fire Chief Cé/

E-Com Communications Center

Date: /-0 - O Date: l/‘;{/ﬁé




E-ComM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Blue Island Police Department for the purpose of effective handling and
routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shail
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-597-860+. 3 #5 1313

TERTIARY: Dispatch to your communications center via Point-to-Point radio
frequency 155.370.

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

Blue Island Police Department

PSAP
Byr‘-?@/bﬂﬂu& QJ,&MMW By:

Dianna Wiessner, Director
E-Com Communicattons Center

Doug Hoglund, Policé Chief

Date: / ~RAO0-0 Date: _ g/-29- o,




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Blue Island Fire Department for the purpose of effective handling and routing
of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY:: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-597=8684. 28<., 2,2

TERTIARY: Dispatch to your communications center via main fire frequency
154.070.

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the S-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

PSAP Bluesland Fire Pepartment
, . N//E
BYZOQJ,A/M.A. a /U.MLU By: &D«m@‘éﬂmoﬁ

Dianiia Wiessner, Director Dave Haywdgd, Fite Chief
E-~Com Communications Center

pate: [ ~RO - @éa Date: t{/}s/é le




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Calumet City Police Department for the purpose of effective handling and

routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-868-2500 x 301.

TERTIARY: Dispatch to your communications center via Point-to-Point radio
frequency 155.370.

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published

telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

PSAP Ctie-t;ity Polieg Department
By:\W/,e /uww By A\ ()

Dianna Wiessner, Director Pat O’Meara, Polidé Chief
E-Com Communications Center

Date: [ -RO- 06 Date: "‘Qlaga




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Calumet City Fire Department for the purpose of effective handling and
routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-349-3141.

TERTIARY: Dispatch to your communications center via main fire frequency
153.890

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of ail calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

PSAP Calumet City Fire Department
BM@A&M@, By: s 6 " ﬂf/
Dianna Wiessner, Director Bill Galgan, Fire Chief

E-Com Communications Center

Date: / ":710.—(} ;2 Date: ]-Lo-06




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Calumet Park Police Department for the purpose of effective handling and
routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.
SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-385-6863. /Ll

TERTIARY: Dispatch to your communications center via Point-to-Point radio
frequency 155.370.

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

Calumet Park Police De
Dianna Wiessner, Director Mark Daés/l*olice Chief

E-Com Communications Center

Date: / — 0~ @45’ Date: (//-=26.-C 6




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Calumet Park Fire Department for the purpose of effective handling and
routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-385-6862.

TERTIARY: Dispatch to your communications center via main fire frequency
154.070.

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit i1s operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

PSAP Calumet Park Fire Department

By: Z/«%—w o W—/

Thomas Battistella, Fire Chief

Dianna Wiessner, Director

E-Com Communications Center

Date: /"020“’ ﬁ ;0 Date; /";;"'a/é




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
referred to as PSAP, and the Cook County Sheriff's Police for the purpose of effective
handhing and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
junsdiction shall dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 458-1000.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the systern, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency’s
published telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All
records will be available to participants of the 9-1-1 systemn.

[t shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be
approved by the advisory board.

PSAP Cook County Shenff's Police
By: LW,OJL, By: %//M W

Drafna Wiessner, Director Majoric e Bea MorayE FARRMAN
E-Com Communications Center ChiefofRoliee EXEC. M., E£758
Date: . /-0 Date:  P/r /o035
T




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Cook County Forest Preserve Police for the purpose of effective handling and
routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-458-1000.

SECONDARY: Dispatch to your communications center via Point-to-Point radio
frequency 155.370.

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

PSAP CWre t Preserve Police
BYZOQJMMQM By: ( 4 (,

Diafina Wiessner, Director ch{hard Waszak, PoliceChief
E-Com Communications Center

Date: /‘d OJO]Q) Date: //) 3 /()C,
/ /




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS
This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Dixmoor Fire Department for the purpose of effective handling and routing of

9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.
SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-320=etA%
388 -3340
TERTIARY: Dispatch to your communications center via main fire frequency
154.070.

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside 1ts normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

. PSAP . Dixmoor Fire Department
By;‘mw Ldmmmj By: j@j‘ A p——m

Dianna Wiessner, Director Robert Morrin, Fire Chief
E-Com Communications Center

Date: /“O)\@-O(O Date: /- 24~ 0

T
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Elton McClendon -
Chief of Police

December 12, 2005

South Holland Police Department
16220 Wausau Avenue
Sounth Helland, IL. 60473

To: Whom It May Concern:

The Village Of Dolton currently has a call handling agreement with your
agency documenting procedures for handling 9-1-1 emergency calls.

In compliance with the Illinois Telephone System Act, this agreement
will remain in effect for the succeeding year of 2006 unless notified by
your agency in writing of any changes.

