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1: 11 i n o i n  

P m i r i o n  f o r  ,appxov;tl of 3 9 - 1 - 1  : 
Emcrycncy '1'e:cphona Nun'kcr 
Sys t cm. 
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p!x>a 

Ey Zhu Commis$;iiOri: 

On March 2 ,  1 .992 ,  t h c  L'ouchucsL C e n t r a l  9-1-1. S y s t e m ,  I l l i n ~ i s  
("l'mr.itic,ncr") f i I d  ,I v c r i r i c d  P c t i t i o n  v i  :I t h e  Illinois Commerce 
Coninisr; iorr  ("Cornrnisl:ion") s c o k i n g  a u t h o r i z a t i o n  t o  operate .  an  
cr ihanced "5 -1 -1"  e i n c r r j c i i c y  r u p o r t i n q  s y s t e m ,  s e r v e d  by I l l i . n o i s  
til.: 11 'L'elephona C o m p a n y  ( " IRT")  . 

I n  . i t s  i ' e t i t i o n  P a t i t i o n o r  r c q u c s t e d  LI w a i v c r  of thehear inq  
proCrs5 i n  t h i s  mattor and has submi.ttcd t h e  r e q u i s i t e  v e r i f i e d  
s t . a temcnt r :  i n  s u p p o r t  .of  its request. Notice of t h e  f i l i n g  was 
puhll5:hcd i l l  t h e  South town Economist  Newspaper on  September 23, 2 4 ,  
25, 2 6 ,  27, ?9 and 30  and ,Oc tobe r  1,  2 and  3 ,  1 9 9 1 .  'Che record 
%hoh:r; ' rhst  nn objcct.i6n$ wcrc midc t o  t h e  P e t i t i o n .  The. 
C o m m i s s i o r l ,  haavt.nq revi.ewod. t h c  ' P c t i t i o i i  and accompanying  
i m t c r i a l s ,  qcsritr ,  PctiT,ioncr'o ~ e q i i e s t  t o  w a i v e  a .hei \ r incj  on the 
p ~ o p o s c d  ntocli.Iied p l a n .  

Rccogniz i i ig  ' d i n t  i t  w a s  i n  *!e p u b l i c  inter.esi to shorten t h e  
t ime rw4uircd for a p e r s o n  t o  r r q u a s t  and  r c c a i v e  emergency '  a i d ,  
t h e  I I  1 inli ir t c g i s l a t u r e  e n a c t e d  c e r t a i n  l b g i s l a t i o n  e n t i t l e d  Chc 
Emcr~~cr i cy  Tel.cphonc SysCem A c t  ('t.he "Acc") . The purposc of the A c k  
i a  " t o  e:Ata>;l i s t i  t h c  nurnbcr '9-1-1' ar. t h o  pr imary  corergency 
c c l c p h o n r  n u n b a r  t o r  u s e  i n  this S t a t e  and t o  e n c o u r a g e  u n i t s  or; 
l o c a l  qovornrnenr. and c o m b i n a t i o n s  of such u n i t s  to d e v e l o p  and 
irn~irove omerqancy communicat ion y r o c u d u r e s  a n d  r a c i l i t i e s  i n  such  
ii rnaniier a ?  to hc ablc q u i c k l y  r e spond  t o  nny person c a l l i n q  tlir 
w l n p h o n r  n i m h @ i -  '3-1-1' sce,l lng p o l i c e ,  f i r e , .  medical, rescui?, a n d  
o t h c r  cno tyoncy  zcrvicc!;. 

Tlie C u m m i s s i a n ,  !.rich Ctic a d v i c e  and  a s s i s t a n c ' e  of t h e  1 l l i n o i . s  
nr.cor.riey General, i s  n u t h o r i r e c l  t o  c o o , r d i n a t c  thc  i nq ) l emcn t s t iOn  o f  
syste .ms esCaLl.iehad under  t h e  A c t .  I n  wrde r  t o  secure cornpliancr? 
w i t h  t h e  cach r . i ca1  iind npnrationa1. s t a r i t l ? rds  for t h e  dcvclopmunC o f  
IOCJ 1 ,rqericy :;ystcrns, t h e  A c t  cmpowots che .commission to approvc!  0:' 
d i ~ ~ p p c ~ o v c  p l a n s  s u h i r t c d  'by t.he p u b l i c  a g e n c i e s .  