Sincerely,

Chief Eiton McClendon
Chairman
Ewmergency Telephone System Board

EM/rth
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E-CoM COMMUNICATIONS CENTER
. CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Dolton Fire Department for the purpose of effective handling and routing of 9-
I-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Disgpatch to your communications center via telephone call on your
listed emergency telephone number 708-849-2151.

TERTIARY: Dispatch to your communications center via main fire frequency
153.890

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

. The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and scrvice will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

-

_ PSAP j Dolten Fire Department
oy N (0 h il aoh sy _p ¢ AL Y (T
Dianna Wiessner, Director Jetry McCullough, Fire Chief

E-Com Communications Center

Date: / - (_‘:J\ (/~ & Q Date: /&4 -Ob




Feb 03 06 12:48p Riverdale PD COP 7088495832 P-2

. E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Harvey Police Department for the purpose of effective handling and routing of
9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-331-2131.

TERTIARY: Dispatch to your communications center via Point-to-Point radio
frequency 155.370.

This agreement shall provide that, once an emergency unit is dispatched in response to a
. request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published

telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreemenis and operating policies must be approved by

the advisory board.
PSAP .
By MJM By:
o e SR G o

Date: /“CZ;\O— 0@ Date: { f}g‘“&,@




01/30/2006 MOM 17:04 PAX 708 799 4845 E-COM DISFATCH CENTER Fool/001

E-CoM COMMUNICATIONS CENTER
. CALL HANDLING AGREEMENT

For 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hercafter referred to
as PSAP, and the Harvey Fire Department for the purpose of effective handling and routing of 9-
1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your cominunications center via telephone call on your
listed emergency telephone number 708-331-2131.

TERTIARY: Dispatch to your communications center via main fire frequency
153.890

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
. regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
tetephone number.

The PSAP center agrees to keep al] records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.

PSAP Harvey Fire Department

7 P
A Lo A By. /f————~ . /

Dianna Wiessner, Director / Jason Bell, Fire Chief

E-Com Communications Center

. Date: /30 - 054; Date: /F_EO B 0@




E-COM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

. FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter
veferred to as PSAP, and the Lansing Police Department for the purpose of effective
handling and routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your
Jurisdiction shall dispatch the call in the following manner:

PRIMARY: Direct transter of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call
on your listed emergency telephone number 895-7150.

TERTIARY: Dispatch to your communications center via Point-to-Point
radio frequency #155.370.

This agreement shall provide that, once an emergency unit is dispatched in
response to a request through the system, such unit shall render its service to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundartes.

. The Legislative intent 1s that 9-1-1 be used for emergency calls only. Therefore,
all calls of an administrative or non-emergency nature shall be referred to your agency's
published telephone number.,

The PSAP center agrees to keep all records, times and places of all calis. All
records will be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agrecments or changes in agreements and operating policies must be
approved by the advisory board,

f ™, PSAP ; Lansing Police Department
}J
By {XJ/J/M&JM@W?/ W Jﬁ/f Muy( 3;
Dianna Wiessner, Director Daniel MceDevitt
E-Com Commumcauons Center Chief of Police

. Date: }ﬁ F=D T Date: O/ -/d 0%




E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred 1o
as PSAP, and the Lansing Fire Department for the purpose of effective handling and routing of
9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-895-7133.

TERTIARY: Dispatch to your communications center via main fire frequency
153.890

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.
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E-Comv COMMUNICATIONS CENTER
. CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Metropolitan Rail/METRA Police for the purpose of effective handling and
routing of 9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Dispatch to your communications center via telephone cail on your
listed emergency telephone number 312-322-8903.

SECONDARY: Dispatch to your communications center via Point-to-Point radio
frequency 155.370.

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

. The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the

advisory and policy board.
Any agreements or changes in agreements and operating policies must be approved by
the advisory board.
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E-CoM COMMUNICATIONS CENTER
CALL HANDLING AGREEMENT

FOR 9-1-1 EMERGENCY COMMUNICATIONS

This agreement is made between the Public Safety Answering Point, hereafter referred to
as PSAP, and the Phoenix Fire Department for the purpose of effective handling and routing of
9-1-1 emergency calls.

The E-Com PSAP center receiving a call for emergency services in your jurisdiction shall
dispatch the call in the following manner:

PRIMARY: Direct transfer of 9-1-1 trunk line.

SECONDARY: Dispatch to your communications center via telephone call on your
listed emergency telephone number 708-331-2192,

TERTIARY: Dispatch to your communications center via main fire frequency
153.390

This agreement shall provide that, once an emergency unit is dispatched in response to a
request through the system, such unit shall render its service to the requesting party without
regard to whether the unit is operating outside its normal jurisdictional boundaries.

The Legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls
of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP center agrees to keep all records, times and places of all calls. All records will
be available to participants of the 9-1-1 system.

It shall be the responsibility of your agency to maintain the report of call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory and policy board.

Any agreements or changes in agreements and operating policies must be approved by
the advisory board.
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