Pu('?.utiiit c o  t l i ~  p r o v i s i o n s  of :he A c t ,  P a t i t i o n c r  g u t m i . t t w i  
I I:: r i 1 : i r i  l o r  t h c  ~ r , ~ j i I e i n c . r r L a C j o n  o f  ;in critiancc? "'1-1-1'' cniery.lonr:'; 

.. 
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~ ~ V A O I - ~ J ~ I ~ .  system n p p l i c a t i l e  t o  ccvcn e y c h a n q c s  of r q ,  . l i s t c r i  i n  
L:xIi~!>it  5 o f  i h n  I'wiItioii, A p p I o p r i a t o  p a r t i c i p ~ n e ' $ q r o c m u n t s  h*\'Jc 
h v : n  exccue,?d he'iwcen I'cfiCiorir!r rind t h c  p a r t i c i y a t i n q  agCnCieS.  

'rh($ t c l t n l  l a n d  arc2 Tor t h  prop?r;ed systcm Is. n p p r o x i m a c e l y  
'?U.l squnrct niilcs ~ n d  1 i . i ~  an e s t i m a t c d  p o p u l a t i o n  of 1 3 2 , 6 6 1 .  The 
p r o p o s e d  "9--.1-1" cne rqency  r e p o r t i n g  systom w i l l  s e r v e .  a l l  or par t  
o f  t h e  followiny arjuncrcr,' t e r r i t o r i e s :  

R l u c  I s l a n d  Fire and.  Policc Departments, .Ch icago  Ridqc .Fire 
Brad P o i i c c  Dcpartmcnts, l l jmoor  Fire and P o l i c u  Dspar ' imen ts ,  
Lcmont Pol  i c e  Dcpsr tment ,  p?.j+;: !i=Lghtd .Police Department., 
I'alos l l i l  1s .Po l io t  Dcportlmi:,it, PdJ.os ' P a r k  Po l i ca  Depar tman t ,  
P o s c n  F i r c  orid poltcu D n p a r t h e n k s ,  Worth F i r e  and  Police 
D c p a r t n c n t c ,  wi.llowhrook Police u c p a r t i n m t ,  . Lemont F i r e  

' v ro tcc t . ion  D i s t r i c t ,  Pa1o:z Firc P r o t e c t i m : i  Oisfrict, P a l o c  
I ioiyhcri  .fir'c P r . o r e c t i c n  U i u t r i c c ,  Nor th  P a .  .s F i r e  P ro tecc lon  
w i , s c . r i c t ,  I l l i n o i s  S t a t c  l ~ e l i c c  Distc.ictc 2 ,  . 4 ,  and ,15, Coo): 
c o u n t y  S h c r i t f ,  will County .sheriff  I nuPngo County  S h e r i f f ,  
Moraine V J l l c y  Community, C o l l c g e , .  Cook c o u n t y  F v r e s t  P r e s e r v e  
6: nd Pic t ropu  1 i.t .i r i  s i ini  t a r y 17 i %t ri ct . 
P c t  i t j . n n c r  p m p o s c s  t o   maintain^ c1 PSA.? a t  7 6 1 1  Wcst c v l l c q e  

r l r i v c ,  Paloc; H c i q h c s ,  Illinois. 'The s y s t e m  t o  be i n s t a l l e d  is a n  
nnh;inc.ccl "9-1-1" :;yrcea.' Calls w i l l  bo d i r p a t c h c d  t o  tho. v a r i o u s  
p111)Iic S a f 0 L . y  t ic]cncie6 l d n n t i f i c d  i n  tis(: p r c c c d i n 9  paraCJraph. ILI 
t h c  everiC a c o l L  is reccivi:~? for .  any  . a g e n c y  o u t s i d e  thf 
j u r i z d i c t i o n n l  ba\ i&~rics  of 1:hc p a r t i c i p a t i n g  a g e n c i e s ,  thc  s y s t e m  
t i i l l  l idvr  t h o  a b i l i t y .  to t r a n s f e r  thc!,  all to t h c ' p r o p e r  a g e n c y  v i a  
1-acl i o  coawunicatj on or a t . c lcphone .c ' i1  ' F.0  the  rcspectivc 3cjency. 

Thc syr;twm wil I a I s 0  cmp1.oy Aut<-..cic Numbcr Xdcn t i f  i c a t i o n ,  
h<1toian \.IC L o c a t i o n  r d c n t i f  i c a t i o n  and S c l c c t i v c  R o U t i t l g  and  Forccd 
lJis.connc!ct. ThcSO f e a t u r e s  w i l l  a l l o w  d i s p a t c h  p e r s o n n - 1  cc 
inmocl ia te . ly  . i c len t i . , fy  thc c z l l w ' s  te1e:)honc nnmbnr and  a d d r e s s  i n  
Lhe c v c n t  that Chc caller i s  u n a b l n  t o  communica te  i n L o r m a t i o n  t o  
11 i s p a t c h  t e l e p h o n e  p e r ~ o n n n l .  

' rhc  zys tc in  j:? fundnd b y  a 'r,iircharqc w h i c h  was upprovod b y t h e  
v o t c r r .  o r  Che Commrrni t icr .  to b r 2  ncrvcrl by P c t i t i e n a r .  

1'11~ cosnisci  o n ,  hav i,nq cvn:;j dared r l i c  e n t i r e  rqcord horc; i n  nnd 
I ~ o i n q  I ' uLLy  arlviscd j n  tho p r m i s c s ,  is V C  t h c  o p i n i o n  a n d  finds 
t h a t :  

( . L )  r c c i t i o n w ,  Soutliirlest Ccn t t a l  4-1-1 Sycztcin, I l l i n o i s , ,  is  
ii p l \ b l i C  aqsncy v i c h i n  t h e  meaning o f  s e c t i o n  2.0.1 of t.hb 
Esnr i jency  'Telephone syc tom nct ;  
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t't1.c C e m m i s r i n n ,  pr i r i i i i int  t o  t h o  p r o v i s i o n s  u t  t h e  h c t ,  
has j u r i s d i c t i o n  ovnr P c t i t i . o n c r  and o i .  che Eub. jcc t  
.Flil t tcr  he?col' ; 

t h e  f a c t s  :.E: ; o t t h  .i.n r l i e  ' p r e l a t o t y  p o r t i o n  o f  t h i s .  
O r d f r  ;arc? aGppor'ic.cl b y  t!ic rccorcl  and  a r e  he;e?by a d o p t e d  
a i  f ind ing . :  of b a ~ : ~ ;  

Lhc. p l a n  aubrnimietl by rcciLioncr for t h e  I n i p l m e n u t i o n  
.of a "4-1-1". emerqcncy r e p o r t i n g  s y s t n m  appl.iccrbic! rr: ~ h c  
s e r v i c c  a rc3  p r e v i o u s l y  I (?crccIL'2cti  is a n  f n h a n c o d  5 y s t e . n  
6s sp?cj , f ic !d  b y .  t h o  Act;  i d t h o t i t a t i o n  s h o u l d  .be q r a n t e d  

' r o c  n n i c l  p l a n  to he piit; i n t o  e a r v i c c ' c f f c c t i v c  Mnrch 2 5 ,  
1992 or as rinoii c t i c ? r e a f t e r  2s p r a c t i c a b l e ;  

) o i n c  powers  arjrcciunts,  toqet.hcr.  w i t h  any  'amendments 
tliercco, a m n q  p u b l i c  a q e n c i e s  ' w i t h i n  t h e  "9-1-1" 
emerqcncy  r e p o r t i n g  syste-m, and ainong p u b l i c  a q e n c i e s  and 
p i i h l i c  c a t c t y  n q c n c i c s  which a t e .  p a r t  o f ,  ' d i E E e t e n t  
s y s t e m s .  buI: whotic' . j u r i : r ! i c t i o n n l  b o u n d o r i c s  arc 
c o r l t i q u o u o ,  ;horild b c  cn;crcd i n t o  and  copies t h e r e o €  
filed w i t h  thi?, Commisn io ,n  and  t h c  Tllinois Attornev 
G c n o r a l ;  ccu ' i i f - , i ed  n o t i L i c n t i o n  of .chc c o n t i n u a t i o n  of 
s u c h  agrcemmlx s l iou lc l  trc nndc amonq t h c  involved p a r t i e s  
a n n u a l l y ,  and copi .ns  of the mnu: i l  c n r t . j . f i e d  notification: . . 
o i  . c o n t i n u i n g  o g r s e m a n c s  . s h o u l d  be filcd w i t h  th i s  
Coinn i s s iun  ant1 thc:  T I  l'inoit; A t t o r n e y  Ge.rierti1 p r i o r  to t h c  
31st. day  of J n n u n r y  u t  nach  c i .ceccdinq  y 6 a r ;  

t h e  o u c h o r i x $ i t i , a n  h r r c i n  q t  sntos. s h o u l d  b c  s u b j e c t  C o  
Fa t i r . ioner  complyi i iq  promp-', w i t h  a l l  rules and  
r c g u l u L i o n c  relatinq t o  '"3-1-1" emergency  s e r v i c o  
promulgated o r  t o  be proiiiu1ydl:cd by t h e  Commission; 

. ,  

; 

( 7 )  raLc:% f o r  t h o  't4-1-1" cmcrgcncy serv ice  h e r e i n  a u t h o r i z e d  
s h o u l d  k m  t h e  , t p p r o p r i a t c  t c l o p h o n o  p u b l i c  u t i 1  i . t y ' s  
applicable r ' x t c G  now i n  efrcct or , s i i ch  ocher r i i t e I ;  a 5  may 
bc hcraiti tcr upprovct l  by t h c .  Commiss ion .  

I T  IS, 1'III:IIUFORE 0RDERK.O t h a t  t h e  p l J n  ' subrnictcd  by ' t h e  
Pet: i r ioncr ,  S u u t h v c n t .  cencrnl  9-1-1 S y s t c m ,  I l l i n o i s ,  for t h e  
inplcmen&iC.ion or' a " 9 - 1 - 1 "  mnsrrjoncy. r e p o r t i n g  s y s t e m ,  a p p l i c a b l q  
t o  the ce r t a in  cxchanrjcc. of I l I i n o i , s  Del l .  Tr.lr!phone Company a s  
i d ~ f ~ t i f l e d  i n  I lxhihiv.  5 t.0 thc P e t i t i o n ,  bc, and it is  h q c b y ,  
aucrhor'ized c€l;octi.vr- Narct i  ? 5 ,  19Q2 or  a s  r.clon t h a r a a f t c r  a.r- 
1 ) r . i ~ ~  i c:nbl.c. 

' l ' r  1s ~1111111~:11 0RIlEHt:D t h a t  t h e  r a t e n  f o r  s a i d  authorized 
.:i I! f v  ice 6 t ia 1 I he t t ic  a p p cop r 1 n t.a b.e 1 eco~i l i i :~  TI ic:~t i o n s  ca r r  i r ' !i 
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a . p p ~ i c a h l r .  eater, n o w  in o f r c c t ,  or SUCh o t h e r  rates.. as may 
h W C 3 f t P T  Le appr;ovod by thc Cowmission. 

I"I' IS FIJRTIFER omi-xcb t h a t  . t h o  f l U t h O r i ' Z a t i Q i 1  h e r e i n  g r a n t e d  .ie 
rubjccr t:o p e t i . t  ionwr camply ing  p rompt ly  I d i t h  , a l l  r u l e s  ' .:arid 
r n y u l n t i o n s  r e l i r t i n c j  t o  "9-1-1".cmcrqcncy scrvice promulgated or t o  
IJC: ptwrniilynted h y  t h o  Cornmi,..' .,-.ion. ' 

1'1: LS FLXT;~F:R ORDERED th.\t ' j o i n t  powers a g r e e m e n t i  t ogo t lk r .  
w i t h  a n y  nmendrnante thercto, dcscribcxl in F i n q i n g  ( 5 )  hereo€, sh i l l  I 
hi! cntcred i n t o  and. coplcs  t h e r e o f  P i l e d  w i t h  t h i s  Coma;r:sion JnCl 
. khc  II,lir1ois A t t o r n e y  c ,cnr . r>?;  c e r t i f i ed  notif1cat:on .of the 
c o n t i n u a t i . o n  of such a.ycccmq?t:: ,?::nl.l. be made a n n u a l l y  ainanq f l i t 7  
I nvolvi?it p a r t i c & ,  and topic% of t h e .  annua l  c e r t i f i e d  . n o t i f i c a t i o n  
o f  conI:i,nuj,nq aqrcernerits s h a l l  be f i l e d  w i t h  t h i s  Comnissi.on and 
Lhc Illinois h t T o r n c y  GnnCra l  p r i o r  t c  t h e  31St day  of J a n u a r y  o f  
C b c h  r;uccfcdlhq yazr .  

b y  Order 01' the commission this lath clay of March,  1992.. 
. .  

( S I G N E D )  ELI,EN C. CWIIG 

clmirman 

( S  E h L) 
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